BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Complaint of
Eva M. Hadley,

)
)
Complainant, )
V. ) Case No. 14-2027-GA-CSS
)
)
)

Columbia Gas of Ohio, Inc.,
Respondent.

ANSWER OF COLUMBIA GAS OF OHIO, INC.

Pursuant to Ohio Adm. Code 4901-9-01(D), the Respondent, Columbia
Gas of Ohio, Inc. (“Columbia”), files its Answer to the Complaint of Eva M.
Hadley (“Complainant”) filed herein on December 29, 2014:

1. Columbia admits that the Complainant is the customer of record
for a natural gas service account at 920 Indiana Avenue, Toledo, Ohio 43607 (the
“Premise”). Columbia admits that the natural gas service account number for the
Premise ends with the last four digits of 0009.

2. Columbia admits that the Complainant’s March 13, 2014 Billing
Statement shows the Complainant owing $200.21 by February 26, 2014, and
Columbia receiving $200.21 of payments by March 3, 2014. Columbia further
admits that the March 13, 2014 Billing Statement also shows the Complainant
owing $168.02 by March 28, 2014, which is comprised of $164.03 for natural gas
service and $3.99 for Optional Services.

3. Columbia is without sufficient knowledge or information to either
admit or deny the allegation regarding the date of receipt and the content of the
notice regarding the Home Energy Assistance Program (“HEAP”) Credit as such
notification is sent by the Ohio Development Services Agency directly to
consumers. Columbia denies the allegations that Columbia incorrectly applied
the HEAP credit or payments to Ms. Hadley’s account.



4. Columbia admits that the Complainant’s April 7, 2014 Billing
Statement shows Columbia applying the $256 Home Energy Assistance Program
(“"HEAP”) Credit to the Complainant’s account, resulting in an $87.98 credit.
Columbia further avers that it correctly billed the Complainant’s account, and
has detailed this information on the chart included as Appendix A and as
supported by the redacted billing statements attached as Appendix B.

5. Columbia denies the Complainant’s allegations that it took the
money from the Complainant without applying it to the Complainant’s account.
Columbia further denies any wrongdoing concerning the billing of
Complainant’s account.

6. Columbia denies generally any allegations not specifically denied
in this Answer, pursuant to Ohio Adm. Code 4901-9-01(D).

AFFIRMATIVE DEFENSES

7. Columbia avers that the Complainant has failed to state reasonable
grounds for a complaint against Columbia, pursuant to R.C. 4905.26.

8. Columbia avers that it has complied with all applicable Ohio
statutes; the Commission’s rules, regulations and order; and Columbia’s tariff.
Columbia further avers that its compliance with statutes, rules, regulations,
orders and its tariff provisions bar Complainant’s claims.

9. Columbia reserves the right to raise other defenses as warranted by
discovery in this matter.

WHEREFORE, Columbia respectfully requests an Order dismissing the
Complaint and granting Columbia all other necessary and proper relief.

Respectfully submitted by,
COLUMBIA GAS OF OHIO, INC.

[s/ Melissa L. Thompson
Melissa L. Thompson, Trial Attorney

Stephen B. Seiple (0003809)



Melissa L. Thompson (0086367)

P.O.Box 117

290 W. Nationwide Blvd.

Columbus, Ohio 43216-0117

Telephone: (614) 460-4874

Facsimile: (614) 460-8403

E-mail: mlthompson@nisource.com
sseiple@nisource.com

Attorneys for
COLUMBIA GAS OF OHIO, INC.



CERTIFICATE OF SERVICE

I hereby certify that I have served a copy of the foregoing Answer of
Columbia Gas of Ohio, Inc. by ordinary U.S. mail, postage prepaid, to the
following this 16th day of January, 2015:

Eva Hadley
920 Indiana Avenue
Toledo, Ohio 43607-2037

/s/ Melissa L.. Thompson
Melissa L. Thompson

Attorney for
COLUMBIA GAS OF OHIO, INC.



APPENDIX A

Columbia Gas of Ohio, Inc. Billing History

Eva M. Hadley
920 Indiana Avenue
Toledo, Ohio 43507

Account Ending with 0009
November 2013 through December 2014

Billing Amount Payments | HEAP | Amount | Billing Total
Statement Previously | Received | Credit | Past Statement | Amount
Date Due Due Charges | Due

with

Late Fee
Nov. 7,2013 | $12.40 $12.40 nla $0 $72.81 $72.81
Dec. 10, 2013 | $72.81 $0 nla $73.64 | $122.17 $196.01
Jan. 13,2014 | $196.01 $196.01 nla $0 $181.88 $181.88
Feb. 11,2014 | $181.88 $181.88 nla $0 $200.21 $200.21
Mar. 13, 2014 | $200.21 $200.21 nla $0 $168.02 $168.02
Apr.7,2014 | $168.02 $0 $256 | $87.98 | $110.84 $22.86

Credit
May 7,2014 | $22.86 $0 nla $23.09 | $84.28 $107.37
June 6,2014 | $107.37 $0 nla $108.81 | $48.77 $157.58
July 8,2014 | $157.58 $157.58 nla $0 $34.44 $34.44
Aug. 6,2014 | $34.44 $34.44 nla $0 $35.74 $35.74
Sept. 5,2014 | $35.74 $35.74 nla $0 $35.22 $35.22
Oct. 6,2014 | $35.22 $35.22 nla $0 $46.37 $46.37
Nov. 4, 2014 | $46.37 $46.37 nla $0 $73.21 $73.21
Dec. 5,2014 | $73.21 $73.21 nla $0 $128.12 $128.12




APPENDIX B
Eva Hadley
Billing Statements for

Account Ending in 0009

November 2013 through December 2014



OB

A NiSource Company

How to Contact Us
1-800-344-4077

For Directlink self-service 24 hours/day
For billing questions,
call 7am,-7p.m., Mon. - Fri. before due date
For quickest response,
call 11.a.m. - 3 p.m., Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting
m
For hearing-impaired relay
ColumbiaGasOhio.com
Click on DirectLink e-Services for account information,

online billing and payment services, financial assistance,
and other usefu tools.

Billing Options

E-BILL Go gaperless! Siﬁn u

options and view your bili online.

Budget Payment Plan Reduce the impact of
higher, unstable natural gas prices by spreading
the cost of winter heating more evenly throughout
the year. Know how much to expect to pay each
month.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bilf,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options
Online Pay free by electronic check at our Web
site.

for one of our e-bill

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply. -
Authorized Payment Centers Call or visitus
online to find @ payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:
Columbia Gas of Ohio

P.0. Box 742510

Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

EVA HADLEY
920 INDIANA AV
TOLEDO OH 43607-2037

)
Columbi Gas:

of Ohio P.0. Box 16581

A MiSource Company Columbus, OH 43216-6581

00057189 01 AV 0.360 1
****AUTO**5-DIGIT 43607
EVAHADLEY
920 INDIANA AV
TOLEDO OH 43607-2037

APPENDIX B

Account Number
6 Gas Bill wos
Statement Date
Residential Service Page1of2  11/07/2013
18997
Billing & Payment Summary Billing & Payment Notes
Customer Name Foreign {anguglggling;erpreter
Service Is avallabie If you or
Eva *:Iadley someone you know p{efgrs
Previous Amount Due on 10/24/2013 $1240 1 :Pj:kew{}&'hg%gft native
Payments Recelved by 11/04/2013 - $1240  wilhusby phoncoriy
Balance on 11/07/2013 = $0.00 F;fe’ ;/O:Z ggg;,’g cat ng"'ce vistt
Charges for Gas Service This Period ~ + $68.82  immediately Withan
Current Charges for Optional Services  + $3.09  interpreterwho willwork
with you and our
Tepre esenta.ﬁve to answer
{Amount Due by 11/22/2013 = $72.81) your questions o schedtie
service. The service is also
available 24 hours a day,
seven days a week to report
emergencies.
If we receive your payment
for the current total Amount
Due by the due date shown
on this bill, you will avoid a
late payment charge of
1.50%.
See back of bill for Detail of
Charges for Gas Service.
Service Summary i Service Summary Notes
Service Location Your next actual meter
920 Indiana Av reading date is 12/10/2013
Toledo OH 43607-2037
Meter Number ~ Meter Readings (29 Billing Days)
M4000028 Actual Reading on 11/7 7748
Actual Reading on 10/ 9 - 7670
Gas Used (Ccf) = 18
Gas Use History [ Estmated ¥ Customer Actual | Daily Comparisons

350

280

210

40

0

¢

Cef 66 115 162 181 155 41 29 20 9 8 8 M/ W
Days 29 33 32 31 29 30 2 3 30 29 R 19 2
NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV
2012 21

¥ Payment Coupon

Avg Daily Avg Daily
Month Temp  Usage
Nov'13 484° 27
Oct '13 61.7° 10
Nov '12 47.9° 2.3
Your Average Monthly
Usage is 70 Ccf

Your Total Annual Usage is
835 Ccf

Turn Me Over b}
for more details about
your account

| Amount Due by 11/22/2013 s7281 |

O

Payment Enclosed $ l . l

Make check payable to:

COLUMBIA GAS
P 0 BOX 742510
CINCINNATI OH 45274-2510

Account Number
0009

Is your contact information
on the back incorrect?
Check this box and detail the
correction on the reverse
side.

Check this box and complete
the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund.




Columbia Gas®
: of Ohio -

A NiSource Company

Gas Meter Information (continued)

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials

from left to right.

Example:
oy ey GO, mac:,%
3 9 7 2

Legal Notices

Public Wtilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utilit
information, residential and business customers
may contact the Public Utilities Commission of
Ohio gPUCO) for assistance at 1-800-686-7826 (toll
free) from 8a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech
imfaire.d customers may contact the PUCO via 7-
1-1{Ohio relay service).

Office of Ohio Consumers' Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
0CC can be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http://www.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasChio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't Use any elecfricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call 0.U.P.S. at 811 at least
48 hours before yoll start to dig for any outdoor
project. It's for your safety - and it's the law!
Emkﬂloyee |dentification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines
“below.

920 Indiana Av
Toledo OH 43607-2037
419-243-6740

Address

City

State Zip code

Home Phone ( )

APPENDIX B

Account Number
6 Gas Bill 0009
. Statement Date
Residential Service Page 20f2  11/07/2013
18997
Detail of Charges for Gas Service Service Charges Notes
Columbia Gas of Ohio Current Charges include

. ’ gas supply costs of $37.34 at

Fixed Monthly Delivery Charge . $17.81 4o SCO rate of $0.47670 per.

Infrastructure Replacement Program Rider $4.71  Ccfand sales tax of $2.61.

Usage Based Charges $4.98 Slcovequa{s thel N);hMEI)?( il
! closing price plus the Retai

Gross Receipts Tax @ fl,987‘%3 _ $1.37 Price Acgusunent 0F$1.20

Total Charges for Service This Period $28.87  divided by 10.

Standard Choice Offer (SCO)

Hess Corporation

Gas Supply Cost Incl Sales Tax $39.95

Total Charges For Service This Period $39.95

As a participant of the Columbia Gas Standard Choice Offer Program,

your gas is being supplied by Hess Corporation. This bill reflects Columbia

Gas charges for service and delivery of natural gas and your supplier's

charges for the gas supply. For questions about your gas supply charges,

please contact Hess Corporation, One Hess Plaza, Woodbridge NJ 07095,

at 1-888-209-2625. If your questions are not resolved after you have called

your supplier, you may call the Public Utilities Commission of Ohio (PUCO}

or the Ohio Consumer's Counsel (OCC) toll free number(s) listed under

Legal Notices in the left column of your bill,

Detail of Optional Services Optional Services Notes

ESP Inside Line  (ESP Tel. 1-866-590-2953) $3.99  Optional Services are not

Total Charges for Optional Services This Period $399  regulaledutilty services.

Additional Account Information

Optional Services are not
provided or guaranteed by
Columbia Gas or its affiliates.

Save money with WarmChoice - FREE weatherization services are available to income eligible home
owners and tentants - call 1-800-952-3037 to find out how your home can be warmer, safer, and cost less to

heat!

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas

customers, employees, and matching company contributions, HeatShare
rovides financial assistance to your neighbors who have no other options
0 help maintain their natural gas service.

You can contribute to the program monthly by autharizing the amount of
your donation to be added to your monthil zt;as bill. For a one-time
donation, simply make your check rE:ayab e to the HeatShare Fund and
return it to Columbia Gas along with your regular gas bill payment.
However you choose to contribute, your donation is tax-deductible.

Monthly Contribution

10 []
$5 [
$1 ]
E

One-Time Contribution
$



Columbfa Gas*
of Ohio

A NiSource Company

How to Contact Us

1-800-344-4077
For Directlink self-service 24 hours/day
For billing questions,
call 7a.m.-7p.m., Mon. - Fri. before due date
For quickest response,
call 11a.m. - 3 p.m., Mon.- Fii,
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting
m
For hearing-impaired refay
ColumbiaGasOhio.com
Click on DirectLink e-Services for account information,

online billing and payment services, financial assistance,
and other useful tools.

Billing Options
E-BILL Go gaperlessl Siﬁn up for one of our e-bill
options and view your bill online.

Extended Payment Plans Specia! payment
arrangements and energy assistance are
available, if eligible.

