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CLINTON COUNTY COMMISSIONERS
Clinton County Courthouse
46 S. South Streer, Suite 213
Wilmington, Ohio 45177

ENERGY"

Decamber &, 2014

<Firsl> <Lasi>
«Matling 3ddress>

<Mziling Ciryz, <Mang Siles <Malling Zip

IMPORTANT INFORMATION FRON |

Clingr, County and AEP Energy
ragarding your eleclicly zemce at l
L8 Aldrizsnn |

0

Dour «Firses <Last>:

o )
t\rm

CLINTON GOUNTY SETS AN ELECTRIC PRICE OF 6.45 CENTS PER KWH ~~

FOR A POTENTIAL SBAVINGS OF UPTO 90%! OFFTHE CURRENT DP&L UTILITY RATE. LJ

W are plaassd 10 announce that Clinten County is providing its residents, regicing in the City ol Wilrningtun, with an oppor ity (o save C:]
money on thair lecticity supply. Under this amsngament, ARF Fandgy heg Roun selected a5 Clinton County's prelemed slectricity supply
provider. This special offar iz exclusive for efigitle residenis of the Counly Because through the power of volume buying, AEP Enesgy is zbla 1o
secure efeetricity AT comgetitve icts, AER Enargy fs an Ohio-based company and a subsidiany of American Electric Power [AEP).

Through the County Efectric Aggregation Program, eligible residents residing in the Gity ofinsmtan. starang with the Jstwaty 2015
billing cyeta (depending on your metarread date), will receive The price of 6,45 conly pur kWi for a period of thiry-nine (35} months ?

You will ba automarically anrslled in The prosrgrn wnless you choose NOT 1o panicipate by “opting-out” by December 28, 2014. if you do
NOT wish 1o panicipate in this program, you must follow the “opt-out” instructions.

The County Electric Aggregation Program I a Smart Cholee:

* It's Easy to Participate. You don't have 10 d¢ anylhing 1o enedll, All clinithe residents residing in the City of Wilmingron wilf be
automatically enralled in the progran yniess you disese to "opt-out”

= QOppartusity t6 Sawe Money with a Low Price. Clinton County has ensured thar, beginning with the January 2015 billing cycle, you
will recanvg ¥ price of 8.45 cenvs per kWh for 2 period of thirty-nine (39) monthe, for your efacricity supply seevice, Thare & no oSt
T caroll in LRis exclusive program,

¢+ Continue to Recaive One Bill. Your lacal urility will continue 10 send you ¢ne monthly ¢iéetricily bill, You san conlinue o remil one

paymant to your local utility for AE® fnergy cherges. Also. your lucal utifily will conlinye to provide ssrvice for any emergancy or
maintenance issues.

If you ¢ rot wish Lo participate in this program, you musz “opt-aut” There are two ways ta oprout; by calling the AFF Frergy Custorwr Core
Téim at 1-G77-728-0214, Monday — Friday frarn 8:00 arm 1o 00 pm EST and Sanueclay rom 9:00 am 19 1:00 pra EST o by cormplisling the
Clectric Aggregation “0pr-Ow” Bection Form below. Your “Qpt-Out™ Elecuion Form enust b celurnid by Desember 26, 2014,

You will find adtltional glergils of this program in the Frequently Asked Questions and Terma & Conditiona on the back of thia leter.

#«Ure sl \ad

Kerry R. Steed Srow D. Slizher §5 AGCRECITED
President Fresitlent, Aesidental Businuss BUIINESS
Clintan County Roard of Commissicners AEP Cngtay BEB Rating: A+

AEF Crergy iz 3 sompeunve recal elegine s0rac.a seiviel ot WHItR i ix v alliGage of AEP Ohig, AER Enprty it not gulicitiog un Lehalf o wkl is nowan sgem fur AGP Ohio, DP&L

vwiomurs Jo Ml need lo pukhaze EIFW COMPAnT Jatal GiRCTTC 5 Rfﬂhﬁ fram AEF Eﬂ?ﬂ_\y 10 £aGaivs 1 10 BTN (Y 19teive GMIWJ‘WIII.IW it sletic vorvive lom (e uility,
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Clintan County Elactric Aggregation Opt-Out Elaction Form
Pleaze print cleary,

<First> <last> Ageount Murber: cAgeeunt Numbers

<Service Addrere>
<Service City, <Service Siste> <Sarvicg Zips

Accgui Holers Nama: [Priny]

Account Holder's Signature;

Phone: ] S——

Data:
Email Adziress:

@] Teloct NOT tn participata inthe County Bectri
Customer Cada «Customer Codes

IMPORTANT HOTICE B ~cuming s 2 m am | 1 mmmu cloes No‘( @
PIKIpTE 1 9 Lty Liermc ATy
amrmummmwm&mr.mmw WM!&N&«
peoarm, Dunderaisod t o | thodds 10 "o9z-ful” of the Sty Flestne Aggtaprin
Profyran, 1 /nt AR this Foror duad Jnail it 10 AEF Frooqy or rall AFP By
& 1-877- 226218, It “optanit” mp Latee than Fitmindaa G, 2014, Whiy fonn s
el gurtmaelind ¢ | by nal <ol by e 2pceiied dale. ) andertomd at | vall e
suiluanaiadly kel by il Qounty Beire Agrmation Progam, 1 ooy 0
rempursitatity |9 somd e “Dpl-Gue” Civeion Form v i cxi ALY Enargy,

This form must be postmanked no kater than December 26, 2014 for your “ept-out” 1o be effective.

Tetrns & Condltions Version: V242 140H_AGG_SCERastion | DRL14.12.08_WILMR ACBR_AD

Comp {om and maik to:

AEF Energy

AlN: County Elaetrie Aqgreusten Fragram
QO Bex 34B8

Chicago, IL 80654
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Palmer Energy Company

No. 9328

FAEQUENTLY ASKED QUESTIONS

Whit is the Gounty Elestrie Agrjregation Program?

Under the Covnty E18611i¢ Aggraganon Propram, the County arlerd on
behalt oF its ciporisily CONSUMErs 10 e6l2et sn wleclricity supply providny
who, thraugh the power of volume buying, is dile to securs electicity ag
cunmpetitivg pricss. Tha Publie Utities Sominizsion of Oliio (*PUCO™} has
Laken Bens 3 craure that Ohi'a compantive eleclricity enviranmaent is
TGy, Viaters 1 the Couary gnpora s Sgprmoiion gt
wrwd thie County passed an ordinantd adexing thiv Eluckic Aggregation
plr.\grﬂﬂ'l.

Thix County has selacted AEP Enargy 83 thei prefered clectricity supply
pravider to 5creg el residents bapinning wilh the Jstwary 204 hiliing
sy {a 5 poripd of iRyhing (390 months.

Wio is AEP Engrgy?

AFP Engrgy is 8 corimed Cornpelivive Reiail Gleatric Servigs (CRES) proviger
and o subsictiary of American Elecuic Powrr [ATP). With an giics locoted n
Celumbus, Dhio, AEP Enérgy sells eletisity supply b cusromcrs 2k marker
s prices rather than requtaiad rates ollered by yaur local utiliry.

How do | encgli?

