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Wallace&NurickLLC 20IiiKAY29 PM3-32 
21 East State Street • Columbus, OH 43215-4228 
Tel: 614.469.8000 • Fax: 614.469.4653 

r UL U FrankP.Darr 
(614) 719-2855—Direct Dial 
fdarr@mwncmh.com 

May 29, 2014 

Barcy McNeal 
Secretary 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 

RE: Case No. 14-0662-GA-UNC; bill format application - revised Exhibit A 

Dear Ms. McNeal: 

On April 15, 2014, Vectren Energy Delivery of Ohio, Inc. ("Vectren") filed an application 
seeking to modify its bill format. Included in this application was Exhibit A, Vectren's proposed 
bill formats. Since filing^ the application, Vectren and the Staff of the Commission have further 
discussed the requeste(tbill format changes. Upon making changes suggested by the StafT of 
the Commission, Vectren hereby submits a Revised Exhibit A. It is the understanding of 
Vectren that the bill format as presented in Revised Exhibit A will be effective on May 31, 2014, 
46 days after the filing of the application. 

Please contact me if you have any questions. 

Sincerely, 

/s/ Frank P. Darr 
Frank P. Darr 

Attorney for Vectren Energy Delivery of 
Ohio, Inc. 

FPD:vlp 
Attachment rtd* i s ro o#r t i fy t h a t ^ ^ , - « ? ? • • ^ * J ' ^ J ^ , ' " 

{043798:2 > 

www.mwn.com 
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VECTREN 
live Smait 

Bi lhn i iDale: J . iMO, 2 0 n 
nat i - ' l l i io : Jul 2^1, 201.^ 

Amount Quo; Sr)fi i lU8 

j(.' .:J.;NM,i U:jii:'^> 

EmrgyTIp 
ReiMxtrctwiginfi your furnace fiiew 
tf) a m i d lin»-Mp can saw 5% OT 

Vacuem 1-800-227-1376 I Ohio Relay Servteo: 711 I Cdl Before VbuOlg: 811 or 1'800-362-2764 
Visit \wAv.v8Ctmi.coni (or questions, energy tips, ^xount Inromtatton end more. 

Vmir /V'roiKit htf ' i i in. ' i l ioi i 

Account Numljsr 
XX-XXXXXXXXX-XXXXXXX 

Service Address: 

Jane Customer 
123 Vectren St. 
Dayton, OH 43160 

Previous Bill Amount $101.46 
Payment{s} Received $101.46 

Balance Carded Fon'/ard $0.00 

Vectren Delivery and Supply Charges $595.09 

Mlsc^laneous Charges $50.00 

Non Vectren Energy DeBvery Charges $14.99 

Charges This Period $660.08 

Total Amount DUB S880.DB 

1200-

90oJ 
GOO J 
300 

- • • • • 
i t « 5 £ l l l l l l » 1 2 

A n r a g t T tmjNniure for Ws BAng Puiod 

CumnI Pmrious luEYiHr 

8 5 ' 7 5 ' ?8* 

LUilaliL'd Account Aclivily 

Natural G«8 Service 
MatN 

Kurrtm 
D04a&9B3 

SenSttPefM 
r«cn To 

02/IS^3 O4/01/I3 

Kmrter 
of Days 

41 

Meter RMtflngt 

1425A 1 3»5A 

CCFUsed 

11KI 

M u l ^ 

1X00000 

GssRrie 

Ras3l l 

Energy Oeliwry Detail 
[MiitAition and Serrice (^rges 
(Includes a MonlMy Cturgs o( $25.11) 

$65.45 

Gas saiwlftr Detail 
Account MwrdMr: 
Slandard Choice oner-
IGS ENERGY 
1-800-280-4474 
0.43244 pwCCF 

4001O3^2]00COK 

$497.31 

Totiri Vectren Energy Delivery (Marges ^ M 

Seles Tax 
Totd Gas SuppHer Cbargea 

Tolat c m m i Enow DeHvery and Gas 

$32.33 

$629J4 

l i nWt i 
Jul 13 
Junis 
1.(^13 

CCF* 
ttsaooo 
23.000 
23.000 

K ' m h f t f 

Apr 13 
Mar 13 
Feb 13 

CCF-S 

130X00 
1S0X00 
149X00 

Total OCF: 1935X00 

htenBWr 

Jan13 
Dec 12 
Kn12 

CWs 
122X30 
67.003 
65.003 

H'tfith/Yr 

Oct 12 
Ssp}2 
Aug IS 

CCF^ 

2t.C0O 
HOOO 
21 .COO 

fct«itM/Avo: 101.25 

Pi(«»itIvrilth't|K(ttiiV>l)<|«irpittTrM(r4iI«Wlb!)toVi!Ctt{it. 

