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DUigent XForR«vl«w D Please Coniment Please Reply D Please Recycle 

Good Afternoon; 

Andrea Flowers 
Palmer Energy Company 
Energy Consultant for Clinton County 
419-539-9180 Office 
419-539-9185 Fax 
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CLINTON COUNTY COMMISSIONERS 
Clinton County Caurlhouse 

46 S, South Street Suite 213 
Wilminelon, Ohio 45177 ENEHGY 

February l /20lb 

<;Pirst> <La5t> 

<Mailiiio addrtss> 
•̂ Mailing Ciiv?, '^Milling Stat°> <MsJ!;ng 2p> IMPORTANT INFORMATION PROM 

OlifiKm Coufily SiifJ '^H-' hnenjy 
regnrdlng your elecrriciiy service ai 

<SAddre35> 

Deaf ^FifSl-.' •;Lasu-

CUNTON COUNTY SETS AN ELECTPIC PRICE OF E ^ CENTS PER KWH 

FOR A POTENTIAL SAVINGS OF UPTO 19%' OFFTHE CUHREMT DPftL UTILITY RATE. 

Ws are pleased lo announce thai Clinton County is prowding iheir businesses, iocalect in tte i/nlncorporaicd areas and lowrishlps, wiiti an 
oopoilunily U) uavt) rnorioy on tfieir eleclfidty supply Under iWs airangsmsnl, AEP Energy has beer̂  selected 53 Clinton Counly'a prefeired 
eleclricily s jpply provider.Tills iipoclal Dfiar is exdusiva for BligiblG businssses of iha Couniy becaiKe thrniigh the power of volume buying, 
AEP Fnergy is sWe to secure elCCiriciiy ai compeiitlvs piicei* AEP Eimrgy Is an Ohio-based company and a subsidiary of Arrerican Electric 
Povwr <AFP). 

TIlFOugh tilC now Cuuniy Elecuic Aggregation Program, eligible hj:iir\es5e5 located in The unincorporeted areas and townships, stertinQ 
wiih ihe ADril 20\b billing cycle (depending on your meter-read daie), will teceive the price of 6.4E) [:onr9 per kWh for a period of thirty-
six (3G) months.' 

You will tie automatically enrolled in the program unless you Choose NOT to perticipate by "oplififKiui'' by March iO, 2015. If you do 
NOT wish 10 pariidpate in this program, you must follow the 'opt-out" in2ln;ctions. 

The County Electric AggnegatFon Progwni !* a Smart Choiw; 

• t (^ Easy to l^rtiHpatB. tou don't have to do anything ro erroll, AW eligible husnessas (ocafed in the unincofpOfflteri ares.'! anj 
tOKW\5liips will bo aulonialically enrolled in tlie program unless you choose to "opt-out." 

• Potentially Save Mon«y with a Low Price. Clinton County has onsurod chat beginning with the April 2015 billing oycls, you will 
receive a price of 6.45 cents per kWh for a period of thlriysix (36) niomhs for your eleclriclly supply service. There is no cost to 
cmolt in tliiii' exclusive program. 

• Continue to RaraiVB One Bill. >bur local utility will continue to send you one monthly electricity bill. You CBn conllniie to remii one 
payment lO your local ulilily for At-P Energy charges. Also, your local utility will continue to provide service for any emergency or 
msinien^nce issues. 

I( ybu do not wish to participate in this program, you mast "opt-out." There are two ways to opt-out; by calling the AFP Energy Customer Care 
Team ai toll frM 1-877-72B021'l. Monday- Friday from S:CO am to 7:00 pm EST and Saturday from 9:00 am w 1:00 pm EST or by completing 
the Electric Aggrerjatior̂  "Opt-Oui" Etecwn Term below, "ftjur "Opl-Oul" Election Form must be returned by Mardi 10,2015. 

Y3U will find additional ristails of this program in ihe Freciuemly Asketl Ouestlons anoTcrffis S Cwidiiiorrs on Uie back Ol this letlwf. 