You don't hava 1o 60 anything to enrell. AD eligille custonnars will b
anmatcally includad 0 the progrem uiless you dhoesn 1o "opeout” Fyou
e You will continua T be satve by your local clonmic mlins stanggrd
service effpr or unal vou chgoee BN Sitarnative slecric snovicn prqidkr.
Hewrvss, ibyou do pot respond w This fatkes, G uldity wil complets the
errallment process. Onea te utiity completes your enrcllmaerr, ynu will be
mailed 3n anrollmant conlitmation nutice that yaur clecrria service will be
pravidna by ARP Engrgy, No deposs afs reduired 1o eitoll.

When will this prografm star?
The Coenty Eloctric Agoregaion Progranm wall bagin with e Jerwsry 2016 Hing qycle.

What is vy pricg?
Clinton Counsy hag snsured shat, Daginming with the Jarwwy 2015 billing
eyete, dopending on your meterresd date, you will iecaive an cleckiciy

generiion pric of 6.49 cents per KWh far & petiod of Mirky-nine (39) Mmanthr.

How do | estimate my savings?

To exlimgte whiat your 50vings par KICWat-hour (KYWh) will be thirougl {his
proguany, locate your "Prica 1o Conipare’ an your slectitity Lill. Thiz i the
piice yuu pay for cleeIric generation BN TaNINISSION SBEvICe from i
wtility. Take vour “Price: 7o Comparg” and subxact the olfer price, This equates
10 your Savings per KWh. Multply your sevings Uf eny} per KW by your
onthly uzage (RWhH) o deteming vour savings amaunt par manth, The
whlity digtrbwtion charges and other wiility charges and 1ees are nut nduded

In tha savings ealeulstinn and will continye 1o Ve 45586500 by Tha local utility.

(Any estimare of zwvings i not 2 gvaranes of sevings.)

Whera ao | send payment?

You will conunue 1© rgcatvg ana bill wwel inonth fror your Joeal unility, The
ameunt That You Gwe 10 AEF Encigy will L stuted) sepuatay i yoiw il
and you wil continue 10 2end gsyimnents Lo your lucsi atilly only.

Gan L ramain on budaet bllling?

G \mr AL romn A Bosduer B s b oo s o
Yog, YU S0 Fomein a0 Budnes Diing; s, e b

oo o o

ut Bilg progiem
400s NOT RN 10 Your chargss huin AEF Eneigy ~anly 1t Ghisiges kom the
electng waility. Your jolal dhuarges lram ACP Cnergy wib flucate from mgnth

0 month a6arding 10 Your ustga.

Gan [ cancel al any time?

Y5, you may cancei wiineul penafly and swild le snuiber providar of rovgn,
gack 10 UIFAL, e local utlity. Shoyld you canesl your servive wil aFP
Fnergy snd rat.irmn T standerd aller 2aivice with your locsl ulility, you may
not ba servad undef tha SaMa 18lay, leims, and conditiuns thal apply
other ity euatoners.

what nappens at the end of the program?

As thg program drews 10 8 ¢lo2e, the County &an o sy Lo swek bids from
slecwicity prowdars i ordar 1o Aagotiate & few cuntract on bElwlf of dligibke
housgholds. If &t that Tnve, the program has not pioduced e swings
origmally anugipated for customers, the County can alse chosse ro ond the
proaram, at whigh lime paslicipanis would be natified of their apions for
CoRGinUINg i 3 dmerent prosran with AEP Enwrgy, switthing to anplher
providsr, of fevering back 1o M loes! ulility.

Why 15 thla an "0pT-0UT” program?
It anables AEP Energy To altar & lower groug fale based on the Caunty’s 5its.

Why did the County selett AEP Energy a3 its provide?
The County selectad AEF Enarqy hacause they wele able 1o propasn a
program That representad the bast overall value for eligibla houieholds.

If | apt-qut initlany, ¢an | chaoea ta join the pragranm at & loter date?
1f you gpr-out inimatly, unformanately, you will nat be ablka 1o join the program
at a later date,

What happens I my family moves 1o ensther home?

1Fyoy mov te 3nothar home Jocation wathin Cliston Counry, You will be able
to continig pacicipadng in tha program. If you leave Clinton County, you will
na langer be cligible 1w parieipata,

Unlezs you aifimanvely "ot by Resember 26, 2014, you vwill be automatically eneolied il you: 3 have an choble rg3idenia lyzalud m: the spysitied vounty Teceiving elecinc service
fram OFAL of AkF Encrgy and bl arg agt 3nolle in Jie PIPP program. Parmapdtion in the progrom 15 sUb@Et 10 tha Tarms & Condiions of fis Agroprmeny butwsen the County
and AEP Encrgy. *Eatimated savings suply (o e generalion and wansmiission I ypasaatial sarviak pamons of yow Hlscliicity il and e based on an sverape resideanal customsr,
w750 K 07 Slaciicity ua s mortily Lasis with o welghied overage DPAL. Fras b Compare IPTC) t41a of 9,25 25 of Novernber 2014 compered to our pice of 145 2onts pir
Kivh, Thare ig ng gudiénlen 0f yavings undet he Agareganon Prageam. JAEP Eaargy's (Witen sachelag uiiity Beldbyion charges and oiher uwlify charges and fees. You may Ternungly
your §0vRrnanL oy without panatry. For more inbormatian, call 1-877-728-0214, write : AEP Enwigy, PQ Box dagy, Chicano, IL G065, or vism AkFenergy.com.

13y ENERGY”

If you have any additional questions, please contact the AEP Energy Customer Care Taam
gt 1-877-726-0214, Monday - Friday from 8 am to 7 pm and Saiurday from 8 am to 1 pm EST.

Terms & Condimona VRrsion: (2.02. 140K AGG, SC&RwsCun | DPLTZIZ02_WILMA_AGGH_AU
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GEMNERATION SERVICE CHARGES

39 monthly Residentlal Customers: 6.450¢ per kWh.  fvou may cancel at any time dutTng the Term without
nilling cycles mial Commercial Customens: §.450¢ pey wenaiy, See Section & for catalls. terminata aftar the
(“Term”). kwh. Price is for Generation Service. Price

excludes taxes, utility Distribution Service
harges, Transmission Service and other
non-bypassable utility charges and fees,

Palmer Energy Company

No. 9328 P. 4

RESIDENTIAL & SMALL COMMERCIAL
TERMS & CONDITIONS (“Agreement”)

CANCELLATION FEE CONTRACT RENEWAL

Your Agreement will

initial term. See
Section 3 for details.

CONDITIONS. These Terms and Conditions (this “Agreement”) are
your agreement for Generation Service and applicable Transmission
Services with AEP Energy, Inc. ["AEP Energy”). Please keep a copy of
this Agreement for your records. AEP Energy is certified by the
Public Utilities Commission of Ohio {"PUCO") to offer and supply
Generation Service in Ohio. As a Competitive Retail Electric Service
("CRES") provider, AEP Energy will supply the electric generation
and provide applicable transmission services to your Electric
Distribution Utility (“EDU"} based on your usage. Your EDU then
distributes or delivers the electricity to you. Your Distribution
Service wil! remain with your current EDU, which is regulaied by
the PUCO.

