BAILEY CAVALIERI LLC
ATTORNEYS AT LAW Tt TEa I L SR N AN C AN
RECDIVIU-SUL AL e
One Columbus [0 West Broad Street, Suite 2100 Columbus, Ohio 43215-3422 . e 1 ’*2
telephonc 6142213155 facsimile 6142210479 WIS 30 Pl ke d
www.baileycavalieni.com
LM
direct dial: 614.229.3278 P J s L

email: William. Adams@ BaileyCavalieri.com

June 30, 2015

Barcy F. McNeal, Secretary
Docketing Division

Public Utilities Commission of Ohio
180 East Broad Street, 11" Floor
Columbus, OH 43215-3793

Re: In the Matter of the Annual Filing Requirements For 2015 Pertaining to
the Provisioning of High Cost Universal Service
Case No. 15-1115-TP-COI

In the Matter of the Annual Filing Requirements For 2015 Pertaining to
the Provisioning of Lifeline Universal Service
Case No. 15-1116-TP-COI

FCC Form 481 Filing of Wabash Mutual Telephone Company

Dear Ms. McNeal:

Enclosed are four (4) copies of the redacted FCC Form 481-Carrier Annual Reporting
that was filed with the Federal Communications Commission for filing on the public record in
the above matter on behalf of Wabash Mutual Telephone Company. Please time stamp the extra
copies and return them to our courier.

Also enclosed are four (4) unredacted copies of the confidential information to be filed
under seal pursuant to the Motion for Protective Order filed in these matters on June 30, 2015.
Please time stamp the extra copies of the confidential information being filed under seal, and
return them to our courier.

Thank you for your attention to this matter. Please contact me if you have any questions.

G

William A. Adams
WAA/sg
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FCC Form 481
FCC Form 481 - Carrier Annual Reporting [REDASTEDNFORFIBLIGIMIRECTION |
Data Collection Form July 2013
<310> Study Area Code 300664
<015> Study Area Name WABASE MUTUAL TEL CO
<020> Program Year 2016
<030> Contact Name: Person USAC should contact Mike Bol
with questions about this data ixe Boley
<035> Contact Telephane Number: 4199421111 exc.
Number of the person identitied in data line <030
<039> Contact Email Address: )
Email ot the person identitied in data line <Q30>  Mikebdwabash.con
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required
{check bax when complete)
<100> Service Quality Improvement Reporting (completa ottached worksheet)
<200> Qutage Reporting (voice) {romplete gttached worksheet)
<210> I <-- check box If no outages to report [_ 7 IN@&‘Q
<300> Unfulfilled Service Requests {voice) I 0 I

<310> Detail on Attempts (voice) I MX\\\Q\

(ottach descriptive document)

R
| NN

{attach descriptive dotument]

<320> Unfulfilied Service Requests (broadband)

<330> Detail on Attempts {breadband)

<400> Number of Complaints per 1,000 customers [voice)

<410> Fixed 0.9 v
<420> Mobile 0.0 |—— ” d [

<430> Number of Complaints per 1,000 ¢ustomers (broadband) | 7 |m~m

<440> Fixed 0.0

<450 Mobile 0.0

<sng»  Service Quality Standards & Consumer Protection Rufes Compliance {check to indicate certification) | v v |
20066400510 . pdf

<510> {ottached descriptive document) r v ” v ]

«600> Functionality in Emergency Situations {check to indicate certification) v || ]

10066400610, paf

atteched descriptive document) ,_ v f r Y l

<610>

. 0
<700> Company Price Offerings (voice} {complete attoched worksheet] \"‘:‘ b, oy,

<710> Company Price Offerings (broadband) feomplete attached warksheer) ] e‘;\\\\-‘\
<800> Operating Companies and Affiliates {romplete attached worksheetf | A v

<900> Tribal Land QOfferings (Y/N)? {if yes, complete ottached worksheet) 1 L4 I e, \Q
<1000> Voice Services Rate Comparability Certification v NN

3006640h1010, pdf

<1010> {attach descriptive document) m’\\'\i\
<1100> Certify whether terrestrial backhaul options exist (Yes or Ng) @ O (if not, check to indicate certification) ] v | t“"::":m!

T

«1110> {complete attached worksheet)
<1200 Terms and Condition for Lifeline Customers {complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

including Rate-of-Return Carriers offiliated with Price Cap Local Exchange Carriers

£2000> {check to Indicate certification) Bk Il

<2005> fcomplete attached worksheet) L“:’l;\ ‘"\ k
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> {check to Indicate certificotion) ¥ | RN

«<3005> {complete artached worksheet) 4 s 5%, 1":"5

Page 1

Page 1



7 afed

ajqedddy JoN

N

S9A

53

SIA

53,

JUBWINI0Y PayIeny JO JWweN

‘seah sepuaied soud ayl ul
30W 10U 5328423 WHUWEA0 AW IOMIBU |0 UORRUR|DXS UR BPINGYY  <BTT>

