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CLINTON COUNTY COMMISSIONERS 
Clinton CounO' Courtlxouse 

46 S. South Street, Suite 213 
Wilmington, Ohio 45177 BNBRGY 

Febriiery17,:!0]6 

.iMailing aacircss^ 
ii:Mailing CilY;>, <ML]iling 5ca1e> <Mail:ng Zip^ IMPORTANT INFOEUHATION FROM 

Clinwn Countv and AEP Energy 
rcByrdinc youi eloctricity servica ai 

Dear <;Fii3i? <Last>: 

OJNTON COUIVTY SETS A SECURE ELECTWC PfflCE OF 6.4$ CEFJTS PER KWH 

FORYOUR ELfCntlCrTY SUPPLY CHARGES. 

We arc pleased to announce that Clinton County is prgvirfrg (heir businesses, locaicci in the unincorporated areas and townships, vwih an 
oppovwwy V> fecfewe ixiw HfOlcciioî  un iheit etecnidiv supply. Undei ihis aiinngEffterrt. fiFP t-nerDV hes l»en seteclwl «t Oinion Couniy's 
preferrsd electrictiy supply provider. Tllis speo'a! OKKI IS ewlusivs for sligibls businesses of tfie County because through the pnwer of volume 
buying, AEP Energy is gWe to secure eleciricily at COmpoiilivC prices. AEP &iergy is an Ohio^ased company snd B subsidiary of American 
HlfCtric Power (AEP). 

Through the new Counw ElCCOic Aggreflatiori Program, eligible businesses located in the unincmpornteti area? and townships, slaninf) 
wiTii the April 2Q1.'i billing cycle (depenclinfj on your itluim-iead dEile), will receive the price of 6 ^ 5 cenis per kWh for a peiiQd of xhiny-
six (36) rrofiins.^ 

Vbuwill be auwmaiically enrolled in the program unless you choose NOT to participste by "opting-out" by March 10,2015. II you do 

NOT wish to participate in lllis program, yuu must follow the "opt-out" instryctions-

Tti0 County ElectricAggregHtion P rogum Is a Smart CholM: 

• Jt^ Easy l o Participate. >bu don'i have lo do anything to enroll. All eligible businesses locfliecf in itw unincorporated aroas and 

townships will be automaiically enrolled in tha program unless yon choose to "opl-Oui." 
" Ftecfliva Price Protection wHh a Ssn i rs Pnco. Clinton County has ensured that, beginning with the April ?l)16 billing i ^ i e , you will 

leceive a price of B.ilS cents per kWh fo ra period of ihirt/'Six P6) mOiuhs for your electricity supply service. There \a no cost TO 
enroll in this exclusive program. 

« Continue W flataivfl One Bill. \bur local utiiity will continue TO send you one monthly electricity bill. Vbu can continue lo remit one 

payment to your local ulilily for A£P Energy charges. Also, your local uiility vwll continue to provide service for any emerofincy or 
ffiainteranca isscas. 

If you do not wish lo pariicipaie in this program, you musi -opt-out." There are two ways to opt-out; by calling Ihe AEP lineryy Customer Care 

Team at toll free 1-8/?-/26-0214. Monday- Friday from B;00 am to 7;00 pm EST and SfltWdsy from 9;00 flm to 1 iflO pm EST or by comploling 

tlw Electric Aggregation 'Opt-Oui" flection Form below. Your "t^piOut" Election Rum must be returned by March 10,2015. 

Vbo will find additional details of thlH program in ihe i=rflfiURnTly A?keci Questions aricl Icrrris a< Conditiotis on the back of this letter. 

