
F\LE 

Oiii>iniMi \<> 
( iM. NiinibLi 

The Public Utilities Commission of Ohio il M 1-1 L-(. W. -

.VirMiiii 

i \uuilsl2fHtt ' 

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is desigaed so that yon may input informatioii directly onto the form. 
You may also download the form, by saving it to your iocai disk, for later use. 

A. RENEWAL INFORMATION 

A-1 

A-2 

A-3 

Applicant's legal name, address, telephone number, PUCO certificate number, aira 
web site address ^"^ co 

Legal Name CityofMaumcc ,—̂  zx 
Address 400 Conant Street Mamnee, Ohio 43537 o 
PUCO Certificate # and Date Certified 01-045; 1/14/2013 
Telephone #(419)897-7117 Web site address (if any) www.mauinee.org tn hi 

Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a govemmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Eidiibit A-3 should include: 
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• Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

• Policies associated with customers moving into/out of aggregation area 
• Billing procedures 
• Procedures for handling complaints and disputes including the toll-fî ee 

telephone number and address for customer contacts 

Tnia Is to certify thnh *->,- 4 
accurate and compiota L^^L "?f®^ appearing are an 
document delivered In t S rf̂ ?̂̂ '''* °^ ̂  ̂ ««e ?Ue 
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A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the fmal opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emei^ency matters 

Name Beth Tischler 
Tide City of Maumee, Law Director 
Business address 400 Conant Street, Maumee, OH 43537 
Telephone # (419)897-7070 Fax # (419)897-8924 
E-mail address (if any) Tischler-beth@maumee.oi^ 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Beth Tischler 
Title City of Maumee, Law Director 
Business address 400 Conant Street, Maumee, OH 43537 
Telephone # (419) 897-7070 Fax # (419) 897-8924 
E-mail address (if any) Tischler-bethfa),maumee.org 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 400 Conant Street, Maumee, OH 43537 
Toll-fi-ee Telephone # (877) 208-4474 Fax # (419) 897-8924 
E-mail address (if any) Tischler-betfa@maumee.oi^ 

"AIM. 
Signature of Applicant & Title 

Sworivapd subscribed \i&GttmA this 
Month a . 1 1 J\ i ,̂ 11 Year 

i s ^ ^ ^ l d a y o f i L ^ , ^ 

Signature of ofTicial administering oath / \ \ Print Name and Title ' J O 

My commission expires on i l^M^ 

« 
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state of 

AFFIDAVIT 

ss. 
(Town) 

^ , Affiant, being duly swom/afRrmedaccordinglo law, deposes and says that: 

H e / ^ i s the WlLld M ftdl^(!L-. (Office of Affiant) of Lx/pY Ot- N k u h C e ^ (Name of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in tiie 
application. 

2. The Applicant herein, attests it will timely file an annual report with the iPublic Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Secfion 4905.10, Division (A) of Section 49U.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905,10,4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fiilly with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including tiie investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fiilly with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

Signature ofAffiant& Title ' V-^^L-A-CT-^ 

Sworn and subscribed before me this G^-^ day of 

Signature of officiafadministering oath 

My commission expires on 



Exhibit A-2 
Authorizing Ordinance 
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ORDINBNCE NO. 191 -2000. 

AUTHORIZIN-G EXECUTION OF GOVERliMEHTAL AJSCfREtSaTION 
COOPERATION AGREEMENT WITH THE CITIES 07 TOLEDO, 
OREGON, SYLVANIA, NORTHWOOD, PERRYSBURG, VILLAGE OF 
HOLLAND, AND LUCAS COUNTY BOARD OF CCWHI SSI ONERS 
RELATIVE TO A JOINT GOVERNMENTAL ELECTRIC 
AfiGREGATIQK PROGRAM, AUTHORIZING AND DIRECTING TEE 
ADMINISTHATION TO FILE AN APPLICATION FOR 
CERTIFICATION AS GOVERNMENTAL ENERGY AGGREGATOR 
P7ITH THE PUBLIC UTILITIES COMMISSION OF OHIO, AND 
DECLARING AN EMERGENCY. 

WHEREAS, Ohio Revised Code Section 4928.20 proirides tliat 

municipal corporations and boards of county commissioners may 

aggregate tixe electric loads within their jurisdictions and 

enter into agreements for the sale of electricity to serve 

such loads; and 

WHEREAS, Ohio Revised Code Section 4928.20 further provides 

that such municipal corporations and boards of county 

commissioners may exercise their aggregation authority 

jointly; and 

WHEREAS, the cities of Toledo, Maumee, Sylvania, Oregon, 

Northwood, and Perrysburg, the village of Holland, and the 

•Lucas Cotinty Board of Commissioners desire to jointly exercise 

their aggregation authority in order t:o minimize the time and 

expense of creating an aggregation program and to maximize the 

potential for rate savings to their residents; and 

WHEREAS, it is necessary to immediately begin the work of 

establishing the joint aggregation program and filing for 

certification with the Public Utilities Commission of Ohio 

subject to the approval of the aggregation program by the 

electorate in order to sectire the limited amount of low cost 

î  



power available in the Toledo Edison service district: 

NOW, THEREFORE, BE IT ORDAINED by the Council of the'City 

of Maumee, Lucas County, Ohio: 

SECTION 1. The Mayor and Municipal Clerk are hereby 

authorized and instmicted to execute and enter into an 

agreement with the cities of Toledo, Oregon,. Sylvania, 

Northwood/ and Perrysburg, the village of Holland, and the 

Lucas County Board of Commissioners to establish and operate 

a joint governmental aggregation program within t:he borders of 

the signatory communities. 

SECTION 2. The agreement shall provide for the conditional 

execution of the agreem^it prior to the certification of the 

vote of the Maumee electorate for planning and organizational 

purposes only. In the event that the aggregation issue is 

clisapproved by the Maumee electorate;, Maumee's conditional 

execution shall be revoked and Maumee shall be relieved of all 

responsibilities, obligations, and benefits under the 

agreement. 

SECTION 3. The Administration is authorized and instructed 

to obtain certification from the Public ZJtilities Commission 

of Ohio to operate a govemmental aggregation program. 

SECTION 4. The Administration, in conjunction with the 

other named comraunities, is authorized to seek proposals from 

energy marketers to supply the communities' residents with 

electrical energy under the joint aggregation program. 

-y 



SECTION 5, It is hereby found and detemined that all 

formal actions of this Council concerning and relating to the 

passage of this Ordinance were adopted in an open meeting of 

this Council, and that all deliberations of this Council and 

of any of it3 conimittees that resulted in such formal action 

were in meetings open to the public, in coar̂ liance with ail 

legal requirements including Section 121.22 of the Ohio 

Revised Code. 

SECTION S. This Ordinance is hereby declared to be an 

emergency measure and shall take effect and be in force 

immediately from and after its passage. The reason for the 

emergency lies in the fact that this Ordinance is necessary 

for the immediate preservation of the public peace, health and 

safety in that the iiiis ordinance is required to be 

immediately effective in order for the Administration to begin 

preparations for the creation of a governmental aggregation 

program within a competitive time frame. 

