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The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS FILING FORM 

 (Effective: 01/20/2011) 
This form is intended to be used with most types of required filings.  It provides check boxes with rule references for the most common types of filings. It does 

not replace or supersede Commission rules in any way.   
 

 

In the Matter of the Application of Onvoy, LLC for 
Amended Certificate to Reflect a Change in Applicant’s 
Legal Name Resulting From Its Conversion to a Limited 
Liability Company 

) 
) 
) 
)

TRF Docket No. 90-     

Case No.  14-1404-TP-ACN 
NOTE: Unless you have reserved a Case #, leave the “Case No” fields 
BLANK.

 

Name of Registrant(s) Onvoy, LLC (f/k/a Onvoy, Inc.) (“Onvoy” or the “Company”)  
DBA(s) of Registrant(s) N/A  
Address of Registrant(s) 10300 6th Avenue North, Plymouth, MN 55441  
Company Web Address www.onvoy.com  
Regulatory Contact Person(s) Scott Sawyer, General Counsel  Phone 763-230-4660  Fax 952-230-4300  
Regulatory Contact Person’s Email Address scott.sawyer@onvoy.com  
Contact Person for Annual Report Mary T. Buley  Phone 763.230-4183 
Address (if different from above) Same as above  
Consumer Contact Information  Mary T. Buley   Phone 800-933-1224
Address (if different from above) Same as above  
Motion for protective order included with filing?   Yes    No 
Motion for waiver(s) filed affecting this case?   Yes    No [Note:  Waivers may toll any automatic timeframe.] 

 
Notes: 
 
Section I and II are Pursuant to Chapter 4901:1-6 OAC. 
Section III – Carrier to Carrier is Pursuant to 4901:1-7 OAC,  and Wireless is Pursuant to 4901:1-6-24 OAC. 
Section IV – Attestation. 
 
(1) Indicate the Carrier Type and the reason for submitting this form by checking the boxes below.   
 
(2)  For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the 
supplemental application form noted. 
 
(3)  Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at 
www.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by 
visiting the docketing division at the offices of the Commission. 
 
(4)  An Incumbent Local Exchange Carrier (ILEC) offering basic local exchange service (BLES) outside its traditional service area 
should choose CLEC designation when proposing to offer BLES outside its traditional service area or when proposing to make 
changes to that service. 
 
 All Filings that result in a change to one or more tariff pages require, at a minimum, the following exhibits.   

Exhibit Description: 
A The tariff pages subject to the proposed change(s) as they exist before the change(s)  Please see Exhibit A 

for the superseded approved tariff title page.
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in the 

right margin.  Please see Exhibit B for the proposed replacement tariff title page. 
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.  
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according to 

the applicable rule(s).  The customers of the Company continue to be served by the same entity from 
whom they previously obtained service and continue to receive invoices for services from “Onvoy” 
(before and after the conversion, Onvoy’s invoices have the same logo as used on the letterhead of the 
transmittal letter for this application) under the same rates, terms and conditions of service as before 
the changes.  Therefore, notice to customers of the change in name is not necessary. 
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Section I – Part I - Common Filings 
 

Carrier Type   
   Other (explain below)  

 For Profit ILEC  Not For Profit ILEC   CLEC 

Change terms & conditions of 
existing BLES 

  ATA 1-6-14(H) 
(Auto 30 days) 

  ATA 1-6-14(H) 
(Auto 30 days) 

  ATA 1-6-14(H) 
(Auto 30 days) 

Introduce non-recurring charge, 
surcharge, or fee to BLES 

    ATA 1-6-14(H) 
(Auto 30 days) 

Introduce or Increase Late Payment 
  ATA  1-6-14(I) 

(Auto 30 days) 
  ATA  1-6-14(I) 

(Auto 30 days) 
  ATA  1-6-14(I) 

(Auto 30 days) 

Revisions to BLES Cap. 
  ZTA 1-6-14(F) 

(0 day Notice) 
  

Introduce BLES or expand local 
service area (calling area) 

  ZTA 1-6-14(H) 
(0 day Notice) 

  ZTA 1-6-14(H) 
(0 day Notice) 

  ZTA 1-6-14(H) 
(0 day Notice) 

Notice of no obligation to construct 
facilities and provide BLES 

  ZTA 1-6-27(C) 
(0 day Notice) 

  ZTA 1-6-27(C) 
(0 day Notice) 

 

