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CLINTON COUNTY COMMISSIONERS
Clinton County Courthouse :
46 S, South Strest, Suite 213

Febmyary 17, 2015

chirsts elag>

PoUT

Wilmington, Ohio 45177 ENERGY'

<Mailing agd:csss

<Mailing City>, <Muiling State> <Mailing Zips IMPORTANT INFORMATION FROM

Clinten County and AEF Enargy
tegarding yout glactricity servica a1
<8 Mddrgss>

[T PP P,

Desr <Firsts wLasts>:

CLINTON COUNTY SETS A SECURE ELECTRIC PRICE OF B.45 CENTS PER KWH
FORYOUR ELECTRICITY SUFPLY CHARGES.

We are pleased [ sanounce that Clinten County is praviding their businesses, located in the unincamerated areas and Wwnships, with an
OPPATTURITY 10 ECEWES PCe PrOLeCHon un their sleciicity supply. Under his anangernen, AFP Enerpy hes been selecied a3 Cimen County's
preferrad electricity supply provider, This sprcial offer 15 exclusive tor ligible businesses of the County because through the prwer of volime
buying, AEP Energy is able to 3e¢ire elecwicity 81 Sompotitve pfiees. AEP Engrgy i an Ohio-based cormpany and a subsidiary of American

Elettric Power (AEF).

Through the ngw County Electic Aggregatiun Program, eligible businesses lncated in the uninenrporated aress Bhd townships, staning
with the Apiil 2015 billing ¢ycle (degending on your meierread dala), will recaive the prica ot 6,45 cents per kwh for a period of thirty-

§ix (38 manthy.

You will be automatically enrelled in the program unless you chonsa NOT to panicipate by “opting-aut” by March 10, 2015, |/ you do
NOT wish 10 participala in Lis peogearn, yuu must faliaw the "apt-aut” instrgotions.

The County Elsctric Aggregation Program Is a Smart Cholge:

v It's Eagy to Participate, You don't have 1o do anything to anroll, All eligible businesses [ocated in the uninconporaled aroas aixd
townghips will be autamaiically eorolied in the program unless you chaosa to “gpt-out”

= Racoive Price Protaction with a Securs Price. Clinton County has ensured that, baginning with the Aprit 2016 billing rysle, vou will

1ecaive a price of 6.45 cents per kWh for a peried of hirly six [26) months for your electricity supply sarvice. There iz no 081 10
enroll in this ¢xtlusive program.

payment to your local uiility for AEP Energy charges. Also, your local urility will continue 1o provide service for any emerqency or
maintenance isaues.

1w Elctric Aggrepation “Opt-Qin™ Election Form btkow, Your “Opr-Out™ Eleclion Fosm must Be returried dy March 10, 2G15.

You will ind gaiional detsils of this pragram in tha Franuently Asked Questions ari Terms & Conditions on the back of (his lettar,

Respecifully,
Patrick | lakey Scow D. Slisher i & ACCREDITED
Prasident President, Residentisl Busineas RSN £usINESS
) L BEB
Clinton County Board of Commissioners AEP Enargy BEB Rallny: A+

AP Encrm’ i5a cmnpnnrrw' ragall RN RAPAGA [Jfbanul WIuk, it

W v cOgRReil jetsic sonien hem

rvies 0T ARE Friady 10 23 o Iy Qi

Continue to Racaive One Bill. Your local utifity will conlince 1o send you one monthly electricity bill. You can continue to remit une

1 you do not wish 1o participate in thiz prograr, you must “optaut” There are two ways 10 opL-out; by caliing \he AEP Encrgy Customer Care
Team at toll free 1-877-/26-0214, Monday - Friday from B:00 am to 7:00 pm EST and Saturday from 300 am to v:00 pm EST ov by compicling

......................................................................................... ANTFARATAL LN S e mman e e

Clinton County Electric Aggregatian Opt-Qut Ele¢tion Foym
Please print dleary.

