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March 23, 2015 

Docketing Division 
The Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43266-0573 

Re: In the Matter ofthe AppUcation ofthe 
City of Reynolds burg, for 
Re-Certification as a Governmental Aggregator 
Case No. 03-1024-GA-GAG 

To Whom It May Concern: 

Enclosed please find the City of Reynoldsburg's completed RE-CERTIFICATION 
APPLICATION FOR GOVERNMENTAL AGGREGATORS. We have enclosed an 
original application, notarized and signed by an authorized official and ten conformed copies, 
including all exhibits, and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact our aggregation 
program manager, Chris Easton of AMPO, Inc., at ceaston@amppartners.org. 

Respectfully submitted, 

Nathan Burd 
Director Department of Public Service 

Tfti» ! • to o«rtl£y th*t th« t«*3»» AK^peariiig ar« an 
.00urat« and oo»pX«t« reproduction of a caee f i l e 
SoSSJJont d o U ^ r i ^ d ^ tl»a r*g«l*r « - ^ " ° /^R r 2 ^ 0 « 
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Phone 614.322.6800 • Fax 614.322.6845 • www.ci.reynoldsburg.oh.us 

mailto:ceaston@amppartners.org
http://www.ci.reynoldsburg.oh.us


i:BKCMtS]i©lEi»^rs^i]Wgis 
Date Received Renewal Certij^cation 

Number 
ORIGINAL GAG 

Case Number 
03 • 1024 - G A - G A G 

RENEWAL CERTIFICATION APPLICATION 

OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13"* Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 

A-1 Renewal Applicant information: 

Legal Name City of Reynoldsburg 

Address 7232 East Main Street, Reynoldsburg, Ohio 43068 

Telephone No. 614-322-6800 ^^^ site address www.ci.reynoldsburg.oh.us 

Currem PUCO Certificate Number 03-066G (6) Effective Dates May21, 2013throughMay 21, 2015 

A-2 Contaet person for regulatory or emergency mat te rs : 

Name Nathan Burd -pĵ jg Director, Department of Public Service 

Business Address 7232 East Main Street, Reynoldsburg, Ohio 43068 

Telephone No. 614-645-8172 Fax No. Email Address nburd@ci.reynoldsburg.oh.us 

A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name Nathan Burd Y\x\t Director, Department of Public Service 

Business address ^^^^ ^^^^ '^^'" Street, Reynoldsburg, Ohio 43068 

Telephone No. 614-645-8172 p^^ ̂ o. Email Address nburd@ci.reynoldsburg.oh.us 

A-4 Applicant 's address and toll-free n u m b e r for customer service and complaints: 

Customer service address '̂ ^32 East Main Street, Reynoldsburg, Ohio 43068 

Toll-Free Telephone No. ^^^-645-8172 ^ ^ ^ ^ Email Address nburd@ci.reynoldsburg.oh.g 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGIL\M INFORMATION 

PROVmE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 **Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 ofthe Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan/ ' provide a copy ofthe applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 ofthe Ohio Administrative Code. 

B-3 Exhibit B-3 *'Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
ofthe disclosure notification required by Section 4929.26(D) ofthe Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the 

finalized Opt-Out notice that provides or offers natural gas aggregation service,) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services (including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission mies adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

yCb<±tf^ 
Applicant Signature and Title Nathan Burd, Director Department of Public Service 

Sworn and subscribed before me this ^ "^— day of fY)^nnir \ Month Q f O t ^ Year 

Signature of official administering oath Print Name and Title / 

S '̂''"Q'I A')'""''/ ^ y commission expires on (n - I H " ©^ ^ ' / 

^ \ SandraBoHer 
\ A NotafyPub}ic,StateofONo 

/ M y Commission Explrw 06-19-2019 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07) 

Case No. 03-^024 -GA-GAG 

In the Mat te r o f the Application of ) 

City of Reynoldsburg \ 

for a Certificate or Renewal Certificate to Provide \ 

Natura l Gas Governmental Aggregation Service in ) 
Ohio, 

County of Franklin 
State of 

Ohio 

Nathan Burd, Director Department of Public Service [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction ofthe Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Affiant Signature & Title ^'*^"" "̂̂ ^̂ ^ °'^''^°^ Department of Public Service 

Sworn and subscribed before me this OCD " ^ day of fT\OLt>cJlr\ Month c Q O I S Year 

S W^WS.**^ Official Administering Oath print Name and Title 

•^^^"^5^ 'f^^^'*' ^ ^ commission expires on (^ ' / 7 ' ^ ^ ' / 
\ SandraBoHer 

• 1 NotafyPubiicSiateofOhio 
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EXHIBIT B-I 

AUTHORIZING ORDINANCE 
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OBDXHAKCB KO- flS-Ol PXSSBD Jt t ly ^^ 2QD1 

^rd i ince AttthMUv dw MhflMM to tttt 4cd*n «r dM d ^ «r B ^ M ^ ^ 
a>t»poMlftt t tf lwrtwA>QtytoaBtw«Ei| | inwlii »»briidfrftt»mrtifc«toE 
c u t M u n «f Colimlte G t i of C»ia willub « » CS^ to Ae 1^11^ tf a a t ^ 
Mrifie9tpeiiBiMibtep«idtktBaettdcoatiMft«g1kei«iAer, and d e c l a r i n g BR o w r g w i c f . 

Wberea^ pBTAiant to Rff̂ dwd Oido C i a ^ 49!29» n u a i d ^ 
•SP4g«te<]ii«oiienwid^tteir>nAlkaiBarfertofl«il^ 
wni^y of mtuitl p u aad 10 pnoHM iMtf co i tv i i i ^ 

Whecni, a^^cydkntiy tiK Cily m ^ pccinit dirtribitti^ 
Ohk) vrithinlfae Ciey to iMlfaA ioiMr ttual gn niM film 

Whenu^ tli» C ^ deriieB to anbont to llM dbotco of ̂  Ci^ tiie 
City sboukS areate ffi aggicgitk»pn]gmn in BBOordHM w ^ 
tad 

pnervatioaOfttiapublic beaWih nft^aodflDWMaiivMdiof^d^iatfaitaiiportvniteto 
coatdhM<eaggpB6iik)tt«cdvhigtwidiettlihiMff 
limited now, tinraSxi^ 

Be it otduMd by Ae C o w d of die Ci^ o f Beynoldsbtirg # Obio i 

Scciioal. ThittheCit3FiUtinri»glli>iubiiitirioatotlHdKt(noft^ 
deoOtm fo be hdd «t the usoei ptNoei of iKitiiv of i t e 0 9 Oft T b ^ ^ 
pxopOBat to utffaodze tiM Q ^ to sot •» ID fl0Rfl^ oa bebilFof CD8(0Q^ 
Ohfo witUn the Gty ft^ itaturil gK 9«9|iGef ak | ^ 
with «tt legd nqureraeiti end tiw preHOca (f ill OppOttDfd^ o^ 

Rsnied Code S e c t e 4 9 2 9 ^ ind o t e nqidnoMidi ofKorieed 

SecttobZ. TbA^papo»odwBBnff^nmiikiA3KAmi,agoAit^^ 
oujoiity of the votes out tfaBCoo ei (be MeveoAflr $̂  2001 eieoti^ 

immedbi^apoftitaadopiloi^end^Qty'eittnBMi^ 
eeeoidnce wHh « pka Ibr o p e n t a end gowmiiBe 10 be etfMAed p i E n ^ 
QuptGr4929. tJhdertfaeC^'tiegnii&mpravii^ftoariovOTafCobBAUOMofOliu 
wboie zet^ Bttuffet 8 u h»d to looitediiiddn tbe Ot^ 
City'aaggf^iAkiiiptqapuatDtevtaddiBtOUolAW pernio floiAl^ 
uturet g u ousixMBen uader tlM a ^ s i^lgp^tfin pn^VB wDI begbt > t ^ 
pqattintimB,coBrotoPtiaiMiaflleBilieqMUBMieift^^ 
0|ipoftu»ties to provide beaefitg to lutunXl g v o o e t r a ^ 
th^eifter if not odicnvise fiiQlsbilBd bjr Im. Neliffd BBi o o ^ ^ 



thoQty*iB^ttfflk»iptDytBfcMpeHri(tedfcye^toofopeptfoBB^ 
î ipfiGiblB tew. Cuttonen in the Gl^« eggn^tfoo IK^piB 1 ^ 
inoie lusfly vnagooBitt u OfipoiMteibe^^ 
gttBi»tomer»i!iWn fee Q^y Of yocpt of leifiinahiftgi. 

