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5577Airport Highway Ste I01 
Toledo, OH43515 I 

Good Morning, 


Pleasefind the updated Opt-Out Lettersfor the Clintan County,Case# 4 2-248-EL-GAG. 


Updated copies have also been submittedvial mail 


Thank you, 


Andrea Flowers 
Palmer Energy Company 
Consultantfur Clinton County 
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CLINTON COUNIY COMMISSIONERS 
Clinton Cairnty Courthouse 
46 S. South Street, Suite 213 

Wilmington, Ohio 45177 OiERGY 
Decembar i , 2 l lU 

<;Firsi> <La5i> 

^Mailing 3ddress> 
IMPOHTAnTINFOHMATlON FROM 

C'iniOfi Couf>t¥ and AEP Energy 
rsgardine your eleciridiy service at 

<HAil(lri;K;;> 

D5iir<Firs[><Lasl>: 
" 0 

CLINTON COUNTY SETS AN ELECTflIC PRICE OF 6.4S CENTS PER KWH 

FOR A POTEPfTIAL SAVINGS OF UPTO 30%' OFFTHE CURRENT DP&L UTIUTY RATE. t . 

Wc ute pteasad lo announce rfiai Clinton Cojnty i3 pfowding iis residems, resiflmtj in ilio Oly o( Wilniinjjn;;), wjih an oppo[UJfiii,y to save 
money on ttigir eleciricitv supply. Under this arrsngemeniAfiP pjirifOy lnw iJCtjn 5';l[wte J as CImlon County's preFened eiectriciry supply 
provider. TMB specisi offer is exclusivfe foi t-iiuiljlv jusiOwiLs ol the County bacause [hrough ihe power of volume buying, AEP Erergy is able lo 
secure alecrridiy ar TOmosiiiive [Xict-J. AEP Ensrav is an Ohio-based company and a subsidiary of American Elenric Power [AEP). 

TTirougil (he County Efeciric Aggregation Program, efigide residents residing in tlie City of WiinVnacon. staitint) wi'td tlx; Jonuoiv 2015 
billing cycle (depending on your me^e^reBd daTRl, will receive me ones oi 6,15 ccmy pvf kWI' lor u puriod ol thiity-rine (39) months.' 

You will be auiomaiically enrolled id lhi;pro(j(»rnuri|o55you!^ooseNOTTOf)3nicipatel5|i"opting-out''byDecemb9r2S, 2014. Ifyoudo 

NOT wish 10 parricipaie in this ptUDtam. you must follow ihe "opt-out" instruotione. 

The County Electric Aggregation Program la a Smart Choke: 

• It's Eaey to Participate.Nbu don'i have ro do ^nyihing to enroll- All oli^iUv le^dsnts rcadina in the City ofWdmin^on will be 
autofnatically enrolled in the prog^em unless yov d^Oose to "opt-oui." 

• OpportuAiiy to Save n/lgncy w i th 3 Low Price. Clinton Coiimy has ensured ihai, beginning wiih ihe January 20li: billing (vde. yovi 
will I ecervy 9 prrcu of 8.45 cents per kWh for a period of ihirty-rire (39) months, for your elecrriciiy supply setvioe. TViijre is no cost 
to enroll in this exclusive program. 

* Ccntinus to Receive One Bill.Your local uiiliiy will continue TO send you onc; monthly electricity W l You can continue to remit one 
payment to your local utility for AEP finergy charges. Also. yOur local utility will conlini/e to provide service for any emergency or 
maintenance issues. 

If you (io not wish to oarticioate in ihis program, you musi "opt-out? There are two wsys 10 opT'Our; by callinfi ihe AFP Fneroy Customer Care 
TCiuii at 1-S77-72&021'1, Monday- Friday ffom 3:00 am lo ?:00 pm EST and SatuffJsy from 9:00 am lo 1 ;00 pm EST c Iw cO<"olt;iiris] the 
ElGCtric Aggregation "Opi-Oui" Beciion Form below, " i ^ r "Opt-Oui" FlcciiO"! Forni must bO fctumi.'O by Decemirer 26,2014. 

Vbu will find eddlnon^i (JetSils 0' this pregiam iri the FreguanilyA^ed Questions andTerma & Conditiona on the bade of this lerter. 
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Respectfully, 

A ^ f?. S . u ^ 

Kerry R. Steed 

PrBsideni 

Clinton County fJoam 01 Cornrnissionera 

Scon D. Sli.ther 

Presideni, Resiflennsi Busir^i^s 
AEP EncKjy BBB Rating! A* 

AePt:neraYisawnipcuaverE[aJelecin£so'iiftBiifO«ldw.Wtitoiii»«iisIlll^ltSlA£POhiii,AePE»iH'OyitrtgijuD(iil[ipjurilwW 

wistomsr: (to nol need ID putehaw any componnvn ;i».-iil alsciricsfitvkM from AEP Bipioyw (Weivt, Oi 10 IWIHIMB to <-Kavi3 iMi-wi'ifjuliliw mliiil ulwlilcuiji^iuo (rem iho udBty. 

S SNERGY' 

-.;First.'»<Lasl> 

•< Service Adtire.=;H> 

<Servic6 City:>. ^Service S i a t o ^Service Zip> 

Accouiit Holder's Name: (Print) 

Clinton County Electric Aggragation Opt-Out Eleetion Form 
Please prim cifciuly. 

[ ^ f ' I efect NOT ID paitkipste in the Couity Sedife 
Accouni Number: .lAccouNt Number"-- AflgregsttanFWflramwWiAEPEiWrgvt 

Customer Code .-.CiiSTomer Co(le> 

Account Holder's Signature: 

. Phone: I 

. Date:. 

Email Add'ess; „„. 

"IWs fOfm rflust be poslmatted no later than Decembar 26,201a foryour 'topt-oui" lo be effecrive. 

TMrrjaCondiwj[KVersion:i:£,OZ.140HJl£liJit:iBMC«i|DPLli.l2.QS_VWLMR.ACQRJ\0 

IM^nDUfl' NOTlCe IV -cnjcning ttil; •Jirtai am. I itniiiutitilf dea MOT u 
pxKvnii n M llwnr/Uennc AxrwtHn fiDgnm. Oy cleUiij lui iQ psucJpxc. 
1 tn1£VA!»K I'M) ! ^ dtfiMMn^'nKtrUfa l&JI I M ^ I ^ I I Ihf Iwffi< cf lUc 
ffggran. lunlcnuiid tUi illttMSCio '(Vi.tkii' UtKCcuiTrFlKiric '•(itpiq^Ln 
Prugran, ] imu cawlau a t rmi l i i l Jiiil ii la K? h x ^ n i»U tf^ hi iyi 
u }.S)7'nfM\; ID *ii|iiaiirI^ IIIR ihnIW»il>i Jaff lR ilbU tirw i; 
iwi wrtmjrti* 11' I * Ml { j t 6f uw sperW <jli. I imkiilMiI Jal I Viill t* 
i i iEun i l ^ WVtilM in IIEI CWnty Elwl* «l)>|Oil]lli(in ftnTOT, I ŴWtK a 
rnrmJliily Ig wnd llie'O(l-0v(" tWiVr fo'i'w 15 Hli ftft CntfW. 

Compteto (flim m i msll toi 
AEP Eneiflv 
Ann: Counr/ Eldctrie />fl(ireijfl[ion Piuararn 
rOBffl<34S9 
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What is thif Cotmty Elettrle Agdiesjaiion Pragram? 

Under ihc Covnry GlflCTfic Afjorsaation P(oyiatn, l lm Ccxjnry nr.lcd on 

hM.'l>iTJ! of its ciPCTiioity corisumats to S6I3CI an det i /Jdj j 'Kuppl j 'p/pvidw 

who. llirijijgh ihe power of volume buyj/ia. is l i i le to actnirc dnctrifJiy at 

(.-omptiririvR prices. Tlia Pibf O UllliTiea COininission of Ohio ("PIJCO") \ i ^ 

latcn nrnp.'; w ensure that OfllO'a competitive sfccl i i t i ly enwrnnmcnT h 

f.nnninnc'^iri^'rc'iy. VowfS ffl ^ !€ C^i'i^I'.'ES;!;'."/-.'^ i^js i g j ' ^ g : ; : ^ f;:;:!;?^— 

anil rlir ro imty [»5S0Cl 8n OfCmanco aclotniny iliis EIL-'CIIIC AggrctjSTion 

piogr.im. 

