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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also dbwnload the form, by saving it to your local disk, for later use, 

A. RENEWAL INFORMATION 

A-1 

A-2 

Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name City of Sharonville 
Address, 10900 Reading Road, Sharonville, OH 45241 
PUCO Certificate # and Date Certified Certincatc 13-661E(1); Date 03/17/2013 
Telephone #(513)563-1144 Web site address f if any) http://sharonvillc.org 

Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

A-3 Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

•••13 
Policies associated with customers moving into/out of aggregatior^-area 
Billing procedures j^-.^" 
Procedures for handling complaints and disputes including the toll^ffee 
telephone number and address for customer contacts O 
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A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the discIosures/"opt-ouf' required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name James M. Lukas 
Title Safetv Service Director 
Business address 10900 Reading Road, Sharonville, OH 45241 

Telephone # (513)563-1144 Fax # (513)563-0617 
E-mail address (if any) jlukasf̂  cityofsharonvillc.com 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name James M. Lukas 
Title Safetv Service Director 
Business address 10900 Reading Road, Sharonville, OH 45241 
Telephone # (513)563-1144 Fax # (513)563-0617 
E-mail address (if any) ilukas(fl'cit>of5haronville.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 10900RcadingRoad, Sharonville, OH 45241 
Toll-free Telephone #(513)563-1144 Fax # (513)563-0617 
E-mail address (if any) jlukas(5^cityofsharonvillc.com 

ignature of Applicant & Title 

Sworn and subscribed before me this / ^ day iiifl^^A^t4L/ii .̂ . ^ ' ^ / y 
Month ^ Year 

Signature of offlcial administering oath Print Name and Title / 

,,^'*^^J^A^^X, My commission expires on y - ' / ^ - / S 

•: Debra A. OToole 
Notary Putdic, State of Ohio 

/ My Commission Expires 04-18-2016 

http://cityofsharonvillc.com
http://ronville.com


AFFIDAVIT 
state of (OHf O : 

County o i ' J d m t l l L X j ^ 
(Town) 

^ * f t £ ^ ^ l . p f -^^^^ . Affiant, being duly sworn/affirmed according to law, deposes and says that: 

He/she is W i ^ t - O y M e n i J f d ^ (Office of Affiant) o f ^ / r Y ^ A ^ . ^ » 6 ? t / ^ y . (Name of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of Its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, aUests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North Amencan Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her know ledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

/A^C 1 /̂f/ hf^^^ 
ignature of Affiant & Title 

Sworn and subscribed before me this 
Month 

day of ./. ; ^ < g ^ r -
Year 

Signature of official administering oath Print Name and Title ' / 

,.,..M.,„„ 
My commission expires on ^ ^ / ^ ' ' Z O / f y 

• . - ^ - ^ ^ -'"—"--

Debra A. OToole 
Nota.7 Public, Stale of Ohio 

- X - . • • ' • ^ - • • 7 -̂  My Commission Expires 04-18-2016 
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OHIO ELECTRIC GOVERNMENTAL AGGREGATOR 
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EXHIBIT A-2 

AUTHORIZING ORDINANCE 
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ORDINANCE 2012-19 

AUTHORIZING THE SUBMISSION OF A BALLOT QUESTION TO THE VOTERS OF 
THE CITY OF SHARONVILLE CONCERNING A GOVERNMENTAL AGGREGATION 

OF ELECTRICITY SERVICES WITH OPT-OUT PROVISIONS PURSUANT TO 
OHIO REVISED CODE SECTION 4928.20 

WHEREAS, the Ohio Legislature has enacted electric deregulation legislation 
("Am. Sub. S.B. No. 3") which authorizes the legislative authorities of municipal 
corporations, townships and counties to aggregate the retail electrical loads located within 
the respective jurisdictions and to enter into service agreements to facilitate for those loads 
the purchase and sale of electricity ("Govemmental Aggregation"); and 

WHEREAS, such legislative authorities may exercise such authority jointly with any 
other legislative authorities; and 

WHEREAS, Govemmental Aggregation provides an opportunity for residential and 
small business consumers to participate coliectivety in the potential benefits of electricity 
deregulation through lower electricity rates which would not othen/vise be available to 
those electricity customers individually; and 

WHEREAS, this Council, seeks to establish a Governmental Aggregation program 
with opt-out provisions pursuant to Section 4928.20, Ohio Revised Code (the "Aggregation 
Program") for the residents, businesses and other electric consumers in the City; and 

WHEREAS, the Council has detennined that the Sharonville administration shall 
select an appropriate agent for the City of Sharonville to solicit bids for the best electricity 
rates if the ballot question is approved by the Sharonville voters. 

NOW THEREFORE, BE IT HEREBY ORDAINED BY THE COUNCIL OF THE 
CITY OF SHARONVILLE THAT: 

SECTION I: This Council finds and detennines that it is in the best interest of the 
City, its residents, businesses and other electric consumers located within the corporate 
limits of the City of Sharonville to establish this Aggregation Program in the City. Provided 
that the Aggregation Program is approved by the voters of the City pursuant to Section II 
of this Ordinance, the City is hereby authorized to automatically aggregate, in accordance 
with Section 4928.20 of the Ohio Revised Code, the retail electric loads located within the 
City, and, for that purpose, to enter into service agreements to facilitate for those toads the 
purchase and sale of electricity. The City may exercise such authority jointly with any 
other municipal corporation, township or county or other political subdivision of the State of 
Ohio to the full extent pennitted by law. The aggregation will occur automatically for each 
person owning, occupying, controlling or using an electric load center proposed to be 
aggregated and will provide for the opt-out rights described in Section III of this Ordinance. 