DEFINITIONS: “Competitive Retail Electric Service Provider” or
“CRES" provider means, as defined by Chapter

4901:3-21 of the Substantive Rules applicable to electric service
providers, an entity that sells electric energy to retail customers in
Qhip. “Gengration Service” means the production of electricity.
"Generation-Related Charges” means those charges or costs
associated with the production, procurement and supply of
electricity. “Non-bypassable utility charges and fees” means those
EDU charges ang fees payable by you repardless of whether the
EDU or & CRES provides Generation Service. “Transmission Service”
means moving high voltage electricity from a generation facility to
the distribution lines of an EDU, “Distribution Service” means the
physical delivery of electricity to customers by the EDU.

RIGHT OF RESCISSION, Once you have been enrolled to receive
Generation Service from AEP Eneigy, your EDU will send you z
tonfirmation letter, You have the right to rescind your enroffment
without penalty within seven (7) calendar days following the
postmark date of the confirmation letter by contacting your EDU
and following the instructions contgined in the letter. The Right of
Rescission only applies when you initially switch to AEP Energy and
not upon renewal. Your EDU will not send a confirmation notice
upon any renewal of this Agreement.

TERMS AND CONDITIONS OF SERVICE

1. Egihility. Residential customer acounts that are on residential
rates codes and are nat enralled in the Percentage of Income Plan
Program (PIPP) and non-national account small commercial customers
with annual usage less than 700,000 kwh arg efigible for this offer from
AEP Energy. AEP Energy reserves the right to refuse enrpliment to
any customer with an outstanding, unpaid efectric bill.

Gontract Version; 12.02.140H_AGG_SC&ResCon

2. Basic Service Prices. During the term of this Agreement, you agree
to pay AEP Energy a price for all applicable combined Transmission
Service, Generation Service and Generation-Related Charges as
specified in “Generation Service Charges” listed above including any
applicable taxes, if any. For the “Term” listed above, all kilowatt-
hours {“kwh"} of electric energy meterad by the EDU shall be
billed at the rate per kwh specified above. In addition to AEP
Energy’s charges, you will be charged by your EQU for Distribution
Service and other EDU charges and fees. An average residential
customer, using 750 kwh of electricity on g monthly basis, would
incur approximately S35 to 540 per month in such EDU charges
and fees. Also, AEP Energy will charge you for any and all fees,
costs, and obiigations for transmission services imposed by a
Regional Transmission OQrganization ({"KTO"), such as PJM
Interconnection, LLC, or an Independent System Operator (1SQ),
such as the Midwest Independent Transmission System Operator
{MISQ) or any successor organizations (cellectively, referred to as
the RTO), that are not gtherwise reimbursed t& AEP Energy,
ragardiess of whether such charges are greater than, less than, or
equal to the charges you currently pay far these services (“RT0Q/
Transmission and Ancillary Services Charges”). AEP Energy will pass
through to you any RTO/Transmission and Ancillary Services
Charges, which may be variable, related to AEP Energy’s providing
electricity o you and any additional ar increased fees or charges
that are beyond AEP Energy’s reasonable control. That couid
include, but not be limited to, fees for switching, disconnecting,
reconnecting or maintaining electri¢ service or equipment, changes
to capacity related charges, transmission or transmission-relatad
charges, or changes to retsil electric customer access programs,
that are imposed by law, rule, regulation or tariff, or PUCO rule or
order. These charges or fees will be passed through ta you and
added to your price.

3. Length of Agreemant. Your service from AEP Energy will begin
with the next available meter- reading following: a} the sevan (7)
day rescission period; b) the acceptance of the enroliment request
by AEP Energy {at its discretion and consistent with Paragraph 7
below), and ¢} processing of the enroliment by your EQU, and will
cantinue for the Term, unless otherwise terminated or renewed,
ending on the meter read for the last month of service.

4. Billing. You will continue to receive a single bill from your EDU
that will contain bath your EDU and AEP Energy charges. AEP Energy
does not offer budget biifing to residential customers for AEP
Energy’s charges. I you do not pay your bill by the due date, AFP
Energy may cancel this Agreement after giving you a minimum of

PLEASE KEEP A COPY FOR YOUR RECORDS
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fourteen (14} days written notice. Upon cancellation you will bk
returned to your EDU as a customer. You will remain respansible to
pay AEP Energy for any electricity used hefore this Agreement is
cancelled as well as any late payment charges. Further, your failure
ta pay EDU charges may result in your electric service being
disconnected in accordance with the EDU tariff.
5. Penalties, Fees and Exceptions. Your EDU may charge you a
switching fee_ If wou 4o not pay the full emount owed to ARP Energy
by the due date of the bill, AEP Energy may charge 2 [ate payment
fee up to one and one-half {1.5%} percent of the outstanding
balance per month, or the maximum legally allowed interest rate,
whichever is lower until such payment is received by AEP Energy.
AEP Energy reserves the right to demand adequate assurances
fram you in the form of prepayment or other form of credit support
in the event you fail top make payments in accordance with the
terms herein. Customars requiring financial assurance will be
required to post that assurance within 3 business days of notice,
6. Cancellation/Termination Provisions/Failure to Pay. If this
Agregment is not rescinded during the rescission period,
entoliment will be sent to your EDU. You may terminate this
~ Agreement, without pena];y, if you move outside AEP Energy’s
service area or into ah area where AER Energy charges a different
price, by providing AEP Energy with a thirty (30) day written notice
prior to such move, Any failure to pay your bill shall be deemed a
breach of this Agreement permitting AEP Energy {o terminate this
Agresement upan fourteen (14} days advance written notice. There
will be a charge as specified in “Cancellation Fee” shove if you
terminate this Agreement for any other reason, except as expressly
provided herein, or breach this Agreerment in accordance with the
preceding sentence. Should you cancel service with AEP Energy and
return to standard offer service with your EDU, you may not be
served under the same rates, terms, and conditions that apply to
other EDU customers,
7. Customer Consent and Information Release Authorization. By
accepting this offer from AEP Energy, you understand and agree
to tha terms and conditions of this Agreement with AEP Energy.
You authorize AEP Energy to obtain information from the EDU
that includes, but is not limited to: billing history, payment
history, historical and expected electricity usage, meter-readings,
and characteristics of electricity service. AEP Energy reserves the
right to check your credit with a consumer credit reporting agency
to determine I your credit standing is satisfactory before
accepting your enrgllment request. This Agreement shall be
considered executed by AEP Energy following: a) acceptance of
your gnrollment request by AEP Energy; b) the end of the seven
{7) day rescission period, and c) acceptance of enrollment by your
EDU.
8. Contract Renewal, At the end of its term, this Agreernent will
expire. As prescribed by the PUCO, at least every three years, you
will be given the opportunity to “opt-out” of your community
program at no cost. You are respoensible for arranging your electric
supply upon the expiration of the Agreement.
9. Dispute Procedures. Contact AEP Energy with any questions
concerning the terms of service by phone at
1-866-258-3782 (toll-free) M-F BAM =~ 7EM EST or in writing at
AEP Energy, PO Box 3489, Chicago, IL 60654, Our web zddress is
AEPEnergy.com. If your complaint is not resolved after you have
called AEP Energy andfor your EDU, or for general utility
information, residential and business customers may contact the

Contract Version: 12.02.140H_AGG_SC&ResCon
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Public Utilittes Commission of Ohio for assistance at 1-800-686-
7826 (toll free} or TTY at 1-800-686-1570 (toll free) from 8:00 AM
- 5:00 PM EST weekdays or st www.PUCO.ohio.pov. Residential
customers may also contact the Ohio Consumers’ Counsel for
assistance with complaints and utility issues at 1-877.742-5622
(toll free) from 8:.00 AM - 5:00 PM EST weekdays, or
WwWWw. pickocc.org.

