Notes to the consolidated financial statements
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ORGANIZATION

Just Energy Group Inc.{"JEG!?; “Just Energy” or the “Company’} is a corporation established under the laws of Canada to hold
securities and to distribute the income of its directly or indirectly owned operating subsidiaries and affiliates. The registered office of
Jjust Energy is First Canadian Place, 100 King Street West, Toronto, Ontario, Canada. The consolidated financial statements consist
of Just Energy and its subsidiaries and affiliates. The consolidated financial statements were approved by the Board of Directors on
May 14, 2014.

OPERATIONS

Just Energy’s business involves the sale of natural gas and/or electricity to residential and .commercial customers under fong-term
fixed-price, price-protected or variable-priced contracts. Just Energy markets its gas and electricity contracts in Canada, the United States
and the United Kingdom under the following trade names: Just Energy, Hudson Energy, Commerce Energy, Smart Prepaid Electric,
Amigo Energy, Tara Energy and Green Star Energy. By fixing the price of natural gas or'electricity under its fixed-price or price-
protected program contracts for a period.ofup to five years, Just Energy’s:customers offset their-expostiire to changes in:the price of
these essential commodities. Variable rate products allow customers:to maintain competitive rates while retaining the ability to lock
into a fixed price at their discretion. Just Energy derives.its margin or gross profit from the difference between the price at which itis
able to sell the commodities to its customers-and the related price at which it purchases the associated volumnes from its suppliers.

Jjust Energy also offers green products through its JustGreen programs. The electricity JustGreen product offers customers the
option:of having all or a portion of their electricity sourced from renewable green sources such as-wind, run of the river hydro:or
biomass. The gas justGreen product offers carbon offset credits that allow customers to reduce or-eliminate the carbon footprint
of their homes or businesses. Additional green products aflow customers to offset their carbon footprint without buying energy
commodity products and can be offerediin all states and. provinces without being dependent on energy deregulation.

In addition, Just Energy sells'and rents high efficency and tankless water heaters, air conditioners and furnaces to Ontario and Quebec
residents through a subsidiary operating under the trade name National Home Services (“NHS"). In addition, Just Energy, through

its subsidiaries, sells smart thermostats in Ontario and Texas. Just Energy's subsidiary, Hudson Energy Solar Corp. and its:subsidiaries
("HES"), provide a-solar project development platform operating in New Jersey, Pennsylvania and‘Massachusetts, under the trade
name Hudson Energy Solar. As at March 31, 2014, and further described:in.Note 10, HES has been classified as held for sale.

SIGNIFICANT ACCOUNTING POLICIES

Basis of presentation and statement of compliance
The-consolidated financial statements have heen prepared in accordance with International Financial Reporting Standards (“"IFRS") as
issued by the International Accounting Standards Board (“IASB”).

The consolidated financial statements are presented in Canadian dollars, the functional currency of Just Energy, and all values are
rounded tothe nearest thousand, except where indicated. The Company's consolidated financial statements are prepared on the
historical cost basis of accounting, except as disclosed in the accounting policies set.out below.

Principles of consolidation

The consolidated financial statements include the accounts of Just Energy and its directly or indirectly owned subsidiaries as at
March 31, 2014. Subsidiaries are consolidated from the date-of acquisition.and control, and ‘continue to be consalidated until

the date that such control ceases; Control is achieved when the Company is exposed, or has rights, to variable returns from

its involvement with the investee and has the ability to affect these returns through its power over the investee. The financial
statements of the subsidiaries are prepared-for the same reporting period.as Just Energy, using consistent accounting policies. All
intercompany balances, income, expenses, and unrealized gains and losses resulting from intercompany transactions are eliminated
on consolidation,

Cash and cashequivalents and restricted cash :

All hightly liquid temporary cash investments with an original maturity of three months or less when purchased are considered to be
cash equivalents. For the purpose of the consolidated statements of cash flows, cash and cash equivalents consist of cash and cash
equivalents as defined above, net of outstanding bank overdrafts.

Restricted cash includes cash and cash equivalents, where the availability of funds is restricted by debt arrangements or held in
escrow as part of prior acquisition-agreements.

Accrued gas receivables/accrued gas payable or gas delivered in excess of consumption/deferred revenue

Accrued gas receivables are stated at eéstimated realizable value and tesult when customers consume more gas than has been
delivered by Just Energy to local distriblition companies {LDCs). Accrued gas payable represents the obligation to.the LDCs with
respect to gas consumed by customers in excess of that delivered to the LDCs.
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Gas delivered to LDCs in excess of consumption by customers is stated-at the lower of cost and net realizable value. Collections from
customers in advance ot their consumption of gas result in deferred revenue.

