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Good Afternoon; 

Please see a complete application, including Exliibit A-2 Authorizing Ordinance/Resolution for Fairfield 
County Case # 14-1096, Governmental Aggregator Certification Application, as requested. 

Please let us know if any additional information is needed. 

Thank you for your assistance with this process. 

Regards, 

Andrea Flowers 
Palmer Energy Company 
Energy Consultant for Fairfield County 
419-539-9180 Office 
419-539-9185 Fax 
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CERTIFICATION APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identily all attachments with an exhibit label and 
title (Example: Exhibit A-5 Experience). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division^ 180 East Broad Street, Columbus, OH 43215-3793. 

Tfaij PDF form h designed so that you may input Enforna t̂ion directly OQto the form^ 
YDD may also download the form, by saving it to your local disk, for later use. 

A. APPLICANT INFORMATION 

A-1 Applicaof $ name, address, telephone number, and web site address 

N a m e Fahfldd County CommifiEiooars 

A d d r e s s 210 E3E*MainStraBt.RoDin3fl1, Lancaster, OH43130 

Telephone Number <̂ '̂s"-™" 
Web site address (if any) www.«i.TaifTteici,Pii.u5 

A'2 Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

A-3 Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's plan 
for operation and governance of its aggregation program adopted pursuant to Section 
4928,20(C} of the Revised Code, The Operation and Governance Plan explained in 
Exhibit A-3 should include: 

• Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

• Policies associated with customers moving into/out of aggregation area 
• Billing procedures 
• Procedures for handling complaints and disputes including the toll-free 

telephone number and address for customer contacts 

http://www.�i.TaifTteici,Pii.u5
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A-* Exhibit A-4 "Automatic Aeeregation Disclosure" provide a copy of the disclosures 
requited by Section 4928.20(0) of the Revised Code, if its aggregation program provides 
for automatic aggregation in accordance with Section 4928.20(A) of Uie Revised Code 

A-5 Exhibit A-S *^Experience'* provide a detailed description of the applicant's experience 
and plan for providing aggregation services, including contracting with retail generation 
providers, providing billing statements, responding to customer inquiries and complaints, 
^ d complying with all applicable provisions of commission rules adopted pursuant to 
section 492SA0 of the Revised Code, 

A-6 Contact person for regulatory or emergency matters 

N a m e ^ ^ O n r i ^ \ % C a . . . . ^ ^ ^ ^ 
Title QCVjC ^ _ ^ , . 
Business.ddrê ô L̂  u < m % v m m , \ m ( f m ! c , c m . ^3\3^ 
Telephone number ( M ) - ( ^ Z - ^ O ^ I' to # iF|a{3l - (p ̂ - b g U f̂e 
E-mail address ^^i^lSTf^^l^uy-fallnfelrl r \ \ \ , Q S 

A-7 Contact person for Commission Staff use in investigating customer cotnplaiots 

Kamepac:r)-cl asc<A 
BUnklflddreTsaiu gr^MiiT^r^my)! uij^ 4^B0 
Telephone number (TC)) If^A. - l(f \ \ Fax# f|4i>^-^Lp^^ ^ [ ^ o ^ ^ T ^ 
E-mai] address r C V ^ a P W • ^ l Y i V ^ d . Oy\ \X% 

A-^ Applicant's addre^ and toll-free number for customer service and complaints 

A d d r e s s Z10 East Main StWct, Room 301, Lancasler. OH-iaiSO 

Toll-free telephone number irKi))-_Lg'3;i -"^Cj^J 
Fax#(?w )-Otr -Kwa 

Year 

Print Name antfTirte 

Sworn and subscribed befons tat tha 
Month f i /^ / > /l" Year 

7r< U d e ^ 
>n&hire «f ofDcial administering 

MyCMsBongqilitt 
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State o 

AFFIDAVIT 
:D 

&S 

&^tJ . County of 

J(_j I L J . ^ J M , Afliarit̂  being duly swom/atltTmed ftixotdiTigto j^w, diipoacs and say & that: 

Q t ^ h e is the X H ^ C t i d ^ (Office of Afriant) DAi : : t i 'A4_i .W l i ^ ' ^ i f ^ m c of Applicant); 

Thai he/alie is authyrizcd to and does make [his affidavit for said Applicant, 

[, The Applicant hsmn, attests under penal^ of false statement that all stalcmtnts madB in the 
application For certification are t/ue and comptdc and fliat it will amend its applicatioTi while the 
applicalion is pending if any substantial changes occur i^garding the infontiaijon provided in the 
applicatiDTi. 

