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Enclosed: Electric and Natural Gas Govemmental Aggregator Renewal Applications for 
The City of Toledo 

Dear Docketing Division Representatives; 

Enclosed, please find the Electric and Natural Gas Govemment Aggregator Renewal 
Applications and the three required copies, for the renewal process. 

Thank you for your assistance in completing the renewal process for The City of Toledo. 

Sincerely, 

Andrea Flowers 
Palmer Energy Company 
419-539-9180 Office 
419-539-9185 Fax 

This i s t o c e r t i f y t h a t the images appearing a re an 
accura te and complete reproduct ion of a case f i l e 
document del ivered in the regular course of business . 
T e c h n i c i a n ^ / U 4 n l _ _ _ _ D a t e Processed dUL 0 3 2014 
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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type alt required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name ofthe 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad SU-eet, Columbus, OH 43215-3793. 

This PDF form is des^ned so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. RENEWAL INFORMATION 

A-1 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name City of Toledo 
Address 420 Madison Ave., Suite tOO. Toledo. OH 43604-1219 
PUCO Certificate # and Date Certified 00-026E; 11/12/2012 
Telephone #(419)245-1893 Web site address (if any't www.ci.toledo.oh.us 

A-2 Exhibit A-2 "Authorizing Ordinance" provide a copy ofthe ordinance or resolution 
authorizing the formation of a govemmental aggregation program adopted pursuant to 
Section 4928.20(A) ofthe Revised Code. 

A-3 Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and govemance of its aggregation program adopted pursuant to 
Section 4928.20(C) ofthe Revised Code. The Operation and Govemance Plan explained 
in Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

Policies associated with customers moving into/out of aggregatiorGBba 
Billing procedures ( ^ 
Procedures for handling complaints and disputes including the toll-free 
telephone number and address for customer contacts 
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http://www.ci.toledo.oh.us


A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) ofthe Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) ofthe Revised Code. Ifthe opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates ofthe 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name Leslie A. Kovacik 
Title Counsel for City of Toledo 
Business address 420 Madison Avene, Suite 100, Toledo, OH 43604-1219 
Telephone # (419) 245-1893 Fax M (419) 245-1853 
E-mail address (if any) Iesiie.kovacik@toledo.oli.gov 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Leslie A. Kovacik 
Title Counsel for City of Toledo 
Business address 420 Madison Avene, Suite 100, Toledo, OH 43604-1219 
Telephone # (419)245-1893 Fax # (419) 245-1853 
E-mail address (if any) leslie.kovacik@toledo.oh.gov 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address see attachment A-5 
Toll-free Telephone # Fax # 
E-mail address (if any) 

^Dlicant & Title ^ \ O 

<^^d,v .C\AUL> . O ^ V Swocn^and sutecribed before me this 
Monthf n , 1 C\ Vear 

uZ. 
Signature of official administering oath ^ Print Name and Title 

My commission expires on ^"^<~3VfJ^ I ^ A J ¥ j 
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AFFIDAVIT 

ss. 
(Town) 

County of 

L M J C I C - / . / L ^ c i t v f R a n t beit „ . ^ , _ . 

h £ ^ d ( Ln4f\}eJL. (Office of Affiant) o L . ^ r i o d ^ ^ ^ l ^ ^ j d o (Name of Appiicant); 

being duly sworn/affirm^ according^ law, deposes and says that: 

/«. U P ^ 
He/She is the 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application, is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross eamings, and sales of kiiowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 ofthe Revised Code. 

3. The Appiicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 ofthe Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 ofthe Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Appiicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
conceming consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
ofthe Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability councii(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11, The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that ifthe opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates ofthe 2i-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof 

Sworn and subscribed before me this 
Month ' Year 

is ( 5 ^ - ^ day o f , 1 1 ^ . o 2 c / c / 

Signature of official administering oath /?r\ Print Name and Title 

My commission expires o A ^ j L ^ i ^ X / I A., / ^ ^ j 

.i^jSflAi'fe/, 

9dm%S\f^ 
* f NotaiyP*,SlateofOhio 
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£xKiBrrA-2 

Que«Hon: Frovi4e SL copy ol ttie au6iori2ang ordinance. 

Answer. Tlie <»dinance attthotizing Tdedo to operate an opt-out govetranmt 
aggregation was t^prcrved in 2000. It is attadied liweto. 
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'E^'t- / ^ 

OSD.. Edf̂ -OO arantlno ftutbority bo th* City o£ Voledo 
to BBtabllsh « govemittAntal e l e o t r i ^ t y aggx«gvtlca 
prosrwoi with opt-o^t jiroHsiona pfurouaut to oectloii 
4928*20 of tha Otdo R«7i8«d Cod*/ d i rsc t i sg th« lAioas 
county Board of BXeetioos to BUfaait a bal lo t queBtioa 
to the electors of tha c i ty of Siolete; and deolarias 
an emafgency. 

