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Docketing Division 
The Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43266-0573 

Re: In the Matter of the Application of the 
City ofRittman, for 
Certification as a Governmental Ag^egator 
Case No. 04-1006-EL-GAG 

To Whom It May Concern: 

Enclosed please find the City of Rittman's completed CERTIFICATION APPLICATION 
FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original application, 
notarized and signed by an authorized official and ten confomied copies '̂including all exhibits, 
and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 

2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional infonnation, please contact our aggregation 
program manager, Terty Leach of AMPO, Inc., at tleach@amppartners.org. 

Respectfully submitted, 

Lany A. Boggs 
City Manager 

accur^L""! ^^''^^^^^ ^^^^ ^^^ ^^'^-5^^ appearing are a 
accura te and complete reproduct ion of a case f U e 
document delivered i n the regular course of business 
Technician. _ - _ _ _ _ D a t e Processed AUG Q 6 2014 
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Tlie Public Utilities Commission of Ohio 

RENEWAL APPLICATION F O R GOVERNMENTAL AGGREGATORS 

Please print or type all required infonnation. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Fomi). All attachments should bear the legal name of the 
AppHcant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketmg Division, 180 EastBroad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disic, for later use. 

A. RENEWAL INFORMATION 

A-1 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name Citv of Rjttman 
Address 30 North Main Street Rlttman, OH 44270 — CZ 

A-2 Exhibit A-2 ^^Authorizing Ordinance" provide a copy of the ordinance or resolution 

PUCO Certificate # and Date Certified 04-11'mSi July 23.2012 
Telephone #(330)»25-2Q45 Web site address (if any) www.rittman.coin 

CZ 

1 
cr» 

authorizing the formation of a governmental aggregation program adopted pursuant to ^ 
Section 4928.20(A) of the Revised Code. 
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A-3 Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
cuirent plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

• Terais and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

• Policies associated with customers moving into/out of aggregation area 
• Billing proc edures 
• Procedures for handling complaints and disputes including the toll-firee 

telephone number and address for customer contacts 

http://www.rittman.coin


A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosurcs/"opt-out" requued by Section 4928.20{D} of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft fomi. docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name Larry A. Bo^gs. 
Title Cit\' Manager 
Business address 30 North Main Street. Rittmaa. OH 44270 
Telephone # (330) 925-2045 Fax #(330)925-2066 
E-raail address (if any) lboggs(ft'rittman.coin 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Larry A. Boggs 
Title City Manager 
Business address 30 North Main Street. Rittman, OH 44270 
Telephone # (330) 925-2045 Fax #(330)925-2066 
E-maU address (if any) lboggs@rittman.coni 

A-7 Applicant 's address and toU-free number for customer service and complaints 

Customer Service address 3Q North Main Street. Rittman. OH 44270 
Toll-firee Telephone #(330)925-2045 Fax # (330) 925-2066 
E-mail address (if any) lboggs@rittman.coro 

Larry A. Boggs, Ci ty Manager 

Sworn and subscribed before me this I day of f n J Q ^ , „ , * < ^ ( i l 7 
ivfnnth / ' Year 

e of official Qidmlnistering oath «-.-^« ^ *_.... 

Applicant & Title 

Signature idministering 

My commission expires on 

Print Name and Title 
BARBARA J BROOKS 

NotaiyPubOo 
GtBtoofOhio 

Afiril22,20l7 

mailto:lboggs@rittman.coni
mailto:lboggs@rittman.coro


AFFIDAVIT 
State of ^ ! : i ! ^ _ _ _ : 

Ci,ty cf Rittman gĝ  
(Town) 

rmmlvof "^^"^ 

Largy A- P-TJUK Affiant, being duly swora/affinned according lo law, deposes and says that; 

He/she is the ^̂ *̂ ^ Manager (Office of Affiant) of c^ty of Rittr.an (Name of Applicant): 

That he/she is authorized to and does make this affidavit for said AppJicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for ceitiflcation renewal are trae and complete and that it will amend its application while 
the application is pending jf any substantial changes occur regarding the infonnation provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate folly with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests tiiat it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commissitm and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fiilly with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, end other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be detemiined appropriate by the 
Conmiission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliabili^ standards of (1) the North American Electric Reliabili^ Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier] 
with the Commission within 10 days prior lo providing or offering service. 

That the facts above set forth arc true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

Larry A. Boggs, City Manager 

H|iî 1ure(of Affiam & Til 

Month ' • Year 

J.— 

Sworn and subscribed before me this / day of / - JL IQ . ^ ^ ^ J H 

Si^ature of officiaradministenng oath Print Name and Title 

BARBARA J SR00K8 
. . . NotwyPubIb 

My commission expires on Statt,Mnt^ 
My Commtesfon Expires 

Aprtl2a.2017 

^V^rUn.r^ '^ •'Sir̂ raQiC^ dOrtl/l 
•i 



EXHIBIT 1 

AUTHORIZING ORDINANCE 



RECORD OF ORDINANCES 

jj.,i,.i^nb*.i«t^ _ . _̂̂  ^^ . . _ _ _ . . . . - _ _ J ; ^ ^ ^ * 

; Oflftnunrr Ml. T ^ i h ^ P'UffJ ^infliiatr IL ^2njXL, 

ORDINANCE N0> 7?S8 _ 

AN ORDINANCE OF THE COUNCIL OF THE O T V OF BITTMAN, WAYNE 

AND MEDINA COUNTIES, OHIO, TO FACILITATE COMrETtllVK RETAIL 

ELECTRJtC SERVICE TO PROMOTE EiLECIIUCAt SAVINGS, LOWER COST 

ELECTRTCITY SUPFUES AND OTHER BENEFflS FOR CEiaAC<( 

K l ^ C m i l ITY CUNSbMERS, AUTHORIZING-ALL ACTIONS NECESSARY TO 

EFFECT AN OPT-OUT ELECTiUC AGGREGATION FROGRAM PURSUANT TO 

SECTION 4 9 2 S ^ OF THE OBXO REVISED CODE AND ARTICLE XVin SECTION 

4 OF THE OHIO CONSTITUTIOM; DHUXHING THE WAYNE COUNTY BOARD 

OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE ELECTORS; 

AUTHORIZING Mi AGREEMENT WITH AMERICjiN MUNICIPAL POWER-

OHIO l**AMF-OHIO>0 FOR SUCH PURPOSES; AND DECLARING AN 

EMERGENCY. 

WHEREAS. Article XVUI Secfioii 4 of (faa Ohio Constituboo ffm> the Gty of 

RiOman (the "Munfdpaliiy") colan aulinrity related to utilily service; and 

WHER£AS, pursuant to Oiapter 4928 of the Ohio Revited Oxle, to IheiUtBte 

conqielitive retail rlectrio service lo pmmole eleotricily savi i^ . bwor eoM electric sapp£et» 

and atJwr benefiu, cedatn govcnnncab! oilities ma^ oggRtgate certsin rieetrictty co«unK» 

wiEluo (beir juriadlctitHi; aod 

WHEREAS, puntunt to Se^on 4928.20, Revised Code, the Mtm'tcipahty '» 
I* 

j ! authorized to act as an f^gngitor by cstAlithtng an automatic opt-out govcatnnenl^ 
i) 

![ a^st^alion program for Ifae provision of competilive retail electric service CEIwlric 

AggregadtHi'^ for the bencUt of certain eleclrici^ eonsumos within the MwDcipaHty so that 

the ooosumen may realize lower cost electiicify supplies and otha botefils &om the 

- .L^l^c^iuinn :uid cuUeclive purchfuing of dectric £\̂ )pK«^ uud 

-VffGRKXS. BItfctrie AfRTCgation provides an opportunity for clectridty consumeis 

•̂ii<wi;* tiy '•> --nuT^ ciih.-*nc :â >lngs. lower cost elnctricity s i l l i e s , nnd other braefita thai 

h<<'k, u.-\K^ lu' :• >i trtM-: =-vbt;abIi:loicB]izeindivi(fually;tind 

I 



RECORD OF ORDINANCES 

MoAtaWW Alft _ _ 2 Z 2 a . 

haiHftH..At*') 

P.UKM^ A i i g w a f I& ^70 m 

WHEREAS, the Municipality desiies lo submit lo the etectora of the Muniopalily Uie 

|tieslK»i of whether the Municipality should cteate a Eleetiic AggregatiOD progrtm Co 

^itale competitive retail electric service to promote eleclricity savings, kmer oosl electric 

lies, and otiicr bc3»Sts h) accDidance wi th Setiion 4928 JiC^ Revifcd Code; and 

i WHEEIEAS, Ihii Ordinance coostitutes and emajpcncy meutoe providmg for the 

krancdiate pieservatioii of the ptd>lic peace, pivpeity, faesUb, or safety, in Ihtt oi^ortuaities lo 

oonEntoe itggftsftxn activities with certain sapftisn may become limited; and 

WHEREAS, the Munitdpality hm adopted this Oidtnancft pwnuttf lo the aulbority 

[onfared by Article XWET Section 4 of the Ohio Cotutitutun «od Section 492,20, lUvised 

u 
NOW. THEREFORE, be tt oidoined by (he Council of the City of Rittman, Counties 

Wayne aai Medina and State oT Ohio, three-Gnutia of all members elected thenlo 

iDcurrins; 

SErnTONONE. 

This Council finds and detBrniioea ftat lo &cilitate ccn^etitiva retail etectak sirvics 

protnote dcetTK savings, Eawer eotft eleetrict^ siqqilies; and otba boieClsJt is to 

iterest of the Munidpality and certaiD dectriraty ctxisuraeva within UK jurisdicUoii of tbe 

lunicipality to esti^Bsk an Electric Aggr^olion ProgtarB in the Munictpatilgr putsusnt tt> 

iection 4926.20, Revi&ed Code. Ptovided that tlus Oidbunce rod the Electric Agpcgation 

ĝram is appcoved by ibe decttm of the Munidp^ity in accoidaDce with tins Ordiiuu^ 

jjhe Moniefpaltly is herd>y authorized to (aics all actions necessary (o al&o( a Electric 

IKgsregation program pursuant to Section 4 9 2 8 ^ , Revised Code. I h t Mwucipility may 

t
nise^ is authority jointh'wiftodKrcnlilksto the MexteoCpcimiitcd by law^ Further, 

such purposes. Ibe MunidpaJ Manc^er of the M unieqnUty is herri^ authorized to execute 

delWer an agnement with American Municipal Poww-Ohio ("AMP-Ohio'O to assist the 

iity as it« consuJtam awl sgeid 10 effect the Electric AggKgalioti prngin^ Actioos 

to ^ e c t the BlediTC Aggrc^g^ioa ^Hogram rnclude delenftintng and entering info 

agicenient(s) with suppHers to facilitate the sde JOA pardufie of nil electricity. 

