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The Public Utilities Commission of Ohio 

^t 

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. RENEV^AL INFORMATION 

A-1 

A-2 

f N J 

Applicant's legal name, address, telephone number, PUCO certificate number, a»d 
web site address 

Legal Name Lucas County Board of County Commissionerŝ  Lucas County, Ohio 
Address One Government Center. Suite 800 Toledo. Ohio 43604 
PUCO Certificate # and Date Certified 00-028E; 1/14/2011 
Telephone #(419)213-4500 Web site address (if any) www.coJucas.oh.us 
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Exhibit A-2 "Authorizing Ordinance" t)rovide a copy of the ordinance or resolutigg 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 
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A-3 Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

• Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

• Policies associated with customers moving into/out of aggregation area 
• Billing procedures 
• Procedures for handling complaints and disputes including the toll-fi"ee 

telephone number and address for customer contacts 

Tals is to certify tha^ t-K ^ 
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A-4 Exhibit A-4 Automatic Aggregation Dlsclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 2t-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
^12 in the attached Affidavit. 

A-5 

A-6 

Contact person for regulatory or emergency matters 

Name John A. Borell 
Title Assistant Prosecuting Attorney 
Business address 711 Adams Street, 2nd Floor, Toledo, Ohio 43604 
Telephone # (419) 213-2001 Fax # (419)213-2011 
E-mail address (if any) iborell@co.lucas.oh.us 

Contact person for Commission Staff use in investigating customer complaints 

Name John A. Borell 
Title Assistant Prosecuting Attorney 
Business address 711 Adams Street, 2nd Floor, Toledo, Ohio 43604 
Telephone # (419) 213-2001 Fax # (419)213-2011 
E-mail address (if any) iborell^,co.lucas.oh.us 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address One Government Center, Suite 800, Toledo, Ohio 43604 
Toll-fi-ee Telephone # (419) 213-2001 Fax # (419)213-2011 
E-mail address (if any) jborell@co.Iucas.oh.us 

' j ^ * ' * — • 

day 0 

Signature of oflficial administering oath 

My commission expires on 

Print Name and Title 
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state of 

County of 

AFFIDAVIT 

ss. 
(Town) 

'^-^^fl/1 7? ' i Q ' ^ ^ i ' »Affiant, being duly sworn/affirmed according talaw^poses and says that: 

( ^ S h e is t h e > % ^ u X q J k j J l M f ^ ^ c Q of Affiant) of L U C ^ (Name of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911,18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fiiliy comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability councii(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the fmal opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

Signature of Affiant & Title 

Sworn and subscribed before me this ^ day of fMh/U^^^ S j f J 
Montft / / Year 

Signature of official administering oath Print Name and Title 

My commission expires on 

me and Title (j 

) * i Notaiy Public, State of Ohio 
^ MyConmussioii£n).10/12/2015 



Exhibit A-2 

Authorizing Ordinance 

Lucas County 
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-BOARD OF aecr/orts 

A RESOLUTION AUTHORIZING ALL ACTION 
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY 
AGGREGATION PROGRAM WITH OPT-OUT PRO\fc(S&S |2 3? PU ton 
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE, "^ 
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS 
TO SUBMIT A BALLOT QUESTION TO THE ELECTĵ CmS. ^ 

August 22,2000 No. 00-1222 

Commissioner Barlos offered the following resolution: 

WHEREAS, the Ohio Legislature has enacted electric deregulation legislation ("Am. 

Sub. S.B. No.3") which authorizes the legislative authorities of municipal corporations, 

townships and counties to aggregate the retail electrical loads located in the respective 

jurisdictions and to enter into service agreements to facilitate for those loads the purchase and 

sale of electricity; and 

WHEREAS, such legislative authorities may exercise such authority jointly with any 

other legislative authorities; and 

WHEREAS, governmental aggregation provides an opportunity for residential and small 

business customers collectively to participate in the potential benefits of electricity deregulation 

tlirough lower electric rates which they would not otherwise be able to have individually; and 

WHEREAS, this Board seeks to establish a governmental aggregation program with opt-

out provisions pursuant to Section 4928.20, Ohio Revised Code (the "Aggregation Program"), 

for the residents, businesses and other electric consumers in the unincorporated areas of Lucas 

County and in conjunction jointly with any other municipal corporation, township, county or 

other political subdivision of the State of Ohio, as pennitted by law. 

(0 



A RESOLUTION AUTHORIZING ALL ACTION 
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY 
AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS 
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE, 
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS 
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS 
Page 2 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY 

COMMISSIONERS OF LUCAS COUNTY, OHIO, THAT: 

Section 1. This Board finds and determines that it is in the best interest of Lucas 

County, its residents, businesses and other electric consumers located within the unincorporated 

areas of the County to establish the Aggregation Program in Lucas County. Provided that this 

Resolution and the Aggregation Program is approved by the electors of the unincorporated areas 

of the County pursuant to Section 2 of this Resolution, the County is hereby authorized to 

aggregate in accordance with Section 4928.20, Ohio Revised Code, the retail electrical loads 

located within the unincorporated areas of the County and, for that purpose, to enter into service 

agreements to facilitate for those loads the sale and purchase of electricity. The County may 

exercise such authority jointly with any other municipal corporation, township or county or other 

political subdivision of the State of Ohio to the full extent permitted by law. The aggregation 

will occur automatically for each person owning, occupying, controlling, or using an electric load 

center proposed to be aggregated and will provide for the opt-out rights described in Section 3 of 

this Resolution. 

Section 2. The Board of Elections of Lucas County is hereby directed to submit the 

following question to the electors of the unincorporated areas of the County at the general 

election on November 7, 2000: 

-y 



A RESOLUTION AUTHORIZING ALL ACTION 
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY 
AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS 
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE, 
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS 
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS 
PAGE 3 

Shall Lucas County have the authority to aggregate the retail electric loads located 

in the unincorporated areas of the County, and for that purpose, enter into service 

agreements to facilitate for those loads the sale and purchase of electricity, such 

aggregation to occur automatically except where any person elects to opt-out? 

