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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of

Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793

This PDF form is designed so.that you may input information directly onto the form
You may also download the form, by saving it fo your local disk, for later use.

RENEWAL INFORMATION

web site address

Legal Name___City of Sharenville

Address

10900 Reading Road, Sharonville, OH 45241
Certificate 13-661E(1); Date 03/17/2013

PUCO Certificate # and Date Certified

Telephone # (513) 563-1144 Web site address (if any)_http://sharonville.org

Applicant’s legal name, address, telephone number, PUCQO certificate number, and

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to

Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained

in Exhibit A-3 should include:

Terms and conditions of enrollment including:
r  Rates
» Charges
= Switching fees, if any

Policies associated with customers moving into/out of aggregatloq area

* Billing procedures

telephone number and address for customer contacts

Procedures for handling complaints and disputes including the toll‘:f)fee
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http://sharonvillc.org

A4

A-5

A-7

Exhibit A4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out™ required by Section 4928.20(DD) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name__ James M, Lukas

Title  Safety Service Director

Business address_ 10900 Reading Road, Sharonville, QH 45241
Telephone #_(513) 563-1144 Fax # (513) 563-0617
E-mail address (if any)___jlukas@cityofsharonville.com

Contact person for Commission Staff use in investigating customer complaints

Name  James M. Lukas

Title  Safety Service Director

Business address 10900 Reading Road, Sharonville, OH 45241
Telephone #_(513) 563-1144 Fax # (513} 563-0617
E-mail address (if any}_jlukas@ cityofsharonville.com

Applicant’s address and toll-free number for customer service and complaints

Customer Service address 10900 Reading Road, Sharonville, OH 45241
Toll-free Telephone #(513) 563-1144 Fax # (513) 563-0617
E-mail address (if any) jlukas@ cityofsharonville.com
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ignature of Applicant & Title

Sworn and subscribed before me this Z day of A5
Month Year

Signiture of official administering oath

NP @MM%V

rint Name and Title
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Debra A. 0Toole
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Notary Public, State of Ohio
My Commission Expires 04-18-2016
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AFFIDAVIT

State of [:)H ! o
County of A upriteTen”

I MES ﬂ L 25 Affiant, being duly sworn/affirmed according to law, deposes and says that:
He/She is th £ & {Office of Affiant) of¢ Z/Z Y oK Qz m; E@ame of Applicant);

DR TER
That he/she is authorized to and does make this affidavit for said Applicant,

(Town}

l. The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of Kilowatt-hours of electricity
pursuant to Division (A) of Section 49035.10, Division (A) of Section 4911.18, and Division {F) of
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4605.10,4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation ot any consumer complaint regarding any
service offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission,

10. Ifapplicable to the service(s) the Applicant will provide, the Applicant herein. attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilitiecs Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the

information supplied in the renewal application within 30 days of such material change, including any

change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints,

The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/s%cts said Applicantto be able to prove the same at any hearing hereof.
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Sworn and subscribed before me this _// 2 ' day of . Ao
Month Year
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EXHIBITS TO
RENEWAL APPLICATION
OHIO ELECTRIC GOVERNMENTAL AGGREGATOR
CITY OF SHARONVILLE
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EXHIBIT A-2
AUTHORIZING ORDINANCE
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ORDINANCE 2012 - 19

AUTHORIZING THE SUBMISSION OF A BALLOT QUESTION TO THE VOTERS OF
THE CITY OF SHARONVILLE CONCERNING A GOVERNMENTAL AGGREGATION
OF ELECTRICITY SERVICES WITH CPT-OUT PROVISIONS PURSUANT TO
OHIO REVISED CODE SECTION 4928.20

WHEREAS, the Ohio Legislature has enacted electric deregulation legislation
("Am. Sub. S.B. No. 3") which authorizes the legislative authorities of municipal
corporations, townships and counties to aggregate the retail electrical loads located within
the respective jurisdictions and to enter into service agreements to facilitate for those loads
the purchase and sale of electricity (“Govemmental Aggregation”); and

WHEREAS, such legislative authorities may exercise such authority jointly with any
other legislative authorities; and

WHEREAS, Governmental Aggregation provides an opportunity for residential and
small business consumers to participate collectively in the potential benefits of electricity
deregulation through lower electricity rates which would not otherwise be available to
those electricity customers individually; and

WHEREAS, this Council, seeks to establish a Governmental Aggregation program
with opt-out provisions pursuant to Section 4928.20, Chio Revised Code (the “Aggregation
Program”) for the residents, businesses and other electric consumers in the City; and

WHEREAS, the Council has determined that the Sharonville administration shall
select an appropriate agent for the City of Sharonville to solicit bids for the best electricity
rates if the ballot question is approved by the Sharonville voters.

NOW THEREFORE, BE IT HEREBY ORDAINED BY THE COUNCIL OF THE
CITY OF SHARONVILLE THAT: '

SECTION I: This Council finds and determines that it is in the best interest of the
City, its residents, businesses and other electric consumers located within the corporate
limits of the City of Sharonville to establish this Aggregation Program in the City. Provided
that the Aggregation Program is approved by the voters of the City pursuant to Section |l
of this Ordinance, the City is hereby authorized to automatically aggregate, in accordance
with Section 4928.20 of the Ohio Revised Code, the retail electric loads located within the
City, and, for that purpose, to enter into service agreements to facilitate for those loads the
purchase and sale of electricity. The City may exercise such authority jointly with any
other municipal corporation, township or county or other political subdivision of the State of
Ohio to the full extent permitted by law. The aggregation will occur automatically for each
person owning, occupying, controlling or using an electric load center proposed to be
aggregated and will provide for the opt-out rights described in Section Hi of this Ordinance.

7|Page
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SECTION II: The Board of Elections of Hamitton County, Ohio is hereby directed to
submit the following question to the voters of the City of Sharonville, Hamilton County, at
the general election in 2012:

Shall the City of Sharonville have the authority to aggregate the retail
electric load located in the City of Sharonville, and for that purpose,
enter into service agreements to facilitate for those loads the sale and
purchase of electricity, such aggregation to occur automatically
aexcept where any person elects to opt out?

