
\'S^'o^k^m'-(^ 

j ^ 
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.._I^# ^e^ f r - i m /c f 
GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepari/d ' ' Next Meter Reading 
1 5000 2945 7379 September 14,2006 10/10 -10/13/2006 

For qiAStions about Dominion East Ohio charges call 216-361-2345. Avoid an 
estima\enter a read between 10/11 & 5 p.m. on 10/13/2006 at www.dom.com. 

^ J J . I I J J . f J l ^ A » . I J . - l . - I B H a ' / ! l i a i l B h H l l . f f A ^ ^ , - - n ) i { T P -
Balance from last bill ^ i ^ ^ .. , ^ ' ' ^ $-00 ^ f f 
From Final - Debit n U 0 * V n E -
From Final - Credit 
Balance 
Current Charges 
General Sales Service Rate 
Monthly Service Charge 
Gas Usage Charge 

1.6MCF@ $12.6312 
Total Current Charges 
Total Account Balance 

430.00 
271.00 

£159.0( 

Billing Period And Meter Readings 
Date Read TypeReading Difference 
Meter Number 13825215 
Sep 12,2006 Estimate 109.4 
Sep 1,2006 Actual 107.9 
Aug 24.2006 Actual .;107.8 t.S 

'525.91 
.-^yia4. 

This bill includes $15.84 for gas cost recovery at $3,901 per thousaiid~" 
GLibic fset (MCF) and $.78 for Gross Rscoipts Tax. 

You may be able to save on the gas cost recovery portion of your bill by 
shopping for an alternative gas supplier— ^ .i t 

Piease Pay 

MCF Used in 19 Days ir>^ 

MX ^ /̂3 

Account Balance of $184.91 by October 2.2006 
THIS (S A SHUT-OFF NOTICE. 

I Unless we receive your past-due amount of $J59.QQ^Oct 2,2006, your gas may be shut off. If you have questions 
'̂  about this pending shutoff or need a medical form as outlined below, please call toll-free 1 -800-950-7989. If your 

gas service is shut off, you must pay all past-due amounts, a new security deposit and a reconnection fee 
before we can turn the gas back on. If you are on the Energy Choice program and your service is shut off, 
you will no longer be served by your current supplier. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. II allows you time to get financial help. It does 
not reduce the amount you owe. A licensed physician or local Board of Health physician must sign the form. 

'ihtirt has btetu no eKpkneiifon^ rn SUA 

f h c ( ^ 

Me c 

AM 

http://www.dom.com


^eo <^a)g-m\ssin^ 

.,# ..DOLYNCTANDY 

1459 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 2945 7379 January 18.2008 

/ o :XtX PiP 
- > ^ ^ X . Dominion' 

Next ItAeter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid; 
02/14 - 02/19/2008 estimate-enter a read between 02/15 & 5 p.m. on 02/19/2008 at www.dom.com. 

Credits And Charges Since Your Last Bil l 
Balance from last bill 
Baldnce 

$79.09 
IVIonthly Usage Comparison 

$79.09 
Current Charges 
Dominion East Ohio Distr ibut ion Charges 
Monthly Service C h a r g ^ : ' ^ ' ' ^ 
nggTraqsgortation phara^ 
l o t a l Dominion East Ohio Charges 
For duestions about transportation (delivery) charges, 
call Dominion East Ohio at 1-800-362-7557. ^ 

^ — ' — ^ " N V 
Dominion East Ohio Energy Chatges I 

^ G a s Cost 13,0 MCF 
^ Sales T a x * * * * * * , 

Total Dominion East Ohio Energy Charges 
For questions about gas supply costs, contact Dominion 
East Ohio Energy (accl# 1355835120092007) at 
1-800-990-4090 or P. O. Box 298 Pittsburgh, PA 15230 
orwww.dom.com. 
Total Current Charges : ^ : ^ $190.75 
Total Account Balance ' ^ $ 2 6 9 . 8 4 

2007 Average Daily Tempera tu re 
For This_Billlng Per ipd 4 a ' F 

Sas Use In MCF 

2 0 0 8 

. . ••)•' '••- •••-' If^ t ^ Pp " i - . •.- . . 
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dae Jan 

2007 2008 
Average monthly use: 
Total annual use: 

Bil l ing Period And Meter Readings 
Dale Head i v p e 
Meter Number ^ ^ 13825215 
Jan 16, 2008' • V Estimate 
Dec 13,2007 Remote 
MCF Used in 34 Days 

6.7 MCF. 
80.0 MCF. 

teadina Difference 

223.5 
210.5 13.0 

13.0 

'^-^ 

Piease Pay Account Balance of $269.84 by February 6 ,2008 

This is a Reminder Not ice 
We haven't received your payment of $79.09. If youVe already paid it, thank you. If not, please pay the total 
balance of $269.84 by Feb 6,2008. 

If you were on a payment plan that ended last month and need to discuss a new plan, please call us 
toll-free 1 -800-950-7989 and we will be happy to assist you. 

To part ic ipate in the Energy Choice program, y o u must pay the amount due on t ime each month. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $ 1 , $2, $6, $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 6847, Cleveland, OH 44101. 

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for maiiing address change instructions. 

" T i b K| txtOHp^^pfB^gBI 1 5000 2945 737£ PLEASE PAY BY 

$269.84 

Account Balance Amount Enclosed 

OS 

"-*^**"AUT0**5-DIGIT 44132 
24402 1 AV 0.312 T#000084 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

IJ..I.Inl„.llnll».M,.MI,„l.,l.l.l,f.MlM.f„l„l,l 

Save Time, Stamps 

Enroll online in eBill through Manage Your Account 
at www.dom.Gom. Also, choose Automatic Bank 
Draft for the ultimate in bill payment convenience. 

DOMINION EAST OHIO 
PO BOX 26786 
RICHMOND VA 23261-6785 

I..LI..II<..).I.II..M.II.il..l...iU.,M.I„I..I.LI,„ll 

http://www.dom.com
http://orwww.dom.com
http://www.dom.Gom


pel) (̂  3 M T. become î m js^.s'o 

JLYH C TANDY 

14^3 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 
5000 2945 7379 February 15,2008 

Next Meter Reading 
04/15-04/18/2008 

Dominio! i„i./^'« 
Page 2 of 2 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid ai 
estimate-enter a read between 03/17 & 5 p.m. on 03/19/2008 at www.dom.com. 

;redits And Charges Since Your Last Bill 
Balance from last bill 
Balance 

$269.84 
$269.84 

:urrent Charges 
>ominion East Ohio Distribution Charges 

Monthly Service Charge — — — 
Gas Transportation Charge 

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period 18T 26°F 

Gas Use In MCF 

Total Dominion East Ohio Charges 
For questions about transportationjdellvery) charges, 
call Dominion East Ohio at 1::82£p36a-7557. 

Dominion East Ohi 
' gas_S2st 16.6 MCF 

Sales Tax**^ / 
Total Dominion Eal 

^ergy Chi irges 

Q|} i fx^ergy Charges 
For questions about gas supply costs, cofttact Dominion 
East Ohio Energy (acct* 1355835120092007) at 
1-800-990-4090 or P. O. Box 298 Pittsburgh, PA 15230 
orwww.dom.com. 

m m ^ v!̂  ^ •t' ' r ' I ' '<" ' f ' T " V — I — ^ 
Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dee Jan Feb 

2007 2008 
Average monthly use: 6.6 MCF. 
Total annual use: 78.8 MCF. 

Total Current Charges 
Total Account Balance 

$241.98 
$511.82 

Billing Period And Meter Readings 
Date Head ivpe 
Meter Number 13825215 
Feb 14,2008 t^emote 
Jan 16,2008-—> Estimate 
MCF Used in 29 Days 

'lease Pay 

teading Difference 

240.1 
223.5 16.6 

16.6 

Account Balance of $511.82 by March 5.2008 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $269.84 by Mar 5,2008, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toll-free 1 -800-950-7989, If your 
gas service is shut off, you must pay all past-due amounts, a new security deposit and a reconnection fee 
before we can turn the gas back on. If you are on the Energy Choice program and your service Is shut off, 
you will no longer be served by your cun'ent supplier. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help, it does 
not reduce the amount you owe. A licensed physician or local Board of Health physician must sign the form. 

05 

*"""""AUT0**5-DIGtT 44132 
14544 1 AV 0.312 T#000058 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

l>lnl.lnlu.ilullH.(.l.il.llu.lnl.l.(.l .tl.l.l..l..l.l 

http://www.dom.com
http://orwww.dom.com


GMffey ^LYN C TANDY 

RAVE 
ID OH 44132-2726 

iccount Number 
5O0O 2945 7379 

Date Prepared 
February 15,2008 

Next Meter Reading 
04/15-04/18/2008 

m̂  r^ 

^ 
Page 1 of 2 

Dominion' 
For questions about Dominion East Ohio charges call 1 -800-362-7557. Avoid ar 
estimate-enter a read between 03/17 & 5 p.m. on 03/19/2008 at www.dom.com. 

ummary of Payment Due 
Current Gas Amount 
^ast Due Gas Amount 
Total Payment Due by March 5,2008 

l̂ ou are not currently on a payment plan. 

241.98 
269.84 

$511.82 
**** THIS IS A SHUT-OFF NOTICE **** 

^OUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio rscsives your past due payment of $269.84 in full by March 5, 2008, the company can shut off your 
jas service. Partial payment will not protect you from shutoff unless you arrange one of the follQwir^g payment plans with us in advance, if eligible; 

Current Plus - You pay your current charges, and make one of up to six equal payments of the past-due amount, each month. 

Percentage of Income Paymom Plan (PIPP) - Income-eligible customers pay 10% ot their monthly gross household income. Call the Ohio Department of 
Development at 1 -800-282-0880 for an application or for the location of the nearest Community Action Agency. 

3ne-Th{rd Option - Between November 1 and April 15, customers can pay one third of their total billtoavoidashutoff of service. 

f the company shuts off your gas service for nonpayment, you must pay a reconnection fee of up to $20.00 in addition to the past-due amount. Also, you 
nust pay a security deposit of $128.00 or have a creditworthy guarantor. 

Payment lUlethods. Pay your over-due balance through BillMatrix day or night virith an electronic checK ATM/debit card with a Pulse, Star, NYCE or Accelt logo or a 
/isa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through vinvw.dom.com. BillMatrix charges a convenience fee of 
i3.9§ for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit wviw.dom.com or cid\ Dominion 
:ast Ohio at the number in the top right corner of this biil. Authorized payment agents charge a serwce fee of $0.82 for each transaction. 

inergy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of 
Development, Office of Community Services, at 1 -800-282-0880 or contact us. 

