FILE

The Public Utilities Commission of Ohio

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

=)

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, #28d =
web site address = g
o 3 5

Legal Name_Lucas County Board of County Commissioners, Lucas County, Ohie - :j ‘f”
Address One Government Center, Suite 800 Toledo, Ohio 43604 e =
PUCO Certificate # and Date Certified_00-028E; 1/14/2011 O L 2
Telephone # (419) 213-4500 Web site address (if any) www.co.lucas.oh.us 0D A
=

|99

=

-

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolutig

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code:. The Operation and Governance Plan explained

in Exhibit A-3 should include:

¢ Terms and conditions of enroliment including:
= Rates
® Charges
= Switching fees, if any

Policies associated with customers moving into/out of aggregation area

Billing procedures
Procedures for handling complaints and disputes including the toll-free

telephone number and address for customer contacts



http://www.coJucas.oh.us

A4

A7

Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of

the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section

4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See

#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name _John A. Borell

Title _Assistant Prosecuting Attorney

Business address 711 Adams Street, 2nd Floor, Toledo, Ohio 43604
Telephone # (419) 213-2001 Fax # (419) 213-2011
E-mail address (if any) jborell@co.lucas.oh.us

Contact person for Commission Staff use in investigating customer complaints

Name John A, Borell

Title _Assistant Presecuting Attorney

Business address 711 Adams Street, 2nd Floor, Toledo, Ohio 43604
Telephone #_(419) 213-2001 Fax # (419) 213-2011
E-mail address (if any) jborell@co.lucas.oh.us

Applicant’s address and toll-free number for customer service and complaints

Customer Service address One Government Center, Suite 800, Toledo, Ohio 43604
Tolkfree Telephone # (419) 213-2001 Fax # (419) 213-2011
E-mail address (if any)_jborell@co.lucas.oh.us
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Signature of official administering oath Prmt Name and Title

My commission expires on / O/ / 7"[/ /2.0[ S/
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S o - Notary Public, State of Okio
2 \ & My Commission Exp. 1071272015
2y P

TEOF ks
"hngm\“



mailto:iborell@co.lucas.oh.us
mailto:jborell@co.Iucas.oh.us

State of

AFFIDAVIT

(d

{Town)
County of ZJ’( 0 R«S :

SS.

Johy
She is the

@(J@/ / , Affiant, being duly sworn/affirmed according tp, law,_deposes and says that:

Q.’ (4 fice of Affiant) of {4 {Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicani herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, atfests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fulty comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it wifl adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)




11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any

change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12, The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission withia 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prave the same at any hearing hereof.

JRA e il f G o

Signature of Affiant & Title

fd“;om and subscribed before me this ﬂ day of /w)‘/ W M Year
ﬂw ' d’)(}é@w SM_C ?m Yo /M%‘?’/

Signature of official admlmstermg oath Print Name and Title

~
My commission expires on / 0 / [ Z.l/ ;L(// M

(1117] 1]
o Q&.{KRIAL g"’ :’ %,
e — *g Notary Public, State of Ohio
Y 23 § My Commission Exp. 10/12/2015
2 Q




Exhibit A-2

Authorizing Ordinance

Lucas County




.BOARD oF ELECTIONS

A RESOLUTION AUTHORIZING ALL ACTION
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY
AGGREGATION PROGRAM WITH OPT-OUT PROVIRIGNS [7 35 py ‘0
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,

DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS

TO SUBMIT A BALLOT QUESTION TO THE ELECTL%;iS COUNT
RV Y

August 22, 2000 No, 00-1222

Commissioner Barlos offered the following resolution:

WHEREAS, the Ohio Legislature has enacted electric deregulation legislation (“Am.
Sub. S.B. No.3") which authorizes the legislative authorities of municipal corporations,
townships and counties to aggregate the retail electrical loads located in the respective
jurisdictions and to enter into service agreements to facilitate for those loads the purchase and

sale of electricity; and

WHEREAS, such legisiative anthorities may exercise such authority jointly with any
other legislative authorities; and

WHEREAS, governmental aggregation provides an opportunity for residential and small
business customers collectively to participate in the potential benefits of electricity deregulation
through lower electric rates which they would not otherwisle be able to have individually; and

WHEREAS, this Board seeks to establish a governmental aggregation program with opt-
out provisions pursuant to Section 4928.20, Ohio Revised Code (the “Aggregation Program”),
for the residents, businesses and other electric consumers in the unincorporated areas of Lucas
County and in conjunction jointly with any other municipal corporation, township, county or

other political subdivision of the State of Ohio, as permitted by law.




