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Dear Sir or madam,

For over a year I have been receiving Natural Gas service from IGS, They have been
providing it for a price of 5.49 per Mcf , However in March of 2014 it went up to 6.49
per Mcf. I received an offer from Palmco for a price of 4.98 per Mcf and decided to go
with them During April and May I received that price. Unfortunately in June the price
jumped ta 7.48 per Mcf. The price remained at that rate thru July. In the month of
August and Sept. the price jumped to 16.99 . dropping back to 15.99 in Oct. until January
2015. It was at this time I discovered the outrageous increase after the cold spell we were
experiencing.. I contacted them and asked them what happened to the 4.98 price that |
had been promised. (I was under the impression that I would get that price for at least a
year) Palmco informed me that I had an adjustable rate. I told them I could not
understand how they had more than tripled my price for gas when natural gas prices were
actually dropping. I had received an invitation to return to 1GS for a price of 4.49 per Mcf
and I received another invitation from ONG Ohio Natural Gas for 3.97 per Mcf.

After some discussion they made an adjustment of $141.00. But they continued to charge
me a price of 15,99 per Mcf on my current bill.

So doing the math during 2014 1 paid Palmco $616.00 (Actually 1 don’t have a record for
Feb.) Calculating that, I used 60 Mcf for the period. If they had kept our agreement of
4.98 per my charges would have been $298.00. That is a difference of $318.00. Take
away the $141.00 they adjusted they would still owe me $177.00 and this doesn’t account
for Jan and Feb of 2015.

I am an eighty two year old senior and like many other seniors am on a very fixed
income. This over charge is not only dishonest but takes away money needed for other
necessary expenses like groceries and taxes and insurance and medical care. If Palmco
has done this to me how many other folks experienced the same treatment? Iam
enclosing some billing information and some other pertinent things to prove my
complaint.

I hope you can help me and others whom I am sure have had the same experience with
Palmco.

Sincerely yours,
John Higgins
Lowellville,Ohio
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JOHN J HIGGINS

446 W WOOD ST
LOWELLVILLE OH 44436-1042

Account Number Dale Prepared

34216 0680 1510 December 29, 2014
Cycle 16

Credits ahd Charges Sihce Your L ast Bill

/JL%

Next Meter Reading
01/27 - 01/30/2015

Balance From Last Bill $206.52
Payment on Dec 8, 2014 - Thank You 207.01 CR
Balance $0.49 CR

Current Chardes

Dominion East Ohio Distribution Charges

Basic Service Charge $23.58
Usage-Based Charges :

140 MCF @ $.5400 7.56
Gross Receipts Tax (4.6044%) 1.43
Total Dominion East Ohio Charges $32.57

For questions about Dominion East Ohio charges, call us at 1-800-362-7557.
Palmco Energy Oh, Lic Charges

Gas Cost 14,0 McF @ $15.998 $223.97
Sales Tax 15.68
Total PALMCO ENERGY OH, LLC Charges $239.65
For questions about gas supply costs, contact PALMCO ENERGY OH, LLC at

1-877-726-5862 or 1350 60 St, Brooklyn, NY 11219 Www.palmcoenergy.com ot
palmco energy oh, ilc.

Total Current Gas Charges
Total Gas Charges Balance

$272.22
$271.73

Balance From Last Bill $3.99
Payment on Dec 8, 2014 - Thank You 3.99 CR
Balance 0.00

Current Chardes

Dominion Prods & Srves Charges

Water Line Program
Dominion Prods & Srves Account Balance

For questions about Dominion Products and Services charges, contact
1-800-562-8419 or P.O. Box 208 Pittsburgh PA 15230-0298 or www.dom.com.

Total Current Charges $276.21
Total Account Balance $275.72

$3.99
$3.99

Page 2

For questions about Dominion East Ohio charges call 1-800-362-7557
Monthly Usage Comparison

[¢+]
N
Lol
—
~e

Average Daily Temperature 201
For This Billing Period 30°F 35°F

Gas Use in MCF

32
24 .....................................................
16 ...................................
4] i 3 __ B mm s?.’,&?“
De¢ Jan Felr Mar Apr May Jun Jul Aug Sep
2013
Avg Monthly Use: 8.6 MCF.

Total Annual Use:  102.6 MCF.

