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DOMINION EAST QHIOQ
Statement of Account ,
New Aooount &
Name TANDY, GWENDOLYNC Account Number (uRERRIR1404 For Questions Call (800)-362-7557
Address 1439 S1MZER AVE Meler Number 13825215 Hearing Impaired Customers Call TDD (8003-A33-8903
DETAILS :
AVG SALES/ LATE ) TOTAL
READ BIL READ METER DALY DEGREE  BILL STATE OUE  PMT  PMT ADJIST  PLAN  PLAN PN ACCT
DATE DAYS SOURCE READING USAGEUSAGE DAYS AMT TAX DATE CHRGE AMOUNT PMTDATE  ADJ  DESC DESC AMT DUE AMT DUE BALANCE
P o2tz G 0 P ) $.00 $.00 $00  530.00 1211272012 5.00 $.00 $00 w.%
1206Z02 31 ACTUAL 3193 A7 2 728 83015 500 127262012 $7.15  $60.00 11082012 $.00 5.00 §00  $597.61 amuﬂ.,
0 ) ) 0 $2939 L 2.1 3.00 $.00 $.00 BROKER £.00 $00
1052092 31 ACTUAL 3131 41 411 32665 o 500 1172872012 $731  §30.00 101100012 $.00 $.00 500 351502
[ .0 D K] ¢ $%00 $1.45 $.00 50 $.00 BROXER $.00 .00
HoERM2 0 g8 a o SO0 & $.00 5.00 $.00 $15.00  DEP D priy i $00 $.00
100572012 29 ACTUAL 086 15 4 W sB8s 5.00 Uz $122  $00 s MOEYWIPEHE D 500~ 4o sessss
0 I a0 9 8523 $38 $.00 $90 $.00 BROKER $.00 500
U202 30 AGTUAL IR 1 5178 5 3.00 vBr27/2012 $555  $30.00 UITAIZ s.00 AGREEMI  S99.68 $45082  $459.28
0 D b i 0 $6.23 $.45 .00 500 $.00 BROKER $.00 $00
0807/2012 29 ACTUAL 305.9 1.4 0 0 $2385 Q $.00 0es2872042 $4.42  $60.00 08/08/2012 s.00 AGREEMI  $9E8.41 338480  $454.37
0 0 00 ¢ $500 $.37 $.00 $.00 $.00 BROKER $.00 £00
Q082042 32 ACTUAL 04,5 o 3 s 7 §.00 OIa0/2012 5374 $30.00 07/08/2012 S.00 AGREEM!  $99.50 saq177  $41.15
0 0 0 0 0  $555 S48 $.00 $.00 $.00 BROKER .00 5.0
Q8712012 30 ACTUAL 3028 17 .4 6 S22 J $.00 08128/2012 $2.863  $30.00 08/07/2012 $.00 AGREEMI  $94.78 $26853  $477.58
) g ) 0 $48 $.35 $0 5.0 $.00 BROKER 500 500
050872012 29 ACTUAL 011 4.2 1 w4 sme S.00 05/20/2012 §4.35  $30.00 0508/2012 $.00 AGREEM! 510083 10712  $47584
0 0 0 0 0 S1283 $.9% $.00 $.00 $.00 BROKER $.00 $.00
0409/2012 32 ACTUAL 298.9 49 2 az4 5787 f{) $.00 04/30/2012 $.00  $30.00 G4Q12012 3.00 AGREEMI ST16.84  §11584  $464.23
[ 0 $ &0 0 51820 $1.31 $.00 500 $.00 BROKER $.00 .00
0308/2012 29 ACTUAL 220 118 A 452 $51.02 h W $00 fafage | $586  $30.00 03/07/2012 .00 500 00 344808
02082012 30 ACTUAL 2804 130 4 065  $92.79 500 02202012 $480 $.00 $.00 $.00 S0 $30.am
CiNSIZ042 34 ACTUAL 2674 144 4. 989 $102.44 $.00 013012012 $00  $88.0D 01/05/2012 500 PP $25.00 $20.00 $293.50 } a5
e N A2RG2011 27 ACTUAL 2833 61 2 58 S5 $00 1242712014 $397  $1T.20 120172011 $.00 Pip $29.00 338173 usﬂ.ﬂ% 9.0
0% 1 11me201 pACTUAL 247.2 0 .0 0 $00 $.50 $00 500 5.00 S0 rym
i/ ﬂ 11082011 0 ) £ 0 0 .00 S00 $00 $.00 $1.52 RCC $.00 5.00
__\ [ Timzot1  o Ji) . {10 e 0 ) S0 500 $.00 $.00 $33.00  RCC $.00 $.00
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DOMINION EAST OHIO —_

Statement of Account
Name TANBY, GWENDOLYNC Accourt Number Supmge1404 Faor Questions Call (800)-362-7557
Address 1439 SULZER AVE Meter Nurnber 13825215 Hearing Impaired Customers Call TDD (800)-633-8903
DETAILS ,
AVG SALES! LATE TOTAL
HEAD BILL READ  METER DALY DEGREE  BILL STATE DUE  PMT PMT ADJUST  PLAN FLAN  BLAN  ACCT
DATE DAYS SOURCE READING USAGEUSAGE DAYS AMT TAX DATE CHRGE AMOUNT PMTDATE  ADJ DESC  DESC AMTDUE AMY DUE BALANCE
MosE01t 0 e & 20 ¢ 540 $.00 500 S.00 $282.28 XT-UTG /7 S0\ o
TOTALS USAGE! 728 TAXES: $7.43 PAYMENTS:  $566.10 LATE PAYMENT CHARGES: \ 53,81
DEGREE DAYS: 5616  BILL AMOUNTS:  $689.26 ADJUSTMENTS:  $438.28 :
BUD - BUDGET PLAN DEF - DOLLAR ENERGY FUND OEF - DEPOSIS CiA- CONT IN AID OF CONST NSC - INSUFFIGIENT FUNDS CHARGE
DFA - DEFERRED AGREEMENT LPN - LATE PMT CHRGE (NONUTLITY) LPC - LATE PMT CHRGE RCE - RECONRECTION CHARGE NSA - INSUFFICIENT FUNDS AMOUNT
UTG -UTILITY DSGNT - DISCOUNT CNT - CONTRACTS

INT - INTEREST NSN - INSUFFICIENT FLNDS Azozqﬁg

| \,stju\ | f%;m%v&w od
gy oy 01 . ; .8 aymetrS
oy H6SD £ 7003 cramiAl

o A 20 7% 3
g Dot e a4
i >

5V | ¢

( )iy f o Rt
| . 1”.“ .u\ﬁx..\“ ,f,_ St
Sy 0 ) 2T B g
A A7 L el T
M\C‘U\J e & f\ I )

17

g




Y

%_E
3s® 3

4

‘A

Y

paSE
I

x4

Address 1430 SULZER AVE

DOMINION EAST OHIO
Statement of Account

qw Vﬁyga Number ESIREERTS7Y )

N

P 7

Meter Number 13823215 -
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For Questions Call (8003627387 @W%
i
Hearing lmpaired Customers Calt TDD [800)-633-8903

DETAILS
J
AVG SALES/ LATE TOTAI
READ BUL READ" METER DALY DEGREE  BiL STAYE DUE PMT  PMY ADJUST  PLAN PLAN  PLAN
DATE DAYS SOURCE READING USAGEUSAGE DAYS AMT TAX DATE CHRGE AMOUNT PMTDATE ~ AD?  PESC  DESC AMTOUE AMTDL
ghenes (ot |
c,vx: A i Yospomatt o 0 g 0 0 $.00 $.00 $.00  $43.00 0O/2072011 $.00 By aw wm 500 5
iy ER R I K] 400 0 500 $.00 $.00 $.00 $-3.97 _ 5
% 11092011 0 0 ) 0 $.00 $.00 500 500 84650 ry
1At 0 0 o 0 [ $00 4 5 800 Segnt A1 $.00 $.00 v $-262.26 Y
tﬁ& T 2 05A1120117 .33 SYSTEMES 2480 55 2 417 508 4i'n. ¢l - 300 {Evien | $.00 $.00 T §00 §
i 1=y [05A12011  S3MANUALES 2472 37 A4 413 3488074 /. B 500 08/03/2011 $00  $151.55 0706201 -+ $.00 PP 500  s$aeg.
Q‘ MA {0+] [031¥2011  B3SYSTEMES 2408 55 2 413 88906 /50l  $00 D6/08/2011 $.00  $43.00 OB5D5R011 -~ $00 CANCEL PIP . 500  $665.
Homl CHORIZT 20 ACTUAL 2435 19 3 787 B LY. 70 .00 04f2172011 $00  $4300 D4M7ROM =  $.00 PP $43.00 $708.
2 ﬁtc 03/10/2011 29 AGTUAL 288 0.8 4 . DTz SI0B66 <r<f (s 500 7 03/meRn 500 $4300.0807R011 - $00 PiP $4300  $708.
ﬁu.n_.\ ._o 02082011 29 ACTUAL 2250 150 5 1228 $5040 [/ S0 500 02/28/20%% 00 $M100 020702011 .. $66 KGREEMI  $19065 $1804
0 8 & » a.ﬂzyﬂi F;LF%S $00 %00 $.00 BROKER $00 5.
.wﬂg q - Hp{ Oz 33 AGTUAL 2100 168 5 1306 $158.20 5=y, (] 8§00 2B2011 3387 -_.._&iwm“_aq&: moﬁ‘md 1Y, 57 F 200 $4
et 12082010 30 ACTUAL 1932 54 3 7T $8T57 $.00 12/2812010 $00 " 500 $00 (Dol jO. 50 st
‘ i 1170072010 28 ACTUAL 1838 51 2 454 858.50 $.00 _ 14/20/2010 500 «.Eﬂ.rmm ﬁ ;&., nm.gg \. 800 8¢S
Eancle (2. 1011202010 28 ACTUAL AR 147 53151 S00 v 102812010 §00 500 $.00 PIP _§7200 _g268¢
AANPP foenanon 33 SYSTEMES" 1769 18 A 18 33382 $.00 | 10/04/2010 §.00  $7200 0BHAI2010 5.00 PIF $7200 52164
o 0822010 28 ACTWAL 1751 15 .1 0 52099 $.00 081312010 ) $.00 PIP $7200 $2164
il DINSZ0I0 39 SYSTEMES 1738 17 4 12 83193 7 SF</ 500 08/0412010 SO0 $144.0D OT/IBIZDN0 $.00 FIP S7200  §1a4dg
DB/4/Z01D BT ACTUAL 1718 W7 a1 39213 o 800 07012010 $00  $7200 06/07/2010 $00 PP 57200  $2184
, DEABE0 0 ACTUAL 7wz 0 .0 0 500 $.00 $00. 300 $.00 $00 . 3«
M,@.m gic . |0Sh4010  3DSYSTEMES 1702 35 1 W6 M4e74 ALY 0RI0312010 SO0 $7200 05/1M2010 $.00 3 $T200 [sz8s
. 0442010 25 AGTUAL 1667 86 1 422" 84751 /ol (L0 500 05/04/2010 SO0 S7200 0ANEI2010 |, $.00 FIP $7200 {5218
ety i [oanmm0 0SVSTEMES  6a1 104 3 &2 §10077 «f /) OO 800 CAREI0_ $00] SAITOD 0W/TIZ00 | $.00 FP $7200 15216
02152010 28 ACTUAL w27 M8 4 1050 $12851 | $.00 03/04/2010 500 50 . $.00 PP $7200 {52161
RO mer: 01182010 35 SYSTEMES 1409 184 5 13 §He obygs s 02/05/2010 $.00  §72.00 01072010 $.00 Pi $7200 81440
i 197142008 31 ACTUAL 1245 106 3 7% 59052 5.00 12/31/2009 $00 500 $.00 PP $T200 | $144.0
1IN32008 30 SYSTEMES' 1138 41 1 438 . 4125 $.00 12103/2009 $00  $7200 11/712008 5.00 PP §7200 | 720
. [roname0s 28 ACTUAL 1098 26 4 26 1. $.00 114022009 $.00 [340000 10/0612008 £/  $:00 Fip 57200 | 5720
wmw% Df [ooneoows sasvereMEs iz 21 A 25 | 508 | 5.00 100612008 .00 T 500 500 pie [U¢ > 57200 | §1440
- [osne/iz00 O 0 ] o B0 $.00 §00 %00 §495 CNT $00 . S0
w& Geraas 0 & I 0 500 $.00 $00 500 $4.95 ONT S|, so
z {oerisrzoe o g 4 0 [ 300 $.00 $00 500 $4385 CONT 300 1 50
«..Wu 08192000 0 0 o 0 o $.00 5.00 5,00 $00 $9.90 CNT u.om w. S0
T whon 11=9-11 S
Pheperee 1] HeorBoonon | 5%, Y65
e )



