
^\v^ 
BAILEY CAVALIERI LLC 

ATTORNEYS AT LAW „ , . - . , .>,^- • - r n r n;-_ 

One Columbus 10 West Broad Street, Suite 2100 Columbus, Ohio 43215-3422 , , ^ , 9 
telephone 614.22L315S facsimik614.221.0479 2G15 J U i i 3 0 Tfl H- vl 6 

www.baileycavalieri.com 

O ' 1 P p 
direct dial: 614.229.3278 | U <- ' *̂ -̂  

email: William,Adams@BaileyCavalieri,com 

June 30,2015 

Barcy F. McNeal, Secretary 
Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street, 1 f'̂  Floor 
Columbus, OH 43215-3793 

Re: In the Matter of the Annual Filing Requirements For 2015 Pertaining to 
the Provisioning of High Cost Universal Service 
Case No. 15-1115-TP-COl 

In the Matter of the Annual Filing Requirements For 2015 Pertaining to 
the Provisioning of Lifeline Universal Service 
Case No. 15-1116-TP-COI 

FCC Form 481 Filing of Wabash Mutual Telephone Company 

Dear Ms. McNeal: 

Enclosed are four (4) copies of the redacted FCC Form 481-Carrier Annual Reporting 
that was filed with the Federal Communications Commission for filing on the public record in 
the above matter on behalf of Wabash Mutual Telephone Company. Please time stamp the extra 
copies and retum them to our courier. 

Also enclosed are four (4) unredacted copies of the confidential information to be filed 
under seal pursuant to the Motion for Protective Order filed in these matters on June 30, 2015. 
Please time stamp the extra copies of the confidenfial information being filed under seal, and 
retum them to our courier. 

Thank you for your attention to this matter. Please contact me if you have any questions. 

Veryjruly yours, 

BAKEYC/lVAdAmi LLC 

William A. Adams 
WAA/sg 
Enclosure 

#8290i2vi Techuicien, n " " ^ 
11693,04694 

http://facsimik614.221.0479
http://www.baileycavalieri.com


FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 
REDA«r<g©-*'F®R>*it!J®i£t©o|Mafa60TIC N 

Jury 201) 

<C10> 

<015> 

<020> 

<030> 

<035> 

<039> 

Study Area Code 300664 

study Area Name WABASH MUTUAL TEL CO 

Program Year 201s 

Contact Name: Person USAC should contact 
witn questions about this data "^""^ ̂ ° ^ ^ ^ 

Contact Telephone Number: 4199421111 ext. 
Number ot the person identitied in data line <030> 

Contact Email Address: 
Email ot the person identitied in data !ine <030> mikebawabash .com 

ANNUAL REPORTING FOR ALL CARRIERS 

54.313 

Completion 
Required 

S4.42Z 
Completion 

Required 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice) 
<210> I / []<-

(complete attached worksheet) 

(complete attached worksheet) 

(check ban iv'i 

/ 

™< 1 

en complete) 

> X > ^ 
' i 

check boK if no outage? to repo r t 

<300> Unfulfilled Service Requests (voice 

<310> Detail on Attempts (voice) 

I'otloch descriptive document) 

<320> Unfulfilled Service Requests (broadband) 

<330> Detail on Attempts (broadband) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed 
<420> Mobile 

IIS^^XNN 
fotlach desciiptive document} 

/ / 
<430> Number of Complaints per 1,000 customers (broadband) 

<440> Fixed 
<450> Mobile 
<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 

3 0 0 6 6 4 o h 5 1 0 . p d f 

<600> Functionality in Emergency Situations 

<610> 

(check to indicate certification) 

(ottached descriptive document) 

(check to indicate certification) 

300Se4ohS10,pdf 

(attached descriptive document) 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? ( ^ ( m ^ 
<1000> Voice Services Rate Comparability Certification 

^ 1̂ ~ 

/ / 

(complete attached worksheet) 

(complete attached worksheet) 

(complete attached worksheet) 

(If yes, complete attached workiheet) 

Ives 1 

}:^^<:%:N 

nn: 
r~r I 

: r z i ^ ^ ^ 

<1010> 

300664ohl010,pdf 

(attach descriptive document) 

<lli30> Certify whether terrestrial backhaul options exist (Yes or No) ( • ^ ( j (if not. check to indicate certificotk ' \^^<SSS 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete attached worksheet) 

(complete attached worksheet) F^f^a_z_i 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
< 2 0 0 0 > (check to Indicate certification) 