V C L - I K C I N 0e>ilKtCM!«nMrS(A%43t 

U w S i i m t i-8»»'-'»s 

Account Number: XX-XXXXXXXXX-XJOOOOOC X 

Date Due: 
Amnjnt Due: 

Amount Enclosed 
Amount Due After Jul 24,2013 
A i l c v S b i f s ^ e s s d f ^ lor m a i t n g 

Jul 24,2013 
$660.08 

$ 
$668.75 

JOECUSTOMSI 
JANECtJSFOMER 
123 VECTREN ST. 
[MTTON, OH 43180 

M/nia acMunt M m t e r Oft check and n)a>l to: 
Vectren Energy DeHvery 
P.O. Box 6262 
Indianapolis. IN 46206-6262 

03M0a3isos*Ta33.oaMaoo7dm3aaaaQt>D3aaDoaaa£'is3<id 



I m p o r ^ l VMtren Energy OeHvery Numtnrs 

CvdomerSenice: t-800-227-1376 I Ca^eeFMsViw0:9:811 or 1-S00-362-2764 I OhioRelaySnv^ce:71t I V K i f i . \ « i i w . t m 

Gtmral talomUDfi 

24 Koir Enmaeflcy Swvic*: CtH 1-S0O-22M37e ir r w tntaB a g u odof or H a l of your rtattint eat appliances m out. 

Cu^omer Senitt Que^Dns or OomtHiK To coolict vectron Eiieiw Deliver 
auou^ Fiiiny-iititlioriMtf m s i w M M Uita ia yoiK ntfgUnhood t i r yow 
j ow I) I Btrcuiih a d w c ) ^ or s n ^ iccont ter f m at m m v e c b e n . ^ 
W 47702-9209«f t i d our Ml ) silo B( w m . ^ ' M n n . w n . N you ) w v selKtM 8 thiidi»r|v eat svpp^ 
p>is« niar to e n gas ttv^ w d M fna aunibrr t;stid ta tha'au K t s s w ' ^ ' « n or your t ^ Tho n c ^ y ^ 
te detw7ifr i«KtwrBp(Dn d gas at )ow konw K lws<ne» s M not rniiH In Hi« disccMW 

C u M i m lirili^ K M g V s « ^ M Issues or ooonmi r«gat<t!ng «diRorintcl n o ^ t l w t d c w W 
f*KCntf aher y u b m ctfied V e c M , or for ganati u ^% liAnnalian, R s ^ ^ 
{n3 i r t i j l i m i ^ a . i n . tohv pj iL Ke^tAys. or i l vwN4Hrcaohto.OW. K e a ^ 
rspwtnls mwtn t i i l utt iy c u l o r r m (n m H « 3 1 ) » ! ^ ^ I>UCO. Tho OCC ( « t » coniKit^ 

Terns &D«(bilttona 

DUWbirtloii n d Son iM Chariot - CtArgtt bacd each imnBi IM Iha 
(Miwir of ntiurtfsas tnd olMr d w ) ^ ap|)ror,«if I9 tbe PUCO to «isuro 
saiai,RMtoMiVico. 

CustomunMiiMy (%afge - Oorgo I R M BKfe flwffl to Rcover a portion 
d the oogiAig oosto ot pfovEd'ag seiirics to 9 M cuitorner. Tills ciurgt does 
M v a ^ u t t i gas cooswviinL 

CCF ( too & M Fe tO ' Gas coiutfirf^on la ine««Md byyour ffleter in 
taadtedsfllcdilcleel. 

Stontftid CMko Offer - under vecben-s Slandafd CitoSct onar (SCO} 
imice : VecNfl c^oraera ai» reccMrig nabnl gas pmJded Iv e A d - p ^ 
M V I I m . Tba SCOsupptert son toe righi to a coenpHiihv auciion to 
p r a M | 8 s iMV(/ to (»f lomrs «t t i T M i i ^ SO>pr:e<, vAlch ts caloMed 
Iqr a d s ^ 11sK« (CM jMico a^u^nwrt dileirrFfled to t periodle auction to 
Oie Ne»yD(k M c K « ^ Gtctaige | ? m » ( monRHnd satUamsflt ptico for 
nMufal gas. Becausa Uto SCO pr in r«9eaa Iha KWGt-bued n w M p M . 
t can w y n t t ^ n g o t to a w ^ and demand. H W SCO pr:ca b Oarged to 
cvstonen vAo hwa not seEeded an rtemato gas HippRv ttroug b H» 
iHtwalg i i Qwtct pqgtom. Tla namo of tbe gas w p ^ prcw^ding SCO 

MIscdianaous C In rgn - E x w i ^ d m^Ktfaneaus charges n«y NictutfB 
hid a n not r m W toKcmnecl ^ l i tnr charges and retuned cheA 
ctniges. 