City of Sharonville 
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SECTION II: The Board of Elections of Hamilton County, Ohio is hereby directed to 
submit the following question to the voters of the City of Sharonville, Hamilton County, at 
the general election in 2012: 

Shan the City of Sharonville have the authority to aggregate the retail 
electric load located in the City of Sharonville, and for that purpose, 
enter into service agreements to facilitate for those loads the sale and 
purchase of electricity, such aggregation to occur automatically 
except where any person elects to opt out? 

SECTION III: In the event of the passage of the ballot issue, all citizens and 
occupiers of premises for which the program is initiated shall have the right to opt out as 
provided in Section 4928.20 of the Ohio Revised Code. 

SECTION IV: Council hereby determines that the Sharonville administration shall 
select an appropriate agent for the City of Sharonville to solicit bids for the best electricity 
rates if the ballot question is approved by the Sharonville voters. The professional 
services provided by the agent shall be paid by whatever means are detemnined to be 
appropriate by the Sharonville administration. 

Passed: Q U m 1,1 ^ O l ^ l 

President of Council, Kevin Hardman 

Attest 
Clerk of Council 

Approved: \ ) l p M [A^ d^0l9\ 

ayor Virgil G. Levitt, 

City of Sharonville 
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I^iniNo.127 ProcribedbrScciGtazvBf dtiM.(0B/O9} 

CERTIFICATE OF RESULT OF ELECTION ON QtTESTION OR ISS17E 

State €f Ohio 
County of Hamilton } 

I L e So*f d &£ Blediafts oC. Hamilton . County heiL'vby 

cwtlfiec tbat It OM ele etioA bal d in the. City Of Sharonville 

t » a i e 6th _tbjref_ November 2012 

(rtenc ef SuU Lvulon) 

. the vote cast cxi the fdkwiDg U u e wa> 

ufc^cws: 

la sue. 

Shall the City of f^arom'ille. Counties of Hamilton sad Butler. CMiiu. have the aulhoriry to aggregite the retail aaturtl 
gas loads looiled in the City of Sharonville, and foi that purpose, enter into servicfl tgreemenls to Militate for those 
loads the sale and purchase of natural gas. such aggre^lton to otxur autiMiiaticutty except where any pen>on elects lO 
opt out? 

V c t M Yes 2.933 

VotB*J:i2 

C^t^:iba!) 

2,101 
f i ; igaint. etc. - u <• baUot) 

Tctd vote cast OD Issue: 

l^lnmba'] 

5,034 

INnntKr) 

IN WITNESS WHEREOF, - m h s m horeunio subsa-lbed ouc names offidaPyat CincinnaU 

Ohio, tMa. ^7th (jjy November . 2012 . 

* ' ^ * W ^ > ' Afjl'. vrmMiP 

Ci-f^Ut. H i^-^U^M^^^ Chair 

A&«6t 

BOARD OF EIJECTKMtt 

Hamilton ^County. Ohio 

City of Sharonville 
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EXHIBIT A-3 

OPERATION AND GOVERNANCE PLAN 

For Additional Information Contact: 

Michael C. Catanzaro 
The Utilities Group, Inc. 
11260 Chester Road 
Suite 540 
Cincinnati, Ohio 45246 

Telephone: (513)481-7954 
E-mail: rDcatanzaro@tuqmamt.com 

10 I P a g e 
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Introduction. On November 6, 2012, the City of Sharonville (the "City" or "Sharonville") obtained voter approval to 
pursue an Opt-out electric aggregation program pursuant to §4928.20, Ohio Revised Code (ORC). As a result of the 
voter's affirmative vote, and once certified as a Governmental Aggregator, the City was authorized to combine 
multiple retail electric customer loads within its geographic boundaries (the "Aggregation") for the purpose of 
facilitating the purchase of electric supply in Ohio's competitive retail electric market. At that time and following a 
competitive bidding process, a Supply Contract ("Contract") was executed between the City and a Certified Retail 
Electric Supplier ("CRES") for the purpose of implementing an aggregation program ("Aggregation Program" or 
"Program"). The City offers an "opt-out" electric aggregation Program to all eligible customers^ , i.e., all residential 
and non-mercantile commercial customers within the City. 

Under an opt-out aggregation program, all eligible residential and small business customers in the geographic 
boundaries of the City are automatically enrolled as participants in the Aggregation unless they actively opt-out by 
providing written notice of their intention not to participate. The aggregation Program is available to approximately 
6,000 customers in the City. 

The City anticipates that utilizing its aggregation authority will provide individual residential and small commercial 
consumers benefits such as price reductions that these consumers are typically unable to obtain since they lack the 
bargaining power, expertise and the economies of scale enjoyed by larger consumers. 

The Process. In addition to obtaining necessary voter approval, the City filed an application with the PUCO for 
certification as a Government Aggregator. As required by §4928.20(C), two public hearings on this Plan were held 
on January 29, 2013 and February 12, 2013 after appropriate public notice was provided for two consecutive weeks. 
Attachment 1 hereto is a copy of the proof of publication of the time and place of those public hearings. 

The Plan. This Plan of Operation and Governance (the "Plan") has been developed and adopted in accordance with 
§4928.20, ORC, and the Public Utilities Commission of Ohio ("PUCO") rules and regulations, specifically rule 4901:1-
21-16(B) of the Administrative Code. 

1. Services to be Provided. The City, as a PUCO certified Governmental Aggregator, will serve as purchasing 
agent for the Aggregation. As purchasing agent, the City shall (a) select a CRES to supply the Aggregation, 
(b) negotiate the terms of supply between the CRES and each Aggregation participant, and (c) oversee the 
enrollment procedures administered by the CRES. The City shall enter into a contract with a CRES to provide 
generation and transmission services. The CRES contract shall include all terms and conditions that make 
it clear that the CRES has ultimate responsibility to deliver firm power to the distribution system of the local 
Electric Distribution Utility ("EDU"), Duke-Ohio ("Duke"). Duke, in turn, shall utilize its distribution system, as 
it currently uses, and deliver the power to the customer's end-use facilities. The City does not intend to re­
sell power as a result of this Program and, in fact, is not authorized to do so. 

