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GENERAL SERVICE
"Por first 2500 cubic feet or less or

none used per quarter {minimum charge) $ 25.00
For each 100 cubic feet of water used per
quarter in excess of 2500 cu. ft. - $ 0.95

CONNECTION FEE ‘
To provide and install service tap $100.00
(see definition) :

RECONNECTION CHARGE $ 10.00

As used above "Service Tap" shall mean a line of tube or pipe installed

by the company for the above stated fee which shall tap into or be connected
into the company's main and shall extend to and terminate at the inlet

side of a curb stop furmished by the company installed in a standard cwrb
stop box at or near the customers property line.

"Reconnect Charge"” as used above shall mean a charge made by the company
for reconnecting a customer's service after it has been disconnected at

the request of the customer or has been disconnected by the company for

one or more of the causes listed in this tariff.

The connection fee and reconnection charge will not exceed the actual
out-of-pocket costs to the company for the services provided.
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to the customer as to the company's position on the matter.

If this response does not resolve the dispute, the company

may terminate service after providing the customer with the

name and address of this Commission and five day notice.
F. ACCESS TO PROPERTY

The utility or its employees shall have access, subject to the next
following paragraph, during the normal hours {8:00 A.M. to 5:00 P. M.,
Monday through Saturday inclusive) to meters, service connections,

and other property owned by it which may be located on customer's
premises, for purposes of installation, maintenance and operation, or
for removal of its property af the time service is to be terminated. Any
employee of the utility whose duties require him to enter the customer's
premises shall wear a distinguishing uniform or other insignia, identify-
ing him as an employee of the utility, or carry on his person a badge or
other identification which will identify him as an employee of the utility,
the same to be shown by him upon request.

Prior to entering the dwelling or structure of any customef, the
‘company's representative shall first obtain permission from a person
holding himself or herself as being responsible for the dwelling or.
structure. The only exception to this policy is an emergency situation
directly involving hazard to the health or welfare of the customer, employees
of the company or the general public or hazard to the property of the
customer or general public.

Entrance to a customer's property shall not be gained clandestinely
nor, by force or coercion. Any damage done to the private property of a
customer, or of others, in or during enfrance upon said property shall be
the sole responsibility of the utility when such damage results from willful
misconduct or negligent act.

G. SHORTAGE OF SUPPLY :
1. The utility shall exercise reasonable diligence to furnish
a constinuous and adequate supply of water to its customers
and to avoid any shortage or interruption of delivery thereof.
2. If a utility finds that it is necessary to restrict the use of
' water, it shall notify its customers, and give the Commission
written notice before such restriction becomes effective.
Such notification shall specify: ‘
a., The reason for the restriction.
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DEMAND FOR ABNORMALLY LARGE SUPPLY

‘When an abnormally large quantity of water is desired, for filling
‘@ swimming pool or any other purpose, notice must be given to the
Company not less than 72 hours prior to the time when the customer
desires delivery of such water to begin and the permission of the
Company must be obtained. Permission may be withheld only if
such quantities of water cannot be safely delivered through the
existing system without injury to other customers. The company
may designate the time or times which such deliveries will be made.
"Abnormally large "as used in the foregoing shall be deemed to
mean not less than the quantity of water required to fill a pool (wading
or swimming) sixteen feet in diameter and three feet deep with the
water taken at a rate equivalent to the flow through a hose of 5/8"
nominal diameter.

VIt. STANDARDS OF CONSTRUCTION AND QUALITY OF SERVICE

A, CONSTRUCTION
1. Maing

a. The company shall make all main extensions necessary to
render service within its certificated or franchised or
otherwise claimed service area, at no expense to its
customers. However, in exceptional cases where the
company deems it necessary, it may require an area
developer or a customer having need for large quantities
of water or for service requiring, for any reason, an
abnormally large investment in facilities by the company,
to enter into a special contract designed to protect the
company against loss of its invested capital.

b. All agreements entered into concerning main extensions
and/or advances in aid of construction shall be in writing
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and signed by the Company and the parties involved,
or the duly authorized agents of each. These
written agreements shall generally embody in their
terms and conditions the provisions of this rule.

c. The Company shall extend mains and related facilities to

serve new customers, subject to the provisions of this
rule.

d.  As used herein:
(1) "Main Extension” means an extension from the

nearest existing main along a route determined in
accordance with reasonable engineering practices
to the point where service connection is to be made.

(2) "Related Facilities" means all fittings, valves,
connections, other facilities and back up plant
‘associated with the main extension and required
in accordance with reasonable engineering practices

to provide service to the point of connection.

. e. Any main extensions and related facilities shall become
the property of the Company.

f. The size, type, quality of material and the location of
main extensions and related facilities shall be specified
by the Company and construction shall be done by the
Company or by contractors acceptable to the Company.

g. The design and route of main extensions shall be determire d
by the Company in accordance with reasonable engineering
practices. The length of the main extension necessary
shall be determined by measuring from the nearest main
along a route determined in accordance with reasonable
engineering practices to the point where service connection
will be made.
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h. Prior to the entering into of an agreement concerning
the extension of mains and/or the advances in aid
of construction, the Company shall estimate total
costs of the main extension and related facilities
in accordance with this rule. Such estimate shall be
included in the terms and conditions of the agreement.

i. The applicant for a main extension shall be required
to advance to the Company, before construction is
commenced, the estimated total cost of the main
extensions and related facilities. The advance shall
be refundable as hereinafter provided. All amounts
over actual cost shall be refunded within sixty days
after completion of the extension.

j. When more than one applicant is involved, the amount
of the advance in aid of construction shall be divided
equally among the applicants unless otherwise agreed
by the applicants.

k. Refunds of advances in aid of construction made
pursuant to this rule shall be made in accordance with
the following method. The Company shall each year
pay to the party making an advance in aid of construction,
or that parly's assignees or other successors in
interest where the Company has received notice of such
assignment or succession, an amount equal toiwenty
per cent of the total gross annual revenue from water
service to each bonafide customer whose service
line is connected to main or extension lines covered
by the main extension agreement for a period of not
less than fifieen yvears. A balance remaining at the end
of the fifteen vear period shall become non-refundable.
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The aggregate refunds under this rule shall in no event
exceed the total of the refundable advances in aid of
construction. NoO interesti shall accrue on any amounts
advanced.

The Company shall not be required to extend mains -
unless the prospective customer guarantees to the
Company that service will be accepted within thirty
days following completion of the main extension, or
such longer period as the Company and the prospective
customer agree.

The Company shall provide temporary service provided
that the applicant for such service agrees in writing to
pay in advance, to the Company, the Company's
estimate of the cost of labor and materials, less
salvage value on removal, for installing and removing
such service.
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GUARANTEED TO HIH BY THE TAWS OR CONSTITUTION OF THE

* STATE OF QHIO OR BY THOSS OF THE UNITED STATES."
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