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Michelle Meinke 

640 N. Decant Rd. Oregon, Ohio 43616 
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Account # 110 019 982 435- at address above 640 N Decant Rd. Oregon, Ohio 43616 

Case # MME1062014 (spoke to IJCC Gary at Public Utilities Commission onice) 

Complaint against Toledo Ixlisori 

I am writing this complaint due to tlicjunc statement I received for tlie amount of $981.74 for usage of 11,029 

KW hrs. I called and on 6/9/14 1 spoke to Slielby at ext #1643 who agreed tliat tliis did seem very abnormal and I 

requested the meter to be removed and tested (which I believe is iraudulent due lo an outside company should be 

used not Toledo Edison w/a copy of the testing provided to die customer who requested) . From 6/9/14 dirough 

liie next mondi our usage showed it went back to our 1000 to 2000 KW Hr usage (meter was digital and easy to 

read), '̂ riiat is when I tlicn received a letter stating Uiat the meter was tested and wiUiin the 100.39 # which is 

widiin tlie PUCO's standards and tliat my bill stands as is. We have new appliances, geotliemial heat/air, only 2.5 

adults in die home, and use propane for hot water widi no changes in the last year & had tlie geodiennal system 

checked as precauUon witli unit in perfect working order and per the certified tedmician there is no possible way 

even if tlie unit had an issue would it use anywhere near die KW hrs we were charged. Historical usage which is 

indicated on my statement included shows from June of 2013 imtil die present NEVER have we used any such 

number of hours of usage. Examiner about when we discussed on die phone stated it was due to estimation of die 

past six mondis wliicli is not correct if you also refer to our statement every odier month we had an actual reading. 

I was told by Ix:e at die PUCO diat the reason die June statement was so liigli was due to we had extreme 

temperatures diis past winter and excessive liigh temperatures already diis year and diat is why my bill rellects diis 

due to die actual hours diat we used and it was reflective of true readings diat made up for the estimated ones. He 

refused to address die fact Uiat once die meter was removed and taken off our usage went back to normal usage. I 

believe that Toledo Edison as a Monopoly in my area is bullying me with their error of faulty equipment and want 

my funds reimbursed to me. I also would like to have on record Uiat due choosing an eco & economic source of 

heating and cooling widi Geodiermal we were promised 4.2 KW hour rale for life dien we were told by Toledo 

Edison diat no longer applies and we are being changed now 7.70 cents per KW hour. Once again large 

Monopoly taking advantage of single mom with two children who does not have die large linancial resources to 

fight them on failure to follow Ihrougli with given statements, quotes, and diey can charge you whatever they want 

due to die service is needed & I can't do widiout electricity. My final statement is diat Toledo Edison has provided 

us widi inadequate service due to faulty equipment proven by removal and usage proven to be back to nonnal 

usage after meter removed. 

Sent letter to: 

Public Utilities Comnussion of Ohio 

Docketing Division 

180 E. Broad St 

Columbus, Ohio 43215-37S|3K4 g 
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TbtedoEdiSCTi 
AHrsteiefg}'Compan>' " ^ 

Billing Period: May 02 to Jun 02,2014 for 32 days 
Bill For: MICHELLE MEINKE 

640 N DECANT RD 
CURTICE OH 43412 

Bill Based On: Actual Meter Reading Paget of2 

Jurte 05. 2014 ™ 
Account Number: 110 019 982 435 

[Amount Due: $981.7T 

Due Date: June 19, 2014 

To teport an emergency Of an outage, call 24 hours a day 1-888-544-4877. Foi Customer Sen/ice, call 1-800-447-3333. For Payment Options, call 
1-800-995-0095. Pay your bill online at www.firstenergycorp.com 

Bill issued by: Toledo Edison. PO Box 3638, Akron OH 44309-3638 

, j(p«»f nt bue| Messages Account Smnnary 

To avoid a 1.50% Lale Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date. 

Your current PRICE TO COMPARE for generation and transmission 
hom Toledo Edison is listed below For you to save, a suf^tier's price 
must be lower. To obtain an 'Apples to Apples' comparison of 
available compelilive etectric supplier offers, vbit the PUCO web site 
at www.PUCO.ohio.gov. 
Residential Service - 3000006925 - 6.44 cents per KWH 

Your next meter reading is scheduled lo occur on or aboul 
JuiOV20U. 

