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21 East State Street « Columbus, OH 43215-4228

Tel: 614.469.8000 » Fax: 614.469.4653
P U C O Frank P. Darr
(614} 719-2855—Direct Dial
fdarr@mwnemb.com
May 29, 2014
Barcy McNeal
Secretary

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, Ohio 43215

RE: Case No. 14-0662-GA-UNC; bill format application — revised Exhibit A

Dear Ms. McNeal:

/0

On April 15, 2014, Vectren Energy Delivery of Ohio, Inc. ("Vectren”) filed an application
seeking to modify its bill format. Included in this application was Exhibit A, Vectren’s proposed
bill formats. Since filing the application, Vectren and the Staff of the Commission have further
discussed the requested bill format changes. Upon making changes suggested by the Staff of

the Commission, Vectren hereby submits a Revised Exhibit A.

It is the understanding of

Vectren that the bill format as presented in Revised Exhibit A will be effective on May 31, 2014,
46 days after the filing of the application.

Please contact me if you have any questions.

FPD.vlp
Attachment

{Ca3798:2}

Sincerely,

[s! Frank P. Darr

Frank P. Darr

Attorney for Vectren Energy Delivery of
Ohio, Inc.
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VECTREN Veciren: 1-800-227-1376 | Dhlo Relay Service: 711 | Gall Befora You Olg: 811 or 1-800-362-2764
Live Smat Visit varnrveciren.com for questions, energy tips, account information and more,

Youe Accotnid ifanmation

Billing Date; b1, 2013

$101.46

Date Dop: 24 2013 Account Numbar Previous BIl Amount
; . XA-XANKXXNRK-XHXXXKK X Payment(s) Received $101.46
‘ Aimao |,.mt Due: S0 Service Address: Balance Cared Forvard $0.00
A P it Sl 2400 Ty Joe Customer Vaciren DBﬁWﬂf and Sum Charges 5595.09
Energy Tip Jang Customer Miscellaneous Charges $50.00
Regularly changlng your fumace filer ang having | 23 Vectren SL. Non Vectren Energy Defivery Charges $14.99
an annual tune-yp can save 5% on heating costs.  Daylon, OH 43160 Charges This Period $560.08
Total Amount Dug $660.08
Detailed Account Aclivily
Natural Gas Service
Gas Usage Comparisan o
Mater ServiceParicd | Number | Meler Readings
L J Mmbe | fom To | ofDus | sy Engeg | CFURY | NeMge | GesReo
g 900 DOdeasnd | 02903 00113 | 41 14260 | 26054 1150 1,000000 Res 311
600
) Energy Dalivery Datall
i nR - Distribution and Service Charges $65.45
ws33F3IEF3 855 83002 pciodesa Montiy Charge of $25.11) Tolal Veciren Enorgy Delivery Chargas $85.46
verage T .o
Cuneal anparatre rfxm Mmm:::w Gay BuppRer Detail
- 759 s Account Number: 40010322025K00%  Ssles Tax §32.33
Ot e DT | Standard Cholcs Offer - Total Gas Suppilor Charges $520.64
1G5 ENERGY
1-800-280-4474
0.43244 par COF $497.31
Tolgl Current Enargy Delivery and Gas
Suppller Charges $695.09
Monihr CCFs Koath¥r CCFs Koalnr CCFs VontYr CiF's
Jol i3 150000 | Aprid 130000 | Jw 13 122000 Octiz 24.000
Jun 13 23,000 Mar 13 150000 | Dep12 67.002 Sep 12 24,000
My 13 23.000 Feb 13 4000 | Mwt2 55.002 Aup 12 21,000
Tolal OCF: 1935.000 Honihiy Avg: 161.25
Paase v 'S poction vith w0l mae payat's ko Vsiten,
e Date Oue: 24,2013
VECTREN w&"g@:*ﬂm Amount Due: $560.08
iver S 1-800-227-1
Live Smart Amount Enclosed $
} : Amouat Dug Afler Jul 24, 2013 $668.75
Account Ruarger; XX-X00000000X XG0 X Alloz 5 bushasss days for maiking
JOE CUSTOMER
JANE QUSTOMER
123 VECTAEN ST, VWritd 2ccount number ot check and mad to:
DAYTON, CH 43160 Veclren Energy Delivery
P.0O. Box 6262
Indianapolis, N 46206-6262