@ 1 slext NGIT to pasticipata in the County Flactic

iz an aFflists of AEP Ohi, AEP Cnergy s nen snlicting on hehalt af and s neg an .1gﬂu1r tor AFR (hig, Dyles Frviwgy Ohiny
iy,

<Firats <Lagtx Aceount Numbar <Aceaunt Numbers Aggrogation Program with AEP Energy.
] Customer Code <Customer Codex
<Service Address>
<Sarvice Cily>, <Service Swatex «Service Zips EMPORTANT MOTICE: O sevanem s 5900 m, | amumainel clect N1 30

PRI Bt 1 the Eawary Fi {ragarion Piyive Ry ahucls
Account Holder's Name; (Pri)

- Date:

Emal Acddress: v Complete form and il ta:
, . " n . AEP Energy
This form must be posimiarksd no fater than Mardh 10, 2015 for yaur “opt-our” 1 be efiggtive,
pas YouroRt Amn: County Elsctric Aggregation Program
PQ Box 3289

T B Connions Wrmnn: 02,15 150, S8 sCa 6.2 18 WL WS GRAD N
ez _AGS 1| PAUK LR L2_hGER A Chicego, (L 60854

{untersiond ieem vhe accmumrg matenals th | will iege e he cnu of s

feoenen Leneiniuinel o i | encydess 1 "t nL” 5t K% Gty Bectdi fopegeion
Phera: { ) Program, | gt comelote s [amm and mad 1t 19 AP Frrgy o all AFP Fragy
~ Tl gy it 357722604 W "oplett” 1o Later Ui Wksen 10, 033, 4 s Jorn
Account Holger's Signature! i5 ok pasumiid 01§ 0 ork eal 'y The &giihart i, ] ukbmatind 1t Pl Ly
awrrticay €ovolied 11 the Counly ERINE Approgascn Frogram. | assume a8
tisponcdiity 10 S0 e TG ™ FICTinN Feam o 1 ol | AER Evvartyy,

W




Palmer Energy Company

FREGUENTLY ASKED QUESTIONS

YWhat is the Caunty Efoetric Aggregatlon Program?

Undar tha County Elecuic Aggtegption Program, the County acied on behalt of
it eleciricily consumars 1o salett en elactricity supply provider wiwy, thrangh
the power of welurrie buying, i5 shie 1o secure elecaricity 8T competitve pnoes.
The Public Utlities Commiszion er Ohi {"IXICQ"} hag tiken steps ta ensure
that Qhi's cermpelitve elastricity emvironment is consumer riendly. Vblors

in the County approvid this vogregadion progrem and the Councy passad an
grdinznce zdopdng this Electne Aggrégatien prikgm,

The Caunty has selected AEI” Ernrgy i thoir prefarred slsciricity supply
mwvidior Lo sarve their small businesses beguming with e April 2015 billing
eyl 100 5 pudiond 4 (hirty.si (36} months.

Who ix AEP Engray?

AEF Energy 1 a cerlilied Compatitive Rl Elgetric Servige ICRESH prondury
ang a subsidhary of Amenean Blieing Fowar Company. Ing. [AEF). With an
ol lncated in Columbus, Qhio, AER Eneryy sedle eleutdicity suppdy o
customers &t uitkel-tised prices rather than regulatad rates afferad by your
Iocal wiliry.

How do | enrell?

¥ins dor't have 10 do anything t enroll. All elgible cwstiirens wall be:
autornadcally meltutied it ojhe program unless you choesa 1o “op-out” If you
“opt-ouy’ you will continue 1o be Servied by vour locol alagtric utiliy's stanaero
uervice alier or untl you chopse an akamativa eledirie savige pravider
However, if you do 1t respand to this lemer, the utifty wil complare the
nnrglimen; process. Onee 1he utility cafipleiny your entallmant you will be
meiledd s cargllment confirmation natice that vour eleetie sarvice will be
provided by AEP Eneryy. No deposils arg reauirgd 1o enrell.

When will this program start?
The Counrty Elactric Apgiagation Fraprun will begin with the April 2075 biling
wyule lor a poriod of thirry-six (36) montha.

What is my price?