Assuming normal-weather and consumiption patterns, during the winter months, customers will have consumed more than what was
delivered resulting in the recognition of unbilled revenues/accrued-gas payable; however, in the summer months, customers will have
consumed less than what was delivered, resulting in the recognition-of gas delivered in excess of consumption/deferred revenue.

These adjustments are applicable solely 1o the Ontario, Manitoba, Quebec, Saskatchewan-and Michigan gas markets.

Inventory

Inventory consists of water heaters, furnaces, air conditioners and thermostats for selling purposes, and gas in storage. Water
heaters, furnaces, air conditioners and thermostats are stated at the lower of cost and net realizable value with cost being
determined on a weighted average basis.

Gas in storage represents the gas delivered-to the LDCs in Wllinois, Indiana, New York, Chio, Georgia, Maryland and California,
The balance will fluctuate as gas is injected or withdrawn from storage

Gas in storage is valued at the fower of cost and net realizable value with cost being determined on a weighted average basis.
Net realizable value is the estimated selling price in the ordinary course of biisiness.

Property, plant and equipment

Praperty, plant and equipment are stated at cost, net of any accumulated depreciation and impairment losses. Cost includes the
purchase price and, where relevant, any costs directly attributable to bringing the asset to the location-and condition necessary and/or
the present valie of all dismantling and removal.costs. Where major components of property, plant and equipment have different
useful lives, the components are recognized and depreciated separately. Just Energy recognizes in the carrying amount, the cost of
replacing part of an item when the cost isincurred and if it is probable that the future economic benefits embodied with the item
can be reliably measured. When significant parts of property, plant and equipment are required to be replaced at intervals, Just
Energy recognizes such parts as individual assets with specific useful lives and depreciates them accordingly. Likewise; when a major
inspection is performed, its cost is recognized in the carrying amount of the plant and equipment as a replacement if the recognition
criteria are satistied. All other repair and maintenance costs are recognized in. the consolidated statements of income as an expense
whenincurred: Depreciation is provided over the estimated useful lives of the assets as follows:

Asset category

Depreciation methiod

Rate/useful life

Furniture and fixtures Declining balance 20%

Office equipment Dedlining balance 20%
Computer equipment Declining balance 30%
Buildings Straight-line 15-35 years
Water heaters Straight-line 10-15 years
Furnaces and air conditioners Straight-line 15 years
Leasehold improvements Straight-line Term of lease
Vehicles Straight-line 5 years
Thermostats Straight:-line 5 years

An item of property, plant and equipment and any significant partinitially recognized is derecognized upon.disposal or when no
future economic benefits are expected from its use or disposal. Any gain'or loss arising on derecognition of the asset is included in
the consolidated statements of income when the asset is derecognized.

The usefullives and methods of depreciation are reviewed at each financial year-end and adjusted prospectively, if appropriate.

Goodwill
Goodwill is initially measured at cost, which is the excess of the cost-of the business combination over Just Energy’s share in the net
fair value of the acquiree’s identifiable assets, liabilities and contingent liabilities. Any negative difference is recognized directly in

the consolidated statermnents of income. If the fair values of the assets, liabilities and contingent liabilities can only be calculated on a
provisional basis, the business combination is recognized using provisional values. Any adjustments resulting from the completion of
‘the measurement process are recognized within 12 months of the date of acquisition.

After initial recognition, goodwill is measured at cost, less any accumulated impairment losses, for the purpose of impairment
testing, goodwill acquired in a business combination is; from the acquisition date, allocated to each of Just Energy’s operating
segments that are expected to benefit from the synergies of the combination, irrespective of whether other assets and liabilities
of the acquiree are assigned to those segments:
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(h) Intangible assets

M

Intangible assets acquired outside of a business combination are measured at cost on initial recognition. Intangible assets acquired
in a business combination are recarded at fair value on the date of acquisition. Following initial recognition, intangibie assets are
carried at cost less any accumulated amortization and/or accumulated impairment losses. The useful lives.of intangible assets are
assessed as either finite or indefinite.

Intangible assets with finite useful lives are amortized over the useful economic life and assessed for impairment whenever there is an
indication that the intangible asset may be impaired. The amortization method and amortization period of an intangible asset with

a finite usetul life is reviewed at least once annually. Changes in the expected useful life or the expected pattern of consumption of
future economic benefits embodied in the asset-are accounted for by changing the amortization period or method, as approptiate,
and are treated as changes in accounting estimates. The amortization expense related to intangible assets with finite lives is
recognized in the consolidated statements of income in the expense category associated with the function of the intangible assets.