N34D03k505%2308400072413000006034300000595392



Important Vectren Energy Delivery Numbsars

Customer Servin: 1-800-227-1376 1 Cal Before You Dig: 811 or 1-800-362-2764 |
General information

24 Hour Emergency Service: Calf 1-800-227-1376 If you smeil & gas odor or if all of your nalural gas appliances ere oul,

Customer Servioe Questions or Conoeens: To contct Veckan Entigy Detivery (Veciren) sboul your bill or senvice, visit wewa.vectren com or ca 1-800-227- 1376 bebv.een 7 .m3nd 7 pm., Monday
ooph Friday. Authorizes pay siies a8 #vq l2ble i your ne'ghborhood for your comventenca, To-docate n suthorzed pay it nenest yoo, visit windxectran.oom oc cal 1-800-227-1378. Yoo caa pay
youe b Brough & chisckéng or savings soooun? kor free al wives.veckien.com of by caifng 3-800-227-1376. If you would | e o waile 1o Veclren, please send correspondent to P.O. Ber 20, Evansiltia,

W 477020209 of vis3 oon e Site H vawrxaclran.com. B you hava selected & thisd-party g8 suppier throsgh the natwsl gas Cho'0e progrem and hine GUOSTONS regareing Yo 4as suppiy charges,
please refer 6 e gas suppTer shd fod frea number ksted ba the "B Message” setton of your bl The ncnpayment of charges for non-teritfed services that aie unrelaizd b the chirges sou Incurred Kt

Ohio Relay Sen'ee: 711 | vawackian.com

the delvery and consurmplion of gas at your boma o busess shaf rot resull In B disocenection of your gas senvice.

Customers v biIEng o service SSues br contorns regarding & disconnet fative should contact Vectren prier do contacting tha Pubtc LU Jas Comamiss'on of O (PUGCD), X your comglant by not
raselived alier you have calied Vactren, o for ganerl whity Infontiation, restdendial and business cusiomers may contsct the pubke uthtiss commission of Ghio (PUCO] for ssyislence a1 1-800-686-7626

(ot Bree) from &ght 3.m, b g .y sweekdags, or ol v puoo.ohio. ooy, Hedring of spesch irpaired

customers way oontict the PUCO via 7-1-1 (000 relay senica). The Oh'o gonsumrs’ counsel (€0}

repeesemls resiCential ubiMty custorrers n anatiers be'ore the PUCO. The OGC canbe contacted at 1-827-742-5522 Qo free] Trom @' 4.0, 10 T 2.0, Weokaays, OF 91 win.p'eko0e.000.

Terras & Dafinitions

Disiribution snd Service Chargss - Charges bitied cach month for he
deliveny of natural a8 and oer charges approied by the PUCD o ensune

1als, refable service.

. York Mercantila Exchange NYREX mesth-2nd settiement price fr néturtd ntgul Safes Senice
CustomasAZonthly Charge - Charge bifed each moath o recowr a portion 923, Veclan's costs are When passed on lo D55 customens. Bacause e RES 311 - S00 Residental Stendard
of tha 0ol ootk of pronicag seivice o the cushomer, This chargs does D55 charge reflecis the NYREEX-based marke! pricg, if can vary monthly Cioica Giter Savce
sl vary with gas consuwption. wiith changes In supply end demand. The DSS price ks charged to -

Eustormens vwho pre nal 45gibe to salect an alteinalp gas suppler Mrough ?ES!I&-CMMMM:I

CGF (100 Cwbic Fesl) - Gas consumpiion Is measyeed by your meter Jn
tadreds of cubl; feet,

Standand Gholes DNer - Under Veclsan's Stenderd Chinice Offer (500)
Seryion, Vigtren cusiomess 208 receing malurat gas peevided by Shivd-party
supplers. Tha 500 Supplers won Ree right in 3 competie auclien o

Gas Gost Charge [55) - Undsr Viechian's Default Sales Service {DSS),
Viciren purchayes nalural gas though third-party supplers st a ficed
reta price adjusteren] determined in o compeiRne aucton pius the New

the raturel gas Cholos program.