Clinton Couney has ansured that, beginning with U Agil 2015 Lilling cycla,
depending on ytxr ineterigad date, you will iaceive an elecrricity genevativn
price of 6,49 cents per kWh for & panod of thirty-six (3) months.

How do | eqtimate my savings?

To eulimane what your savings per Kiowam-har (kWh) will be through this
prograrn, [ocate your ‘Price to Compare” on your elecincity bil. Thiz is the

price you pay for slectie ganeralion and tansmisgion service fram the udlity.
Take yuur ‘Price to Compare’ and subtract the olter price. This eiyvatay to your
BEVINGS pear KWh, Multiply your senvings (iF any) per kWh by your monthly usege
{kWh) |o determine your savinga amount per tpnth. The utllity diswiution
dvsrges amy glher yifity charges and faes are not inciuded in the yvingy
calculaton end will continue 10 e assessed by the local utiiny. (Any esumate
of savings is not a guaranige of savings.)

Wherp dg | sgnd paymenrt?

You will cointinue 10 receive tiwe Bill cach month irpm your local yiility. The
armunk thal you owe 1o AEP Enengy will be sated separately on your bl il
you will continue 14 send pryments to your loeal Uity only,

Cor I cancel 2t any tima?

Yeg, you may esneel witheol penalty and switch 10 another providers or raven
back to Duke Energy Ohio, 1he tocal willity. Shuul] you canced your service
willt AFP Fanegy s ralurn 10 standard offer sarvice with your local wrility, you
may Not ba served under he Same rales, army, gy conditions thal apply 1o
orthor urility customars,

What happeus at tha end of the program?

A5 the progran draws 1¢ & cloge, e County can nse 10 seek bids frm
glenticiy provitiers in orio 10 negntian 2 naw conrract on hahaif of pligiie
businesges. If at et ume, the prograe lies nal produeeed th wvings
originally amicipatad for customars, he Caunty can slso chese ta end the
program, At wlaich Urnie wrliciganis would ba novifiad of sheir opiions for
continuing in & diffarant program with ABP Ergrgy, mwilihing to ancther
provider, or revarting back te the local utiny.

Wiy t5 this an “opt-out” program?
It enwshles AP Fnorgy to offer a lowsr group rate based on the Counry’s size.

Why did the Gounty celoct AEP Enargy as ils provider?
The Counly sefecierd ARP Ensrgy bacause they were able 10 proposse a
program that rapregented the Rast erecrel! vt fon idigible lusinoygos.

{1 apt-aut inftlally, can | choose to Joln the program at a later dare?
T you opt-out initilly, unforiunately, you will not be able W joir the program at
o later date.

What happens if | move my busingss locathon?

IF you mave o ahother bugness location within Clinton Counly, you will be
able o cominue participating in the pregram. 1f you Isavs Clinton County, you
will no longar be eligible 10 partiinste,

What it considgred a smefl commerclal buskness?
A amall commneroal buginess: L oo thin 700,000 kWh anrusl ysane and
must be 3 non-mercantile custamer as defined by Ohio Administrative Code.

Unless wing atlemdivsly “upl-oul” by Marcn 10, 2014, you will e agtaragially eoollad of yors sl heve an eligible bumnezs locarcd 0 Ihe spacihed COURIY Raivag HELIAG drviLe
fior Duke Encogy Qhia or ARF Enesgy 254 B e nul earolied in e PIPE magtam. FArICRATAR I Ihe Rronany ib sukjedt W Uy Taime & Coadidung ol the Ameement beoween
e Gounty und AEP Grztgv, 1AEF Ennngy’s prica axcludes olEly distilutivn chergez Snd aiher ynley smarges and fen=, Thetr 19 nO Busrantaa of Sevings under the Aggredmtion
Frograrm You wisy onningle your 3gicament narly without panaty. for et inforrwtion, call tol free 1827-726 0214, write 10; AEP Erargy. FO) Hox 385, Chisage. IL ROBSA. fx viit

AEFonengy.com.

[t you have any additional questions, please contact the AEP Energy Customer Care Team )
toft free at 1-877-726-0214. Monday — Friday from 8§ am to 7 pm and Saturday from 9 am to 1 pm EST.