Respectfully, 

PatritA Haley 
PresidonL 
Clinton Covmy Board of Conimissioneis 

Scott n. Slisher 
Presitient, Residential Business 
AEP Energy 

MB 
BBB Itating; A t 

ACCOEDITED 
eUSlfiESS 

AFP Fiiij/g/IS B winfwiiVivft'olril «/niric SBvica provi'dw. IMiiInif is an afMfliti n f / iPPiMo,/ lEP ff̂  

S ENERGY' 

•̂ Hirst;!- <Last> 

•uService Addross> 

<Service Ciiv>, ^Service Siate> <SBrvicB Zip> 

Account Holder's Name: (Print) 

Account Holder's Signature; 

Clinton County ElwtrttAgflwgatlon Opt-Out Election Form 
Please prim Clearly. 

]7f IdectNOTlDpartic^HlBbittiaCountyBQctiiB 

Account Number: ̂ Account Number:- AaaiBfptionRrograniwithAEP&HW 

. Phone: ( ^ 1 - . ^ . - . . ^ . ^ 

...-Date:... 

Email Address:. 

This form must be postmarked no later than March 10,2015 for your "opt-out" to be eHaciivB. 

Tumis & C^Jilions Vers'ion: 02.1(I.lbOl LAGGjSCfliHrjCon | I)H.15.07.in..Wir MSC? « ) « « AQ 

Customer Code <Cu3tomer Cocte;-

IIIPainAKTN(ITlCCl)yicniiiiinjM:igrcflrHni,luMiuirvcly(lmNU[ TD 
iHLritiiWu l l Ih* CWdtj BWfiC A^mpfiw fWjfWl a|i*MlillinJtluwifci|Ble. 
1 iiuicrn^il frcm Vic icEorriunnnc fflwtuis i>4t I wiir terr^-i iTî  hrtdiTi; a( dill 
j ' i g v i . i lothisto'cl |l*K il I li <Ws» N '«H-<K\' HKnCumHrGKliiEAQr^iiiin 
Projorti, \ nuu wcflcu iTic fum Ml null IT ID Alf Fnu^ iv ull A^ ^.""tt 
ItrfJ Irw e( 1-0};'iStKrHl IS'citn-wl'ii[> It-ltr O't'i Mncti II). H h ll Uis ftiiiii 
Snvi |i)|ini^l*)(i: 1 Ju 1*1 W« l;iril>t f f i fW-« !« . ' i>tti"i'im; M I » l n 
wiwiuuHllv airdlcd in ilc Conv ucore MgrcvKn noffjin. r IKU IH M 
rJUdntiljIilf iiiw»Jifci'CW-Oirl"ataii»F(iLtii(|;ra«ir (tfREnjiff. 

Cgtnplcte f ^ f i n a n d ma i l t o ; 

AEP Enfi(gy 

Attn: Cojnty Elecuic /̂ gragatio;̂  fYogram 
PO Box 3439 
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FREQUENTLY ASKED QUESTIONS 

What a the County ElKtric AgsreSBtlon Pronrann? 

Under flia County BMLIL: Aganigniion Prtjgram. the Cwinty ocisd on behalf of 

its cfwtr'pcy conwmws w select an eJeeaiflrty etiDpiy prouder who, wougtt 

ilie power oi viilurrm luiyiii^. ki ob'c (o secure electricity at compeiriive prices. 

The Public Ijuliiieg CommiSBion or Ohio ("PtJCD"! has l̂ ikcn steps to cwyrc 

IhijtOhiogccmpetftiveelecmoiyenvironmerTtiaiMnBumer-inencDy.wnsra 

111 me Couniy apptowitl this cTO"Wwn program and ihe County passed an 

ordinance adopiicig this £leculc I'VQgr^tian iHut^arn. 

The Couniy has aeleeied AGP Efnctgy nr, Shcir pr^fcirpt) clecificiC/iajpply 

ptijvideJto SB"^itieirsmall BuamessM Ds^nnirig wiih ilm Ajhii 2Q15 liiUina 

cyr Jt; for a pffli'ixi gf tfirrtysi'x fSfit months. 

WhowAEPEngrgy? 

