














Exhibit A-14 “Principal Officers, Directors & Partners” 

 

Plymouth Rock Energy, LLC 

 

 

Officers: 

 

Adam Sokol, President 

1074 Broadway 

Woodmere, NY 11598 

asokol@plymouthenergy.com 

Phone: 516-634-2152 

Fax: 718-852-8628  

 

David Sokol, Vice President 

1074 Broadway 

Woodmere, NY 11598 

dsokol@plymouthenergy.com 

Phone: 516-634-2151 

Fax: 718-852-8628  

 

Shyam Persaud, VP of Finance 

1074 Broadway 

Woodmere, NY 11598 

spersaud@plymouthenergy.com  

Phone: 516-634-2501 

Fax: 718-852-8628  

 

Mendy Sokol, Chairman 

1074 Broadway 

Woodmere, NY 11598 

msokol@plymouthenergy.com  

Phone: 516-634-2153 

Fax: 718-852-8628  

 

  

mailto:spersaud@plymouthenergy.com
mailto:msokol@plymouthenergy.com
mailto:asokol@plymouthenergy.com
mailto:dsokol@plymouthenergy.com


Exhibit A-15 “Corporate Structure” 

 

Plymouth Rock Energy, LLC 

  



 

Organizational Structure 

  

 

 

 

 

 

 

 

 

 

 

 

 

Plmouth Rock Energy Parent Holding LLC

Plymouth Rock Energy Holding LLC

Plymouth Rock Energy 
LLC

Falcon Energy LLC



Exhibit A-16 “Company History” 

Plymouth Rock Energy, LLC 

The Plymouth Rock family has over 50 years of experience delivering coal and heating oil in New York 

City. The company has since grown into a leading independent energy provider in the Northeast. Now 

Plymouth Rock Energy, LLC, formed in 2004 under the laws of New York, has expanded on this 

tradition of excellence and personal service by offering natural gas and electricity retail services. 

Plymouth offers 24 hour support to its customers, and has been active New York Natural Gas Markets 

since 2004.  

Plymouth Rock Energy continues to expand to reach new markets throughout the U.S., garnering a 

positive reputation for exceptional prices, timely delivery and exceptional customer service. They are a 

certified member of MISO, NYISO, PJM and NE ISO. They are a licensed gas supplier currently serving 

customers in New York and New Jersey. Plymouth is also a licensed retail natural gas supplier in 

Pennsylvania, Maryland, and Michigan, and a licensed electric supplier in Illinois, New York, New 

Jersey, Maryland, Connecticut (inactive), Pennsylvania, Michigan and Ohio. Plymouth currently has 

applications for licenses to serve electric and natural gas customers in Massachusetts.  



Exhibit A-17 “Articles of Incorporation and Bylaws” 

Plymouth Rock Energy, LLC 
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Exhibit A-18 “Secretary of State” 

 

Plymouth Rock Energy, LLC 

 

 

  



I, Jon Husted, do hereby certify that I am the duly elected, qualified and present
acting Secretary of State for the State of Ohio, and as such have custody of the
records of Ohio and Foreign business entities; that said records show
PLYMOUTH ROCK ENERGY, LLC, a New York For Profit Limited Liability
Company, Registration Number 2052957, filed on October 5, 2011, is currently
in FULL FORCE AND EFFECT upon the records of this office.

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 5th day of May, A.D. 2014.

Ohio Secretary of State

Validation Number: 201412500683

UNITED STATES OF AMERICA

STATE OF OHIO

OFFICE OF THE SECRETARY OF STATE



Exhibit B-1 “Jurisdictions of Operation” 

 

Plymouth Rock Energy, LLC 

 

Plymouth Rock Energy continues to expand to reach new markets throughout the U.S., garnering a 

positive reputation for exceptional prices, timely delivery and exceptional customer service.  

Plymouth is currently licensed as an Electric Supplier in New York, New Jersey, Pennsylvania, Maryland, 

Ohio, Illinois, Michigan and Connecticut (currently inactive) with and has an application pending in 

Massachusetts. Plymouth is also licensed as a Gas Supplier in New York, New Jersey, Ohio, Maryland, 

Michigan and Pennsylvania with an application pending in Massachusetts. 

 

Plymouth has not yet begun serving electric customers in Ohio, but does anticipate that it will begin 

enrolling electric customers during the second half of 2014. 
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Ohio Public Utilities 
Commission 
John Kasich, Governor 
Todd A. Snitchler, Chairman 

Commissioners 

Steven D. Lesser 
Asim 2. Haque 

Lynn Slaby 
M. Beth Trombold 

' J 

PUBLIC UTILITIES COMMISSION OF OHIO 
Certified as a Competitive Retail Electric Service Provider 

RENEWAL 
Certificate Number: 

12-480E (2) 

Issued Pursuant to Case Number(s): 

12-666-EL-CRS 

A certificate as a Competitive Retail Electric Service Provider is hereby granted to Plymouth 
Rock Energy, LLC whose office or principal place of business is located at 1074 Broadway, 
Woodmere, NY 11598 to provide power marketer and power broker services within the State 
of Ohio effective March 17,2014. 

The certification of competitive retail electric suppliers is governed by Section 4901:l-24-(01-
13) of the Ohio Administrative Code, Section 4901:1-21-(01-15) of the Ohio Administrative 
Code, and Section 4928.08 of the Ohio Revised Code. 

This Certificate is revocable if all of the conditions 
set forth in the aforementioned case(s) are not met. 

Subject to all rules and regulations of the Commission, now existing or hereafter promulgated. 

Witness the seal of the Commission affixed at Columbus, Ohio. 

Dated: March 20.2014 

By Order of 

PUBLIC UTILITIES COMMISSION OF OHIO 

Az^^^Oc^ ̂  ff( ^/UJ^ 
Barcy F. M(jNeal, Secretary 
Tanowa M. Troupe, Acting Secretary 
Holly Karg, Acting Secretary 

Certificate Expires: March 17,2016 

180 East Broad street „ v • • . , ~ 
Columbus, Ohio 43215-3793TeC^^*^^^ ' 

Tl-iis is to certify that the images appearing are afi 
accurate and complete reproduction of a case lile 
document delivered in the regular course ̂f.̂ -̂ î lffnfi' 

\ / > ^ D̂ate Process8d_jr!l-i-I-illL (614)466-3016 
*•«—=i www.PUCO.ohio.gov 

http://www.PUCO.ohio.gov


CRES AUTOMATIC CASE ACTION FORM 

Case No. 12-0666-EL-CRS 

Date Sent: March 20, 2014 

Effective Date of Certificate: March 17, 2014 

Certificate Expires: March 17, 2016 

Company Name and Company Name d/b/a: Plymouth Rock Energy, LLC 

^ Renewal 

Action Needed: 

n Issue Certificate Number to: at (address): 

lEI Certified To Provide the Following Services: 
KI Retail Generation 
D Aggregation 
lEI Power Marketer 
^ Power Broker 
n Governmental Aggregation 

lEl Renew Certificate No. 12-480E (1) to 12-480E (2) 

n Revise Certificate No. to (check all applicable): 

D Reflect name change from to 

• Reflect address change from to 

• Add new service offering to certificate: 

• Retail Generation 
D Aggregation 
n Power Marketer 
n Power Broker 
n Governmental Aggregation 

n Correct Administrative Error 

n Reflect Change of Ownership to: 

n Cancel Certificate No. 

n Protect Un-redacted copies until 

n Close Case File, Case Withdrawn at Applicant's Request 

• Close Case File 



Service Notice For Case: 12-0666-EL-CRS Page 1 of 1 

CASE NUMBER: 12-0666-EL-CRS 

CASE DESCRIPTION: PLYMOUTH ROCK ENERGY LLC 

DATE OF SERVICE: 3/20/2014 

DOCUMENT SIGNED ON: 3 / Z Q f Z p t ^ 

Sign Here: 

APPLICANT 

PARTY OF RECORD 

PLYMOUTH ROCK ENERGY LLC VP OF FINANCE 

SHYAM PERSAUD 

1074 BROADWAY 

WOODMERE,NY 11598 

Phone:(516)634-2501 

Email:SPERSAUD@PL YM0UTHENERGY.COM 

ATTORNEY 

*Schmitt, Erika L Ms. 

Customized Energy Solutions 

1528 Walnut Street, 22nd Floor 

Philadelphia,PA 19102 

Phone:267-331-4242 

Fax:215-875-9490 

Email:eschmitt@ces-ltd.com 

PARTY OF RECORD 
none 

ATTORNEY 
ATTORNEY 

*Schmitt, Erika L Ms. 

Customized Energy Solutions 

1528 Walnut Street, 22nd Floor 

Philadelphia,PA 19102 

Phone:267-331-4242 

Fax:215-875-9490 

Email:eschmitt@ces-ltd.com 

file:///C:/disReports/12-0666ServiceNotice.html 3/20/2014 

mailto:eschmitt@ces-ltd.com
file:///C:/disReports/12-0666ServiceNotice.html
http://YM0UTHENERGY.COM
mailto:eschmitt@ces-ltd.com










STATE OF ILLINOIS 
 

ILLINOIS COMMERCE COMMISSION 
 
Plymouth Rock Energy, LLC  
 

Application for Certificate of 
Service Authority under Section 
16-115 of the Public Utilities Act. 

 : 
:
: 
: 
: 

  
 
12-0252 

 
ORDER 

 
By the Commission: 
 

I. INTRODUCTION 
 
 On March 30, 2012, Plymouth Rock Energy, LLC (“Applicant”) filed a verified 
application with the Illinois Commerce Commission (“Commission”) requesting a 
Certificate of Service Authority authorizing it to operate as an alternative retail electric 
supplier (“ARES”) in Illinois pursuant to Section 16-115 of the Public Utilities Act (“Act”), 
220 ILCS 5/1-101 et seq., and 83 Ill. Adm. Code 451, "Certification of Alternative Retail 
Electric Suppliers," (“Part 451”).  Applicant submitted its certificate of publication 
showing that on April 3, 2012, notice of the application was published in the official 
State newspaper.  The Administrative Law Judge requested additional information and 
clarification of certain matters contained in the application.  Applicant filed a verified 
response on April 13, 2012. 
 

II. BACKGROUND AND AUTHORITY SOUGHT BY APPLICANT 
 
 Applicant is a New York limited liability company not affiliated with an Illinois 
utility.  Applicant does not currently possess any authority under the Act.  Applicant 
seeks authority to offer the sale of electricity and power to all eligible residential and 
nonresidential retail customers in the service territory of Commonwealth Edison 
Company ("ComEd") pursuant to Subpart D of Part 451.  Applicant currently supplies 
electricity in the competitive retail markets of New Jersey, New York, Ohio, and 
Pennsylvania and gas in the competitive retail markets in New Jersey and New York.  
Applicant also currently has alternative electric supplier license applications pending in 
Connecticut and Maryland.   
 