Yeas 7 Nays p Vote on emergency clause: ___ 
Passed as an emergency measure; November 6, 2000. 

ATTEST: 

Municipal Clerk V u'l) 

^ • ^ • ^ ^ ' j 

1 
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Exhibit A-3 
Operation and Governance 

Plan 
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INTRODUCnON 

Ohio Aggregation Coalitiokx^NOAC) developed thk Electric Aggrega^oa Progi:am Amended 
Plan of Operation and Gq^eratance (** Araeided Plm'of Operation'^ in accopdaiice with flie 
govemmeiQtal aggregatloa|j[4covislons of Section 4928.20 of th& Ohio Revised Code. The 
Amended Plan of C^rataSd provides, in fletwl, fee services provided under ttie aggregate^ 
customer rights, temis ai^ conditaans of service, isie setting, and aggregate stmctme and 
fomtaUon. i 

I ; ; 

Tlie Maumee aggrefetfon prognua Is designed to teduce t&e amoniQt consomera pay for 
^ectric energy. Hie City M not tniy or resell tiie power fac the pactidpai^ of the pisgtiflm. 
IJostead, Maumee wifl serve'l^ tiie prnxiiiaszog agent ̂  t ^ 
witli a comp^tive retail jitSectdc s i l l ier to provide firm, aH-i^quiiemeots service to die 
members of its aggiegatiOT!J?rogirain> T ^ contract wUl he for feed price service to each class 
of customers at a rate that i^Iower tlian the standard of&ir ftom Toledo Bdison. Custoxaer rights 
and terms of service ate djteassed m detail in t&is Amended Plan of Opendon and Governance. 

Mauxnee's Amendeo^PIaa of Opecafton is in adhetesce with dse reqtuitTemwtfs of Amended 
Siibsdtute Senate Bill 3 of jtlDO as provided in Revised Code Section 492S.20 and the Roles for 
Con^etitive and Noncomjiliitive Retail Eteetric Service Standards Eegardicg Govemmentd 
Aggr^aCion. The Amendfiĵ  !B!ti tfgeasd Ohio's retail electric lEfflrk&t on Jannaty 1, 2001, and 
authorized the combining'of multipk e^tric loads widtin and by a municipati^f an 
unincorporated township <k the unincorporated areas of the county by a board of coonty 
commissioners for the pui^xas of purchasing electric generation and related services in Ohio's 
competitive retail market [the legislation also provided the Public Utility Commisdon of Ohio 
("PUCO") with authority n ^roranlgate and adopt rules regarding govcmmeatal aggregation in 
Ohio, The City of Mamoe l̂̂  Amended Flan of Operation con^lies wiQi me reqoireinents of the 
governmental aggregation mcs as issued by the PUCO on August 9, 2001. 

A majonfy of Masimee's zesidents approved a baEot issue in November of 2000 
authorize die City to foni^an ̂ grega^on whereby electric consumers w<niid be automattcaUy 
bictoded in a large buying g^oup iraiess, subject to prior notice, they followed a statsd procedare 
to opt-out. It is Maom^s infient tx> represent its electtk: consumers ia Ohio's ennorging 
competttive r e t ^ electric fjbirkiet. Acting as a purchasing agent for its cesldests and snzaU 
businesses, Maumee bsc^j joms wi& o&er participating comninnities of NOAC and 
automaticaUy ^gregates ^ eli|^le electric consumers Stat do not otherwise opt-out of ihs 
aggregate. Maumee, as a nUinber of NOAC, has negotiated die best rates ̂  electnc generatiim 
and related services for eld t̂idc consumers wi&in the Citjr. Any dectiic consumer in Maumee 
has &e ability ta decline sfi^sce, opt-out of the a^regate, and choose the hiccmbest supplier 
or any otbse alternative eljfaric supplier. The State of CAfo aUows die Director of the C3Siio 
Department of 0eveIopme|E to ag^gate electnc consumers Utat participate m the Percentage 
of Income Payment Plan ("HPF") throughout Ohio. Accordingly, customers on PIPP attiie thne 
of the Opt-out wii] not patdsipate in Maumee*s electric aggregation program. 
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I. GOVESNMmrAi AGGKSGAltOR FORMATION PKOCE^ 

i . i Statutory.Mqu^^^ents.. 

Maumee, as part of NOAQ. shall develop and lastitote an opt-out aggregation. Hie process of 
governmental aggregation is set out in Ohio Revised Code SecUo!i492S.20. Bie section detiSoes 
two different types of ag^egation tiiat may be enacted by a gov^iimental enthy - opt-in 
aggregation and opt-out a^sgation. OpMn aggn^gatfoa caaoccur o i ^ vdSb. ths prfcr coasant 
of each electric consitraer. Thst is. the consumer must give its conKsnt to be ijt^uded in the 
governmental aggregation i j^^am, prior to inclusion. Under the ont-oiie aggr^ation 
provisions, all electric congomers witbid the mucicipaliQ- or townsl^ rosy be aatcsnaticsiiy 
included In the govemmenfel aggregation pcogrsm. However, opt-out aggsegadon may cmiy 
occur after 03S majority of Voters within a munfclpailQf, an umncorporaiwi townshijp, or other 
unincorporated areas of thd'county authorise &e formation of the governmental ^gisgaUon, 
The govemmeotal entity mS^ adopt an ordinance or a resohrdon placing &e Issue on the baHot 
and voters must decide the tee ia a ge îeral or special Section. After obtainiGg raajorit? voter 
approval, but prior to inc^ion in the aggregate, affected customeacs n^ist be given notice 

consumers wiCbtn the Ctty'e corporate limits is iis aggregate, unless sudi consumers fbllow a 
prescribed procedure for i^ting out Maumee's opt-osit notice, procedure and period ass 
discussed in Section v m blSow. 

1.2 PUCQ Certification.: 

Jn addition to requiring t§e support of the major^ of voters within a mnnic^ity, an 
nniacorporated township, <4 die other uaiacoiporatsd areas of the county. Section 4928.20 of 
the Ohio Revised Cods req^sres PUCO certlfEcation of goveramenial aggreg^n prcgrams. In 
order to obtain PUCO ce^^cation, govenimentai entities are required to coaiplete and file a 
certification application, fo TOflintsin their certified staiosy gcvemm^itel aggregators mnst 
comply with ^ PUCO's |5>mp^tive sad Noncon^i^itive Hetal! Blectdc Ssmce Standards 
Regarding Govermneatal ^ |̂;gregation. Maumee 31ed for, and has obtained, c^tiScation as a 
Govemmeotel Aggregator, ̂ 'the City, as a member of NOAC* developed this Ameaded Plan of 
Operation and Govsmancf in compHance wife the PUCO's rules regarding gaverjsneneal 
aggregation. With the assistance of its electric generatfon service supplier, Maismee shaH 
comply with the PUCO's ^yemmental aggregatioa rules. 

