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CLINION COUWTY COMMISSIONERS 
Cliirton County Courthouse 

46 S. South Street, Suite 213 
Wilmington, Ohio 45177 BHenGY 

Fehruary17 201S 

•iMgiiiiiQ atJdrcss> 
*:Uai!iiit3 Ci l / i - . -^Moiling StatB> «;Mailing Zip> IMPORTArrriNFORMATlON FROM 

Clintun County ynd ACP Energy 
legiKlrilQ V0u< ti'iixL'lCilv Service at 

<S Afidfsss> 

Dear<Fifst><LBSl.-*; 

CLINTOIU COUNTY SETS A SECURE ELECTTUC PfUCE OF S.45 CEr^fTS PER KWH 

WRYOUH ELECTTUCmr SUPPLY CHARGES. 

V^e ere pleased to annouricc lHat Clinton County is providinfl its residarfs, residing in tins unincorporated areas ard townships, wlui ari 

opporiuFiJly 10 receive price prolecliofi 01 HXJir dwiificilv supply. Undef tfiis uirangBment, AEP Energy has been salectad as Clinmn Couiiiy's 

prafansd electrioty supply prcwidw-this speoal oHer rs cxClnSwc 'Of ClJEiiblc rosifltaiu* »l 1̂ B County because Ibrougii the pcwer of volume 

buyiriQ. AEf Edoray i^ abis to secure eiedricitV at competitive prices. AEP Enorflv is an OIVobdsGCi cotilpEJiiy and a subsidiur y ol American 

Eleci-ic Power (ALPJ. 

Through the County E'ectric AQQfCgalion f^royfum, eligible rsKidonls residing in the unincorporated areas nnd townshipa. starting wli l i ific 

Apiil 2015 bdling cyde (depencJinj) on your nwicr read date), will rucerva Itle pnts o l 6.<]5 cams per kWh lor a period of thirry-six (361 

mOiilliG.' 

You will be aLitomaircaliy crtrQllGd in the ptogram unless you dioosa NOT to participate by 'opiing-out' by March 10, 20i 5. If you flu 

NOT wish to parricipale in this program, you must (oflowihe "opt-out' instructions. 

Tt\« County Etectric AggragBtton PiogrEm » B Stnart CholM'-

• H'6 Easy to Participata. MDU don't ha f̂ft to do anyining 10 enroll. All eligible residents resitfing in the unincorporated areas and 

lownships wifl be automatically enrolled in t/ie program unless vou cJwosc to "opt-out." 

• Becolwa Pries Protection w i th a Secure Pifce. Clinton County has ensured that, beainninn with ihc Apfi' 201S billiilfl cycle, you will 

FRcewe » price of 6.45 cents per kWh for a period of thiny-six (3G1 months, for your e'ectricHy Supply service There iS rio COSL lo 

enroll in this exclusive program, 

• Centinue to Recervfl One BI|I.M]ur local ulilily will conlinuc LO send you oii« inanthly electricity blll.Vbu can continue lo remit one 

payment lo yout local utiliryfor AEP Energy charges. Also, your local utility will coniinue lo piovidc service for Jiiry eniargency or 

maintenance issues. 

II you do not wisti to participate in this program, you must "opt-out," There are IwO ways 10 opl-oui; by calling the AEP Erisrgy Customer Care 

Te*ff\ io£l (f<» a i 1-877-72&0214, Monday - Friija^f tnm B'CO ar^i \tj 7;00 pm f 5T and SaturOay doni 9 00 am lo V.OO pm EST or by complelJng 

the Etecira; Aggfegaiiori "Opl-Out" Election Form below. Your "Opt-Out' Elfictlon Fwm must be retiimed by March '0,20l ! j . 

You will find additlnnfll ri^.tfiilsof lhiat>iu<j'i»'i' m Uiu lruauaiU¥A;aKcdGucsliona andTafms& Conditions on t i iebackof Ihisleilur. 