Thi! County H M se l i cwa A t P EDsrgy a i meii [Mefeiri.'d (Ajr.rrldly supfjiy 

piavidc to serve T^eir re;icl«fits beairtnin^ with tim Janu.'uy 20i!i hilling 

syrft; fnr,- pci^ofl oi 7^;Ry•^l[le 133) mon i l i i . 

Who is A ^ Energy} 

AFP Energy is a c&i"iilieti Compii Jiive Relnil Clncrric ScrviM (CRESl RfOwO^r 

and 0 subsifliafy of American EISLUie PDwrr(ArPl.Wii t i ^n oSija locawd m 

CofiimbiHj. Ohio. A£P Ens ' i j / sella eieCKicjiy sLpfjIy to cu!;romcr.r: Ot market 

t»»: i l iviccs r^cner iTian reoLilaiaC raus oileitiU by yuut iuc.ii milirv. 

Mow do I enroll? 

'ifcii cfcm't hjvg TO do anyaiinfl lo erroll. AD eliaiblc cuaiomwa w i l bo 

ni i inmoowiy incKJdetJ m the p/oarani JIIIBSB yoii diooso in 'opt-ow." If you 

"cp fowr you win connnue lO be ServiKl Liy youi total nlwrnic: inility's Stondtitd 

•iCfvicc o3?f Of unitl you choose an SliamativH ekscrrii; amvinn provider. 

HowtMCT if you do not resDoiciio this letter, iiiu uii iy will taxnpleiexiic 

LiiiQllmont process. Once ttie utility MiYioleies your tmollmBm, ynu will he 

niii i ledansnrollmsniconlirmaiioilnoucc thai your cfccrriasarvica will Oe 

ptovided by A!:P Energy. No dspoaiis a t i (eduifetJ lu eiiiull. 

Wh«re (to I send paymeni? 

you will cor>tinu9 to receive one bill eadi HKHIII I f iom youi l «a l utility.The 

^ J w y : ;fi3i you owe to A E P EF IUSY ^ ^ ^ - s'atetJ sefAaalL"})' un yniu bit! 

gnd you will continue to sentJ p&viyieiitr lo yuui luval utlliiy anly. 

Cisn I rom<-Ui| on t>U(f<]et bil l ing? 

does not apply ID your chaiQiSS l iumAEP E i ie iyy~u i i l v iud ia iyu^ f (nm the 

eleoViC utility. Your '.oial dia/gos I iotr ACP Energy win flucniaTetrom montll 

to month dcoofdmg to your v a ^ . 

C< in [« i iKa(c i te r ty t i i t i«7 

Yes. you may iMilceivviihOutpBiiatlvariu'awildi iDaiiuliiiJi firiiviiliy 51 revert 

l » W to LlHJiL. i r e local utility. iillOLjIiJ vuu i:aii(:d yum :stMvii:e wi'ili AFP 

Fn^rcjY snfl tw. im to sisriclerd O'Iflf ssivi i i t with yuui local ulilily, ynii mny 

noibSServsO unOer (h3ean^a iStaii), leims, and liondlliuns thai npplyTn 

o f i c r Utility ousromers. 

Hfhat r^ppens at t t ta and of l l i e pnigramT 

As the progrsni Draws to a dose, the County tan dioose lo stek bids from 

clccvioity providars ir order to nagotiate a new mfitraat oi\ t i t l ai f ot digibic 

noUSehOlQs. If at thai time, the piOinan lias nul Ofoduircd llm Mvirgs 

originafiy aniciRaied for custoit^ers, the Cuuntv can alsu diuo.'.r TQ end ine 

program, at vahicTi lime pailiciuanis vmuld be nniilicd of ihcir nF)iiori5 for 

contiituirg in a dirlereni iiroQian^ wiu i AEP Eiit^c^, switdi ing to anelhc^r 

provide^ or revening back lo die local uiiliiy. 

Why 1$ th ia an "opi -OUi" pKMjrStnT 

It enables AEP Energy to otter a lower group taie leased un Uis County^ site. 

When w i l l th is program fltart? 

Tilt! CiMityBearic'^eiPTJDnProQramv^tfbei^iviiili lite Jaix isyMBfcS&ig^i^. 

WMlii my price? 
Clintud Coiaity h?5 ensureo that, Desmnina with the Jsnuaiy 2015 billing 

cycio, riopCTiding on your meter-reao cats, you wili/eceive an dt-cirtcifv 

geiieiaiion price of 6.4G cents per KWn tor a o&iiod ol mi i l rn i i iu (39) monrhK. 3[ 0 bter dots. 

Why d id the County s e l e t t A ^ Energy as i ts prtvider? 

The Cotiniy selected A E f Efierov tacsuse they were able 10 piopnac JI 

program thai represemad Tlie beat overall value lor eligibla hauSelioWs, 

]f I o p t ^ u t Inftlany, £Hn I choose t o lein the pragram a t a later date? 

If you Opt-out initially, unfortunately, you wiii not be able to ioin tlic prugi.im 

How do I est imate my savings? 

TO lislimaH; WIWT your saMings per KIIOWsYt-nour (KWhl will be Uirougli l l i i:: 

oroflrarti, locale your 'Pries to Compare' on your Bleciiiciiy bilLtliis: ia tlic 

piice you pa/ for cfcctn'e gensration BnauflnaniBsiofi aervice fioni ilio 

utility. Take vour 'Priep ictCompers' anfl sutraact tHe otter price.Tliis uquatM 

to your Saviiiys per kWh. Mi/ltiply your ssuinas lif any} per kWh liy your 

moftlhly usagii (kWti) ro dctciminB your gavinQS amount per month. Tlie 

irQiiry diatriUuiion dwrgcs and r̂ ptlier utility aiargea and lees are noi rinHudud 

in the savings calculation (ind will ccniinue to Oe assessed Uy the local utility. 

(Any eeilrtiate of savings is not a gusrartee of savinas-l 

What happen^ It my f i m l i y moves l e enoihei- heme? 

If ynw n^vc to anoihs ' l ome loMTioD Within Ciinion County, you will bu nWe 

M continiiR p-nrticipatino in tHe projjram. If you leave Ointon County, you will 

no langtir ^ eb'gible TO partKipeie. 

U^les5youaffl^manvdY"WI•^u^l^BeWlTlllB^8,Ml•1,y™wiIbeaurarT1awalvcIl[DIk?dllvou:a'^^vcarlcI•^ltt(Mi(l*lM 

((om OHlLor fltP Energy ,iivl hi ,ve net ^ m c M =1 JIB PIPP jroaram. Paftia»Tior ir iM: program is suttMi m ihaT^rm* 4 COriJilkjiis i)t Ui^ A(jr,tit.Bi.i Iwivwan me Ccuniy 

arid ASH Energy.'EMlrrfliijdwvb'iuSijTOlylodiHOMeralioTi arid oaiwtiiisiorlitBvCiissaKBlsBfvlasivVTi^^ Jl«ti«.-ilyl)ill!inilNeljiisisJoi'aiiavcraDeresWeii[ialcui(sm«r, 

iiswg75DkW>i {it alfltViW/yr.B iimillily bailsv^yi a wsiflhrcdatfcrajeDPJlLF/iM TP C»r^Jitf»JFTCM41d df 8,25(5 oINoi^ribet 20)* con i ^ 

kW^.'I^«rBig no gv°litniltHU[s!Hingi under ir^AiXircfunan Pngram.'AEP EnArr)/3p'iiM6>ABj$i>ulililyikl<ll)iiLi[>ndiar!]es3rKtoihcruii1iry charges and ^ c w . ^ msy iiirn^'w^ 

yoiifSOie^nirilosilywiilioutpeiuliy. fa-monMnfomiailnn, MJ 1.977.7?S0!H.w/'Lieiu:AEP[;iiBiffy.P00o^'l'"6H. Chkanoi ILCOBSi, orviinAfci'encrgv.cDm. 

ENEAGY' 

If you have any atididongl questions, please contact the AEP Energy Customer CargTeani 

at 1'877-7ZG-0214, Monday - Friday frorr̂  8 am to 7 prTi and Saiurtay from 9 am to 1 pnfi EST. 

