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On July 1, 2014, Jennifer Hines (Complainant) filed a
complaint against The Dayton Power and Light Company
(DPL), alleging that her May 2014 bill was too high.
Complainant explained that she after she contacted DPL
about the matter, DPL checked the meter on May 13, 2014,
and found nothing wrong. Complainant added that she had
expected her bill to be somewhat higher because of harsh
winter weather in early 2014, but asserted that the meter
should have been tested further.

DPL filed its answer on July 16, 2014. DPL denied
Complainant’s allegations and stated that it has complied
with all relevant statutes, regulations, and tariffs.

On July 25, 2014, the attorney examiner issued an Entry
scheduling an August 12, 2014, settlement conference. The
parties met on the scheduled date and continue discussions
afterwards.

Complainant filed a motion to dismiss the complaint with
prejudice on September 10, 2014. Complainant explained
that the parties have reached an agreement that has resolved
all issues in the complaint.

The Commission finds that Complainant’s request to dismiss
the matter, with prejudice, is reasonable and should be
granted.
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It is, therefore,

ORDERED, That the motion to dismiss the complaint, with prejudice, is granted.
It is, further,

ORDERED, That a copy of this Entry be served upon all parties of record.
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