Gat Cost Chatgo (DS^ • Under VKtren's DtTauH Sales Senke 0)SSJ. 
Vbctr«i purchases uiuta) gat timwgh tMid-pytysuppTars I t a nnd 
reto'lpricoadjus^nt determfnid In a c o n f e t h t wcGon pke the Hew 
Yoik Mercantile Bochange MY l i ; ^ mmei-end setdeineit priM tor nitutai 
g » : Vectren's cDits s i t t iw i pissed on to DS5 customers. BscaiKO Bie 
DSS d w g e refkcU the NrUEX-l»sed martEri priM, H can vary n-4AlMr 
n M changes to tuppi/erKi demand. The OSS price is c h a i ^ to 
c«ton»is vrin sr« not s^gWe to select art siternale gas suppto ttroueh 
ihe m m i gas C h o ^ prograni, 

Gas Siqif^lef Charges (also reTcrred teas gas mrketeO - Chvges b̂ Ced 
each fflodto tor U K constHTpt'Dn <d ntiiffal gas supp ly by a wta9 gas 
suppEer nho is ceitiStd by the Pubr« unties ConvBist^ of OtA> ptHX]} 
to sel natural gas to 3 competi'Jve retfr'l marlet, 

M u R i f ^ - Fatior used to caiculato consumpGofl on m ^ r s ttifli h ^ 
than the stSDdant de!i\«y pasture. A nwli^piN y e ^ Uian 11ndlcatts 
a d e l ^ ^ presfiin that Is greaterifcan Vectren^ sis rtdsrd de&k-eiy 
pressuro. 

PIN* n u s • The Percenlqje ol iTKoos Paymnt Plan Ptvs ( P ^ Ku4 (s 
a v ^ ! ^ if ^ h t t i kKome Is at or tKhnr 150% or the Fedeitf poi-erty 
ImeL Th^ program does m t rsdw« or ttah« energy costs; it cn^ 
estsbl shes a payment plan to t ' i tm j w to n t f nt«Vi j w r ul>:i^ s ^ i a . 

RESSIO-OSSflesldtnSal 
M a i i t Sales Senfoe 

RES 311 - SCO Resltfeiital Stondsrd 
Qio'ceonerss^c* 
1 ^ 3 1 6 •Cho!c*Re£'denl<'sl 
TtamponaEonSen^ 

COU 320 • OSS Gcfleol Oetoun Sales 
StAJM 

COM32t-SCOOeneis)Stond3rd 
Cho!c« Offer SeiV^ 

COM325-aw'CaOe««^ 
Tianspntatoa Senses 

COM 341 -ISSOuairerlStondsrd 
Cho:ceaferSEiv:oa 

Motor Mbrevlallons 
Ac; Actual nietcifead'rq 
E'-Estiiuled meter read ng 



VECTREN 
Live Sinail 

Page 2 

HiN^iiilOate- Jul 10,2013 
Oalnl l i i r ,iiil24L'()13 

Aiiioiiiit iJtitr Sr.fiO.llB 

Vectren: 1-800-227-1376 I ONo Relay S o r ^ o : 711 I Call Before >bu Dig: 811 or 1-800-362-2764 
V l ^ w/w.vectren.a)m for questions, oiergy t ^ , account Informtflon snd miye. 

Account Number 
XX-XXXXXXXXX-XXXXXXX X 

Servico Address: 
Joe Customer 

123 Vectren St. 
Daylon. OH 43160 

Miscellaneous Charges 
Deposit 
ToEtf WscelbiKous Charges 

$50.00 
S50.00 

Non Vsc l ien Energy Delivery f ^ w g e s * 

$14.99 
lotelMerKliesta'&oup Charges $14.39 
Manchster Group Oordad: 1-^0-581-8729 w/w.utflly8h1eld.com 

*Non VKtren E n e ^ DeBwy chargss, Inctiflflng cherges lor Vectren Unices, are seps'Ote from 0ie i 
dnrges of V e c ^ Enew I)eive(y. F a i n to pay Viesfl (^itioflBl s e r v ^ iMli nri resun In the ( ^ ^ 
u t i ^ seririCB. \ t e must dlfec^ contact your » i ^ e provider at Itto mmbw above if ]{t>u decl to cewel 
senices. VtMr respori^nty Iw 9w$e barges Is depertdenl upori Uie ternis (rf yoi^ 

SuppHer Information 
ir you have any questions atnut your gas supply <^arges c^l IGS CKERGV at I • ^ - 2 W - 4 4 7 4 or write to PO BOX 9 0 M , 
OUBUff, OH, 43017. 

Ttie narne ti tlw supi^er protMIng S3f\to to yoitf home or tHi^ness at tlie regulated Stmdard C h ( ^ Offer ^ ( ^ p ^ 
Isted in ths Oes Supfrifef D ^ section of your bl l . An SCO supiritos* pri»s are the s«fw (or m t t n i e n 
tiave wA sdectetf an alternate gas s u p ^ ^ U i ro t ^ \ ^ w f 6 natural ges Choice [vograrn. 

For "XiholCB" program cenaimier Itps u i d "apples to spptes" comparisons for oompetHhre s i t p i ^ prteing, m t 
the Gas tteage Kfslory Chan am) v l i l t the PutAo UNIItlsa Commission o l Ohio's (PUCQ) web site i t www,piica 
ohtagov or catf 1'8Q0'2S9-7271 or ^s l l the Ohio Consumws' Countel^ web site at w v m j M u c c j i r g or call 
1-877-742-5622. 

1 ^ the Inv ID cM 811 Bl teast t m bttsbiess days befom aiiy (flgging p r ( ^ - b o ^ or snral local iMSdn vM rneik a^ 
uncier^oundfacllftfesattheexcavatkHislle free of c h a ^ Wait the required 48 hows before tieglnrrirm ( H g i ^ . 