Terms£<CoraTionaVRfrJon:IS.(J!.l'lOH «3G.SC&flmCijn|DPLlii.lZ.M_WlLMnj!ieGHj«l 
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RESIDENTIAL & SMALL COMMERQAL 

TERMS & CONDITIONS ( "Agreement ' ' ) 

39 monthly 

billing cydss 

['Term"). 

GENERATiarJ SERVICE CHARGES 

Residential Customers: 6.450C per kWh. 

Smsl! Con-.TT.sids'. CustG~.ers: 5.450 C per 

twh. Price is for Seneration Service. Price 

excludes taxes, utility Distribution Service 

rfiar^es, Transmission Service and otJier 

ion-byp3Ssable utility cfiarges and fees. 

CANCELLATION FEE 

rou may cancel at any time during tlie Term without 

pSriSity, See SectiCii & lOr uStaiiS. 

CONTRACT RENEWAL 

Your Agresnient Will 
taminstaaftarths 
initial term. See 
Section 8 for details. 

CONDITIONS. These Terms and Conditions (this "Agreement") are 
your agreement for Generation Service and applicable Transmission 
Services with AEP Energy, Inc. ("AEP Energy"). Please keep a copy of 
this Agreement for your records. AEP Energy is certified by tiie 
Public Utilities Commission of Ohio ("PUCO") to offer and supply 
Generation Service in Ohio. As a Competitive Retail Electric Service 
("CRES") provider, AEP Energy will supply the elearic generation 
and provide applicable transmission services to your Electric 
Distribution Utility ("EDU") based on your usage. Your EDU tfien 
distributes or delivers the electricity to you. Your Distribution 
Service will remain with your current EDU, which is regulated by 
the PUCO. 

DEFINITIONS: "Competitive [Retail Electric Service Provider" or 
"CRES" provider means, as defined by Chapter 
4901:1-21 of the Substantive Rules applicable to electric service 
providers, an entity that sells electric energy to retail customers in 
Ohio. "Generation Service" means the production of electricity. 
"Generation-Related Charges" means those charges or costs 
associated with the production, procurement and supply of 
electricity. "Non-bypassable utility charges and fees" means those 
EDU charges and fees payable by you regardless of whether the 
EDU or a CRES provides Generation Service. 'Transmission Service" 
means moving high voltage electricity from a generation facility to 
the distribution lines of an EDU. "Distril3Ution Service" means the 
physical delivery of electricity to customers by the EDU. 

RIGHT OF RESCISSION, Once you have been enrolled to receive 
Generation Service from AEP Energy, your EDU will send you a 
confirmation letter. You have the right to rescind your enroKment 
without penalty within seven (?) calendar days foilowing the 
postmark date of the confirmation letter by contacting your EDU 
and following the instructions contained in the letter. The Right of 
Rescission only applies when you Initially switch to AEP Energy and 
not upon renewal. Your EDU will not send a confirmation notice 
upon any renewal of this Agreement 

TERMS AND CONDITIONS OF SERVICE 
1, Ellglbilltv. Residential customer accounts that are on residential 
rates codes and are not enrolled in the Percentage of income Plan 
Program (PIPP) and non-national account small commercial customers 
with annual usage less than 700,000 kwh are eligible for this offer from 
AEP Energy. AEP Energy reserves the right to reftjse enrollment to 
any customer with an outstanding, unpaid electric bill,, 

2. Basic Service Prices- During the term of this Agreement, you agree 
to pay AEP Energy a price for all applicable combined Transmission 
Service, Generation Service and Generation-Related Charges as 
specified in "Generation Service Charges" listed above includine any 
applicable taxes, if any. For the "Term" listed above, all kilowatt-
hours ("kWh") of electric energy metered by the EDU shall be 
billed at the rate per kWh specified above. In addition to AEP 
Energy's charges, you will be charged by your EOU for Distribution 
Service and other EDU charges and fees. An average residential 
customer, using 750 kWh of electricity on a monthly basis, would 
incur approximately S35 to $40 per month in such EDU charges 
and fees. Also, AEP Energy will charge you for any and all fees, 
costs, and obligations for transmission services imposed by a 
Regional Transmission Organization ("RTO"), such as PJM 
Interconnection, LLC, or an Independent System Operator (ISO), 
such as the Midwest independent Transmission System Operator 
(MISO) or any successor organizations (collectively, referred to as 
the RTO), that are not otherwise reimbursed to AEP Energy, 
regardless of whether such charges are greater than, less than, or 
equal to the charges you currently pay for these services ("RTO/ 
Transmission and Ancillary Services Charges"), AEP Energy will pass 
through to you any RTO/Transmission and Ancillary Services 
Charges, which may be variable, related to AEP Energy's providing 
electricity to you and any additional or increased fees or charges 
that are beyond AEP Energy's reasonable control. That could 
include, but not be limited to, fees for switching, disconnecting, 
reconnecting or maintaining electric service or equipment, changes 
to capacity related charges, transmission or trans miss ion-re Igted 
charges, or changes to retail electric customer access programs, 
that are imposed by law, rule, regulation or tariff, or PUCO rule or 
order. These charges or fees will be passed through tq you and 
added to your price. 

3. Length of Agreement. Your service from AEP Energy will begin 
with the next available meter- reading following: a) the seven (7) 
day rescission period; b) the acceptance ofthe enrollment request 
by AEP Energy (at its discretion and consistent with Paragraph 7 
below), and c) processing of the enrollment by your EDU, and will 
continue for the Term, unless otherwise terminated or renewed, 
ending on the meter read for the last month of service. 

4. Billing, You will continue to receive a single bill from your EDU 
that will contain both your EDU and AEP Energy charges. AEP Energy 
does not offer budget billing to residential customers for AEP 
Energ/s charges. If you do not pay your bill by the due date, AEP 
Energy may cancel this Agreement after giving you a minimum of 

GonttaccVeision; 12.0214OH AGG SC&ResCon PLEASE KEEP A COPY FOR YOUR RECORDS 
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fourteen (14) days written notice. Upon cancellation you will b'fe 
returned to your EDU as a customer. You will remain responsible to 
pay AEP Energy for any electricity used before this Agreement is 
cancelled as well as any late payment charges. Further, your failure 
to pay EDU charges may result In your electric service being 
disconnected in accordance with the EDU tariff. 
5. Penalties, Fees and Exceptions. Your EDU may charge you a 
switching fee. !f "ou do net pay the full amount CiVSd to AEP Energy 
by the due date of the bill, AEP Energy may charge a late payment 
fee up to one and one-half (1.5%) percent of the outstanding 
balance per month, or the maximum legally allowed interest rate, 
whichever is lower until such payment is received by AEP Energy. 
AEP Energy reserves the right to demand adequate assurances 
from you in the form of prepayment or other form of credit support 
in the event you fail to make payments in accordance with the 
terms herein. Customers requiring financial assurance will be 
required to post that assurance within 3 business days of notice. 
6' Cancellation/Termination Provisions/Failure to Pay. If this 
Agreement is not rescinded during the rescission period, 
enrollment will be sent to your EDU. You may terminate this 
Agreement, without penalty, if you move outside AEP Energy's 
service area or into an area where AEP Energy charges a different 
price, by providing AEP Energy with a thirty (30) day written notice 
prior to such move, Any failure to pay your bill shall be deemed a 
breach of this Agreement permitting AEP Energy to terminate this 
Agreement upon fourteen (14} days advance written notice. There 
will be a charge as specified in "Cancellation Fee" above if you 
terminate this Agreement for any other reason, except as expressly 
provided herein, or breach this Agreement in accordance with the 
preceding sentence. Should you cancel service with AEP Energy and 
return to standard offer service with your EDU, you may not be 
served under the same rates, terms, and conditions that apply to 
other EDU customers. 