Respectfully, 

f^trick I lalfiy 
Pre.?ident 

ainton County Board of Commlssionors 

ScoTt D. Slisher 

President, Residentifil Business 
AEP Energy 

ACCCEDITED 
BUSINESS 

BBB 
BBS mVltlj'. A* 

ACP CnergV is a cnmpnnfrvr. riHil alSMfii! x r̂vm^ piiM'iv. Wliijo li is gn BWIMS ot AEI> Wa, /\Z? Grrrgy KI rm ?n<idiing an Nih.ilf nf .ml K nm AFI ,ig?iii tot AFo Ohio. Ov̂ 'r l̂ î ĵy Om* 
Ol;?-;c~ie.'S Jt y-C: rcOO iu si;:cr;3;c a /̂co.tif>.T;;:;v.-: 7.-̂ ;̂  I .•tlne.ir-.: r,erv;rji ft;in fiff Fr,«-rjy ;o fijsivj oi iy i.\i':ii-irf ;u 'ecslvt i-y(K'U';ipi.'',il;y(; •uia'- (.'let'.:!!.' isn'm '.•om :?:e _;,:i7y. 

<Firal> <La3t> 

<Servics AddreES> 

Cnnton Couitty Hactr ic Aggregatian Opt-Qut EldctiOd Fotm 
Please prim dsarty. 

g f IsleetNCrrtDpartic^HtanlhsCauidyEieGiiic 

Account Number- <Accaunt Number> AagiBgMiOnP««Tii i i iwithAff&»iw 
Customer Code <CListomer Code?-

<Servic9 City>, <Serwce States ^ServKe Zip? 

Account Holder's Name; (Prim) 

. Phone: t 

Account Holder^ Signature; 

. Date:. 

Email Address: 

This form must be posimarlfed no laier than Mardi lO. 20lS for your "opwjur," to be effca'ivc. 

tetms &(>itin«rsVftinifir.\ OT.15.15WJC0_SC&ffejCari 1 DUKl6.02.lS.WlLMSa_ftGGFLAQ 

u m n u n MtltXi Hncmn v»i sv^a mm, I mnomrr cicu HOI -X 
K''itimais\ts:^iii\ijfbaitt{ff<iqa'\iMfaiffiia FiyAtti'tiuiuf^tciij^K. 
(uilcKiaid iiMi UH ucn'iiunvn; inncrult ifn J win <î î ^ IK hcrĉ u Dl iKf 

Ionian), I siui cscdctt litis lem m map ii 10 AEF F;iiw}r 0'uv <VP Fna/g:̂  
ID" I'M »i-iV-Kim^t. iLi 'npcmT 'iv f*^ Sen UKU 10. Uni II inj lonn 
is nu |ifliuii;ir'a)i1 or I At in; uH hr ih iptcJNti! IIIIA. 1 fWwMiir iliJi I •>>• vi 
xlviB<k3lti «n̂ [cd in IhE Cowiii' tteinc fiartvw Pnf/vn. I aumv d 
ie;pcn;£liifHMMiM'niiT.Oiii'H«ii>iFUDmrn£]ylAEI'E'«n;): 

CompMA fonn ond naS to: 

AEP irnergv 

Aim: County Elsciric Aggregation Progiam 

P O Q o x S ^ 

C[iicseo,ILe05&i 
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FREQUEMTLYASKeO QU£STlONS 

What i& the Caunty Ownic AggrvgHtlon ProgrBin? 

Under tha County tieciric AggreyiSijn Pi(?j]fgrn. ihe County acied on behalf of 

ITS wlocirlcHy wnjiimgrs to select en elacrriciiy supply provitJer WIKJ, ihmiigh 

the power ot volume buying, is sble TO secure elatnrioiiy at compeiiirve pneea. 

The PubKo Ufilflies Commission or Oiiio ("I'tJCO'l hw tjkcn steps tc ensure 

that QliiiyK compctit^? eleclricity environment is cwaumef-trietKlly. \A)itis 

In (he Count/ approved iliif; s^grcgiilio'i progi^m and the Councy pas sedan 

ordinance sdootinf) thi£ El^cinc A99/'^sti(jn pitHjidin. 

The Couniy has selected Ahl' EriLiigy;«:hcir preferred Blsctrichy suppiy 

pidvidor lo z w e their snull Businesses De^iininy wiih HID April 71)1$ billirip 

cycte 10) fl (luiKHf ul tfiirtV'Siic 136) months. 