WHBREAa ti)e O l ^ Geoena AnetaUf fflflctod Senate 
dieddiveiy of electrical powertD tha rat^vqrezfr of O t ^ 

WHEREASr fee fc*gfelflHon pftmib a tmimripnlily to igt M an ae&fBgatof qf Ifae 
jsiaa electrical kiad xvitta ito l)0fdet8 aAl to p t n ^ ^ 
on behaU of the miut id^tdi^ nta|>ay«^ an^ 

WHEKEAS^ file Aggiregftikm of d e d c M toad may enal^ 
jEsvcmbte piice for ^aedzk po)wEr ̂ » t will1i«D^ U^ 

WHEREAS). itisiieceBBafytosd)mittti«q«esti(noC>t4)etlierifa^ 
«iiall antoznatk9% î ggMflfy*** and pviduue elecbJc power jor Qie lelail ^ecbk loads 
wttjhin fte Qfy t& » vole of the dsctoivte; and 

WHEimAS^ tf^ voters ̂  anSKU^ «> te Giy itfT<:dedo tolieoome M 
figgregatoi^ Toledo Qiy Coondl wiQ adopt a fikn of govvoiance BEnd comraenw an 
aggngsate piogimn duu[{d ft fa! det«Erinined fiiat fiu^ 
d H z ^ o f ^ C i f y of Toledo; I^TW.THBREFORE, 

Beieocdakusdl7'&Cbuncgaffib«CttsrcrfTolKio: 

SlKniONl. TbatttyftCou)Mildednes]S»iiKleiiAiontoactaBaaQp^^ 
und^ th$ foOTiis of Olio Revised Cod^ section «Q8;20 tauter v^ddi titt Ctt^ wiO 
autOixeJticaa)r enxott eid^ pCTBon o w ^ ^ 
center wlAibi ihe <% limifs into fiM Oiy'a i^gr^gatfcm ptogiam and enfer into aervioe 
agiaaiuMitetofiieflifatethegaileaadimidiaseo^ 

SEGnON2. Tlsat&eLQCsasCvatttyBcetdofBtecticAwisdftiect^ 
decfors of dte C% of Toledo ̂  tt^ next g^Midelecd^ 
Qty of Todedo flhall autonuttkally aggsegafe and ptuchade e!«dxfe power for fte xdsi! 
efectrk loads wifiiin the C% iXtrsuanttoOltio R e r a ^ 

ACTION %, That If a nu^orily <tf decton of fli« Gty of Tblado ^ppiDve tlw 
''Masufe @hririg ti» < ^ authori^ to atitoizunkal^ 

b 



tor tiie Edaildectik loattewldim the CSÎ  ptusoantioOh^ 

pnUt^bdng the tifle of ttvs oodkuince and an alnbact prepoxad and poblidied in. a 
newspaper of genend dradattan In. tib« Qtty. 

SecnC^Si llaaltitieCfedtofCotzi^isheBeliydlMdedt&ten^^ 
copy cf to ordiiwtxetoihe IncasCauf)^ Board (tfEfecli^ 

^C^ONti^ lli^itisfotmdanddelenainedtfiataHfQcmalactionBoffhiaGo^ 
cDxiceffaag and lelating to titte adoptxm of fldg ordinance were (aiken in an open meeting 
of tills CbujnnX «Dtd-fttat afl ddiboaftioos (tf ttiis C o t t ^ 
leaidted In sQdk fonnal action were in mMdingp open t:> the { ^ ^ 
legal fequifem«ttt», including section 12L22cf ̂  Ohio Revised Code. 

S^CTK)N7. IhatthteocdinsnoebdedBvedtobeaneiiieigencyixKaBtiM^ 
bemf6r(£&nde£GBGt:£pomandaABr,Jl(spaaBag& HicreaflimfagftaamBig^ucyltointfiB 
fact fiiat Same IS neoeseaiy fox fe imme^ate pteservatkn of €ie pnUic peHe^healftu 
s o k ^ and proper^ and for tifieftnttwriessanof pKyridipglow ooat̂  aaie i liii fii.ml poww 
b> the dibera of Tcledo. 

Vote on Ku wigiaKy danac: yeasll^ncrji'sOl 

Basaed: Augasl22,20)/as«ke9ne^enc7]3]efl«tatt:yea»11yiui(ysO. 

ATTEST: 
MKIHAHL J. BEAZL£V PEIfiR U|VAGI 
detkofCotitidl Fresldant d 
Goundl 

.^prov«d: AHgusi23,2000 
CABLBTON S. HNKBHINKB 
Mayor 

y 



Qn««tion: Provide a copy of the openatloa and govemance plan* 

An»v«n It ift attadied hem^. 



Ao«ms,vni 

Cmr OF TOLEDO 
ELECTRIC AGGREGATION 

PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 

^Qt additional infonnation contact: 

Leslie KovadJc Ph: (419) 245-1893 * Fax (419) 2451853 
420 Madison Avenue, Sui^ 100, Toledo, Ohio 43604-1219 
leslie.kavacik@toledo,oh.gov 
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This aggregation pian has been developed in osmpQance itfiA Ohio Revised Code 
Section 4928.20 tegarding governmental eggregjatiEUii of elecbfk service ooosomeESi. 

