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‘% CITY OF REYNOLDSBURG Mayor Brad McCloud

March 23, 2015

Docketing Division

The Public Utilities Commission of Ohto
180 East Broad Street

Columbus, OH 43266-0573

Re:  In the Matter of the Application of the
City of Reynoldsburg, for
Re-Certification as a Governmental Aggregator
Case No. 03-1024-GA-GAG

To Whom It May Concern:
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Enclosed please find the City of Reynoldsburg’s completed RE-CERTIFICATION

APPLICATION FOR GOVERNMENTAL AGGREGATORS.

We have enclosed an

original application, notarized and signed by an authorized official and ten conformed copies,

including all exhibits, and other attachments.

The material provided includes the following:
1) Authorizing ordinance reflecting voter authorization;
2) Plan of Operation and Governance;
3 Copy of Automatic Aggregation Disclosures;
4) Copy of Opt-out Notification;
5) Experience statement

Should you have any questions or need additional information, please contact our aggregation

program manager, Chris Easton of AMPO, Inc., at ceaston@amppartners.org.

Respectfully submitted,
,,M e

Nathan Burd
Director Department of Public Service
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‘. PUCO-USE ONLY - Version 107

Date Received | Renewal Cerﬁﬁcatlon ORIGINAL GAG
Number Case Number

03 - 1024 - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example; Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
13™ Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk,

A-1

A-4

Renewal Applicant information:

Legai Name City of Reynoldsburg

Address 7232 East Main Street, Reynoldsburg, Chio 43068
Telephone No. 514-322-6800 Web site address www.ci.reynoldsburg.ob.us

03-066G (6) May 21, 2013 through May 21, 2015

Current PUCO Certificate Number Effective Dates

Contact person for regulatory or emergency matters:
Name Nathan Burd Title  Director, Department of Public Service
Business Address 7232 East Main Street, Reynoldsburg, Ohio 43068

Telephone No,  614-645-8172 Fax No. Email Address  nburd@ci.reynoldsburg.oh.us

Contact person for Commission Staff use in investigating customer complaints:
Name Nathan Burd Title  Director, Department of Public Service

Business address 7232 East Main Street, Reynoldsburg, Chio 43068

Telephone No. 614-645-8172 Fax No. Email Address nburd@ci.reynaldsburg.ch.us

Applicant’s address and toll-free number for customer service and complaints:

Customer service address 7232 East Main Street, Reynoldsburg, Ohio 43068

614-645-8 .
Tolt-Free Telephone No. 172 Fax No. Email Address nburd@cn.reynoldsburg.oh.ﬁ

(Ohio Natural Gas Govermimental Aggregator Renewal) Page | of 3
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM | FORMATION'

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan shouid include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursvant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
Jinalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant o Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Tl

Applicant Signature and Title Nathan Burd, Director Department of Public Service

Sworn and subscribed before me this __é.‘)__..__s day of M“___ Month M._ Year

tdonetraBeen Serdre Boller, Notar

Signature of official administering oath Print Name and Title

My commission expires on LD - lCi - a O 19

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3



In

City of Reynoldsburg
for a Certificate or Renewal Certificate to Provide

Natural Gas Governmental Aggregation Service in

The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
(Version 1.07)

the Matter of the Application of

)
; CaseNo. 031024 .GA-GAG
)

Ohio.

County of Frankiin
State of

(1

2

3)

(4)

(5)

(6)

™

(&)

Chio
Nathan Burd, Director Department of Public Service [Affiant], being duly sworn/affirmed, hereby states that:

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annuval report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Chio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complainis.

Affiant further sayeth naught,
W c o

MNathan Buid, Director Department of Public Service

Affiant Signature & Title

Sworn and subscribed before me this (25111 day of mOlI"C'}\ Month _cQ_QLS__ Year

Si&.‘?ﬂ?ﬂ};ﬁ,"f Official Administering Oath Print Name and Title
's\ 7
My commission expires on (9 - I q- A0/ ‘?

Sandra Boller
Nolary Public, Staie of Ohio

My Commission Expires 06-18-2013 (Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3
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EXHIBIT B-1

AUTHORIZING ORDINANCE



CRDINAKCE RO. 85-01 PASSED _July 9, 2Q01

ordinsnce authorizing the submission te the dectors of the City of Reynsidshory of
A proposat ¢o anthorine the City tv act as an aggregater on bakalf of the distribution
customsers of Colsmbis Gay of Ohle within the City far the mpply of astura] gas at the
oarficst peeaissible point in time and continging therenfler, and declaring an emergency.

