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GWENDOLYN C TAND

Total.Gas suge )

1439 SULZER AVE
EUCLID OH 44132-2725

L e | bout Domini i -800-362- .
Account Number Date Prepared Next Meter eaiw r duestions a ominion East Ohio charges call 1 362%537
15000 4953 1404 January 10,2013 02/08 -02/13/2013 g ! o g‘(l{f/ g /D, 2 M yo's, 18]

Credits And Charges Since Your Last Bill

Balance from last bill $547.61 AOP Average Daily Temperaiure 2012 2013 .
i;ayment on Bec 12, Eg 12 - Deposit P qq 25,00 CR ° {For This Billing Period 35°F 3FF
ayment on Dec 12, 2012 - Thank You 5.00 CR Gas Use In MCF L
Payment on Jan 7, 2013 - Thank You _,_;_.__.._\_? 26.85 CR 28 ’ e W
Gross Receipts Tax Credit (4.6044%) . 01 CR 2 : X BD g

AMR Rider Refund ____ 31CR
Subtotal A -F‘?J 490.64 200
Late Payment Charge A

14
Sacurity Deposit Installment e

7.36. 0y ' 12 A C 'ﬁg’
= 25.00 AP Eﬁ TA A
Gross Receipts Tax (4.6044%) 34 T+ _ g
Balance $523.34 ol = r-—za' T b

Current Charges - : Jan Fob Mar Apr May Jun Jui Aug Sep Oct Nov Dec dJan
Dominion East Ohio Distribution Charges 2012 i 9= 2013
Basic Service Charge $20.80 Average monthly use: 5.3 MCF. .
Usage-Based Charges . Total annual use: 63.8 MCF. ' \,
114MCF@ $1.1850 ——— 1351 __ _ :
Cross Receipts Tax (4.6044%) 1.58 Billing Period And Meter Readings . . ,
Total Dominion East Ohio Charges === $35.89 Diftererice
For questions about Dominion East Ghig charges, calf e —— Meler Number 13825215 —
us at 1-800-362-7557. ' Jan 9, 2013 Actual 331.2 .
mra 6 Chagen )] 15 Dec 6, 2012 Actual 319.8 f ¢ 114
Standard Choice Offer (SCO) ‘)’h iF}' ‘an, Py MCF Used in 34 Days a 35 4
Gas Cost 11.4 McF @ $4.296 ‘ sa807 IV 1.9 Qe fund . ¢

. Sales Tax - 3.80 . A
Total HESS CORPORATION Charges $52.77 QP n%_

For questions about gas supply costs, contact HESS

CORPORATION at 1-888-209-2625 or One Hess Plaza | &E @5 4/
Woodbridge, NJ 07095 or www.hess.com. F %’/ﬁgg___ /
Total Current Charges — . ]

A

_Tosél fccéunt Ba'lancie, . 5 ] | ( lﬁ& ‘ £, | _

upe ®b2 17 0ispute , 00 D1S WTC  Fpi

g./,w& Wﬁﬁwﬁqﬁﬁd‘fﬁ/ 7 30 :D;gp,‘f& <
Bal 454l [WFRI Crenit #A540

P BBV @Qn00 ek CL §35.6
@ouap 212 500 late - B 1

3113 05 Dy ,. |
¢ o | @5’?;@5’ Coedi+ Buck @3‘!—,0,01 .
1% i“% 7 ;%@%@m( Do, ﬁﬁ@l_ |

; 0 7)1
ET (I3 Ot @ of )

Ll:‘;\1 Do, add an addhinal EJ5 0 Se?gn"p 2@0@%
o S0, A03 dnd o 136 lafe A2
o pwﬁg@m& Wos recened. in 1, A0

31,186 31,365
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' ,439 SULZER AVE
,EUCLID OH 44132-2725

Accounl Number Date Prepared
1 5000 4953 1404 February 11 2013

el

Balance from last bill

Late Payment Charge -

- Security Deposit Instaliment - {
Gross Receipts Tax (4.6044%)
Balance

Dominion East Ohlo Distribution Charges

Basic Service Charge

Usage-Based Charges

124MCF@ $1.1846
Gross Receipts Tax (4.6044%)
Total Dominion East Ohio Charges

03/11 - 03/14/2013

Credlts And Charges Since Your Last Bill : ;

Y s

{ 3.81
25.00
41

$646.22 é]

$20.80

14,69
1.63

i g &12
For questions about Dominion East Chio charges, call

L D 21

arvag Tl g

/“\}-})
Y Daminion

,m Page 2 of

Nex? Meter Reading For questiops abou / inion East Chio charges call 1-800-362-7557.

Monthly Usage Comparisan

Average Daily Temperaturs
For This Billing Pertod

40 { GasUsolnMCF

%"ZZQJ

2

r Apr May Jun Jui Aug Sop Oct Nw Des Jan Feb -

2012 2013
us at 1-800-362-7557. ’ _Average monthly use; 5.3 MCF.
Hess COrpoi:aﬁon—o(gfhargsecso 7 Total annual use: ' 63.2 MCF.
Standard Chojce Offer Vi
Gaas c?,?: 12. :iMcF @ s;(a 954) mﬁ $49.03 C:Zd' Billing Period And Meter Readings §
Sales Tax Uate Ditference
‘Total HESS CORPORATION Charges Meter Number 13825215
For questions about gas supply costs, contact HESS: Feb 8, 2013 Actual 343.6 ‘
%OR&OSATI?“N 5&'} (;9288-209 2;1525 of One Hess Plaza Jan @, 2013 Actual M %231 2 12.4
oodbridge, OF www.ness.com. MCF Used in 30 Da 2.
Total Current Charges —— $89.95 . ys 124
- Total Account Balance $736.17 ’? ')
THIS I8 A SHUT OFF NOTICE