^ d l c a l Certificate. A medical certification delays a shutoff wlien it would be especially dangerous to the health of a permanent member of your household, ft allows 
rou time to get financiaf help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling 
-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, pro\rided that [Dominion East Ohio receives the written notification 
vithln seven days. If gas service is off, return the signed form within 21 days to restore sen/ice. Be sure to give your health care prowder permisaon to Telease your 
nedit^I information to us. 

-allure to pay all charges for non-regulated Dominion Products & Sen/ices may result in termination of your contract. 

f you have made your payment, please accept our thanks and disregard this notice. 

lease detad> and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address char̂ ge instructions. 

LEASE PAY BY • E m B E ^ Account No. 1 5000 2945 737S 

$511.82 

Account Balance Amount Enclosed 

OS 

•"•**""*AUT0*'5-DIGtT 44132 

145441 AV 0.312 T#000058 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 
I I I I I t i 11 I I I I I I I I 

FREE Video Highlights Gas Supply Options 
In an easy-to-understand video, you will learn about 
your different gas supply options, including Energy 
Choice, aggregation and the Standard Service Offer 
(SSO). Tlie six-minute video even includes some 
energy-saving tips. Call 1-800-843-3719 to order 
your free DVD or VHS tape. The DVD provides 
information in both English and Spanish. 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23281-6785 

http://www.dom.com
http://vinvw.dom.com
http://wviw.dom.com


'JOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number 
1 5000 2945 7379 

Date Prepared 
March 19,2008 

m^ Pago 1 of 3 

Dominion' 
Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid a 
04/15 - 04/18/2008 estimate-enter a read between 04/16 & 5 p.m. on 04/18/2008 at www.dom.com. 

Summary of Payment Due 
Current Gas Amount 
Past Due Gas Amount 
Total Payment Due by Apr i l 4 ,2008 

You are not current ly on a payment p lan. 

213.18 
511.82 

$725.00 
**** THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment ot $511.82 in fuli by April 4,2008, tlie company can shut off your gas 
service. Partial payment will not protect you froiri shutoff unless you arrange one of tfie following payment plans wiU) us in advance, if eligible: 

Current Pius - You pay your current charges, and make one of up to six equal payments of the past-due amount, each month. 

Percentage of Income Payment Plan (PIPP) - Income-eligible customers pay 10% of their monthly gross household Income. Call the Ohio Department of 
Development at 1 -800-282-0880 for an application or for the location of the nearest Community Action Agency, 

One-Third Option - Between November 1 and April ^ 5, customers can pay one third of their total bill to avoid a shutoff of service. 

If the company shuts off your gas servira for nonpayment, you must pay a teconnactton fee of up to $20.00 In addition to the p8St*due amount. Also, you 
must pay a security deposit of $126.00 or have a creditworthy guarantor. 

Payment IVIethods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a 
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through vww.dom.com. BillMatrix charges a convenience fee of 
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $0.82 for each transaction. 

Energy Assistance. If you meet Income requirements, you might qualify for financial aid or weatherization sen/Ices. To learn more, call the Ohio Department of 
Development, Office of Community Services, at 1-800-282-0880 or contact us. 

Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It allows 
you time to get financial help or make payment arrangements. St does not reduce the amount you owe. You can get a medical cer^lcation form by calling 
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification 
wnhm seven days, it gas service \s ott, return the s^ned lorm within 21 days to restore service. Be sure to give your health care provider permission to release your 
medical information to us. 

Failure lo pay all charges for non-regulated Dominion Products & Services may result in termination of your contract. 

If you have made your payment, please accept our thanlts and disregard this notice. 

l̂ease detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions. 

'LEASEPAYBYMmr 

$725.00 

Account Balance 

Wk 1 6000 2945 7379 

Amount Enclosed 

OS 

*""****"AUT0"5-DIGIT 44132 
24495 1 AV 0.312 T#000082 
GWENDOLYN C TANDY 
1439 SULZERAVE 
EUCLID OH 44132-2725 

Save Time, Stamps 

Enroil online in eBill through Manage Your Account 
at www.dom.com. Also, choose Automatic Bank 
Draft for the ultimate in bill payment convenience. 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

http://www.dom.com
http://vww.dom.com
http://www.dom.com
http://www.dom.com


J L Y N C T A N D Y 

1439 SULZER AVE 
EUCLID OH 44132-2725 

iccount Number Date Prepared 
5000 2945 7379 March 19,2008 

Pag© 3 of 3 

Dominion' ̂ ^ ^ . ^ m ^ ^ 
k( 4 na « Q J- ^^^ questions about Dominion East Ohio charges call 1 -800-362-7557. Avoid an 
04/15 04/1 S/aooa"̂  estimate-enter a read between 04/16 & 5 p,m. on 04/18/2008 at www.dom.com. 

redits And Charges Since Your Last Bill 
balance from last bill 
balance 
urrent Charges 
tominion East Ohio Distribution Charges 
lonthly Service Charge 
ias Transportation Charge 
otal Dominion East Ohio Charges 
:r questions about transportation (delivery) charges, 
ill Dominion East Ohio at 1-800-362-7557. 

$511.82 
$511.82 

$5.70 
-^43.58 

arges ominion East Ohi 
as Cost 14.5 MCF 
iiss Tax' 
ital Dominion East t2 l2 l9^orgy Charges 
r questions about gas supply costs, contact Dominion 
St Ohio Energy (acct# 1355835120092007) at 
tOO-990-4090 or P. O. Box 298 Pittsburgh, PA 15230 
jvww.dom.com. 
tal Current Charges 
tal Account Balance 

$213.18 
$725.00 

Monthly usage Comparison 
Average Daily Temperature 2007 
For This Billing Period 2 r F 27°F 

Gas Use In MCF 

! ? ^ X ^ F ^ 

Mar Apr May Jun Jul Aug S«p Oct Nov D«e Jan Feb Mar 
2007 2008 

Average monthly use: 6.6 MCF, 
Total annual use: 78.7 MCF. 

Billing Period And Meter Readings 
teadinq Difference Date Heaq rype 

Meter Number w^ 13825215 
Mar17,2008»-^T' Estimate 12.4 
Feb 19,2008 Connect .0 
Meter Number 13825215 
Feb 19,2008 Disconnect 242.2 
Feb 14,2008 Remote 240.1 
MCF Used in 32 Days 

The meter index was replaced on Feb 19.2008 

12.4 

2.1 
14^ 

OS 

"*****""AUT0*'5-DiGiT 44132 
24495 1 AV 0.312 T#OO0O82 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

M..l.l..lM.II..))..,M,.I.IUI..M.I.I...If,l,UMl.i 

http://www.dom.com
http://jvww.dom.com


GWENDOLYN 0 TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Xccount Number Date Prepared 
5000 2945 7379 April 16,2008 

931 >V\ 

ItXW "xXiXr 
Doit i in ion^^l^ l ^ 

Next Meter Reading 
06/13-06/18/2008 

For questions about Dominion East Ohio charges call 1 -800*362-7557. Avoid a 
estimate-enter a read between 05/15 & 5 p.m. on 05/19/2008 atwww.dom.com. 

.redits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Mar 25,2008 - Thank You 
Payment on Mar 25,2008 - Thank You 
Balance 
;urrent Charges 
Dominion East Ohio Distribution Charges 
Monthly Service Charge 
Gas Transportation Charge 
TdtaT^ommion bast Ohio Charges 
For questions about transportation (delivery) charges, 
call Dominion East Ohio at l?8Q0-362-7557. 

$725.00 
33.53 CR 

100.47 CR 
$591.00 

$5.70 

$23.44 

Dominion East Ohi) 
Gas Cost 5,9 MCFj 
Sales Tax — — 

Energy^ 
$10.49y 

Charges 
$61.89. 

4.80)S 
Total Dominion EaHOhfb Energy Charges 
For questions about gas supply costs, contact dominion 
East Ohio Energy (acct# 1355835120092007) at 
1-800-990-4090 or P. O. Box 298 Pittsburgh, PA 15230 
orwww.dom.com. 
Total Current Charges $90.13 

$66.69 

V 

Total Account Balance $681.13 

YOU ARE ON A CURRENT PLUS ($120.83) PAYMENT PLAN. 

IVIonthly Usage Comparison 
2007 Average Daily Temperature 

For This Billing Period 42°F 
Gas Use In MCF 

2008 
4rF 

28. 

21. 

14. 

rDOHT w^ xxoo 
t ^ r ^ 1 ^ 

Apr May Jun Jul Aug S«p Oct Nov Dec Jan Fab Mar Apr 
2007 2008 

Average monthly use: 6.5 MCF. 
Total annual use: 77.4 MCF. 

Bitrmg Period And Meter Headings 
Read ivpe 
13825215 
Remote 

Date 
Meter Number 
Apr 15,2008 
Mar 17,2008 —^^^stimate 
MCF Used in 29 Days 

teadinq Difference 

18.3 
12.4 5.9 

5.9 

' lease Pay Plan Amount of $210.96 by May 2,2008 

Special Payment Plan 

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and 
to keep you current with new bills. The due date and the amount you owe appear each month on tfie payment stub below. 

To remain on the plan and to avoid a shut-off notice, please be sure to pay Ihe conrect amount by the due date. If you have 
any questions, please call toll free 1-800-950-7989. 

To participate in the Energy Choice program and/or remain on any payment plan, you must 
pay the amount due on time each month. 

1 neuer c?f̂ Pt& X) PL-^s 

http://atwww.dom.com
http://orwww.dom.com


/ • ) 

NDOLYNCTANPY 
"uciXc^' 

S'-ĉ -̂ g zX\Oi% sXtfe^ 

1 4 ^ . W U L Z E R A V E / ' "r-
EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 294S 7379 May 19,2008 

Deminion^ ^ ^ ' ^ ^ 
Next Meter Reading For questions about Dominion East Ohio charges call 1 -800-362-7557. Avoid« 
06/13 - 06/18/2008 estimate-enter a read between 06/16 & 5 p.m. on 06/18/2008 at www.dom.com. 

Credits And Charqes Since Your Last Bill 
Balance from last bill 
Payment on May 9,2008 - Thank You 
Balance 

$681.13 
210.96 CR 

$470.17 
Current Charges 
General Sales Service Rate 
Monthly Service Ct 
Gas Usage Charge 

3.4 MCF <a $14.5676 
Total Current Charges 
Total Account Balance 

:ghmn^ 
$5.70 

49,53 
$55^23 ^ 

5.40 

This bill includes $37.46 for SSO gas cost at $11.018 per thousand cubic 
feet (MCF) and $1.83 for Gross Receipts Tax. 