Whereas, pursuant to Revised Code Chapler 4929, municipatities sad others may
UggTegsie costomers within their jurisdiction in order to fheilitate “oustomer choioe™ in the
supply of natural gas and to promots lower cost satural gas sapplies with the City; and

. Whareas, aggregation by the City may pormit distridution oustomens of Colmbis Gas of
Ohio within the City 60 realize lower satural gas rates from the cullective purchasing of netursl
e .

Wherems, the City desires 10 subenit to the sleciors of the City the question of whethor the

ﬁymummwpnminmmmmwmwmm

Whereas, this ordisance constitutes an emergency measure providing for the immedimts
preservation of the public health, safety and inisncial naeds of tha city in that oppostunitics to
coordinate aggregation activities with certain suppliers of natural gas supplies may becoms
fimited; now, therefore,

Be it ordained by the Council ofthe City o£ Reynoldsburg, Obics

Section 1. That the City suthorizes the submission to the clactors of the City st a special
clection fo ba held at the usuat pinoes of voting of the City oo Tuoeday, November 6, 2001, of s
M@Mh%hnnummmﬁdmdw»mhmﬁ
with all fegal requirements and the pressuce of an Or opportumities to provide
bencfits to natucal gas costomees within the City, snd continning theresfter in accocdance with
Ravised Code Section 4929.26 md other requirements of Revised Code Clapter 4929,

_ Bection2. That the proposcd aggregation sutboritation, upog recslving at least &
majority of the votes cast thareon at the November 6, 2001 elaction, shali become effactive
immedistaly upon its adoption, and the City”s aggregation program shall thereafinr commence in
ancordance with a plaa for operstion smd governance 10 be established pursesst to Revised Code
Chiapter 4929. Under the City's aggregetion pcogrem, & customer of Columibia Gas of Ohic
mmmpmummhmmmulybm inthe
City's aggregation program $o the extent that Obsio Law peresits sach inclasion. Service to such
astural gas customers under the City's apgregation program will begin at the eartiest permimible
point in time, consistent with ail legal requirements sud the presence of en oppatmity or
Opportunities to provide benefits to natural gas castomers within the City, snd cogtinuing
theveafier if not otherwise prohibited by law. Natural gas custamers may thevenfter be added to



the City’s aggregation program as peemitted by a plan of aperetion a govesnance and other
applicable law, Mmmﬁncuy':w shal be served scoording to one or
mmmuwmmmMMHaﬂm
Eas tustomers withiln the City or grovps of such customers.

Section 3. Thatthe Cleck ix hercby suthorized to proauptiy Sorwand s certdfied copy of
ﬁamwmnmmmm Licking County and Pelefield

Section 4. That the Board of Elections of Fraakiin County, Lickiog Consty sud Fairfield
County shall cause wn appropyiate natice 1o be duly given. of the slaction to be bheld on
November 6, 2001, oa the foregoing proposal and othurwise to provide for such eleotion in the
manper provided by the genaral Jsws of the Siate of Ohio,

Section 5. That the Clerk is hereby suthorized tn cause the Sl taxt of this Ordinance to
be published onoce & week for two comsecutive weeks i 2 newspapor of general clroulation
publishied in the City, with the fixst publication 0 be made et Jonst fftem days prior o the

speaial election io held on November 6, 2001, ss provide is Asticle XVHI, Sectiom 9 of the Obic
Constittion and Section 731.211 of the Ohio Revised Code.

Section 6, mwmamuummu&w
concenning and relating 1o the pagsage of this ondinance orere passed i m open mosting of tiis
Counsil, wx that all dekberetions of this Couscil end any of its committoes that resulted i such
formal action were in complinnoe with all logal requirements.

Section 7. That the baliot subtnitting the question of the wioption of the iressid
proposal ahal! read us follows:

A roujority affirmative vote is nocessary for passage.
Shal} tha City of Reynoldsburg have suthority 1 a0l us an agaregator on bebeif of the

mﬁwmd&hﬁ:&dﬂﬁommc&yuhmmm
in tins and voutiouing theyeattes? R

FOR THE CITY OF REYNOLDSBURG ACTING AS AN AGGRRGATOR ON
BEHALF OF NATURAL GAS CUSTOMERS OF COLUMBIA GAS OF OHIO
WITHIN THECITY

AGAINST THE CITY OF REYNOLDSBURG ACTING AS AN
AGGREGATOR ON BEHALR OF NATURAL GAS CUSTOMERS OF
COLUMBIA GAS OF (RS0 WITHIN THB CITY

g —————

Section 8, That this ondingnoe is hereby declared ¢0 be an essergency moessre and,
provided it reccives the affirraxtive vole of two-thirds of all the mambers elected to Councd, it
shall take effiect aod be in foros imsedistely upon its pastege and sppeoval by the Mayor,
otherwise, it shall take effect and be in focce flom snd after the earliest period aliowed by law.



