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" May 26, 2015

The Docketing Division

The Public Utilities Commission of Ohlo
180 East Broad Street

Columbus, OH 43266-0573

Re:  In the Matter of the Application of the
Village of Minster, for
Re-Certification as a Governmental Aggregator
Case No. 03-1527-GA-GAG

To Whom It May Concern

Enclosed please find the Village of Minster’s completed RE-CERTIFICATION
APPLICATION FOR GOVERNMENTAL AGGREGATORS. . We have
enclosed an original application, notarized and signed by an authorized official and
ten conformed copies, including all exhibits, and other attachments.

The material provided includes the following:
1) Authorizing ordinance reflecting voter authorization;
2) Plan of Operation and Governance;
.3}  Copy of Automatic Aggregation Disclosures;
4 Copy of Opt-out Notification;
5) Experience statement

- Should you have any questions or need additional information, please contact our

aggregation program manager, Chris Easton of AMPO, Inc, at .
ceaston@amppartners.org. ' -

Raspectfully submitted,

This is to certlfy that the images appearmg are an
accurate and complet'e reproduction ef .a casze file
docunent delivered in the regular course of business.
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03 - 1527 - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Pleasc type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
13" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by

A-1

A-2

A-3

A-4

saving it to your local disk.

| SECTION A - APPLICANT INFORMATION

Renewal Applicant information:

Legal Name Village of Minster

Address 5 West Fourth Street, Minster, Ohio 45865-0001
Telephone No. 419-628-3497 Web site address www.minsteroh.com
Current PUCO Certificate Number 03057 (8) Effective Dates AUOUSt 13, 2013 through August 13, 2015

Contact person for regulatory or emergency matters:
Name Donald W. Harrod Title  Village Administrator

Business Address 5 West Fourth Strest, Minster, Ohio 45865-0001

Telephone No.  419-628-3497 Fax No. 419-628-1037 Email Address dharrod@minsteroh.com

Contact person for Commission Staff use in investigating customer complaints:
Name Donald W. Harrod Title Village Administrator

Business address D West Fourth Street, Minster, Chio 45865-0001

Telephone No. 419-628-3497 Fax No. 419-628-1037 Email Addrese dharrod@minsterch.com

Applicant's address and toll-free number for customer service and complaints:

Customer service address 5 West Fourth Street, Minster, Ohio 45865-0001

419-628-34 -628- i .
Toll-Free Telephone No. 19-628-3497 Fax No. 419-628-1037 Email Address dharrod@minsteroh.com
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B-2

B-4

SECTIONB APPLIC ANT AUTHORITYAND AGGREGATIONPROGRAM INFORMATION

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Month _AQI_S_ Year

Juie A. Sonmpen
; i IE A. SCHNEIDER
Print Name and Title NOTARY PUBLIC + ST. ATE OF OHIO
Recorded in Au laize Coun

res May 2, 4016
My commission expires on My commission exp y
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The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
(Version 1.07)

In the Matter of the Application of )

Village of Minster )
for a Certificate or Renewal Certificate to Provide )

Natural Gas Governmental Aggregation Service in )
Ohio.

Case No. 031527 -GA-GAG

County of Ayglaize
State of .
Ohio

Donald W. Harrod, Village Administrator [Affiant], being duly sworn/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, inciuding any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

(8) Affiant further sayeth naugh

coraclied Lt - 724 ToN

Affiant Signature & Title DonalS dd, Village Administrator
Sworn and subscribed before me this k day of Month  2DIS Year
U.LL! (x gtk&n.).d_ﬁ_f Juhi A. Sﬂi\)l's!wi?
Si @ ¢ of Official Administering Oath Print Name and Title JULIE A. SCHNEIDER
NOTARY PUBLIC « STATE OF OHIO
My commission expires on Recorded in Augtaize County.

My commission expires May;g,tgeq.ggﬁ
(Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3
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EXHIBIT B-1

AUTHORIZING ORDINANCE



ORDINANCE NO. 03-01-01

AN ORDINANCE TO FACILITATE COMPEITIIVE RETAIL NATURAL GAS SERVICE TO
PROMOTE NATURAL GAS SAVINGS, LOWER COST NATURAL GAS SURFLIES AND
OTHEER BENEFITS FOR CERTAIN NATURAL GAS CONSUMERS, AUTHORKZENG ALL

ACTIONS NECESSARY TO EFFECT AN OPT-OUT NATURAL GAS AGGREGATION
PROGRAM PURSUANT TO SECTION 4929.26 OF THE OHIO REVISED CODE AND
ARTICLE XVII SECTION 4 OF THE OHIO CONSTITUTION; DIRECTING THE AUGLAIZE
COUNTY BOARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE
ELECTORS; AUTHORIZING AN AGREEMENY WITH AMERICAN MUNICIPAL POWER-
OBIO (“AMP-OHIO) FOR SUCH PURPOSES; AND RBECLABING AN EMERGENCY.

Whereas, Article XV Section 4 of the Ohic Constitution grants the Village of Minster, Ohio
({the “Municipality”™) certain authority related to utility service; and

Whereas, porsuant to Chapler 4929 of the Ohio Revitsed Code, o facilitate competitive retail
natoral gas service to promote natursl gas savinge, ower cost wataral gas supplies, and other bencfits,
ceriain gavernmental enitics may aggregate certain natural gas consumers within their jucisdiction; sad

mmmmmsﬁm4mmmc&,mewuyamwwm
- #m gpt-out natural gas sggregation program (“Gas Aggregation™) for the benefil of certain natwal gas
consumers within the Municipality so that the consumer= may realize lower cost naturs! gas supplics and
other benefits from the aggregation and collective purchasing of natural gas supplies; and

‘Whereas, Gas Aggregation provides an opportunity for natural gas consumers oollectively to
realize natural gas savings, lower cost natural gas supplics, and other bepefits that the consumers msy not
olherwise be able to realize individually: and

Whereas, the Municipality desires 1o submit 1o the glechors of the Mimicipality the question of
whether the Municipality should create a Gas Aggregation program to facilitate competitive retail natural
szwlommmmmanmmwmm&gwmbmﬁhin
sccordance with Section 4929.26, Revised Code; sod



Whereas, this Ordinance constituies sa emergency messure froviding for the nmediste
mﬂﬁmofmepubﬁcmm.bw&mnfay.hmwpmdm
aggregation sctivities with certain suppliers of naiural gas may hecome kmited; gnd

Whereas, the Municipality has adopted this Ondinance presuant to the antheyity confisred by
Aticle XVIT Section 4 of the Ohio Comstitution and Section 4929.26, Revised Code; and

Now, Therefore, Be Xt Ordalned by the Council of the Village of Misatey, Ohio that:

Section 1. This Council finds and determines that to facilitate competilive refwl natra! gas
service to promote natural gas savings, lower cost natral gas supplies, and other bencfits, it is in the hest
imierest of the Municipality and certain natursl gas consumers within the jurisdiction of the Municipality
to establizh an opt-out natural Gas Aggregation program in the Mimicipatity pursuant to Section 492926,
Revised Code.  Provided that this Ondinance énd the Ges Aggregation program is approved by the
clectors of the Municipality in accordance with this Ordinance, the Mounicipality is hexeby authorized 1o
take all actions necessary to affect 2 Gas Aggregstion program pursvam to Section 4929.25, Revised
Code. The Municipslity may exercisc this sutharity jeintly with other entities to the fisl} exteot permitted
by law, and for such purpeses, the Mayor {or other appropeiate official) of the Municipality is heveby
authorized to excoute ang deliver an agreement with American Municipal Power-Ohio (“"AMP-Olio™) to
assist the Municipality as #ls consullant and agent 0 effect the Gas Aggregalion program.  Actions
necessary o effect the Gas Agpregation program inciude determining and entering imto service
agreement(s) with natural ges supplicrs to facilitete the sale and pivchase of all natural gas commodity
and services {0 serve the enrolled natus] gas consumers, ‘The Municipality shafl be anthorized by the
clettors to be the only entity authorized to act for and on behali of the enrolled natural gas consumers 1o
deternine and sclect the watural gas supplier(s) 1o provide ic comodity and ail other services for the
Gas Agpregation program and the enrofled consumers,

Section 2. The Gas Agpregation program shall not apply to persoas meeting any of the following
criteria, 28 more specifically described in Section 4929.26(A)2), Revisedt Code: (i) the persos is both a
distribmiion service customer and a mevcantile customer, (i) the person has an existing commodity sales

2



serviee contract with a retail nntora! gas supplier, (iif) the person hes an existing commodity sales service
a5 part of 2 retail natural ges aggregation pursugnt to Rules and Orders of the Public Utilities Commission
of Ohio ("Commission™), or (iv) such other persons that are not eligible pussamt to Rules aad Orders of
the Commission or the plan of operations and povernance (the “Plan™) for the Gas Aggregation program.

Section 3. The Board of Elections of Anglaize Couaty is hereby directed to subunit fhe Soflowing
question o the electors of the Mnicipality at the May election on May 6, 2003:

To facilitate competitive retail natoral gas service 10 promote natuxal gas savings, lower

cost Rutural gas supplies, and other benefits, shall the Village of Minster, Ohio have the

authority to aggregate retail natural gas loads locaed in the Village of Minster and enter

to scrvice agreements for the sale and purchase of patursl gas commodity and other

services, such aggregation to ocour antomatically, except wheye any person affirmatively

clects not to be 30 enrolled by a stated proceduane?

FOR, the Villsge of Minster 1o facilitate competitive retail matural gas servioe to promote
natural gas savings and other benefits by acting as s aggregatos.

MOT FOR, the Village of Minster to facilitate competitive vetail nataral gas actvice o
promdenmmlgsmuﬂa&ubemﬁgbyac&gnmw.

The Clerk of this Council is instructed to file a certified copy of this Ordinance and the propozed form of
the ballot question, with the Auglaize Courtty Board of Elections ot iater than 4:00 p.m. on Februsty 19,
2003, which is seveuty-five (75) days prior to May 6, 2003 clestion. The Gas Aggregation program shall
not take cffect unless approved by a nwjority of the electons voting npon the proposed ballot question at
the elcction eld in sccordance with this Ordinance and Sections 4929.26, Revised Cade. Upoa spproval,
the Gas Aggregation shall take cffect at the earliest permssible point in time and continue thereafter in
sccordance with Section 492926, Revised Code, and other requirements of Chapier 4929, Revised Code.

Section 4. Upon approval by a majotity of the electors voting at the election provided for in this
Odm,ﬂwMudcip:myshﬂdewhpmdaduptaﬂm‘ofopmmdwfﬁﬂtGa
Apgregation program.  Consumers enrolled in the Gas Aggregation program shall be supplied their
natural gas requireracots and other scrvices in accordane with supply agreement(s) detormined and
atranged by the Municipality, a8 opportunitics become available to provide benefits on behailf of the
natural gas consumers enrolled in the Gas Agpregation program and the consumers located witlin the



jorisdiction of the Municipality. The Muniripality shell be autharioed by the clectors w0 be the only enity
Mm_mhwmwdthm&mmwhwmmﬂnmw
program to determine and select the natural gas supplier(s) to provide the commodity and ail ofher
services for the Gas Aggregation program and the ewolled consumers. Before sdopting such Fimn, at
least two public hearings on the Pl sl be held, Befors the first hesring, notice of the first besting
shall be published ance » week for two consecutive weeks in a newspeper of general circulation in the
Municipality. The notice shall summarize the Plan snd state the datz, time, and Jocation of cach hearing.

Section 5.  The adopied Plan shall not sggregate any retsil natoral gas load within the
Municipality, unless the person whose retail natura) gas Joad is to be so sggregated is aotifiod in advance
that the person will be enwolled avtommtically in the Gas Aggregation program and shaft rermin so
carotled, unless the person sifinmatively clects not to be 50 crrolied by & stated procedure. The disclosure
shall state the rates, charges, and other kams md conditions of the curoitment Once enralled the
consumer may only opt-out of the Gas Aggregation frogram cvery two years without paying & switching
fee. Any such person that opts-out of the Gas Agpregation. program shall default to the natural gas
company providing distribution service for the person’s retail natural gas load, until the person chooses s
atternative supplier.

Scction 6. That the Auglaize County Board of Elections shall cauge an appropriate notice 1o be
duly given of the election 1o be held on May 6, 2003 on the foregoing proposet and otherwise to provide
for such election in the manner provided by the laws of the State of Ohio.

Section 7. This Council finds and desermines that sli fornal actions of this Council concering
and relating to the adoption of this Ondinance were taken in an open meeting of this Council and that all
deliberations of this Council and any of its committoes thit resalted in those farmal action were in
compliance with the Law,

Section 8. That this Ordinance is hereby declared 10 be 2n emergency measure, and provided it
reveives the affirmative vote of two-fhirds of sl the menibers eleoted to Coteit, it shall take effeet sad



be in force immediatcly and continuing tiereafter upon its pastage and approval by the Mayor; otherwise,
it shall take effect and be in force from and continuing thereafler upon the carticst time: allowed by law.

Adopted: Febeuary 4, 2003

Dexnnis Kitoniller, Mayor

JYohn Stechschulte, Clerk



Ordinance No. §3.06-01

AN ORDINANCE TQ APPROVE THE PLAN OF OPERATION AND GOVERNANCE YOR
mmammmw&nmmmmmmm

Wherees, pursusnt to Chapter 4929 of the Oblo Revised Code, to facilitste competitive reteil patural
a5 service to promots natural gas savings, lower cost natural ges supplics, and cther benedlss, certin

Wherees, on May 6, 2003, the electors of the Village of Minster approved of the Village's plaa 10
créate an apgrepations program for customers located within the boundaries of the Village; and

Whereas, Revised Cods 4929.26(C) requires a goverrmental entity insevestad in the sutoratic
reglstration of customers under governmeninl aggregation, subjest to customer rights i “opt-ont™ of such an
aggregation, to gdopt & plan of operation and governence for ity agyregation progum; sad

Whereas, this osditiance conatitutes an emergency measure providing for the immediste preservation
of the public peace, propeety, health or sefety in that opportundties to coondinate sggregation activities with
certuin suppliers of nuturs] gas services may become limited; cow, therefore,

NOW THERERORE, be it ordeined by the Conncil of the Village of Minster:

Section 1.  That this Council hereby adopts the Villags of Minster Pian of Operation and
Govemnance, (attuched herots and insorporaled herein by raforence as Exhibit A) for the implementstion and
administration of the Village's mwmicips] gas sggregation program in scoordance with Revised Code
4929.26{C).