S 

u. sETAiL E m e r g e GSKssAXfON SSEHCE mowum^ 
The City has selected W p | Energy Sei7ices, inc. (**W?S") as its elestric genecation service 
supplier. Maumee shall seg® as the purchasing agent for die City's aggregation program and 
has dch§s.ted to WPS fee r^onaibiiity hnpiemen&ig the Maumee aggregstioa progiam. WPS 
is cerdSed as a Competitiv^Retaii Hectric Sei-vice ("CRES") Provider by flie PUCO; is eUg^Ie 
Co iieceive Market Support ̂ eneratioa ("MSC^ ajsd Noa,-\riG trom FirstHasrgy as a signatory 
to the Stipulation ajid Ae So^iemencal Agreement arishig &om the PirstHasrgy Tiansition Piaii 
Case; is a licensed Feder4- Power Marketer with the FEEIC; has a Service Agreanent for 
N^worfc Integration Traneniffiion Service under FirstBn^^'s Gpes. Access Transmisslos 
TariS"; has a Service Agreeig^ntunder FirstEn^i^'s Marijet4)ased Rate Tariff; has the corporate 
strucoirb to sell boihi wholes&le and retail &m pcxver; has demonstrated dtat its Hectioaic Data 

i 
^ . i i 
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Imetdiange ("EDI") com ĵiteE network is MIy mnctiosai and capable of handing &e 
requirements of the retail ^l^tric customers ik Ivfaumee; has the marfejtfcg ability to reach fee 
retail electric customers ia-jgie Chy asd the ability to edacate them on tJis City's sggiegRtion 
program; has a fiiEy staSE^ and trained call coni&t capable of handling customw calls telafied 
to the City's program; has establish a toH-&ee num îer as regmred by the PUCO for customer 
service and complaints rei4etl to the Ci(y*s aggregatjon program; and shall assist the City in 
filjftiling csquiremsnts impiised on Che Msumss aggregation by the PUCO. 

IH. AGGSBGATIONiEJmCSS 

WPS shall serve as Maumls's a?SS Provider md widi d£3 assistaiKe of ±Q City asd/or tfes 
C'lty'B authorized agent "̂ P̂S shall perform the following fimctions legardigg Mamnes's 
aggregation program: assi^ the City hi Sdlilling PUCO requiremeiss iacfedii^ die Siieg d 
reqaif^ reports and t&e c^n^iiance of tins Amended Plsu of Operation wMi PUCO roles; 
analyse customer iotbEmat^n provided by Toledo Bdison to ktsntSiy eligible cussomers w&hin 
tiie Cî y *s corporate limits; leveiop (he program's rates, terms and conditlKis of service and opt-
out sotices; distribute requ^ed notices to ^ e c ^ ccosumers m I>1̂ umee; condua uie opt-out 
process; notifs' Toledo Ed&a of the cnstomers in the Ci£y*s aggregate oatiSy customers of 
service start dates; ander t^ all EDI responsibilities and hSeiact wS& FtrstE^rgy s^atdis^ 
the same; provide custorasrWrvics and support as discussed herein; develop coasnner edacarioa 
materials: corc^ly with £heT0CO*s environmental disclosure requireneisSs; taforai customers 
ihat move into the City s£p: program scajt-i^ of the program sr^ of t h ^ ability to ojK-<Rre; 
address ail customer compl^mts as discussed herein; admisistst the (se«£it asd CQltection procs^; 
provide new program ratei at tize end of tiie mitial two year tssmi notify customers of the 
program's new rates* term^M condMons of series aad of tfaesr abJHty to opt-out si ao charge 
at that time; and otitierwise inclement tSiis Amended Plan of Qperadon and Governance. 

IV. POWEK StJ^PLY^GHESM^T-

Ivtaumee and WPS have eilsred into a binding Fewer Si^ly Agressnest for tJK provi^n of 
services to [vfaumea's aggsfgated electric consumers. Msusaet Ordinance No. (Bh* otOO\ 
authorizes the City's enterffig sut^ Agreement. I5ie terms and ooadidons of tJis Agreensat 
govern die implementadon 1 ^ admicistrafion of the City's aggr^ation program. A eo|jy of tfes 
Agreement is attached her^^ as AttachmegU: A. A copy of Ordinance No. /.^'•gppf is 
attached hereto as M ^ l -„ 

V. RATE SETTENG f' 
i 

Maumee, as a pardcipatingiaembar of NOAC, and WPS have aegodlated rates fbr the &st two 
(2) yeprs of the foar (4) yeif Msumc^WPS Agresaeot The rates are as provided in tfcs Power 
Supply Agreement and are fijced for the initial two year period, ? / ^ will psy the $5 swfecfeiisg 
fee injposed by the local ipity. No later than die twenty-Srst moagi of service, WFS sM 
Maumee, as a member of TO AC, shall negotiate rates for the Ssal ti??o years of the WPS-
sappiEied progi'am. WPS slMl pcoviife rates ^ r die piDgram based primarily on die fiwia cianant 
electric power market pries and any MSG or Non-MSG svaiisble. 

h 
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VI. CREDIT Af^OftjLECTION POLICY 

6.1 Ttillinp 

Customers wiU contmue to receive a monthly bill fiom Toledo Bdison, which vfhl 'wclads 
charges from WPS for tfts elestdc generation portion of fceir bni. Customers are bated 
accordiiig to their Toledo Sdisos bill cycle. Toledo Sdlsca bills customers mcst^^, is 21 
biilhjg cycles diroughout tfci? moc^ "^TS will use KrslBnsrgy's tats ready consols<3sted bUilsg 
method initisUy but may p ^ n n consoUdaisd billiag oabehalf of gje ioeai distribution comsssy 
once the PUCO rules regsi^Sng flie same are finalized. In &e event that WPS should dssMs to 
separately bill customers Sir generation Charges, it will only do so after obtamieg &B Ci^'a 
prior approval atd after pr|vidiag prior aodScatioii to th& custoa^r. 