W h o is AEP Energy? 

AEF" Enei'ciy iii n i:B(iili(iri Comiiitiiiui; neoil (ileciric Sefvice 'OftESi ofovlilHi 

and P 5ul«idiaryof Amencsn fcltcmc Poww Company, inc. (AEP). With an 

o\':f.^ Itir;jt3ci in Cclumbiu's. ONo, A£P Eneny/seUi iilc:i.irid:v Kipjiy ; j 

customersai iv.aikiM-tiKM.'d nticcs i7>t̂ erThsn regulaiad rates offsrad by your 

lociil uiilicy. 

How do I enroll? 

\tni don't h^c 10 do anything to enroll, Ml eligltit^ ciciiiHtiuiti vifitl be 

automaUcatly fncluikid rn ihc proorgm unless you cnooae to 'opt-out.' If yOu 

"opt-out," yo J will continue lo i x SBivKd tiy your locol electric uiilicy's stanosro 

Kutvici! offer or until you choose an atistnsiiva e)£^iit.'s(;ivi(xpicviclcf 

However, it you do not rcopnnd tolMsieier, the urliiy will compleieihe 

nnrof'ment process, OnOS 1̂ 19 Ulilily COf^lfflhltM yinir cnrol imgnt yoii wil[ be 

maiicti Ml niiroilmcnl confirmaiion notice that your electric f^w-r. win be 

provided byAEP Eiier^y. No rlqwsils a'c required to enroll. 

Whan MiiH this progt^m Start? 

TTie County Elecrric Aggiegaiion Proarfurt will begin iwih the April 2CHb billing 

cyde (w n pcrod of thirty-six (36) montna. 

What IE my price? 

ChiUun Councy has ensured that, beginnirtg Wlili Hie Afiiil 2015 lilliing i;yc'e. 

depending oit yOui inettsi-rowJ date, you will laceive an eleotriciry genei^iion 

prico of 6.'l5 cents per kWh for a panod o( thi/iy-5i>t ISB) months. 

How do I estimate my aairings? 

To cslimoTe whatyour savinjs per Kilowen-hour (kWli) will be through this 

program, locatu youi 'Pries to Compare' on your eleanciiy tuil. This is IMK 

price you pay for electric gantfiaiion nnd transmission service from the utility, 

lake your 'Price lo Compare' and subtract the otter prietTiiis Knvstcstoyoui 

savinfis per KWrt. Wni\\i(i>y ymn sawncp (if onyl per kWh l)y your monthly uMge 

(kWh) lo determine your savinga amouiii pur rnDnih.T>ic utility distribution 

cnsryes mti other utility charges and fsea are not deluded in Die ̂ nvintp 

calculation and will L-aniinuu in tie assessed by the local utility. (Any eatimaie 

ol snvinrjs is not a guarantee of saWngs.) 

WIiEro dp 1 send paynsiit? 

Ifeu win coiiilrujeTO rtsceive ane l>il( cjcli month Itom yoi.ir low! utility.Tlie 

iimcunt (hot you owu to ASP Energy will be stated separately on your bill stitl 

yo J wiD ei")!iriue iti ;*rid fwyments to your local utlity only. 

COR I csflcol ot any t ine? 

Yfes, you niay cariCfH wiilioiii penalty and switch to wother pjovider or revert 

bade to Duke Energy Ohio, the local uiniiy. siiuuiiJ yiiu DII I : :^ youi service 

Willi ATP Fnnfgy mid roiym to standard ofts' sen/ice witti your local utility, you 

may not Qe servrf unclcf mc sarnt laies. u^tv;. ci"d cc'idilions thol apply to 

oihof utility customers. 

What happens a t tha and of I h s prognun? 

As the program draws to a close, tne County L-ai* dinose IQ seek biij:; .'lom 

elefMiiftiiy firiJviiIf;iSii\otd(!i inrrnnri^noonewcontriicton i^ohjtf ofgiijiiijiD 

t>UEineE9es. If at that trnv, thi=: program his ntji fitiHluixd ihi! tiiivintjit 

originoif/ onricipfited fcrcusiofTurs, :he Couniy caji also cnccse to end tHi: 

[wogram, iit wliidi timu pmiicipjnis would be ooufiad of their opilons for 

coniinumg in a fliffarent program with AEP Erivgy, nwiieliing to onothcr 

provider, or revening bach to the local utility. 