Your gas service could be shut-off at anytime for not paying the $490.64 disconnection amount as noticed on your last bill,

You owe an additionat past-due amount of $121.36 and your gas service can be shut off if this additlona! amount

is not paid on or before Feb 27, 2013,

Finally, you owe $1 24.17 In cusrent charges since ycur‘last bill, which is dus by Feb 27, 2013, if unpaid in fult

by the due date, it will be added to your past-due amount along with a late payment fee of 1.5%. You will be billed
a reconnection fee. If you are on the Energy Choice program and your service is shut off, you wilt no longer

be served by your current suppiier al your cumrent rate,

pec iy A3 # BYHO-ID Coedit L, Jan-Dee 3013
The, bigconnection wds ilegal
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GWENDOLYN C TANDY S “ L. ‘h lO(éD | Page 3 of 4
1439 SULZER AVE J Dominion’ NJHQ

EUCLID OH 44132-2725 , - )

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557.

1 5000 4953 1404 - Mz , 201 4/%- 04/15/2013 4 g #gg (ﬁa % g 7
£ > I *» ¥

Credits And Charges Since Your Last Bill Monthly Usage Comparison

~Balance from last bill ’? . $736.17 Average Daily Temparature - 2012 2013
Payment on Mar 11, 2013 - Deposit gé 7'ﬂ 37.12CR For Tigis Bil{inyg Perigd 35F 30°F

P ton Mar 11,2013 - D it 12.88 CR
g:gtggglt on Mar 11, 2013 - Thank You 1712CR, 8- v SesloelnVf . B L
La) 669.0 >
L:te P:yment Charge @’ 7 'Z’/J dl\ 10.04 2‘-ﬁ ]EL/) f ag?
48 " ,Lf [ 7:/ Z-

Gross Receipts Tax (4.6044%) _———————o
W05 0 Not-gie

Balance $679.55
T

Dominion East Chio Distyibutio arges
Basic Service Charge "éﬁﬁ‘ ?\/ o
Usage-Based Charges - e,

A e o s bR

$20.80 i A = :
1 1 t L T Ll L) T T
Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Fab Mar

10.4 MCF @. . $1.3461 14.00 2012 2013
Gross Receipts Tax (4.6044%) 1.60 P Average monthly use; 5.2 MCF.
Total Dominion East Ohio Charges N - Totat annual use: 62.0 MCF,

$36.40
For questions about Dominion East Ohio charges, call ;

us at 1-800-362-7557. - Billing Period And Meter Readings
» Head lype R ing i
Hess Corporation Charges .~ DU’% € a8 oa e Readin Difference

Meter Number 13825215

Standard Choice Offer (SCO) Mar 11,2013 Actual 354.0
Gas Cost 10.4McF @ $3.826 PD#‘T DMC. 83979 Feb 8, 2013 Actual 343.6 10.4
Sales Tax MCF Used in 31 Days 10.4

N 3.08
Total HESS CORPORATION Charges 013 g u’t é. S4a2.87

otal Account Balance 75882 ] y /
el WAST HES Dispuite.
Dom .Wﬂﬂf{’)” P A&y 0./@’76{#;{[ £377, |3 o f
*;%;3@,_ I3 5§ Cr
3t é{?] ll9~0«r‘
T2
Y. WS N M W
= > [ PLRA .
T pefieve Dyn it ISAA @ ¢ g a@/@z-?g. <
J v/’ s I P 2, .,;{ /{jj’};ﬁ/ @_@f :F 6/7/‘ 0'@W’/Mp
74@ gf/u 4 /f/:h cro ampuiv e ald .
Poe3nt anyowe at %e'PUCO seeé .‘ b
peNersing my Secuirty Depsi i nd hen o8N]
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GWENDOLYN C TANDY

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared
1 5000 4953 1404 Aprit 26, 2013

For questions aboul Dominion East Ohio charges call 1-800-362-7557.

=
Dominion’

Balance from last bill
Payment on Apr 24, 2013 - Thank You
Security Deposit Credit
Balance
-
Dominion East Ohio Distribution Charges
Basic Service Charge
Usage-Based Charges

SMCF@ $1.3500

Gross Receipts Tax (4.6044%)

Total Dominion East Ohio Charges
For questions about Dominion East Ohlo charges, call
us at 1-800-362-7657.

Consiellation Energy Gas Choice, inc Cha
Standard Choice Offer (SCO)

Gas Cost .6 McF @ $4.576

Sales Tax

For questions about gas supply costs, conlact
CONSTELLATION ENERGY GAS CHOICE, INC at

Ohio 43935 Ohio Commercial Marketing or
www.mxenergy.com.

Total Current Charges

Total Account Balance

This is your Final Bill.