Read Type Reading Difference

Meter Number 19125509

Dec 26, 2014 Actual h44.6

Nov 24, 2014 Actual 530.6 14.0
14.6

MCF Used in 32 Days



http://Www.palmcoenergy.com
http://www.dom.com

L

JOHN J HIGGINS

446 W WOOD 8T
LOWELLVILLE OH 44436-1042

Account Number Date Prepared
3 4216 0680 1510 November 24, 2014

Cycle 16
Credits and Charges Since Your Last Bill

Ao/

Next Meter Reading
12423 - 12/30/2014

Balance From Last Bil $110.74
Payment on Nov 5, 2014 - Thank You 111.01 CR
Balance $0.27 CR

Current Charges

Dominion East Ohio Distribution Charges

Basic Service Charge $23.58
Usage-Based Charges '
10.3MCF @  $.5398 5.56
Gross Receipts Tax (4.6044%) 1.34
Total Dominion East Ohio Charges $30.48

For questions about Dominicn East Ohio charges, call us at 1-800-362-7557.
Palmco Energy Oh, Llc Charges

Gas Cost 10.3 McF @ $15.998 $164.78
Sales Tax 11.53
Total PALMCO ENERGY OH, LLGC Charges $176.31

For questions about gas supply costs, contact PALMCO ENERGY OH, LLC at
1-877-726-5862 or 1350 60 St. Brooklyn, NY 11219 Www.palmcoenergy.com or
palmco energy oh, llc.

Total Current Gas Charges $206.79
Total Gas Charges Balance $206.52
Dominion Products & Services Credits and Charges

Balance From Last Bill $3.99
Payment on Nov 5, 2014 - Thank You 3.99 CR
Balance 0.00
Dominion Prods & Srvcs Charges

Water Line Program $3.99
Dominion Prods & Srvecs Account Balance $3.99

For questions about Dominion Products and Services charges, contact
1-800-562-8419 or P.O. Box 298 Pittshurgh PA 15230-0298 or www.dom.com.

Total Current Charges $210,78
Total Account Balance

$210.51

Page 2

For questions about Dominion East Ohio charges call 1-800-362-7557

Monthly Usage Comparisoh
Average Daily Temperature
For This Billing Period

Gas Use in MCF

32 |
24

18

..............................

G 3 e [Re e

2 el W Gl S e _ERE ‘:
Nov Dec Jan Feb Mar Apr May Jun Juf Aug Sep Oct Nov
2013 Z0%4
Avg Monthly Use: 8.9 MCF.
Total Annual Use:  108.6 MCF,

Billing Petiod and Meter Beadings

Date Read Type Reading Difference
Meter Number 19125509

Nov 24, 2014 Actual 530.6

Oct 27, 2014 Actual 520.3 10.3
MCF Used in 28 Days 10.3



http://11219Www.palmcoenergy.com
http://PA15230-0298orwww.dom.com

JOHN J HIGGINS

446 W WOOD ST
LOWELLVILLE OH 44436-1042

Account Number Date Prepared
34216 0680 1510 October 27, 2014

Cycle 16
Credits and Charges Since Your Last Bill

O]

Next Meter Reading
11/21 - 11/26/2014

Balance From Last Bilt $63.61
Payment on Qct 6, 2014 - Thank You 64.01 CR
Balance $0.40 CR

Current Charges

Dominion East Ohio Distribution Charges

Basic Service Charge $23.58
Usage-Based Charges :

4.9 MCF @ $.5061 2.48
Gross Receipts Tax (4.6044%) 1.20
Total Dominion East Ohio Charges $27.26

For questions about Dominion East Ohio charges, call us at 1-800-362-7557.
Palmco Energy Oh, Lic Charges

Gas Cost 4.9 McF @ $15.998 $78.39
Sales Tax 5.49
Total PALMCO ENERGY OH, LLC Charges $83.88

For questions about gas supply costs, contact PALMCO ENERGY OH, LLC at
1-877-726-5862 or 1350 60 St. Brooklyn, NY 11219 Www palmcoenergy.com or
palmeco energy oh, llc.

Total Current Gas Charges
Total Gas Charges Balance

Dominion Products 8. Services Credits and Charaes

$111.14
$110.74

Balance From Last Bili $3.99
Payment on QOct 6, 2014 - Thank You 3.99 CR
Balance 0.00

Current Charges g .