2. The Applicant herein, attssts it will timely file an annuai report with the Public UtJities Commission 
of Oiiio of its intrastate gross receipts, gross earnings^ and sales of kjlovfatl-houts of electricity 
pursuant to Division (A) of Section 4905J 0, Division (A) of Section 4911,18, and Division (F) of 
S?ctlon 492^,06 qf The (levvsedCodt, 

3. Tho Appittant herein, attests that it will timely pay any assessittonts made pursuant to Sections 
4905.10. 4911.18, or Division F of Stfction 4928.06 of the Rtvised Code, 

4., The Applicant herein, attests that it wiU coftiply with îH Public Ultlitle!! Conmis&ion of Ohio rules or 
orders aa adopted pursuant to Chapter 4928 of the Revised Code, 

5. The Applicant hBiein, aile&ls that it will cooperate fully with the Public Utilities Cominission of Ohio, 
and its Staff on any utility matter including the irvestieation of aty consumer complaint regarding any 
service offtrc4 or provided by the Applicant, 

6. The Applicant heredn, attests that it will fully comply with Section 4928.09 of Ihe Revised Codt 
resardiiiu consent to the jurisdiction of Ohio Courts and the service of process. 

7r The Applicant herein, attests that it will comply with all state and/or Ibderfll rules and regulations 
concerning consumer protectioa» the environment, and advertisinsp^promotions, 

S. The Applicant herein, attests ibal it will use its best efibrts to venfy that any entity witlt whom it has a 
contractual rel^Jonship to purchase power is in corinpUante with all applicable licensing requirements 
of the federal EDergy Regulatory Commission and the P>jbnc Utilities Cominission of Ohio, 

9. The Applicant herein, attests that it will cooperate fully with the Public UtiUties Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and otbef (electric suppliers in the 
event of an emergency condition that may jeopardia: the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as msy be determined appropriate by the 
CommitiEion. 

10, If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (I) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability coudcil(s3, and (3) the Public Utilities Commission 'of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 

6 
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IT TbB Applicant herelti, fittest^ that it will inform the Commission of any matmal diange to the 
information supplied in the application within 30 days of such material change, including any change 
in contact person for regulftCoiy purposes or contact person for Saff use in investigating customer 
cotnpiaitits. 

' ^ 
12. The Applicant herein, attests that it will docket with the Commisaioii's Docketing Division the 

final opt-out and any supplemental opt-outs (including beginning and ending dates of the 2l-day opt-out 
period and the selected CRES Slipplfer) at a minimum 10 days prior to send ing the opt-outS to cuslonaers. 

Thai the facts above set forth arc true and conecf to the best of his/her knowledge, information, and belief and thai 
he/she expects said App^ant to be able to prove tlie same at any hearing hereof. 

Signature of Affiant & TitV 

Swifti and subscribed before me this 3 ^ . , . . JuR^ , '^i^ 
Month Year 

S1KCI AljQUSfil issioti expires on 

MyGoniml38)oT)Qipke9 

Print Namc^d Tide "f/^ ^'JUfCf 
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Exhibit A-2 

Fairfield County 

Authorizing Ordinance 

5 
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2014-06,03,,f 

A resolution approving and authorizing the Fairfield County 
Commissioners to sign the PUCO Certification Application for 
Governmental Aggregators and Fairfield County Electric Power 
Aggregation Plan of Operation and Governance. [Commissioners] 

WHEREAS^ munlcipaiitles within Fairfield County have passed Energy 
Aggregation ballot issues and desire for the Fairfield County Commissioners 
to act as the program administrator; and 

WHEREASr the PUCO Certification Application for Governmental 
Aggregators and Fairfield County Electric Power Aggregation Plan of 
Operation and Governance must be signed and submitted to the PUCO. 

NOW THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY 
C0I4MISSI0NERS, COUNTY OF FAIRFIELD, STATE OF OHIO: 

Section 1 , That the Fairfield County Commissioners approve and are 
authorised to sign the PUCO Certification Application for Governmental 
Aggregators and Fairfield County Electric Power Aggregation Plan of 
Operation and Governance. 