The Clerk of this Board is instructed immediately to file a certified copy of this 

Resolution and the proposed form of the ballot question with the Lucas County Board of 

Elections not less than seventy-five (75) days prior to November 7,2000. The Aggregation 

Program shall not take effect unless approved by a majority of the electors voting upon this 

Resolution and the Aggregation Program provided for herein at the election held pursuant to this 

Section 2 and Section 4928.20, Ohio Revised Code. 

Section 3. Upon the approval of a majority of the electors voting at the election 

provided for in Section 2 of this Resolution, this Board individually or jointly with any other 

political subdivision, shall develop a plan of operation and governance for the Aggregation 

Program. Before adopting such plan, this Board shall hold at least two public hearings on the 

plan. Before the first hearing, notice of the hearings shall be published once a week for two 

consecutive weeks in a newspaper of general circulation in the County. The notice shall 

summarize the plan and state the date, time, and location of each hearing. No plan adopted by 

this Board shall aggregate the electrical load of any electric load center within the unincorporated 

areas of the County unless it in advance clearly discloses to the person owning, occupying. 



' ^ A RESOLUTION AUTHORIZING ALL ACTION 
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY 
AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS 
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE, 
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS 
TO SLJBMIT A BALLOT QUESTION TO THE ELECTORS 
PAGE 4 

controlling, or using the load center that the person will be enrolled automatically in the 

Aggregation Program and will remain so enrolled unless the person affirmatively elects by a 

stated procedure not to be so enrolled. The disclosiure shall state prominently the rates, charges, 

and other terms and conditions of enrollment. The stated procedure shall allow any person 

eiurolled in the Aggregation Program the opportunity to opt-out of the program every two years, 

without paying a switching fee. Any such person that opts-out of the Aggregation Program 

pursuant to the stated procedure shall default to the standard service offer provided under 

division (a) of Section 4928.14 or division (d) of Section 4928.35, Ohio Revised Code, until the 

person chooses an alternative supplier. 

Section 4. This Board finds and determines that all formal actions of this Board 

concerning and relating to the adoption of this Resolution were taken in an open meeting of this 

Board and that all deliberations of this Board that resulted in those formal actions were in 

meetings open to the public in compliance with the law. 

Section 5. This resolution shall be in full force and effect from and immediately upon 

its adoption. 

On the foregoing Commissioner Barlos voted aye 
Commissioner Copeland voted aye 
Commissioner Isenberg - absent 

1 hereby certify that the foregoing is C y l y T ) r 

Board of County Commissioned. ^^"''^ ^ ° ' ^ ' ^^^'^ 

luniy Commissioners eld ( \ 
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Birî ffM (JhJ <( iA*ii«««t J 1 4 d ? « ^ „ _ . „ _ i u « « _ C o n ^ j _ 

-JnnMoMtHjvM ^ w M h T T . rtffl 

iroti ttttitni SufcUai^tig I'laKt ^IMI U foUmt; 

A t 

r f l i w t M 
i n i , ywi H»—M m b ^ i i " ^ " 

J^h. 

K̂ VMciff our a j f ^ i if^MHm oJ— Xa3>4» 
1r 

frM**> 

il.7,?3. 

^ 011(0 fs 

* ia emoUif, tMi :.J«fc ^—(ia* o/ JBtfiMML^. .3«.aMi) 

l a t i ^ ' 
.<ah«bvati 

-iU c A 
l»iAa« B n m 

' r, 

fcntotivBCCi I - SWCh Q ci«r* 

I 

10 



Exhibit A-3 

Operation and 

Governance Plan 

Lucas County 
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AMEl^DING THE PLAN OF OPERATION AMD GOVERNANCE 
OF THE LUCAS COUNTY ELECTRIC 
AGGREGATION PROGRAM September 20, 2001 WO. 01-1^28 

Comnlssioner Barlos offered the following resolution: 

WHEREAS, section 4928.20 of the Oh io R a v i a & d Code provides 

that a hoard of ooutity comiftlssionera rtiay aggregate the electric 

loads within the unincorporated portions of its county and requires 

it to adopt a plan to govern the operation o£ the aggregation 

program? and 

WHEREAS, section 4928.20 of the Oiiio R e v i s e d Code requires 

that any county aggregation may occur only after a board of county 

commissioners has offered a plan of operation and governance to the 

public for its review, has held at least two public haarings 

concerning the plan, and has formally adopted the plan as the 

aggregation program's plan of operation and governance; and 

WHEREAS, a proposed plan has been offered to the public for 

review by this Board and this Board has held public hearings 

concerning the plan on December 14, 2000, and Deoeiober 15, 200O, 

notice of each public hearing having been printed in a newspaper of 

general circulation through out the county for two consecutive 

weeks prior to the hearings (in Th& Tol&da Blade on December 1, 

2000/ and December 0, 2000); and 

WHEREAS, this Board adopted a plan of operation and governance 

for the Lucas County Aggregation Program by Resolution dated 

December 21, 2000; and 

\ ^ 
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AMENDING THE PLAN OF OPERATION AND GOVERNANCE 
OF THE LUCAS COUNTY ELECTRIC AGGREGATION PROGRAM, 
PAGE 2 

WHSREAS, the PUCO has since promulgated new Rules governing 

electric governmental aggregation programs and this Board has 

signed a Power Supply Agreement with WPS Energy Services, Inc., 

both of which require amendment to the plan of operation and 

governance for the Lucas County aggregation Program previously 

approved December 21, 2000,* therefore be it 

RESOLVED, by the Board of County Commieslonars/ Lucas County, 

Ohior that! 

Section 1: The Board hereby amends the Plan of Operation 

and Governance of the Lucas County Aggregation Prograin pxeviosly 

approved on December 21, 2000, to conform to the PUCO Rules and 

Power Supply Agreement with WPS Energy Services, inc. as set forth 

in the Amended Plan of Operation and Governance, attached hereto 

and incorporated herein as Exhibit A. 