Gas Suppliar Charges [also referred fo a8 ga8 rrarketer) - Charges bifed
2ack manth for the consurrplion of nafural gas supptisd by a sefaif gas
supplier oo I ceqtified by the Pobile: Utdties Cosvisson of Oho PUCT}
to se¥ natural gas In 3 compatives retel markel,

RES 310 - D55 ﬂwﬁlnﬁl

GOk 320 - 0SS Geneced Default Suies
Sendre

COM 321 - SC0 Generel Standard

OKS08 s Supgly b Cuctomirs 3% & mondy S00 price, which Is cp'outzted _ Cho'cs Offer Servica
by sdoing 2 Ssed retad price sGvsiment delermned In & periodic suctian to - Mulipiler - Fackor used to cakulate consumplion on meters wilh highes
the Niex York Mercasble Exchaage (NYAEX) mooth-end selliement peice for i the slandand deiivery pressure. A mulfpler geeater than ) ingicates | COM 325 - Chaicd General
notueal gas. Becruse the SOD price redecis the RYMEX-based markel price, @ GRIVENY prossura UhatIs greater san Veclren's standard defivery Tnspociabon Senice
A can vary itk changes In supply 900 desand. The S00 prca is charged lo Dressuny. GOM 341 - DSS Bual Frel Standed |
cushoamr s who bava nol selected an stivnalo gas supphier tieough b ’ Choie Offer Barvica
maturstgey Cholce progrem, Ths name of Bha g38 suppFer providing SC0 pw?mug-mmmdmwmmmmh
Forvioe sppears on the 1, gvailable if your lota! income ks at er beltny 150% of the Faders! poverty

level. This program does ot redve or Waive energy costs; lonly
MisceReneous Chamen - Examples ol rvsceRaneous charges mayinclite  estet] shes a payment plan o e you bo malnain your ubltly senvce, ;"“.L:;':‘.’m"’,;;
b ave nok [iied to conmect fees; bor charges and refumed check B Eciioo mute Mot

chages.



VECTREN
Live Smarl
Page 2

Hiltng Date:

Date Dues dul 2

Amount Dues

Arrend Pooaller T2 i

S66.08

SEES T

Vectren: 1-800-227-1376 | Ohio Relay Service: 711 | Cali Befare You Jig: 811 or 1-800-362-2764
Visht vwerevectran.com lor quastions, energy tps, account information and mare.

Actount Numbe
XX-X00000M0- 00000 X

Service Address:
Joe Customer
Jans Gustomes
123 Vectren St
Daylon, OH 43160

Misceflaneous Charges

Deposit $50.00
Tola! Miscellancous Charges $50.00

NonVeciren Enargy Dellvery Charges*

Manchester Group Charges

Utifity Shield Protection $14.99
Tote! Manchesier Group Charges $14.99
Manchester Group Cantact: 1-800-581-8720 vwnv.uiiityshleld.com

*ion Vectren Energy Delivery charges, Inciutiing charges for Vectren Senvices, are sape-ate from the requiaed uliity
charges of Veckren Energy Delivery. Faliure to pay these optional services will nof resull in the disconnection of your
ulility service. You mws! divectly contact your servica provider at the number above if you slect ta cancel these optipnal
sorvices. Your responstoilily for these charges Is dependent upon the terms of your agresment vith the service provider.

Suppler Informatton
I you have any questions aboul yout gas supply charges call 1GS ENERGY at 1-500-280-4474 or vaile fo PO BOX 9380,
DUBLIN, OH, 43017,

The name of the suppler providing senvice o your home or business at the requlated Standard Chalee Offer (SCO) prica is
lstedin the Gas Suppiter Deleli section of your bill, Al SCO suppkers* prices are te same for customers wha, like you,
have not selected an allomate gas supplier trough Yectren's nalural gas Cholce program,

For “Choke” program consumer lips and “apples 10 apples” comparisons for competitive supplier pricing, use
1o Gas Usage Hislory Charl and visit the Pubo Ubtities Contmission of Ohlo's {PUCC) web sita al winw.puco,
ofslo.gov or call 1-B00-268-7271 or visil the Ohlo Consumiers’ Counsal's wah site at www.plckacc.org or call
1-877-742-5622.

