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CLINTON COUNTY COMMISSIONERS
Clinton County Courthouse 1 g
46 3, South Street, Suite 213

Wilmington, Ohio 45177 ENERGYW

February 17 2015

=Firg i <Lasts
<Matling addrosys

<Maikng Citye, =

g 7 MPORTANT INEDAMATION FROM
Clinton County and AER Energy
ragarding your alectricity service a1
«§ Addregss

ng Siztex <M

Dear =Firstx <Lasis:

CLINTON COUNTY SETE AN ELECTRIC PRICE OF 6.45 CENTS PER KWH
FOH A POTENTIAL SAVINGS QF UPTO 19%' OFFTME CURRENT DP&L UTILITY RATE.

We are pleased 1o announcs that Ciinton Courtly is providing its residents, residing in the unincorporated ateas and townships, with an

DLROf NIl b suve money on their elecrricity supply. Under this arrangement, ACF Crergy hios been selected 35 Clinton County's prefered
eleetricity sunply provider. This spedial offer is exclusive for eligible residents of the Counly because through U power of volurma buying, AEP
Energy is able 10 secure checiricily 8l competitiva pricas. AEP Enargy is sh Ohinhased company ang a subsicisey of American Ekeena Power
{AER).

Through the County Electric Aggregation Program, eligible regigents resiting in the unincorporated areas und townships, starting with the
April 2018 billing ¢yule tdepsnding on your meterread date), will receive the price of 6.45 cents par kWh 1or a pefied ol thirty-siz (36)
ronths.”

You will be autamatically enrolied in the program unless you choose NOT to participata by "opting-out” by March 10, 2016, If you da
NQT wish to participate in this program, you rmust follow the “opl-oul” instruguons.

Tha Courty Elactrs Atgrastion Program is 2 Smart Cholce:

* Ir's Eagy 1o Paiticipate, You don't have to do anything fn enrall. All eligible residents resicing in the uriacoporaled arcas and
townshipg will he sutomatically enrolled in the program unless you choose to "apr-out.”

* Potentially Save Monay with a Low Price, Clinlon County 11as engured that, baginning with the April 2015 billing cyele, you will
receive a price of 6.45 cents per kWh far a period of thirly-six (36} months, for your slestricity supply service. Thera is no cost to
enroll in this exclugive program,

« Cantlnue to Receive One Bill. Your local utility will continue 1o send you one monthly electricity bill, You can continue Lo remit ane
payment fo your local utility for AER Engrgy dharges. Alsu, your local utifity will continue to pravide service for any emergency or
fmaIntenance issuss.

It you do not wish 10 parlicasale in Lhis program, you must “opt-out” There ars twn waye 10 opt-out; by cslling the AEP Energy Cuslomer Care
Team toll frea at 1-877-726-0214, Monday -- Friday (roin 8:00 am to 7:00 pm EST and Satyrday from 9:00 em to 1:00 pm EST or by comploting
the: Electric Aggregation “Opt-Out” Flection Form Below, Your “Opt-Out” Election Form must be retumed by March 10, 2015,

Youwill find sUtonal delails of this program in the Frequently Asked Questivns and lorms & Condiuons on the back of this jenar

Respactiully,

Paliick Halsy Soolt D, Sligher aéerEDiTeD
Presiden Pragident, Residential Business BUSINESS
Clinton County Board of Commizsionars AFF Fnergy TOE Rating: A+

AKF Fieziy 6 o competitive ralail electric sonace provider, W 115 0 aliliats o) AEF Glirg, AEPR Ensray i not euititng on Uehial? of and iz nul an agenk for ACP Ohin, DFEL
TUSIOMIEHS ca YT R 10 Jurehasd By Guripdtlive ralyll ciecliic seivice Tom AP LROIgY TG FECRIVD OF 50 AATIN,S 1 GOV MM-CONETILVE rdTal lCInG siavicy (e the wiity,