Tokdo's program vnJl aggregale^Telail el«(±3ck)ads of ils refiid^^ fo seek Gbe best 
i-ates for the nip{dy of generation pow«. lh« C i ^ s program tnay combSner 
camtnerda} and indostdal consumers kito one or more buying pools. 3tetic^>atiorLln 
Toledo's Aggregation Program is voitutituy. Ai^ conaanisr has fiie opporbudty to 
dedine foparf^pAteand to stef withFixsti&iexgy. 

fwcew 

Xbs process of goweRiniBntal aggragatiraa ia set lEiorlh m Ohio Scvked Code sedion 
4928^. tbder tiiese opt-out aggregatiod. pro^^^ns, aH tffgfMe electric oonaanneis 
y î̂ idn. the Qty wifl be outomaticaBy indnded in a goverittnsntal aggregation ptogcam 
unless tihey opt ou t All OMiCtttneis are sent ncrtiflcatkma adrisai^ tftem of ^ rates 
availaMe luuier the Ot)r's ptogram, as'fv^ as I)Ow to opt oot shooM t h ^ 
pertadpate. "nieae conauinexB can opt out during the 21-4ay period and at a i^ 
StatutDsrily required optout by renintlo^ the opNontnottficatian. 

EHgible cfistomete axe residettis o£ ^ Oty of Tdedo ivbo size bdng served fay 
Fir^Energy. l^iig&ie customers exdude Choae on 4ve Betcentage of Incoxde Progntm 
and oftieza tha may be defined as inaBgibjjp by ^le PUCOp aa f h ^ 
are calM oiit or exchKled froin ^ 21st cf dig^le cusbogoteirB g e ^ ^ 
thu Citf by f!ra1£nergy. The Q ^ fur&er Eeserves the z i ^ to exdude certato sale 
classes or groups, snch j{» ttiofie that coidd deariy not sKve m o n ^ WMiê  

the Departments of FuhBc UtSities mxd. l aw -wfH admlnlslier the O l ^ s Aggregation 
Frograiits. These Departments have «3(pertise in die xegolat i^ 
to govemmental aggt«gatl(»x. and canaidenUe experience in conttactii^ witti 
marketers for energy eervkes. 

' ^ aggregation program, ts designed to redace the amotmt consunieEH p ^ for eiMtixk: 
enargy. Tdedo will Issue Req[ii«sfs for Proposal to Competitive Retafi^ecttfc StxppSiets 
f CRES"') and negotiate a contract vritik the selected CRES o provide 6 I B ^ afi-
requixemenis service fo five txiembexs of Ae aggregatiffii pro^^am. 

'̂ JtJQt to the effective date of Ihe pcograni^ notioe will be sent to each potential 
pmiidpant disclosing fi%e tatefi to be charged £or eledrki^ and othear tem^ 
supplifer. Potential paxticipaiiits WiU be advised ttwt they may Q|»totftw^ no d ^ 

/d 



during fhe21.dj^penod mdicated in tftenotificafion. Those who opt out of tSvsCtl^s 
i^ggreg^on program duxdng this initial notification period wiU zemain vndi 
fhstEnergy, 

Serviees 

The Departments of PnbJk UlUilies and l a w wiU provide the over^ghl; oompetittve 
procurement of servioea, legulaiory approvals, acoooxiting and 6sGal meiagnnexd, 
contract mafntenance. conummications^ piogtani; cooirdinatlon and oduilnislrafive 
support for Utt Toledo Aggregation F n ^ a m using existuig sta6f. If and when 
asdistarice i» needed for qvedalized tefjuncal Basiijaa, these DepailmentB will ntfain the 
servkes of an experienced «rKflgy ocmscillHnt 

The Northwcrt QMn A^ypregatiyttCoaiaMn 

State law provides for the joining of muzridpatittes for Ihe purpoae of oonsoUdallc^ 
e ^ r t s and expenses^ and enlarging the size cf a biQrhig pool. To accoaafilA 4d8^ 
Tcdedo aind Ha awrmitfyiing f̂twattttiTî HoRKave fcrmad fee ^IftHhwent Qhto Aggregafion 
Coalition f ^ O A C ^ . NOAC is currently oomprised of the fdlmying conmnmitfieB: 
Toledo, Miaomeer Northwood^ Oragmv, Penysbuig. Syhranla^ Hc^landr Lake and die 
unincozpoorat^ t o w n s h ^ of Lucas Coonfy as represented by the Board d Ccronty 
Coxnmi5s]oner& of Lucas Couonty. N Q A C r«pi«8cactts approxlmatsly 470^000 tetkleiife. 
Tttf coalition's i»pre$entativea ara mtunki^ality attomeys and/or elected officials. 

