
BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Complaint of Carol A. 
Allen, 

Complainant, 

V. 

The Toledo Edison Company, 

Respondent. 

The Commission finds: 

Case No. 14-830-EL-CSS 

ENTRY 

(1) On May 5, 2014, as supplemented on June 3, 2014, Carol A. 
Allen (Complainant) filed a complaint agairist the Toledo 
Edison Company (Toledo Edison) concerning a billing issue. 

(2) On May 23, 2014, Toledo Edison filed a motion to dismiss the 
complaint. 

(3) On June 3,2014, the Complainant supplemented the complaint. 

(4) By Entry issued October 6, 2014, the attorney examiner 
scheduled a settlement conference. 

(5) On November 14, 2014, the Complauiant filed a letter which 
appears to acknowledge that the parties have resolved the 
dispute. 

Finding that the parties have resolved the dispute, the 
complaint shall be dismissed. 

(6) 

It is, therefore. 

ORDERED, That, in accordance with finding (6), the complaint be dismissed. It is. 
further. 
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ORDERED, That a copy of this Entry be served upon the parties and all interested 
persons of record. 
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