Bfll Message
I's the Fanv 10 call 811 sl ieast two bssiness days before any digging projact - taipe of smsll. Local utities vil mark al
underground facliitfes at the excavation site free of chasge. Wak the required 48 howrs belore beginning digging.



VECTREN

Live Smart

Billing Date:
Date Due;
PiPP Plus

Amount Due:

Jui 10. 2013
Jul 24, 2013

$44.00

Energy Tip
Hegularly changing your fumace filter and having
an annual fure-up can save 5% on heating costs.

Vectren: 1-800-227-1376 | Ohio Relay Service: 711 | Call Before You Dig: 811 or 1-800-362-2764
Visit vawv.vactren.com for guestions, enengy tips, account information and more.

unt Infarmation

Account Number Previous Bill Amount '$4,775.18
XX-XHOC0RX-XXNXXXX X Paymants Incentive Credit $10.00CR
Service Address: Paymant(S] Received 34400
Joe Customer Balance Carried Forward $4,721.18
123 Vectren St. Charges This Period $211.29
Daylon, OH 43160 PIPP Pius Amount Due $44.00
Actugi Account Balance $4,93257

See Important Information for PIPP Plus Details

Important information
Your mendhly PIPP Plug instailment amgunt Is $44.00. If you pay your FIPP Plus instaliment by your due date, you wilt

; Gas Usage Comparison receive 8 payment Incenlive credit of $417.39 applied to your account.
400
3 300 Your Anniversary Date |s November 11, 2013 - This i3 the date you must be ckrent on your PIPP Payments to remain on
8 20 PP Plus.
100
(Mmpunkl - . Your Re-Verfication Date is Deacember 31, 2013 - This Is the dale you must re-verify your Incoma to stay on PIPP Plus.
2033585388833 383 32
Perticipation in the PIPP program doss not rellave you of your legat respansibility for the actuel account balance,
Avesnge Temperature for this Billing Perled
Current Pravious iLast Year .
a5 75 18 Detailed Account Activity
Next icheculsd Read Date 0717114 Natural Gas Service
Meter Service Period Runther Mater Readings
Number Fom To | olDays | Begining  Endng | OO Used Mutipler Bas Rate
D3019453 | 02/14A13 04110M13 55 65704 | 5925A 355 1.000000 Res 310
Energy Delivery Datall
Distribution and Service Charges $57.87 Gas Cost Charge (DSS) @ 043245 per CCF $153.52
(includes a Monthly Charge of $33.68) Total Gas Charges $211.39
Nondh/¥r CCF's Month/t CCF's Month/Yr CCF's Monthv/Yr CCFs
Jul13 355.000 Apr13 27.060 Jan 13 129000 0c112 50.000
Jun13 40000 Mar 13 30.00¢ Deg 12 100.000 Sep12 32.000
May 13 27.000 feb 13 115,000 Mov 12 72.000 Aug 12 32.000
Total CGF; 1008000 Mordhly Avg: 84.083
Please retuin th's portion with your payment made pagable o Veciren,
Change o adicess o ghone? Date Due: Jul 24, 2013
VECTREN wgumwm Senicoat PIPP Pius Amount Due; $44.00
; 1-800-227-1376
Live Smart Amount Enclosed $
Allpw 5 business days for mail
Account Number: XX-X00000000C XXX X Jays for maiing
JOE CUISTOMER
123V ST Write nl number on check and mad &
DAY[ON,OH43160 ACCOUNt M Oﬂ‘ and mas {o;
Vectren Energy Delivery
P.0. Box 6262

Indianapolis, IN 46206-6262
03401b7247825491444072413000000440000000044000


http://www.veclren.com

Important Veciren Ensrgy Dslivery Numbers

Cuslomer Service: 1-800-227-1376 |  Cali Before You Dig: 811 or §-800-362-2764 | W yectren.com

Ohlo Relay Service: 711 |

General Information
24 Hour Emergancy Service: Call 1-800-227-1376 Jf you smeli 8 pas edor or If sl of your natoral gas appliances are out,

Customer Servios Questions or Cansams: To contact Veciren Energy Delvary (Wectren) about your bill or senvice, visit wenw.veciren,com or call 1-800-227-1376 between 7 a.m, ard 7 p.m., Monday