6.2 Payment Terms ,. 

Customers ate re(|uired to |ay fiieh: eadre Toiedo jedis<a bill in a fenely maimer tc avoid late 
charges and to maiataia goSd staining in &e program. All paymsnss are applied to Jhe Toledo 
Edison porrioa of the bill isst. WPS*s charges will be paid after tSe amount owed tc Toledo 
Ediswi is paid in full. F a & c to pay ihs SiU amount <foe, h s c l u ^ WPS's chsrges, will lead 
to termination from the p^gram. llie Toledo Ed.isoa notices will ia^iKfe Tolsdo Edison's 
charges to the cnsicener sM will not jncfeKfe Wprs charges. WPS*s gsast doe notices are 
discussed below. .., 

6 3 Coltfiction Procegg ., 

Customers are obligated toj'feeep their accomite current. W W¥S does not receive payaiHit by 
the bill due date and an acfeot balance cKCeeding $25.00 r^naiss past due &>t {flirty <30) days 
at the time of billing, a w^tten tea (10) day Past-Das Notics wiU be issued, Accouses wi& a 
balance exceeding $25,(0^^&s.t due abay (60) days at the time of billii^, ssd that vf&s 
previously issued a Past Dise Koticc, will be issued a ten (1Q> day writeea Notification of loifflit 
to I'erminate Letter. Acccjmts remaining past due after fee tea (10) day Kotincatioa of Xnteat 
to Terminate letter isiU be t a t a Program Termination and Payment Ri^isst Notice. If amoaats 
owed to W^S are not pgid in ML wifeia Sfteen (15) days of isaiaacs of She Prograei 
Termination and Payment Aquest Notice, accounts wife bslaacss escesdhig $25.00 ̂ tsst das will 
be terminated firam the A&regation Program and rettirnsd to Toledo Edison. Customers with 
accounts returned to TofeSp Edison for uon-paymMit are obligated to pay WPS itie Eeeiaisis® 
balance on the account. 

11. 

Customer accounts conrinufag ss past due after termiiiaticei firom the-progrsm diss m soi^aymsat 
may be turned over to a co|ection agency aad repo:̂ ed to die credit bureau, alter Jea (10) days* 
written Eietification. ': 

L 
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VS. FROGEAK BKR^E-IMEKT 

Maumee's dectric aggrsga^oa is an "opt-out" aggregatiQa program, Accordiogiy, ciBatamecs 
wiii be automatically inclrjied in the City's sggregation program imlsss they comply wi& the 
pmgrgm's opt-out procedare discussed m Section Via below. Customers wfeo wsk to 
participate and remaia in. ( ^ Ciiy*8 aggregate msd not take zxsy action. These cisatomers wffll 
be automaticaliy enrolled \s. Manffl£e*a program. ^"roOmeat shall commssce wilh the start of 
service and rfiaJl continue asr a two (2) j ^ r period. Castomsrs will be sotiSsd by W ^ -R̂ ieQ 
seivice under the progKm ; ^ l begin whifjh ahsU coincide wis!i the awitcfe ftoia gieir caoisnt 
supplier. '.; 

VM. OPf-OUT ^©.OC^UEE AND m^lMS 

WPS will implement the ^ -ou t process on behalf of ^ Oty of Maumee and partScif^ting 
members of NOAC. Priori p coaamencemeat of service, WFS will udlize customer rafonaatKsi 
provided by Toiedo Edisck^ &3t^ sS. eligible retail electric coismass in the City of ihsk 
ri^ to c t̂Hjut of Mausji^'s Electric Aggregation Program. EJsgSHe Coasimiers shall be 
residential or commercisl ifistomsrs ia the City feat are not o&erwiss destgnssed by Tolsdof 
Edison as Pff P customeis 1^ die time of the C^t-eut Fgriod or arc o^isrwiss deemed iaeligfljle 
to participate hi the City*^ Aggregation Program. Higifale Consumers wU! receive by maS a 
notice disclosing; the Pro^^m's rates; terms and craiditions of service; gejEEai JBfenusdoa 
related to the Program; and,She City's memteaship and assoeiatiott wiSi NOAC. His notice ̂ laU 
clearly provide mstructiom'on how to opt-out of tSie program, which shall be by retsmmg a 
postcard or calling a desig|ated number. The Opt-out Period shall be a tweBty-OEse <2i) d ^ 
period, El^ble Consume?̂ ^ shall have twenty-one (21) days n:om the dsts of &ft postmadc on 
iiie noUcs to indicate Si^f iiî t̂it to opt-out Bligible Coasumss that do not foHow the 
prescribed opt-out proced4st shall be amomaSicaliy included in the program. It is the cu^om^s 
responfiifailitj'- to notrfy WJ^ if they are inadvertently switched and are ac^ a Toledo Bdiscs 
customer in the NOAC ^IrUdpating communities listed above. WPS slsaU notify Toledo 
Edison/FirstHcergy of Ms^enee's EU^le Consamsi^ to be switdied to ^rvlce usdsr lae 
Program. !;; 

8.2 Oat-out Privileges,.':; 

year EnroUment P^od; c-g)̂  they move fttna ihefr current place of res0<K3c& to a se^' place 
within NOAC tjiey vrilf aî DEnaticslIy bs tennia^ed from (he pragram aiSil tlie nest quarceriy 
leftesh; or d) if WPS's i£stss exceed &ose ia Toledo Edison's Standard Service Offer. 
Participants that desire tojl^t-out of the Oiy's aggregation program any other iizss may bs 
sUbj&ct to a $25 switching'fe. 

S.3 Return to Toleda Egison Service 

Customers that opt-out o^ Manmee's Aggragafioa Program V721 defauh: to Toledo Edison's 
Standard Serir'ic& Offer̂  uaap the consumer selects aa altemaEe geaeratioa si^pUer. 
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8.4- Smiohins to Other #asHlte 

Aggregation Program partfespants that switch to a di^rexit generation supplier aSer the 
exphation of the enrollmmdperiod wiU be allowed to do so in coir^adon with the consumer's 
next scheduled meter read d ie . Switching io a dlffereot generation sappUer on the nest meter 
r&sd date, however, will occar v/hsn the serf meter read date is 13 busis^s days or mors ftom 
tiie date of the consumer's Ictice of intent to opt-out of fee Aggregatioa Qjxm. If notificatioG 
is less ihan 13 days this ra^ result in the cocjnmec being with their cxereEt supplier or WPS 
for an adi^donal 1-2 months, Consumers t&oosing to switch, outeide of fiic qpt-oot period, smy 
be aibject to a $25 switch^ fiss. Koti&ation of Infest to opt-out of tiie ^^gregarioa Group 
may be made by contacting "WPS by telephose or ta writing. 