Section 2. That this crdinance is hareby doclared 1 be an emergency messure and shall become

efftctive immediately upon its adaption, aud et the Village of Minster’s aggregation program shal shercafter
commence in accordance with the adepted Flan of Operation and Governance that has been established

pursusnt o Revised Code Chaypter 4929,

1, Jobn W. Stechachulte, Cleck of Comncil of the Village of Minster do hersbry cestify that the
foregoing is @ true and commeet copy of Ordinance No. 06-03-01 passed by the Councsi of the Village of
Minater, on June 11,m;macmnwrmmmywuamam_,mm

Iiﬁ day of Jggg , 2003.

Adopted: Fune 17,2003




ORDINANCE 05-04-83

AN ORDINANCE AMENDING THE PLAN OF OPERATION AND GOVERNANCE FOR
THE VILLAGE OF MINSTRER'S NATURAL GAS AGGREGATION PROGRAM AADOPTED BY
ORDINANCE 03-06-81 AND DECLARE AN EMERGENCY.

Wheress, pursoant do Chspter 4929 of the Obio Revised Code, to facilitare competitive retail
uatural gas service o proinote nmbural gas savings, lowes cont natutal gas sapplies, and other henefits,
certain goverumentsl entitics may aggregate certain natural gas consumes within theif jurisdictiog; the
legislative body of the Village of Minster enacted ordirance 03-06-0] onr June 17, 2003 snd

Whereas, due to changes in terminology vefating to the plan of operstion, the Village of Minster's
current pian of operation. and governance shouid be amended 10 seflect the vpdete ferptinalogy and supplisr
wmb&manmﬁwmmmwmmmmwmmmor
Mmaier; a

Wherens, Revised Code 4929 26(C) roquires s povernments! entity intevested in the antomaric
registration of costomers under ggvernmenial aggregation, sabject to customer rights t0 “opt-ouf” of yuch
an aggregation, to adops a plan of opemation and governance for itx agaregation prograny; and

Whereas, this ordinmce constitutes an emergency measure providing for the tumediate
preservation of the public peace, property, heakh or safcly in thet opportunities o coondioste ageregation
attivitics with cermin suppliers of natural gas sevvices may become Yimited; now, therefore, '

NOW THEREFORE, be it ordained by the Council of the Village of Minster:

Section 1. Thet the Conncil hereby axnends thw Vitlage of Minster's Plan of Operstion sad
Governance, (sttached hereto and incorporated hovein by reference s Exhibit A) for e implementation
and adaninistration of the Village®s remicipal gas aggregation progran in accondance with Revised Code
A920.26(C).

Section 2. That this ordigsuce is bereby declared to be an emergency messure and shall become
effoctive immediately upon its adoption, and that the Village of Minster's aggrogation program shell
thereafier comeence in accordince with the edopted Plan of Qpesation snd Governenee that bas been
established puzsuant to Revised Code Chapter 4929,

Adopted: April 5, 2005

1, John W, Stechschulte, Clerk of Council of the Viliage of Minster 8o bercly centfy that tue
foregoing is  true and comect copy of Ondisavce No, 06-03-01 passed by the Conncil of the Village of
Minster, en April 5, 2005; EFFECTIVE 'WETNESS my hand and seal at Muf 724, , Ohio, this

be) 'Z& day of Amﬂ—
i Jobn W. Stechshulte, Cletk




EXHIBIT B-2

OPERATION AND GOVERNANCE
- PLAN



“ FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS

AGGREGATION

Exhibit A

VILLAGE OF
MINSTER

PLAN OF
OPERATION AND
GOVERNANCE FOR
MUNICIPAL OPT-OUT
NATURAL GAS
AGGREGATION

ADOQOPTED BY VILLAGE COUNCIL
July 15, 2003

Revised April 5, 2005



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

Qveryvisw

At the My 6, 2003 general election, local residents asuthorized the Villsge of Minster
(the Village) to create a mumicipal opt-owt peturs! gas aggregation program (the
Aggregation Program) in compliance with Section 4929.26 of the Ohio Revised Cods.
Under the opi-out naturel gas aggregation program, all cligible natural gas consumers
meMViM'swwmﬁmmuhumbWhmww
Program initially. However, all consumens will slso be given the opportunity to opt-out
or decline participation in the Aggregation Program as detniled herein.

The Village's purpose in cresting the Aggregation Program is to represent local consumer

intcrests in emerging competitive natural gas markets by aggregating natural gas loads

within the Village’s corporation limits (inchuding municipal facilities) and negotiating

affordable, reliable netural gas supplies and other relsted services on bohalf of local

W The Village may pursue this purpose individually or in cooperation with
er entities.

Many smell commeccial and residential netural gas consumers lack the leverage to
efremVelymgonatennwalsssuppleradmn. Amﬂw
program provides them with an option for professional representation and the bargaining
power of 2 larger, more diverse consamer group thet may be more attractive to suppliers,
allowing them to effectively participate in the competitive procoss and achieve benefits.

1. Description of Services

The Aggregation Program ie designed to reduce the amount & consumer pays for naturel
£as energy, and 1o gain other favorable economic and non-economic terms in service
contracts. The Village will not buy and resell natursl gas, but will represent collective
consumer intereats to set terms and conditions for servics, Through a negotintion
process, ﬂwVﬂhgewilldevalopaMmﬂasCmﬂﬂiveMWGﬂ
Scrvices Provider (CRNGS Provider) or Providers for firm all-requirements natural gas
service. Orweﬁweonmhsbemﬁmﬁmd.ntwﬂlbembmxuadwthewnmvmay
Cowncil for approval.

The Aggregation Program covers the natural gas supply portion only of & perticipmnt’s
natural gas bill. Veciren Bnergy Delivery of Ohio (VEDO) will coatinue to deliver
natuwral gas (o Aggregation Progmm participants’ homes and businesacs .through its
namral gas diswibanion sysiem a8 2 monopoly function regulated by the Public Uiilities
Commissjon of Ohio (PUCO). YEDO will also continue to install, operste and maintain
ite system of pipelines, Rights of Way, metors and other natural gas -distribution
componenis. Aggregsation Program perticipants should continue to calt VEDO if their
natural gas i interrupted or if they have billing questions. The PUCQ will continue to
overses VEDO natural gas safety and reliability service standards,



FINAL PLAN OF OPERATION AND GOVERNANCE POR MUNICIPAL GAS
AGGREGATION

Oversight of the Aggregation Program will be the responsibility of Village Administrator,
who shait report to the Village Council. The Village Administrator, subject to Village
Council approval, will have the authority 1o develop specifications for the Aggregation
Program, to sppoint an Aggrogation Program Manager, and to select, hire and mannge the
CRNGS Provider. The CRNGS Provider and the Aggregation Program Maosger will
work under the direction of the Village Coungil with the advice and counsel of the
Village Solcitor.

