Febuary 19,2015

Case No. 15-0301-TR-CSS
Regarding: Ms. Michael Baskett
To whom it may concern,

The move from 2223 Riverside Dr. Cincinnati, OH to Hercules storage (Job #385) and the storage cost
have been resolved through my attorney. The move from Hercules Storage to 5906 Briely Ridge Dr (Job
#662) in the amount of $3010 has not been paid for. | have sent a cleaning company in and my furniture
repair man. Ms. Baskett would not allow my furniture repair man to finish the job. | also have my own
upholstery company to repair the loveseat. Concerning the missing items in boxes, everything was
inventoried and all the boxes were marked PBO-CU, and Ms. Baskett signed the inventory. | will not do
any other repairs until the job is paid for. We are also in mediation through the Better Business Bureau
at this time.

Thank you
Ron Hirth

Hercules Moving & Storage Inc.
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