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CLINTON COUNTY COMMISSIONERS 
Clinton Couii^ Courthouse 

46 S. South Street, Suite 213 
i^linington, Ohio 45177 ENERGY' 

February 17 2015 

IMPORTAWT IPJFOHWIftTlON FROM 
aintonCounwandAEP Energy 

regarding your slei^ricii/ service m 
<S A(J(Jr«5> 

Dea,' <Fifsi> <Uisi>: 

CUMTON COUNT/ SETS AN ELECTRIC PRICE Of 8.45 GENTS PER KWH 

FOH A POTENTIAL SAVINGS OF UPTO 19%^ Of FTHE CURRENT DPftL UTILITY HATE. 

We are pleased to announce Thai Oiriion Coutlly is pfOvidifig 'i\s rHSidenls, residing in the unincorparaled area.t and Township.?, with en 
UpCOriu/lilY to save money on irteir electriory supply. Under this Sffanocmeni. AGP EnorB/liEM bceti selected im ClinLon County's preferred 
eJeciricitv SURDV prowc/er. This special offer K exclusive for eligible residents of the Couniy ixxausc ihrougli tiic power ol voluftia hu/ing. AEP 
Energy is able to secure ofocmciiy at compeihive prices. AEP Energv U fln Ohio-based comoany end a subwlisrv of American lhw\c Povrer 
(AEP). 

Through \\\<a County Elecu-ic Aggregalion Progrgrn, eligible residerns rosldirtg in iho unincOrpotated areas and townships, starting with The 
April 2(J15 billing tyule (depending on your meier-read dare), will receive the price of 6.45 cenis par kWh lor a period ul ihirty-six (36) 
months.' 

You will be autamatically enrolled in ihe proî rafti unless you choose NOT to partiupala by "opting-out" by March 10,2015. If you do 
NOT wish to participate in this program, vx>u must foUow Ihe "opl-Oul" ifWtruClions. 

The County ElectlteAflSr«fi4tion Program is a Smart Choice: 

• bfs, Es*y t * Participate, VbJ ticn't have to do an/thing To enroll. All eligible residents fesidjnfl in Ihe unincofpofaled areas and 
townships will be atitoniatically on/Olled m ihe program unless you choose to "opT-oul." 

• Potentially Save Money with a Low Prfc*. ClinLon County Has ensured that, beginning with tiie April 2015 billing cycle, you will 
receive a price of e.d5 cents per kWh for e period of thirly-siX ^6} months, lot your electricity supply sorvica. There is no post to 
enroll in tliis axclusivB program. 

• Continue to Recflive One Bill. Your local ulilily will cantiniie to .send you one monthly elecTficiiv bill. You car continue LO remit one 
payment to your local utility for AEP Energy diar gss. Also, your local utility wir continue to provide .service for any emergertcy or 
maintenance issues. 

!f vt5U do not wish to iMftic^aLo in iJlis program, you must "opt-out." There ars two ways lo opt-out; by calling the AEP Enermy CusLOfner Care 
Team toll free at 1-877-7?&02M, Monday - Friday from 8:00 am to 7:00 pm EST and Saturday from 9:00 em to 1:00 pm EST or by compicirng 
trte Electric Aggregation "Opt-Out" Eler̂ tion Fofm Ljelow. Youf "Opt-Out" Election Fbrm must be retumed by March 10,2015. 

You will fiiul aOrliLioriyl dcLaiis ol iliis program in tVii FicqiieiiTly Askeci Oocstioiis amJ Itrrriy 8i CondiUons on liic back o1 this ieiief. 

Respectfully, 

Palrich Haley 
Presidenl 
Clinton County Board o( Commissioners 

ScoliO.SIiGhor 
Presideni, Residential Business 
AFP Energy 

ACCREDITfiO' 
BUSINESS 

BOB RatlnQ: A * 

AhP hWijY tS a curri^li l lvu iclail clcclric SCIVICE proviiliv. V\niiJf: ii i s ^ AJIIII^IIJ I)I AFP Cii>U. A^r bi- i t ' j t it, nul KuAtilnid uti b t \ iM ol and i^ iml an usKnl l«i AGP Oriin. UPJL 

^ ENERGY* 

<nrst> ^Lasi> 

^Service Address? 