Payment Options

Qltlline Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each month, Enroll online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find & payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:
I»su;w., @w:m% 'p«mw% AL,
3 9 1 _2
EVA HADLEY
920 INDIANA AV
TOLEDO OH 43607-2037
A
Columba Gas:
of Ohto P.0. Box 16581
A NiSource Company Columbus, OH 43216-6581

00050930 01 AV 0.3601
**** AUTO**5-DIGIT 43607
EVA HADLEY
920 INDIANA AV
TOLEDO OH 43607-2037

APPENDIX B

Account Number
i 0009
6 Gas Bl I I Statement Date
Residential Service Pagelof2  12/10/2013
19142
Billing & Payment Summary Billing & Payment Notes
Customer Name 'lrf Wt?: receive your ;IJayment
Eva Hadley Du by he due date shoam
Previous Amount Due on 11/22/2013 $72.81 - onthis bil you il avoid a
Payments Received by 12/10/2013 $000  appymentchergeor
Late Payment Fee + $1.03 See back of bl for Detait of
Balance on 12/10/2013 = $73.84  Charges for Gas Service.
Charges for Gas Service This Period ~ + $118.18
Current Charges for Optional Services  + $3.99
Total Amount Due = $196.01
Amount Due Immediately = $73.84
Amount Due by 12/27/2013 = $122.17

As a Columbia Gas of Ohio customer, your opinion means a ot to us. We would
like to invite you to participate in our online customer panel. Go to
myenergyinsights.com/billmessage to learn more.

Service Summary

Service Summary Notes

Service Location
920 Indiana Av

Your next actual meter
reading date is 01/13/2014

Toledo OH 43607-2037
Meter Number ~ Meter Readings (33 Billing Days)
M4000028 Actual Reading on 12/10 7902
Actual Readingon 11/7 - 7748
Gas Used (Ccf) = 154
Gas Use History [ Estimated % Customer ®W Actual | Daily Comparisons
Avg Daily Avg Dail,
350 Month Tem% gUsag'tvz
Dec '13 348° 47
280 Nov '13 484° 2.7
Dec'12 402° 35
uo YaurAver@ge Monthly
Usage is 73Ccf
140
Your Total Annual Usage is
874 Ccf
0
0
Cf 15 162 181 18 41 29 20 9 8 8§ 29 78 15

Days 3B 2 3 B

30

2

2 3 ¥ 2 » B

3

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2013

201

Turn Me Over » »

for more details about
¥ Payment Coupon for e et
Account Number
Amount Due by 12/27/2013 $196.01 | 0009
) [ Is your contact information
| | Check this o and ol
ECI IS box and detail the
Payment Enclosed $ correction on the reverse
side.
Make check payable to:
COLUMBIA GAS
P O BOX 742510

CINCINNAT! OH 45274-2510




Columbia Gas’
of Ohio
A NiSource Company

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utilit;
information, residential and business customers
may contact the Public Utilities Commission of
Ohio SPUCO) for assistance at 1-800-686-7826 (toll
free) from 8'a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearin%or speech
|m1pa|red customers may contact the PUCO via 7-
1-1 (Ohic relay service).

Office of Ohio Consumers’ Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
0CC can be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http:/www.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasGhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alterhatives; Customer CHOICE;
privacy rights; and complaint procedures, You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215,

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't se any eleciricity, matches
or cordless phone. :
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive,
Call Before You Dig Call O.UP.S, at 811 at least
48 hours before yoll start to dig for any outdoor
project. It's for your safety - and it's the law!
Emt!:loyee Identification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections’

If this mailing address or phone number are incorrect,

please make the necessary corrections on the lines
below. '

920 Indiana Av

Toledo OH 43607-2037

419-243-6740

Address

6 Gas Bill

Residential Service Page 20f2

Detail of Charges for Gas Service

APPENDIX B

Account Number
0009
Statement Date

12/10/2013
19142

Service Charges Notes

Columbia Gas of Ohio

Current Charges inciude

; . gas supply costs of $78.66 at
Fixed Monthly Delivery Charge . $17.81 7o SC(fl,'ate of $0.51080 per
Infrastructure Replacement Program Rider $471  Ccfand sales tax of $5.51.
Usage Based Charges $9.83 Sfo,t?quals thel lﬁ ‘;’r\’/’E,)e( il

. closing price pi e relal

Gross Receipts Tax @ 11,987°/? _ $186  price Adjustment of $1.29

Total Charges for Service This Period $3401  divided by 10.

Standard Choice Offer (SCO)

Hess Corporation

Gas Supply Cost Incl Sales Tax $84.17

Total Charges For Service This Period $84.17

As a participant of the Columbia Gas Standard Choice Offer Program,

your gas is being supplied by Hess Corporation. This bill reflects Columbia

Gas charges for service and delivery of natural gas and your supplier's

charges for the gas supply. For questions about your gas supply charges,

please contact Hess Corporation, One Hess Plaza, Woodbridge N.J 07095,

at 1-888-209-2625. If your questions are not resolved after you have called

your supplier, you may call the Public Utilities Commission of Ohio (PUCO)

or the Ohio Consumer's Counsel (OCC) toli free number(s) listed under

Legal Notices in the left column of your bifl

ESP Inside Line  (ESP Tel. 1-866-590-2953) $3.99  ESPinsideLline

Total Charges for Optional Services This Period 399 D ]
Balance at Billing $3.99
Current Charges $3.99
Current Balance $7.98

Optional Services are not
regulated utility services.
Optional Services are not
provided or guaranteed by
Columbia Gas or its affiliates.

Additional Account Information

Simple Energy Solutions for Your Home
Great news! Reduce your gas and water bils, plus get a $10 rebate now, when you buy a select high-
erformance, energy-efficient showerhead enline at ColumbiaGasOhio.com/e-Store. Or visit the site for 2
10 mail-in rebate form for el(i,gibie showerheads purchased at your focal retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio -- doing more to help you save money, energy and the environment.

City

State Zip code

Home Phone ( )
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Columbia Gas*
of Ohio

A NiSource Company

How to Contact Us
1-800-344-4077

For Directlink self-service 24 hours/day
For billing questions,
call 7a.m. - 7p.m, Mon, - Fri. before due date
For quickest response,
call 11a.m. - 3 p.m,, Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting
m
For hearing-impaired relay
ColumbiaGasOhio.com
Click on Directlink e-Services for account information,

online billing and payment services, financial assistance,
and other useful tools,

Billing Options

E-BILL Go (?aperless! Siﬁn u

options and view your bill online.

Budget Payment Plan Reduce the impact of
higher, unstable natural gas prices by spreading
the cost of winter heating more evenly throughout
the year. Know how much to expect to pay each
month.

Customer CHOICE Purchase your natural gas
from an unre[ghulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options
Online Pay free by electronic check at our Web
site

for one of our e-bili

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMatrix Call 1-866-634-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A conveniencé fee will apply.

Authorized Payment Centers Call or visit us
online to find & payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:
Columbia Gas of Ohio

P.0. Box 742510

Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

EVAHADLEY
920 INDIANA AV
TOLEDQ OH 43607-2037

Columb Gase
of Ohto P.0. Box 16581
A NiSource Company Columbus, OH 43216-6581

00057737 01 AV 0.3601
****AUTO**5-DIGIT 43607
EVA HADLEY
920 INDIANA AV
TOLEDO OH 43607-2037

APPENDIX B

Account Number
6 Gas Bill w09
Statement Date
Residential Service Page1of2  01/13/2014
19283
Billing & Payment Summary Billing & Payment Notes
Customer Name We are requigzd to include
‘our name, address, and
Eva I_'lad]e}' {Jgage information on lists of
Previous Amount Due on 12/27/2013 $196.01  elgivle customers that are
Payments Received by 01/07/2014 - $19498  ratural gas suppliers or
Billing Adjustment 12/17/2013 - $1.03  governmental aggragators. If
[
Balance on 0‘]/13/201‘.1 ) ] = $0.00 Jf/rom the lists, please call 1-
Charges for Gas Service This Period ~ + $171.89  Bob-sutdori orwite
Current Charges for Optional Services  + $399  Box 2318, Columbus, OF,
i 43216-2318.
{Amoint Due by 01/28/2014 = $181.88) /rwereceive your payment -
for the current total Amount
Due by the due date shown
on this bill, you will avold a
late payment ch f
1.50%.}/ e
See back of bill for Detail of
Charges for Gas Service,
Service Summary Service Summary Notes
Service Location Your next actual meter
920 Indiana Av reading date is 02/11/2014
Toledo OH 43607-2037
Meter Number  Meter Readings (34 Billing Days)
M4000028 Actual Reading on 1/13 8124
Actual Reading on 12/10 - 7902
Gas Used (Ccf) = 222
Gas Use History [= Estimated  ® Customer & Actual | Daily Comparisons

350

280

210

140

pi

[

Cef 162 181 15 41 29 20 8 8 8 29 W W wm
Days 32 31 2 30 28 32 30 29 R 28 2 B 3}
JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN
2013 214

¥ Payment Coupon

Avg Daily Avg Dail,
Month Tem% % sa_qg
Jan ‘14 224° 6.5
Dec '13 348° 4.7
Jan'13 30.9° 51
Your Average Monthly

Usage is 78 Ccf

Your Total Annual Usage is
934 Cef

Turn Me Over ¥ ¥
for more details about
your account

| Amount Due by 1/28/2014 $181.88 |

s|_ .|

Make check payable to: ]

O

Payment Enclosed

COLUMBIA GAS
P 0 BOX 742510
CINCINNATI OH 45274-2510

Account Number
0009

Is your contact information
on the back incorrect?
Check this box and detail the
correction on the reverse
side.

Check this box and complete
the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund,




o

A NiSource Company

Gas Meter Information (continued)

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:
Iwu-mm R, S, ity
3 9 7 2

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohio &PUCO) for assistance at 1-800-686-7826 (toll
free) from 8:a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearin% or speech
im{:)alred customers may contact the PUCO via 7-
1-1 (Ohio relay service).

Office of Ohio Consumers' Counsel The Ohjo
Consumers' Counsel {OCC) represents residential
utility customers in matters before the PUCQ. The,
0CC can be contacted at 1-877-742-5622 (toll free)
from 8 am. to 5 p.m. weekdays, or at
http://ww.pickocc.org. )

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077, Information covers rules regarding service
- installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas setvice
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215,

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor f you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't tise any electricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Befare You Dig Call 0.U.P.S. at 811 at least
48 hours before you start to dig for ang outdoor
project. It's for your safety - and it's the law!
Employee Ildentification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the palice
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines
below.

920 Indiana Av

Toledo OH 43607-2037
419-243-6740

Address

City

State Zip code

Home Phone ( )

Gas Bill

Residential Service Page 20f2

Detail of Charges for Gas Service

APPENDIX B

Account Number
0009
Statement Date

01/13/2014
19283

Service Charges Notes

Columbia Gas of Ohio

Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $4.71
Usage Based Charges $18.03
Gross Receipts Tax @ 4.987% $2.02
Total Charges for Service This Period $42.57
Standard Choice Offer (SCO)

Hess Corporation

Gas Supply Cost Incl Sales Tax $135.32
Total Charges For Service This Period $135.32

As a participant of the Columbia Gas Standard Chaice Offer Program,
your gas is being supplied by Hess Corporation. This bill reflects Columbia
Gas charges for service and delivery of natural gas and your supplier's
charges for the gas supply. For questions abaut your gas supply charges,
Pplease contact Hess Corporation, One Hess Plaza, Woodbridge NJ 07095,
at 1-868-209-2625. If your questions are not resolved after you have called
yourSL(lfplien you may call the Public Utilities Commission of Ohio (PUCO)
or the Ohio Consumer's Counsel (OCC) toll free number(s) listed under
Legal Notices in the left column of your bill.

Detail of Optional Services

Current Charges include
gas supplg costs of $12647
at the SCO rate of $0.56970
per Ccf and sales tax of
$8.85. SCO equals the
NYMEX closing price plus
the Retail Price Adjustment
of $1.29 divided by 10.

Optional Services Notes

ESP Inside Line  (ESP Tel. 1-866-590-2953) $3.99
Total Charges for Optional Services This Period $3.99

Additional Account Information

ESP Inside Line
Previous Balance $7.98
Payments Recd $7.98CR
Balance at Billing $0.00
Current Charges $3.99
Current Balance $3.99
Optional Services are not
regulated utility services.
Optional Services are not
provided or guaranteed by
Columbia Gas or its affiliates.

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a sefect high-
erformance, enel}gy~efﬁment showerhead online at ColumbiaGasOhio.com/e-store. Or visit the site for a

10 mail-in rebate
more information. Columbia

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas

customers, employees, and matching company contributions, HeatShare
rovides financial assistance to your neighbor's who have no other options
0 help maintain their natural gas service,

You can contribute to the program monthly by authorizing the amount of
your donation to be added to your month} %as bill. For a one-time
donation, simply make your check lgayab e to the HeatShare Fund and
return it to Columbia Gas along with your regular gas bill gagment
However you choose to contribute, your donation is tax-deductible.

orm for. el(i;qible showerheads purchased at your local retailer. Call 1-866-542-4767 for
as of Ohio -- doing more to help you save money, energy and the environment.

