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CLINTON COUNTY COMMISSIONERS
Clinton County Cousthousc 13
46 S. South Strect, Suite 213

wilmingten, Ohio 45177 ENERGY“

February 17, 2015

~First wlacs
<Mailing adaregs:
<Malling Cily=. <Mailing State> <Mailing Zip» IMPORTANT INFORMATION FROM
Clinton County snd ACP Enargy
1efaidling youw ehecligily Servics at
«8 Mldrasss

Dear <First= <La3is;

CLINTON COUNTY SETS A SECURE ELECTRIC PRICE OF 5.45 CENTS PER KWH
FORYQUR ELECTRICITY SUPPLY CHARGES,

We are pleased 1o announce that Clinten County is providing its residants, residing in The unincorparated areas and townships, with an
bppOTtunity 10 receve pTice proleclion &n thor ciestricny supply. Under tis amangsment, AEP Energy has been satectad as Clirmon Couny's
prefarred alectricity supply provider. Thig special offer 15 exclusive Tor elgitle residents vh the County because thraugh the power of volume
buying, AEP Enmrgy is able to secure electricity at competitive prices. AEP Engrgy is an Ohivbused cotmpary nd a subsidiory of American
Elecuic Power (ALPY

Through :he County Electric Aggregation Program, ehgiblé rasidents residing in the unincarporated graas and townships, starting witly Lhe
Apiil 2015 billing cyele idepending on your meter read datel, will fecave the price of 6.45 cants per kWh for a period of thimesix (36)
months,'

You will be sutomatically enrolled in the program unless you chaosa NOT to participate by “opting-out™ by March 10, 2015. K you du
NOT wish to partigipate in this program, you must (oflow the “opt-but” instructions.

The Caunty Electric Aggregetion Program is a Smart Cholee:

t's Easy to Participata. You ton't have 15 00 armything 10 ¢nroll, All CiKble residents residing in the unincorporated areas ang
twniships will be automatically enrolled in the program unless you choose Lo “opt-dut”

» Recolvs Price Protection with a Secure Prica. Clinton County has ensured that, beginning with tha Agrit 2015 biling cycle, you will
receive 8 price of 6.45 conts per kWh for a period of thiry-six (36) manths, for your electricity supply service. There is no o4l g
enroll in this exclysive program.

Continua to Receiva One BI). Your local utihly will conlinue 16 500d you one menthly efaectricity bill, You can continus to remit one
paymenl W your local utility for AEP Energy charges. Alse, your lacsl utility will continue 1o provide service for aiy emergency or
maintenance issucy.

Il you do not wish te participate in this program, you must "opt-oul” There are wo way$ 10 apl-oul; by caling the AEP Energy Customer Care
Tesmn 1ol {108 @ 1-B77-7280214, Monday - Friday from 800 2 10 7:00 pm EST and Saturday from S 00 an 1o 1:00 £ EST of by compieting
the Electric Aggregauen "Opl-Out” Election Form balaw. Your "0pt-Out” Elaction Form must ba retumed by March 10, 2015,

You will find additional datails f tus et m U Freguenty Asked Jueslions and Tarms & Conditions gn the back of this |eller.

Respectlully.,

Patrick Hatay Sean 0. Sisher - ) m:cnsurrsn
President ! Prasdent, Residential Business l B%B

Ciinton County Board of Commissigners AEP Cricrgy " BBE Ratlng: A+

AER Enargy 13 2 compavtas seraE (IS0INS SE00 pr G, Whily M s ¢:; affrgiu of AEP Qlie, AEP Energy iz N} scbcidng on Eenall of and i nor an agont fos AkP Dhay. RPE!

i . M AFF ELETGY I TECEw§ 3 1 COMULE W uLoivd U % il lve relaii aieCliu Srvice Som She unliy.
................. .- M emsmeAAi-sEEEERA—TesEEsmicayrayEgsRseTARE
Clinton Gounry Electric Aggregation Opt-Out Election Form

Flease print elearly.