A RESOLUTION AUTHORIZING ALL ACTION
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY
AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS
Page 2

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF LUCAS COUNTY, OHIO, THAT:

ection 1. This Board finds and determines that it is in the best interest of Lucas

County, its residents, businesses and other electric consumers located within the unincorporated
areas of the County to establish the Aggregation Program in Lucas County. Provided that this

Resolution and the Aggregation Program is approved by the electors of the unincorporated areas

of the County pursuant to Section 2 of this Resolution, the County is hereby authorized to

aggregate in accordance with Section 4928.20, Ohio Revised Code, the retail electrical loads
located within the unincorporated areas of the County and, for that purpose, to enter into service
agreements to facilitate for those loads the sale and purchase of electricity. The County may
exercise such authority jointly with any other municipal corporation, township or county or other
political subdivigion of the State of Ohio to the full extent permitted by law. The aggregation
will oceur automatically for each person owning, occupying, controlling, or using an electric load
center proposed to be aggregated and will provide for the opt-out rights described in Section 3 of
this Resolution.

ction 2. The Board of Elections of Lucas County is hereby directed to submit the
following question to the electors of the unincorporated areas of the County at the general

election on November 7, 2000:




A RESOLUTION AUTHORIZING ALL ACTION

NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY
AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS
PAGE 3

Shall Lucas County have the authority to aggregate the retail electric loads located
in the unincorporated areas of the County, and for that purpose, enter into service
agreements to facilitate for those loads the sale and purchase of electricity, such
aggregation to occur automatically except where any person elects to opt-out?

The Clerk of this Board is instructed immediately to file a certified copy of this
Resolution and the proposed form of the ballot question with the Lucas County Board of
Elections not less than seventy-five (75) days prior to November 7, 2000. The Aggregation
Program shall not take effect unless approved by a majority of the electors voting upon this
Resolution and the Aggregation Program provided for herein at the election held pursuant to this
Section 2 and Section 4928.20, Ohio Revised Code.

tion Upon the approval of a majority of the electors voting at the election
provided for in Section 2 of this Resolution, this Board individually or jointly with any other
political subdivision, shall develop a plan of operation and governance for the Aggregation
Program. Before adopting such plan, this Board shall hold at least two public hearings on the
plan. Before the first hearing, notice of the hearings shall be published once a week for two
consecutive weeks in a newspaper of general circulation in the County. The notice shall
summarize the plan and state the date, time, and location of each hearing. No plan adopted by

this Board shall aggregate the electrical load of any electric load center within the unincorporated

areas of the County uniess it in advance clearly discloses to the person owning, occupying,

3




A RESOLUTION AUTHORIZING ALL ACTION

NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY
AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS
PAGE 4

controlling, or using the load center that the person will be enrolled automatically in t&e
Aggregation Program and will remain so enrolled unless the person affirmatively elects by a
stated procedure not to be so enrolled. The disclosure shall state prominently the rates, charges,
and other terms and conditions of enroliment. The stated procedure shall allow any person
enrolled in the Aggregation Program the opportunity to opt-out of the program every two years,
without paying a switching fee. Any such person that opts-out of the Aggregation Program
pursuant to the stated procedure shall default to the standard service offer provided under
division (a) of Section 4928.14 or division (d) of Section 4928.35, Ohio Revised Code, until the
person chooses an alternative supplier.
ection 4. This Board finds and determines that al] formal actions of this Board

concemning and relating to the adoption of this Resolution were taken in an open meeting of this
Board and that all deliberations of this Board that resulted in those formal actions were in
meetings open to the public in compliance with the law.

Section 3. This resolution shall be in full force and effect from and immediately upon
its adoption.

On the foregoing Commissioner Barlos voted aye

Commissioner Copeland voted aye
Commissioner Isenberg - absent

; ?ereby ccl:esrtil"g,' that the foregoing is § A
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Exhibit A-3

Operation and

Governance Plan

Lucas County
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AMENDING THE PLAN OF OPERATION AND GOVERNANCE
OF THE LUCRS COUNTY ELECTRIC

AGGREGATION PROGRAM " September 20, 2001 NO. 01-1428

Commissioner Barlos offered the following resolution:

WHERERS, Sectlon 4928.20 of the ohlo Revisad Code provides
that a hoard of aounty commisziconers may agguegate the electric
loads within the unincorporated portions of its éounty and requires
it to adopt & plan to govern the operation of the aggxegation
program; and

WHEREAS, Section 4928.20 of the Ohio Reviged Code requires
that any county aggregation may occur only after a board of county
commissioners has offered a plan of operation and govermance to the
public for its review, has held at least two public hearings
goncerning the plan, aud has formally adopted the plan as the
aggregation program’s plan of operation and governance; and

WHEREAS, a proposed plan haz been offered te the public for
review by this Board and this Board has held public hearings
concerning the plan on December 14, 2000, and December 15, 2000,
riotice of each public hearing having been pxinted in a newspaper of
general circulation through out the County for two consecutive
weeks prlor to the hearings (in The Tolede Blads on December 1,
2000, and Dscamber 8, 2000}; and

WHEREESr this Board adopted & plan of operation and governance

for the lLucas County Aggregation Program by BResolution dated
Decembeyx 21, 2000; and

l0—
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AMENDING THE PLAN OF OPERATION AND GOVERNANCE
OF THE LUCAS COUNTY ELECTRIC AGGREGATION PROGRAM.
BAGE 2

WHEREAS, the PUCO has since promulgated new Rules governing
electric governmental aggregatlon programs and thia Board haé
signed a Power Supply Bgreement with WPS Energy Services, Inc.,
both ¢f which require amendment to the plan of operation and
governance for the Lucas County Aggregatlon Progzam previously
approved December 21, 2000; therefore be it

RESOLVED, by the Board of County Commigsionars, Lucas County,
Ohio, that!