Yeral umf'\cnic g Mo‘"(' \\H‘J/\

disemnetting 0y suwc-é/b oL
gg@vw m@.ﬁ ™ eiming C‘ﬁﬁdv{/

1 BOH or A0l

T B 8 e, s w.z
|SONNCAL 0N |
f\‘&*!‘ 3[) 4 di 5@71)4%'151/&%@2 :1




o rpeesentive
e puco T

Domivm on, E,
N

s

JGLV\ 3[7 0‘?015

Yite Presqdents

Me, Scott Miller

Dommion is stea("] m\% mmeﬁf
n plcm 51‘31‘!\; fv}‘f ao{dmﬁ 68@"
CW% that gl show up oNn My
Statementia OF Accgnt,

Second, T wanld like the pame

6f the  persov gr regnal \ dlighcy etr
n’l&/«v e thots P@%p@n&,qbe F&mmpgfh\%

ﬂr’?e‘,ﬂ%? b%\;cm N/l07 A 0[)@9

When 4nie awnt wae open, I e beern
Adiserimingted aguns ¥l every Sivied
i fund T was i women, black
and A Feneoun ér




oUIINIDN, owes ime over B0 000
For infaddion From K00@ —015
TQOM\'V\CD‘W was SuFPo‘SecL 10
oddvess  €ach Complaing
ligted below,

'f_f gog *m% Mo % m 00 S eearity Deppsit
Bl uz Y073 Cwo ;f )ggg r&&rﬁ
/gg}c ) i(j 525 Ol m et (U SCLW. |

e Se

KEUTS Sept 06 701,00 Qeﬂu@( owed
5\{:»@4%%51]
(e

B 159,00 L 3& Mapeh c?Dl A009  Paid, ﬁc%?jji Al TH

Diveed =
1 o, O BT Coedit
L.  3-2009 Teunkee Debit A =TheFt

;ﬂé i Qxefw’\ d owed - T glep i ”CCZU(Q&TC’L&
“the geeaunt Num eis fbr HHie finfeir

debt Dr?'\e addoess and Hwme p el
Y ‘H fooi {1y A0IL-D'Segnnedsione violateyd
eq%r piet PLUb quid [iV1es, ] Thatl stdle L

hu\JE/ il )y - fnversary 73209 47
\mak e ap i, m any misserd po el




PIEE PIUS guictimes m%%{f« ?%‘%% k
ove G- et cuh LS
O
\/&W’TO maX & tp any +t [k

ICs czi f?@lem M ;




_Ceol s€ 1 THK /<
GWENDOLYN CTANDY -

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepé?é{d
1 5000 2945 7379 September 14 2006 10/10 - 10/13/2006

L’
o - Next Meter Reading For gugstions about Dominion East Ohio charges call 216-361-2345. Aveid an

estimafg-enter a read between 10/11 & 5 p.m. on 10/13/2006 at www.dom.com,

Toial Account Balance

Balance from fast bill ' $ 00 ‘ ype Reading Difference
From Final - Debit N 0 DATE. ___.9 43000 % ¢ ¥ Metor Number 13826215 T
From Final - Credit . gep }2'2%8(6)6 Es'umiate 1823
Balance ep 1, ctua

@%M Aug 24, 2006 Actual 107 8 1.6
General Sales Service Rate 8 MCF Used n 19 Da g @Lo 16
Monthly Service Charge Lf 1 31
Gas Usage Charge (,ﬁe(»ﬁrr'

16MCF@ $12.6312 =, |
. Total Current Charges E@ i

Thls biil includes $15.84 for gas cost fecovery at §9 901 per lhous-:-md”~ -
cubis fsst (MCF) and $.78 for Gross Rsceipts Tax,

You may be able to save on the gas cost recovery portion of your bill by

shoppmg foran aliernatlve gas supph MWW ' { ;5

BT, |0 flt
757 00 ‘mfd 08’6’ wis paid

£ pave ge.q| Bal 0L

Do o) o4, 4 /

Please Pay ] Account Balance of $184.91 by October 2, 2006

. THIS IS A SHUT-OFF NOTICE.
‘{ Unless we receive your past-due amount of $159.0Q by Oct 2, 2006, your gas may be shut off. If you have questions
 about this pending shutoff or need a medical form as outiined below, please calf toll-free 1-800-950-7989. If your
gas service is shut off, you must pay all past-due amounts, a new security deposit and a reconnection fes
bafore we can turn the gas back on. If you are on the Energy Choice program and your service is shut off,
you will no longer be served by your current supplier.
NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the health of a permanent member of your household. It allows you time to get financial help. it does
not reduce the amount you owe. A licensed physician or local Board of Health physician must signh the form.

“There has beer no explangtione in &

Sune. LD Cregl
X B bit, Al My pst due balameg
5@1”* ‘-{300 mg@longe pg:d, ;~V\7 wl) betore e Go®

W(‘,ou,{d be ymed on. And how coan 12
e@f: + and a #4304

Ll szm a & 7m0 %00‘ B
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v ..DOLYN C TANDY

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared

1 5000 2945 7379 January 18, 2008 02/14 - 02/19/2008

éﬂ‘"ﬁb‘?

Jupad
T3665
1010'15

N\ .
ji\bommlon

—

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid :
estimate-enter a read between 02/15 & 5 p.m. on 02/19/2008 at www, dom.con.

CreditsAnd Charges Since Your Last Bill

Balance from last bill
Balance

Current Charges
Dominion East Ohio Dlstralgutlon Charges

Monthly Service Charge”' :

$79.09
$79.09

olal Domimon East hlo Charges
For Buestrons about transportation (delivery} charges,
call Dominion East Ohio at 1-800-362-7557.

Domg\mn EagtM %};o

Gas Cost {3

Sales Taxl”m

Total Dominion East Ohio Energy Charges

For questions about gas supply cosis, contact Dominion
East Ohio Energy (acct¥ 1355835120092007) at
1-800-990-4090 or P. O. Box 298 Pittsburgh, PA 15230

or www.dom.com.

Total Curtent Charges . } $190.75

Total Account Balance

ergy Cha ges ‘
$1049

$269.84

Monthly Usage Comparison
Average Daily Temperature
For This Biliing Peripd

2007 2008
40°F 8°F

as Use In MCF &"‘ > ;,7F )
.

Jan F;h M;r A;[:r M;y Jt'm Jl:ll AI:g S:ap OLt Név D;c Jan
2007 2008

Average monthly use: 6.7 MCF.

Total annual use: 80.0 MCF.
Billing Period And Meter Readmgs
Date ad lype Reading Difference
Meter Number 13825215
Jan 16, 2008 Estimate 2235
Dec 13, 2007 Remote 210.5 13.0
MCF Used in 34 Days 13.0

A

Account Balance of $269.84 by February 6, 2008

This is a Reminder Notice
We haven't received your payment of $79.09. if you've already paid it, thank you. If not, please pay the total

balance of $269.84 by Feb 6, 2008.
,";;;-’

if you were on a payment plan that ehded last month and need to discuss a new plan, please call us

toll-free 1-800-950-7989 and we will be happy to assist you.

To participate in the Energy Choice program, you must pay the amount due on time each month.

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your
payment or mail & separate ¢check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101,

Pleasa detach and refurn this coupon with a check made payable to Dominfon East Ohia . Ploase see revarse side for mailing address change instructions.

PLEASE PAY BY Feb 6, 2000 XSSINENN 1 5000 2945 7379

s

$269.84 S e e

Account Balance Amount Enclosed

s

e AUTO™S-DIGIT 44132
24402 1 AV 0.312 T#000084
GWENDOLYN C TANDY

1439 SULZER AVE

EUCLID OH 44132-2725
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Save Time, Stamps

Enroll online in eBili through Manage Your Account
at www.dom.com. Also, choose Autemalic Bank
Draft for the ultimate in bill payment convenience.

RIBEI

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 23261-6785
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JLYN C TANDY Q\"fé Page 2 of 2
14 SULZER AVE Jw .ﬁ‘ A4498
EUCLID OH 44132-2725 Dominio
iecount Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid ai

5000 2945 7379 February 15,2008  04/15 - 04/18/2008 estimate-enter a read between 03/17 & 5 p.m. on 03/19/2008 at www.dom.com.

redits And Charges Sinice Your Last Bill o age Compatiso

Balance from last bill $269.84 Average Daily Temperature 2007 2008
Balance $269.84 For This Billing Period 18°F 26°

28 ' Gas Use in MCF
gominion East Ohio Distribution Charges o,

Monthly Setvice Charge {$5.70 2t
Gas Transportation Charge — :%'f@

Total Dominion East Ohio Charges 5435 )

For questions about Iransporation delwery) charges,
call Dominion East Ohio at 1-8¢

Gas mst 16,6 MCF/@ $10.4 ] $174.13 - 7] £33 E3 555&-‘
ales Tax ] ’ 13.50 ) Fob Mar Apr May Jun Jul Aug sep Oct Nov Dec Jan Feb

Total Dominion East Ohio-Energy Charges $187.63 §5 2007 2008

For questions about gas supply costs, cofitact Dominion Average mornithly use; 6.6 MCF.

East Ohio Energy (acct# 13558351 20092007) at Total annual use: 78.8 MCF.

1- 800-9%04090 or P. O. Box 298 Pittsburgh, PA 15230

oT www.dom.com. Billing Period And Meter Readi

Total Current Charges $241.98 .'g agsialy e- .eams Reading  Difference

Total Account Balance $511.82 Moter Number 13825215 -
Feb 14,2008 . Remote 240.1
Jan 18, 2008-—3 Estimate 2235 ©16.6
MCF Used in 29 Days 16.6

Account Balance of $511.82 by March 5, 2008

THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $269.84 by Mar 5, 2008, your gas may be shut off. If you have questions
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989, If your
gas service is shut off, you must pay all past-due amounts, a new security deposit and a reconnection fee
befors we can tum the gas back on. If you are on the Energy Choice program and your service is shut off,
you will no longer be served by your current supplier.
NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does
not reduce the amount you owe. A licensed physician or local Board of Health physician must sign the form.

|

rameeanet A UTO™S-DIGIT 44132

14544 1 AV 0.312 T#000058

GWENDOCLYN C TANDY

1439 SULZER AVE e
EUCLID OH 44132-2725
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GWE.. OLYN C TANDY B . Page1of2
T —

?&%R AVE ﬁ“'n e e
=UCLID OH 44132-2725 ominion

wccount Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-75657. Avoid ar
5000 2945 7379 February 15,2008  04/15 - 04/18/2008 estimate-enter a read betwesn 03/17 & 5 p.m. on 03/19/2008 at www.dom.com.

bummary of Payment Due

urrent Gas Amount 24198
3ot Due Gas Amount 6984 *e* THIS IS A SHUT-OFF NOTICE ****
lotal Payment Due by March 5, 2008 $511.82

You are not cutrently en a payment plan.

fOUR ACCOUNT IS PAST DUE, Unless Dominion East Ohio recaives your past due payment of $269.84 in full by March 5, 2008, the company can shut off your
jas setvice. Partial payment will not protect you from shutoff unless you arranga ons of the following paymant plans with us in advanca, if aligible:

>urrent Plus - You pay your currant charges, and make one of up to six aquat payments of the past-due amount, each month.