Intangible assets consist of gas customer contracts, electricity customer contracts, water heater customer contracts, sales network,
brand and goodwill, acquired through business combinations and asset purchases; as well as software, commodity billing and
settlement systems and information technology system development.

Internally generated intangible assets are capitalized when the product or pracess is technically and commercially feasible, the future
economic benefit is measurable, Just Energy can demonstrate how the asset will generate future economic benefits and Just Energy
has sufficient resources to complete development. The cost of an internally generated intangible asset comprises all directly attributable
costs necessary o create, produce and prepare the asset to be capable of operating in'the manner intended by management,

The brand and goodwill are considered to have indefinite useful lives and-are notamortized, but rather tested annually for impairment.
The assessment of indefinite life is reviewed annually to determine whether the indefinite life continues to be supportable.

Gains or fosses arising from derecognition of an intangible asset are measured as the difference between the net disposal proceeds
and the carrying-amount of the asset, and are recognized in the consolidated statements of income when the asset is derecognized.

Intangible asset category Amortization method Rate

Customer contracts Straight-line Term of contract
Contract initiation costs Straight-line Term of contract
Commodity billing and settlement systems Straight-line 5 years

Sales network and affinity relationships Straight-line 5-8 years
Information technology system development Straight-line 5 years
Software Straight:line 1 year

Other intangible assets Straight:line S years

Impairment of non-financial assets

Just Energy assesses whether there is aniindication that an asset may be impaired at-each reporting date: If such an indication exists
or when-annual testing for an asset is required, Just Energy estimates the asset’s recoverable amount. The recoverable amounts:of
goodwill and intangible assets with an indefinite useful life are estimated at least annually. The recoverable amount is the higher of
an asset’s-or tash-generating unit's ("CGU") fair value less costs to sell and its value-in-use. Value-in-use is determined by discounting
estimated future pre-tax cash flows using a pre-tax discount rate that reflects the current market assessment of the time value of
money and the specific risks of the asset. In determinirig fair value less costs 1o sell; an appropriate valuation model has to be used,
The recoverable amount of assets-that do not generate independent cash flows is determined based on the cash-generating unit to
which the asset belongs.

An impairment 1oss is recognized in the consolidated statements of incame if an asset’s carrying amount or that of the cash-generating
unit to which it is allocated is higher than its recoverable amount. Impairment losses of cash-generating units are first charged against
the value of ‘assets in proportion to their carrying amount:

In the consolidated statements of income, an impairment loss is recognized in the expense category associated with the function of
the impaired asset.

For assets excluding goodwill, an assessment is made at each reporting date as to whether there is any indication that previously
recognized impairment losses may no longer exist or may have decreased. If such indication exists, Just Energy-estimates the asset’s
or cash-generating unit’s recoverable amount. A previously recognized impairment loss is reversed only if there has been a change

in the assumptions used to.determine the asset’s recoverable amount since the last impairment loss was recognized. The reversal is
limited so that the carrying amount of the asset does not exceed its recoverable amount, nor.exceed the carrying amount that would
have beendetermined, net of amortization, had no impairment-loss been recognized for the asset in prior years. Such a reversal is
recognized-in the consolidated statements of income.
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Goodwill is tested for impairment annually at year-end and when circumstances indicate that the carrying value may be impaired.
Impairment is determined for goodwill by assessing the recoverable armount of each segment 1o which the goodwill relates. Where
the recoverable amount-of the segment is fess than its carrying amount, an impairment loss is recognized. Impairment losses relating
to goodwill cannot be reversed in future periods.

Leases
The determination of whether an arrangement is or contains a lease is based on the substance of the arrangement at the inception

date and whether fulfillment of the arrangement is dependent on the use of a specific asset or assets, or the arrangement conveys a
right'to use the asset. '

Just Energy as.a.fessee

Operating lease payments are recognized as an expense in the consclidated statements of income on 4 straight-line basis over the
lease. term,

Juist Energy as & Jessor

Leases where Just Energy does not transfer substantially all the risks and benefits of ownership of the asset are classified as
operating leases. Initial direct costs incurred in negotiating an operating lease are added to the carrying amount of the Jeased asset
and recognized over the lease term on the same basis as rental income.

Financdial instruments

Finahicial assers and liabifities

Just Energy classifies its financial assets as either (i) financial assets at fair value through profit or Joss, (i) loans and receivables or
(i) other financial assets, and its financial liabilities as either (i) financial liabilities at fair value through profit-orloss or (i) other
financial liabilities. Appropriate classification of financial assets and liabilities is determined at the time of initial recognition or when
reclassified in the consolidated statementsof financial position.

Financial instruments are recognized on the trade date, which is the date on which Just Energy commits to purchase or sell the asset.