Due to the complexity of the natural gas utility industry and the uncertaintios of its
associated restructuring sctivities, the Village of Minster may contract with & consultant
or consultants to provide the necessary expettise (o represent the Village's interost in
legislative and regulatory matters and/or to serve as the Aggregation Program Manager.
Such services may include, but are not limited to, facilitating congumer envollment and
opt-out, assisting with consumer education, addressing consumer questions mdmcem.
providing reports on program operation, erzoliment snd savings, negotiating fatwre
CRNGS Provider contracts, and repreeenting the Village in dealings with CRNGS
Providers, VEDQ, the Ohio Legisluture, the PUCO and the Ohio Consumer’s Cavnsel
(OCC).

The Village deems any and al} information related to an eligible customer to be
confidential and proprietary trade secret itiformation, The CRNGS Provider shall keep
all eligible customer information provided to it by the Village or VEDO in supplying
eligible customers within the Village's corporstion limit confidential and shall not
discloge such information (o any third party, unless such disclosure is required 1o serve
any eligible customer, the thind party agrees to keep such eligible customer information
confidentinl, and the Village consents 10 the disclosure of such informaation to the third
paxty.

The Village will require any CRNGS Provider to disclose any suboontractors that it uses
in fulfillment of the setvices described herein,

The CRNGS Provider will provide & local or toll fiee telq:hme number ﬁorpnnnpm
questions and concemns about enrollment, opt-out provisions, billing and
Aggregation Program issues.

The CRNGS Provider will develop internal controls and processes to help enswro that the
Village remsins in good standing as a governmental aggregator that complies with all
laws, rules and regulations regarding the same as they may be periodically amended.

Natural gas vervice reliability is an casentinl to Aggregation Progyam participents. The
Village will strive to provide high-quality service and religbility through provisions of the
CRNGS Provider contract, through traditional procecdings related to VEDO distribution
sorvices; and through direct discussions with VBDO conceming speoific or general
problems related to quality and relisbility of its distribution system.



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

ﬁfmmyrmsmﬂﬁsmwfnhmmmmnWmmvm
will attempt to acquire an altemnative natural gas supply. If thiv attempt fails, participants
will default to VEDO established tariff rates. In no case will participants be without
natura) gas as the result of the CRNGS Provider's fuilure to provide unimemupted
service. The Village will seek to minimize this risk by contracting only with reputable
CRNGS Providers that demonstrate relishic service. The Village also intends to inclade
conditions in its CRNGS Provider contract that will indemnify participants against risks
or probloms with natural gas supply service and price,

All Aggregation Program participants shall enjoy the protections of law afforded to
consumers as they currently exist or as they may be amended from tims to time. These
include rights to question billings ot sesvice quality or service practices. Allpmgnm
participants shall also enjoy the individual right lo decline participetion in the
Aggregation Program subject o the terms and conditions contained hegein,

All Aggregation Program participants will be treated equitably. They will be guaranteed
the right to raise and resolve disputes with the CRNGS Provider, be provided all requived
notices and information; sud always retain the right (0 opt-out of the Aggregation
Program ar switch suppliors gubiect ¢ the terms axd conditions contained berein.

All consumers within the Village's corporation limits shall be eligible to participate in the
Aggrogation Program subject o the ternd® and conditions described herein; Ohio law,
PUCO rules and regulation governing natural gas service, and VEDO approved tariffs.

Sexvice under the Aggregation Program shall jaclude all eligible customer classos in
adherence with universal service principles and requiroments, and the traditionsl non-
discriminatory practices of local government. CRNGS Provider contracts shall contain
provisions %o maintain these principles snd equitable trestment of all customer classes,

Low-income consumeors shall remain subject to ali provisions of Ohio law ‘and PUCO
rules and regulations as they may be amended from time to time regarding their rights to
return o VEDO General Service and panticipation in the Aggregation Program,

The Village developed this Plan of Operation and Govemance in compliance with Ohio
law regarding municipal opt-out aggregstion of natural gas consumers, inchuding two
public hearings prior to its adoption.

The Minster Village Council shall spprove through resclution or ordinance the
Aggregation Program’s Plan of Operation and Governance in accordance with Obio
Revised Code Section 4929.26. Amendments to the Plan of Operation and Govemance
rasy be subject to Minstor Villags Council approval and filing with the PUCO.

After adoption of the Plan of Operation and Govermance, the Village will file with the
PUCO for governmental aggregator certification and also register as a govemmental
aggregator with VEDO,
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Aggregation Program participants are subject to the same standards and responsibilities
as other natural gas consumers, including payment of billings and access to metering and
other equipment necessary to cairy out utility operations.

The Aggregation Program may be discontinued upon the termination or expiration of the
CRNGS Provider contract without any extension, renewal or subsequent contract being
executed. In the event of Aggregation Program termination, each participant will recoive
notification at least 60 days prior 1o such program termination and could returs to VEDO
General Service Rate ar select another approved CRNGS Provider.

2, Determination of Rates

The Village will not buy and resell natural gas to Aggregation Program participants. The
Villqewﬂlwmﬂwmmﬂew:mmm
municipal facilities, Throngh a cowmpetitive selection process, the Village wil! develop
andnegoﬁateaeonhantmﬂlaCMPmudumevﬂmﬁtﬂm.aﬂ-uqm

individually or in cooperation with other entitios, Contracts will be mositored by the
Village on behalf of consumers.

CRNGS Providers will supply information on natural gas supply charges by VEDO
wnommcwﬁﬂﬁmuoﬂuwmmwumdbyﬂb
Village. All natural gas supply charges will be fully and prominently disclosed in
consumer enroilment materials and will be subjeot (0 approval by the Minater Village
Coungil.

The Village will contract only with a CRNGS Provider or Providers that meet at &
minimum the following criteriu:

Certified CRNGS Provider by the PUCO

Registered with VEDO
Haveuemeeammtundw\’EDOGuTruupoﬂaﬁmS«meff
Suecessfully completed Electronic Data Inerchange (EDI) compuier system testing
with VEDO and that CRNGS Provider's EDI computer system is capeble of
effectively processing Aggregation Program BDI transactions in a timely manner
Meet standands of creditworthiness established by the Village

Have a customer call center capable of effectively handling participants’ questions,
concerns and disputes in a timely manner using s toll-free telephone nmaber

7. Hold mcvlummm&ommywmmmmﬁmomm
gas and/or snergy-related services to Aggrogation Program participants

tadt ol e

& ¢



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

The CRNGS Provider's contract will run for a fixed term (ie., one to five yesrs) and
contain ail pricing, charges, early termination fees, etc. in clear and casily undersiood
terms, and it will inelude a sales tax instead of 2 groas receipts tax.