7. Customer Consent and Information Release Authorization. By 
accepting this offer from AEP Energy, you understand and agree 
to the terms and conditions of this Agreement with AEP Energy. 
You authorize AEP Energy to obtain infonnation from the EDU 
that includes, but is not limited to: billing history, payment 
history, historical and expected electricity usage, meter-readings, 
and characteristics of electricity service. AEP Energy reserves the 
right to check your credit with a consumer credit reporting agency 
to determine if your credit standing is satisfaaory before 
accepting your enrollment request. This Agreement shall be 
considered executed by AEP Energy following: a) acceptance of 
your enrollment request by AEP Energy; b) the end of the seven 
(7) day rescission period, and c) acceptance of enrollment by your 

EDU. 
8. Contract Renewal. At the end of its term, this Agreement will 
expire. As prescribed by the PUCO, at least every three years, you 
will be given the opportunity to "opt-out" of your community 
program at no cost. You are responsible for arranging your electric 
supply upon the expiration of the Agreement 
9. Dispute Procedures. Contact AEP Energy with any questions 
concerning the terms of sen/ice by phone at 
1-866-258-3782 (toll-free) M-F SAM - 7PIV1 EST or in writing at 
AEP Energy, PO Box 34S9, Chicago, IL 50654. Our web address is 
AEPEnergy.com. If your complaint is not resolved after you have 
called AEP Energy and/or your EDU, or for general utility 
information, residential and business customers may contact the 

COntractVefsion: 1102.140H AGG SC&ResCon 

Public Utilities Commission of Ohio for assistance at 1-800-686-
7826 (toll free) or TTY at 1-800-686-1570 (toll free) from giOO AM 
- 5:00 PIVl EST weekdays or at www.PUCO.ohio.Eov. Residential 
customers may also contact the Ohio Consumers' Counsel for 
assistance with complaints and utility issues at 1-S77-742-5622 
(toll free] from 8:00 A M • 5:00 PM EST weekdays, or 
www.pickocc.orR. 
10. MwceiiSneoiJS, You have the right to request from AEP Energy, 
twice within a 12-month period, up to 24 months of payment 
history, without charge, AEP Energy is prohibited from disclosing a 
your social security number and/or account number(s) without 
your affirmative written consent except for AEP Energy's 
collections and reporting, participating in programs funded by the 
universal service fund pursuant to section 4928.54 of the Revised 
Code, or assigning a your contract to another CRES provider. AEP 
Energy assumes no responsibility or liability for the following 
items that are the responsibility of the EDU: operation and 
maintenance of the EDU's electrical system, any interruption of 
service, termination of service, or deterioration of the EDU's 
service. In the event of a power outage, you should contact your 
local EOU. You are responsible for providing AEP Energy with 
accurate account information.. If said information is incorrect, AEP 
Energy reserves the right to re-price the applicable account(s)-
AEP Energy reserves the right to re-price any account(s) or return 
you to the EDU if your rate code or meter type is changed and/or 
the account is no longer eligible for this program. Any notice, 
demand or other communication to Ije given hereunder, including, 
without limitation, any renewal or temnination notice, shall be in 
writing and delivered to the address or email address maintained on 
file for you. You authorize, but do not obligate AEP Energy, to 
exercise your government aggregation opt-out rights. AEP 
Energy's environmental disclosure statement is available for 
viewing on our website at AEPEnergv.com. You agree that AEP 
Energy will make the required quarteriy updates to the statement 
electronically on our website. We will also provide the 
information to you upon request. 

11. Wanranty and Force Majeure- AEP Energy warrants title and 
the right to all electridty soid hereunder, THE WARRANTIES SET 
FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN UEU OF 
ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR 
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR 
ARISING OUT OF ANY COURSE OF DEAUNG OR USAGE OF TRADE. 
AEP Energy will make commercially reasonable efforts to provide 
your electric service, but does not guarantee a continuous supply 
of electricity. Certiain causes and events are out ofthe reasonable 
control of AEP Energy and may result in interruptions in service, 
AEP Energy i5 not liable for damages caused by acts of God, 
changes in laws, rules or regulations or other acts of any 
governmental authority (Including the Commission or RTO), 
accidents, strikes, labor troubles, required maintenance work, 
inability to access the local distribution utility system, 
nonperformance by the EDU or any other cause beyond the 
control of AEP Energ/s reasonable control. 

12. REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED 
HEREIN, ANY UABIUTY UNDER THIS AGREEMENT WILL BE LIMITED 
TO DIRECT, ACTUAL DAMAGES AS THE SOLE AND EXCLUSIVE 
REMEDY, AND ALL OTHER REMEDIES OR DAMAGES AT U W OR IN 
EQUITY ARE WAIVED. NEITHER PARTY WILL BE LIABLE TO THE 

PLEASE KEEP A COPY FOR YOUR RECORDS 

http://www.PUCO.ohio.Eov
http://www.pickocc.orR
http://AEPEnergv.com
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OTHER PARTY OR ITS AFFILIATES FOR CONSEQUENTIAL, 

INCIDENTAL, PUNITIVE,, EXEMPLARY OR INDIRECT DAMAGES, 

INCLUDING LOST PROFITS OR OTHER BUSINESS INTERRUPTION 

DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY 

INDEMNITY PROVISIONS OR OTHERWISE IN CONNECTION WITH 

THIS AGREEMENT. THE LIMITATIONS IMPOSED ON REMEDIES AND 

DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO CAUSE, 

INCLUDING NEGLIGENCE OF ANY PAKTf, WHETHER SOLE, JOINT, 

CONCURRENT, ACTIVE OR PASSIVE; PROVIDED NO SUCH 

LIMITATION SHALL APPLY TO DAMAGES RESULTING FROM THE 

WILLFUL MISCONDUCT OF ANY PARTY, 

13. Customer Liability and Indemnif icat ion of AEP Energy. You 

assume full responsibility for Power furnished to you at the 
delivery point(s) and on your side of the delivery point(s), and 
agrees to and shall indemnify, defend, and hold harmless AEP 
Energy, its parent company and all of its affiliates, and all of their 
respective managers, members, officers, directors, shareholders, 
associates, employees, servants, and agents from and against all 

claims, losses, expenses, damages, demands, judgments, causes 
of action, and suits of any kind (hereinafter collectively referred to 
"Claims"), including Claims for personal injury, death, or damages 
to property occurring at the delivery point(s) or on your side of the 
delivery point and upon the premise(s), arising out of or related to 
the electricity and/or your performance under the Agreement. 
14. Assignment. You shall not assign this Agreement or its rights 
hereunder without the prior written consent of AEP Energy. AEP 
Energy may, without your consent, assign this Agreement to 
another CRES provider, including any successor, in accordance 
with the rules and regulations ofthe PUCO, 

15. Choice of Law. This Agreement shall be construed and 
enforced in accordance with the laws of the State of Ohio without 
giving effect to any conflicts of law principles which otherwise 
might be applicable. 
IG. Contact Information. AEP Energy, 155 W. Nationwide Blvd., 
Suite 500, Columbus, OH 43215. For more information call 
(866) 258-3782 or visit AEPEnergy.Com. 

ContractVeraon: 12.02.14 OM.AGGSC&ResCon PLEASE KEEP A COPY FOR YOUR RECORDS 
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^ ^ f M E R G T ' Environmental Disclosure - Quarterly Comparison 

AEP Energy 
Projected Data for the 2014 Calendar Year 

Actual Data for the Period 01/01/14 to 06/30/14* 

Generation 

Resource Mix -

A comparison between the 

sources of generation 

projected to be used to 

generate this product and 

the actual resources used 

during the period. 

*. 1'5%., ..1.055 
1.5K 

l.O%,.i,o&i 

14.S=,i_. 

• Qloma^ 

ProJe«<d Actual 

Environmental 

Characteristics -

A description ofthe 

characteristics associated 

with each possible 

generation resource. 

Blomass Power 

Coal Power 

Hydro Power 

Natural Gas Power 

Nuclear Power 

Oil Power 

Other Sources 

Solar Power 

Unknown Purchased Resources 

Wind Power 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 

Air Emissions and Solid Waste 

Unknown Impacts 

No Significant Impacts 

Unknown Impacts 

Wildlife Impacts 

Air Emissions - Product-

specific projected and actual 

air emissions for this period 

compared to the regional 

average air emissions. 

Carbon Dioxide 

Nitrogen Oxides 

Sulphur Dioxides ^»ijiiPK^Mf€on 

S 
sis@ 
Regional Avei age 

Radioactive Waste -

Radioactive waste 

associated with the product. 