III. GENERAL REQUIREMENTS UNDER THE ACT 
 
 Applicant does not intend to install, operate, or maintain generation, 
transmission, or distribution facilities within Illinois.  Therefore, no demonstration of 
compliance with the requirements of Section 451.20(d)(2) has been made.  Applicant’s 
employees are not permitted to perform such functions, nor are others permitted to 
perform such functions pursuant to contractual arrangements with Applicant.   
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 Applicant has certified that it will comply with all applicable regulations; that it will 
provide service only to retail customers eligible to take such services; that it will comply 
with informational and reporting requirements established by Commission rule; that it 
will comply with informational and reporting requirements pursuant to Section 16-112 of 
the Act; and that it will comply with all other applicable laws, regulations, terms, and 
conditions required to the extent they have application to the services being offered by 
an ARES.  Additionally, Applicant has agreed to submit good faith schedules of 
transmission and energy in accordance with applicable tariffs.  Applicant has agreed to 
adopt and follow rules relating to customer authorizations, billing records, and retail 
electric services and agrees to retain requests for delivery services transmitted to 
utilities for a period of not less than two calendar years after the calendar year in which 
they are created.  Applicant has agreed to adopt and follow rules and procedures to 
preserve the confidentiality of its customers’ data. 
 
 Applicant agrees to procure renewable energy resources as required by 
subsection (d) of Section 16-115 and Section 16-115D of the Act.  Applicant also 
certifies that it will source electricity from clean coal facilities as required by Section 16-
115(d)(5) of the Act.   
 
 Pursuant to the requirements of Subpart D of Part 451, Applicant certifies that 
any marketing materials that make statements concerning prices, terms, and conditions 
of service shall contain information that adequately discloses the prices, terms, and 
conditions of the products or services that it is offering or selling to the customer. 
Applicant also certifies that before any customer is switched from another supplier, it 
shall give the customer written information that adequately discloses, in plain language, 
the prices, terms, and conditions of the products and services being offered and sold to 
the customer. Applicant further certifies that it will provide documentation to the 
Commission and to customers that substantiates any claims made regarding the 
technologies and fuel types used to generate the electricity offered or sold to 
customers.  Applicant commits to provide to its customers itemized billing statements 
that describe the products and services provided to the customer and their prices; and 
an additional statement, at least annually, that adequately discloses the average 
monthly prices, and the terms and conditions, of the products and services sold to the 
customer. 
 
 Applicant certifies that it will include materials comprising the consumer 
education program pursuant to Section 16-117 of the Act with all initial mailings to 
potential residential and small commercial retail customers and before executing any 
agreements or contracts with such customers.  Applicant certifies that it will provide 
consumer education program materials pursuant to Section 16-117 of the Act at no 
charge to residential and small commercial retail customers upon request.  Applicant 
certifies that it will provide to residential and small commercial retail customers on a 
semi-annual basis information on how to obtain a list of ARES that have been found in 
the last three years by the Commission to have failed to provide service in accordance 
with the terms of their contracts pursuant to Section 16-117(g)(4)(C) of the Act. 
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 Applicant states that it has not been denied an electric supplier license in any 
state.  Nor, Applicant continues, has it had an electric supplier license suspended or 
revoked by any state.  Applicant states that it is not the subject of any lawsuits in a court 
of law or formal complaints filed with a regulatory agency alleging fraud, deception, 
unfair marketing practices, or similar allegations.  In Attachment E to the application, 
however, Applicant lists 24 informal complaints concerning gas and/or electric service 
spanning the period of February 1, 2011 through February 13, 2012.  Thirteen of the 
complaints arose in New York.  The remainder arose in New Jersey.  In each instance, 
Applicant reports that each informal complaint was settled with the customer.  In 
response to the Administrative Law Judge ruling, Applicant provided a copy of its 
complaint resolution procedures. 
 

IV. FINANCIAL, TECHNICAL, AND MANAGERIAL REQUIREMENTS OF 
SECTION 16-115 

 
Applicant asserts that it meets the financial qualifications set forth in Section 

16-115(d)(1).  Specifically, Applicant states that it meets the requirements of Section 
451.320(a)(3) in that it is a member of PJM Interconnection (“PJM”), as demonstrated in 
Attachment C to the application.  Applicant certifies therein that it will purchase 100% of 
its physical electric energy from PJM for delivery to the ComEd service territory. 

 
Applicant represents that it meets the technical and managerial qualifications set 

forth in Section 16-115(d)(1) of the Act and Sections 451.330 and 451.340 of Part 451.  
In Attachment E to the application and in the April 13, 2012 response to the 
Administrative Law Judge ruling, Applicant identified the personnel who satisfy the 
criteria and provided biographical information for these individuals.  Overall, the record 
reflects that Applicant has demonstrated that its resources and abilities match the 
services that it intends to provide to its customers.  Applicant states that it will not rely 
contractors to meet the technical and managerial requirements of Sections 451.330 and 
451.340.  Applicant provided a telephone number and facsimile number where its staff 
can be directly reached at all times. 
 
 Pursuant to the requirements of Section 451.50 of Part 451, Applicant provided a 
License or Permit Bond in the amount of $300,000 issued by a qualifying surety 
authorized to transact business in Illinois.  Attachment F to the application is a copy of 
the required License or Permit Bond. 
 

V. COMMISSION CONCLUSION AND CERTIFICATE OF SERVICE AUTHORITY 
 
 The Commission has reviewed the application, attachments thereto, and the 
responses to the rulings provided by Applicant regarding the technical, financial, and 
managerial requirements and all other requirements of the Act and Part 451 and finds 
that the Applicant sufficiently demonstrates compliance with the requirements.  
Although Applicant has received some informal complaints from New Jersey and New 
York customers, the unverified nature of the complaints and the apparent satisfactory 
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resolution of the complaints lead the Commission to conclude that the informal 
complaints are not sufficient reason to deny Applicant the requested certificate.  The 
Commission determines, therefore, that Applicant’s request for a Certificate of Service 
Authority to operate as an ARES in Illinois should be granted and should include the 
following authority: 
 

CERTIFICATE OF SERVICE AUTHORITY 
 
IT IS CERTIFIED that Plymouth Rock Energy, LLC is granted service 
authority to operate as an Alternative Retail Electric Supplier as follows: 
 
SERVICES TO BE PROVIDED: The sale of electricity and power. 
 
CUSTOMERS TO BE SERVED: All eligible residential and nonresidential 
customers. 
 
GEOGRAPHIC REGION TO BE SERVED:  The service area of 
Commonwealth Edison Company. 

 

VI. FINDINGS AND ORDERING PARAGRAPHS 
 
 The Commission, having reviewed the entire record, is of the opinion and finds 
that: 
 

(1) Applicant, a business organized under the laws of New York, seeks a 
Certificate of Service Authority to operate as an ARES under Section 16-
115 of the Act; 

(2) the Commission has jurisdiction over the party hereto and the subject 
matter hereof; 

(3) the recitals of fact and conclusions reached in the prefatory portion of this 
Order are supported by the record and are hereby adopted as findings of 
fact, as required by Section 16-115(d)(1) of the Act; 

(4) Applicant has demonstrated that it possesses sufficient financial, 
managerial, and technical resources and abilities to provide power and 
energy to all eligible residential and nonresidential retail customers 
throughout the service area of ComEd; 

(5) Applicant has complied with Section 16-115(d)(1) through (5) and (8) of 
the Act and 83 Ill. Adm. Code 451; and 

(6) Applicant should be granted a Certificate of Service Authority authorizing 
it to operate as an ARES as specified in Section V of this Order. 
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 IT IS THEREFORE ORDERED by the Illinois Commerce Commission that 
Plymouth Rock Energy, LLC is hereby granted the Certificate of Service Authority set 
forth in Section V of this Order. 
 
 IT IS FURTHER ORDERED that Plymouth Rock Energy, LLC shall comply with 
all applicable Commission rules and orders now and as hereafter amended. 
 
 IT IS FURTHER ORDERED that the Illinois Commerce Commission retains 
jurisdiction over Plymouth Rock Energy, LLC and of the subject matter hereof for the 
purpose of issuing such further orders as the Commission may deem necessary. 
 
 IT IS FURTHER ORDERED that, subject to the provisions of Section 10-113 of 
the Public Utilities Act and 83 Ill. Adm. Code 200.880, this Order is final; it is not subject 
to the Administrative Review Law. 
 
 By order of the Commission this 2nd day of May, 2012.  
 
 
 
 (SIGNED) DOUGLAS P. SCOTT 
 
 Chairman 



 PENNSYLVANIA 
 PUBLIC UTILITY COMMISSION 
 
 IN THE MATTER OF THE APPLICATION OF: A-2013-2384046 
 

 
Application of Plymouth Rock Energy, LLC the right to begin to offer, render, furnish or supply natural gas supply services as a Supplier and 
Broker/Marketer to the public, limited to residential, small commercial (under 6,000 MCF annually), large commercial (6,000 MCF or more 
annually), industrial, and governmental customers in the natural gas distribution company service territories of UGI Utilities, Inc., UGI 
Central Penn Gas, UGI Penn Natural Gas, Peoples TWP LLC, PECO Energy Company, Philadelphia Gas Works, and Peoples Natural 
Gas Company, LLC, within the Commonwealth of Pennsylvania.     
 
 

The Pennsylvania Public Utility Commission hereby certifies that after an investigation and/or hearing, it has, by its report 
and order made and entered, found and determined that the granting of the application is necessary or proper for the service, 
accommodation, convenience and safety of the public and hereby issues, evidencing the Commission's approval, to the applicant 
this: 

LICENSE FOR NATURAL GAS SUPPLIER. 
 

In Witness Whereof, The PENNSYLVANIA PUBLIC UTILITY COMMISSION has caused 
these presents to be signed and sealed, and duly attested by its Secretary at its office in the 
City of Harrisburg this 5TH DAY OF DECEMBER 2013. 

 
 
 
 
 
 

Secretary 





S T A T E   O F   M I C H I G A N 
 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 
 

* * * * * 
 

In the matter of the application of ) 
PLYMOUTH ROCK ENERGY, LLC,   ) Case No. U-17491 
for a license as an alternative gas supplier. )  
                                                                                         ) 
 
 
 At the January 23, 2014 meeting of the Michigan Public Service Commission in Lansing, 

Michigan. 