Prepared by: Rachel Elsea 

( ^ 
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Exhibit A-3 

Fairfield 
County 

Electric Power 
Aggregation 

Plan of Operation and 
Governance 

June^ I ,2014 
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Fairfield County 
Electric Govemmental Aggregation 
Plan of Operation and Governance 

I INTRODUCTION. On May 6th, 2014 a majority of votei^ m variqus oommunities in the 
Fairfidd County Ohio approved a referendum that authorized the formation of an "opt-out" 
governmental aggregation in compliance with Section 4928.20 of the Ohio Revised Code 
regarding the governmental aggregation of electric service consumers. 

These communities decided to uUli2:e their aggregation authority jointly through Fairfield 
County Ohio as permitted under Section 4^8,20 (A) of the Ohio Revised Code. 

Fairfield County ("County" or "Fairfidd County") anticipates that utilizing its aggregation 
authority will provide int^ividual residential and small commercial consumers benefits such as 
price reductions that these consumer axe typically unable to obtain înue they lack the 
bargaining power, expertise and the economies of scale enjoyed by tai^ta: consumer. 

II. PROCESSH Under an opt-out aggregation program, all residential and small business 
customers in the authorized areas of Fairfield County are automatically included as participants 
in the Aggregation Program unless they opt-out of the jtfogram by providing written notice of 
their intention not to participate. As required by Ohio E^w, the various communities jointly 
paxticipatmg in the Fairfield County governmental aggregation passed a Resolution or 
Ordinance, which authorized submitting the selection of opt-out aggregation to the 
community's voters. 

In addition to obtaining necessary voter approvals, Faktield County is also required to comply 
with various PUCO regulations. As required by PUCO regulations the County vrill file an 
application with the PUCO for certification as a Ciovemment Aggregator after the County 
Approves this Aggregation Plan of Operations and Governance ("'Plan'' or "Aggregation Plan"). 
As required by regulations, ttie County advertised public hearing dates to discuss Ihe Plan and 
held two hearings on the Plan. 

the County anticipatea selection of a Provider prior to or shortly after receiving approval from 
the PUCO as a governmental aggregator. Upon Provider selection an Opt-out notice for the 
County's Program will be sent to all eligible electric customers setting forth the rates, terms and 
conditions of the program. This nofice will provide potentiai Aggregation participants at least 
21 days to return an opt-out card or other similar notice. 

III. CONTRACT, 'llie supply contract ("Coniract") negotiated between the Governmental 
Aggregator and the selected Provider shall be for firm, fiill requirements power supply. Each 
Aggregation participant shall be individually bound by the terms and conditions ibund in the 
opt-out notice and the Contract and shall be solely responsible for payment and performance. 
The power supply charges for Aggregation participants shall be negotiated and included in the 
Contract. These charges shall take the form of either a fixed price or a price representing a 
percentage below the electric distribution utility's C'EDU") avoidable costs ("Avoidable'') or 

1 
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Price to compare ("PTC"). These charges will be fully and prominently disclosed in the 
consumer opt-out materials provided to potential Aggregation participants and availahle by 
calling the Provider's toll fi:ee customer service telephone nomber., 

The County's Rjtail Electric Generation Provider shall meet each of the following requirements: 

• Has sxifficient power supplies arranged and structure in place to provide retail firm power to the 
Members. 
Has a Federal Power Marketer license with the Federal Energy Regulatory Commission. 
Is certified as a CRES by the PUCO-
Registered as a generation supplier with the EDU prior to flowing power to Members. 
Has Appropriate Transmission Service agreemenl(s) in place to serve the Members. 
Ras or has arranged for an Electronic Data Interchange computer network that is capable of 
handling the County's Members requirements with the BDU. 
Has the ability to educate Members on the Coiavty's Aggregation Program. 
Has or has arranged for a call center capable of handling the County's Aggregation Group 
customer calls-

Has a toll-free number as required by the PUCO for customer service inquiries and potential 
complaints related to the County Program. 
Will hold the County financially harmless fejm any financial obligations arising from supplying 
power to the Members. 
Satisfies the EDU's and County's credit requhements. 
Will assist the Co'unty and its conav t̂ant in filing reports req\iiied by the PUCO and Sections 
4805.10(AX 49i].l»(A) and 4928 06(T) of tiie Ohio Revised Code. 