Section 11 The Board hereby amends t£he Plan ¢of Operation
and Governance of the Lucas County Aggregation Program previosly
approved on Decembar 21, 2000, to conform to the PUCO Rules and
Power Supply Rgreemsnt with WPS Energy Services, Inc. as set forth
in the Amanded Plan of Operation and Governance, attached hexeto
and incorporated hersin as Exhibit A,

Section 2 The Board finds and determines that all formal
actions of this Board concerning and relating to the adeption of
thie resolution were taken in an open meeting of this Board held

in compliance with Ohio’s Sunshine Law.

On the foregoing: Commissioner Barlos voted aye
Commissioner Copeland voted aye
Commissioner Iserberg voted aye

15
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ATTACHMENT A

LUCAS COUNTY, OHIO
ELECTRIC AGGREGATION PROGAM
AMENDED
P PE A
As A Member Of The

Northwest Ohio Aggregation Coalition
For Additional Information Contact;
Martk Frye
Palmer Enexgy

5650 W. Central Avenue
Toledo, Ohio 43615

il
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INTRODUCTION

The Board of Lucas County Commissioners, together with the participating
communitics of the Northwest Ohlo Aggrogation Coalition (“NOAC™, developed this
Ylectrle Aggregation Program Amended Plan of Operation and Governance (¢ Amonded
Plan of Operation™) fu accordance with the governmental aggregation provisiona of
Section 4928,20 of the Ohio Revised Code. The Amended Plan of Operation provides, in

detail, the services provided under the aggregate, customer rights, ferrus and conditions of
gervice, rate selling, and aggregate structure and formation.

The Lucas County aggregation program ie designed to reduce the amount
conswners pay for electric cnergy, The County will not buy or ressli the power for the
participants of the program. Instead, the County will serve ns the purchasing agent for
the pragram aud will negotiate a contract with a compotitive retail cleciric supplicr to
provide firm, all-requirements service 1o the members of its aggregation program. The
gontract will be for fixed price service to each class of customers at a rate that is lowee
than the standard offer from Toledo Edison, Customer rights and lerms of servico arc
dlscussed in detail in this Armnonded Plan of Qperation and Governance,

lucas County’s Amended Plan of Oporation i in sdbercnce with the
requirements of Amended Subsiitute Scnate Bill 3 of 2000 as provided in Rovised Codo
Section 4928.20 and the Rules for Competitive and Noncompetitive Retail Electrio
Servies Standards Regarding Governmental Aggrogation. The Amended Bill opencd
Qhio’s retai] electric warket on January 1, 2001, and authorized the combining of
multiple cloetric loads within snd by a municipality, an unincorporated fownship or fhe
unincotporated aveas of the county by a board of county commissioners for ihe purpose
of purchasing clectrie generation and rlated services in Ohlo’s competitive relail market,
The lopislation also provided the Public Utility Commission of Ohio (“PUCO™) with
autherity to promulgate and adopt rules regarding govormmental aggregation in Ohio,
Lucas County’s Amended Plan of Operation complies with the zequirements of the
governmental aggrogation riles us issued by the PUCO on Augnst 9, 2001.

A majority of the residents it the unincorporated areas of Lucas County spproved
3 ballot issue in November of 2000 authorizing the Counly to form an aggrogation
whereby slectric conswmers would be automatically included in a largs buying group
untess, subject to prior notice, they followed a stated procedure to opt-out. It is Lucas
County's intent to represont its electric consumers in Ohlo’s emerging competitive retail
glectic market. Acting as a purchasing agent for its residents and small businesses,
Tucas County hercby jolns with other parlicipating communities of NOAC and
auternatically aggragates all cligible clcolrio consumers that do not otherwise opt-oul of
ihe aggrogate. Luoas County, as 2 memiber of NOAC, has nogotiated the best rates for
¢lectric generation and refated services for eleciric consumers within the unincorporated
areas of the County. Any clsctric consumer in Lucas County has the shility to decline
garvice, opt-out of the sggrogats, end choose the incumbent supplier or any other
alternalive elcetric supplier. The State of Qhio allows the Divector of the Objo
Department of Development (o eggregale eloctric consumers that participate in the
Percentage of Income Payment Plan (“PIPP™) throughout Ohio. Accordingly, customers

|V o
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on PIPF at the iime of the Opt-out will not participate in Jucas County’s olectric
aggregation program,