Moﬁlhly Contribution
$10 ]
$5 []
$1 [
$

One-Time Contribution
$



N

Columbia Gas
of OQhio

A NiSource Company

How to Contact Us

1-800-344-4077
For DirectlLink self-service 24 hours/day
For billing guestions,
call 7a.m. -7 p.m., Mon. - Fri, before due date
For quickest response,
call 11 a.m. - 3 p.m,, Mon.- Fri,
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting
il
For hearing-impaired relay
ColumbiaGasOhio.com
Click on Directlink e-Services for account information,

online billing and payment services, financial assistance,
and other useful tools.

Billing Options

E-BILL Go paperless! Sign up for one of our e-bill
options and view your bill online.

Budget Payment Plan Reduce the impact of
higher, unstable natural gas prices by spreading
the cost of winter heating more evenly throughout
the year, Know how much to expect to pay each
month,

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each mionth. Enroll online.
BillMatrix Call 1-866-694-1828 or fink from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visitus
online to find & payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period, We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

EVAHADLEY
920 INDIANA AV
TOLEDO OH 43607-2037

Columblia Gase
of Ohto P.0. Box 16581
A NiSource Company Columbus, OH 43216-6581

00070125 01 AV 0.3811
AUTO**SCH 5-DIGIT 43607
EVAHADLEY
920 INDIANA AV
TOLEDO OH 43607-2037

APPENDIX B

Days 31 20 30 2 2 3 2N RN M

Account Number
6 Gas Bill 00
Statement Date
Residential Service Page1of2  02/11/2014
32446
Billing & Payment Summary Billing & Payment Notes
Customer Name ;f WZ receive your ;;ra ent
for the current total Amount
Eva l:[adley Due by the due date shown
Previous Amount Due on 01/28/2014 $181.88  oninis bil you wil avoida
Payments Received by 01/23/2014 . $18188 gk o reee
Balance on 02/1 1/201{1 = $0.00  see back of bil for Detail of
Charges for Gas Service This Period  + $196.22  Charges for Gas Service.
Current Charges for Optional Services  + $3.99
{Amount Due by 02/26/2014 = $200.21]
Service Summary Service Summary Notes
Service Location Your next actual meter
920 Indiana Av reading date is 03/12/2014
Toledo OH 43607-2037
Meter Number ~ Meter Readings (29 Billing Days)
M4000028 Actual Reading on 2/11 8335
Actual Reading on 1/13 - 8124
Gas Used (Ccf) = 21
Gas Use History [ 3 Estmated % Customer M@ Actual | Daily Comparisons
350 Avg Daily Avg Daily
Month Temp  Usage
Feb'14 16.1° 73
280 Jan'14  224° 6.5
Feb'13  21.1° 5.8
20 Your Average Monthly
0 Usage is 80 Ccf
1
Your Total Annual Usage is
964 Ccf
70
0
Cf 181 185 41 2% A 9 B 8 B W G 2 2

34

3 2
FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB

2013

V¥ Payment Coupon

2014

Turn Me Over » »
for more details about
your account

| Amount Due by 2/26/2014

Account Number

$20021 | 0009

[ Isyourcontact information

Payment Enclosed $ l

Check this box and detail the

I on the back incorrect?
correction on the reverse

Make check payable to: 0

COLUMBIA GAS
P 0 BOX 742510

side.

Check this box and complete
the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund.

CINCINNATI OH 45274-2510



Columbty Gas’
of Ohio

A NiSource Company

Gas Meter Information (continued)

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9and 0. Record the reading on the dials
from lefttoright,

Example:

Legal Notices

Public Utilities Commission of Ghio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utilit
information, residential and business customers
may contact the Public Utilities Commissjon of
Ohio $PUCO) for assistance at 1-800-686-7826 {toll
free) from 8'a.m. to 5 p.m. weekdays, or at
http:/www.puco.ohio.gov. Hearing or speech
im{:aire_d customers may contact the PUCO via 7-
1-1 (Ohio relay service).

Office of Ohig Consumers’ Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
0CC can be contacted at 1-877-742-5622 {toll free)
from 8 am.to 5 p.m. weekdays, or at

http://www pickocc.org.

Rights and Responsibilities - A summary of -
customer rights and responsibilities is available at
ColumbiaGasCOhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-71271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't Use any electricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call 0.U.P.S. at 811 at least
48 hours before yol start to dig for any outdoor
project. It's for your safety - and it's the law!
Emﬂloyee Identification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the pdlice
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines
below.

920 Indiana Av
Toledo OH 43607-2037
419-243-6740

Address

City

State Zip code

Home Phone ( )

6 Gas Bill

Residential Service Page 20f 2

Detail of Charges for Gas Service

APPENDIX B

Account Number

0009
Statement Date

02/11/2014
32446

Service Charges Notes

Columbia Gas of Ohio

Current Charges include

" ; gas supply costs of $144.47
Fixed Monthly Delivery Charge . $1781 e 500 rate of $0.66470
Infrastructure Replacement Program Rider $4.71  per Ccfand sales tax of
Usage Based Charges $17.14 f\])gl\/’lkl XSCIO equals thel

i closing price plus
Gross Receipts Tax @ 21.987‘%3 _ $1.98 1o Rotail Price Adjustmert
Total Charges for Service This Period $41.64  of $1.29divided by 10.
Standard Choice Offer (SCO)
Hess Corporation
Gas Supply Cost Incl Sales Tax $154.58
Total Charges For Service This Period $154.58
As a participant of the Columbia Gas dard Choice Offer Program,
your gas is being supplied by Hess Corporation, This bill reflects Columbia
Gas charges for service and delivery of natural gas and your supplier's
charges for the gas supply. For questions about your gas supply charges,
please contact Hess Corporation, One Hess Plaza, Woodbridge NJ 07095,
at 1-888-209-2625. If your tI]uestions are not resolved after you have called
your supplier, you may call the Pubiic Utilities Commission of Ohio (PUCO)
or the Ohio Consumer's Counsel (OCC) toll free number(s) listed under .
Legal Notices in the left column of your bill,
Deta 1 I Of Optl Onal Ser"lces Optional Services Notes
ESP Inside Line  (ESP Tel. 1-866-590-2953) . $399  Optional Services are not
Total Charges for Optional Services This Period $3.99  regulated utiity services.

Additional Account Information

Optional Services are not
provided or guaranteed by
Columbia Gas or its affiliates.

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
erformance, enerfgy—efﬁmenl showerhead online at ColumbiaGasOhio.com/e-store. Or visit the site for a

10 mail-in rebate

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas

customers, employees, and matching company contributions, HeatShare
rovides financial'assistance to your neighbors who have no other options
0 help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of
your donation to be added to your monthly gas bill. For a one-time
donation, simply make your check payable to the HeatShare Fund and
return it to Colmbia Gas along with your regular gas bill payment.
However you choose to contribute, your donation is tax-deductible.

; orm for el(‘[sgible showerheads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio -- doing more to help you save money,

energy and the environment.

Monthiy Contribution
$10 ]
35 [
$1 [
$

One-Time Contribution
$




Columbia Gas'
of Ohio

A NiSource Company

How to Contact Us

1-800-344-4077
For Directlink self-service 24 hours/day
For billing questions,
call 7a.m. -7 p.m., Mon. - Fri. before due date
For quickest response,
call 11a.m. - 3 p.m,, Mon.- fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting
m
For hearing-impaired relay
ColumbiaGasOhio.com
Click on Directlink e-Services for account information,

online billing and payment services, financial assistance,
and other useful tools,

Billing Options

E-BILL Go é)aperless! Sign up for one of our e-bill
options and view your bill online.

Budget Payment Plan Reduce the impact of
higher, unstable natural gas prices by spreading
the cost of winter heating mare evenly throughout
the year. Know how much to expect to pay each
month,

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bilt,
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find a2 payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

EVA HADLEY
820 INDIANA AV
TOLEDO OH 43507-2037
£
Columbia, Gas-
of Oh1o P.0. Box 16561 -
A NiSource Company Columbus, OH 43216-6581

0007333001 AV 0.3811
AUTO**SCH 5-DIGIT 43607
EVA HADLEY
920 INDIANA AV
TOLEDO OH 43607-2037

& Gas Bill

Residential Service Page 10f2

Billing & Payment Summary

APPENDIX B

Account Number
0009
Statement Date

03/13/2014
37731

Billing & Payment Notes

Customer Name
Eva Hadley —
Previous Amount Due on 02/26/2014
Payments Received by 03/03/2014
Balance on 03/12/2014

Charges for Gas Service This Period
Current Charges for Optional Services

o
> R
—_— ~N
(=] [=1
= f==1
=} N
o —_—

{Amount Due by 03/28/2014

$168.02

Service Summary

Meter reading date
changing! Columbia Gas is
updating our meter reading
operation to better serve our
customers. This may change
the date your meter is read,
and the date your payment is
due beginning next month,
As a result, the next meter
reading date shown on this
bill might change. Your next
bill will reflect your new
meter reading cycle.

Foreign language interpreter
service Is available if you or
someone you know prefers
to speak with us in a native
Ian%uage. Whether talking
with us by phone or in
person during a service visit,
we will connect you
immediately with an
Interpreter who will work
with you and our
representative to answer
Yyour questions or schedule
service. The service is also
available 24 hours a day,
seven days a week to report
emergencies.

Ifwe receive your payment
for the current total Amount
Due by the due date shown
on this bill, you will avoid a
late payment charge of
1.50%.

See back of bill for Detail of
Charges for Gas Service.

Service Summary Notes

Service Location
920 Indiana Av
Toledo OH 43607-2037

Meter Number

Meter Readings (29 Billing Days,
M4000028 o 9 Days)

Actual Reading on 3/12
Actual Reading on 2/11 -
Gas Used (Ccf) =

8524
8335
189

[ 2 Estimated _ #% Customer

Gas Use History
£

W Actual |

280

210

140

kL

[

Cef w40 2% 0 9 8 8 29 1 154 222 211 189
Days 29 30 29 32 30 29 % 2 28 B M 29 29
MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR
2013 201

¥ Payment Coupon

Your next actual meter
reading date is 04/10/2014

Daily Comparisons
Avg Daily Avg Daily

Tel Usage
21'.7?’ £5

Month

Mar '14
Feb '14 16.1° 7.3
Mar '13 307° 53

Your Average Monthly
Usage is 83 Ccf

Your Total Annual Usage is
98 Cef

Turn Me Over b
for more details about
your account.

| Amount Due by 3/28/2014 $168.02 |

Make check payable to: o

O

Payment Enclosed $

COLUMBIA GAS
P 0 BOX 742510
CINCINNATI OH 45274-2510

Account Number
0009

Is your contact information
on the back incorrect?
Check this box and detail the
correction on the reverse
side.

Check this box and complete
the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund,




Columbia Gas*
of Ohio

A NiSource Company

Gas Meter Information (continued)

Howr to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
Erom Ieft to right.

xample:
9 7 2

-3 9 1

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohig EPUCO) for assistance at 1-800-686-7826 (toll
free) from 8'a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech
Im{xaired customers may contact the PUCO via 7-
1-1 (Ohio relay service).

Office of Ohio Consumers' Counsel The Chio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The,
0CC can be contacted at 1-877-742-5622 {toll free)
from 8 a.m. to 5 p.m. weekdays, or at

http:/iwww pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;

. natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215,

Other Correspondence (except payments) Mail
to Columbia Gas of Chio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't Uise any electricity, matches
or cordless phone,
2, Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call 0.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Emgloyee [dentification All of our employees and
authorized meter readers and contractors carry .
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines
below.

920 Indiana Av
Toledo OH 43607-2037
419-243-6740

Address

City

State Zip code

Home Phone ( )

Gas Bill

Residential Service Page 20f2

Detail of Charges for Gas Service

APPENDIX B

Account Number
0009
Statement Date

03/13/2014
37731

Service Charges Notes

Columbia Gas of Ohio

Current Charges include

X R gas supply costs of §116.14
Fixed Monthly Delivery Charge . $1181 5 e 500 rate of $0.61450
Infrastructure Replacement Program Rider $4.71  per Ccfand sales tax of
Usage Based Charges : $15.35 fvﬁyﬂﬁcq equals the ;

. closing price plus
Gross Receipts Tax @ f1.987°/c_. _ $1.89  the Retail Pricg ﬁqusgnem
Total Charges for Service This Period $39.76 o $1.29 divided by 10.
Standard Choice Offer (SCO)
Hess Corporation
Gas Supply Cost Incl Sales Tax $124.27
Total Charges For Service This Period $124.21
As a participant of the Columbia Gas Standard Choice Offer Program,
Yyour gas is being stupplied by Hess Corporation. This bill reflects Columbia
Gas charges for service and delivery of natural gas and your supplier's
charges for the gas supply. For questions about your gas supply charges,
please contact Fess Corporation, One Hess Plaza, Woodbridge NJ 07095,
at 1-888-209-2625. If your 7uestr’ans are not resolved after you have called
your suipplier, you may call the Public Utilities Commission of Ohio (PUCQ)
or the Ohio Consumer's Counsel (OCC) toll free number(s) listed under
Legal Notices in the left column of your bill.
Detail of Optional Services Optional Services Notes

ESP Inside Line  (ESP Tel. 1-866-590-2953) $3.99
Total Charges for Optional Services This Period $3.99

Additional Account Information

Optional Services are not
regulated utility services.
Optional Services are not
provided or guaranteed by
Columbia Gas or its affiliates.