Dominion Prods & Srvcs Charges

Water Line Program
Dominion Prods & Srves Account Balance

For questions about Dominion Products and Services charges, contact
1-800-562-8419 or P.O. Box 298 Pittsburgh PA 15230-0298 or www.dom.com.

Total Current Charges $115.13
Total Account Balance $114.73

$3.99
$3.99

rage £

For questions about Dominion East Ohio charges call 1-800-362-7557

Usage Comparison
Average Daily Temperature
For This Billing Pericd

........

’ ci Nov
2013

Avg Monthly Use:
Total Annual Use:

uale Heaa (ype
Meter Number 19125509
Qct 27, 2014 Actual

Sep 26, 2014 Actual

MCF Used in 31 Days

Billing Period and Meter Readings
Date Read Tvpe

Gas Use in MCF

..................

8.9 MCF.
106.6 MCF.

Reading Difference

520.3
515.4
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JOHN J HIGGINS S—__——wa_j

446 W WOOD ST )7““‘"“
LOWELLVILLE OH 44436-1042 -/
Account Number Date Prepared Next Meter Reading
34216 0680 1510 September 26, 2014 10/23 - 10/28/2014
Cycle 16 For questions about Dominion L_-.'zSu Qibo oiges ua. r Uve 362.7557
 Usads ._:r -
Balance From Last Bill $41.90 Average Daily T 2073 2014
Payment on Sep 5, 2014 - Thank You 46.01 CR FotThis Bunng Period 63°F 62°F
Balance $4.11 CR
uﬂs o .n #I'L.r

Dominion East Ohio Distribution Charges oa |- i EA '. R
Basic Service Charge $23.58
Usage-Based Charges : - o :

23MCF@  $.5043 1.16 -
Gross Receipts Tax (4.6044%) 1.14 l 12 B e _
Total Dominion East Ohio Charges $25.88 Sep Qct Nov Dec Jan Feb Mar Apr May Jun Jul Avg Sep

For questions about Dominion East Ohio charges call us at 1-800-362-7557. 2013 2014

Paimco Ene! On, Lic-Cnar es : ‘ -
gy 9 Avg moritly Lse: 8.8 MCF.

Gas Cost 2.3 McF @ $16 998 - $3910 Totai Ar‘“\ual dse 105.3 MCF.
Sales Tax _ 2.74 : o
Total PALMCO ENERGY OH, LLC Charges $41.84

Date Read Type neading Difference
For questions about gas supply costs, contact PALMCO ENERGY OH, LLC at Meter Number 12125565 .1_

1-877-726-5862 or 1350 60 St. Brooklyn, NY 11219 Www.palmcoenergy.com or

palmco energy oh, llc. Sep 26, 2014 /;\cwa 515.4

Aug 27, 2014 ATTLE: 5131 2.3
Total Current Gas Charges $67.72 MCE Used in 3¢ Davs 53
Total Gas Charges Balance $63.61 .

Dominion Products & Setvices Credits and Charges
Balance From Last Bill $3.99 i C

Payment on Sep 5, 2014 - Thank You 3.99CR )
Ba%,aince b 0.00 /, 6 7Q
"}“‘?

Dominion Prods & Srves Charges

Whater Line Program $3.99

Dominion Prods & Stvcs Account Balance $3.99

For questions about Dominion Products and Services charges, contact
1-800-562-8419 or P.O. Box 298 Pittsburgh PA 15230-0298 or www.dom.com.

Total Current Charges $71.71
Total Account Balance $67.60
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JOHN J HIGGINS

446 W WOOD ST A A (o

LOWELLVILLE OH 44436-1042

Account Number Date Prepared Next Meter Reading

3 4216 0680 1510  August 27, 2014 09/24 - 09/29/2014
Cycle 46 For questions about Dominion East Ohio charges call 1-800-362-7557

Credits and Charges Since Your Last Bill '

