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In the Matter of the Application of Eastern  ) 
Natural Gas Company for Approval of a New ) 
Bill Format pursuant to Ohio Administrative  ) Case No. 13-1985-GA-UNC 
Code §4901:1-13-11(D)  ) 
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Code §4901:1-13-11(D)  ) 
 
In the Matter of the Application of Southeastern ) 
Natural Gas Company for Approval of a New ) 
Bill Format pursuant to Ohio Administrative  ) Case No. 13-1987-GA-UNC 
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SECOND REVISED APPLICATION 
 
 
 On September 23, 2013, Eastern Natural Gas Company, Pike Natural Gas 

Company, and Southeastern Natural Gas Company (Companies) filed an Application for 

approval of new bill formats.  On November 5, 2013 the Commission ordered that the 

Application filed by the Companies be suspended from the automatic approval process.  

The attorney examiner found that additional time was necessary in order to complete a 

review of the Application and the cases should be suspended from the automatic 

approval process in order for the Commission and Staff to review the Application further. 

On September 26, 2014 believing that the Companies and the Staff were in 

agreement, revised bill formats were filed.  Since the date of the revised filing the 

Companies have continued to engage in an ongoing review process with the 

Commission Staff which has resulted in this second set of sample bill formats for which 

the Companies seek approval. 

 The Companies and the Staff are aware of six (6) items that have not been 

implemented in this second set of bill formats.  The items that have not been 

implemented require additional programming in the Companies’ billing system.  The 

required programming is being handled by the Companies’ outside billing vendor and is 

currently in process.  The Companies anticipate the programming and testing to be 

completed within the next twelve months. 

 The items that have not been implemented are: 



1. A single Gross Receipts Tax Rider calculation presented in the detail on the 

customer’s bill.  Currently the billing information contains a calculation of the 

Gross Receipts Tax on the combined total of the fixed Customer Charge and 

the DSM Rider and another calculation of the Gross Receipts Tax on the total 

for the remaining variable rate charges.  This has been reprogrammed and 

implemented for Pike and Southeastern (see bill samples) and will; be 

implemented with the next billing cycle for Eastern. 

2. Provision of a Twelve-Month usage history.  It is anticipated that this change 

will occur in the first quarter of 2015. 

3. A rearrangement of the line items in the billing detail section to enhance 

understandability of the information being provided.  While the Companies 

believe the bill format provided with this filing to be clear and understandable, 

we strive for improvements.  This is to be a part of a system upgrade in 2015. 

4. To include on the bill for active Percentage of Income Plan (PIP) customers, 

the customer’s anniversary date (Ohio Revised Code (4901:1-18-15 (D)).  

The programming required for this change has been requested and is 

anticipated in 2015. 

5. To include the applicable rate schedule on the bill ((Ohio Revised Code 

(4901:13-11 (B) (6)). 

6. To include a definition of the rate schedule on the back of the bill if an 

abbreviation is used on the bill front ((Ohio Revised Code (4901:13-11 (B) 

(22)).  The Companies do not anticipate use of an abbreviation for the rate 

schedule, but will comply if necessary. 

Since the pending changes 4 thru 6 are requirements of the Ohio Revised Code, 

the Staff has suggested that the Companies file an Application for Waivers for these 

items.  In accordance with the suggestion of the Staff, the Companies have file 

concurrent with this filing an Application for Waivers (Case No.s 14-1950, 1951, and 

1953-GA-WVR.  The Companies believe these waivers to be temporary  

Additionally, as the new billing system matures and expected upgrades to the 

software are implemented in 2015, the Companies will continue to modify their billing 

formats to reflect the enhancements that have been made available.  These anticipated 

future revisions will be filed with the Commission for its review and approval prior to 

implementation. 
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Now, the Companies respectfully requests that the Commission review and 

approve the attached sample bill formats.  Attachment A contains samples of the front 

page of the proposed bill formats.  Bills samples are actual bills with the customer name, 

address, and account number redacted.  Attachment A, with the exceptions of the 

company name and return address are identical for each company. 

• Attachment A, contains for Eastern Natural Gas Company: a bill face for a 

customer that is not on a payment plan (regular bill); a bill face for a 

customer on budget bill;  and a bill face for a customer on PIPP. 