Total CONSTELLATION ENERGY GAS CHOICE, INC

1-888-898-4323 or 100 South 4th Street Martins Ferry,

$892.61
46.39 CR
75.00 CR

$771.22

$20.95

81
1.00
$22.76

$2.75
21
$2.96

$25.72
$796.94

Page 2 of 3

Average Daily Temperature
For This Billing Period

28

Gas Use In MCF

21

14,

7.

m_m 2

2012

Apr May Jl.lm Jul Aug Sep O¢t Nov Dec Jan Feb Mar Apr

2013

Average monthly use: 6.3 MCF,
Total annual use: 75.1 MCF.
Billing Period And Meter Readings
Date Read {ype Reading Difference
Meter Number 13825215
Apr 15, 2013 Actual 3720
Apr 11,2013 Actual 371.4

MCF Used in 4 Days

oo

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725



http://www.mxenergy.com

ez Uy

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared
1 5000 4953 1404 December 11, 2013

Cycle 04

K013, Sept 3Y)

e ions about Dominfj Ea

&0/3 O;WWGCW% g
ﬁ\"’g n %OH ﬂqc@‘%b{

gl -800-362-7557

Ohio rg'e ("

- AR

Balance from Last Bill

| $796.94 / .
Payment on May 9, 2013 - Thank You 30.00 CR dﬂfd £ ﬂf f 700'/, 93 i [}7_!&4
Payment on Jun 24, 2013 - Thank You . 70.00 CR e . A 7 %

“Payment on Sep 5, 2013 - Thank You Ma PRe, 4278CR turned 1t N 15" ~Ba e vt
Payment on Nov 27, 2013 - Thank You _ 175.00 CR

Totat Account Balance
This is a Final Account,

YOU ARE ON THE % m 86) PAY ENT: :PﬁA;N ff
1
15

¥ ) 241D

$479.18

$479.18

As a&M K17 T hod « CL

lost bil] Thatt et 7
k.

00@
‘ﬁl"q 15

30.00
70,60
2 Yy21b

_ 171500
o 3 7.’76

sl af e ==t Nl Plan Amount of $79.86 by December 27, 2013

J@Vl %W & /Monthl: Pla%mount

This is a Reminder Notice

$79.86

thank you for participating in our payment plan program. You may pay any partion of your outstanding account
balance of $479.18 if you wish. Thank you for your payment. You can pay this bill with an electronic check,
ATWM/debit card with a Pulse, Star, NYCE or Accelt logo, or a Visa, MasterCard, or Discover credit card at
www.dorn.com or at 1-800-573-1153. BillMatrix provides this service. A service fee applies.

PLEASE PAY BY Dec 27 2013 Account No.
FINAL ACCOUNT

1 5000 4953 1404

T sess | [ ]
o ml;lgn A}@Btw' Amo(u_nft Enclosed
ot
# 000014980 I=0001

lI"plilhl"flll‘llrln||lu‘l||“|'!||"|l”hhl‘hnl”n"l
14980 1 AT 0.389

GWEMDOLYNW C TANMDY

1439 SULZER AVE

EUCLID OR 44132-2725

Y
0115000495314040000000000000000000073462

New AMR Rlder Approved
In Case No. 08-0038-GA-UNC, the Public Utilities
Commnission of Ohio approved a new Automatic
Reading (AMR} Rider of $0.30 per manth. Tha rider,
added to the applicable Basic Monthly Charge or
Monthly Service Charge eftective with bills issued
on or after May 19, 2009, recovers costs
associated with the installation of automated
gas meter reading equipment.

]l””l]h"lh!”ll]”"l”l!l””’ll]"I'”lill“llll”llllli“

.

DOMINION EAST QHIO
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GWENDOLYN C TANDY

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared

15000 4953 1404 December 11, 2013
Cycle Q4

Credits and Charges Since Your Last Bill = = o v 0

Balance from Last Bilt

Payment on May 9, 2013 - Thank You

Payment on Jun 24, 2013 - Thank You

Payment on Sep 5, 2013 - Thank You

Payment on Nov 27, 2013 - Thank You

Balance

Currepl Charges:

Total Account Balance

This is a Final Accaunt,

s

1

YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN.

30:00 5‘ "'/5
$IRI P83 b

Ti@__%-ﬁ
AT

['15.07
She

——
$?96.940£§M oA

LA R

For questions about Dominion East Ohio charges call 1-800-362-7557

7 Aotz T ﬁ’(./g/ Al

0000R N pogf £ O & Vf{f}' Dominié
‘ ) . ﬁ"g b/ﬁ{ff ‘/é’h

4276 CR ‘ﬁﬁfﬂé‘b’/ ;f in 1o 2

75.00 CR , |
snate |l pil] That et T
$479.18 ﬁf/zmw(,

30.00
70,00
2 4 7b

_ 117500
31776

E156;
T

577

G
y{/- 3
/ 8

IR Y =t L LAl Plan Amount of $79.86 by December 27, 2013

This is a Reminder Notice

Monthly Plan Amount

$79.86

Thank you for participating in our payment plan program. You may pay any portion of your outstanding account

batance of $479,18 if you wish. Thank you for your pay
ATM/debit card with a Pulse, Star, NYCE or Accell logo

rment. You can pay this bill with an electronic chaeck,
, or a Visa, MasterCard, or Discover credit card at

www.dom.com or at 1-800-573-1153. BillMatrix provides this service. A service fee applies.

. _Please detach and return this coupon with a check made payable to Domin

fon East Ohio. For mailing address changes, visit Manage Your Account on dom.com

PLEASE PAY BY PEVPIsPsKEAccount No:

1 5000 4953 1404

New AMR Rider Approved

In Case No. 09-0038-GA-UNC, the Public Utilities
Commission of Ohio approved a new Automatic
Reading (AMR) Rider of $0.30 per month. The ridar,
added to the applicable Basic Monthiy Charge or