The CRNGS Provider’s rates will include an administrative fce, which shalf Gf
implemented) be collected on behalf of the Village to fund the implementation and
administration of the Village’s Aggregalion Program. The administrative fee will be
adjusted annually to cover the Village's cost of administering the program. The foe will
be reviewed annually (0 ensure thet the amounts collected do not exceed the cost of

administering the aggregation program.

VEDO assigns customer rate classifications, character of seyvice and associated regulated
rates subject to FUCO approved tariffs. In addition to the CRNGS Provider’s gas service
charges, conswmers will continue to be billed for VEDO service and dejivery charges.
Although the Village may participste in reguistory procesdings and represent the
interests of consumers regarding these regulated rates, it camnot assign or alter customer
rate classifications.

3. Plon for Providing Opt-out Notice

Initially, each eligible consumer within the Village's corporstion limits will be
automatically inciuded in the Aggregation Program. However, prior to actual enroliment,
sach consumer will receive a notice from the Village detailing the Agaregation
Program’s rates, terms and conditions.

Each consumer will then have a 21-day period to opt-omt of or decline to paticipate in
the Aggregation Program without charge. Conaumners opling out of the program will
remzin on Vectren Energy Delivery of Ohio’s (VEDOQ) established tanfF rates until soch
time ag they select an approved CRNGS Provider. A similar opt-out period will be
offered cvery two years during which time consumers can leave the Aggregation Program
without paying an early termination fee.

4. Process for De ] of ]

After contract approval by the Minster Village Council, the CRNGS Provider will work
with the Village and VEDOQ to identify all eligible consumers within the Village's
corporation limils.

All cligible consumers will be notified of the rates, charges and other teros and
conditions of participation in the Aggregation Program and that they will be
automatically enrolled in the Aggregation Program umiess they “opt out™: or decline
participation in the program. Consumers will be given a 21-day period in whigh to notify
the Village that they wish to apt out or decline participation in the Aggregation Program.
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After the initial 21-day opt-oat period hus clapsed, all eligible consumers who have not
notified the Village of their desire to opt out of the Aggregation Program will be enrolled
by the CRNGS Provider at the eartiest date practicable.

Consumers enrofled in the Aggregation Progiam by the CRNGS Provider will receive 3
letter fom VBDO notifying them of their enrollment. Conswmmers will have seven
calendar days to notify VEDO of any objection fo their enroliment in the Aggregation
Programs. YEDO will notify the CRNGS Provider of connumer objections or any reason
that a consumer was not enrciled in the Aggregation Program,

Customers who meet the following criteria will become Members of the aggregatios
program:

o Are not currently buying gas from another supplicr;

Aze up 1o date with their bill payments;

Have not opied out of the program;
Currently have service with VEDO;

Are classified as non-rercantile;

Have not exercised their right of rescission, or;

Are not on the Percentage of Income Payment Plan (FIPP).

New members may opt into the Prograg upon contract expiration with an alternate
supplier. These members will need to ‘contact the CRNGS Provider for enrollment
information, TbeCRNGProndnrhuangluofreﬁln!inmdmmﬂlmm
described in this plan,

* & & & 0 @

The CRNGS Provider will build and muintsin a datsbase of all Aggregation Program
patticipants. The database will include the name, address and VEDO account number
and may include other pertinont information as agreed upon by the Village and the
CRNGS Provider, Such information may include the CRNGS Provider's account
mumber (if different from VEDO account munber), mic code, vider code (if applicable),
most recent 12 months of natural gae consumption, and meter reading cycle. The
Aggregation Program database will be updated at Jeast quarterly. The Village will have
the right to access information in the database for purposcs of auditing.

The CRNGS Provider will report to the Village the status of Aggregation Program
enroliment on at least a monthly basis,

Participants who wish to Jeave the Aggregation Program may do so:

During the initiel 21-day opt-out period;

During the seven day reacission perind;

During subsequent opt-out period offered by the Vmsaatleaﬂemytwom
At any other time; however an early teymination foe may be assessed.
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In addition to the initial 21-day opt-out period described above, each participant will be
given an opporfunity to opt out of the Aggregation Program every two years without
paying an carly temination fee. Consumers who choose to opt out of the Aggrogation
Program at any time other than during the initial 21-day opt-out period or during
subgequent apt-out periods offered by the Village may be subject to an carly termination
fee. .

Any consumer who opis out of the Aggregation Program will be retumned t0 VEDO
established tariff rates untid such time a5 the consumer sclects another approved CRNGS
Provider.

5. Customer Billing Procedures

The Village plans to utilize VEDO consolidated billing service in which each consumer
aocount receives oue bill itemizing the CRNGS Provider’s natural gas supply chatges and
VEDO detivery, transition and other PUCQ-approved charges. The billing statement wifl
be consistent with applicable PUCO rules and regulations. The Viliage will consider
other billing aptions, including CRNGS Provider consolidated billing, if and when they
become available and if it appears advantageous (o do so.

6. Creqit and Deposit Policies

Collection, eredit and deposit procedures sfomain the responsibility of the Local Usikity,
the selected supplier and the individual member. Members are required 0 remit and
comply with the payment terms of the locat utility. This program will not be responsible
for Iate or no payment on the part of any of its members. The Municipality will have no
separate credit or deposit policy. The selected supplier shall not cherge more than 1 %
percent per month for overdue balances owed to the selected supplier,

8. B IOy Eoy pstomer Service Procedures

The Aggregation Program only impacts the source of natural gas supply. VEDO will
continue to deliver the patural ges purchased through the Aggregation Program 1o
participants’ homes and businesses through its natural gas distribution system.
Participants with question or concems regarding service delivery or safety, such as a
natural gas outage or odor of gas should continue to contact VEDOQ at 800-227-1376.
Meter reading or other billing questions should aiso be directed to VEDQ i the same
number. Questions reganding Aggregation Progran- enroliment or opting out should be
directed to the CRNGS Provider. General questions and concems should be diracted to
Village Administrator, Village of Minster. Dispuies unresolved by the aforemeationed
parties, should be directed to either the Ohio Consemer’s Counsel or the Public Utilities
Commission of Ohio. The following table gives toll-free telephone numbers for use by
consumets.
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Question or contact Telephone
Concern Uﬁﬁi
Natura} gas outage or| VEDO 800-227-1376
interruption
Turn natural gas on or off VEDO 800-227-1376
Meter reading/billing VEDO 800-227-1376
To enroll in or opt-out of the | CRNS Provider — Interstate | 800 280-4474
Aggregation Program Gas Supply
Howrs: Mon - Fri; 8:00 AM -
5:00 PM
Aggregation Program Village Administrator 419 628-3497
Questions or concerns
Unresolved disputes Ohio Consumer’s Counsel 877-742-5622
(residential customers) o .oh.us
Unresolved disputes Public Utilities Commission | (800)-686-7826 (voice)
(all customers) of Ohio
(800)-686-1570 (TDD)

Consumers who move into the Village after the initial opt-out period will be not be
sutomatically included in the Program, but will be afforded an opportunity to emsoll.
However, the Village cannot guarantee that the rates, terms and conditions to consumers
enrolling in the Aggregation Program after the initial Z1-day opt-out period will match
those of the initial enrolices.