1. Mistaliaieous, You have the right to request from AEF Energy,
twice within 2 12-month period, up te 24 months of payment
history, without charge. AEP Energy is prohibited from disclosing a
your social security number and/ar account number(s] without
your affirmative written consent except for AEP Energy's
collections and reporting, participating in programs funded by the
universal service fund pursuant to section 4928.54 of the Revised
Code, or assigning a your contract to another CRES provider, AEP
Energy assumes no responsibility or liability for the following
itemms that are the responsibility of the EDU: operation and
maintenance of the EDU’s electrical system, any interruption of
service, termination of service, or deterioration of the EDU's
service. In the event of a power outage, you should contact your
local EDU. You are responsible for providing AEP Energy with
accurate account information. If said infarmation is incorrect, AEP
Energy reserves the right to re-price the applicable account(s)-
AEP Energy reserves the right to re-price any account(s) or retym
you to the EDU if your rate code or meter type is changed and/for
the account is no longer eligible for this program. Any notice,
demand or other communication to be given hereunder, including,
without ritation, ary renewal or termingtion notice, shall be in
writing and delivered to the address or email address maintained on
file for you. You authorize, but do not obligate AEP Energy, to
exercise your government aggrégation opt-out rights. AEP
Energy’s environmental disclosure statement is available for
viewing on our wabsite at AEPEnergy.com. You agree that AEP
Energy will make the required quarterly updates to the statement
glectronically on oqur wehsite. We will also provide the
information to you upon request.

11, Warranty and Force Majeure. AEP Energy warrants title and
the right to all electricity sold hereunder. THE WARRANTIES SET
FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU QF
ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR
ARISING QUT QF ANY CQURSE GF DEALING QR USAGE OF TRADE.
AEP Energy will make commercially reasonable efforts to provide
your électric servica, but does not guarantee a coniinuous supply
of electricity. Certain causes and events are out of the reasonable
control of AEP Energy and may result in interruptions in service,
AEP Energy is not liable for damages csused by acs of God,
changes in laws, rules or regulations or other acts of any
governmental authorty (including the Commission or RTQ),
accidents, strikes, labor troubles, required maintenance work,
inability 1o access the local distribution utility system,
nonperformance by the EDU or any other cause beyond the
control of AEP Energy’s reasonable control.

12. REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED
HEREIN, ANY LUABILITY UNDER THIS AGREEMENT WILL BE LIMITED
TO DIRECT, ACTUAL DAMAGES AS THE SOLE AND EXCLUSIVE
REMEDY, AND ALL OTHER REMEDIES OR DAMAGES AT LAW QR [N
EQUITY ARE WAIVED. NEITHER PARTY WILL BE LIABLE TO THE

PLEASEKEEP A COPY FOR YOUR RECORDS
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OTHER PARTY OR IT5 AFFILIATES FOR CONSEQUENTIAL,
INCIDENTAL, PUNITIVE,  EXEMPLARY OR INDIRECT DAMAGES,
INCLUDING LOST PROFITS OR OTHER BUSINESS INTERRUPTION
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY
INDEMNITY PROVISIONS OR QTHERWISE IN CONNECTION WITH
THIS AGREEMENT. THE LIMITATIONS IMPOSED ON REMEDIES AND
DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO CAUSE,
INCLUDING NEGLIGENCE OF ANY PARTY, WHETHER SCLE, JOINT,
CONCURRENT, ACTIVE OR PASSIVE; PROVIDED NO SUCH
LIMITATION SHALL APPLY TO DAMAGES RESULTING FROM THE
WILLFUL MISCONDUCT OF ANY PARTY,

13. Customar Liability and Indemnification of AEP Energy. You
assume full respensibility for Power furnished to you at the
delivery point(s) and on your side of the delivery point(s}, and
agrees to and shall indemnify, defend, and hold harmless AEP
Energy, its parent company and all of its affiliates, and all of their
respective managers, mambers, officers, directors, shareholders,
associates, employees, servants, and agents from and against all

Contract Version: 12.02.140H_AGG_SCBResCon
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claims, losses, expenses, damages, demands, judgments, causes
of action, and suits of any kind (herelnafter collectively referred 1o
“Claims”), inchuding Claims for personal injury, death, or damages
to property occurring at the delivery point(s} or on your side of the
delivery paint and upon the premisals), arising out of or related to
the electricity and/or your performance under the Agreement.

14. Assignment. You shall not assign this Agreement or its rights
hereunder without the prioT wiitien consent of ACF Energy. AEF
Energy may, without your consent, assign this Agreement to
another CRES provider, including any successor, in accordance
with the rules and regulations of the PUCO.

15, Choice of Law. This Agreement shall be construed and
enforced in accordance with the laws of the State of Qhio without
giving effect to any conflicts of law principles which otherwise
might be applicable. .
16. Contact Informatton. AEP Energy, 155 W. Nationwide Bivd.,
Suite 500, Columbus, OH 43215. For more information call
(BEB) 258-3782 or visit AEPERergy.com.

PLEASE KEEP A COPY FQR YOUR RECORDS
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Environmental Disclosure - Quarterly Comparison

Projected Data for the 2014 Calendar Year

Actual Data for the Period 01/01/14 o 06/30/14*

Generation
Resource Mix «

0.5% 15%., 1.0%

2 p L% 108

Charaeteristics -

A description of the
characteristics associated
with each possible
generation resource.

jas%_ "ol 193%_ mcoal
A comparison between the ' = Keckoor ; I
sources of generation A s
projected to be used to s ol o
generate this product and wwied o
the actual resources used . tydeo i
during the period. — -
Projestad Actual
Environmental Biomass Power - Alr Emissions and Solid Waste

Coal Power Air Emissions and Solid Waste
Hydro Power Wildlife Impacis

Natural Gas Power Air Emissions and Solid Waste
Nuclear Power Radioactive Waste

Qil Power Air Emissions and Solid Waste
Other Sources - Unknown Impacts

Solar Power No Significant Impacts

Unknown Purchased Resources

Unknown Impacts

Wind Power

Air Emissions - Product-
specific projected and actual
air emissions for this period
compared to the regional
average air emissions,

Wildlife Impacts

Carbon Dioxide
Nitrogen Oxides ) 3 -n

Sulphur Dioxkdes

B Asterd
 Prefeqed

Radioactive Waste -
Radioactive waste
associated with the praduct.

o Quaisityd b Sl
Unknown LBs./1,000 kwh
Lowr-Level Radicactive Waste Unknown Ft.}/2,000 kwh

AEP Energy purchases all of its electric energy from the wholesale market, The
above generalion resource mix is based on EJA reporting of regional generation
resources. AEP Energy does not have access to information regarding the

radioactive waste preduced by nuclear generation in the region.

