CITY OF ST. MARYS, OHIO 35
FILE

GREGORY J. FOXHOVEN

101 East Spring Street
Director of Public Service and Safety

St. Marys, OH 45885-2395
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May 26, 2015 o
oo

The Docketing Division 03 o ;:\;
The Public Utilities Commission of Ohio - f‘; =
180 East Broad Street i 5
Columbus, OH 43266-0573 ~ 22

fys

Re:  In the Matter of the Application of the
City of St. Marys, for
Re-Certification as a Governmental Aggregator
Case No. 03-1526-GA-GAG

To Whom It May Concern:

Enclosed please find the City of St. Marys’ completed RE-CERTIFICATION APPLICATION
FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original application,

notarized and signed by an authorized official and ten conformed copies, including all exhibits,
and other attachments.

The material provided includes the following:
D Authorizing ordinance reflecting voter authorization;
2) Plan of Operation and Governance;
3) Copy of Automatic Aggregation Disclosures;
4) Copy of Opt-out Notification;
5) Experience staternent

Should you have any questions or need additional information, please contact our aggregation
program manager, Chris Easton of AMPO, Inc., at ceaston@amppartners.org.

ReSpc-ﬂEfully submitted,

Gregory J. FoxlfGven
Director of Publid Service and Safety

This is to certify that the imaqes appearing are an
accurate and complete reproduction ef a cane file
document delivered in tire regular course of business.

Technician LWl g~ Date Processed__JUN 17 2015

E-Mail: gfoxhoven@cityofstmarys.net TEL: (419) 394-3303 ext, 1241
Web Site: www.cityofstmarys.net FAX: (419) 394-2452
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ORIGINAL GAG
Case Number

03 - 1526 - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohie, Docketing Division,
13" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onte the form. You may also download the form by
saving it to your local disk.

A-1 Renewal Applicant information:

Legal Name City of St. Marys

Address 101 East Spring Street, St. Marys, Ohio 45885-2395
Telephone No. 419-394-3303 Web site address www.cityofstmarys.net

03-058G (6} August 13, 2013 - August 13, 2015

Current PUCO Certificate Number Effective Dates

A-2 Contact person for regulatory or emergency matters:
Name Gregory J. Foxhoven Title  Director of Public Service and Safety
Business Address 101 East Spring Street, St. Marys, Ohio 45885-2395

Telephone No. 419-394-3303 Fax No. 419-394-2452 Email Address gfoxhoven@cityofstmarys.net

A-3 Contact person for Commission Staff use in investigating customer complaints:
Name Gregory J. Foxhoven Title Director of Public Service and Safety

Business address 101 East Spring Street, St. Matys, Ohio 45885-2385

Telephone No. ~ 419-394-3303 Fax No. 419-394-2452 Email Address gfoxhoven@cityofstmarys.net

A-4 Applicant's address and toll-free number for customer service and complaints:

Customer service address 101 East Spring Street, St. Marys, Ohio 45885-2395

19-394-3303 -394- '
Toll-Free Telephone No. 4 33 Fax No. 419-394-2452 Email Address gloxhoven@cityofstmarys.ne

{Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3

180 East Broad Street « Columbus, OH 43215-3793 » (614} 466-3016 * www.PUCQ.ohio.gov
The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider
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B-2

B-3

B-5

'SECTION B - APPLICANTAUTHORITY AND AGGREGATION PROGRAM INFORMATION

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of

the Revised Code. The Operation and Governance Plan should inctude all information pursnant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
Sfinalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the.Ohio Administrative Code.

Applicant Signature and Title % %

eqory J. Foxhove ractor of PM)llc Service and Safety

Sworn and subscribed before me th:s % Month Year
Debns Vatits | oo Seeme
Diebre Hable_, ot

Signature of official administering oath Print Name and Title

1

LARES
‘\\"‘ "r

s i (1
My commission expires on ?/’ NEZ I.( % DEBRA KABLE
Notary Public, State of Ohio

\\_5' My Comm. Expires Dec. 23, 201

Nll

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3



The Public Utilities Commission of Ohio

Ohie Natural Gas Governmental Aggregation
Affidavit Form
(Version 1.07}

In the Matter of the Application of )

City of St. Marys )

) Case No.  03-1526 -GA-GAG
for a Certificate or Renewal Certificate to Provide )

Natural Gas Governmental Aggregation Service in )
Ohio.

County of aygiaize
State of .
Ohio

Gregory J. Foxhoven, Director of Public Service and Safety [Affiant], being duly sworn/affirmed, hereby states that:

(1} The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929 23(B), Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

{6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact pe for Staff use in investigating customer
complaints.

(8) Affiant further sayeth naught.

e

Affiant Signature & Title '\gégory J. Foxhoven, of Public Serviece and Salaty

Sworn and subscribed before me this Qf.aﬂﬂ of _ng.l‘f___ Month 018 Year

@/wa‘/ Kw&/ Drehbea ,‘lﬂ-ﬁl\[ﬁa"@%&niwfs—l—m—\-h}c Seerdasr

-

Signature of Official Administering Oath Print Name and Tiflx\// 5
SRR
BN Siev e DEBRA KABLE
My commission expires on 2 g1/~ Notary Public, State of Ohio

EEX My Comm. Expires Deg. 23, QO[3

‘s 0\\\
"rgﬂ?aﬁ“‘
(Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3
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The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider
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EXHIBIT B-1

AUTHORIZING ORDINANCE



ORINANCE
DOMPETITIVE RETAR, NATURAL GARSERVICE
TO FROMOTE NATURAL GAR SAVINGS, LOWER COET NATURAL GAS BUPPLIES
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EXHIBIT B-2

OPERATION AND GOVERNANCE
PLAN



AN EMERGENCY ORDIMANCE TO AFIROVE THE
MLAN OF OMERATION AND QOVERNANCE
POR THE CITY OF ST, MARYS MATURAL GAS AOGRBOATION IROGRAN
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CARTIFICATION

CITY OF ST. MARYS, CHIO
COUNTY OF AUGLAIZE

1, Becty Wehmnn, Clerk of St. Marys City Cowcl, St. Marys, Ohio, 40 horeby cerdfy
that the foregoing copy of OrdinanceReselusien No. 2008 -23"is & trae and comect evpy,

passod by the leglsintive body of the above caid City on tw_Z3 P dey of_1Traa®
20055

N TESTIMONY WHEREOF, I have hereunss placed my name and affixed the seal of
the City of $t. Marys, Ohio.

"~

Tewe O, Svac _%M___
Daiz - Betty Clerk of Councll
"




AN RMERGENCY ORIMNANCE AUTHORIZANG
THE DIRECTOR OF PUBLIC SERVICE AKD SAFETY TO WLR AN
OHI0 NATURAL GAS GOVERNMENTAL AGCRRGATORS RENEWAL
APFLICATION AND RELATED BOCUMENTS WITH THE
PUBLIC UTILITIES COMMIBSION OF ORIO, AFYROVING CERTARY
CHANGRR IN THE PLAN OF OPERATION AND GOVEERANCE
FOR THE CITY OF §T. MARYS NATURAL GAS AGGREGATION PROGRANM

WHERBAS, passuimt 10 Clmpicy 4928 of dbe Olile Rovieed Cpde, 10 foellimte compatiivg
rainil mabarel gus sorvice, 10 RO sl gae servios 10 pronces wasal gee savings, lower
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cortaioy cmoges ia the Piem of Operstion and Govesmancs for the Chy of Si. Mane Neloeal Ges
Agycpation Feogram, <

NOW, THEREFORE, BE [T ORDAIMED DY THE COUNCIL YOR THECITY OF 8T,
MARYS, OHIO: : .

