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Date Received Reneal Certification 

Number 
ORIGINAL CRS 	1 

Case Number 

RENEWAL CERTIFICATION APPLICATION 

COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit 
A-JO - Company History). All attachments should bear the legal name of the Applicant. Applicants should file completed 
applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may ,  also download the form by 
saving it to your local disk. 

SECTION A -  APPLICANT INFORMATION AND SERVICES 
.-- --...-..- 

A-I Applicant intends to renew its certificate as: (check all that apply) 

0 Retail Natural Gas Aggregator 	F1 Retail Natural Gas Broker 	IM Retail Natural Gas Marketer 

A-2 Applicant information: 

Legal Name 	Spark Energy Gas, LLC 

Address 	
2105 CityWest Blvd. Ste, 100, Houston, TX 77042 

Felephone No. 	713-977-5634 	 Web site Address 	www.sparkenergy.com  

Current PUCO certificate No. 	08136G(3) 	Eftctive Dates 	
August 15, 2012 through August 15, 2014 

A-3 Applicant information under which applicant will do business in Ohio: 

Name 	 Spark Energy Gas, LLC 

Address 	2105 CityWest Blvd. Ste, 100, Houston, TX 77042 

Web site Address 	vw.sparkenergy.corri 	 Telephone No. 	832-320-2928 

A-4 List all names under which the applicant does business in North America: 

Spark Energy Gas, LLC 

A-5 Contact person for regulatory or emergency matters: 

Name 	Edwin Dearman 
	 Title Regulatory Manager 

Business Address 	2105 CityWest Blvd, Ste. 100, Houston. TX 77042 

Telephone Nu, 	832-320-2928 	Fax No. 832-485-6392 	Email Address edearman'sparkenergy.com  
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A-6 Contact person for Commission Staff’ use in investigating customer complaints: 

Name 	Martha Lopez 	 Title 	Super’ssor Office of the President 

Business address 	
2105 CityWest Blvd, Ste. 100, Houston, TX 77042 

Telephone No. 832-333-7053 	 877-374-8007 	 Email Address miopezsparkenergy.corn 

A-7 Applicant’s address and toll-free number for customer service and complaints 

Customer service address 	2105 CityWest BvC, Ste. 100, Houston. IX 77042 

Toll-Free Telephone No. 877-547-7275 	l:a x  No 877-3748007 	Email Address cuStomercare'sparkener 

A-8 Provide "Proof of an Ohio Office and Employee," in accordance with Section 4929.22 of the Ohio 
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the 
designated Ohio Employee 

Name 	Barbara Lornan 	 Title 	General Manager 

Business address 	8044 Montgomery Rd., Ste. 700, Cincinnati, OH 45236 

Telephone No. 513-792-2273 	Fax No. 513-792-222 	Email Address customercaresparkonergy,com 

A-9 Applicant’s federal employer identification number 	760668204 

A-JO Applicant’s form of ownership: (Check one) 

El Sole Proprietorship 	 El Partnership 

El Limited l..,iahilitv Partnership (LIP) 
	

Limited Liability Company (LLC) 

E Corporation 
	 El Other 

A-Il (Check all that apply) Identify each natural gas company service area in which the applicant is 
currently providing service or intends to provide service, including identification of each customer 
class that the applicant is currently serving or intends to serve, for example: residential, small 

commercial, and/or large co,n,nereial/industriai (mercantile) customers. (A mercantile customer, as defined 

in Section 4929.01( L)( 1) of the Ohio Revised Code, means a customer that consumes, other than for residential use, more 
than 500000 cubic feet of natural gas per year at a single location within the state or consumes natural gas. other than for 

residential use, as part of tin undertaking has Lug more than three locations within or outside of this state, in accordance with 

Section 492901 (1-)(2) of the Ohio Revised Code, "Mercantile customer excludes a not-for-profit customer that consumes. 
other than Sir residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or 
consumes natural gas, other than for residential use, as part of an undertaking having more than three locations within or 

outside this state that has filed the necessary declaration with the Public L.tili(ies Commission.) 
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Columbia Gas of Ohio 	 Residential 	Small Commercial 	Large Commercial I Industrial 

Dominion East Ohio 	 Residential 	Small Commercial 	Large Commercial / Industrial 

F1 Duke Energy Ohio 	 PResidential 	Small Commercial 	Large Commercial I Industrial 

	

Vectren Energy Delivery of Ohio F1 ResidentialSmall Commercial 	Large Commercial / Industrial 

A-12 If applicant or an affiliated interest previously participated in any of Ohio’s Natural Gas Choice 
Programs, for each service area and customer class, provide approximate start date(s) and/or end 
date(s) that the applicant began delivering and/or ended services. 

121 Columbia Gas of Ohio 

Residential Beginning Date of Service 	2011 

F7V 	Small Commercial Beginning Date of
t 
 Service 	2009 

Large Commercial Beginning Date of Service 	2009 

Industrial Beginning Date of Service 	2009 

121 Dominion East Ohio 

End Date 

End Date 

End Date 

End Date 

LI1 Residential 

Small Commercial 

Large Commercial 

Industrial 

Beginning Date of Service 2011 

Beginning Date of Service 2009 

Beginning Date of Service 2009 

Beginning Date of Service 2009 

End Date 

End Date 

End Date 

End Date 

End Date 

End Date 

End Date 

End Date 

0 Duke Encrg Ohio 

Residential 	Beginning Date of Service 

Small Commercial Beginning Date of Service 

Large Commercial Beginning Date of Sevice 

Industrial 	Beginning Date of Service 

Vectren Energy Delivery of Ohio 

Residential 
	

Beginning Date of Service 
	

End Date 

Small Commercial Beginning Date of Service 
	

End Date 

Large Commercial Beginning Date of Service 
	

End Date 

Industrial 
	

Beginning Date of Service 
	

End Date 

A-13 If not currently participating in any of Ohio’s four Natural Gas Choice Programs, provide the 
approximate start date that the applicant proposes to begin delivering services: 
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Columbia Gas of Ohio Intended Start Date 

Dominion East Ohio Intended Start Date 

Duke Energy Ohio Intended Start Date 

Vectren Energy l)eliery of Ohio Intended Start Date 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDIcA’rED. 

A-14 Exhibit A-14 "Principal Officers, Directors & Partners," provide the names, titles, addresses and 
telephone numbers of the applicant’s principal officers, directors, partners, or other similar officials. 

A-iS Exhibit A-15 "Corporate Structure," provide a description of the applicant’s corporate structure, 
including a graphical depiction of such structure, and a list of all affiliate and subsidiary companies that 
supply retail or wholesale natural gas or electricity to customers in North America. 

A-16 Exhibit A-16 "Company History," provide a concise description of the applicant’s company history 
and principal business interests. 

A-17 Exhibit A-17 "Articles of incorporation and Bylaws, provide the articles of incorporation 
filed with the state or jurisdiction in which the applicant is incorporated and any amendments 
thereto, only if the contents of the original/v filed documents changed since the initial application. 

4-18 Exhibit A-18 "Secretary of State," provide evidence that the applicant is still currently registered with 
the Ohio Secretary of the State. 

------ -’--- 	 -, . 	 -.--- . 
SECTION B - APPLICANT MANAGERIAL CAPABILITY AND EXPERIENCE 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B- 1. Exhibit B-i ’Jurisdictions of Operation," provide a current list of all jurisdictions in which the 
applicant or any affiliated interest of the applicant is, at the date of tiling the application, certified, 
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale 
electric services. 

B-2 Exhibit B-2 "Experience & Plans,’ provide a current description of the applicant’s experience and 
plan for contracting with customers, providing contracted services, providing billing statements, and 
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant 
to Section 4929,22 of the Revised (ode and contained in Chapter 4901:1-29 of the Ohio Administrative 
Code. 

B-3 Exhibit R-3 "Summary of Experience," provide a concise and current summary of the applicant’s 
experience in providing the service(s) ibr which it is seeking renewed certification (e.g.. number and 
types of customers served, utility service areas, volume of gas supplied, etc.). 

B-4 Exhibit 13-4 "Disclosure of Liabilities and Investigations," provide a description of all existing, 
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory 
investigations, or any other matter that could adversely impact the applicant’s financial or operational 
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status or ability to provide the services for which it is seeking renewed certification since applicant last 
filed for certification. 

B-S Exhibit B-S "Disclosure of Consumer Protection Violations," disclose whether the applicant, 
affiliate, predecessor of the applicant, or any ,  principal officer of the applicant has been convicted or held 
liable for fraud or for violation of any consumer protection or antitrust laws since applicant last filed for 
certification. 

No EYes 

If Yes, provide a separate attachment labeled as Exhibit B-S "Disclosure of Consumer Protection 
Violations," detailing such violation(s) and providing all relevant documents. 

B-6 Exhibit B-6 "Disclosure of Certification Denial, Curtailment, Suspension, or Revocation" disclose 
whether the applicant or a predecessor of the applicant has had any certification, license, or application 
to provide retail natural gas or retail.!wholesale  electric service denied, curtailed, suspended, or revoked. 
or whether the applicant or predecessor has been terminated from any of Ohio’s Natural Gas Choice 
programs, or been in default for failure to deliver natural gas since applicant last filed for certification. 