SECTION Ili: In the event of the passage of the ballot issue, all citizens and
occupiers of premises for which the program is initiated shall have the right to opt out as
provided in Section 4928.20 of the Ohio Revised Code.

SECTION IV: Council hereby determines that the Sharonville administration shall
select an appropriate agent for the City of Sharonville to solicit bids for the best electricity
rates if the ballot question is approved by the Sharonville voters. The professional
services provided by the agent shall be paid by whatever means are determined to be
appropriate by the Sharonville administration.

-~

President of Council, Kevin Hardman

Passed: Q(I/VU! [, A01Z

Attest: '%/(M}ID& C Fonr

Clerk of Council

oved: QU/V-Q IA 9\0/07\

//%\j e

HMayor Virgil G. Lovitt, II
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FormNo, 127 Prexcribed by Sccxtary of Sega. ($8209)

CERTIFICATE OF RESULT OF ELECTION ON QUESTION ORISSUE
Revimed Code, Sattion 350111

e

State of Ohlo . }
County of Hamilton

The Bowd of Elections of Hamilton County heceby
cartifins that at the eloction haldinthe City Of Sharonville

(TMarne of Subdivision)

onthe_ 6th day of November i 2012 , the vote cast on the foliowing lssse was
as fallowrs:

lsson

Shall the City of Sharonville, Counties of Hamilion and Butler, Ohio, have the suthority to aggregate the retail natura)
gas loads located in the City of Sharonvilie, and for that purpose, enter into service agreements to acilitate for those
loads the sale and purchase of nanural gas, such aggregntion to occur sutomaticully except where any person elects 10

optou?
Vorns  Yes 2,933
(For, yes, si-1s en baliot} {hanber)
Votca__No 3,100
o, sagurnt, eic. -3a on ballot) (Nurnher)
Total wobe cast ca ssue: 5,034

IN WITNESS WHEREOF, wo have hoveunto subseribed cor names officially ot ___Cincinnati

Chio, this 27th day November . 2012

/40:-;, Wm&‘

Z A:-:Iu. mﬁum Chaie
AT

T

&

Attost

%M
O @h‘

Hamilton Courty, Ohio
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EXHIBIT A-3
OPERATION AND GOVERNANCE PLAN

For Additional Information Contact;

Michael C. Catanzaro
The Utilities Group, Inc.
11260 Chester Road
Suite 540

Cincinnati, Ohio 45246

Telephone: (513) 481-7954
E-mail: mcatanzaro@tugmamt.com
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Introduction, On November 6, 2012, the City of Sharonville (the "City” or "Sharonville”) obtained voter approval to
pursue an Qpt-out electric aggregation program pursuant to §4928.20, Ohio Revised Code (ORC). As a result of the
voter's affiative vote, and once certified as a Governmental Aggregator, the City was authorized to combine
multiple retail electric customer loads within its geographic boundaries (the “Aggregation”) for the purpose of
facilitating the purchase of electric supply in Ohio's competitive retail electric market. At that time and following a
competitive bidding process, a Supply Contract (“Contract") was executed between the City and a Certified Retail
Electric Supplier (“CRES") for the purpose of implementing an aggregation program (“*Aggregation Program” or
“Program”). The City offers an "opt-out” electric aggregation Program to all eligible customers’ | i.e., all residential
and non-mercantile commercial customers within the City.

Under an opt-out aggregation program, all eligible residential and small business customers in the geographic
boundaries of the City are automatically enrolled as participants in the Aggregation unless they actively opt-out by
providing written notice of their intention not to participate. The aggregation Program is available to approximately
6,000 customers in the City.

The City anticipates that utilizing its aggregation authority will provide individual residential and small commercial
consumers benefits such as price reductions that these consumers are typically unable to obtain since they lack the
bargaining power, expertise and the economies of scale enjoyed by larger consumers.

The Process. In addition to obtaining necessary voter approval, the City filed an application with the PUCO for
certification as a Government Aggregator. As required by §4928.20(C), two public hearings on this Plan were held
on January 29, 2013 and February 12, 2013 after appropriate public notice was provided for two consecutive weeks,
Attachment 1 hereto is a copy of the proof of publication of the time and place of those public hearings.

The Plan. This Plan of Operation and Governance (the "Plan”) has been developed and adopted in accordance with
§4928.20, ORC, and the Public Utilities Commission of Ohio ("PUCQO”) rules and regulations, specifically rule 4901:1-
21-16(B) of the Administrative Code.

1. Services to be Provided. The City, as a PUCO certified Governmental Aggregator, will serve as purchasing
agent for the Aggregation. As purchasing agent, the City shall (a) select a CRES to supply the Aggregation,
{b) negotiate the terms of supply between the CRES and each Aggregation participant, and (c) oversee the
enroliment procedures administered by the CRES. The City shall enter into a contract with a CRES to provide
generation and transmission services. The CRES contract shall include all terms and conditions that make
it clear that the CRES has ultimate responsibility to deliver firm power to the distribution system of the local
Electric Distribution Utility ("EDU”), Duke-Ohio ("Duke™. Duke, in turn, shall utilize its distribution system, as
it currently uses, and deliver the power to the customer's end-use facilities. The City does not intend to re-
sell power as a result of this Program and, in fact, is not authorized to do so.

2. Determination of Rates fo be Charged. All customers shall continue to receive standard distribution service
under Duke's tariffs on file and approved by the Commission. Customers shall be responsible for the
distribution charges and certain delivery Riders specified under Rates RS, DM or DS of the Duke tariff,
P.U.C.0O. No. 19, effective date May, 2013. Customers enrolled in the Program shall receive relief from
certain other Riders and the rates associated with basic generation {PTC-BG) contained in Duke’s tariff. The
City has retained The Utilities Group te assist in the negotiation and identification of potential savings for
customers. The electric supply charges for the Aggregation will be included in the Contract that will be
negotiated by the Governmental Aggregator. Savings shall be determined by comparing the prevailing price-
to-compare of Duke with the contract rate of the CRES. The rate comparison will be contained in the notice
to be received by the customer.