Einantial assezs at fair value throuuh profit or foss

Financial assets at fair value through profit or loss.include financial assets held-for-traging and financial assets designated upon
initial recognition as at fair value through profit or loss. Financial assets are classified as fair value through profit and loss if they are
acquired for the purpose of selling or repurchasing in the near term. This category includes derivative financial instruments entered
into that are not designated as hedging instruments in hedge relationships as defined by IAS 39, Financial instruments: Recognition
and Measurement (*1AS 39”). Included:in this class are primarily physical delivered energy contracts, for which the own-use
exemption could not be applied, financially settled energy contracts and foreign currency forward contracts.

An analysis of fair values of financial instruments and further details as to how they are'measured are provided in Note 13. Related
realized and unrealized gains and losses are included in the consolidated statements of income.

Loans and recaivables

Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not quoted in an active
market. Assets in this category include receivables. Loans and receivables are initially recognized at fair value net of transaction costs.
They are subsequently measured at amortized cost using the effective interest method less any impairment. The effective interest
amortization is included in finance costs in the consolidated statements of income.

Derecugnition
A financial asset is derecognized when the rights to receive cash flows from the asset have expired or.when Just Energy has
transferred its rights to receive cash flows from the asset.

Impairment of financial assets
Just Energy assesses whether there is objective evidence that a financial asset'is impaired at each reporting date. A financial asset is
deemed to'be impaired if, and only i, there is objective evidence of impairment as a result of one or more events that have occurred
after the initial recognition of the asset (an incurred “loss event’) and that loss event has an impact on the estimated future cash
flows that can be reliably estimated.

For financial assets carried at amortized cost, Just Energy first assesses whether objective evidence of impairment exists individually
for financial assets that are individually significant, ‘or collectively for financial assets that are not individually significant. If Just Energy
determines that no objective evidence of impairment exists for anindividually assessed financial asset; it includes the asset in a group
of financial assets with similar credit risk characteristics and collectively assesses them for impairment. Assets that are individually
assessed for impairment and for which an impairment loss is, or continues to be, recognized are not included in a collective
assessment of impairment.

If there is objective evidence that an impairment loss -has occurred; the amount of the loss is measured as:the difference between the

asset’s carrying amount and the present value of estimated future cash flows. The present value of the estimated future cash flows is
discounted at the financial asset’s original effective interest rate.
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The carrying amount of the asset is reduced through the use of an allowance account and the amount of the loss is recognized in
incorme or |oss. Interest income continues 1o be accrued on the reduced carrying amount and is-accrued using the rate of interest
used to discount the future cash flows for the purpose of measuring the impairment loss. The interest income is recorded as part of
other income in the consolidated statements of income:

Loans and receivables, together with the associated allowance, are written off when there is no realistic prospect of future recovery:
if, in a subsequent year, the amount of the estimated impairment loss increases or. decreases because of an event occurring after the
impairment was recognized, the previously recognized impairment loss-is increased or reduced by adjusting the allowance account.
If a write-off is later recovered, the recovery is credited to other operating costs in the consolidated statements of income

Financal habilites at falr value through profit-or loss
Financial liabilities at fair value through profit or loss include finandial liabilities held-for-trading and financial liabilities designated
upon initial recognition as at fairvalue through profit-or loss.

Financial liabilities are classified ashetd-for-trading if they are acquired for the purpose of selling n the near term; This category
inciudes derivative finandial instruments entered into by Just Energy that are not designated as hedging instruments in hedge
relationships as defined by |1AS 39. Included in this class are primarily physically delivered energy contracts, for which the own-use
exemption could be not applied, financially settled energy contracts and foreign currency forward contracts.

Gains or losses on liabilities held-for-trading are recognized in the consolidated statements of income,

Grher hnancial liabilites

Other financial liabilities are measured at amortized cost using the effective interest rate method. Financial liabilities mclude long-
term debt issued and are initially measured at fair value. Fair value is the consideration received, net of transaction costs incurred,
trade and other payables and bank indebtedness. Transaction costs related to the long-term debt instruments are included in.the
value of the instruments and amortized using the effective interest rate method. The effective interest-expense is induded in finance
costs in the consolidated statements of income.

Derecognition

A finandial diability is derecognized when the obligation under the liability is dlscharged cancelled or expires. When an existing
financial liability.is replaced by another from the same lender on substantially different terms, or the terms of an existing liability-are
substantially modified, such an exchange or modification is treated as a derecognition of the original iability and the recognition of a
new liability, and the difference in the respective carrying.amounts is recognized in the consolidated statements of income,

Derivative instruments

ust Energy enters into fixed-term contracts with customers to provide electricity and gas at fixed prices. These customer contracts
expose Just Energy to changes In consumption as well as changes:in the market prices of gas and electricity. T6 reduce its exposure
to movements in commodity prices, Just Energy enters into derivative contracts.