Aedes sawias anoidui o; pasn sem poddns moy pue Awedes samas sroidui 0) pasn sem {4SM) yonw MOH < (11>
abieJsA0s aoinas 8a0.dw o] pasn sem Joddns moy pue 85BI3A0I A0IAIBS DAOIEUY GF PASH Sem (4573} Yanw MoK <9TT>
Ayfenb sapues aa0idwl o} pasn sem poddns moy pue AJlEnb soiuas aroiduwl 0} pasn sem (4S0) yonw soy <STT>
panedal sem Loddns (35N} 201A485 [ESIBAIUN YN Moy Loday  <pTT>

s3adue] ueid Fu3saw spiemol ssaidoud Juijeiap sdey  <gTT>

-ajeudoidde se %3014 SNSURD JO 1BAB) SBIUBD 34th Y B painwgns

3q j1eys ucnewdoyu Yy “(e)zoz vs§ 01 Juensind uejd Juawaaoidiul Aljenb aajaas
429A-an1) 531 U0 Lodas s521504d e SLIBIWGD "ZTT 3Ul VO ‘{ShUBWINIOP payIelie ay} leys
wiuad 63 {3|qeanddy 10N ‘oN ‘s3A} molaq sesuodsal a1eudoidde ayy 198)as asealy

apd Z11YoP9900€E

321485 AUOLTGB(23 9210A S53UPPE 0] palinbal
Ao s1 podaa sszagead unoA “uoddns uazouy SaAIB2R AUO Y2IIYM 311D

e 51 Auedwod noA y| “(THe)ETE vS § "d'4D L1 01 Juensind pajy podad ssaudoud [enuue 1noA
'$Je3A Juanbasqns Ul “10 ue|d Juawanoidw| AjenD 33IM3S5 1E3A-2A1 Yoy SCTT>

*a31ues Auoydeal ao10A

10 u0I5iADId INOA 07 Sa1e[aJ It S€ D04 94l Ylim 3y uo ueid Jeak g, (BIZOT'YS
§ Junsixa s,Auedwod noA o sniels syl Bulleaunap <z 1T> aul| uo ‘Jodat
552)804d e 311 01 P3.ND3L B4 NOA UBYL ‘SBA 5] <TTT> SUIT 0} JaMmsue Jnok |

O O {ou /sah) 224 Y1 yum pafy ueid 1edh  <ITT>

S, (BlZ07°+5§ Juusixe ue arey nok Op 's3A 51 <QTT> BurT 03 JBMSLE IN0A §|

@ O {ou fsah) €224 241 W04 Uonedsiad 313 sH paaadad Auedwod anoA SeH  <QTT>

woo yseqemaqeaTy  <(QEQ> BUl} BIZP U PALNUAPI 0SB JO $SAIPPY {IELIT - SSBUPPY [IEWT 158JU0D  <GED>

qxs T1TTzvsery  SOE0> BUY IO Ul PRRILAPI UDSIAC JO JBQWINN - JAGWINN 2U0yYda|a] Pe)  <GEQ>

Astea ATH e1ep Syl SuIpJE3aJ 1EIU0D PINCYS DS HOSIad - BWEN 19BIU0D  <QEn>
9102 Ee3) WLIE0Ig <070>
00 1AL THOLOUW HEYIYH JWEN BRIV ApMIS  <GEQ>
¥9300€ apoJ eauy Apms  <Q1Q>
£10T ANt
6180-050E "ON |0JIU0D BNO/9860-050E "CON |043U0D BIND uiog uoiB o) eeg
8% wiod D34 Suuoday yuswaao.dw) Auten] a0aaas (poT)

[NOWDIJSNI 2118Nd HOd - 4313Va3y|




L www()

S24npcad uoiinjosay {on f saa) {Ajdde eyt jje {oN fsaA) [FEIT 1Y
AneNI3AdId 23eIng anaisg seany Apnig ¥r3y3) uopduasag pareyy JO JBQUWINN (€101 |Pa1dayY SIaW0LsND) Ity aeq ETETE 81eQ 1Bquiny
ajdany 190y adeinQ Muas 40 Jaquiny puz afeing | puj adminp | welg adeng | wels sdeing | sousiajey
adeing siy) pi1g SYON
<y> <> <y I <p> <> <[> <tq> <Eq> <7q> <1q> <e» <Q7T>
WO USEqeM@qay Tu <QEQ> 3ul B1BP W payiua uosiad $0 SS3IPPY JIEWT - 553.PPY |IEW] PRUO]  <REQ>
“3%9 TTTIZHE6TE <(E0> U] BID Ui PAYIUSPI LOSIRG JO JBGWNY - J3quny 3uoydaja] pejuo)  <qEQ>
A2108 IyTH 2120 51y} TulpLeEa1 PRINOD PINDYS DWSN UDSISG - BN DEWCT  <GLl»
9102 JRIA WRIFOId  <0Z0>
03 TEL TNLAW HSYEYM awen eary Apnis  <s10>
F9300€ Ipo) eay Apnig  <QT0>
£T0Z Alng

6T80-090€ "ON [onuc) QNO/9BED-DI0E "ON 1011103 WO

T8 W04 304

ULIO4 UD|133]j0]) eieq
{3010A) Bunsoday a3eang anmiog {007)

[N®ILDIJSNI Dand 804 - @31ova3d|




PEEER

taay pue sajey aulf Jad [E10] adiey) aneg 834 1uas [esianun 21835 | adueyy sun sagquasqng syels 1By NS adA) aiey {o13)) Jvs [5311) 23ueyoxy TS
eary papuapaq Aojepuen {2207 [eRuapIsay
<d> <qQq> <pq> <gq> <Iq> <70> <ge>» <7e> <fE> <EQL>
821BY] 321AI3G [ED0] |ENUIPISAY 3pIM-31.1S HTuis  <z0s>
stez/1/1 3leq aAIBHT uey) IAIS (00T [EUUIPISBY  <T(L>
wOS USPAEABASYTW  <()E0> 3UI| BIEP U4 PALILRPI u0sIad JO SSIPPY BT - S5iPPY (L] PRIUOD  <fED>
TIX2 TITIZEEGTE <QEQ> dul BIEP W Palyuapt u0sad JO QNN - Jaquiny auoyda(at 2RU0) <50
ASTog BHTW R1Ep 5y} BuipleSal 1De3U0l PINoYS JYSM UCsI3d - BWIEN PEIUOD  <0E0>
9102 Jedp wesdord <pro>
03 TAL TYALONW HSYHvM JweN ey Apnig  <<Tp>
¥9500€ apoj) ey ApniS . <QTO>