I 



RECORD OF ORDINANCES 

O V f t l a t ^ H l l 

Of^dnoncir ^ 

a W( 

^venofd 

Jto provide 

fjRJimincr/fo 7 ? M P ^ U t ^ A»g..B«- I& . ^ j a . 

nopethive n ^ I electric seiviccs, and iclnil electric generation to serve the emilled 

insumeis. The i&mldpaliQr diaU be authorized by the electors to be the only entity 

ilhoiized to act for and on bdialf of tbe emotled dectrio conmmeis to detem^e and s|;lect 

r {upplier(s) ED supply the Electric Aggrcgaiioa pxogram and the auslled consumeEs. 

,1 SECTION TWO. 

Tilt Electric Aggndgation piogram diall not iqiply to penons that e n n o t elifeibie 

Bissomt to Rules anditor Orders of Ore Public UlilUiet Conimistioa ofOUo <"Coamiiss on") 

not digible pursuuit to the adopted plan of epefatioiis and goveinance ( ^ W ) for the 

jfelectcic Aggregation piognm. 

.SECTION THREE. 

The Board of Elections of Wayne Ooan^ is h a r ^ directed ta e i d m i t ^ fbllo|wing 

'\ ^eatbns to the dcctors (^tbe Munictpriity at the Genenl election on November 4» 2003 

To IMlUate coo^etitive retail electric soviee to pmnote ele^rtc savings, lowei 
fricity suppUso, and other benefHs, aliall the CSty of Rittnm have the aulfaori y 

retail decttical toads located Is tbe City of Riflinn and enter into 
its lor the sale and purchase of electriciQr and other scrvlcea^ socfa ag^i^alilik 

ur automaticaUy unless any pason affiimatiwty elects not to be oirolled by a 
irocedurc? 

FOR, the City of Rittman to ficilitale ootupetitive retail dectric service to panfnote 
ileclrici^ savings aed otter bene&te by acting as an aggr^iatoT. 

NOT FOR, the City of RjnmBi to focilitaie competitive retail electric lorviie to 
iromoteetectricily savingis and other benefits by acting at an aggsgator. 

lie Clerk of this council is instructed to file a certified copy of this Ordinance anil tbe 

iraposed £mn of the ballot qiiestton with Ae Wayne OiHinQr Booivl of Elections aol b ^ 

! Uigust 21, 20Q3 which is setfenty-five (75) days prior to November 4,2003. The Electric 

LggrcgBlioD prograin shaU not iHlce eOect unless a^xored fay a ougority of t)K cicctois 

tbe fffoposed ballot question at the elecrion hdtt in accordance with tins OnKaatD: 

jtections 492S.20, Ravtced Code. Upon at^ioval, Ibe Electric A^^egatioit shaE take ell vt 

be earliest pennissD)!^ point in time and continue thereaftec in accordance miii 5e :tion 

92i20, Revised Code; and adutrequiremenU of Chapter 4928. Revised Coda 

coal 
to 

seMce 
to 

Aated 

vpCing 

and 

at 



RECORD OF ORDINANCES 

.'.!2!*.i£'lS'j!S'^'. — 

0nlinMa-Jto.^222B. fasrwii i..|^-> *h 

hMW Hn. i H H ' 

.30 A^ 

ITus Council finds and determines that all Ibnnai actions of this Ctrdocil conceniine 

nd rdating to Ae adoption of thu ^<^MDce were takeo in an opea meeting of Una Council 

nd tf«t all ddiberations of this Council and any of its cotmoilteca ibat resulted in tbese 

action were hs complianee wiA the Law. 

RRmnNRlfiHT. 

I lu t Ibis Ordkianee is hereby declared li> be SD emeigoicy n»»urii, azid inovided it 

ttwafiSriruitive voteofthreo-fiHfftlisof allmeaiberscleeledtoCottSci}, it dull tries 

iCfecC and be in force inune^ately and contimiiog IbereaBer iqion its pasiage and iq;}pcQVBl }ty 

approval by the Mayor; otherwise, it ehall take ^ e c t and be in fbrce from m i condnuing 

ihereaAef upon the earliest time allowed by law. 

.2003 ^^sscdi fcnpiiT 14 

j latest: 

Clerk of Council 



EXHIBIT A-3 

OPERATION AND GOVERNANCE 
PLAN 



RECORD OF ORDINANCES 

iM^aiy^Nn 7258 

g»»Hi «W> 

/Vwm'. JfajJLfc ZZ .5ttJil_ 

ORDINANCE NO. 72Sa 

AN ORDINANCE OF TU£ COUNCIL OF THE CITY OF RITrMAN. WAYNE 

AND MEDINA COUNTIES^ OHIO, TO APPROVE THE PLAN OF OPERATION 

AND GOVERNANCE FOR THE CITY OF RITTMAJTS CLECTBIC 

ACGREGATION PROGRAM DECLARING AN EMERGENCY. 

WHEREAS, Revised Code 4 9 2 8 ^ permits a immicipality to agE^egate cnstomers 

within ibeir jurisiSctkH) In onler lo ficilitate "custonier choice" in electric power sun>Uci3 

and (o prosnte lower cost electric utility services wit^n the City; and 

WHERE.'̂ Si on November 4, 2003, the electors of tbe C ^ approved of ibe City't 

plan tt» create an segregation program for customers located widun the boundaries of die 

City; and 

WHERE^. Revised Code 492g.20(C] rcqiuTO a govenunental entity interested in 

the automatic ic^fitradwi of eustomets under gpvenunental aggregation, subject to customer 

ngbte to "opt-out" of sudi an ag^cgation. to adopt a plan of oporatiOB and governance for its 

aggregation program; and 

WHQtEAS, this Ordinance constitutes aa emergency measure providing for the 

inamediate-preservaiion of die public peace, property, health or safdy in diat opportnnities to 

ooordittaie aggregation activities with certain siqif^eia of gmeration services may becoriK 

linuted. 

NOW, THEREFORE, be it ordained by the Council of dw a t y of Rittman. Counties 

of Whyne and Medina and State of Ohio, duee-fourths of all monben elocted thereto 

concurring: 

SECTION ONE. 

Th-'if ^his Cmmcfl herrt^y sdopts tbe C ^ of Rittman Plan of OpenUien and 

fiovtimunce, rnitached hereto and incorporated herein by reference as Exhibit A) Tor the 

iniulciuenlntitin :ind -idminislnitioii of the City's municipBl aggE^alion piograni in 

"' iciTKi-.nix' ••••iUi l-\" i 'Kd Oh{e 4928.30 (C). 



H t U U K U uf* Oriuii^AiMOKio 

ttD»» Low mint. I». warn ^w? 

Oidi/Hmn- tin. 7258 PfltmJ March 22 -^itOA-

SECnONTWO. 

Said Plan of OpoatiDn may be modified finon time lo time in order to con^ly with 

future nde changes which may be inyileaaented by ibe Public Utilities C u n m ^ o a of Ohio. 

SECTTONTKRfiE. 

That ti^s Ordmance is h c r ^ declared to be an emBgency measure and shall become 

elective hnmedialely upon its adoption, and that die Oty's ag^^^ ton program ^ 1 

ihciealler conimence in ac»»daace with the adopted Plan of Operatioa and Governance Aai 

has beet) established pursuant lo Revised Code Chapter 4923-

pHSed: W»Tr.h 12 .2004 

i! 

Mayor 

Attest; 

v^0>. / . ^ ^ . i ^ ^ u . i . ^ 
Cleric of Counca 

1-̂  



EXfflBIT 2 

OPERATION AND GOVERNANCE PLAN 



FINAL PLAN OF OPERATION AND GOVERmNCE FOR MUNICIPAL ELECIRIC AQOREGATION 

City ofRittman, Ohio 
Municipal £lectric Aggregation 

Program 

Plan of Operation and Governance 

Adopted 
March 22,20(M 



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGOREOATION 

Overview 

At the November 4» 2003 goocaral election, local lesidents aufliorized Che City of ^ttman C ^ 
Oil/*) to create a municipal opt-out electric aggre@itioa program Cihe A g g r e ^ o n Program*') as 
{sovided under JSecticm 4928.20 of the Ohio Revised Code. Under the c^t-out dectric 
aggn^ation prDgrsm, all digible electric consamsats withm the City's oorpOTsdoa limits will be 
automatically inchided in the Aggr^atkm Program initial^. However, all consumets will also 
be given Ihe opportunity to opt out of or decline partic^iatioa in tbe Aggregation Program as 
detailed herein. 

The City's purpose in creadng the Aggregation Progrsm is to FG^ntsent local consumer interests 
m emerging competitive etectticity maricets by aggr^ating dectric loads within the City's 
corpor^on linails (including m u n k ^ t a t t i e s ) and negotiating afibrdable, reliable electric 
siqiphes and other rdated services <m behalf of local consumers. The City may pursue this 
purpose individoaUy or in coopeniti^i wifii other entities. 

Many small commerdal and residential dectric consumers lack tbe knowledge and levoage to 
efiecdvely negotiate power siq^ly rates and services. A goveAsaental aggregation program 
provides them w i ^ an option lor professional r^tesentatton and the bargaining power of a 
larger, more diverse consumer gm\xp that may be more attractive to supplicara, aUowing ttiem to 
efSsctivdy participate in i\x competitive process and achieve benefits. 

Tbe AggregatiOiD Program is designed to reduce the amount a consumer pays for dectric energy* 
and to gain other &voTable economic and noQreconomie terms in service contracts. IheCitywitt 
not buy and resell power, but will zcprts&tt collective consumer intexests to set tenna and 
conditioaa for service. Through a negotiation process, lho City will devdop a ccmtrect wi& a 
Competitive Retail Electric Services Provider (CRES Provide) or Providers fin; Sim all-
requiremesits dectric service. The ccmtract will run for a fixed temi ( L C , one to five years). 
Once Hx conliact has been finalized, it wiQ be submitted to the Rittman City Council fbr 
iqyprovaL 

Initially, each eligible consumer witfim the City's cMpotation limits will be autranariesUy 
included in tiie Aggregation Program cm a oon-discrimtnatory basis. However, prior to actual 
esiolhncnt, each consumer wiQ recdve a notice fiom the City detailing the Aggiregotion 
Program's rates, terms and corkditions. 