Temre & Condinans viersion: 07 16.150H_AGG_SC&TexCon | DUK)L.U2.1G_WILMSC? AGBR_AQ
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RESIDENTIAL & SMALL COVIMERCIAL
TERMS & CONDITIONS ("Agreement”)

CANCFELLATION FEE CONTRACT RENEWAL

GENERATION SLRVICE CHARGES

Residential Customers: 6.450¢ per kWh.
A pril 2018 billing [Senall Commerclal Custamers: £.450¢ per. Inenalty. See Section 6 for details.

[Through the

kwh. Price is for Generation Service, Price

xeludes taxes, utility Distribution Service
arges, Transmission Service and other
non-bypassable wtility charges and fees.

cycle {"Term”).

[You may cancel at any time during the Term without

Your Agraement will
terminate after the
initial term. Sea
Section 8 for details,

CONDIJTIONS. These Terms and Conditions (this “Agreement”) are
your agreement for Generation Service and applicable Transmission
Services with AEP Energy, Inc. {“AEP Energy”}. Pleate keep a copy of
this Agreement for your records. AEP Energy is certified by the
Public tilities Commission of Ohio (“PUCO") to offer and supply
Generation Service In Ohia. As a Competitive Retail Electric Service
{"CRES"} provider, AEP Energy will supply the electric generation
and provide applicable transmission services to your Electric
Distribution Utility ("EDU”) based on your usage. Your EDU then
distributes or delivers the alectrieity to you. Your Distribution
Service will remain with your current EDU, which is regulated by
the PLCO.

DEFENITIONS: “Competitive Retail Electric Service Provider” or
“CRES” provider means, as defined by Chapter

2901:1-21 of the Substantive Rules applicable to electric service
providers, an entity that sells electric energy to retail customers in
Ohio. “Generation Service” means the production of electricity.
“Generation-Related Charges” means those charges or costs
associated with the production, procurement and supply of
electricity. "Non-bypassable utility charges and fees” means those
EDU charges and fees payable by you regardless of whether the
EDU or a CRES provides Generation Service. “Transmission Service”
means moving high voltage electricity from a generation facility 1o
the distribution lines of an EDU, “Distribution Service” raeans the
physical delivery of electricity ta customers by the EDU.

RIGHT OF RESCISSION. Once you have been enrolled 1o recelve
Generation Service from AEP Energy, your EDU will send you a
confirmation fetter, You have the right to rescind your enrollment
without penalty within seven (7) calendar days followlng the
postmark date of the confirmation letter by rontacting your EDU
and foliowing the instructions contained in the lefter. The Right of
Rescission only applies when you initially switch to AEP Energy and
not upon renewal. Your EDU will not send a confirmation notice
upon any renewal of this Agreement.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Residential customer accounts that are on residential
rates codes and are not enrolled in the Percentage of Income Plan
Program (PIPP) and non-national account small commercial customars
with annual usage less than 700,000 kwh are eligible for this offer from
AEF Energy. AEP Energy reserves the right to refuse enrcliment to
any customer with an outstanding, unpaid electric bill.

Confract Version: 02.15.150H_AGG_SC&ResCon

2, Baslc Service Prices. During the term of this Agreement, you agree
to pay AEP Energy a price for all applicable comblned Yransmission
Service, Generation Service and Generation-Related Charges as
specified in “Generation Service Charges” listed above including any
applicable taxes, if any, For the “Term” listed above, all kilowatt-
hours (“KWh") of electric energy metered by the EDU shall be
billed at the rate per kwh specified above. In addition tp AEP
Energy’s charges, you will be charged by your EDV for Distribution
Service and other EDU charges and fees. An average residential
customer, using 750 kWh of electricity on a monthly basis, would
incur approximately 536 to 541 per month in such EDU charges
and fees. Also, AEP Energy will charge you for any and all fees,
ctosts, and obligations for fransmission sepvices impased by a
Regional Transmission Organization (“RTO”), such as PJM
Intereonnection, LLC, or an Indegendent System Operator (150),
such as the Midwest Independent Transmission System Operator
{MISO) or any successor organizations (collectively, referred to as
the RTO), that are not otherwise reimbursed to AEP Energy,
regardless of whether such charges are greater than, less than, or
equal to the charges you currently pay for these services (“RTQ/
Transmission and Ancillary Services Charges”). AEP Energy will pass
through to you any RTQO/Transmission and Ancillary Services
Charges, which may be variable, related to AEP Energy’s providing
electricity to you and any additional or increased fees or charges
that are beyond AEP Energy’s reasonable control. That could
include, but not be limited to, fees for switching, disconnecting,
reconnecting or maintaining electric service or equipment, changes
to capacity related charges, transmission or transmissipn.related
charges, or changes to retail electric customer access programs,
that are imposed by law, rule, regulation or tariff, or PUCO rule or
order. These charges or fees will be passed through to you and
added o your price.