RespeciluHy 

Patrick Haley 

President 

Clinton Couniy Board of Commissior^ers 

Scott D. Slisher 

Pre&icltsnt Rasiduntial Business 
ACPCricrgy BBB Rating: AT 

ACCREOrTED 
OUSJNESS 

A E " En»S¥'! S =f>^n^'irrj« ^i^'ii'WWV'C SC-'"K O'C-oiW'i'Aliiii-rt i i «•; if-'lralu of AEP Oli;i~ ACr Eneim i= no! i'^'^'ir^^ 
iTj j j t i in i a Ju-.y: ,"K«J M pi;c.'jsi. 'ary coTr. îe-.Xvi: re;.ii. clKr.jrir.itifViwrfO'vi At-H K.",(;rgy;fi r j M . ^ O' iO i;ii^^"'v6 'ti .oioiu* i*;i->,wr»>«liljie "sloi^awCtii; jar vice ;iom ;fic ULlî y. 

flj ENiHOY' 

<Firsl> <Last> 

<ScrviCtfAddress> 

<ScrviCB Crty>, <SBrvicB Slate> <Sefvice ZiR> 

Account Holder's Name: (Priritl 

AccDunl Holder's Signaturfi: 

Account NumOOr' <Account Number> 

. Phone: {_ 

.Dale:. 

Email Address:, ., 

This ftxm m\js\ M posinx^rkM no tiior Utin March 10,2015 for your "opt-out" to be effeOive-

Tt; i in 4 Cordhions VCfSKxi: 02.15. IcrJH.ATiOi i i W e t ^ ^ o n | rUK15.02.I6,WILMBZ_ACGn_AQ 

QiiTtan CountY Electric Aggregation Opt-Out Bectton Form 

Plea St priiii citari/. 

^ l«lectNCTti>partkipat*intfi9CDuityBacin: 

/^agiegalfon Program wM) A 9 ^n rgy 
Customer Coda <Customer Code> 

a t n n w n P H I I I I ^ ^ nHr^^ Uui VV^ 'i"<i. imniiinrlv dui Mjl to 
tuniiHieii iVKCiMnbUeciMJWiWii"^'^ BfdicM^wnwi i ie^ i ' , 
I I'nlfi'i'^J''cn lh( i m r w n y ^ iMIci l i l-*l"n*icr7B5T« BCOIB or iliii 
prnniTi 1 Luubnurd ihiL ill itnou ka'oeiiajroiincT>,i»rfWiciiii'l>>Xf'*gi>uv 
bw" " -1 <run CCndclc iTr lotn IM iMil li M f i i ' incrgi U U l AEF Fudjf 
tif] Incal t-tnjJMl\K m 'm*-^' t iU tu t^V^ i i lO. Klti. II Dn W 
l inn Main;riicdatltiin;:tiIII>|VG!VcrHtiu,l(>i%TiiUtjiIi4il wUH 
irv«i-Mk*r »"iJltO in I'v Cwirr EW,^ Ag^tifiMi rn^m. I isiiiie ail 
[CspDniatirirtgKiidiM'DDUvi'HimQnftiniVtoUiAFrFrN^ 

C4mplel9 l«tni ind mall to: 

AEP Energy 

Attn: Coimtv Electric AOT'srpti 01 proQram 
PU Box 31109 

Chicago, IL 60654 
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What is ihg County El«ctric Aggrsgatlon Proj|ram? 

Under tfie Cojntv Elecmc AM'Suniio" Pftjg'?'", iho County x[Qd on 

Ijefijil! (][ iis electricity eoosurrers to setect an eieemdty -Hipitify ixuvfdor 

who. iMtoLEih ihti puwnir of wjlyme bjyrna, is at̂ e to secuie aJectriciiy at 

cumpetiijye pricoa.Ttie Public UiiliiiKs Oinin'iss'nn of O^io ("PUCO'l has 

tsfcen ritcps lo ensure ihst Ohio's ccmpetnive eieciritity ptwiranmcnt is 

corsumef^f riendty. Votefs in ilic t^nuniy upprovod Ihis saorepation wogram 

j!M(J [he Coi/nty passed an ordinanceadopiiny ilii.'̂  Flpclric Ag0rcfi,-iilon 

Tin! Cunncy has seleeced AEP Energy &s tli=i' p":l:;t(ird dcctrieiiy supDly 

providei* to SrivH their residenis twgiiininp wiiti tlie April 2015 lirlliny [rviily 

for a [53«iod of t h i r t y ^ pS) moiidis. 