iV, DEFINITIONS. In order to clarify certain terminology, the foUowmg terms shall have the 
meanings set forth below: 

"Aggregation Program" or "Program" means the program developed by the C-ounty, as a 
Government Aggregator under Section 4928.20 Ohio Revised Code, to provide eligible 
residential and small busmess consumers with retail electric generation services, 

"Government Aggregator" means Fairfield County using its legislative authority to act as an 
aggregator for the provision of a competitive retail electric service under the authority conferred 
under Section 4928.20 of the Ohio Revised Code. 

"Member"* or "Aggregation Participant'* means a person or consumer enrolled in the Fairfield 
County Program for competitive retail electric services. 

''Retail Electric Generation Provider" ("Provider") means an entity certified by the Public 
Utilities Commission of Ohio ("PUCO") to provide competitive retail electric service(s), and 
which is chosen by the County to be the entity responsible to provide the required service 
related to Government Aggregation as defined in Section 4928.20 of the Ohio Revised Code 
and appUcable provisions of the rules of the PUCO, 

^ 
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"Competitive Retail Electric Service" ("ORES") means a component of electric retail service 
that is deemed competitive pursuant to the Ohio Revised Code or pursuant to an order of die 
PUCO. 

V. GOVERNMENTAL AGGREGATION SERVICES. Government aggregation, the 
combining of multiple electric loads by a govenunental entity, provides a means for residential 
consumers and small commercial consumers m the County to obtain economic benefits from 
Ohio's competitive retail electric market- The County Aggregation Program combines the 
electric loads of residential customers and small commercial consumers into a baying group 
("Aggregation Group"). The County will act as Purchasing Agent for the Aggregation Group. 
This means that the County will be a Governmental Aggregator, as defined by Oliio law and the 
rules established by the PUCO, and shall act on behalf of eligible residential and small 
commercial consumers in the County to: 1) select a Retail Electric Generation Provider 
("provider") to supply the Aggregation Group; 2) negotiate the terms of supply between the 
Provider and each Aggregation participant; and 2) oversee the enrollment procedures 
administered by the Provider. 

A. Provider: The County will use its Provider to perform and manage aggregation services for its 
Members. The Provider stiail provide adequate, accurate, and understandable pricing terms and 
conditions of servicCj including any switching fees and the conditions under which a Member 
may rescind a contract without penalty. The Provider must provide the County or its authorized 
consultant, if requested, an electronic file containing the Members usage, and charges. Upon 
request this information shall be sent to the Comity or its authorized consultant within 30 days., 
TTie Provider must have local and/or a toll fi^e nimiber for Members to call. 

B. Dafabaae: llie Retail Electric Generation Provider will build and maintain a datobase of all 
Members. The database will include all necessary information for the provider and the County 
to serve tlie Aggregation. This information includes but is not limited to the name, address, 
account number or other EDU identifying mimber(s), aiid Retmi Electric Generation Provider's 
account number of the Member, and other pertinent information such as rale code, rider code (if 
applicable), most recent 12 months of usage and demand, and meter read cycle. This database 
will be updated and provided to rhe County and/or its consultant at least quarterly. 
Accordingly, the Provider will implement a process to accommodate at Members that; I) leave 
the program due to relocation, opting out, etc.; 2) decide to enter or opt-into the Program; 3) 
relocate within eligible areas within the County; and 4) move into the County and desire to 
enter or opt-in to the Program. 'Ihis database shall also be capable of removing PIPP customers 
from the Program, should that be necessary, and those who have opted out. The Retail Electric 
Generation Provider will use this database to perform bill audits for clerical and mathematical 
accuracy of Member bills. 

C. Member Education: The Provider will develop, with the assistance of the County and hs 
authorized consultant, an educational program that generally explains the Aggregation Program 
to Members, provides updates and disclosures mandated by Ohio law and PUCO rules, and 
implements a process to deal with allowing any person enrolled in the Aggregation Program the 
opportunity to opt out of the program at least every three years, without paymg a switching fee 
to the County or the Provider, 

h 
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D. Customer Service: The will admmisier a customer service process that, at a minimum, will 
accommodate: 1) Member inquiries and complaints about billing; and 2) answer questions 
regarding the Program in general. This process will, at a minimum) include a description of 
how telephone inquiries will be handled (either internally or externally), how invoices will be 
prepared, how remittance of payment will be dealt with, and how collections for delinqueni 
accounts will be addressed. See Appendix B for a detailed description of the Customer Service 
Plan. 

