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Formal Complaint Form 

Case Number 

Public Utilities Commission of Ohio 
Attn: Docketing 

ISO E. Broad St. 
Columbus, OH 43215 

'n land/ m3.Suiz^ej4^ 
Customer Address 

city / State Zip 

Account Number 

Customer Service Address (if different from above) 

Utility Company Name City State Zip 

Please describe your complaint {Attach additional sheets if necessary) 
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GWENDOLYN C TANDY 
1439 SUUER AVE 
EUCUD OH 44132-2725 

^ 

Supplier Services 
FirstEnergy Service Company 
76 S. Main St. 
Akron. OH 44308 

JULY 25. 2013 

"n.o 

FOR SERVICE AT: 1439 SULZER AVE DUP 
EUCLID OH 44132 

ACCOUNT NUMBER: 110046580079 
CUSTOMER NUMBER: 03008856621580009813 

THIS IS A CONFIRMATION LETTER FOR A CHANGE OF ELECTRIC SUPPLIER 

Dear Illuminating Company Customer: 

This letter is simply a confirmation that FIRSTENERGY SOLUTIONS CORP is beaming 
youf qlectric generation supplier or) your next meter reading.^^Tjch is AUGU?\TQ7 ?fil^j_Jj_ 
your community has formed an aggregation group to buy electricity, this supplier may have 
been selected for you through that aggregation. If this information is correct, you do not need 
to respond to this letter. 

However, if you do not want to change suppliers, please call our toll-free automated Customer 
Choice number at 1-800-225-0444 within seven calendar days of the postmark date on this 
letter. 

No matter what company supplies your electricity, The tUuminating Company will still deliver 
your electricity to you and respond to any questions or concerns you may have with your 
service. 

\f 'iO\x have any questions about the FIRSTENERGY SOLUTIONS CORP charges, please 
contact them directly at 1-866-636-3749. If you have questions about choosing electric 
suppliers or governmental aggregation programs, you can contact the Public Utilities 
Commission of Ohio at 1-800-686-7826 or visit www.PUCO.ohio.gov. 
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ATTENTION 
OCCUPANTS! 

ELECTRIC SERVICE TO THESE PREMISES HAS BEEN DISCONNECTED 

SHUT-OFF DATE SHyXzQEEXlMg^^ 

CUSTOMER NAME 
GWENDOLYN C TANDY 

ACCOUNT NO. 
110046580079 

SERVICE ADDRESS 
1439 SULZER AVE DUP EUCLID OH 44132 

We received no response to our request for payment of your overdue electric bil l . As a result, your electric 
service has been disconnected. 

In order to have service restored, the past due or defaulted 
payment plan balance and a reconnection charge must 
be paid. A security deposffmay also"6STequited. 

Please call us toll-free at 1-800-686-9901 for information on 
how to pay your b i fK^ for agencies that might be-able to 
provide assistance, T^oaure_same-dayj:estafat ion, you 
must contact us before 12:30 p.m and make a payment or 
provide proof of payment. 

Amount Past Due 
$ 578 .04 
Reconnection Fee 
$ 35.00 
Security Deposit 
$,0-00- — ^ 
Total Required For 
$ 6 1 3 . 0 4 

econnection 

Important Information 

We urge you to call our toll-free number concerning restoration of service. Do not attempt to reconnect the 
electric meter yourself. An unauthorized reconnection is both dangerous and against the law. 

Under the law, any proof of unauthorized reconnection or tampering is considered sufficient evidence that the 
customer reconnected the meter or caused the tampering. Violators of the law may be subject to jail 
sentences and fines. In addition, violators must pay for the value of electricity used and the cost of repairs ot 
replacement. 

Please be aware that using candles, portable heaters, gas appliances and gasoline or diesel-powered 
generators to light or heat your home may be dangerous. Portable heaters and burning candles that 
are left unattended, especially around children and pets, can create a fire hazard. In addition, portable heaters 
and gasoline or diesel-powered generators can produce deadly levels of carbon monoxide 
and should never be operated Inside the home or garage. For more safety information, contact your 
local fire department. 

If you have a complaint in regard to this disconnection notice that can not be resolved after you have called 
The Cleveland Electric Illuminating Company, or for general util ity company information, residential and 
business customers may contact the public utilities commission of Ohio (PUCO) for assistance at 
1 '800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at ht tp; / /www.puco.ohio.gov. Hearing 
or speech impaired customers may contact the PUCO via 7-1-1 (Ohio relay service). The Ohio consumer 
counsel (OCC) represents residential utility customers in matters before the PUCO. The OCC can be contacted 
at 1-877-742-5622 {toll free) from eight a.m. to five p.m. weekdays, or at h t tp ; / /www.pickocc.org. 

Form 1025(05-01 
" )No. 58180041 
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A FirstEnergy Cori-ipai-.y q 
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