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
erformance, enerrgy—efﬁuent showerhead online at ColumbiaGasOhio.com/e-store. Or visit the site for a -

10 mail-in rebate
more information. Columbia

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas
customers, employees, and matching company contributions, HeatShare

rovides financial assistance to your neighbors who have no other options
0 help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of
your donation to be added to zour monthly gas bill. For a'one-time
donation, simply make your check payabfe to the HeatShare Fund and
return itto Columbia Gas along with your regular gas bill pagment.
However you choose to contribute, your danation is tax-deductible.

orm for el(i;gible showerheads purchased at your local retafler. Call 1-866-542-4767 for
as of Ohio -- doing more to help you save money, energy and the environment.

Monthly Contribution

$10 []
$5 ]
$1 [
$

One-Time Contribution
.



N\

Columbia Gas*
of Ohio

A NiSource Company

How to Contact Us

1-800-344-4077
For Directlink self-service 24 hours/day
For billing questions,
call 7a.m. - 7 p.m., Mon. - Fri, before due date
For quickest response,
call 11 a.m. - 3 p.m., Mon.- Fri,
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting
m
For hearing-impaired relay
CotumbiaGasOhio.com
Click on Directlink e-Services for account information,

online billing and payment services, financial assistance,
and other useful toals.

Billing Options

E-BILL Go gaperless! Siﬁn up for one of our e-bill
options and view your bill online.

Budget Payment Plan Reduce the impact of
higher, unstable natural gas prices bY spreading
the cost of winter heating more evenly throughout
the year. Know how much to expect to pay each
month.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
contro! over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroli online.
BiliMatrix Call 1-866-634-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visitus
online to find & payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:
Columbia Gas of Ohio

P.0. Box 742510

Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

EVA HADLEY
920 INDIANA AV
TOLEDO OH 43607-2037

Columbli Gas:
of Qhto P.0. Box 16581
A NiSource Company Columbus, OH 43216-6581

00069960 01 AV 0.3811
AUTO**SCH 5-DIGIT 43607
EVAHADLEY
920 INDIANA AV
TOLEDO OH 43607-2037

& Gas Bill

Residential Service

Billing & Payment Summary

Page 10f2

Accou‘%]ﬂ-l)uIr,nE:}r\I DIXB

0009
Statement Date

04/07/2014
36156

Billing & Payment Notes

Customer Name
Eva Hadley

Previous Amount Due on 03/28/2014
Payments Received by 04/07/2014

Energy Assistance -
Balance on 04/07/2014 =
Charges for Gas Service This Period ~ +
Current Charges for Optional Services  +

$168.02°
$0.00
$256.00
$87.98CR
$107.41
$3.43

[Amount Due by 04/23/2014

$22.86)

Service Summary

New Meter reading date!
We have changed the cycle
of your meter readings.
Please note the next meter
reading date shown on this
bill. This Is the date you can
expect our meter réader to
obtain an actual reading, and
the approximate time of
month for future readings.

We are required to include
your name, address, and
usage information on lists of
eligible customers that are
made available to retail
natural gas suppliers or
governmental aggregators. If
you wish to be excluded
from the lists, please call 1-
800-344-4077 or write
Columbia Gas of Ohio, P.O.
Box 2318, Columbus, OH,
43216-2318,

if we receive your payment
for the current total Amount
Due by the due date shown
on this bill, you will avoid a
Iagz é)sa iyment charge of

See back of bill for Detail of
Charges for Gas Service.

Service Summary Notes

Service Location
920 Indiana Av
Toledo OH 43607-2037

Meter Number

Meter Readings (26 Billing Days)
M4000028

Actual Reading on 4/7
Actual Reading on 3/12 -

8641
8524

- Gas Used (Ccf) ] =

¥ Payment Coupon

m

Your next actual meter
reading date is 05/07/2014

Turn Me Over » »
for more details about
your account

| Amount Due by 4/23/2014

§22.86 |

O

s

Payment Enclosed

Make check payable to: g

COLUMBIA GAS
P 0 BOX 742510

CINCINNATI OH 45274-2510

Account Number
0009

Is your contact information
on the back incorrect?
Check this box and detail the
correction on the reverse
side.

Check this box and complete
the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund.




Columbia Gas'
of Ohio

A NiSource Company

Gas Meter Information (continued)

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:

sty eTOU, Sty cSlin,
3 9 7

2

Legal Notices
Public Utilities Commission of Ohio If your
complaint is not resolved after you havé called
Columbia Gas of Ohio, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohio }PUCO) for assistance at 1-800-686-7826 (toll
free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech
impaired customers may contact the PUCO via 7-
1-1 (Ohio relay service).
Office of Ohio Consumers' Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
CC can be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http://www .pickocc.org.
Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history,
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr,,
Columbus, OH 43215.

Other Correspendence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediatelt)}z Leave the
door open, and don't Use any elecfricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call 0.U.P.S. at 811 at least
48 hours before yol start to dig for any outdoor
project. It's for your safety - ahd it's the law!
Employee Identification All of our employees and
authorized meter readers and contractorS carry
photo ID. If someone claims to represent thé gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,

please make the necessary corrections on the lines
below.

920 Indiana Av

Toledo OH 43607-2037

419-243-6740

Address

City

State Zip code

Home Phone ( )

APPENDIX B

Account Number

Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $4.1
Usage Based Charges $8.44
Gross Receipts Tax @ 4.987% $1.54
Total Charges for Service This Period $32.50

Standard Choice Offer (SCO)

1GS Energy

Gas Supply Cost Incl Sales Tax $74.91
Total Charges For Service This Period $74.91
Standard Choice Offer (SCO) customers may see a different supplier name
on their bill effective with the April billing cycle. The Public Utilities
Commission of Ohio (PUCO) approved results of Columbia’s third retail gas

supply auction in February. The atiction set a new Retail Price Adjustment
(RPAJ of $1.40 per thousand cubic feet (Mcf) for the period April T, 2014

through March 31, 2015, No matter which supplier's name ?ppears on your.
h

bill, all SCO customers pay the same price for natural gas. The SCO rate
equals the RPA plus the market price and is adjusted monthly. If you are
exempt from paying sales taxes, you will need ta submit proper
documentation to your SCO supplier.

You may visit www.tax.ohio.gov/forms to obtain the Certificate of
Exemption form you need, If you would like to take an active role in your
natural gas purchases, you can shop directly for an alternative supplier
through the CHOICE program. You may also participate in CHOICE through
your community's natural gas aggregation program, if it has one. Visit
ColumbiaGasOhio.com for more information,

As a participant of the Columbia Gas S d Choice Offer Program,
your gas is being supplied by IGS Energy. This bill reflects Columbia Gas
charges for service and delivery of natural gas and your supplier's
charges for the [qas supply. For questions about your gas supply charges,
please contact IGS Energy, PO Box 9060, Dublin OH 43017, at 1-800-280-
4474, If your questions are not resolved after you have called your
supplier, you may call the Public Utilities Commission of Ohio (PUCO) or
the Ohio Consumer's Counsel (OCC) toll free number(s) listed under Legal
Notices in the left column of your bill.

Detail of Optional Services

H 0009
6 Gas BI I I Statement Date
Residential Service Page 20f2  04/07/2014
36156
Detail of Charges for Gas Service Service Charges Notes
Columbia Gas of Ohio Current Charges include

gas supply costs of $70.01 at
the SCO rate of $0.59840 per
Ccfand sales tax of $4.90.
SCO equals the NYMEX
closing price plus the Retail
Price Adjustment of $1.40
divided by 10.

Optional Services Notes

ESP Inside Line  {ESP Tel. 1-866-590-2953) $3.43
Total Charges for Optional Services This Period $3.43

Additional Account Information

ESP Inside Line

Previous Balance $3.99
Payments Recd $0.00
Balance at Billing $3.99
Current Charges $3.43
Current Balance $7.42
Optional Services are not
regulated utility services.
Optional Services are not
provided or guaranteed by
Columbia Gas or its affiliates.

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
Eerformance, energy-efﬁcnent showerhead online at ColumbiaGasOhio.com/e-stare. Or visit the site for a
or]

10 mail-in rebate

'm for eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for

more information. Columbia Gas of Ohio -- doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas
customers, employees, and matchifg company contributions, HeatShare
Frcwdes financial assistance to your neighbor's who have no other options
0 help maintain their natural gas service.

You can contribute to the pregram monthly by authorizing the amount of
your donation to be added to f\;our monthl %as bill. For a'one-time
donation, simply make your check gayab e to the HeatShare Fund and
return it to Colimbia Gas along with your regular gas bill ga ment.
However you choose to contribute, your donation is tax-deductible.

Monthly Contribution

$10 []
$5 ]
1 [
$

One-Time Contribution
$




R

A NiSource Company

How to Contact Us

1-800-344-4077
For Directlink self-service 24 hours/day
For billing questions,
call 7a.m.-7p.m., Mon. - Fri, before due date
For quickest response,
call 11a.m. - 3 p.m., Mon.- Fri,
1-800-344-4077 ‘
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting
n

For hearing-impaired relay

ColumbiaGasOhio.com

Click on Directlink e-Services for account information,
online bilting and payment services, financial assistance,
and other useful tools.

Billing Options

E-BILL Go é)aperless! Si.ﬂ” up

options and view your bill online.

Extended Payment Plans Special payment
arrangements and energy assistance are
available, if eligible.

Payment Options

O_tnline Pay free by electronic check at our Web
site.

for one of our e-bill

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find a payment center near you. Agents
charge a fee for each transaction,

Mail Return coupon below with payment to:

Columbia Gas of Chio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off, Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:

HoU,

.ﬁ @.a;% ’@gﬁa 3

3 9 7 2

EVA HADLEY
920 INDIANA AV
TOLEDG OH 43607-2037

Columblia Gas-
of Ohto

A NiSource Company

£.0. Box 16581
Columbus, OH 43216-6581

00069015 01 AV 0.3811
AUTO**SCH 5-DIGIT 43607
EVA HADLEY
920 INDIANA AV
TOLEDO OH 43607-2037

APPENDIX B

Account Number
6 Gas Bill 000
Statement Date
Residential Service Pagelof2  05/07/2014
36164
Billing & Payment Summary Billing & Payment Notes
Customer Name )Lf W;;:; receive your ;;iyment
or the current tot:
Eva Hadley Due by the e date shown
Previous Amount Due on 04/23/2014 $2286  onthis b”"}"t’“’;"”'” avoid a
Payments Received by 05/07/2014 $000 sl o chargeor
Late Payment Fee + $0.23  See back of bl for Detail of
Balance on 05/07/2014 = $23.09  Charges for Gas Service.
Charges for Gas Service This Period ~ + $80.29
Current Charges for Optional Services  + $3.99
Total Amount Due = $107.3
Amount Due Immediately = $23.0
Amount Due by 05/22/2014 = $84.2
Ser\nce Summary Service Summary Notes
Service Location Your next actual meter
920 Indiana Av reading date is 06/06/2014
Toledo OH 43607-2037
Meter Number  Meter Readings (30 Billing Days)
M4000028 Actual Reading on 5/7 8716
Actual Readingon 4/7 - 8641
Gas Used (Ccf) = 75
Gas Use History [ _Estimated % Customer @ Actual | Daily Comparisons

350

280

210

L]

n

0

Cef 2 2 9 8 B 28 78 154 222 M 1 17 5

Days 26 32 30 2 2 29 29 B U 29 28 26 30
MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY
2013 . 204

¥ Payment Coupon

Avg Daily Avg Dail;
Month Tem% gUsag{zl
May '14 507° 2.5
Apr'14 34.0° 45
May 13- 51.3° 1.0
Your Average Monthly
Usage is 93 Ccf

Your Total Annual Usage is
1120 Cef

Turn Me Over » »
for more details about
your account

| Amount Due by 5/22/2014 $107.37 |

Payment Enclosed $ | . l

Make check payable to:

COLUMBIA GAS
P 0 BOX 742510
CINCINNAT! OH 45274-2510

Account Number
0009

[] Isyour contact information

on the back incorrect?
Check this box and detail the
correction on the reverse
side.




Columbi Gas'
of Ohio

A NiSource Company

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utilit)
information, residential and business customers
may contact the Public Utilities Commission of
Ohio ‘PUCO) for assistance at 1-800-686-7826 {toil
free) from 8'a.m. to b p.m. weekdays, or at
http://www.puco.chio.gov. Hearing or speech
lm{lalre_d customers may contact the PUCO via 7-
1-1 (Ohio relay service). :

Office of Ohio Consumers’ Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
OCCycan be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
hitp:/www.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077. information covers rules regarding service
installation; security deposits; billing an

payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215. )

Other Correspondence {except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
0H 43216-2318

Safety Tips :
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't Use any electricity, matches
or cordless phone. :
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call 0.U.P.S. at 811 at least
48 hours before yol start to dig for any outdoor
project. It's for your safety - and it's the law!
Emﬂloyee |dentification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you seke suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,

please make the necessary corrections on the lines
below.