VECTREN 
Live Smdrt 

Billing Date; Jul 10, 2013 

Date Due; Jul 24. 2013 

PIPP Plus 

Anioi int Due: $44.00 

Energy Tfp 
Regulaily ctianging yow himace filter and having 
an annu^ bine-up cEm sam 5% on heaUng costs. 

S 400-
I 300 

Gas Iteage Conaparism 

3 200 
100 

0 
2013- m i l 1^11^2012 

Avenge TemperatiHO lor t in man Period 
Current IV8\^s 

85' 75' 78 
Nexti>ct»duMHead uate Q f n / m 

Vectren: 1-800-227-1376 I Ohio Relay Swvice: 711 I Call BeforeYMJ Dig: 811 or 1-800-362-2764 
Visit www.veclren.com for questions, energy tips, account information and more. 

Youi Account InfcinKit ion 

Account Number 
XX-XXXXXXXXX-XXXXXXX X 

Service Address: 
Joe Customer 
123 Vectren St, 
Dayton, OH 43160 

Previous Bill Amount 

Payments Incentlw Credit 

Payment(s) Recced 

Balance Carried Forward 

Charges This Period 

RPP Plus Amount Due 

AchJal Account Balance 

$4,775.18 

$10.00 CR 

$44.00 

$4,721.18 

$211.39 

$44.00 

$4,932.57 

See Important Information for PiPP Pius Delays 

Important Information 
i m monthly PIPP Plus instoibnwt amount !s $44.00. If you pay your PIFV Plus hstaSment t)y your A » date, ymi wiB 
n c f m a pigment kicenllve credit of $417.39 applied to your account 

Your >^nWersary Date Is Ncfvemt̂ r 11,2013 - This Is ̂ e date you must be curr«it on your PtPP F^yments to remain (HI 
PIPP Plus. 

Yotr Re->ftriticatlon Oate is 0eceml»r 31,2013 - This Is ̂ e date you must re-verify your Incwne to stay on F̂PP Pkis. 

Participation In the PiPP program does not relieve you of your legal responsibility for the actu&l account balance. 

Dotaikui AccoiJiii Act'Vity 

Natural Gas Service 

Meter 
KurrAer 

D3019493 

S ^ c s Period 
From To 

02/14/13 04/10/13 

NciTtier 
olDays 

Meter Readirifis 
Beginnini) Ending 

55 ! 657QA 1 6g2&A 

CCI=Used 

355 

MuWpler 

1.000000 

GssRale 

Res 310 

Energy Dethrery Detail 
Dist^jution avl Service (barges 
^Kkides a Moithly Charge of $33.6^ 

$57.87 Gas Cost Charge (DS£3@0.4324S per CCF $153.52 
Total &t8 Chvges ^ 1 . 3 9 

Month/Yr 

Jut 13 

J u n l 3 

Mayia 

CCF^ 

355.000 

40.000 
27.000 

Montnr^r 

/^ns 
Maris 
Feb 13 

CCF^ 

27.000 

30.000 
11S.(»0 

lotalCCF: 1009.000 

Month/Vr 

Jan 13 
Decl2 

Kov12 

CCF's 

129.000 

100.000 
72.000 

^talth/Yr 

0<ai2 

Sep 12 
AU912 

CCF^ 

50.000 

32.000 
^ 0 ( K ) 

MonOllyAtg: 64.083 

Pleue retun Ws porKn VElh your payrnerit made payable to vecfren. 

\ / r / - x D C K t Change 01 iddme orpiKHMT 
V C ^ I I V C I N Cw^HjCJSWierSfv^eat 

Live Smart i-wo-227-i37e 

Account timber: XX-XXXXXXXXX-XXXXXXX X 

Date Due: 

PIPP Plus Amount Due; 

Annount Enclosed 
A9ov/&tHisiness days for 

Jul 24,2013 

JOE CUSTOMER 
123VECTreNST. 
DAYTON, OH 43160 Write account numtwr on check aid ttai to: 

Vectren Energy Delivery 
P.O. Box 6262 
IfKltenapoNs, IN 46206-6262 

Q3M01 t>7EM7ae5M1 iaMMQ72m3QOOQaDMMDDDaaQOaMM0DQ 

http://www.veclren.com


Important Vectren Energy Delivery Numbers 

CiiSlomerSefVlce: 1-800-227-1376 1 CsHBeforBYou Dig: 811 w 1-800-362-2764 

General Information 

0lik)RetaySefVice:711 I www.^wlren.com 

24 Hour Emergency Service: CaH 1 -800-227-1376 If you ^nelt a gas odor or if aH of your nahiral gas ap[MI«)ces are out. 

Cintcnier Seivtoe t^iestioiK w Cortcems: To cmtact Vectrni En«gy Deiwry ( V e c ^ ^ 
I h i ou^ Biday. Authorized pay sftss v e ava3al9le in yotf neigMMrhood for your c o r i ^ ^ 
yrar 111 t l H O ^ a dtecldng or savings account ftir free at mnv.v'ectren.cOT V 
W 47702-0209 or v t ^ our web ^ at yffm.vec&enxom. tf you ltav« selecttd a third-party gas s iw l i ^^ 
[^ease refer to the gas su^ilier and b iM i te number teM In the *89 Message'secUon of your 1 ^ The rnvaynen t d ch^ 
te iMivery and confflirnption of gas at your horne or tnis^ness s h d rut residt in the dtsconrtectjon o( you^ 