E. BUhSH'- The County will use the Provider, or its designated agent, to provide billing services 
to each Member for the Competitive Retail Electric Services, with no additional administrative 
fee. At this time, the EDU will render the billing statement, which should be consistent with 
all applicable guidelines issued by the PUCO. As this market develops, the County may, at its 
option and in consultation with the Provider, change this function to the Retail Electric 
Generation Provider or a billing agency. 

F. Compliance Process: The Provider will have internal controls and processes that ensure the 
County remains in good standing as a Government Aggregator and that it compiles with all 
laws, rules and regulations surrounding the same, as they may be amended fiom time to time. 
The Provider will deliver periodic reports to the County and its consultant that will include at a 
minimum (i) the number of Members participating in tiie Program; and (ii) a savings estimate 
or increase from the previous year*s baseline. The Provider will also develop a process to 
monitor and provide notification to the County of any changes in laws, rules or regulations. 

G. Notification to BDU: The County's potential Aggregation participants that do not opt-out of the 
Aggregation Group will be enrolled automatically in the Aggregation Program. Members in the 
Aggregation Group will not be asked to take other affirmative steps in order to be included in 
the Group. To the extent that the EDU requires notification of participation, the County will 
coordinate wltii its Provider to provide such notice to tiie EDU. The Provider will infonn the 
EDU of any individuals who may have been permitted to join the Aggregation Group after the 
expiration of the enrollment period. 

H, Activation of Service. After a notice is sent out to all electric customers in the County 
providing 21 days to opt out of die Program, all customers who do not opt out will be 
automatically enrolled m the Program. During this opt-out period eligible consumers may opt-
out of the County's Aggregation Group without fees charged by the Provider or the County. 
Generation service activation will occur thereattcr without consumer action beginning on the 
customer's normal meter read date within the montii when power deliveries begin under the 
Aggregation Program. 

I. Changes. Extension or Renewal of Service. At least every tiiree years all consumers eligible to 
participate in the County's Program will be given an opportunity to opt into or out of the 
Program, and reasonable notice will be provided as required by law and PUCO rules. 
Participants will also be notified of their right to select an alternate generation supplier and of 
their ability to return to EDU's Standard Service Offer. 

X. Termination of Service. In the event that the Contract is terminated prior to tiie end of Uie tertn, 
each individual Member of the Aggregation Group will receive written notification of the 

i\ 
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termination of the Program at least sixty (60) days prior to termination of service. If the 
Contract is not extended or renewed. Members will be notified as required by law and the 
CRES rules of die PUCO in advance of the end of service. Members will also be notified of 
their right to select an alternate generation supplier and of their ability to return to the EDU's 
Standard Service Offer upon tennination. 

K. Opt-In Procedures. Eligible consumers may request to join the Aggregation (koup after the 
expiration of any enrollment period by contacting the Provider, The Contract shall determine 
wiietlier the Provider accepts them into the Program, and, if so, at what rate. The agreed upon 
policy in the Contract shall be consistent with the EDU's service activation requirements. 
Aggregation Group participants who move from one location to another within eligible areas of 
the County shall retain their participant status. 

L,. Opt-out̂  Qutside_^ni!Qilment Period. Members who switch to a different generation supplier 
after the expiration of the Opt-out period will be allowed to do so in correlation "with the 
consumer's next scheduled meter read date but may be charged a switching fee in an amount 
and method determined by the Contract. Switclling to a different generation supplier on the 
next meter read date, however, will occur when the next meter read date is twelve (12) business 
days or more from the date of the consumer's notice of intent to opt-out of the Aggregation 
Group. Notification of intent to opt-out of die Aggregation Group may be made by contacting 
the Provider by telephone or in writing. Members who opt-out of the Aggregation Group vrill 
default to the EDU's Standard Service Offer, until the consumer selects an alternate generation 
st^pHer. 