3. Length of Agreement. Your service from AEP Energy will begin
with the next available meter- reading following: a) the seven (7)
day rescission pericd; b) the acceptance of the encoliment request
by AEP Energy (at fts discretion and ¢onsistent with Paragraph 7
below), and c} processing of the enrollmemt by your EOU, and will
continue for the Term, unless otherwise terminated or renewed,
ending on the meter read for the last month of service.

4. Billing. You will continue to receive a single bill fram your EDU
that will contain both your EOU and AEP Energy charges. AEP Energy
does not offer budget billing for AEP Energy’s charges. if you do not
pay your bill by the due date, AEP Energy may cancel this

PLEASE KEEP A COPY FOR YOUR RECORDS
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Agreement after giving you a minimum of fourteen (14) days
written notice, Upon cancellation you will be returned to your EDU
as a customer. You will remain responsible to pay AEP Energy for
any electricity used before this Agreement s cancelled as well as
any late payment charges. Further, yaur failure to pay EDU charges
may result in your electric service being disconnected in
accordance with the EDU tariff,

5. Penaities, Fees and Exceptions. Your EDU may charge you a
switching fee. If you do not pay the full amount gwed to AEP Energy
by the due date of the bill, AEP Energy may charge a late payment
fee up to one and one-half (1.5%) percent of the guistanding
balance per month, or the maximum legally allowed interest rate,
whichever is lower until such payment is received by AEP Energy.
AEP Energy reserves the right to demand adequate assurances
from you in the form of prepayment or other Form of credit support
in the event you fail to make payments in accardance with the
terms herain. Customers requiring financial assurance will be
required to post that assurance within 3 business days of notice,

6. Cancellation/Termination Provisions/Fallure to Pay. If this
Agreement is not rescinded duting the restission period,
enrollment will be sent to your EDU, You may terminate this
Agreement, without penalty, if you move outside AEP Energy’s
service area of inlo an area where AEP Energy charges a different
price, by providing AEP Energy with a thirty (30) day written notice
prior to such maove. Any failure to pay your bill shall be deemed a
breach of this Agreement permitting AEP Enargy ta terminate this

Agreement upon fourteen {14} days advante written notice. There

will be a charge as spedfied in “"Cancellation Fee” above if you
terminate this Agreement for any other reason, except as éxpressly

provided herein, or breach this Agreement in accordance with the

preceding sentence. Should you cancel service with AEP Energy and
return to standard offer service with your EDU, you may not be
sarved under the same rates, terms, and conditions that apply ta
other EDU customaers.

7. Customer Consent and Information Release Authorizatlon. By
accepting this offer from AEP Energy, you understand and agree
to the terms and conditions of this Agreement with AEP Energy.
You autharize AEP Energy to obtain information from the EDU
that includes, but is not limited to: bliling history, payment
history, historical and expected efectricity usage, meter-readings,
and characteristics of electricity setvice. AEP Energy reserves the
right to check your credit with a consumer credit reporting agency
to determine if your credit standing is satisfactory before
accepting your enraliment request. This Agreemaent shall be
considered executed by AEP Energy following: a) aceeptance of
your enrollment request by AEP Energy; b) the end of the seven
{7} day reseission periad, and c) acceptance of enrollment by yaur
EDU,

8. Contract Renewal. At the end of its term, this Agreement will
expire. As prescribed by the PUCD, at least avery three years, you
will be given the opportunity to “opt-out” of your community
program at ne eost. You are rasponsible for arranging your electric
supply upon the expiration of the Agreement.

