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COMTECH21,LLC 6' D 

EXHIBIT A 

General Description of Service 

COMTECH21, LLC's local service enables the business Customer to: 

(i) receive calls from other stations on the public switched telephone network; 

place calls to other stations on the public switched telephone network; (ii) 

(iii) 

(iv) 

access the Company's business office for service related assistance; access 
directory assistance for the local calling area; access toll free telecommunications 
services; access enhanced 911 services for emergency calling; access Telephone Relay 
Service; and 

access the interexchange network. A Customer may presubscribe to the carrier of 
their choice for interLATA and intraLATA calling, or Customer may access a 
provider on an .at/ hoc basis by dialing the provider's Carrier Identification Code 
(lOXXX). 

B Calls to information service providers (900/976) will be automatically blocked on a per 
line basis. The Customer may have the blocking removed pursuant to FCC rules. 
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COMTECH21, LLC 

EXHIBIT B 

Serving Areas 

The Company will serve these counties within the territory served by AT&T. 

Adams 
Athens 
Belmont 
Brown 
Butier 
Carroll 
Champaign 
Clark 
Clinton 
Columbiana 
Coshocton 
Cuyahoga 
Delaware 
Erie 
Fairfield 
Fayette 
Franklin 
Gallia 
Geauga 
Greene 
Guernsey 
Hancock 
Harrison 
Highland 
Hockiag 
Jackson 

Jefferson 
Lake 
Lawrence 
Licking 
Lorain 
Lucas 
Madison 
Mahoning 
Medina 
Meigs 
Miami 
Monroe 
Montgomery 
Morgan 
Muskingum 
Noble 
Ottawa 
Perry 
Pickaway 
Pike 
Portage 
Preble 
Ross 
Sandusky 
Scioto 
Seneca 

Shelby 
Stark 
Summit 
Trumbull 
Tuscarawas 
Union 
Vinton 
Warren 
Washington 
Wayne 
Wood 
Wyandot 



COMTECH21,LLC 

EXHIBIT C 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Aberdeen Aberdeen 
Ripley 

Akron Akron 
Atwater 
Greensburg 
Hartville 
Kent 
Manchester 
Mogadore 
North Canton 
Uniontovra 
Ravenna 
Rootstown 

Alliance Alliance 
Atwater 
Canton 
Marlboro 
Sebring 



COMTECH21, LLC 

EXmBITC 

EXCHANGE AREA 

Alton 

Arabia 

Atwater Akron 

Bamesville 

Beallsville 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Columbus Met. Area 
London 

Arabia 
Guyan 
Ironton 
Wabiut 

Atwater 
Alliance 
Kent 
Marlboro 
Ravenna 
Rootstown 

Bamesville 
Beallsville 
Bethesda 
Somerton 

Beallsville 
Bamesville 
Bethesda 
Clarington 
Somerton 
Woodsfield 



COMTECH21,LLC 

EXHIBIT C 

EXCHANGE AREA 

Beavercreek 

Bedford 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Dayton Met. Area 
Donnelsville 
Enon 
Jamestovra 
Medway 
New Carlisle 
Spring Valley 
Xenia 

Cleveland Met. Area 
Chesterland 

Belfast 

Bellatre 

Bellbrook 

Belpre 

Belfast 
Hillsboro 
Marshall 
Sugar Tree Ridge 

Dayton Met. Area 
Donnelsville 
Enon 
Medway 
New Carlisle 
Spring Valley 
Xenia 

Belpre 
Marietta 



COMTECH21,LLC 

EXHIBIT C 

EXCHANGE AREA 

Berea 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Cleveland Met. Area 
Chesterland 

Bethesda Bethesda 
Bamesville 
Beallsville 
Somerton 

Bloomingburg 

Bloomingville 

Bowersville 

Bloomingburg 
Jeffersonville 
New Holland 
Sedalia 
Washington Ct. House 

Bloomingville 
Castalia 
Sandusky 

Bowersville 
Jamestown 
Milledgeville 
Xenia 

Brecksville Cleveland Met. Area 
Chesterland 

Burton Burton 
Chagrin Falls 
Cleveland 
Terrace 



COMTECH21, LLC 

EXHIBIT C 

EXCHANGE AREA 

Canal Fulton 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Canal Fulton 
Akron 
Canton 
Manchester 
Massillon 
North Canton 

Canal Winchester Columbia Met. Area 
Can-oil 
Lancaster 

Canfield 

Canton 

Canfield 
North Jackson 
North Lima 
Salem 
Youngstown 

Canton 
Alliance 
Canal Fulton 
Hartville 
Louisville 
Magnolia 
Waynesburg 
Marlboro 
Massillon 
Navarre 
North Canton 



COMTECH21,LLC 

EXHIBIT C 

EXCHANGE AREA 

Carroll 

Cedarville 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Carroll 
Bloomingville 
Sandusky 

Cedarville 
Jamestown 
Pitchin 
South Solon 
South Charleston 
Yellow Springs - Clifton 
Xenia 

Centerville 

Chagrin Falls 

Dayton Met. Area 
Donnelsville 
Enon 
Medway 
Franklin 
New Carlisle 
Spring Valley 

Burton 
Cleveland Met. Area 
Chesterland 

Cheshire Cheshire 
GalUpolis 
Vinton 

Chesterland Chesterland 
Cleveland Met. Area 
Kirtland 



COMTECH21, LLC 

EXHIBIT C 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Carroll 

Castalia 

Cedarville 

Centerville 

Chagrin Falls 

Cheshire 

Chesterland 

Can-oil 
Bloomingville 
Sandusky 

Castalia 
Bloomingville 
Sandusky 

Cedarville 
Jamestown 
Pitchin 
South Solon 
South Charleston 
Yellow Springs - Clifton 
Xenia 