6T80-090E 'ON 103u0) §WO/G860-090€ "ON 10.NU0D WO
T8¥ Uh0j 304

uuo4 UoiIAAD B
e1eqg ajey anop Juipnjous s3unayQ g (002)

[N@ILOTJSNI ONB8Nd Y04 - a3iova3y]




5 adeg

133USYIOA
e ora oY
pegoeje-ees
{ 3195} payreay {90} (sdqwy) paads peojdn {sdqwy) 5994 puk ajey |ejo} s934 .Y |BIUIpISIY {3371) @dueyixy aels
uIYM U3YEL UORIY | ajuemojiy adesn | - addag pueqpeosg | paads peojumog pareinday ;elg
ajuemo)ty adesp ~ BIAIRS pueqpensgd
<pp> <Ep> <Tp> <ip> <> <ZQ» <i9> <7B> <1e> <LIe>
WO yYSeqemgqsy Tu <QEQ> 3| €1ep Ll payUAPI UDS A JO SSAIPPY |IEWT - SSRIPPY lewI Pejuo)  <gEQ>
‘1%s TTTIZHEETE <0E0> 3ul| R1ep Ul P3YIUIP| L0SIBT JO JBQUINN - JFGWNN 3uoyda@) 1RIUD)  <GE0>
Aetod anTH e3ep 5143 FuipJedal DRIUOD PINOYS JYSN UOSIad - SWRN PBIUCD  <QE0>
9107 Jeaj weidoud  <QZo>
00 TAL TUNLAKW HSYEVM BUIEN B3Ny APNIS  <ST(O>
B9900€ 3p0) eV ADNIS  <QT(>
£10Z Any
6180-090E "ON 10J1U0) ANGY 98R0-090E O IDIU0] GWA DY WONDRITDTY WRY
TP ueI0g 04 s3uuayo 23144 pueqpeoig (014)

g afed

[NOIL23dSNI 2IM8nd ¥04 - Q3.10va3y|




g afey

-- 194

LISYIOM paydglie 2ag -

uoneusisag pueag Jo Auedwo) sy ssauisng Suleq

s Sy

<ER> <ZB> <TE> <ET8>

Auedwo) syoydsial IPOINW YSEGEM Auedwioy mc_«m._wao <7IB>

Auedwol suoyds1sl 1=nInW Useqes Auedwio] Suiplo  <TT8>

Aupdwo) sucydatal TENINK UsEqes dueyBuoday 018>

WOSTUSEqeMaaATN  <(F(> U BIZP Bl P1IUBPI U0SIRE JO SSRIPPY 1BW] - SSAUPPY [IBWT 1DBIU0Y | <6E0>

‘Ixs TrrTzsesty  <UEQ> 3] BIep Ut paynuap! uosiad JO Jaguiny - 13qQUnp sUOUdS[RE 1DBIUD) | <Sf0>

A8T08 SUTH BIBp S13) 3UpJEZal) 12103 PINOYS JySM UOSIad - BWIEN PEI0D  <Qr0>

910z lgajweidosd  <(z0>

00 AL TN RK57aeA Qwey eary Apnis <qT0>

¥9900€ 3po) ey APMIS  <010>

£T0Z Ainf

6180-090€ "ON Joau0D WD/ IBE(HOG0E “ON |0IU0TJ aIND UHCY UotRao)) eieq
180 Wio4 304 sajuedwo) Buiesadg (Dog)

NG OTJSNI ONdnd Y04 - A310Va3y]




£ a8eg

‘Sjuawialinbal Buisuadi] pue sssuisng jequ yim asuendwol  <gzE>

52552004 M3 AN LUOIIBAIDSIIY [BINKND Yitm aoueldwo)  <g7e>

$355920.d M21ABY 1RIUBLUCHALT Y ddueldwo)  </76>

sapnd Buis saiipired ylm apuendwol  <9zg>

sjuawalinbas Sunnwiad asn puey yim ssuedwo)  <5zg>
$2553004d Aem 4o S3ySty yum dsuedwon  <pze>

LIJUUBL DARISUIS AJ[RAN]IND B Ul SedtAIDs Bunadie N <E76>
Buiuue|d Aupgeueisns pue AIqQISedd  <7Z6>

N R Y “SUONNINSUl JOUDUeR AILNWILISD

{equ] uo snaoj e yim Buivueid Juswioidap pue uswssasse spaaN  <176>

d
gﬂwf”.ﬂu 'sapnpul {EHEIETE VS §
- €3 Juensund JuawuIBA0d [BG L 9K) YIIM UCIIBUIPIO0D SIIRIISUOLIBP

‘0z6 aul] UG “(S)UAWNI0P PIYIBLIE BY) UC PAGISIP SNIEIS AL} ULIYLOI 0)
$ax0Q 353y) Yoea 10) (YN ‘ON'S24) 129|135 asead ‘spue| |equi] 53135 Auedwiod oA §

JUaWnJiog paylelly Joawen

uonedqo watwadeSuz JUBWULAA0D jeqll <OZ6>

SOAJBS 1T Ynum uo (sjpuetiequl  <Qlg>

wos yseqempgeyte  <OEQ> 31| BIEP Ul Paylluapr uosiad JO SS2ppY |IEWS - SSBIpPY [IBW PWEIU0T | <RE0>
a9 TITizeestr  <QE0> QUI} £1BP UL paynuapl uosiad JO 2GRN - 1BquinK aucydaja] VEIUD) | <GEQ>

45108 BATH 21ER 5143 Sulpsedal 1321U02 p|nays JySn UoSI3d - dWeN 10BIU0TY  <GE0>

910z Jeaj weafoid  <Qzo>

02 73l TYALIM HSYEYM SWEN B3IV APNIS  <GT0>
¥9900¢ apo) eaay Apnils  <Q10>

£10Z AInr

6TR0-090E "ON [0JIU0D N0/ 9860-090E "ON J04140D QN0 WO UoRaa||0] e1eg
T8t W4 D4 Juioday spuet [equy (006)