Cmtorners <Ah t M g or s e r ^ issiKs tf corKxrris rcgsding a dtecomect i K i ^ should c o n t ^ 
resotffid after you haw caled >fec^eA. Or fty gerieial UBI^ infKriutk)n, residential aiHl tnisines c u s t ^ 
gog frec9 AoBi ̂ M a.rn. to Rve p.rn. w e t i t d ^ or at wm.pwaoh iagov . Hearing w ^ e e ^ 
nprvseAs reddar^ial u H i ^ ORtoireis b) mattas litiore the njCO. T i n OCC can Ire COTtac^ at 1 ^^^ 

h ied each nnonth for the 
lQrth«nJCOh>BnsurB 

T e r m s A I t o f b i l t t o n s 

DtetrtbuMon and Servlc« (Saigas -
driiveiyornaturalga 
8afe,reRBl)lsser^ce. 

Custnner/Montlily cawge • Charts billed e i d i m o r ^ to reocwer a p o r ^ 
c^ the or^ofng costs of prcwdiflg senice to 9ie customar.Thts charge dees 
n t i vary wOh gas c o n s u n v ^ -

CCF ( t oo Cubic Fael) - Gasconsumi^ionismeasMedhyyourmeterin 
hundreds ol cubic feet. 

Stwdard C M c t Offer • Under Vedren's Standard C i w ^ Offer (SCQ) 
s e n ^ , Vectren ctstonwa are receiring n a b ^ gas (Kcn/ided b y U i l r d - p ^ 
s u n d m i The SCO aippters wnn tlie right h a oompetitive 8 u c ^ to 
provide gas su|)p^ to customers at a monU^ SCO price, w t ^ t i is ca lcu la^ 
by adding a facd r ^ I price ad^Kbnerrt d^^nwied in a periodic aucliiHi to 
e » Nen York I fercai f ia Exdiange fffVMQO nwith-end setUeriient price for 
notunf gas. Bacause the SCO pifce reacts the r m / ^ - b a s e d nwicet price, 
ft can vary t r i l l cbangas In Mttphr and demand. Tha SCO prica Is ctorged to 
cu^onwrs who lave not Reeled an atoriHte gas BuppE^ dvough Ute 
n s m ^ gas Chotce program. The name of a » gas s u ^ t e provldino SCX) 
s e n i n appess on the b i . 

Mlscelaneoue C lwgas - ExamplBs of trriscellaneous ch«ges miqr include 
but are not TtnOed to reconnect tees; t^MT charges and returned check 
charges. 

Gas Cost Charge (OSS) - Undw Veclien's DefetA Sales Service (OS^, 
vectren fHjrfliases n ^ r t i gas Sirough Silrd-partysupciets at a f ^ 
retell price ^us tment detwnlned tn a c o m p ^ l ^ auction plus the New 
Yoiklytefcanl9s Exchange NYMBQ monHi-end settfement price for nature 
gas; Vectren'scostsani then passed w biDSS customers. Because the 
DSS ch»ge refleds t t» NYMEX-based marlat prioB, it can va/y ironthly 
with t tmges in si^ifiJy and demand. The DSS price is (barged to 
custwners who arc not el lg l t^ to select an altsnate gas supplier through 
tha na tm i gas C l K ^ program. 

Gas SuppHer CItarges &so referred to as gas r n a r i t ^ - Chafes l^led 
each month for the consumfHfon of neural gas supfriied by 8 retffil gas 
supf icr vr iu is ceitfied t v the Fhjblic UtiRtiss C o m m l ^ n of Ohio (PUCQ) 
to sell natural gas in B oompdjtive retail market 

Mulli;dlar • Factor used te ca to^ te consun^dn) w meters with K ^ 
tlian fiiB s l a m ^ deSvery (Kes»ira A mut^ ier g r e ^ than 1 indicates 
a delivery pessure that te greater than Vfec&en's standard delivery 
pr^sure. 

WfV Plus - The Percentage of income Payment Plan Plus (PIPP P M >s 
availabls if your tdal Incona is at or behnv 150% (d die Federal poverty 
level. This program does K r i r e d i M or wa'Ve anargyco^; it o n ^ 
a s t A I ^ E ^ a payment frian to aVow you to n u b b i n your i^lity senrice. 

RES310<DSSRa3!dan6a1 
Default Sales Servtea 

RES 311 -SCO Residential Standard 
Clio!ceOf(«ServDe 

RES 3 1 5 - C h i ^ Residential 
T r s n ^ n r t a ^ Service 

COM 320 - DSS General DetauO Sales 
Service 

COM 321 -SCO General Standaid 
ChrtceORwSeiVjs 

COM 325-Choics General 
Trarisportadon Seiwce 

COM 341 - IKS Dual Fuel Staiujvd 
C)i iA»Off« Service 

Meter Abbrevlalhma 
A => Actual meter reai^ng 
E = Estintated meter rcadkig 

http://www.%5ewlren.com


VECTREN 
Live SniaU 

Page2 

Billing Date: Jul 10. 2013 

Date Due: Jul 24, 2013 

PIPP Pius 

Amouill Dik^: $44.00 

Vectren: 1-800-227-1376 I Ohio Relay Service: 711 I Call BeforeVbu Dig: 811 or 1-800-362-2764 
Visit wwv/.vectren.com for questions, energy tips, account Information and more. 