M 1akact NOT to participate in #he County Blectric
<First> <Last» Account Number <Account Numbers Agaregation Program with AFP Enargy.
<Servicy Address> Customer Cods <Customer Cogde>
<Service City>, <Service State> <Service Zip> IMPORTANT MOTICE By rqhming Uuy 1 fner b attemaureely ozt NUF 10

a1 e County Herins AQRRTRKION Yogram By chieirry) ol 1 WU,

| urdurstaral from the gecopamet thaieeesls [ma | ol itroga The bernTs of s

PR | Witnrmand e 10hoo% 1”0t Dul” o T8 iy P gy Rsregton

Pone: { ) Program. | muzt Complete iz foem and mail 1 ke ALV inergy o¢ eall AP Frecy
e tofl ke A BETIIAD 1A, w opl” b danst W Mg 00, 2055, If U Torm
Account Holder's Signature: 15 am pasmerced ar | 8 o7 il by Y S 00 43t e frerand Bt | anl (8
" Dalg: bty woriled in Uy Quunty Bhectic Agonegtion Progrom. £ assume &1

' : T2 ponadafify I sond e g Lur” Hocton o of lo ¢ AR Freagy

Account Holder’s Name. {Print}

Email Address: —.... Camplete torm and mall to:

This form Must be postmonked 6 kter Lhian Marh 10, 2015 for your “0ptout™ 1o be effective. AEP Ensrgy

Atn: County Electric Aggrenean Program
PO Box 3438

Chicegp, iL 80654

Teinrs & Cordhions Yerson: U215 )G0H_AGG SCERerCon | DUKTS.02.16_WILMR2_AGGA_NG
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Palmer Energy Company

FREQUENTLY ASKED QUESTIONS

What is 1he County Electric Angregation Program?

Under the County Elecinc Aggregation Program, he Touncy acted on
behyll ol iy clecirigity consumars 10 select a1 electntity supply provider
who, thfough the puwer of volumns buying, 15 able 10 secure alectnaity at
compatiive prices. The Puble Utlites Commissian of Ghig ["PUCE™) has
taken slens L onsure that Chio's compertive elecitialy emvitunment in
consumerfriendky. Vorers in U County approved Lhis aggreqstion prograim
and the County passed an ordinsnce adepting this Eteclric Aggregation
BICErar.

The: County has selacied AEP Energy as their preiziced eleciricity supply
provider to Sev theit residants baginning with The Aprd 2015 lrlling cyecle
for u pariod of thimyaix (36) months,

Whao ls AEP Energy?

AZF Engray 15 @ carthed Campmtitive Retl Tlcauie Service ICAZS) provider
AU M mUbAISRY OF AMSIICED EaCtrc Power AEPL WATIEan oifice Inraled in
Calymbys, Uing, AER Fretgy gelis clectricity SUPDlY 10 CLUIIOAYErS BT Markel-
heseo prices rher than regulated rates sliered by your g5l wiiliey,

How do 1 sarll?

Yont cion'L hiowe: 10 60 dnyThing 10 enroll, All ehgbie wutormers wall be
RuUTOMatcally inliwded m Lhg program unlass You thoose 10 "optaat” Il you
“opt-out,” you will eenninue 1o Lk serasd by your kecal alsetns utl oy's standard
service Oller or yniil you choose an alternative elselg Seiwie pirevidor.
Howavar, if you o aul respond Lo Lhis igtter, the utiity will completa the
crroliment process. Once The unily camplalss yeur carsiment. you will be
mailed an errodmont confirmation notice that your electdc sefvice will bg
providad by AEP Energy. Mo duposits are teguinsd 1o enroil.

When will this pragram gtart?
The Countty Elecow Agtrecaiixay Prograrn wl beoin withthe Aol 2005 biing cyete.

VhatIa my price?

Clinton County has ensured thal, breginning with tha April 2015 Dilling cyele,
depending on your Malesead Cate, you will receive ot clestricioy gsnerguion
price af 615 cents per KWL lor 3 neriod of thittysix (26 moaths.