Eadi consumer wiQ &eo have a 21-day period to opt out of or decHne to participate in the 
AggregstifHi Pxogiam wî KHit charge. Coosumen opting out of &e {aogram will remain on Ohio 
Edison's Standard Offier Generation Service until such time aa Aey select an tqiproved CRES 
Provider. A similar opt-out period witt be offered evoy two years during which tinie consumers 
can leave the AggregaticHi Ptogiara widiout paying an eo^^fe^qoniBtian fee. 

Partici|Mmts WIM) leave the Aggregatioa Program and wish to return, as well as consuDUcs vho 
move into &e Oty after the initial opt-out period will be aficnded die oppattaoity to enroll in the 



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGCaiEGATION 

Aggregation PnygrantL However, die City cannot guarantee rates, tonns and conditbns to 
consomos enrolling in die Aggregation Pro gram after die initial 21 - d ^ opt-out period. 

Partidpants who relocate widiin the Cify limits a t i t { | : | i i i ^ ' l | ^ ^ 6 E i ^ n acoomt nomber 
wJU be allowed to contmue in the Aggregation Program at didr new location under &e same 
temis and conditions as at thdr finmer location, provided the OUo Edisosi rate dasdfiadicn] k 
the same at both locations, and subject to any switching fees imposed by Ohio Edison. 

The City will contract with a CRES Provider to implement and cqiaiite the AggregaticHi Program. 
Contracts &it power siipply and o&er TCIBM services will be negotiated, recommended, and 
monitored £)r compliance by the City on bdialf of local consumers. 

Hie Aggregation Program covers &e power supply or generation pration only of a parddpam's 
electric hilL Ohio Edison will conthnie to ddiver dectricity to Aggregation Program 
participants' homes andbu»nesses d t tou^ its dectric transmission and disdibution system as a 
monopoly iuncti<Hi regulated by the PubHc Utihties Commis&ion of Ohio (PUCO). Ohio Edison 
will also costhuie to install, operate and w»wwtM« its system of poles, wires, transformers aiKl 
otter dectric distribution conqtonents. Aggr^ation Program participants should continue to call 
Ohio EdiscmifdieirpQwer goes out oriftteyhavebiUiDg questions. The PUCO will continue to 
oversee CSkio Edison's electric safety and reliability service standards. 

The Oty developed Ibis Plan of Operation and Govemance in con^liance with Ohio law 
regarding municipal opt-out aggregation of dectric consumers, inchuhng at least two public 
hearings prior to its adoption. 

PlMi Of Ooer^tiiM M d GovemMce 

The Rittman City Council shall apptovt trough resolution or ordinance the Aggr^adcm 
Program's Plan of Operation and Governance in accordance wifii Ohio Revised Code Secdcm 
4928.20. Ameo&nents to the Plan of Operation and Governance may be si^ject to Rittman City 
Cottttcil appcovvd and filing with the PUCO. 

AJRer adoption of die Plan of Operation and Goveanance, the City will file Witt the PUCO fi>r 
goveramcatal aggregator certification and also registex as a govenmiental aggregator with Obio 
Edison. 

AiHFregrtioa Program M « i a « m « t 

Oversight of Qie Aggregation Prognon will be tte responsibility of the Qty Manager or City 
Manager designee who shall repeat to the City Council The City Manager or City Msmger 
designee will have the authority to devdop apecificanoiis fixr tte Aggr^ation Program, to 
app<M an Aggregation Program Manager, and to sdect, hire and manage tte CRES Provider. 
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The CRES ^ovider and the Aggregation Program Manager will work under tte direction of tte 
City Manager or City Manager designee witt the advice and comisd of tte City Attorney. 

Due to the complexity of the decttic utility industry and die uncertaintiea of its assodated 
restructuring activities, tte City Manager or City Manager designee may contract witt a 
consultant or c<msultants to pnmde the necessary esEpeitiBe to rqiresent the City's interest in 
le^lative and r^ulatory matters and/or to serve as the Aggregation Program Manage. Such 
services may include:, but are not limited to fitcilitating consumer earolhaesot and opt-out, 
assisting witt consumer education, addressing consumer questions and concerns, providing 
reports on program cperttdtm^ enrollment and savings, negotiating future CRES Provider 
contracts, and rq>Fe8enting tte City in dealings witt CRES Providers, C^o Edison, tte Ohio 
L^islature, tte PUCO and tte OCC. 

The CBBS Provider's rates will inchide an administrative fee, which shall (if inq|>lem«ited) be 
collected on bdudf of tte City to find the implementation and administration of the City's 
Aggregation Program. The administradve fee win be adjusted annually to cover the City's cost 
of administering tte program. The fee will be reviewed annualty to ensure dul tte amounts 
collected do not exceed the cost of administering fbe aggregaticm program. 

Sdecthm of a i^HES Provider 

The City will rtot buy and resell power to Aggregation Program partic^ants. The City will 
negotiate wit t potential CRES Providers to provide affordable, reliable dectric siq)pUes and 
otter electric idatod services on bdialf of local cottsumezs. The City will consider cooperating 
Witt otter governmental aggregators if it spears benefidal to do so. 

Throu^ a negotiation process, tte City will develop a contract witt a CRBS Provider or 
Providers for firm, alt^equireaieuts service. The Ciiy will contract only witt a CRES Provider 
or Providers that meet at aminimum the following criteria: 

1. Certified CRES Provider by tte PUCO 
2. Registered Witt C^o Edison 
3. Have a service agreement under Ohio Edison's Open Access I^ansmission Tariff 
4. Successfiilty completed Electronic Data InterdiangeCBDI) computer system testing witt 

Ohio Edison and that CRES Provider's EDI c<mipiiter system is capable of sfifectivdy 
piocessing Aggregation Program EDI transactions in a timely maimer 

5. Meet standards of CTeditworfluness established by the City 
6. Have a customer call center capable of effectivdy handling participants* questi<ms, 

concerns and disputes in attrndymaunerusing a toU-fi:eetelq>hocne number 
7. Hold tte City harmless fiom any financid obligatioos aci^ng t x m offering dectridty 

and/or energy-related services to Aggregation Program particq^ts 
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The CRES Provider's contract will run for a fixed term (i.e., one to five years) and contain all 
pricing, charges, earty t a i ^ g ^ fees, etc. in clear and easily understood tarns. 

The City wifi require any C^tES Provider to disclose any subcontract(n:s diat it uses in fulfiUmoit 
of tte services described hereiiL 

The Rittman City Council will qsprove through vesolution <»r ordinance tte contracts entered into 
by die City witt the CRES Provider. 

Electric Sttpptv Charges 

The City will aggregate dechic loads withm die City's cdporatioa ^xxuts (including municq»] 
fiicilities) and negotiate mutual^ agreeable price tenns witt CRES Providers fbr a£r<»dahle, 
reliable dectric supplies and otter related services on behalf of local ocmsumess. TheCitym&y 
pursue this purpose individually or in coopeiation witt otter entities. CRES Providers will 
suf^ly infimnation aa electric s i ^ t ^ charges by Ohio Edison customer rate classification or 
otter appropriate pricing category as approved by the City- All electric siq;^ly charges will be 
fiiUy and prominently disclosed in consumer enrollment materials and will be subject to approval 
by tte Rittman City Council. 

O m o EDISON'S RegehrtBd CmtoiMr CJMaigeatiflM and Rates 

OHIO EDISON assigns customer rate classifications; character of service and associated 
regukted rates subject to PUCO sq)provedtariffi. In addition to tte CRES Ptovider^s generation 
charges, consumers will continue to be billed fbr Ohio Edison's service and delivety charges. 
Alttough the City may partic^iale in regulatory proceedings and rerpresent the interests of 
consumers regarding these regulated rates, it cannof assign or alter customer rate classifications. 

It is the intention of tte dty to offer its aggregation program to etigible customers in any and all 
cuAomer classifications, and hi all rate categories, &T which tte C^ES Provider can offer a 
savings con^ared to tte EDU's geoeratioa cost 

pevdopfag ttif ffffvi tf iFflMlr̂  A r ^ m 

The City shall request tte BDU to provide current customtf infonnation for all customers within 
ttemunidpalbomidaries. The provided infonnation shall include: 

> Customer nam^ 
> Customer service address; 
> Custmner billing address; 
> EDU customer account xmmber; 
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> EDUratecode; 
> EDUPH^code; 
> Cuslom^ load data; 
> Whedier or not a customer has a present contract witt a CRES Provider; 
> Whetter or not a customer has a special service contract witt the EDU. 

From this information, tte City and the CRES Provider will develoip the pool of customers 
eligible to participate in tte aggregation program, for v i ^ h tiie CRES Provider can offer 
savingis. 

hiitiai ConronMr NetMlcatfam and Enr<^lment 

After contract ^vproval by tte Rittman City Council, tte CRES Provider will weak witt tte City 
and Oluo Edison to identity d l digible oonsunien mtt in the C i t / s corporation limits. 

AU eligible consumas wiQ be notified in writing of tte rates, diarges and otter tarns and 
ccmditions of partic^>ation in die Aggregation Program and that t h ^ will be auttMoaticaUy 
enrolled in die Aggregaticm Program unless diey opt out of or decline participation in tte 
fvogram. Consumers will be given twenty-one (21) days fitmi the postmaric date of die opt out 
letter in which to uottty tte City ttat diey wisk to opt out o^ or decline paiticipBtion in, tte 
Aggregation Program. Consumers opting out of tte program will remain on Ohio Edison's 
Standard 0£Ebr Generation Sovice, until soch tiixie as ttii^ sdect an q)proved CRES Frovid^^ 

Consumers may use one or more of tte foOowing methods to opt out of the program: 

1) Retomingapost cad or other fbim provided m the opt-out letter 
2) Telephone 
3)Intemet 

A&BC die imtid 21-day opt out period has elapsed, all eligible consumers ixtto have not notified 
the City of tteir desire to opt out of tte Aggregation Program will be eniolled by tbe CRES 
Provider at tbe earliest date practicable. 