M. EH^bility. Only non-mercantile consumers shall be eligible for the Program through the opt-
out process. Other eligibility restrictions such as peak demand or use may be negotiated wittrin 
the Contract. 

VI. MISCELLANEOUS GOVERNANCE GUmELINES 

A, The Board of County Commissions of Fairfield County shall approve through Resolution or 
Ordinance the Plan of Operation and Governance for tiie Aggregation program and any 
Amendments thereto,, 

J3, To the extent permitted by Ohio law and the PUCO reguhitions, PIPP customers will he 
included in the County's Program unless they choose to opt out. 

C. The County will require any Provider to disclose any subcontmctois tiiat it uses in fulfillment of 
the services described above. 

D. The County will require the Provider to maintain either a toll free telephone number, or a 
telephone number that is local to County Program Members,. 

VIL LUBILITY. THE COUNTY SHALL NOT BE LIABLE TO MEMBERS IN THE 
AGGREGATION GROUP FOR ANY CLAIMS WHATSOEVER ARISING OUT OP THE 
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY 
'HiE COUNTY OR THE PKOVIDER. AGGREGATLON GROUP MEMBERS SHALL 

( 1 
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ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO 
THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE 
EXPRESS THIRD-PARTY BENEFICrARIES. 

Vin, INFORMATION AND COMPLAINT NUMBERS 

Potential participants can receive more jnform îon about the program or Copies of this Plan 
from the County free of charge by calling 740-(552'709O. 

Any electric customer, including amy participant in the County's 
Aggregation Program, may contact the Public Utilities Commission of Ohio 
(PUCO) for information, or to make a complaint against the Program, the 
Provider or EDV, The PUCO may be reached toll free at 1-800-686-7826, 

D 
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AppendLtA - Education Process 

The Provider will develop an educational program in conjunction with the County. Its purpose will be 
to explain the aggregation program to County Members^ provide updates and disclosures as mandated 
by State law and the rules of the PUCO, and provide the opportunity for the members to opt out of the 
program. The foUowmg are the program components; 

L Each eligible consumer within the County limits will receive via U.S. Mail notification of: what 
government aggregation means, their raembeiship in the government aggregation program, the 
procedure which must be followed in order to opt out ot" the program, the price that tiiey can 
expect to receive as a member of the program, and the deadline tor returning the opt out form. 
See the attached letter. 

2., The Provider will worit with the County to provide opportunities for educating eligible County 
consumers about the Progrgjn and titeir rights under i e law» PUCO rules and this Program. In 
addition, the Provider and County will work to provide education about and other opportunities 
for energy efficiency measures to help consumers reduce energy consumption. 

3. The Provider will provide updates and disclosures as mandated by State law and rules of the 
PUCO. 

4. The opt-out opportunity vdll be provided to the Members of the program at least every three 
years. Should conditions, suppliers, price, or any other component of the program change 
within the tiiree-year period, participants will be given a notice of their opportunity to opt out 
of, or uito the program. 
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January .2QU 

Dear County Resident, 

Couniy 1$ providiug you the opportiuiity to jotit other residents to save monty on Ih* eleehicity yon « » . Savinga ate 
possitK through ^vcrnmcnUl •^csx t ion , ^bere yt)w community ofTici^ti bnng togeflier citi^ena to gain froup buying porver 
for the puTchaae of rifcutrieity from a r«aSl (UrtrSc gcncratioB jwAviiltr tertifitd by tht Public UtilHira Comraission &!" Ohl*. 
Your communitj' voters aiti;)rDvfd this program in May 2013. 

After resefiTî bing competitive ekctrKity priciDg oftioas far yoii> has closes 
piTQvide you with el<£tric generuiQii through 
choired a switthing fd̂ - Vou do not need to do anything to participate. 

As a member of this aggregalion, your ^ledricitj suppliei will be priced at 

. _ t < i 
"Dicrf: is no tost tor eflvollmcnt and you vrill not be 

. ^ -.— .,. .̂.u - p r „ o - — w ' - " ^.""-^-.^ .„^^..-^ . . . • •„ t....~>.v> or appfoxinmtly 
below your ?rice to Compare, Your Price to Compate is essentially * e price you pay tbi electric generatiofi &(>m the uliliiy and cofi&isia 
of gcitcmticpn and transmission related components, which are ihc costs asstwia'-ed with gerWHting the power and doliveritig it (hroagh 
the transmission system. 