 
PRESENT: Hon. John D. Quackenbush, Chairman  

Hon. Greg R. White, Commissioner 
Hon. Sally A. Talberg, Commissioner 

 
ORDER GRANTING LICENSE 

 
 On October 10, 2013, Plymouth Rock Energy, LLC (PRE) applied for a license to operate as 

an alternative gas supplier (AGS) within Michigan pursuant to 2002 PA 634, MCL 460.9 et seq. 

(Act 634).  As part of its application, PRE provided information to demonstrate compliance with 

the AGS license requirements under Act  12, 2003 order in 

Case No. U-13694 (March 12 order).  That order established the AGS licensing procedure. 

 Act 634 requires an AGS to have the necessary financial, managerial, and technical 

capabilities to serve customers within the state of Michigan.  The act also requires an AGS to 

maintain an office within the state.  Under the March 12 order, the Commission Staff (Staff) must 

review the application of the AGS for conformance with the act and with the Commiss

orders.  The Staff then must recommend appropriate action regarding that application to the 
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Commission.   license application and the information submitted and 

recommends that the company be granted a license to operate as an AGS in Michigan.   

 The application shows that PRE is a privately held limited liability company and has its 

headquarters at 1074 Broadway, Woodmere, NY.  PRE was organized in New York on 

September 2, 2004 and registered with the Michigan Corporations Division on October 23, 2012, 

ID Number D9201J. 

 PRE is a wholly owned subsidiary of Plymouth Rock Energy Parent Holding, LLC, which is 

partially owned by MVC Private Equity Fund, LP.  PRE is a licensed competitive retail gas 

supplier in New York, New Jersey, Maryland, Ohio and, recently, Pennsylvania.  PRE is also 

licensed to provide retail electric service in New York, New Jersey, Pennsylvania, Maryland, 

Ohio, Illinois and Connecticut (currently inactive).  PRE serves approximately 46,000 total retail 

electric and natural gas customers throughout these jurisdictions.  

 The Staff reviewed personnel descriptions and histories and observes that its key 

personnel have over 50 combined years of experience in the energy industry, from risk manage-

ment, buying and selling of natural gas and power, scheduling, load forecasting, compliance and 

regulatory to many other aspects associated with the day to day management and growth of the 

natural gas and electricity sectors.  PRE answers customer inquiries and complaints during regular 

business hours through its in-house customer care center and has a 24-hour answering service in 

place for after hours and holidays.  Staff has determined that PRE is well qualified with sufficient 

   

 Based upon the information provided by PRE and the recommendation of the Staff, the 

Commission finds that PRE possesses the appropriate managerial and technical capabilities to 

serve customers within the state of Michigan. 
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 PRE has provided the Staff with a surety bond in the amount of $100,000.  Based on its 

review of the confidential financial documents and the satisfied bond requirement, the Staff 

determ

Commission agrees.  

 Act 634 requires PRE to maintain an office within the state of Michigan.  On December 6, 

2013, PRE filed a letter in the docket amending the Michigan office address submitted in the 

original application filing.   at 25900 Greenfield Road, Suite 245, 

Royal Oak, MI 48237.  The Staff determined that PRE has met the office requirements for 

licensing.  The Commission agrees.   

 Based upon the submissions and all of the information provided, the Commission finds that 

 request to be licensed as an AGS is reasonable and in the public interest, and that it should 

be approved.  However, the grant of the license is conditioned upon compliance with all of the 

applicable provisions of Act nistrative rules, and each of 

result in revocation of the license or other penalties. 

 THEREFORE, IT IS ORDERED that: 

 A. Plymouth Rock Energy, LLC, is granted a license as an alternative gas supplier. 

       B.  Plymouth Rock Energy, LLC, shall comply with the regulatory requirements specified in 

2002 PA 634, MCL 460.9 et seq

the Commission; and  

 The Commission reserves jurisdiction and may issue further orders as necessary. 
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 Any party desiring to appeal this order must do so in the appropriate court within 30 days after 

issuance and notice of this order, pursuant to MCL 462.26. 

MICHIGAN PUBLIC SERVICE COMMISSION   
                                                                          
 
                                                                                      

________________________________________                                                                         
               John D. Quackenbush, Chairman    
 
          
 

 ________________________________________                                                              
               Greg R. White, Commissioner  
  
 
 

________________________________________                                                                         
               Sally A. Talberg, Commissioner  
  
By its action of January 23, 2014. 
 
 
 
________________________________                                                                 
Mary Jo Kunkle, Executive Secretary 
 



S T A T E   O F   M I C H I G A N 
 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 
 

* * * * * 
 

In the matter of the application of ) 
PLYMOUTH ROCK ENERGY, LLC,   ) Case No. U-17492 
for a license as an alternative electric supplier. ) 
                                                                                         ) 

) 
 ) 

regarding the regulatory reviews, determinations, ) 
and/or approvals necessary for PLYMOUTH ROCK )  Case No. U-17549 
ENERGY, LLC, to fully comply with Public Act 295   ) 
of 2008. ) 
                                                                                         ) 
 
 
 At the January 23, 2014 meeting of the Michigan Public Service Commission in Lansing, 

Michigan. 

 
PRESENT: Hon. John D. Quackenbush, Chairman  

Hon. Greg R. White, Commissioner 
Hon. Sally A. Talberg, Commissioner 

 
ORDER 

 
 On October 10, 2013, Plymouth Rock Energy, LLC, (PRE) submitted an application pursuant 

00 PA 141, MCL 460.10 et seq. 

(Act 141), for a license as an alternative electric supplier (AES).  An AES is a person selling 

electric generation service to retail customers in this state, other than a person who physically 

delivers electricity directly to retail customers.  MCL 460.10g(a).  With its application, PRE 

submitted information designed to show its compliance with the statutory requirements for an 

AES.   
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 Act 141 requires the Commission to ensure that AESs have the necessary financial capability, 

possess technical competence to engage in energy transactions, are capable of meeting safety 

requirements for electric operations, and comply with all other lawful obligations.  Additionally, 

the June 19, 2000 Commission order in Case No. U-11915 requires AESs to maintain an office 

within Michigan. 

 On October 6, 2008, Public Act 295 of 2008, MCL 460.1001 et seq., the Clean, Renewable, 

and Efficient Energy Act  was signed into law (Act 295).  The Commission issued an order in 

Case No. U-15800 on December 4, 2008, which provides requirements for implementing Act 295. 

Among other things, Act 295 requires all providers of electric service in this state, including AESs, 

to establish renewable energy programs.   

 Act 295 also requires the Commission to establish a statewide net metering program.  Pursuant 

and Net Me  are required to comply 

 

 The Commission Staff (Staff) is responsible for review of the application and for making a 

recommendation regarding a license.  The Staff reviewed the information submitted by PRE and 

recommends that the Commission grant PRE a license to operate as an AES in Michigan.    

  PRE is a wholly owned subsidiary of Plymouth Rock Energy Parent Holding, LLC, which in 

turn, is partially owned by MVC Private Equity Fund, LP.  PRE is a privately held limited liability 

company and has its headquarters at 1074 Broadway, Woodmere, NY.  PRE was organized in 

New York on September 2, 2004 and registered with the Michigan Corporations Division on 

October 23, 2012, ID Number D9201J. 
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 PRE is a licensed competitive retail electric supplier in New York, New Jersey, Pennsylvania, 

Maryland, Ohio, Illinois and Connecticut (currently inactive).  Additionally, PRE is licensed as a 

natural gas supplier in New York, New Jersey, Maryland, Ohio and, recently, Pennsylvania.  PRE 

serves approximately 46,000 total retail electric and natural gas customers throughout these 

jurisdictions.   

 istories, the Staff determined that PRE has 

electric choice market.  Based on the information provided, and the recommendation of the Staff, 

the Commission finds that PRE possesses the appropriate managerial and technical capabilities to 

serve customers within the state of Michigan.   

 last two years.  PRE also 

provided the Staff with a surety bond in the amount of $100,000.  Based upon its review of the 

financial statements and the bond, 

Act 141 requirements.  The Commission agrees.  

 The Commission requires AESs to maintain an office in Michigan.  On December 6, 2013, 

PRE filed a letter in the docket amending the Michigan office address submitted in the original 

 at 25900 Greenfield Road, Suite 245, Royal 

Oak, MI 48237.  The Staff determined that PRE has complied with the Michigan office 

requirements.  The Commission agrees. 

 

the public interest.  On numerous occasions, the Commission has found that competition can be 

advantageous to the citizens of the state.  Approval of the request for a license as an AES will 

expand the opportunities for competition.  Accordingly, the application should be approved.  The 
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grant of an AES license is conditioned on compliance with all applicable provisions of the statute 

other penalties.  Further, the grant of a license is conditioned upon the provision of service to 

customers within a reasonable time.  Failure to do so may result in revocation of the license. 

 The Commission also finds that, as a licensed AES in Michigan, PRE is required by Act 295 

to file a renewable energy plan (REP) with the Commission.  However, the Commission notes that 

the original deadline set by Act 295 and the order in Case No. U-15800 for filing a REP has 

Commission has opened a separate docket for PR Case No. 

U-17549 by June 30, 2014. 

 THEREFORE, IT IS ORDERED that: 

 A. Plymouth Rock Energy, LLC, is granted a license as an alternative electric supplier.  

 B. Plymouth Rock Energy, LLC, shall operate as an alternative electric supplier in 

et seq.  

 C. Plymouth Rock Energy, LLC, is required to comply with the net metering requirements of 

Act 295 of 2008  

 D. Plymouth Rock Energy, LLC, shall file its initial renewable energy plan in Case No. 

U-17549 by June 30, 2014. 

 The Commission reserves jurisdiction and may issue further orders as necessary. 
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 Any party desiring to appeal this order must do so in the appropriate court within 30 days after 

issuance and notice of this order, pursuant to MCL 462.26. 

MICHIGAN PUBLIC SERVICE COMMISSION   
                                                                          
 
                                                                                      

________________________________________                                                                         
               John D. Quackenbush, Chairman    
 
          
 

 ________________________________________                                                                         
               Greg R. White, Commissioner  
  
 
 

________________________________________                                                                         
               Sally A. Talberg, Commissioner  
  
By its action of January 23, 2014. 
 