Change BLES Rates  
  TRF 1-6-14(F) 

(0 day Notice) 
  TRF 1-6-14(F)(4) 

(0 day Notice) 
  TRF 1-6-14(G) 

(0 day Notice) 

To obtain BLES pricing flexibility 
 BLS 1-6-14 

(C)(1)(c) 
 (Auto 30 days) 

  

Change in boundary 
  ACB 1-6-32 

(Auto 14 days) 
  ACB 1-6-32 

(Auto 14 days) 
 
 

Expand service operation area     TRF 1-6-08(G)(0 day) 

BLES withdrawal 
    ZTA 1-6-25(B) 

(0 day Notice) 
Other*  (explain)          

 
Section I – Part II – Customer Notification Offerings Pursuant to Chapter 4901:1-6-7 OAC 

 
Type of Notice Direct Mail Bill Insert Bill Notation Electronic Mail 
 

  15-day Notice 
 

 
 

 
 

 
 

 
 

  30-day Notice 
 

 
 

 
 

 
 

 
Date Notice Sent:  

 
Section I – Part III –IOS Offerings Pursuant to Chapter 4901:1-6-22 OAC 

 
IOS Introduce New  Tariff Change Price Change Withdraw 
 

  IOS 
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Section II – Part I – Carrier Certification - Pursuant to Chapter 4901:1-6-08, 09 & 10 OAC 
 

*Supplemental Certification forms can be found on the Commission Web Page.  
 
Section II – Part II – Certificate Status & Procedural 

 

Certificate Status ILEC CLEC 
Telecommunications 
Service Provider Not 

Offering Local 

Abandon all Services 
   ABN 1-6-26 

(Auto 30 days) 
  ABN 1-6-26 

(Auto 30 days) 

Change of Official Name * 
  ACN 1-6-29(B) 

(Auto 30 days) 
  ACN 1-6-29(B) 

(Auto 30 days) 
  CIO 1-6-29(C) 

(0 day Notice) 

Change in Ownership  * 
  ACO 1-6-29(E) 

(Auto 30 days) 
  ACO 1-6-29(E) 

(Auto 30 days) 
  CIO 1-6-29(C) 

(0 day Notice) 

Merger  * 
  AMT 1-6-29(E) 

(Auto 30 days) 
  AMT 1-6-29(E) 

(Auto 30 days) 
  CIO 1-6-29(C) 

(0 day Notice) 

Transfer a Certificate  * 
  ATC 1-6-29(B) 

(Auto 30 days) 
  ATC 1-6-29(B) 

(Auto 30 days) 
  CIO 1-6-29(C) 

(0 day Notice) 

Transaction for transfer or lease of 
property, plant or business  * 

 
  ATR 1-6-29(B) 

(Auto 30 days) 

 
  ATR 1-6-29(B) 

(Auto 30 days) 

 
  CIO 1-6-29(C) 

(0 day Notice) 

    

 
* Other exhibits may be required under the applicable rule(s). ACN, ACO, AMT, ATC, ATR and CIO 
applications see the 4901:1-6-29 Filing Requirements on the Commission's Web Page for a complete list of 
exhibits. 
 
Section III – Carrier to Carrier (Pursuant to 4901:1-7),  and Wireless (Pursuant to 4901:1-6-24) 
 

Carrier to Carrier ILEC CLEC 
Interconnection agreement, or amendment to 
an approved agreement 

  NAG  1-7-07 
(Auto 90 day) 

  NAG   1-7-07 
(Auto 90 day) 

Request for Arbitration 
  ARB   1-7-09 

(Non-Auto) 
  ARB    1-7-09 

(Non-Auto) 

Introduce or change c-t-c service tariffs,  
  ATA    1-7-14 

(Auto 30 day) 
  ATA    1-7-14 

(Auto 30 day) 
Request rural carrier exemption, rural carrier 
suspension or modification  

  UNC1-7-04 or 05 
(Non-Auto)  

 

Changes in rates, terms & conditions to Pole 
Attachment, Conduit Occupancy and Rights-
of-Way. 