CERTIFICATE

I, Nancy C. Frazier, Clerk of Council, Gy of Reynoldsburg, Obito do herely contify te
foregoing to be 2 trus und correct copy of Ordinence No. 85-01 as passed by Council of ssid City
on the 9th day of July 2001 and a8 recceded in the Racord of Procesdiags of seid Coonoil.

£ .
Nancy C. Fulier, Clurk

Filed with Mayor: 7-11-01 Published:




EXHIBIT B-2

OPERATION AND GOVERNANCE
PLAN



Ordinance No. __15.03

_ Passed: March 10, 2003
AN ORDINANCE TO AYPROVE THE PLAN OF OPERATION AND

GOVERNANCE FOR THE CITY OF REYNOLDSBURG’S NATURAL GAS
AGGREGATION PROGRAM.

Whoteas, pcsaznt to Chapler 4929 of the Obic Revisad Codu, to flfitete competitive
retail antaral gas servioe to promote nxtursl gas svings, lower cost of patursl gxs supplios, amd
other benefits, cestain povermments! entities mey aggregate certain naturel gas consumers within
thelr jurisdiction; and

Whereas, on November 6, 2001, the electors of the City of Reyaoldsburg spproved the
City’s plan to create ao eggregation progrem for castomers locsted withia the boundaries of the
City of Reynoldsburg; and

Whereas, Revised Code 4929.26(C) requires & governmental eaticy intoresiad in the
utomstic registration of enstomers mer govermments] sggregation, abject 10 customer rights
to “opt-out” of mech n aggregation, to sdopt s plan of operation 2nd goversance for its

BE IT ORDAINED BY THE COUNCIL OF THE (CITY/VILLAGE):

Sectin 1. That this Conmcl] hersby adopts the City of Reysoldsburg’s Plae of
Opemtion and Governance, (attached hereto and incorporsted herein by reference s Bxhibik A)y
for the implementstion and administration of the City's musivipal gas eggregetion program in
eccordance with Revised Code 4929.26(C).

Sectios 2. That upon adoption by Council tds ordinence shail be in effect thirty days
following signuture by the Mayor. v

BT A A TN ‘. WA T R .
~ Saxah Cannella, Prasident Pro Tempore of Council
ATIEST: &dﬂlg 55,%,2“
Nancy €. Clesk

APPROVED; M —— DATE M;&:

CBRIIFICATE

I, Nency C. Frazier, Clerk of Counddl, City of Reyaoldsburg, Ohlo do hereby certify the
foregoing ta be & true and comect copy of Ordinance No. _12-03 a8 passad by Counoil of



Ordinance No. 12-03

a;:ﬁlyonﬂn 10th dey ofiarch 200 3 and e recorded in the Record of Proceedings of
sai¢ Councll,




Exhibit A"
Ordinance 12-03

CITY OF
REYNOLDSBURG

PLAN OF OPERATION AND
GOVERNANCE FOR MUNICIPAL
OPT-OUT NATURAL GAS
AGGREGATION

ADOPTED BY CITY COUNCIL
' (March 10, 2003)
and amended
(Gpit.yt ,zo05)
(Ordinance No.28-08)



intorests in emuerging competitive numral gas merkets by agerogsting netirsl gas loads
within the City’s corporation limits (inchding mumicipel facilities) sad negotisting
affordable, reliable natura) gas supplies and other relsied services on behalf of loca)
comsumers. The City may pursue this puspose individaally or in cooperstion with other

gos energy, and o gain other favorable scomomic and non-econdmic torms in cervice
coutracts. The City will not buy and rescR astural gas, but will represent collective
consuthér inkrests 10 sot terms smd conditions for swrvice. Through & negotiation
process, the City will develop 2 conteact with & Competitive Retail Netorel Gas Services
Provider {CRNGS Provider) or Providers for firm all-roquiremonts natural gas scrvice.
Once the contract has been finalized, it will be submitied to the Reynoldsburg City
Council for approval.