Consumers ineligible to partic^ate in the Aggregation Program include ttose customer accounts 
that ate located outside the City's muxudpal boundaries, customos who are in contract witt a 
CRES provider, or customers in a ' 'spedd rate" contract witt C%io Ediscm and Bereentage of 
b » 0 ^ iN$Mtt Plian. 0?ffpy consbmen; T^- ^p^spf^ia^ c^ i ^ etMrtdmeiB is u^der the 
d i r e e ^ ofth^ $tat^ of Oldo. 

Consumers iemoUed in the Aggregation Fiogram by tte C^ES Provider will recdve a letter fiom 
Ohio Edison notitying ttem of dudr enrolhnenL Consumen will have seven calendar days to 
notiiy Ohio Edison of a i ^ objection to ttdr oirollment m tbe Aggregation Program. C^o 
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Edison will notity tte CRES Provider of consumer objections or any reascm diat a ccmsumer was 
not enrolled m tte Aggr^ation Program and CRES Provider will maintain a list of custtmiers 
who have opted oat under tte program rules. The CRBS Provider will report to tte City tte 
status of Aggregation Program enrollment on at least a monthly basis. 

Le>vfaig the Aggrewition Program 

Participants who wish to leave tiie Aggregation Program mity do so: 

• During the initial 21-day c^-out period 
• During subsequent opt-out period offisred by tte City at least every two years 
• At any otter time; however an early tecminatioa fee may be assessed 

In addition to the initid 21-day opt-out period described above, eadi partic^ant will be given an 
opportunity to opt out of tte Aggregation Program every two years without paying an earty 
termination fee. Consumers who choose to opt out ofdie Aggregation Program et any time other 
than during die irutid 21-day opt-out period or during snbeequeat opt-out periods offered by tte 
Citymay be subject to an earty tenmnation feei 

Any consuznfir who opts out of tte Aggregation Program will be returned to Ohio Edison's 
Stfflidanl OSfsr Ceno'ation Service until such time as tte consumer sdects another apptaved 
CRES Provider. 

CRES Providei- Responaihllttics 

The CRES Provider will build and maintain a database of all Aggr^atkm Program participants. 
The database will inchide tte namet, address, Ohio Edison service delivery identification (SDI) 
number, and may include other pertinent infinmation as agreed upon by tte City and die CRES 
Provider. Such irifixrmation may include tte CRES Provider's account number Qf different fiom 
Ohio Edison's SDI number), rate code, rider code (if ^rplicableX most recent 12 months of kWh 
consumption and kWdemaud, and meter reading ^ d e . The Aggregation Program database will 
be u p d i ^ at least quarterly. The City will have the right to access infbrmation in tte database 
for purposes of auditing. 

The CRES Provider will provide and maintain tte required ^ectronic Data interdtange (EDI) 
computer system to efiectivety process Aggregation Progiam emolhnsnts, c^t outs, billing, etc, 
witt Ohio Edison. 

The CRES Provider will provide a local or toll fiee tdephone number for participant questions 
and concerns about emoUmen^ opt-out isovisions, billing and otter Aggregation Program issues. 
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The CRES Provider will devdop intemd controls and processes to hei^ ensure that the Gty 
remains m good standing as a govemmentd aggregator that complies witt all laws, rules and 
r^iulations regarding tbe same as they may be periodicaUy amended. 

New and Rdnf^fag Partidnants 

Partic^>ants who leave the Aggr^atiou Program and widi to return, participants who initially opt 
out of the prograni and later wish to j oin, and consumers who move into the City after tte irutid 
opt-out period will be affiirded die opportunity to emoZI in the Aggregatitm Program. However, 
tte City cannot guarantee rates, tenns and conditions to consumers enrolling in die Aggregation 
Program after tte initid 21-day opt-out period Consomfirs may contact tte o£5ce of the City 
Manager or City Maneger designee to obldn current enroUment ioibimatimL 

Partic^anls who relocate within tte City l i m i t s i i ^ | ^ ^ ^ | b l ^ ? jE)tq ;̂̂ iî j;»fe a o a e ^ 
will be dlowed to continue in the Aggregation Program at tbdr new location under tte same 
tarns and conditions as at tten fcmner location, provided the ^ l i o Edison rate classification is 
tte same at bott locations, and subject to any switdiit^ fees imposed by Ohio Edison. 

The CRES I^vido* will comply witt d l local, state and ftderd rules and r^iulations regarding 
discontinuing service to AggregaticMi Program participants. 

nf f l t -o 

The City plans to utilize Ohio Edison's consohdated billing service tn wfaidi each consumer 
account receives one bill itemizing the CRES Provider's dectric sqppty charges and C^o 
Edison's ddivoy, transittoa and otter PUCO-qiproved charges. The billing statement will be 
consistent witt ^^licable PUCO rules and regulations, t h e City will condder odier billing 
options, indnding CRES Provider consolidated billing^ if and ^Klien diey become avdlable and if 
it q»pears advantageous to do so. 

OnestfcmsandCenceiM 

The Aggregatkin Program only impacts the source of generation or power supply. Obb Bdiscn 
will contizme to deliver tte electricity purchased throng the Aggregation Program to 
participants' homes and businesses through its electric tiansmisdon aiui distiibatioa syston. 
Partic^>ants witt question on concerns re^sarding service delivery or safety, such as a power 
outage, a downed power line^ spazldng power lines or equipment, low voh^e, etc should 
continne to contact Ohio Edison at 800-633-4766. Meter reading or otter billing questions 
dujuld also be directed to Ohio Edison at 800-633-4766. Questions r^arding Aggregation 
Program enrollmi^nt, optmg out and operation should be «Utected to tte Aggregation Program 
Manager. 
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Question or Cwicem Contact Phone Numberye-nttU 
Power outage or intem^faon Ohio Edison 800-366-7899 
Turn power on or off_ ObioEttson 80(MS33-4766 
Me^reading/biUii^ 
To .enroll in or opt out of die 

Ohio Edison 80M33-4766 

Aggr^ation Program 
Qocstiona or concerns 

It-:^ 7:0O A U ^ i m 

City of Rittman 330-92S'>20S6 

Unresolved disputes 
(reddantid customers) 

CAiio Consumer's Counsd 877-742-5622 (toU free) 
occ@occ.<aate.oh.us 

Unresolved disputes 
(all customers) 

Public Utilities Cbmmission 
of Ohio 

(800)-686-7S26 (voice) 
(S00)-686-1570{TDD) 

Reliabffitv anil yn*ffiin»«1«rtiM of C<mmmm 

Electric service reUability is an essentid to Aggregation Program participauts. The C t̂y wiU 
strive to provide hig^-qualtty service and reHability ttrou^ provisicms of the CRBS Provider 
contract, ttrongh tradiliond procee&ig^ rdated to Ohio Edison's regulated transmission and 
distribution services; and tinou^ direct discussions witt Ohio Edison concenting specific or 
generd {Hoblems related to quality and reliability of its transmission and distribution system. 

If for aity reason a CRES Provider fiils to provide unJiiterii^ted service^ tte City will attmipt to 
acquire an dtemative power siqipty. If ttis aden^it i^ls, participants will det tdt to Ohio 
Edison's Standard Offer Generation Service. In no case win partidpants be without power as tte 
resdt of tte CRES Provider's &ilunt to provide nmntrarupted service. The City will sedE to 
minimize this risk by contracting only witt repidable CRES Providers that demonstzate rdidile 
service. The City also inteaids to include conditionB m its CRES Provider contract diat will 
indemnity participants against rislcs or problems witt power supply service and price. 

ParridpaatRighta 

All Aggr^ation Program participants shall enjoy the protections of law afiEbrded to consumers as 
ttefy currendy exist or as they m ^ be amended fix»n time to time. These include ri^its to 
question billings or service quality or service practices. AU program partic^antsdiaU also enjoy 
tte iodividud ri^ to decline participation in the Aggregstion Program subject to die terms and 
ccnditions ccmtained herediL 
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All Aggregation Program participants will be treated equitably. They will be guaranteed the right 
to raise ami resolve disputes witt tte CRES Provider, be provided all requhed notices and 
infi>tmation; and alwarys rctam tte r i ^ t to opt out of the Aggregation Program or switch 
suppt i^ subject to tte terms and conditions contained herein. 

All consuoers within tte City's corporation limits shall be dibble to paitidpate in tte 
Aggregation Program on a ncm-discriminaEcny basis subject to tte terms and conditions described 
herdn, Qhi(^ law, PUCO mles and r^dation governing dearie service, and Ohio Edison's 
approved tari£&. 

Service under the Aggregation Program sbaU iiudude all eligible customer classes ia adherence 
witt universal service principles and lequirements, and tte traditiond naQ<di9criminatory 
practice of locd government CRES Provider contracts shall contain providoos to maintain 
ttese principles and equitable treadment of all custiHner dassesL 

Low-income consumers duUl remain adject to all provisiouB of Ohio law and PUCO rules and 
itsulations as ttey may be amended fiom time to time regarding their rights to return to Ohio 
Ediscm's Standard Offer Generation Service and partidpati(m in the Aggr^ation Program. 

PartictiMULt RBSD<M«ibflHies 

Aggregation Program participants are subject to the same standards and responsibilities as otter 
electric consumers, including payment of billiiigs and access to metering and oiher equipment 
necessary to cany out utility operations* 

J^^mmtii*^ ^ d i e Aggncgaite Prog^fHn 

The Aggregation Program nuQr be discontinued iqnm the termmation or expiration of tte CRES 
Provider coiitract witfaom a i^ extendoii, renewd or sobseqiieot contract lidng executed, hi tte 
event of Aggregaticm Program temunation, each participant wiU receive notification 90 d s ^ 
prior to sudi program termination and could return to CMo Edison's Standard Gemration Offer 
Service or select another ^iproved CRES Provider. 

nrfinitiftw* 

Ajggr^ation 

Combining tte electric loads of multiple customers for the purposes of siq)plymg or 
arranging for tte sui^iy of competitive retail dectric service to tiiose customois. 

10 
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AggyegattonProgyam Manager 

The person or entity dedgnated by tte City Manager or City Manager designee to oversee 
tte csperation and management of the City of tUttman's Munic^d Electric Aggregation 
ProgQun. 

