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FORAMAL COMPLIANT TO THE PUCO:

Michelle Meinke \Lk -{d03-EL- ¢SS
640 N. Decant Rd. Oregon, Chio 43616

419-340-8506

Account # 110 019 982 435- at address above 640 N Decant Rd. Oregon, Ohio 43616

Case # MME1062014 (spoke to Lec Gary at Public Uulities Commission ollice}

Complaint against Toledo Edison

1 am writing this complaint due to the June statement I received for the amount of $981.74 for usage of 11,029
KW hrs. I called and on 6/9/14 1 spoke to Shelby at ext #1643 who agreed that this did seem very abnormal and 1
requested the meter to be removed and tested (which 1 believe is fraudulent due to an outside company should be
used not Toledo Edison w/ a copy of the testing provided to the customer who requested) . From 6/9/14 through
the next month our usage showed it went back to our 1000 o 2000 KW Hr usage (meter was digital and casy to
read). That 1s when I then received a letter stating that the meter was tested and wathun the 100.39 # wiuch is
within the PUCO’s standards and that my bill stands as is. We have new appliances, geothermal heat/air, only 2.5
adults in the home, and use propane for hot water with no changes in the last year & had the geothermal system
checked as precaution with unit in perfect working order and per the certified technician there is no possible way
cven if the unit had an issue would it use anywhere near the KW hrs we were charged. Historical usage which is
indicated on my statement included shows from June of 2013 until the present NEVER have we used any such
number of hours of usage. Examiner about when we discussed on the phone stated it was due to estmation of the
past six months which is not correct if you also reler to our statement every other month we had an actual reading.
I was told by Lec at the PUCO that the reason the June statement was so high was due to we had extreme
temperatures this past winter and excessive high temperatures already this year and that is why my bill reflects this
due to the actual hours that we used and it was reflective of true readings that made up for the estimated ones. He
refused to address the fact that once the meter was removed and taken off our usage went back to normal usage, 1
believe that Toledo Edison as a Monopoly in my area is bullying me with their error of faulty equipment and want
my funds reimbursed to me. I also would like to have on record that due choosing an eco & economic source of
heating and cooling with Geothermal we were promised 4.2 KW hour rate for life then we were told by Toledo
Edison that no longer applics and we are being changed now 7.70 cents per KW hour. Once again large
Monopoly taking advantage of single mom with two children who does not have the large [inancial resources to
fight them on failure to follow through with given statcments, quotes, and they can charge you whatever they want
duc to the service is needed & I can’t do without electricity. My final statement is that Toledo Edison has provided

us with inadequate service due to faulty equipment proven by removal and usage proven to be back to normal
usage alter meter removed.
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ToledoEdiSOn siisasedon Actual Meter Reading Page 1 of2
AFrsiEnergy Corgany ~—— June 035, 2014
Billing Period; May 02to Jun 02, 2014 for 32 days Account Number: 110 019 982 435
BifFor: " MICHELLE MERKE |[Amount Due: $981.74 .. - - B
40 N DECANT RD
CURTICE OH 43412 Due Date: June 19, 2014
To seport an emergency o an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-447-3333. For Payment Options, caff
1-800-995-0095.  Pay your bill cnline at www firstenergycorp.com
Bitl issued by: Taledo Edison. PO Box 3638, Akron CH 44309-3638
| NN ‘ . Messages - _Account Summary - _Amount Duel
To avoid a 1.50% Late Payment Charge belng added to your bill, { Previous Balance 27885
please pay the Amount Due by the Due Date. Payments/Adjustiments -218.85
Your current PRICE TO COMPARE for generation and transmission | Balance at Billing on Jun 05, 2014 0.00
{rom Toledo Edison is listed below For you lo save, a supplier's price | Tsledo Edison 31418
must be lower. To obtain an "Apples to Apples™ comparison of 1 FirstEnergy Solutions Corp - Consumption 667 565
avallable competitve electric supplier offers, visit the PUCO web site | Total Gurrent Charges $81.74
at www PUCO.ohio gov. $981.74

Residentlal Service - 3000006925 - §.44 cents per KWH
Your next meter reading is scheduled to otcur on or about

Amount Due by Jun 19, 2014

Usage information for Meter Number 82702038

70627

TR Jun 62, 2014 KWH Reading {Actual)

' - L ) ) May 02, 2014 KWH Reading (Estimate) 59,568
Fursuant fo Ohio law, it is illegal for your electric meter and associated KWH used 11,029
equipment o be tempered with o oblan wnauthorized use of T T T
electicity. As specified in the Ohio Revised Code, persans found [ e msrg:‘:smmggsom Edison’ - |
guilty of stealing electicity ar tampering may be sublect ta jail Rate: Residential Service TE-RSD
sentences up lo five years alnd fines up to $10,000. Meter tampering Customer Charge
is dangercus and could result in serius personal injury of damage to Q. e
property. Ohio Law requires this message. Eﬁg{“ﬁfﬂsﬁ gﬁ:g:: penent % :2
We contract with varous establishments in your area fo make paying ( Residential Distribution Credyt / ( tt 7088
your electric bill more convenienl. When paying your bill in person, | Residential Non-Standard Creclit \ |U _184.47
please use authorized payment locations only. We cannot verfy current Consumpﬁon Bil! Charges Kﬂ%
receipt of payments made at unauthorized locations.  For more  Charges From Fh |uﬂ¢ sCotp ..
information and other available payment opfions, visit
www _firstenergycorp com/paymentoptions. 341 wmegf;gﬂ?g:’ggggf%%0552?35494320-1 3