Jarcentage of Income Payment Plan (PIPP) - |ncome-aﬁgii:|e tusiomets pay 10% of their monthly gross household income. Cafli the Ohio Depariment of
Jevelopmeni at 1-800-282-0880 for an application or for the location of the nearast Community Action Agency.

Jno-Third Option - Between November 1 and Aprit 15, customers can pay one third of their total bill to avoid a shutoff of service.

f the company shuts off your gas service for nonpayment, you must pay a reconnaction fea of up to $20.00 in addition to the past-due amount. Also, you
nust pay a security deposit of $128.00 or have a creditworthy guarantor,

Yayment Methods, Pay your over-due balance through BillMatrix day or night with an elsctronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a
Jisa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 er online through www.dom.com. BillMatrix charges a convenience fee of
33,05 for each transaction. You may also pay in person at an autherized payment center. For the payment location nearest you, visit www.dom.com or call Dominion
Zast Ohio at the number in the top right corner of this bill. Autherized payment agents charge a sarvice fee of $0.82 for each transaction.

Inergy Assistance, ) you mesl income raquirements, you might qualify for financial aid or weatherization services, To leam mors, call the Ohio Department of
Jevelopment, Office of Community Services, at 1-800-282-0880 or contact us,

viedical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the heaith of a permanent member of your housshold. It allows
rou time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a madical cartification form by calling
1-800-950-7989. A licensed meadica! professional must sign the form. You can appiy by phone, provided that Dominion East Ohio receives the written notification
vithin S;av?n dayls. if gas service is off, return the signed form within 21 days te restare service. Be sure to give your twalth care provider parmission to release your
nedical information to us.

“ailure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract.

f you have made your payment, please accept our thanks and disregard this notice.

loase detach and return this coupon with a check made payable to Dominion East Ohio , Please see reverse side for mailing address ci'{inge instructions.

TESEINEN Mar 5 2008 SN 15000 2945 737 FREE Video Highlights Gas Supply Options
) In an easy-to-understand video, you wili learn about

your difterant gas supply options, including Ener
$511.82 Choice, aggregation and thep Standard Sen?ice Oﬁ%):
(SS0). The six-minute video even includes some
Account Balance Amount Enclosed energy-saving fips. Call 1-800-843-3719 to order
your free DVD or VHS tape. The DVD provides
o8 information in both English and Spanish.

resmne AUTO™S-DIGIHT 44132
14544 1 AV 0.312 T#000058

GWENDOLYN C TANDY DOMINION EAST OHIO

1439 SULZER AVE PO BOX 26785

EUCLID OH 44132-2725 RICHMOND VA 23261-6785
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“~—*50LYN C TANDY \“% Page 10f3
AR < . @
1439 SULZER AVE j @
EUCLID OH 44132-2725 Dominion
Accouni Number Datle Prepared Next Meter Reading For questions about Dominion East Ohio charges cait 1-800-362-7557. Avoid 2
15000 2945 7379 March 19, 2608 04/15 - 04/18/2008 estimate-enter a read between 04/16 & 5 p.m. on 04/18/2008 at www.dom.com.
Summary of Payment Due
Current Gas Amount 213.18
Past Due Gas Amount 511.82 ¥+ THIS IS A SHUT-OFF NOTICE ****
Total Payment Due by April 4, 2008 $725.00

You are not curtently on a payment plan.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $511.82 in full by April 4, 2008, the campany can shut off your gas
semvice. Partial payment will not protect you from shutoff unless you arrange one of the following payment pians with us in advance, if eligible:

Current Plus - You pay your current charges, and make one of up to six equal payments of the past-due amount, each month.

Percentage of Income Payment Plan (PIPP) - Incomo-sligible customers pay 10% of thelr monthly gross household income. Call the Chie Depariment of
Development at 1-800-282-0880 for an application of for the location of the nearest Community Action Agency.

One-Third Oﬁtion - Betwesn November 1 and April 16, customers can pay one third of their 1otal bill to avoid a shuloff of service,

if the company shuls off your gas service for nonpayment, yous mist pay a isconnection feo of up to $20.00 in addition to the past-due amount. Afso, you
must pay a security deposit of $126.00 or have a creditworthy guarantor.

Payment Methods. Pay your over-due balance through BillMatrix day, or night with an electronic check, ATM/dobit card with a Pulss, Star, NYCE or Accsll fogo or &
Visa, MasterCard, or Discover eredit card, Contact BiliMatrix by phone at 1-B00-573-1153 or online through www.dom.com. BillMatrix charges a convenionce fee of
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the paymant location nearest you, visit www.dom.com or call Dominion
East Ohio at the nurnber in the top right corner of this bill. Authorized payment agents charge a senvice fes of $0.82 lor each transaction.

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of
Development, Office of Community Services, at 1-800-282-0880 or contact us.

Medical Certificate. A madical certification delays a shutoff when it would bs especialfy dangarous 1o the health of a parmanent member of your household. It allows
you time 1o get finantial help or make payment arrangsments. |t does not reduce the amount you ows. You can get a medical ceriification form by calling
1-B00-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written nofification

within soven days. I gas service is off, return the signed form within 21 days 1o reslore service. Be sure te give your health care provider permission io release your
medical information to us.

Failure to pay all charges for non-regulated Dominion Products & Servicas may rasult In termination of your contract.

if you have made your payment, please accept our thanks and distegard this notice.

A 60 Bmount Die plah

3jsase detach and return this cohﬁbh with a check made ;::gai;l-s—t; Do rr?mu?nEaétOh:o .“F;fea;e‘sere re;re;ée Asid-e for mailing address change instructions.
bl EASE PAY BY Apr 4, 2008 XS] 1 5000 2945 73749 Save Tinte, Stamps

: Enroll online in eBill through Manage Your Account
$725.00 at www.dom.com, Also, choose Automatic Bank
Draft for the ultimate in bill payment convenience,

Account Balance Amount Enclosed

1.3

s AUTORE DIGIT 44132
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1439 SULZER AVE
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$ 163,90

JLYN C TANDY

1438 SULZER AVE
EUCLID OM 44132-2725

wecount Number Date Prepared

Next Meter Reading
5000 2945 7379 March 19, 2008

04/15 - 04/18/2008

A8
Ervia

$QQ%0(
U3BAB
I oY

ﬁb Page 30f3
ﬁ§bominion®$ﬁ9 s BUD 8

For questions about Dominion East Ohio charges cail 1-800-362-7557. Avold an
ostimate-enier a read between 04/16 & 5§ p.m. on 04/18/2008 at www.dom.com

redits And Charges Since Your Last Bill
3ajance from last bill

$511.82
lalance $511.82
‘ominion East Ohio Distribution Charges
fanthly Setvice Charge $5.70
ias Transportation Charge - 43.58
otal Dominion East Ohio Charges $49.28

uestions about transpotiation (delivery) charges,

lil ominion East Ohio at 1-800-362-7557.

T
$152.11
1" 1179

sles Tax”

ital Dominion East € Phergy Charges

r questions about gas supply costs, contact Dominion
st Ohlo Energy (acct# 13558351 20092007) at

100-990-4090 or P. O, Box 298 Pittsburgh, PA 15230
sNww dom.com.

{al Current Charges
tal Account Balance

$213.18
$725.00

$163.90 F

Averags Daily Temperature 2007
For This Billing Period 28°F

Gas Use In MCF

2008
27°F

| 1 Bl pa e g B

Mar Apr Mav Jun Jul Aug Sep Oct Nov Dee Jan Fob Mar
2007

N

2008
Average monthly use: 6.6 MCF. B
Total annual use: 78.7 MCF,

Bl[llng Period And Meter Readmgq

Date i ype Reading Difference

Meter Number 13825215

Mar 17, 2008"= Estimate 12.4

Feb 18, 2008 Connect .0 2.4

Meter Number 13825215

Feb 19, 2008 Disconnhect 2422

Feb 14, 2008 Remote 240.1 2.1

MCF Used in 32 Days 14.5

The meter index was replaced on Feb 19, 2008

ek AUTOS-DIGIT 44132
24495 1 AV0.212 TA#000082

GWENDOLYN C TANDY
1438 SULZER AVE
EUCLID OH 44132-2725
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GWENDOLYN C TANDY B 3 7 O

1439 SULZER AVE ﬁ s 2

EUCLID OH 441322725 Dominion

Account Number Date Prepared Next Metor Readlng For gquestions about Dominion East Ohio charges call 1-800-362-7557. Avoid &
5000 2945 7379  April 16, 2008 06/13 - 06/18/2008 estimate-enter a read between 05/15 & 5 p.m. on 05/19/2008 at www .dom.com.

Balance from last bill $725.00 Avarage Daily Temperature 2007 2008

Payment on Mar 25, 2008 - Thank You 3353 CR For This Billing Period 42°F 41°F

Payment on Mar 25, 2008 - Thank You 100.47 CR o Gas Use In MCF

Balance $591.00

TR

Dominion East Ohio Distribution Charges . 5

Monthly Service Charge $5.70 14

Gas Transportation Charge 17.7,;

Total Domini ast Ohio Charges -$23.44 7

For questions about fransperiation (delivery) charges, ]

call Dominion East Ohio at 1:8Q0-362-7557. NI Ay, 2 ﬂ_

gomgcl’o?sEga:}l (?]!“ E?grgg harges 861 Apr May Jun Jul Aug Sep Oct Nev Dec Jan Feb Mar Apr

as Cos 89. 2007 2008

Sales Tax — == 4.80; Average monthly use: 6.5 MCF.

Total Dominion EaWEnergy Charges :$66.69 Total annual use: 774 MCF.

For questions about gas supply costs, contact Dominion R

East Ohio Energy (accb# 1355335120092007) at ' Billing Period And Meter Readings

1-800-990-4080 or P. O, Box 298 Pittsburgh, PA 15230 Date Head Iype Reading Difference

or www.dom.com. Meter Number 13825215

Total Current Charges $90.13 . Apr 15, 2008 Remote 183

Total Account Balance e w;_$681 A3 Mar 17, 2008 ~—> Estimate 12.4 5.9

YOU ARE ON A CURRENT PLUS {$120. ss) PWN MCF Used in 29 Days 5.9

Plan Amount of $210.96 by May 2, 2008
Special Payment Plan

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and
to keep you current with new bills. The due date and the amount you owe appear each month on the payment stub below.

To remain on the plan and to avoid a shut-off notice, please be sure to pay the cotrect amount by the due date. If you have
any questions, please call toll free 1-800-850-7989.