Just Energy analyzes all its contracts, of both a financial and non-financial nature, to identify the existence of any “embedded”
derivatives. Embedded derivatives are accounted for separately from the underlying contract at the inception date when their
economic characteristics are not closely related to those of the host contract and the host contract is not carried as held-for-trading
or.designated as fair value through profit or loss: These embedded derivatives are meastred at fair value with.changes in fair value
recognized in profit or loss.

All derivatives are recognized at fair value on the date on which the derivative is entered into and are re-measured to fair value at
each reporting date. Derivatives are carried in the consolidated statements of financial position as other financial assets when the
fair value is positive and as other financial liabilities when the fair value is negative.-Just Energy does not utilize hedge accounting;
therefore, changes in the fair value of these derivatives are recorded directly to the consolidated statements of income and are

included within change in fair value of derivative instruments.

Offsetting of financial instruments
Financial assets and financial habilities are offset and the net amount reported in the consolidated statements of financial position if,
and only If, there is currently an enforceable [egal right to offset the recognized amounts and there is an intention 1o settle on a net
basis, or to realize the assets and settle the liabilities simultaneously.

fair value of financial instruments

Fair value is the price that would be received 1o sell an assetor paid to transfer a liability'in‘an orderly transaction between market
participants at the measurement date {i.e., an exit price). The fair value of financial instruments that are traded in active markets at
each reporting date is determined by reference to quioted market prices, without any deduction for transaction costs,

For financial instruments not traded in an active market, the fair value is determined using appropriate valuation technigues that
are recognized by -market participants. Such techniques may include using recent arm’s length market transactions, reference tg
the current fair value of another instrument that is substantially the same, discounted cash flow analysis, or other valuation models.
An analysis of fair values of financial instruments and further details as to how they are measured are provided in'Note 13
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Revenue recognition

Revenue is recognized when signiticant risks and rewards of ownership are transferred to the customer. In the case of gas and
electricity, transfer-of risks and rewards generally coincides with consumption. Revenue from sales of water heaters, furnaces, air
conditioners and thermostats {collectively, *home services equipment?) is recognized upon installation. Just Energy recognizes
revenue from home services equipment leases, based on rental rates over the term commencing from the installation date.

Revenue is measured at the fair value of the consideration.received, excluding discounts, rebates and sales taxes.

The Company assumes credit.risk for all customers in Alberta, linajs, Texas, Massachusetts, Michigan, California and Georgia and
for certain large-volume customers in British Columbia and New York In addition, the Company assuimes credit risk in its NHS

and HES divisions. In these markets, the Cornpany-ensures that'credit review processes are in place prior to the commodity flowing
o the customer.

Foreign currency translation

Functional and presentation turency

ltems incuded in the consolidated financial statements of each of the Company’s entities are measured using the currency of the
primary‘economic environment in which the entity operates (the “functional currency’}. The consolidated financial statements are
presented in-Canadian dollars, which is the parent company’s presentation and functional currency.

Transactions

Foreign currency transactions are translated into the functional currency using the exchange rates prevailing at the dates of the
transactions. Fareign exchange gains and losses resulting from the settlement of such transactions and from the translation at
period-end exchange rates of monetary assets and liabilities denominated in.foreign currencies are recognized in the consolidated
statements of income except when deferred in other comprehensive income (“OCI") as qualifying net investment hedges:

Transkation of foreign operalions
The results and consolidated financial position of all the group entities that have a functional currency different from the
presentation currency are translated into the presentation currency as follows.

* -assets and liabilities for each consolidated statement of finandial position presented are translated at the closing rate ‘at the date
of that consolidated statement of financial position; and

» income and expenses for each consolidated statement of income are translated at the exchange rates prevailing at the dates of
_ the transactions,

On consolidation, exchange differences arising from the transiation of the net.investment inforeign operations, and of borrowings
and other foreign currency instruments designated as ‘hedges of such investments, are recorded to other. comprehensive income.

When a foreign operation is partially disposed of or sold, exchange differences that were recorded in accumulated other
comprehensive income are recognized in the consolidated statements of income as part of the gain or loss on sale.

Goodwill and fair value adjustments arising on the acquisition of a foreign entity are treated as assets and liabilities of the foreign
entity and translated at the closing rate.

