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Enclosed: Electric and Natural Gas Governmental Aggregator Renewal Applications for
The City of Toledo

Dear Docketing Division Representatives;

Enclosed, please find the Electric and Natural Gas Government Aggregator Renewal
Applications and the three required copies, for the renewal process.

Thank you for your assistance in completing the renewal process for The City of Toledo.
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Palmer Energy Company
419-539-9180 Office
419-539-9185 Fax
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The Public Utilities Commission of Ohio

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be inciuded on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

A-1

A-2

A-3

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_City of Toledo

Address 420 Madison Ave., Suite 100, Toledo, OH 43604-1219
PUCO Certificate # and Date Certified 00-026E; 11/12/2012

Telephone # (419) 245-1893 Web site address (if any) www.ci.toledo.oh.us

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

Terms and conditions of enrollment including:

2

= Rates : =

= Charges S

= Switching fees, if any 0 [

c

¢ Policies associated with customers moving into/out of aggregatioragea -
Billing procedures =
Procedures for handling complaints and disputes including the toll-free =¥
telephone number and address for customer contacts A
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http://www.ci.toledo.oh.us

A-4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928,20(D) of the Revised Code, if its

aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES

supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Leslie A. Kovacik

Title Couasel for City of Toledo

Business address 420 Madison Avene, Suite 100, Toledo, OH 43604-1219
Telephone # (419) 245-1893 Fax # (419) 245-1853
E-mail address (if any) _leslie.kovacik@toledo.oh.gov

A-6  Contact person for Commission Staff use in investigating customer complaints

Name_Leslie A. Kovacik

Title Counsel for City of Toledo

Business address 420 Madison Avene, Suite 100, Toledo, OH 43604-1219
Telephone # (419) 245-1893 Fax # (419) 245-1853
E-mail address (if any) leslie.kovacik@toledo.oh.gov

A-7  Applicant’s address and toll-free number for customer service and complaints
Customer Service address see attachment A-5

Toll-free Telephone # Fax #
E-mail address (if any)

Z@//—\W Aoy

Ogﬁatu p]lcant & Title

and sukbscribed before me this 5ﬁl day of L pl - [9

Cﬂdfz@ Jgf)mf ta, e st

Signature of official administering oath Z "Print Name and Title

A /2, 2a5

My commission expires on

Wi
SYRRIAL U,

Andrea 8, Stokes
Notary Public, Stats of Oio
My Commission Exp. 10/1222015
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(% | AFFIDAVIT
state of|_/ ¥ I 0

! : (Town)
County of :

SS.

Z.ﬁ&Z‘d’ f(- /@/&C—z/ﬁ\fﬁant, being duly swonﬂafﬁrﬁccording law, deposes and says that:

He/She is the/\(e;ﬂéﬂ M (Office of Affiant) o

75" { w (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ghio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division {(A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with al! Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicaat is offering)




11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his’her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

atlorney

Affiant & Title

Sworn and subscribed before me this 5 aﬂ day of LTM s oZO/L,/

Month

Hihon ke, ec. st

Signature of official administering oath Print Name and Title

—
My commission expires on m / Z’, Zﬂ/ 9

Andrea R, Stokes
Notary Publc, State of Otio
My Commissioa Exp. 101272015




EXHIBIT A2

Question:  Provide z copy of the authorizing erdinance.

Answer:

The ordinance authorizing Toledo to operate an opt-out government
aggregation was approved in 2000. Itis attached hereto.




Elhidot f-2-

ORD. 594-00 Granting authority to the City of Toledo
to establish a goveramantal electricity aggregatica
program with opt-out provisicons pursuant to sectien
4928.20 of the Obio Revised Code; dirscting the Iucas
County Board of Electioms to submit a ballot question
to the alectora of tha City of Toledo; and declaring
an emexgency.