WhotBAE^EMr«y7 

AtP Ervergv IS i cemdeci CQrii(jf.inivf Rsiyll ricnric Service lCfl=Sj proviQer 

Ncu u -l ibrjniory ijr rtmqncsn t lMtnC rttwef (Abl ' f Wiri i mi i i ' l i r i ; In r^ l rd i f 

Coiumcus, Uiiiii, AEP Tnwcjy ;5ii7 clectnchv supply to cuaTomers at markci-

lw;;cd prrc(?s rather then regulated raie:; oneiwl tjy ynur IOMI uiU'iy. 

Howrdolennll? 

Ybu iton'i hjive lo do anything to enroll. All elgit*: LiciiiKners will Oc 

Butorraiicaliy i[iiHiiri(.<4 h iHe p'o^rom unless yoj choose le 'Vpi-aui." Ii yui 

'^t-oui," yoj will continue lu IJK :xi\vi i tiy your kicai slectnc utilicy'a standard 

serwirc ()lirti er ufiiiiyou choose an altemAtiveiitcijie!ieivjt«(itovjJ(,i-

However, if you do oui r«:;[>oncl lo ihls leiter. the unliiv will complete me 

enrollment process. Once Uie utility cornijlini.-sj your enrollrBCRt vou will be 

iiiflilefl Ml wirolmcnt confirmation notice tfiai your elftciflc- swvii:!; wll be 

providad tiyAtiP Cneriiy. No riepoTJts are reauired to enroll. 

Whorv de I serd payniBntT 

VOu Will coniinue lo reorive nriO bill cjich mnnih Fiori youf kjcal Ulilttv. The 

amount [hat you owe to AEP Ererijy will r* .iiMed iiepHraiely on your bill 

nrulyi;;! will cjxitmoetownd psyrrients toyouf local Lulityonly. 

Can I nmeln on budget UlHng? 

Vbs, yiju fjsn tc^iain or budget billing; however, ihe budsjet biliirg Drogram 

does not apply to your ensraeilriirn AEP Er;ergy- onfy lo chorees from the 

eieci'ic ut'i'ty.Vour total charaes from Aci' energy will riuciusiK tmn nionih 

Ul niut i lh KtJCEiriliny In VOlir I'SOQC 

Csn I c(inc«l t t BFiy time? 

lbs, you may cancel wiii inui jiuiuHy !.nd switch lo 3no[hs' providar or revert 

back to Duke Energy Ohio, ihe local unfriy Sfmukl ydu L-jincd yiiut !ir<(vice 

wiifi AFP Fnprgy jnd 'ctitm M standard otter service wit/i your local uiiijiv, 

you nuy riDi be servHiI uiiiltit itii; tiame rotes, tcrmj. gnd condiuons that 

spp'y 19 Other uinity customers. 

What happens t t the end nf tha pragrBm? 

MS ihspreQrgrn draws toacio^a, tr̂ e County can ctiooie to !;lfÎ )( iinJs iipm 

elactricity ptovitlrtra in ivihn i.i; m'fjoiiara j new eoniraci on behall of eligible 

tiousehoias. l( at mat tirna, me progr&in hai ni>t pitnltia'd ihc sovinos 

etigirjfiy oniicipptetl fof Customers, the County can alio OIOOEB tu emJ il;i: 

program, at wliidi limrt rnriifjp.-int5 would be notified ot 1̂ 3l̂  options for 

coniir>uira ir a different program witti A t i ' tneiyy, £wiidii;ig lo nnmhc 

ijrtMiier, or icvertirf] bock to the local utility. 

Why l6 this an "op t -« i l ' piogrBm? 

II eriiible.'s AFP Energy to offer 9 lower Qroup rate baseo on me County's r:ar.. 

Mhen will this prognm itnrt? 

The County BeciTW/*^e^ui< Rii jnj^ vvl l7er>ri \hith The Aoi 2[n b blng <?itie. 

What I i rtiy pricB? 

Clintor County has ensured ilmi. U.Tvnning wn^ the April 20lt) blling cyd^. 

dcp«n(jinr] onyour mateweso dais, you win tcceiA: jm dociHciiv gsneriruon 

oricfi of ^AS cents per kWli loi a^icriod o' thirtv-sixGGl monttii. 