The same fule will apply to participants who move within the Village after the initial opt-
out period, If they are given & new account member by VEDO. That is, they will not be
automatically include in the Program, but will be given an oppostunity o re-exyoll under
a new set of rates, terms and conditions.

9. Members Moving Withig the Aggrepation (Same Account Number)

Participants who relocate within the Village limits and retain the same VEDO account
number, will be allowed to continue in the Aggregation Program at their new iocation
under the same terrs and conditions as at their former location, subject to any switching

fees imposed by VEDO. ;
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Residenta of the Village who initially choose to opt-out of the Program, for whatever
Teason, and with to enroll ot 2 later date, will be treated the 3ame 33 s now resident. That
is, they wiil not gutomatically become paet of the sxisting program, but wiil be given an
opportunity to enrall. However, the Village cannot grarantes that mies,: terms and
conditions t0 consamers enrolling in the Aggregation Program after the initial 21-day
opt-out period will match those of the initial enrollees.

DEFINITIONS

Aggregation

Combining the natural gas loads of muitiple customess for the purposes of
mpplmwmngfordun:pplyofmwﬂvcrmﬂmmulgumhm
those customers,

Aggregation Program Manager

mmumﬂtymwmvmmmommmm
management of the Village of Minster’s Municipal Netural Gas Aggrogation
Program.

Competitive Retail Natural Gas Service (CRNGS)

A component of reteit natural gas service deemed competitive undor the Ohio
Revised Code or pursuant to an order of the PUCO. This includes but is not
limited to the scrvices provided by competitive retail natural ges service
providers, natural gas marketers, aggregators and governmental aggregstors.

Competitive Retail Natural Gas Service Provider (CRNGS Provider)
A perscn or entity certified by the PUCO and registerod with VEDO who supplies
or offers to supply a competitive retail natural gas service over the VEDO natural

gas distribaution system. This term does not apply to VEDO in its provision of
standard offer natural gag service.

10
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Consumer

Any person or entity thet is an end user of natural gas and is connectod to any part
of VEDO naturel gas distribution aygtem within the Villege of Minster's
o limi

Delivery Charge

Charge imposed by VEDO for delivering nstural gas o & consumey’s bome or
business, The charge inchudes meter reading, billing, transition costs, maintaining
natural gas system relisbility and resporling during emesgencics and outages
(algo called the distribution charge).

Distribution

Delivery of natural ges t0 & home or Yusiness through VEDO owned pipelines,
melers and other equipment. VEDOQ distribution system operations will romain
rogulated by the PUCQO,

Governmental Aggregator

An incorporated village or village, township or county acting as an aggregator. for
the provision of 8 CRNGS under suthority conferved under Section 4929.26 of the
Ohio Revised Code,

Mercantile Customer

A customer that consumes, other than for residentia! use, more than five hundeed
thousand cubie feet of natural gas per year at a single location within the state; or
ae\mmmathssﬂmormmbunonwnﬂmmmﬂm“mm
gas, other than for residential use.

Natural Gas Related Service

Service directly related to the consumption of natursi ges at a consumer's home or
busineas, This may inchude, but is not limited to, the instalistion of metering,
semote reading indices, regnlation, the maintenance, repair or replacement of
applancee and other energy-consuming devices at s conisumer’s premises, and the
provision of energy consumuption measurement and billing services.

11
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Natural gas Supply Charge

All charges related to the scquisition of natural gas by the CRNGS Provider, and
its delivery to the Village's distribution system.

Ohio Consumers’ Counsel (OCC)

The Ohio Consumers® Counsel (OCC), established by the Ohie Legisiatire in
1976, represents the interests of Ohio’a four million residential utility eustomers
served by investor-owned utilitics in proceedings before the PUCO, other
regulatory agencies and in the comrts. The QCC also educates consumers about
ulility issues and resolves complaints individusls have with investor-owned wtility
companies.

Pa#icx‘puut

A consumer emrolled in the Village of Minster’s Municipal Natral gas
Aggregation Program, :

Public Utilities Commission of Okio (PUCO)

The state agency charged with assuring ail consumens (residential comnmmercial and
industriel) served by investor-owned utilities have access to adequate, safe, and
reliable utility scrvices at fair prices. The PUCO reguiates a wide variety of
investor-owned  ufilities, including mnatral gas, electricity, pipeline,
heating/cooling, local telephone, long distance telephoms, waterworks,
wastewater, railroad, household goods carriers, water transportation, hazardous
materialg carriors, and convmercial transportation carriers.

12
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AUTOMATIC AGGREGATION
DISCLOSURE



EXHIBIT B-4

OPT-OUT NOTICE




SpamePLE.

3-330-818-3.289 AxM;-OH :
J0EXX 300X .
XIOOOTONK VHLMEOF MROTER
MINSTER OH 45365-5764
’|l||lll)l||} ] l“"llllil l'llllltl Ill"lillil " llll‘l'.lll Il I‘
October 17,500
Dear Minster Resident:

The Village of Minster is providing you with the opportumity to participate with other Minster
residents in a natursl gas governmental aggregation program,

Under governmental aggregation, the Village of Minster acts on behalf of natural gas consumers
who are participating in the program, to negotiate & gas supply contract with eligible suppliers.
Both Minster and eligible retail natural gas suppliers have to be certified by the Public Utilities
Commission of Ohio. Minster Village Council passed an ordinmce adopnng this program and
Minster voters approved the implementatigh of the program on May 6%, 2003, The aggregation
program for Minstex will begin with your December 2003 or January 2004 billing cycle and end
with your November 2005 billing cycle, _

You wili be automatically earolled in Minster’s Natural Gas Aggregation Program unless
you choose to “opt out™ - that is, to not participate. There is no cost for enrollment. You do
not need to do anything to be included. If you choose to opt-out of this program, you will
continue to be served by Vectren Energy Delivery of Ohio (Vectren), unless and until you choose
another supplier.

Your price tiirough your November 2004 billing cycle will remain stable at 3.699 per cif.
Each year before the anniversary of your agreement, the government aggregaring body will re-
negotiate your price or your behalf. Once the price for the second year kas been establisked,
the Village’s gas supplier, Interstate Gas Supply (1GS), will notify you of the new rate. If for
any reason you do not wish io continne in the program, you may cancel the agresmens 85
provided in the enclosed terms and conditions.