AEP £nfir^ is »(.-MiilitsJ nniniKuilivc Roi^il Hccinc Service (CBI:Sl orovide'' 

and a subsiOiary of Amencfln tlacircc I'cnvor tcmphriy, Im;, lAnP). WUli jm 

!,il''^s Itr.x'.t-'J in Cslunbus. Ohio, AEP F-.a'ET/ sells slecTriC!?,' 2'.';:!plv:: 

customers at rmaikiii-Un:^ [K'̂ xm rusher thivn regula^^ nxes offered by your 

local utility. 

How do {enrotl^ 

You don't hawj to do aiWhing w erroll. All eiigiHls oustomefs will be 

autortwticali/ intlvtfcjO in U15 piograrnynless you choose to "oct-wt" If you 

"opt-out," you will coniiftus 10 be servecl i ^ v w iwol dcxjiric utility's stontferd 

scvi'cc 9Sef or unM yov chooss an BltemauVB eieovic service fgoviOif. 

Howe«i, if yOu (k) ru)i rcapoiid lo This i^ttsr, the utility will complete »he 

eniollmervi ptowss. Once ttie utility complfiies youi ftmollineiit, yw" wlP tx; 

«mil[td iin ci'ol'mont confirm Mi on roiice that your elactno serwce wJl be 

proviaec/ hy AEP Eiieioy. No dcpo-jits 'Tire rcqurrisd to enrdl. 

Wbon wis thf« proarvm start? 

The Couniy Eiacinc AggreQaiiufi Pidgrjini w i ! begin with (tie Ajjril 20i5 billifig 

cycle for a petiixJ of thirty-six (361 nionins. 

Vllh&t Is my pHca? 

Clinion County has ensured thai, basinnmg Wiih ilw Ap<il 2Q1G billitiij 171:11;, 

dcpendinfj un yuui iTivicr,rQ{<tl dare, you wj|| receive an electricity genereiion 

pfice of fi.ib eerie per WVh fora period ol ihiny^ix (26) rcmmfi^. 

H o w d o I M t l m a t e m y savings? 

To estimate v/hai your savings per kilowarr-hour (kWlil Will \}ii ihrousii this 

[jtugrani, i()ga(c youf 'Price TO Compare' on your electricity bill.lliis is ine 

prfcfl you pay lot elscuk iwrtcwiwri ^ r i TOnsmissnjn service from fi9 unfty. 

Take vpuf 'Price lo Compare' and aufiireci the olfer price, lliis equaiw. m yiKjr 

ifiviiigj pm kWti, Miiliipty your sovjiDS ii'any) per Wfli by your rfton\hty usa îe 

IkWh) 10 deiermine your ssvingn anKinni per momti.Ttic utility dislribinion 

chiirrjes and other uiiliiy c h a r ^ and (eea are not iriclucled in ute iasvhgn 

calculBiioii fuitl wHI cuntinuG to bo assossed by the local utility (Any esumeie 

of savings ia ncn a guarartieff or lUvirigiL.) 

When do i send poymdnt? 

Vbu will cofirinua to î cervs one bill each month from your lucal niHiiy.TlK 

mnotml Hal jnc( ow« lo AF.P Frtagy will Ijc nl.iterf separately on vour hrfl arid 

you will coninue to s&M paymeAis to yoi^ local ut Jiiy only. 

Csn I caned at any tima? 

Yea, vou inay cancel vnitiout penalty and swiith ro anoihw provide or rcvpn 

back 10 DP&L the local dlity. Should you cancel vour servirie wn[i AbT' 

tnergy atrd leiuni to sHinitaril OIIKI sei vit:(! with your loc^l utility, you may not 

bs served under tne same rates, terms, and conditions That apply ru tiiiiet 

ytilily CUOWmcis 

W m happens attl ie endoFthe proflram? 

As iliij progifliti (irijws 10 ji t low. the County wn choose TO Seek bids from 

electriotv oroviders in otJer to negotsie fl new contract M Dnh-At t»! (•Mhlti 

businssses If at that t̂ me, the Rfonriim has not prodjced Trie savings 

or:g:nL;!!y ;;(l!;id;jK!!:cJ!"! t-.:!iX::n;:::. i l l ' - CoLir.r/ S3r. r iss Ĉ ĈCSC -JH 3r,rf '^.Z 

program, at which tima oarticipanis would be r\oiil»ed ot ilieir wjiiiiNis luf 

continuing in s different prosrani with AEP Ererov, fiwiichirw to arooier 

piCviCJei. ur rcuiKiiiiy tMi;k |» \hn liK^l v&\{y. 