%sncrlm L. Thlhlfnﬂlﬁmo&ﬂh-lw&mrﬂhb )
an Habwl Gay Governmenial Aggpeguiors Wenews! Application wad related documents
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. -
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2. Ths addition of tho CRNGS (Certfiod Retail Natrad Gos Supplise) supplior
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Pl 1H Goyof &Fs:s' l , 2905,

Deanisl 1. Hoolochex, 3¢, ; :

Prosldent of Council
ATTEST:
W of Cosmel '
wwum'mmﬂ_lﬁ‘_wn_Apul_;h
(hasy Sy Ao
Kovig E. Nobls, Law Dimely

Appravod by the Mayos this _ “_"h ﬁ'd_,&:c_ll e 2008,

CERTIFICATE OF PUBLICATION: .
I R
1 bepebry wumn;-.m 2005-85 was duly pubisbod in T Zvening Loader on
. 2004,

Bolly Wyhopa, Chwk of Ceancll



FINAL PLAN OF OPERATION AND GOVERNANCE POR MUNICIPAL GAS
AGGREGATION

Exhibit A Ordinance 2003-25

CITY OF ST.MARYS

PLANOF
OPERATION AND
GOVERNANCE FOR
MUNICIPAL OPT-OUT
NATURAL GAS
AGGREGATION

ADOPTED BY CITY COUNCIL
{June 23, 2003)



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

Queryigw

At the May 6, 2003 gencral clection, locat residents sthorized the City of St. Marys (the
City) to create a8 wumicipal apt-oul natural gas aggregation program (the Aggregation
Program) in cosnpliance with Section 492926 of the Otio Revised Code. Undar the opt-
out fanirel gas apgregation progomm, oll sligible tamral gas conswaors within the City's
corponhonllmumubsmmnyimwmﬂl Aggregation Program inidslly.
However, all consumers will aloo bo given the opportunity to opt-omt or decline
participation in the Apgrogution Program a¢ detailed herein.

mc:vammmﬂwwmtmwmﬂm
msmmﬁmmnmwmwwm loads
within the City's corporation limits (including namnicipal facilities) sad w
affordable, roliable astursl ges supplics sud other minied services on bobalf of Joval

consumers. The City may pursue this parposs individuslly or in sooperation with other
extities,

Many smell commercial and residential natral gas cousumers Inck the Joverage ®
effectively negotiste natural gas supply rates and sarvices. A governmentsl aggrogation
program provides them with an option for professional representation snd the bergaining
power of a larger, more diverse consumer grovp that msy be more attractive to suppliers,
allwhgmmmcmmmmmmeﬁﬁwmdmm

1. Description of Services

The Aggregation Progeam is designed io roduoe the smount & coasumer pays for netwral
gas cuergy, and 10 gain other favorsblc coonomic and pon-economic terms in sarvice
contracts, The City will pot buy apd resell natursl gas, bt will represant collective
consumey interests to set terms and conditions for service. Theough o negotistion
process, the City will develop s contract with & Competitive Retuil Natural Gas Servives
Provider (CRNGS Provider) or Providers for firm sll-requirements aatural ges ssrvice,
&mﬂna;nmthnbmﬁnnﬁud,kwinhﬂuﬁmdum&mmy'cm
for approv

The Aggregation Program cavers the natucal gas supply portion only of a participsat’s
nzterel gas bill. Dominion Esst Ohio (DBO) will coutinne to deliver nakusl gos to
Aggregation Prograom participatts’ homes mad busineswes through its zatoeal gas
distibution sysiem a3 a monopoly function regulated by the Public Utilitics Commission
of Ohio (PUCO). DBEO will also continos to install, operste and medntodn s systen of
Pipelines, Rights of Way, meters and other natoral gas distibetion componomix
Aggregation Program participants chould comtinue fo call DBO if their natnral g is
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intetrupted or if they have billing questions. The PUCO will continne to ovessos DBD
natural gus safety and relishility service standards.

mgtofmwmwmm&wwammm
Seqvice & Safety, who shall report o Council. ‘The Discotor of Public Sarvico & Safuty,
subject o City Council approval, will have the suthority to develop specifications for the
Aggregation Program, to sppoint s Aggregation Program Manager, and $0 seloct, hirs
ai minage the CRNGS Provider. The CRNGS Provider and the Program
Manager will work under the direction of the Director of Public Sarvice & Saftty with
the advice and counsel of the City Atlomey.

mwthofhmdumWyﬂﬁcmdh
mociahdmumingmﬁviﬁu,thewyof&hlmmmm.wu
consultants to provide the nocessary expartise to represeut the City’s intercet in logisiative
end regulatory matiers and/or to serve as the Aggregation Program Maneger, Such
services may include, but are not linited to, facilitating coneumer enrofimens and opt-ont,
astisting with consumer cducation, addressing comsumer questions nd_m
wmhgmmmmmmummmmﬂm
CRNGS Provider contracts, and representing the Gty in deslings with CRNGS
Providers, DEO, the Ohio Legishature, the PUCO and the Ohis Consumer's Connecl
(OCC). .

The City deems say and a1l information related to an eligiblo castomer to be confidential
and proprietary trade socret information. The CRNGS Provider shall keep all oligile
customer infixmation provided to it by the City or DEO iu supplying oligible cusionzers
‘within the City’s corporation hmit confidential and shall not disclvse sach informaation %
any third party, tmiess such disclosure i3 requivsd to serve any eligible customas, the thied
party agrees to koep such eligible customgy -information cenfidential, and the Clty
conseaty o the disclosure of such informmtion to the thisd puty.

The City will roquire any CRNGS Provider to discloss sny subcontractors that it vees in
fulfillment of the yervices described herein,

The CRNGS Provider willt provide a local or toll froc telephone sumber for participant
quostions and corwernd sbout ezvollment, opt-out provisions, biling aod otber
Aggregation Program issues.

mmsmiwmmwmmmmmwuh
City rempins in good standing as a governmentsl aggregator that complies with sl laws,
vuics and regufations reganding the same as they may be periodicalfy smendad.

Natural gas service relishility is an essential to Aggregation Program participants. The
ciwmlﬁ‘hiwmmom&’q?ﬁqmmmmwmau
CRNGS Provider contract, throngh fraditional peooeadings reisted to DBO distribation
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servicss; and through diroct discwisions with DEO conceming specific or gonms)
problems related to quality and religbility of its distribution systers.

HhmmammﬂwMWMﬂmwﬂ
atieropi 10 acquire an sliemative natural gas supply. I{ i sticmpt falls, peticipants will
defiult to DEO estsblished tariff rafes. In no case will participants be without astusal ges
85 the result of the CRNGS Provides’s fuilwee 1o provide minterrapted seevice. The City
will seck to minimize this risk by contracting only with reputable CRNGS Providers that
demonstrate relisble service, The City aleo intends 1o include conditions in its CRNGS

" Provider contract that will indewnify participents againat risks or problems with netunt)

§as supply sevviee and price.

ANl Aggregation Program pasticipsnts shall enjoy the protections of law afforded
contumers g they cartently exist or as they may bo xmended flom time to time. Thoss
include rights to question billings or setvice quality or sorvice practices, All program
patticipants shafl also enjoy the individual right to decline pmticipation in the
Aggregation Program suljact to ths terms and comditions coninined hertin.