Why K this an 'opt -ouf program? 

Il î nMhk̂ ; AliP Fieigy to offer a lower group rate based on the Couni/s size. 

Why did the County Eeleet AEP Cnergy as ilA provider? 

The Cou'Uy selecled ARP Energy becaiffie tfiey were able to propose a 

program mat represented t.ne best ov-irt-J! va(i;e tni i;!iyi!)le ln.-aire!;;;??. 

tf I opt-out Inftfallyrcan I i ^ o s a to )aln tha program at a later data? 

n yo J opt̂ ouE iriiiially, until [iifn^ioly. you will r^t be able lo ioJri the prograrri at 

a later date. 

What happens If I movB my EnisinoM locution? 

If you move to another business location wiiliin ainton Couniy, you will tx 

able to coiT^rue porticfpatinD ir the p ro^m. tf you leave Ointon County, you 

will no longer be enable to paiii<:iiuit!. 

Whatis considarcd a fmoH oorninwcliil bualnsw? 

A smalt commsroal buSiriEKss k-v: Iti'^f thiin 7DC>,000 WJh ̂ rus l uso îe snd 

must be a non^srcaniile customer as deliiied by UlVio Administraiiv^ Cndu. 

Unlrs j y*u aHrfiiwliuB^ 'upl-oul" by MirSi lU. iUl i i , yO!l \wll f « ;i«tnrniw.jlly «iii6a«U |f you: o) ^uvt sn eligible' bunnoM ioiared in ihe spftcrJifd (wunpy ircf-MMj ^feSfiC tdiviiw 

fio::i Duke Energy Otiio or f<tt' Enoifly *~.tl til «'o nut u;;iollfd in Vic PIPP program. t^rt i t jMlori :r\ ine proD'S^I 16 wAjea W liio Tbimr ^ Coiidiiiuns ul ihc AjBccmcn! bEtWftfin 

Ihe COu'iLy mid AEP CfEigK 'AEF* bntirgy^ p'\r» e^ludes ulilily Jinlillxjlioii charges sntloincr unliiy Oiargci and tnK--. IhsiR i ; nogii«r8»te9 0'sa^rirj j i^iicieMj))) AQyi'etiiiliun 

Pfogram Yoii lYiSy ItfNnirsltf youf aprHmiwr n,vry Wflftoulp^nsny. fOf'noift iiiforralii^r, wl l loti frtv; I.a77-72S ^ 

AEfteier^yenm. 

^ H ENEfUSY' 

If you havfi any additional questions, please contact the AEP Energy Customer Care Team 
toll free at 1-877-726-0214. Monday - Friday from 8 am to 7 pm and Saturday from 9 am to 1 pm EST. 

Tofms a CondiuorswssMn; p; l5.150HJlCt3_5C&nt!!Coii | DUK)B.(a.i(LWILM!iC7 flrjBH.AQ 
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SS ENERGY 
RESIDENTIAL & SMAUCOMMERQAL 

TERIVIS & CONDITIONS ("Agreement") 

Through the 
^pril20lS billing iSmall 

cycle {"Term") 

GerjfRATION 5CRVICE CHARGES 

Residential Customefs: 6.45QC cer kWh. 

Commercial Customers: 6.450C oer 

CaNCFLLATIONFEE 

ITou may cancel 3t any time during the Term without 
D^naltv. ̂  iSectlon 6 for detsils-

kVsi!i. Price is for Generation Service. Price 

exî iudes taxes, utility Distribution Service 

charges, Trans rnission Service and other 

non-bypassable utility charges and fees. 

CONTRACT Î Er^EWAL 

Your Agreement will 
terminate after the 
initial term. See 
Section 8 for details. 