3. The Contract. The supply contract {"Contract”) negotiated by the City for the Aggregation will be for firm, all-
requirements supply. Each Program participant will be individually bound to the CRES by the terms of the
Contract, and will be solely responsible for payment and performance. It is the goal of the City of Sharonviile
to negotiate the best terms available for participants including minimizing fees associated with service
cancellation or termination by participant outside of an approved opt-out or cancellation period.

! An “eligible customer” constitutes a customer meeting utility or PUCO rules and which the City and its CRES have elected to serve. .
11| Page
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4. Standby Service. The City intends for customers to pay all rate Riders imposed by Duke that shall permit
customers to return to Duke on a full-requirements basis without penalty. The goal of the City in the process
of negotiating a contract with a CRES is to negctiate a provision that would exclude a switching fee provision
for customers,

5. Opt-out Disclosure Notice. The City shall request from Duke a customer list that identifies potential customers
within its geographic boundary. Using this list of eligible accounts, the CRES along with assistance from the
City, will work to ensure the list is accurate following the guidelines established in following Section 6 (a-h).
The refined customer list shall then be used by the CRES with assistance from the City to prepare and mail
the opt-out notice. The opt-cut notice shall be mailed via first ¢class U.S. mail, and customers shall have
twenty-one (21) days to opt-out of the Program. Those customers not electing to opt-out shall be enrolled
in the Program.

6. Customer Inclusion. The following customers shall be excluded from the opt-out Program:

Customers who have opted-cut of the Program;

Customers already under contract with a CRES;

Customers who may have a special contract with Duke;

Customers outside the geographical boundary of the City of Sharonville;

Customers who have elected to be on the “do not aggregate” list provided by §4928.21(C), ORC;
Customers who are enrolled in the percentage of income payment plan (“PIPP™);

Mercantile customers (defined as a commercial or industrial customer that consumes more than
seven hundred thousand kilowatt hours per year or is part of a national account involving multiple
facilities in one or more states); and,

h. Customers with an unsatisfactory credit rating.

@ ~e o0 oD

Customers in categories (b) through (h) should not appear in the customer list provided by Duke. Customers
within these categories who may be accidentally included in the list and subsequently enrolled in the Program
shall be returned to Duke without charge.

The CRES will have responsibility to monitor the enrollment of customers. Customers who elect to opt-out
of the Program will be excluded and if a customer were accidentally enrolled will also be returned to Duke
without charge.

7. Opt-out Process. Pursuant to §4928.20(D), ORC, Customers will receive the Opt-out letter including: price
for the electric supply, terms and conditions of supply, an explanation as to how the customer can decline
participation in the Aggregation and a postcard that can be used to "opt-out” if the customer so chooses.
Customers will be provided twenty-one (21) days to elect to opt-out of the Program. The CRES will receive
all Opt-out requests and any Opt-out Notices that were undeliverable by mail, and will remove those accounts
from the eligible account list. After the twenty-one day opt-out period ends, the CRES will notify Duke of the
remaining customers that will form the Aggregation, and will submit all to Duke for enrollment. Duke will
confirm enrcliment and provide the customer with an additional seven (7) days to allow the customer to
cancel or rescind enrollment. During this initial opt-out/rescission period, eligible customers may opt-out of
the City's Aggregation without fees charged by the CRES.

B. Activation of Service.  Generation service activation will occur following the CRES opt-out and Duke
cancellation periods without further consumer action beginning on the customer's normal meter read date
within the month when power deliveries begin under the Aggregation Program.

9. Changes Extension or Renewal of Service. Atleast every three years all customers eligible to participate in
the City's Program will be given an opportunity to opt into or out of the Program, and reasonable notice will
be provided as required by law and PUCO rules. Participants will also be notified of their right to select an
alternate generation supplier and of their ability to return to the utility's Standard Service Offer. Thereafter,
a similar enrollment program will be offered at intervals not to exceed three {3) years.
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10. Eligible_Customers. The aggregation Program shall include residential and non-mercantile customers,
except those identified in Section 6 above, served under the provisions of Duke's electric tariff P.U.C.O. No.
19 as follows:

Rate RS, Sheet No. 30.14;
Rate DM, Sheet No. 43.15; and,
Rate DS, Sheet No, 40.15,

The current tariffs have an effective date of May, 2013.

11. Billing_Procedures. The contract with the CRES will include billing procedures, with no additional
administrative fee. The goal of the City is to have the customer receive a single, monthly bill from Duke which
will include all charges including the rates of the CRES. The billing interval will be approximately thirty (30)
days. If Duke does not receive timely payments, then the subsequent bill will reflect late payment fees, as
authorized by the Commission, including those charges of the CRES,

12. Reporting. The CRES will deliver periodic reports to the City and its consultant that will include at a minimum
(a) the number of participating customers in the Program; and (b) a savings estimate or increase from the
previous year's baseline,

13. Credit. Coilection and Deposit Procedures. Collection and credit policies and procedures will be those
authorized by the Commissicn and remain the respeonsibility of Duke, the CRES and the involved customer.
The City will not be involved in any credit, collection or deposit matter.

14. Customer Service Procedures. Customers will have multiple means of communicating concerns, addressing
service issues and reporting complaints. As a general rule, concerns relative to service reliability or billing
should be addressed to Duke. The utility will continue to read meters, address outages and emergencies,
handle billing and have the most information about the physical service to a location or account. Questions
regarding the Aggregation Plan or administration of the Program should be addressed to the City or The
Utilities Group. If a customer is unable to resolve their concern in a satisfactory manner, then that matter
should be directed to the Commission or to the Ohio Consumers’ Counsel.

The following telephone numbers are provided for customers’ assistance for resolving customer service
issues:

Duke Energy Ohio {800) 544-6900

Public Utilities Commission of Ohio (800) 686-7826
(800) 686-1750 (TDD/TTY)

City of Sharonville {513) 563-1144
The Utilities Group {513) 481-7954
Ohio Consumers’ Counsel (B77) 742-5622

CRES (currently FirstEnergy Solutions) (866) 636-3749

In addition, this Plan adopts by reference Commission rule 4901:1-21-08 of the Administrative Code as the
rule pertains to customer access, slamming and complaint handling procedures.
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15.