INGILDO3JSNI 2118Nd Y04 - @310vaIy]




g 28ed

(BYeLE' v § 01 wensind ease papoddns ayj uiypm weassdn

sdqy 95z pue WeansuMep sdgy | 1Ses) I Jo 331A1as pueqpeosq Sisyo Jswea buuoda)

3L} Wied o) (ai9eonddy JoN ‘ON “S9A) supdsal sleudoudde ay) joajes asealy <CUEVE”

“{ON 'saA} (B)E1E¥S § o) Juensund
ease papoddns ayj uiyim Jsixa suofdo [ReuNoEq [BUISILIS) JBYIaYM ULYuoD aseald <0ZLL>

WO yseqeapgey T

<QE0> aul] E1ep Ul paijiuap) uosiad jo ssaIppy |(BW3 - 553.pPYy [1BW] RIUDY  <GE0>

TAxe T1T1Z¥661V

<QEQ> BUl| EIEP W payuapl uosiad Jo Jaquiny - J3qUWnN auoydsjal 1PEIUDD <SE(>

X=70d oATH

e1ep s1y} Huipiedal 19EIU07 PINOYS DYST U0SIad - SWEN JIEIIOTY  <QE0>

910z

IB3) WRJTOMd  <Q70>

00 1AL TYLAW HSVEYM

SuweN easy ApNig  <STO>

¥9900¢

apo) ealy APMIS  <DLO>

E10Z AInr
6T80-05BDE "ON |013U0D GINC/9860-090E 'ON [043U0) GND wiao4 UoPajo) e1eqg
T8t Wiod D)4 Zuoday neyyoeg (211153413 ) ON (00TT)

PHILOIASNI 21N18Nd YOd - a310va3d




g aded

‘ueld Yyans yoea J0) S3leJ pue ‘Sf{eD 4|0} 10} SBBIRYD [RUOKIPPY  <E£ZZT>

ﬂ ‘uejd ayj jo ped se pepiacid SAINUIW JO JSQLUNL BYL UO S|feId0  <ZZZT>

*$13quasgns aul|ay o1 patayo suejd adiauas Auoyda|ay
32104 Aug JO SUOIHPUOD pue SWU) 3yl BuiquIsSap UOBLION]  <TZZT>

ruodsy Ajlenuue

snuw s34 ‘poddns aurodul-mol Buialadad $313 104 Sunlodar enuue {7Yelzzr vs §

o} juensind UOIEWLIO)UI PaJINbaJ By} SUIBIUGT 'OZTT DU) UO ‘PIISI| AJSGIM Ayl 10

‘GTZT 2ul| U0 ‘(SJuawnlop Pay2eIlR 3U) 1BYL WIJU0D O MO[3Q SAX0Q 353y} Y33Y) asesd,,

vosuERaEnnen dLiH BUSGIM QN AU <07ZT>

JUBLINDOEQ PRYIBNY JO BWEN

3pd 012 TUOH5900¢

sue|d aul|3y1] Auoydaja L 9310A JO SUCIIIPUDD ' SWIAL  <OTZL>

Too Seaemeqa 10

<DED> 2Ui} BIEP U1 PARIIUAP] UDSIAU JO SSAIPPY {IEW] - SSAUPPY IBWI 1081U0)  <GEp>

T3XD TITIZPGEIP

<QEQO> aul) B1EP Ul payUap| unsiad JO JAquINN - Jaquny auoydaja] 10BC)  <GEQ>

AS108 9ATH

elep siy} Suipiedal 12B1U0D PINOUS JYSM UOSIAd - SWEN 12€IU0]  <QE>

R4

Jeaj weidord  <Qz0>

03 ML TYALIW HSYaYM

AWEN eary APMS  <GTO>

¥9300¢

apo) ealy ApmiS  <OTQ>

£10T AInr
6180-090€ "ON [243U0D GINO/9860-090E "ON 1043U0D GINO
I8t W04 I

wLIo4 UDHIA{0) eled
sulpyN
SIFWOISNY) DU 403 uSIPUC) pue swud) (00ZT)

[NB1L03dSNI 2118Nd 804 - A310Vad]




0T 3384

uanewLLap painbay Buacs (dhu3wnien paundyTy §0 awey

SUORNHISU| JOYI Ly AJunwiuo?) ssaudold wiagy| <1T0T>

leak Jepuaies Suipsosid

ayl Ul 31aas puegpeouq o] sseace Suipiaocid uedaq Yaiym 01 SUCHNIIISUL JOYILE APUNLWIWDD JO Sa5SaIppe

pue ‘Saweu “saqLUru 343 apiaoad (leys poddns || aseyd 4y Jo waidinal e se "(N){g)(3) ETE ¥S § 03 wensind
_ _ uateULIOpL PINNDIL YL SURIUOY TZ0T W UO ‘{S)IU3WNdOP PayreIle 343 J8y) WD 0] X0q ay) A78Yd BSE3d  <QzOT>
L | uonesy ua) ss8o.d WHBW|  «gT0z>
UONEIYIIE) B2IMIRS PUBGPROIG IBFA YIS _grnzs
L J UONEYILII] BIIAIFG PUBGREOIE JEIA PIE s 1ars
l | {(AIETE VS § ¥4D £#) Buloday i aseyy Tayawry AUy
[ ] pueqpeoiqg pling 01 pasn poddng ucseaya) <9T07>
{(P)ETE ¥S § ¥3D ¢4} 3:0ddng D)) EILAUIY oau0) Jalse) de) aduy
L _ {{PIETE TS § ¥4D L¥) vonended Lnddng uazou4 simny pUe 9TOZ  <STOE>
] {{EMIETEYS § 94D L) vonenoe) boddng uszold ST07  <K10Z>