Clinton County Electric Aggregation Opt-Cut Elaction Fonrn

Jiy ENERGY® Pleage print clearly.
7 Vetet NOT o partiipete n the County Blactric
<First> <Last> Account Number: wActounl Number~ Aggregation Program with AEP Energy.
<Service Addresss Custorres Code <Customes Coge>
<Servige Citys, <Sorviee Stale> <Service Zip» IMPORTANT NETRCE: Sy riturie) i it Tons, | alfymptivety slect NOT 1o
Farticipate i the Courty {Meniie Agaresauon Pragfam. Iy cocnng AT I8 VLA,
e . 1O |yt frgan thg povgrydaninn mstueinls Yol |t feregs the bevems ol thia
Account Holder's Name: (Print) rograrm. A uacerstand a1 chous 10001 o1 o1 ot oty Fet e Adgr st
~ Phone: ¢ ) e, | mst vomplety B form ) il iy (o ALP Ennegy or call AbY Encugy
. o o 3t 7. TZ5.0E14, 10 "OELOW" 1 Loy Thah M 19, 2015, 1 i dgem
Account Holder's Signature: i oy pevs e o i o <ol By e pacee e, | wnteunan? Tha b ol e

sy T Aty ey glive} i 11 Lowesty Slitic Agpepstion Program, | assume i

Date: Tesponateticy 1o sem e *0iA O’ &ecoan orm or Lo call AFP Fisty
Ermait Addrass: Complete form and mall to;
This formmust be postmarked o (ater than Mard 10, 2015 for your “oprcut” tn ba sflzctie. AEP Energy
A Quunty Blncuin Aggregetion Program
PO Box 3468

Terma & Condntions Yersiun: 02161506 LAGG_SC&HRsUon | DF,15 072.16, WILMRA; GR_AQ i
' RAGIAN Chicage, IL 60684



http://02.16.l60l
http://B77.TZE.QZT'

Palmer Energy Company

FREQUENTLY ASKED QUESTIONS

Whitis the Countty Elactic Agaregation Program?

Under the County Electric Agdregalion Program, the Councy agied on
heholf of its alectricity conBumera o aelect an alectricity Supply plivide:
whiz, Uirough the power of volume buying, is able to secure electicity at
competiuve pricas. Ihe Publie Whilities Cornmiygion af Qbio {“PUCO™ has
taken steps 1o snsure that Ohio's competitive elecuicily eavironnant is
consumerdiendly. Vatens in the Councy approved this aggregation program
and the County passed an ordinance adopling this Elegleic Aggregalion
Hogram.

The County has selacted ALI ENErDy ns ihair prele e slechicily supphy
previdus 1o 3ervs thalr regidonis baginning with ine Apt 2018 biting cytle
far 3 period of Thirty-aix (48} Mo,

Who & AFP Enemy?

AEF Energy 18 3 cerubed COMpEtitive
ord ¢ subsitisry of Amaricgn Slearia f
Calumbae, Qlig, AEP Faergy seis elsciicity supply © customars at market-
based orices rather man cequlsred rates oMtered Ly your kel wtility.

s Eletric Survics (CRRS) provider
AED] WAk ax o

Iase

How do | anroil?

Vi don't Biave 1 do aryrhing 10 encoll. A aigitle customus will be
autgrratically inglyded i the program unless you choose T "opt-out” If you
“apt-out you will conlinge: 10 bie served by your local electic wtility’s standard
s6rvice offer or until you chpose &n aRematve SECtne sarviee provider,
Hinwetrveer, il you dia nol respond to this letar, the ity will complete the
annoliment process, Cnge e atility cornplizies: your enroliment. you will be
mailed an enrollmant confmMation NCUCE that your electrie sievice will e
Pvitked lay AR Eromy, Ne deposits ars required to enrofl.

When will this pragram stent?
The oty Bkeclriv: Agry copstin Proorom will beain with 1o A 2004 bing orcle.

What s my price?

Clinton County he ersured that, beginning with the Apri! 2018 billing eyels,
dapending on your imare~asd date, yuu will ruceivis sn clertricity generation
juice: of £.45 contn per KWh for a pericd of thimyaik 136) months.

Haw do [ estimate my savings?