Why did the County letact AEP Energy as Ks provider? 

Tlie Cijrjniy jidccled AEP Enerfjy because they were able to propose a 

program mat represented Hie ixnn wvrjiW vgluc ler digible households 

ir i opMiift initbllv. »•> I chooM to joln the progrem at e later (tataT 

IF you opt-out initiaiv, uiiluriuiuiiKly, yijij will noiboabl^iojoin^e program 

Hflw da 1 BstimBte my livings? 

To estimate whst your Mving.-; per kilnwott-hwir ll<Whf will be tnrou(jti this 

ptogr.im, locale your 'Price to Con-ipiate' on you' dcclricily bill. This is the 

price you pay (or dt.^;iiie genertition and transmiaaion service Trcm Hie 

utiiiry. Take your 'Price to Compaic' »nd uubkroet the olfer price. Thia equates 

lu y i i iu 5wln[35 pel kWh, Mutdply your saVinjjS [il hriy) j:r;r kWh by your 

manihty uaage (KWh) to ikiir^rmincyrjur savings amount per month. Ilie 

utility distribution charges and otner uijliiy dmrgo.'; nrd fees ore not included 

iri the shviiitji^co'ciilotioniinawilIooniinuB to btasEeiiedliy ilmhjtal uiiliiy 

[Any estimate of savinQS i£iini a gimr^nieoo's^vtr^.) 

Wh«t heppana If my famlty moves to ahother hcmeT 

II yiiu mov(! lo arother home location wiitiin Clinton County, you will t i able 

to continue paiucjpatiiig in ttiRprngi.im. KyouleoveClintETnCoiinty. you will 

nu lonrjer be sliQfbls to MniciiJate. 

llrHiw.t vihi 4l[<"'<4l'vv(y"opl-Dui"by March 1U, ̂ iClli. vn i MJ I ni>,)ijTr>^i4[ic^f e^ruflrdiryuu. gl have an djgiblcfcsldcricc louindin iti« u^,inri<Hl r î,inTy nH-wriij vJv,;iiit^ j ^ u i c f 

from DuW Energy Onif> o 'A fP i 'W i t f s"(f III are noi eriioil«l in Vie PIPP prognnv Parilrjpaiinn in the p'Oaien'!* SuliBtfllu LhtTHrms BiCiKiaroorucf IheAj i rmicrn hntweeri 

l l i i ; Cuurily ariiJ A£P Enrrtiy. U t H hiMJia/s piiCr B«>u(i« uliliiy tlis;(il>yLJOTi Warpps ,ifirt mticr ijWijy V^tr i j i i »na (4*3. IliAra f» irrj ui. iJ' l l" i« uf Sjriiiijs urdcr inc Ancii«tTT;on 

r^ogram.1hiir>"*y W"'iin»ie»uu'tH'Bi;mcn!C3f'¥W.lfxiinnniVjl[y hfir umre info,-iiijiiui,. tall lull l i te t-9!/-72C02l4, w r i ; MiAliPtnraijy, Ht) KoK .VRn, CHlf-)90.11, W654. Oivijil 

ACPcre;!i/.coTn. 

ss SNEnCY 

If you have any additional questions, pleasG contact the AEP Energy Customer Care Team 
toll tree at 1-877-72B-0214, Monday - Friday from 8 am to 7 pm and Saturday From 9 am to 1 pm EST 

IfsiTM h ronaainnsWS'JiOi.. M.16.150HJiGG_SCifK.',f.'on j UIIKIS 07 lG,WILMflZ_ACGFLAQ 

file:///hith
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flj ENEHGY 
RESIDENTIAL & SMAU COMMERCIAL 

TERMS & CONDITIONS ^Agreement " ) 

Hirough the 
^pril 20ia billin: 
i^cle (Term"). 

GENERATION SERVICE CHARGES 

Residential Customers: 6.45QC per kWh. 
ig ^mall Commercial Customers: fi.450C per 

CAfyCtLLATlON FEE 

You may cancel at any time during the Term without 
penalty. See Section 6 for details. 