Pursuant to Ohio law, it is illegal for your electric meter and associated 
equ^ent to be tampered with to obtain unauthorized use of 
electricity. As specified in the Ohio Revised Code, persons found 
guilty of stealing electricity ot tampering may be siA)iect to jail 
sentences up to five years and fines up to $10,000. Meier tampering 
is dangerous and could result in serious personal injury ot damage to 
property. Ohio Law requires this message. 

We contract with various establishments in your area to make paying 
your electric bill more convenient. When paying your bill In person, 
please use authorized payment kxalions on/y. We cannot verify 
receipt of payments made at unauthorized locations. For more 
information and other available payment options, visit 
www. firstenergycorp. com/paymentoptions. 

Additional messages. If any, can be founil on back. 

Jun 13 
Jul 13 
Aug 13 
Sep 13 
Oct 13 
Nov 13 

1,047 
1,048 
1,448 
1,282 
1,277 
1.153 

Dec 13 
Jan 14 
Feb 14 
Mar 14 
,Vr 14 
May 14 
Jun 14 

1.769 
2,985 
1,027 
1,211 
1,575 

• 3,082 
11,029 
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A-Actual E-Estimate C-Customer 

Comparisons Us t Year This Year 
Average Dally Use (KWH) 34 345 
Average Daily Temperature 63 61 
Days in Billing Period 31 32 
Last 12 Months Use (KWH| 28.886 
Average Monthly Use (KWH) 2,407 

Previous Balance 
Paymenls/Adjuslmenls 

Balance at Billing on Jun 05,2014 

Toledo Edison 
FirstEnergy Solutions Corp - Consumption 
Total Current Charges 

Amount Due by Jun 19, 2014 

Usaoe Information for Meter Number 92702Q3B5 
Jun 02, 2014 KWH Reading {Actual} 
May 02,2014 KWH Reading (Estimate) 
KWH used 

Charaeg From Toledo Edison 
Customer Number; 0800875146 3000006925 
Rate: Residential Sen/ice TE-RSD 
Customer Ctiarge 
Di3Siil:iutiDn Related Component 
Cost Recovery Charges 
Residential Distribution Credit 
Residential Non-Slandard Credit 
Current Consumption Bill Charges 

Charges From FirstEnengy Solutions Corp 
341 White Pond Drive Bldg B3, Altron, OH 44320-1119 

Customer Service: 1-888-254-6359 
Account Number: 50550371 Rale: FES-G940 
Basic Charge 11,029 KWH x 0 060528 
Total FirstEnergy Solutions Corp Charges 

05/27/14 Payment 
Detail Payment gnd Adjustment Information 

Account Batances fay Company 

Toledo Edison 
FirstEnergy Solutions Corp 
Total 

Previous Payments/ 
Balance Adjustments 

95.33 -9533 
163 52 -183 52 
278.85 -278.85 

A_^ 

Current 
Charges 

31418 
667.56 
981.74 

\ 
\} 
Sb 

278,85 
-278.85 

0.00 
314.18 
667.56 
681.74 

$981.74 

70,627 
59.598 
11,029 

667.56 
667.56 

-278 85 

Amount 
Due 

314.18 
667.56 
981.74 

http://www.firstenergycorp.com
http://www.PUCO.ohio.gov


T&tedoEdfson 
A Frs^ngrgi- Company ^ ^ ^ ^ « 

Bill Based On: Actual Meier Reading 

Billing Period: Jun 03 to Jul 02,2014 for 30 days 
Bill For: MICHELLE MEINKE 

640 N DECANT RD 
CURTICE OH 43412 

Pagel of 2 

July 07, 2014 ^°^ 
Account Number: 110 019 982 435 
Amount Due: $871.46 

Due Date: July 21, 2014 

C 
To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-447-3333. For Payment Options, call 

1-800-995-0095, Pay your bill online at www.firstenergycorp.com 
Bill Issued by: Toledo Edison, PO Box 3638, Akron OH 44309-3638 

c Messages Account Summary Amount I^tj 

"REMINDER NOTICE" 
Wnen this bili was prepared, your account had an unpaid balance. If 
you have already made this payment, thank you. If not, please 
promptly pay the overdue amount. Overdue amounts associaled with 
a disconnect notice from a prior month's bill and/or an Ohio 10-day 
Winter Notice may continue lo result in disconnection of eiectric 
service. Call us at 1-600-995-0095 if you have questions or for 
information on payment arrangements. 