Saction 2i The Board finds and determines that all formal 

actions of this Board concerning and relating to the adoption of 

this resolution were taken in an open meeting of this Board held 

in compliance with Ohio's Sunshine Law. 

On the foregoing: Commissioner Barlos voted aye 
Commissioner copeland voted aye 
Commissioner Isenberg voted aye 

i j ^M^y 
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ATTACHMENT k 

LUCAS COUNTY, OHIO 

ELECTRIC AGGREGATION PROGAM 

AMENDED 

PLAN OF OPERATION AND GOVERNANCE 

As A Member Of The 

Northwest Ohio Aggregation Coalition 

o 
For Additional Information Contact; 
Mark Frye 
Palmer Energy 
5650 W. Central Aveaue 
ToledOj Ohio 43615 

i4 
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TflMeQff:ftntcnts 

TntToduotion 
L Govcrmnental Aggregation Fomiation Process 

1.1 Statutory Requirements . 
1.2 PUCO Certification 

n. Retail Eleclric Generation Service Provider 
III. Aggregation Services 
IV< Power Supply Agrcement 
V. Rates 
VI. Credit and Collection PoHcy , 

6 A Billing . . . . 
6.2 Payment Terms . 
6.3 Collection Process. 

VII. Enrollment 
VIU. Opt-out Procedure and Terms . 

8.1 Opt-out Process , 
8.2 Opt-out Privileges . 
8.3 Retumto Toledo E(Usou Service 
8.4 Switching lo Other Suppliers, 

IX. Joining the Program after start-up 
9.1 New Sylvaoia Residents 
9 SL Customer Movement Within Sylvania 
9.3 Previously Opted-Out or otherwise Not Euiolled Customers 

X. Reliability of Service 
XI. Customer Service . 
XU. Consumer Education 
XIIL Dispute Resolution. 
XIV, General Provisions. 

14.1 Governing I/BW 
14.2 Taxes and Fees. 
14.3 Addilignal Equipment. 
14.4 Customer Iiirom)ation. 
14.5 Payment Hifitciy 

XV. Adoption of Amended Pbn of Operation and Govemanco 

3 
4 
4 
4 
4 
5 
5 
6 
6 
6 
6 
6 
7 
7 
7 
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INTRODUCTION 

The Board of Lucas County Commlssionei's, together with the participating 
communiUcs of the Nortliwcst Ohio Aggregation Coalition {'t^OAC"), developed ihfs 
Btee-ttie Aggccgstion Prograia Ame^sd ?l?in of Operatioa and Qovcmance (" Amended 
f ian of Operation") in accordance vdth the goveramcnlal sggtcgatiori provisicma of 
Sisction 4928.20 of tho Ohio Revised Code, The Amended Plan of Operation providca> in 
detail, the services provided under the aggregate, customer rights, terms and conditions of 
sflrvice, rate setting, and aggregate structure and formation. 

The Lucaa Coutity aggregation program is designed to reduce the wnount 
consumers pay for electric energy. The Couaty will not buy or resell tiie power for tlic 
pariicipanta of tho program. Instead, the County will serve as the puttJhasing agent for 
^ e program and will tiegotiatc a contract with a compcUtive retml cleolnc supplier to 
provide firm, all-xeqî irementa service to the members of its aggregation prograra. The 
contract wiU be for fixed price service to each class of customers at a rate that is lower 
than the standard offer torn Toledo Edison, Customer riglits and tenns of service arc 
discufisod in detail in Ibis Amended flan of Operation and Govcraaaco. 

I^ucas Coimty's Amended Plan of Opctalion is in adherence vdth the 
rtM^uirements of Amended Substitute Senate Bill 3 of 2000 as provided in Revised Code 
Section 4928.20 and the Rulas for CompeliUve and Noncompotitive Retail Electric 
Servico Standards Regarding Govermnontal Aggregation. The Amended Bill opened 
Ohio's retail electric matlcct on January 1, 2001, and authorized the combining of 
multiple cloctric loads -wJlhia and by a mumoipality, an unincorporated township or the 
unincoqjoratcd areas of the county by a board of county commissioners for Uic pmpose 
of purchasing electric generation and related services in Ohio^s coiiipetitivc retail market, 
The legislation also provided the Public Utility Commission of Ohio ("PUCO") with 
authority to promulgate and adopt jiUes regarding governmental aggregation in Ohio. 
lAicas County's Amended Plan of OperaUon complies wilh the icquirements of the 
governmental aggregation rules us issued by the PUCO on August 9,20O1. 

A majority of the residents in tho unincorporated areas of Lncas County approved 
a ballot issue in November of 2000 authorizing the County to forni an aggregation 
•vvhoftajy electric consumers would be aulomatieaUy inchidcd in a large buying grotgj 
imloss, subject to prior notioe, they followed a stated procedure to opt-out. It is Liicas 
County's hitcnt to represent its electric consumers in Ohio's emerging competitive retail 
electric market. Acting as a purchasing agent for its residents and small businesses, 
tucas County hereby joins wilh other participating communitiiss of NOAC and 
UJitomaticaUy aggregates all eligible dcclrio consumers that do not oftictwisc opt-out of 
th& aggregate. Luoas County, as a member of NOAC, has negotiated the best rates for 
electric generation and related services for elcclrio consumers within the unincorporated 
gireas of the County. Any electric constrmer in Lucas County has the ability to decline 
gcrvico, opt-out of the aggregate, and clioose the incumbent supplier or any other 
slteraalivo electric supplier. Tho State oC Ohio allows the Dh'ector of the Ohio 
pepartment of Development to aggregate electric constjmerfi tlial participate in tJjc 
pei-ccniage of Income Paymejit Plan C'PIPP") throughout Ohio. Accordingly, customers 

i ^ 
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on PIPP at the time of the Opt-out will not participate in I.ticas County's electric 
aggregation program. 

I. GOVERNMENTAL AGGREGATION FOKMATIOTS PROCESS 

l.X Statutory •Requiremcntg. 