Ihrough Friday, Authorized pay sites are avalsble in your neighborhood for your corvenience. To focate an authorized pay sike naasest you, visit www.veclen.com or call 1-800-227-1376. You can pay
mrbilhwnmwmngsmufamamwdmmwhymﬁng1 -B00-227-1376. it you would kke to wiite o Yectren, piease send comespondencs Io P.O, Box 209, Evansvile,
N 47702-0208 or visit our web site at www.vecten.com. if you have selected a third-party gas supplier through the natural gas Cholce propram and have questions regarding your gag supply charges,
please refer o the gas supplier and toll free number Hsted in the *BM Message® seclion of your bill, The nonpayment of charges for non-tasiffed services that are unrslatad 1o the chargas you incurred for
fhe deliviry and consumption of gas at your home or business shal not result in the disconnection of your gas senvice.

Customers with hilling tr $er¥ice iSSUES o7 concemns regarding 9 disconnact notica should contact Veclren prior to contacting the Public Utiiitips Commission of Chio (PLCC]. If your complaint is nol
resobved afier you have caltied Viecken, or for general utilty information, reskdential and business custeners may comtact the public wlilites commission of Ohi (PUCD) for assisturtce st 1-800-686-7826
ool frec} from eight a.m. 10 five p.m. weakdays, o at waw.puco.ohio.gov. Hearing o speech Impalzad customers may contact ihe PUCO via 7-1-1 (Chio refay sanvica). The Ohio consumers' counsel {0CG)

represents residential iRy cusiomers in matkers bafors the FUCO. The OCGC can be contacied al 1-877-742-5622 {toll free) from e'ghl a.m. to five p.m. weelkdays, o al www.pitkoos.org.

Terms & Dafinitions

Distribution ard Service Charges - Charges billed 2ach morith for the
detivery of natural gas and uther charges spproved by the PUCD to ensure
safe, relable senvice.

Customer/Monthly Gharge - Charge billed each month ko reoover a portion

of the ongoing costs of providing service to the cuslomer. This charge does
not vary with gas consumption.

CCF (100 Cubic Feel} - Bas consumplion is measured by your meter in
hundreds of cuble feet.

Standend Choice Offer - Under Yectren's Standard Choie Cffer {SC0)
senvice, Vectren customers are receiving natiral gas provided by third-party
supplens. The SCO suppkers won the right in a competitive auction o

provide gas supply (o customers at & monthly SCO price, which is calculatad

by adding a fiked retsil price adjusiment determined In a periodic auction 10
the New York Mercasie Exchange (NYMEX) month-end Settiement price for

natural gas. Bacause the SC0 price reflects the NYMEX-based market price,
 can vary with changes i supply and demand. The SCO prics is charged to

customers i) have: not selected an alemale gas supper through the
ngiural gas Choice program. The name of the gas supplise providing SCO
service appears on the bill

Miscellansous Gharges - Examplas of miscellanequs changes may incluge
but are not I'mited Yo retonnect fees; labor charges and retumed check
charges.

Gas Gost Charge (DSS) - Under Vectren's Defauk Sales Servics (DSS),
Vectren purchases nature! gas through third-party suppless at a fieed
1eteil price agjustment datarmined in & competitive suction plus the New
York Mercantile Exchange NYMEX) month-gnd sattiement price for natural
as; Vectren's costs are then passed on 1o DSS customers. Bacause the
058 charge reflects the NYMEX-based markst price, il can vary monihly
with changes In supply and demand. The DSS price is charged b
customers who are not eliglble to ssfect an altemate gas supplier through
the natural gas Cholos program.

Bas Supplier Charges faiso referred to a3 gas marketer) - Charges bifled
each month for the corsumplion of natural gas supplied by a reteil gas
supplier who is certified by the Public Uifitiss Comméssion of Ohio (PLCO)
o seil natural pas in 8 opmpetitve relail market.

Multipdiar - Factor used to calcutate consumption on meters with gher
than the standard delivery pressuna. A multiplier greater than 1 indicates
& Gofivery pressure that is greatar than Yectran's standard delvery

pressura.

PIPP Plus - The Percentaga of Income Payment Plan Plus (PIPP Plug) is
availabie if your total income Is 2t or bedow 150% of the Fedaral poverty
tovel, This program does not rduce of watve gnargy costs; i only
eslahlshes & payment plan to 2lew you to maintain your uiility senvice.