YOU ARE ON THE PERCENTAGE OF INCOME ($.00) PAYMENT 

/ '^ 

n 'X 

IVIonthly Usage Comparison 
Average Daily Temperature 2007 
For This Billing Period 56°F 

Gas Use In MCF 
se'F 

za 

5 ? 

::>.•: 

{?^ PP t ^ ' f l • 
May Jun Jul Aug Sep Oct Nov Pac Jan Pab Mar Apr May 

2007 2008 
Average monthly use: 
Total annual use: 

Billing Period And Meter Readings 
Date Head Type 
Meter N u m b e r ^ 13825215 
May 15,2008 H ^ Estimate 
Apr 15,2008 Remote 
MGPtJsed in 30 Days 

6.5 MCF. 
77.5 MCF.^ 

teadinq Difference 

21.7 
18.3 3.4 

3.4 

No Payment Due] 

-=---- This is a Reminder Notice. X^^^==' 

You are enrolled in the Percentage of Income Payment Plan. This plan allows you to pay 10 percent of your monthly 
household income to maintain gas service. You must reverify your zero income every 90 days to stay 
on PIPP. 

You have an account balance of $525.40 as of May 19,2008. If you have questions, piease call toll-free 1 -800-950-7989. 

VWiile on PIPP, you are legally responsible for your entire utility bill. Ifs a good idea to make a payment whenever 
possible to help reduce your unpaid balance. 

vccount Number 1 5000 2945 7379 

NOPAYMEISTTDUE 

OS 

""*-****AUTO**5-DIGIT 44132 
28241 1 AV 0,324 T#000089 
GWENDOLYN C TANDY 
1439 SULZERAVE 
EUCLID OH 44132-2725 

|,|„|,I..I.Mll..ll...l.l..l.lln.f„l.l.l.l.>.ll.l.fnl..l.l 

Removing Yourself trom Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666, Richmond, VA 23261-6666, or complete the 
appropriate form on the www.dom.com web site. 

DOMINION EAST OH 10 
PO BOX 26785 
RICHMOND VA 23261-6785 

l..l.l..li...l.l.li.....ll.l)..ln.ll..i..l.l.l..l..l.l.l.i,ll 

http://www.dom.com
http://www.dom.com


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 2945 7379 June 16,2008 

Credits And Charges Since Your Last Bill 

Hfif. 
^^6cm^ ,i XX3t ^ 

7 $227.40 

Balance from last bilL 
HEAP Credit 
Balance 
Current Charges 
General Sales Service Rate 
Monthly Service 
Gas Usage Char; 

1.1 MCF @ 
Total Current Chargesy" j j f '*1'ri*1 4 M ^ - ^ — - = ; • $23. 
Total Account BalOTRJe ^ i'^U / - iD - fy i - f l i r&H $251. 

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid ai 
08/13 - 08/18/2008 estimate-enter a read between 07/16 & 5 p.m. on 07/18/2008 at www.dom.com. 

^ $525.40 O l f ^ f ^ 
298.00 CR 

Monthly Usage Comparison 

4-
M.^ l 

$23.67 
07 

UDtC This bill Includes $13.99 for SSO gas cost at $12.720 per thousand cu 
feet (MCF) and $.68 for Gross Receipts Tax. 

YOU ABE ON THE PERCENTAGE OF INCOME ($.00) PAYMENT 
PLAN. 

Average Dally Temperature 2007 
For This Billing Period Sg^F 

Gas Use In MCF 

2008 
63T 

28. 

i M h hi^ JTiW^ 

tbMJCP 
m-m- "r—r Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun 

2D07 2D08 

Average monthly use: 6.4 MCF. 
Total annual use: 76.2 MCF. 

Billing Period And Meter Readings 
r i • ... 

\ 
.J-

~\ 

Read Type 
13825215 

Date 
Meter Number 
Jun 13, 2008 ^ Remote 
May 15, 2008-^-T Estimate 
MCF Used in 29 Days 

teadinq Difference 

22.8 
21.7 1.1 

1.1 

No Payment Due 
This is a Reminder Notice. 

You are enrolled in the Percentage of Income Payment Plan. This plan allows you to pay 10 percent of your monthly 
household income to maintain gas service. You must reverify your zero income every 90 days to stay 
on PIPP. . 

You have an account balance of $251.07 as of Jun 17, 2008. If you have questions, please call toll-free 1 -800-950-7989. 

While on PIPP, you are legally responsible for your entire utility bill. It's a good idea to make a payment whenever 
possible to help reduce your unpaid balance. 

- ^ 

http://www.dom.com
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GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Vccount Number Date Prepared 
5000 2945 7379 July 18,2008 

y 

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid a 
08/13 - 08/18/2008 estimate-enter a read between 08/14 & 5 p.m. on 08/18/2008 at www.dom.com. 

Credits And Charges Since Your Last Bill 
ilance from last bill 

Balance 

$251.07 
WToT 
$251.07 

Current Charges 
Qeneral Sales Service Ri 
\/lonthly Service CI; 
3a& Usage Chan" 

2.0 MCF @ f 
Total Current CI 
Total Account Ba l 

$5.70 

34.04 
$39.74 

$290.81 

"his bill includes $26.71 for SSO gas cost at $13,356 per thousand cubic 
set (MCF) and $1.31 for Gross Receipts Tax. 

fOU ARE ON THE PERCENTAGE OF INCOME ($.00) PAYMENT 
»LAN. 

Monthly Usage Comparison 
Average Daily Temperature 2007 
For This Billing Period 7 r F 

OasUselnMCF 

2008 
69T 

28. 

1̂  m • 'TT '—I—'"T-^T ' -^ -T^ v ' - " r '^••—'-r 
Jul Aug Sep Oet Nov Dec Jan Feb Mar Apr May Jun Jul 

2007 2ooe 
Average monthly use; 6.4 MCF. 
Total annual use: 76.3 MCF. 

Btllmg Period And Meter Readings 
uate Read Type f^eading 
Meter Number 13825215 
Jul 16,2008 Estimate 2^ 
Jun 13, 2008 Remote 
MCF Used in 33 Days 

. o t - • 

No Payment Due 

This i s a Remimier Not ice. 

You are enrolled in the Percentage of Income Payment Plan. This plan allows you to pa* 
household income to maintain gas service. You must reverify your zere» income every c • 
on PIPP. 

h X X \ 

'ou have an accountbalance of $290.81 as of Jul 18,2008. If you have questions, pK 

\ -a-
I c Mie on PIPP, you are legally responsible for your entire utility bill. It's a good Idea to maK 
\'(^^ sible to heip reduce your unpaid balance. 

http://www.dom.com


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number 
I 5000 2945 7379 

Date Prepared 
August 14,2008 

Next Meter Reading For questions about Dominion East Ohio charges call 1 -800-362-7557. Avoid ai 
10/13-10/16/2008 estimate-enter a read between 09/15 & 5 p.m. on 09/17/2008 at www.dom.com. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Jul 29, 2008 - Thank You 
Balance 
Current Charqes 
General Sales Service Rate 
Monthly Service Cha 
Gas Usage Char 

1.9 MCF @ 
Total Current CK 
Total Account Ba 

$290.81 
62.50 CR 

$228.31 

$40.22 
$268.53 

This bill inHtiriP-R^̂ g7,R4 fnr fjRO (jas. cost at $14,545 per thousand cubic 
feet (MCF) and'$1.35 tor Gross Receipts Tax. 

YOU ARE ON THE PERCENTAGE OF INCOME ($.00) PAYMENT 
PLAN. 

gs^ 

Wlotithly Usage Comparison 
Average Daily Temperature 2007 
For This Billing Period 7 r F 

Gas Use In MCF 

2008 
73^F 

28. 

21. 

14. 

7. 

ML 
Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug 

2007 2008 
Average monthly use: 6.4 MCF. 
Total annual use: 76.3 MCF. 

uate 
Billing Period And Meter Readmgs 

Head ivpe 
13825215 
Remote 
Estimate 

Meter Number 
Aug 13, 2008 
Jul 16,2008 
MCF Used in 28 Days 

teadinq Difference 

26.7 
24.8 1.9 

1.9 

No Payment Due 
This is a Reminder Notice. 

You are enrolled in the Percentage of Income Payment Plan. This plan allows you to pay 10 percent of your monthly 
household income to maintain gas service. You must reverify your zero income every 90 days to stay 
on PIPP. 

You have an account balance of $268.53 as of Aug 14,2008. If you have questions, please call toll-free 1-800-950-7989. 

While on PIPP, you are legally responsible for your entire utility bill. It's a good idea to make a payment whenever 
possible to help reduce your unpaid balance. 

ccount Number 1 5000 2945 7379 

NO PAYMENT DUE 

OS 

" " " ' " "AUT0"5-D1G1T 44132 
16687 1 AV 0.324 T#OO0O62 
GV^ENDOLYN C TANDY 
1439 SULZERAVE 
EUCLID OH 44132-2725 

Removing Yourself from Customer Listing 
We are required to include your name, address and 
usage infomiation on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. II you do not wish to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666, Richmond, VA 23261-6666, or complete the 
appropriate form on the www.dom.com web site. 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-8785 

http://www.dom.com
http://www.dom.com


0{ GWENDOLYN C TANDY A A ^ ' / ^ 

439 SULZER AVE t f X i X ^ O ^ X 

' ^ 
51^ XJ r5 

Dominion1l!;^/^7 1 
EUCLID OH 44132-2725' 
Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1 -800-362-7557. Avoid ar 
5000 2945 7379 September 17,2008 10/13 -10/18/2008 estimate-enter a read between 10/14 & 5 p.m. on 10/16/2008 atwww.dom.com. 

;redits And Charges Since Your Last Bill 
Balance from last bill 
Balance 

$268.53 
Monthly Usage Comparison 

$268.53 
;urrent Charges 

Charg 
General Sales Service Ri 
Monthly Service 
Gas Usage Chare 

2.0 MCF @ " 
Total Current ChV 
Total Account Balal 

$5.70 

28.17 
$33.87 ^ T 

$302.40 

This bill inrhiHng^yoi ;̂ -| fnrRQDnflg cost at $10.657 per thousand cubic 
(eel (MCF) and $ 1.04 tor (aro55 Receipts Tax. 

YOU ARE ON THE PERCENTAGE OF INCOME ($.00) PAYMENT 
PLAN. 

2007 Average Daily Temperature 
For This Billing Period 70"F 

Gas Use In MCF 

2008 
69'F 

28. 

21. 

14. 

JP. ^ ^ W 
Sop Oct Nov Dec Jan Feb Mar Apr May Jun Ju) Aug Sep 

2007 
Average monthly use: 
Total annual use: 

6.2 MCF. 
74.0 MCF 

2008 

m/^ 
Billing Period And Meter Readings 

Read ivpe 
13825215 

Date 
Meter Number 
Sep 15, 2008" ^ Estimate 
Aug 13,2008 ' Remote 
MCF Used in 33 Days 

teadinq Difference 

28.7 
26.7 2.0 

2.0 

No Payment Due 

This is a Reminder Notice. 