Lucas County, as part of NOAC, shall develop and insUlute an opt-out aggregation. Tlio 
process of governmental aggrcgaUon is set out in Ohio Revised Code Section 4928,20. 
The sflction defines two different types of aggregation that may bo enacted by a 
governmental entity - opt-in aggrtgation and opt-out aggregation. Opt-in aggregation 
can occur only wtit tho prior oonscnt of each eleclric consumer. That is, ihe consumer 
must give its consent to be included in the governmental aggregation program, prior to 
inclusion. Under the opt-out aggr^ation pmyisious, all electric consumers wilhm the 
municipality, township or umncorporated areas of a comity may be automatically 
Included m tho governmental aggregation program, However, opt-out aggregation may 
only occur aitcr the m^ority of voters within a municipality, an unhicoiporated township, 
or other unincorporated areas of the county authorize the fomiation of the governmental 
aggregation, 'fhe governmental entity must adopt an ordinance or a resolution placing 
tho issue on the ballot and voters must decide the issue in a general or special election. 
After obtaining majority voter approval, but prior to inclusion in. the aggregate, affected 
customers must be given notice entitling them to af33imatively elect not to be part of the 
governmental aggregation program. Luoas County obtained the support of tho ni^orify 
of its voters and Shall autoniaticaUy hiclude electric consumers witbhithe w\incocpoTatod 
areas of tho County in its aggregate, uoless such consumers follow a prescribed proceduns 
for opting out. Lucas County*s opt-out natiee, procedure and period aro discussed in 
Section Vlfl below, 

1.2 ^UCO.CgriificfltiQn 

In addition to requiring the support of tho majority of voters within a munioipality, an 
•unincorporated township, or fee other ntiittcorporatod areas of the county. Section 
4928.20 of the Ohio Revised Ckid© requkos PUCO certification of governmental 
aggregation programs. In order to obtain PUCO certification, govermnental entidcs are 
required to complete and file a certification application. To maintain their certified 
status, governmental aggregators must compty with tho PUCO's CompcUliv© and 
Noncompetitive Retail Electric Service Standards Regarding Govemmcnial Aggregation. 
Lucas Cotuity filed for, and has obtained, certification as a Govennncntal A^rogalor. 
The County, as a member of. NOAC, developed this Amoided Plan of Operation and 
Goveinancc va compliance with the PUCO's rules regarding governmental aggrcgaUon. 
With ihfi assistance of its eleotiic generation service supplier, Lucas County shall comply 
wilh the PUCO*s govemnxcntal aggregation rules. 

U. KETATL ELECTEIC GENERATION SERVICE PROVIDER 

The County has selected WPS Energy Services, Inc. C'WPS") as its electric generation 
service supplier. Lucas County shall serve as the purchashig agent for the County's 
aggregation program and has delegated to "WPS the responsibility implomentmg the 

\y 
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County's aggregation program, WPS is ccdifled as a Competitive RetaJl Electric Service 
C'CRBS*') Provider by the PUCO; is eligible to receive Market Support Goneration 
C*MSG") and Non-MSG ftom FiretBnergy as a signatory to the Stipulation and the 
Supplemental Agreement arising from the FirstEnergy Transition Plan Caso; is a licensed 
Federal Power Marketer with fiio PERC; has a Service Agreement for Network 
Tntegmtion Transmission Scivico under FirstEnergy's Open Access Transmission TarifP, 
has a Service Agreement under FitstEncrgy's Market-based Rate TarifP, haa fiio corporate 
slructuro to sell both wholesale and rc t^ firm power, has dcanonstratcd that its Electronic 
Data Interchange ("EDI") computer nctworic is fully functional and capable of liandling 
the requirements of the retail electric customers in tho unincorporated areas of Lucas 
County; has the marketing ability to reach the retal electric customers in tho County and 
the ability to educate th^n on the County's aggregation program; has a fully sWtcd and 
trained call center capable of handling customer calls related lo ^ c County's program; 
haa establish a loll-free number as required by the PUCO for customer service and 
complaints related to the Count/a aggregation program; and shall assist the County in 
ildfilling requirements imposed on tho Lucas County aggregation by ihe PUCO. 

111. AGGREGATION SERVICES 

"WPS shall searve aa Ltieas County's CRES Provider and wiUi the assistance of the County 
and/or the County*s authorized agent WPS shall perform tho following ftinotions 
regarding the County'a aggregation program; assist the County in folfilhng PUCO 
requirements mclttding the filing of required reports and Ihe compliance of tliis Amended 
Plan of Operation wilh PUCO Tulesj ftnaly7.e customer informadon provided by Toledo 
Edison to identify eligible customers within tho County's corporate limits; develop the 
program's rates, letm^ and conditions of service and opt-out notices; distribute required 
notices to tlcctric consumers in die unincorporated areas of the County; cojaduct Uie opl^ 
out process; n o ^ Toledo Edison of the customers in the County's aggregate; notify 
cuatoniers of servico start dates; undertake all BDI responsibiliUea and interact witli 
FirstEnergy regarding the same; provide customer service and support as diecusscd 
herein; develop consumer education materials; comply with the PUC0*3 environmental 
disolosuro requirements; inform customers that move into tiic County ailer program start­
up of the program and of their ability to (^t-out; address all customer complaints as 
discussed herein; administ^ die credit and collection process; provide new program rates 
at the end of the initial two year term; notify customcra of the program's itew rates, terms 
and conditions of service and of their ability to opt-out at no charge at that time; and 
oChorwise implement this Amended Plan of Operation and Governance. 

IV. POWER SUPPLY AGREEMENT 

Lucas County and WPS have entered into a binding Powei' Supply Agreement for tho 
provision of services to the County's aggregated electric consumers. Resolution No. Oi­
ls 63 authorizes the County's entering such Agreement. The terms and conditions of tlw 
Agreement govern tho implementation and administration of tlie County's aggregation 
prognmi. A copy of Resolution No, 01-13(53 and the Power Supply Agreement approved 
thei'cin is attached hereto as Attachment A. 
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V. RATE SETTING 

Luoas County, as a participating member of NOAC, and WPS have negotiated rates for 
the first two (2) years of the four (4-) year Lncaa County-WPS Agreement The rales arc 
as provided in the Power Supply Agreement and are fixed for the initial two year period, 
WPS will pay tho $5 switching fee imposed by the local utility. No later than the twenty-
first month of service, WPS and Lucas County, as a member of NOAC, shall negotiate 
rates for tho final two years of the WPS-suppllcd prograin. WPS shall provide rates for 
the program based primarily on the then current cIcctriG power market prices and any 
MSG or Non-MSG avdlablc. 