The Aggregation Program covers the satural gos supply portion only of a pariicipant’s
nature! gus bill. Columbia Gae of Ohio (COH) will continus o deliver natural gas t0
Aggregation Program perticipsats’ homes and busincsses through s astuml gas
disiribotion system a5 2 monopaly fimction regulated by the Public Utilities Commission
of Qhio (PUCO). COH will also comtinne to install, operste and medntxin it system of
pipelines, Rights of Way, meters snd otber natuosl gas distibution components.
Aggregation Progrum participants should contisue to call COH if their natural gas i
interupted or if they bave billing questions. The PUCO will continae o oversse COR
natura) gas safiety and relisbility service standacds.



CRNGS Provider. The CRNGS Provider and the Aggregation Program Manager will
work under the direction of the Development Direcior with the advice and cownssl of the
Cicy Attomey.

Mmmmdhmﬂmuﬂﬁymwmmdiu
associgted rostructering sclivities, the Development Director may oontract with a
consultant o consuitants ¢ provide the neccssary expertise %o ropresent the City's
imlerest in legislutive and reguiatry matters and/or to serve as the Aggregaition Program
Manager. Such secvices may inchode, but are not Emited to, facilitating consumer
enrolknent and opt-out, sasigting with comsumer educstion, addvessing conpumer
wwmpmmmmmmdm
acgolisting future CRNCSMMMM&CMMWM
m@%&mm}tﬁamiolm&aWCOudhmms
Counsel (|

The City decus any sad all information related ¢ an eligible customer to be confldential
and proprictacy trade scorct information. . The CRNGS Provider shall keop all oligibie
customer information provided 1o it by the City or COH in supplying eligible customers
within the City's corporation limit confidentisl and shall not distlose such information to
any third periy, nnless such disclosure is required 10 serve any cligibie cugtomer, the third
perty agroez to keep such elighle customer information coafidentisl, and the City
conacuts to the disclosire of mch information to fhe thind party.

The City will require any CRNGS Provider th disclose sny subcontractors that # vecs in
falfitment of the services described herein, *

The CRNGS Provider will provide a local or toll free telophone sumbear fir participast
qucstions and coocerns shont emroliment, oplout provisions, billing snd other
Aggregation Program issucs.

The CRNGS Provider will develop intemal controls and procosats 1o belp ansure that the
City rewmaing in good standing as a govemmenta! aggregator that complies with all laws,
Mmmdmhﬁmmm“mnhywbemym&i

Notwra) gas servics relisbility is an essential to Aggregetion Program participests. ‘The
Cuymﬂﬂwhmwmmdumwmof&e
CRNGS Provider contract, through traditional proceodings related o COH distribution
services; and (hrongh direct discussions with COH concerning spacific or general
problems related to quality and refiability of its distribution aystem.



HﬁmymaMWﬁbmmmmhmﬂn
atiempt t0 acquire an allernative patural gas mpply. !fﬁnmﬁih.m
defanlt to COH establishod tariff rates. ¥ 20 cuse will participants be withont natursi gas
as the result of tho CRNGS Provider”s failure 1o provide waixtrerupied service. The City
will seek & minimize this riak by coutracting oaly with reputsble CRNGS Providen that
demonstrsie relishle service. The City also intends ©o inclade conditions in its CRNGS
Provider contract that will indeamify participaxts agsinst risks or probloms with netural
$as supply service and price,

All Aggregation Program perticipants shall enjoy the protections of lew sfforded %
comumen: ax they coumently oxist oz as they may be amended from Gme o time. These
include righk to question billings or service quality or service practices. All peogeam
perticipants shall sso enjoy the individoal right & decline paricipetion in the
Aggregition Program subject to the terms and conditions contained berein.

Aﬂﬁmnnummptﬁcwuwmbeumdmﬁly They will bo gnarmtoed
the right to raise and resolve dispuses with'the CRNGS Pravider, be provided all required
notices and information; and slways rotsin the right o opt-out of the Aggregatioa
Program or swilkeh supplicrs sobject 10 the terms and coaditions contsined herein.

All consmmers within the City's corporation limits shall be cligible to participate in the
Ammmummumwmmm
PUCO rules and reguistion goveming netural gas service, mnd COH spproved wrifft.

Service under éhe Aggregation Program shell incinde ot cligihle customer classcs in
sidbereace with universal service principles and requirements, and the taditionsl non-
discriminatory practices of Wcal gowernment, CRNGS Provider contracts shall contaln
provisions to manmin these principles mdeqlﬁnbb roatment of all custonter classes.

Low-income consumers shall remain subiject to oil provisions of Obio luw and PLICO
rules and regulations as they may be amended from time to time regarding their rights
return 80 COH General Servico and pasticipation in the Aggregation Progrem.

The City developed this Plan of Operstion and Governance in complisnce with Ohio law
reganiing municipal Opt-out aggregation of natural gas comsumess, including two public
hearings prior to its adoption.