• ; 2 0 0 5 > (complete ottached worksheet) 

Bale of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
<:300Q> (check to imficoIE cefti/icoliun) 

<:3005> (complete attached worksheet) 

S ^ ^:v>x\vi 
V V N X ' X - I 

Page 1 
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REDACTED - FOR PUBLIC INSPECTION 
Page 13 

Certification - Reporting Carrier 

Data Collection Form 

FCC Form 481 

0MB Control No. 306(M)985/OMB Control No. 3060-0819 

July 2013 

<0 I0> 

<015> 

<020> 

<030> 

<03S> 

<039> 

Study Area Code 

Study Area Name 

Prograrn Year 

Contact N a m e - Person USAC should contact regarding th is data 

Contact Telephone Number - Number of person ident i f ied In data l ine <030> 

Contact Email Address - Email Address of person ident i f ied in data l ine e030> 

3006S4 

WABASH MOTUAL TEL CO 

2016 

M i k e B o l e y 

4 1 9 9 4 2 1 1 1 1 e x t . 

mikeba>wabash .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Cert i f icat ion of Officer as t o the Accuracy of the Data Reported for the Annual Report ing fo r CAF or Ll Recipients 

I cer t i fy t h a t I am an off icer o f the repor t ing carrier; m y responsibi l i t ies inc lude ensuring t h e accuracy of the annua l repor t i ng requ i rements for universal service suppor t 

recip ients; and, t o ^ e best o f my Imowtedge, the In fo rmat ion r epo r t ed on th is f o r m a n d in any a t tachments Is accurate. 

Name of Reporting Carrier: WABASH MUTUAL TEL CO 

Signature of Author ized Off icar: CERTIFIED ONLINE Date 0 6 / 2 9 / 2 0 1 5 

Printed name of A u t h o r i i e d Off icer: " ^ " ^^ B o l e y 

Title o r posi t ion of Author ised Off icer: P r e s i d e n t / C E O 

Telephone number of A u t h o r i i e d Off icer: 1 1 9 9 4 2 1 1 1 1 e x t . 

Study Area Code of Report ing Carrier: Filing Due Date for this f o r m : 0 ' ' / 0 l / 2 0 l 5 

Persons wiltfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §5 S02, S03{b), or fine or imprisonment 
underTi t le lSof theUni tedStatHsCode. 18 U.S.C. §1001, 

Page 13 



REDACTED - FOR PUBLIC INSPECTION | 
Page 14 

Certification - Agent / Carrier 
Data Collection form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

Study Area Code 

Study Area Name 

Ptogram Year 

Contact Name - Person USAC should contact regarding this data 

Contact Teleohooe Number - Number of person identified In data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

3Q0e£4 

WABASH MUTUAL TEL CO 

2016 

M i k e B o l e y 

4 1 9 9 4 2 1 1 1 1 e x t . 

raikeb^wabash.com 

FCC Form 481 

0 M B Control No, 3060-09S6/OMB Control No. 3060-0319 

July 2013 

T O BE C O M P L E T E D BY T H E REPORTING CARRIER, IF A N A G E N T IS F IL ING A N N U A L REPORTS O N T H E CARRIER'S BEHALF ; 

C e r t i f i c a t i o n o f O f f i c e r t o A u t h o r i z e a n A g e n t t o F i l e A n n u a l R e p o r t s f o r C A F o r U R e c i p i e n t s o n B e h a l f o f R e p o r t i n g C a r r i e r 

I cert i fy that (Name o t AQent)_ . la author ized t o submi t the in fo rmat ion repor ted on behalf of tha repor t ing carrier. I 

alao cen i f y that I a m an of f lcer of the repor t ing carr ier; my respont lb i l l t i eB inc lude ensur ing the accuracy of tha annual data repor t ing requi rements prov ided t o the au thor i zed 
agent; and , to the best o f my know ledge , the repor ts and data p rov ided l o tha author ized agent Is accurate. 

Name of Authorized Agent: 

i^ame of Reporting Carrier: 

Signature of Author i ied Officer: 

Printed name ot Authorized Officer: 

Title or position of Author i ied Officer: 

Telephone number of Authorised Officer: 

Study Area Code of Reporting Carr ier Filing Due Date for this form: 

lilHully making false statements on this form can be punished by fine oi foi fei tuie under the Communications Act of 1934, 47 U.S.C, 5§ 502, 503(bl, or fine or imfinsonment 
under Title 18 of the United Slates Code, 18 U.S.C § 1001. 