T"* isUciatfi ivhat yoiir avings per fcilovract-hour (K.Wli) will be through this jwograw. locsifi youv Price to Compart on your electric hill. 
Divide your Price to Compare by 100 (h«i ^ . ^ _ ^ ^ _ , 

to cstijnaic your savijijp per KWH, Multiply that numljer by your total lUooihly usage 
to dccerminc how much you can cKpect to save each monlh you use the ssnuc amyunt of clectrichy 

YQU wilJ see your electric savings after your cnroHmfirtl has been complete*) and your switch has been finalized - approximaiedy 30 - 45 
days, lifipeniling upon, your meter read date. Ot course, you arc not obligated lo paiticipaic in ihe County electric govemmental 
aggregation program- If you wish to be excluded from Ihe piogram and remain a fuIl-Scrvicc customer of your lOWll dcctric utilitj' -

, - yon have until to return the ottwhcd "opt-out" fomi. If you do nai opt out 
at tfaia time, you will reccivcanocicaflt least every three ycaraaskiug ifyou wishto remain in thep«e?'am. if you leave tho program at 
any other time, you could be subject to a $_ canctUalicm fee &om - and you might not he -"ierved 
Under ihe same rates, terms and conditions that apply re other coaonKrs aenTsd by your local electric dSstributior utility. 

Aflcr you become B participant in this goveramenlal aggregation pEogram, your local clcstnc distrihutioo utility will send you a notice 
con firming your election of ^ _ _ _ a s yaut electric gsnemion pcgvi<ler. As required by l9:*i, this IcHa will infomi 
you of your opiirni to cancel your contJuct wiih ^̂  within seven daysofitsposlmart:. To remain in the County's 
govemntcntal Bftgregaiion progjanij you don't tiecd to take any action vi^cn this letter arrives. 

Your ioca] electric distribution utility will continue to maint^ Ihc system that delivers power to ycur hame or business - no new polffi 
or wires wjU be built by You will continue lo rc«ive a single, casy-tD-rcad bill from your local electric 
utility that includes with your _ charses included. Tlie only thing you'll notice is savings. 

Ifyou iiavc any questions, please call 
i a.m. to 5 p.m. Please do not call your County with aggregation pmgmn questions. 

. iclt-ficc Bi 1-866-636-3749, Monday through Friday, 

Sinterelj', 

County 

P,S, To receive thejie savings, you should not respond. Rfliirn tlie opi-out form only ifyou do not -want to participate In the County's 
electric government^ aggregcition progrun. 

Option 1: Oo nothing and save. 
Ifyou want to participate in this program and 
save, you do not n«etf to return this form. Your 
enrollment is automatic. 

Option 2: Opt out by returning this form. 
Ifyou do no( want to participate in thia program, 
you must return Ihls form before the due tlate. 

Account 1̂  

^ J I I .._ 1 . I • i I I 

IS 
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Service ad(iiess (City, state iind Zip);_ 

Ph(>nc nuitihcr: _. 

Accouut holder's signature: „ Dals:_ 

Mail by , _, 2014 (g _ ^ ^ _ _ _ ^ CuuHty Electric GovemmcDtal Aggregation Prograint. 

f'lp 
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Appendix B — Customer Service Plan 

A. Member Access: 

1, Provider shall ensure Members reasonable access to their service representatives for 
inquiries, coiDplmnb* to discuss charges on Member bills, and transact any other business, 

2. Telephone access shall be toll free and afford Members prompt answer times during normal 
business hours, AS follows: 

Corporation 

Address: 
City: __ 
Toll-free telephone number: 1-
Hours: 

3. Provider shall provide a 24-hoiif automated telephone message instructing callers to report 
any .service interruptions or electrical emergencies to the EDU with appropriate phone 
numbers,, 

B. Member Complaints: 

1. Provider shall ifwestigate Member complaints (including complaints referred by EDU) and 
provide a status report within five calendar days followir^ receipt of the complaint to: 
a. The cotisumerj when the complaint is made directly to Provider; or 
b- The consumer and The PUCO Staff ("Commission Staff"), when a complaint is referred 

to Provider by the Commission Staff. 