RES 310 - DSS Res'dential
Default Sales Service

RES 311 - 500 Resldentlal Standard
Chuice Offer Sarvice

RES 315 - Choice Resifential
Transporiation Service

COM 320 - DSS General Defaufl Ssles
Service

COM 321 - SCO General Standard
Chuice Offer Servics

COM 325 - Cho'cs Genorl
Transportation Service

COM 341 - 0SS Cual Fuel Standard
Choica Offer Service

Meter Abbrevialions
A = Actugl mater reating
E = Estimaled meter reading


http://www.%5ewlren.com

VECTREN Vectren: 1-800-227-1376 | Chlo Relay Service: 711 | Call Befors You Dig: 811 or 1-800-362-2764
Live Smart Visit www.vectren.com for questions, eénergy tips, account information and more.
Page 2
Account Number

Biffing Date:  Jul 10, 20173 [RARALLEIIIED P LLLER
Date Dug:  Jul 24, 2013 QST E Ry

FIPP Plus Joe Customer
Amatnt Due: $44.00 123 Veclren St,
Dayton, OH 43160
Supplier Information

Your gas supply is being provided through Vectren's delault sales service (DSS), Vectren's default sales service, which is
listed on the bill as Gas Cost Charge (08S), Is the sams for ail customers who ara not eligible for the Cholce program,



VECTREN

Live Smart

Sep 1, 2013
Sep 15, 2013
34211

Billing Date:
Date Due:
Amount Bue:

$126.68

Regularly chanping your furnaca fiter and having

an annual une-up can save 5% on heating costs,

Vectren: 1-800-227-1376 | Chio Relay Sarvice: 711 [ Call Before You Dig: 811 or 1-800-362-2764
Vislt www.vectren.com for questions, energy tips, account Information ang more,

Your account Information

DISCONNECT NOTICE Previous BIll Amount $226.68
Payment(s) Recelved $100.00

Account Number Batance Carried Forward $126.68

XX-XOOOKKNRIX-XXXKXKK. X Charges This Period $215.43

oo padtss: Total Amount Due: $302.11

istomer

123 Vectren St. See Payment Arangement Details

Dayton, OH 43160

Impartant lnformation

Services will be disconnected on Sep 15, 2013, if the previous balance of $126.68 is not paid bafore this disconnect date.
If you have previcusly recaived a disconnect notice and have not pald according o terms, gay amangement agreements
have been broken, or your check was retumed, your Service Is sutiject to disconnection at any tima. ¥ your service is
disconnected & minimom deposit of $40.00, which includes any previously paid deposit, and a reconnact fee will be
required before services can be restored, The reconnect fee assessed will be $60.00. If your disconnect date falls ona
vreekend of holiday, it vill be deferred until the next businass day.

Detailed Account Activity

Natural Gas Service
Meter Sevice Period | Number | Meter Readings 3
Gas Usage Gompartson Number Fom To | ofDasys | Begimning Enging { OO osed MuHipler Gas Rato J
g 03018505 | 021243 00/01A3 | 201 | ees7a | 7000 143,000 1.000000 Res310_ |
100 Energy Dellvery Detall
50 Distribution and Service Charges $23.12
ou ERw Lo U > QD
o SESS5355525 85 (ncludes a Monthly Charge of $18.37) Total Vectren Energy Dallvery Charges $23.12
Aweras Tevapersiure for this Bifing Period
i boins T \svew 625 Suppier Detal
- - 1 Account Number: 400103220200000  Sales Tax $11.74
Next Scheduled Read Date G7/19/13 Standard Choice Offer - Total Gas Suppier Charges $192.3
IGS ENERGY
1-800-280-4474
0.43244 per CCF $180.57
Total Current Energy Delivery
and Gas Supplier Charges $215.43
MonthYr CCF's Monthv/¥r CCF's Month/¥r CCF's Morth/¥r COFs
Aug 13 143,000 May 13 27.000 Fels 13 185.000 tov 12 78.000
13 40.000 Ay 13 30,000 Jan 13 137.000 Oct 12 27.000
Jun 13 27,000 Mar 13 100.000 Dec 12 100,000 Sep12 27.000
Total CCF: 921.000 Mornthly &vg: 76.750
Praqse psturn this porion with yoor paymend made nayable to Vectren,
of aidrens or phone? Date Dus: Sep 15, 2013
VECTREN Gt tustoms seves Amount Due: $342.11
Live Smarg 3002271376 Minimum Due to Avoid Disconnection: $126.68
Disconnection On or After Sep 15,2013
Account Number XX-X00000000¢-X000000( X Amount Enclosed $
Amount Due After Sep 15, 2013 $347.24
Alltw 5 businass days for malling