  UNC  1-7-23(B) 
(Non-Auto) 

 

 

Wireless Providers   See 4901:1-6-24 
 RCC   

[Registration & 
Change in Operations]  

 NAG  
[Interconnection 
Agreement or 

 
  

Certification 
ILEC 

(Out of Territory) 
 CLEC Telecommunication

s Service Provider 
Not Offering Local 

CESTC CETC 

* See Supplemental 
form  

 ACE 1-6-08 
* (Auto 30- day) 

 ACE 1-6-08 
*(Auto 30 day) 

  ACE 1-6-08 
*(Auto 30 day) 

  ACE 1-6-10 
(Auto 30 day) 

  UNC1-6-09 
*(Non-Auto) 
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Section IV. – Attestation 
 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

 
 

AFFIDAVIT 
Compliance with Commission Rules  

 

I am an officer/agent of the applicant corporation,  Onvoy, LLC 
 
_Brett P. Ferenchak 
(Name) 

, and am authorized to make this statement on its 
behalf. 

 
Please Check ALL that apply: 
 

 I attest that these tariffs comply with all applicable rules for the state of Ohio.  I understand that tariff notification filings do not 
imply Commission approval and that the Commission’s rules as modified and clarified from time to time, supersede any 
contradictory provisions in our tariff.  We will fully comply with the rules of the state of Ohio and understand that noncompliance 
can result in various penalties, including the suspension of our certificate to operate within the state of Ohio. 
 

 I attest that customer notices accompanying this filing form were sent to affected customers, as specified in Section II,  in 
accordance with Rule 4901:1-6-7, Ohio Administrative Code. 
   
 
I declare under penalty of perjury that the foregoing is true and correct. 
 

 
Executed on (Date) August 13, 2014 at (Location) Washington, DC 

 *(Signature and Title) Counsel to Applicant 
 

(Date) 8/13/14 

 This affidavit is required for every tariff-affecting filing.   It may be signed by counsel or an officer of the applicant, or an 
authorized agent of the applicant. 

 
VERIFICATION 

 
 
I, Brett P. Ferenchak                       verify that I have utilized the Telecommunications Filing Form for most proceedings provided 
by the Commission and that all of the information submitted here, and all additional information submitted in connection with this 
case, is true and correct to the best of my knowledge. 
 
 
*(Signature and Title)/s/ Brett P. Ferenchak, Counsel to Applicant   (Date) August 13, 2014  
*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the 
applicant. 

 
Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

 
Public Utilities Commission of Ohio 

Attention: Docketing Division 
180 East Broad Street, Columbus, OH 43215-3793 

Or 
Make such filing electronically as directed in Case No 06-900-AU-WVR 
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LIST OF EXHIBITS AND ATTACHMENTS 

Exhibit A Existing Tariff Title Page 

Exhibit B Replacement Tariff Title Page 

Exhibit C Description of Transaction 

Exhibit C-1 Conversion Documents and Authority to Transact Business 

Exhibit D Customer Notice and Customer Notice Affidavit - NOT APPLICABLE 

Attachment A Certificate of Good Standing 

Attachment B Lists of Officers and Directors 
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EXHIBIT A 

Existing Tariff Title Page



Onvoy, Inc. Ohio P.U.C. No. 2  
d/b/a Onvoy Voice Services  Original Page No. 1 
 
 

Issued:  May 23, 2008 Effective: June 25, 2008 
 
Issued under authority of the Public Utilities Commission of Ohio Case No. 08-0624-TP-ACE. 
 
Issued By:  Mary T. Buley, Senior Regulatory & Interconnection Manager 

Onvoy Voice Services 
300 South Highway 169, Suite 700 
Minneapolis, MN  55426 

A/72545618.2  

 
 
 
 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 
APPLYING TO INTRASTATE ACCESS SERVICES 

WITHIN THE STATE OF OHIO 
PROVIDED BY  
ONVOY, INC. 

 
 
 

PRINCIPAL OFFICE 
 
Onvoy, Inc. d/b/a Onvoy Voice Services’ principal office in its serving territory is located at 300 
South Highway 169, Suite 700, Minneapolis, MN  55426. This Tariff is available for public 
inspection at the above address during regular business hours. 
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EXHIBIT B 

Replacement Tariff Title Page 



Onvoy, LLC Ohio P.U.C. No. 2  
 1st Revised Page No. 1 
  Cancels Original Page No. 1 
 
 

Issued:  August 13, 2014 Effective: September 12, 2014 
 
Issued under authority of the Public Utilities Commission of Ohio Case No. 14-1404-TP-ACN. 
 