Balance From Last Bill $31.44 Average Daily Temperature 2013 2014

Payment on Aug 7, 2014 - Thank You 46.01 CR For This Billing Period 66°F 67°F

Balance $14.57 CR Gas Use In MCE

o [T

Dominion East Ohic Distribution Charges o e D

Basic Service Charge $23.68

Usage-Based Charges - . 16 e i T
1.7MCF@  $.5000 0.85 8

Gross Receipts Tax {4.6044%) 112 o L

Tota| Rominion East Ohio Charges $25.55 Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug

For questions about Dominion East Ohio charges, call us at 1-800-362-7557. o s ' 2014

Palmco Energy Ch, Llc Charges :

Gas Cost 1.7 McF @ $16.998 $28.90 Total Annual Use: 1061 MCF

e L 20 |

Total PALMCO ENERGY OH, LLC Charges 53002 o DIMACCRUIGERERSRIIE

For questions about gas supply costs, contact PALMCO ENERGY OH, LLC at mr Number 19125509 neading Lillerence

1-877-726-5862 or 1350 60 St. Brookiyn, NY 11219 Www palmcoenergy.com or Aug 27. 2014 Actual 513.1

paimeo energy oh, IIc:.ch Julgzg, ,2014 futie o1 :4 7

Total Current Gas Charges $56.47  \MoF Used in 29 Days 1.7

Total Gas Charges Balance $41.90 .

Dominion Products & Services Credits and Charges ‘

Balance From Last Bill $3.99

Payment on Aug 7, 2014 - Thank You 3.99 CR /&/ ~

Balance 0.00

Current Charges

Dominicon Prods & Srves Charges

/
Water Line Program $3.09 é - 7"7“
Dominion Prods & Srves Account Balance $3.99

For questions about Dominien Products and Services charges, contact
1-800-562-8419 or P.O. Box 288 Pittsburgh PA 15230-0288 or www.dom.com.

Total Current Charges $60,46
Total Account Balance $45.89



http://Www.palmcoenergy.com
http://orwww.dom.com

JOHN J HIGGINS Page 2
446 W WOOD ST Z
LOWELLVILLE O 44436-1042

Account Number Date Prepared Next Meter Reading
34216 0680 1610 July 29, 2014 08/25 - 08/28/2014
Gycle 16 For questions about Dominion East Ohio charges call 1-800-362-7557

Credits and Charges Since Your Last Bill Monthly Usage Comparison
Balance From Last Bill $37.08 Average Daily Temperature 2013 2014
Payment on Jul 9, 2014 - Thank You 46.01 CR For This Billing Period 71°F 68°F
Balance $8.93 CR
- Gae e E
Dominion East Ohio Distnbuuon Charges RSO U SR A
Basic Setvice Charge $23.58
Usage-Based Charges '

1.8MCF @  $.6888 1.24
Gross Receipts Tax (4 60440/0) 114 s Bl U]
Total Dommlon East OhIO Charges $25 g6 Jul Aug Sep Qct Nov Dec Jan Feb Mar Apr May Jun Juf
For questions about Dominion East Ohio charges, call us at 1-800-362-7557. 2013 2014
Palmco Energy Oh, Lic Charges
Gas Cost 1.8 McF @ $7.484 $13.47 fvg Mornthly Use: - 88 MCF.

Total Annual Use:  105.2 MCF.

Sales Tax 0.94 N .
Period and Meter Readings

Total PALMCO ENERGY OH, LLC Charges $14.41 . .

? Date Read
For questions about gas supply costs, contact PALMCO ENERGY OH, LLC &t |pprter Number 1—991—32?5[30[5% Reading Difference
1-877-726-5862 or 1350 60 St. Brooklyn, NY 11219 Www.palmcoenergy.com or Jul 29. 2014 Actual 511 4

h, le. ' .

pamco energy on, 1o Jun 27,2014 Actual 509.6 1.8
Total Current Gas Charges $40.37 MCF Used in 32 Days 18
Total Gas Charges Balance $31.44 g )
Dominioh Products & Services Credits and Charges /l
Batance From Last Bill $3.99 7 (
Payment on Jul 9, 2014 - Thank You 3.99 CR I Ay
Ba!ance 0.00 / . ’
F Y5
Dommlon Prods & Srves Charges
Water Line Program $3.99
Dominion Prods & Srves Account Balance $3.99

For questions about Dominion Products and Services charges, contact
1-800-562-8419 or .0, Box 298 Pittsburgh PA 15230-0298 or www.dom.com.