CONDITIONS. These Terms and Conditions (this "Agreement") are 
your agreement for Generation Service and applicable Transmission 
Services with AEP Energy, Inc. ("AEP Energy"). Please keep a copy of 
this Agreement for your records. AEP Energy is certified by the 
Public Utilities Commission of Ohio ("PUCO") to offer and supply 
Generation Service in Ohio. As a Competitive Retail Electric Service 
("CRE5") provider, AEP Energy will supply the electric generation 
and provide applicable transmission services to your Electric 
Distribution Utility ("EDU") based on your usage. Your EDU then 
distributes or delivers the electricity to you. Your Distribution 
Service will remain with your current EDU, which is regulated by 
the PUCO. 

DEFINmONS; "Competitive Retail Electric Service Provider" or 
"CRES" provider means, as defined by Chapter 
4901:1-21 of the Substantive Rules applicable to electric service 
providers, an entity that sells electric energy to retail customers in 
Ohio, "Generation Service" means the production of electricity. 
"Generation-Related Charges" means those charges or costs 
associated with the production, procurement and supply of 
electricity- "Non-bypassable utility charges and fees" means those 
EDU charges and fees payable by you regardless of whether the 
EDU or a CRES provides Generation Service. 'Transmission Service" 
means moving high voltage electricity from a generation facility to 
the distribution lines of an EDU. "Distribution Service" means the 
physical delivery of electricity to customers by the EDU. 

RIGHT OF RESCISSION. Once you have been enrolled to receive 
Generation Service from AEP Energy, your EDU will send ypu a 
confirmation letter. You have the right to rescind your enrollment 
without penalty within seven (7) calendar days following the 
postmark date of the confimiation letter by contacting your EDU 
and following the instructions contained in the letter. The Right of 
Rescission only applies when you Initially switch to AEP Energy and 
not upon renewal. Your EDU will not send a confirmation notice 
upon any renewal of this Agreement. 

TERMS AND CONDmONS OF SERVICE 
1. Eligibility. Residential customer accounts that are on residential 
rates codes and are not enrolled in the Percentage of Income Plan 
Program (PIPP) and non-national account small commercial customers 
with annual usage less than 700,DOo kWh are eligible for this offer from 
AEP Energy. AEP Energy reserves the right to refuse enrollment to 
any customer with an outstanding, unpaid electric biil. 

2. Basic Service Prices. During the term of this Agreement, you agree 
to pay AEP Energy a price for all applicable combined Transmission 
Service, Generation Service and Generation-Related Charges as 
specified in "Generation Service Charges" listed above including any 
applicable taxes, if any. For the "Term" listed above, all kilowatt-
hours ("kWh") of electric energy metered by the EDU shall be 
billed at the rate per kWh specified above, in addition to AEP 
Energy's charges, you will be charged by your EDU for Distribution 
Service and other EDU charges and fees. An average residential 
customer, using 750 kWh of electricity on a monthly basis, would 
incur approximately $36 to $41 per month in such EDU charges 
and fees. Also, AEP Energy will charge you for any and all fees, 
costs, and obligations for transmission services imposed by a 
Regional Transmission Organization ("RTO"), such as PJM 
interconnection, LLC or an independent System Operator (ISO), 
siich as the Midwest Independent Transmission System Operator 
(MISO) or any successor organizations (collectively, referred to as 
the RTO), that are not otherwise reimbursed to AEP Energy, 
regardless of whether such charges are greater than, less than, or 
equal to the charges you currently pay for these services ("RTO/ 
Transmission and Ancillary Services Charges"). AEP Energy will pass 
through to you any RTOArarismission and Ancillary Services 
Charges, which may be variable, related to AEP Energ/s providing 
electricity to you and any additional or increased fees or charges 
that are beyond AEP Energy's reasonable control. That could 
include, but not be limited to, fees for switching, disconnecting, 
reconnecting or maintaining electric serwce or equipment, changes 
to capacity related charges, transmission or transmission-related 
charges, or changes to retail electric customer access programs, 
that are imposed by law, rule, regulation or tariff, or PUCO rule or 
order. These charges or fees will be passed through to you and 
added to your price. 