Per share amounts

The computation of earnings per share is based on the weighted average number of shares outstanding during the year. Diluted
earnings per share are:computed in a similar way to basic earnings per share except that the weighted average number of shares
outstanding is increased to include additional shares assuming the exercise of stock options, restricted share grants (“RSGs"),
performance bonus incentive grants (“PBGs"), deferred share grants {'DSGs”) and convertible debentures, if dilutive:

Share-based compensation plans

Equity-based compensation hability

Just Energy accounts for its share-based compensation as equity-settled transactions. The cost of share-based compensation is
measured by reference to the fair value at the date on which it was granted. Awards are valued at the grant date and:are not
adjusted for changes in the prices of the underlying shares and other measurement assumptions: The cost of equity-settled
transactions is recognized, together with the corresponding increase in equity, over the period in'which the performance or service
conditions are fulfilled, ending on the date on which the relevant grantee becomes fully entitled to the award. The cumulative
expense recognized for equity-settled transactions at each reporting date until the vesting period reflects the extent to which the
vesting period hasexpired and Just Energy’s best estimate of the number of the shares that will ultimately vest: The expense or credit
recognized for a period represents the movement in cumulative expense recognized:as at the beginning and end of that period.
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When options, RSGs, PBGs and DSGs are exercised or exchanged, the amounts credited to.contributed surplus are reversed and
credited 1o shareholders’ capital.

The RSG plan is an.equity-settled plan with the exception of the cash-out option offered. It provides employees wha (i) hold a position
below directoror (i) wish to-exchange 500 or fewer RSGs to receive cashiin lieu of shares. The Company records this financial liability
as fair value through profit and loss. Fair value is based on the number of R5Gs eligible for the cash-out option and the underlying
price of Just Energy’s shares. As at March 31, 2014, the Company recorded $560 (2013 — $414) to other current liabilities with an
offsetting adjustment to change infair value of derivative financial instruments.

{s) Employee future benefits . :
In Canada; Just Energy offers a long-term savings plan (the *Plan?) for all full-time salaried and permanent full-time and part-time
employees (working more than 26 hours perweek) of its-other subsidiaries. The Plan consists of two components, a Deferred Profit
Sharing Plan (“DPSP”) and an Employee Profit Sharing Plan (“EPSP"). For participants of the DPSP. Just Energy contributes an amount
egualto a maximum of 2% per annum of an employee’s base earnings: For the EPSP, Just Energy contributes an amount up to a

maximum of 2% per annum of an employee’s base earnings towards the purchase of shares of just Energy, 'on a matching one far
one basis.

For U.5. employees, fust Energy has established a fong-term savings plan (the "Plan’} for all permanent full-time and part-time
employees (working more than 26 hotirs per week) of its subsidiaries. The Plan consists of two components, a 401(k) and.an
Employee Unit Purchase Plan {ZEUPP™). For participants who are enrolled only-in the EUPP, Just Energy contributes an amountup to a
maximum of 3% perannum of an employee’s base earnings towards the purchase of Just Energy shares, on a matching one for one
basis For participants who are enrolled only in:the 401(k), Just Energy contributes an amount up to a maximum of 4% per annum of
an employee’s base earnings, on a matching one for one basis. In the event an employee participates in both the EUPP and 401(k),
the maximum Just Energy will contribute is 5% total, comprised of 3% to the EUPP.and 2% to the 401(k).

Participation in the plans in Canada or the U.S: is voluntary. The plans have a two-year vesting period beginning from the employee’s
enrollment date in the plan. During the year, Just Energy contributed $2,507(2013. = $2,171) to the plans, which was paid in full
during the year. v

Obligations for contributions tothe Plan are recognized as an expense in the consolidated statements.of income as incurred.

(t) Income taxes
Current income tax assets and liabilities are measured at the amount expected to be paid to tax authorities, net of recoveries, based
onthe tax rates and laws enacted or substantively-enacted at the dates of the consolidated financial statements.

Just Energy follows the liability method of accounting for deferred income taxes. Under this method, deferred income tax assets and
liabilities are recognized for the estimated tax consequences attributable to the temporary differences between the carrying value of
the assets and liabilities in the consolidated financial statements and their respective tax bases,

Deferred tax assets and liabilities are recognized for all taxable temporary differences, except.