The Reynoldsburg City Council shall approve through resolution or ordinance the
Ammmsmurwoummummmmm
Revieed Code Section 492926, Amendments to the Plan of Operstion and Governascs
may be subject to Reynokisburg City Covncil approval and filing with the PUCO.

After adoption of the Plan of Operstion and Governance, the City will fik with the
PUOOD for goversmeutal aggregnios certification snd also register 95 & governmentsl
aggregator with OOH.



Aggroation Program participsats ars sabject wo the same staadands and responsibilities
85 other naturs] gas conmumers, incipding payment of billings and access w metering d
other equipment necessary to tary out utility operations.

The Agpregstion Program may be discontinued upon the termination or expinstion of the
CRNGS Provider contract without any extension, renewal or subsequent costract being
executed. In the event of Aggregation Progran ferminstion, each participsat will recerve
notification # lasst 50 days prior to such prograte eemeination sad coul retorn to COH
Genezal Service Rate or soloct another approved CRNGS Provider.

& Determinption of Rates

The City will not buy aad vesell matural gos %0 Aggregetion Program participants. The
City will aggregais ngiural ges loads within the City’s corpontion limits incleding
Regotiatz o contract with a CRNGS Provider or Provaders for fiem, all-requivernents
sexvice, The contract will contaln mutually agreeeble price terms for affordable, rehiable
Ratueal gne supplics end other related eervices. The Clly may pursue fhis pupose
individually or in coopersiion with other entties. Contracts will he monitored by the
City on behalf of consumers.

CRNGS Providers will supply infonmation on natural gas supply charges by COH
customer mate classification or other appeopriate pricing category s approved by the City.
All natural gas supply charges will be fully and peominently disciosed in consamer
eneoliment materials snd will be subject to approval by the Reynokisburg City Council

The City will contract oaly with & CRNQOS Provider or Providers that meel ot a
tminimum the following criteria: o

Certificd CRNGS Provider by the PUCO

Registered with COH

Have 2 service agreement under COH Gae Tysasportation Sexvice Tariff

Successfully complesed Electronic Data Interchange (EDI) computer sysiem teating
with COH aad that CRNGS Provider’s EDI computer system is capable of effectively
processing Aggregation Program EDI trangactions is 8 tmely manoer

Meet standands of creditworthiness catablished by the City

Have a customer call cemter capable of cifoctively handliing participants” quostions,
conceras and disputes in 8 timely munner using a toll-free felephone sumber

7. Hold the City harmless from any financial obigations arising from offering natueal
gas and/or entrpry-reisied services to Agpropation Program participants

The CRNGS Provider's contract will nm for a fixed term (i.e., one to five years) ad
contain all pricing, charges, switching foos, ete. in olear aad easily understood tenns, sl

L=y
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The CRNGS Provider's ratos will inchude an adminisirative for, which shall (
implementnd) de collected on bebal! of the City to fmd the inplomentation amd
adminisiration of the City's Aggregation Programs. The administrative foe will be
adjusted annuslly to cover the City's cost of admimistering the program. The foe will be
reviewed aunually to ensure that the amounts coliected do not exceed the cost of
administering the aggregation program. :

COH assigns costomer rate classifications, character of service and associated regulsied
raies subject to PUCO spproved tariffis. In addition 10 the CRNGS Providor’s gas servioe
mmﬂm&ubhbim&mwuﬂmm
Akhough the City may participete in regulatory prooeedings and represont (he intereats of
consumers regarding these negulated maiss, it canmot assigm or alter cusiomer rafe
chasaifications.

3. Plag fer Providing Opt-aet Notice

Tnitially, each eligible consumer within the City’s corpocstion Emits will be sutomvatioally
inclnded in the Aggregation Program  However, prior 0 aciual caroliment, each
consumer will receive & notice from the City detalling the Aggrogation Progrsm’s rates,

Bach consumer will then have & 21-day period to opt-out of or decline to participate in
the Aggregation Program without charge. Communicrs opting oot of fie program. will
remajo on Columbia Gas of Ohio’s (COH) catablished tariff rates until such time 26 they
select sn approved CRNGS Provider. A similar opt-ont period will be offered every two
ymd\ningwhichﬁnamfu oot leave the Agpregation Program without paying e

Afier contract approval by the Reyaoldsburg City Council, the CRNGS Provider will
work with the City snd COH to identify all cligible consumers within the City's
corposktion lomnits.