2. Determination of Rates to be Ctiaraed. All customers shall continue to receive standard distribution service 
under Duke's tariffs on file and approved by the Commission. Customers shall be responsible for the 
distribution charges and certain delivery Riders specified under Rates RS, DM or DS of the Duke tariff, 
P.U.C.O. No. 19, effective date May, 2013. Customers enrolled in the Program shall receive relief from 
certain other Riders and the rates associated with basic generation (PTC-BG) contained in Duke's tariff. The 
City has retained The Utilities Group to assist in the negotiation and identification of potential savings for 
customers. The electric supply charges for the Aggregation will be included in the Contract that will be 
negotiated by the Governmental Aggregator. Savings shall be determined by comparing the prevailing price-
to-compare of Duke with the contract rate of the CRES. The rate comparison will be contained in the notice 
to be received by the customer. 

3. The Contract. The supply contract ("Contract") negotiated by the City for the Aggregation will be for firm, all-
requirements supply. Each Program participant will be individually bound to the CRES by the terms of the 
Contract, and will be solely responsible for payment and performance. It is the goal of the City of Sharonville 
to negotiate the best terms available for participants including minimizing fees associated with service 
cancellation or termination by participant outside of an approved opt-out or cancellation period. 

^ An "eligible customer constitutes a customer meeting utility or PUCO rules and which the City and its CRES have elected to serve. . 

11 I P a g e 
City of Sharonville 



4. Standby Sen/ice. The City intends for customers to pay all rate Riders imposed by Duke that shall permit 
customers to return to Duke on a full-requirements basis without penalty. The goal of the City in the process 
of negotiating a contract with a CRES is to negotiate a provision that would exclude a switching fee provision 
for customers. 

5. Opt-out Disclosure Notice. The City shall request from Duke a customer list that identifies potential customers 
within its geographic boundary. Using this list of eligible accounts, the CRES along with assistance from the 
City, will work to ensure the list is accurate following the guidelines established in following Section 6 (a-h). 
The refined customer list shall then be used by the CRES with assistance from the City to prepare and mail 
the opt-out notice. The opt-out notice shall be mailed via first class U.S. mail, and customers shall have 
twenty-one (21) days to opt-out of the Program. Those customers not electing to opt-out shall be enrolled 
in the Program. 

6. Customer Inclusion. The following customers shall be excluded from the opt-out Program: 

a. Customers who have opted-out of the Program; 
b. Customers already under contract with a CRES; 
c. Customers who may have a special contract with Duke; 
d. Customers outside the geographical boundary of the City of Sharonville; 
e. Customers who have elected to be on the "do not aggregate" list provided by §4928.21 (C), ORC; 
f. Customers who are enrolled in the percentage of income payment plan ("PIPP"); 
g. Mercantile customers (defined as a commercial or industrial customer that consumes more than 

seven hundred thousand kilowatt hours per year or is part of a national account involving multiple 
facilities in one or more states); and, 

h. Customers with an unsatisfactory credit rating. 

Customers in categories (b) through (h) should not appear in the customer list provided by Duke. Customers 
within these categories who may be accidentally included in the list and subsequently enrolled in the Program 
shall be returned to Duke without charge. 

The CRES will have responsibility to monitor the enrollment of customers. Customers who elect to opt-out 
of the Program will be excluded and if a customer were accidentally enrolled will also be returned to Duke 
without charge. 

7. Opt-out Process. Pursuant to §4928.20(D), ORC, Customers will receive the Opt-out letter including: price 
for the electric supply, terms and conditions of supply, an explanation as to how the customer can decline 
participation in the Aggregation and a postcard that can be used to "opt-out" if the customer so chooses. 
Customers will be provided twenty-one (21) days to elect to opt-out of the Program. The CRES will receive 
all Opt-out requests and any Opt-out Notices that were undeliverable by mail, and will remove those accounts 
from the eligible account list. After the twenty-one day opt-out period ends, the CRES will notify Duke of the 
remaining customers that will form the Aggregation, and will submit all to Duke for enrollment. Duke will 
confirm enrollment and provide the customer with an additional seven (7) days to allow the customer to 
cancel or rescind enrollment. During this initial opt-out/rescission period, eligible customers may opt-out of 
the City's Aggregation without fees charged by the CRES. 

8. Activation of Service. Generation service activation will occur following the CRES opt-out and Duke 
cancellation periods without further consumer action beginning on the customer's normal meter read date 
within the month when power deliveries begin under the Aggregation Program. 

9. Changes. Extension or Renewal of Service. At least every three years all customers eligible to participate in 
the City's Program wiil be given an opportunity to opt into or out of the Program, and reasonable notice will 
be provided as required by law and PUCO rules. Participants will also be notified of their right to select an 
alternate generation supplier and of their ability to return to the utility's Standard Service Offer. Thereafter, 
a similar enrollment program will be offered at intervals not to exceed three (3) years. 

12 I P a g e 
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10. Eligible Customers. The aggregation Program shall include residential and non-mercantile customers, 
except those identified in Section 6 above, served under the provisions of Duke's electric tariff P.U.C.O. No. 
19 as follows: 

RateRS, Sheet No. 30.14; 
Rate DM, Sheet No. 43.15; and, 
RateDS, Sheet No. 40.15. 

The current tariffs have an effective date of May, 2013. 

11. Billing Procedures. The contract with the CRES will include billing procedures, with no additional 
administrative fee. The goal of the City is to have the customer receive a single, monthly bill from Duke which 
will include all charges including the rates of the CRES. The billing interval will be approximately thirty (30) 
days. If Duke does not receive timely payments, then the subsequent bill will reflect late payment fees, as 
authorized by the Commission, including those charges of the CRES. 