WEiy i f thFs an 'apt 'out ' program? 

It enablas AEP Energy to on^r a lower group rata iinxeii ai\ IIK: Cr̂ unty's &'.€• 

Why did iho County snJpct AEP Enoigy as fts prpvMer? 

The County selected / ^P tnergy because iney wcrt; .ililo la pcopow a 

prosram ibat rgpi^sentsd the best DVBfall value for eiiflible businesses. 

tf I opt'gut inftipUvi can I chowc to join the pnsgnm nt n later date? 

If you opt-out ifiitfalty, unfortunaielyL you vwll mil l i * m a i!> j<jiri iht; progriun a' 

a later dais. 

What happens It I move my buslnett location? 

f f Yov none TO OTiotfier business locacon within Qinran County, you wtH ue 

Mbl6! m coiiinuo padicipBlitig in tbt; pn?gr;im. IF you leave Clrrton County, you 

will no Iwger be eligible to panicipaia. 

Whi t IS Mittldered a small commaicial bujinass? 

A small commercial busineaa has leas than 700,000 ItWb annual usage and 

must be a non'mcrt^antile customs' as defined bv Ohio Administrative Code. 

UMwufwiaKiiinanvfclv'owout' By M a r * lU, :iiJIS,yoiiwiir(i(;-iW(mwiic4lly ftvrjlijtlil yuu, flJli»vfl g>i e4ii]itilb lju!iin««slinwl«J«iUw3pi»liBJ county rtcdvinfldeeuicsciviw 

rrom u y & l or Ah)^ Er.^rfjy i>\} Ul SIID noiBiirolled in Ihu PiPP proff im. Parti twii f t i ir. Tfin progr.im is Stidjcct tO'JiC 'CfrMS * (;o.in-.f 0ti4 o' W Agfeemsrt b^H^Sfln t ia Couiily SnJ 

ALT E'lvruK'Animated savings ;ipplYt(>mQCicnfiTjitii)ri«n4v8'isi>t^iO>ir>ll]ypai>Sel>M3Mvk;'i;xiiiiansorYWi fIt iutirdLylj i l iai i t laicluscdananavcriqc tesincnii.'Mcii^inmRr, 

vSlft5J750fevWlutl;ll:cllicilyonafT»nl'tlyb•v,i:Wlmawfil9^Y^^navofflgoI]*'S^^*celVyCOln|>»'*(PTC)'aIeo^e.Ofl8sO^F4l;lu^^ 

IhOti! IS no gu»rariT$J 0' e^vlivj^ UHUBI I'ls A u g i ' ^ f u i i Piuuram. 'AEP E n c i ^ pr«i: nxniuCKi uiiiity ctjnriljimon cNirgM aixf War utility ct^siigf $ sntl l«83.1t>u rnav LgnniKalD youf 

agicumEiii wiriywiirv)iJipofi>iiy.Hri'fiOi'-ji'niOirrti'ilort.C6niwl [wBl-877-7Zfr021J,*vyiieio;ACPCncr(rft f*0Bw(5*fl9, Cnicacio, iLCOfiM, orvLiirAfcrt!™irgy,r.nm, 

^ H ENERGY^ 

If you hav9 any additional questions, please contact the AEP Energy Customer Cere Team 
toll free at 1-877-726-0214, Monday - Friday from 8 am to 7 pm end Saturday from 9 am to 1 pm EST 

Iflmv; Hi Cond^ipn? V9r3i"(jo; 0a.18.)50HJ\GG_EC£iIfciCon | DPLia.02,irs_WlLMfit:3_A(jSH..A() 
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^ BNERGY 
RESIDENTIAL & SMAU COMMERCIAL 

TERMS & CONDITIONS ("Agreement") 

GE^;FRATION SERVICE CHARGES CANCELLATIOIM FEE 

H I rough the 

(^pHI20l& billing iSmdll 

cycle ("Term"}. 

