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Case No. 15-1124-WS-CSS 

 
ENTRY 

 
The attorney examiner finds: 
 
(1) On June 17, 2015, Complainant, Charlotte Paolucci, filed a 

complaint against Respondent, Aqua Ohio, Inc. (Aqua), 
alleging, among other things, that Aqua, the public utility 
obligated to provide water service to her home,  failed to 
respond adequately when members of her family repeatedly 
reported extreme water pressure problems, up to and 
including receiving no water at all at Complainant’s home.  
The complaint further alleges that Aqua’s inadequate 
response to the problem caused members of Complainant’s 
family to experience serious and specific health problems.  
Moreover, alleges Complainant, actions taken by Aqua in 
temporarily addressing the situation have resulted in 
damage to her lawn and driveway, entitling her to 
compensation. 

(2) On July 8, 2015, Aqua filed a motion requesting an extension 
of time to file its responsive pleading in this case.  Aqua 
asserts that it needs additional time to investigate the 
complaint before it can complete its responsive pleading 
and, on that basis, requests that it be granted an extension, 
until July 10, 2015, to file its responsive pleading in this case. 

(3) Upon review of the record, the attorney examiner finds that 
Respondent’s motion for extension of time is reasonable and 
should be granted.  Accordingly, Aqua shall have until the 
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close of business on July 10, 2015, to file its answer or other 
responsive pleading in this case. 

It is, therefore, 
 
ORDERED, That Aqua’s motion for extension of time be granted, and that 

Aqua’s answer be filed no later than the close of business on July 10, 2015.  It is, 
further, 

 
ORDERED, That a copy of this Entry be served upon all parties of record. 
 

 THE PUBLIC UTILITIES COMMISSION OF OHIO 
  
  
 s/Daniel E. Fullin  

 By: Daniel E. Fullin 
  Attorney Examiner 
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