WHEREAS, the Ohio General Asseinbly enactd Senate Bill 3 which deregulates
the delivery of electrical power to e ratepayers of Ohio commencing January 1, 2001; and

WHEREAS, the legislation, permits a rnurdcipality %o acf as an aggregator of the
retail electrical load within its borders snd o purchase electrical powsr to supply that load

on behatf of the mmnjeipality's ratepayecs; and

WHEREAS, the aggregation of electrical load may ensble Toledo to obtain the most
favorable price for electric power that will benefit its clizens; and

WHEREAS, it is necessary to submit the question of whether the City of Toledo
shall antomatiesliy aggvagate and purchase electric power for the relail electric loads
within the City to & vote of the elsctorate; and

WHEREAS, if the voters give authority to the City of Toledo 5o beoome an *opt-ont*
aggregatot, Toledo City Council will adopt a plan of govesnance and commence an
uggregate program should it be determrined that sach stepe are in the best intereat of the
citizens of the City of Toledo; NOW, THEREFORE,

Be it ardained by the Council of the City of Tolado:

SECTION 1. That this Counwil declaves its intention to act as an opt-out aggregator
undar the terms of Ohio Revised Code section 492620 wnder which the City will
automatically envoll each person owning, vcoupying, controlling o using an ebectric load
center within the city limits into the Clty's aggregation program end enfer into service
agreements to facllitate the sale and purchase of electric power for thoee Joads,

SECTION 2. That the Luces County Board of Blections is directed to arbmit i the
electors of the CRty of Toledo at Gie next general election the question of whether or not the
City of Toledo shail automatically aggregate and purchase eleciric power for the retadl
electric doads within the City pursuant to Ohio Revised Code section 492820,

SECTION 3. That if a majority of electors of the City of Tolado approve the
measure giving the Ciiy authority 1o automatically aggregate and purchase electric powes




for the retail electric loads within the City pursuant fo Ohio Revised Code section 4928.20,
then such antomatic apgregation shall begin effective Janmary 1, 2001

SECTION 4 That noties of the adoption of this ordinence shall be given once by
publishing the fitle of the oxdinance and an abstract prepared and published in a
newspaper of general cireulation n the City, :

SECTION 5. That the Clerk of Councll is hersby diracted % immedistely certify a
copy <f this ordingnce o the Lucas Courdy Board of Elections.

SECTION 6. That it is fornd and defermined that all foemal actions of fhis Council
concerring and relating to the adoption of this ordinance were taken in an open meeting
of this Council, and that all deliberations of this Councl and of any of Hs committees that
resulted in such: forrnal action were in meetings open o the pablic, in compllance with all
legal requirements, swlading section 121.22 of the Ohio Revised Code,

SECTEON 7. ‘That this ordinance is dedared fo be an exergency meessure and shafl
be in force and effiect from and aftes its pangage. The reascn for the smergency lies in the
fact that same is nacessary for the immediate preservation of the public pesce, health,
safety ot property and for the further resson of providing low cost, safe electrical power
to the ctizens of Toledo.

Vote on emergency danse: yeas 11, nays 9,

Pagsed: August 22, 2000, as an emergency messure: yeas 11, nays 0.

ATTEST:

MICHAFEL ). BEAZLEY PETER UJVAG]

Clerk of Cotmpdl Presidert of
Council

Approved: August 23, 2000
CARLETON $. FINKBEINER

Mayor




EXIOBIT A-3

Question:  Provide a copy of the operation and governance plan,
AnNIWer Ithatladudhgreto.




Aot 25, X008

CITY OF TOLEDO
ELECTRIC AGGREGATION
PROGRAM

PLAN OF OPERATION
AND GOVERNANCE

For additional information contact:

Leslie Kovacik Ph: (419) 245-1893 * Fax (419) 245.1853
420 Madison Avenue, Suite 100, Toledo, Ohio 43604-1219
leslie.kovacik@toledo.oh.gov




Parpose

This aggregation plan has been developed in compliance with Ohio Revised Code
section 4928.20 regarding governmental aggregation of electric service consumers.

Toledo"s program will aggregate the retail electric loads of its residents o seek the best
rates for the supply of generation power. The City's program may combine residential,
tommercial and industral consumers into one or more buying pools. Participation in

Toledo's Aggregation Program I8 volactary, Any consumer has ﬁaopporhmiyto
decline to participate and to stay with FirstBnergy.

Process

The process of governmentsl aggragation is set forth in Ohio Revised Code section
492820. Under these opt-out aggregation provisions, all eligihle electtic conswmers
within the City will be automatically included in a governmental aggregation program
unless they opt cut. All consitmers are sent notifications advising them of fhe rates
available inder the City’s program, as well as how to opt out shonld they choose not to
participate.  These consumers ean opt ont during the 21-day period and at any
statutorily required opt-out by retumning the opt-ont notification.