ScctloM^ ThittiMOflriciBbcRbytt4nHxMiDpio>iptlyfiHMnl&oonlfiietfoQ|grtf 
diu orijaanoe to flu Boiiil ofBleotioie ofFMildb Coin^ 

Sections XbAlk^Mtmdif&tdSnMMiaAOaaB^ 
CaaOy rfiidloNttani|ipni|*iitBintioetobedi4rtfveftflfllieetodioAtobel!eUoa 
Noveato 6» 2001, M the foceyiks pf<̂ oeal eed fltbinte to peovide te « A 
maaoer profrided t^ the giencvil laws ̂  Ae StMe ofOUo. 

SeecioaS. 11iattfaeCMcilbtnbyauteieedtPCwaBllMiftll1atiof«iiOrffaM«oeto 
be patfisbed onx ft wedc fiir two «(Meariiy« iiecb h A MMpipcr of g e o ^ 
pi^tiABdintbeCitftwfchtfaeihitpoMioftthMtolwaiadBat 
apeDielelieGtiookibdd«nltovend»<rfi;200!,ttpQvld8toAilklBXVB^S«dktt 
CoDtfalu&n aod SecllMi 731.211 oftheOlnoItevtoed Cods. 

Sen ta t , TbatittofimlaaddfltoraBiiedthttiBftmiMdaQaoaior^OoiBin^ 
coofiOdimg and nbtiig to tbe ptMge of this oribaaee VCR pessed ID n o ^ 
CounflU, ttd thit lU dBSSxndkais of tin GOUBBI aod aay of ila ooniHit^ 
Ibnaai actioiL were ta oontdianofr i M sO lesd i»qn^^ 

Sedion 7. IbittbebeBot«bndi:dBKi»qi»e6oB«faoidoptimoflU 
PFOponI ibill zeul as ftHowc 

A naibriiy iffifnafive veto UiwceHiiy fcr pueege. 
ShiU the City of RcgnoidAiag bnge enflKMhy to aot es «o linmgitor Qtt 

aetual gas cistoinav* ̂ Coiottlrie On of Oldo iidtUB te CSly at «b eariM 
mthaeandoooiiDuuigthacefta? . . 

K»lt{mClTy OfrKQYlK)U)SBUU}ACn^ 
^ H A I f OF NAXlfllAL OAS CUStOldERS OP 00U3BIBU GAS 0^ 

wmwmsccxY 
AGAINST THE Crry(ffB&yNQU)SBlfl(0ACTINO AS AN 
AG(BQS(U10RWBEHAlfOFNAXUBALQASCUSTC)MEl^ 
COLUMBgAGASOFOtgOWlHlNiaBCny 

Sedkeilv TTwffWf ^*nfimB îthwflliyihwi*yof'̂ fryai*'̂ """ĵ flffy wiUfff̂ — î 
IHOwdeditrBcciwewieaffiniiativovoleof LwoAbwaof^liwiu^^ 
dttUtafceegbotaadbebfegoeiaiawdMyigonitipaiiifaeiriii^^ 
otbowiae. It dMdl take cObot and be hi iKoe fto« aiM) after tko earfieat peri^ 



Biadky U iftOon^ JPMdoocef Cmnofl 

Naacy' 

I AfiPKOVBD 

DByCntiier, Cleft of anMfl 

IUiba[(L.Mti1ienaa.| 

CSRHFICATE 

^NaiH7CPire8kr,CkrfLoCC0imd^a^of1Eay«ik^^ 
tbiqsoiiivtobeatnie and oooeot copy of GadaNDoe Noi B541 as pasted by GcN^ 
onlfae9thilQrof^2(K)laodaiifiecxded3afiieBaooidof?iDoeBABgiofaBidOoon^ 

HaBcyCFrdte;CMofCbaa«0 

Filed wJdiNfiyon7-n-«l PnbUAed: 
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EXfflBITB-2 

OPERATION AND GOVERNANCE 
PLAN 



O r ^ M M c No. 12-03 

PaasBdt Kerch 10 , 2003 

<xyvKBiuifC£n»ttHB<:nrnro9KEniou)^^ 
AGdUEGATHHTPBOGaUM. 

înbeiiM^ pusaant to Chqpler 4929 Of Aft Ohio Bwtoad Codik to 
retiil aatnnl ipu MnSoe to pnaMto BBiuzd gas annogii, bnnr ODitof 1 ^ ^ 
otiaybcwfits, laitriBgpwnnBBitriendtiBeiiay^ggffagateoortainBat^^ 
^«ir jurisdiction; aod 

^Vb«i««î  cftNovenber 6̂  2001,4» sleetDn oftba Oly of Regtoo^ 
*^ty*ffl^*^f^<yftiaf ensggTî garfiiffapTTtgiiiBfhrflnî ^ tflhf 
City of Rfiyaqldsbwc and 

1i?hflret^ Revised Coda 4929^QTeQM||iM afonranunnild 
aiiioinrtict^rtranonofcnstomefiiajdm govwuutiiisaiffiicgiawvSriljetttooustoiBci! riyts 
to'^-ouT of sDoh en eggnyrtioD, to adopt aplea of opentioo and 9 ^ ^ 
aggt^BStK" fvogram; oow;thenibc% 

BE r r 010) AINED BY THB COUNCIL <»i 1HS (CnYAnoLLAflQ^ 

SectiML That tilbOonMU hereby a^ptatheChyofRsyaoldibafg's Beit of 
ppecadoa and GoveniaoH^ (atbffihed bento aad uicaipcxaled h e i ^ b y R C o m 
J ^ the implemeotatiDa aid adinbteatioii of ̂  City's nanic^pd ^ 
accordance witfi Rwiied Code ̂ 29JZ6(C>. 

SectiQBZ* Thatt^»oflsdo|toibyCouDGUiyaonfiaanoeafaaQbetoefitatiistydi^^ 
fbUowiogsignihiR by ̂  Mayor. ' 

8«rah Caxni^llar Praaid«Db P r o T M ^ o r e off c o t m c i l 
ATTEST: / U . ^ ^ ^ IL . ^ M y ^ J . 

NenwX!. QMei; GKoAoTCMBidl 

mSBOVmJl J ^ ^ - ^ O K r ^ DATE ^//^A^ 

CERTIEICAtB 

^ Nancy C. Frszier, C3eA of Cottica, Cky of R^uoldAnta Ohio do I c r ^ oeifify tiie 
fc«8oingtabgatni6ftndcomeotooprofOrdtoeBceWo. l a - p a MDeaedbyCowiiaLrf 



OcdlQBsoe Ho. 12*03 

OidOtrontho loth davofl^irti 200 3 aadaameordadfaLlhBltMordofftooeetfivgtflf 
saidCouKdi. 

ilWwWiMsyor 3-14.03 B I M M * 



Qrditiaiice 12'<)3 

CITY OF 
REYNOLDSBURG 

PLAN OF OPERATION AND 
GOVERNANCE FOR MUNICIPAL 

OPT-OUT NATURAL GAS 
AGGREGATION 

ADOPTED BY CITY COUNCIL 
(March 10.2003) 



M dkfi NoevtBkbar «, 2001 gmend etoete , bicd mtidento auOorittd the Chy of 
ReynaUfibuig (Ihe C%) to inate a innieipd oplHMtf natanl fftt a g g i ^ ^ 
(the AggregaiioQ PioBm) ^ oooipliBce w A Seotion 4 9 2 9 ^ of 4w 0W» Kavieed 
Code; Uidsr Iho op^<Nit natomi gas jepeS>>^ p n v s n , ^ allipUe a s t ^ 
coaaanun w M ^ ihe O ^ s coipotaiion iaidts wiR be aatomslMty toelodad hi te 
Agj^egation Ftovam ioMany. However, att cooeainea win also be gtven Oe 
opj^Mtoai^ to opHwt or dedfan paitieqMtloa te toe AggregBidon PtagMA as detaited 
hnrin. 