To participate in the Energy Choice program and/or remain on any payment plan, you must
pay the amount due on time each month.
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“NDOLYN C TANDY o
14.. Lo LZER AVE R
EUCLID OH 441322725 ' '
Account Number Date Prepared

gaggus & Y4704

00,17
ﬁj*‘ éz{m ’M Bal

j» Dominion’ & &5 P

Next Meter Reading For questions about Dominion East Ohio charges call 1-800.362-7557. Avoid 1

15000 2045 7379 May 19, 2008 06/13 - 06/18/2008 estimate-enter a read betweern 06/16 & 5 p.m. on 06/18/2008 at www.dom.com.
B -ahd
Credits And Charges Since Your Last Bill
Balance from last bill $681.13 Average Daily Tempsrature 2007 2008 ——
Payment on May 9, 2008 - Thank You 210.96 CR For This Biliing Period 56°F 56°F
Balance $470 J 7 - Gas Use in MCF
General Saies Service Rate : \ 2
Monthly Service Charge $5.70-
Gas Usage Charge - 14
3.4 MCF g{—‘wmvib’ 4953 L L
Total Current Gharges T $55 23 .- 7
Total Account Balance SR, ﬁﬂs .40 .
o F3 A F e 8 55
it ke 897 17 SSO g on a1 opervonsana e | oy
Average monthly use: 6.5 MCF.
;&JNARE i OF ES‘ T PAYMENT Total annual use: 775MCF—~——
Bilfing Period And Meter Readings
‘ ate Heac e Reading Difference
G ““"f’}" w/a,/ Meter Number 13825215
£ e g’ May 15, 2008 Estimate 21.7
i - oty Apr 18, 2008 Remote 18.3 3.4
—P@ / ﬁf* , N ek N MCF-Used in 30 Days 3.4
gwléh.,-‘f {{L j

No Paymenf Due

——— This is a Reminder Notice, ,—=

You are entolled in the Percentage of income Payment Plan. This plan aliows you to pay 10 percent of your monthly
household income to maintain gas service. You must reverify your zero income every 90 days to stay

on PIPP.

You have an account balance of $525.40 as of May 19, 2008. If you have questiocns, please call toll-free 1-800-950-7989.

While on PIPP, you are legally responsible for your entire utility bill. It's a good idea to make a payment whenever

possible to help reduce your unpaid balancs.

15000 20457379 |

NO PAYMENT DUE
‘ !\; ;‘;} ) ’

rirant AUTOMS-DIGIT 44132
28241 1 AV 0.324 T#000089
GWENDOLYN C TANDY

1439 SULZER AVE

EUCLID OH 44132-2725
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Removing Yourself from Customer Listing
We are required to include your name, address and
usage information on a list of eligible customers that
is made available to other retail natural gas suppliers
or governmental aggregators. if you do not wish to
be included on this list, please call Dominion East
Ohio at 1-800-362-7557 ot write us at P.O. Box
26666, Richmond, VA 23261-6666, or complete the
appropriate form on the www.dom.com web site,

DOMINION EAST CHIO
PO BOX 26785
RICHMOND VA 23261-6785
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Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1 800—362-7557 Avoid a
1 5000 2045 7379  June 16, 2008 08/13 - 0811 8!200? estimate-enter a read between 07/16 & 5 p.m. on 07/18/2008 at www.dom.com.
Bofant ¢

f
Credits And Charges Since Your Last Bill O'Wt o age Compariso
> $525.40

Balance from last biil

. Average Daily Temperature 2007 2008
HEAP Credit 298.00 CR For This Billing Period 59°F 63°F
Balance A 25 @ 7 $227.40 i Gas Use In MCF
7
General Sales Service Rate / @ ee( " gé’f%’ @ &/% é.fé/
Monthly Service Cha $57"o)
Gas Usage Charge s 14
1.1 MCF@ [ $16.336 ¢ 17.97 s y
Total Current Charges y %/’———v 23.67 ‘ §¥)
Total Account Balance 4 7’ﬂ 7 —béﬂtgﬁ $2§71 07
This bill includes $13.99 for SSO gas cost at $12.720 per thousfh.d cugz
{est (MCF) and $.68 for Gross Receipts Tax. " 0‘;’“ Jul Aug Sap Oet Nov Dac Jan Feb Mar Apr May i::s
| YOU ARE ON THE PERCENTAGE OF INCOME ($.00) PAYMENT Average monthly use: 6.4 MCF.
PLAN. L Total annual use: 76.2 MCF.

A L Date ead [ype Reading Difference
R R Meter Number . 13825215

SRV A o Jun 13,2008 Remote 228

A e o 3|May 15, 2008=—P Estimate 217 14

R N MCF Used in 29 Days 1.1

No Payment Due

This is a Reminder Notice.

You are enrofled in the Percentage of Incoms Payment Pian. This p'Ian allows you to pay 10 percent of your monthly

household income to maintain gas service. You must reverify your zero income every 90 days to stay
oh PIPP. .

You have an account balance of $251.07 as of Jun 17, 2008. If you have questions, please call toll-free 1-800-950-7989.

While on PIPP, you are legally responsible for your entire utifity bill. it's a good idea to make a payment whenever
possible to help reduce your unpaid balance.
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1439 SULZER AVE j @@38:”"
EUCLID OH 44132-2725 DOI‘III‘IOI‘
\ccaunt Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid a
500D 2945 7378 July 18, 2008 08/13 - 08/18/2008 estimate-enier a read between 08/14 & 5 p.m. on 08/18/2008 at www dom.com.
redits And Charges Since Your Lasi Bill gi-' oAl ' onihly Usage Comparison
alance from last bill : $251.07 Average Daily Temperature 2007 2008
Balance $251.07 For This Billing Period 71°F 69°F
. Gas Use In MCF
Genera SSa es Service Rale 557
onthly Service Cha ’ 5.70
aas Usage Ghar 3 2
20MCF @ $17.0200 34.04 "
lfotal Current Charges $39.74
lotal Account Ba - $290.81 1
"his bill includes $26.71 for SSO gas cost at $13.3586 per thousand cubic - E i 1 e
oet (MCF) and $1.31 for Gross Rgceipts Tax. oL M E3 b ik . EL ] oo B
Jul Aug Sep O¢t Nov Dec Jan Feb War Apr May Jun Jul
fOU ARE ON THE PERCENTAGE OF INCOME (5.00) PAYMENT 2007 2008
AN, Average monthly use: 6.4 MCF.
Tolal annual use: 76.3 MCF.
Billing Period And Meter Readings .
Date Head [ype Reading N
Meter Number 13825215 S5
Jul 16, 2008 Estimate 27 i
Jun 13, 2008 Remots LT
MCF Used in 33 Days N

No Payment Due

This is a Reminder Notice.

You are enrolled in the Percentage of income Payment Plan. This plan aliows you to pav

househoid income to maintain gas service. You must reverily your zero incoms every /
on PIPP, =

*ou have an account balance of $290.81 as of Jul 18, 2008. If you have questions, ;J‘l{ '?;:3":-';,;’

Lk
« = e on PIPP, you are legally responsible for your entire utility bill. It's a good idea to mak. = .4,
% sible to help reduce your unpaid balance. ‘ R

N
Y
™~ -
.

\‘
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GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared
1 5000 2945 7379 August 14, 2008

10/13 - 10/16/2008

290, 41 C2-

3

i

Ve,

L6653

-ﬁﬁbominioﬂ% 22

Credits And Charges Since Your Last Bill

Balance from last bill

Payment on Jul 29, 2008 - Thank You
Balance

General Sales Service Rate

Next Meter Reading  For questions about Dominion East Ohio charges call 1-800-362-7557. Aveid ai
estimate-enter a read between 09/15 & 5 p.m. on 09/17/2008 at www.dom.com.

Manthly Service Chagge
Gas Usage Charge *
1.9 MCF @

Total Current Chiyrges
Total Account Baline

This bill incfude;&%&mrﬁ&aas cost at $14.545 per thousand cubic
feet (MCF) and $1.35 for Gross Receipts Tax.

I!IC-)ENARE ON THE PERCENTAGE OF INCOME ($.00) PAYMENT

[aC o)

Matithly Usage Comparison
$290.81 Average Daily Temperature 2007 2008
62.50 CR For This Billing Period 71°F 73°F
$228.31 »a Gas Use In MCF
21
> $5.70
34,52 B
—==$40.22 7
$268.53
0. i £t it T e Tl—l
Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug
2007 2008
Average monthly use: 6.4 MCF.
Total annual use: 76.3 MCF.
Billing Period And Meter Readings
Date Head fype Reading Difference
Meter Number 13825215
Aug 13, 2008 Remote 2687
Jul 18, 2008 Estimate 248 19
MCF Used in 28 Days 1.9

No Payment Due

This is a Reminder Notice.

You are enrolled in the Percentage of Income Payment Plan. This plan allows you to pay 10 percent of your monthly
household income to maintain gas service. You must reverify your zero income every 80 days to stay

on PIPP.

You have an account balance of $268.53 as of Aug 14, 2008. If you have questions, please call toll-free 1-800-950-7989.

While on PIPP, you are legally responsible for your entire utility bill. it's a good idea to make a payment whenever

possible to help reduce your unpaid balance.

hccount Number

1 5000 2945 7379 |
NO PAYMENT DUE

05

et AUTO5-DIGIT 44132
16687 1 AV 0.324 T#000062
GWENDOLYN C TANDY

1439 SULZER AVE

EUCLID OH 44132-2725

Removing Yourself from Customer Listing
We are required to include your name, address and
usage information on a list of eligible customers that
is made available 1o other retail nalural gas suppliers
or governmental aggregators. if you do not wish to
be included on this list, please call Dominion East
Ohio at 1-800-362-7557 or write us at P.O. Box
26666, Richmond, VA 23261-6666, or complete the
appropriate form on the www.dom.com web site.

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 23261-6785

T
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\ccount Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid ar
5000 2945 7379 September 17,2008 10/13 - 10/16/2008 estimate-enter a read between 10/14 & 5 p.m. on 10/16/2008 at www.dom.com.

redits And Charges Since Your Last Bill 0 age Compariso

Balance from last bill $268.53 Average Daily Temperature 2007 2008
Balance $268.53 For This Billing Period 70°F 69°F
o Gas Use In MCF
General Sales Service Rate
Monthly Service Charge $5.70 o1
Gas Usage Charge=—7—
20MCF@ £% 850 4 28.17 1 )
Total Current Ch $33.87 " -
Total Account Balahica $302.40 7
This bill include for SSQ) gas cost at $10.657 per thousand cubic 3 H -
tee? (MCF) and ;%ngﬁt)";s‘l:rgceipts Tax. °——$ il Tl el e L bl Bl e TR BA
Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep
YOU ARE ON THE PERCENTAGE OF INCOME (5.00) PAYMENT 2007 2008
PLAN. IR Average monthly use: 6.2 MCF.

‘ ?)“/f ; 1m ng 75-: (3 | 5 Total annual use: 74.0 MCF.
AR, 55 . 7{/%/0/19/7
ﬁ gﬁ gB @/ G Meter Number _ 13825215

Sep 15, 2008 Estimate 28.7

o7 A

No l?'aymenl Due

eading Difference

This is a Reminder Notice,
You are enrolled in the Percentage of Income Payment Plan. This plan allows you to pay 10 percent of your monthly
household income to maintain gas service. You must reverify your zero income every 90 days to stay
on PIPP.
You have an account balance of $302.40 as of Sep 17, 2008. If you have questions, please call toll-free 1-800-950-7989.

While on PIPP, you are legally responsible for your entire utility bill. it's 2 good idea to make a payment whenever
possible to help reduce your unpaid balance.
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GWENDOLYN C TANDY [ ()Z/ /4 K\i

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared

1 5000 2946 7379  October 14, 2008 12/12 - 12/17/2008

e, L) f:/{)() 00
% s b/ -

Credits And Charges Since Your Last Bill

Balance from last bill $302.40
Payment on Sep 26, 2008 - Thank You 134.53 CR
Balance $167.87
General Sales gerwce Rate
i $5.70
/—'
26.91
) $32.61
Total Account Ralance $200.48

This bili includes $20.38 for SSO gas cost at $10.724 per thousand cubic
feet (MCF} and $1.00 for Gross Receipts Tax,

YOU ARE ON THE PERCENTAGE OF INCOME ($.00) PAYMENT

“WNoy  SFcH

@«0( ¢ N/QZ 4 5:
;ﬂ% A

Next Meter Reading For questions about Dominion East Ohio charges calf 1-800-362-7557. Avoid ¢
estimate-enter a read between 11/12 & 5 p.m. on 11/14/2008 at www dom.com.