To pstina (g what your savings per kilowairhour §Whi will be drough his
Brogram, locate your *Pric (o CompRrg' an yaur glestricity hill This is the
price you oy for electric generation and Transmission service irom the
utillty. Teake your "Price: 1p Compare’ and subtract the offer price. This equatea
0 your savings per K. Mulliply youw savings (iF way) per kWS by your
manthly usage (KWh) 16 determine your sevings emouat par menth. fle
utlity digtritaulion charges and elber vdlity charges and fees are not includad
in the savings calcwation aind will eartinue Lo b sxsessed by the local utifity,
{Bary etimate of savings is not a guarantes of eavings)

Whert do | sénd peymen?

You will continue ta receive ons bill each manth frons your locel utlity. Tne
amount thirl you ow Lo ARP Encrgy will be sintnd separalely an your bill
and you will contnie to 3end payments to your locy! wlility anly.

Can ] romaln on budgt hifing?

Yes, you ¢an rémain on budget billing: howevar, the bucgel bliling program
does nol apply to vour chorges from AEP Energy - only w charges Irem the
et ilivy, Your Wl chinrges: froem AFP Frgigy will fluruate frgm month
¢ Month 3¢cording To your usage.

Can | canes] ot any time?

Y65, you may cance| without pensity and switch 10 another providar of revert
Descc 1o DR, e Jcand uitility. Should you gonget your survice with AEP
Energy and recurn 10 31andard cMer servica with vour local utility. viu may
ngi ba servad under tha 5ama rates. terms, and conditions that applv 16
cithiier

What happonrs pt the gnd of the program?

Ag the progiam diaws 16 a close, she Connly can dwgse o seek bidy from
elagtricity providers in ordar 10 negotizte 8 new contract on behaif of ehgbie
housahelds, ¥ ot Whst me. the prooram has ret prosuced the savings
originally anticipated 10: cugiomers, the Counly gan glye dwase 1o end the
program, at which tima panicipanis would ba notiad of their opuons tor
Lonviiniing in ¥ difigrenl program with AEP Engrgy. switching o ancther
providet, or revarung back 1o the local uikily.

Why I this an "aptrout” gregram?
Iz enables AEE Enargy to aMer & lower griwg rat baved on e County’s sz,

Vihy did tha County selnct AEP Enqigy o5 its panidnr?
The County selacted AER Enargy because they were able 10 propose &
program that representad Lhe best overall value for elipible households,

1| cpt-out initlaly, can I choosa to Join tha progrant at 4 ister date?
If you eplout Initially. unfortunotely. you will rot ba abla to jcin the program
414 later yate.

What happens i my famlly moves to another home?

1P you irign o adaher Do loeation within Clintan County, you will be able
30 continue paricipating in the program. 1€ you Jesva Ciinton County, you will
m lenger by ligitls to parikipne.

Untess vou atfimaivety "antanm by Mandh 1) 2015, you wAl e sutermtivedty eargled i you; o have an stigible rezidance lotated in <he spacified counry receiving locinie service
frorn DPBL ur AEP Brargy il B ara nay enralied in the PIPP progrmm, PAarieiBaton in 1ha prodearn 38 subjers 16 the Torme & Conditons of g Agresmant betwden U Cuurty sl
AEF Enargy "Esfinaled sevings dpply @ he gonerstion ane vonsminsion (il bynassabic) senace pomons nf Your alertnsty Dt ane 403 based on an svarags [sdants ustome:
using 750 kwh of elerineny nn 3 monihly bagte with & weigluey swige DFEL Mive Lo Compare PTC) iue of 8,04 25 of Mebuay 2015 compared to ot orice of 6.40 cems per kwn.
Treere is nu yuamanwe of savings Lnder the Aggiegaton Hragram. “AkF knarys prics dzchu(ies uliity dstilbution sherges any ulber utlity irges wid lews, You roay tenmivaw you
sgraanent esrly withuul panaly. Tor mote informaiion, caff tall frea 1877 720 0. 14, wine 10: AP Engrgy, PO Bow B0, Ghicaan, IL 60684, 0¢ vigit AEREnergy. N,