Clinton County Electric Aggregation Opt-Out Election Form 
Reaee prim clesfly. 

^ I elect N0rt»pei4c^«« En 1h« County Bactiic 
Accoum Number: -̂ AccounL NumbGf;> AflgtBBaiionftDgiBmwWiAff Bwgr-

Customai Code <Cuslom9t Code^ 

<Service City>, ^Service StaLe> <Servics zip> 

Accoum Holder's Name: (Print) 

„ „ Phone: I ). 

AccoJOl MoldBi ij Signature: 

. Date:. 

Email Atfdress;. 

•Riis form must be pos^ierM iw fSlef Chan Mardt 10,2015 for yxir "optout" to bo effeolwe. 

Iferms & C0rtll!lii>ri5VferMun; 02.16.l60l LflGGLSC&HnstQn | OHI.IS OSI.ie.WiLMRZjWCay^Q 

IMPOinWIT NDnce Si rdvHnhj ilii! i\<smsi Iium. I jlfitwlfwty i t a NOT u 
pHiciialcTi Ihc ZtrrtfOKHK Ag^qgiion Pragnm.l^cIixilndHiu ivnkl^u. 
I imljiiisiij ft tin UK j n W ^ ' T ^ itijlciils l"«l I ivffl rcrcg; lis Deem! ol ihi: 
Engnin.l[nder!QMiraiiicA3iKcn'gaicui'DlrGl!«iuitfff)i:ificA4f^igii 
r îvmin. I iTDsl mppIeU VM finn v:(l msil ii lo ALT iragl w ull Ate b<xqy 
»ll tree ai I B77.TZE.QZT'. ID 'opiAiT M bict itud Umrh 19.2(IiS. VVi^lvr^ 
i:ini poiin^iM ĉ  I m w n l l try Dx stattc djrc, I ui.ruBin^Tlui I «SB tA 
iiBrranlallir Mitfikf <A ila Court, Ifeiric ^ ^ i r f ^ m Prwnm. I j saw all 
iTwwfiMiE/ioxnlVie'OclOui'tJEcwiiHxinwbuilAFPFitti^ 

Complete foim and mall to; 
AEP Energy 
A\ l i i : County Electric Aggregation Projjitim 

P0SOX34S3 

Chicaoo, IL606ai 

http://02.16.l60l
http://B77.TZE.QZT'
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FREQUENTLY ASKED OUESTlONS 

Whntisthe County ElsctricAsandBtlon Program? 

UnderitieCounty ElecificAjjgiegniicn Program, the Couniy octcd 01 

behalf of its electricity consumers [o atJecr an alecviciiy supply p/ovitJtt 

whi;, itirmigh (h? pow^ f)f volume buying. Is able to secure electricity at 

oompetiirve pricas. Ilie ["ublit IJiiliilr;;; Commiwlofi ol Ohio ("PUCO") has 

(tikensteps to ertstire that Ohio's compeiiilve elecrflQiy enviVonnient is 

coiisumeMiiendly. Vn\ois in ^'^ Coimcy stvrowed this aggregation program 

and iha County passed an ORliiiante adofjiino liiis; Efcijific Aggit^y^iinn 

program. 

Tne County has selacied AtP fciiefQy uSilifcii [MefiHtt«i Hltfciriijty MII|;IJ1V 

prpwtlct \o BriTve tha" leaidwiu bsgmniiig wia^ irte / ^ i ) 2015 billirEi eytfe 

for 3 period of Thiny-abi lasl rnoouw. 

W h o i&AEP Energy? 

A£f Energy is a oei-jtiefl compeiiiivc ntujiil Elytiric Service (Cni;51 providgr 

?r̂ d c suboidJEirv c? Ar-cricari ElscL";: } ^ : : ' i ! '/£P!. W'̂ .r: sr. ^>iF:is !:!•.;»:;>;! if: 

CcluiiiLuM, Oi]ii), AHP i^rcfoy stalls electricity supply to customers ai markei-

based oricee raifier uien reguiBied r a i ^ oimr>Ki Liy yuui lo<:!i! miliiy. 