12. Reporting. The CRES will deliver periodic reports to the City and its consultant that will include at a minimum 
(a) the number of participating customers in the Program; and (b) a savings estimate or increase from the 
previous year's baseline. 

13. Credit. Collection and Deposit Procedures. Collection and credit policies and procedures will be those 
authorized by the Commission and remain the responsibility of Duke, the CRES and the involved customer. 
The City will not be involved in any credit, collection or deposit matter. 

14. Customer Service Procedures. Customers will have multiple means of communicating concerns, addressing 
sen/ice issues and reporting complaints. As a general rule, concerns relative to service reliability or billing 
should be addressed to Duke. The utility will continue to read meters, address outages and emergencies, 
handle billing and have the most information about the physical service to a location or account. Questions 
regarding the Aggregation Plan or administration of the Program should be addressed to the City or The 
Utilities Group. If a customer is unable to resolve their concern in a satisfactory manner, then that matter 
should be directed to the Commission or to the Ohio Consumers' Counsel. 

The following telephone numbers are provided for customers' assistance for resolving customer service 
issues: 

Duke Energy Ohio (800) 544-6900 

Public Utilities Commission of Ohio (800) 686-7826 

(800) 686-1750 (TDDHTY) 

City of Sharonville (513) 563-1144 

The Utilities Group (513) 481-7954 

Ohio Consumers' Counsel (877) 742-5622 

CRES (currently FirstEnergy Solutions) (866) 636-3749 

In addition, this Plan adopts by reference Commission rule 4901:1-21-08 of the Administrative Code as the 
rule pertains to customer access, slamming and complaint handling procedures. 
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15. Opt-In Procedures. Residential and small commercial customers located within the City's boundaries that 
are eligible to join the Aggregation, but initially chose to opt-out of the Aggregation, or othenA îse weren't 
included in the Aggregation, may join the Aggregation after the expiration of the applicable Opt-out period by 
contacting the Supplier. The rate for those joining the Aggregation after the expiration of the Opt-out period 
may be different from the rate negotiated for the Aggregation by the City. The Contract shall determine 
whether the CRES accepts the customer into the Program, and, if so, at what rate. 

16. Customers Who Move. An enrolled customer who moves from one location to another within the 
geographical boundaries of the City and retains the same account number will remain an Aggregation 
participant and will receive the same price it would have received if the location had not moved. An enrolled 
customer who moves from one location to another within the geographic boundaries of the City and is 
assigned a new account number may enroll its new account in the Aggregation Program and receive the 
same price it would have received if its location had not moved, provided the new account is eligible for 
Aggregation. A customer who moves outside the geographical boundaries of the City of Sharonville severs 
its participation in the Plan and there will be no penalty or exit fees. 

17. Individual Customer Termination of Participation. In addition to the opportunity to opt-out of the Aggregation 
Program prior to start up of service, an individual customer will be given an opportunity to opt-out at no charge 
every three years after start up of service. An individual customer who chooses to opt-out during the period 
between start-up and the three-year opportunity to opt-out may be required to pay an exit fee. It is the goal 
of the City to negotiate any cancellation or termination fee applied under this section to a minimum. 

18. Sen/ice Termination by CRES. Consistent with the requirements of Ohio law and the regulations of the 
PUCO, termination of service may take place for non-payment of bills. Customers whose electric supply is 
terminated by the selected CRES will receive electric supply from the local EDC, Duke, unless the utility has 
also met state requirements to terminate service. Customers may be considered for re-enrollment in the 
Aggregation Program once they have met the requirements of law and are current on bill payment. 

19. Termination of the Aggregation Program. The Aggregation Program may be terminated for participating 
customers upon the termination or expiration of the electric supply contract without any extension, renewal, 
or subsequent supply contract being negotiated. In the event of termination, each individual customer 
receiving power supply under the Aggregation Program will receive notification of termination of the Program 
sixty (60) days prior to such termination. Customers who are terminated from the Program shall receive 
power supply from the local distribution company unless they choose an alternative CRES. 

20. Rights. All Program participants shall enjoy the protections of consumer law as they currently exist or as 
they may be amended from time to time. Under protocols developed by the PUCO, problems related to 
billing or service shall be directed to the appropriate parties: the distribution utility or the selected CRES. 

Other Matters. A copy of this Plan shall be available at the City of Sharonville offices for public inspection and shall 
be made available to any customer upon request. The City shall be precluded from altering this Plan in any way that 
materially affects enrolled customers. If a change to the Plan is made, affected customers shall be provided notice 
of the change and shall be given an opportunity to opt-out of the aggregations. 
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Attachment 1 to Exhibit A-3 

Aff idavit of Publication 

State of Ohio 

Hamilton Counfy 

SS. 

Pciwnal\y appt'.nrcd: Patricij Ldncaster, of the Corrmunity IVess and Recorder 
Newspapers, piihli'bod wf̂ okly in -̂ nid County' and Stitf?, and o* gf nem! drcuLnbcn 
In 5cjd county, '.vlro btifis ilu!y ^fvorn, desposcth and sjlth t*^ril th;^ advcrstiscr^icnt 
of whicn the annexed is a true copy, has beer pu;jliihL^d in iaiid nt-v/vpflpcr 1 lrr:c. 
once in each issue ss follows: to jn ty and itate, ard cf general circulation m s.ŝ d 
county, who being dul/sworn, l,5n;jary 16 and 23, 50^:3. 