With in-depth analysis, the environmentsl characteristice of any form of electric generation will revesl benefits as well as
costs. For further information, visit us onlina at AEPenergy.com or contact AEP Energy at 1-866-258-3782,

Verzion. 14.02.290H_ED

*Environmentsl Disclositre Labed is 0ased on the most accurate data avellabie 1o AEF Energy as of September 20th, 2014,
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Clinton County Courthouse
46 5. South Street, Suite 213
Wilmingron, Ohlo 45177

Decermber 4, 2011

<FIrste | g1
wMailing wivss=
=Mjiling Cityr. <Mailing Starez wMailng g

Dear «Firars £ as(

No. 9328

CLINTON COUNTY COMMISSIONERS

ENERGY"

IMPORTANT INFDHMATlON FRQM
Clinton County end AEF Energy
regarding your eleatricity service a1
<5 Addrasss

[

CUNTON COUNTY SETS AN ELECTRIC PRICE OF 6.45 CENTS PER KWH
FOR A POTENTIAL SAVINGS OF UPTO 30%® OFF THE CURRENT DP&L UTILITY RATE.

Wa ara pleazed 10 sanounce Ural Climon County i providing their businesses, located m the City o Witmington, with an‘opporunity 1o sava
maney ¢h their sleglicity supply. Under this amangemenr, AEP Fngrgy hes Suen seleted 95 Clinten County's prefarred electricity supoly
prowitley, This specil offer is exclusiva for eligible businesses of the County Secause Lhrough the powar of volume buying, AEP Energy iz sble
10 Sesure eleciicity st compatitive prices. ARP Fnergy 13 an Ohio-based company and a subsidiary of American Electric Powar (AED).

Through the new County Eleclric Aggregation Pragram, eligible businesses Incated in the Oty of Wilningion, starling with the January
2015 billing cy&le (epending on your meterread date}, will recewe e peice 0! 8.48 conts per kWh fer a periad of Whirty-nine {39)

monthg.?

You will ke auromatically envollad in the progrem ynkess vou chovse NOT 1o participate by “apting-nur® by December 26, 2014. If you do

NOT wish to pamicipate in this progeaoy, you must lollew the "opt-ous” instruetions.

The County Eléctric Agaragation Program is a Smart Cholee:

-

autornatically enrclled in the progrem unless you chuesse to “op-out”

-

1" Easy to Participate. You don't have 1o do anyihing to enrell. All sligible businesses located in the City of Wilmingron will be

Opportunity to Sava Maney with 5 Low Prise, Clinton County has ensurad thar, baginning with the Jenysry 2015 billing cyele, you

will recaive 8 price of 6.45 ¢emy per KWh for 3 pericd of thirmy-nine (39) manths for your electricity Supply service, There is no cost to

enrpll in this exclusiva prograrm.

Continug t@ Aecaive One Bill. Your focal uriliry will continue W send vou one menthly elactricity bill. You can continue to remit one

peyengnt o your tocal utility for AEF Eneray ¢haraes, Alsa, your kecal wrility will continue to pmwde service fof ANy emeargency or

mairnanance issues.

If you da nar wish 10 paricipate in Lis program, you must “opt-oun” There are Tvo ways 10 9pt-eul: by calling the AEP Energy Customer Care
Taam at +477-726-0214, Mongay - Friday from €:00 am 1o 7:00 pm EST end Saturday lions 9:00 ven 1 1:00 g EST or by complaling the
Blecrric Aggregation "OptOur” Elactan form betow. Your "OptOL” Efvction Nori st be rewmed by December 28, 2014,

You will find additional delailg of this promam in the Frequantly Askad Questions and Termz & Condirions on the Back of thig feger.

Respecﬁully 7 M/Ml\

Kerry R, Slead Scott D. Slisher

Presidant Prasident, Residential Ausiness
Clinton County Beard of Cammissioncrs AEP Energy

X gs ACCREVITCD
-1 BUTINESS

BEB Rating: A+

AEP Energy 18 A ettt rtpd wlvoric service pravider, Winla n s an anikate of AEP Qhio, AFP Fadftre it it sliciing un bolsall of and is not sn-xuent for ACD Orio, DPEL
cusemerz da nan agel W purd e vy cumgeddve reesil elactie stree am AEP Bnprgy (0 FARAING A1 T SO (0 raudive nor-Goimpy liive el eleslic service from the u:lllw.

ARl mmm mmm mmmmmm e e v Ay E

E ENERGY"

<First» <Lasi
<Serviee Addregss
<Setige Cirys, <Servica Statas <Service Zip

Account Mumber: Accounl Mumbn =

Account Hoider's Name: (Print)
Phane: {—_.. .}

Account Helder's Sipnature:
Dates

Clintgn County Electric Aggragation Opt-Out Elsmon Form

fimail Address:

This form must be postmarked no later than Ducember 26, 2074 for your “oprowt” 1o be effactive.

Terms & Condmans Viarsion! 12,02, 10H AGG_SCARezCon | DPL1.12.02_WILMS{_AGGR_AD

Plagse print clesaly.

@ 15iect NOT 1 participate In the County Hactic
Aggrépxtion Progrwnwith AEP Endvagy,
Cugtomer Cocie xCustomer Codes

INPORYANT ROTICE: Sy reruming tis 2igned famy | atamatively dléct ND‘I’ I
ihe Couniy Liocane A, Fiod . Byciecing

Iunmm hiats i Stieysdrryiong muttviiabe ot Lwll foruyu tha hnailxdihg
progran. | oidiesind tha if | ehaess i "aot-tul” of G Coulty Elchic Arpprarpion
Progron, | e cooaitns Vi e dand el it 10 AEP Fugy e cyll AEP [pmegy
81 MR, t nplonl” na ilee thom Meenenhe 35, 2014, 11 Vi fpmm i
anl uelmarked we | o rgd cafl By e spvaied dalo, | oaderstond sk |l Lt
il icplly porilee] @1 the Sonly Sleciric Appamgstion Proram, | 3szume N
raxpreoiality 1 perdd the “Opt-ut” Etactin Form w io 2l AP Lracgy,

Gomplete form and mall to:

AEF Energy

Amn: County Elaciric Aagenation Program
PQ Box 3489

Chucage, IL 80658

P8
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FRECQUENTLY ASKED QUESTIONS

What is the Caunty Electrle Aggregation Prosgram?

Unxler the County Elecuic Aggranation Erogram, tha County acked on behalt of
ibs eecliciey CORMITIGTS 10 538Gt 3n alactneny suply prévider who, lirough
s powist of vohione buying. is abla 1o saeure electriity at conpalitive prices.
The Puldlic Utilies Commission of Ohio ("PUCD") has takes STERS W etury
Ihat Dhvio's romparitv: elecwricity environment 18 consumerlfisadly. Volers

i w0 Wi SOTTEHION PrOGIaM: anG e Coul\y petted uh
wiance aeeping this Eloowic Agoueganon proafanm.

[T Jarp

Tine Caunty s selegred AGP Enangy 35 their pretgrred electricily suply
providur \o sorvp Their small businesses. beginning with the Janaary 2015
billing eyl frr n pesiod of thirty-ning {39) monins,

Who is AEP Encrgy?

ACP Eneegy is a cervliad Competitve Ratai Elechic Survice {CRES) nravidnr
arid ¥ subsidinry of Amarizan Blacric Fowsr Company, Ine. IAEF). With an
affica Incated in Golumbus, Ono. AEP Endrdy scls elacticly supply to
custome s at marker-based prices rathar than regu!siad raies oHered Dy ywoux
Roval ulilivg

How dolenroll?