2. If an investigation is not completed within 14 calendar days. Provider shall provide status 
reports to the consumer and the County, or if applicable, to the consumer, the County, the 
County consultant and the Commission StaiT Such stams repons shall be provided at five-
day intervals until the investigation is complete, unless the action tiiat must be taken will 
require moTx; than five days and the Member has been so notified. 

3. Provider shall inform the Member, or the Member, the County, County consultant and 
Commission Staff, of the results of the investigation, orally or in writing, no later than five 
calendar days after completion of the investigation- The constmier, the County, tiie County 
consultant, or Commission Staff may request the report in writing,, 

4. If a residential consumer disputes the Provider report, it shall inform the consumer that the 
Commission Staff is available to help resolve informal complaints. Provider shall provide 
the consimier with the current address, local/toll ftee telephone numbers, and TDD/TTY 
telephone numbers of the Commission's consumer services department. 

/? 



i m 8;4iA^^ ^alner E-e-gy Company No, S402 '. 15/20 

5„ Provider shall retain records of Member complaints, investigations, and complaint 
resolutions for one year alter the occurrence of such complaints, and shall provide such 
records to the Commission Staff within five calendar days of request. 

6, Provider shall make good faith efforts to resolve disputes. 

C. Member Billing and Payments 

The County will use the Provider, or its designated agent, to provide billing services to each 
Member for the Competitive Retail Electric Sendees, with no additional administrative fee. At 
this time, the EDU will render the billing statement, which should be consistent with all 
applicable guidelines issued by the PUCO, As this market develops, the County may, at its 
option and in conaultation with the Provider, change this function to the Retail Electric 
Generation Provider or a billing agency. 

D. ColJgctions.rQr delinquent accounts: 

The EDU's credit and collection policies will apply to Program Members and shall be 
administered by the EDU, Neither the Goveminental Aggregator, nor the Provider, will 
implement additional policies with respect to credit, deposits and collections. Failure to pay for 
Competitive Retail Electric Services may result in cancellation of the Member's contract with 
the Provider, and return the Member to the EDU's Standsid Service Offer. 

/ 
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Appendix A-5 

Applicant's Experience: 

Faufield County was formed December 9,1800, by proclamation of Gov. St. Clair and so named 
from the beauty of its fair fields. Fairfield County sits just on the edge of Oliio's Appalachian 
region. While the once-glaciated northern portion of the county is fairly flat, as one travels south 
along U.S. 33 one can easily recognize the foothills of a mountainous region begiiming around 
the village of Carroll. Although not officially part of the state or federal defmiiion of Appalachian 
certain areas of Fairfield County particularly south of U-S. 22 bear a distinctly Appalachian feel 
in both physical geography and demographics. 

In 1800, Ebenezer Zane helped establish the settlement of Lancaster where Zane's Trace crossed 
the Hocking River. The community grew quickly after the completion of the Lancaster Lateral 
Canal in 1834. Tlie Hocking Canal also connected Lancaster to Athens, Ohio, In 1841. The 
community gained additional markets for its products in \ 854, after a iiailroad came to town. 
Most early businesses were linked to agriculhire, but glass production, cloth production and the 
discovery of natural gas also spurred Lancaster's economic growth. 

Fairfield plans to join an exisdng government aggregation group, the Northwest Ohio Aggregation 
Coalition. NO AC is a coalition of communities in Lucas and northern Wood Counties providing 
governmental aggregation services for electric and nntuial gas customeTs within the Cities of 
Maumec, Northwood, Oregon, Perrysburg, Sylvania and Toledo, the Village of Holland, the 
Wood County Townships of Lake and Perrysburg, and all the unincorporated township areas of 
Luca^ County (through the Board of County Commissioner^ Luca.s County, Ohio), 

Since its founding, the coalition now coordinates efforts on a wide range of utihty issues 
focusing primarily on electric and natural gas, The coalition is assisted on technical and market 
issues by Palmer IJnergy, a local energy consulting firm located in Toledo, Ohio. Mark Frye, 
President of Palmer Energy, is NOAC's designated consultant and has testified on behalf of 
NOAC in several matters before the Public Utilities Commission of Ohio. 

By Joining an existing govemmenrt aggregation group this will allow us to utilize our resources to 
meet our responsibilities, as stated in the Plan of Operation and Governance. 

/<? 