T O BE C O M P L E T E D BY T H E A U T H O R I Z E D A G E N T : 

C e r t i f i c a t i o n o f A g e n t A u t h o r i z e d t o F i l e A n n u a l R e p o r t s f o r CAF o r Ll R e c i p i e n t s o n B e h a l f o f R e p o r t i n g C a r r i e r 

I, as agent for the repor t ing carrier, cert i fy that I am au thor i ied to t u b m i t the annual reports tor universal service suppor t rec ip ient ! on behalf of the report ing carrier; I have provided 

(he data reported herein based on data provided by the report ing carrier; and , to the best of my knowledge, the In format ion reported herein Is accurate. 

Mame of Reporting Carrier: 

f^ame of Authorized Agent or Employee of Agent' 

Signature of Authorized Agent or Employee of Agent: 

l^rinied name of Author i ied Agent or Employee of Agent: 

f i t le or position of Authorized Agent or Employee of Agent 

Telephone number of Authorized Agent or Employee of Agent: 

5tudy Area Code of Reporting Carrier Filing Due Date for this fo rm: 

Peimns vnillfuily making false statements on this form can be punished by fine or forfePtiiie under the Communications Act of 1934, 47 U.S.C. §§ 502. 503(b), or fine i 
18 of the United States Code, 18 U.S.C 5 1001. 

nphsonment under Title 

Page 14 
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Attachments 



g 
o 
UJ 
CL 
« 
Z 
o 
CQ 

Q. 

CC 

o 
u. 

I 
Q 
UJ 
h -
O 
< 
a 
m 

bO 

^ 
O 

£ 

c 

£ 
• a 
c 

OJ 

oc 
41 
c 

w 
a . 

"5 
1 

n 

i a 
C ID 
01 £ 

i s f e 
"S 
ra 

OJ 

E 

re 

OJ 

c 

u 

ra 

« 
E? 
re 

. c 
u 
41 
C 
ID 

.£] 
3 

V l 
0) 

5 * 
- J ra 
"in " ^ 
S 4< 
c . ^ 

cc 

V 

a . 

1 -
Ol 
ra 
EC 

G" 
h-

u < 
I/) 

l U 

4> 

c 
ra 

. c 

UJ 

1/1 

o 

o 

o 

o 

r-
T-t 

cc 
I I . 

X 
o 

^ ~ i 



o 
h-
O 
UJ 
0 . 
CO 

z 
o 
_ J 
m 
Q. 
CC 

o 
U-

I 

UJ 
\-
o 
< 
a 
us 
CL 

09 O 
"a- ^ 

I S " 
u. to M 
^ "5- —\ 

Q. 
TS 
C 
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REDACTED - FOR PUBUC INSPECTION 

Annual Progress Report Redacted in its Entirety 



I REDACTED - FOR PUBUC INSPECTION' 

Wabash Mutual Telephone Company (SAC300664) 

Line 510, Service Quality Standards and Consumer Protection Rules Compliance 

Documentation of the company's compliance with certification requirements pursuant to 47 CFR 

§54.313(a)(5). 

In addition to the rules and regulations contained in Title 47, Code of Federal Regulations, Fort Jennings 
Telephone Company is subject to the following Service Quality Standards and Consumer Protection 
Rules of the Public Utilities Commission of Ohio: 

Ohio Administrative Code 

4901:1-6-09 Eligible Telecommunication Carrier certification (high cost and Lifeline). 
4901:1-6-12 Service Requirements for BLES (Basic Local Exchange Service), including installation and 

repair intervals, deposits, payments and disconnection. 
4901:1-6-13 Warm line service. 
4901:1-6-14 BLES pricing parameters, including late payment charges and reconnection fees. 
4901:1-6-15 Directory Information. 
4901:1-6-16 Unfair or deceptive acts and practices. 
4901:1-6-17 Truth in billing requirements. 
4901:1-6-18 Slamming and preferred carrier freezes. 
4901:1-6-19 Lifeline requirements. 

4901-.1-6-20 Discounts for persons with communications disabilities. 
4901:1-6-27 Provider of last resort (POLR). 
4901:1-6-30 Company records and complaint procedures. 
4901:1-6-31 Emergency and outage operations. 
4901:1-7-03 Toll presubscrlption. 
4901:1-7-24 Local number portability (LNP). 
4901:1-7-26 Competition safeguards (CPNI). 