• Attachment B, contains for Pike Natural Gas Company: a bill face for a 

customer that is not on a payment plan (regular bill); a bill face for a 

customer on budget bill; and a bill face for a customer on PIPP. 

• Attachment C, contains for Southeastern Natural Gas Company: a bill 

face for a customer that is not on a payment plan (regular bill); a bill face 

for a customer on budget bill; and a bill face for a customer on PIPP. 

• Attachment D, contains the bill back that is used by Eastern, Pike, and 

Southeastern. 

 

In support of its Application, the companies state the following: 

1. The Companies are Ohio corporations engaged in the business of 

supplying natural gas to consumers located within the state of Ohio.  The 

Companies are public utilities subject to this Commission’s jurisdiction 

and the customers of the Companies are served pursuant to each 

company’s approved tariffs. 

2. Each company, as of December 12, 2012, is a wholly owned subsidiary of 

Utility Pipeline Ltd, Inc., which is an Ohio corporation.   

3. The transfer of ownership from the previous owner Clearfield Ohio 

Holding was approved in the Commission’s Findings and Order in Case 

No. 12-2792-GA-UNC, dated December 12, 2012. 

4. The local offices of the Companies and their service areas are: 

• Eastern Natural Gas: Principal address is 5940 State Route 7, 

Kinsman, Ohio 44428.  It serves approximately 6,500 customers 

in the eastern portion of Ashtabula and Trumbull counties in Ohio. 
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• Pike Natural Gas: Principal address is 144 Bowers Ave., Hillsboro, 

Ohio 45133.  It serves approximately 7,000 customers in Clinton, 

Highland, Pike, Jackson, and Ross counties in Ohio. 

• Southeastern Natural Gas: Principal address is 4455 Walnut Rd., 

Suite E, Buckeye Lake, Ohio 43008.  It serves approximately 

1,500 customers in Perry, Hocking, Athens, Morgan, Washington, 

Delaware, Union, Pickaway, Fairfield counties in Ohio. 

5. The Companies customer billings from December 2012 thru June 2013 

were provided by the previous owners, Clearfield Holdings using the bill 

format approved by the Commission in its Findings and Order in Cases 

No. 09-1039, 1040, and 1041-GA-UNC. 

6. The Companies parent company Utility Pipeline Ltd. starting with the July 

2013 bills, is now responsible for the Companies customer billings. 

7. Utility Pipeline Ltd. to accommodate the addition of the Companies to its 

billing system, contracted with an outside company to develop a new 

billing system, which has necessitated modifications in the bill formats. 

8. Since the date of the original filing, September 23, 2013 the Companies 

have engaged in an ongoing dialogue with the Commission Staff which 

has resulted in the sample bill formats being filed for approval. 

9. Ohio Administrative Code §4901:1-13-11(D) requires any natural gas 

company under the Commission’s jurisdiction to submit to the 

Commission for its approval any proposed new bill format, and further 

provides that in the absence of any action by the Commission within forty-

five day, the proposed new bill format automatically shall be approved on 

the forty-sixth day. 
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WHEREFORE, the Companies respectfully request that the Commission review and 

approval the new bill format. 

 

 

Respectfully submitted, 

/s/ Kenneth N. Rosselet, Jr. 
_____________________ 
Kenneth N. Rosselet, Jr. 
Regulatory Compliance Officer 
Eastern Natural Gas Company 
Pike Natural Gas Company 
Southeastern Natural Gas Company 
7390 Mapleleaf Blvd. 
Columbus, Ohio 43235-4220 
(614) 792-2873 
(614) 395-0622 (Cell) 
KNRosselet@columbus.rr.com 
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ATTACHMENT A 
EASTERN NATURAL GAS COMPANY 

  









 

 

 

 

 

 

 

 

 

 

 

 

ATTACHMENT B 
PIKE NATURAL GAS COMPANY 

 

  

  









 

 

 

 

 

 

 

 

 

 

 

ATTACHMENT C 
SOUTHEASTERN NATURAL GAS COMPANY 

 
  

  









 

 

 

 

 

 

 

 

 

 

 

ATTACHMENT D 
BILL BACK APPLICABLE TO  

EASTERN NATURAL GAS COMPANY, 
PIKE NATURAL GAS NCOMPANY, 

And 
SOUTHEASTERN NATURAL GAS COMPANY 
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