Dayton Met. Area 
Dormelsville 
Enon 
Medway 
Franklin 
New Carlisle 
Spring Valley 

Burton 
Cleveland Met. Area 
Chesterland 

Cheshire 
Gallipolis 
Vinton 

Chesterland 
Cleveland Met. Area 
Kirtland 



COMTECH21,LLC 

EXHIBIT C 

EXCHANGE AREA 

Conesvilie 

Coming 

Coshocton 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Conesvilie 
Coshocton 
Dresden 
West LaFayette 

Coming 
New Lexington 
Shavmee 

Coshocton 
Conesvilie 
West LaFayette 

Dalton Dalton 
Massillon 

Danville 

Dayton 

Danville 
Hillsboro 
Sugar Tree Ridge 

Dayton Met. Area 
Donnelsville 
Enon 
Franklin 
Jamestown 
Medway 
Middletovra 
New Carlisle 
Spring Valley 
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COMTECH21,LLC 

EXHIBIT C 

EXCHANGE AREA 

Dayton 

Donnelsville 

Dresden 

Dublin 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Yellow Springs-Clifton 
Xenia 

Donnelsville 
Dayton Met Area 
Enon 
Medway 
New Carlisle 
North Hampton 
Springfield 

Dresden 
Conesvilie 
Zanesville 

Columbus Met. Area 

Duffy 

East Liverpool 

Duffy 
Clarington 
Graysville 
New Matamoras 
Woodsfield 

East Liverpool 
Lisbon 
Rogers 
Salineville 
Wellsville 
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COMTECH21,LLC 

EXHIBIT B 

EXCHANGE AREA 

East Palestine 

Enon 

Fairbom 

Findlay 

Fletcher - Lena 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

East Palestine 
Columbiana 
Lisbon 
New Waterford 
Rogers 
Salem 
Youngstown 

Enon 
Dayton Met. Area 
Donnelsville 
Springfield 
Yellow Springs-Clifton 

Dayton Met.Area 
Doimeslville 
Enon 
Medway 
New Carlisle 
Spring Valley 
Yellow Springs-Clifton 

Fmdiay 

Fletcher - Lena 
Christiansburg 
Piqua 
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COMTECH21,LLC 

EXHIBIT B 

EXCHANGE AREA 

Fostoria 

Franklin 

Fremont 

Fultonham 

Gahanna 

Gallipolis 

Gates Mills 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Fostoria 
New Riegal 

Dayton 
Franklin 
Miamisburg-West 
Carrollton 
Middletown 

Fremont 
Lindsey 
Fultonham 

New Lexington 
Roseville 
Somerset 
Zanesville 

Columbus Met Area 

Gallipolis 
Cheshire 
Guyan 
Rio Grande 
Vinton 
Wahiut 

Cleveland Met. Area 
Chesterland 
Kirtland 
Mentor 
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COMTECH21,LLC 

EXHIBIT C 

EXCHANGE AREA 

Girard 

Glenford 

Gnadenhutten 

Graysville 

Greensburg 

Grove City 

Groveport 

EXCHANGE AREAS 

Girard 
Hubbard 
Niles 
Youngstovrai 

Glenford 
New Lexington 
Somerset 
Thomville 

Gnadenhutten 
Newcomerstown 
Uhrichsville 

Graysville 
Duffy 
Lewisville 
New Matamoras 
Woodsfield 

Greensburg 
Akron 
Manchester 
North Canton 
Uniontovra 

Columbus Met. Area 

Columbus Met. 
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COMTECH21,LLC 

EXHIBIT C 

EXCHANGE AREA 

Guyan 

Hairisburg 

Hartville 

Hillcrest 

Hilliard 

Hillsboro 

EXCHANGE AREAS BV LOCAL SERVICE AREA 

Guyan 
Arabia 
Gallipolis 
Wahiut 

Columbus Met Area 
London 

Hartville 
Akron 
Canton 
Louisville 
Marlboro 
North Canton 
Uniontovrai 

Cleveland Met. Area 
Chesterland 
Kirtland 

Columbus Met. Area 

Hillsboro 
Belfast 
Danville 
Marshall 
Rainsboro 
Sugar Tree Ridge 
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COMTECH21,LLC 

EXHIBIT C 

EXCHANGE AREA 

Holland 

Hubbard 

Independence 

Ironton 

Jamestown 

Jeffersonville 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Toledo Met. Area 

Hubbard 
Girard 
Lowellville 
Youngstown 
Sharon 

Cleveland Met. Area 
Chesterland 

Ironton 
Arabia 

Jamestown 
Beavercreek 
Bowersville 
Cedarville 
Dayton 
Jeffersonville 
Milledgeville 
South Solon 
Xenia 

Jeffersonville 
Bloomingburg 
Jamestovra 
Milledgeville 
Sedalia 
South Solon 
Washington Ct. House 
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COMTECH21,LLC 

E X H I B n C 

EXCHANGE AREA 

Kent 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Kent 
Akron 
Atwater 
Mantua 
Mogadore 
Ravenna 
Rootstovra 

Kirtland 

Lancaster 

Leetonia 

Kirtland 
Chesterland 
Gates Mills 
Hillcrest 
Mentor 
Painesville 
Terrace 
Wickliffe 
Willoughby 

Lancaster 
Canal Winchester 
Carroll 
Rushville 
Sugar Grove 

Leetonia 
Lisbon 
Columbiana 
Salem 
Youngstown 
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COMTECH21,LLC 

EXHIBIT C 

EXCHANGE AREA 

Leroy 

Lewisville 

Lindsey 

Lisbon 

Lockboume 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Leroy 
Cleveland 
Mentor 
Painesville 
Willoughby 

Lewisville 
Graysville 
Woodsfield 

Lindsey 
Fremont 

Lisbon 
Columbiana 
East Liverpool 
East Palestine 
Leetonia 
Rogers 
Salem 
Salineville 
Wellsville 
New Waterford 