Hivw da | estimaety my savinga?

T estimate what your smangs per kilowatt-hour (KWhi wall be through this
moaram, loce yaur ‘Price 10 Compare’ n yow sloelrigily bill. Thig is the
price you pay for elegiric goneration and wansmission sarvice from Ihe
urility. Take your 'Price 10 Compare’ ang suturact the oifer price. Thia aquares
1oy savings per KWh. Mukiply your savingg il arry) s K@ by your
manthly usags (KWh) o delgrming your savings amount per month. The
wility diztiburion charges snd other uiity drages and fecs are notinciuded
m e savings caiculation and wall conTinue 16 be assessed by 1w local wilily.
[Any estimawe of savings & non 3 guaranise of savings )

Whore do | send payment?

Yau wall continiue 1a tmavive one Lill cach month Trom your Jocal wiilio: The
amourt, that you owe 10 AEF Energy wll De ste1ed separataly gn your bill
arul you will canpnug te send payments to your lecal uulity only.

Can [ remaln on budget bitking?

Yieg, you tnremgin on budger biing; hewsver, the budge: biling program
doas nNot apply 0 Your Chargss frar AEP Ertrgy - paly Lo charges from tha
sigqric upiny, Your total charges rom AER Encrfy will fluctuste Lioen menib
o munth scenrding Lo your usagc

Conl goncel at any time?

Yog, you may cancel williout penally snd swiich L@ anther providar of rever
back 1o Duke Energy Ohio, the 1ocal Luty. Sluk) you cance] ying sevvice
wilh AEP Faergy ang roum (o stondard offer sarvice with your lecal uliily,
YOU Mmay oY be serveed ureler g gaeng rptes. torms. gnd condivons thet
apply 17 0INET ULty GUSIOMers.

¥¥hat happens at the end of tha program?

Ag g progrom draws 10  closs, the CounTy ¢an ehoose 10 seek Ly [1pim
EIACIIETY providers in micler 1 nigaliang 3 new contract on bahall of eligible
housenolds. it at mat uma, the prograrn has nyt praduced (he savings
origirally anticipated for customers, the County can also thoose T end the
progearn, &0 which tima parmicipants would be notfisd of their oprions for
cominuing in a diferent program with Akl* Eftiyy, Swildung 19 analher
prvides, or 1gverting back 10 the local wility.

Why ls this an “opt-out” program?
I envbles AEP Engioy to offer 3 lowsr group rate based on e County's size.

Why did the County select AEF Energy 48 i3 provider?
The County selzcted AEP Erargy becausa they were able 1o propose 8
pragram that regresantéd e bext uvensll wiug lor gligible housaholds

W § apt-out inittaily, can | chooss 1o Joln the program ut o laler dats?
IF you opt-out inmally, unluriutaiely, you will nol bz ablc 2o jein the program
I a kel s

What happens If my family moves to ancther home?

H you movy In angther fome fiocation within Clinon Courny, you will be alie
%o conunue parucipatig in the progiam, K you lkeave Clinton County, you will
ny lengar be sligible to parnicipate.

Urlags vinl $linglivaty “opl-our by March 10, 2000 you wil b autormgnedlly enrofled il you. ai have an chaible residence locain i the anardsard Aionty faeawng elyouic svics
from Duke Energy Onin or AEP Enprgy wng bl are ot enrolled in she PIPP program. Parimpatinn i the prograns 15 sarlyeet 1o e Terme & Condmens af the Agesmert hriwaan
the Cuunly amd AEP Ennrgy. 'AEM Fogigy's price eauwhes wiliy disiribuiion charges and amher Lulity ¢harges end e, Thard i3 sy guareniee of sovings under the Apgregaran
Program. You Fiay tenTinsle your grecmens carty wahnen pRraity kor more inforavtivn, ¢l il rew 1877726 0214, wine so: AEP Encrgy, H{ ¥ ROX MBS, Chiragg, [ 60654, 0 weil

ACPencigy.com.