H o w do 1 flnrtill? 

>bu don't have to do anyaiins lo enroll. All eliaiLile tiaUHriKr;! will tw 

iiulCTTtiticglly included in tha program unless you cfwose to 'opt-out" It you 

"opt-oui," you wHl ttxulniff lo be wrvwi by your local elecirfc utiliiy's standard 

service offer or until you ch[>OEe an aliornaavd eluinc service provider. 

Htiwowir, ilyou <fcj not rcsponcj to this Isiter, the uiiliiy wl l complete the 

enrollmem process. Onca II'B miliiy coinplmi;!;: your cnrollmcm. you will be 

mailed an enrollment confirfnarion notice ihat veur elettrie aervicti v«ll SIR 

piovidsiJ I;/AEP Fncruy. NO dwosits are reouired to enroll. 

Whfi iA d o I s t ru t pnymBcit? 

You will continue to receive one bill each month from yourlccal uiilitv.Tna 

. i t r ou r t l>i!il you OWR tn AHP Rnprgy wil l Ijc 515twi SOpOr^lcly an yoi ir bill 

ana you wUl conimue to send paymenia to youi la<:ii] utility only. 

Csn 1 remain on budgnt billing? 

Yes, you can remain on buddei Dining; nowever, tne Ouclget billing prodiern 

doKj not iipply to your diyrges Irom AEP Energy - only w eharges Irom the 

KlftCltlr: ulilily. Ynur liHiil (.+iMrg!;y IWim AFP Fn';rgy wil l l l i jDuatC ftorn mgnlh 

10 month eccoroing lo your usage. 

Can 1 cancel at anytime? 

Vfes, you mpy cancel wi^hcot penalty and switch to another orovidef or revert 

[sKi: I v OPikl, l l ln I(l«)l ulilily. .^liOVlO you cpncc' ycur Er;rvk:c w j ih AEP 

Energy and return lo standard offer service wirti yoiir loesl uiiliiy. fini mhy 

not be served under the same raws, terms, end conditions tnai applv lo 

eil!;C!i '.:;:!i:y :;;!y:;;;::;;:s. 

Wha t hoppon f p t t h p v i i d qf t h« p r o g r w i ? 

A3 tne proaraiTi draws to A cioat, the Corjniy i»n diowv •» wnk b'ds f'vni 

elecirfcity providers in order to negoiiaie a new convaci on belialf of eligible 

housuholds. If at that tirne. the program has not oroducetJ the savinns 

ofiginilly amicijMietl toi cusuiniiiifi, il i i; Dmniy (»n also IJ^TOW lo fjnd the 

program, at which time panici'pants would tu noiriied of inetr options T£>r 

timilirniing in d d i f lcry i i l [jrwgrom wi [h AFP Engrgy, switching to onoltiar 

provider, or reverting beck to the local uiiliiy. 

W h y [ s t h b i n ' o p t ' O U t ' pcpgnim? 

1: enables AL-l' tnergy m oirer e loi-jer Brijujj mm bn.-^ on iht: Cl)^;rl!y^; !iti«. 

Wt ion w i n th is p roa ram start? Why d id t h a County i d B c t AEP Energy » H f provider? 

ll»t:otj(ityEJ«jrk;Ag[jog;iijtfiPi^5'zniwilbeo»ivfli^i^9^2ais>b*infl 7>ie County selected AEP Energy because they were aoifi to prtip&je a 

program that represented Ihe best overall value for eligible households. 

What h my price? 

Clinton Co jii iy hw i;n^ro<l Ih^t bcginnir>g with the April 20lt) billing cyde. It I op>^<lut IrtttlaHy, can I cflossa to Join the pragiam at a later date? 

depending on your maiewestJ tiait. yuu will ritccivi! an clct:lricity generation If you opt-out initially, unfortunately you will not be able to ioin the program 

[Nii»; iTt f3.45 ccnta p^r kWh for a period of thiny^ix 136) months. a: a laiei liaie. 

How do I BGtlinate my savfnga? 