FINAL ACCOUNT
f . $79.96 } [ ]
T Plan Amount " AmountEnclosed
D4
# 000014980 I=0Q01

|l"|.||ﬂ|'||”i|||!llllullfnfﬂ,"ll]h”llu'lllrllnll"u"l
14980 1 AT 0.381

GWENDOLYN C TANDY

1439 SULZER AVE

EUCLID OH 44132-2725

Monthly Service Charge effective with bilis issued
on or after May 19, 2009, recovers costs
associated with the installation of automated

gas meter reading aquipment,

I'I”I'”I“"H""l”””l'i'”"l”!“llﬂ't"“'tllll'hl‘hi
DOMINION EAST QHIO

PO BOX 26785 0)
AICHMOND VA 23261-6785

011500049531,40400000000000000080000079862
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1439 SULZER AVE J’? M’/ fD"bl 3 4%-& gf/ﬁja =
EUCLID OH 44132-2725 s } o @n =
Account Number Date Prepared Next Meter Reading f _ﬁ‘ I“’ [/4, =
1 5000 6052 8356 January 13, 2014 . 02/10 - 02/13/2014 —_—
Cycle 04 - For questions about Dominion East Chio charges call 1-800-362-7557
Batance from Last Bill , ) ? F-$0. \ | Average Daily Temperature 2013 2014
Security Deposit Instaliment . For This Billing Period 26°F

Gas UseinMCF {

General Sales Service Rate
(See last page for important message) j
Standard Service Offer (SSO)

Basic Service Charge m———""""—___ = $22.01

Gas Usage Charges

125 MCF @  $4.7424 ~ :-59 28
Gross Receipts Tax (4.6044%) < 374 ‘
This bill includes $55.23 for 38O gas cost at $4 418 per thousand cui)}; feat Billing Period and Meter Readinas
MCF : !
{ - ﬂ 8 \)’OO "PQ / Cz’ '2’_/5_/ Date Read Type Reading Differenc
Total Current Chatges c $85.03 .

> Meter Number 13825215

Total Account Balance > $112,03 Jan 10. 2014 Actial 3845
You may be able to better control the gas portion of your bill by shopping Dec 9, 2013 Aciual 3720 12

MCF Used in 32 Days

for an alternative gas supply contract J g 0117 00 5@ DﬂP
Lnwarngnte “Gaol _ LIp

Gq0r

=}l =y 1 %al = = N @l Account Balance of $112.03 by Jan 29, 2014 to Avoid Late Payment Charge of 1.5% per month.
= ————

Filters and Heating System Inspections

Change or clean your furnace filter at least three times during the healing season. A clean filter will help your

furnace operate more effectively and could save you money.

Keep your heating system running safely and efficiently. A qualified heating contractor should inspect it once a

year and make repairs when needed. It's best to have the system checked during summer months -- before you'll need it.

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12. $18 or $36
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101.

Please detach and return this coupon with a check made payable to Dominion East Chio. For mailing address changes, visit Manage Your Account on dom.com

AT Jan 29, 2014 [ROTRINel 1 5000 6052 8356 Help Others Stay Warm
Through EnergyShare, you can help assure that
U, people who can't afford to heat their homes don't
$112.03 ]; I % have to endure such hardship. To contribute, add
! L $1, $2, $6, $12, $18 or $36 to your gas payment
Account Balance Amount Enclosed Overpayments made in those gxactgamgu:ts will
automatically benefit the program. Or, mail a

o4 check to EnergyShare, Salvation Army,
P.O. Box 5847, Cleveland, OH 44101,
# 000014080 I=1011 )
M Db e D o o e 11 e N PR T | R TR TR BRI H T B
14080 1 AV 0.357 DOMINION EAST QHIO
GWENDOLYN C TANDY PO BOX 26785
1439 SULZER AVE RICHMOND VA 23261-6785

EUCLID CH 44132-2725

0115000L052835650000000008503000000112032
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439 SULZERAVE D¢
JUCLID OH 44132-2725

Next Meter Reading
0311 - 0311472014

\ccount Number Date Prepared

5000 6052 8366  February 12, 2014
Cycle 04 )

S

Whene Oflcf, FoltoG&E Cone

For quest:ons about Dominion Egg Ohio charges cali 1-800-362-7557

Jalance from Last Bill $112.03 : 2013 2014
ate Payment Charge 1.28 or This Billing Period 22°F
Security Deposit instaliment M':E i 27.00 4
rom Final - Debit ﬂ %/ th’J; 5 605.9 » T Gas ‘f; n “""é?
3ross Receipts Tax {4.6044%) .0.06 :
Jalance $746.35 5 ‘gg) (!
10 |- LY RALAV L LT
Jeneral Sales Service Rate ‘2’7’60 5 L 5 GL" Y-¥
See last page for important &séegﬁ Ys /; Qg o ™

7,7;1,20?; =

Avg Monthly Use:  14.2 MCF.

Total Annual Use:  28.4 MCF.
Billin Paticd and Meter Readihas

standard Service Offer (SSO)
3asic Service Charge g gqm $22.01
Sas Usage Charges '

15.9 MCF @ " $5.3314 <27 @)
3ross Receipts Tax (4.6044%) 4.92
This bill includes $79.61 for S50 gas cost at $5.007 per thousand cubic feet
MCF).

2013

Fotal Current Charges $111.70 l%liitir Number %ﬁg Reading Difference
lotal Account Balance : $858.05 Feb 11. 2014 Actual 400.4

{ou may be able to better control the gas portion of your bill by shopping Jan 1 0’ 2014 Actual 384'5 15
‘or an alternative gas supply contract. MCF Used in 32 Days . 15:5

YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN.