Wh. Price is for Generation Service- Price 
excludes taxes, utility Distribution Service 
charges. Transmission Service and other 
lon-bypassable utility charges and fees. 

CONTRACT RtWEWAL 

Your Agreement will 
terminate after the 
initial term. See 

Section 8 for details. 

CONDITIONS. These Terms and Conditions (this "Agreement") are 
your agreement for Generation Service and applicable Transmission 
Services with AEP Energy, Inc. ("AEP Energy"), please keep a copy of 
this Agreement for your records. AEP Energy Is certified by the 
Public Utilities Commission of Ohio ("PUCO") to offer and supply 
Generation Service in Ohio. As a Competitive Retail Electric Service 
("CftES") provider, AEP Energy will supply the electric generation 
and provide applicable transmission services to your Electric 
Distribution Utility ("EDU") based on your usage. Vtiur EDU then 
distributes or detivere the electricity to you. Your Distribution 
Service will remain with your current EDU, which is regulated by 
the PUCO. 

DEFINFTIONS: "Competitive Retail Electric Service Provider" or 
"CRES" provider means, as defined by Chapter 
4901:1-21 of the Substantive Rules applicable to electric service 
providers, an entity that sells electric energy to retail customers in 
Ohio. "Generation Service" means the production of electricity. 
"Generation-Related Charges" means those charges or costs 
associated with the production, procurement and supply of 
electricity. "Non-bypassable utility charges and fees" means those 
EDU charges and fees payable by you regardless of whether the 
EDU or a CRES provides Generation Service. Transmission Service" 
means moving high voltage electricity from a generation facility to 
the distribution lines of an EDU. "Distribution Service" means the 
physical delivery of electricity to custorriers by the EDU. 

RIGHT OF RESCISSION. Once you have been enrolled to receive 
Generation Service from AEP Energy, your EDU will send you a 
confirmation letter. You have the right to rescind your enrollment 
without penalty within seven (7) calendar days following the 
postmark date of the confirmation letter by contacting your EDU 
and following the instructions contained in the letter. The Right of 
Rescission only applies when you initially switch to AEP Energy and 
not upon renewal. Your EDU will not send a confirmation notice 
upon any renewal of this Agreement, 

TERMS AND CONOmONS OF SERVICE 
1. Eligibility. Residential customer accounts that are on residential 
rates codes and are not enrolled in the Percentage of Income Plan 
Program (PiPP) and non-national account small commercial customers 
vi/iih annual usage less than 700,000 kWh are eligible for this offer from 
AEP Energy, AEP Energy reserves the right to refuse enrollment to 
any customer with an outstanding, unpaid electric bill. 

2. Basic Service Prices, During the term of this Agreement, you agree 
to pay AEP Energy a price for all applicable combined Transmission 
Service, Generation Service and Generation-Related Charges as 
specified in "Generation Service Charges" listed above including any 
applicable taxes. If any. For the Term" listed above, all kilowatt-
hours ("kWh") of electric energy metered by the EDU shall be 
billed at the rate per kWh specified above. In addition to AEP 
Energy's charges, you will be charged by your EDU for Distribution 
Service and other EDU charges and fees. An average residential 
customer, using 750 i<;Wh of electricity on a monthly basis, would 
incur approximately $36 to $41 per month in such EDU charges 
and fees. Also, AEP Energy will charge you for any and all fees, 
costs, and obligations for transmission services imposed by a 
Regional Transmission Organization ("RTO"), such as PJM 
Interconnection, LLC, or an Independent System Operator (ISO), 
such as the Midwest independent Transmission System Operator 
(MISO) or any successor organizations (collectively, referred to as 
the RTO), that are not otherwise reimbursed to AEP Energy, 
regardless of whether such charges are greater than, less than, or 
equal to the charges you currently pay for these services ("RTO/ 
Transmission and Ancillary Services Charges"). AEP Energy will pass 
through to you any RTO/Transmisslon and Ancillary Services 
Charges, which may be variable, related to AEP Energy's providing 
electricity to you and any additional or increased fees or charges 
that are beyond AEP Energy's reasonable control. T)iat could 
include, but not be limited to, fees for switching, disconnecting, 
reconnecting or maintaining electric service or equipment, changes 
to capacity related charges, transmission or transmission-related 
charges, or changes to retail electric customer access programs, 
that are imposed by law, rule, regulation or tariff, or PUCO rule or 
order. These charges or fees will be passed through to you and 
added to your price. 