L. GOVERNMENTAY. AGGREGATION FORMATION FROCESS
1.1 Stalutory Requirements,

Lucas County, as part of NOAC, shali develop and institute an opl-out aggregation: Tho
process of governmental agpregation is sct oyt In Ohio Revised Code Section 4928.20.
‘Tho saction defines two different types of aggrogation that may be cnacied by a
governmental entity — opt-in aggragation and opt-out aggregation. Opt-in sggregation
can oceur only with the prior consent of each eleclic consumer. That is, the consumer
must give its consent to be included in the governmental aggregation program, prior to
inclusion. Under the opt-out aggregation pravisjons, all electric consumers within the
municipality, township or unincorporated areas of a counly may be automatically
included in the governmental aggregation program, Howcvor, opt-out aggregation may
only occur after the majority of voters within 2 municipality, an unincorporated township,
or other unincorporaled areas of {he county authorize the formation of the governmental
aggregation. The governmental entity must adopt &n ordinance or a rosolulion placing
tho issus on the ballot and voters must decide the issue in a general or speeial election,
After oblaining majority voter approval, but prior (o inclusion in the aggregate, affected
custonicrs must be given notice entitling them to affirmatively clect not to be part of the
govenimental aggregation program. Luoas County obtained the support of the majority
of its votors and shall automatically include electric consumers within the unincosporated
ateas of the County in ite apgregate, unless such consumers follow a preseribed procedura

for opling out, Lucas County’s opt-out natice, pmccdure and period aro discussed in
Scetion VUI below,

1.2 BUCQO Cerfification

In addition to yequiring the suppot( of tho majority of voters within a municipality, an
unincorporated township, or the other unincomorafed areas of {he county, Scetion
492820 of the Ohio Rovised Code requires PUCO certification of governmental
aggregation programs, In order to obtain PUCO certification, governmental entitics are
roquired to complete and file a certification epplication. To maintain their certified
status, govermmental aggrogators must comply with the PUCO’s Compelitive and
Noncompetitive Retail Blectric Sorvico Standards Rogarding Governmental Aggregation.
Lucas County filed for, and has obtained, corlification as a Govenunental Aggrogator.
The Counly, ag a member of NQAC, developed this Amonded Plan of Operation and
Governance in compliance with the PUCQs rules vegarding governmental aggregation,
With the assistance of its electric generation service supplier, Lucas County shail comply
with the PUCQ's governmental aggregation rules.

. RETAIL ELECTRIC GENERATION SERVICE PROVIDER
The County has sclected WPS Encrgy Services, Inc. (“WPS™) as its eleciric generation

service supplier. Lucas Counly shall serve as the purchasing agent for the County's
sggrepation program and has delegated to WPS the responsibility implementing the

e
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. County's aggregation prograin, WES is cerlified a3 a Competiiive Retail Electric Service
(“CRES") Provider by the PUCO,; is cligible to receive Market Support Goneration
(“MSG") and Non-M8G from FirstBrergy as a signatory to the Stipuletion and the
Supplemental Agreement arlsiog from the Firs{Buergy Transition Plan Casc; is a liconsed
Federal Power Marketer with the FERC; has & Service Agrecment for Neiwork
Tntegration Transmission Scrvics under FirstEnergy's Opon Access Transmission TarifT}
has & Service Agreement under FirstEncrgy's Market-bascd Rate TariFf; has the corporate
structure to sell both wholesale and retail firm powoer; has demonstrated that its Electronic
Data Interchange ("EDI") computer network is fully functional and cepable of handling
the requirements of the relajl eleotric customers in tho unincorporated areas of Lucas
County; has the merketing ability to reach the retail eloctric customers in the County and
the ability lo educate them on the County's aggregation program; has a fully staffed and
trained call cenier capable of handling customer calls refated 1o the County’s program;
has estublish a toll-froe number as required by the PUCQO for customer sorvice and

complaints related to the County's aggregation program; and shall assist the County in
fulfilliog requirements imposod on the Lucas Counly aggregation by the PUCOQ,

Il. AGGREGATION SERVICES

WPS shall gerve a3 Lucas County's CRES Provider and with the assistance of the County
and/or the County’s authorized agent WPS ehall porforma the following funclions
regarding the County’s aggregation propram: agsist the County in fulfilling PUCO
requivements including the filing of required reports and the compliance of this Amended
Plan of Operation with PUCQ rules; analyze customer information provided by Toledo
Edison to idontify cligible customers within tho County’s corporate limits; develop the
program's ratce, {erms and conditions of service and opt-out notices; distribate required
notices 1o ¢lectiic consumers in the unincorporated areas of the County; conduct the opt-
out process; notify Toledo Bdison of the customers in the County's sggregate; notify
customers of servico slart dates; undertake ail EDI responsibilities and interact with
FirstBnergy regarding the same; provide customer scrvice and support as discusscd
herein; develap consumer education materials; comply with the PUCO’s envirenmontal
disolosuro requircinonts; inform customers that move inlo the County alter program starl-
up of the program and of their sbility to opt-out; address all customar complaints as
discnsaed herein; administer the credit and collection process; provide new program rotes
at the end of the initial twa year torm; notify customeors of the program’s new rates, terms
and conditions of scrvice and of thoir ability to opt-out at no chargo at thet time; and
othatwise implement thizs Amended Flan of Oporation and Governance.