Accoimt Number 
XX-XXXXXXXXX-XXXXXXX X 

Service Address: 
Joe Customer 
123 Vectren St. 
IDayton, OK 43160 

SuppHw" tnfomiatlon 
Your gas supply is t)ting provld«J through Vectren's default sales service (DSS). Vectren's defauft sales service, w t ^ is 
listed m the bll as Gas Cost Charge (DSS), is ttie same for ail cuMomers who are not digiUe for the Ctic^ program. 



VECTREN 
Live Smart. 

Billing Date: Sep 1,2013 

DatcOtip: Sep 15, 2013 

Amount Due: 

MininniMi OULMU 

Avoid Disconnection: 
L)i:;c'Mii!i''-;i3iJ Oil v i iW.ei 

Aii\ i i .n! Lliif-'"til'; :M 1) 113, 2Ci13 

S342.11 

Si26.e8 
S-y.) 15,2013 

S:M7 2^ 

Energy Up 
Ftegiiarly dengiig you- furnats ̂ ter and fiaving 
an annuel btf»-up can saw 5% on tieating costs. 

Gas tiaige Comparison 
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Cwient Ptftfious LastVtar 

85* 75» 7 8 ' 

Ke?ct Scheduled Head t}ate 07/ldrt3 

o M<2012 

Vectren: 1-800-227-1376 I Ohio Relay Service: 711 I Call Beforelfeu Dig: 811 or 1-800-362-2764 
Visit www.vectren.com for questions, energy tips, account Infonnation and more. 

Your Account liifoiniiition 

DISCONNECT NOTICE 
Account Numtier 
XX-XXXXXXXXX-XXXXXXX X 

Servce Address: 
Joe Customer 
123 Vectren St. 
Dayton, OH 43160 

Previous Bill Amount 
Paymer^fs) Received 
Balance Canied Fwward 
Charges This Period 

Total Amount Due: 

See Payment Arrangement Details 

$226,68 
$100.00 
$126.68 
$215.43 

$342.11 

lmport«it kifomtation 

Services will be disconiKcttd on ^ 15,2013, If ttn prnrioin ttf lams of $126.96 is iwt p ^ Infora tirie Asconnect ^ 
If ̂ u have previously received a disconnect m îce and have not paid according to t^ms, pay arraigernent agreements 
teve been Imdwn, or your chedt was relumed, your »nrice is subject to discOTin«tlon at any time. R your sennce is 
(Ssconnected a mMmum deposit of $40.00, which includes any previously psH deposit, and a reconnect fee vnH be 
re< l̂red before services can be restored, The reconnect fee assessed will be $60.00. if your dlHWinect date talb on a 
weekend or twllday. It w9 be deferred until 9a next bû nass day. 

DelniltKlAccfiunt Activity 

Nature Qas Service 
Meta-

Number 

03018505 

Service Period 
From To 

02^2/13 09/01/13 

Number 
of Days 

201 

Meter Readinss 
Beginning Ending 

efl57A 1 70Kt t 

CCFUsed 

143.000 

MtJitipler 

1.000000 

Gas (We 

flesSIO 

Energy DeIlv«yD^I 
OlslrlbuHon and Service Qiarges 
(Indudesa MontNy Charge ofSl8.37] 

Gas&ppferlMall 
Account NtflTrtwr; 
StwHlard Choice Offer -
IGS ENERGY 
1-8O0-280-4474 
0.43244 per CCÎ  

$23.12 

4001032202XXXXX)C 

$180.57 

Total Vecfcen Envgy Delivery (Snfg» 

Sales Tax 
Total Gas Supi^r Chafes 

Total Current Energy DeHwry 
and Gas SuppHer Charges 

$23.12 

S11.74 
$192J1 

$215.43 

Montn^Vr 

A L « 1 3 

Jul 13 

Jun ta 

CCFs 

143.000 

40.000 

27.000 

Montt/fr 

May 13 

A p n 3 

M8f13 

CCF'S 

27.000 

30.000 

100.000 

IdtalCCF: 921.000 

^ftlntWVr 

Feb 13 

Jan 13 

Dec12 

CCF's 

185.000 

137.000 

100X00 

MonUi/Yr 

Nov 12 

Oct 12 
Sepl2 

CCF's 

78.000 

27.000 

27X00 

Mortttiyftq: 76.750 

PItase i«turn this pcit^ vrilh your pqimerd ntak payabfc to V K ^ . 