Monthly Usage Comparison

Average Daily Temperature 2007

For This Billing Period 64°F
Gas Use In MCF

2

200

Tiido

21

14.

—F:'ré?i...l..::—Irjsr“im,~

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

2007 2008

Average monthly use: 6.3 MCF.
Total annual use: 75.9 MCF.

Billing Period And Meter Readings

PDate Read lype Reading Difference

Meter Number 13825215

Oct 13, 2008 - Remote 30.6

Sep 15, 2008 stimate 287 19

MCF Used in 28 Days 1.9

No Payment Due

This is a Reminder Notice.

You are enrolled in the Percentage of Income Payment Plan. This plan allows you to pay 10 percent of your monthly
household income to maintain gas service. You must reverify your zero income every 90 days to stay

on PIPP. -

You have an account balance of $200.48 as of Oct 14, 2008. If you have questions, please call toll-free 1-800-950-7989.

While on PIPP, you are legally responsible for your entire utility bill. it's a good idea to make a payment whenever

possible to help reduce your unpaid balance.
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GWENDOLYN C TANDY

i,
1438 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared

T

e~ \ TN

£9490 V‘Cerc@ﬂi%g$

G386 W0 owed

nm‘le 2 D.

DominionB&0: 10 W

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362 0
15000 2945 7379 November 14,2008 12/12 - 12/17/2008

L
estimate-anter a read batween 12/16 & 5 p.m, on 12/17/2008 st ww, .

Credits And Charges Since Your Last Bill
Balance from last
Balance
Current Charges

eneral Sales Service Rate
(See last page for new rate informayj
Basic Monthly Charge
Gas [sage Chargss A

5.3 MCF @ $12.088

Gross Rece <

This bill mclucreé_/;@ﬁgjér 8§80 gg_gfost at $9 802 per
housand cubic teet (3] AR R

Total Current Charges
fotal Account Balance

bill $200.48
$200.48

. LD\,/

$80.10
$280.58

:ERN ARE ON THE PERCENTAGE OF INCOME ($.00) PAYMENT

io Payment Due

&+

Average Daily Temperature
VFor This Billing Period

Gas tise In MCF

2007

Nov Doc Jan Fab Mar Apr May Jun Jul Auq sop Oct Nov

Average monthly use:
Total annual use:

2008
6.2 MCF.
74.7 MCF.

Biliing Period And Meter Readings

Date Read lype Reading Difference
Meter Number 13825215

Nov 12, 2008+ Estimate 35.9

Oct 13, 2008 Rernote 30.6 53
MCF Used in 30 Days 5.3

This is a Reminder Notice.

You are enrolled in the Parcentage of Income Payment Plan. This pian allows you to pay 10 percent of your monthiy
housshold incoms to maintain gas service. You must reverify your zero income every 90 days to stay
on PIPP.

You have an account balance of $280.58 as of Nov 15, 2008. If you have guestions, please call toli-free 1-800-950-7989

While on PIPP, you are lagalily responsible for your entire utility bill. it's a good idea to make a payment whenever

possible to help reduce your unpaid bafancs.

e i et
of your ﬂill it you do not pay the minimum require

the LPC late charge applies only to the past-due plan amount

For more information and rate schedules, confact Dominion East Ohio at 1-800

word Ohio Rate Case.

/-

seermsiernp (JTOME-DIGIT 44132

20758 1 AV 0324 T#000095

GWENDOLYN C TANDY

1439 SULZER AVE

EUCLID OH 44132-2725

Pe nl ol LW emn P 313 By e 1t

,f 77

¥

,.- 75 (22
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2

-

.362.7557 or visit www.dom.com, key

Jf/ﬂ /i/ :;'{7‘4%57:-
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14398 SR AVE ULV
EUCLIDOH 44132-2725

5” Dominion’

7 For guestions about Dominion East Ohie charges call 1-800-362-7557. Avoid

Account Number Date Pregared Next Meter Readin

15000 2045 7370 Decemb:r15 2008 02/16 02!19&0099 gstlmate -enter a read between 01/16 & 5 p.m. on 01/21/2@gat www.dom.com
l‘ﬁf: _

Credits and Charges Since Your Last Bill ‘ IR 3

Balance From Last Bill” $280 58" Average Daily Temperature . 20077 2008

Payment on Nov 18, 2008 $‘I’41L’1‘§‘p§ é_?j:; 50 00. CR For This Billing:Period ~ . _ 7“F - 3F

| Balance- , .. $230.58 - o LEVEANY caA BT EE PR ”"

Genera! Sales: Servuce Hate X A Bz, /- R

Basic Monthly. Charge: .- T

Gas Usage:Charges’ sal > %],

+10.8 MCF@::-
Gross, Receipts Tax. 3§ €} H~ N : o ¢
1 This biltincludes $95.03- Cew

thousand cubie feet _ %

Total Current Gas Charges N B A S O eE o
o an Feb Mar A Nov Dec .
ous 7 . L 2008 -

"$'0'6'- R ?e ge ﬁﬁluse ‘ - BSMCF...- ' .

Balanc‘e SRRy VI otal annua use: . 784MCF—l o

MO S Blllmg Perlod And Meter Readms SRR )

Domlmon Prods ve C.‘arges - = |Date R Head. !ﬂ!ei eadmg Dtﬂerence

-Furmace:Repair: Programsi: 2 $4.980=3 0 . IMeter Number 13825215 ‘ R

Daminion Prods: & Stves:Account-Balance: ~ ..~ " 84,95 ° 4 |Dec 12,2008 °  Remotg > . 467 : '

- For.questions about. Dominion’ Products-and: Serwces WJ: L N Nov 12, 2008: Esttmate - 359 108

| tF:)harges contact 1:800-562:8419-0r Po Box 208

o MCF Used in 30 D" ys

: i, LI
e y &

el e e S0 @ g S D ¥ TR 20
. sques fa‘LW Bz /%% S Pl
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GWE&!DOLYN C TANQY UL VAN | O(,(_/) ALY "JS/"’ CLAVRA T T ’o,fage 2 of 2
Need Pee300g gi45-08 104
1439 SULZER AVE il tugax | 4 Dominion o ;M—q@ 70

EUCLID OH 44132-2725
or questions about Dominion East Ohio charges calt 1-800-362-7557. Avoic
Account Number  Date Prepared Next Meter Reading ogtimate-enter a reacZetween 02/17 & 5 p.m. on 02/19/2009 at ww &W

15000 2945 7379 January 21,2009 02/16 - 0211 9!2009$ P
' ["'WL@O O\

= Average Daily Temperature 2008 - 20 ,‘1 ,
‘This B;[Emg Period ) 3F°F 27°F
‘ﬁ GasUs&ln MCF ) 3‘0/7{? .

Balance
' Curfent Chargess 5 v,
General Sales Service Rate ——
Basic Monthly Chargs ;
Gas Usage Charges ﬂz Cl '7, :
_18.O0MCE@__ $11.7006" .

Gross Receipts Tax —— ’ : * 9.20
This bill includes $147.48 for SSO gas cos at $9. 21 8 T?'cm 2 DO
per thousand cubic e8I (MCF). -
Total Current Gas Charges

Jan Feb M'ar Apr .
2008

vyt t

t i : _ g 8, OF Average menthly use; 6.8 MCF.
‘Salance From Last Bil $4.95 } o p -
Payment on Jan 8, 2009 - Thank You- _ 495 CR 2&/ ;75 6& Total annual use: 81_'1 MCF.
Balance 21386 $. oo

| Cuitrent Charges. | +79.78 , Date ad
Dominion Prods & Srvcs Charge% n Meter Number 13825215
Fumace Repair Program ¢ Jan 16, 2009 Estimate
Dominion Prods & Srves Account Balance Dec 12 2008 Remote

For questions about Dominion Products and Setvices & ©
charges. contact 1-800-562-8419 or P.O~8ex 298
Pittsburgh PA 15230-0298 or www.dom.com.

Total CurrentrCharg‘esg gl
Total Account Balance OAE

@'&7@0
gy Mﬁ ﬁné&ﬁ&r
Steevrerdt

D@C@WI bﬁr \5,% T@+Cbl WV\T‘ bQ ovp € £5

J o, I3 7
WW\W‘BM&&Q&(/}Q Pg@fdu ain 1,0

Owed &%= | q505; JCWI:@.OC{ 8?'75,%":5
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GWENDOLYN CTANDY fC AL /’

1439 SULZER AVE PN N P

EUCLID OH 44132-2725 L B > -
Account Number Date Prepared Next Meter Reading FO{ qu.:.\short:s abou;é) gg‘t‘:,"”“ E;%%h'so charge%??g:)} 330-3:5 2'755; Avaid
1500029457379 February 19, 2009 ' O#/1@=0F72TIZ009 oo oo al® eg p.m. on 98] Wyw.dom.com

T } N ' I X /D £ > / 4 38
Credits and Charges Since Your Last Bill [ % =% '
Balance From Last Bill . ‘C $434 74 Average Dally Temperature 200 2009
Payment on Jan 27, 2009 - Thank You 7> 14505 CR F& For This Billing Period : 26°F L 2FF
Yment on Feb 4, 20_?_9 Thank You T 225.8. APy - Gas Use in MCE .
alance ) | S e - V.2 e el

Current Charges ! é ol ﬂ 375" "] o . L DU W Cj éff
General Sales Service Rate I ' 2 o e :
Basic Monthly Charge bT& : il B L\_:} & W,)

Gas Usage Charges X i ;; '

6.ZMCE@_ $10.9479 —r—v——~—'ﬁ\“f1sz 83 .

Gross Receipts Tax - ~cam—— ... R 399 |

This bill includes 38 for S8 s cost al $8.466 - o X

per thousand cub:!c fest (MCF:% i . = ] 5

Total Current Gas Charges = ) $204.32 1 2m:i:ala Mar Apr May Jun Jul Aug Sep Oet Nov Doe Jan F::oe

. - ) i \"h—-v

Y ' : , : Average monthly use: 6.8 MCF. «

Daminion Products & Services Credjts and Charges " Tot : ‘ é\s
Balance From Last BIl $4.95 Total annual use B1.5MCH / o

Paymient on Jan 27, 2009 - Thank You ——————= 4,95 CR
Balance $.00 Date Head Type Difference

Curfent Charges Meter Number 13825215

Dominion Prods & Stves Charges aﬂcﬂ Feb 17, 2009 Remote 794

Furnace Repair Program ' - $4.95 Jan 186, 2009 Estl to g . 62 7 . 186.7
Dominion Prods & Srvcs Account Balance — $4,95 MCF Used in ,

For questions about Dominion: Products and Sepvices g& g ;
charges, contact 1-800-562-8419 or P.O. Box 298 )

Pittsburgh PA.15230-0298 or, dom.com.

ol B A“IS 13 3K

Total Current Charges , 3209
Total Account Balance '

'V:Ekl ARE ON THE PERCEN AGE OglNCOME ($ 00

e/
w ~+w5,

ﬁfl 28, q] | D@%"Pa{ﬁn%' Made
r ﬁm? S oy 02'73 A Faywent  p

ﬁ%@—@@ el s Fogmest

7 "o?/"lQHO
ﬁf,{{ﬁ,ff INE Credit
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GWENDOLYN C TANDY 3 ”

3 ATAF

4 }) ,
I1E zltjsc? SULZHER AVE N W %7 Dominion’
D OH 44132-2725 - :
Li 4 72 For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid
Account Number Date Prepared Ne: Mgﬁ;ﬁ;ggg‘g estimate-enter a read between 04/17 & 5 p.m. on 04/21/2009 at www.dom.com

1 5000 2945 7379 March 2032009 04/

i 0 age ompa 0

General Sales Servite Rate. f [0
Basic Monthly Charge ' $1 2. 50> ,-J :
Gas Usage Charges

L
Grol-g gé\?:gpt?Tax% 590&{74 Q : 539<‘£\ l I }

Balance From Last Bill Average Daily Temperature 2008 2009
Payment on Mar-1 F: * {For This Billing Periad 27°F 33°F
Transfer Debit KV Gas Use In MCF___ ~
Balance 22l 8 . $521.77 %TT‘_W)‘ 4B B0C g =
Current Charges [ J 2t _’:‘.ﬂiﬁﬂ{ i

9,-"7

This bill includes $74.19 for SSO gas cost ai $6.806 per R 2 ] [

thousand cubic feet (MCF). ~oasEEm—— : ‘ : -

Total Current Gas Charges ——— 200':&1( Apr Mav Jun Jul Aug Sep Oct Nov Dec Jan Fab Mz%% .
i . . — Aver monthly use: 8.5 MCFE

DGRITTON Products & SETvices Credits and Charges Trerage monthly use o ME

Balance From Last Bill $4.95 -

Balance $4.95 ) .