JOE CUSTOMER
123 VEGTREN ST.
DAYTON, OH 43160

Writa account number on check and mait to;
Vectren Energy Delivery

P.0. Box 6262

Indianapolls, IN 46206-6262

0340018811922541690091513000003472400000342110


http://S342.11
http://www.vectren.com

Importent Yactren Energy Delivery Numbers
Customer Sendce: 1-800-227-1376 | Coll Befove You Dig: 811 or 1-800-362-2764 |
General Information

Ohio Relay Senvice: 711 | ww.vectren com

24 Hour Emergency Service: Call 1-800-227-1376 if you smefl a gas odor or if all of your natural pas sppllances are out,

Customer Sarvica Guestions or Concerns: To contacl Yeciren Energy Defvery fectran) aboul your bill or service, visit www.vectren.com or call 1-80i0-227-1376 between 7 a.m. and 7 p.m., Monday
through Frigay, Authorized pay sites are availzble In your nelghborhood for your convenience, To kocate 8n authorized pay site nearest Yoo, visit www.veciren.com o call 1-800-227-1376. You can pay
your il through 2 checking or savings accont for iree al www, veciren.com o by ta¥ing t-BOD-227-1376. i you would ike to wrile 10 Vetiren, ploase send corespondence to .0, Box 208, Evansile,
I 47702-0209 or visit our vesb sile at www.vectren.com. if you hive selected a third-party gas supplier through tha natursl gas Chofve program and have questions regarding your gas supply charges,
please refer 1o the gas suppler and lofl free nismber listed in the “63) Message” section of your bill, The nonpayment of charges for non-tarifled services that are unrelated to the charges you incumed for
1he delivery and consumption of gas &l your home or bus'ness shall ot resull in the disconnaction of your gas service.

Customers wilh bing or senvice issues or conoems reganding a disconnect notice should contact Vectren prior 1o contacting the Public Utilites Commission of Ohio PUICO). If wour complaint is not
resoived after you have calted Vectren, of for general utitty information, residentiat and business customers may contact the public utiities commission of Ohio (FUCD) for assistance at 1-800-696-7826
B frog) roen eight a.m. to fva pan. weeladays, o al www.puca.0hk.goy. Hearing or speech impaired customers may contact the PUCO via 7-1+1 {Ohio relay senvice]. The Ohlo consumers' counse] (00C)

represents residential ity customers in matiers bafore the PUCO. The OCC can be contucted at 1-877-742-5622 gofl free) from et a.m., o five pum. weakeays, or 8t wvw.pickooc.ong.

Terms & Defintions

Distribastion and Service Charges - Changas biied each month for the:

defvery of miturad gas and ofher chargss approved by the PUCO bo ensue
safa, retisble servce.

Gustomsr/Monthly Charge - Changs billed each month t recover & portion
of tho ongoing costs of prividing servica Wo e customer, This charge does
ot vary with gas coRsumpRicn.

COF {100 Cublc Feet) - Gas consumption is measused by your meter in
tundreds of cublt feet.

Stendand Cholcw Offes - Under Veciren's Stangard Choloe Oiter (5G0)
Service, Vectren customers ene receiving natural gas provided by trd-party
suppkers. The SCO suppters won the right in a competitive auction to
provide gas supply o customers at a monthly SCO price. which is caloulated
by adding a fieed ratad price adjustment detarmined in a pericdic auction to
the New York Mescantile Exchange (NYMEX) month-end settlement price for
natwal gas. Because the SCO price reflects the NYMEX-based mariet prics,
R con vary with changes in supply and demand. The SCO price ks tharged o
ausiomers who have not selected an dternate gas supplier trough the
natural gas Choice progrem. The name of the gas supplier prowiding SCO
sendice appears on the bill

