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Ohio Power Company 
R.C. 4933-123 Service Disconnections for Nonpayment Report 

 
For the 12-month period ending May 31: 
 
(a)  Total number of service disconnections for nonpayment and the total dollar amount of 
unpaid bills represented by such disconnections 
 

Ohio Power 
  Service Disconnections Dollar Amount Unpaid Bills 

June, 2013 9,484 $3,459,598.09 
July, 2013 8,294 $2,837,404.34 

August, 2013 11,312 $3,968,023.79 
September, 2013 9,348 $3,275,401.21 

October, 2013 11,053 $4,125,718.32 
November, 2013 7,643 $2,457,712.17 
December, 2013 3,121 $1,172,991.28 

January, 2014 2,463 $963,701.30 
February, 2014 1,719 $862,500.71 

March, 2014 5,971 $3,251,292.78 
April, 2014 8,911 $4,835,751.08 
May, 2014 9,071 $4,644,561.21 

  Total 88,390 $35,854,656.28 
 
 
(b)  Total number of final notices of actual disconnection issued for service disconnections for 
nonpayment and the total dollar amount of unpaid bills represented by such notices 
 

Ohio Power 

 

Final Notice of 
Disconnection Dollar Amount for Notices 

June, 2013 171,694 $41,093,888.72 
July, 2013 198,048 $47,457,096.16 

August, 2013 159,775 $46,584,083.09 
September, 2013 155,743 $44,516,690.66 

October, 2013 216,085 $57,056,335.16 
November, 2013 162,337 $37,967,767.57 
December, 2013 168,324 $36,698,826.05 

January, 2014 199,145 $49,549,808.51 
February, 2014 168,716 $48,692,315.43 

March, 2014 181,201 $55,843,753.17 
April, 2014 178,284 $53,492,154.15 
May, 2014 178,727 $51,018,033.58 

  Total 2,138,079 $569,970,752.25 
 
 



(c)  Total number of residential customer accounts in arrears by more than 60 days and the total 
dollar amount of such arrearages 
 

Ohio Power 
  Arrears > 60 Days Dollar Amount Presented 

June, 2013 131,293 $19,498,107 
July, 2013 127,684 $17,294,350 

August, 2013 131,715 $20,815,524 
September, 2013 141,666 $25,847,911 

October, 2013 139,382 $26,331,230 
November, 2013 131,171 $23,463,939 
December, 2013 117,147 $18,325,216 

January, 2014 113,353 $20,180,379 
February, 2014 116,292 $25,275,749 

March, 2014 112,830 $27,358,662 
April, 2014 113,908 $27,197,749 
May, 2014 122,386 $25,577,051 

  Total 1,498,827 $277,165,867 
 
 
(d)  Total number of security deposits received from residential customers and the total dollar 
amount of such deposits 
 

Ohio Power 
  # Security Deposits Dollar Amount Represented 

June, 2013 29,902  $2,007,944 
July, 2013 34,188  $2,332,812 

August, 2013 37,837  $2,627,282 
September, 2013 33,033 $2,212,940 

October, 2013 36,568 $2,429,365 
November, 2013 31,109  $2,008,035 
December, 2013 29,695  $1,864,823 

January, 2014 27,645 $1,687,764 
February, 2014 26,578  $1,706,600 

March, 2014 30,883 $2,060,423 
April, 2014 30,758 $2,022,442 
May, 2014 30,624  $2,136,995 

  Total 378,820  $25,097,425 
 
 



(e)  Total number of service reconnections 
 

Ohio Power 
  # Service Reconnections 

June, 2013 6,974 
July, 2013 5,733 

August, 2013 8,617 
September, 2013 7,112 

October, 2013 8,620 
November, 2013 6,444 
December, 2013 2,316 

January, 2014 1,793 
February, 2014 1,155 

March, 2014 3,820 
April, 2014 6,009 
May, 2014 6,787 

  Total 65,380 
 
 
(f)  Total number of residential customers 
 

Ohio Power 
  # Residential Customers 

June, 2013 1,271,516 
July, 2013 1,271,718 

August, 2013 1,272,175 
September, 2013 1,271,930 

October, 2013 1,274,320 
November, 2013 1,274,813 
December, 2013 1,276,238 

January, 2014 1,279,094 
February, 2014 1,278,368 

March, 2014 1,279,951 
April, 2014 1,278,239 
May, 2014 1,270,417 

 
 

 
 
 
 
 
 
 
 
 
 



CERTIFICATE OF SERVICE 
 
The undersigned hereby certifies that a true and correct copy of the foregoing Ohio 

Power Company’s Report has been filed with the Commission and mailed to the Office 
of Consumers’ Counsel at the address below this 30th day of June, 2014. 
 
       /s/ Yazen Alami   

Yazen Alami  
 
Office of the Ohio Consumers' Counsel 
10 West Broad Street, 18th Floor 
Columbus, Ohio 43215 
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