16.

17.

18.

19.

20.

Opt-In Procedurss. Residential and small commercial customers located within the City’s boundaries that
are eligible to join the Aggregation, but initially chose to opt-out of the Aggregation, or otherwise weren't
included in the Aggregation, may join the Aggregation after the expiration of the applicable Opt-out period by
contacting the Supplier. The rate for those joining the Aggregation after the expiration of the Opt-out period
may be different from the rate negotiated for the Aggregation by the City. The Contract shall determine
whether the CRES accepts the customer into the Program, and, if so, at what rate.

Customers Who Move. An enrolled customer who moves from one location to another within the
geographical boundaries of the City and retains the same account number will remain an Aggregation
participant and will receive the same price it would have received if the location had not moved. An enrolled
customer who moves from one location to another within the geographic boundaries of the City and is
assigned a new account number may enroll its new account in the Aggregation Program and receive the
same price it would have received if its location had not moved, provided the new account is eligible for
Aggregation. A customer who moves outside the gecgraphical boundaries of the City of Sharonville severs
its participation in the Plan and there will be no penalty or exit fees,

Individual Customer Termination of Participation. In addition to the opportunity to opt-out of the Aggregation
Program prior to start up of service, an individual customer will be given an opportunity to opt-out at no charge
every three years after start up of service. An individual customer who chooses to opt-out during the period
between start-up and the three-year opportunity to opt-out may be required to pay an exit fee. It is the goal
of the City to negotiate any cancellation or termination fee applied under this section to a minimum.

Service Termination by CRES. Consistent with the requirements of Ohio law and the regulations of the
PUCO, termination of service may take place for non-payment of bills. Customers whose electric supply is
terminated by the selected CRES will receive electric supply from the local EDC, Duke, unless the utility has
also met state requirements to terminate service. Customers may be considered for re-enroliment in the
Aggregation Program once they have met the requirements of law and are current on bill payment.

Termination of the Aggregation Program. The Aggregation Program may be terminated for participating
customers upon the termination or expiration of the electric supply contract without any extension, renewal,
or subsequent supply contract being negotiated. In the event of termination, each individual customer
receiving power supply under the Aggregation Program will receive notification of termination of the Program
sixty (60) days prior to such termination. Customers who are terminated from the Program shall receive
power supply from the local distribution company unless they choose an alternative CRES,

Rights. All Program participants shall enjoy the protections of consumer law as they currently exist or as
they may be amended from time to time. Under protocols developed by the PUCO, problems related to
billing or service shall be directed to the appropriate parties: the distribution utility or the selected CRES.

Other Matters. A copy of this Plan shall be available at the City of Sharonville offices for public inspection and shall
be made available to any customer upon request. The City shall be precluded from altering this Plan in any way that
materially affects enrolled customers. If a change to the Plan is made, affected customers shall be provided notice
of the change and shall be given an opportunity to opt-out of the aggregations.
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Attachment 1 to Exhibit A-3
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EXHIBIT A-4
AUTOMATIC AGGREGATION DISCLOSURE - “OPT-OUT FORM”
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May 31, 2013

Re: Great news — City of Sharonville’s Aggregation Program supplied by FirstEnergy Solutions
continues to offer savings!

Dear Resident,

Your community's aggregation program provides you the opportunity to save money on your electric bill.
These savings are possible through governmental aggregation, a community purchasing program where
community officials bring together citizens to gain group buying power for the purchase of electricity from a
retail electric generation provider certified by the Public Utilities Commission of Ohio.

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected to provide you with savings
on your electric generation. If you're not already participating, this is your chance to join. If you're already
participating, this is your opportunity to extend your savings. There is no cost for enroliment, you will not
be charged a switching fee, and you do not need to do anything to participate. Please see the enclosed
FAQs for more information.

By participating in this aggregation program, you will receive exclusive low pricing on your efectric
generation. The chart below shows the details of this program:

The City of Sharonville program was approved by voters in your community November 2012.

Your Electric Utility Price Term End Date Opt Out Deadline Early Termination Fee

Duke 5.02¢ per June 2015 June 21, 2013 $0

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions
after your enrollment has been completed and your switch has been finalized — approximately 30-45 days,
depending upon your meter read date. Of course, you are not obligated to participate in the community's
electric governmental aggregation program. If you do not want to participate in this savings program, you have
until the opt out deadline to return the attached "opt-out” form. If you do not opt out at this time and leave the
program at a later date, you might not be served under the same rates, terms and conditions that apply to other
customers served by your utility. Once enrolled, you will receive a notice at least every three years asking if
you wish to remain in the program. If you leave the program at any other time, you could be subject to the
early termination fee listed above from FirstEnergy Solutions.

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will
send you a letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As
required by law, this letter will inform you of your option to cancel your contract with FirstEnergy Solutions within
seven days of its postmark. To remain a member of the community's electric governmental aggregation
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program, you don't need to take any action when this letter arrives. If you are currently enrolled in the
community’s aggregation program, you will not receive a letter from your electric utility.

Your electric utility will continue to maintain the system that delivers power to your home - no new poles
or wires will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your
local electric utility with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through
Friday, 8 a.m. to 5 p.m. Please do not call your community with aggregation program questions.

Sincerely,

City of Sharonville Local Officials

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to
participate in your community's electric governmental aggregation program.

OPT-OUT FORM — CITY OF SHARONVILLE RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 2: Opt out by returning this
form. If you do not want to
participate in this program and
save, you must return this form
before the due date.

Option 1: Do nothing and save.
if you want to participate in this
program and save, you do not
need to return this form. Your
enrollment is automatic.

By returning this signed form, you will not be part of your community's electric savings program.

D | wish to opt out of my community’s electric savings program. (Check box to opt out.)

Service address (City, state and zip):

Phone number:;

Account holder's signature: Date:

Mail by June 21, 2013 to: City of Sharonville Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-2, Akron, Qhio 44320
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Electric Governmental Aggregation Program Frequently Asked Questions
Residential Program

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities Commission
of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier on their behalf.

