A
Gemed September 10, 2014
Via Web Filing

Ms. Betty McCauley, Commission Secretary
Public Utilities Commission of Ohio

180 East Broad Street

Columbus, OH 43215

RE: Wide Voice, LLC
Replacement Page for Application for Authority to Provide Facilities-Based and Resold
Local and Interexchange Services Throughout the State of Ohio
Case No. 14-1472-TP-ACE

Dear Ms. McCauley:

Enclosed for filing please find the original of a replacement tariff page to the access tariff filed with
the Application for Authority to Provide Facilities-Based and Resold Local and Interexchange
Services submitted on behalf of Wide Voice, LLC.

Any questions you may have regarding this filing should be directed to my attention at 407-740-
3006 or via email to croesel@tminc.com. Thank you for your assistance in this matter.
Sincerely,

o

Carey Roesel
Consultant to Wide Voice, LLC

ce: Patrick J. Chicas - Wide Voice
file: Wide Voice - OH Local
tms: OHL1400a

Enclosures
CR/gs

2600 Maitland Center Parkway, Suite 300 - Maitland, FL. 32751
P.O. Drawer 200 - Winter Park, FL. 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613
WwWWw.tminc.com



Wide Voice, LLC P.U.C.O. Tariff No. 1

Original Page 44
SECTION 2 - RULES AND REGULATIONS, (CONT'D)
2.13  Cancellation by Customer
2.13.1 General
A. Customers of the Company's service may cancel service by providing the Company

with written notification thirty (30) days prior to the requested cancellation date.
The Company shall hold the Customer responsible for payment of all bills for
service furnished until the cancellation date specified by the Customer or until thirty
(30) days after the date that the cancellation notice is received, whichever is later.

B. By originating traffic from or terminating traffic to the Company's network, the
Customer will have constructively ordered the Company's switched access service.

2.13.2 Cancellation of Contract Services

A. If a Customer cancels a service order or terminates services before the completion of
the term or where the Customer breaches the terms in the service contract, the
Customer may be requested by the Company to pay to Company termination
liability charges. These charges shall become due and owing as of the effective date
of the cancellation or termination. Unless otherwise specified in this tariff, the
termination liability shall be equal to:

) all unpaid nonrecurring charges reasonably expended by the Company to
establish service to Customer, plus;

2) any disconnection, early cancellation or termination charges reasonably
incurred and paid to third parties by the Company on behalf of Customer,
plus;

3) all recurring charges specified in the applicable service order for the balance

of the then current term.

Issued: Effective Date:

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145
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