>K>ACs goal is iu)t oidy to oorisi^idaf^ efforts and e?qpen9eSi but also to act as ^ 
advocate at &e PUCO for the ratepayeirs in Norftnvest C%la It is NOAC0 ongoiiig 
o^ective toundertatoe aZZ bjkldiiig B]^ dec isb^ 
fa^hiiorv whil^ spreading out admintefatative costs among the parfiEc^jaCinginBnibeis. 

£aa£o£ 

It is the C i ^ s goal to boild all expenses fbcr liie program into the rate ofieied by the 
Snypher^ Such expenses indude ihe cost of printing and maSii^ notiftcaiians, and 
other administrative expenditures ixKltbding oonsoltant fees. The City's oid: of podeet 
expenses wis b« paid 98 neoessaiy. 

jNjpttficaifam 

FOtentid participants Witt be sent an optH3^ p4Kkage coirtahung the r ^ 
contract terms and aiqroai« infonnation r«qnlred by the KJO^ ^Potential pt t t^pants 
wiU have 21 days to t ^ out c ^ ^ aggregation prcgram wifltout penalty. AddWnnafly, 
an opt-out wS] be afford aa oEfaen as atatulocJly retpiked. P«ominen% staitod on the 

/ / 



opi-ont notice wdl be a toll-free rmmber whexe lesideixts can call to ask qoestlons alxmt 
Ihe propsm or ihe o&ered rate(s). 

Tran^|£fyyiiHgcu^rosK 

Once the optKfut period has ended, tiie Ci t / s svpplkr WiU upload the p a r t i d p ^ 
Fittt£ndt;gy v t ^ ai£^ idien send out a ^<ifly f ^ t of xesdssion letter to fibose ^ 
Out of the progratn. This rescission letter prorvidfis one last diarkce to remain wlfii tfie 
utaity, Afber seven days, ^ s e parlidpatii^ costmners who did not respocnd to Ae 
rescission letter ax« switched over to the C ^ ' s suppiliei. 

Cnatonterop^otit 

Potentiai partidpantK may opt out of Tdedo's Aggregation Program at no diMgie 
withm. ̂  21-day period following tiie mailir^ of the opt-out notice. Ontomers I K ^ 
KAsmi^typff<mivia^a^s9Sa^ AddifiaoaQy, afl opt-out 
will be offered as often as stahrtorily reqtdred. 

Customer opt-h^ 

Consumers who do not participate in the |Mograin may poteutially be able to opt infc> 
the program at a later time. Specific djetaib on die timing and the process £ox this 
opting in wi& be negotiated with the suppBer and dependant iqxm a ] ^ » B ^ ^ 
regulations in Oluo. 

tHspfites 

The procedure for handling oomplaintB and disputes wjU be handled in aaxndance 
with PUCO regulatjons. The PUCO and Ohio Caaatimei^ Cosniel aie ^ deasigndtod 
advocates for latepayezs and accootpcnfing conoeans about a oerSfied supplier. The 
telcfjhona numbers for ihese two agendea will be mdhided in the progiam's opt^jnt 
materials. 

Igr^B9tnm of the Agpregatfam Program 

The aggregation program may be terminated upon tiie natural expiration of ^ power 
supply conttact wi&oiit « i^ extensiotv renewal or subsequent supply cocrfmct hdng 
negotiated. The program may also be terminated poor to &e scheduled expzralicn fi^ 
regukfoiy events or Buppliiez default Events such as tfiese will cause pertidpBnts to be 
jrehir^ed to FirstEneffgy. Dep«ndiiig tm file drouncrtanceQ, tike statutmy XUIBS in e£fiect 
and program teems end conations, various maifcet cs standard service rates may app^ 
to ftose returning customers- These vaziahtes wiH be explained In ihe opt-out 
notification. 

/X-



Supplier Requirements 

The Ccly ahall issue Requests far Proposal to CRES supi^ieis that will ccsdaln aiD 
^yedficpnogram requirements. Aflgenei^ticm supply and ddzvesyolijjgatiottsfihafi be 
conducted in accordaixx wltfv applicable PUCO v^;nlations. 

Biflfatff 

FirsiEnet^ wiH coniinua to H& cnstomeis on btftalf (rf itself and Oty's snppilier, Tom^ 
act Itemiao^ fofntat approved by Ihe PUCQ, 

G 



February 26.2014 

'^<b>'t 

Re: Great news - NOAC's Aggregat ion Program suppl ied by FirstEnergy Solut ions cont inues t o offer savings! 

E)e« Business, 

Your cmnmuntty's aggregation progr^n provides you the opporfajnity to save m o n ^ on y o i r eledric tM . Tbese 
savings are possible Itvough governments aggregation, a community pwchasng program wAtete communis officials 
bring tog^f ier d t l zms to gain group buyir^ povrar for the purchase of electricity from a r^ai l eiedric generaOon provider 
cer^fied by the Pi4}lic Utaifes Commission of Ohio. 