How will | know if | can save maney under the electric governmental aggregation program?
You'll know you are saving money as long as your fixed price with FirstEnergy Solutions is lower than your Price to
Compare.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the fixed price offered under this program. You may chcose to remain in
the aggregation group and begin receiving your discount by simply not returning the opt-out form.

If | join my community’s governmental aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Yaour electric utility will be responsible for the delivery of power to your home or business. Since your electric utility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after an
outage.

Is your price for residential power fixed, or does it vary?
In this program, the price you will receive each month does not change — it is a fixed price.

What does “opt out” mean?

*Opt out” means that you can decide not to participate in your community's electric governmental aggregation
proegram. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, your community's competitive electric
generation supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community’s
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be pastmarked by the Opt Out
Deadline.

Can | opt out of the program at a later date?

Yes, you may leave the aggregation program at any time without penalty by notifying FirstEnergy Solutions. If you
leave the program, it may take one to two utility billing cycles before the switch appears on your utility bill. However,
you will be sent a notice at least every three years asking if you wish to enroll in the program.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always has,

or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public

Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-6867826).

If | join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing.
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Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in Ohio,
Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.
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FrstEnergy

faoiwitens

FirstEnargy Solutiona Corp. - Residentisl & Smait Commercig! Terms and

Conditions

These Terms and Conditions together with the enroliment information

(Including the opl-oul notification} are your “Agreement” for elactric generation

serwce with FirstEnergy Bolutions Corp. ("FES™) # you choose to reman n the

community aggregation program by hol “opting-out” of exerciaing the night of

reaciagion. Ploase keep & copy of this Agreement for your reconds,

FES s certifind by the Public Liiities Commission of Chio (‘PUCC) to affer >

and supply eleciric goneration services in Ohio. As a Competitive Retail Electric

Savico {"CRES") providor, FES will supply the eletinG (eneration to your
Eiectric Distribution Lndiity {"EDU" based on your usage. Your EDU then *

distributes of delivers the slectricity 10 you. FES aets the generation prices and

charpes that the cusiomers pay, The PUCO reguiates diatnbution prces and

services, The Federal Energy Reguiatory Commmsion reguiates tranamission

prices and sarvices.

DEFITIONS:

Genaration Bervics - Tmmmmofmnary

Transmisslon

DUKE SHRNVLLE GAGG FIXED 0513

due date, FES may cancel this Agreement after ghving you a mininum of
fourteen (14} day$ written notice, Upon cancellaton you will ba retumed
10 your EDU as & custorner. You wh remain responsible to pay FES for
any electricily used be'ore this Agresment is cancefied, as wel as any
tate paymant charges. Furthar, your fallura ta pay EQU charges may
result in your glecine service being discormactad n accordanca with the
ECU tanif.

Penatties, Fees and Exceptions. # you do fisl pay the ull amouni
owed FES by the due daie of the b, FES may chargs 8 1.5% per
monih late payment Ine.

Hation T erminatl Provisi it the Agmement i nol
rascinded dunng the rescission penod, anrolram will be sont to your
ECU. You may terminate this Agreament, without penalty at any tima for
any meason. H you leave the program, you must give Notce W
FirstEnargy Solutions, and it may 1ake 0ne 10 two utility bilfing cycles
befora the switch appears on your utility bill. Shoukd you cance! sarvice
with FES and refturn ic standand service offer with your EDU, you may
nol be sarved under the same rates, terms, and conditions that apply o
othar EDU custormers.

7. Customer Consent and information Releass Authorization. &y
choosing not 10 opt-cut of your community’s aggregation , You
undersiand and agree (0 the tenms and condmions of thus
with FES. You aithonze FES to obtain irlormation rom the E0U that
ncludes, but s not imited to: biing history, paymernhostuy historical
and fulure electricity usage, meter readings, and characlerisiics of
slectricty sennce. FES reserves the sole nghi o determine if your cred
standing is satslactory betors accepting your snvofiment request. Thig
Agreement shall be considared executed by FES loliowing acoeptance
of your enrciimesy raquest by FES, the end of the 7 day rescission
penod and subsequent acceptance of the snmliment Dy your EDU.
Contract Expiration. At least avery thrae years, you will ba given the
apportinity 10 opt-out of yow community’s aggregation program.  You
are responsible for arranging for your electnc supply upon terminaton of
#his Agreemant.
Dispute Proceduwres. Contact FES with any guestions the

Diswibution Service - PmmdobwbhylowatmbyEw
RGHT OF RESCISSION - If you do not opt-out and are arvolied 10 receive
genersdion service from FES, your EDU will sand you a confirmanon lefter.
You will have the night 1o rascind your ennoiimaent withn seven {7} calendar
days following the postmark dale of the confimation letier by foilowng the
Instruchons contained i the letter. The Right of Rescission only applies when
& cusiomer switches 10 & Qeneration supplier and nol on 1 al enruliments.
Youwr EDU will not send a confirnation notice upon any renewnl of thie
Agreamant. Should you chibose 10 Dpi-Out Of YOUr COMITWINITY'S DroGram, you
will be served by your EDUs standard service offer establishad pursuant to
section 4928.141 of the Ohio Revised Code uniest you chooss an aitermnate &
asupplior of sleciricity.