UOIBWIJN| painbay Buns (Shuawndog payeny jo el

H{ZMETE ¥S § ¥4D £v) uonenae) Loddng wazouy 10T <ET0Z>
HTIOIETE YS § w30 L) uonendje) Loddns uszodd £10Z  <ZTOZ>
{{e)ZTEtS § ¥4I L¥) uonesy a3 Hoddng Uszosy SuinBoay Jalley dey aouy

IMINQIETIE S § 44D £7) WawRNY  <qTi0z>

{MTHANETE ¥ § w42 £} voneayLa) seap pig <eTI0Z>
{INAIETE TS § H1D 7 ¥} uoneIyILA] JeaA puz <QT0C>
Suioday | 25RY4 RILAWY JIBUUDT [RIUBWRIN|

'B1EENI0E S| MO{BY PAYIELIR SIUIINIOP 2y} U Pue WOy SIYL U0 pauodas uoiewdofun Yy (21 (pYY(Q)ETE ¥S § ¥2D £ Ul YUMo 195 se Joddns || aseyd eaawy 198UUe)
pue 5u011INPaI adieys s5a20e 1250 03 Yoddns 3507 yFiH Voddns 3500 4EiH uazey ‘Hoddns | 35EYJ EIUBWY 1PAUN0] |BUIWRIYY J0 JuUaldI38) @ se a3ue)dwiod S10u o} (ajgeaiddy 10N ON 'Sak) mojaq sasuodsal ayeudoidde ay) pajag

Vo I, - e - B R PERNEIRY e et

wod - UsegemmiaN T

XA TITIZRE01E

<0E0> aulf B3P ut PAYIILAP U0sSIad JO SSAIPPY |(BUI] - SSaIPPY (IBWUT WEIU0Y)  <Gel>

LA2TCT OATH

<QE0> BU)| 21EP Ul Payiluapt ucsiad JO JaqWiny - JaqURN SUCHGF2| PEIUC)  <GE0>

2102

212D SIY1 BuipJedal 128U PINOYS DS U0SIA4 - BLUEN BIU0)  <0t0>

o TS L TYOLOM HSAYM

Jeaj WRISOId  <QrQ>

£ganne

BWEN Y APNIS  <GTQ>

apo) ey Apras  <010>

£T0Z Any
6T80-090F "ON (¢11U0] BINQ/9860-C90E "ON {011U0) ANO
T8t W04 534

131007 AGUDYIXT (0267 0D 321id YIM Padiffp SiaLID) Linjay-§0-2308 DUpNII
uLo4 UolII|0) BIEQ
UOREIUBINIOG |eUCitpPY JaLE] de) 3a1d {000T)

WNGILOIdSNI D1718Nd 04 - 0310va3y|




11 ¥3eq

uoii2w o] pasinbay 8unsin wawnI0g payseny Jo ALeN

UoIEWo)UI PaUnbal BUNSY 1Baysuom 3y yaeny  [9208)

SMO|4 YSED JO WBLWSIRIS PUB JUaWalelS swedl] 1esys aoueeq Jo) (Shuawnoo)  (szog)
'U011e71) 13D 133140 UE 0} pa3algns uodewiopd Auiduapun  prof)
JueLuneae mgnd
Paljued Juapuadaput ug AQ maad: B 03 papaaians uonewsoput BwApepun  (EC0E}
‘siamoliog
SUCREZ[UNWLIO23]2 1 Jo) Boday Junessd( SNY 03 Aqe. BOWo? Jeulio)
& U poday jenuesuy B (7 1o JUelneane wand paiyual wapuadapul
U hg maiad) 0 1531GNS UK SEY YAYM JUBIBNELS [BIURUY 49 JO AJOD  {770€)

0 0

sujeuns

"IZIUIETE 1S § 03 Juensind o7 0F Buil 4o "UOISSHLGNS INCA WIU03 ©)
012G SAX0Q 3Y) 3OBYD UL "FTOE FUN U0 DU 5| 25U0458) 343 Y

_”—._ ¥pne feuguy s Auedwod ay) pauuapad Jeyy juejuncase agnd pagnisd juepuadapy) et Aq penss; uoiido Jpne pue 1aye| juswabeuey  {rzog)
D mkoI:mmU_oEme_m_wucm.cmEQmwwcho:__Ew:mmucm_mwh_:mx:mE:oocSwoﬂ

SHONEMUNWWOIAPR] 1o} Loday Bunesad) §NY 0 Jgesedinnd euLe) e U yioda) [e12ueuy £ (7) 10 Juawiaiels @uewy pa1pRe Jay jo Adod e 3yn3  (gTog)

suiequod ‘[ZMIETE w6 § 01 ensind 970F aun ud ‘Uoissiuig s IN0A Wiyuo?
0} MO 53X 243 13212 dsea|d "RIOE )| U0 $34 51 asuodsar ayy )

Q {on/sar) § paupne Auedwiod NOA 5| ‘pTI0E AUl U0 Ou 51 F5UCdS ay3 I (§T0E)
WONEWIYU| PRINDEY Bune] Juainiog payeny Jo awen

UCJEIUBWINIOE pannba, e puk yodal
fenuue 5y s Aupdwiad inod yrelie "y IgE ot UG sad s esuadsar ayr it (£LI0EF
Fpd" LTOEUOFIFO0E
SMO| YSED 1O WBWAIRIS PUB JUSWA)EIS awwoou] 18ays eoueey o4 (sHuewnood (atag)