•:•::•:,:•:;::.:,: •^ •^• • ' -Jype i - -T : : ' ^^ : : : : i : . :E ' : 

High-level Ftedioective Waste 

L<jw-Lev«l Radioacti'/e Waste 

!•!!;• QLiariiJty:' •• 

Unknown 

Unknown 

Lfis./1.000l<Wh 

Ft,*aO0Ol<Wli 

AEP Energy purchases all of its electric energy from the wholesale market. The 
above generation resource mix is based on EIA reporting of regional generation 
resources. AEP Energy does not have access to information regarding the 
fadioactive waste produced by nuclear generation in the region. 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, visit us online at AEPenergy.com or contact AEP Energy at 1-866-258-3782. 

Version: 14.09.29OH_ED 
*EnvironmentalDlsdasurelal>el'SlidS€df}nthemosiaccuraledBtBBvallaOI$toASPEnQrgyssof September 29th, 2014. 

http://AEPenergy.com
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CLIiN ION OOUNTV COMMISSXOrflBRS 
Clinton County Courthouse 

465. South Street, Suite 213 
Wilmingrott, Ohio 45177 ENERGY 

Oecombcrfl, 201-1 

.-.MsiliiKj aOO't'sa'.-

-rMyilinia City?-, <Mailing Siare* . :M9II I I ID &y> iMPOBinrJT iNFOHMftTlON FROM 
Clinlon Countv and AEP Erwrgy 

Deflr *-.Fii-sr> ,i:lay[:--

CUWTON COUNTY SETS AN ELECTBIC PRICE OF 6.4S CENTS PER KWH 

FOR A POTEWnAl SAVINGS OF UPTO 30K' OFFTHE CURRENT DPfiL UTlUTY RATE. 

WB ara plenaed TO amiounu; ihal Ciinion County is providing Their businesses, iocsied m ific City ol WRmingtoa vvilh anODporiunily lo save 
money on \he\e OluclticitV supply. Under this arrangement, AEP Fnergy Has bwn yciwled w Clinton Couniy's preferred electricity suppty 
provKJci.Tliia aPBciai offer is ewciusive for eligible busineMfeS Of Uio County because through the power of volume buying. AEP Energy is sblft 
10 Swi 'z eloclficity at competiiivB prices. AEP Fnergy is an Ohio-based company arid a subsidBry of American Hecrric rtower lAEP). 

Through the new County IUcKUic Anfireoation Pfogram, eligible businesfle.? loca[ed in me Cny Ol Wilrnii«Wn, slarlinp with the January 
2015 IJiiliiis CyCl* ('JcpCTiding on your merer-read daiej. will receive Ihe fjrico Ot 9-46 ccnta per kWh for a period of thirty-nine (39) 
months.' 

Yuu w/ill be aufomatically enrolled in the progi'sm unlwa you choosa NOT to panicipate by "opiing-oui" by December 26, 2014. If yoti (Jo 
NOT wish TO parricipate in this program, you must follow the "opt-ouT" instnjciions. 

The County Electric Aggregation Program ia a Smart Chalee: 

* I f ; Easy to PaiticipBte.You dont have to do anyiliirKj lu unroll. All eligible businesses located in the City ofWiimirgton will be 
auiomatically enrolled in the program unless you choose to "opt-ouL" 

» O f ^ i t u n i t y to Saue Money w i th 9 LAW Priw. Clinton County has ensured thai, beginning wiih the J,!i'ii;sry 20'5 Dilliny tYdt;, you 
will receive a pnce of 6-45 cerHy per kWh for a period of thiny^ine (39) months for your electricity supply service Tfn,Tt; is no cost to 
enroll in (liis Oxdusive program: 

• Continue to Receive One Bill. \bur local urillry will continue to sctnd you ore monthly electricity bil[. You can coniinua to remit one 
Wiyment to your local utility for AEP Energy cliflfQes. Alyo, your locai utility will continue to provide service fof any emergency or 
maintenance issues. 

If you do not wish to Mmcipato in tfiia program, you must "opt-oui? Tliere are iw« ways to Opt-Out: W «iUi"0 the AEP Enctrjy Customer Care 
Team ar 1-ft77-??.8-02U, Monday - Riday from 6:00 am to 7:00 pm ESTand Saturctey fiom 9:00 otn to 1:00 pm EST or try comp(eling the 
BeciriCiaggregEHio" "Opt-Out" Becrion Fomi below. Your "Opt-Ouf ElucUoti rorni must be rGLurred by Decerrtjer 2S, 201-I, 

You will find additional tielails of this profjryrTi in the Frequently Askad Questions and Terms & ConOirlons on [he Hack ol this tCHOf. 

Respecifully, 

Kerry R. Stead 
Presidsnt 
Clinton County Board of Commissionoru 

Scott D. Slisher 

President. Residential Business 
AEP Energy 

aaa 
aea luiinfl! A-r 

A£P biictjrf ij) A (^^(Xiiiiiv^ >H|H>1 HIHCIIIC iwyjcc ptovidv. WTIIG n IS an anildic Lil AEP Ohfo, AFP F'̂ ĵrfjyi'S iiut iOl̂ ^̂  
tjMomors do nm ii^^O \\) [linijinw w y rampeiiove teiail el«uic service nom AEP Efijfgy (O i i> r^» ar w MnftiuS 10 't'^\JO iiwi-OTrii|Wliiive tolflii elesliis service horn ine unlny. 

<Fir3T> <Lssi> 

•:Sei'vice Address;-

<.? îrvi(;o Citv>, <Servica State> --iService 7i;>:-

Accouni Holder^ Nflme; (Print) 

Account Number: .lAccouni NiitTitjt;i? 

.Phone:! . 1 . 

Accouni Holder's Sionature: 

. Oatt;; 

Clintgn County ^ectr ic Aggregation Opt-Out Eleetion Fomi 
Pfe&Scfjririldmily. 

[7] leteaNCTtDpaHc^iatelnlheCountyBectn: 
Aggrtgn^p Piogisin with AEP Energy. 

CosTOimer Co<ie •L-Ci.iatomcr Codl i^ 

IMftlRlAKTItnia: By .•iniiinii M; Mgric4 IimL I ll&milivcif tlUI NOT lg 
piniciisen Jc Cajn:̂  UKnc Agir»raA )^««ll.SYcKiUngu:u w&iiui,:. 
I gnHllUM hunilti :KMip^nq nu:irruli iM I wU Igiâ u IIH bniilielihi'! 
[msrai. I Dnduiord llui it I cftMU u *ail4ul' fit de Ciutiy EbubE Â jgnufniicr 
Piofirara. I riBM wwlcit tlot Faoi aiJ DU) ii la AFP Fm^ n qU i i f [PVIY 

tl \-Slt3^iJ0», III ^p].nil' Ri V\Jf lh« lUxnlv l^. ' ) ^ \ ll Ifui (cm II 
nol »i|"lsrt*J 1" I J(niti n l tv ilw iptnkil «il5,1 witolljnil •.'111 wU L* 
luHmU'cilIf VBIilWl r Ihf e/,T!^ ElfWV > t f j v ^ ^ ftflQiliIi. I SEUIW M 

" f m s W V K Wnf l)« " O M A I C £lW>7i fl""!" IK ID B l flCI* [rSTf. 

fimail Address: 

TliiE fofm must be postmarked no leter Uian Ducortjor 20.2014 for your ••opt-out" to be effective. 

Term:&CixyliiorsVfifsiCv iJ.OZ.HOH A G C S C W I M C C T | DPU'i.l2.DZ_WILM!itLAfiGF1J*0 

Complete fcrnrt iina moll to: 
Af-f Eneruy 
Attn; Coufltv EteotticAooieoetion PrOfuarn 
fO Box 3489 
Chicago. lLd0d5<i 

file:///he/e
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FREQUENTLY ASKED QUESTIONS 

What is the County Bectrfc Aggregation Pfoaram? 

UiidKi the County Etecwic Aqgreoaron Program, tlw tounty actiid oi\ tjrfinlf of 

ils decnidty cnwwmcrs TO SSlKt sn afecttKlty SUBjMV ptOviClBr will), [lllough 

ilie powra at voKimc buying, is aole TO secure electricity at cornoeiiiivs oric(;=. 

Tlie Public tJliSiiw (;ommission of Ohio ffUCO") tas taHftl SI6DS lo uiisutu 

iliai Dliio';; rnmpciiciw; clpctnoiiy environment IB COnsunief-lfiftlcBv. Vbitrs 

:;'. ;;•.;; C C L ; ; ; / .-iJpr.T.-cd l^'ui 50.jr5.j5;ior, prostsm afic; iTio COulltV OiSSeJ bli 

unliiiaiii:!: adopiing This f-Iccwic fl^jo'eoation proti/arn. 