Higible customers are residents of the City of Toledo who are being served by
FirstEnergy. Eligible customers exdude those on the Percentage of Income Program
and others that may be defined as ineligible by the PUCO, as those ineligible customers
are called out ar exciuded from the list of eligible customern generated and provided to
the City by FirsiBinergy, The City furthes resexves the right to exclude certain rate
tlasses or groups, such as those that could clearly not seve money under the program.

Toledo s A P

The Departments of Public Utilities and. Law will adminieter the City's Aggregation
Programs, These Departments have expertiss in the regulations and state lnw applicable
to governmental aggregation, and considerable experiewe In contracting with
marketers for energy services.

The aggregation program 1s designed i reduce the amount cmswmers pey for eleactric
energy. Toledo will issue Requests for Proposal to Competitive Retatt Eloctric Sappliers
("CRES"} and nepotiate a contract with the selected CRES o provide Grm, all-
tequirements service to the members of the aggregation program.

Prior to the effective date of the program, notice will be sent to esch pokential

participant disclosing the rates to be charged for electricity and other terms of the CRES
suppHer. Potential participants wili be advised that they may opt out with no charge

/O




during the 21-day period indicated in the notification. Those who opt cut of tha City's
FixstEnergy.
Services
The Departments of Public Utilities and Law will provide the oversight, competitive
procurement of services, regulatory approvals, accounting and fiscal
contract mainienance, commmmications, program ccordinstion and admitdstrative
support for the Toledo Aggregation Program using existing staff. If and when
assistance 1 needed for specialized techuical analysis, these Departrents will retain the
services of an experienced energy consultant.

State law pravides for the joining of municipalities for the purposs of consolidating
efforts and expenses, ard enlarging the size of a buying pool. To accomyplish this,
Toledo and ity surrounding eonununities have formed the Notthwest Ohio Aggregation
Coelition ("NQAC"). NOAC is currently comprised of the following communities:
Toledo, Maammee, Northwood, Oregon, Perrysburg, Sylvanda, Holland, Lake and the
unincorporated fownships of Luces County as represented by the Board of County
Commissicners of Lucas County. NOAC represents approximately 470,000 tesidents.
The coalition's representatives are mumicipality attorneys and for elected officials,

NOAC’s goal is pot only to consolidate efforts and expenses, but also o act as & regicnal
advocate at the PUCO for the ratepayers in Northwest Ohlo. It is NOAC's ongoing
objective ( undertake all bidding and decision-making in & cooperative and unanimous
fashion, while spreading cut administrative costs samong the participating mewbers,

Fuadinz

It is the City’s goal to build all expenses for the program into the rate offered by the
Supplier. Such expenses include the cost of printing and mailing notifications, ad
other administrative axpenditures inclnding consultant fees, The City’s out of pocket
expenses will be paid as necessary.

Notification

Potential participamts will be sent an opt-out package containing the rates to be charged,
contract terms and any other information reqguired by the PUCD. Potential penticipants
will have Z1 days to opt out of the aggregation program withont penalty. Additionally,
an opt-out will be offered as often as statuiorily required. Prominently statod on the

)/




opt-ont notice will be a toll-free nuntber where residents can call to ask questions about
the program ar the offered ratefs),

Te ing cued

Once the opt-aut period has ended, the City's supplier will upload the participant st o
FirstEnetgy who oay then send out 2 7-day right of rescission letter to those not apting
out of the program, This rescission jetter provides one last chance to remain with the
utility. After saven days, those parbicipating customers who did not respond o the
rescission letter are switched over 1o the City’s supplier.

Cagtomey optaut
Potential participants may opt out of Toledo's Aggregation Program at no charge
within the 21-day period following the mailing of the opt-out notice, Customers who

return the opt-out notification will remain with FirstEnergy, Additionally, an opt-out
will be offered as often as statutorily required.

Custorger opt-in

Consumers who do not participate i the program may potentially be able to opt ino
the program at a later time, Specific defails on the timing and the process for this
opting in will be negotiated with the supplier and dependant upon applicable rules and
regulations in Ohic.

Disputes

The procedure for handling compleints and disprtes will be handled in accordance
with PUCC regulations. The PUCO and Ohio Conamery’ Comel are the designated
advocates for ratepayers and accompanying concerns about a certified supplier. The
telephone numbers for these two agencies will be included in the program’s opt-out
materials.