You are enrolled in the Percentage of Income Payment Plan. This plan allows you to pay 10 percent of your monthly 
household income to maintain gas service. You must reverify your zero income every 90 days to stay 
on PIPP. 

You have an account balance of $302.40 as of Sep 17,2008. If you have questions, please call toll-free 1 -800-950-7989. 

While on PIPP, you ar© legally responsible for your entire utility bill. It's a good idea to make a payment whenever 
possible to help reduce your unpaid balance. 

http://atwww.dom.com


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 2945 7379 October 14,2008 

5 V-, y/m 
Dominion® 

Next Meter Reading For questions about Dominion East Ohio charges call 1 -800-362-7557. Avoid s 
12/12 -12/17/2008 estimate-enter a read between 11/12 & 5 p.m. on 11/14/2008 atwww.dom.com. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Sep 26, 2008 - Thank You 
Balance 
Current Charqes 
General Sales Service Rate 
Monthly Service Chi 
Gas Usage Chafjg 

1.9 MCF @ 
Total Current CKI 
Total Account Balance 

$302.40 
134.53 CR 

$167.87 

$5.70 

26.91 
$32.61 

$200.48 

This bill includes $20.38 for SSO gas cost at $10,724 per thousand cubic 
feet (MCF) and $1.00 for Gross Receipts Tax. 

YOU ARE ON THE PERCENTAGE OF INCOME ($.00) PAYMENT 
PLAN. A^ / 

c 

Monthly Usaqe Comparison 
2007 Average Daily Temperature 

ForThis Billing Period 64^F 
Gas Use In MCF 

2008 
59^F 

28. 

21, 

14. 

m m m m F̂ i f^ n?i 
• ^ 

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug S ^ Oct 
2007 2008 

Average monthly use: 6.3 MCF. 
Total annual use: 75.9 MCF. 

Billing Period And Meter Readings 
Pate Read Type 
Meter Number 13825215 
Oct 13,2008 Remote 

teadinq Difference 

Sep 15, 2008*—f^st imate 
MCF Used in 28 Days 

30.6 
28.7 1.9 

1.9 

No Payment Due 

This is a Reminder Notice. 

You are enrolled in the Percentage of Income Payment Plan. This plan allows you to pay 10 percent of your monthly 
household income to maintain gas service. You must reverify your zero income every 90 days to stay 
on PIPP. 

You have an account balance of $200.48 as of Oct 14, 2008. If you have questions, please call toll-free 1 -800-950-7989. 

While on PIPP, you are legally responsible for your entire utility bill. It's a good idea to make a payment whenever 
possible to help reduce your unpaid balance. 

http://atwww.dom.com


i^m> 0̂ OWGX 

IS!U>^ 

t̂ fjQ'yavXH-c^am^^ 
" — e 2 o . 

X? f GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362 ^\c 
1 5000 2945 7379 November 14,2008 12/12 -12/17/2008 estimate-enter a read between 12/15 & 5 p.m. on 12/17/2008 at ww. ^ 

Dominioid^^Z^tO fiurcf^ 

Credits And Charges Smce Your Last Bil l 
Balance from last bill 
Balance 

$200.48 
$200.48 

Current Charges 
General Sales Service Rate 
(See last page for new rate in format io l^ 
Basic Monttjiy Charae__^ ^ ^ 
GasiflSge^har*"^^^ ' ~ ^ ,>AC<00^ 

-^S.^-WCF® 
3ross Receipts^f 
rhis bill indudes^SI^Mdr SSO gas cost at $9,802 per 
housand cubic feinraCF). ^""^ - • ^ ' / ^ ^ ^ • J ^ ' ^ 
Total Current Charges $80.10 
Total Account Balance $280.58 

'OU ARE ON THE PERCENTAGE OF INCOME ($.00) PAYMENT 
*LAN, 

Monthly Usage Comparison 
Average Daily Temperature 
For This Biliing Period SO'F 48PF 

^ ^ Gas Use In MCF 

M . rm f ^ f ^ ^ i ' "f" ' I ' ' i ^ ' !• " r -T 
Nev O0C Jan Fab Mar Apr May Jun Jul Aug Sop Oct Nov 

2007 200S 
Average monthly use: 6,2 MCF. 
Total annual use: 74.7 MCF. 

Bi l l ing Period And Meter Readings 
uate Read ivpe 
Meter Number 13825215 
Nov 12,2008-'—? Estimate 
Oct 13,2008 Remote 
MCF Used in 30 Days 

lo Payment Due 

l e a d i n g D i f f e rence 

35.9 
30.6 5.3 

5.3 

This is a Reminder Notice, 

You are enrolled in the Percentage of Income Payment Plan. This plan allows you to pay 10 percent of your monthly 
household income to maintain gas service. You must reverify your zero income every 90 days to stay 
on PIPP. 

You have an account balance of $280.58 as of Nov 15, 2008. If you have questions, pleas© call toll-free 1 -800-950-7989. 

While on PIPP, you are legally responsible for your entire utility bill. It's a good idea to make a payment whenever 
possible fo help reduce your unpaid balance. 

^vour"biil if ^ou do not pay the minimum r^^UI'^U ailuuiu uy uiu. 
S ! / t pC late charge applies only to the past-due plan amount. :::2zzz:iL^.^:-«o^jsT^^-^'^'z:'^r'7^'"' 

word Ohio Rate Case. 

-'1 
MX t 

„«*««*.^ljX0*'5-DIGIT 44132 
22758 1 AV 0.324 T#000095 
GWENDOLYN C TANDY 
1439 SULZERAVE 

1 t'^i^'?^. r^^ 
^ l..^f^.J / X i t ) -' 

1439SUL£tMMVC 
EUCLID OH 44132-2725 / 
. . . I I II II I I I " i • » " " • * • " ^ 



'^'H^ OLYN C TAII4DY 

1439 &_.^. ie AVE 
EUCLinOH 44132-2725 

Account Number Date Prefjared 
1 5000 2945 7379 December 15,2008 02/16 - 02/19/2009 

( ^^ ;^k^ 
Ki tM • a A- For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid 
noMc ft?Ho/oftn!r® estimate-enter a read between 01/16 & 5 p.m. on 01/21/2009 at www.dom.cbm 

Credits and Charqes Smce Your Last Bill 
Balance From Last Bill' 
Payment on Nov 18;2008^"f1ian3^rtf 

General Sales:Service Rate 
Biasic Monthly Charge' / .:.--
Gas UsageCharges^: ^ 

j f ^ ^ ^ $280.58 
• 50.00 CR^ 

\.^.10.8;i\4CF^@S^$1^1gtEfe^'^ 
GrosiRfeceipts taXi- M v | S ^ © " ^ :; 
This bill: includes. $95.03 Kir SSOdascost at $8V7Mj3er 
thousand cubiCTeet (MCF), v": ' ' "^*- '^—•^^s- '^^^ 
TotalCurreht Gas Charg;esV' 

GftiiniotKRroducts-&-Serv4ces-Credits-ahd Charqes-r 

!^$12.50 

.121.62 
6.18 

$230.5|3 

Monthly Usage Comparison 
Average Daily Temperature 
ForThis Billing Period 

BalanceiFroniLast.Bi|K.c^: = V" - - : . " " . $.00: 
•52!^ilS£i^^^^^-"-i^-i?!('-A''-:• / •"••••" 

Dominion Prods SrSrvcs^Cnargesv 
• FUEri|^^; FfepaiF:Pi%^i^hT^^i?v.-i ? z-̂ ?̂, X X t X ^ r ^ 
Dorhinion Prods &SrVcs^A<lcount Balance: 
For questidris-about. Dorninion Products and Services 
chiarge%cohtactir800r562-8419'or P.O.Box 298 
Pitlsburgh;PA:̂ 15230:-:d298..'or;vy\w:domx6m.̂ '̂ :;: ^ /t^r* «jc; 

T6ta™tdj5tmt:BataH^^ "" ' " 

$.00 

$ 4 . 9 5 i / v . y - • • 
4.95 / 

'»/^ c>wec4 

2007 2008 
33^F 

DedJ«^F©b-Mar Aor M 

^^^ f̂fiJerage nronwiiy use: 
Total annual use; 

6.5 MCF. 
78.4 MCF. 

Billing Period And meter Readings 

PERGENTAGF^FIN^^**^(f"^) mmt ŝm̂  

mm^ 
WxM^"^ 

uate Read Tvpfe~Readinq Difference 
Meter Number 1382521Sii 
DeclZ, 2008 Remote; , 46.7, , . 
N6v12,2008> , Estimates 35.9; 

<0tf3 Cml(^^^^^ 

Pen^ 

3 $l2:Ltf3 JX0 

http://www.dom.cbm


€ X f W r 513'i3 3-î -oq 

X \l-OCi 

1-3^'D^i 

w#̂  pQ4meKA7- ^'t^iX^^^ ^^^^r* M ^ O t̂̂ -̂  

3 f,n-n^ t\ '^^ 7^^ 

7^ 
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GWEblDOLYN C TA^^mY U Y X I " ^ i ^ ' i ' fXj / l I OiUJ) LALA^ i t - ^ n r • w ^ ^ * ^ ^ - ^ " " i ^<7 ) / f age t of 2 

1439 SULZER AVE . : > : : • . 
EUCLID OH 44132-2725 

^k. I. r, . n J M * M * ^ ' j ^ 'Tor questions about Dominion East Ohio Charges call 1-800-382-7557. Avoic 
f roragrs-^S^S ?arur ; '5 f^?09 O ^ i r o S ' l S l S o r . —e-en.era,eadbe,ween02/1745p...on02yi9/2009„a,w. 

Q-C /,>--'^ Credits ahd Charges Since Your Last Bill^ 
Balance From Last BUI \ •-' - ^ $370.8aDl^ 
Payment on Jan 6,2009 - Thank You R^.ir/ ' .^ 145.05 C 
Balance H S y - ^ ^ , J C m ^ ^• 

General Sales Service Rate \ -
Basic Monthly Charge ^ i -q q ^ \ 
Gas Usage Charges i r " ^ \ \ V ' 

J6.OMC.E@,_$tl.7.0O6^ . ' \ • . -187.21 
Gross Receipts Tax r-~ ' A • • ^ ' 9-20 
This bill incluaes $147.49 for SSO gas cosKat $9.218 T p c i ^ S 
per thousand cubic""fegr(MCF). / ^ . / I V / i — ^ ' ' 

monthly Usage Comparison 
Average Daily Temperature 

&5' 

Total Current Gas Charges 

brrtttttothl^pdacts^Sr'S^rvtces-ere^dits-arrd'eha^^ 
3alance From Last Bill 
Payment on Jan 6, 2009 - Thank You-
Balance SZl'^^%i> 

Dominion Prods & Srvcs Charges.!/*a^ j , 
FUmaco Repair Program " ^ <^" ^ ' *̂  
Dominion Prods & Srvcs Account Balance 
For questions about Dominion Products and Sen/ices 
charges, contact 1-800-562-8419 or P.O^Qex 298 
Pittsburgh PA 15230-0298 or www.dom.com. 