@47 q,, Ded 29814 & CE 12~ P% ,

1) Credit

A N T I 24

.* £334.93 b Feb.ﬂzs 2014 to Avoid Late Payment Charge of 1.5% per month.

bLEASE PAY 2.0

Special Payment Arrangements

C{ Ty Plan Amount $192.90 ng; 77
£ ‘70 CQJ Other Amounts Due $139.03 ,
Total Plan Amount due $331.83

We can provide this plan only as long as you make your monthly payments in full and on time. If you are dropped qq/
from the plan, your full account balance will be due. If you have recently made your payment, thank you. / j
Please call 1-800-050-7989 if you have any questions or need assistance. ‘(’ l
- if you have an Energy Choice supplier, you must pay the amount due on time each month o retainiyour
current contract.
Please detach and refum this coupon with a check made payable to Dominion East Ohio. For maifing address changes, visit Manage Your Account on dom.com
ST SR UNAEA Feb 28, 2014 FRNSIREV 1 5000 6052 8356 Removing Yourself from Customer Listing
We are required to include your name, address and
usage information on a list of eligible customers
that is made available to other retail natural gas
suppliers or governmental aggregators. If you
do not wish to be included on this list, please
sign in or register in Manage Your Account at
www.dom.com, call us at 1-800-362-7557, or

write us at P.O. Box 5759, Cleveland, OH
44101-0758,

$331.93

Plan Amount

Amotunt Enclosed

# 000010187 I=1011
{0ttt foaftos gy P e TR s e [T Mg

10187 1 AV 6.378

GWENDOLYN C TANDY
1439 SULZER AVE
BEUCLID OB 44132-2725

inllEl|I||I|l|{||l|ll||i[||f||:lllllll||'||1|ll|l1|l|l||;||l||]||

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 23261-6785

0115000L0524356000000001117000000033293%
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SWENDOLYN C TANDY <) VX1 <Y WD g yiar <12 ¢

439 SULZER AVE
UGCLID OH 44132-2725

wccouht Number  Date Prepared Next Meter Reading

5000 6052 8356 March 13, 2014 04/09 - 0411472014
For questions abot Dominion East Ohio charges call 1-800-362-7567

Cycle 04

redits and Charges Since Your Last Bill

Jalahce from Last Bill $858.05 Average Daily Temperature 2013 2014
Yayment on Feb 18, 2014 - Deposit 54.00 CR For This Billing Period 25°F
‘ayment on Feb 18, 2014 - Thank You 31.03 CR i

b} i Gas Use in MCF

ayment on Mar 3, 2014 - Thank You —=111.70 CR Lo T : T —
subtotal 661.32 '; s L

ate Payment Charge 1.22 | ‘ Do aE
security Deposit Installment 27.00 .10 S M o5
5ross Receipts Tax (4.6044%) 0.06 S0 P AP SR -0
3alance $689.60 : T G A o |

I 0 1L

Urrent Charges | - Jan Feb Mar
Jominhion East Ohio Distribution Charges ﬁ 2013 2014
3asic Service Charge D e{ives~Gag 456 e $22.01

Jsage-Based Charges Avg Monthly Use:  13.7 MCF.

128MCF @ $5280 ~ 53¢ = 6.77 Total Annual Use:  41.2 MCF.

3ross Receipts Tax (4.6044%) 1.33 |Biting Period and Meter Readings | .

Total Dominion East Ohio Charges $30.11 Date Read Type Reading Difference
=or questions about Dominion East Chio charges, call us at 1-800-362-7557. Meter Number 13825215
Volunteer Energy Services Charges IMar 12,2014 Actual 413.2
‘See last page for important message) ‘I,'\:IleégFTJ,s ‘231;:1 29 S;:n.;al 4004 11 22 88
Standard Choice Offer (SCO) | meEs '
3as Cost 12.8 McF @ $6.157 S RN C R S
Sales Tax Ce e 6(,{/@
Total VOLUNTEER ENERGY SERVICES Lo -
Charges D g ij’
For questions about gas supply costs, contact VOLUNTEER ENERG l [ o = p
SERVICES at 1-800-977-8374 or 800 Crass Pointe Rd Gahanna, OH 43230 ] %3 g B f’ ’j ‘ﬁ
Suite D or www.veenergy.com. A Y

Total Current Charges $115.22 - P(‘”‘d 5 /ﬁ/%)/w l/

Total Account Balance $804.82 ‘ LGRS
YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN. ’? AL ¥

horil B 113, 64 w0st Hdigels hoh BO6

T shil doot have an-e<panaton fr ABERR 12 XPUTG 20
et 39 a0 &Y A~ Parth B-A9H ggoﬂ e

L

61757 N
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1438 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared
15000 6052 8356  April 11, 2014

Cycle 04

Balance from Last Bilt
Payment on Mar 28, 2014 - Deposit
Payment on Mar 28, 2014 - Thank You
Subtotal
Late Payment Charge
Gross Receipts Tax (4.6044%)
Balance
Current Chardes
Dominion East Ohio Distribution Charges
Basic Service Charge
Usage-Based Charges

9.9MCF@  $5292
Gross Receipts Tax (4.6044%)
Total Dominion East Ohio Charges

431712

Next Meter Reading
05/08 - 05/13/2014

Credits and Chardges Since Your Last Bill Lo

$804.82
27.00 CR
88.22 CR
689.60
2.44
0.11
$692.15

$22.01

5.24
125
$28.50

For questions about Dominion East Ghio charges, call us at 1-800-362-7557.

Volunteer Energy Services Charges
Standard Choice Offer (SCO})

(Gas Cost 9.9 McF @ $5.455

Sales Tax

Total VOLUNTEER ENERGY SERVICES
Charges

“or questions about gas supply costs contact VOLUNTEER ENERGY
SERVICES at 1-800-977-8374 or 800 Cross Pointe Rd Gahanna, OH 43230

Juite O or www.veenergy.com.
fotal Current Charges
“atal Account Balance

*OU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN.