Tri County Press 
CirannatJ.com 

\ j 

! TO Dfl5CUSS 1HC a X f Q^ 3HftBOfJ«t_Le-5 
'. ELEE:TmCJU.Ar«3G*SAGGREQ*T10NPmK3FtfiW3 i 

for i3:lti « a Bf-mt. nfd MatiisaJ C^S Alr)'vJ•llit^ i.-X'J-im^ .'<tftc; 

(ncwsrtji, T i W B " CwbrjJî Y L ,̂ ?1!W fi;;lh ;!ii^.r»3S ivll E»̂  io-
Mirat h the a*j^cti f - i w o s r t ui trrj <.(T.' (>"" £r«ttw--l^ al n:-:uj 
i'jt^nr.f^ ^LE'J M '̂ H'i 'Til .Vi<ir'J'"?lie 'TSl:|m!^ a-n; a'l'fc't »ii^' 
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EXHIBIT A-4 

AUTOMATIC AGGREGATION DISCLOSURE - "OPT-OUT FORM" 
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May 31, 2013 

Re: Great news - City of Sharonville's Aggregation Program supplied by FirstEnergy Solutions 
continues to offer savings! 

Dear Resident, 

Your community's aggregation program provides you the opportunity to save money on your electric bill. 
These savings are possible through governmental aggregation, a community purchasing program where 
community officials bring together citizens to gain group buying power for the purchase of electricity from a 
retail electric generation provider certified by the Public Utilities Commission of Ohio. 

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected to provide you with savings 
on your electric generation. If you're not already participating, this is your chance to join. If you're already 
participating, this is your opportunity to extend your savings. There is no cost for enrollment, you will not 
be charged a switching fee, and you do not need to do anything to participate. Please see the enclosed 
FAQs for more information. 

By participating in this aggregation program, you will receive exclusive low pricing on your electric 
generation. The chart below shows the details of this program: 

The City of Sharonville program was approved by voters in your community November 2012. 

Your Electric Utility 

Duke 

Price 

5.020 per 

Term End Date 

June 2015 

Opt Out Deadline 

June21,2013 

Early Termination Fee 

$0 

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions 
after your enrollment has been completed and your switch has been finalized - approximately 30-45 days, 
depending upon your meter read date. Of course, you are not obligated to participate in the community's 
electric governmental aggregation program. If you do not want to participate in this savings program, you have 
until the opt out deadline to return the attached "opt-out" form. If you do not opt out at this time and leave the 
program at a later date, you might not be served under the same rates, terms and conditions that apply to other 
customers served by your utility. Once enrolled, you will receive a notice at least every three years asking if 
you wish to remain in the program. If you leave the program at any other time, you could be subject to the 
eariy termination fee listed above from FirstEnergy Solutions. 

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will 
send you a letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As 
required by law, this letter will inform you of your option to cancel your contract with FirstEnergy Solutions within 
seven days of its postmark. To remain a member of the community's electric governmental aggregation 
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program, you don't need to take any action when this letter arrives. If you are currently enrolled in the 
community's aggregation program, you will not receive a letter from your electric utility. 

Your electric utility will continue to maintain the system that delivers power to your home - no new poles 
or wires will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your 
local electric utility with your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through 
Friday, 8 a.m. to 5 p.m. Please do not call your community with aggregation program questions. 

Sincerely, 

City of Sharonville Local Officials 

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to 
participate in your community's electric governmental aggregation program. 

OPT-OUT FORM - CITY OF SHARONVILLE RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM 

Opt ion 1 : Do no th ing and save. 
If you want to participate In this 
program and save, you do not 
need to return this form. Your 
enrollment is automatic. 

Opt ion 2: Opt out by re turn ing th is 
f o r m . If you do not want to 
participate in this program and 
save, you must return this form 
before the due date. 

By returning this signed form, you will not be part of your community's electric savings program. 

D I wish to opt out of my community's electric savings program. (Check box to opt out) 

Service address (City, state and zip):_ 

Phone number: 

Account holder's signature:_ Date: 

Mail by June 21, 2013 to: City of Sharonville Electric Govemmental Aggregation Program, 341 White Pond Drive, BIdg. B-2, Akron, Ohio 44320 
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Electric Governmental Aggregation Program Frequently Asked Questions 
Residential Program 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities Commission 
of Ohio. 

How is my community able to choose a certified electric generation supplier on my behalf? 
Residents voted to allow the community to contract for an electric generation supplier on their behalf. 

How will I know if I can save money under the electric governmental aggregation program? 
You'll know you are saving money as long as your fixed price with FirstEnergy Solutions is lower than your Price to 
Compare. 

What do I need to do if I want to be included in this governmental aggregation? 
You do not need to do anything to receive the fixed price offered under this program. You may choose to remain in 
the aggregation group and begin receiving your discount by simply not returning the opt-out form. 

If I join my community's governmental aggregation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility 
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after an 
outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the price you will receive each month does not change - it is a fixed price. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in your community's electric governmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, your community's competitive electric 
generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community's 
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out 
Deadline. 

Can I opt out of the program at a later date? 
Yes, you may leave the aggregation program at any time without penalty by notifying FirstEnergy Solutions. If you 
leave the program, it may take one to two utility billing cycles before the switch appears on your utility bill. However, 
you will be sent a notice at least every three years asking if you wish to enroll in the program. 
What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electric generation as it always has, 
or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public 
Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-6867826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing. 
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Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in Ohio, 
Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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May 31, 2013 

Re: Great news - City of Sharonville's Aggregation Program supplied by FirstEnergy Solutions 
continues to offer savings! 

Dear Business, 

Your community's aggregation program provides you the opportunity to save money on your electric bill. 
These savings are possible through governmental aggregation, a community purchasing program where 
community officials bring together citizens to gain group buying power for the purchase of electricity from a retail 
electric generation provider certified by the Public Utilities Commission of Ohio. 

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected to provide you with savings 
on your electric generation. There is no cost for enrollment, you will not be charged a switching fee, and you 
do not need to do anything to participate. Please see the enclosed FAQs for more information. 

By participating in this aggregation program, you will receive exclusive low pricing on your electric 
generation. The chart below shows the details of this program: 

The City of Sharonville program was approved by voters in your community in November 2012. 