Issued By:  Onvoy Regulatory Manager 

10300 6th Avenue North 
Plymouth, Minnesota  55441 

 

 
 
 
 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 
APPLYING TO INTRASTATE ACCESS SERVICES 

WITHIN THE STATE OF OHIO 
PROVIDED BY  
ONVOY, LLC 

 
 
 

PRINCIPAL OFFICE 
 
Onvoy, LLC’s principal office in its serving territory is located at 10300 6th Avenue North, 
Plymouth, Minnesota  55441. This Tariff is available for public inspection at the above address 
during regular business hours. 
 
 

(T) 
(T) 

 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 

(T) 
(T) 
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EXHIBIT C 

DESCRIPTION OF THE TRANSACTION 

Onvoy, LLC (f/k/a Onvoy, Inc.) (“Onvoy”) notifies the Commission (1) that it converted 

from a Minnesota corporation to a Minnesota limited liability company and (2) of the associated 

name change to “Onvoy, LLC.”  The conversion of the Company to a limited liability company 

was merely a change in its corporate form accomplished through the filing of Articles of 

Conversion in Minnesota and did not entail any merger or other transactions that extinguish the 

existence of the Company.  Attached hereto as Exhibit C-1 are the Company’s conversion 

documents and authorization to transact business in Ohio.   

The Company requests that the Commission update its records, including the Company’s 

Certificate, to reflect the conversion and resulting name change and, to the extent necessary, 

approve these changes.  In Ohio, Onvoy is authorized to provide local exchange and competitive 

telecommunications provider services pursuant to Certificate No. 90-9360 granted in Case No. 

08-0624-TP-ACE on Jun 27, 2008.   

There is no need to notify customers of the minor change in the Company’s legal name as 

a result of the conversion since it is nearly identical to the current name except for the 

designation as an “LLC” rather than an “Inc.” Further, notice to customers of such a minor 

change may actually cause confusion. 

Contacts 

 Questions or any correspondence, orders, or other materials pertaining to this filing 

should be directed to the following: 

Jean L. Kiddoo 
Brett P. Ferenchak 
Bingham McCutchen LLP 
2020 K Street, N.W., Suite 1100 
Washington, DC  20006-1806 
202-373-6000 (tel) 
202-373-6001 (fax) 
jean.kiddoo@bingham.com 
brett.ferenchak@bingham.com 

with a copy to: 

Scott Sawyer, General Counsel 
Onvoy 
10300 6th Avenue North  
Plymouth, MN 55441 
763-230-4660 (tel) 
952-230-4300 (fax) 
scott.sawyer@onvoy.com 
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EXHIBIT C-1 
 

Conversion Documents and Authority to Transact Business 
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Office of the Minnesota Secretary of State 
Certificate of Conversion 

I, Mark Ritchie, Secretary of State of Minnesota, certify that: the documentation required to 
effectuate a conversion by the entity listed below from the law under which the entity was previously 
governed to the law under which it is governed after the issuance of this certificate, on the date listed 
and has been approved pursuant to the procedures required in the chapter indicated. 

Conversion Filed Pursuant to Minnesota Statutes, Chapter: 302A 

Home Jurisdiction and Name of Converting Entity: 

MINNESOTA: ONVOY, INC. 

After Conversion, Entity is governed by Minnesota Statutes, Chapter: 322B 

Home Jurisdiction and Name of Entity after the Effective Date of Conversion: 

MINNESOTA: ONVOY, LLC 

This Certificate has been issued on: 3/10/2014 

Mark Ritchie 

Secretary of State 
State of Minnesota 

c. 

. 	 . 	 , 



" State 

3_7_ Zolif 
e of In 	on Behalf of the i inverting Company or Authorized Agent (Required) Date Authorized Si 

DC 
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Office of the Minnesota Se 
Minnesota Business Corpo 
Limited Liability Compan 

Minnesota 
s I Articles of Conversion 

er's 302A & 

Read the instructions before completing this form. 

Filing Fee: $55 for expedited service in-person and online filings, $35 if submitted by mail 

1. Name of the Organization before the Conversion is: (Required) 
Onvoy, Inc. 

2. Name of the Organization after the Conversion shall be:. (Required) .  

Onvoy, LLC 

3. After the Conversion, the Organization shall be a: (Required) (Check one of the following filing types.) 

❑ Corporation 	 El Limited Liability Company 

4. The Terms and Conditions of the Proposed Conversion are: 
No Terms and Conditions 
If no Terms and Conditions are listed, the undersigned personally certifies that there are no Terms and 
Conditions. 