To avoid a 1.50% Lale Payment Charge being added to your bill, 
please pay Ihe Amount Due by tfre Due Dale. 

Your current PRICE TO COMPARE ror generation and transmission 
from Toledo Edison is listed Ijelow. For you lo save, a supplier's price 
must be lower. To obtain an "Apples to Apples' comparison of 
available competitive electric supplier offers, visit the PLfCO web site 
at WWW.PUCO ohio.gov. 
Residential Service - 3000006925 - 7.70 cents per KWH 

Your next metei reading is scheduled lo occur on or aboul 
Aug 01, 2014. 

During the present period, your meter was changed. 

For yout safety and the safety of oui crews, when using a generator 
follow the manufacturer's installation and operation instructions Never 
connect a generator directly to your electrical system without an 
isolation device installed by an electrician. Otherwise, a fire could start 
or 3n employee restoring your power could be seriously injured. We 
suggest plugging lights/appliances in the outlets on the generator unit. 

Tree branches and shrubs - and insects that nest in vegetation - can 
maKe it difficult and, at times, unsafe lor our employees to read your 
meter. Please be sure your meter is easily accessible by clearing the 
patfi to it and the area around it. 

For a brochure describing your customer rights and obligations, please 
call our Customer Sen/ice phone number. 

Additionat messages, tf any, can be found on back. 

Usage History 

Jul 13 
Aug 13 
Sep 13 
Oct 13 
tMov 13 
Dec 13 

1,048 
1,448 
1,282 
1,277 
1,153 
1,769 

Jan 14 
Feb 14 
l^ar 14 
Apr 14 
May 14 
Jun 14 
Jul 14 

2,985 
1,027 
1,211 
1,575 
3,082 
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1,429 
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A-Actual E-Eslimate C-Customer 

Comparisons Last Year This Year 
Average Dally Use (KWH) 34 48 
Average Daily Temperature 69 70 
Days in Biiling Period 31 30 
Last 12 Months Use (KWH) 29,267 
Average Monthly Use (KWH) 2,439 

Previous Balance 
Payments/Adjuslmenis 
Balance at BllHng on Jul 07,2014 

Toledo Edison 
FirstEnergy Solutions Corp - Consumption 
Lale Payment Charges 
Total Current Charges 

Amount Due by Jul 21, 2014 

Usage information for Meter Number 927020385 
Jun 10, 2014 KWH Readino (Actual) 
Jun 03, 2014 KWH Reading (Actual) 
KWH used 
Kilowatt Hours Billed 

Usage Information for Meter Number S3113()M§J" 
Jul 02, 2014 KWH Reading (AclualT 
Jun 11. 2014 KWH Reading (Actual) 
KWH used 

Charges From Toledo Edison 
Customer Number: 0800875146 3000006925 
Rate: Residential Service TE-RSD 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges 
Current Consumption Bill Charges 
Late payment charge 
Total Charges 

Charges From FirstEnergy Soluttons Corp 
341 White Pond Drive Bldg B3, Akron, OH 44320-1119 

Customer Service 1-888-254-6359 
AccounI Number: 50550371 Rate. FES-G940 
Basic Charge 1,429 KWH x 0 072414 
Total FirstEnergy Solutions Corp Charges 

06/12/14 Payment 
Detail Payment and Adjustment information 

Account Balances bv Company 

Toledo Edison 
FirstEnergy Solutions Corp 
Total 

Previous 
Balance 

314.18 
667.56 
981.74 

Payments/ 
Adjustments 

•314.18 
0.00 

-314.18 

Current 
Charges 

100,42 
103 48 
203.90 

981.74 
-314.18 
667.58 

90.41 
103.48 
10.01 

203.80 

$871.46 

70,992 
70,627 

365 
1,429 

TiJ6 
. 0 
1,064 

4.00 
73 36 
1305 
90.41 
10.01 

$ 100.42 

103 48 
103.48 

-314 18 

Amount 
Due 

100 42 
77104 
871.46 

http://www.firstenergycorp.com
http://WWW.PUCO