IX. JOINING THE PE&GKASi iM!EE STAET-UP 

Residential customers that i^ove Into &4ausiee afiter the conclusion of the 'wjM Op^<nit T&ciod 
shall have flie c^portuai^ K) join Ihe City*s Aggregation Program at the rates provided in fbs 
Fower Supply Agreement __ Jhsss cn^nsscs may call WPS for infonestion on Joimsg Sie 
program. WPS will condit a qaarteriy Opt-out Period suJ^ect to receipt of new customec 
iiiformatlon from Toiedo Mson. WE^ wiU infona sew re^denta of lie C3tf's autcmatjc 
aggregation program, and oi<heir right to opt-out of the Program- The Opt-out Period sfeail be 
tweniiy-one iZl) days. TbA |wo <2) year enrollment term shall be modi^bd t& cosciude wiflt feat 
of Qis general Msmaee ag^gstJon pooL 

9,3 Customer j^ovemei^ Within Maaatee' 
J 

MaW3ise*s Aggregation Program partic^)ants that move from one location to anothsr wsifaia the 
corporate limita of the City .Shall retain iheir participant status at the Power Su|^ly Agiesmsnt 
price. However, these custSihers reserve the r i ^ to opt-out of the program at no eoat tf they 
Change dieir place of resiife», Ef the customer moves wi&hj tie NOAC area they will be 
terminated fixnm the progi#a sxtd will revert back to Tolette Bdison mail the nsKt quart^y 
refresh. At &at time ^ey 'ivill be given an E^pcsamity to i3-joia &e program at &s previous 
rate. u 

-1 

9.3 Previously Opted-OM or otfaerwl^ Not Earotted Customers 

Toledo Edison customeis si&s City ofMmmee m&yiGin fee City*s Aggn^gafioa Progiaea aSer 
th& expiration of the imtiat Opt-out Period by contacting WPS. Earoihseafc astd service acdvsrioa 
sliail "be subject to the written poUcies of WPS. Rates for sudi customers ^laE bs at aie Power 
Supply Agreement pricej o& t̂ a marfist-bassd price, sui^ct to file policies of WPS. 
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X. SlELIABK.Ty OF ilSLEXilTRIC SBRViCE 

For ttie protection of retail «;Iectric cocsiimers in Ohio, the PUCO has adopted lules gevenimg 
the minimum service, <;̂ a t̂y, safeQr, and reliafeiiity practfces KIT local utiHties Uks Toiedo 
Edison. The raies provide fjmdards for inspection, maintenaRce, tsg&Ty and leplacement of She 
transmission and dissribution lines of ^ch local utility. The n l̂es also impose staadai^ c3i 
utilities such as ToletiO Edifen for system t^^ation, reUability^ aad eafeiy during snergeacies 
and disasi&E.'S. Toledo Bdi^i:i will continEie to main^in snd service its e i e c ^ transmission and 
distribution feciliticE in the CSty of Maumee. Tlie only thing &at changes ibr the Toledo Sdfsoa 
consumers in Majjmes that |jaitic}pate in the Aggre^tjoa Group is &e generadon si^plkr. For 
fee membera in the Ciiy's ^^ectrjc Aggregation Fi'ogram, fee generation saj^lier is WFS Eoeigy 
Ssivices. Inc. 

WPS shall provide a ftdly ferad, 24 hoar a day, customs service Bta:ff- Use steff will address 
iocai questions or concemsjsiated to the program. Maamse's customers may cail toll ftee to: 
I-S88-600-8735. Customed may coofect WPS in writing at its Glevelaad Ohio oWae at: ^ ^ S 
Energy Services, Inc^ Bsn^ Ore Center, 600 Superior, Siute 1300,- Oevelaai, OH 44114. 

WPS ^Hll develop a reta^ electric competition coEsumer education plan roc retaU efcotrJs 
consumers in ?v!aumee and the other participating members of NOAC- Ilie edocatiou pIsa will 
focus on the needs of Toledb Bdison easterners in the MQAC, but may also address atiy imique 
retail electric campetitionj educational needs of Maumee's cxistomsss, WPS wjU. wiSte 
practicable, provide consulper edncadon messages tliat are consistent widi the mess^es of 
FirstEnec^, Toledo Edisajjf s loc^ cq.mpalgn, azai fee s^tewide cossoEoer educatloii progrjsa. 

Xm, BESPUTE HE-SOi.|JTEON 
a 

WPS will attempt to resolv^ all csgiomsr complamts is a timely and good Sai& maas^. Inidat 
response to the customsyr's tecem will occur within five (5) calendar days of c<ssplalnt. WPS 
will investigate customer <SMnpIaims received from the Public UtSitles Comsmssioa of Ohjo 
(PUCO) and provide a stati^ report to its customer aad the PUCO î f̂ldn five <5) calendar days. 
If an Ifivestigation icto a cfejlamt received tcom th& customer or a complaint referred fay &e 
PUCO is 3Dt complc&sd w|hin feurtesn (14) calendar days, iSien a status report will be given 
to the customer, and, if ap^cable, &e PUCO, These status reports will be given every Sve (5) 
calendar days until the iD.'̂ stigatioii is coec^tete, unless this action ihiat sisst bs t^^si tsks5 
longer than five (5) days M ifee customer has been T£i^isd. Final leselSs of a Cc^Emsaion-
referred compisist will bs jirovMcd to fee P0CO either orally (phone) or hi writistg (e-mail, 
written correspondence), nq; later than five (5) csleodar days afisr die jjSEvesflgatioa is coEK>!e!sd. 
Ths ^nal result will be pt^hled is writiiag to fee CBStomec no later thsn five (5) calenfeir days 
atler the hivestigation is cog:^Ieted, Customers retain ths right s> contact the PUCO regacdiag 
compiahics and disputes. ]w?5 wiU provide customers vn.3x tiie current address, tel^hcms 
ffiimbers, indndmg TDBn'i'Y telephone numbers, of (he PUCO. Records o>: customer 
complaints will be retained^for one (I) year aSer the occurrence of the comt^ais^. A cogy of 
the complaint record will be provided to the PUCO whhin five (5) days, if requested. 

J. 
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SIV. GENERAL FEOVilXC^g 

14.1 Goverrilrig taw !̂ ,' 

Service under the Aggregat^n Program shall be governed by the provisions of these Rules and 
Reguladons, the C3ty's ^fctric Aggregation Program Amended Plan of Operatioa ssd 
Governance, the City-WFS, ̂ o-̂ &t Suj^ly Agjeement, the CodJSed Ordinances of me City <jf 
Maumee, Ohio, and the ni^es and re^dations of the I*ublk; UtUifes Commission «f CSao. 
14-2 Tayes arid Fs&& i „ 

Any taxes, duties, fees or cMrges levied against WPS by any sovemmfintsl or regidatory siaiijr 
or passed through to WPS ^ edacity or energy ^lali be passed ilsrou^ by WPS and paid by 
&e customer. WPS shall pcovi& the customer written notice and de^iied destaipdon of sucfe 
charges if such informatioii las not been included in previous commnmcatioas. 

14.3 

Tf additional metering or mj^jltoring equfcment is requised by Tofedo Edison, such motering or 
moaicocing equipment shaaJ'a itistslled at ciistomer's expense. Customer shall cooperate as 
necessary with installadoa | i additional metering CH: monitorfeg egiitpment. 

14.4 Customer InfosmatK^ 

Neither the City nor WPSf Shall release an Aggregation Rwgram partit^ant's social security 
omsber or account tusmbei; without the program pariicspant's wxitfen consa^ WPS shall not 
release raformation on custs^iers that have opted out of ftse program witlaout &e prior wriJ f̂n 
consent of the cnstonKr. \:: 

14.5 

ftomWPSfes 

XV. ADOPTION OF ^ m Q ^ O FLAPI OF OPESA'nON AJ© GOVESNANC 

Tins Amended Plan of OpKstion and GoveriBnce shaE be sabjeet to the adoption of Msnrnee 
CityConscil. Acopy of ti^Ci£y*s Ordinance No. . /Ff-ao&f adopting ihis Ameaided Plan 
of Operation Is attached \ i ^ . o as Attachment C. 