A REETE—mmmm - P ASAELAmarcmeme . ——————— ——-

................................. e mE g A rEE RN ERE Ay AP um—mwnAT R A AR h

E ENERGY"

ff you have any additional questions, please contact the AEP Energy Customer Care Team
toll free at 1-877-726-0214, Monday - Friday from & am to 7 pm and Saturday from 9 am to 1 pm EST

terms & Coneigons Varaion; 02 16,150H_AGG_SC&RusCun | DPLIG,02.15_WILMN2_AGGA_AQ
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GENERATION SCRVICE CHARGES

Palmer Energy Company

No. 9643 P 4

RESIDENTIAL & SMALL COMMERCIAL
TERMS & CONDITIONS ("Agreement”)

CANCELLATION FEE CONTRACT REMEWAL

Through the Residential Customers: 6.450¢ per kWh. [You may cance! at any time during the Term without | Your Agreement will
April 2018 billing [Small Commercial Customers: 6.450¢ per [nenalty. See Section 6 for details, terminate after the
cycle (“Term”).  [kWh, Price is for Generation Service. Price initial term. See
excludes taxes, utility Distribution Service Section 8 for detalls.
harges, Transmission Service and other '
non-bypassable utility charges and fees.
CONDITIONS. These Terms and Condifions [this "Agreement”) are 2, Basic Service Prices, During the tarm of this Agraement, you 2gre0

your agreement for Generation Service and applicable Transmission
Services with AEP Energy, Inc. (“AEP Energy”). Please keep a copy of
this Agreement for your records, AEP Energy is certified by the
Public Utilities Commission of Ohie (“PUCC") to offer and supply
Generation Sérvice in Ohip. As a Competitive Retail Elactric Service
{“CRES"} provider, AEP Energy will supply the electric generation
and provide appiicable transmission services to your Eiectric
Distribution Wility ("EDU”) based on your usage. Your EDU then
distributes or delivers the electricity to you. Your Distribution
Service will remain with your current EDU, which is regulated by
the PUCG.

DEFINITIONS: “Competitive Retail Efectric Service Provider” or
*CRES” provider means, 35 defined by Chapter

4901:1-21. of the Substantive Rules applicable to electric service
providers, an entity that sells elactric energy to retall customers In
Ohio. "Generation Service” means the production of electricity.
“Generation-Related Charges” means those charges or costs
associated with the production, procurement and supply of
aelectricity. “Non-bypassable utility charges and fees” means those
EDU charges and fees payable by you regardless of whether the
EDU or a CRES provides Generation Service, “Transmission Service”
means moving high voltage electricity from a generation facility to
the distribution lines of an EDU, “Distrlbution Service” means the
physical delivery of electricity to customers by the EDU.

RIGHT OF RESCISSION. Once you have been enrolled to receive
Generation Service from AEP Energy, your EDU will send you a
confirmation letter. You have the right to rescind your enroliment
without penalty within seven (7) calendar days following the
postrmark date of the confirmation letter by contacting your EDU
and following the instructions contained in the letter. The Right of
Rescission only applies when you initially switch o AEP Energy and
not upon renewal. Your EDU will not send a2 confirmation notice
upan any renewal of this Agreement.

TERMWS AND CONDITIONS OF SERVICE

i. Eligibility. Residential customer accounts that are on residential
rates codes and are not enrolled in the Percentage of Income Plan
Program (PIPP) and non-national account small commercial customers
with annual usage less than 700,000 kWh are eligible for this offer from
AEP Energy. AEF Energy reserves the right to refuse enrollment to
any customer with an outstanding, unpaid electric bill,