Tn Kstiirialc whoi your souirigs per kilowatt-hour (kWhl will Oe ttirougti iWs 

prograra tocate your 'Ptiu; to Compare' on your eletrtricity bill. This is the 

priî c: you pay for electric gsneratior^ end transmrsaion sefvice irorn the 

utility, ftke your 'Price lo Compare' and subtract the offer prica This equaiea 

loyour savings per kWTi.MtJliiplyyoui savings [il any) pur kWh by you' 

morthly tisage ttWh) TO deiermine your savm^s emouni per monin. nit.> 

jtilrty disirilmiifjn charges and Other utility charges snd fees are not included 

in the eavings catcuiaiion and will ctiniinuc lo bo a^ccwcd l;y ihi; local ijtility. 

(Ally nsiimiito of savings is not a guarantee of aavin^isj 

What happ«n« ff my fntplfy moves to another home? 

If you move to aiUthei WanMt lucntilon within Clinton Cnuniy, y w will be oblo 

to continue participadng in the program. It you leave Clinton (^umy, you will 

ni) lunge: hv vligitil!; to pariicipirc 

Unless vou jt(ifr"a[i«;ly"oi«.niiT"l>y Maw to, ?0l5i yOLi w-iitietujiumui.irj^inrD'erfi'you: a) have an eligible rMidcncelowicdir iho SDOTfifldeoLniyreKtvirgdoctricicrVTec 
Itom DP&L ur AEP Ene.-ay and pt are noierrelKM in itin PIPP prtjjrnm. ftinKip«*n in ;lip proijtsm i j SyBjec; W IhsTjims S CdXlilidr* Ol 11"̂  AyrdiftVint b61«Wn Urt Couniy BHU 

A f ^ Hn^rrjy 'E3iiiiut#j9<ju'iis];^ ofuV w!>icscneniiDn ariD iransmlnsioti [Irtiyp3r.s,'i)ii;)snrvii:r;p(inl9nrin:yaur9tenin(%i)iit jnfl4r^t>$3eci()n£u^«V9r^i?!i!J?ntiSl(iiStOiTiei'. 

uarn ?W kWnof ntef.irftriy nn ? moriiniy t»9i ! wil l! 6 vb^iUl'ieilaviirBSie DPSl f^ iM lu CoTMie IPTCi rsic offl.Oa as o 

Ti iei i isi iu jjunnnieu o! laviripS under ihn Aggr(;9,Twin Wogrfln. ^AhH hnerO/S P'lC^ aiduCles Ulilily Jsirilnjliun tllbross and olI'U' ulilitv iSmrBisBinl fem. Yiiu rusy teriniiais ytiui 

eO'asillerlt esily VMIIIOUL paralty. To; moic inlonnairon, call roll freo 1677 7:fli tt:'!^, wroft lo: AH" Energy. ^ 0 BW 3''W. ChiOiiSO. IL 606&1. C wsn AEF^1e^oy,|»'^, 

S ENEKGY' 

If you have any additional questions, please contact the AEP Energy Customer Care Team 
toll free at 1-877-726'0214, Monday - Friday from 8 am to 7 pm and Saturday from 9 am to 1 pm EST 

lernv.ftCon<Ji[io(isVBr*"ort;OJ16,150Hj\CC_SC&ftosCo>ilDPLl5J2.ie_vy|LI/fl2_AlSGn_AQ 
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BS BNEHGY 
RESIDENTIAL & SMALL COMMERCIAL 

TERMS & CONDITIONS ( "Agre^menr ) 

rh rough the 
^pnl201S billing jSmali 

cycle ('Term"). 

GENERATION SEl̂ VICE CHAfiGt5 

Residential Customers: 6.45QCD&rkWh. 

Commercial Customers: 6.45QC oer 

CANCELLATIOM FEE 

iCou rnay cancel at any time during the Term wiWiout 

penalty. See Section 6 for details. 
^Wh. Price is for Generation Service. Price 

excludes taxes, utility Distribution Service 

charges. Transmission Service and other 

non'bypassable utility charges and fees. 

CONTRACT RENEWAL 

Your Agreement Will 
terminate after the 
initial term. See 
Section S for details. 