Columbus Met. Area 
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COMTECH21,LLC 

EXHIBIT C 

EXCHANGE AREA 

London 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

London 
Alton 
Columbus 
Harrisburg 
Sedalia 
South Charleston 
South Solon 
South Vienna 
West Jefferson 

Louisville Louisville 
Canton 
Hartville 
North Canton 

Lowellville 

Magnolia-Waynesburg 

Lowellville 
Hubbard 
North Lima 
Youngstovrai 

Magnolia-Waynesburg 
Canton 

Manchester 

Mantua 

Manchester 
Akron 
Canal Fulton 
Greensburg 

Mantua 
Kent 
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COMTECH21,LLC 

EXHIBIT C 

EXCHANGE AREA 

Raveima 

EXCHANGE AREAS BV LOCAL SERVICE AREA 

Marietta 

Marlboro 

Marshall 

Martins Ferry- Bridgeport 

Massillon 

Maumee 

Marietta 
Newport 
Belpre 
New Matamoras 

Marlboro 
Alliance 
Atwater 
Canton 
Hartville 
Rootstovra 

Marshall 
Belfast 
Hillsboro 
Rainsboro 

Massillon 
Canal Fulton 
Canton 
Dalton 
Navarre 
North Canton 

Toledo Met. Area 
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COMTECH21,LLC 

EXHIBIT C 

EXCHANGE AREA 
Medway 

Mentor 

Miamisburg-West 

Middletown 

Milledgeville 

EXCHANGE AREAS TN LOCAL SERVICE AREA 
Medway 
Dayton Met. Area 
Dormelsville 
New Carlisle 
Springfield 

Mentor 
Gates Mills 
Kirtland 
Leroy 
Painesville 
Wickliffe 
Willoughby 

Dayton Met. Area 
Donnelsville 
Enon 
Franklin 
Medway 
New Carlisle 
Spring Valley 

Middletown 
Dayton 
Franklin 
Monroe 
Trenton 
Milledgeville 
Bowersville 
Jamestown 
Jeffersonville 
Washington Ct. House 
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COMTECH21, LLC 

EXHIBIT C 

EXCHANGE AREA 

Mingo Junction 

Mogadore 

Monroe 

EXCHANGE AREAS 

Mingo Junction 
Steubenville 

Mogadore 
Akron 
Kent 
Uniontown 

Monroe 
Middletown 
Trenton 

Montrose 

Murray City 

Navarre 

Nelsonville 

New Albany 

Cleveland Met. Area 

Murray City 
Nelsonville 
Shawnee 

Navarre 
Canton 
Massillon 

Nelsonville 
Murray City 
Shawnee 

Columbus Met. 
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COMTECH21,LLC 

EXHBBnC 

EXCHANGE AREA 

New Carlisle 

Newcomerstown 

New Holland 

New Lexington 

New Matamoras 

EXCHANGE AREAS BV LOCAL SERVICE AREA 

New Carlisle 
Christiansburg 
Dayton Met. Area 
Dormelsville 
Medway 
North Hampton 
Springfield 

Newcomerstown 
Gnadenhutten 
West LaFayette 

New Holland 
Bloomingburg 
Washington Ct. House 

New Lexington 
Coming 
Fultonham 
Glenford 
Roseville 
Shawnee 
Somerset 
Thomville 
Zanesville 

New Matamoras 
Duffy 
Graysville 
Marietta 
Newport 
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COMTECH21,LLC 

EXHIBIT C 

EXCHANGE AREA 

Newport 

New Riegel 

New Waterford 

Niles 

North Canton 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Newport 
Marietta 
New Matamoras 

New Riegel 
Fostoria 
Tiffm 

New Waterford 
Columbiana 
East Palestine 
Rogers 
Lisbon 
North Lima 
Youngstown 

Niles 
Girard 
North Jackson 
Youngstown 

North Canton 
Akron 
Canal Fulton 
Canton 
Greensburg 
Hartville 
Louisville 
Massillon 
Uniontown 
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COMTECH21, LLC 

EXfflBHC 

EXCHANGE AREA 

North Hampton 

North Jackson 

North Lima 

North Royalton 

Norwich 

Ohnsted Falls 

EXCHANGE AREAS IN 

North Hampton 
Christiansburg 
Dormelsville 
New Carlisle 
Springfield 
Tremont City 

North Jackson 
Canfield 
Niles 
Yoimgstovra 

North Lima 
Canfield 
Columbiana 
Lowellville 
Youngstown 
New Waterford 

Cleveland Met. Area 
Chesterland 

Norwich 
Philo 
Zanesville 

Cleveland Met. Area 
Chesterland 
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COMTECH21,LLC 

EXHBBITC 

EXCHANGE AREA 

Painesville 

Perrysburg 

Philo 

Piqua 

Rainsboro 

Ravenna 

EXCHANGE AREAS BV LOCAL SERVICE AREA 

Painesville 
Kirtland 
Leroy 
Mentor 
Willoughby 

Toledo Met. Area 

Philo 
Norwich 
Roseville 
Zanesville 

Piqua 
Fletcher-Lena 
Pitchin 
Cedarville 
South Charleston 
Springfield 
Yellow Springs-Clifton 

Rainsboro 
Hillsboro 
Marshall 

Akron 
Atwater 
Ravenna 
Kent 
Mantua 
Rootstovra 
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COMTECH21,LLC 