9, Dispute Procedures. Contact AEP Energy with any questions
concerning the terms of service by phone at

1-866-258-3782 (toll-free) M-F 8AM — 7PM EST or in writing at
AEP Energy, PO Box 3489, Chicage, IL 60654. Our web address is
AEPEnergy.com. If your complaint is not resclved after you have
called AEP Energy andfor your EDU, or for general utillty

ContractVersion: 02.15.150H_AGG._SCBfesCon

\

Palmer Energy Company

No. 9646 P 5/7

information, residential and business customers may contact the
Public Utilities Commizsion of Obio for assistance at 1-800-686-
7826 [toll free) or TTY at 1-800-686-1570 (toll free) from 8:00 AM
- 5:00 PM EST weekdays or at www.PUCO. ghig.gov. Residential
customers may alse contact the Qhio Consumers’ Counsel for
assistance with complaints and utility issues at 1-877-742-5622
{toll free} from 8:00 AM - 5:00 PM EST weekdays, or
10. Miscellaneous. You have the right to request from AEP Energy,
twlce within a 12-month period, up to 24 months of payment
history, without charge. AEP Energy is probibited from disclosing 3
your social security number and/or account number(s) without
your gaffirmative written consent except for AEP Energy’s
wollections and reporting, participating in programs junded by the
universal service fund pursuant to section 4928.54 of the Revised
Cede, or assigning a your contract to another CRES provider. AEP
Energy assumes no responsibility or liability for the following
items that are the responsibility of the EDU: operation and
maintenance of the EDU's electrical system, any interruption of
service, termination of service, or deterioration of the EDU's
service. In the event of a power outage, you should contact your
local EDU. You are responsible for providing AEP Energy with
accurate account information. If said information is incorrect, AEP
Energy reserves the right to re-price the applicable account(s).
AEP Energy reserves the right to re-price any account{s) or return
you to the EDU f your rate code or meter type it changed and/or
the account is no longer eligible for this program. Any notice,
demand or other communication to be given hereunder, including,
without limitation, any renewal or termination notice, shall be in
writing and delivered to the address or email address maintained on
file for you. You authorize, but do pot obligate AEP Energy, to
exercise your government agpregation opt-out rights. AEP
Energy’s environmental disclosure statement is available Tor
viewing on our website at AEPEnergy.com. You agree that AEP
Energy will make the reguired quarterly updates ta the statement
electronically on our website. We will also provide the
infarmation to you upon raquest.

11. Warcanty and Foroe Majeure. AEP Energy warrants title and
the right to all electricity sold hereunder. THE WARRANTIES SET
FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEY QF
ALL OTHER WARRANTIES, WHETHER STATUTQRY, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPQSE OR
ARISING OUT QF AMY COURSE QF DEALING OR USAGE OF TRADE.
AEP Energy will make commercially reasonahle effarts tg provide
your electric service, but does not guarantee a continuous supply
of electricity. Certain causes and events are out of the reasonable
control of AEP Energy and may result in interruptions in service.
AEP Energy is not liable for damages caused by acts of God,
changes in laws, rules or regulations or other acts of any
governmental authority (including the Commission or RTQ),
accidents, strikes, labor troubles, required maintenznee waork,
inability te access the flocal distribution wtility system,
nonperformance by the EDU or any other cause beyond the
control of AEP Energy’s reasonable cantrol,

12. REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED
HEREIN, ANY LIABILITY UNDER THIS AGREEMENT WILL BE LIMITED
TO DIRECT, ACTUAL DAMAGES AS THE SOLE AND EXCLUSIVE
REMEDY, AND ALL OTHER REMEDIES QR DAMAGES AT LAW OR IN