Tlie Cfjuriy hiis .wteocd AgP Energy ss ineir iirewrreiJ elecKiciiy au^ly 

uroviJur In jicriiR ihcir pmoll businesses Oeoinnino wnn ite January 2015 

billing cvik; frr n period of rhiny-nine (30) monihs. 

Who is AEP Energy? 

A rP Triifgy is 5flTTJii^dCompeii&vf B ^ M ElKi i i i : Siirvico (CRESI nrnvirirr 

and a subaffciry of AmRtiran E'Mtric Pow9r Company. InC (AEP). WiUl an 

office bcoied in ColumOus. Ofvo. A t P Ene/ay fclB el icnid ly aupol/ lo 

custoitiLis ni mnfkcrbnspd prices rsthat tiian requlsietl rates ofle/ad by yon 

toual uliliiY-

HDWIID I enroll? 

tHu dui'î l havu fo do anything lo enrol) All eiiQitJie cusiome's wiD be 

autonaticilly inchidiNlinrhnprofjr.jmî lgssyoJCflOOSeTO'Opt-OijL'' II you 

"OCI-OLI," you will TOnriniiR ro bc served ijy your local electric unlitya scant̂ aiiJ 

saivlce <3\hi w uriil yc: J chnosc on sltemative eleciric 99fvic9 provicisr. 

Howevi/, ifvaudonatcrr.non(lioihl5lcncr. sieuolitywillooftipleieiM 

^nrollineiUsiotesB. Orca the iffllity compleies your enrollment, you will be 

mailed an cmollmont nor firm a [ion notice thai yOvir electric service wSI be 

provided by AEP &:=rgy. No deposits .icc recjuirea to enroll. 

Vlfhen will IhJs pragram start? 

The Ckjuniy EleciricAygicgotinn Piogram will begin wttti the January 2015 

blUInn cycle (» e ;>eiiiXl of Ihiltyninc: I39I mi?nTlis. 

VWiat le my priee! 

Ointon Coiuiiy has ansu;eJ lii^ii, bi:ginning wiih the January £019 t)illing cycle, 

aependinn on your meidwead dale, you will receive on glaeincity ganarsnon 

price of 6.as cant* per kWh fa a ptviodaf ihiirtynine (391 months. 

How (ID I esljmate my savings? 

To estimate wlwl Vi>ut savwg;: per tilgwstt hoyr [kWhl will De (tirouoti tTllfl 

proflram, locate yOuf 'Piice lu Cutnp.Tiĉ  on your electricity bill. This is the 

price yOJ pa/ lot aliClciC yermiaSon .irci transmission ssrvice ffom IhS UOllW-

lelce your Trice 10 coinaaie' and Kubrmct ihc offer price, This equaies to your 

savmoB per kWli, Mulilpivvoi" livings (IF .iny) pot kWh by voki'montniyutaoe 

IkWh) 10 Oetarmine your sanrlys Hmoutil ptt rrKHKh-Thc utility OistntxjtiOFi 

Ĉ MQe&enc) other utility OhStyH£ oild lixs aic net in^udcd in t̂ e Ŝ vmgs 

caiculatjon and will conimue to De isnmsvi by ihn Inml ii<IPty. lAny estimete 

of ssvinas is not B guarantee of s&vintp.) 

Where do I send payment? 

•ihii will continue 10 receive ore Oin eecfl month from yoLr local UDlity.Tiie 

nrnuuni [hQi you w a [0 AEP Energy will be stated separately on your bin und 

you wll wn înue to wnd payments to your local milnyonty. 

Can 1 cancel at any time? 

Via,yuiiiiiyy canc^mitiiOUt|»n*'cy SftdSwiicillOartOlrWr uiOvRinlor itiveii 

bnd ro DPfil., (he lowi uniiry Srtow you cancel youf sefnce wnn AEP 

energy nnd fcwn to sianuard offer 591V1C9 wnn your local utility, you may nul 

br. Kisrvcd under the same raies. terms, anO conditions meraofliy 10 odier 

uiiliiy niKlnmras. 

What happens at ttic end of t)ie progranif 

As till; pogram dr?ws to 3 cioss. the County can cftoose to seek bids Ifom 

rky:iiif iiy prowdds in cdcr to noGotiate i now contract on teliaif 0! eiigiiiiu 

hiiMinwsr.i. If at that lim?. tna pmsfsm tiw not produced tlie savtnoa 

Qii^nnlly .-iiniicip îecf For ctislomeis, Ihe County can also onoose to end HM 

program, ai wfiich t-me participants *vOuld be notiliHl ol ilieir opiiuns lo: 

conlinuing in ,i ditfi!'Cn( program witn A£P EnetJJ/, SVifltcflinQ TO another 

pr«vid«:, or reverting &«(.• to tlie local uiility. 

Why is this an 'opt-out' progr^im? 

!i oiisblai ACP Enorgy lo oifrj a lower giouD rste tHseO on me Couniyia size. 

Whydid the County select AEP Energy as Its provider? 

Tlie County ̂ lolcrtixl AGP Energy brwuse thay v̂ pre aille TO propose e 

piOflfain thai [cfxrsrsnrd the bcst overall v îue fof eliQible businesses. 

ir I opt-out Inttlalty. can I choose to Join die program at a later date? 

If you opt-out initialy, unfortunately, you will noi ba able 10 juii ilie program .it 

a later data. 

What happens If I move my bualnees location? 

If you move to aroiHer Dusinaaa location wnhin Clinton County, you will be 

able (0 continue psmopaims] in the program. If you leave t!:ilnion couiiy, you 

will no longer be 9i"Di'bl0 to oeriicipaie. 

What t« considered a small eommerclaf business? 

A smnil commercial Ousineas hs* less then 700,0DC? kWh annual usaijB and 

must be a non-mercantile custoiner as dalined by Oliio Administrative Code. 

lJnlu:iyfijAflifnurjvcl/'nni-Aii("ivr>4winuv2e.20i<i.vauviHllbc3ijiDiTHiicail/cmonMifyaj:e)n.ivii;ki£tL9iUfti]^^ 
ffernOF&l.of AtPWwgy.TndtilwercteiiiOlWiiil l ib'^PPprocrarn. ParBcipaiionioclieBrogramcsul^ctiroihpTjrrnsftronSTi^ lliHCWincy 

antJAEPEncrpy. 'Esllmsrsfl souiftfls *p|Sy to il*ui;iwaiiwi3nd;rcn!r»snwi(iltvfcssible)se(VKnr>"irTiftfianlyiXJ9l9,;ificity!)ill S'X'iJ'-SlWWCla'iSiiiMieLri' 'esitJenlialeiEMmcf, 

[j5ing73[ltVVholsl«fiiriCi>Ort»iiiondi|yba5livvilliaV'eishiedav^JBcDPaLRicnTor.nmp«re(FTQ(flt.3o(3.25wof Nw^^ ZOlil con'uai«) loom piiceof tS,^!SMni3p«l 

kWli.Tlv^ro i j no uusranlee d savinfls uiocf ire^flgrepjilon Pregrann.'AEP EiierOy'SpilCa mdudes uiiliiy (lisBibijii^ 
yOw BUieeinent eaiywiihout penalty. HOT mow Inlnifr.iTlon. (^il Ifl77-7!SJKM. wiiiu \D: K P Enerny, PO Dwa^SS, C I M M O , IL GOGM, o; win AEWyierqy.com. 

iNEttGY^ 

If you have any addiiionel questions, please contact"thg AEP Energy Cusiomer Care Team 
at 1-877-726-0214, Monday - Friday from 8 am to 7 pm and Saturday from 9 am to 1 pm EST. 

Terns & Oji«^|Kjii»VMBio™: ;2.02.1"OJLA2GJCiJlesCwi I DPLM.I2.0I_WILM5CJ«jCf' AQ 
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RESIDENTIAL & SMALL COMMERCIAL 

TERMS & CONDITIONS ( "Ag reemen t " ) 

TERM 

39 monthly 

3nling cycles 

("Term").. 