920 Indiana Av

Toledo OH 43607-2037

419-243-6740

Address

City

State Zip code

Home Phone ( )

Gas Bill

Residential Service Page 20f2

Detail of Charges for Gas Service

APPENDIX B

Account Number
0009
Statement Date

05/07/2014
36164

Service Charges Notes

Columbia Gas of Ohio

Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $5.71
Usage Based Charges $5.60
Gross Receipts Tax @ 4.987% $1.46
Total Charges for Service This Period $30.58
Standard Choice Offer (SCO)

1GS Energy

Gas Supply Cost Incl Sales Tax $49.71
Total Charges For Service This Period $49.11
As a participant of the Columbia Gas Jard Choice Offer Program,

your gas is being supplied by IGS Energy. This bill reflects Columbia Gas
charges for service and delivery of natural gas and your supplier's
charges for the gas supply. For questions about your gas supply charges,
please contact IGS Energy, PO Box 9060, Dublin OH 43017, at 1-800-280-
4474, If your questions are not resolved after you have called your
supplier, you may call the Public Utilities Commission of Ohio {PUCO) or
the Ohio Consumer's Counsel (OCC) toll free number(s) listed under Legal
Notices in the left column of your bill,

Detail of Optional Services

Current Charges include
gas supply costs of $46.46 at
the SCO rate of $0.61950 per
Ccf and sales tax of $3.25.
SCO equals the NYMEX
closing price plus the Retail
Price Azg'ustmen! of $1.40
divided by 10.

An annual adjustment to the
Infrastructure Replacement
Program Rider has been
reflected on your bill. The
rider recovers costs
associated with Columbia's
investment in replacement of
risers, customer service
lines, bare steel mains and
installation of automated
meter reading devices.
Beginning April 30, 2014, the
adjustment results inan
increase of $1.00 to your
total bill each month.

Your bill also reflects an
annual adjustment to the
Demand-Side Management
Rider of $0.01595/ccf to
recover costs associated
with Columbia's investment
inenergy efficiency
programs for residential and
commercial customers.

Optional Services Notes

ESP Inside Line  (ESP Tel. 1-866-590-2853) $3.99
Total Charges for Optional Services This Period $3.99

Additional Account Information

ESP Inside Line

Previous Balance $742
Payments Recd $0.00
Balance at Billing $742
Current Charges 3,99
Current Balance 1.4
Optional Services are not
regulated utility services.
Optional Services are not
provided or guaranteed by
Columbia Gas or its affiliates.

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
Eerformance, enerfgy»efﬁctem showerhead online at ColumbiaGasOhio.com/e-store. Or visit the site for a

10 mail-in rebate reli
more information. Columbia

orm for elé’gible showerheads purchased at your tocal retailer. Call 1-866-542-4767 for
as of Ghio -- doing more to help you save money, energy and the environment.



Columbia Gas-
of Ohio

A NiSource Company

How to Contact Us

1-800-344-4077
For DirectLink self-service 24 hours/day
For billing questions,
call 7a.m, - 7 p.m, Mon. - Fri. before due date
For quickest response,
call 11a.m. - 3 p.m, Mon.- Fri,
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting
M
For hearing-impaired relay
ColumbiaGasOhio.com
Click on DirectlLink e-Services for account information,

online billing and payment services, financial assistance,
and other useful tools,

Billing Options

E-BILL Go ;aperless! Sign up for one of our e-bill
options and view your bill oniine.

Extended Payment Plans Special payment

arrangements and energy assistance are
available, if eligible.

Payment Options
O{IIine Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online,
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A conveniencé fee will apply.

Authorized Payment Centers Call or visit us
online to find & payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:
IWIUW I, Anml% \‘“."E"’%
3 9 7 _2._

EVA HADLEY

920 INDIANA AV

TOLEDO OH 43607-2037

Columba Gas-

of Ohto P.0. Box 16581
A NiSource Company Columbus, OH 43216-6581

00067294 01 AV 0.3811
AUTO**SCH 5-DIGIT 43607
EVA HADLEY
920 INDIANA AV
TOLEDO OH 43607-2037

APPENDIX B

Account Number
6 Gas Bill 0009
Statement Date
Residential Service Page1of2  06/06/2014
35942
Billing & Payment Summary Billing & Payment Notes
Customer Name 'I(f Wz receive your ;;Z yment
or ti it tota
Eva Had]ey Due szzgﬁﬂe gf_ste srgg‘r’lvl;t
Previous Amount Due on 05/22/2014 $107.37 ;;’g”‘; o, Jou ,‘7""” BVO;U a
Payments Received by 06/06/2014 $0.00 Tagk o e
Late Payment Fee + $1.44  see back of bill for Detai of
Balance on 06/06/2014 = $108.81  Charges for Gas Service,
Charges for Gas Service This Period ~ + $44.78
Current Charges for Optional Services  + $3.99
Total Amount Due = $157.5
Amount Due Immediately = $108.81
Amount Due by 06/23/2014 = $48.7
Service Summary Service Summary Notes
Service Location Your next actual meter
920 Indiana Av reading date is 07/08/2014
Toledo OH 43607-2037
Meter Number  Meter Readings (30 Billing Days)
M4000028 Actual Reading on 6/6 8742
Actual Readingon 5/7 - 8716
Gas Used (Ccf) = . 26
Gas Use History [3_Estimated Customer _ WM Actual | Daily Comparisons
Avg Daily Avg Dail
0 Wonth Temy Usago
Jun'l4 643° 0.9
20 May'14  507° 25
Jun'13  630° 0.6

210

40

n

0

Cef 20 8 8 8 2 78 154 22 M B M B %
Days 32 30 2 3 28 2 3 3 29 2 2% 30 N
JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN

2013 2014

¥ Payment Coupon

Your Average Monthly
Usage is 94 Ccf

Your Total Annual Usage is
1126 Ccf

Turn Me Over b »
for more details about
your account

| Amount Due by 6/23/2014 $157.58 |

s | .

Make check payable to:

O

Payment Enclosed

COLUMBIA GAS
P 0 BOX 742510
CINCINNAT! OH 45274-2510

Account Number
0009

Is your contact information
on the back incorrect?
Check this box and detail the
correction on the reverse
side.




Columbia Gas:
of Qhio

A NiSource Company

Legal Notices
Public Utlities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utilit
information, residential and business customers
may contact the Public Utilities Commission of
Ohio gPUCO) for assistance at 1-800-686-7826 (toll
free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov, Hearing or speech
im‘{aaire‘d customers may contact the PUCO via 7-
1-1 (Ohio relay service).
Office of Ohio Consumers’ Counsel The Ohio
Consumers’ Counsel (OCC) represents residential
utility customers in matters before the PUCO. The,
CC can be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http://www.pickocc.org.
Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasGhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.
Apples to Apples For a comparison of available
competitive natural L();as suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
0+ 43216-2318
Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't Use any electricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
walt for our service crew to arrive.
Call Before You Dig Cali O.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Employee Identification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you sefe suspicious activity.

Contact Information Corrections

- 6 Gas Bill

Residential Service Page 20of 2

Detail of Charges for Gas Service

APPENDIX B

Account Number
0009
Statement Date

06/06/2014
35942

Service Charges Notes

Columbia Gas of Ohio

Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $5.71
Usage Based Charges $3.11
Gross Receipts Tax @ 4.987% $1.40
Total Charges for Service This Period $28.03
Standard Choice Offer (SC0)

1GS Energy

Gas Supply Cost Incl Sales Tax $16.75
Total Charges For Service This Period - $16.75

As a participant of the C bia Gas d Choice Offer Program,
yourgasis being supplied by IGS Energy. This bill reflects Colurnbia Gas
charges for service and delivery of natural gas and your supplier's
charges for the gas supply. For questions about your gas supply charges,
please contact IGS Energy, PO Box 9060, Dubiin OH 43017, at 1-800-280-
4474, If your questions are not resolved after you have called your
supplier, you may call the Public Utilities Commission of Ohio (PUCO) or
the Ohio Consumer's Counsel (OCC) toll free number(s) listed under Legal
Notices in the left column of your bill.

Detail of Optional Services

Current Charges include
gas supply costs of $15.65 at
the SCO rate of $0.60190 per
Ccfand sales tax of $1.10.
SCO equals the NYMEX
closing price plus the Retail
Price Adjustment of $1.40
divided by 10.

Optional Services Notes

ESP Inside Line  (ESP Tel. 1-866-590-2953)
Total Charges for Optional Services This Period

$3.99
$3.99

Additional Account Information

ESP Inside Line
Previous Balance
Payments Recd
Balance at Billing
Current Charges $3.99
Current Balance, $15.40
Optional Services are not
regulated utility services,
Optional Services are not
provided or guaranteed by
Columbia Gas or its affiliates.

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, Flus get a $10 rebate now, when you bl(l)y a select high-
r

Eerformance, enerfgy-efﬁment showerhead on|

ine at ColumbiaGasOhio.com/e-Store.

visit the site fora

10 mail-in rebate form for elgqible showerheads purchased at your local retailer. Call 1-866-542-4767 for

more information. Columbia

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below,

920 Indiana Av |
Toledo OH 43607-2037
419-243-6740

Address

City

State Zip code

Home Phone ( )

i
as of Ohio -- doing more to help you save money,

energy and the environment.



Columbis Gas-
of Ohio

A NiSource Company

How to Contact Us

1-800-344-4077
For DirectlLink self-service 24 hours/day
For billing questions,
call 7 a.m. - 7 p.m., Mon. - Fri, before due date
For quickest response,
call 11a.m. - 3 p.m., Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting
m
For hearing-impaired relay
ColumbiaGasOhio.com
Click on DirectLink e-Services for account information,

online billing and payment services, financial assistance,
and other useful tools.

Billing Options
E-BILL Go gaperlessl Sign up for one of our e-bill
options and view your bill online.
Budget Payment Plan Reduce the impact of
higher, unstable natural gas prices by spreading
the cost of winter heating more evenly throughout
the year. Know how much to expect to pay each
~month.
Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMatrix Call 1-856-634-1828 or fink from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find & payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510 )
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

EVAHADLEY
920 INDIANA AV
TOLEDO OH 43607-2037

Columbi Gas-
of Ohio P.0. Box 16581
A NiSource Company Columbus, OH 43216-6581

00063152 01 AV 0.3811
AUTO**SCH 5-DIGIT 43607
EVA HADLEY
920 INDIANA AV
TOLEDO OH 43607-2037

& Gas Bill

Residential Service

Page 10f 2

Billing & Payment Summary

Ac:couﬁ]ﬂ?ulr’ngc}r\I DIX B

0009
Statement Date

07/08/2014
33253

Billing & Payment Notes

Customer Name
Eva Hadley

Previous Amount Due on 07/22/2014
Payments Received by 06/19/2014 -
Billing Adjustment 07/07/2014

Balance on 07/08/2014

Charges for Gas Service This Period
Current Charges for Optional Services

$151.58
$157.58

- $1.67

+ + U

$1.67CR
$32.12
$3.99

{Amount Due by 07/23/2014

$34.44

Service Summary

We are required to include
Yyour name, address, and
usage information on lists of
eligible customers that are
made avallable to retail
natural gas suppliers or
governmental aggregators. If
you wish to be excluded
from the lists, please call 1-
800-344-4077 or wrrite -
Columbia Gas of Ohio, P.0.
Box 2318, Columbus, OH,
43216-2318.

Ifwe receive your payment
for the current total Amount
Due by the due date shown
on this bil}, you will avoid a
late %a yment charge of
1.50%.

The new Budget year starts
next month! Be sure to
check your bill next month
for an opportunity to join the
Budget Payment Plan and
spread the cost of winter
heating more evenly over the
entire year.

See back of bill for Detail of
Charges for Gas Service.

Service Summary Notes

Service Location
920 Indiana Av
Toledo OH.43607-2037

Meter Number
M4000028

Meter Readings (32 Billing Days)
Actual Reading on 7/8

Adjusted Reading on 6/6 -

87
87

52
42

Gas Used (Ccf) =

10

Gas Use History
30

2 Estimated

Customer

WX Actual

280

20

140

I

0

Cef 9 8 8N
Days 30 20 R 2

i)
2

154
33

20 m 18 1M 1B %
3429 29 2 3N 30

10
2

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JuL
2014

2013

¥ Payment Coupon

Your next actual meter
reading date is 08/06/2014

Daily Comparisons

Avg Daily Avg Daily
Temp  Usage
707° 0.3

Jun'14 64.3° 0.9

Jul'13 69.8° 03

Your Average Monthly
Usage is 94 Ccf

Month
Jul'14

Your Total Annual Usage is
1127 Cef

Turn Me Over b P
for more details about
your account

| Amount Due by 7/23/2014

§3444 |

Payment Enclosed

s | .

Make check payable to:

COLUMBIA GAS
P 0 BOX 742510
CINCINNATI OH 45274-2510

Account Number
0009

[ Isyour contact information

on the back incorrect?
Check this box and detail the
correction on the reverse
side.

Check this box and complete
the form on the back to make
a tax-deductible donation to

the HeatShare fuel fund.




N

Columbia Gas

A NiSource Company

Gas Meter Information (continued)

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:
Imu% P T T
-3 8 I _2

Legal Notices
Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utility
Information, residential and business customers
may contact the Public Utilities Commission of
Ohio gPUCO) for assistance at 1-800-686-7826 (toll
free) from 8'a.m. to 5 p.m. weekdays, or at
httpi//www.puco.ohio.gov. Hearing or speech
impaired customers may contact the PUCQO via 7-
1-1 (Ohio relay service).
Office of Ohio Consumers’ Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utilicty customers in matters before the PUCO. The
- OCC can be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http//www.pickocc.org.
Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
instaliation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtaina copg of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Weh site at www.PUCO.ohio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215,

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the -
door open, and don't ise any elecfricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive,
Call Before You Dig Call O.U.P.S. at 811 at least
48 hours before yoll start to dig for an%/ outdoor
project. t's for your safety - and it's the law!
Employee Identification All of our employees and
authorized meter readers and contractors carry
photo [D. If someone claims to represent the gas
company, ask to see identification. Call the police
if yolt see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below.