Condract Version: 02.16.150H_AGG_SCEResCon

to pay AEP Energy a price for all applicable combined Transmission
Service, Generation Service and Generation-Related Charges as
specified in “Generation Service Charges” listed abave including any
applicable taxes, if any. For the “Term” listed above, all kilowatt-
hours (“kWh") of electric energy metered by the EDU shall be
hilled at the rate per kWh specified above. In additien to AEP
Energy's charges, you will be charged by your EDU for Distribution
Service and other EDU charges and fees. An average residentfal
customer, using 750 kwh of electricity on a monthly basis, would
incur approximately 535 to 540 per month in such EDU charges
and fees. Also, AEP Energy will charge you for any and all fees,
costs, and obligations for transmission services imposed by a
Regional Transmission Organization (“RTO"), such as PIM
Interconnection, LLC, or an independent System Operator (150),
such as the Midwest Independent Transmission System Operator
(MISO) or ahy successor organizations (collectively, referred to as
the RTQ), that are not otherwise reimbursed, to AEP Energy,
regardless of whether such charges are greater than, {ess than, or
equal to the charges you currently pay for these services (“RTO/
Transmission and Ancillary Services Charges”). AEP Energy will pass
through to you any RTO/Transmission and Ancillary Services
Charges, which may be variable, related to AEP Energy’s providing
electrictty to you and any additional or increased fees or charges
that are beyond AEP Energy’s reasonable control. That could
include, but not be limited to, fees for switching, disconnecting,
reconhecting of maintaining electric service or equipment, changes
to capacity related charges, transmission or transmission-related
charges, or changes to retall electrlc customer actess programs,
that are imposed by law, rule, regulation or tariff, or PUCO rule or
order. These chatges or fees will be passed through to you and
added to your price.

3. Length of Agreement. Your service from AEP Energy will begin
with the next available meter- reading following: a} the seven (7]
day rescission period; b} the acceptance of the enroliment request
by AEP Energy (at its discretlon and consistent with Parapraph 7
below), and ¢} processing of the enroliment by your EDU, and will
continue for the Term, unless otherwise terminated or renewed,
ending on the meter read for the last month of service.

4. Billing. You will continue to receive a single bill from your EDU
that wilt contain both your EDU and AEP Energy charges. AEP Energy
does not offer budget billing for AEP Energy’s charges. if you do not
pay your bill by the due date, AEP Energy may cancel this
Agreement after giving you a minimum of fourteen (14) days
written notice. Upon cancellation you will be returned to your EDU

PLEASE KEEP A COPY FOR YOUR RECORDS
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as a customer. You will remain responsible to pay AEP Energy for
any electricity used before this Agreement is cancelled as well as
any Iate payment charges. Further, your failure to pay EDU charges
may resuit in vyour electric service being disconnected in
accordance with the EDU tariff,

5. Penalties, Fees and Exceptions. Your EDU may charge you s
switching fee. If you do not pay the full amount owed to AEP Energy
by the due date of the bill, AEP Energy may charge a late payment
fee up to one and onehalf {1.5%) percent of the outstanding
balance per month, or the maximurn legaily allowed interest rte,
whichever is lower untll suth payment is raceived by AEP Energy.
AEP Energy reserves the right to demand adequate assurances
from you in the form of prepayment or other form of credit support
in the event you fail to make payments in accordance with the
Terms herein. Customers requiring financial assurance wiil be
required to past that assurance within 3 business days of natice.

6. Cancellation/Termination Provisions/Failure to Pay. [f this
Agreement 15 not rescinded during the rescission perlod,
enrollment will be seni to your EDU. You may tenminate this
Agreement, without penalty, if you move outside AEP Energy's
service area or into an area where AEP Energy charges a different
price, by providing AEP Energy with a thirty {30) day written notica
prior to such move. Any failure to pay your bill shall be deemed a
breach of this Agreement permitting AEP Energy to terminate this
Agreement upon fourteen {14} days advance written notice. There
wifl be a charge as specified in “Cancellation Fee" above if you
terminate this Agreement for any other reason, except as expressly
provided herein, or breach this Agreement in accordance with the
preceding sentence. Should you cancel service with AEP Energy and
return to standard offer service with your EDU, you may not be
served under the same rates, terms, and conditions that apply to
other EDU customers.

7. Gustomer Consent and information Release Authorization. By
accepting this offer from AEP Energy, you understand and agree
to the terms and conditions of this Agreement with AEP Energy.
You authorize AEP Energy to obtain information from the EDU
that includes, but &5 not limited to: billing history, payment
history, historical and expected electricity usage, meter-readings,
and characteristics of electricity service, AEP Energy reserves the
right to check your credit with a consumer credit reporting agency
to determine if your credit standing is satisfactory before
accepting your enrollment request. This Agreement shall be
considered executed by AEP Energy following: a) acceptance of
your enrollment request by AEP Energy; b) the end of the seven
(7) day rescission period, and &) acceptance of enroliment by your
EDU.