Competitive ftetaUElectric Service (CRES) 

A componoit of idafl electric ̂ seryice ttd.is deemed conipetitive imder tte C^o Revised 
Code or pursoant to an order of the PUCO. This indudes but is not limited to tte 
services provided by cmopetitive retail dectric service provides, power marketers, 
aggregatoTB and govemmentd aggregators. 

Competitive Retaii Electric Service Provider (CRES Provider) 

A person or entity certi£ed by the PUCO and registered witt Ohio Edison who supplies 
or offers to siqiply a competitive retail dectric service over Ohio Edison's electric 
transmisdon and/OT distribution system. This term does not s ^ l y to Ohio Ediscm in its 
provision of standard o0er generation sendee. 

Consumer 

A i ^ person or entity ttat is an end user of electricity and ia ccmnected to any part of C%io 
Edison's' electric transmisdon or distribution system within the City of Rittman's 
corporation limits. 

Delivery Charge 

Charge irnposed by Ohio Edison ibr defivertng electricity to a consumer's home or 
business. The charge indudes meter reading billing, transition costs, maifltdnmg electric 
system reliability and lespmidii^ during emeigeades and outages (also called the 
distribution charge). 

Distribution 

The ddivery of dectricity to a consumer's home or budness over Ohio Edison's locd 
poles, wires, transformers, substations, and other equipment Ohio E<fison*s distribution 
system operations will remain regulated by the PUCO. 

Electric Related Service 

A service that is dtrectty rdated to tte consuxr^ticm of dectricity st a consumer's home or 
business. This may inchide, but is not limited to, tte in^dlation of demand dde 
management measures at a consumer's premises, tiie mdntenauce, repair or replacement 

n 
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of appliances, lighting, motors or other enea-gy-consuming devices at s coosum^'s 
prefdses, and the provision of ene^ccnsun^tionmeasuremait and billing services. 

Electric Sufpfy Charge 

All diarges related to tte generation of dectricity by the CRES Provider. 

Goverfonental Aggregator 

An incorporated village or city, township or county acting aa an aggregator for tte 
providon of a ORES under authority confiRred under Section 492820 of the Ohio 
Revised Code. 

KUov/att(kVF) 

Akxlewattis 1.000 watts 

KUawan-hoyr (kWh) 

Akikwatt-hour is 1,000 watts of dectridty used for cme hour. Forexanqile* a 1,000-watt 
appliance operating fi» one hour or a lOO-watt light bulb tt^erating for ten hours will 
consume one kibwatt-hour of dectridty. Consumers are charged for dectridty in cents 
per fcilowatt-bour. 

Ohio Consumers' Counsel (OCC) 

The Ohio Conmmers' Counsel (OCC) was established by the Ohio L ^ l a t u i e in 1976 to 
represent the interests of Ohio's four million reddenlid utility customers served by 
investor>owned utilities in proceedings before die PUCO, other re^iulatoiy agencies aodin 
the courts. The OCC also educates consumers abmit utility issues asid resolves 
con^Iaints individuals have witt hrvestor-owned utility conq>ame8. 

Participant 

A consumer enrolled in the Qty of Rittman's Munidpd Electric Aggregiation Program. 

Public UtiMes Commission of Ohio (PVCO) 

The state agency dunged witt assuring all consumers (reddentid commerdd and 
industrid) served \fy investor-owned utilities hacve access to adequate, safe, and reliable 
utility services at fok prices. Tlie PUCO r^nlates a wide variety of investor-owned 
utilities, including electric, natord gas, pq^dine, heating^cooUng; locd telephone, long 
distance telephone, waterworks, wastewater, raalroftd, housdiold goods carriers, water 
transportation, hazardous materida carriers, and commeroid tran^itatioo carriers. 

12 
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Standard Qtfb* Generation Service 

The electric generation service a consumer will receive fiom Ohio Edison (the default 
electdc sovice provider) if tbe customer does not choose a CRES Provider. 

13 



EXHIBIT 3 

AUTOMATIC AGGREGATION DISCLOSURE 



EXfflBIT 4 

OPT-OUT NOTIFICATION 



February 17,2014 

Re: Great news - Rtttman's Aggregation Program supplied by FirstEnergy Solutions continues to offer savings! 

Dear Resident, 

Your comnHintty's aggregation program (Hovides you the opportunity to save money on your electric t)ill. These 
savings are pos^tile through governmental aggregation, a community purchasing program wttere community offidals 
bring togeth^ dt i^ns to gain group bu^ng povi^ for the purchase of electricity from a retail electric generation provider 
certified by tfie Public Utilities Commission of Ohio. 

First&iergy Solutions, a subsidiary of FirstEnergy Corp., has been selected to provide you vnth savings on your 
electric gerieration. If you're not already participating, tiiis is your chance to join. If you're already parlidpating, this is your 
opportunity to extend your savings. There is no cost for enrollment, you will not be charged a switching fee, and 
you do not need to do anything to participate. Please see the enclosed FAQs for more mfwrnation. 

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation. 
Ttie diart tielow shows tf]e details of this program; 

The Rittman program was approved by voters in yovff community in Nov^nber 2003. 

Your Electric Utility 

Ohio EdisOTi 

Price 

6% off Price To Compare 

Term End Date 

April 2015 

Opt Out Deadline 

March 10,2014 

Early Termination Fee 

$25 

How to estimate what your savings will be through this program 
Locate your Price to C(»npare on your elecbic bill. Divide your Price to Compare by 100, Vnen multiply by 0.06 (6%) b) 

deterrrtine your savings p ^ kWh. Multiply ttiat number by your t o ^ rmnthly usage. T^e finsd number is how mudn you 
can expect to save each month you use the same amount of electricity. 

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions ater your 
enrollment t\as been completed wvi your switch has been finalized - ;̂>pFoximateIy 3&45 days, depending upon your 
meter read date. Of course, you are not ot)ligated to partidpate in the community's Metric governmental aggregation 
program. If you do not want to partidpate in this savings program, you have until tfie opt out deadline to retum Oie 
attached "opt-ouf torm. If you do not opt out at this time arKf leave the program at a later date, you might not be served 
under the same rates, terms and conditions that apply to other customers s^ved by your utility. Oni^ enrolled, you will 
receive a notice at least every three years asking if you wish to remain In the program. If you leave the program at any 
othCT lime, you couW be sut)ject to the early termination fee listed above firom RrstEnergy Solutions. 

If you are not currently receiving electric generation from FirslEne^y Solutions, your electric utilrty will send you a 
letter confimung your selection of R r s £ n e ^ Solutions as your eledric g^ieratkm prt)vider. As required by law, this 
letter will intorm you of your optim to cancel your contrad with FirstEnergy Solutions within seven days of its postmark. 
To remain a nriemt)^ of the community's electric governmental aggregatiwt program, you don't need to take any action 
when this lett^ arrives. If you are currently enrolled in the community's aggregation [X'ogram, you wiD not receive a letter 
from yoiH- electric utility. 

Your electric utility vnll continue to maintein the system that delivers power to your home - no new poles or wires 
will be built by FirsEneigy Solutions. You will rantinue to receive a sin^e, easy-to-read bill frtMn your tocal electric utility 
with your FirstEn^gy Solutions charges induded. The txily thing you'll rtotice is savings. 

If you have any questions, please call FirstEneiigy Solutions tolUtree at 1-366-636-3749, MorxJay thmigh Frklay, 
8 a.m. to 5 p.m. Please do not call your community with aggregation program questions. 

Sincerely, 

Rittman Local OfRdals 

P.S. To receiw ttiese savings, you should not respond. Retum the opUnA form only if you do not virant to partidpate in 
your community's electric govemmentd aggregation program. 

OPT-OUT FORM - RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM 

Option 1: Do nothing and save. 
If you want to participate in this program and 
save, you do not need to retum this form. Your 
enrollment is automatic. 

Option 2: Opt out by returning th is form. 
If you do not want to participate in this 
program and save, you must retum this form 
twfore the due date. 

D., 
By returning this signed forni, you will not be part of your immunity's electric savings program. 

[ wish to opt out of my community's tiectric savings program. (ChetA box to opt out) 

Serwce address {City, state and zip): 

Pbwie mmber 

Account holder's signature;. Date: 

Mail by March 10,2014 to: Rittman Electric Governmental Aggregation Program, 341 White Pond Drive, BIdg. B-2, Akron, Ohio 44320 



Electric Governmental Aggregation Program Frequently Asked Questions 
Residential Program 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity ft-om a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is my community able to choose a certified electric generation supplier on my behalf? 
Residents voted to allow the community to contract for an electric generation supplier on their behalf. 

How will I know if I can save money under the electric governmental aggregation program? 
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the 
percent discount for your electric generation. 

What do I need to do if I wantXo be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out fomi. 

If I join my community's governmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility 
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive each month does not change. But because ihe actual price per kWh 
charged by the utility may change each month (based on the season and your usage), the price per kWh from 
FirstEnergy Solutions will also change each month. 

If I am already a member of this program, why am I receiving this letter? 
As a current member of your community's electric govemmental aggregation program, you are given the 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions. 

What does "opt out" mean? 
"Opt ouf means that you can decide not to participate in your community's eledric govemmental aggregation 
program. By returning the opt-out fomi, which is included in this mailing, by the Opt Out Deadline you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, your community's competitive electric 
generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out fonn postmarked by the Opt Out Deadline, you will be included in your community's 
govemmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out 
Deadline. 



Can I opt out of the program at a later date? 
Yes, but you will be subject to the early tennination fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in 
the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electric generation as it always 
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their cun-ent prices are available by calling 1-800-686-PUCO (1-800-686-
7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, only your charges from the utility will continue to be budgeted. 
Your charges from FirstEnergy Solutions will not be budgeted - you will pay the full amount each month.. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electridty and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Additional FAQs for all-electric space heating, electric water heating and/or load management customers: 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit If I join 
this program? 
Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of 
the savings that utility credits provide. 

If I leave this program at a later date, will I be able to keep the credits I get from my utility for having all-
electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric 
space heating, electric water heating and/or load management equipment as long as those credits are being 
offered. 