IV. POWERSUPPLY AGREEMENT

Lucas County and ‘WPS have cnlered into a binding Power Supply Agreemeat for the
provision of services to the County’s aggregated elcciric consurners. Resolution No. 01-
J 1363 authorizes the Caunty’s entoring such Agrcerent, The terms snd conditions of the
Agreement govem the implementation and administration of the County’s aggregation

pragrain. A copy of Resolution No, 01-1363 and the Power Supply Agreement approved
thevein is attached hereto as Aftachment A,
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- Y. RATESETTING

Lueas County, as a parlicipating memaber of NOAC, and WPS have nogotiated rales for
the firet two (2) years of the four (4) year Lucas Connty-W¥S Agreement. 'Tho rates are
as provided in tha Power Supply Agresment and are fixed for the initial two year period.
WPS will pay the $3 switching fee imposed by the local ulility. No lator than the twenly-
first month of scrvice, WPS and Lucas County, as a momber of NOAC, shall negotiate
rates for tho final two years of the WPS-supplied prograin. 'WP'S shall provido rates for

the program based primarily on the then cument cloctric power matket prices and any
MSG or Non-MSG available.

VI. CREDIT AND COLLECTION POLICY
6.1  Rilling

Customers will continuo to reccive a monthly bill from Toledo Edison, which will
include charges from WES for the cloctria generation partion of theiy bill, Customers axe
billed according to their Toledo Ldison bill cyele. Toledo Edison bills customets
monthly, in 21 billing cycles throughout the menth. WPS will usc FirstBnergy’s tate
ready consclidated bilfing method inifially bl may perform consolidated billing on
behalf of the loeal distribution company once the PUCO miles regarding the same are
finalized, In the event that WPS should decids to scparately bill customers for generation

charges, it will only do so after oblaining the County's prior approval and aftor providing
prior notification to the customer. '

62 Paymen{Terms

Custoraers are required to pay their ontire Toledo Edison bill in a timely manner to avoid
iate charges and to maintain good standing fu the program. All payments are applicd fo
the Toledo Edison portion of the bil} first. WPS's charges will be paid after the amount
owed to Toledo Edison is paid in Mil. Failurs to pay the full amount duc, inciuding
WPS's charges, will l¢ad to termination from the program. The Tolede Bdison notices

will include Toledo Edison's charges {0 the customer and will not include WPS’s
cbarges, WES's past due notices are discussed below.

63  Collsction Process

Customers are obligated to keep their accounts current. M WPS does not recejve
payment by the bill due date and an account balance excceding $25.00 remains past due
for thirty (30) days at the time of billing, a written ten (10} day Past-Duc Notice will be
jssued. Accounts with a balanco exceeding $25.00 past due sixty (60) days at the time of
billing, and that were previously issued a Past Duo Notice, will bo issued 2 ten (10) day
writton Notification of Iutent to Terminate Letter, Accounts remaining past due after the
ten {10) day Notilication of Intent to Terminate lotter will be sent 2 Program Termination
and Payment Roquest Notice. If amounts owed 1o WPS are not paid in full within fifteen
(15) days ol issuance of the Program Termination and Payment Request Notice, accounts
with balances exceeding $25.00 past due will be torminated from the Aggrogation

4
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Program and returned ta Toledo Edisen. Customers with sccounis retumed to Toledo
Bdison for non-payment atc obligated to pay WES the remaining batance on the sccount.
Customer acconnts continuing a8 past due after termination from the program doe fo

nonpayment may be turned over to a collection agency and reported to the oredit burean,
afler ten {10) days' written notification,

Vi, PROGRAM ENROLLMENY

Lucas Counly’s electric aggrogation is an “opt-oul™ aggregation program. Accordingly,
eustomers will be automatically included in the County's aggregation program unless
they comply. with the program's opt-out proceduro discussed in Section VI below.
Customers who wish to participate and remain in the County’s apgregate nced not take
any action. These cusiomers will be automatically enrolled iu the County's program.
Enrollment shall commence wilh the start of service and shall continue for a two (2) yoar

petiod. Customers will be notified by WPS when scrvice under the program will begin
whidh shall coincide with tha switeh from their cuxrent suppliet.

VHL. OPT-OUT PROCEDURE AND TERMS
8.1  Opt-out Process

WPS will implement the opt-out process on behalf of Lucas County and participating
mambers of NOAC. Prior to commencement of servico, WPS will utilize enslomer
information provided by Tolode Bdison to notify al) eligible refail eleotric consumers in
the unincorporated areas of Lucas County of their sight to opt-out of Lucas County's
Electric Aggregation Program, EBligible Consumers shall be residential or commercial
customers in the County that arc not othorwise designated by Toledo Edison as PIPP
customers ot the time of the Opt-out Perlod or are otherwiso deemied insligible to
participate in the County’s Aggregation Program. Bligible Consumers will receive by
mail a notice disolosing! the Program®s rates; ferms and conditions of sexviee; general
information related to the Program; and the County's membership and association with
MNOAC. The notice shall clearly provide instructions on how {o opt-out of the program,
which shall be by rotirning a posicard or calling a designatod number. The Opt-out
Period shail be a twenty-one (21) day period. Bligible Consumers ghall have twenty-one
{21) days from the dale of the postmatle on the notice to indicate their intent to opt-out.
Eligible Consumers that do not follow the prescribed opt-out procedure shall be
automatically included in the program. It is the cusiomer’s responsibility 1o notify WPS if
they are inadvetiently switched and are not a Tolede Rdison customer in the NOAC
participating communities lsted above. WPS shall notily Toledo Bdison/FirstiBnergy of
- Luecas County’s Bligible Consumcrs to be switched to service under the Progrant,

82  Optout Privilgges

Lucas County’s Tolcdo Bdison customers may opt-out of the County’s Aggrogation
Program at no charge under tho following circumstances; 4) during the initial opt-out
pexiod; b} at the end of the {wo year Enroliment Period; ¢) if they move from their eurcent
place of residence to a new place within NOAC they will automatically be terminated
from the program until the next quarterly refresh; or d) if WPS’s rates oxceed those in

20
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Toledo Edison’s Staudard Service Offer. Participants that desire (o opi-out of fhe
County’s aggrogation program any other time may be subject to 4 325 switching fee,

83 1 ison Sepvi

Customers (hat opt-out of Lucas County’s Aggregation Program will default to Toledo
Edison's Standatd Service Ofler, until the consumer selects an alternate generation
supplier.