Residential Customers: 645Qe oer kWh. 

Commercial Customers: 6.450ti per 

kWh. Price is for Generation Service. Price 

sxcludes taxes, utiiity Distribution Service 

chargeŝ  Transmission Service and other 

non-bypassable utility charges and fees. 

/ou may cancel at any time during the Term virithout 
penalty. See Section 6 for details. 

CONTRACT RENEWAL 

Your Agreement will 
terminate after the 
initial term. See 
Section 3 for details. 

CONpmONS. Tbese Terms and Conditions (this "Agreement") are 
your agreement for Generation Service and applicable Transmission 
Services with AEP Energy, Inc. {"AEP Energy"). Please keep a copy of 
tliis Agreement for your records. AEP Energy is certified by the 
Public Utilities Commission of Ohio {"PUCO") lo offer and supply 
Generation Service in Ohio. As a Competitive Retail Electric Service 
("CRES") provider, AEP Energy will supply the electric generation 
^nd provide applicable transmission services to your Electric 
Distribution Utility ("EDU") based on your usage. Your EDU then 
distributes or delivers the electricity to you. Your Distribution 
Service will remain with your current EDU, which is regulated by 
the PUCO. 

DEFINITIONS; "Competitive Retail Electric Service Provider" or 
"CRES" provider means, as defined by Chapter 
4901:1-^1 of the Substantive Rules applicable to electric sennce 
providers, an entity that sells electric energy to retail customers In 
Ohio. "Generation Service" means the production of electricity. 
"Generation-Related Charges" means those charges or costs 
associated with the production, procurement and supply of 
electricity. "Non-bypassable utility charges and fees" means those 
EDU charges and fees payable by you regardless of whether the 
EDU or a CRES provides Generation Service. 'Transmission Service" 
means moving high voltage electricity from a generation facility to 
the distribution lines of an EDU. "Distribution Service" means the 
physical delivery of electricity to customers by the EDU, 

FtlGHT OF RESCISSION. Once you have been enrolled to receive 
Generation Service from AEP Energy, your EDU will send you a 
confirmation letter. You have the right to rescind your er»roJ)ment 
without penalty within seven (7) calendar days following the 
postmaric date of the confirmation letter by contacting your EDU 
and following the instructions contained in the letter. The Right of 
Ftescission only applies when you initially switch to AEP Energy and 
not upon renewaf. Your EDU wifl not send a confirmation notice 
Upon any renewal of this Agreement 

TERMS AND CONDITIONS OF SERVICE 
I , Eligibility. Residential customer accounts that are on residential 
rates codes and are not enrolled in the Percentage of Income Plan 
Program (PIPP) and non-national account small commercial customers 
With annual usage less than 700,000 kWh are eligible for this offer from 
AEP Energy- AEP Energy reserves the right to refuse enrollment to 
any customer with an outstanding, unpaid electric bill. 

2. Basic Service Prices, During the term of this Agreemsnt you agree 
to pay AEP Energy a price for ail applicable combined Transmission 
Service, Generation Service and Generation-Related Charges as 
specified in "Generation Service Charges" listed above including any 
applicable taxes, if any. For the "Term" listed above, all kilowatt-
hours {"kWh") of electric energy metered by the EDU shall be 
billed at the rate per kWh specified above. In addition to AEP 
Energy's charges, you will be charged by your EDU for Distribution 
Service and other EDU charges and fees. An average residential 
customer, using 750 kWh of electricity on a monthly basis, would 
incur approximately $35 to $40 per month In such EDU charges 
and fees. Also, AEP Energy will charge you for any and all fees, 
costs, and obligations for transmission services imposed by a 
Regional Transmission Organization {"RTO"), such as PJM 
Interconnection, LLC, or an independent System Operator (ISO), 
such as the Midwest Independent Transmission System Operator 
(MISO) or any successor organiiations (collectively, referred to as 
the RTO], that are not otherwise reimbursed to AEP Energy, 
regardless of whether such charges are greater than, less than, or 
equal to the charges you currently pay for these services ("RTO/ 
Transmission and Ancillary Services Charges"). AEP Energy will pass 
through to you any flTO/Transmission and Ancillary Services 
Charges, which may be variable, related to AEP Energy's providing 
electricity to you and any additional or increased fees or charges 
that are beyond AEP Energy's reasonable control. That could 
include, but not be limited to, fees for switching, disconnecting, 
reconnecting or maintaining electric service or equipment, changes 
to capacity related charges, transmission or transmission-related 
charges, or changes to retail electric customer access programs, 
that are imposed by law, rule, regulation or tariff, or PUCO rule or 
order. These charges or fees will be passed through to you and 
added to your price. 