CONDITIONS. TTiese Terms and Conditions (this ",'\greement") are 
your agreement for Generation Service and applicable Transmission 
Services with AEP Energy, Inc. ("AEP Energy"). Please keep a copy of 
this Agreement for your records, AEP Energy is certified by the 
Public Utilities Commission of Ohio ("PUCO") to offer and supply 
Generation Service in Ohio. As a Competitive Retail Electric Service 
("CRES") provider, AEP Energy will supply the electric generation 
and provide applicable transmission services to your Electric 
Distribution Utility ("EDU") based on your usage. Your EDU then 
distributes or delivers the electricity to you. Your Distribution 
Service will remain with your current EDU, which is regulated by 
the PUCO. 

DEFINITIONS: "Competitive Retail Electric Service Provider" or 
"CRES" provider means, as defined by Chapter 
4901:1-21 of the Substantive Rules applicable to electric service 
providers, an entity that sells electric energy to retail customers in 
Ohio. "Generation Service" means the production of electricity. 
"Generation-Related Charges" means those charges or costs 
associated with the production, procurement and supply of 
electricity. "Non-bypassable utility charges and fees" means those 
EDU charges and fees payable by you regardless of whether the 
EDU or a CRES provides Generation Service. "Transmission Service* 
means moving high voltage electricity from a generation fecility to 
the distribution lines of an EDU. "Distribution Service" means the 
physical delivery of electricity to customers by the EDU. 

RIGHT OP RESasSION. Once you have been enrolled to receive 
Generation Service from AEP Energy, your EDU will send you a 
confirmation letter. You have the right to rescind your enrollment 
without penalty within seven (7) calendar days following the 
postmark date of the confirmation letter by contacting your EDU 
and following the instructions contained in the letter. The Right of 
Rescission only applies when you initially switch to AEP Energy and 
not upon renewal. Your EDU will not send a confirmation notice 
upon any renewal of this Agreement. 

TERMS AND CONDITIONS OF SERVICE 
i . Eligibility. Residential customer accounts that are on residential 
rates codes and are not enrolled in the Percentage of Income Plan 
Program (PIPP) and non-natlonai account small commercial customers 
with annual usage less than 700,000 kWh are eligible for this offer from 
AEP Energy. AEP Energy reserves the right to refuse enrollment to 
any customer with an outstanding, unpaid electric bill 

2. Basic Se.'vjce PrJKs. Duringtheterm of this Agreement, you agree 
to pay AEP Energy a price for ali applicable combined Transmission 
Service, Generation Service and Generation-Related Charges as 
specified in "Generation Service Charges" listed above including sny 
applicable taxes, if any. For the "Term" listed above, all kilowatt-
hours ("kWh") of electric energy metered by the EOU shall be 
billed at the rate per kWh specified above. In addition to AEP 
Energy's charges, you will be charged by your EDU for Distribution 
Service and other EDU charges and fees. An average residential 
customer, using 750 kWh of electricity on a monthly basis, would 
incur approximately $35 to $40 per month in such EDU charges 
and fees. Also, AEP Energy will charge you for any and all fees, 
costs, and obligations for transmission services imposed by a 
Regional Transmission Organization ("RTO"), such as PJM 
Interconnection, LLC, or an independent System Oper^or (ISO), 
such as the Midwest Independent Transmission System Operator 
(MISO) or any successor organizations (collectively, referred to as 
the RTO), that are not otherwise reimbursed, to AEP Energy, 
regardless of whether such charges are greater than, less than, or 
equal to the charges you currently pay for these services ("RTO/ 
Transmission and Ancillary Services Charges"). AEP Energy will pass 
through to you any I^O/Transmission and Ancillary Services 
Charges, wiiich may be variable, related to AEP Energ/s providing 
electricity to you and any additional or increased fees or charges 
that are beyond AEP Energy's reasonable control. Ttiat could 
include, but not be limited to, fees for switching, disconnecting, 
reconnecting or maintaining electric service or equipment, changes 
to capacity related charges, transmission or transmission-related 
charges, or changes to retail electric customer access programs, 
that are imposed by law, rule, regulation or tariff, or PUCO rule or 
order. These charges or fees will be passed through to you and 
added to your price
s' Leng^ of ;^reement Your service from AEP Energy will begin 
with the next available meter- reading following: a} the seven (7) 
day rescission period; b) the acceptance of the enrollment request 
by AEP Energy (at its discretion and consistent with Paragraph 7 
below), and c) processing of the enrollment by your EDU, and will 
continue for the Term, unless otherwise terminated or renewed, 
ending on the meter read for the last monUi of service. 
4> Billing. You will continue to receive a single bill from your EDU 
that will contain both your EDU and AEP Energy charges. AEP Energy 
does not offer budget billing for AEP Energ/s charges. If you do not 
pay your bill by the due date, AEP Energy may cancel this 
Agreement after giving you a minimum of fourteen (14) days 
written notice. Upon cancellation you will be returned to your EDU 