If you have any additional guestions, please contact the AEP Energy Customer Care Team
toll tree at 1-877-726-0214, Monday - Fricay from 8 am to 7 pm and Saturday from 9 am to 1 pm EST

Jenme & Conatiaag Vereion. 02,16, 160H_AGE_SC&RenCan | LUKIS 07 16 WILMAZ_AGGRAQ
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RESIDENTIAL & SMALL COMMERCIAL
TERMS B CONDITIONS {“Agreement”}

GENERATION SCRVICE CHARGES CANCELLATION FEE CONTRACT RENEWAL
Residential Customers: 5.450¢ per kwh, |You may cance! at any time during the Term without | Your Agreement will
April 2018 hilling Sma¥l Commerelal Customers: £.450¢ per Inenally. See Section 6 for details. terminate after the
cycle (“Term”). . Price is for Generation Service. Price initial term. See

fexcludes faxes, utility Distribution Service
charges, Transmission Servite and other
non-bypassable utility charges and fees.

Saction 8 for detalls.

CONDITIONS, These Terms and Cenditigns (this "Agreement”) are
your agreement for Generation Service and applicable Transmission
Services with AEP Energy, Inc. (“AEP Energy”). Please keep a copy of
this Agreement for your records. AEP Energy s certified by the
Public Utilities Commission of Ohio (“PUCD") to offer and supply
Generation Service in Ohio. As a Competitive Retail Electric Service
(“CRES”} provider, AEP Energy will supply the electric generation
and provide applicable transmission services to your Electric
Distribution Utility (“EDU”) based on your usage. Your EOU then
distributes or delivers the electricity to you. Your Distribution
Service will remain with your current EDU, which is regulated by
the PLICO.

DEFINITIONS: “Competitive Retail Electric Service Provider” or
“CRES” provider means, a5 defined by Chapter

4001:1-21 of the Substantive Rules applicable to electric service
providers, an entity that sells electric energy to retail customers in
Ohio. "Generation Service” means the production of electricity.
“Generation-Related Charges™ means those charges or costs
assotiated with the production, procurement and supply of
electricity, "Non-bypassable utility charges and fees” means those
EDU charges and fees payable by you regardless of whether the
EDU or 3 CRES provides Generation Service. “Transmission Service”
means moving high voltage electricity from a generation facility to
the distribution fines of an EDU. “Distribution S$ervice” means the
physical delivery of electriclty to ¢ustomers by the EDU.

RIGHT OF RESCISSION. Once you have been enralled to receive
Generation Service from AEP Energy, your EDU will send you 3
confirmation letter. You have the right to rescind your enrollment
without penalty within seven (7) calendar days following the
postmark date of the confirmation letter by contacting your EDU
and following the instructions contained in the letter. The Right of
Rescission only applies when you initially switch to AEP Energy and
not upon renewal. Your EDU will not send a confirmation notice
upon any renewal of this Agreement,

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Residential customer accounts that are on resldential
rates codes and are not enrolled in the Percentage of Income Plan
Program (PIPP) and non-national account small commercial customers
with annual usage less than 700,000 kWh are eligible for this offer from
AEP Energy. AEP Energy reserves the right to refuse enrollment to
any customer with an outstanding, unpaid electric bill,

