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ANSWER OF COLUMBIA GAS OF OHIO, INC. 

           
 
 Pursuant to Ohio Adm. Code 4901-9-01(D), the Respondent, Columbia 
Gas of Ohio, Inc. (“Columbia”), files its Answer to the Complaint of Eva M. 
Hadley (“Complainant”) filed herein on December 29, 2014: 
 

1. Columbia admits that the Complainant is the customer of record 
for a natural gas service account at 920 Indiana Avenue, Toledo, Ohio 43607 (the 
“Premise”). Columbia admits that the natural gas service account number for the 
Premise ends with the last four digits of 0009. 

 
2. Columbia admits that the Complainant’s March 13, 2014 Billing 

Statement shows the Complainant owing $200.21 by February 26, 2014, and 
Columbia receiving $200.21 of payments by March 3, 2014. Columbia further 
admits that the March 13, 2014 Billing Statement also shows the Complainant 
owing $168.02 by March 28, 2014, which is comprised of $164.03 for natural gas 
service and $3.99 for Optional Services.  

 
3. Columbia is without sufficient knowledge or information to either 

admit or deny the allegation regarding the date of receipt and the content of the 
notice regarding the Home Energy Assistance Program (“HEAP”) Credit as such 
notification is sent by the Ohio Development Services Agency directly to 
consumers. Columbia denies the allegations that Columbia incorrectly applied 
the HEAP credit or payments to Ms. Hadley’s account. 

 



4. Columbia admits that the Complainant’s April 7, 2014 Billing 
Statement shows Columbia applying the $256 Home Energy Assistance Program 
(“HEAP”) Credit to the Complainant’s account, resulting in an $87.98 credit. 
Columbia further avers that it correctly billed the Complainant’s account, and 
has detailed this information on the chart included as Appendix A and as 
supported by the redacted billing statements attached as Appendix B.  

 
5. Columbia denies the Complainant’s allegations that it took the 

money from the Complainant without applying it to the Complainant’s account. 
Columbia further denies any wrongdoing concerning the billing of 
Complainant’s account.    
 

6. Columbia denies generally any allegations not specifically denied 
in this Answer, pursuant to Ohio Adm. Code 4901-9-01(D). 
 
AFFIRMATIVE DEFENSES 

 
7. Columbia avers that the Complainant has failed to state reasonable 

grounds for a complaint against Columbia, pursuant to R.C. 4905.26.  
 
8. Columbia avers that it has complied with all applicable Ohio 

statutes; the Commission’s rules, regulations and order; and Columbia’s tariff. 
Columbia further avers that its compliance with statutes, rules, regulations, 
orders and its tariff provisions bar Complainant’s claims. 

 
9. Columbia reserves the right to raise other defenses as warranted by 

discovery in this matter. 
 

WHEREFORE, Columbia respectfully requests an Order dismissing the 
Complaint and granting Columbia all other necessary and proper relief. 

 
Respectfully submitted by, 
 
COLUMBIA GAS OF OHIO, INC. 
 
/s/ Melissa L. Thompson   
Melissa L. Thompson, Trial Attorney 
 
Stephen B. Seiple (0003809) 



Melissa L. Thompson (0086367) 
P.O. Box 117 
290 W. Nationwide Blvd. 
Columbus, Ohio 43216-0117 
Telephone: (614) 460-4874 
Facsimile:  (614) 460-8403 
E-mail: mlthompson@nisource.com 
            sseiple@nisource.com 

 
 

Attorneys for 
COLUMBIA GAS OF OHIO, INC.



CERTIFICATE OF SERVICE 
 

 I hereby certify that I have served a copy of the foregoing Answer of 
Columbia Gas of Ohio, Inc. by ordinary U.S. mail, postage prepaid, to the 
following this 16th day of January, 2015: 
 
Eva Hadley 
920 Indiana Avenue 
Toledo, Ohio 43607-2037 
 
 

/s/ Melissa L. Thompson   
Melissa L. Thompson 
 
Attorney for 
COLUMBIA GAS OF OHIO, INC. 
 

 
 



APPENDIX A 

 
Columbia Gas of Ohio, Inc. Billing History 

 
Eva M. Hadley 

920 Indiana Avenue 
Toledo, Ohio 43507 

 
Account Ending with 0009 

November 2013 through December 2014 
 

Billing 
Statement 
Date 

Amount 
Previously 
Due 

Payments 
Received 

HEAP 
Credit 

Amount 
Past 
Due 
with 
Late Fee

Billing 
Statement 
Charges 

Total 
Amount 
Due 

Nov. 7, 2013 $12.40 $12.40 n/a $0 $72.81 $72.81 
Dec. 10, 2013 $72.81 $0 n/a $73.64 $122.17 $196.01 
Jan. 13, 2014 $196.01 $196.01 n/a $0 $181.88 $181.88 
Feb. 11, 2014 $181.88 $181.88 n/a $0 $200.21 $200.21 
Mar. 13, 2014 $200.21 $200.21 n/a $0 $168.02 $168.02 
Apr. 7, 2014 $168.02 $0 $256 $87.98

Credit 
$110.84 $22.86 

May 7, 2014 $22.86 $0 n/a $23.09 $84.28 $107.37 
June 6, 2014 $107.37 $0 n/a $108.81 $48.77 $157.58 
July 8, 2014 $157.58 $157.58 n/a $0 $34.44 $34.44 
Aug. 6, 2014 $34.44 $34.44 n/a $0 $35.74 $35.74 
Sept. 5, 2014 $35.74 $35.74 n/a $0 $35.22 $35.22 
Oct. 6, 2014 $35.22 $35.22 n/a $0 $46.37 $46.37 
Nov. 4, 2014 $46.37 $46.37 n/a $0 $73.21 $73.21 
Dec. 5, 2014 $73.21 $73.21 n/a $0 $128.12 $128.12 

 



 

 

 

 

APPENDIX B 
 

Eva Hadley 
Billing Statements for 

Account Ending in 0009 
 

November 2013 through December 2014 
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