TERMS AND CONIXTIONS OF SEAVICE

1. Eighiilty. Only residential customer accouns nol enrolled o tha &

Percentage of income Pian Program (PIPP) and small commertial
customent with a peak demand Delow 100 KW are siigibia for this offer lrom
FES. FES nmarves the right to refuse enrotiment to &ny cusiomer with an
balance.

outstanding 3
Basic Sorvice Pricsa. During the term of this Agreement, you agree 1o pay
FES for a total combined bypassable transmission, generation, and
ransgmission ahd generation reated charges., You will be tallad at the fiked
price per KWh pat biling month, as specified in the opl-out nobfication.
Your Price 1o Compare {"FTCT) consists of Dypassabie iransmisson,
goneration and ranemission and generation reigied componants, which ara
associmted with the costs of purchased power and the cost o

terms of sarvica by phone at 1-888-254-8359 (tol-ree) M-F BAM - 5PM
EST or in writing & 341 White Pond Drive, Attn: Corract Administration,
Akron, OH 44320, Our web address i www lirsteaergysoiutons.com. If
yOur complain is not resotved after you have called your alectric suppller
andior your elacing utity, or for general utility information, residential
and business customars may contact the Public Utilities Commission of
Ono lor assistance at 1-B00-686-TO26 (tolt hree) or TTY at 1-800-536-
1570 (wk fee) fom H:00 am to 500 pm weekdays o at
www PUCO.chw.gov.  Customers may also call the Chio Consumens’
Counsel (OCC) at 1-877-742-5622 (it free) from 8:00 am 1o 5:00 pm
weokiys Of A1 www. pickoce.org

charges X
deliver e power Through the Wansmission system. These are the charges 10. Miscallansous. You have the nght 10 request from FES, twica withun a

that you woukd avoid for that belling period when you switch o FES.

b scicition 0 FES' charges, you will be chamed by your EOL for distrebuton
and various cther charges. FES reserves tha right to unilateralty madify s
biing format In tha svert the EDU is unable or unwilling to provide
consolidated billing in the format or changes the caiculation of the Prica to

Compara,

In aicihon to the chamges described above, if any regronal fransmission
orgenization or simiar antity, EDU, governmantal entity or agancy, NERC
and other incustry refiabiity organtzation, Or CORt requiras & change o the
toms o the Agreement, or imposes upon Supplier new or additionat
chamges Of Fequrements, o a changa in the method o pmcedure for
determining changes or mmmmmwm
this Agmement (arry of the foregoing, & "Pass-Through Event”) which are
1ol ttherwss nesmburesd 1o FES, Customer agrees thal Suppber may pess
Mmmmnsmdmmmhsmm
may ba varabis, %0 Customer. Changes may inciude, without limmtaton,
tranamisslon Or CapBCHY requirernenta, new or modified chames or
shopping crodin, snd other changes tD retafl electne cusstomer access

Langth of Agresmsent As a part of your commundy's program, your
sarvice from FES will commence with the next availabie meter reading and

aher processing of the enroliment by your EDU, and will continue for the 4

tonm as specified in the opt-out notification, ending on the mater read for the
last month of service. In socomtance with the Master Agreement betwesn
FES and the Gity ol Sharomwvitie, the program may be terminated o modified
dus to urforesesn regulatory action. Customer and FES agree that any
such reguiatory action is & force maeurs sverd. Shouid the program be
temminaad, you wil be returnedt 10 the standard service offer or s
SLCCESMON.

Biling. You will continue to receive a aingla bill from your EDU thal will
cortain both your EDU and FES charges. If you 30 not pay your kil by the

City of Sharonville

12 maonth pencd, up 10 24 months of paymen history, withoul charge.
FES wii not roleass your Socal Security number andior account
numberis} without your witten consant.

FES' emaronmental disclosure statemant i sivaitabie for on our
wabsite - www firstenergysolutions.com. You agree that FES wil make
the raquired quarterty updates 0 the statement slectronically on our
wobsite. We will aleo provide the information upon reQueslL

FES may assign lts rights To ancther, inCiuding any successor, in
accordance wilh the niies and reguiations of the PLICO.

FES assumes no responsibility or iabiiity for the foliowing nems that are
the responsibilty of the EDLE operation and maintenance of the EDU's
eiecincal system. any imerruphon of service, termination of sarvice, of
deterioration of the EDU's serwce. in the event of a power aulage, you
shouid coriact your iocal EDU

Customer 15 responsibie for providing FES with accurate acoount
intormation. H said information is incorract, FES reserves the right to
rapnce the applicabla accouni(s) of terminate the agresment.

FES resorves the right fo retum any customer to the EDU # the
customer's rale code 8 changed and the account s no longer sligibie
for this program.

Warranty. FES wamants tftte and the right to all electncity soid
hereunder. THE WARRANTIES SET FOATH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY. EXPRESS OR IMPLIED. INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE DR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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May 31, 2013

Re: Great news ~ City of Sharonville’s Aggregation Program supplied by FirstEnergy Solutions
continues to offer savings!

Dear Business,

Your community's aggregation program provides you the opportunity to save money on your electric bill.
These savings are possible through governmental aggregation, a community purchasing program where
community officials bring tagether citizens to gain group buying power for the purchase of electricity from a retail
electric generation provider certified by the Public Utilities Commission of Chio.

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected to provide you with savings
on your electric generation. There is no cost for enroliment, you will not be charged a switching fee, and you
do not need to do anything to participate. Please see the enclosed FAQs for more information.

By participating in this aggregation program, you will receive exclusive low pricing on your electric
generation. The chart below shows the details of this program:

The City of Sharonville program was approved by voters in your community in November 2012.

Your Electric Utility Price Term End Date | Opt Out Deadline | Early Termination Fee

Duke Energy Ohio 5.07¢ per kWh June 2015 June 21, 2013 $0

As a new member of the program, you will see your electric savings from FirstEnergy Solutions after your
enrollment has been completed and your switch has been finalized — approximately 30-45 days, depending upon
your meter read date. Of course, you are not obligated to participate in the community’s electric governmental
aggregation program. If you do not want to participate in this savings program, you have until the opt out deadline
to return the attached “opt-out” form. If you do not opt out at this time and leave the program at a later date, you
might not be served under the same rates, terms and conditions that apply to other customers served by your
utility. Once enrolled, you will receive a notice at least every three years asking if you wish to remain in the
program.

Once enrolled, your electric utility will send you a letter confirming your selection of FirstEnergy Solutions
as your electric generation provider. As required by law, this letter will inform you of your option to cance! your
contract with FirstEnergy Solutions within seven days of its postmark. To become a member of the community's
electric governmental aggregation program, you don't need to take any action when this letter arrives.