Ibe C i ^ s pnipoee m c t e e ^ toe Aggiegatiao Ptogirans is to lepceseat tocal o(nsinn^ 
hrtaresta to « t t n ] ^ compelilive nntaral gas maitett by aggngsiiBg aaatast gas bads 
widna toe Ci^*s eoiporattoa Umhs (todadhig touldpd ihcflitieB) tfd negoliatfa« 
affixdabk. mliable natuial g u s u p ^ Md other idatod aervloea <n b iMf <^1ocia 
oQuumen. IheCitymaypwauethupoipoeehidtviAianyorhkooopentkiawllhoto 

Ktey smaa oommeiciil and Rsideafhd wawel gas ooaaumacs Jsek the leverage to 
effectivctyiiqgoiHtteoatoralgns^ppayitoesaodBendecB. A gomnnaatil antegMku 
piogiam provides toem wito an o p t a tor pnfiauQttal iqMcae^adQB and 
power of B target moie divene coneumeriEonp that ntoy be mofe aitowtiva to A 
aOowing them to eflbciively partjcipete tolhe Goo îettovft iMnoess sb^ 

the Aggregation Piogxun is designed to ledece toe annntt a oooauna pays tor nhtfal 
gas energy, and to gpn otoer ftvonbte eeawmle and nm^eoeoinfe «iato in aentoe 
cootnacis. The Ci^ wiH not bay end iceel aaluial gsa, but wi!l npnaem oonective 
consumer inteitoiB to set terne and ooadhions tor sonioe. Unaugb a negotiation 
IHtK«8s, toe a ^ wil develop ft Goaiiact wito a Coinpetiiive Rst^t NitonI Qaa 8 e s ^ ^ 
IVovtdcr (CIU«K3S FkovideO or PiwiUeca tor torn a O - i e q u i ^ ^ 
Once toe contract has been finaliied» it will be subntoed to toe R^noldtoafg GSy 
CamdMortpptiml. 

The Aggcefiadon Ptogiam coven the nataal gaa sijpp^ poctien only of a p«r6qpart*a 
natoralgasUiL Cohunbia Oas of (Mito (GOff) win oonttone to deUvernttaaal gas to 
AggiEgaiioo Progeam particfpoats' homes and bttftoeases ihsouffi hs aataual gss 
distolKMion lystem as a monopoly tonotion reguUed by toe PitoHe Utilhies Omnmiiihw 
ofOhio(PUCO). OOH will alto ODBtone to hotaUtOpeiato and itodstiteiiasyBlm 
p^c&ia, Righis of Way. meten and otoer ttanual gas diittibiitioa oomponeiMs. 
Aggregation Pitpgiam paitfcipantB sbonM oontoiae to caB OOH if toefr natoeal gas is 
totonrqptod or tf Ihey have b^ttagqiiettions. 'ntePUOOwiHoaothnetooweneeOOH 
nabira) gas aaf^y and rdiabifiiy aovioe Btandaids. 



Ovsisif^oftheAggr^alioiiPnignBn wiUbelhe MsponribOily of ibe DevdopoMnt 
Diiecttn; who ihaB opoit to the Mqm. Ihe Devekpnent Dhncttr, a r i ^ to Chy 
Coitocil appiovai; wtU have toe autooily to devckp aperiflralinna tor too Afgngrtkn 
Pro-am, to appoint an AgpagMhto PtogradB Mntogsr* sad to aalee^ iHto at^ 
CKHCS FtDvider. Ihe OKNGS Provider and d» AggngatioD FSrognm Msoigpr will 
woric under toe diieetion of toe De«tk)paeDtl>hsGtorwito the advice attd Qoaufl̂  
City Attorney. 

Due to toe oon^edfy ^ the nanird gM to^ily indofby and tbe wieeittBfltiBS of tts 
asaodated itatojctoring activitiea, toe Devdopmenft Dvador nu^ ootonot wito a 
oonsuhant or coiuitoatoi to piovide toe neceaaMy cxpeitiae to tepeeaant the C i ^ a 
hdeieBt to Ic^g^shite and n^daioiy matteis aad/iM'to serve as toe A g p ^ 
Manner. Sttch services noay toctode. bto aie not totitod to^ laoiiittMlag coDinaer 
euoUmeiit.aod optoui, assbtbg wito oonaumer cdncatbn, addrassing ooDsuaur 
l̂oestiaBs and coQcernsi piovidihg rcpofls on piofrtm o p e n t a t e a n ^ ^ 

BcyiialMgtolaie CRNGS fttowderooptwct^ and lepwseattig toe Ci^ to 
CRNGS Pnvidais. COH. ton Ohio Legldttira, toe PUCO a»d toe Ohio Ooannner** 
Coiaiael(OOC). 

The Ci^ deems any aad an intonnaliaB relMBd to an eGgMe customer to be ctttlideatial 
end pioprielffy ttade seaet mfeRBatoNt^^he CRNGS Fkovider A a l teop all oHgibto 
oustDitter tatonnalion ptovMed to ft by toe Ci^ or CCffif to supplyhig cUgiUe cuslDBieR 
wiilm Oe C i ^ s ooq^oraitoo Ito^ eonfidatoial Md shan not dtoehiae audi biforfli^ 
any toird party, anicss SDch diacloaaie to leqiined to aerve any rii^bte custonier, toe third 
party a^ees to keep such dtgftto euslonw totomalioa ooxtidetotol» and the Ci^ 
conacots to toe diachMmc Off Bsdi iBtomatoai to toe tohid party. 

Ihe G ^ will leqane any CRNGS Pnwider to diacfaBa aay aubcontnctois ^ t it naes hi 
folfitonent oftheserrioea described h e r ^ 

H e CRNGS Ptoividcr wiH provide a tocal ortoll fine telephone rontocrftrpaitinipat 
i|acsticos and ooooems abont ennilhnent; ophont pravtaaonB. InlUng and oiher 
Aggregation Piogrpna fatuea. 

Ihe CRNQS Provider will develop toteinal cotoob and proceaaes to help enaoffi that toe 
C ^ lerashn to good standhig as a govenuoental aggreg^dor toal oQOBplie* wito all laa«, 
fides and cegnlatiooa Rgaidtog toe sane as Aey nuQT be pertodicaUy amended. 

Natunil gaa aervjoe reUabUity Is an fsicnfial to Aggregaiion Pnnpaai paniwpanto, The 
City will strive to piovide Wgh-qnaUty service and relhMlity tbrou|^ piovirions of toe 
CRNGS Pkovider ooBftnd; totoi^ tnfittonal prooeedhigs idafled to OOH dhihtoitfiau 
service^ and Ihrougli dfaect discotsiogi with OOH coneemins tfiodth or general 
piobkinB rriated to quality Old 2etMM% of its dishtonlioa ^vteOL 



If tor any noMR a CRNOS Pnvider tods to provide nnfaiieniipiBd aervtoe^ toe City win 
attempt to aoqahe an dtBaMtnenatorBlBpsBivply. fflhisatleaqittoillyplrtinponlftwia 
detottotoCOHeaiabliahedtariffntos. toioca8e«^pafiie^NntfsbewithDtoiiabnl|»s 
aafteieaaltrftoeGRNaSPnvidef'atoitoretopaovidenBniBnupledservfeB. I t e O o r 
wiU seek to ntohiriae ffia rid: ^ oontiKtiag 09)^ w t t npulAk CltNQS Pmvidaa that 
demoofltalBielUAeaenAoeu 1heC%atootolendBtotoctodacandhii»BtoiteCRN(S 
Pn»vidtf contract toat win hdemnify partictoaatB agdaat ihda or pnUpma « ^ 
g » s i q ^ service sad prioe. 

AO Aggregaton RMgrsm pardeipnato diaO e i ^ toe proteetioos of taw aftorded to 
oDoaumenastoeyeaiRnUyexiatoraadtosraMybeanendedtaatiDetottoie. Hwae 
hichide ri|^ to ^uestioa bOlhigB or servioe quality or aervtoe peaeiioes. AK prqgmm 
peirtidpetoa shdl alto eigQy toe toa^^doal ri|^ to dedme psrtfc^atten ^ the 
Aggregation hrogtoto snioect to toe terms aadecndMoBSoootatoed hereiB. 