ContractVerslon: 02.15.150H_AGG_SC&ResCon

2. Basic Service Prices. During the term of this Agreement, you agree
to pay AEP Energy a price for all applicable combined Transmission
Service, Generatign Service and Generation-Related Charges as
specified in “Generation Service Charges” tisted above including any
applicable taxes, if any. For the "Term” listed above, all kilowatt-
hours ("kwh”) of electric energy metered by the EDU shall be
billed at the rate per kwh spetified above, In addition to AEP
Energy’s charges, you will be charged by your EDU for Distribution
Service and other EDU charges and fees. An average residential
tustomer, using 750 kwh of electricity on a monthly basis, would
incur approximately $36 to $41 per month in such EDYU charges
and fees. Also, AEP Energy will charge you for any and all fees,
tosts, and obligations for transmission services imposed by a
Regional Transmission Organization (“RTQ"), such as PIM
Interconnection, LLC, or an Independent System Operator (1S0),
such as the Midwest independent Transmission System Operator
(MISO) or any successor organizations (collectively, referred to as
the RTQ), that are not otherwise reimbursed to AEP Energy,
regardless of whether such charges are greater than, less than, or
equa! to the charges you currentiy pay for these services ["RTO/
Transmission and Ancillary Services Charges”). AEP Energy will pass
through to you any RTQ/Transmission and Ancillary Services
Charges, which may be variable, related to AEP Energy’s providing
electricity to you and any additional or increased fees or charges
that are beyond AEP Energy's reasonable control. That could
nclude, but not be limited to, fees for switching, disconnecting,
reconnecting or maintaining electric service or equipment, changes
1o capacity related charges, transmission or transmission-related
tharges, or changes to retail electric customer access programs,
that are imposed by law, rule, regulation or tariff, or PUCO rule or
order. These charges or fees will be passed through to you and
added to your price.

3. Length of Agreement, Your service from AEP Energy will begin
with the next available meter- reading following: a} the seven (7)
day resclssion period; b) the acceptance of the enrollment request
by AEP Energy (at its discretion and consistent with Paragraph 7
below}, and ¢) processing of the earollment by your EDU, and will
continue for the Term, unless otherwise terminated or renewed,
ending on the meter read for the last month of service.

4, Billing. You will continue to receive a single bill from your EDU
that will cantain both your EDU and AEP Energy charges. AEP Energy
does not offer budget billing for AEP Energy's charges, If you do not
pay your bill by the due. date, AEP Energy may cancel this

PLEASE KEEP A COPY FOR YOUR RECORDS
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Agreement after giving you & minimum of fourteen (14) days
written notice. Upon tancellation you will be returned to your EDU
as a customer, You will remain responsible to pay AEP Energy for
any electricity used before this Agreement is cancelled as well as
any late payment charges. Further, your faiiure ta pay EDU charges
may resuft in your electric service being disconnected In
accordance with the EDU tariff.

5, Pepalties, Fees and Exceptions, Your EDY may charge vou a
switching fee. If you do not pay the full amount ¢wed to AEP Energy
by the due date of the blll, AEP Energy may charge a late payment
fee up to one and one-half {1.5%) percent of the outstanding
balance per month, or the maximum legally allowed interest rate,
whichever is lower until such payment is received by AEP Energy.
AEP fnergy reserves the right to demand adeguate assurances
from you in the form of prepayment or other form of credit support
in the event you fail to make payments in accordance with the
terms herein. Customers requiring financial assurance will be
required to post that assurance within 3 business days of notice.

6. CancellationfTerminatlon Provisions/Failyre to Pay. If this
Agreement s not rescinded during the rescisslon period,
enroliment will be sent to your EDU. You may terminate this
Agreement, without penalty, if you move outside AEP Energy’s
service area or into an grea where AEP Energy charges a different
price, by providing AEP Energy with a thirty (30) day written notice
prior to such mave. Any failure to pay your bill shall be deemed a
breach of this Agreement permitting AEP Energy to terminate this
Agreement upon fourteen {14) days advance written natice, There
will be a charge as specified in “Cancellation Fee” above if you
terminate this Agreement far any gther reason, except as exprassly
provided herein, or breach this Agreement in accordance with the
preceding sentence. Should you cancel service with AEP Energy and
return ta standard offer service with your EDU, you may not be
served under the same rates, terms, and conditions that apply to
other EDU custamers.

7. Customer Consent and Information Release Authorization, By
accepting this offer from AEP Energy, you understand and agree
to the terms and conditions of this Agreement with AEP Energy.
You authorize AEP Energy to obtain information from the EDU
that intludes, but is not limited to: billing history, payment
history, historical and expected electricity usage, meter-readings,
and characterlstics of electricity service. AEP Energy reserves the
right to check your credit with a consumer credit reporting agency
to determine if your credit standing is satisfactory before
accepting your enrofiment request. This Agreement shall be
considered executed by AEP Energy following: a) asceptance of
your enroliment request by AEP Energy; b) the end of the seven
() day rescission period, and ¢) acceptance of enrollment by your
EDU.