 
 
________________________________                                                                 
Mary Jo Kunkle, Executive Secretary 
 



 Original Service Agreement No. 7601 
 

MARKET PARTICIPANT AGREEMENT 
 

for 
 

PLYMOUTH ROCK ENERGY, LLC 
 

MISO MPA Designation No.:  MPA.PLY 



w 







Midwest ISO Original Sheet No. 3051 
FERC Electric Tariff, Fourth Revised Volume No. 1 

10.0 The Tariff, in its entirety, is incorporated herein and made a part hereof. 

IN WITNESS WHEREOF, the parties have caused this MP Agreement to be executed by their 
respective authorized officials. 

Transmission Provider 

Issued by: Stephen G. Kozey, Issuing Officer 
Issued on: October 1, 2008 

Market Participant 

By: ££:~ 
Name: --'SrH""'"'"'. :::-·~A-A-"=~=-'-'~~.:.:__-"---'=--
Title: Jf -Q~~~ cf 
Date: 9]5_~~ 

I 

Effective: January 6, 2009 









Exhibit B-2 “Experience & Plans” 

 

Plymouth Rock Energy, LLC 

 

Plymouth maintains a 24 hour customer help line with trained staff that are able to assist customers in 

emergencies and with customer care issues. Plymouth Rock Energy, LLC currently serves gas customers 

in New York and New Jersey, and has established billing, customer complaint procedures, and customer 

contracts in place. Customer care procedures are included in this attachment for reference. 
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Natural Gas Sales Agreement - Firm Service 
 

Seller Plymouth Rock Energy, LLC 
1074 Broadway 
Woodmere, NY 11598 

Tel (516) 734-0408 
Fax (516) 295-1417 

Date 4/2/2012 
 

Buyer  
Address  
Contact  

SS#/EID #  
Contract Term 05/01/2012-4/30/2013 

 

 
Service Address Account Name Account Number Utility Rate Class 
     

 
Contract Price: Fixed Price $   _______                               NYMEX + $ ________ 

Contract Price is based on current market conditions and set on receipt of an 
executed Agreement. No modification of price will be made without prior oral 
consent of BUYER. 

BUYER agrees to purchase from SELLER at the above price, all of the natural gas 
requirements for the accounts listed above. SELLER will deliver a quantity that is 
necessary to meet BUYER’S City Gate requirements based on the consumption 
information that SELLER receives from BUYER’S local distribution company 
(LDC). 

The City Gate is defined as the boundary of the LDC’s territory. The delivery point 
(where BUYER receives title) will be the City Gate station(s) of BUYER’S LDC(s).  

SELLER will aggregate BUYER’S natural gas supply requirements with SELLER’s 
natural gas supply portfolio. BUYER agrees to designate SELLER to act as 
BUYER’S agent in administering contracts with the LDC and to arrange for the 
transportation of BUYER’S gas to the delivery point.  

Initiation of service under this Agreement is contingent upon satisfactory credit 
review. SELLER reserves the right to decline to execute this Agreement in the 
event of an unsatisfactory credit report. By signing below, BUYER agrees to the 
terms of this Agreement and the General Terms and Conditions on the reverse 
and authorizes SELLER to obtain credit references including credit reference 
reports.

Customer Disclosure Statement
Price:  Fixed or Variable as noted on this Cover Sheet and/or in the Agreement. 

Fixed or Variable and, if variable, how the price is determined:  If variable, 
the price will change monthly in response to market conditions or changes in the 
NYMEX rate plus a specified adder. 

Length of the agreement and end date: _ _ months from enrollment effective 
date. 

Amount of Early Termination Fee and method of calculation:  No early 
termination fee for variable service. If fixed service the projected amount of 
natural gas to be consumed by you for the remainder of the current Term  

multiplied by the difference between the fixed price in effect for the remainder of 
the current Term and the price at which Plymouth can sell such gas following the 
termination.  

Amount of Late Payment Fee and method of calculation:  1.5% on overdue 
balances.  

Provisions for renewal of agreement:  After initial term, unless otherwise 
agreed to, renews on a month to month basis at variable market rate unless 
terminated by either party. 

General Terms and Condition
Agreement to Sell and Purchase Energy:  This is an agreement between Plymouth 
Energy LLC (“Plymouth”) and the undersigned customer (“Customer”) under 
which Customer shall initiate natural gas service and begin enrollment with 
Plymouth (the “Agreement”). Subject to the terms and conditions of this 
Agreement, Plymouth agrees to sell and deliver, and Customer agrees to purchase 
and accept the quantity of natural gas, as estimated by Plymouth, necessary to 
meet Customer’s requirements based upon consumption data obtained by 
Plymouth or the delivery schedule of the Local Distribution Utility (the “LDU”). 
The amount of natural gas delivered under this Agreement is subject to change 
based upon data reflecting Customer’s consumption obtained by Plymouth or the 
LDU’s delivery schedule. 

Term:  This Agreement shall commence as of the date Customer’s notice 
regarding the change of Customer’s provider to Plymouth is deemed effective by 
the LDU, and shall continue for _   _ months thereafter (the “Initial Term”). Upon 
completion of the Initial Term, this Agreement will automatically renew on a 
month-to-month basis under the same general terms and conditions, unless 
Plymouth sends Customer written notice of proposed changes to such general 
terms and conditions in advance of the renewal date (the “Renewal Term”). 
Contract price will revert to variable market rate after initial term until renewal 

contract is executed. Any such written notice will be sent at least 30 days and no 
more than 60 days prior to the renewal date, apprising Customer of any proposed 
changes in the terms and conditions of this Agreement and of the Customer’s 
right to renew, terminate or renegotiate this Agreement. While receiving service 
on a month-to-month basis, Customer may cancel or terminate this Agreement 
without penalty so long as Plymouth is provided with 30 days’ advance written 
notice of termination. 

Pricing, Billing, and Termination:  Unless otherwise agreed to in writing, the price 
for all gas sold under this Agreement shall be a [  ] variable price per therm 
established each month by Plymouth based upon market conditions, a NYMEX 
plus $____ adder that varies each month or [  ] a fixed price of $__       per therm, 
plus, in each case, all applicable taxes. Price [  ]includes / [ ] excludes Line Loss. 

For fixed price service if usage in any month exceeds the level of usage 
in the same month in the previous year (the “Base Load”) by ten percent or more, 
the Customer will be charged a variable price for all usage in excess of the Base 
Load and the fixed price for usage up to the Base Load. If the usage in any month 
falls by ten percent or more below the Base Load, the Customer will be charged 
the fixed price for all usage and shall be charged for hedging, cash out costs or 
balancing costs associated with the positive difference between Base Load and 
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the actual consumption. Plymouth will invoice Customer monthly for natural gas 
delivered under this Agreement, as measured by the LDU, and Customer will pay 
each invoice in full within 30 days of the invoice date or be subject to a late 
payment charge of 1.5% per month and termination of this Agreement upon 15 
days’ written notice. Additionally, if there is a material adverse change in the 
business or financial condition of Customer (as determined by Plymouth at its 
discretion) or if Customer fails to perform its obligations hereunder, including, 
without limitation, failing to (a) pay or (b) post any required security deposit, 
then, in addition to any other remedies that it may have, Plymouth may terminate 
this Agreement upon 15 days’ written notice to Customer. If Plymouth terminates 
this Agreement as a result of Customer’s breach or Customer seeks to terminate 
the Agreement, the Customer shall pay Plymouth, in addition to any other 
applicable charges, a cancellation fee equivalent to the multiplication of the (i) 
difference between the fixed price set forth in this Agreement and the calculation 
by Plymouth of the fixed price at the date of termination; and (ii) the estimated 
volumes for the remainder of the Term (Initial, Renewal or month-to-month as 
applicable) using the actual volumes received by Customer for the prior 12 
month period as the volumes used in determining damages hereunder.  

Customer shall have the ability to cure any past due balances within 20 days 
before Plymouth may unilaterally terminate the contract. 

Customer may receive a single bill for both commodity and delivery costs from 
either Plymouth or the LDU, or each of the LDU and Plymouth may invoice 
Customer separately. Failure to make full payment of Plymouth charges due on 
any consolidated bill prepared by the LDU for Plymouth will be grounds for 
disconnection of utility services in accordance with NYPSC rules and regulations 
on the termination of service to non-residential customers, 16 NYCRR Section 
13.3. Customer payments remitted in response to a consolidated bill shall be pro-
rated (when so required) in accordance with procedures adopted by the New 
York State Department of Public Service (the “DPS”). A $20 fee will be charged for 
all returned checks.  

Assignment:  Customer may not assign its interests in and delegate its obligations 
under this Agreement without the express written consent of Plymouth. 
Plymouth may sell, transfer, pledge, or assign the accounts, revenues, or proceeds 
hereof, in connection with any financing agreement and may assign this 
Agreement to another energy supplier, energy services company or other entity 
as authorized by the DPS. 

Information Release Authorization:  CUSTOMER AUTHORIZES PLYMOUTH TO 
OBTAIN AND REVIEW INFORMATION REGARDING CUSTOMER’S CREDIT 
HISTORY FROM CREDIT REPORTING AGENCIES AND THE FOLLOWING 
INFORMATION FROM THE LDU:  CONSUMPTION HISTORY; BILLING 
DETERMINANTS; ACCOUNT NUMBER; CREDIT INFORMATION; PUBLIC 
ASSISTANCE STATUS; EXISTENCE OF MEDICAL EMERGENCIES, STATUS AS TO 
WHETHER CUSTOMER HAS A MEDICAL EMERGENCY, IS HUMAN NEEDS, 
ELDERLY, BLIND OR DISABLED AND DATA APPLICABLE TO COLD WEATHER 
PERIODS UNDER PSL § 32 (3); AND INFORMATION PERTAINING TO PSL § 33, 
TAX STATUS AND ELIGIBILITY FOR ECONOMIC DEVELOPMENT OR OTHER 
INCENTIVES. THIS INFORMATION MAY BE USED BY PLYMOUTH TO DETERMINE 
WHETHER IT WILL COMMENCE AND/OR CONTINUE TO PROVIDE ENERGY 
SUPPLY SERVICE TO CUSTOMER AND WILL NOT BE DISCLOSED TO A THIRD 
PARTY UNLESS REQUIRED BY LAW. CUSTOMER’S EXECUTION OF THIS 
AGREEMENT SHALL CONSTITUTE AUTHORIZATION FOR THE RELEASE OF THIS 
INFORMATION TO PLYMOUTH. THIS AUTHORIZATION WILL REMAIN IN EFFECT 
DURING THE INITIAL TERM AND ANY RENEWAL TERM. CUSTOMER MAY 
RESCIND THIS AUTHORIZATION AT ANY TIME BY PROVIDING WRITTEN 
NOTICE THEREOF TO PLYMOUTH OR BY CALLING PLYMOUTH AT 1-866-539-
6450. PLYMOUTH RESERVES THE RIGHT TO CANCEL THIS AGREEMENT IN THE 
EVENT CUSTOMER RESCINDS THE AUTHORIZATION. 