AU Aggregation ftogram parflcyaaH witt be heeted oqniiably. ThaywinbepiamtBed 
toe ri^ to faiae and laaobm diapians wito'dto ORNGS ArovidEr, be provided iffl xequh^ 
notices and mfoitolion; a d dwaya idan toe n ^ to opi-oert of toe AggrCigiliMi 
Ptog^am or aaiiBh stippSiBia aidif act to toe torms and condilioaB ooatotoed h ^ 

Afl coaaamers witom toe Gi^a corpoiarioa lanhs dun he eBg^ife to patktoaae ID toe 
Aggregation Ptogram auljeet to the lamija aad eoadHkata deacctoed berehi> Ohto tow, 
PUCO itdcs n d i^nfaaini goveuhig oetand gas aBrvioe» and COH qipioved t B ^ 

Sorvioa under toe Aggrpgatkin Piro^m shaU toctode a l e^gtob customs ckaaes to 
adherence wito un&vsrsal aervtoe panriiaes and requnena»ta» aad die tvadiltonal a o ^ 
diacrimtotfoiypiitftices of tocal govemnient CRNCKlPwviderconlracisshidlooaiato 
piovisioBs tomfintamtocaepimcipleB andeiptoiibto taeaiBenftof aU castom^ 

* 
Low-tooome oonsumcrs riidl remato vAjtet to all pKuviii^ of Ohto tow and PUOO 
rules and toguhiioaa as toey m ^ be ainaidcd llnm ttme to tiiDB Rgar^ng tocir ri^ 
letum to OOH Genend Servioe and pardcqHtom n toe Aggngattoa Pragraoa. 

The Ci^ devekped tois Plan of Operation aod Govetiaaee to eon^Banoe wito Oldo law 
toSH^ng muuripal opt'^iut aggregation of nanrnd gM conaameiai tod^ 
heartogs intor to Its adoption. 

The Reyitoldtourg Cily Council shaB approve tocDuj^ icaototioa or ordtoaaca the 
AggtogatioQ Program's Han of Qpeiatlon and ObivemBnoe hi scooadaDce wito CNno 
Revised Code Seetoai 4929.26L AtoendGoe&iatotoePlanofOpeialionaBdGavcmaKe 
niay be aid>iecl to Reyooldibing City CoiMdl approval Sod ffltng wito the P t l ^ 

After adoptiott of toe Plan of Operation and Oovemacce, Ae C% wiU fib wito toe 
PUOO tor govcnunemhl aspe^rior certification and aba v^paier » a govenunental 
^gregsterwidiOOli 



Ag9<%atioa Ptognm partJdpaats am a a l ^ to die same standards and ra^poaatolhbs 
as other naiual gas conpuneii; aidbdhy piqrment of b i l & ^ sod aooess to metarhig attd 
otoer eqoqMnent necessary to earry ovt i^f i fy opeialiQaa. 

TheAgipBgtfonPtogamineybedigcenliwieditoonttetermnalwocreapiiationoftoe 
CRNGS Ptavider coohact wiftiait «iy exiensioat Ruewai or sttboeqpsnt ocHttntt 
eKocuied. to toe event ofAgffre^dioaAro^amtaR&toalionr each pailldpantwinreorive 
noiificatiaa at least 60 dsyi pctor to anch program tomtoudiofl and could ictom to OOH 
GeaeiBl Service Rato or sebct another approved CRMOS Provider. 

the Chy «W not buy and leaeQ natoral gas to Aggwgarioa Piegnm paiticlpauto Hue 
Oty win itfgregaie ntoond gas bads wlAto toe O ^ s coipoiattoii tonils toctodtog 
a u m i c ^ toolilies. I I B O O ^ a eaa^etohre aebetom peooeaB, tfie C % wffl 
wgMiate aoDotoKt wito a CSINQS PwvidBr or Psiividers tor fltm, aDHeqabemePts 
strviec. t he eoaliiet wif l ooutob nntoiiSly i^neaibto price tom» tor aftofdab^ 
aatorel gas mppUes and other related aervices. The City may puaoe ftto pupoae 
mtovtowil^ or to cooperation wito otocr eodttea. CoeilraebiriUfaemoiriloiedbydto 
Oty on behalf of oonsnmera. 

CRNGS Pkovidera wQl supply tobratatbn on aaiutal gas supply charpM by ODH 
ftuatomcr rate ̂ asaifbation or other lypropratepricmgcat^orym approved t y ^ Q f r . 
Al l nahinl gas suppty chaiges wil l be tolly and promtoendy dbcbeed to oommnr 
enconmem aaaternb and win be sidgact to i|iprinial by toe Reynot t^ 

I be Oty v/Sl eooirect oaily wito a CRNGS. Provider or Piovidcm toot meet at a 
ntoitouun die tollowh^ criteria; ' 

1. CeitifiBd CRNGS Provider by toe PUCO 
2. Rc^jsteiedwitoCOH 
X Haw >acrviceageemeat under OOH OmTiaaipnatiainiiSeafvbeTtoiff 
4. Socoesatolly oootobaed Ebcbonto Dab hterduAgiB CEI39 ^titoptder ^ 1 ^ 

wito COH aad tovt CRNGS Piwider'B EDI oonputer system b eapaUc of effectively 
pnwessiag Aggi^atiiBi ftog^ani EDltransadioiis ia a timely mBno-

5, MeetstandaidaofcreditwoitoBieaBeatablBhedbytoeCity 
4». Have a oisionKroaU center G^aMe of ef loethwtyhaaif i ingpait ievanto'vMi^^ 

conoeiiB aad diqaites to a timely maaneruabig a toU-fiee tolephoae aumber 
7. Hold toe City hatndess toom any finanetol oMgaltoBs arising fiooi oflbrhig natoral 

gas aartl/iDr enersp^elstod servicaa to Aggr^lrtion PApam particapaob 

Ibe CRNGS Pfovider*a ootonct wi l l run tor a fixed terra (iA» one to five yean) and 
contain BQ priciogi charges, swhchtog ibes, CIBL to cbar aad eniily nodeistood b im tk j i r i 
ftwill&iBtateii 



The CRNGS Pra^«ler*a nies wiU tochade m admtobnaliye fee^ whbfa shaS ( i f 
impterKBted) be ^^leeted on behalf of toe City to fimd toe itipteuwiiaifcto aad 
adnunblndian of toe City's Aggr^ptooa Angjam. Ihe adki^tistradve Ae win be 
adgutfted annually to cover toe City'a cost of admbbterhQ toe pfogrma. Ihe f tewiShe 
reviewed aanaaHy to ensure Ihat toe amomb conected do not eieeed toe cost o f 
adnuobtorii^ toe aggregation pro-am. 

COH sssigm eustooMT rste dssslficatlons, ctoracler of aervice and aaaocimed r^gnbied 
ntcBstdqecttoPUCOappraivedbrifik. toaddhnntotheCBNOSPmvider'agBsaernoe 
charges, oonsomera wiB contame to be bided ftr COH servioe ami ddbeiy charges. 
Altooua^ die Oty may participaie to r^obtoiy prooeedb^ and repmeto toe tobnMi ^ 
coosumera regtodfaig these legutattd ratoa, it canot aasiga or dier coalomer rate 
cbsBlficatians. 

h Plan tor PfavtdtogQufr^rtHflttoe 

toitialty, each eHgtob consumer withm the City's ooipoeatomfimib win be autcmatknny 
todnded to toe AggrcgaiuB PnvaoL Howew, prior to actual euofiment eadi 
oonsumer win receive a notice fiom toe Oty detaUfaig toe Aggrejto^ioo Prtgmm'ft iatoa> 
teims and conditknis. 

Bach consuner wUl dbn have a 21-d9 period to opHwt of or dndme to participate to 
toe Aggi^ i i ion ftognun witonul duugc CaHutoera opttog out of tte program wBl 
remato Ol Cohmtob G u o f Ohto's (COlO cabbfished t t f i f f rates until nxft thnem Ihey 
select amnaovedCKNGSPnynder* AnmSiarcp^ompoctodwinbeofteredeveiytwo 
yean Avmg whidh ttoie oonsudtoa can bave toe Aggregarimi Piopsm without payinge 

,ne. * 

Afbr contract approval by toe Reynoldsburg Oty Coondl, die CRNGS Provhfar wiD 
worh « ^ toe Oty aad COH to identity aU e l i ^ b conaumen witoto toe Gty-a 
cotpontioa liatils. 