FirstEnergy Solufions, a sid>sidiary of FirstEnergy Corp., has been selected by NOAC (Northwest CXiio 
Aggregation Coalition) to p r o ^ ^ you with savings on your eledric genwation. tf you're not ^ e a d y partidpaling, this is 
y o w chanra to join. If you're already participating, this is y o i r (^jpoiturtity to extend your savings. There is no cost f o r 
enrol lment, you w i l l not be charged a swi tch ing fee, and you do not need t o do anyth ing t o pwt ie lpate. Please see 
tfw ertdosed FAQs for more i f^mnation. 

By p£rticipatmg n this aggregation program, you wffl receive excfcjsive low pricmg on y o i r electric genera&on. 
The chart b^ow shows the details of tius program: 

The NOAC progron was approved by wAers in ytHfl" oimmurMty in Noven4)er 2000. 

Your Electric Uti l i ty 

CHiio Edison or T(riedo Edison 

Price 

4 % off Price To Compare 

Term End 
Oate 

May 2017 

Opt Out Deadline 

March 19,2014 

Early Terminat ion 
Fee 

$50 

How to •stinmte what your savings will be tfirough tttis program 
Fvst drtennm yotr Pri(» to Cknyi^e; sfn^ily dhwfe the a i ^ ^ 

HoursUsed. Then mujfailyyour Price to Canpare by 0.04 (4%) to d e t e ^ ^ Multiply tha! nundier by your total montMy usage. 
The Rial nun îer b how much you can exped to save each monft vou use flie same amount of fllectncAy 

I fyou a e a n e w m e m t ) e r o f t h e p r D g r m n , you wifi see your electric savings frwn Rrst&wrgy Solutions after your 
enrolment has been omipleted and your switch has been btalized - approximately 30-45 days, dependng ij^ion yoiH-
m^er read date. Of couse, you are not obligated to partidpate in the community's ^ed r i c governmental aggregation 
program. If you do not want to partidpate in this savings prognHH. you have until tfie opt out deadlme to n ^ u n the 
attfiiched "opt-ouT form. I f y o u d o n o t o p t o u t a t t f r i s time and leave ttie program at a later date, you might not be served 
unoer the same rates, temts and contfilions that apply to other customers served by y o w utifity. Ones enroHed, you wffi 
receive a notice at least evevy three years askng if you wish to remain in the program, ff you leave the ^Kogram at any 
other time, you c»uld be subjed to the earty tenrunation fee fisted dx)ve from FirstEnergy Solutions. 

tf you are not ctKrently retsiving electric generation from Rr^Energy Solutions, your electric ut i l i ^ w l l send you a 
letter oMiflmiing yc^^ selection of FirstEnergy S(riutions as ymir electric generatim provider. As recpred by law, this 
letter wM mforni you of your option to cancel your centred with FvstEnergy Solutions within seven days of its postmaric 
To reman a membw of the OMnmunity's electric govemments ag^egat iw i program, you dont need to t£d(e a i y action 
w l K ^ ttus letter or ives. If you are cunentiy enroled m the commuruty's aggtegation progran, you w l l m^ receive a l^ter 
from your e t e c ^ ut)%. 

Your electric uti&ty will a>ntinue to maintain the system tttat delivers power to your home - m new poles or wires 
w i l be biAlt by R i s t B i ^ g y Sedations. You will continue to r e t ^ e a ^: tgie, easy-to-read bill from your local eledric utiBty 
witti your FirstEnergy Sc^utions c h ^ e s Included. The only ttwigyou'flriotice is savings. 

If you h a w any cpiestions, please ca l FirstEnergy Solutions to l f ^ee at 1-866-636-3749. Monday through Friday, 
8 a.m. to 5 p.m. Please do not caH your commurvly with aggregation program questions. 

Snt^Bly, 

Northwest Ohio Aggregation CoaTilion 

P-S. To receive these savings, you s t w u l d not respond, f ^ ^ i m the opt-out form only if you do not want to participate in 
your (smmunity's ^ e d r i c go^remmental aggregation program. 

OPI-OUI Fi")RM-BusiN; ss Ei I." G '̂VLRtJMt \\\^\ A<ji>[;i GAUftN PF^' >UKA?.' 

op t i on 1 : Do nott i ing and save. 
If you want to participate In this program and 
save, you do not need to rstom Utls form. Your 
enroltment Is automatic. 

Opt ion 2: Opt out by returning th is fo rm, 
tf you do not want to participate In this 
program and save, you must retum tills form 
before tiie due date. 

• „ 
By retuming t h s signed form, ^ M J WHI not tw part of your cormKviity's eledric savings progrmn. 

I ¥rish to opt out of my community's deefirtc savings program. (Check I M X to opt out) 

Service adttess ( (%, stete and zp): 

PlKneninter , 

Actnunt hotder's sipiafaffe:. _D8te:_ 

IMI by March 19,2014 to: NOAC Electric Governmental Program. 341 WMte Pond Drive, Bldg. B.2, Ahron, Ohio 44»0 



Electric Govemmental Aggregation Program Frequentiy Aslced Questions 
Business Program 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity fiom a retail eledric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is my community able to choose a certified electric generation supplier on my twhalf? 
Residents voted to allow the community to contract for an electric generation supplier on their behalf. 