Total Gurrent Chatges $44.36
Total Account Balance : $35.43



http://Www.palmcoenergy.com
http://orwww.dom.com

JOHN J HIGGINS Page 2

146 W WQOQOD ST AL
LOWELLVILLE OH 44436-1042
Account Number Date Prepared - Next Meter Reading
3 4216 0680 1510  June 30, 2014 07/25 - 07/30/2014
Cytle 16

For questions about Dominlon East Chie charges call 1-800-362-7557
Monthly Usage Comparison

Balance From Last Bill $47.76 Average Daily Temperature 2013 2014
Payment on Jun 5, 2014 - Thank You 48.01 CR For This Billing Period 66°F 67°F
Balance : $0.25CR Gas Use In MCF
urrent Charges a2 e
Dominion East Ohio Distribution Charges 54
Basic Service Charge $23.58 I
Jsage-Based Charges L A
C15MCF @ $.4133 0.62 8 EREREREE
Gross Receipts Tax (4.6044%) 1.11 0 | o e
Total Dominion East Ohio Charges DU . 7 §. EE N Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
For questions about Dominion East Ohio charges, call us at 1-800-362-7557. 2013 2014
Palmco Energy Oh, Llc Charges Ave Monthly Use: 8.8 MGF
3as Cost 1.5 McF @ $7.484 $11.23 Totel Artunt User 105.8 MCE.
o BALMCO ENERGY OH, LLC Charges RPSAPMN € Period and Nicte: Heatings
’ - Date Read Typ Reading Di
or guestions about gas supply costs, contaci PALMCO ENERGY CH, LLC at Meter Number 19e1a 255099 eading Difference
|-877-726-5862 or 1350 60 St, Brooklyn, NY 11219 Www.palmcoenergy.com or Jun 27. 2014 Actual 508.6
| h, lic, . ' .
)almeo energy on, e May 29, 2014  Actual 508.1 1.5
fotal Current Gas Charges $37.33 MCF Used in 29 Days 15
fotal Gas Charges Balance _ $37.08 ’
porminion Products & Services Credits and Charges ‘ %7
Jalance From Last Bill $3.99 C7C\
rayment on Jun 5, 2014 - Thank You 3.99CR -
lalance 0.00 b o~
| £y F
yominion Prods & Syvcs Charges
Vater Line Program $3.99
lominion Prods & Srves Account Balance $3.99
of questions about Dominion Products and Services charges, contact
-800-562-8419 or P.Q. Box 298 Pittsburgh PA 15230-0298 or www.dom.com.

otal Current Charges $41.32
otal Account Balance $41.07



http://Www.palmcoenergy.com
http://www.dom.com

Fage 2

JOHN J HIGGINS
446 W WOOD ST M Az y

LOWELLVILLE OM 44436-1042

Account Number Date Prepared - Next Meter Reading
34216 0680 1510 May 29, 2014 06/25 - 06/30/2014
For questions about Domrmon East Ohio charges caﬂ 1-800-362-7557
Balance From Last B|II ' $69.44 Average Daily Temperature 2013 2014
Payment on May 7, 2014 - Thank You 70.01 CR For This Billing Period 58°F B8°F
Blanc Vi o BB ;'- B * Erra __‘v:- o EE s $0.57 A _G__as Use m,M,CF
Dommlon East OhIO Dlstrlbutlon Charges | ‘ ‘
Basic Service Charge $23.58
Usage-Based Charges '
41 MCF @  $.4170 1.71

Gross Receipts Tax (4.6044%} 1.16 | ) fie] o] il
Total Dominjon East Ohio Charges $2645 M-ay Jun Jul Aug Sep Qct Mov Dec J-‘m Feb Mar Apr May
For questions about Dothinion East Chic charges, call us at 1-800-362-7557. w1 2014
Palmco Energy Oh, Lic Charges Ava Monthiv U 8.9 MCE.
Gas Cost 4.1 McF @ $4.989 $20.45 Totg Ar?:uafu:: 106.5 MOF
Sales Tax 1.43 s Diskici A A Dol fia
Total PAlLMCO ENERGY OH, LLC Charges $21.88 Date Read Type Reading Difference
For questions about gas supply costs, contact PALMCO ENERGY OH, LLC Meter Number 19125509
{acct#f 794107175141967) at 1-877-726-5862 or 1350 80 St. Brooklyn, NY 11219 May 29 2014 Actual 508.1
Www.palmcoenergy.com or palmco snergy oh, lic. y 29, ciua ' '
Total C t Gas Ch $48.33 Apr 29, 2014 Actual 504.0 41

otal L-urrent has Lharges . MCF Used in 3¢ Days 4.1
Totai Gas Charges Balance $47.76 )
Balance From Last Bm : $3.99 %4 _
Payment on May 7, 2014 - Tharik You 3.99 CR 4 "IQ v