Al elighle consumers will be notified of the mss, charges and other fterme aad
conditions of pesticipation in the Aggregation Progam snd that they will be
autorpstically earolled in the Aggragation Program unicss they "ept out” or decline
participation in the program. Consnmers witl be given a 21-day period in which to notify
the City that they wish to opt out or declime participation in the Aggregstion Program.

After the initial 21-day opt-out period has clupsed, all eligible consumers who have pot
notified the City of their desire 10 opt out of the Aggregation Program will be enrofled by
the CRNGS Provider st the earlicst date practicable, _



Consumners enrofied in the Aggregation Progimn by the CRNGS Provider will receive &
Tetter from COH notifying tham of their enroliment. Comsinness will have soven colendar
days 1o notify COR of any objection 1o their coroliment in the Aggregation Program.
COR will notify the CRNGS Provider of consumer objections or any ressan that a
consarner was not enrolled in the Aggregation Program.

Customers who neeet the following oriteria will become Members of fho aggregation
program:

e Are not currently buyiag ges from another suppler;

Are up tp dete with their bill paymouts;

Have not opied out of the program;
Curnrertly have service with COH;

Are classifiod as non-mercantile;

Have not exercised their right of vescigsion, or;

Are not on the Peroentage of Income Payment Plan (PIPF), |

New members may opt inmo the Program upon comteact expiration with an alernate
supplier. These members will need %o contect the CRNGS Provider for onzoliment
imformation. mmamm.mwmmmmm
described in this plan.

The CRNGS Provider will bulld sd maingin & databese of all Aggregntion Program
participants. The datshase will inchude the name, address and COH asoount mmber snd
may includs other pertinent infrmsation os agreed upon by the City and the CRNGS
Provider. Such information may inchude the CRNGS Provider's acoount number (if
different from COH account numbes), tate code, rider code (if applicsble), moat yecest 12
taonths of natural gas consumption, sud meter veading cycle. The Aggrogation Program
datebase will be updated ot lesst quartecly, The City will have the right to acoess
information in the database for purpozes of suditing,

The CRNGS Provider will report o the City the siatus of Aggregation Progran
cnroliment on at least a monthly basis.

Perticipants who wish 1o leave the Aggregation Program may do 50:

During the 1nitial 21-day opt-out period:

During the seven day rescission period;

During subsequent opt-out period offered by the City st lsast every two yeans;
At any other time; bowever o-owitehing-a carly texmiination fee may be avsossed.
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Any congumer who opts out of the Aggmgation Program will be remmed to OOH
established teauiff rates until such time as the consumer selects another spproved CRNGS
Provider.

S Customer Biting Precedures

The City plans to wiilize COH consolidmied billing service in which ewch consumer
sccount receives ane bill emizing the CRNGS Provider’s naiural ges sopply cherges and
COH delivery, transition and other PUCO-spproved charges. The billing stntemacat will
be consistent with applicable PUCO rules and regulaions. The City will cousider other
billing options, including CRNGS Provider consolidsied billing, if sd when they
become sveilable and if it appesrs advantageous to do wo.

& Crodit ans Depogit Policles

Collection, credit and deposit procedures remain the responsibility of the Local Utility,
the selacted supplier and the individual member. Members are roquired fo somit and
comply with the payment terms of the local utility, This program will not be responsible
for late or no payment on the part of any of its memben. The Municipality will bave no
sepamsie credit oc deposit policy. The selecied supplicr aball not chiarge more then 1 %
percent per month for overdue balances owad %o the selected supplicr.

The Aggregation Progyam only impacts the source of natural gas supply,
eunhquobdaﬁvarﬂle

Participants with question or conoeras regarding service delivery or safety, such es a
natural gas outage or odor of ges should coutinme 1 contact OOH st 800-344-4077.
MmMguMthmMahhMb(pﬂnhm

E
ik
i
o
i

number. Questions Aggregation Program eeroliment or opling cut should be
directad to the CRNGS Provider. General questionis sud concerns should be divected fo
cither the office of the Director, City of Reynoldsburg, or Robert Simmers

st AMPO, Inc. Disputes unresolved by fhe aforementioned partics, should be directed o
¢ither the Ohio Consumer’s Counsel or the Public Utllities Comenission of Ohio, The
following tsble gives wil-free ielophone numbers for use by consumers,




Quastion or Cancera Telephene Nambar

comtaot -
Netoal g outage or { COH 200-344-4077

patermuplion - -
Tum neturel gas on oz off | COH $00-344-4077
Meter readin COH 800-344-4077
To enzoll in or opt-out of the { CRINGS Provider — Indcnetate { 800 280-44T4
Aggregation Progmm Gian Saply
Hougs: Mo - Fri: £:00 AM .
Aggrogstion Program AMPO, Inc. :
ox concnens plove@amp-kiooty
Unresolved disputes Ohio Consumer’s Coumsel | 871-742-5622
(residential customers) [
Unrresolved dispntes Public Utlitles Commission | (800)-686-7826 (vodce)
(all customers) of Ohio
{B00)-686-1570 (TDD)