2008 

19 at www.dora.cQn 

3 
Is Billing Period ^ 34°F 

/ ^ ^ Gas Use-In MCF 
27^F 

$4 95SefK«;5H 
4.95 CR 4>3' " 

$.00 

Total Current Charges 
Total Account Balance 'f/^ 
YOU ARE ON THE PEF^CENTAGE OFiNCOME ($.00) PAYMENT 

""" €m)x4 
t/f'Tri 

-̂ x̂  k̂ 

^£Xlc> 
X^(>^ ^ t a ( X i ^ 

Jan Feb Mar Apr 
2008 

Average monthly use: 

Billmg Period And Meter Readings' 
uate 

Dae Jan 
2009 

6.8 MCF. 
81.4 MCF. 

Head rvpe 
13825215 
Estimate 
Remote 

Meter Number 
Jan 16,2009 
Dec 12,2008 
MCF Used in 35 Days 

8asifc- M ^ ^ ¥ ^ -

teadinq Difference 

62.7 
46.7 / 

V 

m^^ 
16.0 
16.0 

H 

Xit 
IDS? 

G3S 
73 , 

0&%̂ ri)ou \5j^asXota[ acipj^Xt Mai'h^^^, 

p^^ <504.3a iH5,65 M-3n,D^ Q-T,2>̂  q.̂ Kfi J W ; j 

"til: 

w 

http://www.dom.com
http://www.dora.cQn
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aWENDOLYN C TANDY f C i X l i j ^ (/ K L ' Page 2 of 2 

1439 SULZER AVE 
EUCLID OH 44132-2725 

,̂ . _ _ . . . . . n J- For questions about Dominion East Ohio charges cad 1-800-362-7557. Avoid 
? S 294S 7S7S Fe^ua7lT20D9 • S S ^ S ^ - -« - " - ' - - - " ' - ' « ' ^ ^ ^ b — »^1« * ^ P-"- on 03/20^009| www.dom.com 

Balance From Last Bill ^ — ^ $434.74 t - ) 
^ > 145.05 CR H ^ P 

225.8; 
7 " g f i i (^^r%:ifyi:f-^(l^>rAi (^$63.86 

Payment on Jan 27, 2009 - Thank You 
Payment on Feb 4, 2009 - Thank You 
Balance 
Current Charges 
General Sales Service Rate 
Basic Monthly Charge 
Gas Usage Charges 

t6:ZjyLCE(§L-$ia9479 i f -
Gross Receipts Tax -^* 
This bill includes $141.38 for SSO gas cost at $8.466 _ 
per thousand cubw feet (MCF). 
Total Current Gas Charges 

Dominion Products & Services Credits and Charqes 
Balance From Last Bill 
Payment on Jan 27,2009 - Thank You 
Balance 

$4.95 
4.95 CR -

$.00 

Average Daily Temperature 
For This Billing Period 

2008 
26°F 

2009 
23^F 

Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb 

Average monthly use: 
Total annual use: 

Btllmg Period And Meter Readings 

6.8 MCF •^- ' -
81.5MCFC' '»13 

Current Charges 
Dominion Prods & Srvcs Charges 
Furnace Repair Program 
Dominion Prods & Srvcs Account 
For questions about Dominion Products and 
charges, contact 1-800-562-8419 or P.O. Box 2 
Pittsburgh PA 15230-0298 oravww.dom.com; 

Head ivpe 
13825215 
Remote / 
Estimate ^' 

teadinq Difference 

PLAN. 4>m 

Total Current Charges " Z d ^ ^ ^ ^ " ^ ^ 

YOU ARE ON THE PERCENTAGE OF INCOME ($.00) PAYMENT • - ^ 

\ i ] X x i a ^ ( W a.% SlOCPi faymewt 
^ X ^ X % r ^ > . ,. n. ^.A. P^y m €jX J. 

' . ' 3 ^ t ^ X X ^ f ^ ^ ^ ^ ^ ' ^^ P « / ^ ^ ^ ^ ^ ' ^ " ^ 

http://www.dom.com
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GWENDOLYN 0 TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Date Prepared 
March 20, 2009 

Account Number 
1 5000 2945 7379 

Credits'and Charaes Since Your Last Bill 

Meter Reading 
-04/21/2009 

Balance From las t Bill 
Payment on Mar-16, 2 0 Q 9 ^ T h ^ ^ u 
Transfer DebitS W r S i ^ r r ^ l ^ 
Balance 
Current Charges 
General Sales Service Rate 
Basic Monthly Charge 
Gas Usage Charges A 

10.9 MCF (3) $9,590*^^'^ 
Gross Receipts Tax 
This bill includes $74.19 for SSO gas cost at $6,806 per 
thousand cubic feet {MCF). 
Total Current Gas Charges 

Page 2 of 2 

For questions about Dominion East Ohio charges call 1 -800-362-7557. Avoid 
estimate-enter a read between 04/17 & 5 p.m. on 04/21/2009 at www.dom.com 

Monthly Usage Comparison 
$268.18 / *-*57N 

^^^^Rjay^ 
532.72) ^ $527.77 

X" 
X I'̂ 'H' X 
^ ' i t - 5 ^ . 

""^ixt 
of fmi i ^Trod l lc fs 'XSSTvrcesCi^S anH^Cfi'aTges 

Balance From Last Bill 
Balance 
Current Charaes 

$4.95 
$4.95 

2008 Average Daily Temperature 
For This Biliing Period 27"F 

Gas Use In MCF 

2009 
33"F 

28. rj&i<=m>^ 
^^H^M^^ £ 0 ^m 

^ e p |̂ >̂ ^ Arc^^ m 
If] rp fifl > FP I f l . l f 

Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar 
2008 

-Average monthly use: 
Total annual use: 

2009 
6.5 MCF. 

77^9 MCF 

Billing Period And Meter Readings. 

Dominion Prods 8L Srvcs Charges 
Furnace Repair Program 
Dominion Prods & Srvcs Account Balance 
We did not receive a required payment from you for this 
account. An immediate payment is necessary. 
Non-payment could result in suspension of 
coverage/benefits or termination from the program(s).. 

For questions about Dominion Products and Sen/ices 
charges^ contact 1 -800-562-8419 or P.O. Box 
Pittsburgh PA 15230-0393 or www.dom,com. 

Total Current Charges ^ B < ^ V i 7 7 
Total Account Balance t/ ; - i T? " ^ O 

t?^n 

$4.95 ^ 
^ : ^ » / $ 9 . 9 0 

Is ^ L 

uate 
Meter Number 
M a r i s , 2009 
Feb 17, 2009 
MCF Used ] n 29 Days 

3. ' 

Head i vpe 
13825215 
Estimate 
Remote 

teadinq Difference 

b&O'l 

mxt 
X t uiitSdiy been -fuf A. 

e 

http://www.dom.com
http://www.dom,com


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Numbar Date Prepared 
1 5000 2945 7379 IVtarch 20,2009 

Oomi 
N.«t Mater Reading L ° , S * ^ j ; L \ ^ ^ « L ° h r ^ ^ 
04/18.04/21/2009 ^stfmate-entg j ^ rg^beWf^n 04/.17 

Page 2 ot 

Credits and Charqes Since Your Last Bill 
Balance From Last 6)11 
Payment on Mar 
Transfer Debj t^ 
Balance 
Current Charqes 
Generat Sales Servlfce Rate 
Basic Monthly Charge 
Gas Usage Charge* >, . . ^i 

10.9 MCF @ $9.5908fj/n ; J , U ^^04 .54 : ^ 
Gross Receipts Tax "T / ' 5. 
This hill includes $74.19 (or SSO gas cost at $6.808 per 
thousand cubic feet (MCF). ^.i > - ^ 
Total Currant Q a * Charges *• ' -^r— f"^ S i 22,4^-' 

call 1-800-362*7557. Avo 
>.m, on 04/21/2009 at www.dom.co 

Monthly Usaqe Com'ja*ieon 
Average DaiiyTenfperature 2008 

This Billing f^ r tod z f P 
aa» U»e In (« ; r_^ . ^ 

2009 

^K^^^CO 
t o l̂ >^« S^jfts^^ 

r^ f:pi r^i r7 i . r ;x 
Apr May Ai i t Jul: Aufl Stft Oet Nov Ote Jan Feb Mar 

200t 

omlhibrt FFodUcfi 5 S imi les Crddifs arid Ch.irrqes 
Balance From Last Bill 
Balance CoMehsL 
Current Charqes 
Dominion Prods A Srvcs Charges 
Furnace Repair Program $4.95 
Dominion Prods A Srvcs Account Balance 
We did not receive a required payment from you for this 
account. An Immediate payment« necessary. AO'jL 
Non-payment could rssull In suspension ot ^ r ^ ^ « 
coverageybenefits or temifnatlon from the programfa). 