{SI3M0LI0F SUOIENUNWILGID|E |
40y Joday Junesadp) spodal SNy EnUUe Ji3y; jo Adod Jues]  (STOE)

saunbas souendwoo (Z)(IELE ¥5 § 01 Juensund voiewuom) pannbes syl SLIEIVOD ‘£ LOE Bl Lo '(S)IUBWINICP PSLDENE BUL JEL) LLIYLOD 0} S8X0Q 8SaY) YIaUD aseald

{onssan) vodas jenuue 5Ny ayi #y Auedwod InoA saap 'sah )l (pLog)
{ON/saA) {{ZIUIETE 1S § HAD £¥] 191020 YOY PIaH Ataieand e Auedwiod anoA st [£10€)

LOIEWIOJU) BAANBSY Bung) wawnIog payleily Jo SWEN

{LNTHIETE 5 § 44D £} suonmyasul Joyouy Ayunwiwo?  (Z10g)

Fpd" ZTOEUOFIS0OL

Iead Jepusies Bupasaud Sug U 89MIeS pUBGPECI O 59228 Buipioid
. uebiaq LM 01 SUOINITSUI JOUDUE AJUNLULLICD JO 53958IPPR PUE 'SBWEL J3guinu au) apiacid fleys Jales su) ‘L)) eLg p5 § {t108)
03 Juensind uopeuLou| palinbal sl SUEIUDD ZLQOE Gulj U '{S)uBwWnaop payoele sy} eyl WLHUOD O} X0q Siy) ¥D8U2 ssesld

uoneLl oy peinbay Fuisr] Juswnoog payreny jo awey

{IHTIOETE S § w40 £¥) uouedNpV3] 3UOHIY
ueyq 1ea) § uo poday seafoug  (0T0F)

1pd oToTHore 900t

“BIRINDIR 5} MOJq PayIeNlE SIUBWNIOD 33 U] PUE U0 Sy} UO PaLIGTA] UOJELLIO YT e AyLiad ByLNg | {ZNOETE S § YD

£ U1 Yoy 325 Sawawalinbas Busodal eisueny ayy yus suendicn Juunsua 'sianues play ARieand so) pre ({8)Z0z pS § 44D fy 03 wensund) ueyd Auenb b3ia13s 4834 aay ) w0 doue)diend Bj0U 01 MT|BG SIXOG BYI NIFHD

WS EE e A aq TT

[NOILD3dSNI DI8Nd W04 -

<0DE0> aul| E1eP Ul panyuapt uosiad JO 5521ppy [1IBGIT - S5a1ppy JIBW] 200D <BE0>

TIXD TTTILkGG LY <QEQ> 2ul| B1BD UL pAIUSHI HOS5d 4O J3QUINN - JBGquNY aUoUdd 3] Deue)  <gg0>

ASTCH S3tW ejep s} Juipiedal 13euod PINOYS SN UOSI3g - MUEN JORINOTD <D™

9107 ieag weidord  <0rp>

00 2l TeNLIR HS9av8 2N BalY ApMIS | <ST0>

¥9500¢ Bp0 eaiy Apn)s  <0L0>

ETOZ MNP
6IB0-030F "ON |IIU0] BINO/9B60-0908 "ON I0IIUVCD HING W04 UQKIH|0) 1RO
T8% wo4 DD UDREMUBWNI0T [EUCNPRY JBLIET WINIBY 4O ATEY [000E)
—

11 38eg



71 3dey

UGHEWIOJU| PAINGaY AuNsI] JUBINIOQ PAYIEY JO AeN

SpuspIA {PEDE)

Aunb3 rezo] {ge0g)

199Q [e1eL {ZEOE)

s1assy (€101 (T£0¢)

{Std1)a21Ma5 ) Jue|d auoydalal (0£oE)

weou] 12N {670€)

sasuadxy Sunesado (870%)

I

anuanay (£z0g)

Aewiwing ejeq {eaueusy

LSRR EEl AT S Y <OE0> aulf Blep ul paisuap uosiad JO s5aIppy (el - ssappy |lewd DEJU0)  <gE0>
AKX TITIZPeETH <O£0> aUY BIRP Ul Wapi uossad Jo 1aquny - 18quiny auoydajs] DRUO)  <GEQe
ZOTOH SdtW €)Ep S SuiPIETal 1281003 PNOVS OYS() H0SIag - SUIEN EING)  <0E0>

STUT seaj weidory  <Qzo>

02 TTEL TNLLIW HSYdYW WP B35y ApRIS  <5L0>
PIB00TE PO PAly ApRIS  <plD>

ETOZ Minp
S180-090F 'ON 043903 ANO/9BEC-090F BN 101luo]) BNC
T8 Wie4 34

04 uore|io) e3eq

[panv{iuo]] VopewWNI0g |euoiiPpY JalIIED LINIDY 30 18y [000E)

NOILO3dEN! D17daNnd 404 -4

Zr adey




[REDACTED - FOR PUBLIC INSPECTION]

Page 13
Certification - Reporting Carrier FCC Form 481
Data Collectlon Form OMB Control No. 3060-0986/0MS Contral No. 3060-081%
July 2013
<010> Study Area Code 300664
<015> Study Area Name WABASH MUTUAL TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Mike Boley

<035> Contact Telephone Number - Number of person identified in data line <030> 4195421111 ext.

<039> Contact Email Address - Email Addrass of person identified in data line <030>  mikebawabash.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON (TS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrler; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the Information reported on this form and in any attachments s accurate.

Name of Reporting Carrier: WABASH MUTUAL TEL CQ

Signature of Authorized Officer: CERTIFIED ONLINE Date 05/29/2015

Printed name of Authorized Officer; Mike Boley

Title or position of Authorized Officar: President/CE0

[Telephone number of Autherized Officer: 41599421111 ext.