» Where the deferred tax asset/liability arises from the initial recognition of goodwill or of an asset or liability in'a.transaction that is
not a business.combination and, at the time ofthe transaction, affects neither the accounting profit nor taxable profit orloss; and

* Inrespect of taxable temporary differences associated with investments in subsidiaries, where-the timing of the reversal of the
temporary differences can be controlled and it is probable that the temporary differences will not reverse in the foreseeable future:

Deterred tax assets are recognized for all carryforward of unused tax credits and unused tax losses, 1o the exterit that it is probable
that taxable profit will be available, against which the deductible temporary differences, and the carryforward of unused tax credits
and unused tax losses, can'be utilized except:

* “Where the deferred tax asset relating to the deductible temporary difference arises fram the initial recognition of an asset or
liability in @ transaction thatis not a business combination and, at the time of the transaction, affects nejther the accounting
profit nor taxable profit or loss; and

» - Inrespect of deductible temporary differences associated with investments in subsidiaries, deferred tax assets are recognized
only to the extent that it is probable that the temipotary differences will reverse in the foreseeable future and taxable profitwill
be available, against which the temporary differences can'be utilized.

The carrying amount of deferred tax.assets is reviewed at each reporting date and reduced to the extent that it is no longer probable
that sufficient taxable profit will be available to allow all or part of the deferred tax‘asset to be utilized. Unrecognized deferred tax
assets are reassessed at each reporting date and are recognized to the extent that it has become probable that future taxable profits
will allow the deferred tax asset to be recovered.

Deferred tax assets and liabilities are measiired at the tax rates that are expected to applyin the year when the asset is realized or
the fiability is settled, based on tax rates {and tax laws) that have been enacted or substantively enacted at the reporting date.
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Deferred tax relating to items recognized outside profit or loss is recognized outside profit or foss. Deferred tax items are recognized
in correlation to the underlying transaction either in other comprehensive income or directly in equity.

Deferred tax assets and deferred tax liabilities are offset if a legally enforceable right exists to set off current tax assets against
current income tax liabjlities and the deferred taxes relate to the same taxable entity and the same taxatiorauthority.

Provisions -

Provisions are recognized when Just Energy has.a present obligation, legal or constructive, as a result of a past event'and it is probable
that an outflow of resources embodying economic benefits will be required to settle the obligation and a reliable estimate can be
made of the amount of the obligation. Where lust Energy expects some or all of a'provision 1o be reimbursed, the reimbursement

is recognized as a separate asset but only when the reimbursement is virtually certain. The expense relating to any provision is
presented in the consolidated statements ofiincome, net of any reimbursement. if the effect of the time value of money is material,
provisions are discounted using a current pre-tax rate that reflects, where appropriate, the risks specific to the liability.

Where discounting is used, ‘the increase-in the provision due to the passage.of time is recognized.as a finance cost in the
consolidated statements of income.

Selling and marketing expenses and contract initiation costs
Commissions and various other costs related to-obtaining and renewing customer contracts are charged to income in the period
incurred except as disclosed below:

Commissions related 1o obtaining and renewing commercial customer contracts are paid in ‘one of the following ways: all or partially
upfront or as a residual payment over the term of the contract. if the commission is paid all.or partially upfront, it is recorded as
contractinitiation costs and amortized in selling and marketing expenses over the term for which the associated revenue js earned. if
the commission is paid as a residual payment, the amount is expensed as earned.

In addition, commissions related to obtaining customer contracts signed by NHS are recorded as contract initiation costs and
amortized in selling and marketing expenses over the remaining term of the contract.

Non-current assets held for sale and discontinued operations

Just Energy classifies non-current assets and disposal groups as held for sale if their carrying amounts will be recovered principally
through a sale transaction rather than through continuing use. Non-=current assets and disposal groups classified as held for sale
are measured at the lower of their carrying amount and fair value less costs 16 sell. The criteria for the held for sale classification is
regarded as met only when the sale is highly probable and the asset or disposal group is available for immediate sale in its present
condition. Management must be committed to the sale, which should be expected to gualify for recognition as a completed sale
within oneyear from the date of classification. Discontinued operations are exduded from the results of continuing operations and
are presented as a single amount as profit or loss after tax from discontinued operations in the consolidated statements of income.
Praperty, plant and eguipment and intangible assets are not depreciated or amortized once classified as held forsale;

New standards, interpretations and amendments adopted by the Company during the year
The following new accounting standards that have been adopted had no material impact on the consolidated financial statements
except for the additional disclosures as contained in the notes to these consolidated financial statements:

* IAS 1 Presentation of ltems of Other Comprehensive Income - Amendments to LAS 1

¢ IFRS 7, Disclosures ~ Offsetting Financial Assets and Financial Liabilities — Amendments to IFRS 7
» |FRS 10, Consolidated Financial Statements

» IFRS 11, Joint Arrangements

e IFRS 12, Disclosure of Interests in Other Entities

e [FRS 13, Fair Value Measurement

+. [AS 28, Investments in Associates and Joint Ventures

* 1AS 32 Offsetting Finandal Assets and Financial Liabilities — Amendments to IAS 32
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4 () SIGNIFICANT ACCOUNTING JUDGMENTS, ESTIMATES AND ASSUMPTIONS

The preparation of the consolidated financial statements requires the use.of estimates and assumptions to be made in applying
the accounting policies that atfect the reported amounts of assets, liabilities, income, expenses and the disclosure of contingent
liabilities, The estimates and related assumptions are based on previous experience and other factors considered reasonable tinder
the circumstances, the results of which form the basis of making the assumptions about carrying values of assets and-liabilities that
are not readily apparent from other sources.