ContractVeraon: 02.16.15OH AGG SC&ResCon PL£ASE KEEP A COPY FOR YOUR RECORDS 
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as a customer. You will remain responsible to pay AEP Energy for 
any electricity used before this Agreement is cancelled as well as 
any late payment charges. Further, your failure to pay EDU charges 
may result in your electric service being disconneaed in 
accordance witji the EDU tariff. 
5. Penalties, Fees and Exceptions. Your EDU may charge you a 
switching fee. If you do not pay the full amount owed to AEP Energy 
by the due date of the bill, AEP Energy may charge a late payment 
fee up to one and one-half (1.5%) percent of the outstanding 
balance per month, or the maximum legally allowed interest rate, 
whichever Is lower until such payment is received by AEP Energy, 
AEP Energy reserves the right to demand adequate assurances 
from you in the form of prepayment or other form of credit support 
in the event you fail to make payments in accordance with the 
Terms herein. Customers requiring financial assurance will De 
required to post that assurance within 3 business days of notice. 
6* Cancellation/Termination Provisions/Failure to Pay. If this 
Agreement Is not rescinded during the rescission period, 
enrollment will be sent to your EDU. You may terminate this 
Agreement, without penalty, if you move outside AEP Energ/s 
service area or into an area where AEP Energy charges a different 
price, by providing AEP Energy with a thirty (30) day written notice 
prior to such move. Any failure to pay your bill shall be deemed a 
breach of this Agreement permitting AEP Energy to terminate this 
Agreement upon fourteen (14) days advance written notice. There 
will be a charge as specrfied in "Cancellation Fee" above if you 
terminate this Agreement for any other reason, except as expressly 
provided herein, or breach this Agreement in accordance with tiie 
preceding sentence. Should you cancel service with AEP Energy and 
return to standard offer sen/ice with your EDU, you may not be 
served under the same rates, terms, and conditions that apply to 
other EDU customers. 

7. Otstomer Consent and Information Release Authorization. By 
accepting this offer from AEP Energy, you understand and agree 
to the terms and conditions of this Agreement with AEP Energy-
You authorize AEP Energy to obtain information from the EDU 
that includes, but is not limited to: billing history, payment 
history, historical and expected electricity usage, meter-readings, 
and characteristics of electricity service, AEP Energy reserves the 
right to check your credit with a consumer credit reporting agency 
to determine if your credit standing is satisfectory before 
accepting your enrollment request. This Agreement shall be 
considered executed by AEP Energy following: a) acceptance of 
your enrollment request by AEP Energy; b) the end of the seven 
(7) day rescission period, and c) acceptance of enrollment by your 
EDU. 