Consumer Protections:  The services provided by Plymouth to Customer are 
governed by the terms and conditions of this Agreement. Plymouth will provide 
at least 15 days’ notice prior to the cancellation of service to Customer. Customer 
may obtain additional information by contacting Plymouth at 1-866-539-6450 or 
the DPS at 1-800-342-3377, or by writing to the DPS at:  New York State 
Department of Public Service, Office of Consumer Services, Three Empire State 
Plaza, Albany, New York 12223, or through its website at:  
http://www.dps.state.ny.us. You may also contact the Department for inquiries 
regarding the competitive retail energy market at 1.888.697.7728. 

Cancellation:  Customer acknowledges that in the event of a cancellation or 
termination of this Agreement, it may take up to 10 weeks for Customer to return 
to the LDU for commodity supply service, and Customer is liable for all Plymouth 
charges until Customer’s switch to the LDU or another supplier is effective. A final 

bill will be rendered within 20 days after the final scheduled meter reading by the 
LDU or if access is unavailable, an estimate of usage will be used for the final bill, 
which will be trued-up when the final meter reading is provided.  

Agency:  Customer hereby designates Plymouth as agent to; (a) arrange and 
administer contracts and service agreements between Customer and Plymouth 
and between the interstate pipeline transporters of Customer natural gas 
supplies; (b) nominate and schedule with the interstate pipeline the 
transportation of Customer’s natural gas supplies to the Delivery Points, and with 
the LDU for the transportation of the Customer’s natural gas supplies from the 
Delivery Points to the Customer’s end-use premises; and (c) aggregate 
Customer’s natural gas supplies with such supplies of other customers served by 
Plymouth to maintain qualification for LDU transportation service and resolve 
imbalances that may arise during the term of this Agreement. Plymouth as agent 
for the Customer will schedule the delivery of adequate supplies of natural gas 
that meet the Customer’s city gate requirements as established by the LDU and in 
response to information provided by the LDU. The Delivery Points for the natural 
gas transported by interstate pipelines will be the city gate stations of the LDU. 
Plymouth agrees to arrange for the transportation of the natural gas supplied 
under this Agreement from the Delivery Points to the Customer’s end-use 
premises. These services are provided on an arm’s length basis and market-based 
compensation is included in the price noted above. 

Title:  Customer and Plymouth agree that title to, control of, and risk of loss of the 
natural gas supplied under this Agreement will transfer from Plymouth to 
Customer at the Delivery Points.  Customer and Plymouth agree that transactions 
under this Agreement are originated and consummated outside the jurisdictional 
limits of the municipality, city, county or other taxing authority where Customer’s 
service address is located. Plymouth will indemnify and hold harmless Customer 
from all taxes, royalties, fees or other charges incurred before title passes with 
respect to the natural gas provided hereunder. 

Warranty:  This Agreement, including any enrollment form and applicable 
attachments, as written makes up the entire Agreement between Customer and 
Plymouth. Plymouth makes no representations or warranties other than those 
expressly set forth in this Agreement, and Plymouth expressly disclaims all other 
warranties, express or implied, including merchantability and fitness for a 
particular use.  

Force Majeure:  Plymouth will make commercially reasonable efforts to provide 
natural gas hereunder but Plymouth does not guarantee a continuous supply of 
natural gas to Customer. Certain causes and events out of the control of Plymouth 
("Force Majeure Events") may result in interruptions in service. Plymouth will 
not be liable for any such interruptions caused by a Force Majeure Event, and 
Plymouth is not and shall not be liable for damages caused by Force Majeure 
Events. Force Majeure Events shall include acts of God, fire, flood, storm, 
terrorism, war, civil disturbance, acts of any governmental authority, accidents, 
strikes, labor disputes or problems, required maintenance work, inability to 
access the local distribution utility system, non-performance by the LDU 
(including, but not limited to, a facility outage on its gas distribution lines), 
changes in laws, rules, or regulations of any governmental authority or any other 
cause beyond Plymouth’s control.  

Liability:  The remedy in any claim or suit by Customer against Plymouth will be 
solely limited to direct actual damages (which will not exceed the amount of 
Customer’s single largest monthly invoice amount in the immediately preceding 
12 months). All other remedies at law or in equity are hereby waived. In no event 
will either Plymouth or Customer be liable for consequential, incidental, indirect, 
special or punitive damages. These limitations apply without regard to the cause 
of any liability or damages. There are no third-party beneficiaries to this 
Agreement. 

Plymouth Contact Information:  Customer may contact Plymouth’s Customer 
Service Center at 1-866-539-6450, Monday through Friday 8:00 a.m. - 8:00 p.m. 
EST and Saturday 8:00 a.m. - 3:00 p.m. EST (contact center hours subject to 
change). Customer may write to Plymouth at:  Plymouth Energy LLC, 1074 
Broadway, Woodmere, NY 11598. 

Dispute Resolution:  In the event of a billing dispute or disagreement involving 
Plymouth’s service, Customer should contact Plymouth’s Customer Service 
Center as provided above. Customer must pay the bill in full, except for the 
specific disputed amount, during the pendency of the dispute. If the parties 
cannot resolve the dispute within 45 days, either party may avail itself of all 
remedies available under law or equity. The DPS will not resolve Non Residential 
disputes associated with the services provided under this Sales Agreement. 
However, the DPS will monitor inquiries and contacts from Non-Residential 
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customers regarding energy service companies and an excessive number of 
confirmed complaints may result in an energy service company no longer being 
eligible to supply natural gas  or natural gas in New York State. The DPS Office of 
Consumer Services can be reached at:  New York State Public Service 
Commission, Office of Consumer Services, Three Empire State Plaza, Albany, New 
York 12223; or by visiting www.dps.state.ny.us. 

Choice of Laws:  Venue for any lawsuit brought to enforce any term or condition 
of this Agreement or to construe the terms hereof shall lie exclusively in the State 
of New York. This Agreement shall be construed under and shall be governed by 
the laws of the State of New York without regard to the application of its conflicts 
of law principles.  

Taxes and Laws:  Except as otherwise provided in the Agreement or provided by 
law, all taxes of whatsoever kind, nature and description due and payable with 
respect to service provided under this Agreement, other than taxes based on 
Plymouth’s net income, shall be paid by Customer, and Customer agrees to 
indemnify Plymouth and hold Plymouth harmless from and against any and all 
such taxes. This Agreement is subject to present and future legislation, orders, 
rules, regulations or decisions of a duly constituted governmental authority 
having jurisdiction over this Agreement or the services to be provided hereunder.  

Regulatory Changes:  If at some future date there is a change in any law, rule, 
regulation or pricing structure whereby Plymouth is prevented, prohibited or 
frustrated from carrying out the terms of the Agreement, at its sole discretion 
Plymouth shall have the right to cancel this Agreement on 15 days’ notice to 
Customer. 

Emergency Service:  In the event of a gas leak, service interruption or other 
emergency, Customer should immediately call the LDU at for Con Edison 1-800-
75-CONED, for National Grid 1-800-490-0045, and for Niagara Mohawk at 1-800-
892-2345 and emergency personnel. Customer should then call Plymouth at:  1-
866-539-6450.  

Parties Bound:  This Agreement is binding upon the parties hereto and their 
respective successors and legal assigns.  

Confidentiality:  Customer agrees that for so long as this Agreement remains in 
effect and for a period of 2 years following termination of this Agreement, this 
Agreement and all pricing provided there under is commercially sensitive and 
shall not, unless required by law, be disclosed to any third party, or any Customer 
employee without a need to know, without the prior written consent of Plymouth. 

 

IN WITNESS WHEREOF, Customer and Plymouth have caused this Agreement to be executed as of the ________, day of ________________, __________ or as of the date noted 
above. 

For:  Plymouth Rock Energy, LLC  For: _________________________________________________________________________ 

By: __________________________________________________________________________ By: __________________________________________________________________________ 

Title:   _______________________________________________________________________ Title: ________________________________________________________________________ 

 
In the case of telephonic or electronic enrollment such execution shall be deemed provided pursuant to the methods authorized under the New York Uniform 
Business Practices. 

http://www.dps.state.ny.us/�


Customer Care Associate Procedures 
Plymouth Rock Energy, LLC 

 

1. Upon Arrival Customer Care Associate  
• Log In Shortel Phone  
• Sales Force  
• Check Voice Mail 
• Check Email 

 

2.  CCA Introduction Answering Calls  
• Good Morning/Afternoon you have reached the Customer Care Department 
• This is___________YOUR NAME 
• How may I help you? 

 

3. Assisting Inquiries or Resolving Issues 
• Obtain information from the customer to access and verify the account or 
premises information 
• Determine the nature of the inquiry and if the Utility or if Plymouth Rock Energy 
is responsible for assisting the customer 
• CCA will follow normal procedures for responding to inquiries.  If the inquiry is 
specific to the Utility or another internal department the CCA will take one of the 
following actions: 

        a.   Forward/transfer the inquiry to the responsible party; 

          b.   Direct the customer to contact the responsible party; or 

    c.   Contact the responsible party to resolve the matter and provide a     
prompt response to the customer.  

 

4. Opening Case Procedure 
• Enter Customer Contact Account information in Sales Force Quick Create 
• Provide Description of customer’s complaint 
• Resolve or Create Task to get support from Responsible Department 
• Close Case or Create Follow-up to customer or internal support  

 

5. Customer Emergencies                
• An emergency call means any communication from a customer concerning an 

emergency situation relating to the distribution system, including, but not limited 
to, reports of gas odor, natural disaster, downed wires, electrical contact, or fire. 

• The CCA shall provide the distribution utility’s emergency number to the 
customer for direct contact to the distribution utility.   
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Exhibit B-3 “Summary of Experience” 

 

Plymouth Rock Energy, LLC 

 

Plymouth Rock Energy LLC started serving Natural Gas in the New York metropolitan area in 2004. 

  



Exhibit B-4 “Disclosure of Liabilities and Investigations” 

 

Plymouth Rock Energy, LLC 

 

Plymouth Rock Energy, LLC does not have any existing, pending or past rulings, judgment, contingent 

liabilities, revocation of authority, regulatory investigations, or any other matters that could adversely 

impact their financial or operational status or ability to provide the services it is seeking to be certified to 

provide, nor have they had any such problems in the past. 