Yiu don't v to th onything to earal Al sligivle cusiomers will be
automaticully inclueind in tha pregram unlgss you chodss 1 "oat-out” If you
SORT-0u )’ you will serriman ro Be nerved by vour keal electre uhitys etanisid
satvice olfer o und yau choose an shemative slectric sarvica providsr.
Hovwevey, if vou do nor tespand 16 this loner, e ysliy wil comnlete the
anrollment provess. Onte the ity complates your enrcliment, you will be
mailed an eavellment senfirmaricn notice that your elactric service will be
provitded by AEP Energy. Ne drposits ace requirsd 10 envoll.

Whan will this program start?
The Caunty Electit Aggregstinn Program will begin wim the January 2015
bifflng syeta tor  eniod of thirty-nine 138) menths,

What Is wy price?

Cirton County has answed thal, beginning with the Janusry 2015 biling cycie,
gepending an your metaread date, you will repgive an electricity ganaranon
pnee of B.15 canté per KW for & purind af Lhirty-ning (28) months,

Hew do [ esiimate my savings?

To ¢3timate whyl your wavings per kilowatt hour (kwhi will be through thiz
program, loeate your 'Price 1o Compars” on vour flgctricity bill, Thig 15 e

QIS YOu pay [or alactric yeneratian and transmission service from e utity.
18K5 Your "Frice 10 CoMaare’ and xubtract 1he offcr price, This equates 1o your
S8vings par KWh, Motiply yuur sevings GF amy) par R by your mamhly usage
TRV 10 CBTArMING YOur $avinys armaunt pee manch. The ytility distnbuion
charnas and otha uifity duirgue st futs are nat inglured in the 5avings
calculadon and will cONTNUS (0 be dsseszed by tha keeal biiliky, 1any estmate
of Favings Is ROT & QUBrantes ol savings.}

Where do t send payment?

o will gontinye 0 regEiva one bill a5ch month from your lecal uplity, The
mmoeunT thiyt you ows (0 AP Enargy will ba S8T80 saparataly on your il znd
you will gontinug 10 5600 PAYMBNIS 10 YOUF local uulity'eniy.

Canl cancel at any Hme?

s, yul Y GANCEE withHOUT P8I Gy Nt Switeh U0 aN0TNGr prOviial W I=vers
ek 1o DPRL, the lora) UDNTy SHGHM YOU CANEBIYOUT SBIVGE win AER
Covzrgy andd roauen o slandsrd offer 53MVca with YaUr [OCAI ulifity, You My ot
bie servied undsr thy same ratas. tenms, and canditons thet apply 10 cther
wnility costomneg.

What happens at the end of the program?

As the: prograrm degwvs 10 3 2losa. the Counry can choose 10 58ek blde Hom
wlesticiy providers in ¢TUCT 10 NCGOTE(E 3 new conmact on Lehelf 0! eligil:
hui 7, IF at thae vme. ta pmgram hes not produced e savinge
ariginally anlicipated for customais, the County can 350 choose to ad tie
program, at which sme DarneiRants would be notilizd ol heir opuivns lor
cantinuing in a fiffginng proaram with AEP Enarny, swighing 10 ancthet
prawvide, or reverting hatk 10 the loeal vy,

Why i= thiz an “opt.out” program?
1L ensbilei ACP Enargy (8 offer o lywer graun rate based on the Gounty's size.

Why did the County select AEP Encrgy as Its provider?
The County solectnd AGP Encegy bagauss they wers bl w sionose e
prograrn that repsesreed the best gverall valug for eligibls husinesses.

IT1 opt-out Inftally, cah 1 ¢chooae 1o join e program af a later date?
f your opr-out inniaty, unferunately, you will HOT b bl8 o jul e progeam at
2 latas gate,

What happans I | move my buginess loeation?

If you mavi 19 another DUSINGSs location wittin Chnton County, vouw will be
able 1 cominue parteEaTng th the program. If you leave Clintan Gounly, yas
will ag longer be guniblg T parmcinate.

What I5 consld, asmall T8l businesa?
A small commargial bugingss has 185s then 700,000 KyWh annual ustge and
MUSTbo a non-mercantiled cuatomer aa dalined by Ohia Administrative Code.

Unless you aamanvely “opiiik™ iy Dageiniver 26. 2014 yau will e auiomanicaly erroizad f you: &} ilva an Ahgils hugintaes [06h1:8 m Ui wp3iliud syunty racaiving elecme servee
from QF&L r ARP Energy and b) A a0 s pligy m thy PIPP program. Pasticipation in the program & subjeet 1o tha Termg £ Condtions of tha Agragmeat batwan Uy Coungy

and AEY Encigy. “ERNIMATRS KA Sy 1o dwe pereraricn and rrensmission W bypossatic) snovien pAMmna ol wid ARStecty T 88 002 135 an o dvdcyyy residenlisl cusssmer,
using 7501 KWWh pl aléntrielly 0y monlily bisis wilh 9 weighied averoge DF&L Priea m Campars (PTC) taty of 9.25 v of Nuvmnber 204 compured to ow price of 4% cents per
KWh Thets i no gusranles of savings Lnder the Aggemgation Program. “AEP Enedny’s pricy excludey uility distibuion eharges and elher valiy chames ang fees. You nviy tadminge
you eyreement eary whbour penalvy. For mora Intormarion, call 1577-7288214, wrily Lo: ALP Energy, PO Dox 3qu8, Chisaae, i GOGSS, or o AEFonamy.com,

1y ENERGY"

If you have any additional questions, please contact'the AEP Energy Customer Care Team
at 1-877-726-024, Monday — Friday from 8 am te 7 pm and Saturday from 9 am to 1 pm EST.

Taesrg & Corktiyng Vorsion: 12.02.0001{_AGG_SC4RazCon [ DPLI4. 1202 WILMSC_AGGR AG
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GENERATION SERVICE CHARGES

excludes taxes, utility Qistribution Service
harges, Transmission Service and pther
non-bypassable utility charges and fees.

Palmer Energy Company

ou may cancel at any time during the Term without

39 monthly Residential Customers: 5.450¢ per kWh,
iling cyeles raian Comimevcial Customers: 8.430¢ per penaity. See Jection 6 for detals.
(“Term®”). Wh. Price is for Generation Service. Prica

No. 9328 P. 10

RESIDENTIAL & SMIALL COMIMERCIAL
TERMS & CONDITIONS {(“Agreement”)

CANCELLATION FEE CONTRACT RENEWAL

Your Agreement will
terminaie after the
initial term. See
$ection 8 for details.

CONDITIONS. These Terms and Conditions (this “Agreement”) are
your agreament for Generation Service and applicable Transmission
Sarvices with AEP Energy, Inc. {(“AEP Energy”). Please keep a copy of
this Agreemant for your records. AEP Energy is certified by the
Public Utilities Commission of Ohio ("PUCO”) to offer and supply
Generation Service in Ohio. As a Competitive Retail Electric Service
("CRES") provider, AEP Energy will supply the electric genaration
and provide applicable transmission services to your Electric
Distribution Utility ("EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. Your Distribution
Service will remain with your current EDU, which is regulated by
the PUCQO.