An e^gibb consumera wiQ be notified of toe rates, charges and otoer terme and 
coedirionft o i participation to toe Aggregation Program and dial d i ^ win be 
autnttsticaUy emoUed to the Aggregation Fkogmm unbas diay *N)pt oo f or decUne 
parttoipatiQH to the program. Coosnmen wi l l be grvea a 21«day period to whkh to notify 
toe Oty dMt diey wbh to opt out or dedme pMticipatioB to toe Aggiegaiion Program. 

After Ibe initial Zl^toy optHMt period has el^Med, an el^tob ooamunem who have not 
notified toe Oty o f their desire to opt out of toe Aggn^iatbsL Program wOE be enmnod by 
toe CRNGS Provider ai the earlbat date piaciitobte. 



Caaaumen enroned to the AggMgstion Pragmni Iry Ae CRNGS Piovider wi l receive a 
btlcr item OOH notityiBgtoBm of thetr eandfaneoL Consimieff wil have aevenoabadar 
d a ^ to notity COH of any dtijectioB to tonr emoHment to the Aggnesatian Pmgrana. 
GOB win notity toe CRNGS Pnwider of oonsnmer ti^jeedoos or any Maav dut a 
consaraer was not cnFoUed to toe Aggregation FropaoR 

Oistomen who meet the foUowng oriaeria wifl beeome hiemben of toe aggtogatiito 
program: 

• Arenotcunenttybmnagassihimanodiflrsupf^ 
• Aieuptodstowifttoeirbinpi^nMNita; 
• Have not opted out of toe program; 
• Cmteody have aervioe wito COH; 
• Are daasified as uoD-oenaotib; 
• HavBnote]GerDbadtheirr^ofveBeJ8ricn»on 
• ArenotodtoePeieentagp.oflnQomohomeiitPbn(PIPP). . . 

New membma may < ^ toto ^ Pmgmm vp«n oonkact eaqtoadon wito an ahamato 
supplbr. Ihaae members will need to contact dw CRNGS Provider tor enmBweitf 
iaftrmstioa. The CRNG Provider has a ri^ of retoaal to aooocdanoe widi criteria 
deaccibed io ihb p b a . 

Ihe CRNGS Provider wiQ build and mabmto a dafabaae of all Agpeptoon Fragram 
panicqMnts. Ihe database wiUto^ude toe uane^adtoem and OC»IaBoeunt number end 
may toctode other perliaeat intonaatian. as agreed upon by die Oty and die CRNGS 
Prouder. Sndi tofennatian may toctode d^ CRNGS Provider's acooinrt nunbet (if 
Afferent fion OOH account mmibei^ntocods^ rider code (if app1irridff),moBHcceHt 12 
imnidksofaahiialgKconamnptiQn,aadineterBea^mgeycIe. TbeAggraigHtbnfta^mn 
dafabaae wiU be updated at bast quaiterty. The City wiH have toe ^^ga to aeoeas 
iatonnetioa in the dabboae torpuipoamof auditbg. 

The CRNGS Provider will lepoct to toe Oty (he sbtos of Agpegatioo Pmyam 
enntonenton at baatenontotybnis. 

Participattb wtok wito to bave Ihe Aggregaiiott Piogiam auty do sot 

• Daihv toe initial 21-day opt-outperwd; 
* Durmg toe aevad^fteaeission period; 
• Dnitagsubsaquemept-outpertotfoftoredbyAeGityatlesstevsiytwoyearB; 
* AtaavolherliiiiKhaw«tt>fliMiitefc;*a..,t.i«*,<>*win.ri^ 

pavimanttrhrtermmaliQnftB. CmiBimyn yd«> dmoae m ont 



Any consumer who opts oat of toe Aggngditm Piragrsm wUI be ntomed to OOH 
eatabMed tariff rates until BuA Ihne as die coosomer mbeia anototo iqjgwvvDd CRNGS 
Provider. 

Si CastemarMtoMrfrfpfrm 

Ibe Oty plans to udfize OOH oonsolidsiBd biUiig servioe to whbh each coneumer 
aooouBt receivea one bUl h e m i ^ toe CRNOS Pwridei's natoral gm aoppty barges and 
COH delivery, tranaition and odicrPUCO-approved charges. The UlSngMiement Witt 
be ooosbteat wito appKoabbPlKX) nibs aad legubtbns. The Oty wOlodnshbr otoer 
billing optnns, induUng CRHQS ftovidar oonsoUdated bOlii^ if and l A m they 
become awaUabb and if it q^paaea advmiageous to do aa 

Conecdon, credit a ^ deporit pncetouea rarnato the reapooaibiHty of toe tocal Utifity. 
toe sebcaad nvptbr and toe indhndual tpember: Memben nm laqafand to rendt and 
compty wito toe payment tanms ofthe local utOity. ThbpsQparowinaocbeieqpflaisibto 
torbteoruopmmeKtDnttepartofaByofftsmemhen. TheJbfuaidpalitywilihaveno 
sepaiste credit or deposit pcdicy. The aebcted a«q»pbcr ahaS not charge eaoie toan 1 ^ 
pereeat per monto for oventoe batoncea owed to the aeiecled suppJier. 

I 
RewJrtton 

The AggregaiioQ Piogmm onty impacto toe source of natord gas simply. OOH wHI 
cootoiue to deliver toe nahual gas pmdiased torou|^ toe Aggregatba FKipam to 
partacrpanb* hosaes and borinessea ^THTCI** its lulural ^ff mstribtobtt ayatem. 
Partbipaots wito quesdcm or eonoeins mgardhig service delivery cr adfety, such as a 
narturul gaa o u l ^ or odor of gas should oontittne to contact OOH at 80O-344-4O77. 
Meter leaitoig or «rther ^ i a g quesdons ibould ebo be directed to COH at the same 
number. QuestiKiBragBrdhigAglpeBationftiOffamjettoltoientoropttogootahonldbc 
directed to toe CRNGS PVDvhbr. Genenil questtoiis aad oonoeas sfaoidd be directed to 
eitoer the office of the DevetopmcBt Dhector, Oty of R^noldsburg, or Robert ^ imten 
atAMPO^iac KsputeaumeaolvedbytoeafbrcmBiaiODedpailieasahoiddbediiecaBdto 
eitter toe Ohto Cooaumer'a Counsel or toe PtabticUtflitbsConMUSsion of <Niio. The 
toUowiag tabb gives mU-fiee triephmie mmben for use by oonsomera. 

S 



Qnaattoa or Concern 

Natural gm oula§e or 
miemiDliop 
Tton nahual fl» on or off 
Meter leadtogUnhu 
To emoR to or optout of the 
Ag^cgatmnPlogmm 

(Questions or Goncema 
Uareaolved disputes 
(nsldenibloustomen) 
UaresohFed diqfmtes 
(ancnstoraem) 

coattBt 
COH 

COH 
OOH 
CRNGS Ptovider ci^bfeOUB 

Horn; Mflp *" ̂ = ^ " ^ AM -
53aoPhi 
AhifPatoc 

Ohto Oonsumei'a Counsd 

PobBo Otnitba OemmbsiOH 
ofOfaao 

TdiphnnaNnmbsr 

800^44-4077 

S0OJ44-4O77 
80Oi'344-4O77 
msasmn 

fstaoedsno-ohiaoift 
877-742-5622 

(800)48^7826 (vetoe) 

(800)486-1570 noa>) 

Conaumen who move toto toe Oty after die hiitial opt-out pertod wiU be not be 
-•"HfrHifnlfr iaehided m Ihe ftopam, but>wai be altorded an oppoetoutiy to caroE. 
However, toe Chy cannot guarantee toai the rata^ terms and oondttiona to oonaumen 
caiol&ng m die Aggregslioo Program a ^ OK toldal 21-day optool period wiA mak^ 
tooaeof toe initial eniolbes. 

The aame mb win ifpty to pertieipanb who move witoto toe Oty after toe initial opfrmtf 
period. If toey are given a new account number by COR That is, thqr wiU not be 
todontfsilb iaclude m die Piegnm* but win be given an oppcTtuni^ 
a new set of ntes, terma and oonditiaiifl. 