VI. CREDIT AND COLLECTION POUCV 

6.1 Biliing 

Customers will continuo to receive a monthly bill from Toledo Edison, which will 
include charges ftom WPS for the electric gcnctation portion of their bill. Customcra axe 
billed according to tlicir Toledo Edison bill cycle. Toledo Edison billa customers 
monthly, in 21 biUmg cycles throughout (he month. W P S will use FirstEnergy's rate 
ready oonsolidatod billing msUwd initially but may perform consolidated billing on 
behalf of the local distribution company once the PUCO rules regarding &e same are 
finalixod. In the event that WPS should decide to separately bill customers for generation 
charges, it will only do so after oblainhig the County's prior approval and after providing 
prior notification to the customer. 

^.2 PaymontTerjpfl 

Cuatoraera arc required to pay their entire Toledo Edison bill in a timely manner to avoid 
lato charges and to maintain good standing in Ac program. All payments are applied to 
the Toledo Edison portion of the hill first WPS's charges will be paid after the amount 
owed to Toledo Edison is paid m full. Failure to pay the full amount due, including 
WPS's charges, will lead to termination firam the prograra. Tlw Toledo Mson notices 
will include Toledo Edison's charges to the customer and will not include WPS*s 
charges. WPS' a past due notices are discussed below. 

6.3 Collection Pr^gg?" 

Customers are obligated to keep their accounts current. If WPS does not receive 
payment by tiio bili due date and an account balance exceeding $25-00 remains past due 
for thirty (30) days at the time of billing, a written ttai (10) day Past-Due Notice will be 
issued. Accounts with a balance exceeding $25.00 past due sixty (60) days at tho lime of 
billing, and that were previously issued a Past Due Notice, will bo issued a ten (10) day 
written Notification of Intent to Terminate Letter. Accounts remaining past due after tlie 
ten(l 0) day Notification of Intent to Tenninate letter v/ill be sent a Program Termination 
and Payment Request Notice. If amounts owed to WPS are not paid in full within fifteen 
(15) days of issuance of the Program Termination and Paymeiit Request Notice, accounts 
with balances exceeding $25.00 past due will be tcnninatcd &om the Aggregation 
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Ptogram and returned to Toletio Edison. Customers with accounts returned to Toledo 
Edison for non-payntent arc obligated fo pay WPS the rsmainmg balance on the account. 
Customer accounts conUnuing as past duo aflor termination from iho program due to 
nonpayment may be turned over to a colicction agency and reported to the credit bin-eau, 
a£ler ten (10) days* written notification, 

Vli. PROGRAIMl ENHOLLMENX 

Lucas County's electric aggregation ie an "opt-out" aggregation program. Accordingly, 
customers will be automatically included in the County's aggregation program unless 
they comply, with the program's opt-out proceduro discussed in Section VTII below. 
Customers who wish to participate and remain in the County's aggregate need not take 
any action. These customers will be automatically enrolled in tho County's program, 
aifollment shall commence willi the start of servico and shall continue for a two (2) year 
peiiod. Customers will be notified by WPS when service under tlie program will begin 
which shall coincide with tlio switch from their current supplier. 

v m . OPT-OUT PROCEDUiRE AND TERMS 

8.1 OptrPHtPrOCBSfi 

WPS will implement the opt-out pnjcess on behalf of Lucas County and participating 
members of NOAC. Prior to commencement of service, WPS will utilize cnslomcr 
information provided by Toledo Edison to notify all eligible reljul electric coiwumers in 
the unincorporated areas of Lucas Coumy of their right to opt-out of Lucas Cotmty's 
Electric Aggregation Program. Eligible Consumers shall be residential or commercial 
customers in the County that aro not otherwise designated by Toledo Edison as PlPP 
customers at the time of the Opt-out Period or aro otherwise deemed ineligible to 
pgrtieipate in tho County's Aggregation Program. Eligible Consumers will receive by 
mail a notice disclosing: the Program^S rates; terms and conditions of servioe; general 
information related to ihc Program; and the County's membership and association with 
NOAC. The notice shall clearly provide instructions on how to opt-out of the program, 
•wWch shall be by rcti\ming a postcard or calling a designated number. The Opt-out 
Period shall bo a twenty-one (21) day period. Eligible Consumers shall have twenty-one 
(21) days from the date of the postmatk on the notice to indicate tiieir intent to opt-o\it. 
EHgiblo Consumers that do not follow the proscribed opt-out procedure shall be 
automatically included in &e program. It is the customer's responsibility to notify WPS if 
they are hiadvettently switched and are not a Toledo Bdison customer in the NOAC 
participating communities listed above. WPS shall notify Toledo Edison/FirstEnergy of 
Lucas County's Eligible Consumers to be switched to service under tlie Program, 

8.2 Opt-out PrivMê f̂lfi 

Lucas County's Toledo Edison customers may opt-out of tlic County's Aggregation 
Program at no charge under tho following circumstancca; a) during the initial opt-out 
•period; b) at &c end of the two year Enrollment Period; c) if they move from their current 
place of residence to a new place witi\in NOAC they will automatically be terminated 
from the program until the next quartcriy refircsh; or d) if WPS's rates exceed those in 

^a 
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Toledo Edison's Standard Service Offer. Partioipanls that desire to opt-out of ihe 
County's aggregation program any other time may be subject to a $25 switching fee, 

5.3 Return to Toledo Bdison ServiGO 

Customers that opt-out of Lucas County's Aggregation Program will default to Toledo 
Edison's Standard Service Offer, until the consumer selects an alternate generation 
av^plier. 

