The Public Utilities Commission of Ohlo
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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type ail required information. Identify all attachments with an exhiblt label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all reiated correspondence with: Public Utilisies Commission of
Ohio, Docketing Division, 180 East Broad Sireet, Colambus, OH 43215-3793.

ks PDF form {5 déslgned 50 that you miay input iaformation divecilyionio ie form,

You'may also downjoad the form, by saving It to your local disk; forlater use,

A. RENEWAL INFORMATION

A-l  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_City of Deer Pack, Ohlo__
Address H
PUCO Certificate # and Date Certiffed_1 1

LIN6T7E(1)04-222003 =~~~
Telephone #(513) 794-8860 Web site address (if any)_ htip:/fwww.deerpark-ob.gov/
A2 Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental nggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A3 “ on and Gov " provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopled pursuant to
Section 4928.20(C) of the Revised Code. The Operstion and Govemnance Plan expiained
in Exhibit A-3 should include;

e Terms and conditions of enroliment Including:
® Rates
»  Charpes
= Swiiching fees, If any

» Policles associnted with customers moving into/out of aggregation area

¢ Biliing procedures
¢ Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts
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A-5

AT

A-4 Automs gregation Dise _ Form” provide a copy of
the disclosures/opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out i3 in draft form, docket the final opi-out
(including beginning and ending dates of the 21-day -out period and the seiected CRES
supplier) with the Commission within 10 days prior to providing or offering service, See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name Willlam Flelssaer
Title R fons
Business address t Fourt X 320, Clnclnnati, OH 45202

139 East Fourth Stveet, EX 320, Cinclunati, OH 48202
Telephone # {513) 287-2127 Pax #_{513) 629-8630
E-mall eddress (if any)_willlam.flelssner@duke-energy.cor

Contact person for Commission Staff use in Investigating customer complzints

Name Wililam Flslsgper
Title_Manager Reinll Operatlons

Business address 139 East Fourth 2 atl, OH 45202
Telephono #_(813) 287-2127 Fax # (513) 629-5630
E-maii address (If any), willlam felssper@duke-energy,cor

Applicant’s address and toli-free number for customer service and complaints

Customer Service address 139 East Fourth Street, EX 320, Cincinnatl, OH 45202
Tolk-free Telephone #.(877) 331-3045 Foax #
E-mail address (i€ any)

W/AQ:// ,Swyuﬁwés‘?ézw@

Bl‘mml‘l.n_l_gpf:lﬁn-t & Title
BELINDAC. JOERGER
:’wozr& and subscribed hefore me this @%_du “‘Mﬁ Vesr My Wmm gfg.ogom"

éfﬂdﬂ 14 :t hz-;/jt—‘-/"
Slgnature af officlal admigifteringShth Print Name and Title

My commission expires an

BELINDA C. JOERGER
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AFFIDAVIT

Swteol _{ 2@0 : ’QEE /[29’/
County of WL{ 0«/ (romn)

M %I &%ﬁnm being duly swom/affirmed accordiag 10 law, deposcs and soys thal:

- Ssnces
HefSheis mcf%h {Office of AfTiant) onﬁ}ya%e Qﬂﬂ"-mamumppﬂmm);

That hefshe is authorized to and does make this effidavit for sald Applicant,

L

3

4.

7

9

&

The Appllcant herein, attests under penally of false sintement that ell sielements made in the
application for centification renewal are troe and complete and thal It will amend its application whils
the spplication Is pending If any substantiol changes occur regarding the information provided in the
epplication.

The Applicant herein, attests It will timely Rle an annual repon with the Public Utllities Commission
of Ohlo of its Inirasints gross recelpis, gross enmings, nnd sales of kilowatihours of clectricity
pursuent to Division (A) of Section 4905.10, Divislon (A) of Section 4911,18, and Division (F) of
Section 4928.06 ol the Revised Code.

The Applicant hereln, sttesis that it will timely pay sany essessments made pursuant fo Sectlons
4905.10, 4911.18, or Divislon P of Section 4928.06 of the Revised Code.

The Applicont herein, attests that it will comply with all Public Utilliles Commission of Chlo rules or
orders as adepted pursuant 1o Chapter 4928 of the Revised Code.