5. The manner and basis of converting each ownership interest in the organization immediately before the 
conversion into ownership interests of the organization immediately after the conversion, in whole or in part, into 
money or other property is: (Required) 
The sole shareholder's 100% interest in the Corporation shall be converted into a 100% interest in the LLC  

6. Include a Copy of the Proposed Articles of Incorporation or Articles of Organization of the Organization after 
the Conversion, with the Articles and Plan of Conversion. (Required) 

7. 1, the undersigned, certify that I am signing this document as the person whose signature is required, or 
as agent of the person(s) whose signature would be required who has authorized me to sign this document 
on his/her behalf, or in both capacities. I further certify that I have completed all required fields, and that 
the information in this document is true and correct and in compliance with the applicable chapter of 
Minnesota Statutes. I understand that by signing this document I am subject to the penalties of perjury as 
set forth in Section 60•as if I 	signed this document under oath. 

Email Address for Official Notices 
Enter an email address to which the Secretary of State can forward official notices required by law and 
other notices: 

scott.beer@zayo.com  

El Check here to have your email address excluded from requests for bulk data, to the extent allowed by 
Minnesota law. 
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Office of the Minnesota Secretary of State 
Minnesota Business Corporator's di 
Limited Liability Companies I Adidas°, Conversion 

Maatesota Statutes, Chapter's 3024 & 322B 

List a name and daytime phone number of a person who can be contacted about this form: 

Loma McDiII 
	

650-849-5237 
Contact Name 
	

Phone Number 

Entities that own, lease, or have any financial interest in agricultural land or land capable of being 
farmed must register with the MN Dept. of Agriculture's Corporate Farm Program. 

A rticlesofCoaversionRev.7115/2013 



STATE OF MINNESOTA 
DEPARTMENT OF STATE 

I hereby certify that this is a 
true and complete copy of the 
document as tiled for r ord in 
this office. // DATED 

'")/12-P1-4-/ 7eaei_4e  
Secreinry of Staic 

  



It is hereby certified that the Secretary of State of Ohio has custody of the business records for

ONVOY, LLC

and, that said business records show the filing and recording of:

1775119

S T A T E  OF  O H I O
C E R T I F I C A T E

*201412800518*
DATE: DOCUMENT ID DESCRIPTION FILING EXPED PENALTY CERT COPY
05/08/2014 201412800518      125.00       .00        .00       .00       .00

Document(s):

CONVERSION WITHIN SOS RECORDS
Document No(s):

201412800518

United States of America
State of Ohio

Office of the Secretary of State

Witness my hand and the seal of  the
Secretary of State at Columbus, Ohio
this 8th day of May, A.D. 2014.

Ohio Secretary of State

,  

Receipt
This is not a bill. Please do not remit payment.

CONVERSION WITHIN SOS RECORDS
(CVS)

CHANGE BUSINESS TYPE FOR. PROFIT LIM. LIAB. CO.

Ohio Secretary of State, Jon Husted

Effective Date: 05/07/2014
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ATTACHMENT A 
 

Certificate of Good Standing 
  



I, Jon Husted, do hereby certify that I am the duly elected, qualified and present
acting Secretary of State for the State of Ohio, and as such have custody of the
records of Ohio and Foreign business entities; that said records show ONVOY,
LLC, a Minnesota For Profit Limited Liability Company, Registration Number
1775119, filed on April 22, 2008, is currently in FULL FORCE AND EFFECT
upon the records of this office.

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 13th day of August, A.D. 2014.

Ohio Secretary of State

Validation Number: 201422501834

UNITED STATES OF AMERICA

STATE OF OHIO

OFFICE OF THE SECRETARY OF STATE
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ATTACHMENT B 
 

List of Officers and Directors 

The Officers of Onvoy are: 

Fritz Hendricks, President 
Scott Sawyer, Secretary and General Counsel 
Michael Donahue, CFO 

The Board of Governors of Onvoy are: 

Fritz Hendricks 
Gillis S. Cashman 
Lawrence C. Fry 

Each of the Officers and Governors can be reached through Scott Sawyer at: 

Scott Sawyer, Secretary and General Counsel 
Onvoy, LLC 
10300 6th Avenue North  
Plymouth, MN 55441 
730-230-4660 (tel) 
scott.sawyer@onvoy.com 

. 