Your Electric Utility 

Duke Energy Ohio 

Price 

5.070 per kWh 

Term End Date 

June 2015 

Opt Out Deadline 

June 21, 2013 

Early Termination Fee 

$0 

As a new member of the program, you will see your electnc savings from FirstEnergy Solutions after your 
enrollment has been completed and your switch has been finalized - approximately 30-45 days, depending upon 
your meter read date. Of course, you are not obligated to participate in the community's electric governmental 
aggregation program. If you do not want to participate in this savings program, you have until the opt out deadline 
to return the attached "opt-out" form. If you do not opt out at this time and leave the program at a later date, you 
might not be served under the same rates, terms and conditions that apply to other customers served by your 
utility. Once enrolled, you wil! receive a notice at least every three years asking if you wish to remain in the 
program. 

Once enrolled, your electric utility will send you a letter confirming your selection of FirstEnergy Solutions 
as your electric generation provider. As required by law, this letter will inform you of your option to cancel your 
contract with FirstEnergy Solutions within seven days of its postmark. To become a member of the community's 
electric governmental aggregation program, you don't need to take any action when this letter arrives. 

Your electric utility will continue to maintain the system that delivers power to your home - no new poles 
or wires will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your 
local electric utility with your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 
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if you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through 
Friday, 8 a.m. to 5 p.m. Please do not call your community with aggregation program questions. 

Sincerely, 

City of Sharonville Local Officials 

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to 
participate in your community's electnc governmental aggregation program. 

OPT-OUT FORM -CITY OF SHARONVILLE BUSINESS ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM 

Opt ion 1 : Do no th ing and save. 
If you want to participate in this program and 
save, you do not need to return this form. Your 
enrollment is automatic. 

Opt ion 2: Opt ou t by re turn ing th is f o r m . 
If you do not want to participate in this 
program and save, you must return this form 
before the due date. 

By returning this signed form, you will not be part of your community's electric savings program. 

D I wish to opt out of iny coinmunity's electric savings program. (Check box to opt out.) 

Service address (City, state and zip):. 

Phone number: 

Account holder's signature:. Date: 

Mail by June 21, 2013 to: City of Sharonville Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-2, Altron, Ohio 44320 
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Electric Governmental Aggregation Program Frequently Asked Questions 
Business Program 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities Commission 
of Ohio. 

l-low is my community able to choose a certified electric generation supplier on my behalf? 
Residents voted to allow the community to contract for an electric generation supplier on their behalf. 

How will I know if I can save money under the electric governmental aggregation program? 
You'll know you are saving money as long as your fixed price with FirstEnergy Solutions is lower than your Price to 
Compare. 

What do I need to do if I want to be included in this governmental aggregation? 
You do not need to do anything to receive the fixed price offered under this program. You may choose to remain in 
the aggregation group and begin receiving your discount by simply not returning the opt-out form. 

If I join my community's governmental aggregation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility 
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after an 
outage. 

Is your price for power fixed, or does it vary? 
In this program, the price you will receive each month does not change - it is a fixed price. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in your community's electric governmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, your community's competitive electric 
generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community's 
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out 
Deadline. 

Can I opt out of the program at a later date? 
Yes, you may leave the aggregation program at any time without penalty by notifying FirstEnergy Solutions. If you 
leave the program, it may take one to two utility billing cycles before the switch appears on your utility bill. However, 
you will be sent a notice at least every three years asking if you wish to enroll in the program. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electric generation as it always has, 
or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public 
Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-6867826). 
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Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and sen/ices, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in Ohio, 
Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Fnday, 8 a.m. to 5 p.m. 
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Fff-^Enemv 
M a l B l l m B t 

FimEnargy ScAitioni Corp. • FlMM«na«l k Small Comrrwrcial Terms and 
ConcStions 
TTwsa Twms *Td CoocStiwui ic^ethw with ma ere-ollmBnt mformation 
(including trte opt-out notltic«ion| ars your 'AgreemenT kn electric gerteranon 
•anio* wWi RmtEnargy Sokniora Corp. ("FES') * you crfxxMe to reman in ttie 
community aogragatlan provwn by not "^ng-ouT or ei^rdsing the nght o( 
resdiBion. PteaMkssp a copy o(9il&Agrfl«mem tor your records. 
FES it catWad by »« P^Mc \rmea Commission ol Ohio rPUCOT to ofler' 
and aî Jpty atectric ganarafion smvlces In Ohio. As a Competitive Retail Electric 
Sorvlce ("CRES^ provider. FES wilt supply the aleclnc oflr»raiion to your, 
Bactrlc Otsfrtiulion l«aty CECiU-) based on your u»ge. Your EOU then •• 
dfstrtxiKwordalivwwiriaalflcirteaytayou. FES s«ts the generaturr prtcm and 
ctiaroaa thai the cusbxnars pay. The PUCO regUates dtetrtbuton pricea a ^ 
sarvtoes. 'Hw Federal Energy RegulaMry Commnsion fogulaies Ransmission 
prtcet and servlcaa. 
DEFWmONS: 
Ganaratton Sarrica - The production o( ^ectnoty. 
Tranamlaalen Barvka - Movwig high voltaga alectnoty from a ganwatlon 
lacUlytomatisvtxiSoninetaltfiEDU. 7 
Dialribution Sarvloa - Ptiysical deliva^ ol alectrlcrty to customers by EOU. 
nCKT OP RESCtSSIOH - If you do not a -̂<nA and are enroUed to recswe 
gar>er«tlan tervtca Irom FES, your EDU wUl serxl you a confirmation letter. 
You w« have ttw rlgW «> rescind your anfoSment within seven (7) aUondar 
days MoMring the postmark dais o< the confWmaoon letter by UKmng the 
Inatiuctlons contained m the letter. The Right o* Resoswon or^ ^3plies when 
a customer swttchaa K> a oanataHan tujspjier and not on renews enrc îments. 
Your EDU will not sand a confirmation notice upon any renewal of this 
Aireament ShouU you choosy to opt-out ot your cortvnunity's pro^sm, you 
wW be served by your EDU's standerd service trfter eslabHshed pursuant to 
section 4928.141 of the Ohta Fiervtsad Code unless you choose an alternate >-
aifipieralelactrlclty. 
TERMS AND CONOmONS OF SERVICE 

1. EnoUHty. Only raaldantlal customer accounts not enrolled ki theB. 
Percentage ol Income Plan Program (PIPP) and small commeraal 
cuslonwni wtti a peaK demvKf below 100 KW ar« eligible tor this otter from 
FE& FES lasarvea the n ^ n r^uae ervallrmm to any onMomer witti an 
outstantfing balance. 