?1 No 	ElYes 

If Yes, provide a separate attachment, labeled as Exhibit B-6 "Disclosure of Certification Denial, 
Curtailment, Suspension, or Revocation," detailing such action(s) and providing all relevant documents, 

SECTION C - ApPucNT FINANC:IAL CAPABILITY AND EXPERIENCE 
_... 

PROVIDE THE Foil OWING AS SEPARATE ATTACHMENTS AND LABEl. AS INDICATED 

C-i Exhibit C-i "Annual Reports," provide the two most recent Annual Reports to Shareholders. If 
applicant does not have annual reports. the applicant should provide similar information, labeled as  
Exhibit C-i, or indicate that Exhibit C I is not applicable and why. 

C-2 Exhibit C-2 "SEC Filings," provide the most recent 10-Kf8-K Filings with the SEC. If applicant does 
not have such filings, it may submit those of’ its parent company. if the applicant does not have such 
filings, then the applicant may indicate in Exhibit C-2 whether the applicant is not required to file with 
the SEC and why. 

C-3 Exhibit C-3 "Financial Statements," provide copies of the applicant’s two most recent years of 
audited financial statements (balance sheet, income statement, and cash flow statement). If audited 
financial statements are not available, provide officer-certified financial statements. If the applicant has 
not been in business long enough to satisfy this requirement, it shall file audited or officer-certified 
financial statements covering the life of the business. 

C-4 Exhibit C4 "Financial Arrangements," provide copies of the applicants cutTent financial 
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g., 
guarantees, hank commitments, contractual arrangements, credit agreements, etc.) 

C-s Exhibit C-S "Forecasted Financial Statements," provide two years of forecasted financial statements 
(balance sheet, income statement. and cash flow statement) for the applicant’s CRNGS operation, along 
with a list of assumptions, and the name, address, email address.. and telephone number of the preparer. 
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C-6 Exhibit C-6 "Credit Ratthg,’ provide a statement disclosing the applicant’s current credit rating as 
reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet Information 
Services, Fitch LBCA, Moody’s investors Service. Standard & Poors, or a similar organization. In 
instances where an applicant does riot have its own credit ratings, it may substitute the credit ratings of a 
parent or affiliate organization, provided the applicant submits a statement signed by a principal officer 
of the applicant’s parent or affiliate organization that guarantees the obligations of the applicant. 

C-7 Exhibit C-7 "Credit Report," provide a copy of the applicants current credit report from Experion, 
Dun and Bradstreet, or a similar organization. 

C8 Exhibit C-8 "Bankruptcy information," provide a list and description of any reorganizations, 
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parent or 
affiliate organization that guarantees the obligations of the applicant or any officer of the applicant in the 
current year or since applicant last filed for certification. 

C9 Exhibit C-9 "Merger Information," provide a statement describing any dissolution or merger or 
acquisition of the applicant since applicant last filed for certification. 

1!P’ ... .. 

SECTION D - APPLICANT TECHNICAL CAPABiLITY ..- 

PROVIDE THE F01.1,0WING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED. 

D-I Exhibit D-I "Operations," provide a current written description of the operational nature of the 
applicant’s business. Please include whether the applicant’s operations will include the contracting of 
natural gas purchases for retail sales, the nomination and scheduling of retail natural gas for delivery. 
and the provision of retail ancillary services, as well as other services used to supply natural gas to the 
natural gas company city gate for retail customers. 

D-2 Exhibit D-2 "Operations Expertise," given the operational nature of the applicant’s business, provide 
evidence of the applicant’s current experience and technical expertise in performing such operations. 

D-3 Exhibit D-3 "Key Technical Personnel," provide the names, titles, email addresses, telephone 
numbers, and background of key personnel involved in the operational aspects of the applicant’s current 
business. 

Applicant Signature and Title 

Sworn and subscribed before me this .. 	daN of 	.L. 	i. 	Month 	 / 	Year 

GiI’elman, Vice President, General Counsel 

Signature of official administering oath 
	

Print Name and Title 

’ 	. 	 ’1’ commission expires on 

LAURA OTTO 
My Commission Expires 

October 31, 2016 
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Competitive Retail Natural Gas Serice 

Affidavit Form 
(Version 1.07) 

In the Matter of the Application of 	
) 

Spark Energy Gas, LLC 	
) 

for a Certificate or Renewal Certificate to Provide 	
) 

Competitive Retail Natural Gas Service in Ohio. 	
) 

County of Harris 

State of 	TX 

Gil Melman 

Case No. 08 � 0638-GA-CRS 

[Affiant], being duly svorn;affirrned, hereby states that: 

(I) The information provided within the certification or certification renewal application and supporting information is 
complete. true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 490510(A). 4911.18(A), and 4929.23(B), Ohio Revised Code, 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911-18(,A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code 

(5) Applicant will cooperate with the Public l.itilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any sCIS iCC offen ed or provided by the applicant- 

(0) Applicant will comply with Section 4929.21. Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
conip] am ts 

(8) Afliant further sayeth naught. 	( ; 

&ffiant Signature & title 

Sworn and subscribed before me this 	 da% of 	 1onth 	. 	 Year 

Gt Melman, Vice President. General Counsel 

Sigæature of Offlcial Administein Oath 	 Print Name and Title 

LAURA Ofla 

commission expires on 	
MyCmrnoE 

October 
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Exhibit A-14: "Principal - Off icers, Directors, & Partners" 

Name Title Address Telephone 

W. Keith Maxwell CEO 2105 CityWest Blvd. Ste. 100, Houston, TX 77042 713-977-5641 

Nathan G. Kroeker President 2105 CityWest Blvd. Ste. 100, Houston, TX 77042 -. 	281-833-4153 

Gil Melman VP&GC 2105CityWest Blvd, Ste. 100, Houston, TX77042 281-833-4154 

GeorganneHodges  CFO 21105 OtyWest_Blvd. Ste. 100, Houston, TX77042 281-833-4109 

tlison_  Wall 	- 

Marty Bredehoft 

COO 

Treasurer 

2105 CityWest Blvd. Ste, 100,Houston,TX77042 

2105CityWest Blvd.Ste.100,Houston, IX 77042 

713-600-2654 

832-320-2919 

2105 C4VIV 	 ird Ste 12.0 Ho sloq IX 77042 



Exhibit A-iS: "Corporate Structure" 
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Exhibit A-16: "Company History" 

Spark Energy Gas, LLC markets natural gas to residential, commercial, and industrial customers 

in 14 different states across 34 utilities, Spark Energy, LLC, an affiliate of Spark Energy Gas, LLC, 

supplies electricity to the same segments of customers in eight different states across 15 

utilities. 

Spark Energy Gas, LLC is headquartered in Houston, Texas and has approximately 200 

employees. Since 2002, Spark Energy Gas, LLC has been a provider of retail natural gas; in 2003, 

Spark Energy, LLC began offering retail electricity products 

2105 L 	y 1’ 	T 77(142 



: spark’ 

Exhibit A-17: "Articles of Incorporation and Bylaws" 
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Exhibit A-18: "Secretary of State" 

Spark Energy Gas, LP is the name still currently registered with the Ohio Secretary of State. 
Spark Energy Gas, LP was converted to Spark Energy Gas, LLC in the State of Texas, the state 
in which it was incorporated. Spark Energy Gas, LLC is currently in the process of acquiring a 
Certificate of Conversion in the State of Ohio reflecting the name change. 

2105 CvV n. 0u eu 0 Suite , 100  Houston, TX 77042 
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Print, th Is_ r 

Corporation Details 

Corporation Details 

Entity Number 1489505 

Business Name SPARK ENERGY GAS, LP 

Filing Type FOREIGN LIMITED PARTNERSHIP 

Status Active 

Original Filing Date 09/15/2004 

Expiry Date 

Location: 3010 BRIARPARK DRIVE, SUITE 550 	 County: 	State: TEXAS 

Agent I Registrant Information 

CSC-LAWYERS INCORPORATING SERVICE (CORPORATION SERVICE COMPANY) 
50 W. BROAD ST SUITE 1800 

COLUMBUS,OH 43215 
Effective Date: 01/19/2012 

Contact Status Active 

Incorporator Information 

TEXAS ENERGY VENTURES, LLC 

Filings 

Filing Type Date of Filing Document Number/Image 

REGISTRATION OF FOREIGN LIMITED PARTNERSHIP 09/15/2004 200426502908 

CORRECTION/FOREIGN LIMITED PARTNERSHIP 0511 0/2007 200713100230 

FOREIGN/DESIGNATED APPOINTMENT OF AGENT 01/19/2012 201202501288 

http://www2sos.stateoh.us/pls/bsqry/i?p  100: 18:20821 S’�)001 70953::NO: I 8:P18 TYPEP 1 8NUM:CO... 7/11 / 2 0 14 



Doc ID --> 	20120250288 

DATE: 	COCUMENTID DESCRIPTION 	 PILING 	EXPED PENALTY 	CERT 	COPY 
01(26)2052 201202501266 FORE1GNDESIONATEDAPPOIPITMENIOF 	 2000 	 00 	 00 	 0)) 

AGENT (PGS) 

Receipt 
This is not 001, Pse do not remit posnerit 

csc 
SUITE 400 
2711 CENTERVILLE ROAD 
WILMINGTON, DE 19808 

STATE OF OHIO 
CERTIFICATE 

Ohio Secretary of State, Jon Husted 

1459505 

It is hereby certified that the Secretary of State of Ohio has custody of the business records for 

SPARK ENERGY GAS, LP 

and, that said business records show the filing and recording of 

Document(s) 
	

Document No(t): 

FOREIGN/DESIGNATED APPOINTMENT OF AGENT 
	

01202501288 

Witness my baud and the seal of 
the Secretary of State at Columbus, 
Ohio this 19th day of January, 
AD, 2012. 