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

8/13/2014 3:51:53 PM

in

Case No(s). 14-1404-TP-ACN

Summary: Application Application of Onvoy, LLC for Amended Certificate to Reflect a Change
in Applicant’s Legal Name Resulting From Its Conversion to a Limited Liability Company
electronically filed by Mr. Brett P Ferenchak on behalf of Onvoy, LLC
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	On or After Firm Order Confirmation Date
	SECTION 4 - SPECIAL ACCESS SERVICE


	4.1 POINT-TO-POINT DEDICATED ACCESS SERVICE
	4.1.1 Description
	4.1.2 Service Ordering
	4.1.3 Access Service Date Intervals
	A. Standard Interval
	B. Negotiated Interval

	4.1.4 Access Service Request Modifications

	4.2 SPECIAL CONSTRUCTION
	4.2.1 General 
	1. where facilities are not presently available, and there is no other  requirement for the facilities so constructed; or
	2. of a type other than that which the Company would normally utilize in the furnishing of its services; or
	3. over a route other than that which the Company would normally utilize in the furnishing of its services; or
	4. in a quantity greater than that which the Company would normally construct; or
	5. on an expedited basis; or
	6. on a temporary basis until permanent facilities are available; or
	7. involving abnormal costs; or
	8. in advance of its normal construction; or
	9. when the Company furnishes a facility or service for which a rate  or charge is not specified in the Company's tariff.


	 4.2.2 Customer Acceptance
	4.3 BASIS OF RATES AND CHARGES 
	4.3.1 Cost Computation 
	 4.3.1.1 The installed cost of the facilities to be provided including     estimated costs for the rearrangements of existing facilities. The    installed cost includes but may not be limited to the cost of:
	 1. equipment and materials provided or used;
	 2. engineering, labor and supervision;
	 3. transportation;
	 4. rights of way; and shipping and delivery.



	4.4 OBLIGATIONS OF THE COMPANY
	4.4.1 Network Management
	4.4.2 Design of Point-to-Point Dedicated Access Service
	4.4.3 Provision of Service Performance Data

	4.5 RATE REGULATIONS
	4.5.1 Recurring and Nonrecurring Charges
	4.5.2 Minimum Periods
	4.5.3 Moves
	4.5.4 Installation of Optional Features
	4.5.5 Service Rearrangements
	4.5.6 Calculation of Mileage
	 a. Obtain the “V” and “H” coordinates for each rate center.
	 b. Obtain the difference between the “V” coordinates of the two rate    centers. Obtain the difference between the “H” coordinates.
	 c. Square each difference obtained in B above.
	 d. Add the squares of the “V” difference and the “H” difference    obtained in c. above.
	 e. Divide the sum of the squares obtained in D above by 10. Round    to the next higher whole number if any fraction is obtained.
	 f. Obtain the square root of the result obtained in E above. This is    the rate distance in miles. (Fractional miles being considered as full   miles.)


	4.6 SERVICE DESCRIPTIONS
	4.6.1 Wideband Digital Data Service (1.544 Mbps)
	4.6.2 Rate Descriptions
	4.6.2.1 Local Channel
	4.6.2.2 Interoffice Channel


	SECTION 4 - SPECIAL ACCESS SERVICE (CONT'D)
	4.7 RATES AND CHARGES
	4.7.1 Wideband Digital Data Service (1.544 Mbps)
	A. Local Channel  $750.00  $350.00
	     Monthly Rates
	B. Interoffice Channel  Fixed   Per Mile
	    $150.00 $ 50.00 


	SECTION 4 - SPECIAL ACCESS SERVICE (CONT'D)

	4.8 SERVICE TRANSFER CHARGES
	4.8.1 Description
	4.8.2 Rate Elements


	SECTION 5 - PRESUBSCRIPTION
	5.1 PRESUBSCRIPTION

	SECTION 5 - PRESUBSCRIPTION (CONT’D)
	5.2 UNAUTHORIZED PIC CHANGE
	5.3 EXPEDITED PIC SWITCHBACK SERVICE

	SECTION 6 - SPECIAL ARRANGEMENTS
	6.1 SPECIAL CONSTRUCTION
	6.1.1 Basis for Charges
	6.1.2 Basis for Cost Computation
	6.1.3 Termination of Liability
	 1. The period on which the termination liability is based on the term of the contract.
	 2. The amount of the maximum termination liability is equal to the    estimated amounts (including return) for:
	 Costs to install the facilities to be provided including estimated  costs for the rearrangements of existing facilities.  These costs  include:
	 e) License preparation, processing and related fees;
	 f) Administrative expenses, processing and related fees;
	 g) Cost of removal and restoration, where appropriate; and
	 h) Any other identifiable costs related to the specially constructed or rearranged facilities.