Consumers who move into the City after the initial opt-out period will be not be
mtomaticalty inchuded in the Progmm, but.will be afforded an opportunity 4o earoil
However, the City cannit guarantee that the rans, teems and conditions 0 conmmers
exrolling in the Aggregsticn Program after the initial 21-day opt-out period will mech
thoes of the initial entollees.

The same ruke wilt apply to participents who move within the City after the initial opt-out
pericd, If they are givea & 2w account number by COH.  That is, they will net be
autoraatically inclnde in the Program, but will be given an opportnity 10 ro-enroll under
3 pew sct of mies, teyms and conditions.

number, will be allowed & continue in the Aggregation Program st their new locstion



under the same terms and coaditions as at their former location, salject to any switching
fees imposed by COH.

Residents of the City who initially choose o opt-out of the Program, for whalever reason,
and wish ko enroll at a later dade, will be trested the same 2s & new resident. That is, they
will not aufomaically beoome part of die existing program, but will bo gives
oppornnity to enroll. However, the City cannot gusranios that
mﬁmbmmﬂhgnduW?wmuhﬁehﬂdli-&y
opt-out period will match thoss of the initial enrolices.

DEFINITIONS

Aggregation

Combining the naturs) gas loads of wmltiple customers fix the purposes of

mwam&mwﬁem&wnﬁlmﬂpmm
those customers.

Aggregation Progrom Manager

The person or entity designated by the City %0 oversee the aperstion and
mapagement of the City of Reynoldsburg’s Mimicipal Natural gas Aggregation

Competitive Retail Natural Gas Service {CRNGS)

A componesat of retaif natursl gas scrvico deemed competitive under the Obio
Revised Code or pursuant to an order of ibe PUCO. This inchades but is not
Limited to the services provided by competitive retail natural gas seevice
providers, natural ges marketers, uguregntors snd governmental aggregators.

Competitive Retall Natwral gas Service Provider (CRNGS Provider)

A pemson or entity cextified by the PUCO and registered with COH who supplies
or offers to supply a competitive retail natural gas aeyvice over the OOH nxtural
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g distribution system. This term does not spply to COH in i provision of
standard offer natural gas service.

Connumer

Any person or entity that is an end user of natural gas snd is connected 1o sny part
of COH naurai gee distcibution system within e City of Beynoldsburg’s

Dbﬁmyofhﬂl!g-hamenrmwcouomedpm
meters and other aquipment. COH distribution system operations will remsin
regulated by the PUCO. .

Govermmental Aggregator .

An incorporated village or city, township or county anting as an aggregaior for the
provision of & CRNGS under msthority confered under Section 4928.20 of the
Ohio Revisad Code.

Mercantile Cusiomer

A customer that consumes, other than for residentiet use, more than five hundrod
thousand cubic feet of natural gas per year ut @ slogle location within the stato; or
a customer that has feree or more location within the state that consamne natursl
gaz, other than for residential use.

Nanaral Gas Related Service
Service directy related to the consumption of netural gas at 2 consumer's home or

business. This may include, but is not fimited 0, the installation of metering,
remote reading indices, regulation; G mainteaxnce, repair or replacernest of

1§



appliznces and other encsgy-communing devices at & consmer’s premiges, and the
provision of snergy consumption measwement apd billing scrvices.

Natural gas Supply Chorge

All charges related to the acquisition of natural gas by the CRNGS Provider, and
its delivery to the City"s distribution system.

Okio Consumers’ Counsel (OCC)

The Ohio Consumers’ Counsel (OCC), established by the Ohio Legislatom in
1976, represents the inierests of Ohjo’s foar milbon residestial utility custoroers
served by investorowned utilitios in proceedings before the PUCO, other
regulstory agencies and in the courts. The OCC also educates coneumens about
wiility issues and rescives complaint individusls have with investor-owned utility

Participant

Amm&dhmﬁt;dwwswwm
Aggregation Program.
Publle i/rilities Commizsion of Ohio (PUCO)

The stats agency charged with assuring all sonsumers (residential commercial mnd
industrial) served by investor-ownod utilitics have access o adequate, aafe, and
reliable wtility services ot fair prices.  The PUCO reguletes o wide vasioty of
mvestor-owned  utilities, inclading nemral gas,  clecwicity, pipecline,
heating/cooling, locl telephone, long distmce telephone, waterworks,
wastewster, riroad, houschold goods carviers, water transportation, haxardous
materials carsiers, and commercial transportation carricrs.