Study Area Code of Reporting Carrier: 300664 Filing Due Date for this form: ©7/01/2015

Persons willfully making fafse statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §5 502, 503(b}, ot fine of imprisonment
under Titie I8 of the United States Cade, 18 U.5.C, § 1001,
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Page 14
Certification - Agent f Carrier FCC Form 481
Data Collaction Form OMB Control No, 3060-0985/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 30C664
<D15>  Study Area Name WABASH MUTUAL TEL CD
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Mike Boley
<035> Contact Telephone Number - Number of person identified in data line <030> 4199421111 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> mikeb@wabash com
TO BE COMPLETED B8Y THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:
Certification of Officer to Autheorize an Agent to File Annual Reports for CAF or LI Recipients on Behalif of Reporting Carrler
|! cortity that (Name of Agent] I» authorized to submit the inforrmation reported on behalf of the reporting carrier, |

also certify that | am an officer of the reporting carrler; my responsibllities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowiedge, the reports and data provided to the authorized agent Is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Dfficer:

Tit'e or position of Authorized Officer:

Telephaone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

. as agent for the reporting carrler, certify that 1am authorited to submit the annual reports for universal service support reciplents on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported hereln Is accurate.

HName of Reporting Carrier:

Wame of Authorized Agent or Employee of Agent:

<ignature of Authorized Agent or Employes of Agent: Date-

printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent
E’elephcne numker of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: Filing Dua Data for this form:

Persons willfully making false statements on this form can be punished by fine or forfefture under the Communications Act of 1934, 47 U,5.C. §§ 502, 503(b), of fine ar imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Attachments
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[REDACTED - FOR PUBLIC INSPECTION

Annual Progress Report Redacted in its Entirety



(REDACTED - FOR PUBLIC INSPECTION!

Wabash Mutual Telephone Company {SAC300664)
Line 510, Service Quality Standards and Consumer Protection Rules Compliance

Documentation of the company's compliance with certification requirements pursuant to 47 CFR

§54.313(a)(5).

In addition to the rules and regulations contained in Title 47, Code of Federal Regulations, Fort Jennings
Telephone Company is subject to the following Service Quality Standards and Consumer Protection
Rules of the Public Utilities Commission of Ohio:

Ohio Administrative Code

4901:1-6-09  Efigible Telecommunication Carrier certification (high cost and Lifeline).

4901:1-6-12  Service Requirements for BLES (Basic Local Exchange Service), including installation and
repair intervals, deposits, payments and disconnection.

4901:1-6-13  Warm line service,

4901:1-6-14  BLES pricing parameters, including late payment charges and reconnection fees.

4901:1-6-15  Directory Information.

4901:1-6-16  Unfair or deceptive acts and practices.

4901:1-6-17  Truthin billing requirements.

4901:1-6-18  Slamming and preferred carrier freezes.

4901:1-6-15 Lifeline requirements.

4901:1-6-20  Discounts for persons with communications disabilities,

4901:1-6-27  Provider of last resort (POLR).

4901:1-6-30  Company records and complaint procedures.

4901:1-6-31 Emergency and outage operations.

4901:1-7-03 Toll presubscription.

4901:1-7-24  Local number portability (LNP).

4901:1-7-26  Competition safeguards (CPNI).

Ohio Revised Code

4927.06 Unfair or deceptive trade practices.

4927.08 Basic local exchange service standards.

4927.09 Access to 9-1-1 service.

4927.11 Access to basic local exchange service.

4927.12 Alteration of rates for basic local exchange service,

4927.13 Lifeline service for eligible residential customers.

4927.14 Adoption of rules for rates for persons with disabilities.

4927.15 Rates, terms and conditions for 9-1-1 and other services.

4927.17 Notice of rates, terms or conditions of service; contact information to be provided on
bilks and notices.

4927.21 Complaints against telephone company.

The company has established policies and procedures designed to protect consumers, including

publishing customer rights, formal complaint procedures, and policies related to privacy, slamming and
network management. These can be viewed on the company's web site at www.wabash.com.

The company observes strict compliance to all CPNI rules, including training for new employees,
refresher training for current employees, maintaining written practices for handling CPNi and submitting

Page 1 of 2


http://www.wabash.com

[REDACTED - FOR PUBLIC INSPECTION!

annual certifications to regulatory agencies. The CPNI manual is available for inspection at the company
business office. The company uses third party verification to prevent slamming and uses a contracted
service order administrator to process LNP requests within the time constraints contained in the rules,
Customer billing is performed by a billing vendor that maintains software that complies with all truth in
billing requirements, including the information that is required to be displayed on the customer bill. The
company maintains a CALEA manual and utilizes a third party vendor to make sure that all CALEA
requests are processed in accordance with applicable laws and regulations. The CALEA manual and
procedures are filed with the appropriate agencies and are also maintained at the company business
office.

The company's Basic Local Exchange Service Tariff, PUCO No. 6, contains BLES pricing, 9-1-1, Lifeline and
IntralATA presubscription information, terms and conditions. The tariff is available at the company
business office and in the tariff section of the PUCO website http://www.puco.ohio.gov.

Other sections of FCC Form 481 contain additional information regarding the following:

Lifeline terms and conditions - Line 1210
Emergency operations - Line 610

Page 2 of 2
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{REDACTED - FOR PUBLIC INSPECTION]

Wabash Mutual Telephone Company (SAC 300664)
Line 610, Functionality in Emergency Situations

Documentation of the company's processes implemented to assure compliance with certification
requirements pursuant to 47 CFR §54.313{a)(6) and §54.202{a)(2).

Wabash Mutual Telephone Company has an employee call-out procedure in place to mobilize its entire
workforce in the event of an emergency situation. The notification process utilizes landline, cellular and
internet technologies. In the event of total failure of all communications technologies, company
practices include having employees report to the central office to obtain further instructions.

