
BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter o£ the Laura J. Krejci, 

Complainant, 

v. 

FairPoint Conununications, 

Respondent. 

The Commission finds: 

Case No. 14-2028-TP-CSS 

ENTRY 

(1) On November 12, 2014, Complainant, Laura I. Krejci, filed a 
complaint against Respondent, FairPoint Communications, 
alleging that she had been improperly billed. 

(2) On November 20, 2014, Respondent filed a response to the 
complaint, indicating that it had been in recent conununication 
with Complainant and was working to resolve the matter. 

(3) On lanuary 27, 2015, Complainant filed a request to dismiss 
this complaint, stating that the parties have reached a 
settlement in this proceeding. 

(4) The Commission finds that Complainant's request to dismiss 
this matter is reasonable and should be granted. Accordingly, 
the complaint should be dismissed. 

It is, therefore, 

ORDERED, That this complaint be dismissed and closed of record. It is, further. 
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ORDERED, That a copy of this Entry be served upon all parties and interested 
persons of record. 

THE PUBLIC UTILiriES COMMISSION OF OHIO 

^ / ^ 
Thomas W. Johnson, Chairrnan 

M. Beth Trombold Asim Z. Haque 

DEF/dah 

Entered in the Journal 
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Barcy F. McNeal 
Secretary 