Ftolher modifications to tM Amended Plan of Opsiati<Ki and Governance aSer sdoptioa wlU 
require approval of MaumM City Council. 

It] 
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X^l. COMMERaAL SERVICE PROVIDED BY FmSTElJJERGY SERVICES, .INC 

Consistent with the ProvisloDS of this Amended Plan of Operatian and Governance and with the 

aggregated electric genei^tioa service to the Pro^am's commercial consumers. Ordmance 
Ho. lSl'aoai.__ authorizes fie City to enter mro the Mastar Agreement to Provide Services to SXL 
Aggregated Group with FSS , -K^CK provides service to any of the Program's commercial electric 
consumers whose demand^oesiiDt exceed 300 kW. Sections II throizghXIV, inolosivej of this Plan 
shall not be s^piicabU to &e provision of services under the Master Agreem^t for ita Teim; with 
tile exception that condudt <^ the Opt-Out provided for in the Mast^ Agrssment shall be done 
consistent with the tH.'enty);anB(21)dayOpt-OutPeriodprovidedforinSection 8.1 hetein. To the 
extent ihat there is any discrepancy between this Plan and the Master Agreement, the temas and 
provisions of the Master ftgitranent shall govern fi^ City's Program as to commercial electric 
consumers fbr the Agreeiiient's Term. A copy of the Master Agreement is attached hereto ss 
Attachment P. 
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Exhibit A-4 
Automatic Aggregation 

Disclosure - Opt-out Form 
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Qf/aim 

August 7.2014 

Re: Great news - NOAC's Aggregat ion Program suppl ied by RrstEnergy Solut ions cont inues t o offer savings! 

Dear Resident, 

Your oimmunity's aggregation progFam provides you the (^^)ortunity to save money on your eledric bai. These 
savings are possible thiougti govemmental aggregation, a convmmity pwchasing p i o ^ m n wtiere OMnmunity o f f i c i i 
bring tog^tier dtizens to gain group bu^ng power ft»' ttie purchase of electricity from a reta^ electric generation provider 
certified by the 9 \ M c IMit ies Commission of Ohio. 

FtrstEnergy Solutions, a si4}sidiary of FirstEnergy Corp., has been selected by NOAC (Nortfnve^ Oh'n 
Aggregation Coalition) to provide you witti savings on your electric generation. If you're not afready particfiating, this is 
your d iance to join. If ^Mj're already pa tdpa tn ig , this is y o i r oKxx tu r»^ to extend your savings. Tl iere is no cos t for 
enro lh ien t , you w i l l not be charged a swi tching f t e , and you do no t need t o do anything t o p t f t i c lpate . Please see 
ttie enclosed FAQs for more information. 

By participating in this aggre^ t ion program, you wai receive exclusive low pricing on your elec&lc genefafion. 
The cfiait t>elow shows ttie details of tftts (ffocpam: 

Ttie NOAC program was approved t)y voters in your communis in Nover^)er 2(XX). 

Your Electric IMility 

Ohio E(Sson or T(4edo Edison 

Price 

6% off Prira To Con^)ara 

Term End [}ate 

May 2017 

Opt Out Deadline 

August 28,2014 

Early Termination 
Fee 
$25 

How to cstiinate what your savings will b* througli this prograin 
Locate your Price to Compare on your eledric tA . Divide your Price to Compae tiy 100. flien muflipty by 0.06 (6%) to d^ermine yoitf 

savings per icWh. M u i t ^ that numbei by your total monttily usage. Tne find ntHnber is how much you can expect to save each month 
you use ttte same amount or ^ectridtv. 

If you are a new member of the program, you w i l see your electric samigs from RrstBDergy S(Aitions after yoiF 
emoHment has been axr^j leted and your switch has been fmafized - a p p r o x i m a ^ 30-45 days, d^wndmg upon your 
meter read date. Of course, you are mrf obligated to participate ») the omimuntty's electric goverrvnental aggregation 
[xo^cmi . If y w do not wartt to p«t idpate m tfiis savings program, you have until the opt out deadBne to r ^um ttie 
attacfied'opt-ouT form. I f youdono top to t i a t l t us tnnneand leave ttie progrwn at a later date, you m i ^ not be seived 
under the same rates, terms and condtions that ^ )p ly to other customers served by your utiity. Chice enroled, you wffl 
receive a notice at least every ttuee years aslcng if you wish to remsdn in ttie program. If you leave ttie program at a i y 
o^ier time, you ax j id t)e subject to ttie early termination tee i ^ d d x w e from FirstEnergy SohJtions. 

)f you are not currHiOy receiwng electric generation frwn RrstEnergy Solutions, your electric utiity wifl send you a 
tetter contirmmg your selection of FffstEnergy Solutions as your eleclric generation provider. As required by law, this 
letter wM inform you of your of^ion to canrol your cmtract wittt FrstBieFgy Solutions w t fw i seven days of its postanwfi. 
To remcni a mendMT of ttie community's electric governments aggregcdion program, you don i need to take any action 
when this letter anives. If you are currentiy en roV^ n tiie communi^s aggregation program, you wS not recei>« a l ^ w 
from your eiectiic ut i f i^. 

Your ^ectric utiity wiB continue to maintain ttie s y s ^ n ttiat deivers power to your home - no new poles or wires 
wifl t ie tHJilt by FirstEnergy Solutions. You win continue to receive a single, easy-to-read txll from your MxA eledric utility 
with your FirstBiergy ScMions charges included. Ttie o r ^ tiling you'B notice is savings. 

If you t i a v e w y questions, please caBFffstEnergySotutionstolMree a t i '86&-636^749, Monday ttvouc^ Friday, 
8 a.m. to 5 p.m. Please do not caO ̂ )u r oxnmunity witii aggregaticm program questions. 

SBicerety, 

Norttiwest Ohio Aggregation Coalition 

P.S. To re<»ive these savings, you should not respond. R ^ u m ttie opt-out term only if you do wA want to particulate in 
your community's electric govemmental aggregation ^vogram. 

Of' i-Our FnwM-R[:^ir.rrJTi,M EILI.TRI'V GrivF RNMrrjiAi. AbbRt.i,ATioN PROGRAM 

Opt ion 1 : Do noticing and save. 
If you want to participate In this prognm and 
save, you do not need to retum this form. Your 
enrolbnent is automatic 

Opt ion 2: Opt out by returning th is fo rm, 
tf you do not want to participate in this 
program and save, you must return tiiis form 
before the due date. 

D. 
By retiMTiing this agned form, you wiU not tie p ^ of your commmity's electric sa^nngs program. 

I wish to opt out of my community's cl tct i ic savings program. (Cheek box to ( ^ «tL) 

Service addroGS ((Sfy. state and zip): 

Ptione number. 