DEFINITIONS: “Competitive Retail Efectric Service Provider” or

“CRES" provider means, as defined by Chapter

4901:1-21 of the Substantive Rules applicable to electric service
providers, an entity that sells electric energy to retail customers in
Ohio. “Generation Service” means the production of électricity.
“Generation-Related Charges” means those charges or costs
associated with the production, progurement and supply of
electricity. “Non-bypassable utility charges and fees” means thase
EDU charges and fees payable by you regardless of whether the
EDU or a CRES provides Generation Service. “Transmission Service”
means moving high voltage electricity from a generation facility to
the distribution lines of an EDU, “Distribution Service” means the
physical delivery of electricity to customers by the EDU.

RIGHT OF RESCISSION. Once you have been gnrolled to receive
Generation Service from AEP Energy, your §DU will send you a
confirmation letter. You have the right to rescind your enroliment
without penalty within seven (7) calendar days following the
postmark date of the confirmation letter by contacting your EDU
and following the Instructions contained in the letter. The Right of
Rescission only applies when you Initially switch to AEP Energy and
not upon renewal. Your EDU will not send a confirmation notice
upon any rPTnewaI of this Agreement.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Residential customer accounts that are on residential
rates codes and are not enrolled in the Percentage of Income Plan
Program (PIPP} and non-national account small commercial customers
with annual usage less than 700,000 kKWh are eligible for this offer from
AEFP Energy. AEP Energy reserves the right to refuse enroilment to
any customer with an outstanding, unpaid electric bill,

Cortract Version: 12.02.140H_AGG_SC&ResCon

2. Basic Service Prices. During the term of this Agreement, you agree
10 pay AEP Energy 2 price for all applicable combined Transmission
Service, Generatlon Service and Generation-Related Charges as
specified in “Generation Service Charges” listed above including any
applicable taxes, I any. For the “Term” listed above, all kilowatt-
hours (“kwh") of electric energy metered by the EDU shall be
billed at the rate per kWh spacified above. In addition to AEP
Energy's charges, you will be charged by your EDU for Distribution
Service and other EDU charges and fees. An average residential
customer, using 750 kWh of electricity on a monthly basis, would
incur approximately $35 1o 340 per month in such EDU charges
and fees. Also, AEP Energy will charge you for any and all fees,
costs, and obligations for transmission services imposed by a
Regional Transmission Organization (“RTQY), such as PIM
Interconnection, LLC, or an Independent System COperator (IS0,
such as the Midwest Independent Transmission System Qperator
{(MIS0) or any successor organizations {callectively, referred to as
the RTO), that are not otherwise reimbursed to AEP Energy,
regardless of whether such charges are greater than, less than, or
equal to the charges you currently pay for these servicgs (“RTQO/
Transmission and Ancillary Services Charges”). AEP Energy will pass
through to you any RTO/Transmission and Ancillary Serviges
Charges, which may be variable, related to AEP Energy’s providing
elactricity t0 you and any additional or increased fees or charges
that are beyond AEP Energy's ressonable control. That could
include, but not be limited 1o, fees for switching, disconnecting,
reconnecting or maintaining electric service or eguipment, changes
to capacity related charges, transmission or transmission-related
charges, or changes to retail electric customer access programs,
that are imposed by law, rule, regulation or tariff, or PUCQ rule or
order. These charges or fees will be passed through to you and
added to your price.

3. Length of Agreement. Your service from AEP Emergy will begin
with the next avallable meter- reading following: a) the seven (7)
day rescission period; b) the acceptance of the enroliment request
by AEP Energy {at its discretion and consistent with Paragraph 7
below), and ¢) processing of the enrollment by your EDU, and will
continue for the Term, unless otherwise terminated or renewed,
ending on the meter read for the last month of service.

4. Billing. You will continue to receive a single bill from your EDU
that will contain both your EDU and AEP Energy charges. AEP Enargy
does not offer budget billing to residential customers for AEP
Energy's charges, If you do not pay your hill by the due data, AEP
Energy may cancel this Agreement after giving you a mintmum of

PLEASE KEEP A COPY FOR YOUR RECORDS
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fourteen (14) days written notice. Upon cancellation you will be
returned to your EDU as a customer. You will remain responsible to
pay AEP Energy for any electricity used before this Agreement is
cancelled as well as any late payment charges. Further, your failure
to pay EDU charges may result in your electric service being
disconnected in accordance with the EDU tariff,

S. Penalties, Fees and Exceptions. Your EDU may charge you a
switching fee. if you do not pay the full amount owed to AEF Energy
by the due date of the bill, AEP Energy may charge a late payment
fee up to one and one-half (1.5%) percent of the outstanding
balance per month, or the maximum legally allowed interest rate,
whichever is lower until such payment is received by AEP Energy.
AEP Energy reserves the right to demand adequate assurances
from you in the form of prepayment ar other form of credit support
in the event you Ffail to make payments in accordance with the
terms herein. Custorners requiring financial assurance will be
required 10 post that assurance within 3 business days of notice.

6. Cancellation/Termination Provisions/Failure ta Pay. if this
Agreement is not rescinded during the rescission period,
enrollment will be sent to your EDU. You may terminate this
Agreement, without penalty, if you rmove outside.AEP Energy's
service area or into an area where AEP Energy charges a different
price, by providing AEP Energy with a thirty {30) day written notice
prior to such move. Any failure to pay your bill shall be deemed a
breach of this Agreement permitting AEP Energy 1o terminate this
Agreement upon fourtegn (14) days advance written notice, There
will be = charge as specified in “Cancellation Fee” above ¥ you
terminate this Agreement for any other reason, excent as expressly
provided herein, or breach this Agreement in accordance with the
preceding sentence. Should you cancel service with AEP Energy and
return to standard offer service with yeur EDU, you may not be
served under the same rates, terms, and conditions that apply to
other EDU customers,

7. Customer Consent and Information Release Authorization. By
accepting this offer from AEP Energy, you understand and agrge
“to the terms and conditions of this Agreement with AEP Energy.
You authorize AEP Energy t0 obtain information from the EDU
that includes, but 15 not limited to: billing history, payment
history, historical and expected electricity usage, meter-readings,
and characteristics of electricity service, AEP Energy reserves the
right to cheek your credit with a consumer credit reporting agency
to determine if your credit standing is satisfactory before
accepting your enrollment request. This Agreement shall be
considered executed by AEP Energy following: a) acceptance of
your enroliment request by AEP Erergy; b) the end of the seven
(7} day rescission period, and ¢) acceptance of enrollment by your
EDU.

8. Contract Renewal, At the end of its term, this Agreement will
expire. As prescribed by the PUCO, at least avery three years, you
will be given the opportunity to “gpt-out” of your community
program at no cost. You are responsible for arranging your electric
supply upon the expiration of the Agreement.