3- Length of Agreement. Your service from AEP Energy will begin 
with the next available meter- reading following: a) the seven (7) 
day rescission period; b) the acceptance of the enrollment request 
by AEP Energy (at its discretion and consistent with Paragraph 7 
below), and c) processing of the enrollment by your EDU, and will 
continue for the Term, unless otherwise terminated or renewed, 
ending on the meter read for the last month of service. 
4. Billing. You will continue to receive a single bill from your EDU 
that will contain both your EDU and AEP Energy charges. AEP Energy 
does not offer budget billing for AEP Energy's charges. If you do not 
pay your bill by tfie due date, AEP Energy may cancel this 

COntractVersiian: 01i5,i5OH AGG SC&ResCon PLEASE KEEP A COPY FOR YOUR RECORDS 
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Agreement after giving you a minimum of fourteen (14) days 
written notice. Upon cancellation you will be returned to your EDU 
as a customer. You will remain responsible to pay AEP Energy for 
any electricity used before this Agreement is cancelled as well as 
any late payment charges. Further, your failure to pay EOU charges 
may result in your electric service being disconnected in 
accordance with the EDU tariff, 
5. Penalties, Fees and Exceptions, Your EDU may charge you a 
switching fee. If you do not pay the full amount owed to AEP Energy 
by the due date of the bill, AEP Energy may charge a late payment 
fee up to one arid one-half (1.5%) percent of the outstanding 
balance per month, or the maximum legally allowed interest rate, 
whichever is lower until such payment is received by AEP Energy. 
AEP Energy reserves che fight ta demand adequate assurances 
from you in the form of prepayment or other Form of credit support 
in the event you fail to make payments in accordance with the 
terms herein. Customers requiring financial assurance will be 
required to post that assurance within 3 business days of notice. 
6. Cancellation/Termination Provisions/Failure to Pay. If this 
Agreement is not rescinded during the rescission period, 
enrollment will be sent to your EDU. You may terminate this 
Agreement, without penalty, if you move outside AEP Energ/s 
service area or into an area where AEP Energy charges a different 
price, by providing AEP Energy with a thirty (30) day written notice 
prior to such move. Any failure to pay your bill shall be deemed a 
breach of this Agreement permitting AEP Energy to terminate this 
Agreement upon fourteen (14) days advance written notice. There 
will be a charge as spedfied in "Cancellation Fee" above if you 
terminate this Agreement for any other reason, except as expressly 
pro\nded herein, or breach this Agreement in accordance with the 
preceding sentence. Should you cancel service with AEP Energy and 
return to standard offer service with your EPU, you may not be 
served under the same rates, terms, and conditions that apply to 
other EDU customers, 

7. Customer consent and Information Release Authorization. By 
accepting this offer from AEP Energy, you understand and agree 
to the terms and conditions of this Agreement wilii AEP Energy. 
You authorize AEP Energy to obtain information from the EDU 
that includes, but is not limited to: billing history, payment 
history, historical and expected electricity usage, meter-readings, 
and characteristics of eiectricity service. AEP Energy reserves the 
right to check your credit with a consumer credit reporting agency 
to determine if your credit standing is satisfactory before 
accepting your enrollment request. This Agreement shall be 
considered executed by AEP Energy following: a) acceptance of 
your enrollment request by AEP Energy; b) the end of the seven 
(7) day rescission period, and c) acceptance of enrollment by your 
EDU, 

8. Contract Renewal. At the end of its term, this Agreement will 
expire. As prescribed by the PUCO, at least every three years, you 
will be given the opportunity to "opt-out* of your community 
program at no cost. You are responsible for arranging your electric 
supply upon the expiration ofthe Agreement. 
9. Dispute Procedures. Contact AEP Energy with any questions 
concerning the terms of service by phone at 
1-866-258-3782 (toll-free) M-F 8AM - 7PM EST or in writing at 
AEP Energy, PO Box 3489, Chicago, IL 60&54. Our web address is 
AEPEnergy,com. If your complaint is not resolved after you have 
called AEP Energy and/or your EOU, or for general utility 