\ / c / ~ T D C k i cnino'o'^reasorpiieH? 
V t v . I K t i N Qxilact Customer Service at 

Live Smart ' -««^22M3« 

AccotjntNinntenXX-XXXXXXiOOC-XXXXXXX X 

Date Due: Sep 15.2013 

Amoimt Due: 

Minimum Due to Avoid Disconnection: 

DBCorwtecttem On or After 

Miount Enclosed 

Amount Due After Sep 15.2013 
Allow 5 business dg^ tg malBng 

$342.11 

$126.68 

Sep 15,2013 

$347.24 

JOEO^TOMER 
123 VECTREN S I 
DAYTON, OH 43160 Write account number on dieckwxt m^ to: 

Vectren Energy Delivery 
P.O. Box 6262 
Indianapolis, IN 46206-6262 

http://S342.11
http://www.vectren.com


Important Vectren E n e ^ y Oellvery Numbers 

QfslwierSenica; 1-800-227-1376 I C«i Before Vou Dig: 811 or 1-800-362-2764 I Ohio Ftelay Service: 711 I wmvA-ectren.com 

Qerwal Infomuthin 

24 Hour Emergenf^ Service: Call 1-ffi)0>227-l37e If you smell a gae odor or If all ol your natural gas appliances are out. 

Cu^omer Sarvice Clue^ions or Com^rns: To contact Vectren Eriergy Delivery ^fectren) about y o ^ 
ttimigti Friday. Autttortzed pay ^tes are availatde In ycur ne^hborhood lor your cmvenlence. To locate an authorized pay site nearer you. vtsit www.vectrenxom or call 1-«)0-227-i376. You can pay 
yoijr b i Ibrougb a <j)e(*ing or savings acoiuflt for tree at mm.\'edren.oom IT by c ^ g 1-300-227^ 
IN 47702-0209 or visit our vwb ale at wvm.vectTHi.com. If yixt have sheeted a third-party gas aipplier through ttie rialurd gas Choice progrsnand bava questions regarding your gas s u ^ diarges. 
please refer to ttw gas s i g ^ »Kf toS free nwnber Ssted in H K ' K H Message" secBon ol youf t ^ l . T I K nonpayment of charges Ay non-tariffed WN'xei ^a t are unr^ffisJ &> the charges you k « m e 6 for 
the d^i^nnrarR] cwsumfttiin d gas el your iKnw or bjs'ness shal not result in the d i ^ ^ 

&JStomers w ^ b'Kng or service issuK a-CDflc^ns regarding a distsnneti rKdice stnuld contact V e ^ 
r^olved after you baiA cded Vei^ren, or for generd uti l i^ information, residential and business c u s t ^ 
gel > r e 4 f t o r n ( ^ a . m . 10 f i v B p m w e e f c d ^ or at www.puoaohlo.gDV. K ^ r t g t f s p n c h l i r p a i r e d c u s t o n i ^ (Ohio i « | a y s a i ^ . T 1 i e Ohio corBumers'ctxins^pXi] 
repFOserfts rasidenSal ii|i«y ctstomsrs in r n ^ l ^ before the n K S . "nie OCC can be c o R i a ^ 

T e r m s & D « f i n % o n s 

(Hsirawtfon and Saivtoe C h v g R -
delivery of natural gx 
saie.reBablesentu. 

month lor the 
n j c o to ensure 

CimomBrAlonth^ O i u g e - Charge bined e8(^ month to recoh«r a portion 
of the o n g ( ^ c o % (rf prcMding servlcs ID 9is cu^omer. Tbis diarge does 
not vary with gas ooiBumfHion. 

CCF (100 C u t ^ ftaQ - Gas coRSumpeon is measured by your meter In 
tHmdredsofoiltefeel. 

Standaid CtKdco Onei - Urulef Vectren's SianOanl O i t ^ Ofter tSCO] 
«(Vfce, Vecben customers are receMng natural gas provMed by thrrd-party 
suppters. The S(X) SJppters won ttie right in a con^etitKc aucdon to 
f»wide g % supply to customers at a monttiiy SCO price. in^Ecb is calcuteted 
by a d ( ^ a ficed f ^ H price adju^rnent detam^nad In a pedoctic auction Co 
ffift New Yorfc Meicaitlle Exchfflige p m t o g month-end settlmwnl price fK^ 
n f i j fa l gas. Because die SCO pdce resects the NYMEX-^Bsed marten prfca, 
I caa >iary with dHiioBS In Mipply and <tem«id. T M SCO pries is c)iai>E^ (0 
cust»ners who b a n not s ^ c t e d an aJ tem^ gas su|]pliar QuDugh Ura 
iBlunal gas C tu to [Kogran. Tbe name of Hie gas s u p ^ ponding SCO 
senitoe » ipev8 on fl» b i l . 

M lsc6 la iwo« Charges 
butseiKAKiiAed 
charges. 

Enanvtes cf miseelaneous chafes may incIiMfs 
I relumed chedc 

QasCosi Ctiargs PSS) - Under \ ^ e n ' 9 Default S^Se rv l c s i psS ) . 
Vsdren purchases natural gas t rough Uard-party suppliers at a flmd 
rctv1 pdcs aryustmuit deterrruKd in a competrfive aintion plus We New 
Yortt MertanSle EKCiiange NYMsg montft-end setUmient price for natural 
gas; Vectren's costs are Uten passed on to DSS customers. Because the 
OSS charge reflects V M NYMEX-based market ptice. it can vary monthly 
with c h » i ^ in s i ^ ^ VHl demand, n io OSS ^ o e Is charged to 
customers who am i » t ^iglUe to setect an altemate gas supfriler through 
the natural gas Cfwlce program. 