%

How_cain dne_drans ommﬁﬁe

$54.00
4.32

$68.32

$686.82
$778.97

For quesuons about Dominion East Qhio charges call 1-800-362-7557

NOVE,

Page 3

Heonlision

LT

Monthly Usage Comparison

| Average Daily Temperature
For This Billing Petiod

Gas Usge in MCF

2013 2014

37°F

]

0 | S
i 10§ ek Hf ﬂ il
i 5 ! PRt l) ; 1{
S N S RHIRRINS
i Jan Feb Mar Apr
i 2013 2014
i
| Avg Monthly Use:  12.8 MCF.
: Total Annual Use:  51.1 MCF.

iBilling Period and Meter Readings

|
|
Dete
|

Read Type Reading Differenc
Meter Number 13825215
Apr 10, 2014 Actual 423.1

Actual 413.2 9

iMar 12, 2014
MCF Used in 29 Days

A Tt Cuenend

¢ 2, o wed Vl'\aﬁl
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Cycle 04 h ‘ I

redits and Charges Since Your [ ast Bill

IPIMAY b fmy LaW T

3alance from Last Bill ’ A $778.97
ate Payment Charge @ J/f‘si U’ &? @ 497
iross Receipts Tax (4.6044%) 0.23

Jalance
urrent Charges
Jominion East Ohio Distribution Charges

$784.17

Jasic Service Charge $23.58
Jsage-Based Charges

3.5MCF@ $.5285 1.85
iross Receipts Tax (4.6044%) 1.17
"otal Dominion East Ohio Charges $26.60-

‘or questions about Dominion East Ohio chérges call us at 1-800-362-7557.
;onstellation Gov Agy, Euclid Charges

3as Cost 3.5 McF @ $4.585 $16.05
iales Tax 1.28
‘otal CONSTELLATION GOV AGG, EUCLID $17.33

‘or questions about gas supply costs, contact CONSTELLATION GOV AGG
UCLID at 1-888-898- 4323

‘'otal Current Charges
‘otal Account Balance

‘OU ARE ON THE CURRENT PLUS ($79.86) AVMENT PLAN.

?)ﬂ(o 6/5’/ 72 | $43.93

$828.10 i

1Billing Petiod and Méter Readings

For questions about Dominion East Chio charges ¢afl 1-800- 362-7557

Average Daily Temperature 013 2014

For This Billing Period 53°F
Gas Usein MCF
20 | SR , _—
15 1 BT S A 1[
; . T
: S RN N :
: SR TS I IR E O B
T 1 H B 1
Jan Feb Mar Apr May
2013 . 2014
Avg Monthly Use:  10.9 MCF.
Total Annual Use:  54.6 MCF.

'Date Read Type Reading Difference
Meter Number 13825215

May 9, 2014 Actual 426.6

‘Apr 10, 2014 Actual 4231 3.5

.MCF Used in 29 Days 3.5

Ny Y] o=\ Plan Amount of $460.56 by May 28, 2014 to Avoid Late Payment Charge of 1.5% per month. |

THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $331.57 by May 28, 2014, your gas may be shut off. If you
have questions about this pending shutoff or need a medical form as outlined below, please call the number
listed at the top this bill. {f your gas service is shut off, you must pay all past-due amounts. You will be billed a
reconnection fee. Also, you will be billed a security deposit in three equal monthly installments or you will need
to have a creditworthy guarantor. if you are on the Energy Choice program and your service is shut off, you will

no longer be served by your current supplier at the current rate.

NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the heaith of a permanent member of your household. It allows you time to get financial

£4.497

Y39
g A3 paiu



GWENDOLYN C TANDY

1439 SULZER AVE <
EUCLID OH 44132-2725

Account Number Date Prepared
1 5000 6052 8356 June 11, 2014

Next Meter Reading
07/09 - 07/14/2014

Cycle 04 For questions about Dominlon East Ohio charges calt 1-800-362-7557
Balance from Last Bill ' -7 '$828.10 Avérage Daily Temperature - 2013 2014
Payment on Jun 2, 2014 - Thank You " 43,96 CR For Thig Billing Period - 63°F
Subtatal 784.14
Late Payment Charge 6.25 20 Gasf Usef in ],VICF_
Gross Receipts Tax {4.6044%) 0.29 .5
Balance $790.68
10
Dominion East CGhio Distribution Charges * 5
Basic Service Charge $23.58 0 Sl
Usage-Based Charges Jan Feb Mar Apr May Jun

23MCF @  $.4217 0.97, 2013 2014
Gross Receipts Tax (4.6044%) 1.13
Total Dominion East Ohio Charges $25.68 Avg Monthly Use: 9.5 MCF.
Total Annual Use:  56.9 MCF.

For questions about Dominicn East Ohio charges, call us at 1-800-362-7557.
Constellation Gov Agg, Euclid Charges

Gas Cost 2.3 McF @ $4.585 $10.55
Sales Tax ‘ 0.84
Total CONSTELLATION GOV AGG, EUCLID

$11.39
Charges

For questions about gas supply costs, contact CONSTELLATICN GOV AGG,
EUCLID at 1-888-898-4323,

Total Current Charges $37.07
Total Account Balance $827.75
YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN.

rage s

o

\‘}1?/2.
’ \\a\? 9 9
;’%ig’gé Dominion

Billing Period and Meter Beadings

HEEN

MCF Used in 32 Days

Jume w1004 8GT150 Loedd

Date Read Type Reading Differan
Meter Number 13825215

Jun 10, 2014 Actual 428.9

May 9, 2014 Actual 426.6

MY R



SWENDOLYN C TANDY (D) & ﬂ 351"%{ iy /f7 “7f
&

439 SULZER AVE
UCLID OH. 441322725 &féf
\ccount Number  Date Prepared Next Meter Reading {

08/07 - 08/12/2014 g {q_

5000 6052 8356  July 11, 2014
For guestions a about Dominion East Ohio-chicGes call 1-800-362-7567