The central office and core network functionality is supported by 12 hours of battery reserve and a 55
kw generator set capable of running continuously for 72 hours before needing to be refueled. Network
nodes containing active electronic equipment are equipped with battery backup. The company
maintains a number of portable generator sets that can be deployed to network nodes in the event a
power outage exceeds the battery reserve capacity.

The distribution network is designed as a diverse-routed fiber optic ring, capable of instantaneously
switching traffic around damaged facilities. Employees are trained in fiber optic splicing and the
necessary equipment is maintained on-site for rapid deployment and restoration. Separate facilities
support the PSTN and broadband network connections to other carriers. In the event that all PSTN
facilities are damaged, the switch is capable of both TDM and IP formats, providing the ability to reroute
PSTN traffic via dedicated P facilities to other carriers.

The network is capable of managing traffic spikes caused by emergency situations. This is accomplished
by maintaining properly sized trunk groups to the PSTN and by providing substantial broadband
backbone bandwidth capable of carrying overflow voice traffic in addition to data traffic.

The capabilities and procedures listed above apply to the Company's voice and broadband networks
since many functions are intertwined. For example, the fixed, central office generator set provides
power to both the voice switching and circuit equipment as well as the DSLAMs, routers, optical
terminals and other broadband equipment. The same is true for the portable generator sets provide
emergency power to the voice and broadband equipment located in the field network nodes. Personnel
call-out and response is identical for situations that interrupt the voice as well as broadband network.



[REDACTED - FOR PUBLIC INSPECTION |

Your Local Communication Connection

June 26, 2015

Wahash Mutual Telephone Company certifies that its residential voice service rates are less than
two standard deviations above the national average urban rate for voice service, as specified in the
most recent public notice issued by the Wire line Competition Bureau (DA 15-470). The current
voice service rate is $17.70, which is below the national average urban rate floor of $21.22. As such,
it is well below two standard deviations above the national average urban rate (the reasonable
comparability benchmark rate of $47.48).

Michael Boley
President/CEQ
Wabash Mutual Telephone

Phone Internet Digital TV bright.:tet wabash.com
6670 Wabash Road « Celina, Ohio 45822 Phone 419-942-1111  Fax 419-942-1236
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Wabash Mutual Telephone Company {SAC 300664)
Line 1210, Terms and Conditions for Lifeline Customers

Wabash Mutual Telephone Company (SAC 300664) has established terms and conditions for Lifeline
customers that incorporate the federal and state requirements as documented in its Basic Local
Exchange Service Tariff PUCO No. 6 Section 5, First Revised Sheet No. 1.

The Company shall provide Lifeline service as defined in 47 C.F.R. § 54.401 (a) on a non-
discriminatory basis to all qualifying low-income customers. The Company’s Lifeline service
offering shall comply with all applicable federal and state laws, including, but not limited 1o,
47 C.F.R. Part 54, Subpart E; the FCC’s Lifeline reform order (Report and Order released
February 6, 2012, WC Docket No, 11-42, et. al) and any subsequent clarifving orders;
Section 4927.13,Revised Code; Rule 4901:1-6-19, Ohio Administrative Code; and, the
Commission’s nontraditional Lifeline service order (Finding and Order adopted May 23,
2012, Case No. 10-2377-TP-COl} and any subsequent entries and/or orders.

In 2014, the company began participating in the National Lifeline Availability Database {NLAD).
This database is designed to help the company identify and resolve duplicate claims for Lifeline
Program-supperted service and to prevent future duplicates. All applications for Lifeline service
are verified using NLAD in order to prevent duplicate service from being established.

The Lifeline discount applies to Basic Local Exchange Service (BLES} as defined by Ohio Revised
Code 4927.01(A)(1). For residence customers, BLES consists of local dial tone service, flat-rate
telephone exchange service, touch-tone dialing service, access to and usage of 9-1-1 services,
provision of a telephone directory at no charge, listing in that directory, per call caller
identification blocking services, access to telecommunications relay service and access to tol!
presubscription, interexchange or toll providers or both, and networks of other telephone
companies. The company also provides an optional toll denial feature at no additional charge.
The current rate for residential BLES is $17.70 per month.

The company applies the Lifeline support amount as follows: first, to waive the End User
Common Line EUCL) Charge of $6.50 and second, to discount the residential BLES charge with
the remaining balance of the support amount, in compliance with 47 CFR §54.403(b).

Residential BLES customers may also add optional service features and subscribe to a variety of
long distance calling plans offered by the company. No discount is applied to these services
because the entire Lifeline support amount is exhausted after applying it to the EUCL and BLES

charges.
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Your Local Communication Connection

June 26, 2015

Pursuant to 47 CFR §54.313{f}(1)(i}, Wabash Mutual Telephone Company certifies that it is able to
provide broadband service at actual speeds of at least 4 Mbps downstream/1 Mbps upstream to all
customers within its study area, with latency suitable for real-time applications, including Voice over
Internet Protocol, and usage capacity that is reasonably comparahle to reasonably comparable offerings
in urban areas, and that requests for such service are met within a reasonable amount of time.

In support of this certification, the Company's broadband network consists of ADSL2+ technology that is
capable of speeds in excess of 10 Mbps downstrearm and 2 Mbps upstream. Requests for service are
typically fulfilled within one to two business days, oftentimes on the same day as the request.
Broadband maximum speed offerings are currently 10 Mbps downstream/2 Mbps upstream. The
company provides unlimited usage with all of its broadband offerings.

Michael Boley

President/CEQ
Wabash Mutual Telephone

Phone internet Digital TV bright..tet wabash.com
6670 Wabash Road - Celina, Ohio 45822 Phone 419-942-1111  Fax 419-942-1236
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Wabash Mutual Telephone Company {SAC300664)
Line 3012 - Community Anchor Institutions

No new community anchor institutions were added in the preceding calendar year or in the first six
months of 2015.
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Financial Information Redacted in its Entirety