United States of America 
State o’f Ohsn 

Office Oftht Secretary of State 

9^ //M v 
Ohio Secretary of State 

Page 1 



LxIiibtt ti-I Jurisdiction oi operation’ 

Arizona 	Southwest Gas Corporation (SWG) 
UniSource Energy Services 

..  X 2008 
. 	.. 	 . 	.  X 2008 

California 	Pacific Gas & Electric (PG&E) 
San Diego Gas & Electric (SDG&E) 
Southern California Gas Company (SoCal) 
Southwest Gas Corporation (SWG) 

 X X X 2006 
 X 2006 
 X 2006 
 X 2008 

Colorado 	Public Service Company of Colorado (PSCO) . X 2002 

Connecticut 	Connecticut Natural Gas 
Southern Connecticut Gas 
Yankee Gas 
Connecticut Lighting & Power 
United illuminating 

 X 2006 
: 
. 

 X 
X 

2006 
2006 

X X X X 2010 
X X X X 2010 

Florida 	 Florida City Gas 
Florida Public Utilities 
Peoples GasiTECO 

 X 2007 
 X 2007 

_________  X 2007 

Illinois 	 Nicer Gas Company 
North Shore Gas 
Peoples Gas 
CornEd 

 X X X 2004 
. 	. X X X 2008 

.. X X X 2008 
X X X X 2011 

Indiana 	Citizens Gas 
NIPSCO 

 X X 2007 
X X X 2003 

Maryland 	Baltimore Gas & Electric (BG&E) . 	 X X X X 2008 

Massachusetts 	Bay State Gas 
National Grid - KeySpan Colonial 
National Grid Keyspan Boston 
National Grid - KeySpan Essex 
NStar 

 X 2004 
 X 2004 
 X 2004 

.  X 2004 
X X X X 2006 

Michigan 	Consumers Energy Gas (CMS) X X X 2009 

Nevada 	Southwest Gas Corporation (SWG) .  X 2008 

New Jersey 	Public Service Electric & Gas .. 	 . 	X X X X 2011 

New York 	Consolidated Edison (ConEd) 
National Grid - KeySpan Energy Delivery New York 
National Grid KeySpan Energy Delivery Long Island 
National Grid - Niagara Mohawk 

X X X X 2005 
X X X 2005 

. X X X 2005 
. 	X X X X 2007 

Ohio 	 Columbia Gas of Ohio (COH)  
Dominion East Ohio (DEO) 

X 2009 
 X 2009 

Pennsylvania 	PPL Electric Utilities 
PECO 

X X X X 2010 

W, 	X X X X 2010 

Texas 	 AEP - Texas Central 
AEP - Texas North 
Centerpoint Energy 
Oncor 
Texas New Mexico Power Company (INMP) 

X X X X 2003 
. 	.fi.: 	X X X X 2003 

X .  X X X 2003 
X X X X 2003 
X X X X 2003 



sparkent  
Exhibit B-2 "Experience & Plans" 

Experience 
Spark Energy Gas, LLC has been actively marketing gas since 2002. Currently, 

Spark has over 200 employees and is an active gas marketer that serves 14 states 

across 34 utilties. Spark Energy, LLC an affiliate company, operates with the same 

personnel as Spark Energy Gas, LLC. Spark Energy, LLC successfully operates in 

eight states across 15 utilities. Our service areas and the number of years active 

in each state can be found in Exhibit 8-1 "Jurisdictions of Operation". 

Contracting with Customers/Providing Contracted Services 
Spark Energy Gas,LLC provides competitively-priced gas products, while 

complying with all applicable laws and rules set forth by the Public Utilities 

Commission of Ohio, to customers in Ohio as it does in other states. All terms and 

conditions of the contract (pricing, terms, rights to terminate, etc.) are clearly 

disclosed to the customer. 

Providing Billing Statements 
Spark Energy Gas, LLC’s billing services are provided through a third party, which 

manages the billing process for Spark’s customers. Spark Energy Gas, LLC uses 

consolidated billing whenever possible unless the customer/product dictates that 

Spark Energy Gas, LLC bill for the energy charges separately. Any billing 

performed by Spark Energy Gas, LLC through a third party complies with the 

policies set forth by the PUCO. 

Response to Customer Inquiries and Complaints 
Spark Energy Gas, LLC commits to maintaining a fully trained staff of 

representatives to fulfill the needs of our customers. Spark utilizes a toll-free 

number specifically for Ohio customers and that number is provided on Spark’s 

website as well as the contract. Spark Energy Gas, LLC. is prepared to comply 

with all sections of Chapter 4901:1-21-08 concerning customer complaint 

handling. Spark Energy Gas, LLC is highly proficient in accepting customer 

inquiries and responding to complaints and does so meet similar requirements in 

other markets. 

2105 Cv\ 	HojXvy. Su:t 00 Hcusto. TX 77042 



Exhibit B-3 "Summary of Experience" 

Experience 
Spark Energy Gas, LLC has been actively marketing gas since 2002. Currently, 

Spark has over 200 employees and is an active gas marketer that serves 14 states 

across 34 utilties. Spark Energy, LLC an affiliate company, operates with the same 

personnel as Spark Energy Gas, LLC. Spark Energy, LLC successfully operates in 

eight states across 15 utilities. Our service areas and the number of years active 

in each state can be found in Exhibit B-i "Jurisdictions of Operation". 

2105 Cuy\Nusl teva I Sune 00 Houston. TX 17042 
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Exhibit 8-4: "Disclosure of Liabilities and Investigations" 

There is no activity to report. 

2105 C4yWesl Bouevam. Sue 100, Houston, TX 77042 
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Exhibit C-i: "Annual Reports" 

Spark Energy Gas, LLC is a privately held company, therefore, does not publish 

annual reports. However, please reference Exhibit C3: "Financial Statements" to 

find comparable reporting data. 

2105 CtyVVe0 B eard, S;te 00, Hoiston, TX 7 702 
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Exhibit C-2: "SEC Filings" 

Spark Energy Gas, LLC is a privately held company, therefore, is not required to 

file 10-K or S-K filings with the SEC. 

2105 CsvWest FL’oJeuc. Sune 100. Houston TX 77042 
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Exhibit C-3: "Financial Statements" 

This information has been filed under separate cover to protect confidentiality. 

i05 C t V& 	Lk 	 110  Houslor , , 1> 77042 
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Exhibit C-4: "Financial Arrangements" 

This information has been filed under separate cover to protect confidentiality. 

2105 Utyv 	e’c 	I iO Houston, TX 7/(42 



Exhibit C-5: "Forecasted Financial Statements" 

This information has been filed under separate cover to protect confidentiality. 

21 Ob CvVv es F1ouevrc St 	00, i  jou5t()ri, J’X, 77042 



IEi 
Exhibit C-6: "Credit Rating" 

Spark Energy Gas, LLC, its parent and affiliate organizations, are privately held 

companies that do not have credit ratings associated with Duff & Phelps, Fitch 

IBCA, Moody’s Investor’s Service, Standard & Poor or any other similar 

organization. Spark has provided its credit report from Duns & Bradstreet in 

Exhibit C-7: "Credit Report". 

2105 CtWe 	 SUE: 100, MOuSto’ TX 7 /042 
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Exhibit C-7: "Credit Report" 

Spark Energy Gas, LLC, its parent and affiliate organizations, are privately held 

companies that do not have credit ratings associated with Duff & Phelps, Fitch 

IBCA, Moody’s Investor’s Service, Standard & Poor or any other similar 

organization. Spark has provided its credit report from Duns & Bradstreet in this 

Exhibit C7: "Credit Report" 

2 1105- Ct’v5e Ow 	 00, Housün, TX 77042 
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View More Details 

Based on prof/tea of other similar companies. 

Moderate to High Risk of severe financial 
stress. 

Moderate Risk of severe payment delinquency. 

Moderate to High Risk of severe financial 
stress 

Moderate Risk of severe payment delinquency. 

Paying 27 days past due 

Moderate Risk of severe payment delinquency. 

Moderate to High Risk of severe financial 
stress. 

Based on profiles of other similar companies. 

