Communication Options, Inc.

4689 Reynoldsburg-New Albany Road - New Albany, OH 43054 - 614-901-7095 - Fx: 614-901-7721

January 22, 2015

Dear Customer:

Pursuant to the Public Utilities Commission of Ohio rules and regulations, you are hereby
notified that your account has acquired by Valtech Communications, LLC of Reynoldsburg, Ohio.

Valtech Communications will honor all material rates, terms, and conditions currently
provided by COI. You may, without penalty, select another to provide your service within the
first sixty days, if you so choose.

If you would like additional information from Valtech Communications, please contact them at
customercare@valtech.net or call 800-800-7444. For more information on Valtech, feel free to
visit their website at www.valtech.net

If you have any questions or concerns during the transition period, please contact COI
directly at 800-333-9967 or you may also contact the Public Utilities Commission of Ohio
(PUCO) at 800-686-7826.

Sincerely,

cor

Copy to: The Public Utilities Commission of Ohio
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