Account Number: 50550371 Rate: FES-G340
Basic Charge M09 KWHx 0060528 657 56
Tota! FlrstEnergy Solutions Corp Charges 667.56
' Detait Payment and Adjustment information -~~~ ]
05!2?.'14 Payment -276 85
Previous Payments/  Current Amount
Balance Adjustments Charges Due
Toledo Edison 9533 -85 33 314.18 31;;%
Addltlonal m“sage‘ it any, can be found on bil:k. FirstEnergy Solutions Corp 183 52 -18352 66756 65
Y " Usage Hishory — Total 278.85 -278.85 981.74 981.74
Jun 13 1047 Dec 13 1,769
Jul 13 1,048 Jan 14 2985
Aug 13 14233 Feb 14 1,027
Sep 13 . Mar 14 1,211
Oct 13 1277 Aor 14 1675 1 A
Nov 13 1,153 May 14 3,082
Jun 14 11029 ‘}\ ‘NSV
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Comparisons Last Year This Year
Average Dally Use (KWH) 34 M
Average Datly Temparature 63 61
Days In Billing Period 3 32
Last 12 Months Use (KWH) 28,886
Average Monthly Use (KWH) 2,407
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Account Number: 110 019 982 435

Bliling Petlod: Jun 03 to Jul 02, 2014 for 30 days
Bl For: MICHELLE MEINKE E.moum Due: $871.46 : ]
640 N DECANT RD
CURTICE QH 43412 Due Date: July 21, 2014
To report an emergency or an cutage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-447-3333. For Payment Oplions, call
1-800-595-0095.  Pay your bill online at www firstenergycomp.com
Bill Issued by: Toledo Edisan, PO Box 3638, Akron OH 44303-3638
7 .7 Wessages , _Account Summary Amount Due]
* REMINDER NOTICE ** Pravious Balance S81.74
When this bili was prepared, your account had an unpaid balance. If | Payments/Adiustments 31418
you have already made this payment. thank you. If not, please | Batance at Bllling on Jul 07, 2044 86758
promptly pay the overdue amount. Qverdue amounts assoclated with Toledo Ed 0.4
a disconnect notice from a pror month's bil andlor an Ohio 10-day F° £ 'S%"I lons © ; 105.48
Wrter Notice may confinue fo resuft in disconpection of efectric L"liz Pnergy tocuhions afp - Consumption 1001
sefvice. Ca¥l us at 1-B00-285.0005 +f you have guestions of for Tﬂ tal gymen t Charges 20390
information on payment arrangements. olal Lurrent Lharges .
To avoid a 150% Lale Payment Charge being added fo your bill, Amount Due by Jul 21, 2014 3871.48
please pay the Amount Due by the Due Date. Usage Information for Mater Number 927820385 |
& ’ - 10 2014 KWH Reading (Aciual) 70,992
Your current PRICE TO COMPARE ror generation and transmission shin <
from Toledo Edison 15 listed befow. For you ta save, a supplier's price "iw,_?a 2%” KWH Reacing (Actual) 70,;%;
must be lower. To obtain an "Apples to Apples™ comparison of ||/ lﬁ: Bifed 168
available compelitive electric supplier offers, visil the PUCO web site | ICWal Nows b ‘
at www PUCO chio.gov. Usage Information for Meter Number 5311308094 ]
Residential Service - 3000006525 - 7.70 cents per KWH Jut 02, 2014 KWH Reading {Actual) 1064
o Jun 11, 2014 KWH Reading (Actual) -0
Your mext meler reading s scheduled o ocour on o about | KWH gsed 1,064
Aug 01, 2014 _ N Charges From Toledo Edison ]
During the present period, your meter was changed. Cuslamer Number: 0800875145 3000006925
For your safety and tne safety of our crews, when using a generator | Rate! Residential Service TE-RSD
follow the manufacturer's installaticn and operation instruchons Never C!.lstqmer Charge 4.00
connect a generator directly to your electical system without an { Dislnbution Related Camponent 7336
isolation device Installed by an electrician. Otherwise, a fire could start | Cost Recavery Charges 1305
or an employee restoring your power could be sericusly inured. We | Current Consumption Bill Charges 80.41
suggest plugging hghts/appliances in the outlets on the generater unit, Late payment charge 10,01
Tree branches and shrubs - and insects that nest in vegetation -- can Total Ch;rges § 109‘42
make it difficult and, al times, unsafe for our employees to read your f ‘ Charges From FirstEnerny Solutions Corp ]
meter. Please be sure your meter is easily accessible by cleating the 341 White Pond Drive Bidg B3, Akron, OH 44320-1119
paih to it and the area around i Customer Service’ 1-888-254-6359
For a brochure describing your customer rights and obligations, please | Account Number: 50550371 Rate. FES-GY4C
call our Customer Service phone number. Basic Charge 1420 KWH x 0072414 103 48
Total FirstEnergy Solutions Corp Charges 103.48
Detail Payment and Adjustment information_
Addltlonal messages, if any, can be found on back, - yme nemem et L ]
i 061214 Payment -314 18
(- _Usago History = _Account Balanges by Company _ |
Previous Payments/  Current Amount
Jut 13 1'033 Jan 14 2‘93? Balance Adjustments Charges Due
Aug 13 14 Feb 14 102 Toledo Edison 31418 31418 10042 100 42
gif ]g ;gg; gﬂ:f ]ﬁ }g;; FirstEnergy Soluions Corp 667,56 000 10348 77104
w r ' Total . . , 8T1.
Nov 42 1153 May 14 3082 otal 981.74 -314.18 203,90 1.48
Dec 13 1,769 Jun 14 11,029
dul 14 1,429
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Comparisons Last Year This Year
Average Daily Use (KWH) 34 48
Avejage Daily Temperature 69 70
Days In Billing Period 3 30
Last 12 Months Use {(KWH} 29267
Average Monthly Use (KWH) 243
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