5.4 Switching tf> Other SupplTaî  

Ag^gation Program participants that switch to a diffci-cnt generation supplier after tho 
expiretion of the enroHmeot period will be allowed to do so in correlation with the 
consumer's next scheduled meter read date. S'^tching to a di^crcnt generation EiuppHer 
on tiie next meter read date, however, will occur when the next meter read date is 13 
business days or more ftora the date of the consumer's notice of intent to opt-out of tlie 
Aggcflgaiion Group. If notiflcatioa la leas than 13 days to may result in the consumer 
being with their current supplier or WPS for an additional 1-2 months. Consumers 
choosmg to switch, outside of the opt-out period, may be subject to a $25 switching fee. 
Notification of intent to opt-out of the Aggregation Group may bo made by contacting 
WPS by tolephone or in writing. 

iX. JOINING THE. PROGRAM A^fER STAR.T-UP 

9.1 New T.uenfi Cn»ntv'R<^Mfin^g 

Re.̂ f<lcntaal customers that move into the unincorporated areas of Lucas County after the 
conclusion of the initial Opt-out Pwiod shall have the opportunity to join tho County's 
Aggregation Program at ^ c mtes provided in the Power Supply Agreement. These 
customers may call WPS for ujlbrmarion on joimng the program. WPS will conduct a 
quartcriy Opt-out Period subject to receipt of new customer information from Toledo 
Edison WPS will uiform new residents of the County's automatic aggregation program 
and of their right to opt-out of the Program, The Opt-out P«iod shall be twenty-one (21) 
days. The two (2) year oivolhncnt term shall be modified to conclude v̂ rith that of the 
general Lucas County aggregaiionpoot 

9.2 .Customef Movement Within Svlvania 

Lucas County's Aggregation Program participants that move from one location lo 
another "within the unincorporated areas of the County shall retain their paiticipanl stahjs 
at the Power Supply Agreement price. However, these customers reserve the right to opt-
out of Ihe program at no cost if they change diclr place of i-esidoiwe. If the customer 
moves within the NOAC area they will be terminated from the program and v/ill revert 
back to Toledo Edison until the next quartcriy refresh. At that time they will be given an 
opportunity to re-join the program at the previous rate. 

^ 



. b'tf-ciu-^uui inu ic'CKi HI 1 n i l I I V I 

9.3 Proviouslv C^ted-Qnt or olherwiso Not Knmlled Cnstomers 

Toledo Edison customers in the unincorporated areas of Lucas County jnay join the 
County's Aggrogalion Program after the CKpimtion of the initial Opt-out Period by 
contacting WPS. Enrollment and service activation shall be subject to tho written 
policies of WPS. Rates for such customers shall be at the Power Supply Agreement 
price, or at a market-based price, subject to the policies of WPS. 

X. RELIABn.TY OF ELECTRIC SERVICE 

Por the protection of retail electric consumers in Ohio, tho PUCO has adopted rules 
govemhig the minunum service, quality, safety, and reliability practices for local uUlities 
like Toledo Bdison. Ihc niles provide standards for inspection, maintenance, repair, and 
replacement of the transmission and distribution lines of each local utility. The rules sdso 
impose stantfcirds on utilities sueh as Toledo Edison for system opraatton, reliability, and 
safely during emergencies end disasters, Toledo Edison will continue to maintain and 
service its electric transmission and distribution facilities in the unincorporated areas of 
Lucas County, Tho only thing ^at changes for ihe Toledo Edison consiunecs in tho 
County that participate In the Aggregation Group is tfie generation s'upplicr* For tiic 
rnembcrs in i c Count's Electric Aggregation Program, Uic generation supplier is WPS 
Energy Services, Inc. 

XL CUSTOMER SERVICE 

WPS ehali provide a fully statfed, 24 hour a day, customer service staff. Tho staff will 
address local questions or concerns related to the program, Lucas County's customers 
may call toll free to: 1-888-600-8735, Customers may contact WPS in writing at its 
Cleveland Ohio office ati WPS Energy Services, Inc., TSarik One Center, 600 Superior, 
Suite 1300, Cleveland, OH 44114. 

XIL CONSUMER EDUCATION 

WPS will develop a retail electric competition consumer education plan for retail electric 
consumers in Lucas County and llic other participating members of NOAC. The 
education plan will focus on the needs of Toledo Edison customers in the NOAC, but 
may also address any imique retail electric competition educational nctals of Lucas 
County's customers^ WPS will, whcro pracdcablc, provide consumer education messages 
that sxo consistent with the messages of FirstEnergy, Toledo Edison's local campaign, 
and the statewide consumer education program. 

XTll DISPUTE RESOLUTION 

WPS will attempt to resolve all customer complaints in a timely and good faith manner. 
Initial response to the customer's concern will occur within five (5) calendar days of 
complaint, WPS will investigate customer complaints received from ilie Public UUlities 
Commission of Ohio (PUCO) and provide a status report to the oi\slomer and the PUCO 
within live (5) calendar days. If an investigation into a complamt received from the 
customer or a complaint referred by the PUCO is not completed within fourteen (14) 
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calendar days, ^en a status report will be given to the customer, and, if applioablo, the 
PUCO. These status reports will bo given every five (5) calendar days until tho 
investigation is complete, unless the action that must bo taken lakes longer than five (5) 
days and the customer has been notified. Final results of a Commission-referred 
complaint will be provided to tho PUCO cither orally (phone) or m writing (e-mail, 
written oorrespondenoe), no later than Sve (S) calendar days after the investigation is 
completed, Tho final results will be provided in writitig to the customer no later than five 
(5) calendar days after the investigation is completed. Customers retam the right to 
contact the PUCO regarding complaints and disputes. WPS will prmdde customers witli 
the current address, telephone numbers, including TDD/TTV telephone numbers, of the 
PUCO. Records of customer complaints will bo retamed for ono (1) year after tlio 
ocourrcneo of the complaint A copy of the complaint record will be provided to the 
PUCO within five (5) days, if requested. 