FastEn&av 
S o l u t i o n s ^ 

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
These Terms and Conditions together with the enrollment Information are your 
agreement tor electric generation sen/ice with RrstEnergy Solutions Corp. 
("FES") if you choose to remain in the community aggregation program by not 
"opting-ouf or exercising the right of rescission ("AgreemenfO- Please keep 
a copy of this Agreement for your records. 
FES is certified by the Ohio Public Utility Commission {"PUCO") to offer and 
supply electric generation sen/lces in Ohio. As a Competitive Retail Electric 
Swvice {"ORES") provider, FES will supply the electric generation to your 
Electric Distribution Utili^ (ECU) based on your usage. Your EDU then 
tfislrHxilK or delivers the electridty to you. FES sets the ^neration prices 
and charges that the customers pay. The PUCO regulE^es distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
ta-ansmission prices and services. 

DEFINITIONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage elec^ity from a generation 
facility to the distribution lines of an Electiic Distribution UtiFrty ('EDU'). 
Distribution Service - Physical delivery of electricity to customers b/ EDU. 

RIGHT OF RESCISSION - II you do not opt-out and are enrolled to receive 
generation senrice from FES, your EDU will send you a confimiation letter. 
You will have the right to rescind your enrollment within seven (7) calwidar 
ds^s following the postmarit date of the confimiation letter by following the 
instmctions cor^ained in the letter. The Right of Resdssion on^ applies v^en 
a customer switches to a generation suppBer and not on renewal enrollments. 
Your EDU \nrill not serxl a ccmfrrmation notice upon any renewal of this 
Agreement. Should you choose to opt-out of your community's program, you 
will be served by your EDU's standard sen/ice offer established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an alternate 
suppliffl- of electricity. 
TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible for this offer 
from FES. FES resenres the right to refuse enrollment to any customer 
with an outstanding tialance. 

2. Basic Service Prices. During tiie term of this Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh F>er billing month, as specified in the opt-out 
notification. Your Price to CcHnpare consists of Impassable transmission, 
generation and transmisskin and generation related components, which 
are (diarges assoaalted witt) the coste oi purchased pcwer and the cost to 
deliver the power ttirough the transmission system. These are the 
charges that you would av<»d for that billing period when you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price to Compare, which may change based on any changes made iy/ the 
EDU in its calculations. In addition to FES' charges, you vnll be charged 
by your EDU for distribution and various other charges. FES reserves the 
right to unilaterally modify this billing fomiat in the event the EDU is unable 
or unwilling to provide consolidated billing in this format or changes the 
calculation of the Price to Compare. 
In additicm to the charges described atiove, if any regional transmission 
organization or ^milar entity, EDU, govemmental entity or agency, NERC 
and other industry reliability organization, or court requires a change to the 
terms of the A^eement, or imposes upon Supplier new or additional 
charges or requirements, or a change in the method or procedure for 
determining charges or requirements, relating to your electric supply under 
this Agreement (any of the foregoing, a "Pass-Through Evenf^, whrch are 
not othenvise reimbursed to FES, Customer agrees that Supplier may 
pass through the additional co^ to Supplier of such Pass-Ttirough Event, 
which may be variable, to Customer. Changes may include, without 
limitation, transmission or capacity requirements, new or modified charges 
or shopping credits, and other changes to retail electric customer access 
programs. 

3L Length of ^reemenL As a ii^rt of your community's program, your 
service from FES will commence with the next available meter reading and 
after processing of the enrollment by your EDU, and will continue for the 
term as specified in the <^t-out notification, ending an the meter read for 
the last month of service. The program may be terminated or modified 
due to unforeseen regulatory action. Customer and FES agree that any 
such regulatory action is a force majeure event. Should the program be 
twminated, you will be returned to the standard service offer or its 
successor. 
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4. Billing. You wll continue to receive a single bill from your EDU that will 

contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your tNll by the due date, FES may cancel ttns 
Agreement after giving you a minimum of fourteen (14) d ^ s written 
notice. Upon cancellation you will be retumed to your EDU as a 
customer. You will remsun responsit^e to pay FES for any electridty 
used tiefore tiiis Agreement is cancelled, as well as any late payment 
charges. 

5. Penalties, Fees and Exceptions. If you do not pay the full amount 
owed FES by the due date of the bill, FES may charge a 1.5% per 
month late payment fee. 

6. Cancellation/Termination Provisions. If this Agreement is not 
rescinded during the rescission period, enroliment will be sent to your 
EDU. You may terminate this Agreement, without penalty, if you move 
out of the EDU sen/ice territory or into an area Miere FES will charge a 
different price. TTiere wiS be a $25 charge for each residential EDU 
account and a $50.00 charge far each commerciat EDU account if you 
terminate this Agreement for any other reason, excepf as expressly 
provided herein. Should you canc^ sennce with FES and return to 
standanl offer sen/ice with your EDU, you may not be sen/ed under the 
same rates, terms, and comMtions that apply to other EDU customers. 

7. Customer Consent anA Information Release Authorization. By 
choosing not to opt-out of your communi^'s aggregation program, you 
understand and agree to the tenns and conditions of this Agreement 
with FES. You authorize FES to obtain infonnation from the EDU that 
includes, but is not limited to: tilling history, payment history, historical 
and future electrid^ usage, meter readings, and characteristics of 
electric^ senrice. FES reserves the sole right to determine if your credit 
standing is satisfactory before accepting your enrollment request This 
Agreement shall be conskjered executed by FES following acceptance 
of your enrollment request by FES, the end of the 7 day rescisskin 
period and subsequent accep^nce of the enrollmertf by your EDU. 

8. Contract Expiration. At least every three years, you will be given the 
opportunity to opt-out of your community's aggregaticMi program at no 
cost You are responsit^ for arranging for your electric supply upon 
tennination of this Contract. 

g. Dispute Procedures. Contact FES with any questions concerning the 
terms of service b^ phone at 1-888-254-6359 (toll-free) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract Administration, 
Akron, OH 44320. Our web address is www.firstenergysolutions.com. If 
your complaint is not resolved after you have called your electric supplier 
and^or your electric utility, or for general utili^ information, residential 
and business customers may contact the Publk: Utilities Commission of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from S.'OO am to 5:00 pm weekdays or at 
Mww.PUCO.ohio.gov. Residential oistomers may also call the Ohio 
Consumers' Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am 
to 5:00 pm weekd^s or at www.pickocc.oro. 

10. Miscellaneoua You have the right to request from FES, twice within a 
12 month period, up to 24 months of pE^ment history, without charge. 
FES will not release your Social Security number and/or account 
number(s) without your written consent 

FES' environmental disclosure statement is available for wewing on our 
website - www.firstenerQvsolutions.com. You agree that FES will make 
the required quarterly updates to the statement electronk;ally on our 
website. We will also provide tiie infonnation upon request. 
FES may assign its rights to another, including any successor, in 
accxHdance with the rules and regulations of the PUCO. 
FES assumes no responsit)iliV or liatiility for the following items that are 
the responsbility of the EDU: operation and maintenance of the EDU's 
electrical system, any intenupti'on of service, termination oT service, or 
deterioration of the EDU's service. In the event of a power outage, you 
should contact your local EDU. 
Customer is responsible for pro\riding FES with accurate account 
information. If said infonnation is incorrect, FES resenres the right to 
r ^ c e the applteable account(s) ortenninate the agreement. 
FES resenres the right to retum any customer to the EDU if the 
customer's rate code is changed and the account is no longer eiigitTle 
for this program. 

11. Warranty. FES warrants Me and the right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABIUTY, 
FR-NESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE 

file:///nrill
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Environmental Disclosure - Quarterly Comparison 
FiretEnei^V SoJutions Corp. 

Projected Data for the 2013 Calendar Year 
Actual Data for the Period 01/01/13 to 9/30/13 

Generation 
Resource Mix-
A comparison twtween 
ttie resources of 
generation projected to 
be used to generate 
this product and ttie 
adual resources used 
during this period. 

Hydro 
1 % 

Wind 
1 % 

Nuclear 
28% 

Projected 

Coal 
69% 

Wind 

'•"'̂  Unknown 
1% 

Actual 

Nudear 
27% 

Biomass Power Air EmtssicMis and Solid Waste 
Environmental 
Characteristics-
A description of 
Itie characteristics 
associated with 
each possitile 
generation resource. 

Coal Power Air Emissions and SdkJ Waste 
Hydro Power 
Natural Gas Power 

Wildlife Impacts 
Air Emissions and Solid Waste 

Nuclear Power Radioactive Waste 
Oil Power Mr Emissions and Solk] Waste 
Otfier Sources 
Solar Power 

Unknown Impacts 

Unknown Purchased Resources 
No Significant Impacts 

VifindPower 
Unknown Impacts 
Wildlife Impacts 

Air Emissions-
A comparison 
between ttie air 
emisskxis related 
to this pnxluct 
and the regbnal 
average air 
emisskxis. 

Ca^wn DJoAle 

Sirtfur Koxide 

NilFdgen QxUes 

m 
•Actual 
•Pipjceted 

[Regional Average 

Radioactive Waste-
Radioactive waste 
associated with ttie 
product 

Type : 
Hioh-Level Radioactive Waste 
Low-Level Radkiactive Waste 

Projected 
Quantity: 

0.0025 
0.0002 

Actual 
Quantity: 

0.0020 
0.0002 

Lt)s./1,000kWh 
Ft^/1,00OkWh 

Note: Tlie generation of this product involves the use of lesstljan 1 % projected and 1% actual Unknown Purchased Resources. 
The air emis^ons and radkjactive wastes associated with these unknown resources are not induded in these charts. 

Renewal Energy Credits: RrstEnergy Solutions Corp. purchases renewable energy credits (RECs) as a means of complying with the renewable energy 
resource benchmartc under ttie state's alternative energy portfolk) standanj requirements. The requirement for 2013 is 2.0% renewable, including 0.09% 
solar. 

Witti in-depth analysis, tiie environmental ctiaracteristics of any form of electiic generation will reveal benefits as well as costs. For further informatkm, 
contact FirstEnergy Solutions Corp. at www.fes.com or by phone at 1 -888-254-6359. 

Book210-29-13 jcls FES Chart 11/5/2013 
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Febmary 17,2014 

Re: Great news - Rittman's Aggregation Program supplied by FirstEnergy Solutions continues to of f^ savings! 

Dear Business, 

Your community's aggregation program provides you the oppwtunity to save money on your elecbic bQI. These 
savings are possible through govemm^ital aggregation, a community purchasing program wt>ere comnumity offidals 
bring togettier dtizens to gain group biiying power for tiie purchase of electildty from a retail electric generation FHo\nd«̂  
certified by the Public Utilities Commtssk)n of (Mo. 