8. Contract Renewal. At the end of its term, this Agreement will 
expire. As prescribed by the PUCO, at least every three years, you 
will be given ttie opportunity to "opt-out" of your community 
program at no cost. You are responsible for arranging your electric 
supply upon the expiration ofthe Agreement. 
9. Dispute Procedures. Contact AEP Energy with any questions 
concerning the terms of service by phone at 
1-S66-258-3782 (toll-free) M-F SAM - 7PM EST or in writing at 
AEP Energy, PO Box 3489, Chicago, IL 60654. Our web address is 
AEPEnergy.com. if your complaint is not resolved after you have 
called AEP Energy and/or your EDU, or for general utility 
information, residential and business customers may contact the 
Public Utilities Commission of Ohio for assistance at 1-30D-6&6-

COmractVersion: 02.16.35OH_A6GJC&ResCon 

7826 (toll free) or TTY at 1-800-G8S-1570 (toll free) from 8:00 AM 
- 5:00 PM EST weekdays or at www.PUCO.ohio.iijov. Residential 
customers may also contact the Ohio Consumers' Counsel for 
assistance with complaints and utility issues at 1-877-742-5S22 
(toli free) from 8:00 AM - 5:00 PM EST weekdays, or 
www,pickQCC.or/̂ . 
10. Miscellaneous. You have the right to request from AEP Energy, 
twice within a 12-month period, up to 24 months of payment 
history, without charge. AEP Energy is prohibited from disclosing a 
your social security number and/or account numl3er(s) without 
your affirmative written consent except for AEP Energ/s 
collections and reporting, participating in programs funded by the 
universal service fund pursuant to section 4928.54 of the Revised 
Code, or assigning a your contract to another CRES provider. AEP 
Energy assumes no responsibility or liability for the following 
items that are the responsibility of the EDU; operation and 
maintenance of the EDU's electrical system, any interruption of 
service, termination of service, or deterioration of the EDU's 
service. In the event of a power outage, you should contact your 
local EDU. You are responsible for providing AEP Energy with 
accurate account information. If said information Is incorrect, AEP 
Energy reserves the right to re-price the applicable account(s). 
AEP Energy reserves the right to re-price any account(s) or return 
you to the EDU if your rate code or meter type is changed and/or 
the account is no longer eligible for this program. Any notice, 
demand or other communicatjon to be given hereunder, including, 
without limitation, any renewal or termination notice, shall be in 
writing and delivered to the address or email address maintained on 
file for you. You authorize, but do not obligate AEP Energy, to 
exercise your govemment aggregation opt-out rights. AEP 
Energ/s environmental disclosure statement is available for 
viewing on our website at AEPEnergy.com. You agree that AEP 
Energy will make the required quarteriy updates to the statement 
electronically on our website. We will also provide the 
information to you upon request. 

11. Warranty and Force Majeure. AEP Energy warrants title and 
the right to all electricity sold hereunder, THE WARRANTIES SET 
FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF 
AU. OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR 
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF 
MERCHANTABILfTY, FITNESS FOR A PARTICULAR PURPOSE OR 
ARISING our OF ANY COURSE OF DEALING OR USAGE OF TRADE. 
AEP Energy will make commercially reasonable efforts to provide 
your electric service, but does not guarantee a continuous supply 
of electricity. Certain causes and events are out of the reasonable 
control of AEP Energy and may result in interruptions in service. 
AEP Energy Is not liable for damages caused by acts of God, 
changes in laws, rules or regulations or other acts of any 
governmental authority {including the Commission or RTO), 
accidents, strikes, labor troubles, required maintenance work, 
inability to access the local distribution utility system, 
nonperibrmance by the EDU or any other cause beyond the 
control of AEP Energ/s reasonable control, 

IZ. REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED 
HEREIN, ANY LIABILITY UNDER THIS AGREEMENT WILL BE LIMITED 
TO DIREa, ACTUAL DAMAGES AS THE SOLE AND EXCLUSIVE 
REMEDY, AND ALL OTHER REMEDIES OR DAMAGES AT LAW OR IN 
EQUITY ARE WAIVED. NEITHER PARTY WILL BE LIABLE TO THE 
OTHER PARTY OR ITS AFFILIATES FOR CONSEQUENTIAL, 

PLEASE KEEP A COPY FOR YOUR RECORDS 
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INCIDENTAU PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES, 
INCLUDING LOST PROFITS OR OTHER BUSINESS INTERRUPTION 
DAMAGES, WHETHER IN TOFfT OR CONTRACT, UNDER ANY 
INDEMNITY PROVISIONS OR OTHERWISE IN CONNECTION WITH 
THIS AGREEMENT. THE LIMITATIONS IMPOSED ON REMEDIES AND 
DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO CAUSE, 
INCLUDING NE6UGENCE OF ANY PARTY, WHETHER SOL£, JOINT, 
CONCURRENT, ACTIVE OR PASSIVE; PROVIDED NO SUCH 
LIMITATION SHAU APPLY TO DAMAGES RESULTING FROM THE 
WILLFUL MISCONDUCT OF ANY PARTY. 