All Aggregation Program participants will be troated equitably. They will de gusramtved
the right 1o raise and resolve disputes with the CRNGS Provider, be provided alf required
notices and information; and alwsys retain the right to opl-oct of the Aggregation
mwmmmwmmmmﬁmmm

leum«;wiﬁﬂnﬂnCﬁawwﬁmhmhMbﬁﬁhbhp.ﬁobﬂhﬂ
Aggregation Program subject to the tetms and conditions described hereén, Ohio law,
PUCO rules and rogulation goveming natural gas servics, and DRO sporoved tariffs.

Service under the Aggregation Program shall inclode al} eligible customer clsascs in
adherence with wniversal vervice principles sid requirecnents, and the traditionsl non-
dummmanoqumafwm CRNGS Provider contracts shall contxin
provisions to maintsin these principles and equitsble treaiment of all costomer clusses,

Low-income conturaers shall remain subject to all provisions of Obio Jsw and PUCO
Tules and regulatiops a3 they mey be amended from time 1o time reganding theis rights to
tetur to DEO Generel Servies and participation in the Aggregaticn Program.

The City developed this Plan of Operation snd Governmnee in complimace with Ohio law
mmmmmmww«mam.mmmﬁo
heszings prior to s adoption.

m&muuwmmwmmwmu
Aggregation Program’s Plan of Operstion and Governance in accondauce with Ohlo
Revised Code Section 492926, Amendments o the Plan of Operition snd Governaoce
may be subject to St. Marys City Council spproval and filing with the PUCO.
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After adoption of the Ples of Operaticn and Governance, the City will flie with the
PUCO for poveramental aggregator cortification sud also register as a govermsnenial
aggregator with DEO,

Aggregation Program participenis arc subject $o the same standards and responsibilitios
umhmdpmh;ﬂ.;ummndmhm
other equipment neceasary to cury out ulility operitions. .

The Aggregation Program may be disconfimmed upan the torminstion oc expiration of the
CRNGS Provider contract without sy extension, reacwal or subsequent contract being
exccuted. in the evest of Agaregation Program tenuinatiot, each participant will recaive
notification st lcast 60 days priar to sach progrwm termination sod cowld retum to DEO
General Service Rate or select another sppeoved CRNGS Provider.

2. Determination of Rates

m%winmtbuy-dmdlnauxnpwwwwm
City will aggregate natural ges loads within the City’s oorporation Hmits incleding
municips) facilities, Through & competitive selection process, the City will develop and
negotiale a contract with 3 CRNGS Provider ar Providers for firm, all-requirements
mmmemwummmmmmmm
natural gas supplies and other related servioes. m%mmhm .
individually or in cooperation with ofher extities. Contracts will be monitored by the City
on behalf of consumers. .

CRNGS Providers will sopply information on satwral gas supply charges by DEO
customer rate classification or other approprints pricing category as approved by the City.
All patursl mmlydmpwﬂlheﬁqudpnmhmﬂyﬁnloudhm
mnmaummumwmumwmbymamuum

The City will contract only with 3 CRNGS Provider or Providers that mes{, at &
minimumy, the following criteria:

Certified CRNGS Provider by the PUCO

Registered with DBO

Have a service agreement under DEO Gas Transportation Service Tauiff .
Succeesfully completed Electranic Dets Inteechange (EDY) computer systent teating
with DEC and that CRNGS Provider's EDI computer system is capable of effectively
processing Aggregation Program EDI transactions in 8 timely mummer

Micet standards of creditworthiness cstablished by the City )
Have 2 customer call center capable of effectively bandling participants’ quostions,
concerns and dispotes in & timely manner using w toll-freo tmmber

7. Hold the City hanmicss from any financisl obligations arising from offering naturs}
gas and/or energy-related services to Aggrogation Progrem participents

Colh ol ol

o
V.
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The CRNGS Provider’s contract will roo for a fixed teem G.8., one to five years) and
contsin alt pricing, charges, early termination foos, ofc. in cloar and cusily enderstood
tenms, and it will include 3 sales tax instesd of a groes recaipts tax.

The CRNGS WIMWWEW&MM&
implemented) be collected on behalf of the City to the impleasoatation
administration of the City’s Aggregstion Program. The administrstive foc will be
adjustcd anmaally 10 cover the City's cost of administering the program. Tho feo will bo
reviewed ammally to emsurs that the apounts collectad do not exceed the cost of
administesing the aggregation progrant.

DEQ assigns customer rate classifications, charseter of service and sssocietod sogalated
rates subject to PUCO approved tariffa. In addition to the CRNGS Provider’s gas sorvioe
charges, consumers will contimee © be billed for DEO service mad delivery charges.
Although the City may perticipsts in reguintory proocedings snd represent the interosts of
consumers toganding these regulated rates, it caonot asgn or alter costomer twte
clasgifications.

3, Plan for Providing Qpt-out Notice

Initially, ench eligible consumer within the City's corporation timits will be satomatically
included in the Aggregstion Program. However, prior % acmal encollment, cach
consumer will receive & notice from the Cliy detsiling the Aggregation Program’s rates,
terms and condlitions.

Bach consumer will then have & 21-day period to opi-ont of or decling to participate in
the Aggregation Propram withowt Conmrners opling out of the program will
remain on Dominion East Ohio®s (DEO) establishod tariff rates until such time as they
sckect an approved CRNGS Provider. A simijar.gpt-out period will be offered every two
years during which time consumers can leave the, Aggregation Program without peying
an early lenination foe.

Alter contract approval by the St. Marys City Council, the CRNGS Provider will wock
;yimmawmmmimmammmmwcw
imite,

All eligible consumers will be notified of the ries, charges and other M snd
conditions of participation in the Aggrepstion Program end thet they will be
automatically enrolled in the Program unicss
perticipation in the progran, Consumers will be givan a 21-day pesiod jn which to notify
the City tha they wish (o opt out or decline participation in the Aggregation Program.

.Y
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After the initisl 21-day opt-oxt peviod bas oiapsed, all eligible consumers whe kave Dot
motified the City of their deaire (o0 opt out of the Aggregation Progrem will be enrolied by
the CRNGS Provider at the oartiest date practicable.

Consumers enrolled in the Aggregalion Program by the CRNGS Provider will receive a
letter from DEO notifying them of their euollneat. Consumers will have seven colendsr
days to notify DEO of say objection 10 their anvoliment in the Aggregstion Progmr.
DEO will m&mm&s&mdmwmuwmﬂt

consumer was not enrolied in the Aggregation Progeam.

Customers who meet the following criteris will become Members of the sggregation
program;

e  Are not cirrently baying gas from sother supplier;

Are up 10 date with their bill paymends;

Have not opied out of the program;
Currently have service with DEO;

Are claszifiod a3 non-morcantile;

Have not exercised theit right of rescission, or;

Are not on the Percentage of Income Payment Plan (PIPP).

New embors may opt into the Program opon coniract expiration with an altermsie
supplier, These members will need to ¢ontact the CRNGS Provider for ennotiment
information. mcmemmmmwam.;wmm
doacribad in this plan_

The CRNGS Provider will build and meintsin a database of all Aggregation Program
perticipants. The database will include the name, address and DBO acoount sunber and
may inchide ofher pertinent information s agvesd upon by the City and the CRNGS
Provider. Such information may include the CRNGS Provider’s socount nucber (if
different from DEO account tmber), rate code, rider code (if applicabic), most reocnt 12
months of nutora! gas consamption, and rster reading cycle, The Aggpregation Frogrmm
database will bo updated ot least quarterdy. The City will have the right to access
information in the datubase for purposes of auditing.