12



EXHIBIT B-3

AUTOMATIC AGGREGATION
DISCLOSURE
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EXHIBIT B4

OPT-OUT NOTICE
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EXHIBIT B-5

EXPERIENCE




The City of Reynoldsburg has experience in negotiating, contracting and providing for common
services for residents of the City. Some examples of experience as a service provider are:

®  Water and Sewer Service
e Police and Fire Service
e Parks and Recreation

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit the
residents of Reynoldsburg.

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the
services of a consultant to assist them in designing, implementing and maintaining their electric
aggregation program.

Contractual Arrangements for Capability Standards

The City of Reynoldsburg states that a valid contract exists with:

AMPO, Inc., a Subsidiary of AMP
1111 Schrock Road, Suite 100

Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out electric aggregation.

Detaijed summary of the services being provided:

e Asgist with developing model ordinances to create opt-in or opt-out electric aggregation
programs.

e Coordinate and work with municipal local officials and staff to develop a procurement
strategy for reliable and competitive electric supplies and related services for the electric
aggregation program.

* Assist with the preparation of a Plan of Operation and Governance for the electric aggregation
program.

e Coordinate and assist with the preparation and filing of the required aggregation
certification documents with the Public Utilities Commission of Ohio ("PUCO").

* Assist with performing the PUCO requirements for governmental aggregation programs.
Provide consulting services and administer the process of negotiating with certified electric
suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals
("RFP").

e Evaluate and manage the ongoing negotiations and/or RFQ or RFP,

* Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and
make recommendations to local officials and staff.

*  Assist with developing and negotiating the contract with the certified retail electric supplier to
serve the aggregation program.

®  Assist the municipality in executing and administering agreements with the selected certified retail
electric supplier.

*  Coordinate the PUCO customer notifications and other requirements for enrolling residents in the
municipal electric aggregation program.



o Work with and assist the municipality, the certified retail electric supplier, and the electric local
distribution company to facilitate the enrollment of customers in the municipal electric aggregation
program at the earliest date practicable.

o Work with the certified retail electric supplier to coordinate and communicate with the
municipality regarding enrollments in the municipal electric aggregation program, cost savings to
participants, and other related matters.

¢  Assist the municipality in developing effective consumer education materials to explain the
aggregation program and make community presentations as needed.

e  Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide
analysis and updates on changes that may impact the municipal electric aggregation program, its
participants, or the municipality.

e Represent the interests of the municipality at meetings with the certified retail electric supplier and
the local distribution company concerning the municipal electric aggregation program rates, terms
and conditions of service, customer concerns, etc.

e  Assist and work with the municipality to prepare and file annual reports required by the PUCO and
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

e Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
needed in connection with the aggregation program. Please note that the performance of any legal
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of
AMPO's services.

e As the initial term of the certified retail electric supplier contract agreement nears its end, repeat
Phase T activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program.

Documentation of Contracting Party's Experience in Energy Aggregation:
AMP, In¢,

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of owning and operating electric facilities or otherwise providing for the
generation, transmission and/or distribution of electric power and energy to its member communities.
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in
Michigan, 29 in Pennsylvania, five in Virginia and two West Virginia public power communities,
ranging in size from 116 customers to more than 80,000 customers. Collectively, AMP member
communities serve approximately 364,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf
of its members. AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating
communities, and has undertaken an ambitious program of siting distributed generation in member
communities throughout Ohio. In addition, AMP serves as an independent project manager for Ohio
members participating in joint ventures to share ownership of power generation and transmission
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric power station
completed on the Ohio River in 1999.

AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and
transmission availability, dispatches, buys and sells power and energy and controls AMP and member-



owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available at AMP's headquarters to assist
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government
staff and elected officials. AMP is governed by a 16-member Board of Trustees, all of who are local
government representatives, and a number of AMP staff members—including its president—once
worked for local governments,

AMPQO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to
provide direction and service to local governments and other energy consumers in evolving energy
markets. This includes the development and implementation of local electric and electric aggregation
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy
supply alternatives for local business, industry and government. AMPO, Inc. has been an approved
supplier in the Columbia Gas of Ohio CHOICE™ and Dominion East Ohio Energy Choice programs and
currently works with over 40 Ohio communities to offer matural gas and/or electric aggregation
programs to residential and small commercial customers.