PLEASE KEEP A COPY FOR YOUR RECORDS
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EQUITY ARE WAIVED. NEITHER PARTY WILL BE LIABLE TO THE
OTHER PARTY OR ITS AFFILATES FOR CONSEQUENTIAL,
INCIDENTAL, PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES,
INCLUDING LOST PROFITS OR OTHER BUSINESS INTERRUPTION
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY
INDEMNITY PROVISIONS QR QTHERWISE IN CONNECTION WITH
THIS AGREEMENT. THE LIMITATIONS IMPOSED ON REMEDIES AND
DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO CAUSE,
INCLUDING NEGLIGENCE OF ANY PARTY, WHETHER S$OLE, JOINT,
CONCURRENT, ACTIVE OR PASSIVE; PROVIDED NO SUCH
LIMITATION SHALL APPLY TO DAMAGES RESULTING #ROM THE
WILLFUL MISCONDUCT OF ANY PARTY.

13. Customer Liability and Indemnification of AEF Energy. You
assume full responsibility for Power furnished to you at the
delivery poini{s) and on your side of the delivery point(s), and
agrees to and shall indemnify, defend, and hold harmless AEP
Energy, its parent company and all of its affiliates, and all of their
respective managers, members, officers, directors, sharehoiders,
associates, employees, servants, and agents from and against all

ContractVersion: 02.15.150H_AGG_SC&ResCon
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claims, losses, expenses, damages, demands, judgments, causes
of action, and suits of any kind {hereinafter collectively referred to
“Claims"}, including Claims for personal Injury, death, or damages
1o property occurring at the delivery poini(s) or on your side of the
delivery point and upon the premise(s), arising out of or related to
the electricity and/or your performance under the Agreement,

14. Assignment, You shall not assign this Agreement or its rights
hereunder without the prior written consent of AEP Energy. AEP
Energy may, without your consent, assign this Agreement to
another CRES provider, including any successor, in accordance
with the rules and regulations of the PUCO.

15. Choice of Law. This Agreement shall be construed and
enforced in accordance with the l1aws of the State of Ohio without
giving effect to any conflicts of law principles which otherwiss
might be applicable.

16. Contact Information. AEP Energy, 155 W, Nationwide Blvd.,
Suite 500, Columbus, OH 43215. Por more information call
(B66) 258-3782 or visit AEPEnergy.com.

PLEASE KEEP A COPY FOR YOUR RECORDS
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!:' ! a : ENERGY" Environmental Disclosure - Quarterly Comparison
: AEP Energy
Projected Data for the 2014 Calendar Year
Actuai Data for the Period 01/01/14 to 09/30/24*
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Resource Mix - J e N o
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generation projected to " - Natural Gas
: =01 & Ol
be used to generate this .
product and the actual ifwm Hind
resources used during i H_vm "o
the period. o " Bomass
Projected Actual

Environmental Biomass Power Air Emissions and Solid Waste
Characteristics - Coal Power Air Emissions and Solid Waste
A description of the Hydro Power Wildlife Impacts
characteristics Natural Gas Power Air Emissions and Solid Waste
associated with each Nucleat Power Radioactive Waste
possible generation Oil Power Air Emissions and Solid Waste
resource. Other Sources Unknown Impacis

Solar Power No Significant Impacts

Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife lmpacts
Alr Emissions —
Product-specific Carbon Dioxide |
projected and actual air }
emissions for this period Nitrogen Oxides | :x:w

compared to the
regional average air
emissions.

Sulphur Dioxides -

Radioactive Waste -
Radioactive waste
associated with the
product.

23

L Ty pe P Wantitys i, o
High-Level Radipactive Waste Unknown LBs./1,000 kWh
Low-Level Radioactive Waste Unknown Ft.*/1,000 kWh

AEP Energy purchases all of its electric energy from the wholesale market. The above
generation resource mix is based on ElA reporting of regional generation sources. AEP
Energy does not have access to information regarding the radioactive waste produced
by nuclear generation in the region.

With In-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
coste, For further information, visit us online at AEPenergy.com or contact AEP Energy at 1-866-258-3782,
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*Environmentol Disclosure label is based on the most accurate date available to AEP Energy as of December 30th, 2014,
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