Your electric utility will continue to maintain the system that delivers power to your home — no new poles
or wires will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your
local electric utility with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.
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If you have any questions, please call FirstEnergy Sclutions toll-free at 1-866-636-3749, Monday through
Friday, 8 a.m. to 5 p.m. Please do not call your community with aggregation program questions.

Sincerely,

City of Sharonville Local Officials

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to
participate in your community's electric governmental aggregation program.

OPT-QUT FORM =CiTY OF SHARONVILLE BUSINESS ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM .

|
|

Option 2: Opt out by returning this form,

If you do not want to participate in this

program and save, you must return this form

before the due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enrollment is automatic.

By returning this signed form, you wili not be part of your community's electric savings program.

D | wish to opt out of my community’s electric savings program. {Check hox to opt out.)

Service address (City, state and zip}):

Phone number;

Account holder's signature: Date;

Mail by June 21, 2013 to: City of Sharonville Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-2, Akron, Ohio 44320
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Electric Governmental Aggregation Program Frequently Asked Questions
Business Program

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilittes Commission
of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier an their behalf.

How will | know if | can save money under the electric governmental aggregation program?
You'll know you are saving money as long as your fixed price with FirstEnergy Solutions is lower than your Price to
Compare.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the fixed price offered under this program. You may choose to remain in
the aggregation group and begin receiving your discount by simply not returning the opt-cut form.

If | join my community’s governmental aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after an
outage.

Is your price for power fixed, or does it vary?
In this program, the price you will receive each month does not change - it is a fixed price.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in your community’s electric governmental aggregation
prcgram. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, your community's competitive electric
generation supplier, and you will not receive the discount.

What happens if 1 do not send in the opt-out form?
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community's
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out
Deadline.

Can | opt out of the program at a later date?

Yes, you may leave the aggregation program at any time without penalty by notifying FirstEnergy Solutions. If you
leave the program, it may take one to two utility billing cycles before the switch appears on your utility bill. However,
you will be sent a notice at least every three years asking if you wish to enroll in the program.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always has,
or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCQ (1-800-6867826).
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Can | still have my payment automatically deducted from my checking account as { do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in Ohio,
Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
If you have any gquestions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FirstEnergy

P

Solwifany

FirstEnargy Solutions Com. - Rasldential & Small Commarcia! Terma and
Conditions

These Terms anc Condiiony iogether with the enroliment mformanon
{irchacing the opl-oul NOfCAton) are your “Agreement” for eleciric generation
sarvice with FirsiEnergy Sdmmcomrreswyou choose 10 remain in the
communty aggregation program by rot “opling-out” or exercising the rght of
rescission. Fiease keep a copy of this Agresment for your records.

FES is certifiad by the Public |mEnes Commisaion of Ohio [PUCO? 1o offer
nd supply slecinic generation Services in Ohio. As & Competitive Retail Electnic
Service ("CREST) provider, FES will supply the sfectric generation 1o your
Emo-&hmnwmy{iﬁtﬂbmdmywm Your EOU then ¥

%
bl

a blmwm:\dmmmm enrgiments.
Your ED! will not send & confirmation notice upon any renewsl of this
Agresmert. Shouk! You Choose 10 opt-out O YOUT COMMUNItY's PrOGram, You
will be sarved by your EDU's giandard service offer established pursuant to
section 49281417 of the Ohio Revisad Code unless you choose an akternate &
suppiier of slectricity.

TERMS AND CONDITIONS OF SERVICE

1. Eigibifity, Only residential customar accounts not ecrolled in the 0.
Percentage of kncome Plan Program (PIPP) and sme! commercial
customaen with & peak demand balow 100 KW are siigible for this offar from
FES. FES reasrves the right 1o refuse snroliment 10 any cusiomer wih an
outstanding balance.
Basic Sarvice Pricas. Curing the term of thw Agresment, you agrea o pay
FES for = total combined bypassable Wansmission, generation, and
mmmmmemllbobimmmgﬂxad

N

that you would avoid for thad biting period when you switch o FES.

mmnFesmmnuwerﬁoumamm
and various other Charges. FES resarves the right 10 unilaterally mockty this
tiling formal In the svent the EDLU Is unable or umwiling 1@ provde
cormolidated billing in this fumal or changes the calculation of tha Price lo

in ackition 10 the chames described above, If any regional fransmission
organczaton of simitar antity, EDU, governmental eniity or agency, NERC
wmmwwwmwmwnamwm
Wit of the Agreamant, or imposes upon Suppher new or Bditional
charpes of requirements, or a changs in the method o¢ procedure for
deterrnining charges OF raquicements, relating 10 your elecric supply undet
mmtwdhma*mwnem‘)muo

uthetwess reimbursad (o FES, Custorner agreas that Supplier may pass
mnmmbwummwnemm
may be verisble, 10 Cusiomes, Changes may inciuce, without limsation,
ranamistion Of CEPACY requirements, new or moditied chames o
shopping cradits, and othar changes (o ratad alectric CustOmer access

Dﬂvlml
3 Length of Agresment. Az g part of your community's program, your
sorvica from FES will commencs with the next availabie meter reading and
aﬂdprmagdmmmmbwaDU and wil conbnue for the 5,
1orm 44 specified in the opt-gut natification, snding on tha meter read for tha
Iast month of Bervice. 1 acordance wih the Master Agzeament between
FES and the Clty of Sharormviie, the program may be terminated or mocified
wewuﬁomeenmuma-yamon Customer and FES agree that ary
such regulatory action is a force majewe event.  Should the program be
terminated, you will be fetuned 1o the standard service oler or ita
BUCCESBOT.
4. BiMing. You will cormnue lo receive a single bill from your EDU that will
cortain both your EOU and FES charges. If you do not pay your bill by the
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due date, FES may canced this Agroement after ghing you a mirimurn of
lourtean {14) days written notice. Upon cancellation you will be retumed
1o your EDU as a customer. You will remain responsdie to pay FES ko
any slectncity used befors this Agreament o cancelied, as weil as any
late payment charges. Further, your fadure 1o pay EDU charges may
result in your eiectnc service being disconneclied in accordance wih the
EDU tan#t.