Accoint holder's signalure:. Date: 

IWI by August 28,2014 to: NOAC Electric Gorcnvnentid Aggregadon Program. 341 Whhe Pond l } ^ 



Electric Govemmental Aggregation Program Frequently Asked Questions 
Residential Program 

What Is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for tiie purchase 
of competitively priced eledridty from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is my community able to choose a certiTied electric generation supplier on my behalf? 
Residents voted to allow the community to contract for an electric generation supplier on tiieir behalf. 

How will I know if I can save money under the electric govemmental aggregation program? 
The price you pay for eiectiic generation supply is guaranteed to be lower because you'll always receive tiie 
percent discount for your elecbic generation. 

What do I need to do if I wantxo be included in this govemmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under tiiis program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form. 

If I join my community's govemmental aggregation program, wfH) will cteliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your eledric utility will be responsible for tiie delivery of power to your home or business. Since your electric utility 
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, ttie discount you will receive each month does not change. But because the actual price per kWh 
charged by the utility may change each month (based on the season and your usage), the price per kWh from 
FirstEnergy Solutions wifl also change each montii. 

If I am already a member of this program, why am I receiving this letter? 
As a current member of your communiVs electric govemmental aggregation program, you are given tiie 
opporhinity to opt-out of tiie program at least every ttiree years at no charge. Your previous contract witfi 
FirstEnergy Solutions is coming to an end, and ttiis is your opportunity to eitfier opt-out or continue saving witti 
FirstEnergy Solutions. 

What does "opt out" mean? 
"Opt out" means ttiat you can decide not to participate in your communit/s eiectiic govemmental aggregation 
program. By returning the opt-out fonn, which is included in tiiis mailing, by the Opt Out Deadline you wilt not be 
enrolled as an electric generation customer witti FirstEnergy Solutions, your community's competitive elecbic 
generation supplier, and you will not receive tiie discount 

What happens if I do not send in the opt-out form? 
If you do not return tiie opt-out fbmn postmaHced by ttie Opt Out Deadline, you will be included in your community's 
govemmental aggregation program and will receive competitively priced electiidty from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt oiit, you must mail in your completed opt-out fonn and it must be postmarited by the Opt Out 
Deadline. 
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Can I opt out of tiie program at a later date? 
Yes, but you will be subject to tiie early termination fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking rf you wish to remain in 
tite program. At that point, you may opt out at no cost 

What are my energy supply choices if I decide to opt out? 
You can stay witti your current eiectiic utility, which will continue to supply your eiectiic generation as it always 
has, or you can shop for an altemative generation supplier. A list of competitive eledric suppliers certified by the 
Public Utilities Commission of Ohio and ttieir cunent prices are available by calling 1-800-686-PUCO (1-800-686-
7826)-

If I jo in the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, only your charges from ttie utility will continue to be budgeted. 
Your charges from FirstEnergy Solutions will not be budgeted - you will pay tiie fiill amount each month.. 

Can I stilt have my payment automatically deducted firom my checking account as I do now? 
Yes. How you pay your elecbic bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including ttie generation and sale of elecfaicity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is tiie toll-free number for questrons? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Additional FAQs for all-electric space heating, electric water heating and/or load management custom^s: 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if I jo in 
this program? 
Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of 
ttie savings ttiat utility credits provide. 

If I leave tiiis program at a later date, will I be able to keep the credits I get fi-om my utility for having all-
electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to ttie generation credit refleded in your Price to Compare. So if you cancel your 
conti"ad with FirstEnergy Solutions, you wil! continue to r ec^e the credits from your utility for having aWecbic 
space heating, eledric water heating and/or load management equipment as long as those credits are being 
offered. 

« 



FifstEhetgy 
S e l u t l o n a 
f^rstEnwgy Solutions Corp. - ResidentUtI & Small Comnwclal Tenns 
and Conditions 
These Terms and C(HKl'rtions together with the enrolfrnent information are your 
agreement for electric generation service with RrstEnergy Solutions Corp. 
("FES") if you choose to remain in ttie community aggregation program by not 
"opfing-ouT or exercising the right of restfesion ('/^reement'O- Please Iteep 
a copy of this Agreement for vour records. 

FES is certified by the Ohio Public Utility Commission CPUGO") to offer and 
supply electric generati(»i s^vices in Ohio. As a Competitive Retail Bectric 
Sendee (^RES") provider, ^ S will supplfy tfie electric generation to your 
Elecbic DistrQjution Utility (EDU) t>ased on your us£^ . Your EDU then 
disttftxjtes or delivers the ^ectricity to you. FES sets the generation prices 
and chfuges that the customers pay. The PUCO regulates (fistribution prices 
and services. The Federal Ertargy Regulatory Commission regulates 
transmission prices and senrices. 
DEFINmONS: 
Generation Service - The iKodiction of eledridty. 
Transmission Service - Moving high voltage electricity from a generation 
facJRty to the distribution lines of an Electric Distrftxition Utility ("EDU"). 
Oistrfbution Service - Physical delivery of elecMcity to customers tty EDU. 

FUGHT OF RESCISSION - tf you do not opt-out and are enrolled to receive 
generation service fmn FES, your EDU vi^i send you a confirmation letter. 
You wPI fiave the right to rescind your ereollment witt^n seven (7) calendar 
days foKoMring the postmarit date of ttte confirmation letter by following the 
instructions contanied in ttie lettw. The F^ht of Rescission o r ^ applies when 
a customer swtches to a generation suppTter and not on renewal enndlments. 
Your EDU will not send a confirmati(Hi notice qpon any renewed of ttiis 
Agreement Should you dwose to opt-out of your oommunity's program, you 
wiH be served by your EDU's standard service offer est^[)rished pursuant to 
sedion 4928.14 of ttie Ohio Revised Code unless you choose an cdtemate 
supplier of ^ecbicity. 

TERMS AND CONOmONS OF SERVICE 

1. Qlgibilfty. Only Residential Customer accounts not enn>lled in the 
Percenter of Income Plan Program (PIPP) and smidl commercial 
customers with a peak demand below 399 KW are eligible tor ttiis offer 
from FES. FES reserves ttie right to refuse wirollment to any customer 
with an outstanding ijsdance. 