The Applicant herain, attests that it will cooperate fislly with the Public Utllities Commission of Ohia,
and its Staff on any utllity matter Including the jnvestigation of pry eonsumer complaint regording nny
scrvice offered or provided by the Applicant,

The Applicant herein, attests that It will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant hereln, atiests that it will compiy with all siate anclor faderal rules and regulntions
coticerning consumer protection, the envionment, and advertlsing/promolions.

The Applicant herein, nliesis that It will use its best efforis to verify that any entlty with whom it has o
contraciual relntionship to purchase power Is In compliance with all spplicable licensing requirements
of the Federal Encrgy Regulntory Commisaion and the Pubjlc Ulilities Commission of Ohjo.

The Applicant herelin, attesis that it will cooperate fully with the Public Utilliles Commiasion of Ohio,
the clectrie distributlon companes, the regfonnl transmissfon entftics, and other clectric suppliers in the
event of an emergency condition that may jeopardize the safety and relisbllity of the electric service in
accordance with the emergency plans and other procedures ns may be determined approprinte by the
Commisston.

If spplicable 1o the service(s) the Applicant will provide, the Applicant hereln, atests that it will adhere
1o the rellability standards of (1) the North American Electric Relinbillly Councll (NERC), (2) the
appropriste reglonal relinbillty councll(s), and (3) the Public Utidliles Commission of Ohlo. {Only
opplicble if pertains to the services the Appllcant is offering)
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11, The Applicant hereln, sitests that It will Inform the Commission of sny materinl change to the
information supplied in the renewal application within 30 days of such materiat change, Including sny
chonge in contact person for regulatory pirposes or contact person for StafT use In Investigating
customer complaints.

12. The Applicant hereln, citests that if the opt-out Ia in drafl form, the Applicant will docket the final opi-
out (Including beglnning and ending dates of the 21-doy ~out period and the selected CRES supplier)
with the Commission within 10 doys prins to providing or offering service,

Thal the facts above set forth are true and carrect fo the best of higfher knowledge, Information, and betfef and thal

he/she expects said Applicant 16 be ble to prove the same at any hearing hercof.
L)
& = "qu‘E —DM

Sworn and subscribed before me this 274 day of ﬁm& éé/.{. ' v

Month cor
ey o Ltad Terpe2
Signature of official ndm Psint Name and Tille
BELINDA C. JOERGER
My commssion explres on Notary Public, State of Oblo
My Commission Expires 00-23-2018




City of Deer Park, Ohio
Electric Governmental Aggregation Certification
Exhibit A-2

Authorization Ordinance



HAMILTON GOUNT Y
BOARD QF £LECTIONS

2017AUG -8 AM 9: 0B

CITY OF DEER PARK, OHIO
ORDINANCE NO. 2012-18

TO AUTHORIZE ALL ACTIONS NECESSARY TO CREATE A GOVERNMENTAL
ELECTRIC SERVICE AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS
PURSUANT TO SECTION 4928.20 OF THE OHIO REVISED CODE; TO DIRECT
THE HAMILTON COUNTY BOARD OF ELECTIONS TO SUBMIT A BALLOT
QUESTION TO THE ELECTORS; AND TO DECLARE AN EMERGENCY.

WHEREAS, the Ohio Legislature has enacted electric service deregulation legislation
which authorizes the legislative authorities of municipal corporations, townships, and
counties to aggregate automatically, pursuant to Section 4928.20 of the Ohio Revised
Code, subject to opt-out provisions, the retail electric loads located in the respective
jurisdictions, and to enter into service agreements to facilitate for those loads the sale and

purchase of electricity; and

WHEREAS, such legislative authorities may exercise such authority individually or
jointly with any other legislative authorities; and

WHEREAS, governmental aggregation provides an opportunity for residential and small
business customers collectively to participate in the potential benefits of electricity
deregulation through lower rates which they would not otherwise be able to

obtain individually; and

WHEREAS, this Council seeks to establish a governmental aggregation program with
opt-out provisions pursuant to Section 4928.20 of Chio Revised Code (the "Aggregation
Program"), for the residents, businesses, and other electric services customers in the City
of Deer Park and in conjunction with any other municipal corporation, township, county,
or other political subdivision of the State of Ohio, as permitted by law; and