How will 1 know if I can save money under the electric govemmental aggregation program? 
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the 
percent discount for your electiic generation. 

What do I need to do if I wantto be included in this govemmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not retuming the opt-out form. 

If I Join my community's govemmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your electric utility will be responsible for the delivery of power to your home or business. Since your electiic utility 
still owns the wires and pdes tiiat deliver power to you, it will continue to read your meter and restore power after 
an outage. 

Is your price for power fixed, or does it vary? 
In tiiis program, tiie discount you will receive each montii does not change. But because tiie actual price per kWh 
charged by tiie utility may change each montii (based on tiie season and your usage), tiie price per kWh from 
FirstEnergy Solutions wHI also change each month. 

If I am already a member of this program, why am I receiving this letter? 
As a current member of your community's electiic govemmental aggregation program, you are given the 
opportunity to opt-out of tiie program at least every three years at no charge. Your previous conti'act with 
FiratEnergy Solutions is coming to an end, and tiiis is your opportunity to eittier opt-out or continue saving witti 
FirstEnergy Solutions. 

What does "opt out" mean? 
"Opt out" means tiiat you can decide not to participate in your community's electiic governmental aggregation 
program. By retuming tfie opt-out fonn, which is included in this mailing, by ihe Opt Out Deadline you will not be 
enrolled as an electiic generation customer with FirstEnergy Solutions, your communit/s competitive electric 
generation supplier, and you will not receive ttie discount 

What happens if I do not send in the opt-out form? 
If you do not rehjm the opt-out torm postinariced by the Opt Out Deadline, you will be included in your community's 
govemmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fomi and it must be postmarked by the Opt Out 
Deadline. 

/r 



Can I opt out of the program at a later date? 
Yes, but you will be subject to the eariy termination fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every ttiree years asking if you wish to remain in 
ttie program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay witti your current electric utility, which will continue to supply your electiic generation as it always 
has, or you can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and ttieir current prices are available by calling 1-800-686-PUCO (1-800-686-
7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, only your charges from ttie utility will continue to be budgeted. 
Your charges from FirstEnergy Solutions will not be budgeted - you will pay the M amount each month.. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electiic bill will not change. 

Who is FirstEnergy Solutions? 
FirsEnergy Solutions Corp., a subsidiary of FirsEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio. Pennsylvania. New Jersey. Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866^6-3749, Monday through Friday, 8 a.m. to 5 p.m. 

AdditicHiai FAQs for ali-electrlc space heating, electric water iieating and/or ioad management custonw^: 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if I join 
this program? 
Because FiratEnergy Solutions is offering a discount off ttie Price to Compare, you are not missing out on any of 
tfie savings that utility credits provide. 

If I leave this program at a later date, will 1 be able to keep the credits I get from my utility for having all-
electric space heating, electric water heating and/or load management equipmem? 
Yes. This discount is in addition to tiie generation credit reflected in your Price to Compare. So if you cancel your 
contract witti FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric 
space heating, electiic water heating and/or toad management equipment as long as those credits are being 
offered. 

/( jp 



FirstEhefgv 
S e l a t l o n s ^ 

l^rstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and CondttkHis 
These Terms and Conditions tog^tier with the enrollment information are your 
agrsemmt for efecfric generation senrice with FirstBiwgy SoMions Corp. 
("FES') If you choose to remain in the community aggregation program by not 
'optin^^NJf or fflcert^ing ttie right of rescission ('Agreement^. Please keep 
a cobv of this Agreement tor votg records. 

FES is certified tiy the Ohio PiAHic UtiliV Commission (-PUCO*) to offer and 
supply electric generation senrices in Ohio. As a Competitive Retail Electric 
Sen^e CORES') providef, FES mil st^ipty the electric generation to your 
Electric Distribution Utility (EDU) based on your us^e . Your EDU thm 
distributes or delivers ttw dectricity to you. FES sets the generation prices 
and charges that the customers p ^ . The PUCO regulates distrttxition prices 
and services. Ttw Federal Eriergy Regulatory Commission regtdates 
transmission prices and senrices. 

DEFlNmONS: 
Generation Senrice - The procftjction of ^ectricity. 
Transmission Service — Moving high voltage elecMct^ from a QenerstSoi} 
fadrity to the distribution lines of an Electric DistrtMJtIon Utility ('EDU^. 
Distribution Service - Physical delivery of electticity to customers by EDU. 