84  Switching to Othor Suppliers

Aggregation Program participanis that switch (o 2 different generation supplier after the
expitation of the entolitnent poriod will be allowed to do 5o in correlation witly the
constrmer's next scheduled meter read date, Switching (o a different generation supplier
on the next meler read dato, however, will occur when the next metor read date is 13
business days or more from the date of the consumer’s notice of intent to opt-oul of the
Aggregaiion Group. If notification ia less than 13 days this may result in tho consumer
being with thelr current supplicr or WPS for an addilional 1-2 months. Conisumers
choosing te switch, outside of the opt-out period, may be subject to a §25 switching fee.
Notiflcatlon of intent to opt-out of the Aggregation Group may be made by contacting
WES by tolephona or in writing,

IX.  JOINING THE PROGRAM ARTER START-UP
- 9.1  New Lucas County Residents

Residential customers that move into the unincorporaled areas of Lucas County after the
conclusion of the initial Opt-out Period shall have the opportunity (o joia the County’s
Apgregation Program at the mates provided in the Power Supply Agreement. These
cngtomers may call WPS for information on joining the program. WPS will conduect &
quatterly Opt-out Porlod subject to taceipt of new customer information from Tolede
Bdison. WP3 will inform new residents of the County"s automatic aggregation program
and of thelr right {0 opt-out of the Program. The Opt-out Period shall b¢ fwenty-ons (21)
days. The two {2) year emollment torm shall be modificd to conclude with that of the
poneral Lucas County aggregation pool.

92  Cuslomer Movement Within Sylvagia

Lucas County’s Aggrogallon Program participants that move from one location i
another within the unincorporated areas of the County shall retain their participant status
at the Power Supply Agreoment price. However, these customers reserve the right to opl-
out-of the program at no cost if they change their place of residence. If the customer
moves within the NOAC arca they will be terminated from the program and will revert
back to Toledo Edisen until the noxt quarterly refresh. At that time they will be given an
opportunity to re-join the program at the provious rato.




. NEP=ZU~ZUML IDU loreu 1 ) Lime sew

03 v g th

Tolode Bdison customers in the unincorporated areas of Lucas County may join the
County’s Aggrogation Program after the expiralion of the {nitial Opt-out Period by
contacting WPS. Burollment and savice activation ghell be subject to the written
policics of WPS. Rates for such customers shall be at the Power Supply Agreement
price, or at @ market-based price, subject ta the policies of WPS,

X.  RUELIABILTY OF ELECTRIC SERVICE

For the protection of retail cleclc consumers in Ohio, the PUCO has adopted rulcs
goveming the minimum sexvice, quality, salely, and reliability practices for focal utilities
like Toledo Edison. The rules provide standards for inspection, mainfenance, repair, and
repiacement of the {ransmission and distribution lines of each local utility. The rules also
impose standards on ulilities such as Toledo Bdison for syster operation, reliability, and
saloly during emergencies and disasters. Toledo Bdison will continue {o maintain and
servico ils electric transmission and distribution facilities in the unincorporaled arcas of
Lueas Counly, Tho only thing that changes for the Tolcdo Bdison consumers in the
County that participate in the Aggregation Group is the generation supplicr. For the

rmembets in the Connty’s Bloctric Aggragation Program, the gonoration supplier is WPS
Energy Scrvices, Inc.

XI. CUSTOMER SERVICE

WS shall provide & fully staffed, 24 hour a day, customer scrvice staff. Tho staff will
address local questions or concems related to the program, lucas County's customers
taay call toll free to: 1-888-600-8735. Customers may contact WPS in wriling st its

Clevoland Ohio office at: ‘WES Energy Sorvices, Iac, Bank One Cenler, 600 Superior,
Suite 1300, Cloveland, OH 44114,

XiI, CONSUMEREBUCATION

'WPS will dovelop & retail electde competition consumer education pian for retail slectric
consurners in Lucas County and the other participating members of NOAC., The
edusation plan will focus on the needs of Toledo Bdison customers in the NOAC, but
may also addrese any unique retail cleetric competition educational nceds of Lucas
Counly’s customers. WPS will, whero practicable, provide consumer cducation messages
that aro conalstent with the messages of FirstBnergy, Toledo Edison’s local campaign,
and the statewidoe consumer education program,