WHEREAS, this Council desires to proceed with the submission of the question to the
electors of the City of Deer Park;

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
DEER PARK, STATE OF OHIO, TWO-THIRDS OF ALL MEMBERS THEREOF

CONCURRING, THAT;

Section 1. The Council finds and determines that it is in the best interest of the City of
Deer Park, its residents, businesses, and other electric services consumers located within
the city limits of Deer Park, Ohio, to establish the Aggregation Program in the City of
Deer Park. Provided that the Aggregation Program is approved by the electors of the
City of Deer Park pursuant to Section 2 of this ordinance, the City of Deer Park is hereby
authorized to aggregate automatically in accordance with Section 4928.20 of the Ohio
Revised Code, and subject to the opt-out requirements of division (D) of Section 4928.20,




competitive retail electric service for the retail electric loads located within the City of
Deer Park, and, for that purpose, to enter into service agreements to facilitate for the
loads the sale and purchase of electricity. Deer Park may exercise such authority jointly
with any other municipal corporation, township, or county of the State of Ohio to the full
extent permitted by law. The aggregation will occur automatically for each person
owning, occupying, controlling, or using an electric service load center proposed to be
aggregated, and will provide for the opt-out rights described in Section 3 of this
ordinance.

Section 2, The Board of Elections of Hamilton County, Ohio, is hereby directed to submit
the following question to the electors of the City of Deer Park at the next general election
on November 6, 2012. The Aggregation Program shall not take effect unless approved by
the majority of the electors voting upon this issue at the election held pursuant to this
ordinance and Section 4928.20 of the Ohio Revised Code.

The form of the ballot to be used in the November 6, 2012, general election shall be
substantially as follows:

PROPOSED AGGREGATION PROGRAM
CITY OF DEER PARK

A majority affirmative vote is necessary for passage.

Shall the City of Deer Park, Ohio, have the authority to aggregate in accordance with
Section 4928.20 of the Ohio Revised Code, and subject to the opt-out requirements of
Division (D) of Section 4928.20, the retail electric loads located within the City of Deer
Park, and, for that purpose, enter into service agreements to facilitate the sale and
purchase of electricity for the retail electric loads, such aggregation to occur
automatically except where any person elects to opt-out?

FOR THE AGGREGATION PROPOSAL
AGAINST THE AGGREGATION PROPOSAL

Section 3. Upon the approval of a majority of the electors voting at the general election
provided for in Section 2 of this ordinance, the Council, individually or jointly with any
other political subdivisions, shall develop & plan of operation and governance for the
Aggregation Program. Before adopting such a plan, this Council shall hold at least two
public hearings on the plan. Before the first hearing, notice of the hearings shall be
published once a week for two consecutive weeks in a newspaper of general circulation
in the City of Deer Park, The notice shall summarize the plan and state the date, time, and
location of each hearing. No plan adopted by this Council shall aggregate the electric
load located within the City unless it in advance clearly discloses to each person owning,
occupying, controlling, or using the load center that load is to be so aggregated, and that
the person will be enrolled automatically in the aggregation and will remain so enrolled
unless the person affirmatively elects by a stated procedure not to be so enrolied. The



disclosure shall state prominently the rates, ‘harges, and other terms and conditions of
enrollment. The stated procedure shall allow any person enrolled in the aggregation the
opportunity to opt out of the aggregation at least every three years, without paying a
switching fee. Any such person who opts put of the aggregation pursuant to the stated
procedure shall default to the standard service offer provided under Section 4928.35 of
the Ohio Revised Code, unless and until that person chooses an alternative supplier.

Section 4. Upon passage of this ordinance, the Clerk of Council shall immediately certify
a copy of it to the Hamilton County Board of Elections.