EXfiOQBITC 

EXCHANGE AREA 

Reynoldsburg 

Rio Grande 

Ripley 

Rogers 

Rootstovra 

Roseville 

EXCHANGE AB 

Columbus Met. Ai 

Rio Grande 
Gallipolis 
Vinton 
Wahiut 

Ripley 
Aberdeen 

Rogers 
Columbiana 
East Liverpool 
East Palestine 
Lisbon 
New Waterford 

Rootstovra 
Atwater 
Kent 
Marlboro 
Ravenna 
Akron 

Roseville 
Fultonham 
New Lexington 
Philo 
Zanesville 

27 



COMTECH21,LLC 

EXHIKirC 

EXCHANGE AREA 
Rushville 

St. Clairsville 

Salem 

Salineville 

Sandusky 

Sebring 

Sedalia 

EXCHANGE AREAS BV LOCAL SERVICE AREA 
Rushville 
Lancaster 
Somerset 
Thomville 

Bethesda 

Canfield 
East Palestine 
Salem 
Columbiana 
Leetonia 
Lisbon 
Youngstovm 

Salineville 
East Liverpool 
Lisbon 
Wellsville 

Sandusky 
Bloomingville 
Castalia 

Sebring 
Alliance 

Sedalia 
Bloomingburg 
Jeffersonville 
London 
South Solon 
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COMTECH21, LLC 

EXtHBITC 

EXCHANGE AREA 

Sharon 

Shavraee 

Somerset 

Somerton 

South Charleston 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Sharon 
Hubbard 
Youngstovra 

Shavraee 
Commg 
Murray City 
Nelsonville 
New Lexington 

Somerset 
Fultonham 
Glenford 
New Lexington 
Rushville 
Thomville 

Somerton 
Bamesville 
Beallsville 
Bethesda 
Woodsfield 

South Charleston 
Cedarville 
London 
Pitchin 
South Solon 
South Vierma 
Springfield 

29 



COMTECH21,LLC 

E X H i B r r c 

EXCHANGE AREA 

South Solon 

South Vierma 

Springfield 

Spring Valley 

EXCHANGE AREAS BV LOCAL SERVICE AREA 

South Solon 
Cedarville 
Jamestovra 
Jeffersonville 
London 
Sedalia 
South Charleston 

South Vienna 
London 
South Charleston 
Springfield 

Springfield 
Donnelsville 
Enon 
Medway 
New Carlisle 
Nordi Hampton 
Pitchin 
South Charleston 
South Vierma 
Tremont City 
Yellow Springs-Clifton 

Spring Valley 
Dayton Met. Area 
Xenia 
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COMTECH21,LLC 

EXHiBrrc 

EXCHANGE AREA EXCHANGE AREAS BV LOCAL SERVICE AREA 

Steubenville 

Strongsville 

Sugar Grove 

Sugar Tree Ridge 

Terrace 

Thomville 

Tiffin 

Steubenville 
Mingo Junction 
Toronto 

Cleveland Met. Area 
Chesterland 

Sugar Grove 
Lancaster 

Sugar Tree Ridge 
Belfast 
Danville 
Hillsboro 
Winchester 

Cleveland Met. Area 
Burton 
Chesterland 
Kirtland 

Thomville 
Glenford 
New Lexington 
Rushville 
Somerset 

Tiffm 
New Riegel 
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COMTECH21,LLC 

EXHiBrrc 

EXCHANGE AREA EXCHANGE AREAS BV LOCAL SERVICE AREA 

Toledo 

Toronto 

Tremont City 

Trenton 

Trinity 

Uhrichsville 

Uniontovra 

Upper Sandusky 

Toledo Met. Area 

Toronto 
Steubenville 
Wellsville 

Tremont City 
North Hampton 
Springfield 

Trenton 
Middletovra 
Monroe 

Cleveland Met. Area 
Chesterland 

Uhrichsville 
Gnadenhutten 

Uniontovra 
Akron 
Greensburg 
Mogadore 
Hartville 
North Canton 

Upper Sandusky 
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COMTECH21,LLC 

E X H i B r r c 

EXCHANGE AREA 
Vandalia 

Victory 

Vinton 

Wahiut 

Washington Q. House 

Wellsville 

EXCHANGE AREAS BV LOCAL SERVICE AREA 
Dayton Met. Area 
Dormelsville 
Enon 
Medway 
New Carlisle 
Spring Valley 

Cleveland Met. Area 
Chesterland 

Vinton 
Cheshire 
Gallipolis 
Rio Grande 

Wahiut 
Arabia 
Gallipolis 
Guyan 
Rio Grande 

Washington CtHouse 
Bloomingburg 
Jeffersonville 
Milledgeville 
New Holland 

Wellsville 
East Liverpool 
Lisbon 
Salineville 
Toronto 
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COMTECH21,LLC 

E X H i B r r c 

EXCHANGE AREA 

Westerville 

West Jefferson 

West LaFayette 

Whitehouse 

Wickliffe 

Willoughby 

Winchester 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Columbus Met. Area 

Columbus Met. 
London 

West LaFayette 
Conesvilie 
Coshocton 
Newcomerstown 

Toledo Met. 

Cleveland Met. Area 
Chesterland 
Kirtland 
Mentor 

Cleveland Met. Area 
Chesterland 
Kirtland 
Leroy 
Mentor 
Painesville 

Wmchester 
Sugar Tree Ridge 

34 



COMTECH21,LLC 

EXfflBrrc 

EXCHANGE AREA 

Woodsfield 

Worthington 

Xenia 

EXCHANGE AREAS BV LOCAL SERVICE AREA 

Woodsfield 
Beallsville 
Clarington 
Dujffy 
Graysville 
Lewisville 
Somerton 

Columbus Met Area 

Xenia 
Beavercreek 
Bellbrook 
Bowersville 
Cedarville 
Jamestown 
Spring Valley 
Yellow Spring-Clifton 
Dayton 
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COMTECH21, LLC 

E X H i B r r c 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Yellow Springs-Clifton Yellow Springs-Clifton 
Cedarville 
Enon 
Fairbom 
Pitchm 
Xenia 
Springfield 
Dayton 