Ohio Revised Code 
4927.06 Unfair or deceptive trade practices. 
4927.08 Basic local exchange service standards. 
4927.09 Access to 9-1-1 service. 
4927.11 Access to basic local exchange service. 
4927.12 Alteration of rates for basic local exchange service. 
4927.13 Lifeline service for eligible residential customers. 
4927.14 Adoption of rules for rates for persons w/ith disabilities. 
4927.15 Rates, terms and conditions for 9-1-1 and other services. 
4927.17 Notice of rates, terms or conditions of service; contact information to be provided on 

bills and notices. 

4927.21 Complaints against telephone company. 

The company has established policies and procedures designed to protect consumers, including 
publishing customer rights, formal complaint procedures, and policies related to privacy, slamming and 
network management. These can be viewed on the company's web site at www.wabash.com. 

The company observes strict compliance to all CPNI rules, including training for new employees, 

refresher training for current employees, maintaining written practices for handling CPNI and submitting 
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REDACTED-FOR PUBLIC INSPECTION 

annual certifications to regulatory agencies. The CPNI manual is available for inspection at the company 
business office. The company uses third party verification to prevent slamming and uses a contracted 
service order administrator to process LNP requests within the time constraints contained in the rules. 
Customer billing is performed by a billing vendorthat maintains software that complies with all truth in 
billing requirements, including the information that is required to be displayed on the customer bill. The 
company maintains a CALEA manual and utilizes a third party vendor to make sure that all CALEA 
requests are processed in accordance with applicable laws and regulations. The CALEA manual and 
procedures are filed with the appropriate agencies and are also maintained at the company business 
office. 

The company's Basic Local Exchange Service Tariff, PUCO No. 6, contains BLES pricing, 9-1-1, Lifeline and 
IntraLATA presubscrlption information, terms and conditions. The tariff is available at the company 
business office and in the tariff section of the PUCO website http://www.puco.ohio.gov. 

Other sections of FCC Form 481 contain additional information regarding the following; 
Lifeline terms and conditions - Line 1210 

Emergency operations - Line 610 
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REDACTED - FOR PUBLIC INSPECTION' 

Wabash Mutual Telephone Company (SAC 300664) 

Line 610, Functionality in Emergency Situations 

Documentation of the company's processes implemented to assure compliance with certification 

requirements pursuant to 47 CFR §54.313(a){6) and §54.202(a)(2). 

Wabash Mutual Telephone Company has an employee call-out procedure In place to mobilize its entire 

workforce in the event of an emergency situation. The notification process utilizes landline, cellular and 

internet technologies. In the event of total failure of all communications technologies, company 

practices include having employees report to the central office to obtain further instructions. 

The central office and core network functionality is supported by 12 hours of battery reserve and a 55 

kw generator set capable of running continuously for 72 hours before needing to be refueled. Network 

nodes containing active electronic equipment are equipped with battery backup. The company 

maintains a number of portable generator sets that can be deployed to network nodes in the event a 

power outage exceeds the battery reserve capacity. 

The distribution network is designed as a diverse-routed fiber optic ring, capable of instantaneously 

switching traffic around damaged facilities. Employees are trained in fiber optic splicing and the 

necessary equipment is maintained on-site for rapid deployment and restoration. Separate facilities 

support the PSTN and broadband network connections to other carriers. In the event that all PSTN 

facilities are damaged, the switch is capable of both TDM and IP formats, providing the ability to reroute 

PSTN traffic via dedicated IP facilities to other carriers. 

The network is capable of managing traffic spikes caused by emergency situations. This is accomplished 

by maintaining properly sized trunk groups to the PSTN and by providing substantial broadband 

backbone bandwidth capable of carrying overflow voice traffic in addition to data traffic. 

The capabilities and procedures listed above apply to the Company's voice and broadband networks 

since many functions are intertwined. For example, the fixed, central office generator set provides 

power to both the voice switching and circuit equipment as well as the DSLAMs, routers, optical 

terminals and other broadband equipment. The same is true for the portable generator sets provide 

emergency power to the voice and broadband equipment located in the field network nodes. Personnel 

call-out and response is identical for situations that interrupt the voice as well as broadband network. 
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Your Local Communication Connection' 

June 26, 2015 

Wabash Mutual Telephone Company certifies that its residential voice service rates are less than 
two standard deviations above the national average urban rate for voice service, as specified in the 
most recent public notice issued by the Wire line Competition Bureau (DA 15-470). The current 
voice service rate is $17.70, which is below the national average urban rate floor of $21.22. As such, 
it is well below two standard deviations above the national average urban rate {the reasonable 
comparability benchmark rate of $47.48). 