Pariieipaots who reloeate wiftin toe Cky lindte aid reiato the same OOH aooount 
ninibcr; win tie aOowed to contfame to toe Aggregafioa. Prognm at dieir new toesdaB 



nnder toe same terms aad ooaAttons aa at toeir toiaaer locatoai, sntQect to sny twildnng 
feesteq»sedbyOOH. 

Residenls of toe Oty who initiany choose to cpfe^ut of toe Pmgvsm, ffarwfaatewer reason. 
andwishtoenmUatabterdal^vrinbeticatedfiiessaaeuanewiesideat Thatb.toaiy 
win not mititmnmHriah, beoooo pert of toe eirialtog ipogram, but wfll bo gi«ao an 
oppmtnaity to enioU. However* die Oty cannot guarantee toat ntaa, tenna and 
ooodidooB to conanmere emoUmg to Ae Aggrefatian Program i t e toe iaidaA 21>day 
optout period win match tooae of toe mitial emoHees. 

j 

i 

DIPINmONS 

Agff̂ ^pxtton 

C o n M n g toe aamtal gm loada of muk^to ootaomers (hr dto puposm of 
Bupplymg or arran^ag fbr the suppty of eompethive retail mtoial gpa service to 
tooBC cnstomers. * 

AggntsathH Program Mmagfr 

The person or entity deaignaled by die Oty to ovanee toe qperadon and 
mattflSBmcnt of toe City of Reynoldtourg^s Mumcapnl Natoial gas Ag^gaiato 
Program. 

Co99et^veJt^aUNeauralGiaSfnm*(CkSOS!^ 

A component of mbtf iwtoial gas aervtoe deeaied oompettove uader the Ohto 
Revised Code or punuaot to an cider of the PUCO. Thb tochides but b not 
limbed to the aervioes providBd fay competitive retsfi natursl ggs service 
provident, natural gaa msrketers, Bggr^ators sad govemmenld aggregaton. 

Cbi?yiefi irfveRetotf^aArB?garSbriifc^ 

A person or emity cerdfbd by OM PUCO aid regbteied wito CCM who suiqdbs 
or ol&n to suppty a competitive mteil natoesl gu service over die OOH nailnrail 
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gas dbtribution system Thb term deea not appty to C(N) m its piovbfatt of 
BtandanI offer natoral gm service. 

Comumar 

Any person or entity toat b an end user of aatoial gas and b connected to Mty part 
of a m vahnal gas dbtribution system wtoim d e Oty of Ri^fnoUAuci^s 
cotporetion tonhs. 

Charge hnposed by OOH for d^beriog ntonrd gm to a oonauaier'a home or 
business. The diaiffinghdes meter ieAtol>flft»totP«iilloooo«b>'^^ 
natuial gas system tefiabfilty aad tespoidtag dnriiig emargensbs aad outages 
(abo celled die dbirfoidioo chmge). 

Dtstr&mUon 

t>elfveqrof aatorslgv to a home or business toraugh COK owned p^e^an^ 
meteia aad otoer oquipment OOH disirilRidon syaiem cpcmtfoBS win veanm 
r^lalBdby toe PtJCO. 

An incoiporslBd ̂ ^Qagc or cHy, tpwnrii^ or flouaty actiitg as aa aggrogatar tor die 
provision of a CRNGS under autooiity coafeired under Scctkn 49^.20 of toe 
Ohto Revbed Code. 

AlBrcatofl^ Cbrtomcr 

A customer dud conaumesj other dnm fiar lesidantist use» more d m five bandied 
tooasend cubic feet of natural gas per year at a sbgle locidion witoto toe atam; or 
& Customer that bm toiee or mom locadon widim Ae stato that oonanrne aaliraA 
gas, odmr than for retidentbl use. 

AbOffo/ Gbr iZctofltt/SlrrvKW 

Senrice (toecdy rebced to toe corisumptiott of nstoral gas ata consumes home or 
business. Thb may mctode, but b aot fimbad lo^ die tostanaiian of metermi; 
remote reading indloeg^ legubdon; toe mamleaaaee, repair or tepboemem of 
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applbnces and otoer energy-oonumng devfeas at ft eonsamer's pfenbes, and Ibe 
provision of energy consampdonmeaauicment aad tantog aervicas. 

NaAiml gas S i p i ^ Charge 

All chtfgas idaiBd to toe nsqabidao itf BBhnal gm by toe CRNGS Provkter. and 
its d^lvmy to toe City's dbtributbn system. 

The Ohto Ceasumeca' Counsel (OCC), estaUitoed by toe Gtio LegUstom to 
1976, lepnsems toe iiteiesb of Ohio's fhnr mlBion reeidBsairi mftity cusloniets 
served by tovesiorowied udtobe to proceedinffi before toe nXX>j otoer 
regutatary Bgenoa and m toe cooKta. IheOOCabooducsaeBOonsBnendboat 
toiUty issues and ftaoivea oeiitobtote tofivUbato have wito b w H t o S H m n e d n ^ 
compaafes. 

Partk^oHt 

A Bonaumer eardUed to toe Oty of RqmoMdwig'a hfinicipal N ^ n a l gas 
AggreigstioB ftojpim. 

PubikiVms^sComHdaston<f(m>^l/C(^ 

T1» state ageacy dMEged whh assuring an oonaumen (leaidealial commembl aad 
mduatrbl) served )sy toveator-owaed utBil|es hsve aocem to adeqnsiB, ssfe, and 
xeHabfe udfity scrvbes it tor prices. The PIKX> reffdsiec a wide varhdy of 
mveitor<^wned udtitbs, todudbg Bfltoial &B, ^ecaricity, ptoeSae, 
heatoig/coottog, local tobphone^ bog dbtence tetbphooe, watetworiEs^ 
wastewater, rtdboad, houaehold goioA earrien, water traoaportattoa, hanadons 
matenabearnen, andcofmnercialtranaportanim carriera. 
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9 IGS Energy 
».&.awiW1WntWHqM4|pi7t 

^f\^PL<L. 
/ % 

c M m MMHM O M aupfi^BW. (lOB)a» yovMetior 

OwrCtyafRiynalilatatfQRuktet 

I h v * you tiv your |nrtc|H«an k Ih t CMy of 
piMiM to nnMiiM Siat I tH o^f of RayMUBbug iHM 
oTsMlortlM MM UmoMtt p«ML 

A> yomwy BWtf.im(iioiihbMtpq»cn»cSp«titf uwamw Wfc a»W BO J^y H. aow ifapaHiain » w f m 

i«ain wiUi your Jmifeiy 300* bBtae M o d Mid Mid « • ! yotfOBOvrtiv 2{m b ^ 

Y o i n ^ ft» wi fcmSO^ muStJ In nynonmiMSli \ m m ^ Om as l i i p i n i i Ptmmt w n w IBM I 
-•SiMr-tt i r t l ik iMHHtfMtrctoDMlDBBtpvaWpn. (f>Wwrttob»i(oluihdfaniai»Ci»«i>rH|iwtt>tia 
NkUal < te #«ar««gM P(Op«ik you fruit Irturn a» «MetM*0|M)ir ram 
0Hiifeir1Zl2DD7. ffVDMa»MtQini«(rfi|«aiSitaMiiMyaHwntoiMnnMlAVi»pra0iMmuma«*fewimi 
your MownlMr, 20DB Mas wriod. 

ycurg<wi«>»wiSM»»p«aBWin b j _ 

dWBysbelDMrowiCOIMiMlBnM. 