RIGHT OF RESCISSION - If you do not opt-mit and are enrolled to recfflva 
generation service from FES, your EOU wlH send you a confimiation letter. 
You wBI have ttw ri^ to rescind your enrollment witftln seven (7) calendar 
days foHowing the postmark date of the conftrmatkMi lettw by following ttw 
Instructions contEtined in the letter. The Right of Rescisskm only applies when 
a customer switches to a generaticm supplier and not on renewal enrolbnents. 
Your EDU wilt not send a confbm^ion notice upon any renewal of this 
Agreement. Shoukl you choose to opt-out of your commurtity's program, you 
win be senrad by your EDU's standard servkw offer esteiMished pursuant to 
s e c ^ 4928.14 of the Ohio Revised Code unless you choose an alternate 
st^aplierofefectTic^. 

TERMS AND CONDmONS OF ERVICE 

1. ^iglbll lty. Only Re^lmtial Customer accmmts not enrolled in the 
Percentage of Income Plan Pro-am (PIPP) and smEdl commetci^ 
c»istomers with a peak demand bekw 399 KW are eligble for ttiis offer 
from I^S. FES reserves the ri^ to refuse enrollment to any customer 
M ^ an outstanding tialance. 

2- 6asic Service Prices. During ttw term of this Contract, you agree to pay 
F^S for a total combirwd Transmissfon, GMi«^ation, and Gerwration 
Related Charges. You will be billed d ttw percentage off your EOU Price 
to Compare per KWh per biffing montti, as specified in the opt-out 
hotifnation. Your Price to Compare consists of t)j^passable transmissfon. 
^eneratkm and transmlssfon arid generaticm related components, wfdch 
are enlarges associated wtti the costs of purchased power and the cost to 
deliwr ttw power ttirough ttw transmisskKi system. These a s ttw 
charges that you wouU avokl tor that billing pwkxl v i ^ n you switeh to 
FES. 
Your prkw per KWh will vary because it will Edways be a percent off the 
Price to Compare, vrtiksh may chaige tiased on any changes made by ttw 
EDU in its c^culations. In addition to FES' charge, you wiB be charged 
by your EDU for cisttibution and various ottier chafes. FES resenres ttw 
ri^ to unilatwally modify this billing fonnat in the event ttw EDU is unable 
or unwilling to provide consdkteted billing in this format or changes the 
cateulatton of the Price to Compare. 
In additkm to ttw charges descrtwd atxnre, if any regfonal transmissfon 
nganizalfon or similar entity, EDU, govemmental entity or agerxy, NERC 
and ottwr ind(Ktry refiatN% organization, or court requires a change to ttw 
t«nis of the Agreement, or imposes upon Sqppfier new or additional 
enlarges or rer^irements, or a change in the mettwd or procedure for 
determtnbig cti^pes or requi^ents, relating to your electric si^sply under 
ttiis AgrB«nent (ariy of the toregcHng, a "Pass-Through Evenly, whwh are 
not ottwnwise reimbursed to FES, Customer agrees ttiat Sujsplier tnay 
pass through the adcfitional cost to Supplier of such Pass-ThnHigh Event, 
whk^ m£qr be variable, to Customer. Changes may inchJde, wittiout 
limitation, ttansmis^on or capacity requirements, new or mocfified charges 
or shopping crsffits, and other changes to retail elec&ic customs^ access 
programs. 

3. Lsngtti of Agreement As a part of your community's program, your 
senrice from FES wiU commence with tfw rwxt av^lable meter reading and 
after processing of ttw enrollment t ^ your EDU, and wiH continue tor the 
term as spectfled in ttw t^-out rHi&fication, ending on ttw rtieter read for 
ttw last mwitti of servkw. TTw program may tw tenninated v modified 
(kie to unforeseen regulatory action. Customs and FES a^ee that any 
such regulatory action is a force m^eura event. Shoukl the program be 
terminated, you will be retumed to the standard S«VHW offw^ or its 
successor. 
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4. Billing. You wiB continue to receive a single bSI from your EDU ttwt wMI 

contain botti your EDU and FES (^targes. FES does not offer budget 
billing, ff you do not p ^ your bill by the due date, FES may cancel ttiis 
Agreement aiter giving you a minimwn of fourteen (14) d ^ written 
notice. Upon cwic^atkm you wiU tw retomed to ywr EDU as a 
cu^omer. You wIH remain responsbte to pay FES for any electncity 
used twfore this Agreenwnt is cancelled, as well as ary late payment 
ctiarges. 

s. PsnaKles, Fioes and Excepttons. If you do not p ^ the M amount 
owed FES by ttw due date of ttw txll, FES mey charge a 1.5% per 
montti late payment fee. 

a CancellatfonniBrminatimi Proirisions. ff this /^reement is rwt 
rescinded during the rescls^on period, enrollment will be sent to your 
EOU. You may terminato this Agraement, wittiout penalty, if you move 
out of the EDU servce traritoiy or into an area VAWB f ^ S will c t i a i ^ a 
different price. There wiB be a $ ^ t^tatge for eat^ residBfii^ EDU 
account and a $50.00 chaigo for eac/i cotrnnerdal EDU account i fyou 
taininate this Agreement for any otfier rsasoa exccpf as exjx&ssly 
prcM'dad f)erein Stnuld you cancel serwice wifft FES and ratum to 
starxiani offer swwce with your EDU, you nay rwt tte served under the 
samerates, terms, imdcorisSons t h a t a f ^ t o otherElMcustomers. 