3. Length of Agreement Your service from AEP Energy will begin 
with the next available meter- reading following: a) the seven (7) 
day rescission period; b) the acceptance of the enrollment request 
by AEP Energy (at its discretion and consistent with Paragraph 7 
below), and c) processing of the enrollment by your EDU, and will 
continue for the Term, unless otherwise terminated or renewed, 
ending on the meter read for the last month of service. 
4. Billing. You will continue to receive a single bill from your EDU 
that will contain both your EDU and AEP Energy charges. AEP Energy 
does not offer budget billing for AEP Energ/s charges. If you do not 
pay your bill by the due. date, AEP Energy may cancel this 

COntractVersion: 02.l5.150H AGG SC&ResCon PLEASE KEEP A COPY FOR YOUR RECORDS 
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Agreement after giving you a minimum of fourteen (14) days 
written notice. Upon cancellation you will be returned to your EDU 
as a customer. You will remain responsible to pay AEP Energy for 
any electricity used before this Agreement is cancelled as well as 
any late payment charges. Further, your failure to pay EDU charges 
may result in your electric service being disconnected in 
accordance with the EDU tariff. 
5. Penalties, Fees and Exceptions. Your EDU may charge you a 
switching fee. if you do not pay the full amount owed to AEP Energy 
by the due date of the bllb AEP Energy may charge a late payment 
fee up to one and one-half (1.5%) percent of the outstanding 
balance per month, or the maximum legally allowed interest rate, 
whichever is lower until such payment is received by AEP Ener^. 
AEP Energy reserves the right to demand adequate assurances 
from you in the form of prepayment or other form of credit support 
in the event you fail to make payments in accordance with the 
terms herein. Customers requiring financial assurance will be 
required to post that assurance within 3 business days of notice. 
6. Cancellation/Termination Provisions/Failure to Pay. If this 
Agreement Is not rescinded during the rescission period, 
enrollment will be sent to your EDU. Vou may terminate this 
Agreement, without penalty, if you move outside AEP Energy's 
service area or into an area where AEP Energy charges a different 
price, by providing AEP Energy with a thirty (30) day written notice 
prior to such move. Any failure to pay your bill shall be deemed a 
breach of this Agreement permitting AEP Energy to terminate this 
Agreement upon fourteen (14) days advance wrinen notice. There 
will be a charge as spedfied in "Cancellation Fee" above if you 
terminate this Agreetrwnt for any other reason, except as expressly 
provided herein, or breach this Agreement In accordance with the 
preceding sentence. Should you cancel service with AEP Energy and 
return to standard offer service with your EDU, you may not be 
served under the same rates, terms, and conditions that apply to 
other EDU customers. 

7. Customer Consent and Information Release Authorization. By 
accepting this offer from AEP Energy, you understand and agree 
to the terms and conditions of this Agreement with AEP Energy. 
You authorize AEP Energy to obtain information from the EDU 
that includes, but is not limited to: billing history, payment 
history, historical and expected electricity usage, meter-readings, 
and characteristics of electricity service. AEP Energy reserves the 
right to check your credit with a consumer credit reporting agency 
to determine if your credit standing is satisfactory before 
accepting your enrollment request. This Agreement shall be 
considered executed by AEP Energy following: a) acceptance of 
your enrollment request by AEP Energy; b) the end of the seven 
(7) day rescission period, and c) acceptance of enrollment by your 
EDU. 