Current Charges ' T ead lype Reading = Difference

Dominion Prods & Srves Charges Meter Number 13825215

Furnace Repair Program -~ — Mar 18, 2009 Estimata 90.3

Dominion Prods & Srves Account Balance ,%{359 .90 Feb 17, 2009 Remote

We did not receive a required payment from you for this MCF Use

account. An immediate payment is necessary.
Non-payment couid result in suspension of
coverage/benefits or termination from the prograrn(s).

For questions about Dominion Products and Setvices
charges; contact 1-800-562-8419 or P.O. Box 298
Pittsburgh PA 15230-0298 or www.dom,com.

Total Current Charges uv; 77

Total Account Balance,f / C;V O

y g&

$660:10

Lot Gl g b@m ES

r Nover o aillprbiye
Niarch 36, aoe@v 173 Credit
Then & g£H3 L Tr*amspcr Debit
11t

;

for The 85327 hage

Theee 13 No €X @[C“/]C[HO(/L/
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GWENDOLYN C TANDY L / ”“‘ / u_l" " Page 20f
EIOLID O a4132.2725 A \/\/\_,/ Dom‘ PSS 2 infrouts
- ) =
For quastions about Dominion Eaat ORid dhirdas call 1-800-362.7557. Avo
Account Number Date Prapared Naxt Mater Reading " g9 c .
1 5000 2946 7379 Mareh 2022009 04118 - 04/2172009 aslimate e 3 %e%: 01411& .. on 04/21/2009 at www.dom.co
e /o ; . ' iaAm
Credits and Charges Sinca Your Last Bill - > Re i 4l 4 Monthiy Usaqge Comu;uson :
Balapca From Last Bl ' ‘ $263.13 7 . Avarage Daily Tegiperature 2008 2009
Payment on Mar 1§, 2009 -, Thank You Frawid G For This Billing Périod 2Tk 33F
TranSfer Deblt} ‘ ; "':-1; T Gas Use In Mcp ~——-
Batance q5 jl d $527.77° 28, 7.— .’, PR -
Ciarom Chirzes SRV -————~—-—--—,;,__ | %O 0
Generat Sales Service Hate TN D Lp |7 - :
Basic Manthiy Chargs 4 sfz 500 - . 5 e g 523 0D -
Gas Usage Charges ‘ e 5T
10.9 MCF @ $95909;27;,{ ) —dasay Akdl feeo fhe Lo o b |
Gross F!eceJ:ls Tax 5. 39 e ) O |“* , CZ’ : -
This bill includas $74.19 for S50 gas cost al $6.808 per ¢ g o) ! AN 1555; -
thousand cublc feet (MCF}. S T——— 0 et P £ Lol L
Total Current Gas Charges - T -,31 2243  Apr May Jun Jul: ‘"l Sep Qct Nev Cee Jan Fo '\;";"
1S and CHATaes — Average month!y use! 8.5 MCF.
: $4.95 . Total annual use: 77.9 MCF.
Balance $4.93 B:flmq Periad And Meter Aeadings- .
g - Head pe Reading Difference
Dominion Prods % Srvcs Charges M r Number 13825215
Furnaca Repair Program - $4.958 {18, 2009 Estimate 803
Dominion Prods & Srves Accound Balance 17 2009 Remota 79. 4 10.9
Wae did nol receive a required paymant from you for this F Uso dio 29 D s 10 9
account. An immediate payment is necessary. ay ':f, 7
Non-payment could resull in suspension of /I’ - , 5 (@’ ?_7 L
coverage/benefils or farminatfon from the program(s}, "
For quastions about Dominion Products and Services A[ __)_
charges, contact 1-800-562.8419 or # 0. Box 298 ) -_ , ,-’; . O
Pittsburgh PA 15230-0298 or www.dom.com. 4 I:I ‘, A JEL E ~ l’)
i~
Total Current Charges L«-{ 7 17 / 4 {& EL/ £ "?.-I ‘ -
Total Account Balance FA { 3 .-r's ssso,.m X |‘ -{ 1, f {4 j e =
r 1 r L' . K N 3 y !
ST o T helidiroadi, 1‘*
:uq - peer tuin.
_f
,_7-——"!—'4/‘ oyel- -1[0 (30[ (1,, {“ i

000'/

Meweh, 40, 2009

E75. 00 200
495 JoD7 cr
D¢ §aO0q

rn OVer >

TPOM S%r‘

Hostual @moaw—{' pancl "2 2738 e~
awount Oweg| - 268 18

.y E TN

Osbrt €532, 777/7577..

T
495 [ pedht
GP0 05 Tz Debi+

R 3. 12
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I 7 ih

ALETS 64 Cred,
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,4’%@?}%% ‘Ja,"vff i

A7 Dniminisn -7 ))

eUCLID OH 44132-2 25
. M Readi For guestions about Dominion East Chio charges call 1-800-362.7557. Avt
Account Number Datg Pripared Next Meter Heading  .qiimatg-enter a read batweep 05/18 & 5 p.m. 05/20/20 9 ai www.dom.c
15000 2048 7379 Aprir2g, 2009 0818 - 06192000 | ) ) g jr l QL
. t (L RAedcd g
q‘;j‘j f,a,-‘.{ ,\ Monthiy Usage Comparison 3
: A~ $650 20&”00 Average Daily Temperature 2008 20

Ralance From LastBill - . _ 2008 09
Late Payment Char : > 886 - ~ - [For This Billing Pericd 41°F 42°F
Transf?:{ Cra_d:t . EhiE r 59. :_?_ER Xkar oo Gas Use In MCF
Gross Recaeipts Tax T P
Balance [p 8'; % W/f—' $600.07(‘7’1a) ot ’ : A7)

eneral Sales Service Rate wl o OX iy
Standard Service Offer (SS0}, , SN, 1 7 Ui 7
Basic MonthghChargo e q__r__,,__,‘__‘r( $12 50 ) o b 7]
Gas Usage Charges e 7 -(,c-c-— : TR

66.03 '

72MCF@ ssnoa o

Gross Receipts Tax 3.62 . 2 >~ ol Wiz RN EE
This bill includes $45.98 for SSO gas cost al $6.386 per VIR P ,’—‘mu‘:" May Jun Jul Aug Sep OCt Nov Deo Jan Feb Mar Apr
thousand cubic teet (MCF), (R Average monthly use: - il R
Total Current Gas Charges $82.1 5). Total St s S8 M

Paminion Products & Services Credits and Charges

Balance From Last8ill Date ype Heading Difference
Balance . CCULCI 39(,. Meter Number 13825215

| Current Charges Apr 17, 2009 Remote 97.5
l:)ormmum[;'!l Prod; & Srvcs Charges . - Mar 18, 2009 Estimate 90.3 7.
Furnaca Repair Program 495 .5 MCF Used i in 30 Days :
Dominion Prods & Stves Account Balance > $14.85 A (L Y /i@C{’ZO 7 7
We did not receive a required payment from you lor this _ , J 0, j) f)(;[)OO
account. An immediate payment Is necessary. ) { ,?,,u ”
Non-payment could result in suspension of IQ , N0

coverage/benelits or termination from the program(s). _’_—__[(__________—
e » B

For questions about Dominion Products and Services ¢ W

charges, contact 1-800-562-8419 or P.O. Box 298 ’7 / @ @/ g S/é/ 0

Pittsburgh PA 15230-0298 or www.dom.com,

Total Current Charges ’er‘-—‘h} $87.10 aél) — ’S (,Cf s

Totaf Account Balance $697. 07&@()‘

You may be abla to better control the gas portion of your bill by shoppmg
i lor an alternative gas supply contract,

; Aediual oured SBET "”/ |

Aan | P | |
RN f {JO/Q,C,": 61 t}@“ JL ;L"f(? {‘r/ /g /{'7707 Doﬂm‘

/{;Q,jfé [ 1(( l \ ‘ 08, 9] - - 04 S 1000 ,t'ﬂ{'r(&,f
,L,j._&f__!”@ SWAREY 4 ‘}’ 54 707

4 5615

2ol P

April ao 4009 Balance from ot bl ﬂaj&%‘%

ST
o

TMOLLMDG
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LRI I B

' — () ‘, , i = );‘ Hess . . ‘Page 2 of
SULZERAVE |+ Qi P<AD1al G jj)} Do M mes A 817076
D OHas1322725 07 o

.count Number Date Prepared
. 5000 2945 7379 May 20, 20?9

! Jor questions about Dominion East Chio charges call 1-800-362-7557. Avo
eading estimate-enter a read between 06/17 & 5 p.m. o 06/19/2009 al www.dom.cc

06/16 - 0191200
HTes wiiorira  Hro 3 5@;&4@‘3/«/@

Lf5 B : ;

Credits and Charges Since Your Last Bill T Manthly Usage Comparison

Balance From Last Bill $682 22%@ Average Daily Temperature 2008 2009
Payment on A%'h:Z? 2009 - Thank You _ - 127.38cR ' |ForThis Biiling Period 56°F 57°F
Late Payment Charge -~ 8.32. Gas U MCE

Gross Receipts Tax ———————— . . e K / > s “,[", =
Balance . | $553_54%p] ‘,, | RN D e
2 RS HON I
Dominion East Ohio Distribution Charges - " ;

Basic Monthly Charge - $12.80

Usage-Based Charges X ,

25MCF@ $2.7680 A 6.92

Gross Racelpts Tax = -~ . T — Mo mmem
Total Dominion East Ohlo Charges ] $2° 63 } May Jun ..u! Auo 809 Oct Nov Dco Jan Fnb er APr May

For questions about Dominion East Ohio charges, calil
us at 1-800-362-7557. 2008 2009

h + H ') Average monthly use: 6.5 MCF. ~
HESS CORPORATION Charges w i % Bgs CD Total annuai uge; 78.3 MCF,

{See last page for important message) "
Standard Choice Offer (SCO) Billing Period And
Gas Cost 2.5 MCF @ $5.031

Sales Tax —
Total HESS CORPORATION Charges 1S Uft'f‘
For questions about gas supply costs, conlact HESS
CORPORATION at 1-800-511-2587 or Cne Hess Plaza

Meter Readlngs
Dafe ad lype Reading Difference

V..ler Number 13825215

May 18, 2009 Estimate 100.0

Apr 17, 2009 Remote 97.5 2.5

MCF Used in 31 Days

Woecdbridge, NJ 07095 or www.hess.com. -
Total Current Gas Charges — T [
Total Gas Charges Balance - ————$597.72