Gas Siq]pllar Charges (also referred to as gas madtater] - Chwges bflled 
eecti n n ^ (or the cwsufltfiffion «f natural gas «Hipti«! by a tetafl gas 
supifier who is o^dfied by the Public U t i f i ^ C o m n ^ s ^ ĉ  Ohio {PUC<Q 
to seN natural gas In a ccmifnb'tive retail marltet 

Multiplier - Factor used to cttfculate consumption on meters with h^her 
than the standard deTrvery p r e s ^ e . A multrpiier greats than 11ndicates 
a d e l K ^ pressure dut Is (^eater Ihsm Vectren's staidard delivery 
pressure. 

nPP Phis - The Percerriage of Incoma Paymail nan Plus f V P Pi \ i^ is 
avall^ilB if yottf te4al income is at or btiow 150% c4 Un Federal poverty 
level. Tbts pogram does not n i&ns or waive energy cost^ it orriy 
e s t ^ s h e s a payment p lw to allow you to mabitain your u ^ s n v i c e . 

RES31Q-(}SSFtes.'den^ 
Defaub Sales Senlce 

RES 311 • SCO Res ident ^ n d a r t i 
C h i ^ O f ^ Service 

RESSIS-anicaRe^denHal 
TrsnspDda^ Service 

COM 320 - OSS General DrisjR Sties 
Service 

COM 321 -SCO General S tmdsd 
Choice Oder Sen :̂ce 

COM 326 - ( M c e Genefal 
Tran^nrtebon Sernce 

COM 341 - DSS Dual Fuel Standard 
Cht^OtfnSer^^xe 

Meier yuibreidatlons 
A » Actual m ^ reading 
E = Estimated m^er readir^ 

http://www.vectrenxom
http://www.puoaohlo.gDV


VECTREN 
i-iVc Smart 

Page2 

Bi l l ing Date; Sep 1 ,2013 

Date Due: Sep 15, 2013 

Amoun t Due: S342.11 

M i n i m u n i Due to 

Avo id Disco i ineut ion: S126.68 
fiis:oPin;L[ionOi)LirAllt.'r Ŝ p̂ 15, 20t^ 

A\̂ ^o\n \̂\ Our A(:cr Sep )b '̂013 S347.-'4 

Vectren: 1-800-227-1376 I Ot^o Relay Service: 711 I C^l Before Ybu Dig: 811 or 1-8(X)-362-2764 
Visit www.vectren.com for questions, energy tips, account Information and more. 

DISCONNECT NOTICE 
Account Number 
XX-XXXXXXXXX-XXXXXXX X 

Service Address: 
Joe Cust(»ner 
123 Vectren St. 
Dayton, OH 43160 

Payment ArrangemeiU Details 
P l e ^ review your agreed upwi f^ / t t rn t arran^menl As part of your paym^t an^ement . fin oirrent cfiarges 
must be paid In fidl tiy the due date in ̂ tdition lo ttie in^ l lmmt. As lorig as flie amotmls due are paid in full by Uie Aie 
dates and the ̂ rangensnl Is not tvoken, you will be proteiHed from dlst»nn«:tion. 

Due Date 
15-SEP-2013 
26-SEP-2013 
26-0GT-2013 
26-N0V-2013 
26-DEC-2013 
26-JAN-2014 
26-FE8-2014 

Amount Ode 
$215.43 
$21.11 
$21.11 
$21.11 
$21.11 
521,11 
S21.13 

Supplier Information 
if yoi have aiy quesbons atwut your gas supfdy c ^ g e s c^l IGS E N E i ^ at 1 -800-280-4474 or wnte to PO BOX 9060, 
DUBLIN, OH. 43D17. 

Tlie name of the s t i l l e r providing SNvice to your home or bu^ess at ttie regidated Standard Owks Offer (SCC^ price I 
listed in tiie tSas Supplier Det^l section ol your tdll. All SCO s u ^ r s ' priras are tiw same for customHs who, Ike ycsi. 
have not sheeted an aKemate gas supplier ^rn%h Vectren's natural g ^ Choice prtHKam, 

For t ^ o l c e " program consimer tips and "apples to apples' c o m p v l w u (or a»ipetit ive isuppUer pricing, i ^ 
the Gas Usage History Chart and vten ttie Pulrik: tlUlltles Commission ol Otilo's (IIJCO) web s te 
(^lagov or call ^S(>0-2M-7^71 or visit the Ohio Consumo^ C n m e l ^ ««b site at m i m . p l c k ^ ^ 
1-877-742-5822. 

Bin Message 
It's the law to can 811 fd least two btfsiness d ^ before any digging project - targe or snrnU. Local utities vM madt all 
und^groijnd ^nSties at Hw excavatiwi site tree of ch»ge. Wait die required 46 bours b e ^ begkining dg^ng. 

http://S342.11
http://www.vectren.com

