May 27, 2015
Ms. Barcy F. McNeal
Director, Office of Administration
Public Utilities Commission of Ohio
180 East Broad Street
Columbus, Ohio 43215
Re:

In re Application of Aqua Ohio, Inc. for Approval to Amend Tariff Pages, Case
No. 15-0403-WW-ATA

Dear Ms. McNeal,
On February 24, 2015, Aqua Ohio, Inc. (Aqua) filed its application in the abovecaptioned case. On May 22, Aqua filed several revisions to the tariff proposed in the application.
It has since come to Aqua’s attention that another revision is necessary. The revisions are shown
in the redlined page attached to this letter. The revision is to ensure consistency between the
tariff provisions and the notification of customer rights.
As stated on May 22, upon issuance of a Commission order approving these tariffs, Aqua
will file a complete final version of the proposed tariff, including the revised sheets attached to
this letter and the May 22 letter, an updated subject index, and all applicable rate sheets (all rates
will remain unchanged).
Please let me know if there are any questions.
Regards,
/s/ Andrew J. Campbell
Andrew J. Campbell

Aqua Ohio, Inc.
Appendix B
6650 South Avenue
Boardman, OH 44512
_________________________________________________________________
(1) Failure to pay for service furnished to a Customer formerly receiving service
at the Premises, unless the former Customer continues to reside at the
Premises.
(2) Failure to pay for a class of service different from the service provided for the
account in question.
(3) Failure to pay any amount that, according to established payment dispute
any resolution procedures, is in bona fide dispute.
(4) Failure to pay any charge not specified in the Company’s Tariff.
(5) If any Customer requests a Meter test the Company will perform an onsite or
bench Meter test. The Customer will pay upfront Costs for on site or Meter
testing; provided, however, that the Company will perform either an on-site or
bench Meter test once every three years without charge. The Meter test
shall be performed within 30 days from the request. The Company may
request a reasonable justification for a Meter test. The Company or any
Customer may request that a Meter test be performed in the presence of a
staff member of the Commission. The Customer also has the right to be
present. Results of an onsite Meter test shall be provided to the Customer at
the time of the test. Should the onsite Meter test indicate primary Meter
inaccuracy, the primary Meter shall be removed and bench tested in
accordance with the accuracy standards set forth in Section 3-9 of the
Company’s Tariff, “Metered Water Service,” Item 13. If bench testing
demonstrates that the Meter is less than 90% accurate, then the Company
shall reimburse the Customer for the Cost of the on-site or bench test, or
both. If the bench test reveals that the Meter is greater than or equal to 90%
accurate, then the Customer shall not be reimbursed the Cost of on-site or
bench testing, or both. Reimbursement shall be made within 30 days of
completion of the tests.
The Customer Cost of on-site or bench testing shall be $42.42 for Meters
up to and including three-fourths inch in size, $156.00 for Meters one inch up
to two inches in size, and at actual Cost to the Company for all Meters over
two inches in size. All charges will be paid in advance. If the Meter fails to
meet the specifications, the advanced charge will be refunded within 30
days.
(6) The Company will establish a residential Customer’s creditworthiness, as set
forth in Ohio Adm. Code Chapter 4901:1-17. In accordance with
Commission rules, the Company may require new Customers to establish
financial responsibility prior to receiving service. Financial responsibility may
be established if:

_________________________________________________________________________________________________"
Issued: [Month __], 2015

!

Effective: [Month __], 2015

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated [Month __], 2015 for Case No. 15-XXXX-WS-ATA
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