3. Length of Agreement. Your service from AEP Energy will begin 
with the next available meter- reading following: a) the seven (7) 
day rescission period^ b) the acceptance of the enrollment request 
by AEP Energy (at its discretion and consistent with Paragraph 7 
below), and c) processing of the enrollment by your EDU, and will 
continue for the Term, unless otherwise terminated or renewed, 
ending on the meter read for the last month of service. 
4. Billing. You will continue to receive a single bill from your EQU 
that will contain both your EDU and AEP Energy charges. AEP Energy 
does not offer budget billing for AEP Ererg/s charges. If you do not 
pay your bill by the due date, AEP £nei:g:y may cancel this 
Agreement after giving you a minimum of fourteen (14) days 
written notice. Upon cancellation you will be returned to your EDU 

ContraaVerslon: 02.16.1SOH AGGSC&ResCon PLEASE KEEP A COPY FOR YOUR RECORDS 
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as a customer. You will remain responsible to pay AEP Energy for 
any electricity used before this Agreement is cancelled as well as 
any late payment charges. Further, your failure to pay EDU charges 
may result in your electric service being disconnected in 
accordance with the EDU tariff. 
5. Penalties, Fees and Exceptions. Your EDU may charge you a 
switching fee. If you do not pay the full amount owed to AEP Energy 
by the due date of the bill, AEP Energy may charge a late payment 
fee up to one and one-half (1.5%) percent of the outstanding 
balance per month, or the maximum legally allowed interest rate, 
whichever (s tower until such payment is received by AEP Energy. 
AEP Energy reserves the right to demand adequate assurances 
from you in the form of prepayment or other form of credit support: 
in the event you fail to make payments In accordance with the 
terms herein. Customers requiring nnancial assurance will be 
required to post that assurance within 3 business days of notice. 
6. CancellatiQnAennination Provisions/Failure to Pay. If this 
Agreement is not rescinded during the rescission period, 
enrollment will be sent to your EDU. You may terminate this 
Agreement, without penalty, If you move outside AEP Energy's 
service area or Into an area where AEP Energy charges a different 
price, fay providing AEP Energy with a thirty (30) day written notice 
prior to such move. Any failure to pay your bill shall be deemed a 
breach of this Agreement permitting AEP Energy to terminate this 
Agreement upon fourteen (14) days advance written notice. There 
wilt be a diarge as specified in "Cancellation Fee" above if you 
terminate this Agreement for any other reason, except as expressly 
provided herein, or breach this Agreement In accordance with the 
preceding sentence. Should you cancel service with AEP Energy and 
return to standard offer service with your EDU, you may not be 
served under the same rates, terms, and conditions that apply to 
other EDU customers. 

7. Customer x^nsent and Information Release Autiiortzation. By 
accepting this offer from AEP Energy, you understand and agree 
to the terms and conditions of this. Agreement with AEP Energy. 
You authorize AEP Energy to obtain information from the EDU 
that Includes, but is not limited to: billing history, payment 
history, historical and expected electricity usage, meter-readings, 
and characteristics of electricity service. AEP Energy reserves the 
right to check your credit with a consumer credit reporting agency 
to determine if your credit standing is satisfactory before 
accepting your enrollment request. This Agreement shall be 
considered executed by AEP Energy following: a) acceptance of 
your enrollment request by AEP Energy; b) the end of the seven 
(7) day rescission period, and c| acceptance of enrollment by your 
EDU. 