8. Contract Renewal. At the end of its term, this Agreement will
expire. As prescribed by the PUCO, at least every three years, you
will be given the opportunity to “opt-out” aof your community
program at na cost, You are responsible for arranging your electric
supply upon the expiration of the Agreement.

0. Dispute Procedures, Contact AEP Energy with any questions
concerning the terms of service by phone at

1-866-258-3782 (toll-free) M-F 8AM — 7PM EST or in writing at
AEP Energy, PO Box 3489, Chicage, IL 60654, Our web address is
AEPEnargy.com. If your complaint is not resolved after you have
called AEP Energy andfor your EDU, or for general utility

Contract Version: 02.15.150H_AGG_SC&ResCon
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infarmation, residential and business customers may contact the
Public Utilities Commission of Ohlo for assistance at 1-B00-686-
7826 {toll free) or TTY at 1-800-686-1570 {toll free) from 8:00 AM
- 5:00 PM EST weekdays or at www.PUCO.ohio gov. Residential
customers may also contact the Ohio Consumers’ Counsel for
assistance with complaints and utility issues at 1-877.742-5622
{toll free) from B:00 AM - 500 PM EST weekdays, or
www.pickaec.org.

10. Miscellaneous. You have the right to request fram AEP Energy,
twlce within a 12-month period, up to 24 months of payment
history, without charge, AEP Energy is prohibited from disclosing a
your soclal security number and/or account number(s} without
your affirmative written consent except for AEP Energy's
collections and reporting, participating in programs funded by the
universal service fund pursuant to secrion 4928.54 of the Revised
Code, or assigning a your contract to ancther CRES provider. AEP
Energy assumes no responsibility or fiability for the following
items that are the responsibility of the EDU: pperation and
maintenance of the EDU’s electrical system, any interruption of
service, termination of service, or deterioration of the EDU's
service, In the event of a power outage, you should contact your
lacal EDV. You are responsible for providing AEP Energy with
accurate account information. If sald information is incorrect, AEP
Energy reserves the right to re-price the applicable accountis).
AEP Energy reserves the right ta re-price any account(s} or return
you to the EDU if your rate code or meter type 1s changed and/or
the account is no longer eligible for this program. Any notice,
demand or other communication o be given hereunder, Including,
without limitation, any tenewal or termination notice, shall be in
writing and delivered to the address or email address maintained on
file for you. You authorize, but do not obligate AEP Energy, to
exercise your government aggrepation opt-out rights, AEP
Energy's environmental disclosure statement ls available for
viewing on our website at AFPEnergy.com. You agree that AEP
Energy will make the required quarterly updates to the statement
electronically on our website We will also provide the
information to you upon request.

11. Warranty and Force Majeure. AEP Energy warrants title and
the right to all electricity sold hereunder. THE WARRANTIES SET
FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF
ALL OTHER WARRANTIES, WHETHER STATUTOQRY, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TQ ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPDSE OR
ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
AEP Energy will make commercially reassnable effarts to provide
your electric service, but does not guarantee a continuous supply
of electricity. Certain causes and events are out of the reasonable
control of AEP Energy and may result in interruptions in service,
AEP Energy Is not liable for damages caused by acts of God,
changes in laws, rules or regulations or other acts of any
governmental authority (including the Commission or RTO},
accidents, strikes, labor troubles, required maintenance work,
inability to access the local distribution utility system,
nonperformance by the EDU or any other cause beyond the
control of AEP Energy’s reasonable canteol.

12. REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED
HEREIN, ANY LIABILITY UNDER THIS AGREEMENT WILL BE LIMITED
TO DIRECT, ACTUAL DAMAGES AS THE SOLE AND EXCLUSIVE
REMEDY, AND ALL QTHER REMEDIES OR DAMAGES AT LAW OR IN

PLEASE KEEP A COPY FOR YOUR RECORDS
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EQUITY ARE WAIVED. NEITHER PARTY WILL BE LIABLE TO THE
OTHER PARTY OR ITS AFFILIATES FOR CONSEQUENTIAL
INCIDENTAL, PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES,
INCLUDING LOST PROFITS OR DTHER BUSINESS INTERRUPTION
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY
INDEMNITY PROVISIONS QR QTHERWISE IN CONNECTION WITH
THIS AGREEMENT. THE LIMITATIONS IMPOSED ON REMEDIES AND
DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TQ CAUSE,
INCLUDING NEGLIGENCE OF ANY PARTY, WHETHER SOLE, JOINT,
CONCURRENT, ACTIVE OR PASSIVE: PROVIDED NO SUCH
LIMITATION SHALL APPLY TO DAMAGES RESULTING FROM THE
WILLFUL MISCONDUCT OF ANY PARTY,

13. Customer Liability and Indemnification of AEP Energy. You
assume full responsibility for Power furnished to you at the
delivery point(s) and on your side of the delivery point(s}, and
agrees to and shall indemnify, defend, and hold harmless AEP
Energy, its parent company and all of its affiliates, and all of their
respective managers, members, officers, directors, shareholders,
assqciates, employees, servants, and agents from and against all

ContractVersion: 02.15.150H_AGG_SC&ResCon
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claims, losses, expenses, damages, demands, judgments, causes
of action, and suits of any kind (hereinafter collectively referred to
“Clalms”}, inchuding Claims for personal injury, death, or damages
to property gecurring at the delivery point{s) or on your side of the
delivery point and upon the premise(s), arising out of or refated to
the electricity and/or your performance under the Agreement.

4. Assignment, You shall not assign this Agreement or its rights
hereunder without the prior writtenr consent of AEP Energy. AEP
Enetgy may, without your consent, assign this Agreement to
ancther CRES provider, including any successor. in accordance
with the rules and regulations of the PUCQ,

15, Choice of Law. This Agreement shall be construed and
enforced In accardance with the laws of the State of Ohio without
giving effect w any conflicts of faw principles which gtherwise
might be applicable.

16. Contact Information. AEP Energy, 155 W. Nationwide Blvd.,
Suite 500, Columbus, OH 43215. For more information call
{866) 258-3782 or visit AEPEnergy.com.

PLEASE KEEP A COPY FOR YQUR RECORDS
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E ENERGY" Environmenta! Disclosure - Quarterly Comparison

AEP Energy

Projected Data for the 2014 Calendar Year
Actual Data for the Period 01/01/14 to 09/30/14*

Generation

Resource Mix -

A comparison between
the sources of
generation projected to
be used to generate this
product and the actual
resources used during
the period.

w Coal
B Nudear

“Natural Gas

m Coal

& Nudear
Natural Gas

« Cil

wwind

4 Hydro

2 Biomass

Product-specific
projected and actual air

Prajected Actuel

Environmental Biomass Power Air Emissions and Solid Waste
Characteristics - Coal Power Air Emissions and Solid Waste
A description of the Hydro Power Wildlife Impacts
characteristics Natural Gas Power Air Emissions ang Solid Waste
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Solar Power No Significant Impacts
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d with th High-level Radioactive Waste Unknown LBs./1,000 kWh
assoclated with the Low-Level Radioactive Waste Unknown Ft.>/1,000 kWh
product.

AEP Energy purchases all of its electric energy from the wholesale market. The above
generation resource mix Is based on EIA reporting of regional generation sources. AEP
Energy does not have access to information regarding the radicactive waste produced

by nuclear generation in the region.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs, For further information, visit us online at AEPenergy.com or contact AEP Energy at 1-866-258-3782.
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*Environmental Disclosure labef is based on the most occurote dota ovailable to AEP Energy os of December 30th, 2014,
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