920 Indiana Av
Toledo OH 43607-2037
419-243-6740

Address

City

State Zip code

Home Phone ( )

Gas Bill

Residential Service Page 20f2

Detail of Charges for Gas Service

APPENDIX B

Account Number

0009
Statement Date

07/08/2014
33253

Service Charges Notes

Columbia Gas of Ohio

Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $5.71
Usage Based Charges $1.16
Gross Receipts Tax @ 4.987% : $1.23
Total Charges for Service This Period ] $25.91
Standard Choice Offer (SCO)

IGS Energy

Gas Supply Cost Incl Sales Tax $6.21
Total Charges For Service This Period $6.21
As a participant of the Columbia Gas Standard Choice Offer Program,

your gas Is being supplied by IGS Energy. This bill reflects Columbia Gas
charges for service and delivery of natural gas and your supplier's
charges for the gas stpply. For questions about your gas supply charges,
please contact IGS Energy, PO Box 9060, Dublin OH 43017, at 1-800-280-
4474. If your questions are not resoived after you have called your
supplier, you may call the Pubiic Utilities Commission of Ohio (PUCO) or

“the Ohio Consumer's Counsel (OCC) toll free number(s) listed under Legal

Notices in the left column of your bill,

Detail of Optional Services

Current Charges include
gas supply costs of $5.80 at
the SCO rate of $0.58000 per
Ccfand sales tax of $0.41.
SCO equals the NYMEX
closing price plus the Retail
Price Adjustment of $1.40
divided by 10.

Optional Services Notes

ESP Inside Line  (ESP Tel. 1-866-590-2953) $3.99
Total Charges for Optional Services This Period $3.99

Additional Account Information

ESP Inside Line

Previous Balance $1540
Payments Recd $1540CR
Balance at Billing $0.00
Current Charges $3.99
Current Balance $3.99

Optional Services are not
regulated utility services and
are not provided or
guaranteed by Columbia Gas
or its affiliates.

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
gerformance, enerfgy-efﬁ(:lent showerhead online at ColumbiaGasOhio.com/e-store. Or visit the site for a

10 mail-in rebate r
more information. Columbia

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas
customers, employees, and matching company contributions, HeatShare

rovides financial assistance to your neighbors who have no other options
0 help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of
your donation o be added to your monthly gas bill. For a one-time
donation, simply make your check payable to the HeatShare Fund and
return it to Columbia Gas aleng with your regular gas bill ga ment.

-de

However you choose to contribute, your donation is tax-deductible.

orm for el(|’gible showerheads purchased at your local retailer. Call 1-866-542-4767 for
as of Ohio -- doing more to help you save money, energy and the environment.

Monthly Contribution

$10 []
$5 []
$1 [
$

One-Time Contribution
$



APPENDIX B

W i . Account Number
Columbia Gas 6 Gas Bill 0009
of Oth e Statement Date
A NiSource Company Residential Service Page 10f2 3%07652014

How to Contact Us . Billing & Payment Summary Billing & Payment Notes
1-800-344-4077 Customer Name - If we receive your payment
For Directlink self-service 24 hours/day EvaHa dley for the current total Amount
For billing questions, Due by the due date shown
call 7 a.m. - 7 p.m, Mon. - Fri. before due date Previous Amount Due on 07/23/2014 $34.44 on this bill ya“#’”’ avoida
i . I it
o oS . Mon.- Fr Payments Received by 07/18/2014 - §3040  Sppymen chargeof
1-800-344-4077 Balance on 08/06/2014 = $0.00 e back of bil for Detail of
For gas leaks or odor of gas 24 hours/day Charges for Gas Service This Period ~ + $30.79  Charges for Gas Service.
f;;‘:ss option 2after the greeting Current Charges for Optional Services  + $4.95
For hearing-impaired relay
ColumbiaGasOhio.com {Amount Due by 08/21/2014 = $35.74)
Click on DirectlLink e-Services for account information,

online billing and payment services, financial assistance,

and other useful tools. Remel;lll:er winter heating bills? G;-?t ajuma on next %Ngn(t]%r and spread the
ina . cost of heating more evenly over the year. Just pay $89.00 for your natural gas
B'“'“Q Optlons . , service, plus agny charges %r a secur?{y deposil,p O%tional Serv¥ces, or g
E-BILL Go gaperless! Slﬂn up for one of our e-bill HeatShare confribution instead of the amount due this month, and you'll be
options and view your bill oniine. enrolled in the Budget Payment Plan automatically. See the enclosed bill insert
Customer CHOICE Purchase your natural gas for more information, or visit us online and click on "Manage Your Account’.
from an unrequlated supplier and have more The Budget plan is your best option to manage your winter heating bills.
control over the gas cost portion of your bill, .
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide i .
safe, reliable service. Service SusmmaLry 5 Service Summary Notes _
- >ervice Location Your next actual meter
Payment Options 920 Indiana Av _ reading date is 03/05/2014
Q?llne Pay free by electronic check at our Web Toledo CH 43607-2037
site,
ZipCheck Authorize your bank to pay your bill Meter Number  Meter Readings (29 Billing Days)
automatically each month, Enroll online. M4000028 Actuai Reading on 8/ 6 8761
BillMatrix Call 1-866-694-1828 or link from our Actual Readingon 7/8 - 8752
Web site to pay by credit/debit card, or e-check. Gas Used (Ccf) = 9
A convenience fee will apply.
Authorized Payment Centers Call or visit us
online to find a@ payment center near you. Agents
charge a fee for each transaction. Gas Use Hi R o o | . i
Mail Return coupon below with payment to: as Use History male Lslomer clia Daily C‘;’I’/’Pg‘;’s"g: Dl
Columbia Gas of Ohio 30 Month gremj‘; gu”fq{
P.0. Box 742510 Aug'14 69.1° 03
Cincinnati, OH 45274-2510 280 jUI 14113 ;(; g gg
- L 5 .
Gas Meter Information 2 v
Actual Reading We have read the meter. You're Zfs";r g‘i’segigg I}/Ionthly
required to provide us access to read the meter at 10 g C
least once a year or risk shut-off. Please contact Your Total Annual Usage is
us to make arrangements if access is required. - 1128 Ccf
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your )
reading based on the history of usage at the
service address and normal temperatures for the Cef 8 8 J 78 184 22 M 189 M7 B % 10 9
billing period. We verify the reading the next time Days 20 3 28 20 33 3 20 29 % 0 N 2 B
we read the meter to make sure you pay only for AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG
the energy you've used. 01 il
Gas Usage We measure your gas usage in Ccf
equal to T00 cubic feet,
How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.
Example:
.@ b@ '&: \gm%
-3 8 I _2
v ;’urn Me Over » »
for more details about
Payment Coupon your account
Account Number
Amount Due by 8/21/2014 $35.74 | 0009
S0 INDIANA Ay informati
TOLEDO OH 43607-2037 | I o %’&L{:t%fc"{?ﬁﬁ?ﬁl"i? o
eck this box and detail the
o Paymem Enclosed $ correction on the reverse
Golumbia Gas- side.
of Ohio P.0. Box 16581 Check this box and ’
ompan| X eCK this box and complete
A MiSource Company Columbus, OH 43216-6581 Make check payable to: O the form on the back to ﬁvake
a tax-deductible donation to
the HeatShare fuel fund.
00062532 01 AV 0.3811
AUTO**SCH 5-DIGIT 43607
EVA HADLEY COLUMBIA GAS
920 INDIANA AV P 0 BOX 742510

TOLEDO OH 43607-2037 CINCINNATI OH 45274-2510



Columﬁl‘a Gas
of Ohio

A NiSource Company

Legal Notices
Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohio %PUCO) for assistance at 1-800-686-7826 (toli
free) from 8'a.m. to 5 p.m. weekdays, or at
hitp://www.puco.ohio.gov. Hearing or speech
1m{3a|red customers may contact the PUCO via 7-
1-1 (Ohio relay service).
Office of Ohio Consumers' Counsel The Ohio
Consumers' Counsel (OCC) represents residential
util%y customers in matters before the PUCO. The
0CC can be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http://www pickocc.org.
Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077, Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.
Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.chio.gov or call 1-800-
299-7271.
Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.
Other Correspondence (except payments) Mail
_ to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318
Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't Use any eleciricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive,
Call Before You Dig Call O.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Emgloyee [dentification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,

please make the necessary corrections on the lines
below.

920 Indiana Av

Toledo OH 43607-2037

419-243-6740 :

Address

City

State Zip code

Home Phone ( )

& Gas Bill

Residential Service Page 20f 2

Detail of Charges for Gas Service

APPENDIX B

Account Number
0009
Statement Date

08/06/2014
32770

Service Charges Notes

Columbia Gas of Ohio

Current Charges include

. . gas supply costs of $4.69 at
Fixed Monthly Delivery Charge . $17.81 the SCO rate of $0.52080 per
Infrastructure Replacement Program Rider $5.71  Ccfand sales tax afmgg
Usage Based Charges $1.03 EICO.equa{s the; Nl;fl\TﬂEl)?( i

f osing price plus the Retaj

Gross Receipts Tax @ 4.987% $1.22  Price Adjustment of $1.40

Total Charges for Service This Period $25.77  divided by 10.

Standard Choice Offer (SC0)

1GS Energy

Gas Supply Cost Incl Sales Tax $5.02

Total Charges For Service This Period $5.02

As a participant of the Columbia Gas Standard Choice Offer Program,

your gas is being supplied by IGS Energy. This bill reflects Columbia Gas

charges for service and delivery of natural gas and your supplier's

charges for the gas supply. For questions about your gas supply charges,

please contact IGS Energy, PO Box 9060, Dublin OH 43017, at 1-800-280-

4474, If your questions are not resolved after you have called your

supplier, you may call the Public Utilities Commission of Ohio (PUCO) or

the Ohio Consumer's Counsel (OCC) toll free number(s) listed under Legal

Notices'in the left column of your bifl.

Detal I Of Optl Onal Ser\" ces Optional Services Notes

ESP Inside Line __(ESP Tel. 1-866-590-2953) $4.95 ESPInsideLine

Total Charges for Optional Services This Period $095  [orosien  Baew
Balance at Billing $0.00
Current Charges $495
Current Balance $4.95

Additional Account Information

Optional Services are not
regulated utility services and
are not provided or
guaranteed by Columbia Gas
or its affiliates.

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
erformance, energy-efficient showerhead online &t ColumbiaGasOhio.com/e-store. Or visit the site for a
10 mail-in rebate form for eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio -- doing more to help you save money, energy and the environment,

HeatShare Contribution

Administered by The Salvation Army through donations from Celumbia Gas

customers, employees, and matching company contributions, HeatShare
rovides financial assistance to your neighbors who have no other options
0 help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of
your donation to be added to your monthly gas bill. For a one-time
donation, simply make your check ﬁayab e to the HeatShare Fund and
return it to Colimbia Gas along with your regular gas bill payment.
However you choose to contribute, your donation is tax-deductible.

Monthly Contribution
$10 []
$5 [
$1 [

$
One-Time Contribution
$



W,

Columbia Gas
of Qhio

A NiSource Company

How to Contact Us

1-800-344-4077
For DirectLink self-service 24 hours/day
For bifling questions,
call 7 a.m.-7p.m., Mon. - Fri. before due date
For quickest response,
call 11a.m. - 3 p.m., Mon.- Fri,
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting
m
For hearing-impaired relay
ColumbiaGasOhio.com
Click on Directlink e-Services for account information,

online billing and payment services, financial assistance,
and other useful tools.

Billing Options

E-BILL Go é)ﬂperless! Sign up for one of our e-bill
options and view your bill online. .
Budget Payment Plan Reduce the impact of
higher, unstable natural gas prices by spreading
the cost of winter heating more evenly throughout
the year. Know how much to expect to pay each
month.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visitus
online to find & payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

EVA HADLEY
920 INDIANA AV
TOLEDQ OH 43607-2037

Columb Gas:
of Ohto

A NiSource Company

P.0. Box 16581
Columbus, OH 43216-6581

00063444 01 AV 0.3811
AUTO**SCH 5-DIGIT 43607
EVAHADLEY
920 INDIANA AV
TOLEDO OH 43607-2037

APPENDIX B

Account Number

Gas Bill o

Statement Date
Residential Service Page1of2  09/05/2014

33275
Billing & Payment Summary Billing & Payment Notes
Customer Name Foreign language interpreter
Eva Hadley Someone you know phefars
Previous Amount Due on 08/21/2014 $35.74 - lospeak with us ina native
Payments Received by 08/25/2014 - $3574 i usgg}"phane orin
Balance on 09/05/2014 = $0.00  person during a service visi,
Charges for Gas Service This Period ~ + $3027  immediately with an
Current Charges for Optional Services  + $4.95  interpreter who wiil work

with you and our

representative to answer
{Amount Due by 09/22/2014 = $35.22) your questions o scheaiie

service. The service is also

It's not too late to join the Budget plan! Just pay $96.00 instead of the amount

due this month for your utility service, plus any Charges for a security deposit,
Optional Services, or HeatShare contribution, and you'll be enrolled in the
Budget Payment Plan automatically. Or log in to your account at our Web site
to enroli online anytime if your account is currerit. The Budget plan is your bestPue by the due date shown

option to manage your wintter heating bills.