GENERATION SERVICE CHARGES CANCELLATION FEE 

Residential Customers: 6.450C oer kWh. 

Smai! Commerciai Customers: D.45UC per 

k;Wh, Price is for Generation Service- Price 

5xcludes taxes, utility Distribution Service 

charges, Transmission Service and pther 

n on-by passable utility charges and fees. 

*'ou may cancel at any time during the Term without 

penalty.. See Section 6 for details. 

CONTRACT RENEW/AL 

Your Agreement will 

terminate after the 

initial term. See 

Section 8 for details. 

CONDITIONS. These Terms and Conditions (this "Agreement") are 
your agreement for Generation Service and applicable Transmission 
Services vuith AEP Energy, Inc. ("AEP Energy")* Please keep a copy of 
this Agreement for your records. AEP Energy is certified by the 
Public Utiiities Commission of Ohio ("PUCO") to offer and supply 
Generation Service in Ohio. As a Competitive Retaii Electric Service 
("CRES") provider, AEP Energy will supply the electric eeneration 
and provide applicable transmission services to your Electric 
Distribution Utility ["EDU") based on,your usage. Your EDu then 
distributes or delivers the electricity to you. Your Distribution 
Service wiil remain with your current EDU, which is regulated by 
the PUCO. 

DEFINITIONS: "Competitive Retail Electric Service Provider" or 
"CRES" provider means, as defined by Chapter 
4901:1-21 of the Substantive Rules applicable to electric service 
providers, an entity that sells electric energy to retail customers in 
Ohio. "Generation Service" means the production of electricity. 
"Generation-Related Charges" means those charges or costs 
associated with the prciduction, procurement and supply of 
electricity. "Non-bypassable utility charges and fees" means those 
EDU charges and fees payable by you regardless of whether the 
EDU or a CRES provides Generation Service. 'Transmission Service" 
means moving high voltage electricity from a generation facility to 
the distribution lines of an EDU, "Distribution Service" means the 
physical delivery of electricity to customers by the EDU. 

RIGHT OF RESCISSION. Once you have been enrolled to receive 
Generation Service from AEP Energy, your EDU will send you a 
confirmation letter. You have the right to rescind your enrollment 
without penalty within seven (7) calendar days following the 
postmark date of the confirmation letter by contacting your EDU 
and following the instructions contained in the letter. The Right of 
{Rescission only applies when you Initially switch to AEP Energy and 
not upon renewal. Your EDU will not send a confirmation notice 

upon any renewal of this Agreement. 
I 

TERMS AND CONDITIONS OF SERVICE 
1. Eligibility. Residential customer accounts that are on residential 
rates codes and are not enrolled in the Percentage of Income Plan 
Program (PIPP) and non-national account small commercial customers 
vMh annual usage less than 700,000 kWh are eligible for this offer from 
AEP Enei^y, AEP Energy reserves the right to refuse enrollment to 
any customer with an outstanding, unpaid electric bill. 

2, Basic Service Prices. During the term of this Agreement, you agree 
to pay AEP Energy a price for all appiicable combined Transmission 
Service, Generation Service and Generation-Related Charges as 
specified in "Generation Service Charges" listed above including any 
applicable taxes, if any. For the "Term" listed above, all kilowatt^ 
hours ("kWh") of electric energy metered by the EDU shall be 
billed at the rate per kWh specified above. In addition to AEP 
Energy's charges, you will be charged by your EDU for Distribution 
Service and other EDU charges and fees. An average residential 
customer, using 750 kWh of electricity on a monthly basis, would 
incur approximately $35 to $40 per month lin such EDU charges 
and fees. Also, AEP Energy will charge you for any and all fees, 
costs, and obligations for transmission services imposed by a 
Regional Transmission Organization ("RTO"). such as PJM 
Interconnection, LLC, or an Independent System Operator (ISO), 
Such as the Midwest Independent Transmission System Operator 
(IVIISO) or any successor organizations (collectively, referred to as 
the RTO), that are not otherwise reimbursed to AEP Energy, 
regardless of whether such charges are greater than, less than, or 
equal to the charges you currently pay for these services ("RTO/ 
Transmission and Ancillary Services Charges"). AEP Energy will pass 
through to you any RTO/Transmission and Ancillary Services 
Charges, which may be variable, related to AEP Energy's proxnding 
electricity to you and any additional or increased fees or charges 
that are beyond AEP Energy's reasonable control. That could 
include, but not be limited to, fees for switching, disconnecting, 
reconnecting or maintaining electric service or equipment, changes 
to capacity related charges, transmission or transmission-related 
charges, or changes to retail electric customer access programs, 
that are imposed by law, rule, regulation or tariff, or PUCO rule or 
order. These charges or fees will be passed through to you and 
added to your price, 

3, Length of Agreement. Your sen/ice from AEP Energy will begin 
with the next available meter- reading following: a) the seven (7) 
day rescission period; b) the acceptance of th& enrollment request 
by AEP Energy (at its discretion and consistent with Paragraph 7 
below), and c) processing ofthe enrollment by your EDU, and will 
continue for the Term, unless otherwise terminated or renewed, 
ending on the meter read for the last month of service. 
4, Billing. You will continue to receive a single bill from your EDU 
that will contain both your EDU and AEP Energy charges. AEP Energy 
does not offer budget billing to residential customers for AEP 
Energy's charges. If you do not pay your bill by the due date, AEP 
Energy may cancel this Agreement after giving you a minimum of 
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fourteen (14) days written notice. Upon cancellation you will be 
returned to your EDU aS a customer. You will remain responsible to 
pay AEP Energy for any electricity used before this Agreement is 
cancelled as well as any late payment charges. Further^ your failure 
to pay EDU charges may result in your electric service being 
disconnected in accordance with the EDU tariff. 

5. Penalties, Fees and Exceptions. Your EOU may Charge you a 
switching fee. ff you do not pay the full amount owed to AEP Energy 
by the due date of the bill, AEP Energy may charge a late payment 
fee up to one and one-half (1.5%) percent of the outstanding 
balance per month, or the maximum legally allowed interest rate, 
whichever is lower until such payment is received by AEP Energy. 
AEP Energy reserves the right to demand adequate assurances 
from you in the form of prepayment or other form of credit support 
in the event you fail to make payments in accordance with the 
terms herein. Customers requiring financial assurance will be 
required to post that assurance within 3 business days of notice. 
6. Cancellation/Termination Provisions/Failure to Pay. If this 
Agreement is not rescinded during the rescission period, 
enrollment will be sent to your EDU. You may terminate this 
Agreement, without penalty, if you move outside.AEP Energy's 
service area or into an area where AEP Energy charges a different 
price, by providing AEP Energy with a thirty (30) day written notice 
prior to such'move. Any failure to pay your bill shall be deemed a 
breach of this Agreement permitting AEP Energy to terminate this 
Agreement upon fourteen (14) days advance written notice, There 
will be a charge as specified in "Cancellation Fee" above if you 
terminate this Agreement for any other reason, except as expressly 
provided herein, or breach this Agreement in accordance with the 
preceding sentence. Should you cancel service with AEP Energy and 
return to standard offer ser̂ nce with your EDU, you may not be 
served under the same rates, terms, and conditions that apply to 
other EDU customers, 

7. Customer Consent and Information Release Authorization. By 
accepting this offer from AEP Energy, you understand and agree 
to the terms and conditions of this Agreement with AEP Energy. 
You authorize AEP Energy to obtain information from the EDU 
that includes, but is not limited to: billing history, payment 
history, historical and expected electricity usage, meter-readings, 
and characteristics of electricity service. AEP Energy reserves the 
right to check your credit with a consumer credit reporting agency 
to determine if your credit standing is satisfactory before 
accepting your enrollment request. This Agreement shall be 
considered executed by AEP Energy following: a] acceptance of 
your enrollment request by AEP Energy; b) the end of the seven 
(7) day rescission period, and c) acceptance of enrollment by your 
EDU. 

8. Contract Renewal, At the end of its term, this Agreement will 
expire. As prescribed by the PUCO, at least every three years, you 
will be given the opportunity to "opt-out" of your community 
program at no cost. You 3re responsible for arranging your electric 
supply upon the expiration of the Agreement. 