8. Contract Rerewal, At the end of 1ts term, this Agreement will
expire. As prescribed by the PUCQ, at least every three years, you
will be given the opportunity to “opt-out® of your community
program at no cost. You are responsible for arranging your electric
supply upon the éxpiration of the Agreement.

9. Dispute Procedures. Contact AEP Enesgy with any questions
concerming the terms of service by phone at

1-866-258-3782 (toll-free) M-F 8AM = 7BM EST ar in writing at
AEP Energy, PO Box 3489, Chicago, IL 60654, Our web address is
AEPEnergy.com. If your complaint is not resolved after you have
called AEP Frergy andfor your EDU, or for general ufility
infarmation, residential and business custamers may contact the
Public Utilities Commission of Ohio for assistance at 1-800-686-

Contract Version: 02.16.150H_AGG_SC&ResCon
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7826 (toll free) or TTY at 1-800-686-1570 (toll free) from 8:00 AM
- 5:00 PM EST weekdays or at www.PUCO.ohio.gov. Residential
customers may also contact the Ohio Consumers' Counsel for
assistance with complaints and utility issues at 1-877-742-5622
(toll free) from 8:00 AM - 500 PM EST weekdays, or
www pickocc.ovg.

10. Miscellaneous. You have the right to request from AEP Energy,
twice within a 12-month perlod, up to 24 months of payment
history, without charge. AEP Energy is prohibited from disclosing a
your social security number and/or account number(s} without
your affirmative written consent except for AEP Energy’s
collections and reporting, participating in prograrns funded by the
universal service fund pursuant to section 4928.54 of the Revised
Code, or assigning a your contract to another CRES provider. AEP
Energy assumes no respensibility or liability for the following
iterns that are the responsibility of the EDU: operation and
maintenance of the EDW's electrical system, any interruption of
service, termination of servige, or detferioration of the EDU's
service. In the event of a power outage, you should contact your
tocal EDU. You are responsible for providing AEP Energy with
accurate account information. If said information is incorrect, AEP
Energy reserves the right to re-price the applicable account(s).
AEP Energy reserves the right to re-price any account(s) or return
you to the EDU if your rate code or meter type is changed and/or
the account is no longer eligible for this program. Any notice,
demand or other communication to be given hereunder, including,
without fimitation, any renewal or termination notice, shall be in
writing and delivered to the address or email address maintained on
file for you. You authorize, but do not obligate AEP Energy, to
exercise your govemmeni aggregation opt-out rights. AEP
Energy’s environmental disclosure statement is availabte for
viewing on our website at AEPEnergy.com. You agree that AEP
Energy will make the required quarterly updates to the statement
electronically on our website. We will also provide the
information to you upon request.

11, Warranty and Force Majeure. AEP Energy warrants title and
the right te all electricity sold hereunder, THE WARRANTIES SET
FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF
ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF
MERCHANTABILITY, FITNES3 FOR A PARTICULAR PURPOSE OR
ARISING QUT OF ANY COURSE OF DEALING OR USAGE OF TRADE,
AEP Energy will make commaercially reasonable efforts to provide
your electric service, but does not guarantee a continuous supply
of electricity. Certain causes and events are out of the reasonable
cantrol of AEP Energy and may result in interruptlans in service.
AEP Energy Is not liable for damages cavsed hy acts of God,
ehanges in laws, rules or regulations or other acts of any
governmental authority (including the Commission or RYQ),
accidents, strikes, labor troubles, required maintenance work,
inabilily to access the local distribution utility system,
nonperformance by the EDU or any other cause beyond the
control of AEP Energy’s reasonable control,

12, REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED
HEREIN, ANY LIABILITY UNDER THIS AGREEMENT WILL BE LIMITED
TO DIRECT, ACTUAL DAMAGES AS THE SOLE AND EXCLUSIVE
REMEDY, AND ALl OTHER REMEDIES OR DAMAGES AT LAW OR IN
EQUITY ARE WAIVED. NEITHER PARTY WILL BE LIABLE TO THE
OTHER PARTY OR IT5 AFFILIATES FOR CONSEQUENTIAL,