	B. The termination liability method for calculation the unpaid balance of a term obligation is obtained by pro-rating the sum of the amounts determined as set forth in Section 6.1.3, less the amount the customer has paid, and less estimated net salvage, over the remaining term of the contract.  For example, if the contract was for 36 months, and the Customer terminates after 18 months (i.e. one half the term), the Customer will be charged for one half of the sum of the amounts determined as set forth in Section 6.1.3, less estimated net salvage.
	C. Inclusion of early termination liability by the company in its tariff or contract does not constitute a determination by the Public Utilities Commission of Ohio (PUCO) that the termination liability imposed by the company is approved or sanctioned by the PUCO. Customers shall be free to pursue whatever legal remedies they may have, should a dispute arise.

	SECTION 6 - SPECIAL ARRANGEMENTS (CONT'D)

	6.2 NON-ROUTINE INSTALLATION AND/OR MAINTENANCE
	SECTION 7 - MEASUREMENT OF ACCESS MINUTES
	7.1 MEASUREMENT OF ACCESS MINUTES AND DETERMINATION OF BALANCE

	SECTION 8 - BILLING AND COLLECTION
	8.1 GENERAL
	8.2 RECORDING SERVICE
	8.2.1 Undertaking of the Company
	A. The company will record all customer messages carried over Feature  Group B for 900 access service, C, and D switched access service that  are available to company-provided recording equipment or operators.   The company will record all customer messages, including interLATA  intrastate messages and interLATA interstate messages, carried over a  Feature Group A switched access service.  Unavailable customer service  messages (i.e. certain Feature Group C operator and TOPS messages  which are not accessible by company-provided equipment or operators)  will not be recorded.  The recording equipment will be provided at  locations selected by the company.
	B. A standard format for the provision of the recorded customer message  detail will be established by the company and provided to the customer.   If, in the course of company business, it is necessary to change the  format, the company will notify the involved customers six months prior to  the change.

	8.2.1 Undertaking of the Company (Cont’d)
	C. Recorded customer message detail which is used at the request of the customer to provide message processing and message bill processing service is not retained by the company for longer than 45 days.  The rates for unbilled message detail and the billed message detail is retained for reference in place of the recorded customer message detail.  For recorded customer message detail not used by message processing service at the customer’s request, the company will make every reasonable effort to recover recorded customer message detail previously made available to the customer and make it available again for the customer.  The charges as set forth in the rate schedule, following, will apply for all such detail provided.  Such a request must be made within thirty (30) days from the date the details were initially made available to the customer.

	8.2.2 Liability of the Company
	8.2.3 Obligations of the Customer
	8.2.4 Payment Arrangements and Audit Provision
	8.2.4.1 Notice and Scope
	1. Upon forty-five (45) days’ prior written notice by the customer to the company (or such shorter period as the parties may mutually agree upon), the customer or its authorized representative shall have the right to commence an audit during normal business hours and at intervals of no more than one audit in any six month period.  The audit will be limited to all such records and accounts as may, under recognized accounting practices, contain information bearing upon amounts subject to being billed to the customer’s end users by the company as part of its provision of billing and collection services and the changes to the customer for other services provided by the company pursuant to this tariff.
	2. The written notice of audit shall identify the date upon which it is to commence, the location, the customer’s representatives, the subject matter of the audit, and the materials to be reviewed.
	3. The written notice of audit shall be directed to the company’s representative at the address stipulated by such representative.
	4. The company may, within thirty (30) days of receipt of the customer’s notice of audit, postpone commencement by written notice for a period not to exceed fifteen (15) days, but only for good cause.  The company shall also indicate the new date for commencement of said audit.
	5. Upon completion of the audit, the customer’s auditors are to provide an oral report of their findings to the company prior to their departure, followed by a letter within thirty (30) days confirming findings.


	8.2.4 Payment Arrangements and Audit Provision
	8.2.4.2 Payment of Expense
	8.2.4.3 Requests for Examinations
	1. In addition to audits, the customer, or its representatives, may request, from time to time, the opportunity to conduct an examination, as defined in (ii) following.  The company will make reasonable efforts to accommodate requests for examination and to cooperate in the conduct of an examination.
	2. An “examination” shall, for purposes of this section, constitute a reasonable inquiry on a single issue or a specific topic related to billing and collection service for a stated reason.