9. Dispute Procedures. Contaa AEP Energy with any questions 
concerning the terms of service by phone at 
1-866-258-3782 (toll-free) M-F SAM - 7PM EST or in writing at 
AEP Energy, PO Box 3489, Chicago, IL 60S54. Our web address is 
AEPEnergy.com. If your complaint is not resolved after you have 
called AEP Energy and/or your EDU, or for general utility 
Information, residential and business customers may contact the 
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Public Utilities Commission of Ohio for assistance at 1-800-636-
7826 (toll free) or TTY at 1-800-686-1570 (toll free) from 8:00 A M 
• 5:00 PM EST weekdays or at www.PUCO.ohio.Eov. Residential 
customers may also contact the Ohio Consumers' Counsel for 
assistance with complaints and utility issues at 1-877-742-5622 
(toll free) from 8:00 AM - 5:00 PM EST weekdays, or 
www.pickocc.QrE. 

10. iv'iisceiianeous. You have the right to request from AEP Energy, 
twice within a l2-month period, up to 24 months of payment 
history, without charge. AEP Energy Is prohibited from disclosing a 
your social security number and/or account number(s} without 
your affirmative written consent except for AEP Energy's 
collections and reporting, participating in programs funded by the 
universal service fund pursuant to section 4928.54 of the Revised 
Code, or assigning a your contract to another CRES provider, AEP 
Energy assumes no responsibility or liability for the following 
items that are the responsibility of the EDU: operation and 
maintenance of the EDU's electrical system, any interruption of 
service, termination of service, or deterioration of the EDU'S 
service- In the event of a power outage, you should contact your 
local EOU. You are responsible for providing AEP Energy with 
accurate account information. If said information is incorrect, AEP 
Ener^ reserves the right to re-price the applicable •account(s), 
AEP Energy reserves the right to re-price any account(s) or return 
you to the EDU if your rate code or meter type is changed and/or 
the account is no longer eligible for this program. Any notice, 
demand or other communication to be given hereunder, including, 
without limitation, any renewal or termination notice, shall be in 
writing and delivered to the address or email address maintained on 
file for you. You authorize, but do not obligate AEP Energy, to 
exercise your government aggregation opt-out rights- AEP 
Energy's environmental disclosure statement is available for 
viewing on our website at AEPEnergy.com. You agree that AEP 
Energy will make the required quarterly updates to the statement 
elearonicaliy on our website. We will also provide the 
information to you upon request. 

11. Warranty and Force Majeure. AEP Energy warrants title and 
the right to all electricity sold hereunder. THE WARRANTIES SET 
FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF 
ALL OTHER WARRANTIES, WHET>̂ ER STATUTORY, EXPRESS OR 
IMPLIED, INCLUDING BUT NOT UMITED TO ANY WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR 
ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE. 
AEP Energy will make commercially reasonable efforts to provide 
your electric service, but does not guarantee a continuous supply 
of electricity. Certain causes and events are out of the reasonable 
control of AEP Energy and may result in interruptions in service. 
AEP Energy fs not liable for damages caused by acts of God, 
changes in laws, rules or regulations or other acts of any 
governmental authority (including the Commission or RTO), 
accidents, strikes, labor troubles, required maintenance work, 
inability to access the local distribution utility system, 
nonperformance by the EDU or any other cause beyond the 
control ofAEP Energy's reasonable control, 

12. REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED 
HEREIN, ANY LIABILITY UNDER THIS AGREEMENT WILL BE UMITED 
TO DIRECT, ACTUAL DAf̂ AGES AS THE SOLE AND EXCLUSIVE 
REMEDY, AND ALL OTHER REMEDIES OR DAMAGES AT WW OR IN 
EQUITY ARE WAIVED. NEITHER PAR'H' WILL BE LIABLE TO THE 
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OTHER PARTY OR ITS AFFILIATES FOR CONSEQUENTIAL, 
INCIDENTAL, PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES, 
INCLUDING LOST PROFITS OR OTHER BUSINESS INTERRUPTION 
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY 
INDEMNITY PROVISIONS OR OTHERWISE IN CONNECTION WITH 
THIS AGREEMENT, THE LIMITATIONS IMPOSED ON REMEDIES AND 
DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO CAUSE, 
iNCLUDiNG NEGLIGENCE OF ANY PARTY, vVHETHER SOLE, jOlNT, 
CONCURRENT, ACTIVE OR PASSIVE; PROVIDED NO SUCH 
UMITATION SHALL APPLY TO DAMAGES RESULTING FROM THE 
WILLFUL MISCONDUCT OF ANY PARTY. 
13. Customer Liability and Indemnification of AEP Energy. You 
assume full responsibility for Power furnished to you at the 
delivery point(s) and on your side of the delivery point(s), and 
agrees to and shall indemnify, defend, and hold harmless AEP 
Energy, its parent company and all of its affiliates, and all of their 
respective managers, members, officers, directors, shareholders, 
associates, employees, servants, and agents from and against all 

claims, losses, expenses, damages, demands, judgments, causes 
of action, and suits of any kind (hereinafter collectively referred to 
"Claims"), including Claims for personal injury, death, or damages 
to property occurring at the delivery point(s) or on your side ofthe 
delivery point and upon the premise{s), arising out of or related to 
the electricity and/or your performance under the Agreement. 
14. Assignment. You shall not assign this Agreement or its rights 
hereunder without the prior written consent of AEP Energy. AEP 
Energy may, without your consent, assign this Agreement to 
another CRES provider, including any successor, in accordance 
with the rules and regulations of the PUCO. 
15. Choice of Law. This Agreement shall be construed and 
enforced in accordance with the laws of the state of Ohio without 
giving effect to any conflicts of law principles which otherwise 
might be applicable. 

16. Contact Information. AEP Energy, 155 W. Nationwide Blvd., 
Suite 500, Columbus, OH 43215. For more information call 
(866) 258-3782 orvisitAEPEnergy.com. 
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^ E N E R & T ' ' Environmental Disclosure - Quarterly Comparison 

AEP Energy 
Projected Data for the 2014 Calendar Year 

Actual Data for the Period 01/01/14 to 06/30/14* 

Generation 

Resource Mix -

A comparison between the 

sources of generation 

projected to be used to 

generate this product and 

the actual resources used 

during the period. 

ia.S?i_. ia.5%, 

f>roj9Ct6d Actual 

Environmental 

Characteristics -

A description of the 

characteristics associated 

with each possible 

generation resource,, 

Biomass Power 

Coal Power 

Hydro Power 

Natural Gas Power 

Nuclear Power 

Oil Power 

Other Sources 

Solar Power 

Unknovwi Purchased Resources 

VWnd Power 

Air Emissions and Solid Waste 

Air Emissions and Soiid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 

Air Emissions and Solid Waste 

Unknown Impacts 

No Significant Impacts 

Unknown Impacts 

Wildlife Impacts 

Air Emissions - Product-

specific projected and actual 

air emissions for this period 

compared to the regional 

average air emissions. 

Carbon OloJilcJe 

Nitrogen Oricies 

Suloliur Dioxides 

plSffi Mhm^mm^M 
lAiMnili m̂mmim̂m̂ m̂ m̂ mM 

mŵ m "f̂ mmmmmmmm 
^ 

p5B 
Regional Aversgt 

Radioactive Waste -

Radioactive waste 

associated with the product. 

•":;::•••:;::: ••:::':';;;type::'v:r:i:::-..::.::.:.';i': 

High-Level RadioacUve Wiaste 

Low-Level Radioactive Wests 

::.:.Ciiiian^ity:'i:-

Unknown 

UnkfWAT) 

: . • • . , , . • ; , • . . ' . : • . ' . . " . 1 

L6s./l,000 k\l\!h 

fX.'/X,000 kWh 

AEP Energy purchases all of its electric energy from the wholesale martcet. The 
above generation resource mix is based on EIA reporting of regional generation 
resources. AEP Energy does not tiave access to information regarding tiie 
radioactive wgste produced by nuclear generah'on in the region. 

With in-depth analysis, the environmental cfiaracten'stics of any form of electric generation will reveal benefits as wall as 
costs. For furtiier infonnation, Visit us online at AEPenergy.cam or contact AEP Energy at 1-966-258-3792, 

Ve!^on: 14.09.29OH^ED 
'SMrorfmontsI Disdo3ura label is based on We most $cajr$t$ tfflJa OvOilsble to AEP Energy as of September 29th, 20 U. 