/ 

Michael Boley 
Presldent/CEO 
Wabash Mutual Telephone 

P h o n e In te rne t D ig i t a l TV b r rgh i . ne t wabash .com 

6670Wabash Road'Celtna, Ohio 45822 Phone 419-942-1111 Fax 419-942-1236 
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Wabash Mutual Telephone Company (SAC 300664) 

Line 1210, Terms and Conditions for Lifeline Customers 

Wabash Mutual Telephone Company (SAC 300664) has established terms and conditions for Lifeline 

customers that incorporate the federal and state requirements as documented in its Basic Local 

Exchange Service Tariff PUCO No. 6 Section 5, First Revised Sheet No. 1. 

The Company shall provide Lifeline service as defined in 47 C.F.R. § 54.401 (a) on a non­
discriminatory basis to all qualifying low-income customers. Tlie Company's Lifeline service 
offering shall comply with all applicable federal and stale laws, including, but nol limited lo, 
47 C.F.R. Part 54, Subpart E; the FCC's Lifeline reform order (Report and Order released 
February 6, 2012, V/C Docket No, 11-42, et. al) and any subsequent clarifying orders; 
Section 4927.13,Revised Code; Rule 4901:1-6-19, Ohio Administrative Code; and, the 
Commission's nontraditional Lifeline service order (Finding and Order adopted May 23, 
2012, Case No. 10-2377-TP-COl) and any subsequent entries and/or orders. 

In 2014, the company began participating in the National Lifeline Availability Database (NLAD). 
This database is designed to help the company identify and resolve duplicate claims for Lifeline 
Program-supported service and to prevent future duplicates. All applications for Lifeline service 
are verified using NLAD in order to prevent duplicate service from being established. 

The Lifeline discount applies to Basic Local Exchange Service (BLES) as defined by Ohio Revised 
Code 4927.01(A)(1). For residence customers, BLES consists of local dial tone service, flat-rate 
telephone exchange service, touch-tone dialing service, access to and usage of 9-1-1 services, 
provision of a telephone directory at no charge, listing in that directory, per call caller 
identification blocking services, access to telecommunications relay service and access to toll 
presubscrlption, interexchange or toll providers or both, and networks of other telephone 
companies. The company also provides an optional toll denial feature at no additional charge. 
The current rate for residential BLES is $17.70 per month. 

The company applies the Lifeline support amount as follows: first, to waive the End User 
Common Line EUCL) Charge of $6.50 and second, to discount the residential BLES charge with 
the remaining balance of the support amount, in compliance with 47 CFR §54.403(b). 

Residential BLES customers may also add optional service features and subscribe to a variety of 
long distance calling plans offered by the company. No discount is applied to these services 
because the entire Lifeline support amount is exhausted after applying it to the EUCL and BLES 
charges. 
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•5' 

your Local Communication Connection i 

June 26, 2015 

Pursuant to 47 CFR §54.313{f)(l)(i), Wabash Mutual Telephone Company certifies that it is able to 

provide broadband service at actual speeds of at least 4 Mbps downstream/1 Mbps upstream to all 

customers within Its study area, with latency suitable for real-time applications, including Voice over 

Internet Protocol, and usage capacity that is reasonably comparable to reasonably comparable offerings 

in urban areas, and that requests for such service are met within a reasonable amount of time. 

In support of this certification, the Company's broadband network consists of ADSL2+ technology that is 

capable of speeds in excess of 10 Mbps downstream and 2 Mbps upstream. Requests for service are 

typically fulfilled within one to two business days, oftentimes on the same day as the request. 

Broadband maximum speed offerings are currently 10 Mbps downstream/2 Mbps upstream. The 

company provides unlimited usage with all of its broadband offerings. 

Michael Boley 
President/CEO 
Wabash Mutual Telephone 

Phone In te rne t D ig i ta l TV b r rgh l . i i e t wabash .com 

6670 Wabash Road • Celina, Ohio 45822 Phone 419-942-1 111 Fax 419-942-1236 
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Wabash Mutual Telephone Company {SAC300664) 

Line 3012 - Community Anchor Institutions 

No newcommunity anchor institutions were added in the preceding calendar year or in the first six 

months of 2015. 
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Financial Information Redacted in its Entirety 