Zanesville Zanesville 
Dresden 
Fultonham 
Norwich 
Philo 
Roseville 
New Lexington 

Pitchin Pitchm 
Cedarville 
South Charleston 
Springfield 
Yellow Springs-Clifton 
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COMTECH21,LLC 

EXHBBrrD 

Calling Areas 

A) Metropolitan Areas 

1) The exchange areas included in the Cleveland Metropolitan Area are as follows: 

Cleveland 
Bedford 
Berea 
Brecksville 
Chagrin Falls 
Gates Mills 
Hillcrest 
Independence 
Montrose 

North Royalton 
Ohnstead Falls 
Strongsville 
Terrace 
Trinity 
Victory 
Wickliffe 
Willoughby 

2) The exchange areas included in the Columbus Metropolitan Area are as follows: 

Columbus 
Alton 
Canal Winchester 
Dublm 
Gahanna 
Grove City 
Groveport 
Harrisburg 

Hilliard 
Lockboume 
New Albany 
Reynoldsburg 
Westerville 
West Jefferson 
Worthington 
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COMTECH21,LLC 

EXHIBIT D 

Calling Areas 

A) Metropolitan Areas (cont'd) 

3) The exchange areas included m the Dayton Metropolitan Area are as follows: 

Dayton Fairbom 
Beavercreek Miamisburg-West Carrollton 
Bellbrook Vandalia 
Centerville 

4) The exchange areas included in the Toledo Metropolitan Area are as follows: 

Toledo Holland 
Maumee Perrysburg 
Whitehouse 
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• Monroe 
j Trenton 
i Christiansburg 
. Donnelsville 
•Enon 
; Medway 
i New Carlisle 
: North Hampton 
; Pitchin 
: South Charleston 
South Vienna 

: Springfield 
Tremont City 
; Columbiana 
i East Liverpool 
: East Palestine 
: Leetonia 
; Lisbon 
: New Waterford 
; Rogers 
• Salem 
: Salineville 
; Wellsville 
: Conesvilie 
': Coshocton 
: West Lafayette 
i Bedford 
Berea 

i Brecksville 
•Chagrin Falls 
iCIeveiand 
: Gates Mills 
: Hillcrest 
Independence 

iX 
IX 
ix 
\x 
iX 
!X 

!x 
Ix 
:x 

I x 
1x 
iX 
jx 
Ix 

ix 
|x 
IX 
X 

fX 

nx 
!X 
IX 
;X 
IX 
!x 
iX 

1x 
iX 

ix 
iX 
X 

iX 
IX 

Hx 
IX 
X 



IAT&T Ohio 
iAT&T Ohio 
5\T&T Ohio 
AT&T Ohio 
"AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
Tof&T Ohio 
AT&T Ohio 
^AT&TO^hio 
AT&T Ohio 
AT&T Ohio 
iAT&T Ohio 
iAT&T Ohio 
JAT&T Ohio 
"AfTpOhTo 
AT&T Ohio 

AT&T Ohio 
: AT&T Ohio 
iAT&T Ohio 
1 AT&T Ohio 
;AT&T Ohio 
; AT&T Ohio 
lAT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 

^CUYAHOGA 
jCUYAHOGA 
1 CUYAHOGA 
[CUYAHOGA 
^CUYAHOGA 
jCUYAHOGA 
^YAHOGA" 
I E R I E 

lERIE 
IERIE 
iFAIRFIELD 
IFAIRFIELD 

"~^FAIRFTELD 
^FAIRFIELD 
iFAYETTE 
FAYETTE 
; FAYETTE 

iFAYEIIE 
1 FRANKLIN 
^FRANKLIN 
: FRANKLIN 
: FRANKLIN 
IFRANKLIN 
[FRANKLIN 
i FRANKLIN 
[FRANKLIN 
FRANKLIN 

1 FRANKLIN 
^FRANKLIN 
1 FRANKLIN 
^FRANKLIN 
i FRANKLIN 
TQALLIA 

iGALLIA 
IGALLIA 
iGALLIA 
; GALLIA 
iGALLIA 

"toEAUGA 
iGEAUGA 
JGREENE 
iGREENE 
iGREENE 
SGREENE 
IGREENE 

"GREENE 
iGREENE 
^ ^ _ ^ ^ ^ 

~fGREENE 
iHANCOCK 
HIGHLAND 

: Montrose [CUY] 
: North Royalton 
: Olmsted Falls 
i Strongsville 
[Terrace 
.Trinity 
I Victory 
; Bloomingville 
1 Castalia 
i Sandusky 
; Carroll 
i Lancaster 
; Rushville 
i Sugar Grove 
i Bloomingburg 
I Jeffersonville 
i Milledgeville 

iX 
iX 
ix 
iX 
X 
X 
X 

IX 
IX 
JX 
X 

IX 
X 

IX 
IX 
X 
\x 

i Washington Court House |X 
Alton 
^ Canal Winchester 
i Columbus 
Dublin 
: Gahanna 
^ Grove City 
; Groveport 
! Harrisburg 
: Hilliard 
i Lockboume 
i New Albany 
1 Reynoldsburg 
'• Westerville 
i Worthington 
Cheshire 
i Gallipolis 
; Guyan 
; Rio Grande 
: Vinton 
i Walnut 
:Burton 
\ Chesteriand 
: Beavercreek 
: Bellbrook 
• Bowersville 
: Cedarville 
; Fairbom 
Jamestown 