S- Contract Renewal. At the end of its term, this Agreement will 
expire. As prescribed by the PUCO, at least every three years, you 
will be given the opportunity to "opt-out" of your community 
program at no cost. You are responsible for arranging your electric 
supply upon the expiration of the Agreement. 
9. Dispute Procedures, Contact AEP Energy with any questions 
concerning the terms of service by phone at 
1-866.258-3782 (toll-free) M-F SAM - 7PM EST or in writing at 
AEP Energy, PO Box 34S9, Chicago, IL 60654. Our web address is 
AEPEnergy.com. If your complaint Is not resolved after you have 
called AEP Energy and/or your EDU, or for general utility 

ContractVersioa- 0Z15.1SOH_A0G ŜC&ResCon 

information, residential and business customers may contact the 
Public Utilities Commission of Ohio for assistance at 1-S0O-6S6-
7826 (toll free) or TTY at 1-S00-6S5-157O (toll free) from 8:00 AM 
- 5:00 PM EST weekdays or at www.PUCO.QhiQ.gov. Residential 
customers may also contact the Ohio Consumers' Counsel for 
assistance with complaints and utility issues at 1-S77.742-5622 
(toll free) from 8:00 AM - 5;00 PM EST weekdays, or 
www.oIckQCc-ore. 
10. Miscellaneous. You have the right to request from AEP Energy, 
twice within a 12-month period, up to 24 months of payment 
history, without charge, AEP Energy is prohibited from disclosing a 
your social security number and/or account number(s) without 
your affirmative written consent except for AEP Energ/s 
collections and reporting, participating in programs funded by the 
universal service fund pursuant to seaion 4928.54 of the Revised 
Code, or assigning a your contract to another CRES provider. AEP 
Energy assumes no responsibility or liability for the following 
items that are the responsibility of the EDU: operation and 
maintenance of the EDU'S electrical system, any interruption of 
sen/ice, termination of service, or deterioration of the EDU's 
service. In the event of a power outage, you should contact your 
local EDU- You are responsible for providing AEP Energy with 
accurate account information, if said information is incorrect, AEP 
Energy reserves the right to re-price the applicable account(5). 
AEP Energy reserves the right to re-price any account(s} or return 
you to the EDU if your rate code or meter type Is changed and/or 
the account Is no longer eligible for this program. Any notice, 
demand or other communication to be given hereunder. Including, 
without limitation, any renewal or termination notice, shall be in 
writing and delivered to the address or email address maintained on 
file for you. You authorize, but do not obligate AEP Energy, to 
exercise your government aggregation opt-out rights. AEP 
Energy's environmental disclosure statement Is available for 
viewing on our website at AEPEnergy.com. You agree that AEP 
Energy will make the required quarterly updates to the statement 
electronically on our website. We will also provide the 
information to you upon request. 

11. Warranty and Force Majeure. AEP Energy warrants title and 
the right to all electricity sold hereunder THE WARRAffflES SET 
FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF 
ALL OTHER VW^RANTIES, WHETHER STATUTORY, EXPRESS OR 
IMPUED. INCUJOING BUT NOT UMfTEO TO ANY WARIV̂ NTIES OF 
MERCHANTABlLriY, FITNESS FOR A PARTICULAR PURPOSE OR 
ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE. 
AEP Energy will make commercially reasonable efforts to provide 
your electric service, but does not guarantee a continuous supply 
of electricity. Certain causes and events are out of the reasonable 
control of AEP Energy and may result in interruptions in service. 
AEP Energy Is not liable for damages caused by acts of God, 
changes in laws, rules or regulations or other acts of any 
govemmental authority (including the Commission or RTO), 
accidents, strikes, labor troubles, required maintenance work, 
inability to access the local distribution utility system, 
nonperformance by the EDU or any other cause beyond the 
control of AEP Energ/s reasonable controL 

12. REMEDIES. UNLESS 0T>IERWI5E EXPRESSLY PROVIDED 
HEREIN, ANY UABILITY UNDER THIS AGREEMENT WILL BE UMITED 
TO DIREQ, ACTUAL DAMAGES AS THE SOLE AND EXCLUSIVE 
REMEDY, AND AIL OTHER REMEDIES OR DAMAGES AT lAW OR IN 