Cycle 04 ptutndnadili e
) . IMonthly Usage Compatison
Jalance from Last Bill $827.75 ' Average Daily Temperature 2013 2014
’ayment on Jun 27, 2014 - Thank You 67.30 CR t For This Billing Period 71°F
subtotal 760.45 |
.ate Payment Charge 7.09 P JGaslsemMOF
iross Receipts Tax (4.6044%) 0.33 s B

Jalance $767.87 [ ;
R
Jommlon East Ohio Distribution Charges 5 |
3asic Service Charge $23.58 | o |

E
|
.
i
i
1
i

DJ:J_J

Jsage Based Charges | T 4-_“ J-:n Feb M'ar A;)r May Jun Jul
20MCF@  $.4200 0.84 | 2013 2014

3ross Receipts Tax (4.6044%) 1.12 }’

lotal Dominion East Ohio Charges $25.54 Avg Monthly Use: 8.4 MCF.

“or questions about Dominion East Chio charges, call us at 1-800-362-7557. Total Annua1 Use: 580 MCF.

Zonstellation Gov Agg, Euclid Charges F ' :

3as Cost 2.0 McF @ $4.585 $9.17 Date Read Type Reading Difference

Sales Tax 0.73 iMeter Number 13825215

Ao C?NSTELL{ATION ?OV ?GG’ :EUtCCLC!)?ISTELLATION Gov$g'egg U110, 2014 - Actual o

-Or queslions about gas supply cosis, conac ) i )

oL ID 8t 4.588.808 4905 Jun 10, 2014 Actual . 4289 2.6

Total € tch $35.44 iMCF Used in 30 Days 0/?4/ 2.0
otal Current Charges .

Total Account Balance $803.31 Iﬁ @ 32’ C ,/}

THIS IS A SHUT OFF NOTICE
Your gas service could be shut-off at anytime for not paying the $349.30 disconnection amount as noticed on your last bil.

You owe an additional past-due amount of $411.15 and your gas service can be shut off if this additional amount
is not paid on or before Jul 29, 2014,

Finally, you owe $42.86 in current charges since your last hill, which is due by Jul 29, 2014, {f unpaid in full

by the due date, it will be added to your past-due amount along with a late payment fee of 1.5%. You will be billed
a reconnection fee. If you are on the Energy Choice program and your service is shut off, you will no fonger

be servad by your current supplier at your current rate.

04




GWENDOQLYN C TANDY Page 1

1439 SULZER AVE
EUCLID OH 44132-2725

AR

Account Number  Date Prepared Next Meter Reading
150006052 8356  July 11, 2014 08/07 - 08/12/2014
Cyote 04 _ For questions about Dominion East Ohlo charges cail 1-600-362-7657

Balance From Last Bil 760.45 * THIS IS A SHUT-OFF NOQTICE **

Disconnect Amount Due immediately 349.30
Disconnect Amount Due by Jul 29, 2014 411.15
Current Gas Amount 42.86
Total Payment Due $803.31

You are not currently on a payment plan.

YOUR ACCOUNT IS PAST DUE.
Your gas setvice could be shut off anytime for not paying $349.30 disconnection amount as noticed on your last bill.

You owe an additional past due amount of $411.15 and your gas service can be shut off if this additional amount is not
paid on or before July 29, 2014,

Partial payment will not protect you from shuteff unless you are eligible for and enrolted in one of the payment programs listed on the Terms page.

If the company shuts off your gas service for nonpayment, you must pay your past-due amount{s) or plan arrears. You will be billed a reconnection fee of
$33.00. Also, you will be billed for a security deposit of $74.00 in three equal monthly installments or you need to have a creditworthy guarantor.

Payment Methods: Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with Pulse, Star, NYGE or Accell logo or a
Visa, Mastercard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or onfine through www.dom.com. BillMattix charges a convenience fee of
$1.85 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call
Dorminion East Chio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $1.50 for each transaction.

Energy Assistance: If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Devélopment
Services Agency at 1-800-282-0880 or contact Us.

Medical Cettificate: A medical cerfification dalays a shutoff when it would be especially dangerous to the health of a permanent member of your household. it allows
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio received the written notification
within seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure 1o give your health care provider permission to release your
medical information to us.

Failure to pay all charges for non-regulated Dominion Products & Setvices may result in termination of your contract,

If you have made your payment, please accept our thanks and disregard this nofice.

___Please detach and return this coupon with a check made payable to Dominion East Ohio. For malling address changes, visit Manage Your Account on dom.com

$803.31 Fbeteoitic N [oN 1 5000 6052 8356 Bank Draft Saves You Time & Money

Total Payment Due

R 1 R et -« =+ -~ | 1Our Bank Draft program saves you the
$34930 $454.01 b | |time and expense of buying postage, writing a
check, getting 2 money order, or standing in line.
Visit www.dom.com, or call, us for an application.

, “AccountBalance Due
Due Immedtately Jul 29, 2014 Amount Enclosed

04
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GWENDQLYN C TANDY Page 1

1439 SULZER AVE g

e —

LID OH 44132-2725 T s » —
EUCLID O | # Dominion =
Account Number Date Prepared Next Meter Reading et
1 5000 6052 8356  August 11, 2014 09/08 - 09/11/2014 ==

Cycle 04 For guestions aboul Dominion East Ohio charges call 1-800-362-7557

Summary of Payment Due
Balance From Last Bil 803.31 ** THIS IS A SHUT-OFF NOTICE **
Disconnect Amount Due Immediately 760.45
Disconnect Amount Due by Aug 27, 2014 42.86
Current Gas Amournt 49.73
Total Payment Due $853.04 -

You are not currently on a payment plan.