Balance _ 0.00

Dominion Prods & Sr\fcsCharges | o
Water Line Program $3.99 s ??
Dominjon Prods & Srves Account Balance $3.99

For questions about Dominion Products and Services charges, contact
1-800-562-8419 or P.O. Box 298 Pittsburgh PA 15230-0298 or www.dom.com,

Total Current Charges $52.32
Total Account Balance $51.75



http://Www.palmcoenergy.com
http://www.dom.com

JOHN J HIGGINS Page 2

446 W WOOD ST CI M
LOWELLVILLE OH 44436-1042

Account Number Date Prepared Next Meter Reading
34216 0680 1510  April 29, 2014 05/27 - 05/30/2014
Cycle 16 .

For questions about Dominion East Ohio chargss call 1-800-362-7557
Monthly Usage Comparison

Balance From Last Bill $135.31 Average Daily Temperature 2013 2014
Paymeant on Apr 7, 2014 - Thank You 136.01 CR For This Billing Period 45°F 47°F
Balance $0.70 CR Gas Use in MCF
Dominion East Ohioe Distribution Charges Lo
Sasic Service Charge $22.01
Jsage-Based Charges '
- 8O0MCF@ $.5275 422

Sross Receipts Tax (4.6044%) 1.21 i .

Total Dominion East Ohio Charges $27.44 Apr Mav Jun Jul Aug Sep Cot Nov Dec Jan Feb Mar Apr
“orguestions about Dominion East Chio charges, call us at 1-800-362-7557, o 2012 2014
Yalmco Energy Oh, Lic Charges ' Ava Monthiv U 6.0 MCF

\" . . .

Jas Cost 8.0 McF @ $4.989 $3991 Totgl Ar?:uayusie' 106.5 MCF

e AL I o riod an ictcr Foacing: IS

Fotal PALMCO ENERGY OH, LLC Charges saz70 S Period and erHead'”S Roading Differance
=or questions about gas supply costs, contact PALMCO ENERGY OH, LLC Meter Number ﬁ%%g* neading Uiflerence
acct#t 79107175141967) at 1-877-726-5862 or 1350 60 St. Brookiyn NY 11219 ADE 29 2014 Actual 0
Nww.palmcoenergy.com or palmco energy oh, lic. pr =y, clua 504.

lotal Current Gas Charges $70.14  |Mar2s, 2014 Actual 496.0 8.0

9 : MCF Used in 32 Days 8.0

fotal Gas Charges Balance $69.44 z

Dotvinion Products & Services Credits and Charges =

lalance From Last Bill $3.99 /M a

Yayment on Apr 7, 2014 - Thank You 3.99 CR _'C

Jalance 0.00

dominion Prods & Stves Charges / (P

Vater Line Program $3.99 - ?

Yominion Prods & Srves Account Balance $3.99

‘or questions about Dominion Products and Services charges, contact

-800-562-8419 or P.O. Box 298 Pittsburgh PA 15230-0298 or www.dom.com,

‘otal Current Charges $74.13

‘otal Account Balance - §73.43



http://Vww.palmcoenergy.com
http://PA15230-0298orvww.dom.com

JOHN J HIGGINS ey
446 W WOOD ST /44/'/ /QCH

LOWELLVILLE OH 44436-1042

Account Number Date Prepared Next Meter Reading
34216 0680 1510 March 28, 2014 04/25 - 04/30/2014
Cycle 16 For questions about Dominion East Chio charges call 1-800-362-7557