XIV. GENERAL PROVISIONS 

14.1 Governing Law 

Service under ihe Aggregation Program shall be governed by tho provisions of these 
Rules and UegulalioviSs tiic County's Electric Aggregation Program Amended Plan of 
Operation and Governance, die Luoas County-WPS Power Supply Agreement, tho 
Rcsohttions of the Board of County Commissionera, Lucas County, Ohio, and the rules 
and rcfiulaliona of the Public Utilities Commission of Ohio. 

14.2 Taxes and Peee 

Any taxes, duties, foes or charges levied against WPS by any governmental or regulatory 
entity or passed thmugh to WPS by ci^aclty or energy shall bo passed through by WPS 
and paid by the customer, WPS shall provide the customer written notice and detailed 
description of such charges if such information has not been included in previous 
communications. 

14.3 Ag jitional BgnipT^̂ ent 

If additional metering or monitoring equipment ia required by Toledo Edison, such 
metering or monitoring equipment shall bo installed at customer's expense. Customer 
shall cooperate as necessary with installation of additional metering or monitoring 
eqidpracnt. 

14.4 Customer InfoTmation 

Neither the County nor WPS shall release an Aggregation Program participant's social 
security number or account number without the program participant's written consent. 
WPS sliall not release information on customers thai have opted out of the program 
without Uic prior written consent of the customer. 

X - l 
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14,5 Pflvmmtfflatnnr 

Aggregatitui Pmgran; customiera shall have ih» right to xequost, without CtoigOi itoni 
WPS tbe atstomer's p&ynuwt history £» aperiod of up to twerty-lbur (^yvBO^a. 

XV, ADOPTION OB AMEl!0)£D TtAl? QV OPERAnCffl AM> 
COVBRNA'NCE 

TL-ds Amended Plan of Operation «»d GOVCOI&DCO shall be std^cd to &e vdopUoi of tbe 
Board of Ccmnty CommisslGpers, Lnoaa Coun^, Ohk< A co^y of (bo OeuM/i 
SUoolntiDiL Ke. Ot-l&gg adopting <Etfs Ammded Plan of Qpeeedea ia litasbad 
hctfete as Attaohmcnt C 

Further niodi^ estftuis ta tha Ameoidcd Flan Gt Oper^ori and Qoyemanoft a ^ adaption 
will requite aĵ pixival of cha Boardof County Conrndsidcgua, Lueis Couay, CAkh 



XVI C O M M E R C t A l S m > a C E P R O V I D E B B V W R S l M « R C n f S ! ^ 

Consistent wi& feeProvi^ons of &!& AizumdedPlaii of Opoatiom aod GovaroancA and fvifis tils 
Power Supply Agreement ecQteced into witii WPS Energy Services} Ino. raferectoBd in Section IV 
h e r ^ , Lucas County and FhstSa«gy Services, Inc. CTES") havo futoiwi into an agineaifiat to 
pmvidfiaggtegatedfiketricgoiaBtionseivicetothfiPra^am'flcoinmerdalcaDyniD^ ReaoMon 
^o.O^:;::}^^^authorized 6ie Conn^to eaterioto ft^ 
an AipegaSdGroup withPBS, ^t^iichpsovidesaervicetoBnyoftfiePnogtam'i oimmereialeieGirio 
con^ume^'WhQsedemBnddOe8nst«KC«ed300lcW. SectjaasKtlffiou^X!V,i33s}Bdve>ofti3^ 
shaUaatbe^plieablBtnthApravinoaofseryu^BusdextheMsatea'AgEeen^ 
the exception that conduct of tiie C^t-Otst provided fr)r in ^ VDuter Agreeotent B(baU ba done 
con8i8ten£virifhthetwmfy-<)B.e(2t)dQrOpt-Xh]tPeriodpE^^ Tothe 
extent that there is any disciqjaocy betf^aeo. this Plan and ti» Master AgTMnao;^ tiw temu tod 
pro visioiDS of tiie Masiee A&^msnt ihcll ^ v e m the C a m i f i Program as to ooni»tejyJa?, electric 
consomBis Sax the Agreemioiit's Temu A copy of tba Master AgEesniMt ia attadbjed hento as 
AttsudmcntD. 
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Qf'/mra 

August?. 2014 

Re: Great news - NOAC's Aggregation Program supplied by RrstEnergy Solutions continues to offer savings! 

Dear Resident, 

Your convnunity's aggregation progran provides you the opportufsfy to save money on your ^ectric bil. T?iese 
savings are possitte through govemmentat aggregation, a avranunity purctia»ng program vrt^re oimmufHty officials 
bring tog^tier citizens to gain groiqi txiying powa* fi»' the purchase of elecbid^ from a r^ail electric generation provider 
citified by the Put))tc Utilities Commission of Ohio. 

RrstEnergy Solutions, a sid)sidi£tfy of Rfs£nergy Corp., has been sheeted by NOAC (Northwest Ohio 
y^regation Coalition) to provide you with savings on your electric generation. If you're not already partic^)ating, this is 
your chance to jon. If you're already pvticipatmg, this is yoir opporhxtity to extend your savings. There is no cost for 
enrollment, you will not be charged a switehing fee, and you do not need to do anything to participate. Please see 
the enclosed FAQs for more irtfonnation. 

By participating in this a^regation program, you MAI rec^ve exclusive low pricing on your eleclric generation. 
~n>0 chart below shows ttte details of tlus program; 

The NOAC program was approved by voters in your a)mmu[% n Novemb^ 2000. 

Your Electric Utility 

CSiio Etfison or Toledo Edeon 

Price 

6% off Price To Compare 

Term End Date 

May 2017 

Opt Out Deadline 

August 28,2014 

Early Termination 
Fee 
$25 

How to estimate ¥mat your savings will be through Oiis ivogram 
Locate your Price to Conq>are on your etectiic bS. DMde your Price to Compare by 100. then multiply by 0.06 (6%) to determine your 

savings per icWh. Multiply that nunri}er by your total monthly usage. The final number is how much you can expect to save each month 
you use Oie same amount of electncily. 