The aggregation program may be terminated upon the nstural expiration of the power
supply contract without any extension, renewal or subsequent supply contract being
negotinted. The program may also be terminated prior to the scheduled expiration for
regulatory events or supplier default. Evenis such as these will cause participants to be
returned to Firstinergy. Depending o the circumetances, the statutory rules i effect
and program terms and condiions, various market or standard service rates may apply
to those returning customers. These variables will be explained in #he opt-out
nobification.
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Supplier Requirements

The City shall issue Requests for FProposal to CRES suppliers that will contain all
specific program requiremnents. All ganeration supply and delivery cbligations shall be
conducted in accordance with applicable PUCO regulations.

Billing

FirstEnergy will continta 0 bift castomers on behalf of itself and City's suppler, using
an iteired format approved by the PUCO,

{3
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Re: Great news ~ NOAC’s Aggregation Program supplied by FirstEnergy Sclutions continues to offer savings!
Dear Business,

Your community’s aggregation program provides you the opportunity to save money on your electric bill. These
savings are possible through governmenta! aggregation, a communily purchasing program where cominunity oflicials
bring together citizens to gain group buying power for the purchase of elechicity from a retail electric generation provider
certified by the Public Utilities Commission of Ohio.

FirsiEnergy Solutions, a subsidiery of FirsiEnergy Comp., has been selected by NOAC (Northwest Ohio
Aggregation Coalition) to provide you with savings on your electric generation. If yoifre not already participating, this is
your chance to join. if you're already participating, this is your oppottunity to exiend your savings. There is no cost for

enroliment, you will not be charged a switchlng fee, and you do not need to do anything to participate. Please see
the endosed FAQs for more information.

By participating in this aggregation program, you will receive exclusive iow pricing on your electric generation.
The chait below shows the details of this program:

The NOAC program was approved by voters in your community in November 2000

Your Electric Utility Price TemERd " [ 0pt Out Deadiine | E2NY Tennination
Ohio Edison or Toledo Edison { 4% off Price To Compare May 2017 March 19, 2014 $50

How to estimate what your savings will be through this program
First, determine your Prica to Compare; simply divide the armount of the Bypassable Generation and Transmission Refated Component by the Kilowatt

Hours Used. Mmﬁ Price to Compare by 0.04 (4%) o determine your savings per KWH. Muttiply that number total monthly usage.
mltterahwmmtl?youél ) hmay:h,nmm!ﬂwwememm ded?{d’;"

If you are a new member of the program, you will see your efectric savings from FirstEnergy Sofutions afier your
enroliment has been completed and your switch has been finalized — approximately 30-45 days, depending upon your
meter read date. OF cowrse, you are not obligated to participate in the communily’s electric governmental aggregation
program. if you do not want to parficipate in this savings program, you have untii the opt out deadiine to retun the
attached “opt-out” form. lfyoudonotoptwtatﬂﬂsﬁmeandleavemepmgmatalaterdate,younightnotbesewed
under the same rates, terms and conditions that apply to other customers served by your uliity. Once enwolled, you will
moeweanotceatleastwelymmeyaalsaslmgﬁywwshtommammmemngmm If you leave the program at any
other time, you could be subject to the early tenmination fee isted above from FirstEnergy Solutions.

if you are not cumrently receiving elecinic generation from FirstEnergy Solutions, your electric utility will send you a
hﬂermnﬁmngyowseiechmdFustEnergySduﬂmsasmebcﬁncgambmmwder As required by law, this
lettar will inform you of your option fo cancel your contract with FirstEnergy Solutions within seven days of its postmark.
To remain a member of the comimunity’s electric govemnmental aggregation program, you don't need to take any action
when this letter amives. if you are curently enrolied in the community’s aggregation program, you will not receive a letier
froin your etectric utity.

Your electric utiity will continue to maintain the system that delivers power to your home — no new poles or wires
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utifity
with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please cafl FirsiEnergy Solutions toll-free at 1-866-636-3740, Monday through Friday,
8am. to5p.m. Pleasa do not call your community with aggregation program questions.

Sincerely,

P.S. Toreceive these savings, you should not respond. Return the opi-out form only if you do not want to participate in
Your community’s electric govemmental aggmgatm program.

------------ s A kR 4 R P P o S AL R A Y

OOt Feofad — Business ELCe 1l

Option 1: Do nothing and save.

i you want to participate in this program and
save, you de¢ not need to return this form. Your
enroliment Is automatic.

Option 2: Opt out by returning this form.
f you do not want to participate in this
program and save, you must return this form
before the due date.