1R indicates 10 or more Employees, Credit 
appraisal of 3 ts fair 

	

T .  DNB 	
Printed By:Rulh Hudson 

	

I 	 Date Printed:Juy 1Q2014 

RIk Management 

Live Report: SPARK ENERGY GAS, LP 
D-U-NS4 Number: 01-620-0607 

Endorsement/Billing Reference: rhudsonsparkerrergycorn 

Address 2105 Cifywest Blvd Ste 	 Location Type Single Location 

100 
Houston TX- 77042 	 Web wwwurslpcom 

Phone 713 977-5645 

Fax 713-977-7850 

Company Summary 

Added to Portfolio: 12/28/2006 

Last View Date: 0310612014 

Endorsement 	thvdson@sparfwrierfly.c 
sin 

Currency: Snows in IJSD unless orheriiise indicatcd 

D&B Company Overview 

This Is a single location 

Manager SC., lAM KFII’ll 

tLcXSELI. IC 	CrC 

Year Started 700I 

Employees 201 

Financing SFfUREU 

SIC 1922 

Line of business Cturt 	im 

ran/mm smon 

NAICS 105210 

History Status ’U-All 



FirstRain Company News 

v This Company is not currently tracked for Company 

News 

Powered by FreiRenr 

SBRI Origination Lease Score 

Commentaries 

SBRI Origination Lease Score: 872 	 Insufficient installment trade account information 
Amount past due 

Modarat r 	of sot ious dci I flUtItCV 05 	 2 mont its 	Number of payment experiences with net terms 

SBRI Origination Card Score 

Commentaries 

SBRI Origination Card Score : 856 	 Length of time in business under present management 

Amount of slow payments 
Proportion of satisfactory payment experiences to total 

Mode rate 
 

risk at er tons rae I in neney over tee sea 	.SSSCI C 	 payment experiences 

SBRI Origination Loan Score 

SSRI Origination Loan Score: 839 

High Risk 0! serIous deitnqueney over the next 12 months 

Key SBRI Attributes 

Tell Number of Open SBI Aeeounrs 

Total Balance on cli Open SBF1I Accounts 

Total Expoanre 

Maximum Age at All Open Account 

Wor.t delINuent e.11 aecoalnis pest I-3 months 

Worst del incuerri all aceouttto past 1-12 mont 

Nurnhet Of ioaat Accounts Ever CaJe 2 

Time SISCC teos 	recena Cycle 2 on all 

Commentaries 

Industry classification 
Proportion of satisfactory payment experiences to total 
payment experiences 
Amount past due 

000 

Months 

0 

o Months 

Account Summaries 

Total Total Total Total Total Total 
Total Total east Past Past Past Past Charge 

Totals 	 Current Past Due Due Due Due Due __ 
Balance Due Cycle Cycle Cycle Cycle Cycle Amount 

1 2 3 4 5 

0 0 0 0 0 0 0 0 

Total Total 
Past Past Past Past Past Charge- 

Date 	Open 	Closed 	Current Due Due Due  Due Due 



Type Lender 	 Current Past 	 off 
Reported Date 	Date 	Balance Ba

lance Due Cycle Cycle Cycle Cyde Cycle Amount  
1 	2 	3 	4 	5 

CreSS 
C5/31I2004 	 C 	 C 	 C 	0 	0 	0 	0 

Crd 

Credit 
02/28/2505 05/04/2002 04110/2005 0 	 0 	 C 	0 	0 	0 	0 	0 

CdrSO 

Predictive Scores 

Currency: Shown in USD unless otherwise indicated 

D&B Viability Rating Summary 

The D&B Viability Rating uses D&Bs proprietary analytics to compare the most predictive business risk indicators and deliver a highly reliable 
assessment of the probability that a company will go out of business, become dormant/inactive, or file for bankruptcy within the next 12 months 

Viability Score 	 Lowest Risk:1 	Highest Risk:9 

Compared to All US Businesses within the D&B Database: 

� Level of Risk: LowRisk 

� Businesses ranked 4 hae a prohahiity of heomiog no longer viable: 5% 

� Percentage of businesses ranked 4 14% 

	

� Across al 1 PS bus messes, flic,  aserage prohahi 	iv ot becoming no longer viable 14 

5 	 Portfolio Comparison 
	

Lowest Risk:1 	Highest Risk:9 

Compared to All US Businesses within the same MODEL SEGMENT: 

a thidel Segment Established Trade Payments 

� Level of Risk Moderate Risk 

� Businesses ranked 5 within this mode: segment have a prohabmltty 01 becoming no longer vnable: 5% 

� 

 
Percent a ge of businesses rankest f wn it tins macni sesrmrent 	11% 

� trihin ihts model segment 	ih 	:YC:agn protch: ii:v of becoming no anger srabe. 5% 

ff Data Depth Indicator 	 Predictive Data:A Descriptive Data:G 

Data Depth Indicator: 

f Rich Firrnographics 

I Extensive Commercial Trading Activity 

Basic Financial Attributes 

Greater data depth can increase the precision of the D&B Viability Rating assessment 

Company Profile E 	Tr~4dt:) 

	

Not Available Available (a+ 	Large 	Established 

Company Profile Details: 

� Fmnurcrj Dais NotAvallable 

� Trade Payments Available 3+ 1: ads) 



� Company Size Large (Emplavees. 50+ or Sales $500K+) 

� Years in Bus Iness: Established 5+ 

Credit Capacity Summary 

This credit rating was assigned because of D&Bs assessment of the company’s creditworthiness, For more information, see the 

D&B ’laip Key 

D&B Rating 	1R3 
Number of employees: I R indicates 10 or more employees 
Composite credit appraisal: 3 Is fair 

The Rating was changed on October 3. 2013 because of changes to D & Bs file on this business 

The IR and 212 ratings categories reflect cctp’an size based on the total number at employees for rite husrncss They are 

assigned :o business tiles that do not conldin il current financial statement. In 112 and 212 Ratings, the 2, 3. or 4 
Creditworthiness indicator is based on analysis by ISSB at public t 	ings trade payments business age and oTher important 

factors 2 is the highesl Compos Ic Cred: App: a: sal a company not supplying D&ll w: iii a::: ent ttrtanc al in format on can 

rece i Se. 

Below is an overview of the companys 
rating history since 04.12-2001 

D&8 Rating Date Applied 

lti-1t , .1t)l 3 

Rd 11.05-2012 

4A2 

123 12.1 5.21)09 

3A4 01q - 	 t - 201)5 

-tk2 I -25 -  dl’s 7 

122 02-15-2005 

-- 01-20-20115 

Rd Uls- 16 ,  3:5)4 

04.12.20:11 

Number of Employees Total: 21)2) 

Payment Activity: 
	

(based on 13 experiences) 

Average High Credit: 
	

552 

Highest Credit: 

Total Highest Credit: 
	

25).) 

D&B Credit Limit Recommendation 

Conservative credit Limit 
	

di) - U) a 

Aggressive credit Limit: 
	

20)) 000 

Risk category for this business 
	

MODERATE 

The Credit Limit Recommendation (CLR) is intended to serve as a directional benchmark for all businesses within the same line of business or 

industry, and is not calculated based on any individual business. Thus, the CLR is intended to help guide the credit limit decision, and must be 
balanced in combination with other elements which reflect the individual company’s size, financial strength, payment history, and credit 

worthiness, all of which can be denved from O&B reports. 
Risk is assessed using D&Bs scoring methodology and is one factor used to create the recommended limits, See Help for details, 

Financial Stress Class Summary 

The Financial Stress Score predicts the likelihood of a firm ceasing business without paying all creditors in full, or reorganization or obtaining 
relief from creditors under state/federal law over the next 12 months, Scores were calculated using a statistically valid model derived from D&Bs 

extensive data files. 
The Financial Stress Class of 4 for this company shows that firms with this class had a failure rate of 084% (84 per 10,000), which is 1,75 times 

higher than the average of businesses in D & B’s database. 

Financial Stress Class 4C (Lowe R: 	, iligt:e 12: se 

Moderately higher than average risk of severe financial stress, such as a bankruptcy or going out of business with unpaid debt, over the next 12 

months, 

Probability of Failure: 



Risk of Severe Financial Stress for Businesses with this Class: 0.84 % (84 per 10000) 
Financial Stress National Percentile 27 (Highest Risk: 1; Lowest Risk: 100) 
Financial Stress Score 1431 (Highest Risk: 1001 Lowest Risk: 1875) 
Average Risk of Severe Financial Stress for Businesses in D&B database: 0.48% (48 per 10,000) 

The Financial Stress Class of this business is based on the following factors: 

Composite Credit appraisal is rated fair. 
UCC Filings reported, 
High number of inquiries to D & B over last 12 months. 
Low proportion of satisfactory payment experiences to total payment experiences. 
High proportion of past due balances to total amount owing. 
Unstable Paydex over last 12 months. 

Notes: 

The Financial Stress Class indicates that this firm shares some of the same business and financial characteristics of other companies with 
this classification. It does not mean the firm will necessarily experience financial stress. 
The Probability 01 Failure shows the percentage of firms in a given Class that discontinued operations over the past year with loss to 
creditors. The Probability of Failure - National Average represents the national failure rate and is provided for comparative purposes. 
The Financial Stress National Percentile reflects the relative ranking of a company among all scorable companies in D&Bs file. 
The Financial Stress Score offers a more precise measure of the level of risk than the Class and Percentile. It is especially helpful to 
customers using a scorecard approach to determining overall business performance. 