Section 5. All formal actions of the Council of the City of Deer Park, Chio, relating to the
adoption of this ordinance were taken in an open meeting, in accordance with Section
121.22 of the Ohio Revised Code. -

Section 6. This ordinance is hereby declared to be an emergency measure for the health,
safety, and welfare of the citizens of Deer Park and shall take effect immediately. The

emergency is necessary in order to meet the 4:00 p.m. filing deadline with the Board of
Elections on August 8, 2012,

PASSED this || day of _ oJ UALZ - 2012,
J \‘.,UQ A@W
JosepFW. Comer
President of Council

Attest:

Nt K\ Ao =
Meredith George (DL o
Clerk of Council =

o

o

juc 14

2

- o

APPROVED this || dayof_J UML- ,2012 =

(R P2
David A. Collins
Mayor




Approved as to form:

AL 4

Andrew J. Helmes  © '
Law Director



FormNo. 127 Prewribed by Seererary of State. (08/09)

CERTIFICATE OF RESULT OF ELECTION ON QUESTION OR ISSUE

Ravieed Codie, Section 3501 11

Stata of Ohlo . }
County of Hamilton

Tho Board of Blactlons of Hymilton County hareby
cectifios that at the elaction hald in the City Of Deer Park

{Name of Subdivisien)

onthe_ 6th day of_ November 2012 the vots cast on the fdllowing fssus was
23 fall o

Tasoa

Shall the City of Deer Park have the authority Io aggregate the retail electric loads locatad ja the City of Deer
Parle, and} for that purpose, enter into service agresments to fcilitate for thoss loads the sale and parchass of
electricity, such aggregation to occur antomatically except where any parson elects to opt out?

Votes, Yes LA5E
(Foe, yer, ee.-x3 sa balef) Nurabar)

Votes__No 1,059
P, zgaimt, efe vax 1 batlon) Duenbery

Total vata cast on {asse: 2555
Qumbery

IN WITNESS WHEREOF, we have horeunto suburibed our names officially o Cincinnati

Obioythls___ I _ dey__Navember _2012
Chorta. ff Gundinutb. Gkt

VoM s

BOARD OF EERCTIONS

Hamilor: . Cowly, Obo




City of Deer Park, Ohio
Electric Governmental Aggregation Certification
Exhibit A-3

Operation and Governance Plan



PLAN OF OPERATION AND GOVERNANCE
Electrlc Governmental Aggregation

Introduction. On November 6, 2012 a majority of the voters in Deer Park, Ohio, In the County of
Hamilton, approved a referendum that authorized the DeerPark {the "City") to pursue Governmental
Aggregation. After the Clty heid two public hearings on the matter, the City approved this Plan of Operation
and-Governance as prescribed by Section 4928.20 of the Ohio Revised Code. The City has devetoped this
Plan of Operation and Governance ("Pian of Operation*) in accordance with the governmental aggregation
provisions in Sections 4901:1-21-16 Ohlo Administrative Code. Once certified as a Govemmental
Aggregator, the City will be authorized to combine multiple retail electric customer loads within Its
-geographic boundaries (the "Aggregation") forthe purpose of facilitating the purchase of electric supply
Ohlo's competitive retall electric market.

Governmentai Aggregation Services. The City, as a Governmeantal Aggregator, will serve as

purchasing agent for-the Aggregation. As purchasing agent, the Governmental Aggregator shall {i) select
a Competitive Retail Eiectric Service Provider {"Provider") to supply the Aggregation, (Ii} negotfate the
terms of supply between the Provider and each Aggregation participant, and {lil) oversee the enroilment
procedures administered by the Provider.

The Contract. The supply contract negotiated by the Govarnmental Aggregator for the Aggregation (the
“Contract") shali be for firm, full-requirements supply. Each Aggregation participant will be individually bound to
the Provider by the terms of the Contract, and wiil be solely responsible for payment and performance.
The electric supply charges forAggregation are included In the Contract that wili be negotiated by the
Govemmentai Aggregator. The electric supply charges wili take the form of elther a fixed price, allelectric
supply charges will befully and prominently disclosed In consumer enroliment materials {such as the Opt-out
Notice), avaliable on the Provider's website, and available by calling the Provider's toll free customer service
teiephone number, The surcharge authorized under Section 4928:20{1) wiil not be charged.