FirstEnergy Solutions, a subsidiary of RrstEnergy CcHp., hEts been selected to provide you with savings on your 
elecfric generation. If you're not already participating, this is your chance to join. If you're already participating, this is your 
opporbinity to extend your savings. There is no cost for enrollment, you will not be charged a switching fee, and 
you do not need to do anything to participate. Please see the ̂ idosed FAQs for more infomiation. 

By partidpating in this aggregation program, you will receive exdusive tow pridng on your electiic generation. 
Tfie chart below shows ttie details of this program: 

The Rittman program was approved by voters in your oMnmunity in November 2003. 

Your Electric Utility 

Ohio Edison 

Price 

4% off Price To Compare 

Term End Date 

April 2015 

Opt Out Deadline 

Martih ID, 2014 

Early Termination Fee 

$50 

How to estimate what your savings will be through this program 
Rist, determine your Price to ComparB; sjnnply divide the amount of the Bypassabte Generation and TraismissiDn Related Component by the Kilowatt 
HotrsUsed. Thennwf6plyyourRi(»fa)Coinpareby0.04(4%)todetenrineyoursavJngsperKWH. M i i t ^ that number by your total monthly usage. 

The final number is how much \ou can exDed to save each month vou use the same amount of e(e<lrkitv. 

If you are a new member of the program, you will see your electric savings from RrstEn^gy Solutions after your 
enrollm^t has been completed and your swtch has been finalized - approximately 30-45 days, d^^ending upon your 
meter read date. Of course, you are not obligated to partidpate in the community's electric governmental aggregation 
program. If you do not want to partidpate in this savings program, you have until ttie opt otrt deadline to retum the 
attached °opt-out° form. If you do not opt out at this time and leave the program at a later date, you might not be served 
und^ the same rates, terms and conditions that apply to other customers served tiy your utility. Once enrolled, you vrill 
receive a notiffi at least every three years a^'ng if you wish to remain in the program. If you leave the program at any 
other time, you coukj tie sutiject to ttie eariy termination fee listed above fiom FirstEnergy Solutions. 

If you are not currently ror^iving electiic generation from RrstEnergy Solutions, your electric utility will send you a 
letter ccMifinning your selection of RrstEnergy Solutions as your electric generati<»i pro\nder. As required by law, tiiis 
letter will infcMm you of your option to cancel your contract with RrstEnergy Solutions witiiin seven days of its posbnaric. 
To remain a member of ttie community's dectric govemmental aggregation program, you don't need to take any action 
when this letter arrives. If you are currentiy enrolled in the community's aggregatkin program, you will not receive a letter 
from your eledric utility. 

Your elecbic utility will continue to maintain the system that delivers pow^ to your home - no new poles or wires 
will tie built by Firs£nergy Solutions. YCHJ will ointinue to receive a single, easy-tCMead bill frc»n your kical electric utility 
witti your RrstEnergy Solutions charges induded. Trie only thing you'll notice is savings. 

If you have aiy questions, please call RrstEnergy Solutions toll-ffee at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call your community vnth aggregation program questions. 

Sincerely, 

Rittman Local Offidals 

P.S. To receive ttiese savings, you should not respond. Retum tfie opt-out form only if you do not want to partidpate in 
your community's electric govemmental aggregation program. 

OPT-OUT FORM- BUSINESS ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM 

Option 1 : Do nothing and save. 
If you want to participate in this program and 
save, you do not need to retum this form. Your 
enrollment is automatic. 

Option 2: Opt out by returning th is fo rm. 
If you do not want to participate in this 
program and save, you must retum this form 
tiefore the due date. 

D 
By retuming this signed fomi, you will not be part of your community's eledric savings program. 

I wish to opt out of my community's electric savings program. (Check box to opt out) 

Service address (City, state and zip): 

Phone number 

Account header's signature:. Date: 

M^l by March 10,2014 lo: Rittman Electric Governmental Aggregation Program, 341 White Pond Drive, BIdg. B-2, Akron, Ohio 44320 



Electric Governmental Aggregation Program Frequently Asked Questions 
Business Program 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power fbr the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is my community able to choose a certified electric generation supplier on my behalf? 
Residents voted to allow the community to contract for an electric generation supplier on their behalf. 

How will I know if I can save money under the electric governmental aggregation program? 
The price you pay for eledric generation supply is guaranteed to be lower because you'll always receive the 
percent discount for your electric generation. 

What do I need to do if I wa/Ttio be included in this govemmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not retuming the opt-out forni. 

If t join my community's governmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility 
still ovwis the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount you will receive each month does not change. But because the actual price per kWh 
charged by the utility may change each month (based on the season and your usage), the price per kWh from 
FirstEnergy Solutions will also change each month. 

If I am already a member of this program, why am I receiving this letter? 
As a cun*ent member of your community's electric govemmental aggregation program, you are given the 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions. 

What does "opt out" mean? 
"Opt ouf means that you can decide not to participate in your community's electric govemmental aggregation 
program. By retuming the opt-out fbmi, which is included in this mailing, by the Opt Out Deadline you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, your community's competitive electric 
generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postmarked by the Opt Out Deadline, you will be included in your community's 
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fomi and il must be postmartted by the Opt Out 
Deadline. 



Can 1 opt out of the program at a later date? 
Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in 
the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electric generation as it always 
has, or you can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their cun^ent prices are available by calling 1-800-686-PUCO (1-800-686-
7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, only your charges from the utility will continue to be budgeted. 
Your charges from FirstEnergy Solutions will not be budgeted - you will pay the full amount each month.. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1 -866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Additional FAQs for all-electric space heating, electric water heating and/or load management customers: 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if I join 
this program? 
Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of 
the savings that utility credits provide. 

If I leave this program at a later date, will I be able to keep the credits I get from my utility for having all-
electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric 
space heating, electric water heating and/or load management equipment as long as those credits are being 
offered. 



RrstEhefgy 
Residential & Small Commercial Terms 

S o l u t i o n s 

FirstEnergy Solutions Corp. 
and Conditions 

These Terms and Conditions together with the enrollment information are your 
agreement for electric generation sewice with RrstEnergy Sdutions Corp. 
("FES") if you choose to remain in the community aggregation program by not 
"opting-out" or exercising the right of rescission ("Agreement^. Please keep 
a copy of tills Agreement for vour records. 

FES is certified by the Ohio Public Utility Commission ("PUCO") to offer and 
supply electric generation sen ĵces in Ohio. As a Competitive Retail Electric 
Service ("CRES") provider, FES wli supply the electric generation to your 
Electric Disbibution Utility (EDU) based on your usage. Your EDU then 
distributes or delivers the electricity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices amd sen/ices. 

DEFINITIONS: 
Generation Service - The production of electilcity. 
Transmission Service - Movirig high voltage electricify from a generation 
facility to the distribution lines of an Electric Distribution Utility ("EDU"). 
Distribution Service - Physical delivery of electricity to customers by EDU. 
RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation sennce from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollment wrtiiin seven (7) calendar 
d ^ s following the postmarit date of the confimiation letter by following the 
instmctions contained in the letter. The Right of Rescission on^ applies when 
a customer switches to a generation supplier arvf not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of Uiis 
Agreement. Should you choose to opt-out of your community's program, you 
will be served tiy your EDU's standard senrice offer established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an alternate 
su[^ier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. C^ly Residenti^ Customer accounts not enrolled in the 
Percentage of Irwome Plan Program (PIPP) and small commercial 
customers with a p e ^ demand below 399 KW are eligit^e tor this offer 
from FES. FES reseweg the right to refuse enrollment to any customer 
with an outstarKling balance. 

2. Basic Senrice Prices. During the terni of this Contract, you agree to pay 
FES for a total comtx'ned Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare pw KWh per billing month, as specified in the opt-out 
notification. Your Price to Compare con^sts of bypassable transmission, 
generation and transmission and generation related components, which 
are charges associated with the costs of purchased power and the cost to 
deliver the power ttirough ttie transmission system. These are the 
charges that you wtxrid avoid for ttiat billing period when you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price to Compare, vrtiich may change based on ar^ changes made by the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU tor distribution and various other charges. FES reserves the 
right to unilateralty modity this billing fomiat in the event ttie EDU is unable 
or unwilling to provide consolidated billing in this fomiat or changes the 
calculation of the Price to Compare. 
In addition to the charges described above, if any regional ttansmission 
organization or amilar entity, EDU, govemmental entity or agency, NERC 
and other industry reliability organization, or court requires a change to the 
tenns of the Agreement, or imposes upon Supplier new or additional 
charges or requirements, or a change in the method or procedure for 
detennining charges or requirements, relating to your electric suppty under 
this Agreement (any of the foregmng, a "Pass-Through Evenf^, which are 
not othenvise reimbursed to FES, Customer agrees that Supplier may 
pass through the additional cost to Supplier of such Pass-Through Event, 
which may be variable, to Customer. Changes may include, without 
limitatjon, transmission or capacity requirements, new or modified charges 
or shopping credits, and other changes to retail electric customer access 
programs. 

3L Length of y^raement As a part of your community's program, your 
sen/ice from FES will commence witii the next available meter reading and 
after procesang of the enrollment by your EDU, and will continue for the 
term as specified in the opt-out notification, ending on the meter read for 
the last month of service. The program may be terminated or modified 
due to unforeseen regulatory action. Customer and FES agree that any 
such regulatory action is ^ force majeure event. Should the program be 
temiinated, you will be returned io the standard service offer or its 
successor. 
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4. Billing. You will continue to receive a single bill from your EDU that will 

contain both your EDU and FES charges. FES does not offer budget 
billing. If y(Hi do not pay your bill by the due date, FES may cancel tiiis 
Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you will be retumed to your EDU as a 
customer. You will remain responsitrie to pay FES for any electricity 
used before this Agreement is cancelled, as well as any late payment 
charges. 

5. Penalties, Fees and Exceptions, tt you do not psy the full amount 
owed FES by the due date of the bil), FES may charge a 1.5% per 
month late payment fee. 