MvyeurOtoMAVtSOOe Mi ls pwtad. if your QaimuU^«tf iasaial* l»0«inM 
Sttpngnnflni^you-nMMnMraaeatSbvpBriodMtoiBywchoanlBeimri. niinkfiDeo««»«nna. TMr»li 
no ooit to canpaL PiMN n f v ID B» ittMhotf rwnv iMj Ooidbm tar Ml *M)» of M i oSMv 

UMar Vi is ^i^Biplkia Ookmtn « • inenw ID matatrtillM papain q r t m 
bwwwr . " - - - -

ooflotnwi 
•Mt f r i * ttvQuSh CobmBlk 

>r I T ipyronnnn. rmgwm — IMWIMI HI iiMnmmuiaiaiiwii i^—ii imi iwiniigi wnnQM iiym>iinmo nr 
iiMoL YOU Ml oonaiie to notta • 0101H-torn Cdtneu for ynr iMuntf BM MfM^ 
>M|i(^Vdwis>«iaAia3. 'V«wMiaoanlittOahnt*rM«*efeMafaw«nloibO<ortfVB>artaranroeiir 
otrmof lMUMlntnatDibM«h]mrl0MlMnlsii BussiiHt4«tfauk)fniiebnb«fl(aeraiiaaa«aiM»S» 

lfy(MhwftwiyqwtUBrMp<WMcrtlCSrt1-a0MBlM4«.iiiitMiW>tWWMP*itt»aO0|uit^^ F V S B M ^ 
bifonntioa en nitufU gw Mvguadon iR OM]̂  wufiMi aha «liRlh» Wib Sto of OM ftito W 
UotaKfUCStottuBB}-

StrramOT' 

TVit ciy or R^noMitag inS c s 

P £ M m f i M r t o n a i m 2 ^ ^ ) p f i > r « M i i d a y r j w ^ ^ « m r i » i ^ ^ 

t f8n ln fm«rMnt fb i« t imf t r«Mi i |w ln«M) iSwl iM»Mhr l i f ia t toa^ 
ywlmttieoBlMdthtaMBirlnBnniL ItaisBanlMttotMMBOwSiivlytf aeMaH474tBiMmmMi)Qni«it 
^gnoHionHet 

TMr««M«dMIMaM 

• j M « « i i i l t o W r j w V M i 

l lMj i l i lMi i i iB • i h B l l G M e i •WAiSNSritan 

i-TTrrTT'rmTTn D 



ou<M^am(t^»^m >^Pnr\pi't. 
2*<^ " ^ . S ! " >̂  * * 0MKMM oipiflMBn p i M m (PMgi»41« M # i i M tig JBUBT SOM 

M 4 « M V T 0 > w i 5 i a M I ' A l M D n i 0 , I U * ^ f l H W ^ a ! ^ ^ 

^ - 9 i i M r i W U » i A n a i « n r i i M i M t e . l B i m i M n B M t o l M t t n 

^iNHMwO»»Wb»Wf»M*«iMr<w<flWM«>*<B0riWWM*M»MliMiTa. n*NSI»i iwl lM(MOMinMlar«M*»MaaMte 
tt4Nqin>«WM 

I b ^ l M i w i M r i h t o r i p i M w j m w b M l U I I I S S k ^ ^ l w y i i ^ ^ M n D t f M B M M l B » g ! * ! < _ n r j 
Wifcfffcrwrttfw wMmatyWiBioiM •Ml IBrap>ra<iii.oi*<WMt fig&M J t M ^ < r w a w i i » « w l a w w ' W t a p w w N "WiB 
•Mi»bw^«ycOTwaiaMLi iMi j fa i .MS«»ir taM»<iy i i juuHi< i i i [aTaawtmiaw^i iw^ 
gwu«<loiBWrtBrCamwli*nMM>«BilM^<BM*INn*rflndlJWltiOi<*tiwiiit 
Jh i l i jwwyw( t i lWBu i l y iM i» rMt iw*« f r f f c iM l i iB *wM«MM»BiMMi te inu i t i ^ l « l a k i m i > r i i M H m r l l l l « p D n i M 
«id tMO^MUnrAoiiM HQD& 

CWHMtwUDlMMH 
fcWmfiiIrSrTBf«iiiir 

A H , I e n eeciMi KttttiQMh MM 
iMbr MbOMMl, IMMMM a d r 

< u | | M » h i n N i » M n l i » P I I O O b Tht 

l i i * i < ^ i i i r T I > > p < i t o i M M i i M g t t e a i M M i M h M ^ k « f c W M M 1 h l M M i w w r f l t » f U C 0 l i d * a M i i i M i ' £ i ^ ^ 

imw iaMr iMBuy i * . 

Igr IMN ««t te e i l a«M tK i i «Mh » M «IMM 90J1B 9« OCT «W VMft O Q ^ 
i * l i * r M »ppil tMti l i i r f iMi<glr l iwi l i i i i>IB»CWIirgM>MiiBWwa»<i<aa*MiWiBtM»JMyMMJ 

fiiM«*irtttoowMnMM«aMa*rtfiMM»t>nfMil»PiMrmr^^ 

«iwti iyi jrt i»aCM>iftBMBafi i i iMUiuilJ»Brta*»twM nmmm IIMMI i l l l i w l t o i — i l f c f t q p t » • > • « • h i p — i a 

wwtdwt«iii1h>iiw»iiMlBWtflWiwliili l i lP)iM5Jiwwiaiiiii i i iM>ftia^ Mi iwMlBiwci ia . l *o^CMMil« i lNPPC»Ml lM'y lg 
cMnt»B«giih>n>«>g|<M«i»MiiiiiiiM*iiiiuMw.Tiw»iiMl»iiMtWw»l»a^ 
M n t a l l l<a i iB t r i lMwiMiMja i iu»^^ i lMMLMp«l« taQnwiMi r iuMuut iaa ' ia*n . l * " *« ' ' ^ ' * *>* ' ' — - ^ - . - — -
i a > i J h h a t J g r t f w p o a i i M r t < * i l W i » l w t i « l £ i w l i i i i i t e M M M f a i w r i f l ^ 
fcii|iniliJMB»PCMteMiP^ut>BwBltilBifllbBw.gly«wMI<''H*»i#Miili^lMin^ 

lrHWiifiaci4rtiflriH»nqv*l><'<wiitnliapBniudlaaMM( 

«min i i iM,7 i ta«ar t i r t l in i<I^Ml i ty | f la i«wrt i%t i iwwBl . iM| i i l ^ ll»iMiiN*k»kMlrifeAlb#Maift 
HQ»ndrMMry i l i f fMMiM«fp£ r« i l i ya i t t l lMML ^ ^ » — — 

"-•*-•- " * ^ wtmm -'% Mim tf Till r r i rm nnrr nimii. itM nnmnniiin • ! iiiMiiiiMrii u n t i l •» ! wi wiMSr tMltiii 

M M l 

boWl in f fg i |»«miMi ib«-Qrbwr t» l»>rMMtMiT"«»" l fcM^^^ 
P m n i l ^ ^ dnflpr psn^iv ' N I I I H i : ' n f t * g « n n t h < b r i n M w w ^ i i i M i i i i n i M i i i i i M BiiMiiPpwfctwtofcHhtPignnfc M inn i *n *» iH | t j l jtmrifcii* 

nrtr. Pif»ii iw^pAjpitoiwtitMinntfaaMrtMMinMtrfai»Hn)p,iagaftMWMW^^ 
a^MMwyiiiTniii i i ihMMiMftTiwar^lMbMiiflB •iiittiwMiiiii^lMBMniM«l»N6peiB^glJl!y>wtlniBS6; 
(MMtMMinllwmflnnL n o K d M e f 1 n i M H i t o l H d M i i M . h n « M M I h » c # 1 f e n n b * a r t m d t d f t r i a g r « M t a i n M t ^ 
MMpMiv noniu w hwiwtf IMM^ i v n y w i r i n i A l l i n v i b r n r nM«« l « I t m w i « l to p a ^ ^ 

Urt l l i»aTUJ%ettg«Mi«MiiBtt tatWMipi l l ia0V1ftr lWW»<r«winjnMj<lMBBii id i lMte»»IU^ 
i n d b * f t M a f c i a t g B p w f c w « i d i a b i i m i i r f « r f i | i i M » M r l ^ ^ 
iWjy)0C«wgm»inpBn»i i i»tr l iWfc1iwihiBUMi* iBS^ 
^a» i»eMMi l i i i > t f i . i » t .aL«rpu f *»»aau i f ca5 tMr5BbB^ 

NQnOB 

MiMt BB Nraind by jiaaninaLttklflR 
tsc 

NMum Ott Gowmmmw Ao^ogiBfin noonm 
poswaoeo 

0llMxOilto4MIT-0SaD 



^ K J S Energy 
p-OiawiO<aPrf».oMwsin*w»knwwai*M*i'̂  naB»<Mi 

/%vSAmf^e 
OBM a ^ of RqmokKfauBltaoUMK: 

Tm CtyofRiyneUitaq Ii piaulAe yottwfliSwisVDitufl^l»0Mlieip* « • ! cdw 
n«inJs»PMnMiii i f«flaiaM»|Mgnn,iiMlGSEnvsir(lOa)«y«w 

opfnNBdflw imptofiMMIon of tfw i M W " - ^ ^ iS9 tU i (^ invMiitar 
CelunitaliQKofOMO(Oo*ntti>Hfeiap«lodBaiidMiliinipiurll8oeiiiSar 

•Staanfttk piaaRMniatf fliyiwUiauQVDMs 
> tar naMoMtoio Ml l tg to vaiei «m IB toe 
nSarSQtoMSigpMM. 