NOTh5 	 National % 

keg ion. WEST SOUTH (’ENThrAL 

inthisirs: INFRAS1W(’Fi3’i: 	 11 

Employee :Urge: 100499 

Yes s in PAL, ncs  

5js:ni:ss Yrs ,i Fir. snr i 	St ess Per en: 

Higher risk then other enaipanics iii :he same cern::. 

Higher risk then other companies in thc sne ttdsi rv 

Higher risk then other rompailies in rhe senie rinpinsee size 	seen. 

Higher yik then other rompsnic with a cimpaieic number nt veers in bus aces. 

Credit Score Summary 

The Commercial Credit Score (CCS) predicts the likelihood of a business paying its bills in a severely delinquent manner (91 days or more past 
terms), obtaining legal relief from its creditors or ceasing operations without paying all creditors in full over the next 12 months. 
The Credit Score class of 3 for this company shows that 5.8% of firms With this class paid one or more bills severely delinquent, which is lower 

than the average of businesses in D & B’s database. 

Credit Score Class 
3t .inins’ itis’, ., ui : gl: n ..t Risk S 

Incidence of Delinquent Payment 

Among Companies with this Classification: 5.80 % 
Average compared to businesses in D&Bs database: 10.20 % 
Credit Score Percentile: 49 (Highest Risk: 1: Lowest Risk: 100) 
Credit Score: 497 (Highest Risk: lot; Lowest Rislc:670) 

The Credit Score class of this business is based on the following factors: 

Proportion of slow payments in recent months 
Proportion of past due balances to total amount owing 
Higher risk industry based on delinquency rates for this industry 

Notes: 
The Commercial Credit Score Risk Class indicates that this firm shares some of the same business and financial characteristics of other 
companies with this classification. It does not mean the firm will necessarily experience severe delinquency. 



The Incidence of Delinquent Payment is the percentage of companies with this classification that were reported 91 days past due or more 
by creditors. The calculation of this value is based on DBs trade payment database. 
The Commercial Credit Score percentile reflects the relative ranking of a firm among all scorable companies in D&Bs file. 
The Commercial Credit Score offers a more precise measure of the level of risk than the Risk Class and Percentile. It is especially helpful to 
customers using a scorecard approach to determining overall business performance. 

Norms 	 National % 

This itrrsrr’rr 	 4) 

Rrgior, I’EST SOITH CF1.\TRA[. 

lirdus is INFRASTRTCT:RE 

Eiirploye rise 

)errs in Business: 1125 	 S 

This hstnes ha a Credit Score Percani in ha 

H)her risk ihrn ciner ccrripanea in ire same reuion. 

Lowe r a ski iran other companies in the 	a I odes 

llghe rats k than other on’pari:es in the saran 	1asaa s cc range 

Iligher ni sk than otSe comport as With a noinpa mOle nunhe a of ’no.15 iii bus tress 

Trade Payments 

Currency: Shown in USD unless otherwise indicated :T 

D&B PAYDEXfi 

The D&B PAYDEX is a unique, weighted indicator of payment performance based on payment experiences as reported to D&B by trade 
references, Learn more about the D&B PAYDEX 

Timeliness of historical payments for this company 

Current PAYDEX is 	 Equal 10 2 055’ iY)flS. errs 	FOes more 	1o,mlv than the SVn1 5CC fir ets trades: rs ut 9 daii, beyond 

Industry Median Is 	74 Egos] to 9 dsv:s has ’ird leSs 

Payment Trend currently ,ao.. 
Is 	

err’ lonnairged , eorngereu to payments t nrec monr hsag a 

Indications of slowness can be the result of dispute over merchandise, skipped invoices etc. Accounts are sometimes placed for collection even 
though the existence or amount of the debt is disputed. 

Total payment Experiences In D&Bs File (HO) 

Payments Within Terms (not weighted) 799 

Trade Experiences with Slow or Negative Payments(%) 3,8 01 

Total Placed For Collection (1 

High Credit Average 1.557 

Largest High Credit 7,500 

Highest Now Owing 7.501) 

Highest Past Due 0, 51)0 

D&BPAYDEXfi 54 	(Lowest Risk 100; Highest Risk:!) 

When weighted by amount, payments to suppliers average 27 days beyond terms 

D&B PAVDEX� Comparison 

Current Year 



PAYDEXfi of this Business compared to the Primary Industry from each of the last four quarters. The Primary Industry is Natural gas 

transmission based on SIC code 4922 

Shows the trend in D&B PAYDEX scoring over the past 12 months, 

	

8113 	9113 	10113 	11113 	12113 	1114 	2114 	3114 	4114 	5114 	6114 	1114 

This Business 	 57 	57 	7 	 "7 	5 	54 	54 	51 	54 	54 	54 	54 

Industry Quartiles 

	

76 	 7$ 	 7$ 	 7$ 

Me? an 	 74 

Lowe 1 	 6" 	 69 	 64 	 69 

Current PAYDEX for this Business is 54 or equal to 27 days beyond terms 
The 12-month high is 58 or equal to 24 DAYS BEYOND terms 
The 12-month low is 54 or equal to 27 DAYS BEYOND terms 

Previous Year 
Shows PAYDEX of this Business compared to the Primary Industry from each of the last four quarters. The Primary Industry is Natural gas 

transmission based on SIC code 4922 

09112 12/12 03/13 06113 
Previous otis 	ear rev 0312 0412 0113 0213 

This Business  

Industry Quartiles 

Upper 76 76 Ia 7$ 

Median 75 7? 75 75 

Lower Si 69 6) 59 

Based on payments collected over the last 4 quarters. 
Current PAYDEX for this Business is 54 or equal to 27 days beyond terms 
The present industry median Score is 74 or equal to 9 days beyond terms 
Industry upper quartile represents the performance of the payers in the 75th percentile 
Industry lower quartile represents the performance of the payers in the 25th percentile 

Payment Habits 

For all payment experiences within a given amount of credit extended, shows the percent that this Business paid within terms. Provides number 

of experiences to calculate the percentage, and the total credit value of the credit extended. 

S Credit Extended 	 # Payment Experiences lotal Amount 7 or raymonts vermin I erms 

O’er 	1661,0017 	 0 1) 0% 

50,000-100,001: 	 u u 0% 

S 090-46, 191 9 0% 

5,4)0/1-14,999 1 ,51)0 0% 

1000.4419 9014 83% 

Under 1000 	 3 400 100% 

Based on payments collected over last 24 months. 

All Payment experiences reflect how bills are paid in relation to the terms granted. In some instances, payment beyond terms can be the result at 

disputes over merchandise, skipped invoices etc. 

Payment Summary 

There ,rre 13 payment expi’ r eacel 	in &Bs 1A( 	the mo 	racer 24 months. 	th 2 expel inCet I ’porttd Junn the mi 

16 ret’ OOfl 1  per rod 

The highest Now Owes on file 	7,50?: 	The hi:resl PastDue on ie ii 7,500 

Be low I Ian oven ICW 01 1OC compailys CUIOCIIIS -an ph: nO pactilerl) . segnient ed hr ils suppl rers primarY rndu,s I rca: 



Total Total Largest High Within Days Slow 
Revd 

Amts A c r Terms <31 31-60 61-90 90> 

(#) 1%) (%)(%) 

Top Industries 

Public 	rinanoc 3 230 I, M0 10)) 0 	1) 	0 	0 

tUtol 	pot roteum ptdt : 7 1 00 75000 so 	so 	U 	U 

Trucking not-1cuI 00)) 000 U (1 	0 	511 	1) 

Otuta 	prOce 	i) I 	I)00 000 IOU It 	U 	It 

Mio 	huincs 	icrico 51 lOt) (1 	3 	0 

Other payment categories 

Cash cspnr tenets 15 314) tX) 

Faytrient 	record untnitiwn 0 7 0 

Umfascrahle:trrnicmts 0 0 (1 

Placed 	tar 	collections 13 S/A 1 

Total lnD&Bsfile 13 1) 	1St) 7, 500 

Accounts arc sometimes placed tot collection oser. ihough tilt existence or amount of the debt is dtsputcd 

indicators of slowncss can bc result ot dspate o’er merchandist, skrpped invoiCcI etC. 

Detailed payment history for this company 

Date Selling Last Sale 

Reported Paying Record High Credit Now Owes 	Past Due 	Terms Within 

(mmlyy( (month) 

05/14 Pp 50 50 	 01 1 	ins 

Ppl -SIms 90 1000 501) 	 100 I 	no 

0214 111)13) 1)41 )14st I 	mt 
account 

12113 

07/13 Ppt 1.010 4-1 no 

06/Il 1)106) 141 Cash 1 	ins’ 
accc’un 

7)  51) Cash 1 mc 
5cc can 

05112 8)  50 Cash 1 	ms 
account 

32/13 111119) SIt Cash 1 	na 

act tint I 

11/:2 Up) 250 1 	inc 

Opt  

04/12 1012) 3)) Cash o-t2 ns,s 
account 

03112 UpI ) 	 It))) U 	 Ii 0-12 	tills 

Payments Detail Key: hO 30 or note days tiesond terms 

Payment t\per tencCm reflect how 31115 aIc 7)4 0 to)) or to the trims prnted. in some tmstances p51411cm) beyond terms can he 

the iex:lt ot itsputes over trircltandtsc. skppe1 trYOlOCs, etc. Econ oupcttetct shown is iroma separate upplicr. Updated 

trade exper:ettcrv replace t hose p rev iousLU nepunieC, 

Public Filings 

Currency: Shown in USD unless otherwise indicated 

Summary 



The following data includes both open and closed filings found n D&8s database on this company. 