6. Cancellationrrermination Provisions, tt this Agreement is not 
rescinded during the rescission period, enrollment will be sent to your 
EDU. You may tenntnate this Agreement, without penalty, if you move 
out of the EDU sen/ice territory or into an area where FES will charge a 
different price. There wiS t?e a $25 charge for each residential EDU 
account and a $50.00 charge for each comm&cial EDU account if you 
terninate this Agreement for any ottier reason, except as expr^siy 
provided herein. Should you cancel service with FES and return to 
standard offer sen/ice with your BDU, you may not be sen/ed under the 
same rates, terms, andcontMons thatapptyto other EDU customers. 

7. Customer Consent and Information Release Authorization. By 
choosing not to opt-out of your community's e^gregation program, you 
understand and agree to the terms and conditions of this Agreement 
witii FES. You authorize FES to obt^n information from the EDU that 
includes, but is not limited to: billing hisfasry, payment history, historical 
and future electricity usage, meter readings, and characteristics of 
electricity service. FES reserves the sole right to determine if your credit 
standing is satisfactory before accepting your enrollment request This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request try FES, the end of the 7 day rescission 
period and sut)sequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At least every three years, you will be given the 
opportunity to opt-out of your community's aggregation program at no 
cost You are responsible for arranging for your electric supply upon 
tennination of this Conttact. 

9. Dispute Procedures. Contact FES with any questions conceming the 
terms of sewice by phone at 1-888-254-6359 (toll-free) M-F 8AM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Conti^ct Administration, 
Akron, OH 44320. Our web address is www.firstenergysolutions.com. If 
your complaint is not resolved after you have called your electric supplier 
and/or your electric utility, or for general utility information, residential 
and budness customers may contact the Public Utilities Commission of 
Ohio for assistance at t-800-68S-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www. PUCO.ohiO-Qov. Residential customers may also call the Ohio 
Consumers' Counsel (OCC) at 1-877-742-5622 (toll free) frOTi 8:00 am 
to 5:00 pm weekdays or at www.pickocc.oro. 

10. Miscellaneous. You have the right to request from FES, twice within a 
12 month period, up to 24 months of payment history, without charge. 
FES will not release your Social Security numt)er and/or account 
number(s) vnthout your written consent 

FES' environmental disclosure statement is available for viewing on our 
vret)site - www.firsteneravsolutions.com. You agree that FES will make 
the required quaiteriy updates to the statement eiectroncally on our 
wet)site. We virill also provide the infonnation upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the mles and regulations of the PUCO. 
FES assumes no responsibility or iiatjirity for the following items that are 
the re^3onsitMlity of the EDU: operation and maintenance of the EDU's 
electiical system, any interruption of senrice, termination of service, or 
deterioration of the EDU's service, in the event of a power outage, you 
should contact your local EDU. 
Customer is responsitile for providing FES with accurate account 
information. If said information is incoirect, FES resen/es the right to 
reprice the applk:able account(s) or tenninate the agreement. 
FES resen/es the right to retum arty customer to the EDU if the 
customer's rate code is changed and the account is no longer eligible 
for this program. 

11. Warranty. FES warrants titie and the right to all electricity sokl 
hereunder. THE WARRAm-|ES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRAI^IES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
Fn"NESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE 

http://www.firstenergysolutions.com
http://www.pickocc.oro
http://www.firsteneravsolutions.com


Environmental Disclosure • Quarterly Comparison 
FirstEnergy Solutions Corp. 

Projected Data for the 2013 Calendar Year 
Actual Data fbr the Period 01/01/13 to 9/30/13 

Generation 
Resource Mix-
A comparison between 
the resources of 
generation projected to 
be used to generate 
this product ar>d the 
actual resources used 
during this period. 

Hydro 
1% 

Wind 
1% 

Projected 

Coal 
69% 

Unknown 
1% 

Nuclear 
27% 

Biomass Power Air Emissions and Soikl Waste 
Environmental 
Characteristics-
A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Coal Power Air Emissions and SolkJ Waste 
Hydro Power Wildlife Impacts 
Natural Gas Power fiir Emissions and Solid Waste 
Nuclear Power Radioactive Waste 
Oil Power Air Emissions and Solid Waste 
Ottier Sources 
Solar Power 

Unknown Impacts 

Unknown Purchased Resources 
No Significant Impacts 

Wind Power 
Unknovwi Impacts 
Vtildlife Impacts 

Air Emissions-
A comparison 
between ttie air 
emissions related 
to tilts product 
and the regional 
average air 
emissions. 

Cartxxi Dioxide 

SuHur Dioxide 

Nitrogen Oxides ^ ^ 

— 

. - . •- i 
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1 Regional Average 

•Actual 

QPmjected 

Radioactive Waste-
Radioactive waste 
associated with the 
product 

Type: 
Hjqti-Level Radkiactive Waste 
Low-Lev^ Radioactive Waste 

Projected 
Quantity: 

0.0025 
0.0002 

Actual 
Quantity: 

0.0020 
0.0002 

Lbs./1,000 kWh 
F^/1,0OOkWh 

Note: The generation of tiiis product invc^es the use of less ttian 1% projected and 1 % actual UnkrKmm Purchased Resources. 
The air emissions and radioactive wastes associated with these unknown resources are not induded in these ctiarts. 

Renewal Energy Credits: FirstEr>ergy Solutions Corp. purctiases renewrabte energy credits (RECs) as a means of comptying witii the renewable energy 
resource benchmark under the state's altemative energy portfolio standard requirements. The requirement for 2013 is 2.0% renewable, including 0.09% 
solar 

With in-depth analysis, ttie environmental characterises of any Ibrm of electric generation will reveal b e n e ^ as well as costs. For furttier information, 
contact FirstEnergy SoIuticKis Corp. at www.fes.com or by phone at 1-888-254-6359. 
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EXHIBIT 5 

EXPERIENCE STATEMENT 



The Citv ofRittman has experience in negotiating, contracting and providing for conamon services 
for residents of the City. Some examples of experience as a service provider are: 

• Electiic Power purchase, generation and distribution 
• Water and Sewer Service 
• Police and Fire Service 
• Parks and Recreation 

The City Manager, City Council and City Staff routinely negotiate for services and supplies that benefit 
the residents ofRittman. 

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the 
services of a consultant to assist them in designing, implementing and maintaining their electric 
aggregation program. 

Contractual Arrangements for Capability Standards 

The Citv ofRittman states that a valid contract exists with: 

AMPO, Inc., a Subsidiary of AMP 
1111 Schrock Road, Suite 100 
Columbus, Ohio 43229 

for the purpose of providing consulting services on municipal opt-out electric aggregation. 

Detailed summarv of the services being provided: 

• Assist with developing model ordinances to create opt-in or opt-out electric aggregation 
programs. 

• Coordinate and work with municipal local officials and staff to develop a procurement 
strategy for reliable and competitive electric supplies and related services for the electric 
aggregation program. 

• Assist with the preparation of a Plan of Operation and Governance for the electric aggregation 
program. 

• Coordinate and assist with the preparation and filing of the required aggregation 
certification documents with the Public Utilities Commission of Ohio ("PUCO"), 

• Assist with performing the PUCO requirements for govemmental aggregation programs. 
• Provide consulting services and administer the process of negotiating with certified electric 

suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals 
("RFP"). 

• Evaluate and manage the ongoing negotiations and/or RFQ or RFP, 
• Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and 

make recommendations to local officials and staff. 
• Assist with developing and negotiating the contract with the certified retail electric supplier to 

serve the aggregation program. 
• Assist the municipality in executing and administering agreements with the selected certified retail 

electric supplier. 
• Coordinate the PUCO customer notifications and other requirements for enrolling residents in the 



municipal electric aggregation program. 
Work with and assist the municipality, the certified retail electric supplier, and the electric local 
distribution company to facilitate the enrollment of customers in the municipal electric aggregation 
program at the earliest date practicable. 
Work with the certified retail electric supplier to coordinate and communicate with the 
municipality regarding enrolhnents in the municipal electric aggregation program, cost savings to 
participants, and other related matters. 
Assist the mimicipality in developing effective consumer education materials to explain the 
aggregation program and make community presentations as needed. 
Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide 
analysis and updates on changes that may impact the municipal electric aggregation program, its 
participants, or the municipality. 
Represent the interests of the municipality at meetings with the certified retail electric supplier and 
the local distribution company conceming the municipal electric aggregation program rates, terms 
and conditions of service, customer concerns, etc. 
Assist and work with the municipality to prepare and file annual reports required by the PUCO and 
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code. 
Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be 
needed in connection with the aggregation program. Please note that the performance of any legal 
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of 
AMPO*s services. 
As the initial term of the certified retail electric supplier contract agreement nears its end, repeat 
Phase I activities to secure ongoing competitive electric supplies and related services for the 
municipal electric aggregation program. 

Documentation of Contracting PartVs Experience in Energv Aggregation: 

AMP, Inc. 

Founded in 1971, Columbus based American Mimicipal Power (AMP) was organized as a nonprofit 
corporation for the purpose of owning and operating electric facilities or otherwise providing for the 
generation, transmission and/or distribution of electric power and energy to its member communities. 
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in 
Michigan, 29 in Pennsylvania, five in Virginia and two West Virginia public power communities, 
ranging in size fi-om 116 customers to more than 80,000 customers. Collectively, AMP member 
communities serve approximately 364,000 customers. 

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf 
of its members. AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating 
communities, and hsis undertaken an ambitious program of siting distributed generation in member 
communities throughout Ohio. In addition, AMP serves as an independent project manager for Ohio 
members participating in joint ventures to share ownership of power generation and transmission 
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric power station 
completed on the Ohio River in 1999. 

AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and 



transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts, 
economic development, rate and environmental staff is available at AMP's headquarters to assist 
member communities in addition to performing AMP duties and providing support to the joint ventures. 

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government 
staff and elected officials. AMP is governed by a 16-member Board of Trustees, all of who are local 
government representatives, and a number of AMP staff members— încluding its president—once 
worked for tocal governments. 

AMPO, Inc. 

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to 
provide direction and service to local governments and other energy consumers in evolving energy 
markets. This includes the development and implementation of local electric and electric aggregation 
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy 
supply alternatives for local business, industry and government. AMPO, Inc. has been an approved 
supplier in the Columbia Gas of Ohio CHOICE^ and Dominion East Ohio Energy Choice programs and 
currently works with over 40 Ohio communities to offer natural gas and/or electric aggregation 
programs to residential and small commercial customers. 