.Average monthly use: 
Totat annuai use: 

Biilincj Period And Meter Readings 
Head type 

If Number 13825215 
18,2009 Estimate 
17,2009 Remote 
U3ed ia29 0ays 

For questions about Dominion Products and Sendees 
charges, contact 1'80O-562-a419 or P.O. Box 298 
Pittsburgh PA T5230-029a or www.dom,cDm. ^ f / 

Total Current Charges / £ 5 o j ^ V i 7 / . 
Total Account Balance,/ • -*,-, X j ' 

r Id > i-x 
S3>H ^ 

S.5 MCF 
77.9 MCF. 

teadtn<t Dif ference 

90.3 
79.4 10.9 

10.9 

• t ) • J i ^ i ••__:: 

. i , X ^ ^ Xrfmt&'r De(i^"€55^Y^;j7^J.' 
/}CXMI <̂ moaM- paiX ̂ '-$̂ v7J?/ ̂ ^ 2yXtX- " 1 

a^mj(\t OiW ' tUdX. , , 

i,^S3__j/-^'^i ^ ^ t5XX2=L.-^ 
•g^tO,X^ .glXXX 

t i ? ib 

rn o\ieir ̂  ttt^^'o^ XX 

http://www.dom.co
http://www.dom,cDm


1439 SULZER AVE 
eUCLlD O H 44132-2.|25^ 

Account Number Dat4pripared 
1 5000 2945-7379 ApriRfft 2009 

/ ? r?t iX_JXL_ 

$ i 0 ^ e o yr^fhoAAi^ 
. ^ ' 

' - L X . . i ^ / 

' ^ m j j i M t i ^73-'V 

^ 
Credits and Charges Since Your Last Bill 
Balance From Last Bill 
Late Payment Charge 
Transfer Credit P * ^ ^ , 
Gross Receipts Tax , ^ ^ ^ , A 
Balance < g ^ g' / ^ . ^ f f ^ e d A -
Current Charqes 

w-** M<.t» a.aHin^ ^°^ questions about Dominion East Ohio charges call 1 -800-362-7557 Av( 
0 ^ 1 6 . O&I9/2S09 , ^s*'"^,3te-enter a read bfweep 05n8& 5 p.m. on 05/20/2009 at www.dom.c 

'7 -Xtti-e^ Me.:AT m ^ j [ - (A<^autitC FT^. r .^ 

$650 
-7> 8.86 

- 2 0 ^ ^ ^ 

59.40 CRJCP-tfrg; 
-741 

$600.07^tO ,, 

—• ' " / r " 

g e n e r a l Sa les Service Rate 
Standard Serv ice Offer (SSOV, 
Basic Month ly Charge • - V ~ - _ _ ^ ^ T — 
Gas U s a g e Charges / ' ^ ^ ^ ^ X X X / 

7.2 M C F @ $9.170d 
Gross Receipts Tax 
This bill includes $45.98 for SSO gas cost at $6,386 per 
thousand cubic leet (MCF). — "̂  
Total C u r r e n t Gas Charges 

Daminion Products &. Services Credits and Charqes 

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period 

2008 
4 r F 

2009 
42°F 

Gas U M In MCF 

Balance From Last Silt 
Ba lance 
Current Ch.'^rqes 

C(VCe(e£l 
Domin ion Prods & Srvcs Charges 
Furnace Repair Program 
Domin ion Prods & Srvcs Account Balance 
Wa did not receive a required payment from you lor this 
account. An immediate payment Is necessary. 
Non-payment could result In suspension of 
coverage/benefits or termination from the program(5). 

For questions about Dominion Products and Services 
charges, contact 1-800-562-8419 or P.O. Box 298 
Pittsburgh PA 15230-0298 orwww.dom.com. 

Total Cu r ren t Charges - ^ " " ^ n f X 0 ~ i ^ P ~ ^ ' 
Tota l A c c o u n t Balance l i d - ^ ^ ' 

ŷ \̂̂ X^̂ ^ 
Apr May Jun Jul Aug Sep Oct Nov O M Jan Feb Mar Apr 

2Q0» I 20o« 
Average monthly use: 3.6 MCF. ', 
Total annual use: 79.2 MCF. ' 

IfilWiffflTfiffiili'iipMiEa 
Dale Read Tvpe R 

$87.10 t/ l 
$697 

— vpe 
Meter Number 13825215 
Apr 17, 2009 Remote 
Mar 18, 2009 Estimate 
MCF l i sed in 30 Days 

txm 
.,, _jSx-j. 

eading Differenc< 

You may be able to better control the gas portion of your bill by shopping 
for an alternative gas supply contract. 

'''sm^X^, ^nrf 

P(t4ud O U r ^ 

/ I'V 

97.5 
90.3 

dccco 
MX. 

-f^tmt 

7.: 
7.: 

— ' - . i—..'.LJ 1 - •••-> ' ^ • - - • 

XXHiXi , , , 

A p r - i 1 ^^1 ^ ^ ^ Baicw^c-e t r o m \ cA^ tb i l l M3 
mxo 

http://www.dom.c
http://orwww.dom.com


7 OLYN C TANDY 

JULZERAVE 
A I D O H 44132-2725 

.} i 

UCui- ^ ^ ^omi 
1555 ̂ a^ , Page 2 of 

/»€/r, 

questions about Dominion East Ohio charges call 1 •800-362-7557. Avo 
estimate-enter a read between 06/17 & 5 p.m. on 06/19/2009 at wwv^.dom-cc count Number Date Prepared *^^ l^exfMetSr^eading 

5000 2945 7379 May 20, 2009 06/16- 06/19/2009 " : ^ " " .7 " ^ X X r ^ " ^ ' ^ " " ^ " ' vvww.uu.n. 

m 2 . 2 2 ^ ^ Lilininwfn^iwiiirriBI 
127.3&CR 

- " " 8.32-
., . 3 8 ^ 

Credits and Charqes Since Your Last Bill 
BaiancQ From Last Bill 
Payment on Apr 27,2009 - Thank You 
Late Payment Charge 
Gross Receipts Tax - — — — 
Balance 

Current Charges 
Domin ion East Ohio Distr ibut ion Charges 
Basic Month ly Charge 
Usage-Based Charges 

2.5 M C F @ $2.7680 ' 
Gross Receipts Tax ^̂  
Total Domin ion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
L'sat 1-300-382-7557. 

$563.5 

$12.80 

6.92 
.91 
$20.63 

HESS CORPORATION Charge 
(See l as t page for important message) 
Standard Choice Offer (SCO) 
Gas Cost 2.5 MCF @ $5 031 
Sales Tax - " " ^ ^ " ^ 

.llM^il'̂ msto-? 

Average Daily Temperature 2008 
For Tills Billing Period 56^F 

Gaa Use |n MCF 

2009 
aT'F 

2& 

21. 

u 

m ' ,S l ^ j j 
^ 

o i * Fyt F71 Fyl Fyl m. 
May Jun .u l Aug Sep Oet Nov Deo Jan Fob Mar Apr May 

200S 
Average monthly use: 
Total annual use: 

6.5 MCF 
78.3 MCF. 

2009 

Billing Period And Meter Readings 

J $12.58 jate Head T' 

Total H E S S CORPORATION Charges O ^ S p O f t p \ 
For questions about gas supply costs, contact HESS '^ ,\ 
CORPORATION at 1-800-511-2587 or One Hess Plaza 
Woodbridge, NJ 07095 or www.hess.com. 
Total C u r r e n t Gas Charges — ; 
Total G a s Charges Balance 

97 
$13.55 

- ^ $ 5 9 7 . 7 2 

ter Number 13825215 
May 18.2009 Estimate 
Apr 17.2009 Remote 
MCF Used in 31 Days 

Dominion Products & Services Credits and Charges 
Balance Prom Last Bill 
Balance 
Current Chrirges 
Domin ion Prods & Srvcs Charges 
Furnace Repair Program 
Dominion Prods & Srvcs Account Balance 
WG did not receive a required payment from you for this 
account. An immediate payment Is necessary. 
Non-payment could result In suspension of 
coverage/benefits or termination from the program(5). 

$4.95 
$i^do 

leading Di f ference 

100.0 
97.5 2.5 

]w ''̂ :̂ . X . ui X.^ 

1/ 
r/ Ci^ 

m t j hess.6' -^f/2 

" " " * " "AUT0"5-DIG1T 44132 
22757 2 AV 0.460 T»000090 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

..l.l..l...ll..ll...l,l..l,ll.,.lMl.l.M...ll.l.f,.l..f.l 

23.9CS 

http://www.hess.com


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 
Xccount Number Date Prepared 
I 5000 2945J^79 , June 17,2009 

M **M t o a*i- rt For^uestions about Dominion East Ohio charges call 1-800-362-7557 Avoic 
"I'M-08/19/2009 estimate-enter a read between 07/17 & 5 p.m. on 07/21/2009 at www.dom.con 

fedits and Charges Since Your Last Bill' 
Balance From Last Bill 
Late Payment Charge 
Billing Adjustment - Credit 
Gross Receipts lox 
Balance 
urrent Chardes-

Dominion East Ohio Distribution Charges 
Basic Monthly Charge 
Usage-Based Charges 

1.9 MCF @ $2.5368 
Gross Receipts Tax 
Total Dominion East Ohio Charges 
For questions attout Dominion East Ohio charges, call 
us at 1-800-362-7557. 

HESS CORPORATION Charges ̂  ^ ^ ( J d ^ W \ 
Standard Choice Offer <SCO) ' 
Gas Cost 1.9 M^CF@ $4.721__ 
Sales Tex \ 
Total HESS CORPORATION Charges P Ts ^ t 
For questions about gas supply costs, contact HESS 
CORPORATION at 1-800-511-2587 or One Hess Plaza 
Woodbridge, NJ 07095 or www.hess.com. 
Total Current Gas Charges 

$597,721 
— 1.90 

^ a ^ W ^ 

•(f $18.43 )_ 

Monthly Usage Comparison 
2008 Average Daily Temperature 

ForThis Billing Period 63^F 
Gat Use In MCF 

2009 
63" F 

14. IX V 
MXo 

m. Jun Jul AuflSep i 

U Average monthly use: 
J Total annual use: 

Oct Nov Oee Jan Feb Mar Apr May Jun 
2009 

6.6 M C F 
79.1 M C F 

$8.97 
.70" 

$9.67 

Total Gas Charges Balance 

ommion Products & Services Credits and Charges 

BaUnce ' ' ' ° " ' '"^^* ^" ' C ^ ^ ^ ^ ^ ^ 
Urrent Charges; 

Oominfon Prods & Srvcs Charges 
Furnace Repair Program 

^ $ 2 8 . 1 0 ^ 

$19.80 
$19.80 

Billmg Period And Meter Readings 
uate Head type 
Meter Number 13825215 
Jun 16,2009 Remote 
May 18, 2009 Estimate 
MCF Used in 29 Day^ 

teadinq 

101.9 
100.0 

Difference 
5 

1,9 

^ X * / 

Dominion Prods & Srvcs Account Balance 
i/Ve did not receive a required payment from you for this 
account. An immediate payment is necessary. 
"̂ on-payment could result in suspension of 
;overage/benefits ortermination from the program(s). 

?fbda(̂ -(̂  ^ ScmdbX 

Imtx 

OS 

00G14 TSOOOOQO 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

14 0 

^/((jr 
l.l..l.l.,lM.IUI.,.l.lul.lf...|„l.l.l.l,Mll.l.l..l..l.l 

17,735 

http://www.dom.con
http://www.hess.com


3WEND0LYNC TANDY 

J0 

t X ^ ' " Page 3 of 5 

^^ ^^mim^n ^37V^^3 ?[m 1439 SULZER AVE 
zUCLID O H 44132-2725 

• iu..».K«r na»- D««ar-^ M*»* M-*-- n -a^ i« - '^°' ' ^uestions about Dominion East Ohio charges call 1-800-362-7557. Avoid i 
r o r 2 9 4 r 7 3 ' ? 9 ? u % % T 2 0 " l ' 'it^A'^'^S^^S^ estimate-entera read between 08/17 . 5 P.m. on 08/19/2009 at www.dom.com. 