Service Summary

available 24 hours a day,
seven days a week to report
emergencies.

If we receive your payment
for the current total Amount

on this bill, you will avoid a
late payment charge of
1.50%.

See back of bill for Detail of
Charges for Gas Service.

Service Summary Notes

Service Location
920 Indiana Av
Toledo OH 43607-2037

Meter Number ~ Meter Readings (30 Billing Days)

M4000028 Actual Reading on 9/5 8769
Actual Reading on 8/ 6 - 8761
Gas Used (Ccf) = 8

Gas Use His[ory 3 Estimated Customer W Actugl___f

350

260

2

140

70

0

Cf 8 29 78 154 22 211 189 T 5 % W 9 8§

Days 32 2 29 33 M 28 9 2% 30 30 32 29 N

SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP

2013

¥ Payment Coupon

201

Your next actual meter
reading date is 10/06/2014

Daily Comparisons

Avg Daily Avg Daily
Month Temp  Usage
Sep ‘14 71.0° 03
Aug '14 69.1° 03
Sep '13 70.3° 0.3

Your Average Monthly
Usage is 94 Ccf

Your Total Annual Usage is
1128 Ccf

TurnMe Over » »
for more details about
your account

l Amount Due by 9/22/2014

$35.22 |

Payment Enclosed $ |

Make check payabie to:

COLUMBIA GAS
P 0 BOX 742510

CINCINNATI OH 45274-2510

O

Account Number
0009

Is your contact information
on the back incorrect?
Check this box and detail the
correction on the reverse
side.

Check this box and complete
the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund.




Columbia Gas*
of Ohio

A NiSource Company

Gas Meter Information {continued)

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:

Iwmm, T T
3 8 T _2

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utilit
information, residential and business customers
may contact the Public Utilities Commission of |
Ohio ?PUCO) for assistance at 1-800-686-7826 (toll
free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech
imfalre_d customers may contact the PUCO via 7-
1-1(Ohio relay service).

Office of Ohio Consumers’ Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
0CC can be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http://www.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271,

Bankruptcy Notices Mail to Columbia Ga's of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215,

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't tise any electricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call 0.U.P.S. at 811 at least
48 hours before you start to dig for an%/ outdoor
project. It's for your safety - and it's the law!
Employee Identification All of our employees and
autnorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines
below.

920 Indiana Av
Toledo OH 43607-2037
419-243-6740

Address

City

State Zip code

Home Phone { )

APPENDIX B

Account Number
6 Gas Bill oos
Statement Date
Residential Service Page 20f2  09/05/2014
33275
Detal I Df Charges fOI' Gas SEWICe Service Charges Notes
Columbia Gas of Ohio Current C,hargesinfc\adgq
N i gas supply costs of $4.29 at
Fixed Monthly Delivery Charge ] $17.81 the SCdDrate of $0.53570 per
Infrastructure Replacement Program Rider $5.71  Ccfand sales tax of $0.30.
Usage Based Charges . $0.94 Sfo,equa;S fhel NWE,)?( -
. closing price plus the Retar
Gross Receipts Tax @ ?.987‘%3 _ $122  prce Ad‘usmﬁent oF$1.40
Total Charges for Service This Period $25.68 dividedéy 10.
" Standard Choice Offer (SCO)
IGS Energy
Gas Supply CostInci Sales Tax $4.59
Total Charges For Service This Period $4.59
As a participant of the Columbia Gas Standard Choice Offer Program,
your gas is being supplied by IGS Energy. This bill reflects Columbia Gas
charges for service and delivery of natural gas and your supplier's
charges for the gas supply. For questions about your gas supply charges,
please contact IGS Energy, PO Box 9060, Dublin OH 43017, at 1-800-280-
4474, If your questions are not resolved after you have called your
supplier, you may cafl the Public Utilities Commission of Ohio (PUCO) or
the Ohio Consumer's Counsel (OCC) toll free number(s) listed under Legal
Notices in the left column of your bill.
Deta I l Of Optl Onal Ser\”ces Opﬁonal Services Notes

ESP Service Plans _(ESP Tel. 1-866-590-2953) $4.95
Total Charges for Optional Services This Period $4.95

Additional Account Information

Optional Services are not
regulated utility services and
are not provided or
guaranteed by Columbia Gas
or its affiliates.

Simple Energy Selutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
erformance, energy-efficient showerhead online at ColumbiaGasOhio.com/e-Store. Or visit the site for a
10 mail-in rebate form for eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for

more information. Columbla Gas of Ohio -- doing mare to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas
customers, employees, and matching company contributions, HeatShare
provides financial assistance to your neighbors who have no other options
to help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of
your donation to be added to Your monthly'gas bill. For a one-time
donation, simply make your check f[]:ayab e to the HeatShare Fund and
return it to Columbia Gas along with your regular gas bill ga ment.

e

However you choose to contribute, your dohation s tax-deductible.

Monthly Contribution

$10 [
$5 [
$1 [
$

One-Time Contribution

$ .



Columbia Gas*
of Ohio

A NiSource Company

How to Contact Us

1-800-344-4077
For DirectLink self-service 24 hours/day
For billing questions,
call 7a.m.-7p.m., Mon, - Fri. before due date
For quickest response,
call 11a.m. - 3 p.m.,, Mon.- Fri,
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting
m
For hearing-impaired-relay
ColumbiaGasOhio.com
Click on DirectLink e-Services for account information,

online billing and payment services, financial assistance,
and other useful tools.

Billing Options
E-BILL Go dpaperless! Siﬁn up for one of our e-bill
options and view your bill online.

Budget Payment Plan Reduce the impact of
higher, unstable natural gas prices by spreading
the cost of winter heating more evenly throughout
the year. Know how much to expect to pay each
month,

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill,
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options
Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your barik to pay your bill
automatically each month, Enroll online.
BiliMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visitus
online to find & payment center near you, Agents
charge a fee for each transaction. -
Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

EVA HADLEY
920 INDIANA AV
TOLEDO OH 43607-2037

Columba Gas-
of Ohio P.0. Box 16581
ANiSource Company Columbus, OH 43216-6581

00065796 01 AV 0.3811
AUTO**SCH 5-DIGIT 43607
EVAHADLEY
920 INDIANA AV
TOLEDO OH 43607-2037

APPENDIX B

Account Number
6 Gas Bill w0s
Statement Date
Residential Service Page1of2  10/06/2014
35203
Billing & Payment Summary Billing & Payment Notes
Customer Name We are required to include
‘our name, address, and
Eva Had’ey {qage information on lists of
Previous Amount Due on 09/22/2014 $35.22 gjgt’,‘;’;fa“ifafg',’;'ifrgg,a’e
Payments Received by 09/12/2014 - $35.22  natural gas suppliers or
Balance on 10/06/2014 = $0.00  governmental aggregators. If
gharges for Gas Service This Period ~ + $41.42 }é%"g% lsts, please cal 1-
i i )-344- or write
urrent Charges for Optional Services  + $495 Ao oo,
Box 2318, Columbus, OH,
lAmount Due by 10/21/2014 = $46.37| 432162318
If we receive your payment
for the current total Amount
Due by the due date shown
on this bill, you will avoid a
late payment ch: f
1‘50&}/ e charge o
See back of bill for Detail of
Charges for Gas Service.
Service Summary Service Summary Notes
Service Location Your next actual meter
920 Indiana Av reading date is 11/04/2014
Toledo OH 43607-2037
Meter Number ~ Meter Readings (37 Billing Days)
M4000028 Actual Reading on 10/ 6 8793
Actual Readingon 9/5 - 8769
Gas Used (Ccf) = 24
Gas Use History [=_Estmated Customer ™8 Actual | Daily Comparisons

350

280

210

40

n

[

Cef 29 78 14 22 211 189 M7 75 % 10 9 8 24
Days 26 20 33 34 209 29 2% 30 I N 28 30 I}
OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT
213 ’ 2014

¥ Payment Coupon

Avg Daily Avg Dail
Month Tem% g sag)e'
Oct'14 59.2° 0.8
Sep '14 71.0° 0.3
Oct '13 62.5° 1.0
Your Average Monthly
Usage is 94 Ccf

Your Total Annual Usage is
1123 Ccf

Turn Me Over b »
for more details about
your account

| Amount Due by 10/21/2014 $46.37 |

Payment Enclosed $

Make check payable to: o

COLUMBIA GAS
P 0 BOX 742510
CINCINNATI CH 45274-2510

Account Number
0009

[ !s your contact information

on the back incorrect?
Check this box and detail the
correction on the reverse
side.

Check this box and complete
the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund,

L



Ol

A NiSource Company

Gas Meter Information {continued)

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left toright.

Example:
Loy, @-nwu:% 5=
-3 9 1

2

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utilit;
information, residential and business customers
may contact the Public Utilities Commissjon of
Ohio gPUCO) for assistance at 1-800-686-7826 (toll
free) from 8. a.m. to 5 p.m. weekdays, or at
http://www.puco.chio.gov. Hearin%or speech
Im{aawed customers may contact the PUCO via 7-
1-1 (Ohio relay service).

Office of Ohio Consumers' Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
0CC'can be contacted at 1-877-742-5622 (toll free)
from 8 a.m.to 5 p.m. weekdays, or at
http://www.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.

Bankruptey Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215,

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't tise any elecfricity, matches
or cordless phone,
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call 0.U.P.S. at 811 at least
48 hours before yol start to dig for any outdoor
project. It's for your safety - and it's the law!
Employee Identification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the pdlice
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines
below.

920 Indiana Av
Toledo OH 43607-2037
419-243-6740

Address

City

State Zip code

Home Phone ( )

APPENDIX B

Account Number
H 0009
6 Gas Bl I I Statement Date
Residential Service Page 20f2  10/06/2014
35203
Detail of Charges for Gas Service Service Charges Notes

Columbia Gas of Ohio

Current Charges include

8 " gas supply costs of §12,92 at

Fixed Monthly Delivery Charge . _ . $1781 40500 rate of $0.53840 per

Infrastructure Replacement Program Rider $5.71  Ccfand sales tax of $0.90.

Usage Based Charges $2.77 Sfo,equals fhﬁ; N‘;“’/’Eg -
i closing price plus the Retail -

Gross Receipts Tax @ 4.987% ___ 131 Brice Agustment of $1.40

Total Charges for Service This Period $21.60  divided by 10.

Standard Choice Offer (SCO)

1GS Energy

Gas Supply Cost Incl Sales Tax $13.82

Total Charges For Service This Period $13.82

As a participant of the Columbia Gas Standard Choice Offer Program,

your gas is being supplied by IGS Energy. This bill reflects Columbia Gas

charges for service and delivery of natural gas and your supplier’s

charges for the gas supply. For questions about your gas supply charges,

please contact IGS Energy, PO Box 9060, Dublin OH 43017, at 1-800-280-

4474, If your questions are not resolved after you have called your

supplier, you may call the Public Utilities Commission of Ohio (PUCO) or

the Ohio Consumer's Counsel (OCC) toll free number(s) listed under Legal

Notices in the left column of your bill,

Detail of Optional Services Optional Services Notes

ESP Service Plans__(ESP Tel, 1-866-590-2953) $4.95  Optional Services are not

Total Charges for Optional Services This Period $495  regulated utiliy services and

Additional Account Information

are not provided or :
guaranteed by Columbia Gas
or its affiliates.

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
erformance, energy-efficient showerhead oniine at ColumbiaGasOhio.com/e-store. Or visit the site for a
10 mail-in rebate form for eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for

more information. Columbia Gas of Ohio -- doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas
customers, employees, and matching company contributions, HeatShare
provides financial assistance to your neighbors who have no other optiens
to help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of
your donation to be added to your monlhlly gas bill. For @ one-time
donation, simply make your check I1payah e to the HeatShare Fund and
return it to Colimbia Gas along with your regular gas bill payment.
However you choose to contribute, your donation is tax-deductible.

Monthly Contribution

$10 []
$5 ]
$1 ]
$

One-Time Contribution
$



Columb Gas'
of Ohio

A NiSource Company

How to Contact Us

1-800-344-4077
For Directlink self-service 24 hours/day
For billing questions,
call 7am.-7p.m. Mon. - Fri, before due date
For quickest response,
call 11a.m. - 3 p.m., Mon.- Fri.
1-800-344-4077
For gas leaks or ador of gas 24 hours/day
- Press option 2 after the greeting
m
For hearing-impaired relay
ColumbiaGasOhio.com
Click on Directlink e-Services for account information,

online billing and payment services, financial assistance,
and other useful tools. :

Billing Options ‘

E-BILL Go éaaperless! Sign up for one of our e-bill
options and view your bill online.