PLEASE KEEP A COPY FOR YOUR RECORDS 

http://www.PUCO.QhiQ.gov
http://www.oIckQCc-ore


Feb, 6. 2015 3;40PM Pslmer Energy Company lo, 9645 6/7 

EQUrrY ARE WAIVED. NEITHER PARTY WILL BE LIABLE TO THE 
OTHER PARTY OR ITS AFFILIATES FOR CONSEQUENTIAL, 
INCIDENTAL, PUNITIVE, EXEMPLARY OR INDlRta DAMAGES, 
INCLUDING LOST PROFITS OR OTHER BUSINESS INTERRUPTION 
DAMA<5ES, WHETHER IN TORT OR CONTRACT, UNDER ANY 
INDEMNITY PROVISIONS OR OTHERWISE IN CONNECTION WITH 
THIS AGREEMENT. THE LIMITATIONS IMPOSED ON REMEDIES AND 
DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO CAUSE, 
INCLUDING NEGLIGENCE OF ANY PARH, WHETHER SOLE, JOINT, 
CONCURRENT, AQIVE OR PASSIVE; PROVIDED NO SUCH 
UMITATION SHALL APPLY TO DAMAGES RESULTING FROM THE 
WILLFUL MISCONDUCT OF ANY PARTY. 

13. Customer Uabllity and indemnification of AEP Energy. You 
assume full responsibility for Power furnished to you at the 
delivery point(s) and on your side of the delivery point(s}, and 
agrees to and shall indemnify, defend, and hold harmless AEP 
Energy, its parent company and all of its affiliates, and all of their 
respective managers, members, officers, directors, shareholders, 
associates, employees, servants, and agents from and against all 

claims, losses, expenses, damages, demands, judgments, causes 
of action, and suits of any kind (hereinafter collectively referred to 
"Claims"), including Claims for personal injury, death, or damages 
to property occurring at the delivery point(s) or on your side of the 
delivery point and upon the premise(s), arising out of or related to 
the electricity and/or your performance under the Agreement. 

14. Assignment You shall not assign this Agreement or its rights 
hereunder without the prior written consent of AEP Energy. AEP 
Energy may, without your consent, assign this Agreement to 
another CRES provider, including any successor, in accordance 
with the rules and regulations of the PUCO. 

15. Choice of Law. This Agreement shall be constnjed and 
enforced In accordance with the laws of the State of Ohio without 
giving effect to any conflicts of iaw principles which otherwise 
might be applicable. 
16. Contact Information. AEP Energy, 155 W. Nationwide Blvd., 
Suite 500, Columbus, OH 43215. For more information call 
(8GS) 2S8-37S2 0rvi5itAEPEnergy.com. 
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^ E N E R G Y * Environmental Disclosure - Quarterly Comparison 

AEP Energy 

Projected Data for the 2014 Calendar Year 

Actual Data for the Period 01/01/14 t o 09 /30 /14* 

Generation 
Resource Mix -
A comparison between 
the sources of 
generation projected to 
be used to generate this 
product and the actual 
resources used during 
the period. 

l.SK^ iXK 

14.5K 14.51«_ 

Projected Actual 

Environmental 
Characteristics -
A description of the 
characteristics 
associated with each 
possible generation 
resource. 

Biomass Power 

Coal Power 

Hydro Power 

Natural Gas Power 

Nuclear Power 

Oil Power 

Other Sources 

Solar Power 

Unknown Purchased Resources 

Wind Power 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 

Air Emissions and Solid Waste 

Unknown Impacts 

No Significant Impacts 

Unknown Impacts 

Wildlife Impacts 

Air Emissions-
Product-specific 
projected and actual air 
emissions for this period 
compared to the 
regional average air 
emissions. 

Carbon Dioxide 

Nitrogen Oxides 

Sulphur Dioxides 

Radioactive Waste -
Radioactive waste 
associated with the 
product. 

••••-.v.":-̂ .: •'••'* • 'fType:'"'̂ :-J;'.'̂ '';V'''̂ :̂--"-̂ ''.C' 

High-level Radioactive Waste 

Low-Level Radioactive Waste 

viiQ,uantity:v" 

Unknown 

Unknown 

LBs./l,000 kWh 

FtVXOOO kWh 

AEP Energy purchases all of its electric energy from the wiiolesale market The above 

generation resource mix Is based on EIA reporting of regional generati'on sources. AEP 

Energy does not have access to information regarding the radioactive waste produced 

by nuclear generation in the region. 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 

costs. For further information, visit us online at AEPenergy.com or contact AEP Energy at 1-866-258-3782. 

Version 14.l2.30OH_ED 

*EnvlfOfimefital Disclosure label Is based on the most accurate data available to AEP Energy as of December 30th, 2014. 
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