Dominion Products & Services Credits and Charges -

Balance From Last Biil

Balance-

Current Charges

Dominion Prods & Srvcs Charges
Furmace Repair Program

Dominion Prods & Srvcs Account Balance

Wae did not receive a required payment from you for this
account. An immediate payment Is necessary.
Non-payment could result in suspension of
coverage/benecfits or termination from the program(s).

r,ﬂ M- gf'fo é (72 7?7‘(3 [ Aill
,W,L,*@ (5SS Ao (/4695 Bl b

‘.JUWQ,{} HCSS'CJ | 5/f/2 /L/g%}ﬁ,,ﬂ/ﬁ( ?“:6;/;\_
s AV s T 1 (ﬂu T 100 - 71(? L [M{

GWENDOLYN C TANDY
1438 SULZER AVE
EUCLID OH 44132.2725

dulilidloudlaldldu b halb Lol A . ,l' | ]
Lhalibsdusallatluodehls ool bad bk E/f\cﬂ,}b{ Aﬁl[ L;L

22,908
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GWENDOLYNCTANDY B3, ﬁ(ﬂ R e TRAED (D

1439 SULZER AVE <7, / 7 £0’£§’,/@ ou )?V;P'f% mdnrend 4900 00 Tnfrad

EUCLID CH 44132-2725

Account Number Date Prepared Next Meter Reading
45 7379 June 17, 2009Y

For‘questions about Dominion East Ohio charges call 1-800-362-7557. Avoic
esumate-emer aread between 07/17 & 5 p.m. on 07/21/2009 at www dom.con

08/14 - 08/19/2009 . y
I3 / Thevize £9.4177

" o

SIars

/] .
tedits and Clarges Smce Yaut Last Bill-

Balance From Last Bill $597.72ﬂ§w Average Daily Temperature 2008 200

Late Payment Charge . — 1.90 For This Billing Pericd 6¥F B3°F
Billing Adjustment - Credit . Gas Usa In MCF

(BErc;ss Receipts Tax
200w
a’mgo

Dominion East Ohio Distribution Charges
Basic Manthly Charge »
Usage-Based Charges

19MCF@ $2.5368

— T
Gross Receipts Tax 81 == T ] L il W)
Total Dominion East Chio Charges 7 $18.43 ) S
For questions about Dominion East cs)!heo charges, call ( 2 . ?" "“' Aug °°' Nov Dec Jan Feb Mar AP' May dun
us at 1-800-362-7557. ? T ?vera monthly use: 6.6 MCF. -
HESS CORPORATION Charges‘ Czﬁb‘a) I”, Total annual use: 79.1 MCF,
gla;\ g::t‘ ?g?&?;:o@g?j ?(2310 ) Billing Period And Meter Readings :
Sales Tax Ditference

a pig f Meter Number 13825215 v

Totai HESS CORPORATION Charges {1 Jun 18. 2009 Romote 1018
For questions about gas supply cosls, contact HES ' m - )
CORPORATION at 1-800-511-2587 or One Hess Plaza May 18, 2009 Estimate 100.0 9
Woaodbridge, NJ 07095 or www.hess.com, z MCF Used in 29 Dayy ‘ 1.9
Total Current Gas Charge 7‘$28 10 . Py
Total Gas Charges Balance $627.43 |

Dominion Products & Services Credits and Charges

Balancae From Last Bill C'Qfﬂ c Erj_/ ED $19.80

Balance $19.80

s

Dominion Prod ; & Srves Charges s )

Furnace Repair Program ‘ 4.95/——[
24.75

Dominion Prods & Srvcs Account Balance
Ve did not receive a required payment from you for this

T \ s . j-e
account. An immediate payment is necessary.
Non-payment couid result in suspension of
soverage/enefits or termination from the program(s). . '

daeds + Seeuy ¢S Jau 79 (-S0 E86L=64
i ‘e 4 pp. oK 58108

) £ %’7 HES o

cog14 T#000000 ———— N
GWENDOLYN C TANDY g’ g
1439 SULZER AVE r

EUCLID OH 44132.2725
]l'lllllllllll"ll”llllllllll"lllIlIllll'l'l"l'l'l'll!llll‘

17,735
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SWENDOLYN C TANDY

1439 SULZER AVE
SUCLID OH 44132-2725

ccount Number Date Prepared Nexs Meter R;gg!i’ng
5000 2945 7379 July 21, 2009 08/14 - 08/19/
1 ‘ +fing Fhe HELS

Twiractions

> DXEM Page 3 of 5

For questions about Dominion East Ohio charges cail 1-800-362-7557. Avoid :
estimate-enter a read between 08/17 &45 p.m. on 08/19/2009 at www.dom.com.

L5

redits and Charges Since Your Last 3iil o
Jalance From Last Bil

_ate Payment Charge

3ross Receipts Tax 17
Jalance $631.3
Jomtinion East Ohio Distribution Charges
3asic Monthly Charge — $12.80
Jsage-Based Charges

20 MCF@ $2.5500 5.10
3ross Receipts Tax =™ .82

fotal Dominion East Ohio Charges
“or questions about Dominion East Ohio charges, call
Is at 1-800-362-7557,

JESS CORPORATION Charges —~

jtandard Choice Offer (SCO)

jas Cost 2.0 MCF @ $4.938

3ales Tax

fotal HESS CORPORATION Charges

“or questions about gas supply costs, contact HESS
SJORPORATION at 1-800-511-2587 or One Hess Plaza
Noodbridge, NJ 07095 or www.hess.com.

[otal Current Gas Charges ——
[otal Gas Charges Balance

Yominion Products & Services Credits and Charges Ji§

Jalance From Last Bill —

lalance

Jominion Prods & Srves Account Balance

Ve did not receive a required payment from you for this
iccount. An immediate payment is necessary.
Jon-payment could result in suspension of
.overage/benefits or termination from the program{(s).

$29.37

ssso.ngégy
$24.75"

$24.75
$24.75

‘or questions about Dominion Products and Services
‘harges, contact 1-800-562-8419 or P.O. Box 298
Jitsburgh PA 15230-0298 or www.dom.com,

“otal Current Charges
“otal Account Balance

$29.37
$685.51

2

Average Daily Temperature 2008 2009
For This Billing Period 69°F 70°F
2 Gas Use in MCF
21
1 iR
7

L L A T
Jul Aug Sep Oct Nov Dec Jan Fob Mar Apr May Jun Jul

‘QLP 2008 2009

Average monthly use: 6.6 MCF.
Total annual use: 79.1 MCF.

Billing Period And Meter Readings

Date Read © Reading Difference

Meter Number 13825215

Jul 17, 2009 Estimate 103.9

Jun 16, 2009 Remota 101.9 2.0

F Used in 31 Days
sl ¢ ureea't
749,45
E5599 9

0-60 Erfractions

e s b9 .27
plan (367U

-

o Fi

/
OIS =65 J%/g:; l,

o5

1T

0001y T#000000
GWENDOCLYN C TANDY
1439 SULZER AVE

EUCLIDOH 44132-2725
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GWENDOLYN c TANDY . ] = Sk j: DUAQ;&"' $W‘{« " Page20f3
1439 SULZER AVE rp 7 t ﬂﬂ'} B@mmmn% ©00.00
EUCLID OH 44132-2725

? For questions about Dominion East Ohio charges call 1-806-362-7557. Avoid :

Account Number Date Prepared Next Meter Reading
| 5000 2945 7379  August 18, 2009 10/14 - 10/19/2009

estimale ents

raread between 09/16 & 5 p.m. on 09/18/2009 at www.dom.com.

Credits and Charges Since Your Last Bill
Baiance From Last Bi"&g Zﬂ? g ,7 %

Balance

urtent Charges
General Sales Service Rale
Standard Service Offer (SSO)

Basic Monthly Charge . $12.80
Gas Usage Charges

1.2 MCF @ _ $7.6833 922
Gross Receipts Tax 1.0

This bill includes $6.42 for SSO gas cos! at $5.349 per
thousand cubic feet {(MCF),
Total Current Gas Charges

IAZBL fowe B0 D
Average Da;ly Temperature 2 008 2009
°F 71°F

}or This Billing Period

28 Gaslsen MCF

/ﬁ /ﬁﬁz 5? d 747&07’//" £ poymen

2

%

14,

7

o

iR

Aug Sep Oct Nov Dec Jan Feb Mar Apr May dun Juil Aug
2008

2009

Dominion Products & Services.Credits and Charges - A thi 6.5 MCF ,
Balance From Last Bill — __,§24-?§5£ T;?ar?g.:nr::lnusg:use- 78.4 I'Ig"lCF: ~
Balance 24.75
Domlguon Prods & Srvcsd Accour:tf Balanc? %2475 |
We did not receive a require payment from you tor this ; » - -
ac?;ount An immediale payment is necessary. (_g 4 ?[Cﬁ WMeter Nu ber 1—38-2—5-%%6- Heading Ditference _
Non-payment could resull in suspension of e m
coverage/benefits or termination from the program(s). Aug 14, 2009 Remote 105.1

s Jul 17, 2009 Estimate 1039 1.2
For questions about Dominion Products and Serviges M i ]
ck?;r%es contact 1-800-562-8419 or P.O. Box 298 CF Used in 28 !Jays 12
Pittsburgh PA 15230-0298 or www.dom.com. (g' @3 ‘ Lﬂc{, Zﬂb
Total Current Charges
Total Account Balance P Ok F4 g $708 54 -CO g
ECA}{(J I\#ERNET?’HHE PERCENTAGE OF INCCQ ($72 00) O'G C Cg 705%52“‘6

il?meam
390 0(‘/{/ AeCount |4
ol MV

N ﬂ
413@0:00 154

2= (Fr0gS

4 Curperd W

90 Dep. 2004

Tl Cvenk,

T T PIRP Sturtab g~ 4307~ “TALO=
00
J60 gb%fr 02~ 120D =
OCF 31.AT =73.00=
) Pqé L‘7‘ aqq a DU ey
*********** AUTO*"S-DIGIT 44132 ﬂég-‘__

267491 AV 0.335 T#000107
GWENDOLYN C TANDY
1439 SULZER AVE

EUCLID OH 44132.2725
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GWENDOLYN C TANDY

Page 1 of 2
1439 SULZER AVE
EUCLID OH 44132-2725
Account Number Date Prepared Next Meter Reading For questions about Dominion East Chio charges call 1-800-362-7557. Avoid -

1 5000 2945 7379 September 18,2009 10/14 - 10/19/2009 estimate-enter a read between 10115 &5 p rn on 10!1 9/2009 at www.dom.com.

7P fercentuge OF Jh - ST

Credits and Charges Since Your Last Bill Monthly Usage Comparison

Balance From Last Bill Y 57 $683 79 Average Daily Temperature 2008 2009
Balance o ‘%O\ﬂ/; 683,79 3| For This Biling Period 6°F  69F

Current Chatrges ¢ Gas Use in MACF »
,L; i-(,/ 28, q
General Sales Service Rate & , 3 ‘ a ﬁq ﬂ :
. l Standard Service Offer (8S0) 21 g 72 'é) Z) 1 .-5

| Basic Monthly Charge $12.80 : 7‘/) GL

; Gas Usage Charge$s 14 ; g =[5 02% ol

:[ 21MCF@ $7.1190 14.95 1 B ; -

i Gross Receipts Tax 1.28 7 @, Jjéa’g/ 63/

i This bill includes $10.04 for SSO gas cost at $4.779 per 2y

i thousand cubic feet (MCF). @i o) me 3 | Fl e

: Total Current Gas Charges T $29.03 Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

o : . 2008 2009

Dominion-Products: & Services: Credits and Charges - IR Average monthl . 6.5 MCF.