Budget Payment Plan Reduce the impact of
higher, unstable natural gas prices by spreading
the cost of winter heating more evenly throughout
the year. Know how much to expect to pay each
month.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill,
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site,

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMatrix Call 1-866-694-1828 or fink from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visitus
online to find a payment center near you. Agents
charge a fee for each transaction,

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off, Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

EVAHADLEY
920 INDIANA AV
TOLEDO OH 43607-2037

ColumB Gas-
of Ohio P.0. Box 16581
A NiSource Company Columbus, OH 43216-6581

00091362 01 AV 0.3811
AUTO**SCH 5-DIGIT 43607
EVA HADLEY
920 INDIANA AV
TOLEDO OH 43607-2037

& Gas Bill

Residential Service Page 10f2

Billing & Payment Summary

APPENDIX B

Account Number

0009
Statement Date

11/04/2014
60967

Billing & Payment Notes

Customer Name

Eva Hadley

Previous Amount Due on 10/21/2014
Payments Received by 10/20/2014 -
Balance on 11/04/2014

Charges for Gas Service This Period
Current Charges for Optional Services

{Amount Due by 11/19/2014

$46.37
$46.37
$0.00
$68.26
$4.95

$73.21]

+ + 1

Service Summary

Foreign language interpreter
service Is available if you or
someone you know prefers
to speak with us in a native
language. Whether talking
with us by phone or in
person during a service visit,
we will connect you
immediately with an
interpreter who will work
with you and our
representative to answer
Your questions or schedule
service. The service is also
available 24 hours a day,
seven days a week to report
emergencies.

Ifwe recelve your payment
for the current total Amount
Due by the due date shown
on this bill, you will avoid a
late payment charge of
1.50%.

See back of bill for Detail of
Charges for Gas Service.

Service Summary Notes

Service Location
920 Indiana Av
Toledo OH 43607-2037

Meter Number

Meter Readings (29 Billing Days)
M4000028 ; 4 grey

Actual Reading on 11/ 8858
Actual Reading on 10/ 6 - 8793
Gas Used (Ccf) = 65

0 Estimated

Gas Use History
350

Customer ™ Actual

280

210

0

n

¢

Cef 78154 22 21 188 M7 15 26 10 9 8 M 6
Days 20 33 34 20 22 26 30 30 2 29 3B 3 2
NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV
2013 21

¥ Payment Coupon

.Nov'13

Your next actual meter
reading date is 12/05/2014

Daily Comparisons
Avg Daily Avg Daily

Temp U
49.6° 22
59.2° 0.8
504° 27

Your Average Monthly
Usage is 93 Ccf

Month
Nov '14
Oct '14

Your Total Annual Usage is
1110 Cef

Turn Me Over » »
for more details about
your account

| Amount Due by 11/19/2014 s1321 |

s | N

Payment Enclosed

Make check payable to: |

COLUMBIA GAS
P 0 BOX 742510
CINCINNATI OH 45274-2510

Account Number
0009

[ !s your contact information

on the back incorrect?
Check this box and detail the
correction on the reverse
side.

Check this box and complete
the form on the back to make
a tax-deductible donation to -
the HeatShare fuel fund.




Columbia Gas
of Ohio

A NiSource Company

Gas Meter Information (continued)

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials

from left to right.

Example:
Moy | STOUS,  GOUL,  NUTM,
3 9 7 2

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resolved after you haveé called
Columbia Gas of Ohio, or for general utilit
information, residential and business customers
may contact the Public Utilities Commission of
Ohio #PUCO) for assistance at 1-800-686-7826 {toll
free) from 8'a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov, Hearing or speech
im{)alre.d customers may contact the PUCO via 7-
1-1 {Ohio relay service).

Office of Ohig Consumers' Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
0CC can be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http:/lwww.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, PO Box 117, Columbus,
OH 43216. .

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318
Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't Use any elecfricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call O.U.P.S. at 811 at least
48 hours before you start to dig for an%{ outdoor
project. It's for your safety - and it's the law!
Emgloyee Identification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the palice
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,

please make the necessary corrections on the lines
below.

920 Indiana Av

Toledo OH 43607-2037

419-243-6740

Address

City

State Zip code

Home Phone ( )

4 Gas Bill

Residential Service Page 20f 2

Detail of Charges for Gas Service

APPENDIX B

Account Number
0009
Statement Date

11/04/2014
60967

Service Charges Notes

Columbia Gas of Ohio

Fixed Monthly Delivery Charge - $17.81
Infrastructure Replacement Program Rider $5.71
Usage Based Charges $7.53
Gross Receipts Tax @ 4.987% $1.55
Total Charges for Service This Period $32.60
Standard Choice Offer (SCO)

1GS Energy

Gas Supply Cost Incl Sales Tax $35.66
Total Charges For Service This Period $35.66

As a participant of the Columbia Gas Standard Choice Offer Program,
your gas is being supplied by IGS Energy. This bill reflects Columbia Gas
charges for service and delivery of natural gas and your supplier's
charges for the gas supply. For questions about your gas supply charges,
please contact IGS Energy, PO Box 9060, Dublin OH 43017, at 1-800-280-
4474. If your questions are not resolved after you have called your
supplier, you may call the Public Utilities Commission of Ohio %’UCO) or
the Ohio Consumer's Counsel (OCC) toll free number(s) listed under Legal
Notices in the left column of your bill. ’

Detail of Optional Services

Current Charges include
gas su[gﬂy costs of $33.33 at
the SCO rate of $0.51280 per
Ccfand sales tax of $2.33,
SCO equals the NYMEX
closing price plus the Retail
Price Adjustment of $1.40
divided by 10.

Optional Services Notes -

ESP Service Plans _ (ESP Tel. 1-866-590-2953) $4.95
Total Charges for Optional Services This Period $4.95

Additional Account Information

Optional Services are not
regulated utility services and
are not provided or
guaranteed by Columbia Gas
or its affiliates.

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
erformance, energy-efficient showerhead online at ColumbiaGasOhio.com/e-store. Or visit the site for a
10 mail-in rebate form for eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio -- doing more to help you save maney, energy and the environment,

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas
customers, employees, and matching company contributions, HeatShare
provides financial assistance to your neighbor's who have no other options
to help maintain thelr natural gas service.

You can contribute to the program monthly by authorizing the amount of
your donation to be added to your monthly gas bill. For a one-time
donation, simply make your check ﬁayab e to the HeatShare Fund and
return it to Collimbia Gas along with your regular gas bil ga ment.

2

However you choose to contribute, your donation is tax-deductibie.

Monthly Contribution
$10 []
$5 [
$1 O
$

One-Time Contribution
$



A AEPENDIX B
e \
Cc)lumb’fé Gasu A Gas Bi I I ccount Number

0009
of Oth Statement Date
A NiSource Company Residential Service Page 10f 2 ; 5130753&014
How to Contact Us Billing & Payment Summary Billing & Payment Notes
1-800-344-4077 Customer Name If we receive your payment
For Directlink self-service 24 hours/day Eva Hadle for the current total Amount
For billing questions, Y Due by the due date shown
ror o2 7m - 7 pm, Mon.- i, before due date Previous Amount Due on 11/19/2014 $13.21  onthis bil you il avoid a
uickest response, . 1 t f
o el 112 3 pm, Mor. i Payments Received by 11/10/2014 - $73.21 Tk ymenchargeo
1-800-344-4077 Balance on 12/05/2014 = $0.00  See back ofbili for Detail of
I;orgas leaksznr fodolrh of gas 24 hours/day Charges for Gas Service This Period ~ + $123.17  Charges for Gas Service,
ti ti - N .
7;‘:55 option 2 after the greeting Current Charges for Optional Services  + $4.95
For hearing-impaired relay
ColumbiaGasOhio.com |Am0unt Due by 12/22[2014 = $128.1ﬂ
Click on DirectLink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.
Billing Options Service S
E-BILL Go c?a erless! Sign up for one of our e-bill ervice summary Service Summary Notes
options and view your bill online. ) Service Location Your next actual meter
Budget Payment Plan Reduce the impact of 920 Indiana Av reading date is 01/08/2015
higher, unstable natural gas prices by spreading Toledo OH 43607-2037 .
the cost of winter heating more evenly throughout
the year. Know how much to expect to pay each Meter Number ~ Meter Readings (37 Billing Days)
month. M4000028 Actual Reading on 12/5 8093
Customer CHOICE Purchase your natural gas Actual Reading on 11/4 - 8858
from an unregulated supplier and have more Gas Used (Ccf) = 135
control over the gas cost portion of your bilf,
which amounts te nearly two-thirds of your bill,
Columbia Gas will stili deliver the gas and provide
ls:;afe. reliable Ser\ilce. Gas Use History 1 Estimated Customer ™M Actual Daily Comparisons
ayment Options 350 Avg Daily Avg Daily
Online Pay free by efectronic check at our Web g’f;’;'f’,’,, T;f,%po Us"’gj
site, . ) ) Nov'td  496° 22
ZipCheck Authorize your bank to pay your bill Dec'13  373° 47
automatically each month. Enroll online. m
BillMatrix Call 1-866-694-1828 or link from our Your Average Monthly
Web site to pay by credit/debit card, or e-check. w Usage s 97 Ccf
A convenience fee will apply. . Your Total Annual Usage is
Authorized Payment Centers Call or visit us 1091 Ccf
online to find d payment center near you. Agents n
charge a fee for each transaction.
Mail Return coupon below with payment to: 0
Columbia Gas of Ohio Cf 184 222 211 189 1M 75 26 10 9 § 24 6 13
P.0. Box 742510 Days 33 34 2 2 % 0 N 2 A N 3N 2 3
Cincinnati, OH 45274-2510 DoE‘(; JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
. 2 0
Gas Meter Information
Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the . §
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.
Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet,
v fTum Me gverlb »
'or more details about
Payment Coupon Your account
Account Number
Amount Due by 12/22/2014 $128.12 | 0009
G20 INDIAA A
. Is your contact information
TOLEDO OH 43607-2087 L | 0 o back corec?
i eck this box and detail the
¥ Paymem Enclosed $ correction on the reverse
Columbia Gas side,
of Ohio P.0. Box 16581

ANSouce Company  Columbus, OH 43216-6581 : [7] Check this box and complete

Make check payable to: the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund,
00065200 01 AV 03811
AUTO**SCH 5-DIGIT 43607
EVA HADLEY COLUMBIA GAS
920 INDIANA AV P 0 BOX 742510

TOLEDO OH 43607-2037 CINCINNATI OH 45274-2510



Columbia GQS"’
of Ohio

A NiSourcg Company

Gas Meter Information (continued)

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:
Iwunu. Sty O, ydlon,
3 9 1 _2

Legal Notices

Public Utilities Commission of Ohio |f your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohio }PUCO) for assistance at 1-800-686-7826 (toll
free) from 8 'a.m. to 5 p.m, weekdays, or at
http://www.puco.ohio.gov. Hearing or speech
ImAPaired customers may contact the PUCO via 7-
1-1 (Ohio relay service).

Office of Ohio Consumers' Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
0CC can be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http://www.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures, You
may obtain a copy of the full minimum gas service
standards at the PUCQO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCOQ.ohio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, PO Box 117, Columbuis,
OH 43216.

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips .
Gas Odor If you smell the distinctive odor of gas:

1. Leave the building immediately. Leave the
door open, and don't tise any electricity, matches
or cordless phone.

2, Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call 0.U.P.S, at 811 at least
48 hours before yol start to dig for any outdoor
project. It's for your safety - and it's the law!
Emgloyee Identification All of our empioyees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines
below.

920 Indiana Av
Toledo OH 43607-2037
419-243-6740

Address

City

State Zip code

Home Phone ( )

Gas Bill

Residential Service Page 20f 2

Detail of Charges for Gas Service

APPENDIX B

Account Number

0009
Statement Date
12/05/2014

35373

Service Charges Notes

Columbia Gas of Ohio

Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $5.71
Usage Based Charges $15.62
Gross Receipts Tax @ 4.987% $1.95
Total Charges for Service This Period $41.09
Standard Choice Offer (SCO)

1GS Energy

Gas Supply Cost Inci Sales Tax $82.08
Total Charges For Service This Period $82.08

As a participant of the Columbia Gas Standard Choice Offer Program,
your gas is being supplied by IGS Energy. This bill reflects Columbia Gas
charges for service and delivery of natural gas and your supplier's
charges for the gas supply. For questions about your gas supply charges,
please contact IGS Energy, PO Box 9060, Dublin OH 43017, at 1-800-280-
4474, If your questions are not resolved after you have called your
supplier, you may call the Public Utilities Commission of Ohio {PUCO) or
the Ohio Consumer's Counsel (OCC) toll free number(s) listed under Legal
Notices in the left column of your bill.

Detail of Optional Services

Current Charges include
gas supply costs of $76.71 at
the SCO rate of $0.56820 ;er
Ccf and sales tax of $5.37.
SCO equals the NYMEX
closing price plus the Retail
Price Adjustment of $1.40
divided by 10.

Optional Services Notes

ESP Service Plans__ (ESP Tel. 1-866-590-2953) $4.95
Total Charges for Optional Services This Period $4.95

Additional Account Information

Optional Services are not
regulated utility services and
are not provided or
guaranteed by Columbia Gas
or its affiliates.

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, Flus get a $10 rebate now, when you buy a select high-
erformance, enerfqy—efﬁuenl showerhead online at ColumbiaGasOhio.com/e-stare. Or visit the site for a
e

10 mail-in rebat

‘orm for eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for

more information. Columbia Gas of Ohio -- doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas
customers, employees, and matching company contributions, HeatShare
provides financial assistance to your neighbors who have no other options
to help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of
your donation to be added to your monthily gas bill. For a one-time
donation, simply make your check ﬁayab e to the HeatShare Fund and
return it to Columbia Gas along with your regular-gas bill Sagmem
However you choose to contribute, your donation is tax-deductible.

Monthly Contribution

$10 []
$5 ]
1 [
$

One-Time Contribution
$
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