8. Contract RenewaL At the end of its term, this Agreement will 
expire. As prescribed by the PUCO, at least every three years, you 
will be given the opportunity to "opt-out" of your community 
program at no cost. You are responsible for anranging your electric 
supptyupon the expiration of the Agreement. 
9. Dispute Procedures. Contact AEP Energy with any questions 
concerning the terms of service by phone at 
1-8G6-258-37S2 (toll-free) M-F 8AM - 7PM EST or In writing at 
AEP Energy, PO Box 3489, Chicago, IL 60654. Our web address is 
AEPEnergy.com. If your complaint is not resolved after you have 
called AEP Energy and/or your EDU, or for general utility 
information, residential and business customers may contact the 

' Public Utilities Commission of Ohio for assistance at l-80O^8G-

CbfitiartVefsion; 02.16.15OH AGG SC&ResCOn 

7S26 {toll free) or TTY at 1-800-686-1570 (toll free) from 8:00 AM 
- 5:00 PM EST weekdays or at www.PUCO.ohio.gov. Residential 
customers may also contact the Ohio Consumers' Counsel for 
assistance with complaints and utility Issues at i.-S77'742'5622 
(toll free) from 8:00 AM - 5:00 PM EST weekdays, or 
www.pickocc.org. 
IOL Miscellaneous. You have the right to request from AEP Energy, 
twice within a 12-month period, up to 24 months of payment 
history, without charge. AEP Energy is prohibited from disclosing a 
your social security number and/or account number(sj without 
your affirmative written consent except for AEp Energ/s 
collections and reporting, participating in programs funded by the 
universal service fund pursuant to section 4928.54 of the Revised 
Code, or assigning a your contract to another CRES provider. AEP 
Energy assumes no responsibility of liability for the following 
items that are the responsibility of the EDU: operation and 
maintenance of the EDU's electrical system, any interruption of 
service, termination of service, or deterioration of the EDU's 
service. In the event of a power outage, you should contact your 
local EDU. You are responsible for providing AEP Energy with 
accurate account information. If said information is incorrect, AEP 
Energy reserves the right to re-price the applicable accQunt(s). 
AEP Energy reserves the right to re'price any account(s) or return 
you to the EDU if your rate code or meter type is changed and/or 
the account is no longer eligible for this program. Any notice, 
demand or o^er communication to be given hereunder, including, 
without limitation, any renewal or tenninatlon notice, shall be in 
writing and delivered to the address or email address maintained on 
file for you. You authorize, but do not obligate AEP Energy> to 
exercise your government aggregation opt-out rights, AEP 
Energy's environmental disclosure statement is available for 
viewing on our website at AEPEnergy.com. You agree that AEP 
Energy will make the required quarterly updates to the statement 
electronically on our website. We will also provide the 
information to you upon request. 

11. Warranty and Force Majeure. AEP Energy warrants title and 
the right to all elearicity sold hereunder. THE WARRANTIES SET 
FORTK IN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN UEU OF 
AU. OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR 
IMPLIED, INCLUDING BUT NOT UMITEO TO ANY WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR 
ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE. 
AEP Energy will make commercially reasonable efforts to provide 
your electric service, but does not guarantee a continuous supply 
of electricity. Certain causes and events are out of the reasonable 
control of AEP Energy and may result in interruptions in service. 
AEP Energy is not liable for damages caused by acts of God, 
changes in laws, rules or regulations or other acts of any 
governmental authority (including the Commission or RTO), 
accidents, strikes, labor troubles, required maintenance work. 
Inability to access the local distribution utility system, 
nonperformance by the EDU or any other cause beyond the 
control of AEP Energy's reasonable control. 

12- REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED 
HEREIN, ANY UABJLITY UNDER THIS AGREEMENT WILL BE UMlJiO 
TO DIRECT, ACTUAL DAMAGES AS THE SOLE AND EXCLUSIVE 
REMEDY, AND ALL OTHER REMEDIES OR DAMAGES AT LAW OR IN 
EQUITY ARE WAIVED. NEITHER PAFfTY WILL BE LIABLE TO THE 
OTHER PARTY OR ITS AFFILIATES FOR CONSEQUENTIAL, 
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INCIDENTAL, PUNITIVE, EXEMPLARY OR INDiRECT DAMAGES, 
INCLUDING LOST PROFITS OR OTHER BUSINESS INTERRUPHON 
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY 
INDEMNITY PROVISIONS OR OTHERWISE (N CONNECTION WITH 
THIS AGREEMENT. THE UMITATIONS IMPOSED ON REMEDIES AND 
DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO CAUSE, 
INCLUDING NEGLIGENCE OF ANY PARTY, WHETHER SOLE, JOINT, 
CONCURRENT. ACTIVE OR PASSIVE; PROVIDED NO SUCH 
LIMITATION SHALL APPLY TO DAMAGES RESULTING FROM THE 
WILLFUL MISCONDUCT OF ANY PARTY. 

13. Customer Liability and indemnification of AEP Energy. You 
assume full responsibility for Power furnished to you at the 
delivery point(s} and on your side of the delivery point(s), and 
Agrees to and shall indemnify, defend, and hold harmless AEP 
Energy, its parent company and all of its affiliates, and ali of their 
respective managers, members, officers, directors, shareholders, 
associates, employees, servants, and agents from and against all 
claims, losses, expenses, damages, demands, judgments, causes 

of action, and suits of any kind (hereinafter collectively referred to 
"Claims"), including Claims for personal injury, death, or damages 
to property occurring at the delivery polnt(s) or on your side of the 
deilvery point and upon the premise[s), arising out of or related to 
the electricity and/or your performance under the Agreement. 

14. Assignment. You shall not assign this Agreement or its rights 
hereunder without the prior written consent of AEP Energy. AEP 
Energy may, without your consent, assign this Agreement to 
another CRES provider, including any successor, in accordance 
with the rules and regulations of the PUCO. 

15. Choice of Law. This Agreement shall be construed and 
enforced in accordance with the laws of ^ e State of Ohio without 
giving effect to any conflicts of law principles which otherwise 
might be applicable. 
16. Contact information. AEP Energy, 155 w . Nationwide Bivd,, 
Suite 500, Columbus, OH 43215. For more information call 
(866) 258-3782 orvlsitAEPEnergy.com, 
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^W E N E R C y Environmental Disclosure - Quarterly Comparison 
AEP Energy 

Projected Data for the 2014 Calendar Year 
Actual Data for the Period Ol/Ql/M to 09/30/14* 

Generation 
Resource Mix -
A comparison between 
the sources of 
generation projected to 
be used to generate this 
product and the aaual 
resources used during 
the period. 

l ^ K - , ,.1056 
l.S» 

LOW 

M.5rt 

Projected Actual 

Environmental 
Characterfstfcs -
A description of the 
characteristics 
associated with each 
possible generation 
resource. 

Blomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 

Oil Power 

Other Sources 

Solar Power 

Unknown Purchased Resources 

Wind Power 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 

No Significant impacts 

Unknown Impacts 

Wildlife Impacts 

Air Emissions** 

Product-Specific 
projected and actual air 
emissions for this period 
compared to the 
regional average air 
emissions. 

Carbon Dioxide 

Nitrogen Oxides 

Sulphur Dioxitles 

Radioactive Waste -

Radioactive waste 

associated wi th the 

product. 

Type: 

High-Level Radioactive Waste 

Low-Level Radioactive Waste 

;t-jliu^ntitiRlt:̂  
Unknown 

Unknown 

LBS./1,000 kWh 

Ft.Vl,000 kWh 

AEP Energy purchases all of its electric energy from the wholesale market. The above 
generation resource mix is based on EIA reporting of regional generation sources. AEP 
Energy does not have access to information regarding the radioactive waste produced 
by nudear generation in the region. 

With in-depth analysis, the environmental characteristics Of any form of electric generation will reveal benefits as well as 
costs. For further information, visit us online at AEPenergy.com or contaa AEP Energy at 1-866-258-3782. 

Version 14.12.30OH_ED 

*Environmental DiscfosuK label is based on the most accurate data available to AEP Energy as of December 30thj 2014. 