The CRNGS Provider will roport to the City the status of Aggregation Program
enollment on at Jeast 2 monthly besis.

Participants who wish to leave the Aggrogation Progrim may do so:

Ducing the imitial 21-day opt-out period;

During the seven day reacission period;

During subsequent opt-out period afftved by the City at least overy two yosrs
Al any other time; howover m estly termination fot may be sssossed.
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In sddition to the initiat 21.dey opt-out period described shove, cach patticipast will be
given an opportapity to opt out of the Aggregstion Program every twd yoars without
paying #n eatly tenminstion foe. Consamers who choose to opt owt of the

Program at any time othes than during the inifial 21-day opt-eut period or duvivg
subsequent opt-out periods offered by sthe City may be subject to an cady teemaination feo.,

Any consumer who opts out of the Aggregation Program will be retuned 0 DEO -
g.@umwmw:wﬁmuuummmw‘m
Vider.

3, Customer Biliing Procedisres

The City plame to ulilizs DEQ consolidated billing servics in which each consmer
account receives one bill itemising the CRNGS Provider's natursl gas supply charges snd
DEQ delivery, tranaition and other PUCO-approved charges. The billing statexnent will
be consistent with applicsble PUCD rules and regulstions. The City will consider other
billing options, ineluding CRNGS Provider consolidsted billing, iff snd when Gy
become available snd if it appears advantageous % do so.

§. Credit and Deposit Poligicy

Collection, cvedit and deposit procedures remain the rrsponsibilily of the Local Ges
Utility, the sticciod supplier and the individual meember. Menibers are required o remmit
and comply with (he psyment terms of the Joca! ulility. This program will ot be
responsible for Iate or no payment on the part of any of its membeors. Tho Mwaicipality
will have no scparate credit ar deposit policy. The selected supplior sball not charge
more than 1 %A percent per montk for overdue balsnces owed to the selected supplier.

The Aggregation Program caly -

continue to deliver the natural gas purchased through the Aggregation Program %o
participants’ bomes and businesses through its matoral gee distibetion system.
Participants with question or concerns reganding service delivery or safily, such as &
natural gas ouiage or odor of gas should coafinue o contact DBO at §77 542-2630.
Mter teading or other billing questions should also be directed to DBO st 800 362-7557.
Questions regarding Aggregation Progrmm cumoliment or apting ot should be direcied o
the CRNGS Provider, General questions and coneers should be directed (o the Director
of Public Service & Safrty, City of St. Marys. Dispules uorosclved by the
aforementioned pariies, should be directed to cither the Obsio Consumes’s Connsel or the
Fublic Utilities Commission of Ohio. The following table gives soll-free telephone
mwmnbers for uee by consumers.
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Question or contact Telephons
Concemn .
Natural gas ouwtage or | DEO 877-542-2630
interuption
T natural pas on or off DEO 800-362-7557
Meter readingbilling DEO 800-362-7557
To enroll in or opt-out of the | CRNS Provider - Intersiate [ 800 280-4474
Aggregation Program Gaa Supply
Hours: Mon — Fri: 8:00 AM -
5:00 PM
Aggregation Program Ditector of Public Service & | 419-394-3303
Questions or concems Safoty
Uncesolved disputes Ohio Consumer's Counsel | 377-742-5622
i (residential customers) )
Unluolvaddilp\un Poblic Diilities Commission | (800)-686-7825 (vodoo)
{all customeors) of Ohio
(800)-696-1570 (TDD)

wmimmmmmwwmmmuunwum
However, the City camnot gusraniee that (ho Jaies, tas snd condiions ic consumers
mlmmmmmmmmmwztmwwmm
those of the initisf enrolless.

The same rule will apply to participants who move within the City after the iitisl opt-oot
poriod, if thay are given a new account number by DED. That i, they will aot be
gutomatically inchuded in the Program, but will bo given sn opporhumity to re-enuoll onder
s new set of ratcs, terms and conditions,

Participanta who relocate within the City limits and retein tha same DBO account
oumber, will be stlowed 4o continue in the Aggregation Program st their now location
MMWWMMMBnMMWﬂ.NWHWM
foes imposed by DRO,
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10. Joining the Program gt g Later.Dage (Outins-In)

Residents of the City who initially choose 10 apt-out of the Program, for whatever ronson,
and wish 10 cnroll a2 a later date, Wil} bs trouted! the seme as & ncw resident. Thwt ie, thay
will not augomatically become pert of the existing progeam, bt will be given an

i that rates, teems smd
conditions to conmsmers earofiing in the Aggregation Progrum after the iniiial 21-dey
opt-oxt period will match shose of the initial enroliess.

DEFINITIONS

Aggregution

Combiming the natural gus loads of multiplc customers for the paxposes of

supplying or arrenging for the supply of competitive rotall wetwral gas servios o
those customers. N

Aggregation Program Manager

The person or emtity dosignated by the City fo owersee the opecution aad
mansgement of the City of St Marys Municipal Natoral gas Aggrogation
Prograo. -

Competitive Reiail Notural Gax Service ([CRNGS)

A component of porail nuturs) gas sorvics deomed competitive under the Ohio
Revised Code or purssant fo an onder of the PUCO. This inchudes but is not

limited to (ho scavices provided by competitive retmil netural ges sarvios
providere, naturel gas magketecs, aggregators and governmontal aggrogatons.

Competitive Retail Natural Gas Service Provider (CRNGS Provider)
A persan or antity certified by the FUCD and registerd with DEO who supplies
or offecs to supply a competitive retxil natunal gas service over the DBO antoeal

gas distribution systemn, This tenm does not apply to DBO in its provision of
standard offer natural gas sexvice,

10
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Consumer

Any person o entity that is i ond user of satural ges xad is connectsd 1o ey part
f;ﬁmmwmmmmmaa Marys corpocation
18,

Delivery Charge

Charge imposed by DED for delivering nadaral gas o # conssmer’s home o
business. mmmmmmmmm_um
natural gas system relisbility and vesponding doring emergoacies and owtages
(8130 called the disteibution charge).

Distribution
Delivery of natural gas 1o a home or busines tiroagh DEQ cwmed pipetines,

meteys and other equipment. DRO distribution system opecations will remain
regulated by the PUCO.

Governmental Aggregator .

An incorparsted village or city, township-or county acting s an aggregator o tie
provision of a CRNGS under suthority confaered undsr Section 4929.26 of the
Ohio Revised Code. !

Mercantile Cusiomer

A customer thet consumes, other than for residential use, more than five kandred

thousand cubie feet of natira) gas per yesr st a single location wifhin the states or

& cusiomer that has three or maore locstions within the state that consume natura)
. £aB, other than for residential use, .

Netural Gas Related Service

Service directly related to the consumption of natursl £a¢ at 8 consumer's home or
business. This may include, but is not Limited to, the installation of metering,
ranote reading indioes, rogulstion; the maintenance, repair of replscement of
appliances and other encrgy-consuming devices st & consamer’s pramises, snd the
Provigion of encrgy consittuption measuresent and billing seevices,

1
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Natural gas Supply Charge

All charges rolated 10 the scquisition of nastursl gas by the CRNGS Provider, sad
its delivery to the City's distribution system.

