
Ohio Public Utilities commissioners 

Commission Steven D Lesser 
Asim L. Haque 

John R. Kasich, Governor Lynn Slaby 
Thomas W, Johnson, Chairman M. Beth Trombold 

May 23, 2014 

Zaneta N. Williams 
1359 Foster Ave. 
Toledo, Ohio 43606 

CaseNo. 14-0942-GA-CSS 

Dear Ms. Zaneta Williams: 

This letter will confirm that the Public Utilities Commission of Ohio has received your 
formal complaint against Columbia Gas of Ohio. Your formal complaint has been assigned the 
above case nimiber. We have sent a copy of your complaint to the utility company. The utility 
has been given 20 days to file its answer in response to your complaint and will send a copy of 
that answer to you as well. 

The Commission will issue an entry that explains the next step in your case. A copy of 
the entry will be sent to you. 

Enclosed is a brochure to assist you in understanding the process associated wdth formal 
complaints filed with the Public Utilities Commission of Ohio. 

Sincerely, 

Barcy F, McNeal, Secretary 
Tanowa Troupe, Acting Secretary 
Holly Karg, Acting Secretary 

Enclosure 
BFM/pjc 

Tnis i s t o c e r t i f y t! .^t the in.c. .... r . - --^ J f ? ^ ^ " 
a c c u r a t e and complete raproduc t io i . o i a ̂ ajc. r i l e 
^ i r c ^ e n t deliver^ed A ^ t h e r e g u l a r course of ^ ^ ^ -
Technician 7 ^ - - Date Processed _ilAX-iA..ZD14 