.T.i^. rh^f^vf-^viA •HAe.i^^PL'^ n}ijm/^.Mr r/f- C ^ / ^ 6 
redits a n d Charges Since Your Last Bill 

3alanc9 From Last Bill 
.ate Payment Charge 
j ross Receipts Tax 
3alancd 
urrent Charges 

$627.49 
3.73 

.17 
$631.3 

domin ion East Ohio Distr ibut ion Charges 
3asic Month ly Charge — 
Jsage-Based Charges 

2.0 M C F @ $2.5500 
3ross Receipts Tax " ' " 
Total D o m i n i o n East Ohio Charges 
~or questions about Dominion East Ohio charges, call 
IS at 1-800-362-7557. 

HESS CORPORATION Charges - - ^ 
Standard Cho ice Offer (SCO) 
3as Cost 2.0 MCF @ $4,938 
Sales Tax 
Total HESS CORPORATION Charges 
•or questions about gas supply costs, contact HESS 
CORPORATION at 1-800-511-2587 or One Hess Plaza 
Voodbridgo, NJ 07096 orwww.hess.com. 
Total Cu r ren t Gas Charges ^ •• 
Total G a s Charges Balance 

Monthly Usage Comparison 
2008 Average Daily Temperature 

For This Billing Period 69'F 
Gas Use In MCF 

2009 
70°F 

o| ay Ffi i ^ Ffi M L t 
Jul Aug Sap Oct Nov Doe Jan Fob Mar Apr May Jun Jul 

2008 2009 
Average monthly use: 6.6 MCF. 
Total annual use: 79.1 MCF. 

ominion Products & Services Credits and Charges 
balance From Last Bill 
balance 
dominion Prods & Srvcs Account Balance 
Ve did not receive a required payment from you for this 
iccount. An immediate payment is necessary. 
Jon-payment could result in suspension of 
overage/benefits or termination from the program(s). 

"or questions about Dominion Products and Sen/ices 
harges. contact 1-800-562-8419 or P.O. Box 298 
'ittsburgh PA 15230-0298 orwww.dom.com. 

'otal Cur ren t Charges 
'otal A c c o u n t Balance 

$29.37 
$660.7G„ 

$ 2 4 . 7 5 ^ ^ 
$24.75 
$24.75 

$29.37 
$685.51 

Billing Period And Meter Readings 
Head Type 
13825215 
Estimate 
Remote 

Meter Number 
Jul 17,2009 
Jun 16,2009 

F Used in 31 Days 

teadinq Dif ference 

103.9 
101.9 2.0 

2.0 

h XX-XXX)imxt /3/th6S Php^-^^ 
f3.;^ 

J f 
IT D 

00011 TtfOOOOOO 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLIDOH 44132-2725 

l.l..l.l..l.nl[..ll.nl,l..l,ll.,.lHl.l.l.l...ll.l.l..l.,l,l 

J0.S69 
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GWENDOLYN C TANDY d 5, J ^ ^ * ^ ^ ^ 

1439 SULZER AVE ' ' .,p,tXtff^^. ,̂  
EUCLID OH 44132-2725 < Jh {p. ( X i iXX 
^ccou^t Number Date Prepared Next Meter Reading 
I 5000 2945 7379 August 18,2009 10/14-10/19/2009 

redits and Charges Since Your Last Bill 
Balance From Last Bill. 
Ba lance 

j ^ P ^«mlMi«n 1 ^ (Q 00,00 
For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid •• 
estimate-enter a read between 09/16 & 5 p.m. on 09/18/2009 at www.dom com 

160.76 
Monthly Usage Comparison 
Average Daily Temperature 

urfent Charges 
General Sales Service Rate 
S tandard Service Offer (SSO) 
Basic Month ly Charge .. -
Ga$ Usage Charges 

1.2 MCF @ $7.6833 
Gross Receipts Tax 
This bill includes $6.42 for SSO gas cost at $5,349 per 
thousand cubic feet (MCF). 
Total Cu r ren t Gas Charges 

minion Products-S^ServicesXredita andChargef 

^ S 6 6 0 . 7 6 ^ "^or This Billing Period 

$12.80 

9.22 
1.01 

Balance From Last Bill 
Ba lance 
Domin ion Prods 8r Srvcs Account Balance 
We did not receive a required payment from you for tfiis 
account. An immediate payment is necessary. 
Non-payment could result in suspension of 
coverage/benefits or termination from the program(^). 

For questions about Dominion Products and Servioes 
charges, contact 1-800-562-8419 or P.O. Box 298/ 
Pittsburgh PA 15230-0298orwww.dom.com. 

$24.7 

2008 
73''F 

2009 
7rF 

2a 
Gas Use In MCF 

14. 

^ M X̂ ^ ̂  7MT(rfXtmM 
± S ^ 
;c^3 

r>n m f l t^ fT̂  T 
Aug Sep Oet Nov Deo Jan Feb Mar Apr May Jun Jul Aug 

2008 
Average monthly use; 
Total annual use: 

6.5 MCF 
78.4 MCF 

2009 

sn^^ 

Total Cu r ren t Charges 
Total A c c o u n t Balance 

YOU A R E ON THE PERCENTAGE OF 
PAYMENT PLAN 

jaioau 
$708.54 

INC( ($72. 

p^secX '̂iSie (X 

Billing Period And Meter Readings 
uate Head Type 
•Meter Number 13825215 
Aug 14,2009 Remote 
Jul 17,2009 Estimate 
MCF Used in 28 Days 

leading Dif terence 

105.1 
103.9 1.2 

1.2 

tm%^ a 

Tfî oA (xMrv^aJr. 

^im PtPPSitidii 

AUTO"5-DIGIT 44132 
26749 I AV 0,335 T#000107 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLIDOH 44132-2725 

l.l..l.l.,l..,ll„ll...l.l.,l,ll..,l,.l 

Xi0-7m^ 
IH^-o'i' 

l.l..,ll,l,l„l„l,l 

26,330 

http://www.dom
http://15230-0298orwww.dom.com


^Ifp CM.tM^^>Q7 iki^ i W O ^ ^ ^ < ^ ^ %Uî ooo.(X> 

^dS Xe^ "Î Dt̂  ^ 

x x ^ ^mî  
7̂ 1 

D 

G W E N D O L Y N C T A N D Y 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number 
1 5000 2945 7379 

c^itMt 
Page 1 of 2 

Dominion 
Date Prepared 
September 18J2009 
— — ^ ^ 

Credits and Charges Since Your Last Bill 
Balance From Last Bill 
Balance ( O 

Next Meter Reading 
10/14-10/19/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid 
estimate-enter a read between 10/15 & 5 p.m. on, 10/19/2009 at www.dom.com. 

P^j^n^^inqA OV -if̂ „ ĵgjg 
•O'̂ Q̂ l̂ .X̂ B̂M 

Monthly Usage Comparison 

Current Charges 
General Sales Service Rate ^ 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

2.1 M C F @ $7.1190 
Gross Receipts Tax 
This bill incluaes $10.04 for SSO gas cost at $4,779 per 
thousand cubic leet (MCF). 
Total Current Gas Charges _. 

Doramion-Eroduct3L&Ser.yices Credits >and-Char-ges^-
Balance From Last Bill 
Miscellaneous Credit 
Balance 
Dominion Prods & Srvcs Account Balance 
For questions about Dominion Products and Services 
charges, contact 1-800-562-8419 or P.O. Box 298 
Pittsburgh PA 15230-0298orwww.dom.com. 

Total Current Charges 
Total Account Balance 

YOU ARE ON THE PERCENTAGE OF INCOM 
PAYMENT PL/\M, 

y 

$12.80 

14.95 
1.28 

.-.^^-^^ 
$24:. 

;4.75 CR 
$.00 
$.00 

2008 Average Daily Temperature 
For This Biliing Period 6 9 T 

Gas Use In MCF 

2009 
eg'F 

tmyt 
m (Hd^^CJ^ 

^ xm zm 
Sep Oct Nov Dec Jan Feb Mar ^ r May Jun Jul Aug Sep 

2008 2009 
Average monthly use: 
Total annual use: 

6.5 MCF. 
78.5 MCF. 

Billing Period And Meter Readings 

$29.oa 
$712.82 

Date 
Meter Number 
Sep 16,2009 
Aug 14,2009 

13825215 
Estimate 
Remote 

MCF Used in 33 Days 

Read Type Reading Difference 

107.2 
105.1 2.1 

2.1 

Please Pay PIPP Plan Amount of $144.00 by October 6.2009 

Reminder Notice and Plan Explanation 
Monthly PIPP Plan Amount $72.00 
Past Due Amount $72.00 
Total PIPP Plan Amount Due $144.00 

You are enrolled in the Percentage of Income Payment Plan. You must pay your plan amounts when they are 
due. To avoid a shut-off notice, a payment of $144.00 must be in our office by Oct 6,2009. if you have any 
questions, please call toll-free 1 -800-950-7989. While on PiPP, you are legally responsible for your entire utility 
bill. However, we cannot shut off your service if you make all PIPP payments by each due date and apply for 
the Home Energy Assistance Program. 

http://www.dom.com
http://15230-0298orwww.dom.com


j^ ; i7 ^ i W ^we^ ^ f̂o t̂oocct 
i^qjxtnX 

% Q X ^ ^ ac^ ^ ^^^^^ my ''c?OT./7fa/rp^^ 

4X' 

IVENDOLYN C TANDY 

39 SULZER Av't 
CUD OH 44132-2725 <feW^ Dominion' 

PageT of 2 

^ 200.00 CR 

ount Number Date Prepared Next Meter Reading 
)00 2846^79 October 15.2009 12/14-12/17/2009 

dits And Charqes Since Vour Last Bid 
lance from last bill 
yment on Sep 25,2009 - Thank You 
yment on Oct 6,2009 - Thank You 
lance 
rent Charges 
neral Sales Service Rate 
mdard Service Offer (SSO) 
sic Monthly Charge -r - r - ' . . . , . j ^ -
s Usage Charges 

2,6 MCF @ $6.5730 . __ . 
3SS Receipts Tax 
s bill includes $11.03 for SSO gas cost at $4,243 per 
usand cubic feet (MCF). 
ia! Current Chiarges 
tal Account Balance 

For questions about Dominion East Ohio charges call 1^0-362-7557. Avoid an 
estimate-enter a read between 11/13 & 5 p.m. on 11/17/2009 at www.dom':! 