Gas Cosl Chargs {DSS) - Undar Vactren's Default Saies Servcs {DSS),
Vectren purchases nalural gas through thind-party suppiers at 8 fixed
rete price adjustment detemsiined In & competitive auchion phus the New
York Mercanti® Exchanga NYMEX) manth-end settiement price for natural
gas; Vackren's costs ara then passed an to DES customers. Bacause the
0SS eharpa reflects the NYMEX-based market price, it can vary monthly
with changes In supply and dermand. The 0SS prica is changed to
CUstomers whi are not sligible to select an slernall gas supplier throught
the natural gas Choioe program,

Gas Supplisr Charges (dso referred to as pas markster) - Charges billed
eath month for the consumption of natural gas supplied by a retad gag
supphier who s cortified by the Public Utitiies Commission of Chia PUCO)
lo seil natural gas In 2 compatitive retail market,

Multipdier - Factor used to calculate consumption on meters with higher
than the standard defvery pressive. A multiptier greater than 1 Indicates
@ detivery pressie that is greater than Vectren's standard defvery
pressure.

PIPP Plus - The Percentage of incame Payment Pian Plus PP Plus) is
avaitable if your total income is at or balow 150% of the Fadsral poverty
favel, This program does nol reriics o waive entergy costs; it only

Miscallaneoss Charges - Examples of misceliznecos charges may includa  £siebishes a payment plan to aliow you to maintain your ulRly servics,

Dot are rot hmited to reconrtect Tees; tebor charges and returned check
charges.

. | Delault Sales Servioe

RES 314 - DSS Fesidential

RES 311 - 300 Residential Stendard
Cholce Offer Servicd

RES 315 - Cholce Residential
Transporiation Service

GOM 320 - 0SS General Defak Sales
Service

COM 321 - SCO Genesal Standard
Cholce Offer Service

COM 326 - Chclee General
Transporstion Service

GGM 341 - DSS Dusi Fuel Stendard
Choice Difer Service

Meler Abbreviations
A = Actusl metar reading
E = Estimated meler reading
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Billing Ditte:

Amount Due:

Minimum Due to
Avoid Di [

Sep 1, 2013
Date Due: Sep 15, 2013
£342.11

$126.68

K

Vectren: 1-800-227-1376 1 Ohlo Relay Service: 711 | Call Before You Dig: 811 or 1-800-362-2764
Visit viww.veciren.com for quastions, energy tips, account information and more,

DISCONNECT NOTICE

Account Number
XX-XXA0000D0C-X000K X

Service Address:
Joe Custorner
123 Vectren St
Dayton, OH 43160

Payment Arrangement Details

Please review your agreed upon payment arrangement. As part of your payment arrangement, the cument charges
must be paid In full by the due date in addition 1o the Installment. As long a5 the amounts due are pald in full by the due
dates and the arrangement Is not broken, you will ba protected from disconnection.

Dug Date Amount Due
15-8EP-2013 $215.43
26-5EP-2013 $21.11
26-0CT-2013 g21.11
26-NOV-2013 $21.11
28-DEC-2013 $21.11
26-JAN-2014 5211
26-FEB-2014 $21.13

Supplier Information
1t you have any questions about your gas supply charges call 1GS ENERGY at 1-800-280-4474 or write lo PO BOX 9060 ,
DUBLI, OH, 43017.

The name of the supplier providing service to your home or busingss at the regulated Standard Choice Olfer SCO) price s
listed in the Gas Supplier Detafl section of youwr bill, All SCO suppliers' prices are the same for customers who, Bke you,
have not selected an alternate gas suppller throwgh Yectren®s naturai gas Cholce program.

For “Gholce® program consumer tips and “apples to apples™ comparisons for competitive supplier pricing, vse
the Gas Usage History Chart and visit the Public Utilities Commission of Ohlo's (PUCD) web site at www.puco.
ohlo.goy or call 1-800-299-7271 or visit the Ohlo Consumers’ Counsal's wab site af www.plckocc.org or call
1-877-742-5622.

Bilt Message
It's the law o call 811 at least twio business days before any digging project - larga or small. Local utifities will mark all
underground facities al tha excavation sile free of charge. Wait the required 48 hours befora beginning digging.
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