By retuming this signed form, you will not be pait of your community’s electric savings program.
E] 1 wish to opt out of my community's electric savings program. (Check box to opt out.)

Setvico address (City, sizie and Zip).

Phone number:

Actount holder's signative: Date;
Mdlbyluthﬁ,lﬂuto:NOACElectﬂcGumnmenmlnqgw/?leyam,MimtePonéDﬂw.Bldg.MMouOhhm




Electric Governmental Aggregation Program Frequently Asked Questions
Business Program

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generafion supplier certified by the Public Ulilities
Commission of Chio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier on their behalf.

How will | know if | can save money under the electric governmental aggregation program?
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the
percent discount for your electric generation.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your discount by simply not retuming the opt-out form.

if | join my community’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive each month does not change. But because the actual price per kWh
charged by the utility may change each month {based on the season and your usage), the price per kWh from
FirstEnergy Solutions will also change each month.

If | am already a member of this program, why am I receiving this letter?

As a current member of your community’s electric governmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at no charge. Your previous coniract with
FirstEnergy Solutions is coming fo an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in your community’s electric govemmental aggregation
program. By retuming the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, your community’s compelitive electric
generation supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
If you do not retum the opt-out form postmarked by the Opt Out Deadline, you will be included in your community’s
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.

Can [ opt out over the phone?

No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out
Deadline.
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Can | opt out of the program at a later date?

Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in
the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

If 1 join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing; however, only your charges from the ufility will continue to be budgeted.
Your charges from FirstEnergy Solutions will not be budgeted - you will pay the full amount each month. .

Can | still have my payment automatically deducted from my checking account as { do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industriat customers in
Ohio, Pennsylvania, New Jersey, Maryland, inois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Additional FAQs for all-electric space heating, electric water heating and/or load management customers:

| receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if I join
this program?

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings that utility credits provide.

If  leave this program at a later date, will 1 be able to keep the credits | get from my utility for having all-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
confract with FirstEnergy Solutions, you will confinue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offered.

N



FirstEnergy
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Solutions

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrollment information are your
agrasment for efectric generation service with FirstEnergy Solutions Corp.
{'FES") it you choose to remain in the community aggregation progmm by not
OPtlng—om' or axemismg the right of rescission ("Agreement”). Please kesp

FES is oeitlﬁed by the Ohlo Publnc Utlhly Commission (*PUCO") to offer and
supply elactric services in Ohio. As a Competitive Retail Electric
Servico ("CRES") provider, FES will supply the electric generation to your
Electric Distribution Utiiity (EDU) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and somvices. The Federal Enetgy Regulaiory Commission regulates
DEFINITIONS:

Gengration Service — The production of electricity.

Transmission Service - Moving high voltage from a generation
facility to the distribution lines of an Electric Distribution Utility ("EDU).
Distribution Service — Physical delivery of alactricity to customers by EDU.
RIGHT OF RESCISSION - If you do not opt-out and are enrolied to receive
gengration service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
Instructions contained in the lstter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confitnation notice upon any renewal of this
Agreement. Should you choosae 1o opt-out of your community’s program, you
will be served by your EDU’s standard sesvice offer established pursuant o
section 4928.14 of the Ohio Revised Code unless you choose an altemalo
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts nol enrolted in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are afigible for this offer
from FES. FES resaives the right to refuse enrollment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, youagmetopay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed al the percentage off your EDU Price
to Compare per KWh per biling month, as specified in the opt-out
notification. Your Price to Compare consists of bypassable fransmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased pewer and tha cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period whan you switch to
FES

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition io FES' charges, you will be charged
by your EDU for distribution and various other . FES resarvas the
right to unilaterally modify this billing format in the avent the EDU is unable
or unwilling 1o provide consolidated biling in this tomat or changes the
calculation of the Price to Compare.

In addition to the charges described above, if any regional transmission
organization or similar entity, EDU, govemmental entity or agency, NERC
and other industry refiability onganization, or count requires a change to the
tarms of the Agroement, or imposes upon Suppfior new or additional
charges or foquirements, or & change in the method or procedure for
determining charges or requirements, relating to your slectric supply under
this Agreement {any of the foregoing, a "Pass-Through Event?), which are
not otherwise reimbursed to FES, Customer agrees that Supplier may
pass through the additional cost to Supplier of such Pass-Through Event,
which may be variable, to Customer. Changes may include, without
limitation, transmission or capacity requirements, new or modified charges
or shopping credits, and other changes o relail electric customer access
programs.