Ohkio Consumers' Counzel (OCC)

The Ohio Congumers’ Connanl (OCC), cstablished by the Oblo Legislatare in
1976, represents the intercsts of Ohio’s four mitlion residential ulitity castomers
served by investorowned utilities in procsodings befors s PUCO, other
regulatory agencies and in the courts. The OCC also cluoetes consaers abomnt
utility issues snd resolves complainty individnals have with investor-owned utility
companies,

Participont

Ammﬂdhmmd&mwwwm
Program.

muuummcmq‘mmuco;

The statc ageocy charged with ssnring all consumess (residewtial commercial and
industrial) served by investor-vwned utitities have access 1o adequats, safe, and
reliable wtility saevices at fair prices. - The PUCO regulates » wide vatiety of
investor-owned  wiilities, inclhuding “matuml gas, eleciricity, pipoling,
heating/cooling, local telephone, fong distmoe ftelephoms, wxberworks,
wastewater, railrosd, housshold goods caniers, waler trmnsportation, hazxdous
materials carriers, and commencial traneporiation carriers.
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IGSenergy.com | PO Box 9060 Dublin, OH 43017 | Phone: 800 280 4474 | Fax: 800 584 4839
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€. 1-1-2534002 - (11877357) - AGGEX -20130912.1B5-00
Patti L. Gitcrest

1679 Hyatts Rd

Dejaware OH 43015-9215
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September 24, 2013
Dear $t. Marys Resident or Small Commercial Natural Gas Account Holder:

Thank you for pariicipating in the St. Marys Natural Gas Aggregation Program with IGS Energy. We are pleased to announce that St.
Marys has again chosen IGS Energy as your natural gas supplier for the next 24 maonth period.

Under govemmental aggregation, the City of St. Marys acts on behalf of natural gas consumers in the unincorporated areas of St.
Marys to negotiate a gas supply contract with eligible suppliers. Both the City of St. Marys and 1GS Energy have to be certified by the
Public Utilities Commission of Chio. The City of St. Marys passed 2003-05 on February 10, 2003 after St. Marys voters approved the
implementation of the program. The aggregation program for St. Marys will renew again with your November 2013 bifling period.

Your new price under the program will be $5.49 per MCF through your October 2014 billing period. The price for subsequent months
will be calculated as shown in the "Price” section of the accompanying terms and conditions. Subsequent rates may vary by month or
may be fixed for a period of time as determined by your community. Please see the endosed terms and conditions for full details of
the program.

You will be automatically re-enrolled in the City of St. Marys Natural Gas Aggregation Program unless you choose to “opt
out” — that is, to not participate. There is no cost for enrollment and you do not need to do anything 1o be included.

¥ you want to be excluded from the City of St, Marys Natural Gas Aggregation Program you must retumn the enclosed “Opt-
Qut” form or contact IGS Energy at 1-800-280-4474 by October 25, 2013. If you do not cancel or opt-out at this time, you will be re-
enrolled in the program until it expires with your October 2015 billing period.

Under this program IGS Energy will deliver your gas to Dominion East Ohio and then Dominion will defiver that gas to you. Dominion
will maintain the pipeline system that delivers natural gas to your home or business. Dominion will continue to read your meter and will
continue to send you a monthly bill that will include the gas supply charge from IGS Energy. You will still contact Dominion regarding
loss of gas service, odor of gas, or for any other concems or issues having to do with your local service. Budget billing and automatic
billing options will continue to be available through Dominion.

If you have any queslions please call IGS Energy at 1-800-280-4474, weekdays, from 8:00 a.m. to 8:00 p.m. (ET). For general

information on natural gas deregulation in Chio, you can also visit the Web Sites of the Ohio Consumer’s Counsel (www.pickocc. org)
or the Public Utilties Commission of Chio (www.PUCO ohio.gov).

Sincerely,

The City of St. Marys and 1GS Energy
P.5. Remember to retumn the “Opt-Out” form only if you do not want fo participate in St. Marys Natural Gas Aggregation Program.

if the home or small business for which you have received this lefter is not [ocated within the unincorporated areas of St. Marys you have
received this letter in error. Please contact IGS Energy at 1-800-280-4474 to be removed from the aggregation list.

You are not eligible 1o participate in this program if you are curmrently enrolled in the PIPP program. If you are already under contract with a

competitive retail natural gas service provider, you may incur a contract termination fee or other charges if you fail to opt-out of the
aggregation program.

13 digit account number as it appears on your Dominion East Ohic gas bill.

| wish to opt out of the St Marys Natural Gas

Name (Please Print) Aggregation Program.

Address {Chack box to opt out.)

Cily, State, Zip

Phone Number, . '
el Adaress IHMRTEL
4500041785046

Signature {(REQUIRED)

O0ODECO2


http://lGSenergy.com
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http://www.PUCO.ohio.gov

My Natural Gas Supply Agreement with 1GS Energy®

AMPODEO-STMARY S13-OPTGMT Keep for your records
Temn: Thecorrmmly’sopl gmermuemaggregabmpmgmn(me'ﬁogrem')aﬂmymwm!maslate% (elsMerereierradtoas'lGS
ﬁ% the consumes will be reforred in the frst person, “my”, *me” or “1") as miher%am ban mbhnhﬁer?me
orlatedwsgesconﬁm'ledmlhlheuﬂrty Paa'rﬁyandshalmnhme myOctober uhlrly cydemlessnoﬁﬁ
Dommion

Enetgy natural Gas
e mﬁgy%eg@"'m 21800 2804474, uﬁ‘*é&‘?mﬁé‘g’ i weitng 4t P. OBQxQOGO Dubon, 17‘

Regudatory: NGDC's choice govelment aggregation commurity are subject o ongoing Utilities Comm| of
p:gi’@jichon ar%mderséndﬁla‘ti wogmmdﬂsﬁngmstunfgm"gdmAgu&nmnnybemmwm without penalty to Eﬁ;-:roanM(PUCO)

Price: theough my Oclober 2014 billi will be $5.49 per Mcf, mmdoesnotmdudeammblesabs DC transportation and other charges.
Mypnne Nave;:mer bnlng(.y:;e‘gwdeﬁmem oal with the oflGSEnergymlhavethe to deterrnine the

vy cormm mny
QOctober 2015 bill le. In cm-nml.rnn IGS czmotatabishme ce month afler
2[¥1ga§sd$mbedhélm this agreement wil gﬂ?lgheandlmllbereumedtothe pr s

Renewal: lfrn community's governmental aggregation corinues, at least every two frunmeestabnsimenofm I'ne povemnment ofits
stppller pynvﬁentemtueafmynyﬂloogotﬂdﬂie aggregation without Thepmcasfor me with mynghﬂoopi shall include
a provision fof me to retum a post card of simi gwerrmemai or the stpplier urrene*dslmlhave:tleasttwenty—mdaysfmnﬁae

post mark date on the wrilten notice to choose balﬂonﬂofﬁre?mgmn my return post cand or nobice that marked before the opi out deadline has
elq)sedslull as timely sent. The notice will deum&dﬂfsfedfwﬂemwmmesd[ n this rule and shall promi dlsdnsem
mmdldmtoﬁne!emsandmhmsmatedmﬂl 1 am entitled to opt-out of the government aggregation £mg

two years from the commencement sent date of the Program, without a Hlarnmmergrznwhenmergmmnsrenmdaml emusemye:gg
to opt-out, [ will be continued in the Program.