  



 

Exhibit C-1 “Annual Reports” 

 

Plymouth Rock Energy, LLC 

 

Plymouth Rock Energy, LLC is not of sufficient size to merit annual reports. They are a privately held 

company, and do not have external stakeholders. 

 

 

 

Exhibit C-2 “SEC Filings” 

 

Plymouth Rock Energy, LLC 

 

Plymouth Rock Energy, LLC is a small, privately held Limited Liability Company and is not required to 

file 10-K or 8-K filings with the SEC. Therefore, Plymouth does not have a 10-K to include in its 

application. 

  



Exhibit C-3 “Financial Statements” – FILED UNDER CONFIDENTIAL SEAL 

Plymouth Rock Energy, LLC 



Exhibit C-4 “Financial Arrangements” – FILED UNDER CONFIDENTIAL SEAL 

Plymouth Rock Energy, LLC 



Exhibit C-5 “Forecasted Financial Statements” – FILED UNDER CONFIDENTIAL SEAL 

 

Plymouth Rock Energy, LLC 
  



Exhibit C-6 “Credit Rating” 

  

Plymouth Rock Energy, LLC 
 

Plymouth Rock Energy, LLC does not have credit ratings but has supplied a credit report from Dun and 

Bradstreet under Exhibit C-7. 

  



Exhibit C-7 “Credit Report” 

  

Plymouth Rock Energy, LLC 
 

 

A Dun and Bradstreet Credit Report is included in this attachment.  

 

  



Dashboard

Company Info

1074 Broadway
Woodmere, NY 11598

Phone:   (516) 734-0408

URL: www.plymouthenergy.com

Scores

PAYDEX®
Delinquency

Predictor
Financial

Stress
Supplier Eval.
Risk Rating

Credit Limit
Rec.

DandB
Rating

Score

80 

Score

557 

Class

2

Score

1497 

Class

3

Rating

6 

Recommendation

$35K

Rating

1R3

Recent Alerts

1 New Inquiry04/11/14

1 New Inquiry

04/08/14

1 New Inquiry04/05/14 Financial Stress Score
Declined

03/31/14

Inquiries

Most Recent

Date SIC / Sector Report type

04/08/14 Services Comprehensive Report

04/02/14

Transportation,
Communications,
Electric, Gas and
Sanitary Services

Comprehensive Report

04/02/14

Transportation,
Communications,
Electric, Gas and
Sanitary Services

Comprehensive Report

03/24/14

Transportation,
Communications,
Electric, Gas and
Sanitary Services

Comprehensive Report

02/24/14 Finance, Insurance and
Real Estate

Delinquency Predictor Scoring
Report

Top 5 Inquiries by SIC / Sector (12 Months)

Plymouth Rock Energy, Llc DUNS: 82-740-6641



Exhibit C-8 “Bankruptcy Information” 

Plymouth Rock Energy, LLC 

 

 

Plymouth Rock Energy, LLC has not made any bankruptcy filings in the current year or within the 

preceding two years. 

 

 

Exhibit C-9 “Merger Information” 

 

Plymouth Rock Energy, LLC 

 

Plymouth Rock Energy, LLC has not been involved in any mergers or acquisitions within the preceding 

five years. 

 

 

  



Exhibit D-1 “Operations” 

Plymouth Rock Energy, LLC 

Plymouth Rock Energy, LLC currently operates as a retail gas supplier in New York and New Jersey, an 

outline of Plymouth’s procurement and scheduling procedures is included below. Plymouth maintains a 

24 hour customer help line with trained staff that are able to assist customers in emergency and in 

registration issues.  

Natural Gas Procurement & Pipeline/LDC Scheduling Procedures: 

LDC Prior Month Set-up 

 Develop prompt month LDC demand for firm delivery customers and for interruptible delivery

customers (1) week prior to Nymex futures contract prompt month settlement date.

 Confirm prompt month physical supply agreements to the LDC city gate and pipeline capacity

assets available to the LDC city gate.

 Balance LDC demand & LDC supply per LDC tariff.

 Execute pipeline capacity contracts and purchase supply as needed.

 Nominate base-load supply via pipeline’s Electronic Bulletin Board (EBB) and via counter

parties to the LDC city gate.

 Nominate LDC’s EBB to firm customer account/pools and to interruptible customer

account/pools from the city gate.

Daily Pipeline & LDC Scheduling (Day Ahead) 

 Utilizing the LDC’s EBB confirm the LDC’s operational status. Operational Flow Order (OFO)

posted or no operational issues posted.

 Confirm customer demands for firm and interruptible customers based on LDC’s EBB and

predicted weather.

 Utilizing the pipeline’s EBB confirm the pipeline’s operational status.

 Balance LDC demand & LDC supply per LDC tariff.

 Nominate daily supply via pipeline’s Electronic Bulletin Board (EBB) and via counter parties to

the LDC city gate.

 Nominate daily supply changes via LDC’s EBB to firm customer account/pools and to

interruptible customer account/pools from the city gate.

Daily Pipeline & LDC Scheduling (Same Day) 

 Confirm supply for firm and interruptible customers based on LDC’s EBB.

 Confirm scheduled pipeline deliveries to the LDC on pipeline’s EBB.

Make any adjustments to LDC as necessary via pipeline EBB and counter party delivered supply. 



Exhibit D-2 “Operational Expertise” 

Plymouth Rock Energy, LLC 

Plymouth has been operating in the New York retail market since 2010 and has established supply, 

billing, customer complaint procedures, and customer contracts in place. Plymouth Rock Energy, LLC 

has experience in natural gas markets through its business in New York and New Jersey, and will bring 

that expertise to its service in Ohio. Plymouth has worked to build a team of knowledgeable and 

experienced employees manage Plymouth’s natural gas operations, as described in Exhibit D-1. 
Resumes are attached a part of Exhibit D-3 

Plymouth has staff with extensive operating experience in retail natural gas services including 

procurement, scheduling, billing, and customer service. Plymouth maintains a 24 hour customer help 

line with trained staff able to assist customers in emergency and in registration issues. Plymouth plans to 

carry its business practices to service of retail clients in Ohio. 



Exhibit D-3 “Key Technical Personnel” 

Plymouth Rock Energy, LLC 

Key personnel for Plymouth Rock Energy are listed below, with resumes following as labeled with 

attachment D-3: 

Adam Sokol, President 

1074 Broadway 

Woodmere, NY 11598 

asokol@plymouthenergy.com 

Phone: 516-634-2152 

Fax: 718-852-8628  

Adam Sokol is the President of Plymouth Rock Energy, LLC and has over 15 years’ experience in the 

energy industry. Prior to co-founding Plymouth Rock Energy, LLC in 2004, Adam served, and continues 

to serve, as the Senior Vice President of Plymouth Rock Fuel Corp. Plymouth Rock Fuel Corp is 

responsible for delivering heating oil to residential and commercial customers in the New York 

metropolitan area. 

As President of Plymouth Rock Energy, LLC, Adam is responsible for providing strategic guidance and 

vision to grow the business. This includes overseeing all aspects of the business, including sales and 

marketing, pricing, buying and selling natural gas and power in the wholesale energy market, ensuring the 

proper risk management of the company’s portfolio, financing, operational and IT functions, and 

regulatory and statutory compliance. Adam is also involved in the acquisition of businesses that will 

allow Plymouth to continue to grow. 

Shyam Persaud, VP of Finance 

1074 Broadway 

Woodmere, NY 11598 

spersaud@plymouthenergy.com  

Phone: 516-634-2501 

Fax: 718-852-8628  

Shyam Persaud is the Vice President of Finance at Plymouth Rock Energy, LLC, and is in his 12th year 

of financial management in the energy industry. As a member of the executive team, 

Shyam has been involved in the management and growth of Plymouth by managing the Finance 

Department and overseeing all accounting and finance related activities of the company. Shyam also is 

valuable in his ability to provide strategic and tactical insight and guidance to the members of the 

company. 

David Sokol, VP 

1074 Broadway 

Woodmere, NY 11598 

Phone: 516-634-2154 

Fax: 516-295-1417 

Email: andy@plymouthenergy.com 

David is the Vice President and a shareholder in Plymouth Rock Energy, LLC. David has over 10 years of 

experience in the energy industry, including two years at Price Waterhouse Cooper as an auditor prior to 

co-founding Plymouth Rock Energy in 2004. Since then, David’s responsibilities as a member of the 

mailto:andy@plymouthenergy.com
mailto:spersaud@plymouthenergy.com
mailto:asokol@plymouthenergy.com


executive team have included providing strategic guidance to help grow the business, as well as looking 

for opportunities for acquisition and integration of businesses. David’s day-to-day responsibilities include 

overseeing all operational aspects of the business, including pricing, buying and selling natural gas and 

power in the wholesale energy market, ensuring the proper risk management of the portfolio. David is 

also involved in overseeing the financial and IT functions of the business.  

Andy Sookram, Controller 

1074 Broadway, Woodmere, NY 11598 

Phone: 516-634-2154 

Fax: 516-295-1417 

Email: andy@plymouthenergy.com 

Andy has served as the controller at Plymouth Rock Energy for the past five years. Andy has overseen 

tremendous growth at the company, and is responsible for managing day-to-day operations within the 

finance department. Andy has over 15 years of experience in accounting management. Andy has been 

responsible for directing and coordinating company financial planning and budget management, 

monitoring all treasury functions including debt financing and debt service payments, managing 

preparation of financial statements, transfers and expenses, and serving as the primary liaison to external 

accountants and auditors. Andy’s long experiencing in account management has equipped to skillfully 

handle the accounting obligations of a growing company. 

Archie Bibawy, Analyst 

1074 Broadway, Woodmere, NY 11598 

Phone: 516-634-2503 

Fax: 516-295-1417 

Email: abibawy@plymouthenergy.com 

Archie has been involved in the Retail Energy Markets since 2007, working first with Constellation New 

Energy, then moving to Gateway Energy, and most recently bringing his experience to Plymouth Rock 

Energy as a Pricing Supply Analyst. In this role, Archie is responsible for scheduling into NYISO and 

PJM, pricing services and load forecasting. Archie is also responsible for maintaining and updating usage 

files and pricing databases. Archie develops systems to forecast customer load, target potential customers, 

develop procurement plans and maintain power contracts. He is involved in the operations of Plymouth in 

the energy markets. His resume is included as a part of this attachment. 