0on»ractVet5«n: 02-a5.150H_A66_SC&ResCon 

in^rmation, residential and business customers may contact the 
Public Utilities Commission of Ohio for assistance at 1-800-636-
7826 (toll free) or TTY at 1-800-686-1570 (toll free) from 8:00 AM 
- 5:00 PM EST weekdays or at www.PUCO.ohio.gov. Residential 
customers inay also contact the Ohio Consumers' Counsel for 
assistance with complaints and utility issues at 1-877-742-5622 
(toll free) from 8:00 AM - 5:00 PM EST weekdays, or 
www.pickocc.ore. 

10. Miscellaneous. You have the right to request from AEP Energy, 
twice within a l2-month period, up to 24 months of payment 
history, without charge. AEP Energy is prohibited from disclosing 3 
your social security number and/or account number(s) without 
your affirmative written consent except for AEP Energ/s 
collections and reporting, participating in programs funded by the 
universal service fund pursuant to section 492S.54 of the Revised 
Code, or assigning a your contract to another CRES provider. AEP 
Energy assumes no responsibility or liability for the following 
items that are the responsibility of the EDU; operation and 
maintenani;e of the EDU's electrical system, any interruption of 
service, termination of service, or deterioration of the EDU's 
service. In the event of a power outage, you should contact your 
local EDU. You are responsible for providing AEP Energy with 
accurate account information, if said information is incorrect, AEP 
Energy reserves the right to re-price the applicable 3txount(s), 
AEP Energy reserves the right to re-price any account(s) or return 
you to the EDU if your rate code or meter type is changed and/or 
the account is no longer eligible for this program. Any notice, 
demand or other communication to be given hereunder, including, 
without limitation, any renewal or temiination notice, shall be in 
writing and delivered to the address or email address maintained on 
file for you. You authorize, but do not obligate AEP Energy, to 
exercise your govemment aggregation opt-out rights. AEP 
Energ/s environmental disclosure statement is available for 
viewing on our website at AEPEnergy.com. You agree that AEP 
Enei^ will make the required quarterly updates to the statement 
electronically on our website. We will also provide the 
information to you upon request. 

11, Warranty and Force Majeure. AEP Energy warrants title and 
the right to all electricity sold hereunder THE WARRANTIES SET 
FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN UEU OF 
ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR 
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF 
MERCHANTABIUTY, FITNESS FOR A PARTICULAR PURPOSE OR 
ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE. 
AEP Energy will make commercially reasonable efforts to provide 
your electric service, but does not guarantee a continuous supply 
of electricity- Certain causes and events are out of the reasonable 
control of AEP Energy and may result in interruptions in service. 
AEP Energy is not liable for damages caused by acts of God, 
changes in laws, rules or regulations or other acts of any 
governmental authority (including the Commission or RFO), 
accidents, strikes, labor troubles, required maintenance work, 
inability to access the local distribution utility system, 
nonperformance by the EDU or any other cause beyond the 
control of AEP Energ/s reasonable contnsi.. 

X2. REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED 
HEREIN, ANY UABILfFY UNDER THIS AGREEMENT WIU. BE LIMITED 
TO DIRECT, ACTUAL DAMAGES AS THE SOLE AND EXCLUSIVE 
REMEDY, AND ALL OTHER REMEDIES OR DAMAGES AT LAW OR IN 

PLEASE KEEP A COPY FOR YOUR RECORDS 
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EQUITY ARE WAIVED. NEITHER PARTY WILL BE LIABLE TO THE 
OTHER PART^ OR ITS AFFILIATES FOR CONSEQUENTIAU 
INCIDENTAL, PUNITIVE, EXEMPIARY OR INDIRECT DAMAGES, 
INCLUDING LOST PROFITS OR OTHER BUSINESS INTERRUPTION 
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY 
INDEMNITY PROVISIONS OR OTHERWISE IN CONNECTION WITH 
THIS AGREEMENT. THE LIMITATIONS IMPOSED ON REMEDIES AND 
DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO CAUSE, 
INCLUDING NEGUGENCE OF ANY PARTY, WHETHER SOLE, JOINT, 
CONCURRENT, AaiVE OR PASSIVE; PROVIDED NO SUCH 
LIMITATION SHAa APPLY TO DAMAGES RESULTING fROM T>1E 
WILLFULMISCONDUCTOFANV PARTY. 