- o p t M r - a w t k r f a i « a w » u l m i o i l o a ^ i M f f i M ^ L a m w i ^ t o a i r t i d i t f t m a a c e y i S n e M n ^ 
T4dbvtf On AegrieiikM PnvMn. yw afWit n i m a» «idaH4 XvK}«r taw or 0 ^ ^ 
JnMiyil.20Qe. V]iwtf»notaBfHdflr«pl«Sil«iltfnM.yau«aiwinrelidlnaNpngRm«i«R«V»MtiahTD^ 
Oooimbor 3008bakio wfod. 

Mtryour DMnbir. a(M I t t i s P H M a t t * pMgrm40(iaMMS.IOBM fl^ 
Janny, 2flaa tvout^ OMMMM, 30OS ntd yov HB MUMttaBy ttntkui « t n t n i t latan yw dnoM 10 OMmL 
ihontanoooiitoBMvN. TlMnbn»M«»eH)eoLViMii««ufemacalVb»indudiduMNtyoaoanlMtlOSta«peQiii 
ofMivosTMn. PiMUPihrto«waMaodTiRmaMCsnMan1iDrM4MWetaili«av. 

Uw*»»iioap^gBiipaOdtoiwowH«ci<lwwtew^BirtiSwu>ii>ww^ 
tauainon. >^« iaQonSr i ia» rml t i *« *s l>Wlnn<CMin i t5 to )wnM«awi» toM^ 
S«>MPiilydwsolBnlG&. Y«uwRiiBMilKotColuniMinigar«iglHi0lgMMnlBi)«dQroraM^«rfcr«ivi*ar 
«e«w«morfawwhavkisiBilBWinyourlOMrMnAii^ Budai«tilHondMitanMttobai)savBaMiiriicMiaiu>k>ta 
neSSii SHuflh Couneii. 

lfynhiv»iiiyquBribisplaiwooNl6a«t14MU8IM4M,«o«ltdqr%«oni«:fifiamtB&^ Forsmml 
Infofinrikin on natunl p i 4tH«atoiton f0 OHOh ̂ ni CMi rin v M Sa « M SRB of Ito r 

3*««iy. 

The Cfe^atRBynahWHin Mid IGS EnoiSy 

A & R«nMnbwlaiittimiiW-t|pK)irtomaa^r)«u<batfiMrira>«MttiBi»fa 

tf ft* rmm «r Nnai iHiikvw f v «Nri« 3W hMw iwrtnS flita taltir h not iDOiife H U ^ 
youtevftncotVKlIhbMkrhomr. ab iMamlMtb ib i i t r i i awa i« i ^ t lB0Ua iM474 l»MiMUwd«mS» 
;^(tegMlM Ibt 

M i i H i M l ^ 

TnrtboStfMiNAf*' 

IVJM l<««WMMViM«AM At ttlMltP, iMiMl 

n 1111 iTi 1 rn I 
kta..^»ta»*<M1 

b t . ^ m » M r * ^ , 

S>MfebK»^ai) 

•M i l l 



"-* '""-mt"-* i i r -n ^Smpî  
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EXHIBIT B-5 

EXPERIENCE 



The City of Reynoldsburg has experience in negotiating, contracting and providing for common 
services for residents ofthe City. Some examples of experience as a service provider are: 

• Water and Sewer Service 
• Police and Fire Service 
• Parks and Recreation 

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit the 
residents of Reynoldsburg. 

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the 
services of a consultant to assist them in designing, implementing and maintaining their electric 
aggregation program. 

Contractual Arrangements for Capability Standards 

The City of Reynoldsburg states that a valid contract exists with: 

AMPO, Inc., a Subsidiary of AMP 
1111 Schrock Road, Suite 100 
Columbus, Ohio 43229 

for the purpose of providing consulting services on municipal opt-out electric aggregation. 

Detailed summarv ofthe services being provided: 

• Assist with developing model ordinances to create opt-in or opt-out electric aggregation 
programs. 

• Coordinate and work with municipal local officials and staff to develop a procurement 
strategy for reliable and competitive electric supplies and related services for the electric 
aggregation program. 

• Assist with the preparation of a Plan of Operation and Governance for the electric aggregation 
program. 

• Coordinate and assist with the preparation and filing ofthe required aggregation 
certification documents with the Public Utilities Commission of Ohio ("PUCO"). 

• Assist with performing the PUCO requirements for governmental aggregation programs. 
• Provide consulting services and administer the process of negotiating with certified electric 

suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals 
CRFP"). 

• Evaluate and manage the ongoing negotiations and/or RFQ or RFP. 
• Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and 

make recommendations to local officials and staff. 
• Assist with developing and negotiating the contract with the certified retail electric supplier to 

serve the aggregation program. 
• Assist the municipality in executing and administering agreements with the selected certified retail 

electric supplier. 
• Coordinate the PUCO customer notifications and other requirements for enrolling residents in the 

municipal electric aggregation program. 



Work with and assist the municipality, the certified retail electric supplier, and the electric local 
distribution company to facilitate the enrollment of customers in the mimicipal electric aggregation 
program at the earliest date practicable. 
Work with the certified retail electric supplier to coordinate and communicate with the 
mimicipality regarding enrollments in the municipal electric aggregation program, cost savings to 
participants, and other related matters. 
Assist the municipality in developing effective consumer education materials to explain the 
aggregation program and make community presentations as needed. 
Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide 
analysis and updates on changes that may impact the municipal electric aggregation program, its 
participants, or the municipality. 
Represent the interests of the municipality at meetings with the certified retail electric supplier and 
the local distribution company concerning the municipal electric aggregation program rates, terms 
and conditions of service, customer concerns, etc. 
Assist and work with the municipality to prepare and file annual reports required by the PUCO and 
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code. 
Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be 
needed in connection with the aggregation program. Please note that the performance of any legal 
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of 
AMPO's services. 
As the initial term of the certified retail electric supplier contract agreement nears its end, repeat 
Phase I activities to secure ongoing competitive electric supplies and related services for the 
municipal electric aggregation program. 

Documentation of Contracting Party's Experience in Energy Aggregation: 

AMP, Inc. 

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit 
corporation for the purpose of owning and operating electric facilities or otherwise providing for the 
generation, transmission and/or distribution of electric power and energy to its member communities. 
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in 
Michigan, 29 in Pennsylvania, five in Virginia and two West Virginia public power communities, 
ranging in size fi-om 116 customers to more than 80,000 customers. Collectively, AMP member 
communities serve approximately 364,000 customers. 

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf 
of its members. AMP also ovms and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating 
communities, and has undertaken an ambitious program of siting distributed generation in member 
communities throughout Ohio. In addition, AMP serves as an independent project manager for Ohio 
members participating in joint ventures to share ovmership of power generation and transmission 
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric power station 
completed on the Ohio River in 1999. 

AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and 
transmission availability, dispatches, buys and sells power and energy and controls AMP and member-



owned generation. A competent in-house engineering, operations, safety, power supply, key accounts, 
economic development, rate and environmental staff is available at AMP's headquarters to assist 
member communities in addition to performing AMP duties and providing support to the joint ventures. 

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government 
staff and elected officials. AMP is governed by a 16-member Board of Trustees, all of who are local 
government representatives, and a number of AMP staff members—including its president—once 
worked for local governments. 

AMPO, Inc. 

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to 
provide direction and service to local governments and other energy consumers in evolving energy 
markets. This includes the development and implementation of local electric and electric aggregation 
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy 
supply alternatives for local business, industry and government. AMPO, Inc. has been an approved 
supplier in the Columbia Gas of Ohio CHOICE^*" and Dominion East Ohio Energy Choice programs and 
currently works with over 40 Ohio communities to offer natural gas and/or electric aggregation 
programs to residential and small commercial customers. 