Rescias Peﬁod: 1wl have 21 from the mark date of -out notice 1o exercise my 1o opt-out of my community’s m?-am.l.ﬂdom ot
rogr sdﬂs mlotheNGDC“gid if | am new io the Program ma mws{onnl;rytolGSEnelgy have?btmneéﬁ
fru-nthepnst—:mtdale omﬁrrmhonnohoe %meNGDCbmundmymolmem. lcanmurﬂnymbymnmNGDCnmngor
penod. Cthersise, | can cancel this agreement as detalled

Cancellation: Either cancel this mﬂmﬂln(heﬁ'st.?vﬂ of enroliment with 1GS the other with notice of cancellation, with
|-°"__ paftvwn Ag days wmybyww&'s her wil! 0 no

fee. Af any other ime esther can wrthmhcetuﬂ\e provided after the
NGDCdeadInEmaym.#inaddmmalmﬁIs ofsemoe ofﬂmeehmns are subject o NGDC
guidelines and | Dgayhmysmemml Ene%furall billedmhlGS undecstand %mmmm
wwfwbackmNGDCanNG Switching fee may apply under the NG mffmdmeNGDCmay aprl:eothermanmeNG commodily rate

Contact and Dispute Resolutions: In the event of a billing dispute regan:i volume or metering, | should contact the NGDC at the number Ested on their
bill. For other questions or concems about prici gg m'o‘gﬁadﬂ’IEJGSE . pﬁ]ne daysfrunBDOamtoSUOpm EST at 1-800-
2m4474,wﬁx1w4a39 mwmmaaa Q. Box 9060, DMOHWT«% AlselcancmiaﬁlGSEwar
ﬁm@_&maiatdnca@.gsmg‘yém questions of concems are not IhavewledIGSEne_:l%

and business customers may call the Public m&GCanmmof(}m(PUCO)HlﬁeeaH-Bﬁo-Gaﬁ-?BZGor tollfreeaﬂ 157’Dflun8m
am. to 5:30 p.m. weekdays, of visit the PUCO al www,puco mﬂzmmmw

matlers before the PUCO. The OCC can be contacied toll free at 1-877-742 ﬁunBﬂOamtoSDOpmm&days v:sdwwpnckooc

Billing: For my convenience | wil receive only ong bll, which will be issued by the NGDC each month and will contain IGS Energy’s gas price apphicable taxes

plus
end all of the NGD s, includi lale jees assessed by the NGDC. 1 reemconhnueto e NGDE. for the
MWWImmmewmszmmmmngm billpaymentptgi,lmdm this service is avail and will reman
avallable. IGS El mmngmtolssuemlmdoebmedmcﬂy such invoice would contsin | Emsgmpﬁceandmayalsoqonfan icable taxes
ard gl of the HGDC's trensporisfion atu other uw%s rmlmmmtﬁredjy within the terms speeified on the invoice(s) a
late fee of 1.5% per month on al wnllqbpfy GSEnergy medrecﬂyfofsemoa Energy may terminae this
fourteen 14)day§‘emmshaldlfaltopayﬂ\e amnger:teﬂs Iflfa'ltopgyﬂylmmdmly include 1IGS

NGDC aoootdmg request, at ne charnge manths payment

services by IGS W_Olher 't maintenance, assignment ::yﬁansferof mﬁgwhereIGSEr;etgy‘ylspelformmbdﬁqg
services, or for commercial Energym!lnotdisdosegﬁyerammnunba’ cmﬁany affimative written consent or electionic
authorization or toacomorCannmm and and lflés Energ1{G|ssperfotmm biling services,
lGSEnergynduilm@mwmﬂmmmmﬁmm&mﬂmmammtomnu% 1 authorize Energy to obtain my billing
payment and usage .

NG&WM“W(%’WM&&SW ﬁWMWhWWWS@MmmMMWMW

Moving/Termination: | understand that this contract wi z peruml relocate oulside my community a%

boundaries, orﬂhe%c edsemoebmmnsmtservedbyﬂmN Alsolm'derslmdmdl thenylllnhermndeihs

refocate i ) semcetemtuyandﬂ'leNGDCdo&emlhavewnhadpmm‘ifymdﬁlGS meisonolm.le Insudnrslanusl

would have to enroll with IGS Energy under a new agreement, as this Agreemert is onl vaﬁdfnroptGDswmmm | understand that | am not

entitied to the pricing or service from I1GS heteunderatmx‘gewlomhonunﬁlw time as the Ni In‘:entmﬂrlGSEnergYatmynew
i frsters, fo pncnghereunderwllnolbeenended ﬂ'lal!wasnul Enelal

unless agreed to in whting by IGS Energy. Except as provided in thes Agreement, If IGS Energy retums me fo the NGDC's sales senvice, this ]

Eligibility J Limitation of Liability / Jurisdiction: Th? E‘ﬂwremﬂ&forr&ﬂdemd arslijﬁm'l lmrc“hes(éﬁmsto %use%:mymnd aéiwrtsmwmm
-out govEIMment PFOgIaMS. COMIMATELY use ensize ac
Hsgovenmogltalbundam ersm#nhavenolopledmﬂare?ﬂ:dedin #S aggregation. Ifmﬁguemmls acco?lrz from outside of the governmental

| smmm.uMUmﬂmMmﬁwMW are swiched o ungovermentdaggmn assoonaslGS

the :mec’fc:n gﬁiwm swtts (IQ”@S 1ngmhwmcénﬂ'gammabonmmgas program ss:edloﬂ'ne lesofmeNGDC
U $ A Eg!os in the. is u

and the 'ess ot |n0lionmri@:v‘ye 11 Customers terminated or emollednmeprogram to NGDG issues. In such

3 n (4 - -
for any and gl actions anising under this Agreament. The parties agree that this Agreement shall be interpreted under the laws of the State of
Ohio, regardiass of Ohid's choice of law provisions.

By returning this signed form, you will be excluded from the opportunity to join other residents in the
St. Marys Natural Gas Governmental Aggregation Program

NOTICE
Retum the “Opt-Out™ form oniy if you do pot want to participate in the $t. Marys Natural Gas Aggregation Program.
Retum by October 25, 2013 to:
Natural Gas Govemmental Aggregation Program
PO Box 9060
Dublin, Chio 43017-0960

Form: AMPODEC-STMARYS13-OPTOUT


http://winw.igsenefgy.com
http://www.igseneray.com
http://www.puco.ohio.gov
http://www.pickoccorg

IGSenergy.com [ PO Box 9060 Dublin, OH 43017 | Phone: 800 280 4474 | Fax: 800 584 4839

5"-] :’:’T:ﬂﬁ:YS. OHIO

September 24, 2013
Dear Resident or Small Business Owner,

The City of St. Marys is providing you with the opportunity to participate with other St. Marys residents and businesses in a
natural gas aggregation program with 1GS Energy of Dublin, Ohio as your supplier.

Under govemmental aggregation, the City of Si. Marys acts on behalf of natural gas consumers in the community to negotiate a
gas supply contract with eligible suppliers. Both St Marys and eligible retail natural gas suppliers have to be cerified by the
Public Utilities Commission of Ohio. The City of St Marys passed ordinance number 2003-05 on February 10, 2003 adopling
this program after St. Marys voters approved the implementation of the program. Your participation in the aggregation program
for the City of St. Marys will begin within one to two billing periods following enroliment with IGS Energy and end with your
October 2015 billing period.

Your community and IGS Energy have selected a fixed rate of be $5.49 per MCF through your October 2014 billing period.
This low fixed rate provides you the stability and peace of mind you need in an unpredictable market. If you wish to cancel at
any fime you can do so, free of charge, by contacting IGS Energy. Please refer to the attached Terms and Conditions for full
details of this offer.

You will be automatically enrolled in the City of St. Marys Natural Gas Aggregation Program unless you choose to “opt
out” - that is, affirmatively choose to not participate. (f you want to be excluded from the City of St. Marys Natural Gas
Aggregation Program, you must refurn the enclosed “Opt-Out” Form or contact IGS Energy at 1-800-280-4474 by October 25,
2013. If y_m:j do not cancetl or opt-out at this fime, you will be enrclied in the program until # expires with your October 2015
billing penod.

