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In the Matter of Jim Snyder, 

Complainant, 
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The East Ohio Gas Company dba 
Dominion East Ohio, 

Respondent. 

ENTRY 

The Commission finds: 

(1) On June 23, 2014, Jim Snyder (Complamant) filed a 
complciint against The East Ohio Gas Company d / b / a 
Dominion East Ohio (DEO), alleging that his service was 
incorrectly disconnected on December 10, 2013, without 
proper notice. Complainant asserted that DEO had sent 
letters indicating that he had until March 1, 2014, to 
accommodate DEO's request for access to its equipment 
before a potential service shutoff. 

(2) DEO filed its answer on July 14, 2014, stating that it 
disconnected Complainant's service because of his failure to 
provide DEO access to perform certain inspections. DEO 
denied other allegations made in the complaint. 

(3) On July 22, 2014, the attorney examiner issued an Entry 
scheduling an August 26,2014 settiement conference. 

(4) On August 22, 2014, the parties filed a joint motion to 
dismiss the matter. In the motion, the pcirties explain that 
the matter has been settied and a settlement agreement has 
been executed. 

(5) The Commission finds that the joint motion to dismiss is 
reasonable and should be granted. 
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It is, therefore. 

ORDERED, That the joint motion to dismiss be granted. It is, further, 

ORDERED, That a copy of this Entry be served upon all parties of record. 
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