YOUR ACCOUNT IS PAST DUE.
Your gas service could be shut off anytime for not paying $760.45 disconnection amount as noticed on your last bill.

You owe an additional past due amount of $42.86 and your gas service can be shut off if this additional amount is not
paid on or before August 27, 2014,

Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page.

It the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection tee of
$33.00. Also, you will be billed for a security deposit of $76.00 in three equal monthly installments or you need to have a creditworthy guarantor.

Payment Methods: Pay your over-dus balance through BillMatrix day or night with an electronic check, ATM/debit card with Pulse, Star, NYCE or Accell loge or a
Visa, Mastercard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or oniine through www.dom.com. BillMatrix charges a convenience fee of
$1.65 for each transaction. You may also pay in parson at an authorized payment center, For the payment location nearest you, visit www.dom.com or call
Dominion East Ohio at the number in tha top right corner of this bill. Authorized payment agents charge a service fee of $1.50 for sach ransaction.

Energy Assistance: If you mest income requirements, you might qualify for financial aid or weatherization services. To iearn more, call the Ohic Development
Services Agency at 1-800-282-0880 or confact us.

Medical Certificate: A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It allows
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. It will be denied if you fail to pay the amount of a returned
check, plus any fees. You cah get & medical certification form by calling 1-800-950-798%. A licensed medical professional must sign the form. You can apply by
phone, provided that Dominien East Ohio receives the written notification within seven days. If gas service Is off, return the signed form within 21 days to restore
service. Be sure to give your health care provider permission to release your medical information to us,

Failure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract.

If you have made your payment, please accept our thanks and disregard this notice.

UEX & PIPP Riders Change
Effective for bills rendered on or after July 14,
e e e 2014, the Uncollectible Expense (UEX) Rider
I $760.45 ‘l J o $9259,, L ] { S will decrease from $0.16883 to $0.1113 per
Account Balance Due thousand cubic feet (MCF). The Percentage
Due Immediately Aug 27, 2014 Amount Enclosed of Income Payment Plan (PIPP) Rider will
o increase from -$0.2276 to $0.0948 per MCF.,
€ For July, the average residential bill will
increase by $0.50. The Public Utilities
Commission of Ohio approved these changes.
# 000015314 I=0111
! | 1
agadpesd [ sl L g g o et gy g L L LR IR
15314 2 AV 0.378 DOMINION EAST OHIO
GWENDOLYN C TANDY PO BOX 26785
1439 SULZER AVE RICHMOND VA 23261-6785

EUCLID OH 44132-2725
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GWENDOLYN C TANDY 5
1439 SULZER AVE 7
EUCLID OH 44132-2725 . “}IF;

Account Number Date Prepared Next Meter Reading

1 5000 6052 8356 September 10, 2014 10/07 - 10/10/2014
Cycle 04 For questions about Dominion East Ohlo charges call 1-800-362-7557

J

i

Dominion

MEE

Summary of Payment Due

Balance From Last Bill 853.04 ** THIS IS A SHUT-OFF NOTICE **
Disconnect Amount Due Immediately 803.31 .

Disconnect Amount Due by Sep 26, 2014— — 49.73

Curtent Gas Amount 50.66

Total Payment Due $903.70

You are not currently on a payment plan.

YOUR ACCOUNT IS PAST DUE.
Your gas service could be shut off anytime for not paying $803.31 disconnection amount as noticed on your last bill.

You owe an additional past due amount of $49.73 and your gas service can be shut off if this additional amount is not
paid on or before September 26, 2014,

Partial payment wilf not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms pags.

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of
$33,00. Also, you will be billed for a security deposit of $76.00 In three equal monthly installments or you need to have a creditworthy guarantor.

Payment Methods: Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with Pulse, Star, NYCE or Accell logo or a
Visa, Mastercard, or Discover cradit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of
$1.65 for each transaction. You may alsc pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call
Dominion East Chio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $1.50 for each transaction.

Energy Assistance: If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohic Development
Setvicaes Agency at 1-800-282-0880 or contact us.

Medical Certiflcate: A medical certification detays a shutoff when it would be especially dangerous to the health of a permanent member of your household. it allows
you time to get financial help or make payment arrangements. It does not reduce the amount you ows. It will be denied if you fail to pay the amount of a returned
check, plus any fees. You can get a medical certification form by calling 1-800-950-7989. A iicensed medical professional must sign the form. You can apply by
phone, provided that Dominion East Chic receives the written notification within seven days. If gas service is off, return the signed form within 21 days to restore
service. Be sure to give your health care provider permission to release your medical information to us.

Failure to pay all charges for non-regulated Dominioh Praducts & Services may result in tarmination of your contract.

If you have made your payment, please accept owr thanks and disregard this notice.

Please detach and return this coupon with a check made payable to Dominion East Chio. For mailing address changes, visit Manage Your Account on dom.com

Total Payment Due $903.70  LitlelellIif\\(el 1 5000 6052 8356 Removing Yourself from Customer Listing
Woe are required to include your name, address and

usage information on a list of eligible customers
|: $803.31 I | $100.39 ] r that is made available to other retail natural gas
: Account Balance Due suppliers ar governmental aggregators. If you
¢ .
Due ImmedIately Sep 26, 2014 Amount Enclosed do not wish to be included on this list, please

sign in or register in Manage Your Account at
www.dom.com, call us at 1-800-362-7557, or
write us at P.O. Box 5759, Cleveland, OH
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