PLEASE KEEP A COPY EOR YOUR RECORDS
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INCIDENTAL, PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES,
INCLUDING LOST PROFITS OR OTHER BUSINESS INTERRUPTION
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY
INDEMNITY PROVISIONS OR OTHERWISE IN CONNECTION WITH
THIS AGREEMENT, THE LIMITATIONS IMPOSED ON REMEDIES AND
DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TQ CAUSE,
INCLUDING NEGLIGENCE OF ANY PARTY, WHETHER SOLE, JOINT,
CONCURRENT, ACTIVE OR PASSIVE: PROVIDED NOQ SUCH
LIMITATION SHALL APPLY TO DAMAGES RESULTING FROM THE
WILLFUL MISCONDLUCT OF ANY PARTY.

13. Customer Liability and 'ndemnification of AEP Energy. You
assume full responsibility for Power furnished to you at the
delivery point(s) and en your side of the delivery point{s), and
agrees to and shall indemnify, defend, and hold harmless AEP
Energy, its parent company and all of ifs affitiates, and all of their
respective managers, members, officars, directors, shareholders,
assotiates, employees, servants, and agents from and against all
claims, losses, expenses, damages, demands, Judgments, causes

Contract Version: 02.16.150H_AGG_SC&ResCon
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of action, and suits of any kind (hereinafter collectively referred to
“Claims”), including Claims for personal injury, death, or damages
to property occurring at the delivery point{s) or on your side of the
detivery paint and upon the premise(s), arising out of or related to
the electricity and/or your performance under the Agreement.

14. Assignment. You shall not assign thls Agreement or its rights
hereunder without the prior written consent of AEP Energy. AEP
Energy may, without your consent, assign this Agreement to
another CRES pravider, including any successor, in accordance
with the rules and regulations of the PUCQ,

15. Choice of Law. This Agreement shall he construed and
enforced in accordance with the laws of the State of Ohio without
giving effect to any conflicts of law principles which otherwise
might be applicable.

16. Contact information. AEP Energy, 155 W, Nationwide Bivg.,
Suite 500, Columbus, OH 43215, For more information call
{866) 258-3782 or visit AEPEnergy.com,

PLEASEKEEP A COPY FOR YOUR RECORDS
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E ENERGY" cnvironmental Disclosure - Quarterly Comparison

AEP Energy

Projected Data for the 2014 Calendar Year
Actual Data for the Period 01/01/14 to 09/30/14*

projected and actual air

Carbon Dioxide o

Generation 1% 10w
Resource Mix - |
A comparison between |45%— - § mos! =l
the sources of  Nuclear  Nuclear
generation projected to el Gas Nanral Gas
be used to generate this foi‘ sl _
product and the actual B =
resources used during . :;:; .:‘;:;
the period.
Projected Actual

Environmental Biomass Power Air Emissions and Solid Waste
Characteristics - Coal Power Air Emissions and Solid Waste
A description of the Hydro Power Wildlife Impacts
characteristics Natural Gas Power Air Emissions and Solid Waste
associated with each Nuclear Power Radioactive Waste
possible generation Oil Power Air Emissions and Solid Waste
resource, Qther Sources Unknown Impacts

Solar Power No Significant Impacts

Unknown Purchased Resources Unkniwn Impacts

Wind Power Wildlife Impacts
Air Emissions -
Product-specific

product,

emissions for this period Nitrogan Oxddes A
compared to the % Projected
regional average air -

emissions. Sulphur Dioddes 32

Radlo..'a it“;e ta:t: High-Level Radioactive Waste Unknown LBs.f1,000 kWh
associated with the Low-Level Radioactive Waste Unknown Ft.2/1,000 kWh

AEP Energy purchases all of its eleciric energy from the wholesale market. The above
generation resource mix is based on EIA reporting of reglonal generation sources, AEP
Energy does not have access to Information regarding the radicactive waste produced

by nuclear generation In the region.

with in-depth analysis, the environmental characteristies of any form of electric generation will reveal benefits a5 well as
costs. For further information, visit us online at AEPenergy.com or contact AEP Energy st 1-866-258-3782.
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*Envirenmentul Disclosure label is based on the most uccurate deta available to AEP Energy as of December 30th, 2014,
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