Eliglbi t-out Disclo and Pool C0 Section 490:1-21-06 of the Ohlo
Administrative- Code requires Duke Energy Ohilo, the local electric distributlon utility {the "Utility,) to
provide the Governmental Aggregator with an account list of eliglble customers, Induding the names, service
and mailing addresses, load profile reference category, meter read schedule and historica! consumption data
for all eligible customers residing within the Governmental Aggregator’s boundarias.. The following
customers are not eligible: customers already under contract with a certified alectric setvices company;
customers that have a special contract with the Utiilty; customers that are not located within the
Governmental Aggregator's boundaries; customers on the Percentage of income Payment Plan (PiPP} or any
similar successor program; customers that have past due amounts owing to the Utitity and have no existing
plan to discharge such amounts; and mercantile customers. in addltion, the City intends to Include in the
Aggregatlon only those resldentlal and non- mercantile customers with a demand of less than 100 KW and a
load profile conslstent with ordinary residentlal and smail commerclal use. Using this list of eligible accounts,
the Provider, with the assistance of the Govemmentai Aggregator, will review the list to verify that the eligible
accounts are iocated within the geographic houndarles of the Clty and that no area within the City boundaries
has not been Inadvertently omitted from the list. The Provider will also remove the eligible list, those
customers who appear on the "da not aggregate’ list as stated under division {c) of Section 4928.21 of the
Revised Code. Finzlly the Provider wiii reduce the list by removing those accounts in rate classes that Indicate
(i) a higher demand than targeted for the Aggregation or (ii) @ usage profile that Is not consistent with
ordinary resldentialand small commercial use.



Within thirty (30) days of recelpt of the list from the Utility, the Provider, with assistance from
the Governmentai Aggregator, will prepare and mail an "Opt-out Notice" to £ach account that remains on
the eligibielist after the list has been reduced as noted above. The Opt-out Notice wili inform the eligible
account holder that the-Governmental Aggregator has formed an automatic (or "Opt-out*) aggregation,
provide the price for the electric supply tothe Aggregation and other terms and conditions of service, and
explain how the account hoider can decline participation in the Aggregation.

As required by 4901:1-28-04 of the Ohlo Adminlstrative Code, the Opt-out Notice will indicate
that the account holder has 21 days to affirmatively respond by telephoning a toll-free number or
feturning a postcard to the provider that is included In the Opt-out Notice.

The Provider will receive all Opt-out requests and any Opt-out Notices that were undeliverable
by mall, and will remove those accounts from the eligible account list. Upon completion of the 21 day
Opt-out perlod, the Provider will notify the Utllity of the remaining accounts that will form the
Aggregation and through an electronic data Interchange transaction, enrollthe Aggregation. Upon
enroilment, each participant will receive an enrollment notice from the Utility that wili indicate that the
enrollee may rescind its participation in the Aggregation by contacting the Utility withln seven {7) business
days.

In addltlon to the initial 23-day Opt-out perlod, each participant will tie provided an opportunity 1o opt-
out every three years without paying an early termination fee.

Biliing Aggregation participants wili receive a single, monthly biii from the Utliity, which will
include charges fram the Provider for Its electric supply, as well as the Utllity distribution charges.
Aggsegatiun participants wiii be bliied according to their Utiiity biiling cycle.

Cred liections and Depasits. The Utility's credit and collection policy and policies regarding
deposits will apply to the Aggregation participants and shall be administered by the Utility. Nelther the

Governmentai Aggregator, nor the Provider wiil Implement additional policies with respect to credit,
deposits and collections,

Concerns and Complalnts. Aggregation participants will have multiple means of
communicating concerns and reporting complaints. As a general rule, concerns regarding service

reliabillty and billing should be directed to the Utllity. The Utllity will continue to read meters, handle
billing, and generally have the most Informatlon about the physical service to a location or account.
Questions regarding the administration of the Aggregation shouid be directed to the Provider. The
Provider's customer service center shall be available by telephane 24 hours per day, 7 days per week.
Any unresoived disputes should be directed to the Public Utiiities Commisslon of Ohic and/or the Ohio
Consumers Counsel. As a convenlence, below is a list of helpful toll-free telephone numbers.