Panalties, Feos snd Exceptiona. #f you g0 not pay the full amownt
owed FES by Ihe dve date of the bil, FES may chame a 1.5% per
month ke payment fee.

Cancelistion/Terminstion Provisions., #f thia Agreemsent s not
rescinded dunng the rescission penod, anroliment will ba sent to your
EDU. You may 1erminate this Agreement, without penaity at any time for
any rsason. W you feave (he program, you musl give Nolice to
FirstEnergy Solutiong, and it may taka one to wo utility billng cycles
before the awiich appears on your utility bill. Showld you cancel senice
with FES and ratum 1o starxiard service offer with your EDU, you may
not be served undar the same rates, lerms, and concitions that apply 1
other EDU customners.

Customer Consent and Information Relexss Authorizetion. By

) choosing not to opt-out of your community's aggregation program, you

undersiand and agree 10 the lerms and condmons of this Agreement
with FES. You authonze FES to obtain informaton fom the EDU that
ncludes, but is not Smited to: Hitling hustory, paymmmmy Pistoncal
and fulure electricty usage, metor readings, and characloristics of
elecineny service. FES resarves the soie righ 10 determine H your credit
standing is satislactory before accepting your enoliment request. This
Agreament shali be considered executed by FES following accegiance
of your emoliment request by FES, the end of the 7 day rescission
period and gubsaquent acteplance of the enroliment by your EDU.
Contract Expirstion. At least avery three years, you wiil ba given the
oppartunity to opt-cut of your community's aggregation program.  You
ars responsible for aranging for your electr supply upon 1erminaton of
this Agressmant.

Disputs Procadures. Contact FES with any queshons Concaming the
terms of servica by phone at 1-888-254-8359 {1ok-free} M-F 8AM —~ 5PM
EST or in writing at 341 White Pond Drive. Arn: Contract Administraton,
Awror, OH #4320, Qur weld adkdreas is waw firstonergysolutions. com.
your complant is not resofved after you: have calied your siectric suppler
amvor your elecine utility, of for genaral utility irformation, residential
and business customers may contact the Public Lhikties Commussion of
Ohia for assistance al 1-B00-685-7826 (iolf free) or TTY a1 1-800-838.
1570 {loh frem) from 800 am 10 500 pm weekdays or ai
www PUCO.chio.gov.  Cusiomers may also call the Otio Consumans’
Coursal (OCC) at 1an7u5522(mm;mammnsmm
woskdays oF 8l www

12 month pariod, up 10 24 monthy of payment hestory, without charge.
FES will nol reivase your Social Security number sndion accoum
nUMbor(%) Without your whitten consant,

FES' emonmental disciosure statement is avasiabie lof wewng on our
websie - www fistenengysolitions.com.  You agres that FES will make
the roquired quaderly updates o the statament slsctronicaly on our
website. Wa will also provice the information upon request.

FES may assign its rights t¢ another, including any sucoassor, n
accordance with the rules and reguiations of the PUCO.

FES assumes no responsibility or liability for tha following tems that are
the responsiiiity of the EDU: operation and mairtenance of the EDL's
electrical system, any interruption of sennce, termmation of Rervice, or
datarioralion ol the EDU's sarvice. In the svani of 8 power putage, you
should contact your local EQU.

Customer 15 responsible for providing FES with accufale account
information. It sald infamation i incomect, FES raserves the ngit o
reprica the applicabie accourtis) or terminata the Agresment.

FES roserves the right fo retum any customer to the EDU # the
customer's rate coda @ changed and the account I8 no longer eligibie
for thus program.

Warranty. FES warranty title and the right 10 all elsciricity sold
hareundar. THE WARRBANTIES SET FOATH IN THIS PARAGRAFPH
ARE EXCLUSIVE AND ARE IN LIEL OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING DR USAGE OF TRADE.
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Environmanial Disciosurs information

FustEnargy Scitons

Projected Deta for tha 2013 Cmmr Yaar

Generation
Resource Mix-
A comparigon
between the sources
of generation ussd
0 procucs this
procuct and the
historic ragional
|average supply mix.
Nuciear
16%
‘MBW {FES) wil purcnase 35.000 Salr Renewabia Energy Credits (SREC) 1o mem year 2013 complanis ablviations.
|Environmecntai Biomass Powsr Air Emissions and Solid Waste
Characteristics- Coal Power Air Emiss:ons and Solid Wasia
A description of Hydrg Power Widlle Impacts
the chaw acteristics Natural Gas Power An Emissions and Sold Waste
assaciated with Nuciear Power Rachoactve Waste
leach possible Oil Power A Emissions and Sald Wasta
Genoration resource. Other Sources Linknown Impacts
Solar Power No S:gnificant impacts
Unknown Purchased Resources Unknown mpacts
Wind Power Wiidlite knnacts
Al Ernissions- | | ;
A companson
Jbotwoen the air Cartion DSt
lomissions reiated
10 this peoccy i
and the regional
avarage s Sulhr Dt i
i ;
i
Nwogen Oicles:
]
i
Irsgions Average |
Radionciive Waste- Projected
Racdhoactive waste Typs: OCuantiry: |
assocaiod with the High-Level Rad:oactve Waste 0.0026 [Lbs./1,000 K¥Wh
product |Low-Lovat Racicactive Wasts 00002 |FI*.000 kWh

Note: The generation of the product nvaives The vae of § 03% projectad Unknowrs Purchasad Resourcss. The ar ammsaors snd
rESCRCTve wasIPE A380Cked with these LNknown rescuTcet Are not included In these charts

he
0.09% nolar.

With in-dapth anaiysis, he srwironmental chanclenstics of any farm of $lecinG Janeration will reveal benefits s wall as costs. For further information, contact

k. uncer the State’s sitsmative aneegy portioho ¥

FirmEnangy Soiutions Corp M wwales.com of by phone at 1-338-254-8359.
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Ranewable Energy Creoke; FirstEnergy Solutions purchases Renwable Erwgy and Solar Renewabse Energy Grodils (AEC and SREC) 29 4 means of complying with
e snony ey d L Tra reoy Kor 2013 e 2 0% renewabile, Including
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