3. length of Agreement. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and wili continue for the
torm a5 specified in the opt-out nolification, ending on the meler read for
the last month of gefvice. The program may be terminated or modified
due to unforeseen regulatory action. Customer and FES agree that any
such regulatory action is a force majeure evenl. Should the program be
terminated, you will be returned to the standard service offer or its
SUCCEsS50T.

chargas. .
& Penalties, Feas and Excapiions.
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4. Billing. You will continue to receive a single bill from your EDU that will

conigin both your EDU and FES charges. FES does not offar budget
bitling. lfyoudono!payyourbillb;meduedate, FES may cancel this
Agreement after giving you a minimum of fourteen (14) days writlen
notice. Upon cancefiation you will be retumed to your EDU as a
customer. You will remain responsible fo pay FES for any electricity
used befora this Agreement is cancelled, as well as any late payment

if you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fea.

6. Cancellation/Termination Provisions. [f this Agreement s not
rescinded during the rescission period, enroliment will be sent fo your
EDU. You may terminate this Agraement, without penalty, if you move
out of tha EDU service territory or into an area whera FES will charge a
difterent price. There wil be a $25 charge for each residential EDU
account and a $50.00 charge for aach commercial EDU account if you
tarminate this Agreement for any other reason, except as expressly
provided herein. Shoufd you cancel senvice with FES and retum to
standard offer service with your EDU, you may not be served under the
same rales, torms, and conditions that apply fo other EDU customers.

7. Customer Consent and Information Release Authorization. By

understand and agree fo the terms and condifions of this

with FES. You authotize FES to obtain information from the EDU that
includes, but is not limited to: biling history, payment history, historical
and fulure elociricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is safisfactory bafore accepiing your enrofiment request. This
Agreement shall be considersd executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission

and acceptance of the enroliment by your EDU.

8. Contract Expiration. At least every three years, you will bo given the
opportunity to opt-out of your community’s aggregation program at no
cost. You are responsible for amanging for your electric supply upon
tarmination of this Contract.

9. Dispute Procedures. Contact FES with any questions conceming the
terms of service by phonas at 1-888-254-6359 (tofl-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our web address ks www.firstenergysolutions.com. If
youroomplasmnsnotresolved after you have called your elactric supplior
and/or your electric utility, or for general ufility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (tofl frea) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 500 pm weekdays or at
www PUCO ohio.gov. Residential custormers may also call the OChio
Consumers’ Counset (OCC) at 1-877-742-5622 {toll free) from 8:00 am
to 5:00 pm weekdays or at wyw pickocc.org.

10. Miscellaneous. You have the right to request from FES, twice within a

12 month period, up to 24 months of payment history, without charge.

FES will not release your Social Security number and/or account

number(s) without your written consent

FES’ environmental disclosure statement is available for on our

website - www.lirstengrgysolutions com. You agree that FES will make

the required quarterly to the statement electronically on our
website. We will also provide the information upon request

FES may assign its rights to another, including any successor, In

accordance with the rnules and reguiations of the PUCO.

FES assumes no responsibility or liability for the following items that are

the responsiility of the EDU: operation and maintenance of the EDU's

electrical system, any intemmuption of service, termination of service, or
deterioration of the EDU's service. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account

information. If saki information is incorrect, FES reseives the right to

reprice the applicable account(s) or temminate the agreement.

FES reseives the right to retum any customer to the EDU if the

customer’s rate code is changed and the account is no longer oligible

for this program.

Warranly. FES warrants fitle and the right to all sold

hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH

ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,

WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT

NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,

FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY

COURSE OF DEALING OR USAGE OF TRADE.,

choosing not 1o opt-out of your communily’s aggragation program, you
Agreement

1n.
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Question:  Applicant’s address aryl toll-free nwmber For castorper service and
compleints.

Answer;

EXHADIT A-)

This information will be dependant upon Toledo’s CRES supplier.
Presently Toledo's CRES supplier until 12/31/08 for commetcial
aggregation customers s FirsiEnergy Solutions. The contact infocmetion
for customér service end complaints for FixsiEnergy Solutions s 395
Ghent Road, Saite 413, Akvon, Ohio 44333, 1.588.632.1314.

When Toledo changes CRES muppliers this contact informetion will
change also and the new information will be reflected accordingly on the
opt-out nolifications sen? to customers.
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