X1, DISPUTE RESOIUTION

WES will attempt to resolve all customer compiaints in a timely and good f(eith manner,
Initial response to the customer’s concem will occur within five (5) calendar days of
corpplaint, WES will investigale customer complaints received from the Public Utilities
Commission of Ohio (PUCQO) end pravide & status teport to (he customer and the PUCO
within five (5) calendar days. If an investigation inlo a complaint received from the
customer or & complaint referred by the PUCO is not compleled within fourteen (14)
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calendar days, then a status raport will be given to the customer, and, if apploable, the
PUCO. These slafus reporls will bo glven overy five (5) calendar days until tho
investigation is completc, unlcss the action that must be taken 18kes fonger than five {(5)
days and the customor hag been notificd. Final rosults of a Commission-reforred
complaint will be provided {o the PUCQO cither orally (phone) or in writing {c-mall,
writton corvespondence), no later than five (S) calendar days after the invostigation is
completed. The final results will be provided in writing to the customer o later than five
(5) calendar days after the investigation is compleled. Customers relain the right to
contact the PUCO regarding complaints and disputcs. 'WPS will provide customers with
the current address, tolephone numbers, including TDD/TTY telephone numbers, of the
PUCQ, Records of customer complaints will be retsined for ono (I} ycar after tho

ocoutrence of the complaint. A copy of the complaint record will be provided {o the
PUICO within five (5) days, if requesied.

X1V, GENERAL PROVISIONS

14.1 ovemj

Service undor the Aggrogation Program shall be governed by the provirions of thess
Rules and Regulations, the County’s Blectric Aggregation Program Amended Plan of
Operation and Govemance, the Lucas Couanty-WPS Power Supply Agrcement, tho
Resolutions of the Board of County Commissioners, Lucas County, Ohio, and the rules
and regulations of the Poblic Utilitics Commission of Ohie.

142  Taxes and Feoes

Any taxes, dutics, foes or charges levied against WPS by any gavernmental or regulatory
sutity or passed through to WPS by capacity or encrgy shal] be passed through by WPS
and paid by the customer. WIS shall provide the customer writton notice and detaiied

desceiption of such charges if such information has not been included in previous
communications.

143 Additional Eqnment

If additional metering or monitoring cquipment is required by Teledo Edison, such
metering or moniloving cquipment shall bo installed st custotner’s cxpense. Customor

shall cooperate 88 necessary with installation of additional mefering or monttoring
egquipracnt.

144 Customer Information
Neither the County nor WPS shall rolease an Aggregation Program participani's social

secutity number ox account number without the program participant’s wrilten consent,

|
|
WPS shall not veloase information on customers that have opted out of the program |
without the prior writicn conseat of the customer. i

A3
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145 Paymeot Histovy

Aggrepatian Pragram cigtomess shall huve e xight to sequoat, without chayo, finm
WES the customen's payrennt history for & period of up to twenty-four (24) monha.

XV, ADOPTION (OB AMENDED

PLAN OF OPERATION AND-
GOYERNANCE .

This Amendod Plen of Operaiion and Governancs éhall bo subjoot by the sdopilon of the

Board of County Commizsioners, Tuoes County, Chie. A copy of the Cousty's

Regolttion Na. 41-1828 adopiing s Amended Flan of Opevetion iy aitached
harsta a8 Attachment C

Further nuodificetions 1o the Amendca Plan of Opaeation and Governansa afte adupifot
will requive approval of tha Bosrd of County Commy sslomens, Lucss Couary, Oido.




XVI. COMMERCIAY. SERVICE PROVIDED BY FIRSTENERGY SERVICES, INC.

Congistent ‘With the Provisions of this Amended Plan of Opeation snd Governancs and with the
Power Supply Agrsement entered into with WPS Baergy Services, o, reforenced in Seotion IV
harein, Luc8s County and FirstBaargy Sexvices, Inc. (“FES™ have entered krdo ap agressusnt to
provide sgeregated slectric generation service tothe Progrem's commercisl comestmers, Regolntion
No. O~ authorized the Couniy io entex into the Master Agreement o Provids Services to
an Aggregated Gronp with FHS, which providenaervico to eny of the Progrim’s innmercial slesirio
consumeys Whase demand does not excesd 300 kW, Sections T throvgh XIV, bulusive, of this Flan
ghell not be ipplicable to the provision of services under the Master Agreemant for its Tann; with
the exception that conduct of the Opt-Out provided for in the Muster Agresment shall be dove
consistent With the twenty-ons (21) day Opt-Out Period provided for in Section 8,1 harsin. To the
extent that there is any discrepancy between this Plan and the Master Agreenient, the teema wd
provisions of the Master Agreement shall govern the Couuaty's Progran 88 t0 oopymereial elecidc

consumers for the Agresment’s Tenm, A copy of the Master Agreamsnt is attachod hereto as
Attachment D,
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August 7, 2014
Re: Great news — NOAC’s Aggregation Program supplied by FirstEnergy Solutions continues to offer savings!
Deax Resident,

Your comimunity’s aggregation program provides you the opportunily to save money on your electric bil. These
savings are possible through govemmental aggregation, a community purchasing program where community officials
bring together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider
cerlified by the Public Utilities Commission of Ohio.