“Balance From Last Bl o ($2a7% Total annual use: 78.5 MCF.
Miscellaneous Credit - - 2475CR ¢ .
galance Prods & Srvcs A ¢ Bal ' ggg B illing Period And Meter Readings q Diffors

ominion Prods & Srves Account Balance . Dat Read Iype Reading ifference

For questions about Dominion Products and Services M_aet_eer Number 1382591 5e <
charges, contact 1-800-562-8419 or P.O. Box 298 Sep 16. 2009 Estimate 107.2
Pittsburgh PA 15230-0298 or www.dom.com. Aﬁg 14 2000 Remote 106 1 21
Total Current Charges . .$29.03 — MCF Used in 33 Days ' 2;1
Total Account Balance $712 82 y

YU ARE ON THE PERCENTAGE OF INCOM@ W%ﬁmﬁ@

Please Pay PIPP Plan Amount of $144.00 by Ociober 6, 2009
Reminder Notice and Plan Explanation

Monthly PIPP Pian Amount $72.00
Past Due Amount $72.00
Total PIPP Plan Amount Due $144.00

-

You are enrolled in the Percentage of Income Payment Plan. You must pay your pian amounts when they are
due. To avoid a shut-off natice, a payment of $144.00 must be in our office by Cct 8, 2009. if you have any
questions, please call toll-free 1-800-850-7989. While on PIPP, you are legally responsible for your entire utility
bill. However, we cannot shut off your service if you make all PIPP payments by each due date and apply for
the Home Energy Assistante Program.
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NENDOLYN C TANDY
39 SULZEH A_
CLID OH 44132-2725 Dominion’
~ ount Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an

457379 October 15, 20%9 12/14 - 12/17/2008 estimale-enter a read between 11/13 & 5 p.m. on 11/17/2009 at www. dom‘com\
187

gl dits And Charges Since Your Last Bill 78 /A’/D fdonthily Usage Comparisan ‘
. lance from last bill $71 2 Average Daily Temperature 2008 2009
. ymenton Sep 25, 2009 - Thank You- 200.00 CR For This Billing Period 59°F 58°F
- yment on Oct 6, 2009 - Thank You : 200. sgqga_, Gas Use In MCF
. lance 312.82 % 2
: 2
- neral Sales Service Rate
" indard Service Offer (§S0) RN 14
- slc Monthly Charge e 2 $12.80
I 8 Usage Charges ) , 7
., 26MCF@ $65730 ——rcemememe 1709
¢ 2585 Reosi J)ts Tax .38 - ol ‘
: ﬁgﬂé"gbilgﬁeﬂwggr SSOgascostat$4.243per - Oct Nov Dec-'Jan Feb Mar Apr May Jun Jul Aug Sep Oet
: : : 2008 2009
taf Current Charges Average monthly use: 66MCF.
- ltal Account Balance Total annual use: 79.2 MCF.
ad lyp eading Difference
Meter Number ‘ 1,3,82521 5
Oct 14, 2009 Remote 1098
~TSep 16,2009 - - Estimate 107.2 2.6
¢ |MCF Usedin 28 Days 2.6

i FIPP Plan Amount of $72.00 by November 2, 2009 _ ' .
: Reminder Notice and Plan Explanatlon ' - ’7/ pL)

Monthly PIPP Plan Amount $72.00 0
dé%é%

You are enrolled in the Percentage of Income Payment Plan. You must pay your plan amounts when they are

due. To avoid a shut-off notice, & payment of $72.00 must be in our office by Nov 2, 2009. If you have any

questions, please call toll-free 1-800-950-7989. While on PIPP, you are legally responsible for your entire utility
- bill. Howsver, we cannot shut off your service if you make all PIPP payme% each due date and apply for

‘ the Home Energy Assistance Program. % / 4{
| & v
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1439 SULZER AVE 0%; @
EUCLID OH 44132-2725
Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800.362-7557. Avoid :

| 5000 2945 7379 November 17,2009 12/14-12/17/2009  estimate-enter a read between 12/15 & 5 p.m. on 12/17/2009 at www.dom.com.
F-— “‘

redits And Charges Since Your Last Bill = o
Balance from last bill | $344.0 W0 | Average Daily Temperature . 2008 2009
Payment on Nov 17,'2({&3;&&1 kYo , 2.00CR - For This Billing Period 48°F 50°F
Balance L R L{é,gg Lo~ $272.09 Gas Use In MCF
Current Charges @gww—m.ﬂxo 2&WW
General Sales Service Rate 21 i @

Standard Service Offer (§SO) o TR 7/ - ,:r ﬂZ 2 é

Basic Monthly Charge — 7 $15.70 14 =)

Gas Usage Charges !

41MCF@ _ $7.1878 20 00 47 ; X bifD
Gross Recelpts Tax 2.08 :
This bill includes $21.03 for SSO gas cost at $5.130 per oL ELE P e B
thousand cubic feet (MCF). Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nev
Total Cutrent Charges $47.25 _ 2002 ‘ 2009
Tcta“'Account Balance o oS ' $31 9-34 Average month'y use: 6_5 MCF_

YOU ARE ON THE PERCENTAGE OF INCOME ($72.00) " Total annual use: 78.0 MCF.

PAYMENT PLAN ¥ Billing Period And Meter Readings

UZ)m ) D 5 l @I 6 . [Bate , Head 1ype Reading Difference
' 11 g‘z é . Meter Number 13825215 ~
. Nov 13, 2009 Estimate 1139

| A )~ |Oct14,2009  Remots 109.8 4.1
PRP Dee 9,309 I owed §94,55- : 4.1

MCF Used in 30 Days
| N | _
PIPP Plan Amount{ of $72.00. DéceMbgr'3,— 2000 — .
_/Reminder Notice and Plan-Explanation
ly PIPP Pian Amount $72.00

LAY i
You are enrolled in the Percentage of income Payment Plan. You must pay your plan amounts when they are
due. To avoid a shut-off notice, a payment of $72.00 must be in our office by Dec 3, 2009. if you have any
questions, please call foll-free 1-800-950-7989. While on PIPP, you are legally responsible for your entire utility
bill. However, we cannot shut off your service it you make ail PIPP payments by each due date and apply for
the Home Energy Assistance Program.

Standard Séfvice Offér (SS0) - Tost of acquiring natural gas for sale 1o customars who i o - TN
C purchase gas from Dominior: East Chio. -
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meler, including all applicabia riders and taxes. All customers

are required to pay these charges regardless if they choose an alternat i i
nelude the st elipese ¢ g g ¥ alternate supplier through the Energy Choice or other transport programs. These charges do not

v 1,205 T wos ghen A & 7490 Frwigndyy f/ﬁf%@

o 20.122

GWENDOLYN C TANDY —_—
1439 SULZER AVE _
EUCLID OH 44132-2725

1T U (TR L LR T T



http://www.dom.com

/ iHH 00. Iné
{) (vﬁﬁéﬂﬁ(ﬁw ‘g?oljp_/gg,_ . B 810 > Tgfe,,mzﬁ of 2

swne . LIS o Domimion o1

Account Number Date Prepared Next Meter Reading For queshons about Dominion East Qhio charges call 1-800-362-7557. Avoid .
| 5000 2945 7379 December 15,2009 02/15 -02/18 2010 esti ate-gnler a read between 01188 5 p.m on 01/20/20610 at www.dom.com.

redits And Ch'arges Since Your LastB

Avrage Dally Temperature A 2008 - . 2009

Balance .- , $31g,34 For This Billing Period- 4 3I3F 41°F
8 f*” 5 "’"‘c?}m—f Ao " Gas Use n
* General Sales Service Rate ‘ g LV
Standard Service Offer ($50) ol ’ “‘5 y 7 Cg, g)‘f a 0;2 C,E
Basic Monthly Charge £ ""(.‘, éD- PR 7 (p
Gas Usage Charges e r_:) o e 14 3 -
J0.6 MCF @_ ]$7.4943¢ ______ng__4 j

Gross Receipts Tax - 0 7
This bill includes $60.30 ior SSO gas cost at $5 689 per é&i 4
Elt‘ouslagd CUbI(;'g?‘ ' $99.52 o Z -.-': e r"i 55:-35 ‘Y
otal Curren arges e . L R
Total Account Balahce ‘T‘h@ﬁ. cp%q @__,% $413.26 200:“ Jarl Fah Mar Apr May Jun Jul Aug Sop Oci Nov g;;g
v Average monthly use: 6.5 MCF.
}\_‘ge l\fERNE ON THE PERCENTAGE OF INCOME ($72.00) Total annual use: 77.3 MOF.

lo (0 m C)F 0 (ﬂ) -7 urq(ﬁ “ gqq t Billing Period And Meter Readings §

Date Head lype eadlng Difference
Y -t ! 1Al ) Meter Number 13825215
Ao a VoS R Y Pt ,.2 A AN Dec 14,2009 ~ Remote- 124.5
E‘é‘f‘{i'\" YT g P{J; LN Nov 13, 2009 Estimate . 113.9 10.6

MCF Used in 31 Days

iy wc%%ﬂ?@ﬁ@ﬁ per mf o ok

N0 PIPP Plan Amoufit of $144.00 by Degember 31, 3009 @‘
qg q%, Mmmder Notice and Plan Explanation
0 ly PIPP Plan Amount———> $72.00
73 0 Past Due Amount $72.00

7' ;)o" Owree 4 Total PIPP Plan Amount Due $144_oo‘

You are enrolled in the Percentage of Income Payment Plan. You must pay your plan amounts when they are
due. To avoid a shut-off notice, a payment of $144.00 must be in our office by Dec 31, 2009. If you have any
questions, please call toll-free 1-800-950-7989. While on PIPP, you are legally responsible for your entire utility

blll However, we cannot shut off your service if you make all PIPP payments by each due date and apply for _
“the Home Enetgy Assistance Program. .

 TVee 5.0t &9U5R— D =$IBIR owed /Ma& poid 740
“Fon avd-bee. 204 I pailk GAATTI] @q)mq 5

, owed ~ 979,00
%w Jan 710 phe $meﬂ£€ é?é ?5
éolwﬂ
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éﬂsc?L?g cLJ{lE?ﬁgg o705 Mot S0 T have a &) (158 5

Account Number Date Prepared Next Meter Reading For quesllons 2 - ) :
1500049531404 _December 9,2011°  01/09 - 0111212012 < (gf%é.@ %d}/‘l’ ;o a
Credits And Charges Since {our Last Bm gqg%ég cd‘%‘««/@ .

Average Dauiy mperature A AO{’H

Balance from last bil -~~~
|For This Blllln_Peﬂ d.- : /45

Payment on Dec 1, 2011 - Thank You .
Service Work o’ .33.00
From Final - Debit - ~—332.73
Gross Receipts: Tax (4 6044%) 1.52

‘Balance ézso a
\,urrent Lhardes & 2
General Sales Setvice Hate &‘ "’ "(Dqg

Standard Service Offer (SSO)

Y IEIHST o3 _)/
22apl /17 1l o)

Basic Monthly Charge : $20 7

Gas Usage Charges &O 'w c& :

- 6.1MCF@ $5.6622 , . 3454 . | e

Gross Receipts Tax (4.6044%). 253 A

'Ir"hls bill. &ncl% e? $%7( ﬁg ff:c}nr SSO0 gas cost at $4 524 pe . T L .
thousand cubic fee _ ¢ . . . - . :
Total Current Charges X% $57.44 M:tZr Number Tigni?i%% Reading * D'“‘"’?““’Q

$307.5 Dec 6, 2011 " Remote @ 2533

%ﬁ(-ﬂ Nove,2011.  Actual 2472 'Q |

"IMCF Used i in 27 Days

Total Account Balance
YOU ARE ONéHEI PIPP Plys
¥ / Z%s. "lg

f”}f

NI v e
GWENDOLYN C TANDY
1439 SULZER AVE
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