Balance From Last Bill $147.84 Average Daily Temperature 2013 2014
Payment on Mar 6, 2014 - Thank You 148.01 CR For This Billing Period 31°F 26°F
Baiance $0.17 CR Gas Use in MCF
Current Charges 22 S
Dominion East Ohio Distribution Charges S R S
Basic Service Charge $22.01
Usage-Based Charges ,

150 MCF @  $.5286 7.93
Gross Receipts Tax (4.6044%) 1.38
Total Dominion East Ohio Charges $31 32 Mar Apr May Jun Ju Aug Sep Ocl Nov Dec Jan Feb Mar

For questions about Dominion East Ohic charges, call us at 1-800-362-7557, 2018 2014

| G S Energy Charges
Avg Monthly Use: 8.9 MCF.
Gas Cost 15.0 McF @ $6.49 $97.35 Total Annuat Use: 107 3 MOE.

Total 1 & por

Billing Period and Meter Readings
Total | G S ENERGY Charges $104.16 Date Read Tybe Reading Difference
For questions about gas supply costs, contact | G S ENERGY at 1-800-280-4474 Meter Number 19125509

ot P. O. Box 9060 Dublin, CH 43017 or www.igsenergy.com.

Mar 28, 2014 Actual 496.0 :
Total Current Gas Charges $135.48 Feb 27, 2014 Actual 481.0 15.0
Total Gas Charges Balance $135.31 MCF Used in 29 Days 15.0
Dotinion Products & Services Ctedits and Charges .
Balance From Last Bill $3.99 /z 7 '
Payment on Mar 6, 2014 - Thank You 3.99 CR < 7&
Balance 0.00
Current Charges .
Dominion Prods & Srvcs Charges //f
Water Line Program $3.99
Dominion Prods & Srves Account Balance $3.99

For questions about Dominion Products and Services charges, contact
1-B00-562-8419 or P.O. Box 298 Pittsburgh PA 15230-0298 or www.dom.com.

Total Current Charges $139.47
Total Account Balance $139.30



http://www.igsenergy.com
http://www.dom.com

JOHN J HIGGINS Page 2

446 W WOOD ST (v~
LOWELLVILLE OH 44438-1042

Account Number Date Prepared Next Meter Reading
34216 06880 1510 January 29, 2014 02/26 - 03/03/2014

Cycle 18 For questions about Dominion East Ohio charges call 1-800-362-7557
Credits and Charges Since Your Last Bill

Balance From Last Bill $139.38 Average Daily Temperature 2013 2014
Payment on Jan 13, 2014 - Thank You 196.01 CR For This Biiling Period 26°F 19°F
Balance - $56.63 CR Gas Use in MCF
%2 ———
Dominion East Chio Distribution Charges S P S U T S SRR SR
Basic Service Charge - $22.01 SO S S
Usage-Based Charges 16 |
21.0MCF @  $.3071 6.45 8

Gross Receipts Tax (4.6044%) 1.31
Total Dominion East Ohio Charges $29.77 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan
For guesiions aboui Jominion East Ohis charges, cali us at 1-800-362-7557, 2013 2014
i G S Energy Charges Ava Monthly Use: 8.0 MGE
Gas Cost 21.0 MoF: @ 85.49 11529 Totel Annual Use: _ 107.4 MCF.

aes & '
Total | G S ENERGY Charges $123.36 Date Read Tvoe Readina Differen

For questions about gas supply costs, contact | G S ENERGY at 1-800-230-4474
of P. Q. Box 9060 Dublin, OH 43017 or www.igseneargy.com. Mater Number 16125509

Jan 29, 2014 Actual 463.0
Total Current Gas Charges $153.13 Dec 30, 2013 Actual 4420 29
Total Gas Charges Balance : $96.50 MCF Used in 30 Days 21

Dominioh Products & Services Credits and Charges

Balance From Last il $3.99 /f//<_ W

Payment on Jan 13, 2014 - Thank You 3.99 CR
Balance 0.00
Current Charges <
Dominion Prods & Srvcs Charges J'__ :

. <
Water Line Program $3.99 /
Dominion Prods & Srves Account Balance $3.99

For questions about Dominion Products and Services charges, contact ‘
1-800-562-8419 or P.O. Box 298 Pittsburgh PA 15230-0298 or www.dom.com,

Total Current Charges $157.12 |
Total Account Balance $100.49 |



http://www.igsenergy.com
http://www.dom.com