J. Bmo Servic* Prieea. E îrlng the term ol m« Af^eement, you ̂ ree to pay 
FES tor • tctel combined bypessable transmission, generatlcm, and 
trvnsnuaalon and generason retaied charges. You will be billed at the tlxed 
price per KWh per blUng nwnh, as apecified m the opt-out nonfication. 
Your Prtce to Compare CPTCT con*l«s of bypassaWe transmission, 
generation and franamiaalon vid generation fetaled components, vrfUch ve 
chargee aaaociated wWi the ooais of purchaaed power and the e<wt to 
deliver the power ttirough ih* vwismission system. Theee are the charges i a 
tfw you would avoid tor t n i tjHHng period when you switch to FES 
m addition tt FES' charges, you wd be charged by your EDU tor distnbu«on 
and various other chargsa. f%s reeerves the rtgM to unilaieraRy modity ttus 
Uffiig tonriil In the event the EDU Is unable or unwilling to provide 
coneoidated bSing in tfn lonnal or chw^n **» calculallan of the Price to 
Compare. 
m addtnn to the chsgaa descrt>ed above, if wry ragkinal trar»mistioo 
organoation or sImUar ortmy, EDU. govenvnental entity or agency, NERC 
and other tndustry retabHity orgarvzation. ot court requires a change to the 
iBrms 0* the Agreement, tv Invosee upon Supplier new or eddlTional 
diargee or nquiraments, (y a chMXje in the method or procedure for 
dWermWng charges or raqitirements, rawmg u yoitf electric s u ; ^ under 
this Agnemant (any ol the foregoing, a Tass-Through Evenll.which are 
not othanM* reimbursed w FES, Customer agrees that SuppHer may pass 
through the addUtonaJ coat to Supplier ot such Pass-Thraugh Event, which 
may be vartabia, to Customer. Chwiges may toxiude. without tlmiiUion, 
trananttenn or capacny requiremanttt, new or moditied chwges or 
shopping credns, and othsr chsngaa to retail Mactnc customer access 
prof^ama. 

3. Length o* Ap eeinent Aa a pert ol your community's program, your 
•enflce from FES wH commence with the next available meter reading and 
after procaeslng ol 9 * enrt^Tient by your EDU. end wtil conbnM for the 1^, 
lenn as specffled in the opt-̂ M^ notifcatlon, ending on the meter rrad tor the 
last monm of senrlce. In a(xx»dance with the Master Agreemeru between 
FES and the Ctty of Sharonviae, the progwn may bo lemiinated or moorfied 
(hie to untoresaen regulatory action. Customer and FES agree that arry 
such regiiatory acUon to a tonw majeure event Should Ihe program be 
termmaled. you wlB be returned lo the standard service offer or ita 
successor. 

4. BttRng. Yoj wU contffxje to receive a s-ngle bil from your EDU that will 
eor««ln both your EDU ar>d FES charges, if you do not pay your bfUtiy the 
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due date. FES may canc^ this Agreement after giving you a minimom of 
tokirteen (14) days written notice. Upcxi carv^ellalion you will t>e retuined 
to your EDU as a customer. You will ramain responsible to pay FES tor 
(ny electncriy used before thB Agreement a cancelled, as well aa aiy 
late payment charges. Further, your tfulure to pay EDU charges may 
resutl in your electnc service being cSsconnecied »i accorcianca wtth ^ 
EDU tarifl-
Penaltles, Feea and Exceptkma. H you do niM pay ffw full amourl 
owed FES by the due d^e ot the bHi. FES may enlarge a 1,5^ per 
month late payment lee. 
Cw>c«llalton/Termlnatlon Provtsione. It this Agreemert is not 
rescinded durvig the resctssion period, enrollment will be sent to your 
EDU. You may iwmtnale tfiis Agreement, wtthout perwity « any time for 
any reason. H you leave the program, you mu^ give Notice to 
FirstEnergy SdutionB. and it may ieka one to two utility billng cycles 
belore the switch appears on your utlElty M. Should you cancel service 
with FES and return to standard service offer wtth your EOU, you may 
nof be served under the same rates, terms, and oondtfon* that apply to 
other EDU customers. 
CuMomer ConserU end tntormation Release Authorlzatloft By 
choosing nol to o[^ out ol yo<tf community's aggregation profram, you 
understand and agi«e to the terms and eondmons ol this Agreement 
wtth FES, You authorize FES w obtain mfomnafton bom the EDU 9M 
includes, but is not linvled to: tailing fustory, paymart fristory. histoncal 
and future electrioTy usage, metor readings, and charactertstics of 
electncity servica. FESreseivesffiesolerlght to determine If your credit 
standing is sailslactory betore acc îtir>g yvKjr enro^ant request. This 
AQreemerU shall t>e considered executed by FES following acceptance 
of your enrollment rec^esi by FES, the end ol the 7 day rescission 
penod and lutnequer^ acceptance of tfw erwoHmerrt by your EDU 
Connect E^rat loa At least every three years, you will be given \he 
opportitfilty to opl-<HJt ol your community's aggregation program. You 
are mspcmsitile tor arranging tor your eleclrc supply upon termination ol 
this Agreement. 
DIaputa Procedures. Contact FES with any questiwia concern^ the 
terms ol service by phcû e at 1-88e-;;S4-«359 (toU-free) M-F SAM - 5PM 
EST or in wnling ai 341 White Pond Drive. Attn: Contract AdmimsKation, 
Akron, OH 44320. Our web address la www.tlr8tenergysolutions.com. 8 
your comf4ajnt is not reserved after you have called your etecVic suppHer 
and/or your eiocti^ ulility, or for general utility Infonnation, residential 
v id business cusiomera may contact the PuUic Utlllliea Commission ot 
Ohio tor assistance at 1 800-685-7826 {toB tree) or TTY at t-80(MlM-
1570 (toH liee) from 8:00 am to 500 pm weekdays or at 
www PIXO.ohio.gov. Customers may alao cal the Ohio Consumers' 
Counsel (OCC) M 1-677-742-5622 (toll free) from S.'OO am to 9:00 pm 
weekdays or at www pickooco^. 
Mlscwltwwoua. You have the nght to request from FES. Ivrtce withm a 
12 month perkxj. up to 24 moneis of payment history, without charge. 
FES wiM nol release your Social Security number v id i ^ accotxv 
number|s) iMthout your whtten consent 