Chris Pizzimenti, Scheduler / Analyst 

1074 Broadway 

Woodmere, NY 11598 

cpizzimenti@plymouthenergy.com  

Chris is responsible for managing the company’s natural gas portfolio, including purchasing, hedging, 

scheduling, delivery and balancing of natural gas, and maintaining position reports. Also includes 

monthly reconciliation of actual customer usage and delivered usage. His resume is included as a part of 

this attachment. 

Claude Guinchard, Pricing and Reporting Analyst 

1074 Broadway 

Woodmere, NY 11598 

cguinchard@plymouthenergy.com  

mailto:cpizzimenti@plymouthenergy.com
mailto:cguinchard@plymouthenergy.com
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Claude is responsible for pricing of residential and commercial customers and maintenance of all pricing 

models. His responsibility also includes preparation of daily pricing and load forecast reports. His resume 

is included as a part of this attachment. 



Adam Sokol 
13708 72nd Road 

Flushing, NY 11367 
Telephone: 516-634-2152 

 
 

Plymouth Rock Energy, LLC (September 2004 to Current) 

Plymouth Rock Energy, LLC is an independently owned retail energy provider serving natural gas and 
electricity to commercial and residential customers. 

President 

Co-founder of the company in 2004, and has since maintained overall responsibility for the daily 
management and operation of the company.   Responsibilities include: 

- Providing strategic guidance and vision to grow the business, leading to a Compounded Annual 
Growth Rate of 110% in net sales between 2004 and 2011. 

- Developing marketing and sales initiatives.  The result is the continued expansion into new 
markets, such as New Jersey, Pennsylvania, and Ohio. 

- Maintaining the profitability and growth of the business.  This includes review and oversight of 
all financial information related to the company, including profit and loss responsibilities.  

- Managing the wholesale portfolio, including the buying and selling of natural gas and power in 
the wholesale energy market. 

- Ensuring and reviewing of proper risk management policies of the portfolio. 
- Ensuring compliance with regulatory and statutory agencies. 

 

Plymouth Rock Fuel Corp (June 1997 to Current) 

Plymouth Rock Fuel Corp is a family owned business, delivering heating oil to residential and commercial 
customers in the NY metropolitan area since 1948. 

Vice - President 

Oversee the operational and financial aspects of the business. Responsibilities include: 

- Daily management of the business. 
- Maintaining the profitability and growth of the business.  This includes review of all financial 

information related to the company. 
- Managing the wholesale portfolio, including the buying and selling of heating oil in the 

wholesale energy market, as well as entering into supply arrangement with various wholesale 
entities. 

- Ensuring and reviewing  proper risk management policies of the portfolio. 
- Ensuring compliance with regulatory and statutory agencies. 



David Sokol 
801 Addison Street 

Woodmere, NY 11598 
Telephone: 516-634-2151 

 
 

Plymouth Rock Energy LLC (September 2004 to Current) 

Plymouth Rock Energy LLC is an independently owned retail energy provider serving natural gas and 
electricity to commercial and residential customers. 

Vice -President 

Co-founder of the company in 2004, and have overall responsibility for the daily management of the 
company.   Responsibilities include: 

- Overseeing all operational aspects of the business including: 
o Customer acquisition 
o Customer care 
o Enrollments 
o Pricing 
o Billing 
o Information Technology 

- Managing the wholesale portfolio, including the buying and selling of natural gas and power in 
the wholesale energy market. 

- Ensuring and reviewing of proper risk management policies of the portfolio. 
- Ensuring compliance with regulatory and statutory agencies. 
- Acquisition and integration of businesses.  

Plymouth Rock Fuel Corp (August 2002 to Current) 

Plymouth Rock Fuel Corp is a family owned business, delivering heating oil to residential and commercial 
customers in the NY metropolitan area since 1948. 

Vice - President 

Oversee the operational and marketing aspects of the business. Responsibilities include: 

- Daily management of the business. 
- Pricing of customer accounts. 
- Sales and marketing. 
- Managing the wholesale portfolio, including the buying and selling of heating oil in the 

wholesale energy market, as well as entering into supply arrangement with various wholesale 
entities. 

- Ensuring and reviewing of proper risk management policies of the portfolio. 
- Ensuring compliance with regulatory and statutory agencies. 



Andy Sookram 
 M 917-288-3793    347-649-1737 

andysookram@gmail.com 

 

 
 
QUALIFICATIONS 

Detail oriented experienced controller with human resource, managerial and inventory experience. Strong 
business, analytical, and problem-solving skills. Hands-on, energetic and objective approach to tasks.  Five years 
experience in the energy sector, commercial printing and direct mail procurement and production, distribution and 
warehousing. Familiar with most popular desktop applications and computer savvy. 

 
TECHNICAL SKILLS 

QuickBooks – PC & Mac, Peachtree, Microsoft Windows, Word, Excel, PowerPoint, Access, Project, Adobe 
Acrobat, Mailers +4 

 
 
PROFFESSIONAL EXPERIENCE 
 

January 2007 to Present – Plymouth Rock Energy LLC –Woodmere NY 
Controller / Human Resource Administrator 

 Direct and coordinate company financial planning and budget management functions.  

 Monitor and analyze monthly operating results against budget.  

 Manage all treasury functions including debt financing and debt service payments with external agencies.  

 Oversee daily operations of the finance department.  

 Manage the preparation of financial statements, transfers, and expenses.  

 Ensure compliance with local, state, and federal reporting requirements.  

 Establish and implement departmental goals, objectives, policies, and operating procedures.  

 Recruit, train, supervise, and evaluate department staff.  

 Design, establish, and maintain an organizational structure and staffing to effectively accomplish the department's 
goals and objectives.  

 Serve on planning and policy-making committees.  

 Serve as primary liaison to company external accountants and auditors. 

 Direct financial audits and provide recommendations for procedural improvements. 

 Administer benefit plans 

 Payroll management.  

 Other duties as assigned.  

 
November 2000 to December 2006 – MINT PRINT CORPORATION - Brooklyn, NY 
Full Charge Bookkeeper/Manager 
 
In my role as bookkeeper I Implemented and maintained the accounting system using  QuickBooks.  Responsible 
for maintaining the general ledger, invoicing, accounts payable, accounts receivable, preparation of deposits, 
bank reconciliations, processing payroll with ADP Payroll, setting sales prices, cost analysis, and tracking 
inventory. Prepared reports such as internal financial statements, payables and receivables, profit analysis for 
each client and cost centers. Worked with accountant in monthly audits and reports.  

 
In the role of manager I assisted and advised the President in on-going restructuring efforts that took the company 
from a loss into a profitable position. Supervised staff to ensure project processes, schedules and overall quality 
control standards was met. Liaised with vendors and clients on major projects that included estimates, print and 
mail procurement, and resolved customer disputes. Also assisted president in evaluating and updating company 
processes and policies. 

 
September 2000 to November 2000 – RTI SHELVING SYSTEMS, Elmhurst, NY 
Bookkeeper 



Andy Sookram 
 M 917-288-3793    347-649-1737 

andysookram@gmail.com 

 
 
Updated QuickBooks setup including chart of accounts, customers and vendors.  Adjusted incorrectly posted 
entries including invoices and bills. Reconciled past and current banks accounts, payables and receivables.  
 
 
September 1999 to September 2000 – HANK TRADERS LTD, Chaguanas, Trinidad 
Accounting Manager/General Manager 
 
As head of the accounting department I was responsible for training new and existing staff in QuickBooks. 
Supervised sales and accounting staff and ensuring adherence to procedures and policies. Prepared all reports 
including P&L, Balance Sheet, Sales, Receivables & payables 
 
As General Manager, I supervised all other staff including sales personnel, supervisors, managers and supporting 
staff. Also in charge of recruiting, hiring and termination of employees. Coordinated projects such as major 
refurbishing of storage and refrigeration units, increasing cooling capacity, thereby considerably reducing 
spoilage.  
 
March 1996 to September 1999 – R&C Enterprises Ltd, San Fernando, Trinidad 
Accounting Manager – Rehired 
 
Responsible for updating general ledger, receivables, payables, payroll. Supervised accounting and inventory 
staff. Directly involved in the implementation of Peachtree Accounting by an Accounting firm. Independently 
designed, implemented and maintained a multiple warehouse inventory system in Peachtree, including training 
staff, trouble shooting, and resolving conflicts. 

 
 
July 1994 to March 1996 – Agostini Industries Ltd, San Juan, Trinidad 
Inventory Manager 
 
Maintained finished products inventory using FIFO method. Verifying and approving daily production. Spatial 
allocation on inventory in a limited warehouse space. Dispatching products to distribution centers and exports. 
Calculating spatial requirements for packing containers for exports and verifying contents. Monthly reports. 
Maintained consistently accurate inventory than predecessors. 

 
November 1992 to April 1994 – R&C Enterprises Ltd, Chaguanas, Trinidad 
Accounts Clerk 
 
All recordkeeping functions including posting entries, accounts receivable, payables, inventory, reports and cost 
analysis. Reported to company accountant.  
Major achievement - Recommended and implemented the transformation from “wholesale only” to retail 
distribution, thereby increasing sales from $0.75M to $15M 
 
September 1990 to November 1992 – Chief Brand Products Ltd, Chaguanas, Trinidad 
Inventory Clerk 
 
Receiving and dispatching finished goods inventory using FIFO method. Preparation products for export. Verifying 
end of day products from sales trucks, with the highest consistent accuracy rate. Assisting with monthly reports. 
 
 
EDUCATION 
High School Diploma – 1989 
 
Association of accounting technicians Level I – 1991 
 



• Accounting • Corporate / Operational Finance • Risk Management 
• Strategic Planning • Process Improvement • Sarbanes-Oxley (SOX) Requirement 
• Marketing Analysis • Business Development • Employee Development 
• Due Diligence • Change Management • Budgets and Forecasts 
• Treasury • Mergers and Acquisitions • System Technology Design & Implementation 

 

SHYAM PERSAUD 
89-17, 213 Street, Queens Village, New York 11427 

 
Cell: (917)-710-2869 shyampersaud@gmail.com Home: (718)-776-1346 

 
FINANCE AND MANAGEMENT EXECUTIVE 

Innovative and Entrepreneurial Leadership ~ Business Development ~ Change Management 
 

Astute, results-oriented Leader with proven success in working with corporations to achieve profitability and business growth objectives within 
start ups, turnarounds and rapid change environments. Background includes creating and implementing accounting process and controls, 
systems and management reports within six months, three months ahead of plan at Homeland Renewable Energy, with leading technology, 
competent human resources, and decisive leadership. Critical thinker, who can take large conceptual project or problem, break into 
components, establish plan and critical path, achieve incremental goal and deliver project or solution to problem on time. Expertly directs 
resources, technology and expenses to achieve objectives. Additional expertise includes: 

 
 
 
 
 
 
 

CAREER ACCOMPLISHMENTS 
 
• Partnered with the Board in providing analysis, strategies and insight to secure additional financing in excess of $50M at Ram Power. 
• Successfully converted accounting reporting from Canadian GAAP to IFRS at Ram Power. 
• Created and developed complex financial model to determine capital requirements and investment needed to construct renewable  

energy fueled power plants, as well as expected Return on Investment (ROI), operating profits and cash flows, and which was presented   
to investors by Homeland Renewable Energy to acquire financing in excess of $200 million and to start construction four months ahead of 
plan. 