The estimates and underlying assumptions are reviewed on an ‘ongoing basis. Revisions to accounting estimates are recagnized in
the period in which the estimate is revised. Judgments made by management in the application of IFRS that have a significant impact
on the consolidated finandial:statements relate 1o the following:

impairment of non-financial assets

To determine the recoverable amount of an impaired asset, the Company estimates expected future cash flows at the CGU level

and determines a suitable discount rate in order to calculate the presentvalue of those cash flows. In the process of measuring
expected future cash flows, the Company makes assumptions about future sales, gross margin rates, expenses, capital expenditures
and'working capital investments which are based upon past and expected performance. Determining the applicable discount rate
involves estimating appropriate adjustments to market risk and to Company-specific risk factors. An impairment {oss is recognized
for the.amount by which the carrying amount of an asset or a CGU exceeds its recoverable amount. The Company:uses judgment
when identifying'CGUs and when assessing for indicators of impairment. The recoverable amount is maost sensitive to the discount
rate used for the discounted cash flow model as well as the expected future cash-inflows and the growth rate used for extrapolation
purposes. The key assumptions used to determine the recoverable amount for the different CGUs, including a sensitivity analysis, are
disclosed and further explained in.Note 22.

Deferred taxes
Significant management judgment is required to determine the amount of deferred tax assets that can.be recognized, based upon
the likely timing and the level of future taxable income realized, including the usage of tax-planning strategies.

Useful life of key property, plant and equipment and intangible assets
The:amartization' method and useful lives reflect the pattern‘in which management expects-the asset’s future economic benefits to
be consumed by Just Energy.

Provisions for litigation .

The State-of California has filed a number of complaints with the Federal Energy Regulatory Commission (“FERC") against many
suppliers of electricity, including Commerce Energy Inc. (“CEl"), a subsidiary of Just Energy, with respect to events stemming from the
2001 energy crisis in California. Pursuant to the complaints, the State of California is challenging the FERC's enforcement of its market:
based rate system. At this time, the likelihood of damages or recoveries and the ultimate amounts, if any, with respect to this litigation
are not certain; however, an estimated amount has been recorded in these consolidated financial statements as at March 31, 2014 In
the general course of operations, Just Energy has made additional provisions for litigation matters that have arisen.

On December 17, 2012, and then amended on September 11, 2013, NHS was served with a $60 million claim from a competitor for
unfair trade practices and misteading marketing. Just Energy has issued.a counterclaim for $60 million and will vigorously defend
itself against this claim, Just Energy believes the dlaim is without merit and has not included an accrual in its provisions for this claim:.

On August 12,2013, Fulcrum Power Services LP. (“FPS”) filed a lawsuit against Just Energy and Fulcrum Retail Holdings LLC (“FRH")
for.up to $20 million in connection with FRH failing to achieve an earmn-out target under the Purchase and:Sales Agreement dated
August 24, 2011 for the purchase of FRH from FPS. FPS alleges that Just Energy conducted itself in a manner that was intended to
or.was reasonably likely 1o reduce or avoid the achieverent of the earn-out target. In October 2013, Just Energy’s motion to compel
arbitration was successful. Just Energy will continue to vigorously defend itself against this claim. Just Energy believes the claim is
without merit and has not included.an accrual in its provisions for this claim.

in'March 2012, Davina Hurt and Dominic Hill filed a lawsuit against CEland the Company in the Dhio federal court claiming
entitlement to payment of minimum wage and ‘overtime under Ohio wage claim laws and the Fair Labor Standards Act {FLSA) on
their:-own behalf and similarly situated door-to-door sales representatives in the United States. CEl disagrees with the plaintiffs
daims on a number of grounds and has been vigorously defending the claims.

Trade receivables

Just:Energy reviews its individually significant receivables at each reporting date to assesswhether an impairment loss should

be recorded in the consolidated statements of income. In particular, judgment by management is required in the estimation of
the amount and timing-of future cash flows when determining the impairment loss. [n estimating these cash flows, Just Energy
makes judgments about the borrower’s financial sitlation and the net realizable vatue of collateral, These estimates are based on
assumptions about a number of factors. Actual results may differ, resulting in future changes to.the allowance.
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