BEFORE
THE PUBLICUTILITIESCOMMISSION OF OHIO

In the Matter of the Commission's Investigation )
Investigation into Telephone Numbering and ) Case No. 10-884-TP-UNC
Number Assignment Procedures )

tw telecom of ohio IIc’sREQUEST FOR REV1EW OF A DECISION
OF NEUSTAR- POOLING ADMINISTRATOR

tw telecom of ohio llc (“TWTC”) requests that the Public Utilities Commission of Ohio
(“Commission”) reverse a decision of the NeuStar Pooling Administrator ("NeuStar") denying
access to numbers for a TWTC customer. TWTC seeks this relief because there is a verifiable
customer need for the numbers. On August 20, 2014, TWTC requested that NeuStar assign 3000
sequential direct inward dial ("DID") telephone numbers for Ascena Retail Group Inc. (“Ascend’).

TWTC submitted the numbering request to NeuStar because TWTC does not have the
requested 3000 sequentia DID numbers that Ascena requires in the Pataskala rate center. On
August 20, 2014, NeuStar denied TWTC's request for the Ascena numbers because TWTC did not
meet the MTE and/or Utilization requirements for the requested block.

The FCC's rules set forth a procedure to bring the denial of a numbering resource by
NeuStar to the appropriate state commission for review. The FCC's December 12, 2001 Order inits
Number Resource Optimization Report and Order, CC Docket No. 99-200, FCC No. 01-362
paragraph 64- states that a carrier ". . . should be able to get additional numbering resources when
there is a verifiable need due to the carrier's inability to satisfy a specific customer request. "In
addition, paragraph 64 says “ States may not accommodate requests for specific numbers (i.e., vanity

numbers), but may grant requests for customers seeking contiguous blocks of numbers." 1d.
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The Ascena request is consistent with paragraph 64 of the FCC order that empowers state
commissions to grant customer requests seeking contiguous blocks of numbers. 1d. Attached to
this request are copies of TWTC's Thousand Block Application Form and the Months-to-Exhaust
Worksheet (Attachment A), a copy of the three denials (one for each 1000 block) received from
NeuStar (Attachment B), and a copy of the letter from Ascena explaining why it needed 3000
consecutive numbers for its new call center (Attachment C).

In addition, TWTC has reacted in atimely manner to the customer’s needs and believes the
request for Commission intervention at this point is reasonable considering the customer's projected
need.

Ascena has many facilities and has currently exhausted their DID numbers. Ascena has a
new data center in the Pataskala area and in order to program new numbers into their system, and
keep track of their different facilities, Ascenarequires a contiguous block in the 220 NPS. Thiswill
allow Ascena’ s various facilities to obtain the information they need.

For the reasons set forth herein, TWTC requests that the Commission expeditiously overturn
the NeuStar decision to withhold the numbering resources requested by TWTC and grant the 3000
sequential DID numbers to meet its customer's needs.

Respectfully submitted on behalf of,
tw telecom of ohiollc

Thomas J. O'Brien
BRICKER & ECKLER LLP
100 South Third Street
Columbus, OH 43215-4291
Telephone: (614) 227-2335
Facsimile: (614) 227-2390
E-mail: tobrien@bricker.com
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ATTACHMENT A





















ATTACHMENT B

From: agnes.rom@neustar.biz [mailto:agnes.rom@neustar.biz]

Sent: Wednesday, August 20, 2014 10:55 AM

To: Gonzales, Maria; Musquiz, Josefina; Pease, Tom

Cc: PA Part3@neustar.biz

Subject: PAS - Pooling Administrator's Response/Confirmation for Tracking Number: 740-PATASKALA-OH-753573

Pooling Administration System

Dated 20-August-2014

November 21, 2003 Attachment 3
ATIS-0300066.at3

Pooling Administrator's Response/Confirmation
TBPAG Part 3

Tracking Number : 740-PATASKALA-

OH-753573
Date of Application: 08/20/2014 Effective Date:
Date of Receipt: 08/20/2014 Date of Response: 08/20/2014
Service Provider Name: TW TELECOM OF OHIO LLC - OH
(Telcordia ™ LERG ™
Routing Guide ) OCN: 7460
Parent Company OCN: 7178

NPAC SOA SPID :

Pooling Administrator Contact Information:
Agnes Rom Phone: 925-363-7650

Signature of Pooling Administrator




Agnes Rom Fax: 925-363-7681

Name (print)

Email: agnes.rom@neustar.biz
NPA-NXX or . )
NPA-NXX-X Block Assigned:

Block Reserved :

Block Reservation
Expiration Date :

Block/Code
Modified :

Block/Code
Disconnected :

Block Contaminated(Yes or No) :

If Yes,enter the number of TNs contaminated :

Switch Identification(Switch Entity/POI): * CLMDOH44DS0

Rate Center: PATASKALA

Rate Center Sub Zone:

X Form Complete, request denied.

Explanation:

DR-57: You do not meet the MTE and/or Utilization requirements, therefore this
request for a new block is denied. You may proceed with requesting a State Waiver
from the appropriate state commission using this Part 3 denial. If you are in
disagreement with the disposition of this request, please refer to the Thousands-
Block Number (NXX-X) Pooling Administration Guidelines for the appeals process.

Request withdrawn.

Explanation:

Assignment activity suspended by the administrator.

Explanation:

Remarks:

"This is an eleven-character descriptor provided by the owning entity for the purpose of routing
calls.This must be the CLLI ™ Location Identification code of the switching entity/POI shown on
the Part 1A form (Telcordia,LERG ROUTING Guide and CLLI are trademarks of Telcordia
Technologies,Inc.)




ATTACHMENT C

200 Heritage Drive
Pataskaia, OH 43062

aceﬁa 614-775-3000

retail group inc.

To whom it may concern:

We are requesting a block of 3000 contiguous numbers for Pataskala, OH. We work with many facilities in our area and
currently have exhausted our DID numbers. In order to program new numbers into our system and keep track of the
different facilities, we need to have a contiguous block in the 220 NPS. Qur systems are older and don’t have all of the
routing features that newer systems have. We have a new data center that we are working with in the Pataskala area
and need to make sure we have enough numbers ta support it. When dealing with retailers, we need to ensure that the
communications piece does not hinder them from obtaining the information they require. We would like to request that
we do not receive 775 as our NXX as this will cause an overlap within our current environment. We would like to

request NXX 272 if that is possible.
| appreciate your assistance in this matter.

Sincerely,

“ T ——

Austin Pritchard
Director, Infrastructure

Ascena Retail Group, Inc.

dressbarn maurices mﬁég CATHERINES
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