Natural of Complaint Contact Phone Number
Outages/Emergencies Utility 1-800-544-6900
Service turn on/off Utility 1-800-544-6900
Biliing Disputes Utility 1-800-544-6900
Prlce/Jolning/Leaving Program Provider Customer Service 1-877-331-3045
Program Regulatory Questions Provider Customer Service 1-877-331-3045
Unresolved Disputes Public Utliitles Commission 1-800-686-7826
Unresoived Disputes Ohlo Consumers Council 1-877-742-5622
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The Provider wili attempt to resolve all customer complaints in a timely and good faith manner. The
Provider shali investigate and pravide a status report to the customer when the complaint is made
directly to them and/ar the Govemmaentai Aggregator within thrae (3) business days following Provider's
receipt of the complaint. In the case of a Public Utilitles Commisslon of Ohio {("PUCO") complaint, the
Provider wlil investigate and provide a status report to the customer and PUCO staff within three (3)
business days foliowing the Provider’s receipt of the complaint, or such other period of time as may be
required by the PUCO. if an investigation into a compiaint received from the customer or a complaint
referred by the PUCO Is not completed within ten (10) business days, then a status report wiii be given
to the customer, and, if applicabie, the PUCO. These status reports will be given every three (3) business
days until the investigation is complete, unless the action that must be taken takes longer than three (3)
business days and the customer has been notified. Final resuits of a PUCO-referred complaint wili be
provided to the PUCQ either oraliy (telephone) or In writing (e-mall, written correspondence), no more
than three {3) business days after the investigatlon Is completed. The final resuits will be provided In
writing to the customer no iater than three {3) business days after the investigation is completed.
Customers retain the right to contact the PUCO regarding compialnts and disputes. All customers have
the right to contact the PUCO by writing to Public Utillties Commission of Ohio, ATTN, 180 E. Broad St.,
Coiumbus, OH 43215-3793; by fax to {614) 752-8351; through thelr website at www.puc.state oh.us or
by calilng toil free (B00) 686-7826 (VOICE)or (800) 686-1570{iT¥- TDD). Records of customer complaints
will be retained for two (2) yearsafter the occurrence of the complaint. A copy of the complaint record
will be provided to the PUCO within three (3) business days, if requested.

Moving within the City. An aggregation participant who moves from one location to ancther
within the City boundaries and retains the same account number will remain an Aggregatlon participant
and will recefve the same price it would have received If: its location had not moved.

An aggregation participant who moves from one location to another within the City boundaries
and is asslgned a new account number may enroll its new account In the Aggregation and recelve the
same price it would have received if its location had not moved, provided the new account Is eligible for
Aggregatlon. An aggregation participant who moves within the City and receives a new account number
may be dropped from the Aggregation by the Utility, but it wiil not be charged an early termination fee
from the Provider. If a participant Is dropped from the Aggregation due to a move within the City, the
participant must contact the Provider to be re-enroiled within 60 days of being dropped.

Moving outside of the City. An aggregation particlpant who moves out of the City boundaries will
no longer be ellglbie to participate in the Aggregation, but it will not be charged an early termination fee by

the Provider.

Enrolling after the Opt-out Period, Residential and smal! business accounts located within the City's
boundaries that were initially eligible to join the Aggregation, but chose to Opt- out of the Aggregation,
or otherwlse weren't Inciuded in the Aggregation, may join the Aggregation after the expiration of the
Initial Opt-out Period by contacting the Provider. The rate for those joining the Aggregation after the
expiration of the Opt-out Period may be different from the rate negotiated for the Aggregation by the

Governmental Aggregator.

If the Provider is able to offer to newly ellgible customers the same price that is provided to the current
Aggregatlon participants, the Provider may refresh the Aggregation by providing those who move in to
the City the opportunity to be inciuded automatically, rather than waiting until the next pricing term of
the Contract. The process for refreshing the Aggregation with new enrollments would foiiow the
process noted above for determlning ellglbllity, providing Opt-out Notices, and pooling the accounts.
{Current Aggregation participants and those whao previously declined particlpation would not recelve the
Opt-out Notice intended only for newly eligible customers.)
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City of Deer Park, Ohio
Electric Governmental Aggregation Certification
Exhibit A-4

Automatic Aggregation Disclosure |



P Duke
& Energy-
Deer Park Logo i:\f a Retail

Dear Deer Park Residents and Businesses,

Welcome to Deer Park’s Electric Aggregation Program. In 2012, Deer Park voters authorized the City Leaders to form a
governmental aggregation program to negotiate a more favorable price and terms for electricity supply for City
residences and buslnesses. Deer Park Leaders recently entered into an agreement with Duke Enargy Retail, a
competltive retall electric service provider and affillate of Duke Energy Dhio, as the new suppller for this program.