	8.2.4.4 Audit Provision
	8.2.4.5 Minimum Period and Minimum Monthly Charges
	8.2.4.6 Changes to Special Orders

	8.2.5 Rate Regulations

	8.3 BILLING NAME AND ADDRESS SERVICE
	8.3.1 Undertaking of the Company
	A. A request for information on over 100 and up to 500 telephone numbers should be mailed to the company.  The company will provide the response by first class U.S. Mail within ten (10) business days.
	B. Upon receipt of a magnetic tape of recorded customer messages, the company will, at the request of the customer, provide BNA service on a mechanized basis.  The tape of messages may be provided by the customer or, where the customer subscribes to recording service as set forth in 8.2 preceding, may be the output from that service.  The company will enter the BNA information on the recorded message tape and send the tape to the customer by first class U.S. Mail.  Other methods of delivering the data may be negotiated, and charges based on cost will apply.
	C. The company will provide a response to customer-provided tapes by mail within six (6) business days of receipt.  The company will process and mail tapes which are the output of recording service every fifth business day.
	D. The company will specify the format in which requests and tapes are to be submitted.
	E. The BNA information will be provided for the calling number furnished to the extent a billing name and address exists in the company customer records information system, including non-published and non-listed numbers.  If the billing name and address information for a specific calling number is confidential due to legal, national security, end user or regulatory imposed requirements, the company will provide an indicator on the confidential records.
	F. The company will provide the most current BNA information resident in its database.  Due to normal end user account activity, there may be instances where the BNA information provided is not the BNA that was applicable at the time the message was originated.

	8.3.2 Obligations of the Customer
	A. With each order for BNA service, the customer shall identify the authorized individual and address to receive the BNA information.
	B. A customer which orders BNA service on a mechanized basis and which intends to submit tapes of record messages for processing must provide the company with an acceptable test tape or transmission which includes all call types for which BNA information may be requested.
	C. The customer shall institute adequate internal procedures to insure that BNA information, including that related to non-published and non-listed telephone numbers, is used only for the purpose set forth in this tariff and that BNA information is available only to those customer personnel or agents with a need to know the information.  The customer must handle all billing name and address information designated as confidential by the company in accordance with the company’s procedures concerning confidential information.  The company will provide to the customer a statement of its procedures concerning confidential information.
	D. The customer shall not publicize or represent to others that the company jointly participates with the customer in the development of the customer’s end user records, accounts, databases or market data, records, files and databases or other systems it assembles through the use of BNA service.

	8.3.2 Obligations of the Customer (Cont’d)
	E. When the customer orders BNA service for both interstate and intrastate messages, the projected percentage of interstate use must be provided in a whole number to the company.  The company will designate the number obtained by subtracting the projected interstate percentage from 100 (100-projected interstate percentage = intrastate percentage) as the projected intrastate percentage.  This whole number percentage will be used by the company to apportion the rates and nonrecurring charges between interstate and intrastate in those circumstances where the recorded message detail is not sufficient to permit the company to determine the appropriate jurisdiction.  This percentage will remain in effect until a revised report is received as set forth below.
	F. The company shall use reasonable efforts to provide accurate and complete lists. The company makes no warranties, expressed or implied, as to the accuracy or completeness of these lists.

	8.3.3 Rate Regulations
	A. Service Implementation Charges as provided in Section 9.1.1.A apply for the initial establishment of BNA service on a manual basis, for the initial establishment of BNA service on a mechanized basis and for establishment of a master BNA list for a customer.
	B. A Customer Message charge as provided in Section 9.1.7 applies for each request for BNA information for a telephone number or DTN number on a manual basis.  A charge applies for each message processed to supply BNA information on a mechanized basis.
	C. Where the recorded message detail is sufficient to determine a message is an intrastate message, the rates set forth in the rate schedule following will apply to each such message.
	D. Usage for which the recorded message detail is insufficient to determine jurisdiction will be prorated by the company between interstate and intrastate. The percentages provided in the reports as set forth in 8.3.3.C preceding will serve as the basis for prorating the charges.  The intrastate charges are determined as follows:  For usage sensitive (i.e., requests or messages processed) chargeable rate elements, multiply the intrastate percent of messages times the stated tariff rate.
	E. When a customer cancels an order for BNA service after the order date, the service establishment charge applies.