7. Customer Consent wui Informatimi Release Auttiorfzatlon. By 
ctioosing not to optHXit of your comnuni^s aggregatton program, you 
uncferstvid and agree to tfw terms and concSfions of this Agreement 
witti FES. You auttmitze FES to obtain infomiation from ttw EDU ttwt 
includes, but is not Isntted to: bilBng history, peyment history, historical 
and futore electricity usage, meter readings, and characteristics of 
electricity senrice. FES resenres the sole right to detwmine if yot^crecBt 
stvKfing is satisfactory before accepting yow enrofiment request. This 
Agreement shall be consklered executed t ^ FES foUowing acceptance 
of your enrolbnent re(^iest by FES, ttw end of the 7 d ^ rescisskm 
period and Sitsequent acceptonce of the enrolknent by your EDU. 

8. Contract Expiration. At least every ttiree years, you will be given the 
opportonlty to opt-out of yw r community's aggreg^on program at no 
cost. You are responsit^ for arran^ng tor your electric suppV upon 
temiinatton of ttiis Contract 

9L Dispute Procedures. Contact FES witti any questions conceming ttw 
terms of servkw by phone at 1-88&.254-6359 (toll-free) M-F SAM - 5PM 
EST or in writkig at 341 White Pond Drive, Attn: Contract Administration, 
Akron, OH 44320. Ourweb address is www.firsten«Bysolutions.com. If 
yourcomF^nt IS not resolved after you have caBed your electrk: suppKer 
and/or your eledric utility, or for general ub1^ infomiation, re^dontial 
and business customers msty contact ttw Pidilic Utilities Comnasaon of 
Oh» for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm vreekdeys or at 
www.PUCO.ohk).qov. Re^dwitial i^jstom«s may ^so c ^ the Ohk> 
Consuners' Counsel (OCC) at 1-877-742-5622 (toH free) from 8:00 am 
to 5:00 pm weekdays CH- at www.iMckocc.orq. 

IOL klfiscellaneous. You have the ri^ to request from F^S, twkw wittiin a 
12 month period, up to 24 months of paymwit history, wittiout charge. 
FES will not release your Social Security numtwr arvVor account 
rHimber(s) without your written consent 
FES' environmental dtedosurs st^emerri ts avalabte tor viewir^ on oar 
website - www.,ti,rstenerovsohJtk>ns.com. You agree that FES will make 
ttw recpjved quarteriy updates to ttw statemerd electronk^ly on our 
website. We will also provkte ttw infomiation upon request 
^ S m ^ assign Its rights to anottwr, inducing arty successor, in 
accordance witti the njfes and regulations of Ifw PUCO. 
FES assumes no respons&)9ity or Uat^ity for the folfowing items that are 
ttw re^wnsisillty of the EDU: operation and maintenance of the EDU's 
electtical system, any irttemqition of senrtee. temiination of servkw, or 
deterioration of the EDU's senrice. In ttw event (^ a power outage, you 
shoukl contact your kical EDU. 
Customs- is responsbto for provkllng FES writti accurate account 
ktformation. If saki infonnation is incorrect, FES resenres ttw n0tn to 
reprice the appiicatte account(s) or terminate the agreement 
FES resenres ttie right to return any customer to ttw EDl^ if the 
customer's rate code is changed and ttw account is no kinger aii^lMe 
for this program. 

11. Warranty. FES w^rants titie end ttw right to all electiicity sokt 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRAftfTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT UMrrED TO ANY WARRANTIES OF MERCHANTABILITY. 
FHTJESS FOR A PARTICULAR PURPOSE OR ARISING OUT OFANY 
COURSE OF DEAUNQ OR USAGE OF TRADE. 
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cxsnnTA^S 

Qa«8lio«e Applicanfs addK«g» and tdEU£e«e ittooaiber Car cnrtoimt sovloe and 
cmxqpteittB. 

Annver; TlOa infonnnkm wiD b« dhpaidant i^^on TOIBIDI'S CRBS mtpp^ier, 
Tcaot^y Toledo's CRS& mpflier mdil 13/31/0& for ooonwsdftl 
aggxttgatkn ottlDniexB te nrsffincffg^ Sohi l io^ thecontaettefotfUBtton 
for pistomer s^vice and oomftdnts for Brsmnsc!g7 SobiMoiis fa 395 
Chem RoAfi Suite 413, Akron, Ofib 44333, l^SkSSHlShL 

Yihax Totedo dutnge» CRES nipplkt* Ois ooxilact iufoawilfcMi idU 
change alao and tengwArfopwatfcwwgl be reflet 
opt-out KOttJfkaAioBS Mnttocmloaienw 