9. Dispute Pracedures. Contact AEP Energy with any questions
concerning the terms of service by phone at

1-866-253-3782 (toll-free) M-F BAM — 7PM EST or in writing at
AEP Energy, PO Box 3489, Chicago, IL 60654, Our web address is
AEPEnergy.com. If your complaint is not resolved after you have
called AEP Energy andfor your EDU, or for general utility
information, residential and business customers may contact the

Cortract Versan: 12.02.140H_AGG_SC&ResCon
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Public Utilitias Commission of Ohle for assistance at 1.800-686G-
7826 (toll free) or TTY at 1-800-686-1570 (toll free) frorm 8:00 AM
« 5:00 PM EST weekdays or at www.PUCO.ohio,pov. Residential
customers may also contact the Chio Consumers’ Counsel for
assistance with complaints and utility issues at 1-877-742-5622
{toll free) from 8:00 AM - 5:00 PM EST weekdays, or
www.pickocc.org.

if. dilsceiianeaus. You have the right to request from AEF Energy,
twice within a 12-month period, up to 24 months of payment
history, withaut charge. AEP Energy is prohibited from disclosing a
your social security number and/or account number(s) without
your affirmative written consent except far AEP Energy's
collections and reporting, participating in programs funded by the
universal service fund pursuant to section 4928.54 of the Revised
Code, or assigning a your contract to another CRES provider, AEP
Energy assumes no responsibility or liability for the following
ftems that are the responsibility of the EDU: operation and
maintenance of the EDU's elactrical system, any interruption of
service, termination of service, or deterioration of the EDU's
service. In the event of a power outage, you should contact your
local EDU. You are responsible for providing AEP Energy with
accurate account information. If said information 1s incorrect, AEP
Energy reserves the right to re-price the applicable -aceount{s).
AEP Energy reserves the right to re-price any account{s) or return
you to the EDU if your rate code or meter type is changed and/or
the account is no longer eligible for this program. Any notice,
demand or ather communication to be given hereunder, including,
witheut limitation, any renewal or termination notice, shall be in
writmg and delivered to the address or email address maintained on
file for you. You authorize, but do not obligate AEP Epergy, to
exercise your governmert apgregation opt-out rights. AEP
Energy’s environmental disclosure statement is available for
viewing on our website at AEPEnergy.com. You agree that AEP
Energy will make the required quarterly updates to the statement
electronically on our website, We will also provide the
information {0 you upon request.

11. Warranty and Force Majeure. AEP Energy warrants title and
the right to all electricity sold hereundar. THE WARRANTIES SET
FORTH N THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF
ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE QR
ARISING OUT OF ANY COURSE OF DEALING OR USAGE QF TRADE.
AEP Energy will make commercially reasonable efforts to provide
your electric service, but does not guarantee a continuous supply
of electricity. Certain causes and events are out of the reasonable
control of AEP Energy and may result in interruptions in service.
AEP Energy is not liable for damages caused by acts of God,
changes in laws, rules or regulations or other acts of any
governmental authority (including the Commission or RTO),
accidents, strikes, labor troubles, required maintenance work,
inability to access the lpcal distribution utility system,
nonperformance by the EDU or any other cause beyond the
control of AEP Energy’s reasonable contral,

12. REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED
HEREIN, ANY LIABILITY UNDER THIS AGREEMENT WILL BE LIMITED
TO DIRECT, ACTUAL DAMAGES AS THE SOLE AND EXCLUSIVE
REMEDY, AND ALL OTHER REMEDIES OR DAMAGES AT LAW OR IN
EQUITY ARE WAIVED. NEITHER PARTY WILL BE LIABLE TO THE
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OTHER PARTY OR ITS AFFILIATES FOQR CONSEQUENTIAL,
INCIDENTAL, PUMITIVE, EXEMPLARY OCR INDIRECT DAMAGES,
INCLUDING LOST PROFITS OR OTHER BUSINESS INTERRUPTION
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY
INDEMNITY PROVISIONS OR OTHERWISE IN CONNECTION WITH
THIS AGREEMENT. THE LIMITATIONS IMPOSED ON REMEDIES AND
DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO CAUSE,
iNCLUDING NEGLIGENCE GF ANY PARTY, WHETHCR SOLE, JGiNT,
CONCURRENT, ACTIVE OR PASSIVE; PROVIDED NO SucH
UMITATION SHALL APPLY TO DAMAGES RESULTING FROM THE
WILLEUL MISCONDUCT OF ANY PARTY,

13. Customer Liabilty and Indemnification of AEP Energy. You
assume full responsibility for Power furnished to you at the
delivery point{s) and on your side of the delivery pointis), and
agrees to and shall indemnify, defend, and hold harmless AEP
Energy, its parent company and all of its affiliates, and all of their
respective managers, members, officers, directors, shareholders,
associates, employees, servants, and agents from and against all

(ontract Versian: 12.02.140H_AGG_SC&ResCon

No. 9328 P 12

claims, losses, expenses, damages, demands, judgments, causes
of action, and suits of any kind {hereinafter collectively referred to
*Claims™), including Claims for personal injury, death, or damages
1o property occurring at the delivery point(s) or on your side of the
delivery point and upon the premise(s), arising out of or related to
the electricity and/or your performance under the Agreement.

14. Assignment. You shall not assign this Agreement or its rights
nereunder without the prior written consent of AEF Energy, AEP
Energy may, without your consent, assign this Agreement 1o
another CRES provider, including any successor, in accordance
with the rules and regulations of the PUCO.

15. Choice of Law. This Agreement shall be construed and
enforced in accordance with the laws of the State of Ohig without
giving effect to any conflicts of law principles which otherwise
might be applicable, ]

1. Contact Information. AEP Energy, 155 W. Nationwide Blvd.,
Suite 500, Cofumbus, OH 43215. For more information call
(966) 258-3782 or visit AEPEnargy.com.
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E ENERGY ® Environmental Disclosure - Quarterty Comparison
AEP Energy ’
Projected Data for the 2014 Calendar Year
Actual Data for the Period 01/01/14 to 06/30/14*
Generation
Resource Mix - moal weosl
A comparison between the @ Nvclesr £ ¥uclie
sources of generation atira) Gas " Neatural Gay
projected to be used to won won
generate this product and W T mwind
the actual resources used “ Hydre  Hydro
during the period. & Biomess B Worass
Projectad Actual

Environmental Biomass Power Air Emissions and Solid Waste
Characteristics - Coal Power Air Emissions and Solid Waste
A description of the Hydro Power Wildlife Impacts
characterigtics associated Natural Gas Power Air Emissions and Solid Waste
with each possible Nuclear Power Radigactive Wasle
generation resource, Qil Power Air Emissions and Solid Waste

Other Sources Unknown impacts

Solar Power No Significant impacts

Unknown Purchased Resources Unknown [mpacts

Wind Fower ' Wiidlife Impacts

{Air Emissions — Product- P F— :
specific projected and actual | S o L N o i
air emissions for this period R Aol
compared to the regional Nitrogen Oxitles 1 Poisgd
average air emissions.
Sulphur Dioxides i )ﬁu

I Regionat Average I

Radioactive Waste -
Radioactive waste
associated with the product.

R Types Vi SR T T
High-Level Radivactive Waste Unknown LBs.#1,000 kWh
Low-Level Radieactive Waste Unknown Ft.’/1,000 kwh

AEP Energy purchases all of its electric: energy from the wholesale market, The
abaove generation resource mix is based on EIA reporting of regional generation
resources. AEP Energy does not have access to information regarding the
radioactive waste produced by nuclear generation in the region.

With m-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits ag wall as
¢costs. For further information, visit us online at AEPenergy.com or contact AEP Energy at 1-866-258-3782,

Version: 14.00.200H_ED

“Envirgnmental Disclogure label is based on ihe most accirale data available fe AEP Energy 8s of Sspfembar 26th, 2014,