Under this aggregation, Dominion East Ohio will continue to maintain the pipeline system that delivers natural gas to your home
or business. You will continue to receive a single bill from Dominion for your natural gas service that will incfude your new gas
supply charge from IGS Energy. You wili still contact Dominion regarding loss of gas service, gas odor, or for any other
concems or issues having to do with your local service. Budget billing and automatic billing options will continue to be available
through Dominion.

If you have any gquestions please call IGS Energy at 1-800-280-4474, weekdays, from 8:00 a.m. to 8:00 p.m. ET. For
general information on natural gas deregulation in Ohio, you can also visit the Public Utilities Commission of Ohio website
{www.PUCO.ohio.qov).

Sincerely,
The City of St. Marys and IGS Energy

P.S. Remember to refum the “Opt-Out” form below onty if you do not want to participate in the City of St Marys Natural Gas
Aggregation Program.

If the home or smalk business for which you have received this letter is not located within the City of St. Marys limits, you have
received this letter in emmor. Please contact IGS Energy at 1-800-280-4474 to be removed from the aggregation list.

You are not eligible to participate in this program if you are currently enrolled in the PIPP program.

13 digit account number as it appears on your Dominion East Chio gas bill.

| wish to opt out of the City of St. Marys Natural
Gas Aggregation Program.
Name (Please Print)

(Chack boxto opt out)
Address:

City, State, Zip.

Phone Number,

Email Adress,
Signature (REQUIRED}

QODEQU2


http://IGSenergy.com
http://www.PUCO-ohio.qov

My Natural Gas Supply Agreement with [GS Energy”

AMPODEQ-STMARYS13.0PTOUT for your r
Tetm: The commundty's opt-out govemment aggregation program { the *Program®) and semoewithlnterstaleGas , nc. (elsewhere referred to as "IGS
and the consumer will be referred in the first pers on,'my'('ms ot'l')as)m rIwiercum'tel:' b«l;sm nonemmhu mer
en or rale change is confirmed with the utiity ocmm shall continue myOclober 5unltty
the comm porbon of my natwal gas DomrmnEastOluo DC").
contact the IG! d&ﬂpamwm at 1-600-280-4474, bytaxaﬂ-am—fnmm lnmngalPOBoxm DubIanH mroug'nlhar
web sife af hitp/imww.igsenergy.com.
Regulatory: The NGDU's chaice and the govermment aggregation for my community ane subject 1o a\gﬂl Rﬂlcwm&scamssmﬁotm[wm
ulsdlchgrmd!understgndﬁmt ﬂned’lo.ceprogramormspmgmmnstenmnrtrgd this Agreement may be terminated, el , without penalty to erther party. )
Price‘ pm;e' ‘h'ol.lg\ Ocmber2014'ml cyde wil be $5.49 pes Mdj, mmwmmwmwmummwmmmm.
My Od‘::,gﬂﬁbi myle | ﬂieevzﬁ'm s l:awde;ta;g‘-hmeme or mﬂg
n a;s al
@dnwﬁtﬁmmm mm%m!mm&m&nﬁ%ﬁo phee i
Renewal; I m; oommityagovermmentalmegwon continues, at ieast every two ﬁmmesmwmmofmnogamm W
suppher shall 4 me nofice of my tghf to opt out of the agaregation withaut . The process for mavuthndmofmymmopt

a provision for me to retum a post card or simil nabeetoﬂtegomnmhlaﬁgmgalm ge&sgprag urrqmlmlrﬂveallemt% nehas

elapsedsh:f‘llmﬂasmt Tlaﬁdnohmwl'l h mmlﬁ fa{herrhalopttomms& in this rule and shall prom disclose o
cuslomers all changes erms conditions associated govemment aggregation
myeasmﬁmmwnsernm&meﬁogm,Mﬂnﬁammmﬂwﬁmgptmmemsmdawldgwexerusemy ﬂ
to opt-out, | will be continued in the Program.

Rescission Period: | will have 21 the mark date of -out of 's Pt Ifldonol -out
 Progr oyl sty Srrohent TS i o 1o oG O 8 how ustarne o 168 EnGry °"'aa§
gﬁmN@DCbraundmyumlm lmrmndn'yermhmrtby IE NBDCnvwmng

Cancellation: Either can cancel this within the frst 30 of enroliment with IG5 heo&iervaﬂ':mhceoicanwi'lmmmﬁmo
“_feempaﬁy..wem Y days mwm her wil

any other tme either party can cancel this agreement with nofice to the other, notices provided after the
NGDCdeadl'nemayrasdlmadd‘monarnmms)ofdsempe%xﬂmecannellabmmdate meeffecnvechleof cancelations are subject to NGDC
guidelines and a%? for my service with Enea pamdsbibduhlGS 1 understand that 1 | swilch my senice to another
supplier or back to tha NGDC an NGDG swiching fee may apply under DC's tartff and the NGDC may aprbeamerﬂ'lmﬂleNG commodity rate.
Contact and Dispuie Resolutions: in the event of a bifing dispute regmﬁngvdwreum , } should contadd the NGDC at the number listed
W.Fammawmmammmmlmnc’grhdﬂwl pl?memekdaysﬁunBODamtoSOOpm ES'Tm1300-
260-4474, by fax 1-800-584-4839, lnwrllmﬂatPO Box 9060, Dublin, OH Tor hﬂ'mwe site at www. !gseneff%_y cana:lﬂacthSEner
ﬁswg\e-maimduce@ tl% OF COnCRIMSs are not ltnvedeleSEne‘rl%[D rwdentg
and business mmdl Pubhc

ComrrmnonofOI‘uo(PUOQ)hﬂﬁeeaH-BUO-G&B-?&ZSorfor fITYbIIfreeaH 1679, from 8:00
am, IoS,SOp weekdays, or visit the PUCO website at _gqgvnﬁveoimmc«nsel ) represents residential ulifity customers in
before the PUCO. TheOOGmn wﬂiadedtullfteeat1-—87??42 from 8:00 a.m. to 5:00 p.r. weekdays o visit waw.pickocc.org.

Bllllng.FormyeonvedencelwllleeeWBodyonsbﬂ M\k:hvdllbehsuedbymeNGDCeschmmmmnconhlanSEnetgy' s price pius applicable taxes
andﬂlofmeNGJ mdoﬂ\srappuuauedm?es including late fees assessed by the oom?:ueb the NGDC for the
entins gas bill under 's payment ®rms and condiions. if | pay under the %wlpaynmpm Imdesstand ﬂ'nsservmesava: and will remaan
available, IGS E) mmmmmmmlmm\medmwy such invoice would contain | Sﬁm'sgaspdceandmayabomnun icable taxes
and ail of he NG| strampoﬂaﬂon nminvomsmedrecﬂyand mmlsspectﬁedm invoice(s) a
. me directly for services provi Energymaylerm nale this with
S >ould | fal : m at Hlfallhopayﬂymmmofmneiym include I('f‘:s
, the NGDC ISCOR acmrdu_ o ines. no months history

, i St o "%e.m g et 2 s 8 By & paomg i
services, or for cormmercial ,IGSEpetgymllml:ﬁsdoseorrmye?mﬂnwnberlomyoﬂier cre‘%a'ly I'l'lé of electionic
a or - or Comrmission order and than for credit checking and r:*g if | SE%perfammMiﬂgmm
lGS‘EnecgymwnImmﬁ%wlmmmmnmmmmmawmmmﬂ obtain my billing
payment usage 3

w%mmﬁw%mmhw :gwﬂm@eduiyhmmdmmﬂmmymﬂﬁwﬂmmbweﬂuﬁmgwm

Moving/Termination: | understand that this contract wil automalically terminate, without , if | relocate outside community e 'mProga_m

refocate inside the N service teritory and the NGDC does not have contract and if 1IGS to
mmmmmt&wmmammammmwm mammmm lmderstand | am nat
entitied to the pricing or service from 1GS haeunderalm new location untl such fime as the N nﬂimﬂ!l@EnagYa!mynew
focation and/or frar _mycontmdmmyrmv pnungheremﬂywllnutbe extended for rrmihsihatlwasna Enefgy
unle_:sagreedtommungyIGSEnergy. pruwdedmhsAgemmﬁ, GS Enengy refums me to the NGDC's sales senvice, this

penalty to me.