Record Type 	 # of Records 	Most Recent Filing Date 

Suits 

B1flkUptY Pr.celiii 	 - 

idni 	 S 	 - 

0 	 - 

UCC 	 9 	 )i29 14 

The following Public Filing data is for information purposes only and is not the official record. Certified copies can only be obtained from the 

official source. 

UCC Filings 

Collateral 	 Al 

Type 

Sec. Party SCKTIETE (EM, 	AS AGENT. SElf YORK, NY 

Debtor 	 SPARK ENEROY GAS LP 

Filing No. 	 120019l41940 

Filed With 	 SECRETARY 01- STAfERC 0101510G. ACST1N, TX 

Date Filed 	 2012-2-i5 

Latest Info Received 	 12 1 20112 

Type 	 Arey,dmcnr 

Sec. Party 	 SfXI 1ETE (0011-IRALE. NEf YORK. NY SIX IRTE GENERALE AS AGENT, 2101% YORK 

Debtor 	 SPARK ENERGY 015, LP 

Filing No. 	 13003305"; I 

Filed With 	 SECRETARY OF STATE/ICC 010151011 , ACSTIN, TX 

Date Flied 
	

21112-9. 

Latest Info Received 
	

10/22/11 

Original UCC Filed Date 
	

2012-i l-:s 

Original Filing No. 	 1200 01) 14 940 

Type 

Sec. Party 

Debtor 

Filing No. 

Filed With 

Date Filed 

Latest Info Received 

Original UCC Filed Date 

Original Filing No. 

Anc (1nrr, 

S(XC E/F ORYERALE 5191 YoRK. NY SoCIETE GENYR4LE is AGENT. N}o% YORK, NY 

SPARK FAA/ROY GAS. ELY rG (100/105 

11 10 ifi’177 

SLL}01f, 	(* 101,,1(1 ELVIS A \Ysl’N TX 

2(1/4-90121 

05/02/IA 

2(112-12-01 

200314( 940 

Collateral 
	

A,u,wt,  

Type 
	

Anr4mer 

Sec. Party 
	

FURTIS /APIT,\L YAJRP 	2001502’, IX 



Debtor 

Filing No. 

Filed With 

Date Filed 

Latest Into Received 

Original UCC Filed Date 

Original Filing No, 

EUlER ENE]Gi’f, L U, 	d FUENS 

iYCti i7?64t) 

SECRETARY (iF Ri’ATE/(CC l)VI S])l 	STIN, TX 

2007 	- 

(:0/u 

2(1(i)-OS-iS 

Collateral 	 AO,it-(/d 	iarcsir 	Genera 	nnthis( and proceeds 	Contract 	Rht 	and 

Type 

Sec. Party 	 KEYSPAN ])AS EAST CORFORATERS H) E/; NAT IDEAL (’vRID, HICK.SVTLLE NY 

Debtor 	 SPARK ENERGY ((AS, L P 

Filing No, 	 09002 sb)) 

Filed With 	 SECREIARY Of- STATE/ KEG F) 1% LSIOX, ALSTiN TX 

Date Filed 	 200)- 0)- 20 

Latest Into Received 	 (0f0 

Collateral 	 Aeon/n 	and pmcecL.,  - Genera Sn an’s SI as(s) and procerd - Cant Tact righis and 
pronra 

Type 

Sec. Party 	 (HE ERFORLYN ((NIH) 1215 ((PlOY 02011 NATIONAL (2It]i) NY, BR(Y)KLYN NY 

Debtor 	 SPARK ENEROY/lAS, L P 

Filing No. 	 0 (ll)355$407 

Filed With 	 5(1071(0: ("r ST;flfiiTC :IV]S:ON Ail’,STIN, TX 

Date Filed 1009-CE-iS 

Latest Into Received  

Collateral RIGICI 	TITLE AN]) INTEREST and proceeds 

Type 

Sec. Party CULGiFUA 015 OF OH]]), 	INC 	COLURBUS. OH 

Debtor SPARK ENERGY GAS, LP 

Filing No. 2103 :424522 

Filed With S10’NEAJY OF STATE/PC]) DIVISION. AUSTIN 	ER 

Date Filed 2012- /0-f) 

Latest Info Received 101(0/Ill 

Collateral 	 RIGHT. TiTLE ’sN]) INTEREST nd proceed 

Type 	 Or 	in 

Sec. Party 	 N’sRTEERN INDIANA K’31-TC SERVICE (TXIPANY, MERRILLVI].LE, IN 

Debtor 	 SPANK i.Nrf]])Y GAS 

Filing No. 	 i000: roll 14 



Filed With 	 SEGYPTARY LU STATEIUUI’ GIllS I ON, AUSTIN. FX 

Date Filed 	 20I)-It)- 

Latest Info Received 	 IL 

Collateral 	 AGREEMENT 

Type 

Sec. Party 	 LEHMAN LVAER’CIAI. PAPER I NU. NEW YORK. NY 

Debtor 	 MAXWElL, WILLIAM KEITH 

Filing No. 	 05 2741 22W 

Filed With 	 SUPRETARY IT STATE/I11’ DIVISION, AISTPI, TX 

Date Filed 	 2005-0i4-LI 

Latest Info Received 	 IT/GO/OS 

Type 

Sec Party 	
ERL’ PAR BAS, AS ALEN7 SEA YORK. NY FORTIS CAPITAL CORP ADD ISON, TX PORTIS CAP ITAL 
CORP. GALLAS, 17 FORTIS CAPITAL CORP., ADDISON, TX 

Debtor 	 SPARK LALNIL (‘At, LP dnJ (1ThERS 

Filing No. 	 10002501Y0) 

Filed With 	 SEC1,1 E7AIIY oF SATE/UCU LII 1 SIRS. AUSTIN, TX 

Date Filed 21)iO.O’002 

Latest Info Received 09/117 / I 

Original UCC Filed Date 2001-12-IL 

Original Filing No. 02001 209 0 1 ,3 ,  

Type 

Sec Party 	
15SF PAR I BAS’ , AS AGENT, NEW YOKEl. NY FORTIS CAPITAL CORP. ADIKSITI. P1 FORTIS CAPITAL 
CORP. DALLAS, TX FoRTIS CAPITAL CORP ADDISON, TX 

Debtor 	 SPARK ENERGY GAS, LP and OThERS 

Filing No. 	 I I 000/SO 17 

Filed With 	 SECREEARY OF STALE/LUG DII 5105 - AUS11N TX 

Date Filed 2(111112.9 

Latest into Received /L 

Original UCC Filed Date 

Original Filing Filing No, 02IT 1 

Type 	 on TIc’n 

Sec Pa 	
15SF PARIBAS, AS AIW2CI - NEW YORK, NY FORTIS CAPITAL CORP - ADDISON. 77< FORTIS CAPITAL 

Party 	
AEWI’ 	DALLAS, IX FURl IS CAPITAL CORP.. ADDISON, TX 

Debtor 	 SPARK EREROY GAS, I.E aER OTHERS 

Filing No. 	 I 1u0254900 

Filed With 	 iilCRIITAEY 01 STATE/lUG DIAl" ION AUSTIN, TX 

Date Flied 	 21(11-09 - 2t 



Latest Info Received 	 ØQ!311/ 

Original 0CC Filed Date 	 1(101 

Original Filing No. 	 02001 2{i’0O)Js 

Type 

Sec Party 	
I3NP PARIBAS, AS AGI2AT, NEW YORK, Ni FORTIS CAPITAL (i/RE AD])ISQN, TX FORT IS CAPITAL 
CORP. IIALLAS, TX FORTIS CAPITAL (i)PP. ADDISXN, TX 

Debtor 	 SPARK EAPRGY GAS LU nj (OXIERS 

Filing No. 	 1[0035 i 

Filed With 	 SECRETARY CR STAlE/COG H \ 151CR. AUSTIN, TX 

Date Filed 20 	1 

Latest Info Received 

Original UCC Filed Date 2001-12-1 U 

Original Filing No. 02001 2000o23 

Type 	 AiRL- Ojmer,1 

Sec Party 	
RX? PARiBAS. AS AUE\T, NEW ’CORK, NY FORTIS CAPITAL CORP., ADDISCO, TX FORTIS CAPITAL 
(AIRY ., )ALLAS, TX FOF1T1S CAPITAL (’ORC. ADDISN. TX 

Debtor 	 SPARK L\ERCY GAS. LU arJ (InFERS 

Filing No. 	 11 	I ’aOl 

Filed With 	 SECRETARI UF STATE/li/C OIXSIL\ AUSTIN, TX 

Date Filed 2/Li-I 

Latest Into Received 12/IST1 

Original UCC Filed Date 200] 	1). 	1) 