If you are a new member of the program, you wil see your elecfilc savings from RrstEnergy Sobitions a ^ r your 
enroBment has t}een ci»n(4eted and your switch has been fsxeiszeA - approxinnately 30-45 days, dependmg \spcKx yovr 
meter read date. Of course, you are not obligated to partic^te in the OMramjnity's electric govwnmental ag^egation 
p r o ^ m . If you do not want to participate in ttws savsngs [xo^am, you have until the opt out deadftie to retum the 
attached'of^-ouf form. If you do not opt out at this time and leave the pro-am at a later date, you might not be served 
under the same rates, terms and condtions that apply to other cu^omers served by yotff utiity. Once enroled, you will 
receive a notice at least every three years askmg if you wish to remain in the program. If you leave the i^ogram at £my 
other time, you OHdd be subject to the early tennination fee Bsted above ftom RrstEnergy Sotutiais. 

If ymi are not cwrently reviving electric generation from FirstEnergy Solutions, your elechlc utility win send you a 
letter confirming yow selection of RrstEnergy Solutions as your ^ectric generation provider. As required by law, this 
tetter w9l infomi you of your edition to cancel your contract with RrstEneigy Solutions vnthin seven days of its postmarfc. 
To remain a member of the comiminit/s electric govemmental ag^egation program, you doni need to take any action 
w h ^ this tetter arrives. If you are currently enrcHled in ttie OMnmuniVs ^gregation program, you wBI not re<»ive a l^ter 
frnn your electric utifity. 

Your etectiic uti&fy wiP continue to maintain tfie system that delivefs power to your home - no new poles or wires 
wifl be tHJilt by RrstEnergy Solutions. You will continue to receive a single, easy-to-read txll from your local elecbic utility 
with your RrstEnergy Solutions charges induded. The only ttvng you'fl notice is savings. 

If you liave any <^jesfions, ptease cal rvstEnergy Soiuticms toti-free at 1-866-636^749. Monday throu^ Friday, 
8 a.m. to 5 p.m. Please do not call your commurv^ with aggregation pro-am questions. 

Sinf^raly, 

Northwest Ohio Aggregation Coalition 

p.S. To receive these savings, you should not respond. R^um ttte (^-out form only if you do rK)t want to par t ic^ ten 
your commiffiity's electric gov^nmwtel aggregation program. 

O P I - O u r FORM-RESIDfNTIAI. EliiCTRK." GOVtRNMENIAl AOGRf-GATIOfJ PROGRAr.: 

Option 1 : Do noth ing and save. 
If you want to participate in this program and 
save, you do rrot iwed to return this fonn. Your 
enrollment is automatic. 

Option 2: Opt ou t by returning ttiis fo rm. 
If you do not want to participate in this 
IHogrun and save, you must return tiiis form 
before ttie due date. 

D, 
By retuming this signed form, you will not be part of your community's electric savings progrsn. 

I wish to opt out of my community's electric savings program. (ChacK box to opt out) 

Service adcfress (Crty, state arxl zip): 

Phone number 

Accdunt holder's signahire:. D ^ : 

Mtil by Augim 28,2014 to: NOAC Electik Govenimenbri Aggregtriion Program, 341 VHIute ^ ^ 
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Electric Governmental Aggregation Program Frequently Asked Questions 
Residential Program 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is my communis able to choose a certified electric generation supplier on my behalf? 
Residents voted to allow the community to contract for an electric generation supplier on their behalf. 

How will I know if I can save money under the electric govemmental aggregation program? 
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the 
percent discount for your elecbic generation. 

What do I need to do if I wantto be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out fomn. 

If I join my community's govemmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility 
still owns the wires and poles that deliver power to you. it will continue b read your meter and restore power after 
an outage. 

ts your price for residential power fixed, or does it vary? 
In this program, tiie discount you will receive each month does not change. But because the actual price per kWh 
charged by the utility may change each month (based on the season and your usage), the price per ItWh from 
FirstEnergy Solutions will also change each month. 

If I am already a member of this program, why am I receiving this letter? 
As a current member of your community's electric govemmental aggregation program, you are given the 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions. 

What does "opt out" mean? 
"Opt out^ means that you can decide not to participate in your community's electric govemmental aggregation 
program. By returning the opt-out forni, which is included in this mailing, by the Opt Out Deadline you will not be 
enrolled as an eiectiic generation customer with FirstEnergy Solutions, your community's competitive electric 
generation supplier, and you will not receive the discount 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out fomi postmarked by the Opt Out Deadline, you will t)e included in your community's 
govemmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No. if you want to opt out, you must mail in your completed opt-out form and it must be postirrarited by the Opt Out 
Deadline. 
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Can I opt out of the program at a later date? 
Yes. but you will be subject to tiie eariy termination fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every ttiree years asking if you wish to remain in 
the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your cun^ent electric utility, which will continue to supply your elecbic generation as it always 
has, or you can shop for an altemative generation supplier. A list of competitive eiectiic suppliers certified by the 
Public Utilities Commission of Ohio and their cunent prices are available by calling 1-800-686-PUCO (1-800-686-
7826). 

If I jo in ttie aggregation, can i stay on budget billing? 
Yes, you can remain on budget billing; however, only your charges from the utility will continue to be budgeted. 
Your charges from FirstEnergy Solutions will not be budgeted - you will pay the ftjil amount each month.. 

Can I still have my payment automatk:ally deducted from my checking account as I do now? 
Yes. How you pay your elecbic bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services. Including the generation and sale of elecbiclty and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and indusbial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-firee number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Additional FAQs for all-electa-ic space heating, electric water heating and/or load management customers: 

I receive a credit from my electric u t i l i ^ for my electric water heating. Will I miss out on this credit if I jo in 
this program? 
Because FirstEnergy Solutions is offering a discount off tiie Price to Compare, you are not missing out on any of 
tiie savings that utility credits provide. 

If I leave this program at a later date, will I be able to keep the credits \ get from my utility for having all-
electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is In addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to receive the ^edits from your utility for having all-electiic 
space heating, elecbic water heating and/or load management equipment as long as those credits are being 
offered. 
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