If you want to be excluded frem the Minster Natural Gas Aggregation Program you must
return the enclosed “Opt-Out™ form by November 7, 2003. If you do not opt out at this time,
you will be enrolled in the program until it expires in November 2005. At that Gme, you will
aghin have the chance to opt out of the program with no penalty, Every participant will be
allowed to ieave the program at least every 24 months without incurring any penalty. Please note
that if you remain in the aggregation group, you witl receive a lettor from Vectren advising you of
your impending transfer to Interstate Gas Supply, and advising you to contact them if you don’t
want to be in the Program. If you still wish to remain in the Program, you do not have to do
anything with that letter.
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In Ohio’s deregulated natersl gas environment, your local nwnrel pus wiility, Vectren Bnergy
Delivery of Ohio, will continue to maintain the pipeling system that delivers nature! gas to your
home or business. You will continue to receive a single bil) from Vectren for your naturel gas
service, but it will now incinde 3 gas supply chargs from Interstate Gas Supply and sales tax
charge on the cost of the gas supply in plece of the GCR charge you have been paying Vectren.
You will stifl contact Vectren regarding loss of gas service, oder of gas, or for any other concemns
or issugs having to do with your local service. Budget billing and automatic billing options will
continue 1o be availeble through Vectren Bncrgy Delivery of Ohio,

If you have any questions, call Intersiate Gas Supply al 1-877-444-7427, 24 hours, 7 days a week,
For general information on natural gas deregulation in Chio, yor can also visit the Web Sites of
the Ohjo Consumer’s Counsel (www.pickocc.org) or the Public Utilities Commission of Ohio
(www.PUCO.ohio.gov).

Sincerely,
The Viflage of Minster

P.S. Remember to return the “"Opt-Out” form ondy if you do gof want fo participate in the Viltage
of Minster Natural Gas Aggregation Program.
I the home or small buginess far whick you byve received this lester i not Jocased within the village Yimits of

Mimtey, you have received this letter in earor, Please contact fnterstate Gas Supply at B00-280-44'M to be removed
from the aggregation list.

You are nat aligible o participate in this program if you are not current on your Vectron Energy Delivery of Obio
account, oc if you are enwolicd in the FIPP program,

:‘:- A A ES Ayt e h R B e derdaw E RSP RN Ryt MMy W By R T @B YRS e
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| wish to opt out of the Village of Minster Natural Gas
Governmental Aggregation Program. {Check box to opt aut)

Vecken Energy Delivery of Ohlo account hoider name (plaass print cleasty):

y raturning this signed form, you will be excluded from the gpportunity join other residents in the
jltage of Minster Naturasl Gas Governmental Aggreqation Program.

18-dight account number as it rs on your natursl gas bill:
[o]3] TTOTTITL

Service address (village, siats and zip):

Phone number:  { ) Date:

Account holder's signature:

400 415 Mall by November Tth, 2003 jo: Natura) Gas Governmentud Aggregation Program,

PO Box §080, Dublin, Ohle 43017-0060

=
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SAMPLE

Terms & Conditions - Form # F AMPO .98 Opi out 1005 VEDO 2.08 V8

Partles: interstate Cas Supply, inc. (IGS) will supply the commodity portion of my
natura) gas as part of my communily's Government Aggregation. AMP-Ohio is the
Agent for the Gavemment Aggregstion and Veclren Energy Delivery (VEDO) will bs my
Netural Gas Distribution Company {(NGDC). | can contact the ¥GS choice depastment by
phone 1-800-280-4474, by fax 814-923-0470, in writing at P.0. Box 50630, Dublin, OH

43017, or through their web site at hitp:/iwww.igsenaray com

Tarm: The term of this agreement will begin with initial gas defiveries and will continue
through the Oclober 20085 biling cycle {'Primary Term®) and unless the endorsement
agreement between your comwnunity and 1GS tenminates, service will confinue for
subsequent iwo year opt-out period(s) thareafter ("Secondary ‘ralm(s)’) until canceled
by either party as provided for under this agreement

Enrcliment: My service will commencs upon completion of the enroliment process e
the transfer of my accourd by VEDO, which is expecied to commence within one or twa
billing cycies following comgplstion of the opt-owt period

Regulatory: The Veciren Cholce Advaniage Program is subject to ongoing Public
Utitites Commiasion of Ohlo (PUCO) jurisdiction and 1 understand that ¥ the Vecen
Choice Advantage Program is terminated this agreement will be lerminated without
penally to either party.

First Year Stable Rate: Mypﬂmwmrﬁhmmmmomwmm
cydoatssssperccfplnsdasmxat dslivery paint. | will be rasponsible for ak
charges assessed by the NGDC for gas transportation and all other applicable charges
by the NGDC. Bsmmmwmﬁwmmmmmmramd
or the remainder of the term of this agreement.

Second Year Adjustment: My price will be re-determined each year for the following 12
month period starting with the November billing cycle and ending with the October
bitting cycle. meprhewmhedatmmadbyM-Ohbathhthmmub
September 1%, based on a formuia tied to he weighled average NYMEX price plus
$0.208perccf IGS will notify me of the new Stable Rate for the upcoming secondary
year and if for any reason | do not wish 1o continue { may cancel this agreemant as
provided below. If for whatever reason AMP-Ohio does not determine a new stable rate
for any subsequent year, then my price Wil be determined monthly based on the most
recant avaliable closing NYMEX price plue $0.208 per ccf,

Canceliation: This agreement may be cancelied with no cancellation fee within the first
thirty days of service or by sending writlen notice betwean Septamber 10 and QOclober
10 of each ysar. Al any other fime sither party may. cancel this agreament by giving thirty
daya written notice and paying a twenty-five dollar cancellation fee. ¥ | .discontinue
service with 1GS for any reason, including entolimenit with another supplier or baing
switched back to the NGDIC including as a rasull of [ate payments, this agreemant may
automnatically be terminated with no nolice and ) agree to pay 163 the twenty-five dollar
cancellation fee, | understand that if | switch my service back to the NGDC then | may be
charged a price other than tha GCR rate.


http://www.laaenerav,fflim

OAMPLE

Assignment: This contract is assignable by IGS without my consent subject only to any
reguiatory approvals. IGS will use ite best efforts to give the NGDC and me thirly days
written notice prior to any assignment. :

Billing: For my convenience | will recalve only one bill, which will be issusd by the
NGDC and will contain IGS’ gas price pius sales tax and all of
transportation and other applicable charges. § agree 1o for
the entire gas bil under the NGDC's payment terms and conditions. If | pay under the
budget bill payment plan | understand that this service is available and will remain the
same. 1GS reserves the right o ssue an invoice to me diracliy and f so th will
tontain IGS’ gas price plus sales tax and may also include
transportation and other applicable charges.

fourteen days written notice shouid | feil to
payment amangemsnts. | may requast, at no
history for services renderad by IGS. IGS will not releass my sodal

account number 10 any other third parly without my consent except for the purpose of
siroling iy account o obtaining payment history. | authorize 1GS to obtsin my billing
payment and usage history from the NGDC.