1 Spring Valley 
i Xenia 
iYellow Springs-Clifton 
[ Findlay 
Belfast 

IX 
\x 
X 

IX 
ix 
|x 
iX 
IX 
\x 
iX 
IX 
X 
IX 
x 
X 
:x 
iX 
IX 

^1x 
I x 

ix 
ix 
^ 
X 
X 
X 

"™ix 
:x 
:X 
IX 
•X 

ix 



AT&T Ohio iHIGHLAND Danville [HIG] X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 

ix 
1x 
Ix 
Ix 
Ix 
]x 
ix 

Ix 
IX 
Ix 
Ix 
Ix 
JX 
ix 

iAT&T Ohio 
; AT&T Ohio 
AT&T Ohio 
j/VT&TOhio 
;7\f&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio~ 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 

HIGHLAND 
HIGHLAND 

i HIGHLAND 
iHIGHLAND^ 
SHOCKING 
JEFFERSON 
JEFFERSON 

IJEFFERSON" 
SLAKE 
jLAKE^ 

^niAKE 
LAKE 
LAKE 

i LAWRENCE 
i LAWRENCE 

'•• Hillsboro 
; Marshall 
i Rainsboro^ 
jSugarfree^idge^ 
[Murray City 
; Mingo Junction 
i Steubenville 
i Toronto 

iliflentor 
Painesville 

: Wickliffe 
I Willoughby 
Arabia 
i Ironton 

iAT&T Ohio 
jAT&T Ohio 
iAf&tOhio 
iAT&T Ohio 
JAT&T Ohio 
iAT&T Ohio 
iAT&T Ohio 
I AT&T Ohio 
iAT&T Ohio 

; LUCAS 
iLUCAS 
iLUC/VS 
1 LUCAS 
1 MADISON 
•MADISON 
i MADISON 
! MADISON 
; MAHONING 

: Holland 
i Maumee 
i Toledo 
; Whitehouse 
; London 
i Sedalia 
i South Solon 
: West Jefferson 
: Canfield 

AT&T Ohio I MAHONING Lowellville 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
!AT&T Ohio 

MAHONING 
t, MAHONING 
MAHONING 

i MAHONING 
i MIAMI 
I MIAMI 
iMONROE 
;MONROE 

i North Jackson 
North Lima 

jSebring 
i Youngstown 
Fletcher-Lena 

•Piqua 
: Beallsville 
i Clarington 

IAT&T Ohio 
AT&T Ohio 
iAT&T Ohio 
AT&T Ohio 
AT&T Ohio 

iMONROE 
1 MONROE 
•MONROE 
jMONROE 
MONTGOMERY 

Dufty 
iGraysviIle^_ 
nLewis^nlle _ 
; Woodsfield 
• Centervilje [Wiof] 

AT&T Ohio i MONTGOMERY : Dayton 

I AT&T Ohio [MONTGOMERY 
!X iAT&T Ohio 

iAT&T Ohio 
IAT&T Ohio 
iAT&TOhio 
iAT&T Ohio" 
iAT&T Ohio 
iAT&T Ohio 
iAT&TOhio 
iAT&T Ohio 
AT&T Ohio 

^MONTGOMERY 
[MUSKINGUM 
[MUSKINGUM 
[MUSKINGUM 
^MUSKINGUM 
I MUSKINGUM 
^PERRY 
I PERRY 
^PERRY 
[PERRY 

i Vandalia 
•• Dresden 
i Fultonham 
i Nonwich 
^Phlio 
Zanesville 
: Corning 
: Glenford 

Roseville 

X 
X 
X 
X 
X 

ix 
Ix 
Ix 



AT&T Ohio 
CMlTOhlo^ 
iAT&T Ohio 
AT&T Ohio 
AT&T Ohio 
iAT&TOhio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
iAT&T Ohio 
: A T & T Ohio 
AT&T Ohio 
1 AT&T Ohio 
iAT&TOhio 
AT&T Ohio 
AT&T Ohio 
iAT&TOhio 
AT&T Ohio 
AT&T Ohio 
.AT&T Ohio 
AT&T Ohio 
1 AT&T Ohio 
IAT&TOhio 
; AT&T Ohio 
iAT&TOhio 
lAT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio ____ j 
AT&T Ohio 
AT&T Ohio ^ 
AT&T Ohio 

PERRY 
PERRY 
PERRY 
PICKAWAY 
PORTAGE 
IPORTAGE 
PORTAGE 
PORTAGE 
PORTAGE 
PORTAGE 
SANDUSKY 
SANDUSKY 
'SENEGA 
SENECA 
SENECA 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
SUMMIT 
SUMMIT 
SUMMIT 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TUSCARAWAS 
TUSCARAWAS 
TUSCARAWAS 
WARREN 
WASHINGTON 
WASHINGTON 
WASHINGTON 
WASHINGTON 
WAYNE 
WOOD 
WYANDOT 

\ Shawnee 
": Somerset 
i Thomville 
i New Holland 
; Atwater 
iKent 
i Mantua 
j Mogadore 
i Ravenna 
[Rootstown 
! Fremont 
: Lindsey 
i Fostoria 
^ New Riegel 
i Tiffin 
Alliance 
i Canal Fulton 
i Canton 
: Hartville 
i Louisville 
Magnolia-Waynesburg 

i Mariboro 
i Massillon 
: Navarre 
i North Canton 
: Uniontown 
i Akron 
1 Greensburg 
: Manchester [SUM] 
i Girard 
i Hubbard 
; Kirtland 
: Niles 
; Sharon 
i Gnadenhutten 
: Newcomerstown 
1 Uhrichsville 
: Franklin 
; Belpre 
Marietta 
New Matamoras 

i Newport 
i Dalton 
i Perrysburg 
; Upper Sandusky 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 



The Public Utilities Commissiott of Ohio 

TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM 

For Non-BLES Carriers 

Per the Commission's 01/19/2011 'Tmplementation Order" in Case No. 10-1010-TP-ORD 
(Effective: 01720/2011) 