Firsifnergy Solutions, a subskdiary of FirsiEnergy Corp., has been selected by NOAC (Northwest Ohio
Aggregaticn Coalition) to prmnde you with savings on your electric generation. i you're not already participating, this is
your chance o join. If you're already participating, this is your opportunity to extend your savings. There is no cost for
enroiiment, you will not be charged a switching fee, and you do not need to do anything to participate. Please see
the enclosed FAQs for more information.

By pasticipating in this aggregation program, you will receive exclusive low pricing on your efectric generation.
The chert below shows the details of this program:;

The NOAC program was approved by voters in your community in November 2000.

Your Electric Utility Price Term End Date | Opt Out Deadline | =1y Termination
Ohio Edison or Toledo Edison | 6% off Price To Compare May 2017 August 28, 2014 $25

How to estimate what your savings will be through this program
Locate your Price 1o Compare on youd elediric bil. Divide your Price 1o Compare by 100, then multiply by 0.06 (6% to determine your
savings per kWh. Multiply that number by your tofal monthly usage. The final number is how much you can expect to save each month
you use the same amount of electricity.

e

if you are a new member of the program, you will see your electric savings from FirstEnergy Solufions after your
enroliment has been completed and your switch has been fnalized — approximately 30-45 days, depending upon your
mefer read date. Of course, you are not obligated to participate in the community’s electric governmental aggregation
program. Ifyoudomtwantmparuapatemﬂussavmgspmgmm you have until the opt cut deadime to retum the
attached “opt-out” form. if you do not opt out at this time and leave the program at a later date, you might not be served
under the same rates, terms and conditions that apply to other customers served by your utiity. Once enrolled, you will
receweanobceatleasteveryﬁweeyaalsaslmgﬁywwshtorennmmmemngm If you leave the program at any
other time, you could be subject fo the early termination fee listed above from FirstEnergy Solutions.

if you are not cumently receiving elechric generation from FirstEnergy Solutions, your electric utility will send you a
fetter confirming your sefection of FirstEnergy Solutions as your electric generation provider. As required by law, this
{otter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark.
To remain a member of the community’s electric govemmental aggregation program, you don't need to take any action
when this letler amives. If you are cumrently enrolled in the community’s aggregation program, you will not receive a letter
from your electric utifity,

Your efectric utility will continue to maintain the system that delivers power to your home — no new poles or wires
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bilt from your local elecfric utility
with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any quesfions, please call FirstEnergy Solutions ioll-free at 1-866.636-3749, Monday through Friday,
gam. io5pm. Please do not call your community with aggregation program questions.

Sincerely,
Northwest Ohio Aggregation Coalition

P.S. To receive these savings, you should not respond. Retun the opt-out form only if you do not want to parficipate in
your oomml.mlty’s electric govemmental aggregation program.

OPT-QUT FORM — RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAK

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

Option 2: Opt out by returning this form.
if you do not want to participate in this
program and save, you must retumn this form
before the due date.

By retuming this signed form, you will not be part of your community’s electric savings program,
D 1 wish to opt out of my community’s slectric savings program. (Check boX to opt cut)

Senvice address (Cily, state and zip):

Phone number:,

Account holder's signature; Dale;

Mail by August 28, 2014 to: NOAC Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-2, Akron, Ohio 44320

ol
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Electric Governmental Aggregation Program Frequently Asked Questions
Residential Program

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying pawer for the purchase
of competitively priced electricity from a retail eleciric generation supplier certified by the Public Utilities
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to allow the community fo contract for an electric generation supplier on their behalf.

How will 1 know if | can save money under the electric governmental aggregation program?
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the
percent discount for your electric generation.

What do I need to do if | warnit to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your discount by simply not retuming the opt-out form.

If 1 join my community’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your electric uility will be responsible for the delivery of power to your home or business. Since your electric utility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive each month does not change. But because the actual price per kWh
charged by the utility may change each month (based on the season and your usage), the price per kWh from
FirstEnergy Solutions will aiso change each month.

If 1 am already a member of this program, why am | receiving this letter?

As a current member of your community's electric govemnmental aggregation program, you are given the
opportunify to opt-out of the program at least every three years at no charge. Your previous contract with
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does "opt out” mean?

“Opt out” means that you can decide not to participate in your community’s electric govemmental aggregation
program. By retuming the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrofled as an electric generation customer with FirstEnergy Solutions, your community’s competitive electric
generation supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
If you do not retum the opt-out form posimarked by the Opt Out Deadline, you will be included in your community's
govemmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?

No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out
Deadline.

X




Can | opt out of the program at a later date?

Yes, but you wilf be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other

reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in
_the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the
Public Utiliies Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

If i join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing; however, only your charges from the utility will continue to be budgeted.
Your charges from FirstEnergy Solutions will not be budgeted — you will pay the full amount each month. .

Can I still have my payment automatically deducted from my checking account as |1 do now?
Yes. How you pay your electric bilf will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy pfanning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, Iffincis and Michigan.

What is the toll-free number for questions?
if you have any questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.

Additionat FAQs for all-electric space heating, efectric water heating and/or load management customers:

| receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join
this program?

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings that utility credits provide.

If I leave this program at a later date, will | be able to keep the credits I get from my utility for having all-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition fo the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offered.
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