13. Customer Uability and Indemnification of AEP Energy. You 
assume full responsibility for Power furnished to you at the 
delivery poinL{s) and on your side of the delivery point(5), and 
agrees to and shall indemnify, defend, and hold harmless AEP 
Energy, i ^ parent company and all of its affiliates, and all of their 
respective managers, members, officers, directors, shareholders, 
associates, employees, servants, and agents from and against all 

claims, tosses, expenses, damages, demands, judgments, causes 
of action, and suits of any kind (hereinafter collectively referred to 
"Claims"), including Claims for personal Injury, death, or damages 
to property occurring at tiie delivery point(s) or on your side of the 
delivery point and upon the premisels), arising out of or related to 
the electricity and/or your performance under the Agreement. 

14. Assignment. You shall not assign this Agreement or its rights 
hereunder without the prior written consent of AEP Energy. AEP 
Energy may, without your consent, assign this Agreement to 
another CRES provider, including any successor, in accordance 
with the rules and regulations of the PUCO. 
15. Choice of Law. This Agreement shall be construed and 
enforced in accordance with the laws of the State of Ohio without 
giving effect to any conflicts of law principles which otherwise 
might be applicable. 
IG. Contact Information, AEP Energy. 155 W. Nationwide Blvd., 
Suite 500, Columbus, OH 43215. For more information call 
(866)258-3782 or visit AEPEnergy.com. 
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ffl? Emnronmental Disclosure - Quarterly Comparison 

AEP Energy 

Prolected Data for the 2014 Calendar Year 

Actual Data for the Period Ql/Ql/14 to 09/30/14* 

Generation 

Resource IMix -

A comparison between 

the sources of 

generation projeaed to 

be used to generate this 

product and the actual 

resources used during 

the period. 

: . £ % - , ^ L O K 

14.59S ... : ] 14.SX 

Pro]ectsd Actual 

Environmental 

Ciiaracteristics-

A description ofthe 

characteristics 

associated with each 

possible generation 

resource. 

Biomass Power 

Coal Power 

Hydro Power 

Natural Gas Power 

Nuclear Power 

Oil Power 

Other Sources 

Solar Power 

Unknown Purchased Resources 

Wind Power 

Air Ennissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 

Air Emissions and Solid Waste 

Unknown Impacts 

No Significant Impacts 

Unknown Impacts 

Wildlife Impacts 

Air Emissions-

Product-specific 

projected and actual air 

emissions for this period 

compared to the 

regional average air 

emissions. 

Carbon Dioxide 

Nitrogen Oxides 

Sulphur Dioxides 

Radioactive Waste > 

Radioactive waste 

associated with the 

product. 

}'\ <-.: '-̂ 'r : -^ ' \ / -ijtipeic ̂  ̂ :@ '^^j^:^:StM 

High-Level Radioactive Waste 

Low-Level Radioactive Waste 

SOiiSn^fiG^:. 

Unknown 

Unknown 

^.^ •;•;:;| 'v;i,^>:>^%v::. 

LBsyi,000 kWh 

FtVl^OOOkWh 

AEP Energy purchases all of its electric energy from the wholesale maricet The above 
generation resource mix is based on EIA reporting of regional generation sources. AEP 
Energy does not have access to information regarding the radioactive waste produced 
by nudear generation in the region. 

With In-^epth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, visit us online atAEPenergy.com or contact AEP Energy at 1-866-258-3782. 

Version U.12.30OH_ED 

'Environmental Disclosure label is based on the most accurate data available to AEP Energy as of December 30th, 2014. 

http://atAEPenergy.com