Company Name C o m T e C h 2 1 , L L C 

Company Address One Bames Park South, Wallingford, CT. 06492 
www.comtech21 .com Company Web Address 

Re îatorvContactPersonMichael Brady p^,,,203-679-7000 ,^877-312-5544 

Regulatory Contact Person's Email A d d r e s s ' • e g u l a t o r y @ C O m t e C h 2 1 .COm 

Contact Person for Annual Report M J C h a e l B r a d y p , , , , 2 0 3 - 6 7 9 - 7 0 0 0 ^ ^ 8 7 7 - 3 1 2 - 5 5 4 4 

Consumer Contact Information M a t t S O S H O W S k i p ^ . . ^ 8 7 7 - 3 1 2 - 5 5 6 4 ^^_ 

TRF Docket No. 90 - 9417-TP-TRF 

I. Company Type (Check all applicable): 

^ Non-BLES CLEG ° IXC ° Other (explain) 

IL Services offered (Check all applicable): 

H Toll services (intrastate) 

H Local Exchange Service (i.e., residential or business bundles) 

n Other (explain) 

III. Tariffed Provisions/Services (To the extent offered, check all applicable and attach tariff pages): 

O Toll Presubscription 

^ Intrastate Special and Switched Access Services to Carriers (facilities-based local carriers only)* 

^ M-1-1 Service 

^ Pole Attachment and Conduit Occupancy 

^ Pay Telephone Access Lines 

^ Inmate Operator Service 

^ Telephone Relay Service 

*Access service tariffs shall be maintained separately and are subject to the Commission's carrier-to-carrier 
rules found in Chapter 4901:1-7, Ohio Administrative Code. 

http://www.comtech21


Part IV. - Attestation 
Carrier hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

., and am authorized to make statements on it behalf. I am an officer/agent of the carrier/telephone company, 'Vl'cnaei p rady 
(Name) 

I understand that Telephone companies have certain responsibilities to its customers under the Telecommunications Rules (Ohio Adm. 
Code 4901:1-6). These responsibilities include: warm line service; not committing unfair or deceptive acts and practices; truth in billing 
requirements; and slamming and preferred carrier freeze requirements. We will comply with the rules of the state of Ohio and 
understand that non-compliance can result in various penalties, including the suspension of our certificate to operate within the state of 
Ohio. 

I declare oregoing is true and correct. 

Pate) 



1 BftRNES PARK SOUTH 

WALLINGFORD, CT 0 6 4 9 2 

Invoice Information 

Invoice Date; 
Account Number: 
Invoice Number: 
Due Date: 
Totiil Due: 

06/12/2014 
20100000710 

141630052 
07/07/2014 

§152.92 

Customer Service Informat ion 

Customer S e r v i c e Depar tment 877-312-5564 
24 h o u r s a day, 

RICHARD WOODLEY 
711 CHERRY ST 
EX)ST0R1A, OH 44830-2638 

7 days a week. 

Summary of Charge^ Remarks Section 

Account History 
P r e v i o u s Ba l ance 
Payments A p p l i e d 
C r e d i t s and D e b i t s 

P a s t Due Bal2mce 

Current Charges 
Local 
Non Local 
Misc Miustments 
Taxes and Surcharges 
Late Charges 

S75.89 
$.00 
$.00 

$75.89 

S56.60 
$6.95 
5.00 

$12.34 
SI.14 

PAYMENT—To avoid payment from not being applied in time please send payment 
to the following address: 
— I f paying by check include the remit coupon and send payment to ComTech21 
P O Box 981062, Boston, MA 02298-1062. 
—If paying on-line through your bank please remit payment to ComTech21, 
One Barnes Park South, Wallingford, CT 064 92. 
Payments sent to the PO Box without a remittance coupon may result in a five 
to seven day delay in being posted to your account. 

Totai New Changes $77.03 

Aging Analysis 
1 - 3 0 Days 
3 1 - 6 0 Days 
61 - 90 Days 
91 - 120 Days 
121 ^nd Above + 
T o t a l Duo: 

$77.03 
$75.89 
S.OO 
S.OO 
S.OO 

$152.92 

Your account is currently past due. Please contact our collections 
department immediately at 888-589-1181 in order to remit your payment. 
Failure to contact the collections department in a timely manner could 
result in your service being suspended and a S 30.00 restoration fee 
may be assessed in order to reactivate your service. In addition, you 
run the risk of your account being reported to the credit bureau. 

TECH 
i l i A T l b H l TtCHHQ4.9D* ' 

Remittance Section 

Invoice Date: 
Account Number: 
Invoice Number: 
Due Date: 
Total Due; 

06/12/2014 
20100000710 

141630052 
07/07/2014 

$152.92 

Please allow 5 - 7 mail days in order for your payment to 
reach us by the due date. Please write your account 
number on your check and remember to include your 
remittance coupon to avoid any processing delays- A 
1.5 % finance charge will be assessed on all unpaid 
balances. 

Amount Enclosed: 

RICHARD WOODLEY 
711 CHERRY ST 
FOSTORIA, OH 44830-2638 

C0MTECH21 
PO BOX 981062 
Boston, MA 02298-1062 

ElDEDlDaDDa7iaaDDD015E12^5 



I£ your complaint is not resolved after you have called 
ComTech21, LLC, or for general utility infonnation, 
residential and business customers may contact the Public 
Utilities Conunission of Ohio for assistance at 
1-800-686-7826 (toll free) or for TTY at 1-800-686-1570 
[toll free) from 8:Q0 a.m, to 5:00 p.m. weekdays, 
or at www.puco.ohio.gov. 