2. Basic Sendee Prices. During ttie tenn of this Contract, you ^ e e to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Chaiges. You wil be billed at ttie percmtage off your EDU Price 
to Compare per KWh per bilRng month, as specified in the opt-out 
notification. Your Price to Compare consists of bypassable transmissitm, 
generation and transmission and generation related components, which 
are diarges assodatsd with the costs cS purchased power and the co^ to 
deliver the power ttirou^ the transmisaon system. These are tfie 
charges that you would avoid for that tilling period when you switdi to 
FES. 
Your price per KWh will vary because it mil ^ways be a percent off ttie 
Price to Compare, which ms^ chaige based on any changes made by ttie 
EDU in its calculations. In addition to FES' charges, you wiU be chai^jed 
by your EDU for cfstribution and various ottier charges. FES reserves the 
ri^ to unilaterally modify ttiis billing foimat in ttie event ttie EDU is unable 
or unwilling to provide consolidated billing in this format w changes the 
calctdaticHi of the Price to Compare. 
In addition to tfie charges descrbed ^x>ve, if any regional transmission 
organization or similar entity, EDU, govemmental entity or agency, NERC 
arid ottier industry r^iabiUty wganization, or court requires a change to the 
terms of the Agreement, or imposes upon Suppfier new or additional 
charges or requirements, or a change in the method or procedure tor 
detennining diarges or requirements, relating to your electric supply under 
ttiis Agreement (any of the foregoing, a Tass-Through Events, which are 
not ottierwise r»mbursed to FES. Customs agrees ttiat Supplier may 
pass ttirough the additional cost to S i ^ i e r of such Pass-Through Event, 
which may tw vaiiabiB, to Customer. Changes may indude, without 
limitation, transnrtission (H* capacity requirements, new or mocfifled charges 
OT shopping cre<fits, and ottier changes to retail elecbic otstomer access 
programs. 

3. iBT^tb of Agreement As a part of your community's program, your 
service from FES will commence vrith ttie next availatiie meter reading and 
after proces^ng of ttie enrollment by your EDU, and will continue feu- the 
term as spedfied in ttie <^-out notitication, ending on the meter read fw 
ttie last mwith of service. The program m ^ be terminated or modified 
due to unforeseen re^jtatory action, ^jstomer and FES a^ee that any 
sudi re^riatory action is a force majeure event Stiould ttie proQraan be 
terminated, y w will be retumed to the ^andard s«vice offer or its 
successor. 
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4. Billing. You wiB contiruie to receive a single bill from your EDU that wH 

contain botti your EDU and FES diarges. FES does not offer budget 
biHing. If you do not pay your bill by tfie due date, FES may cancel this 
Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon canceKation you mil be retomed to your EDU as a 
customer. You wiB reman responsible to pay FES for any ^ectricity 
used Isefore this Agreement is cancelled, as wdl as any late payment 
charges. 

5. Po l i t i es , Fees and Exceptions. If ^x j do not pay the full amount 
owed FES by the due date of the bill, FES may d^rge a 1.5% per 
montti late payment fee. 

6L Cancellation^ermlnation Provtsions. If this Agreemertt is not 
resdnded during tfie rescission period, enrdlment will be sent to your 
EDU. You may terminate this Agreement, wittiout penalty, if you move 
out of the EDU service territory or into an area where FES will charge a 
different price. TTiere mS be a $25 c/ia/ge for eac^ reskier^ial EDU 
account and a $X.OO charge foe each commerdaJ EDU account if you 
temvnalte this Agreement for any other reason, excepT ^ aiqpress/^ 
provided herein. Stiould you cartcei sen/ice with FES and i^um to 
standard dter service with ymr EDU, you may not be served under the 
same rates, terms, arxtcorHstions that a f ^ to other EDU customers. 

7. Customer Consent and faifOTnurtion Release Authorization. By 
dK)osing not to of^-out of your cmnmunity's aggregation program, you 
understend and agree to ttie tenns and axxTitions of ttiis Agreement 
witti FES. You auttiorize FES to obt^n infomiation from the EDU that 
indudes. but is not Imited to: bHfing history, payment history, historical 
and future electricity usage, meter readngs. and characteristics of 
^ectridty senrice. FES reserves the sde right to determine if ycHA* cre(fit 
standing is satisfactory twfore accepting your enrollment rec^jest This 
A^eement sh^l be considered executed by FES following accefAance 
of your enroilment request by FES, the end of ttie 7 day rescission 
period and subsequmit acceptance of the enrdlment by your EDU. 

a. Contract ExfAation. At least every ttiree years, you w3l be given ttie 
opportunity to opt-out of your communi^s aggregation program at no 
cost You are responsible for Evrangtng for your electric supply t^xm 
termination of this Contract 

9. Dispute Procedures. Contad FES witti any questions concerning ttie 
terms of senrice by phone at 1-888-254-6359 (tdhfree) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Conttad Administtation, 
Akron, OH 44320. Our web address is www.firstenergysolutions.com. If 
your complaint is not resolved after you fiave called your electtic st^iplier 
and'or your electric utility, or for general utiRy 'mfwrnation, residential 
and business customers may contad the Public Utilities Comntisdon of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-80(>«86-
1570 (toll free) from 8.-00 am to 5 ^ pm weekdays or ^ 
www.PUpO.ohio.qov. Reddenti^ customers may also c ^ ttie Ohn 
ConsiOTiers' Counsel (OCC) at 1-877-742-5622 (toN free) frwn 8:00 am 
to 5 JO pm weekdays or at www.pfckocc.org. 

10. Msceflaneous. You have ttie right to request from FES, twfce wittiin a 
12 month period, up to 24 monttis of payment history, witfiout ctiarge. 

FES will not release ^ r Social Security mmAef and/or account 
number(s) wittiout ^3ur written cwisent 
FES' environmental disclosure statement is avaHable for viewing on our 
website -vvff'ffifirgtgngfqYgPtUtWng.Wm- You agree ttiat FES will make 
tfie required qucVterly updates to ttie statemerrt elecbonically on our 
website. We will also ivovide ttie infomiation upon request 
F^S may assign its rights to anottier, induding any successor, in 
accordarne with ttie rules and regulatk}ns of the PUCO. 
FES asswnes no responsibflity or liability for ttie fdfowing items ttiat are 
the respons%)irity of ttie EDU: (^)eration and maintenance of the EDU's 
electrical system, any intemjption of service, tennination of ^nrice, or 
deterioration of ttte EDU's serwce. In the event of a power outage, you 
shouki contad your kx:al EDU. 
Customer is responsible for provkHng FES vntti accurate account 
infomiation. if s ^ infomiation is incorrect FES reserves ttie ri^ to 
reprice ttie appficable account(s) or terminate tfie agreement 
FES reserves the right to rebjm any cudomer to the EDU \S the 
customer's rate code is changed and the account is no fonger efigbte 
for tti'6 program. 

11. WwTBiity. FES wvrante titie and tfie right to all eiec^dty sold 
hereunder. THE WARRAf^HIES SET FORTH IN T>1)S PARAGRAPH 
ARE EXCLUSIVE AND ARE IN UEU OF A U OTWER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPUED. INCLUDING BUT 
NOT UMITED TO A l ^ WARRANTIES OF MERCHANTABIUTY, 
FfTNESS FOR A PARTICULAR PURPOSE OR ARIS1I4G OUT OF ANY 
COURSE OF DEAUNG OR USAGE OF TRADE 

http://www.firstenergysolutions.com
http://www.PUpO.ohio.qov
http://www.pfckocc.org

