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T-MOBILE CENTRAL AND VOICESTREAM PITTSBURGH, LIMITED PARTNERSHIP

DBA T-MOBILE’S SUPPLEMENT TO 
NOTICE OF RELINQUISHMENT OF 

ITS ELIGIBLE TELECOMMUNICATION CARRIER DESIGNATION 
PURSUANT TO 47 U.S.C. §214.(e)(4)

Pursuant to 47 U.S. C. §214(e)(4), 47 C.F.R. § 54.205(a), and Rule 4901:l-7-09(D)(2) of the 

Ohio Administrative Code, T-Mobile Central LLC and VoiceStream Pittsburgh, Limited 

Partnership dba T-Mobile (hereinafter, “T-Mobile” or the “Company”) filed a notice of 

relinquishment of its eligible telecommunications carrier (“ETC”) designation in the State of Ohio, 

to be effective as of December 31, 2014. After discussions with the Staff, T-Mobile files this 

supplement to the Notice of Relinquishment:

1. T-Mobile affirms each statement contained in its October 6, 2014 filing.

2. T-Mobile respectfully requests that its Notice of Relinquishment of Its Eligible 

Telecommunication Carrier (ETC) Designation in the State of Ohio become effective as of 

December 31, 2014.

3. On or before December 30, 2014, T-Mobile plans to send an SMS (text) message to 

its active and qualified Ohio Lifeline customers of its Notice of Relinquishment to be effective as of 

December 31, 2014. Attached as Attachment A is a copy of the sample text message.

4. The SMS message will direct all T-Mobile Lifeline customers to a single landing 

page which will have a link to the written customer notice for Ohio Lifeline customers.
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5. Subsequent to January 1, 2015, T-Mobile will send to its Lifeline customers in Ohio 

a written customer notice via U.S. mail as set forth in Attachment B. T-Mobile plans to mail the 

written customer notice as soon as practical in January 2015.

6. Subsequent to issuance of both customer communications, T-Mobile will file 

verification with the Commission that copies of both Attachment A and B were issued to affected 

Ohio customers.

7. For the 60 day period following mailing of the written customer notice, T-Mobile 

Ohio Lifeline customers will continue receiving credits from T-Mobile equaling their Lifeline 

discount. During that 60 day period , a T-Mobile Ohio Lifeline customer may elect to retain their 

current rate plan1, may select another T-Mobile service plan, or, if qualified, may apply to receive 

Lifeline service from another authorized Lifeline service provider in his/her area.

8. On or before October 7, 2014, T-Mobile amended its Lifeline website page to 

include a statement notifying customers that it was in the process of ending its voluntary 

participation in the Lifeline program in 20 jurisdictions, including Ohio.

9. T-Mobile ran its last advertisement in Ohio newspapers on November 7, 2014.

10. T-Mobile respectfully requests that on or before December 17, 2014, the 

Commission issue a Finding and Order accepting its Notice of Relinquishment effective as of 

December 31, 2014 upon the condition that T-Mobile subsequently filed verification that both 

Attachment A and Attachment B were sent to affected Lifeline customers in Ohio. If the 

Commission approves the relinquishment effective December 31, 2014, T-Mobile will cease 

withdrawing from the Universal Service Fund after December 31, 2014, for Ohio based customers.

1 Customers electing to retain their current rate plan would be billed at their current rate but would not receive a 
discount after the expiration of the 60 day courtesy credit period.
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11. An Ohio Lifeline customer that does not move to another carrier or elect a different 

T-Mobile service plan will, after the 60 day notice period, remain on their current T-Mobile service 

configuration but will not receive a Lifeline discount.

12. In the alternative, T-Mobile respectfully requests that in early 2015 the Commission, 

after reviewing the verification that T-Mobile did in fact notify its Ohio Lifeline customers of such 

Notice of Relinquishment pursuant to Attachments A and B, issue a Finding and Order accepting 

the relinquishment of T-Mobile’s Eligible Telecommunication Carrier (ETC) Designation in the 

State of Ohio, effective as of December 31, 2014.

WHEREFORE, T-Mobile respectfully requests that the Commission expeditiously accept 

T-Mobile’s Notice of Relinquishment of its ETC Designation in Ohio, effective December 31, 

2014, and find that T-Mobile has demonstrated that it meets the requirements for relinquishment of 

its ETC Designation.

Respectfully submitted,

T-Mobile Central LLC and VoiceStream Pittsburgh, 
Limited Partnership dba T-Mobile

By: _______
Stephen M. Howard
VORYS, SATER SEYMOUR AND PEASE LLP
52 East Gay Street, P.O. Box 1008
Columbus, Ohio 43215
Tel: 614-464-5401
E-mail: smhoward@vorys.com

William A. Haas
Sr. Corporate Counsel, Legal Affairs 
T-Mobile USA, Inc.
2001 Butterfield Road
Downers Grove, Illinois
Tel: 630-960-8286
Email: william.haas@t-mobile.com
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CERTIFICATE OF SERVICE

The Public Utilities Commission of Ohio’s e-filing system will electronically serve notice of 
the filing of this document on the parties referenced on the service list of the docket card who have 
electronically subscribed to the case (those individuals are marked with an asterisk below). In 
addition, the undersigned certifies that a courtesy copy of the foregoing document is also being 
served (via electronic mail) on this 3rd day of December, 2014 upon all persons/entities listed 
below:

Ellis Jacobs
Advocates for Basic Legal Equality, Inc. 
333 W. First Street, Suite 500B 
Dayton, OH 45402 
ej acobs@ablelaw.org

Itephen M.Stephen M. Howard

20604545
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Attachment A

(SMS Message)

T-Mobile Msg: Your Lifeline discount will end on MM/DD/YY. Please visit www.t- 
mobile.com/lifelineOH for important details about your options.

The text message will be resent within 72 hours if the original comes back as non-deliverable.

11/21/2014 20618180

http://www.t-mobile.com/lifelineOH
http://www.t-mobile.com/lifelineOH


Attachment B



T-Mobile has voluntarily ended its participation in the Lifeline program in Ohio. As a result, 
effective 60 days from date of notice, Lifeline discounts will no longer be applied to your T- 

Mobile service. You have the option to either continue receiving service from T-Mobile or obtain 

service from another authorized Lifeline provider in your area. To ensure that you do not lose 

service, you should allow a reasonable amount of time to transition your service in advance of 

60 days from date of notice.

If you would like to remain a valued T-Mobile customer, you may continue to be enrolled in your 

current rate plan without the Lifeline discount. You may also select another T-Mobile service 

plan by contacting T-Mobile Customer Care at 1-800-937-8997. A list of current plan options is 

available online at www.t-mobile.com/cell-phone-plans/individual.

If, on the other hand, you still qualify for and wish to continue receiving Lifeline benefits, you will 

need to contact an authorized Lifeline service provider in your area. A list of authorized Lifeline 

service providers by state can be found on the Universal Service Administration Company 

(USAC) website at http://www.life1inesupport.oraor by calling USAC at (888) 641-8722. T-Mobile 

will not charge you any fees if you decide to move your service to another provider.

11/18/2014 20597946

http://www.life1inesupport.ora
http://www.t-mobile.com/cell-phone-plans/individual
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