Elilgﬁielitfgrl Limitation of Lishility / Jurisdiction: Ths reememnsfarr&ﬂdenhd amall mcul uﬁltg'nets that use SDglMﬁ-;a year and are ctherwise
-out government Epergy and mmnun‘ty use 1 efforis to ensure customer accounts within
nsgavmmgtudbamchﬁes R have ccou‘?‘l:gﬁgnwbdeafhegowmerﬂ
it smmm.amhcmmmmmeMm d 10 the g , as soon as |GS
i aware of such event the governmental aggregator {or 1GS Energy) wil wﬂadﬁ\erﬂjlgralgachgpmwmrqwm_e omer Swilched back Yo

g be

unable to particy n the IGS Energy assumes no of responsibil losses of consequential damages arising from ifems assocated with the
HGDC & bdmtirm;n ions and maintenance of "mmwmdemzimﬁwﬁ;ummﬁm,m
does 1GS Energy assume e ity or lability foc damages, anising from any in-home or_ bl damages and in addition shall not be responsible for amy
indirect, consequential, or damages whether afising contract, tort (including neg orsmallab:ﬂy)uanyoﬂyerl?alﬂmy.ﬂnepama
sgree that if the customer s 1o resolve 13 isaues through the PUCO as mm%«m m‘mor Suitis fled, any legal
action mvolvi ﬂusAgfeemnlshalbe onlynamurloflheStateothosnlhngnFmﬂ:h ad States District Court in
Fra&hnCou!nEil(.)“hb. submit to the jmsdcﬁonnsud-lmls imevocably warve a% Ihaveormlgmhavemlheﬁmmtosumm
as the proper for any and all ansng under this Agreement. The parties agree that ntempreted under the laws of the State of
Ghio, reganiless of Ohid's cholce of law provisions.

By returning this sighed form, you will be excluded from the opportunity to join other residents in the
St. Marys Natural Gas Governmental Aggregation Program

NOTICE
Retum the “Opt-Out” form pnly if you do net want to participate in the City of St Marys Natural Gas Aggregation Program.
Retum by October 25, 2013 to:

Natural Gas Governmental Aggregation Program
PO Box 9060
Dubtin, Ohio 43017-0960

Form: AMPODEQ-STMARYS13-0PTOUT


http://httpyAvww.igsenergy.axn
http://www.igsenergy.com
http://www.puco.onn.gov
http://www.pickocaorg

EXHIBIT B-5

EXPERIENCE



The City of St. Marys has experience in negotiating, contracting and providing for common services
for residents of the City. Some examples of experience as a service provider are:

Electric Power purchase, generation and distribution
Municipal Opt-in Gas Aggregation

Water and Sewer Service

Police and Fire Service

Parks and Recreation

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit the
residents of Alliance.

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the
services of a consultant to assist them in designing, implementing and maintaining their electric

aggregation program.

Contractual Arrangements for Capability Standards
The City of St. Marys states that a valid contract exists with:

AMPQ, Inc., a Subsidiary of AMP
1111 Schrock Road, Saite 100

Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out electric aggregation.

Detailed summary of the services being provided:

* Assist with developing model ordinances to create opt-in or opt-out electric aggregation
programs.

o Coordinate and work with municipal local officials and staff to develop a procurement
strategy for reliable and competitive electric supplies and related services for the electric
aggregation program.

o Assist with the preparation of a Plan of Operation and Governance for the electric aggregation
program.

e Coordinate and assist with the preparation and filing of the required aggregation
certification documents with the Public Utilities Commission of Ohio ("PUCO").

Assist with performing the PUCO requirements for governmental aggregation programs.

e Provide consulting services and administer the process of negotiating with certified electric
suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals
("RFP").

o Evaluate and manage the ongoing negotiations and/or RFQ or RFP.

e Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and
make recomrnendations to local officials and staff.

*  Assist with developing and negotiating the coniract with the certified retail electric supplier to
serve the aggregation program.

e  Assist the municipality in executing and administering agreements with the selected certified retail
electric supplier.



e Coordinate the PUCO customer notifications and other requirements for enrolling residents in the
municipal electric aggregation program.

e Work with and assist the municipality, the certified retail electric supplier, and the electric tocal
distribution company to facilitate the enrollment of customers in the municipal electric aggregation
program at the earliest date practicable.

e Work with the certified retail electric supplier to coordinate and communicate with the
municipality regarding enrollments in the municipal electric aggregation program, cost savings to
participants, and other related matters.

e  Assist the municipality in developing effective consumer education materials to explain the
aggregation program and make community presentations as needed.

e  Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide
analysis and updates on changes that may impact the municipal electric aggregation program, its
participants, or the municipality.

» Represent the interests of the municipality at meetings with the certified retail electric supplier and
the local distribution company concerning the municipat electric aggregation program rates, terms
and conditions of service, customer concerns, eic.

e  Assist and work with the municipality to prepare and file annual reports required by the PUCO and
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code,

¢ Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
needed in connection with the aggregation program. Please note that the performance of any legal
wortk, including but not limited to the legal reviews and/or opinions, are beyond the scope of
AMPOQ's services.

e  As the initial term of the certified retail electric supplier contract agreement nears its end, repeat
Phase I activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program.

Documentation of Contracting Party's Experience in Enerpv Agpregation:
AMP, Inc,

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of owning and operating electric facilities or otherwise providing for the
generation, transmission and/or distribution of electric power and energy to its member communities.
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in
Michigan, 29 in Pennsylvania, five in Virginia and two West Virginia public power communities,
ranging in size from 116 customers to more than 80,000 customers. Collectively, AMP member
cominunitics serve approximately 364,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf
of its members. AMP ailso owns and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating
communities, and has undertaken an ambitious program of siting distributed generation in member
communities throughout Ohio. In addition, AMP serves as an independent project manager for Chio
members participating in joint ventures to share ownership of power generation and transmission
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric power station
completed on the Ohio River in 1999.



AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and
transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available at AMP's headquarters to assist
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government
staff and elected officials. AMP is governed by a 16-member Board of Trustees, all of who are local
government representatives, and a number of AMP staff members—including its president—once
worked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to
provide direction and service to local governments and other energy consumers in evolving energy
markets. This includes the development and implementation of local electric and electric aggregation
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy
supply alternatives for local business, industry and government. AMPO, inc. has been an approved
supplier in the Columbia Gas of Ohio CHOICE™ and Dominion East Ohio Energy Choice programs and
currently works with over 40 Ohio communities to offer natural gas and/or electric aggregation
programs to residential and small commercial customers.