Original Filing No. 0-1 00120990-1
1 

Type 	 Ass 

NSF ?�/RIBAS. ;S AGESI’, NEW i/IRK, NY FORT 1S CAPITAL (CORP , ADINSIIFE. TX FORTIS CAPITAL 
Sec Party 	 CO-C 	GAL C’ 	A FORTIS (Al 1 A ’0’s 	AC/I] ’CR. TN ’AX iFTE (iF ERR \CR AS ACE Y’, NEY  

YORK, NY 

Debtor 	 SPARK 	21/li C/AS, LU ani (JflFERS 

Filing No, 	 1200/0133 

Filed With 	 SECRETNBY OF STATE/LUG D1VIS iN, .,1 7STiN, TX 

Date Filed 2012- 1 2-1 

Latest Into Received I 2/2 1 ] 1 

Original 0CC Filed Date 2101-12-10 

Original Filing No. 02 0  I 

Type 

/0/i’ P23(150’, AS 201/HF 	NEW YORK NY FORTIS CAPITAL CORP. , ADJISON, TX FORTIS CAPITAL 
Sec Party 

(I/RU. DALLAS. ’N FORT/S CAPITAL CORP 	, ADDISCR. TX and (1/TIERS 

Debtor SPARK ESER/’Y GAS, 	OF’ and 011-(ER.S 

Filing No, I 300 31 311575 

Filed With SEIRETARI 	o1 STATL"UCCDIV:SICO AUSTIN, TX 



Date Filed 
	

2i)20- itt 

Latest Info Received 

Original UCC Filed Date 

Original Filing No, 

Type 

Sec. Party 

Debtor 

Filing No. 

Filed With 

Date Filed 

Latest Info Received 

Original UCC Filed Date 

Original Filing No. 

Anendrren 

RAP PARIBAS, AS AGEN’T, NEW YORK, NY FORTIS CAPITAL (T)RP. ADDISOR. TX FORTIS CAPITAL 
(TiRE. DALLAS, TX FORTIS CAPITAL (DSP. ADDISOR. TX and OThERS 

SPARK ENERGY LAS LLC and OTHERS 

I 4/iLitt570 

SEaRETARY UF STATE/FCC DI\ (SiGN, US’T1N, TX 

2014’0S-1 

0(!031 i 4 

2001 - 2-1/) 

0200I 20d)9C3/) 

Type 

Sec. Party 

Debtor 

Filing No. 

Filed With 

Date Filed 

Latest Into Received 

g 1 

N0I411 S\XTIIR1N C)JRFURATICiiN, AiLANTA, GA 

SF/ilK El/HI/C il/a 

08U0403/42 

ShIRE (It  

2005-12-22 

{)/09 0 

Government Activity 

Activity summary 

P’or 	r (Di iGua ii 	 50 

\drnisrrarive Deb! 	 NO 

Con trLcior 	 YES 

Granter 
	 Nu 

Ciii a ear iirded true tedetaI prcgraln(i) 	 (’Ni 

Possible candidate for socio-economic program consideration 

I jhoer Srpin Rica 	 YES 2014) 

Srtti 	8U, Inc 	 NrA 

N/A 

The details provided in the Government Activity section are as reported to Dun & Bradstreet by the federal government and other sources. 

History & Operations 



Currency: Shown in USD unless otherwise indicated 

Company Overview 

Company Name: 	 SPARK ENER)JY GAS LP 

Street Address: 	 fl5 C ywes B. 1d Stir 100 
ion 	TX 77042 

Phone: 	 713 C77- 5 645 

Fax: 	 71 3-577_ 78S0 

IJRL: 

History 	 1, clear 

Present management control 	 13 sears 

History 

The following information was reported: 0112412014 

WILLIAM KEITh MyXWE1J., Ill CCC 

5411145 KRUEKER, ’ENS 

Officer(s): 	 TFRRY  ’) 10575 1’F( \ IC S IF  (VIVNSEI,  

 ALLISON WALL (U) 
IIGANNE 1I0IXES, CFO 

1tART( BREDEH(1FT, 11/1055 

The Texas Secretary of State’s business registrations file showed that Spark Energy Gas. LP was registered as a Limited Partnership on 
January 17, 2001. Although the company operates as a limited partnership, the partners have elected to use officer titles to denote areas of 
responsibility. 
Ownership information provided verbally by Sources on May 08 2009. 
Business started 2001 by William Keith Maxwell Ill, 
Ownership details have not been provided. 
WILLIAM KEITH MAXWELL Ill, 2001-present active here. Keith earned a Bachelor’s Degree in Economics from the University of Texas in 
Austin, TX in 1987. 
NATHAN KROEKER born 1974. 2010-present active here. 
TERRY 0 JONES. Work history unknown. 
ALLISON WALL. 2013-Present active here. Allison holds an MBA in Finance and Information Systems from Tulane University, a master’s degree 
from The University of North Carolina at Chapel Hill, and a bachelor’s degree from Clarkson University in New York. 
GEORGANNE HODGES. 2013-present active here. 
MARTY BREDEI-IOFT. 201 1-present active here. 

Operations 

01124/2014 

Pros des na:n’di /a, 	rfl: ,:Oi 	:iiUCL 

ADD:Tft/5AI. TELEPH)Nr SUSIE tSi Tel I-Prcc 77 547-7275 

Description: 	
H 	 uc1) I 	are ca,:: ailo Ncr 30 days Sells to general pa51 	aria canine!" jal corrccrn5 

’tarn it’O:s 	Tr::1rdSrares 

Non s easonal.  

Employees: 	 200. 

Facilities: 	 Rents preir. sea on is: ’C 3 floor of a nine s:ory steel but ldiri, 

Location: 	 Central business secriCO an main Street, 

SIC & NAICS 

SIC: 
Based on information in our file, D&B has assigned this company an extended 8-digit SIC. D&Bs use of 8-digit SICs enables us to be more 
specific about a company’s operations than if we use the standard 4-digit code, 
The 4-digit SIC numbers link to the description on the Occupational Safely & Health Administration (OSHA) Web site. Links open in a new 

browser window. 
4922 0000 Natural gas transmission 
NAIC S: 

486210 Pipeline Transportation of Natural Gas 



Financials 

Currency: Shown in USD unless otherwise indicated 

Company Financials: u&R 

Additional Financial Data 

On JAN 23 2014 Ruth Hudson, Ciedil Opt, decl med tinno1O informutiOn. 

Request Financial Statements 

Requested financials are provided bySPARK ENERGY GAS, LPand are not DUNSRIght certified. 

Key Business Ratios 

Dbh,s been unchie Ioohtctn suffiipni rinaccld 	rtorcaton bront thin company to calculate business ratios. OUT check ol 
audrtonid outside scureec also onCe no elummal on avam b.c on 	ln tinanerat penIcmnmnce. 

To h p von in this mr 	anne 	ma os 1 r sit he 	 lie none edu’ my are pros ided he low to 5uppor sour analysis of this 
bus icons 

Based on this Number of Establishments 	 23 

Profitability 

Short-Term Solvency 

Efficiency 

Utilization 

Industry Norms Based On 23 Establishments 

This Business 	 Industry Median 	 Industry Quartile 

1 	 1.2 	 UN 

tOt 	 9. 	 UN 

IN 	 (tom 	 tiN 

IN 	 P.m. 	 UN 

UN 	 $340 	 UN 

IN 	 0 	 UN 

I 	 0 3 	 UN 

ON = Onavemlahir 

Associations 

All Credit Files Created from this D&B Live Report 

Company Name 	 Type 

UTILITY RESOURCE SOLUTIONS LP  

Status 	Date Created 

SameC 	A!’,i1Y0 ( I 1  113 PM (Th 



AU Credit Files with Same 0-U-N-Sfi Number as this D&5 Live Report 

Company Name 	 Type 	 Status 	Date Created 

UTILITY RESOURCE SOLUTIONS LP 	 iDed 	04/05/20(17 01:o2 Ptf 2111 
D-( -4i iumr 	01 

Detailed Trade Risk InsightTM 

Detailed Trade Risk Insight provides detailed updates on over 1.5 billion commercial trade experiences collected from more than 260 million unique 

supplier/purchaser relationships. 

Days Beyond Terms - Past 3 & 12 Months 

3 months from Jao 14 to Mar 14 

54 
Days 

Dollar-weighted average of 3 payment experiences reported 
from 3 companies 

12 months from Aug 13 to Jul 14 

33 

Dollar-weighted average of 4 payment 
experiences reported from 4 companies 

Derogatory Events Last 11 Months from Jul 13 to May 14 

No Derogatory trade Event has been reported on this company for the past 13 Months 

Total Amount Current and Past Due - 11 month trend from Jul 13 to May 14 

Status 	Jul-13 	Aug-Il 	5 ,-, D, 	Cul- 	"Jc; 13 	Dec-1 3 	Jan-14 	Feb-14 	Mar-14 	Apr-14 	May-14 

This information may not be reproduced in whole or in part by any means of reproduction. 

' 2005-2014 Dun & Bradstreet, Inc. 



sparker 

Exhibit C-8: "Bankruptcy Information" 

Neither Spark Energy Gas, LLC, its parent, or any affiliates, have filed for 

reorganization protection from creditors, or any other form of bankruptcy during 

the current year or within the two most recent years preceding the date of this 

application. 