FES' envtronmental (isctosure statement is avaitable tor vwwmg on our 
website - Mww.firslenergysolutions.com. You agree Ifiat FES w« mdte 
the re>¥jired quarterly updates to ttie statement alectionically on our 
website- We wU also provide the Mirmation apoi\ request 
FES may assign its rlgrns to enother, includirfg any succsssor. in 
accordance Mith the rules and regulations of Ine PUCO. 
FES assumes no responsibUny or liability tor the toflowtng Hems mat are 
the responsitjUjly of the EDU: operation and maintenance ot the EDU's 
electrical system, any interruptkm of servica, teimvwtlon of service, or 
deterioration of the EDU's service. In the event ol a po««r outage, you 
should contact your local EDU. 
Customer is responsible for provMir^ FES with accurate account 
Infonnaiion. II said iniormaiion is kKorredt. FES reserves ttie ngfH to 
reprice Ihe applicalale account(s) or terminate the aoreemer̂ . 
FES reservea the right to return any customer to tlie EDU if tf̂ e 
customer's rate code is char^od and the account is no longer ell^ble 
for this program. 
Warranty. FES warrants title w i the r j{^ to afl tfecirteity sold 
hereunder, THE WARRANTIES SET FORTH IN THIS PARAQHAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF A a OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED. INCUJOINO BUT 
fslOT LIMITED TO ANY WARRANTIES OF MERCHANTAaiUTY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE »= DEALING OR USAGE OF TRADE. 
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EflvlronrrMnlal Disclosure Intonnnatlon 
FtrstEnergy Sdut'Ons 

Projected Data for tt>e 20i3 Cafpnrlar Ynar 

Genefatton 
Reaourea M l i -

Acomparison 
betwe«i the sourcM 
o( generatton uaed 
toproducathis 
product and the 
historic rational 
average supply n ^ 

L i . . ^ G a s 

SuppiJar-a 
Product 

Wind 

W«) Reoloftal 

F W E n f g y SauBons (FES) wX p u n y j M 35.000 Satat Raf^wabla E n f g y Crtr i i t t ( S R K ) io mwn ysar 8013 eomfAiMnc* abl-ganon«. 

EnvtroiwMMital 
Charadartst lcs-
A description o4 
ttie charadenstcs 
associated with 
eachpossXile 
generation resource. 

Biomass Power 
Coal Power 
MKlro Power 
Natural Gas Power 
Nuclear Poviw 
a i Power 
Oher Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emis5ior(s and Solid Wasie 
Wtidhle impacts 
Air Emissions and Solid Waste 
Radi0!«* '9 Waste 
A r̂ Emissions and Solid Wasie 
Unknown Imoacts 
No Sianrficanl Impacts 
Unknown Impacts 
WiUhfelmDacIs 

AJrEmtMlora-
Acompanson 
between ff» air 
emisatons reialed 
Mthia product 
andihamgtortal 
average air 
emiaaions. 

DirtBnDBnM 

i««g ton i>*y«r»a> 

R K H o a c U w e W t t ^ 
Radoacthre waste 
Emocwted with the 
pnxluct 

Typ. : 
H i ^ L e v e l Radioacinfe Waste 

Low-level Radioacflvs Waste 

PToftcua 
Ouamirr 
0.0026 

0 0002 

Lbs,/! .000 KWh 

Fr'n.ooohWh 

NoM: Tha gMWrainn ot t tw pmiuct nvo l vM Itw UM Of 0 03% prot«clM UrATKMti PurO^MOCt R«t<xuca«. T M aV a m s M i m Hxt 
reSoacVve m a l M associueil wRti mesa unluwwn m o i ^ c v t are not l iMuded 1^ tn^m ct iam 

n s r w s P l i Enttgy CrMRa: f^irslEnwgy SoMtorw pu r t ^ iUM fWwMotM Ensfgy an ] SoUu RenavratMt Enorgv Ood iU (PBC anC SREC) « • a mMita of oomplyw^ wiSi 
ma w w w n t M wwigy iMDu«a tMnctwnarK unOar tha StaWl MtamalAFa anargy pontoho «!a>xlard rBQukamarHs, P w requtamant hy 20131*30% ranawatM, (ndudmo 
a i » % a o i > . 

Wt t i in-da|iVt artMysM. ttwanmrormanW characiancW:* ol any form ol aladric gana'alan will ravNi benefiO • • weR M COSU. For turttwt InlormaMn. conuc l 
nrsTEnwgy SotuSOnt Corp • ! www laa.oom ot by phona M t - 8 M 3&* 0359 
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