Dear Valued Customer: 
Beginning on February 20, 2009 the prices, service 
descriptions, and the terms and conditions for certain 
telecommunication services that you are provided by 
ComTech21 will no longer be on file with the Public 
Utilities Comission of Ohio. Your long distance intrastate 
and Interstate service is affected by this change. You 
can recfuest a copy of this infonnation by contacting 
ComTech21 either by mail at One Barnes Park South, 
Wallingford, CT 06492 or by calling 800-312-5564. This 
change does not affect the prices, terms and conditions 
of these services to which you currently subscirbe. These 
services continue to be regulated by the Public Utilities 
Commission of Ohio. If you have any guestions about 
this matter, please call comTech21 at the toll free number 
800-312-5564. 

Sincerely, 
ComTeoh21, LLC 

New Address 

http://www.puco.ohio.gov


Account Name: 
I n v o i c e D a t e : 
Accoun t Number: 
I n v o i c e Number; 
Page Number: 

RICHARD WOODLEY 
06 /12 /2014 
20100000710 
141630052 

3 

IMPORTANT NEWS AND INFOBMATION FROM CCMTECH21 

INTERNATIONAL R A T E S — a r e s u b j e c t t o c h a n g e . T o i n q u i r e a b o u t a 
p a r t i c u l a r c o u n t r y p l e a s e v i s i t o u r w e b s i t e . 
B I L L I N G D I S P U T E S — m u s t b e r e p o r t e d w i t h i n 9 0 d a y s o f t h e d a t e o f t h e 
i n v o i c e i n q u e s t i o n . A l l d i s p u t e s s h o u l d b e s e n t t o C o m T e c h 2 1 , O n e 
B a r n e s P a r k S o u t h , W a l l i n g f o r d , C T . 0 6 4 9 2 s e p a r a t e f r o m y o u r p a y m e n t . 

Thank you f o r c h o o s i n g P r e s c i e n t W o r l d w i d e . 



A c c o u n t Nama: 
I n v o i c a D a t e ; 
A c c o u n t N u a b e r : 
I n v o i c e Mumbar; 
P a g a Number : 

RICHARD HDCXILEZ 
0 6 / 1 2 / 2 0 i a 
20100000710 
141630052 

SERVICE CHBBSE DETAIL - Outbound Swi tched Acces s 

It*m Oroup Qty It«a Infonnation 

419-43S-0756 Iiocal Servioa 
Finn Fee" 

I.OCB1 5trvio« 
Other Feaa 

Long Distance Service 

Line Features / 
Reoucring Charge* 

Monthly Plan Line Fee 

FSLC Pel Line fee - Single 

Long Distance plan 

1 Voice Mail 
1 Non Publi3hed Dumber 

Total Pac 419-435-0756 

- Service Charge 

- Regalatoiy Charge 

- 11 Calls 55 Mins 48 Sees 

- Service Charge 
- Service Charge 

06/13/14-07/12/14 

05/13/1^-06/12/14 

05/14/14-06/09/14 

05/13/14-06/12/14 
05/13/14-06/12/14 

S6.95 
S3.35 
SlO.30 

SiueB, Siuchsrgea and Other Fees Federal Taxes 
State Taxes 
County/City/Local Taxes 
DSF Surcharges 
Administrative Expense Fee 

Total 

Total Outbound Switched Acceas 

54.04624 
S3.970T9 
S1.035S6 
$1.04331 
S2.24249 

$12.33BG9 

$12.34 

S75.89 

Thank you for choosing Prescient Worldwide. 



Account Name: 

Invoice Date: 

Account Number: 

Invoice Number: 

Page Number: 

RICHARD WOOTILEY 

06/12/2014 

20100000710 

141630052 

5 

ITEMIZED CALL USAGE - Outbound Switched Access 

Detail For: 419-435-0756 

Item# Date Location 

Number 

Called Min;Sec 
Total 
Charges Type Account Code 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 

May 

May 

May 

May 

May 

May 
May 

Ou.n 

Jun 

Jun 
Jun 

14 

15 

19 
20 

25 

26 
27 

02 

03 

04 

09 

08 

01 

10 

06 
06 

11 

12 

10 

07 

09 
12 

55am 

32pm 

31am 
27pm 

43pm 

51am 
14pm 

23am 

55pm 

13am 

59pm 

GAINESVL,GA 
GAINESVL,GA 

BOWLIHGGRN.OH 

BOWLINGGRN.OH 

GAINESVL,Gfl 

GAINESVL, GA 
GAINESVL, GA 

GAIHESVL.GR 

GAINESVL, GA 

FINDLAY,OH 

GAINESVL,GA 

470-248-8510 
470-248-8510 

419-308-3091 

419-308-3091 

470-248-8510 

470-248-8510 

470-248-8510 

470-248-8510 
470-248-8510 

419-427-1391 

470-248-8510 

2 ; 3 0 

:54 

:54 

as 
5:42 

:42 
26:30 

-.06 
11:00 

3:36 
3:36 

000 
000 

000 

000 

000 

000 

000 
coo 
000 
000 
000 

CC FM 

CC ra 

CC FM 

CC FM 

CC FM 

CC FM 
CC ra 

CC FM 

CC ra 

CC ra 

CC FM 

T o t a l 5 5 : 4 8 S.OOO 

CC-Customer Completed 
FM-Plan ¥z%% Minu tes Used 

Thank you for choosing P re sc i en t Worldwide. 



.lUnSMI l lEXHtiOa' toll I t t V a ECUIIIfl' 

Dear ComTech21 Customer, 

This is a friendly reminder that your ComTech21 account is currently past due. 
ComTech21 values you as a customer: therefore, we find i t necessary to remind you that it 
is our policy to interrupt service for non-payment within 10 days from the date of this 
notice. 

Please remit payment in full immediately. We currently accept the following payment 
methods credit card, debit card, and check by phone payments. 

I f you have any questions regarding your account please cor\iQci our Collection Department 
at 1-888-689-1181. 

Thank you. 

Sincerely, 

ComTechZl, LLC 