Dispute Resclutions: In the event of a biling dispute | should contact the NGDC at
member listed on their bitl for issues ragarding volume or medering. For other quastions
about pricing | should contact IGS at 1-600-280-4474. if my questions are not resoived
afler | have called IGS, | may call the PUCO tol! free at 1-800-888-7826 or 1-614-488-
3292, or for TDONTYY toll free at 1-800-688-157Q or 1-814-466-8180, from 8:00 am, to
$:00 p.m. weekdays, or visit the website at wwy.puco.ohio.gov. Residentiat
customers may also contact the Office of the Ohio Consumer's Counsel (OCC) toll fres
at 1-877.742-6622 frorn B:30 a.m. to 5:30 p.m. weakdays or visit the OCC websiie at
www.pickoce. org.

:
3
3
:

3

adbnlnvdvﬁgandaudhputesaiﬂngmmormmmmm”amnmmm
brought in a court of the Stale of Ohlo sitting In Frankdin County, Ohlo or in the Unfted
States District Court for the Southetn District of Chio sitting in Columbus, Ohlo. | submit

shall be interprated and enforced according ic the laws of the State of Ohio, without
giving effect to its choice of law principles.

Rescission Period: | understand that the NGDC wili send me a confirmation notice of
transfer of service and thet | will have ssven business days from the confinnetion
posimark date to rescind my snroliment with 1GS. If | want io rescind | should contact the
NGDC in writing or by calling them at the number listed on the confirmation natice.

Moving: i 1 move to another address ihis agreement wil aulomatically terminets with no
penalty to either party. ’

Eligibility: This agreement I2 for residential and small commercial customans and 1GS
teserves the right at any tima {o tarminate service 1o customer jocations that consume
more than 2000 MCF per year and refurn the customer to the NGDC with no penalty to
either party. Furthermore, participation In the program Is subject to the rules of the
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SAMPLE.

NGDC and customers are sometimes tarminated from the choice program either in amror
or for being In arrears. In such instancas | can contact the NGDC 1o correct the problem
and be reinstated in the progrem. Regardiess of the regson for termination, in no case
will the original term be axtended for months that | was unable to participate nor wil 1GS
have any fisbility for any early termimation or for any months that | was unable o
participate in the program.

Limitation of Liabikty: IGS assumes no llabliily or responsibiity for: losses or
conseguential damages arising fiom lems associated with the NGDC inclisding, but not
Hmited t0: operstions and maintenance of their system; any inlermuption of service;
terminalion of service; or deterioration of service, nor does 1G3 assume responsibiity or
liability for damages arising from any in-home or bulkiing damages and in addition shall
not be responsible for any indirect, consequential, special or punitive damages whether
;mmmm.mﬁmwmmmmumm)mwmm
eory.
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EXHIBIT B-5

EXPERIENCE



The Village of Minster has experience in negotiating, contracting and providing for common
services for residents of the Village, Some examples of experience as a service provider are:

Electric Power purchase, generation and distribution
Municipal Opt-in Gas Aggregation

Water and Sewer Service

Police and Fire Service

Parks and Recreation

The Mayor, Village Council and Village Staff routinely negotiate for services and supplies that benefit
the residents of Alliance.

However, due to the complexity of municipal opt-out aggregation, the Village has chosen to retain the
services of a consultant to assist them in designing, implementing and maintaining their electric
aggregation program.

Contractual Arrangements for Capability Standards

The Village of Minster states that a valid contract exists with:

AMPO, Inc., a Subsidiary of AMP
1111 Schrock Road, Suite 100

Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out electric aggregation.

Detailed summary of the services being provided:

s Assist with developing model ordinances to create opt-in or opt-out electric aggregation
programs.

s (Coordinate and work with municipal local officials and staff to develop a procurement
strategy for reliable and competitive electric supplies and related services for the electric
aggregation program.

o Assist with the preparation of a Plan of Operation and Governance for the electric aggregation
program.

s Coordinate and assist with the preparation and filing of the required aggregation
certification documents with the Public Utilities Commission of Qhio ("PUCO").

& Assist with performing the PUCO requirements for governmental aggregation programs.
Provide consulting services and administer the process of negotiating with certified electric
suppliers, developing and soliciting requests for quotations ("RFQ")} or requests for proposals
("RFP"™).

Evaluate and manage the ongoing negotiations and/or RFQ or RFP.

*  Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and
make recommendations to local officials and staff.

e  Assist with developing and negotiating the contract with the certified retail electric supplier to
serve the aggregation program.

»  Assist the municipality in executing and administering agreements with the selected certified retail

electric supplier.



o Coordinate the PUCO customer notifications and other requirements for enrolling residents in the
municipal electric aggregation program.

e  Work with and assist the municipality, the certified retail electric supplier, and the electric local
distribution company to facilitate the enrollment of customers in the municipal electric aggregation
program at the earliest date practicable.

o Work with the certified retail electric supplier to coordinate and communicate with the
municipality regarding enroliments in the municipal electric aggregation program, cost savings to
participants, and other related matters.

¢  Assist the municipality in developing effective consumer education materials to explain the
aggregation program and make community presentations as needed.

»  Assist with monitoring proceedings of applicable legislative and reguiatory bodies and provide
analysis and updates on changes that may impact the municipal electric aggregation program, its
participants, or the municipality.

» Represent the interests of the municipality at meetings with the certified retail electric supplier and
the local distribution company concerning the municipal electric aggregation program rates, terms
and conditions of service, customer concerns, etc,

»  Assist and work with the municipality to prepare and file annual reports required by the PUCO and
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

e Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
peeded in connection with the aggregation program. Please note that the performance of any legal
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of
AMPO's services.

»  As the initial term of the certified retail electric supplier contract agreement nears its end, repeat
Phase 1 activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program.

Documentation of Contracting Partv's Experience in Energy Aggrepation:
AMP, Inc¢.

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of owning and operating electric facilities or otherwise providing for the
generation, transmission and/or distribution of electric power and energy to its member communities.
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in
Michigan, 29 in Pennsylvania, five in Virginia and two West Virginia public power communities,
ranging in size from 116 customers to more than 80,000 customers. Collectively, AMP member
comimunities serve approximately 364,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf
of its members, AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating
communities, and has undertaken an ambitious program of siting distributed gencration in member
communities throughout Ohio. In addition, AMP serves as an independent project manager for Ohio
members participating in joint ventures fo share ownership of power generation and transmission
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric power station
completed on the Ohio River in 1999.



AMP also operates a sophisticated 24-hour energy conirol center that monitors electric loads and
transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available at AMP's headquarters to assist
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government
staff and elected officials. AMP is governed by a 16-member Board of Trustees, all of who are local
government representatives, and a number of AMP staff members—including its president-—once
worked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to
provide direction and service to local governments and other energy consumers in evolving energy
markets. This includes the development and implementation of local electric and electric aggregation
programs, review and negotiation of energy contracts, and the evaluvation and implementation of energy
supply alternatives for local business, industry and government. AMPO, Inc. has been an approved
supplier in the Columbia Gas of Ohio CHOICE™ and Dominion East Ohio Energy Choice programs and
currently works with over 40 Ohio communities to offer natural gas and/or electric aggregation
programs to residential and small commercial customers.