Fixed Price Electricity Plan

o Fixed Electricity Price of <TBD>¢/kWh through <TBD>,
e  Provides security agalnst electricity price fluctuations.
= One energy biil from Duke Energy, your local utility.

Electrlcity price wlll never change for term of your contract. _
s - Duke Energy wiil continue to maintain the efectric Ines and respond to emergencies.

You do not need to do anything to particlpate. You wiil be automatically enrolled In the Deer Park Electrlc Aggregation
Program. Both Deer Park and Duke Energy Retall are certifled by the Public Utilities Commission of Ohlo to provide this
service. Participation In this program Is voluntary. if you choose to opt out you may do so at no charge and you wii!
continue to be served by your current supplier. if you opt aut after the Initlal enrollment period you will be charged a
terminatlon fee of <TBD>,

To opt out of the program, either:
*  Fill out the reply card below and return it In the enclosed postage paid return enveiope by XXXX, 2013, or
+  Cali us toll-free at XXX-XXX-XXXX.

if you have any questlons, contact Duke Energy Retail at DukeEnergyRetali®@duke-energy.com or call XaX-X0-XXXX.
Regards, Insert Trustees’ signatures
Matt Walz

Vice President, Duke Energy Retzil




Community: Deer Park

¢ Opt out of the Deer Park Government Aggregation Program. By checking this box, | understand that my account wiil
not be included In the aggregation program and that | will continue to be served by-my cureent supplier.

Please fiil but the raquired Information In boid:

Customer Name AccountNumber __ - - -

{11-digit Number found on Page 1 of your existing bill)

Date

Signature



Your Electric Service
Terms and Conditions

When do | become a Duke Energy Retali-Customer?

Once we receive your enroliment, we will send a notice to your electric utilily. They will send you a letter
to confirm that you want to be swilched to Duke Energy Retaii. After this confirmation, you wili officialiy
become our customer the next time your meter Is read {with the exception if your meter is read within 12
days of your enroliment with us, In that case you become our-customer the following month's meter read

and this process could take up to two months.)

What is my price and how long does It last?

Your fixed price is <TBD>¢/kWh through <TBD>. {You will sliii receive additional service and delivery
charges from your electric utifty.) The actual fixed price has a price cap, meaning it won't ever be higher
than-what's stated, but we may chose to lower the price on your behalf. You'ii be on this fixed rate
through your <TBD>-meter reading. Additionai charges may be incurred in the event the tegional
transmission organization {the group that Is responsible for moving electricity over large interstate areas)
or simiiar entity, utiiity, govermmental entity or agency, reiiabllity organization, or court Imposas new or
addlional charges or changes to existing charges. We may pass this cost (which may be variable) on to

you.

What happens with my elactric utlity?

- Nothing will change with your utliity. They will continue to read your meler, send your monthly bill, and

- respond ta any outages. Our charges for the electricity will be Included on your uliiity bill. If you are
Interested in budget biliing, that service would have to be arranged through the utllity, as we do not offer it
directly. When you enroil with us, you are aiiewing your utiiity to give us any account information needed

te provide you with service.

Are there any fees to enrolil?
No, there's po fee from us. Ohlo law allaws your electric ulility to charge a switching fee.

What if | want to cancel?

You can cancei the switch to Duke Energy Refail at no charge, as iong as you cance! by phone or mali
within seven calendar days of the postmark on the utility's confirmation notice. Simply follow the
cancellation instruclions on the utliity’s letter.

if you want to cancel afler that time, here is what will happen.