2105 CVVi Bu: 	C. Sut 100, Houon X 7 70 



Exhibit C-9: "Merger Information" 

Spark Energy Gas, LLC, with its parent and affiliate companies, has not 

participated in a merger, dissolution or acquisition since its inception in 2002. 

21 O Cf 	,.SU id S 	90 FOUStOli X 77012 



spary  

Exhibit D-1: "Operations" 

Spark Energy Gas, LLC markets natural gas by entering into contracts for retail 

sales, and provides gas supplies by contracting with and purchasing gas from 

wholesale suppliers. Spark also manages the nomination and scheduling process 

in house for all of its customers. Further details of the level of expertise of Spark 

Energy Gas, LLC employees and managers can be found in Exhibit D-2 "Operations 

Expertise" and Exhibit D3 "Key Technical Personnel", 

2102 CyWes Bouevrd. Sue 1 00, Houston. TX 77002 



Spark 

Exhibit D-2: "Operations Expertise" 

Spark Energy Gas, LLC is led by a team of executives who have acquired significant 

experience with operating successful business units across many companies in the 

industry. 

WILLIAM KEITH MAXWELL, II! - Chief Executive Officer 
2105 CityWest Blvd., Ste. 100 

Houston, TX 77042 

Phone: (713) 977-5641 

Mr. Maxwell has been with Spark since its inception in 1999. Aside from his role 

the past eight years with Spark, Mr. Maxwell has over twenty years experience of 

serving in a managerial role in retail energy. Keith Maxwell has spent his 

professional career building, owning and operating successful energy and natural 

gas companies. Keith’s first two ventures, Polaris Pipeline and Wicklord Energy 

Marketing, were created from start-up. At the time these companies were sold, 

their annual sales exceeded $350 million and $500 million respectively. 

As CEO, Mr. Maxwell has been, and is ultimately responsible for Spark system 

operations, sales and marketing, over-all business strategy, overseeing the 

financing and accounting departments, creating the company culture, managing 

the human resource department, ensuring compliance with safety regulations 

and delegation of all company needs to qualified individuals. 

NATHAN KROEKER - President 
2105 City West Blvd., Ste. 100 

Houston, TX 77042 

Phone: (281) 833-4153 

Nathan Kroeker, appointed President of Spark Energy in April 2012, is responsible 

for overseeing the day-to-day operations and helpin shape the overall strategy of 

the company. Nathan is a 15-year industry veteran with diverse experience in 

public accounting, M&A, and both retail and wholesale energy. 

Nathan first joined the company in July 2010 as Executive Vice President and 

Chief Financial Officer of Spark Energy Ventures. Prior to Spark, Nathan held 

21 2 C iV\ 	 OU 1ouston TX 77042 



senior finance and leadership roles with Macquarie and Direct Energy. He began 

his career in public accounting, including both audit and M&A advisory functions. 

Before joining Spark Energy in July 2010, Mr. Kroeker was the Finance SVP for 

Macquarie Banks global wholesale energy business. Prior to that, he held several 

senior Finance & Portfolio Management roles at Direct Energy. Mr. Kroeker began 

his career in public accounting including both audit and M&A advisory. 

Mr. Kroeker graduated with honors with a Bachelors of Commerce degree from 

the University of Manitoba. He has both a CPA in Texas as well as a CA in Canada. 

ALLISON WALL �Chief Operating Officer 
2105 CityWest Blvd., Ste. 100 

Houston, TX 77042 

Phone: (713) 600-2654 

As Chief Operating Officer, Allison is responsible for overseeing Spark 

Energy’s company operations which include IT, Billing & Transactions and 

Customer Care. 

Prior to joining Spark Energy in January 2013, Allison served as Executive Vice 

President and Chief Operating Officer at StarTex Power. Allison has extensive 

professional experience in retail energy company operations, including 

information technology, marketing, regulatory compliance, customer interaction 

centers, and billing and transaction management. 

Allison holds an MBA in Finance and Information Systems from Tulane University, 

a master’s degree from The University of North Carolina at Chapel Hill, and a 

bachelor’s degree from Clarkson University in New York. 

GEORGANNE HODGES �Chief Financial Officer 
2105 CityWest Blvd., Ste. 100 

Houston, TX 77042 

Phone: (281) 833-4109 

As Chief Financial Officer, Georganne is responsible for overseeing Spark 

Energy’s Finance, Accounting, Treasury and Risk Management operations. 

Prior to joining Spark Energy in November 2013, Georganne served as the 

business unit CFO for Direct Energy’s mass market business. She spent 9 years 

with Direct Energy serving in both Retail and Wholesale Vice President Finance 

2 05 C; VVcs 	uIv 	2ie SC Houston. TX 77042 
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roles. She began her career in public accounting and has been leading Retail and 

Wholesale Energy back office teams for more than 20 years. 

Georganne holds a Bachelor of Business Administration in Accounting from Baylor 

University and is a licensed CPA in the State of Texas. 

2105 C5vWest [5cueya 

 

Su i te 100. Fouston, TX 7702 



Exhibit D-3: "Key Technical Personnel" 

Spark Energy Gas, LLC is led by a team of executives who have acquired significant 

experience with operating successful business units across many companies in the 

industry. 

WILLIAM KEITH MAXWELL, III - Chief Executive Officer 

2105 CityWest Blvd., Ste. 100 

Houston, TX 77042 

Phone: (713) 977-5641 

Mr. Maxwell has been with Spark since its inception in 1999. Aside from his role 

the past eight years with Spark, Mr. Maxwell has over twenty years experience of 

serving in a managerial role in retail energy. Keith Maxwell has spent his 

professional career building, owning and operating successful energy and natural 

gas companies. Keith’s first two ventures, Polaris Pipeline and Wickford Energy 

Marketing, were created from start-up. At the time these companies were sold, 

their annual sales exceeded $350 million and $500 million respectively. 

As CEO, Mr. Maxwell has been, and is ultimately responsible for Spark system 

operations, sales and marketing, over-all business strategy, overseeing the 

financing and accounting departments, creating the company culture, managing 

the human resource department, ensuring compliance with safety regulations 

and delegation of all company needs to qualified individuals, 

NATHAN KROEKER - President 
2105 CityWest Blvd., Ste. 100 

Houston, TX 77042 

Phone: (281) 833-4153 

Nathan Kroeker, appointed President of Spark Energy in April 2012, is responsible 

for overseeing the day-to-day operations and helpin shape the overall strategy of 

the company. Nathan is a 15-year industry veteran with diverse experience in 

public accounting, M&A, and both retail and wholesale energy. 

Nathan first joined the company in July 2010 as Executive Vice President and 

Chief Financial Officer of Spark Energy Ventures. Prior to Spark, Nathan held 

2105 OiyVVet Bouevrc, Scnte 1 00, Houston, TX 77042 



senior finance and leadership roles with Macquarie and Direct Energy. He began 

his career in public accounting, including both audit and M&A advisory functions. 

Before joining Spark Energy in July 2010, Mr. Kroeker was the Finance SVP for 

Macquarie Bank’s global wholesale energy business. Prior to that, he held several 

senior Finance & Portfolio Management roles at Direct Energy. Mr. Kroeker began 

his career in public accounting including both audit and M&A advisory. 

Mr. Kroeker graduated with honors with a Bachelors of Commerce degree from 

the University of Manitoba. He has both a CPA in Texas as well as a CA in Canada, 

ALLISON WALL �Chief Operating Officer 
2105 CityWest Blvd., Ste. 100 

Houston, TX 77042 

Phone: (713) 600-2654 

As Chief Operating Officer, Allison is responsible for overseeing Spark 

Energy’s company operations which include IT, Billing & Transactions and 

Customer Care. 

Prior to joining Spark Energy in January 2013, Allison served as Executive Vice 

President and Chief Operating Officer at StarTex Power. Allison has extensive 

professional experience in retail energy company operations, including 

information technology, marketing, regulatory compliance, customer interaction 

centers, and billing and transaction management. 

Allison holds an MBA in Finance and Information Systems from Tulane University, 

a master’s degree from The University of North Carolina at Chapel Hill, and a 

bachelor’s degree from Clarkson University in New York. 

GEORGANNE HODGES �Chief Financial Officer 
2105 CityWest Blvd., Ste. 100 

Houston, TX 77042 

Phone: (281) 833-4109 

As Chief Financial Officer, Georganne is responsible for overseeing Spark 

Energy’s Finance, Accounting, Treasury and Risk Management operations. 

Prior to joining Spark Energy in November 2013, Georganne served as the 

business unit CFO for Direct Energy’s mass market business. She spent 9 years 

with Direct Energy serving in both Retail and Wholesale Vice President Finance 

2105 Ciiywest Bou’evard, SuOe 1100,  Houston, TX 77042 
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roles. She began her career in public accounting and has been leading Retail and 

Wholesale Energy back office teams for more than 20 years. 

Georganne holds a Bachelor of Business Administration in Accounting from Baylor 

University and is a licensed CPA in the State of Texas. 

2 1 U 5 C  vet 	 S 	1 00, H o u s t rn, ’IX 7O42 
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