13. Customer Liability and Indemnification of AEP Energy. You 
assume full responsibility for Power furnished to you at the 
delivery point(s) and on your side of the delivery point(s), and 
agrees to and shall indemnify, defend, and hold harmless AEP 
Energy, its parent company and all of its affiliates, and all of their 
respectwe managers, members, officers, directors, shareholders, 
associates, employees, servants, and agents from and against all 
claims, tosses, expenses, damages, demands, judgments, causes 

of action, and suits of any kind (hereinafter collectively referred to 
"Claims"), including Claims for personal injury, death, or damages 
to property occurring at the delivery point(s) or on your side ofthe 
delivery point and upon the premise(s), arising out of or related to 
the electricity and/or your performance under the Agreement. 

14. Assignment. You shall not assign this Agreement or its rights 
hereunder without the prior written consent of AEP Energy. AEP 
Energy may, without your consent, assign this Agreement to 
another CRES provider, including any successor, in accordance 
with the rules and regulations of the PUCO. 

15. Choice of Law. This Agreement shall be construed and 
enforced in accordance with the taws of the State of Ohio without 
giving effect to any conflicts of law principles which otherwise 
might be applicable. 
16. Contact Information. AEP Energy, 15S Vv, Nationwide Blvd., 
Suite 500, Columbus, OH 43215. For more information call 
(866) 258-3782 orvisitAEPEnergy.com. 
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M ^ M M C R O Y " Environmental Disclosure *< Quarterly Comparison 

AEP Energy 

Projected Data for the 2014 Calendar Year 

Actual Data for the Period 01 /01 /14 t o 09 /30 /14* 

Generation 

Resource Mix -

A comparison between 

the sources of 

generation projected to 

be used to generate this 

produa and the actual 

resources used during 

the period. 

1.5S-, ̂ LOK 

U.5?5_ 

projected Actual 

Environmental 

Characteristics -

A description ofthe 

characteristics 

associated with each 

possible generation 

resource. 

Biomass Power 

Coal Power 

Hydro Power 

Natural Gas Power 

Nuclear Power 

Oil Power 

Other Sources 

Solar Power 

Unltnown Purchased Resources 

Wind Power 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 

Air Emissions and Solid Waste 

Unknown Impacts 

No Significant Impacts 

Unknown Impacts 

Wildlife Impacts 

Air Emissions-

Product-specific 

projected and actual air 

emissions for this period 

compared t o the 

regional average air 

emissions. 

Carbon Dioxide 

Nitrogen Oxides 

Sulphur Dioxides 

Radioactive Waste -

Radioactive waste 

associated w i th the 

product. 

.v,^.V;:'; .-\v-'_..,::::., jype;;/;.:tv^^ 

Hlgh-Levei Radioactive Waste 

Low-Levei Radioactive Waste 

•;'fQiiaiiitJty;;\:;̂  

Unlmown 

Unknown 

; . . ? , ; • • . ' • ; , ; ' . : : . v . . • • . i ' - f . • ; : , ' > ; . ? . I ' ; ' . " . - , 

LB5./1,000 kWh 

Ft.Vl,O00kWh 

A£P Energy purchases all of its electric energy from the wholesale market. The above 
generation resource mix is based on EIA reporting of regional generation sources. AEP 
Energy does not have access to Information regarding the radioactive waste produced 
by nudear generation In the region. 

With in-depth analysis, the environmental characteristics of any fbrm of electric generation vnll reveal benefits as well as 
costs. For further information, visit us online at AEPenergy.com or contact AEP Energy at 1-866-258-3782. 

Version 14.I2.30OH„ED 

*Enviranwental Disclosure label is based on the most accurate data aMilabte to AEP Energy as of December 30th, 2014. 
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