Residentiai customers:

-» . If you want o cancel or switch o another suppiier, a $<TBD> early termination fee wili be
charged.
If you.want {o cancel during a renewal term, a $25.00 termination fee will be charged.
If you move outside the area served by us or to an area where we charge a dlfferent price, you
will not be charged a termination fee.

* If you return to the.utiilty, you rnay be served at different rates and terms and conditions based on

the utliity's ariffs.

What happens at the end of this agreement?

= We may choose to give you a renewal offer, but there are no guaraniees the price will stay the
same.

+ If we decide to offer a renewal, we will notify you fwo times. We will send the first notice at least
45 days, and no more than 90 days, before the end of this agreement. Wa will send the second
notice at least 35 days before the end of this agreement. We'll provide the rate and terms of the
naw affer.

¢ This agreement will automaticaily renew for up to 12 additional months at the new offer price
until the agreement is canceled by either you or Duke Energy Retail. You may decide to take or
leave any renewa! offer but, if you don't tell us otherwise, the agreement can be renewed by us,
without your affirmative consant, even if we are changing the price or any other terms.

& Atthe end of any renewal temm, this agreement may again be renewed the same way.
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¢ Whenever you swilch back to the utility, you may or may not be served under the same rates,
terms, and conditions that apply 4o other customers of the utiiity,

What happens if | don’t pay my bill?
¢ We have the right to cancel this agreement after a 14-day written notice, If you don't pay your bili
ar if you don't meet any payment arrangements that you and we agree to.
» ifyou don't pay our charges, you may be retumed lo your utility’s reguiated rata. if you don't pay
your utiiity company’s charges, you may be disconnecied under the terms of the utility's tariffs.

Questions?

* Toreach Duke Energy Retail. DukeEnergyRetaii@duke-snergy.com or 1-877-334-3045(8 a.m.
to 5 p.m,, Eastem Time). Our mailing address is: Duke £nergy Retzil, 139 €ast Fourth Street;
EX 320, Cincinnati, Ohio 45202.

= - If yourcomplaint is not resoived after you have calied your electric supplier andfor your electric
utiiity, or for general utility Information, resldential and business customers may contact the public
utiiities commission of Ohlo (PUCO} for assistance at 1-800-686-7826{toll free) from eight a.m. to
five p.m. weekdays, or at htip://www.puco.ohio.gov. Hearing or speech Impaired customers may
contact the PUCOQ via 714 (Ohio relay service).

» The Ohio consumers' counsal {OCC) represents residential utility customers in matters before the
PUCO. The OCC can be contacted at 1-877-742-5622 {toil free) from eight a.m. fo five p.m.

weekdays, or at hitp//www.pickocc org.

Environmentai Disciosure: The environmentai disclosure information ¢an be found on our webslle at
hitp://dukeenergyretaii.com -

You also authorize us to contact the utility on your behalf to evaiuate utiiity pregrams that may benefit you
and to resolve utility matters on yourbehalf, This authorization does not permit Duke Energy Retaii to
contractuaiiy obiigate you to any utility program.

We will not disclose your social security number and/or account number(s) to any third party without your
prior written authorization except for our coilections and credit reporting, participating in programs funded
by the universal service fund, or assigning this contract to another CRES provider. ;

Ellglbliity

« - in the'event you sign up under the incorrect rate classification, we have the oplion to either, 1)
-terminate your contract or 2) correct the rate classification and charge you as a customer under
the correct rate classification.

Generai _

» This s the entire agreement. Na amendment or modification can be enforced uniess It is putin
writing and agreed to by both parties (you and Duke Energy Retail).

= Govemment Actions —If there is any change in governing law or regulation that physicaliy
prevents or legally prohibits us from performing under this contract, then we may lerminate this
agreement with 45 days notice, After that, you can return to the utiiity to provide your electricity
needs, or enroil for service from another suppller, if available,

* Warranties and Damages — There are no wasranties assoclated with this offer or the electricity
service sold. And we are not liable to you or any third party for consequential, punitive, incidentai,
speciai or other indlrect damages

* You may ask us for up to two yaars of your payment history. We will give you this information, for
free, no more than two times in any 12 months.

Duke Energy Retall Is an affiliate{a related company) of Duke Energy, an electric utility,
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