Monthly Usage Comparison 
Average Daily Temperature 2008 2009 
For This Billing Period SO F̂ 58°F 

Gas Use In MCF 
200.00 CR 
200.00 C 

r^12 .82 

.-$12.80 

17.09 
'1.38 

$31.27 
$344.09,^ 

aa. 

tU ARE ON THE PERCENTAGE QF INCOM 
.YMENTPLAN. tf 

21. 

14. 

Vr̂  m f - ^ -r 
j ^ 

Oct Nov Dee Jan Feb Mar Apr May Jun Jut Aug Sep Oet 
2008 

Average monthly use: 
Total annual use: 

6.6 MCF. 
79.2 MCF. 

2009 

Date 
Billing Period And Meter Readings 

ReadTvpe 
13825215 
Remote 
Estimate 

Meter Number 
Oct 14,2009 
•Sep 16,2009 
MCF Used in 28 Days 

teadinq Difference 

109.8 
107.2 2.6 

2.6 

PIPP Plati Amount of$72.00bv November 2.2009 

Reminder Notice and Plan Explanation 
Monthly PIPP Plan Amount $72.00 

You are enrolled in the Percentage of Income Payment Plan. You must pay your plan amoun^wien they are 
due. To avoid a shut-off notice, a payment of $72.00 must be in our office by Nov 2,2009. If you have any 
questions, please call toll-free 1-800-950-7989. While on PIPP. you are legally responsible for your entire utility 
bill. However, we cannot shut off your service if you make all PIPP paymentsjjy each due date and appi^ for 
the Home Energy Assistance Program. A T ^ / ^ 

http://www.dom'


1439 SULZER AVE 
EUCLID OH 44132-2725 

^ 3 ^ x > ^ 

Account Number 
I 5000 2945 7379 

Date Prepared 
November 17,2009 

Next Meter Reading 
12/14-12/17/2009 

CyP ̂ < ^ ^ i f l ^ ^ C ^ g e 1 of 2 

Dominion^ ^ 3 ^ - c 2 ^ 
For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid i 
estimate-enter a read between 12/15 & 5 p.m. on 12/17/2009 at www.dom.com. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Nov 17,2009 - Thank You^ 
Balance ' i^^^i^So 
Current Charges 
General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge — ~ -
Gas Usage Charges 

4.1 MCF@ $7.1878 
Gross Receipts Tax 
This bill incluaes $21.03 for SSO gas cost at $5.130 per 
thousand cubic feet (MCF). 
Total Current Charges 
Total Account Balance 

CO 
Monthly Usage Comparison 

$344.0 
5:5073R 

$15.70 

29.47 
2.08 

$ 3 1 9 . 3 4 ^ ) 

YOU ARE ON THE PERCENTAGE OF INCOME ($72.00) 
PAYMENT PLAN. 

2008 2009 
50°F 

Average Daily Temperature 
ForThis Billing Period 48°F 

_ ^ Gas Use In MCF Cf 
2a 

H ^ ^ '̂ t̂ ^ 
IM rp E^ J ^ 

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oet Nov 
2008 

Average monthly use: 
Total annual use: 

6.5 MCF. 
78.0 MCF. 

2009 

ph p Pet % ^0^ t (Hied ̂ ofl^g-

Billing Period And Meter Readings 
Date 
Meter Number 
Nov 13,2009 
Oct 14,2009 

13825215 
Estimate 
Remote 

MCF Used in 30 Days 

ReadTvpe Reading 

113.9 
109.8 

Difference 
" ^ 

4.1 
4.1 

PIPP Plan Amoun December 3,2009 
Reminder Nbtice and Plan Explanation 

ly PIPP Plan Amount $72.00 

/ t - 3 I- t / \ j / M/k, ''£^-

You are ennDlled In the Percentage of Income Payment Plan. You must pay your plan amounts when they are 
due. To avoid a shut-off notice, a payment of $72.00 must be in our office by Dec 3^009. If you have any 
questions, please call toll-free 1 -800-950-7989^ While on PIPP, you are legally responsible for your entire utility 
bill. However, we cannot shut off your sen/ice f you make all PIPP payments by each due date and apply for 
the Home Energy Assistance Program. 

standard Service Offer (SSO) - Cost ofacqulrin^ natural gas for sale to customere who purchase gas from Dominion East Ohio ' ' 
I «? f? ,? ; ! lH^ " f h ^ ^ /Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and taxes. All customers 
are ^eq^^red to^pay these charges regardless if they choose an alternate supplier through Ihe Energy Choice or other transport programs. These charges do not 

Alov 1%'mq X iw^ gtysT) / ^ S 7 ^ ^ /̂ r̂w îfm xiffi 
05 20.122 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLIDOH 44132-2725 

hllliin'il>iWIMIilii'il'"'i"iMllilHi>i>i|(Hllil"lili 

http://www.dom.com


'^0 i~ai 
GWENDOLY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

A 

mXOO'^XPrxXrBns 
Page 1 of 2 

Dominion' V37^ 

$99.52 
Total Account Balance ^ f l n ^ f ^ ^ f v ^ U ( ^ — ^ $ 4 1 3 . 8 6 

>U ARE ON THE PERCENTAGE OF INCOME ($72.00) 
^YMENTPLAN. ^ " ^ ^ , i , H 

ioxmvosi.m3^snH^ 

r)((]\t '>"-S lab dPft^^m^ mJMjXii 

Average Daily Temperature 2008 
For This Billing Period 4 SŜ 'F 

Gas Use In MCF 

2009 
4 r F 

28. 

(Vccount Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid 
I 5000 2945 7379 December 15,2009 02/15 - O2/I5/2OIO estmiate-enter a read between 01/18 & 5 p.m. on 01/20/2010 at www.dom.com 

Balance from last H I I t ^ p f T 1 Kv^bM. X ^ $319.34 

General Sales Service Rate is ^ ^ / l f t > ' ^ ^ 
Standard Service Offer (§SO} 
Basic Monthly Charge f ^ 
Gas Usage Charges W ^ . 

IQ^fiLMCF®. /$7.4943_^ 
Gross. Receipts Tax 
This bill includes $60^30 for SSO gas cost at $5,689 pjer 
thousand cubic fe'ef̂ TWCTF)? ' """" -^- '•' -^-— 
Total Current Charges 

21. 

14. 

M~m-m- ip_JI 
Dee Jan Feb Mar Apr May Jun Jul Aug Sep Oet Nov Dec 

2008 
Average monthly use: 
Total annual use: 

2009 
6.5 MCF. 

77.8 MCF. 

Uate 
Billing Period And Meter Readings 

Read Type 
13825215 
Remote 
Estimate 

Meter Number 
Dec 14, 2009 
Nov 13, 2009 
MCF Used in 31 Days 

heading Difference 

124.5 
113.9 

it^mv ^x^-i-
/ 

10.6 
10.6 

•^1^-7,0 n ? i j ' ' ^ ' ^ 

PIPP Plan Amouftt of $144.00 by Deyember 31,2009 "^^iiq -
feminder Notice and Plan Explanation 

fly PIPP Plan Amount— ^ $72.00 
Past Due Amount $72.00 
Total PIPP Plan Amount Due $144.00 

You are enrolled In the Percentage of Income Payment Plan. You must pay your plan amounts when they are 
due. To avoid a shut-off notice, a payment of $144.00 must be in our office by Dec 31, 2009. If you have any 
questions, please call toll-free 1-800-950-7989. While on PIPP. you are legally responsible for vour entire utility^ 

_bill. Hovkfever, vtfe cannot shut off your service if you make all PIPP payments by each due date and apply fqr^ 
' the Home Energj^Asslstance program.. , o w t r l ~ T ^ Z X X t X l T T ^ / ^ j - ? / / i 

"M s m - D i d^S^ J- paid̂  $9^riB \ ' '^^p^X5 

http://www.dom.com
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GWENDOLYN C TANDY 
m^ V. I, ^,%>irl'5W fj5(eX^I3-^ 

m . T . . _ „ ^ . " _ . J ^ < ^ Page 3of 4 

Account Number Date Prepared Next Meter Reading 
1 500049i3J424 December9,2011 01/09-01/12/2012 < 

For questions al 

w^wS^^ 
7.10 CR 

33.00 . ^ , 
3 2 . 7 3 ^ - S 

S250.1i 

Credits And Charaes Since /oUr Last Bill 
Balance from last bill 
Payment on Dec 1, 2 j y i -Thank You^t:^ 
Service Work r 
From Final - Debit -
Gross Receipts Tax (4.6044%) 
Balance \ 7^/t 
Current Charaes 
General Sales Service Rale 4 t ' ̂  •'^Vn 
Standard Service Offer (SSO) , ^ ^ _ S 3 x : ^ 
Basic Monthly Charge A A ^/Uo /o* $20.37 
Gas Usage Charges F U ' « ^ ' ^ K 

6.1 MCF@ $5.6622 34.54 
Gross Receipts Tax (4.6044%) 2.53 
This bill.incluaes $27.60 for SSO gas cost at $4.524pgL 
thousand cubic feet (MCF)̂  ^ ^ - ^ T ^ S J ^ & i ^ k D d - ^ 
Total Current Charges - j ^ ^ ^ ^ t S f e ^ $57.44 

Total Account Balance > ^ / x 4 f ' ^ ^ C 7 " — $307.59 

YOU ARE ON THE PIPP PluTpLAN FOR $29 " ^ l i - ^ C U - " ^ 

Mornhlv Usaae Comoanson 
Average Dally Temperature 
For.Thls BilllngiPeripd : :-

Gas Use In MCF 

/I fMMmm^MfjmmiL / 

iJ'Z W 
1 r 1 r 

Dee 
2011 

Billifid Pe.-ioa Ana Meter Heaainas 
Date • • ReadTvpe Reading Difference 
Meter Number 13825215 
Dec 6,2011 Remote 253.3 
Nov 9,2011 Actual 247.2 J2 6.1 
MCF Used in 27 Days _^tr, M /6.1 / l i / ' l A i ^ 1 ^ ^ V K W MCF Used in 27 Days ^ J ' 7 ' 7 / 5 i " * 

E d m ^ l } ^ P4.f.plus Ccccn̂ f̂ e. .̂  y m X ^ f t ^ M & 

*TME': 7XX.y -h t ' "̂ x 
• t t - J -

DtCW^ 
• ' : - ' • • • 

C?̂  wm̂  
t i m ? 

/ • ' - - . .^(Sos 'tytiPK) 

£ X ^ i i t n w ^ (. 
t x x f t im .< 

fl'},iip t'0Or^i 

n 
ixWrw / ' I IQX 
€tWxli / 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLIDOH 44132-2725 

^TM M;^ ... 
• ' • • • / ' • - . y -4 

} I y t w x n ' ^ X x-Ysi(xX> miiMxt: 

-4-h<Xb ^Fr^u-< 
18,012 
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