• Implemented accounting systems, controls and process, including management financial reports, reducing the reporting cycle from 2 
months to 1week, and improving accuracy of financial statements. 

• Increased earnings $15 million by initiating and leading project at Constellation NewEnergy to identify and reduce risk exposure by 
analyzing the energy trading portfolio and customers’ energy usage pattern and implementing sound risk management policies and 
controls to mitigate exposures. 

• Reduced collection period from 8 weeks to 5 days by creating and implementing aggressive credit and collection policies and process, new 
Customer Relation Management (CRM) system, recruiting and developing a competent team. 

• Boosted earnings $5 million by initiating process improvement that resulted in the efficient streamlining of regional operational functions 
and reduction of cost whilst improving productivity and customer satisfaction. 

• Recruited a knowledgeable and competent team of accounting and finance staff after New Energy Venture was acquired by AES 
Corporation and transitioned to Boston, resulting in accounting and financial management reporting that provided visibility on the 
company’s performance, and where such information had previously never existed. 

 
PROFESSIONAL ACCOMPLISHMENTS 

 
 

PLYMOUTH ROCK ENERGY, Woodmere, NY May 2011 –Present 
Energy service provider of natural gas and electricity to residential, commercial and industrial customers.                      
Vice President of Finance 
• Member of the executive team involved in the management and growth of the business. 
• Manages the Finance Department overseeing all accounting and finance related activities of the company . 
• Provide strategic and tactical insight and guidance to the Members and management of the company. 

mailto:shyampersaud@gmail.com


SHYAM PERSAUD  
 
 
 
 

RAM POWER INC, Reno, Nevada September 2010 –May 2011 

A Canadian registered builder, owner and operator of geothermal power plants in North America and Latin America (TSX:RPI). 
Director of Financial Planning & Analysis 
• Manages the Finance Department, developing and implementing financial management reports, analysis and models. 
• Partnering with executive management and Board in developing strategies and executing on these strategies to achieve the overall 

business objectives. 
• Partnering with the Latin American Project Manager to ensure successful completion of a 72Mw geothermal facility in Nicaragua. 
• Developed high level project budgets for the exploration of geothermal resources and construction budgets for power plants. 
• Developed business plan and models to secure financing of geothermal projects. 
• Successfully implemented Microsoft Dynamics AX accounting system. 
• In the process of implementing AX Project in Latin America. 
• Converted accounting reporting standard from CGAAP to IFRS. 

 
HOMELAND RENEWABLE ENERGY, LLC, Newtown, Pennsylvania July 2007 – February 2010 

A builder, owner and operator of biomass fuel power plants in the US. 
VP of Finance /Consultant, Finance and Management 
• Managed the Accounting and Finance Department, implementing systems, establishing controls, policies and procedures in accordance 

with General Accepted Accounting Principles (GAAP), development of financial management reports, analysis and models. 
• Partner with CFO in developing strategies to acquire and maintain capital to secure the company’s long term growth, including planned 

public offering. 
• Provided critical analytical support to Executive Management, including development of Monthly Cash Flows, Balance Sheet and Income 

Statement projection models, to make strategic business decisions. 
• Interface with auditors. 
• Initiated and created Key Performance Indicators (KPI) to measure and report on operating efficiency of the power plants, resulting in 

increased productivity, efficiency and reduction in cost by $600K. 
• Recruited and developed accounting and finance staff. 

 

 
 
 

ENVIRONMENTAL POWER GROUP, Portsmouth, New Hampshire February 2007 – May 2007 
A developer, owner, and operator of clean energy production facilities in the US. 

 
Consultant, Finance and Management 
• Assigned complete responsibility for all accounting and finance functions, including strategic planning, executive management and SEC 

reporting during transitional period. 
• Developed models to support various business initiatives, resulting in providing a detailed and accurate picture to potential partners and 

investors. 

 
CONSTELLATION NEWENERGY, Baltimore, Maryland February 2000 – January 2007 
$4 billion energy service provider to Commercial customers. Company was owned by AES (NYSE: AES) 1999 –2002 and then sold to Constellation 
Energy Group (NYSE: CEG). NewEnergy company has nine offices in the U.S. and Canada in the following cities Los Angeles, Chicago, Baltimore, 
Boston, Southfield, New York, Columbus, Houston, Calgary and Toronto. 

 
Consultant, Finance and Management (July 2006 –January 2007) 
• Actively partnering with the Regional Vice President of the East Region in creating and implementing long term strategic plan to sustain 

10% to 15% annual growth, and creating infrastructure, new products and pricing to support growth. 
• Initiated and championed project to review Pricing Model business assumptions and to implement corrective measures where there were 

variations from actual, resulting in a 40% increase in gross margin. 
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SHYAM PERSAUD  
 
 

Regional Group Controller (March 2002 – April 2006) 
• Developed and managed a team of 14 Regional Accountants and support staff. 
• Directed general accounting, cash management, financial reporting, credit and collections and wholesale portfolio management for all 

regional business units. 
• Reduced reporting cycle to 4 days from 2 weeks, by streamlining accounting and operational process, designing and implementing 

management reporting system, and tailored financial and operational systems to meet requirements of all regional business units. 
• As member of the Leadership Team, actively participated in the creation and implementation of strategic goals and business development 

to grow business 20%. 
• Cut receivable write-offs $2 million by developing credit policies, instituting aggressive collection strategies, and establishing constructive 

dialogue with delinquent customers. 
• Directed annual budget process and strengthened accountability by partnering with the Regional Vice Presidents in all the regional 

businesses. 
• Recognized critical need and upgraded accounting and operational systems to support the growth of the company from a $500 million to 

a $4 billion company in 5 years. 
• Implemented Sarbanes-Oxley requirements 3 months ahead of schedule. 
• Researched and analyzed potential new markets and making a business case for entering these markets, resulting in the expansion into 3 

new markets and increased growth by 20%. 

 
Controller, East Region (February 2000 – February 2002) 
• Initiated broad review and analysis of pricing, risk management, cost and hedging strategies to understand reasons for sustained loses as 

key finance member of team charged with turning around the business from a loss making entity to profitability when it was acquired by 
AES Corporation, resulting in the implementation of sound business policies, controls and accountability and a return to profitability 
within 2 years. 

• Initiated, developed and implemented critical financial modeling tools (including rolling 5 years P&L, Balance Sheet and Cash Flows) to 
provide visibility of the long-term business plan and determine future infrastructure and resources needed to sustain growth, resulting in 
achieving growth of 25%. 

• Increased margin $5 million through hedging strategy for a cost component by identifying a counterparty willing to enter into such 
transaction even though a visible forward market never existed. 

• Assigned ownership for financial consolidation and management reporting for all regional business units, resulting in consistent reporting 
and a reduction in the reporting cycle from 2 ½ weeks to 2 weeks. 

 
 
 
 
 
 

BARNES AND NOBLE, INC, New York, New York January 1990 - January 2000 
Leading retail bookseller with annual sales of $4.8 billion 

 
Senior Business Analyst (April 1997 – January 2000) 

• Directed budgeting, strategic planning, reporting, gathering and analysis of competitive; economic and demographic information. 
• Responsible for the financial modeling of all new stores, including ROI, earnings, inventory and staffing levels, lease and construction costs 

resulting in the rollout of over 200 new superstores and growth in excess of 15%. 
 

Manager – Merchandize Planning and Control (March 1995 – March 1997) 
• Implemented change management and process improvement leading to increase productivity and reduction in the annual planning cycle 

from 5 months to 2 months. 
• Reduced inventory 5% and improved cash flow by identifying slow turn over and obsolete books and returning these to the vendors. 

 
Senior Staff Accountant– Operational Accounting (January 1990 – March 1995) 

• Managed the operational accounting, reporting and analysis for approximately 1000 stores. 
• Initiated and led project to automate daily Sales Audit process, resulting in cost reduction, increased efficiency and scalability. 
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SHYAM PERSAUD  
 
 

GUYANA AGRICULTURAL DEVELOPMENT COMPANY LTD, Georgetown, Guyana August 1987 – October 1989 
Start up agricultural production and processing company funded by the Government of Guyana and foreign investors 

 
Vice President of Finance and Operations 

• Directed procurements, operational accounting, strategic planning, and cost and management planning and reporting. 
• Negotiated with trade union and structured workers’ compensation and benefit package resulting in company savings of $ (GUY) 2 million. 

 
 

EDUCATION 
 

Certified Accountant – London, England 
 

UNIVERSITY OF LONDON – London, England, 
Bachelor of Science in Accounting(May 1985) 
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ARCHIE BIBAWY 
PHONE: 646.330.1179   

EMAIL: ARCHIE.BIBAWY@GMAIL.COM 
 

EXPERIENCE: 
Gateway Energy Services, Montebello, New York Jun 2008- Present 
Energy Analyst (April 2009-Present) 
• Created an automated system to retrieve, process, and store usage from the websites of all major NYISO 

utilities, as well as BG&E and Rockland Electric 
• Updated the pricing model for PJM and for automatic blending and extensions and increased its efficiency by 

over 30% 
• Created a system to do post-processing for the pricing model including aggregating the price of individual 

accounts as well as calculating margins and additional fees 
• Created a system utilizing a SQL Server backend and an Access front end to automatically intervalize over 

50,000 customers in the PJM territories, calculate estimated usage and export the aggregate usage of customers 
who will be active on a specific day for scheduling purposes 

• Created a system to obtain weather from 4 major weather providers for several locations 
• Analyzed the customer lists of PPL and PECO to find customers with the lowest cost to serve and suggested a 

marketing campaign geared towards those customers 
• Price deals for NYISO, PJM and ERCOT 
• Record trades in Monaco, as well as make recommendations on hedging strategy and ICAP Auction bids 
• Check, record, and sign contracts 
• Forecast ERCOT, PJM, and NYISO load and schedule it in the Day Ahead market. 

 
Enrollments Analyst (June 2008-April 2009) 
• Created a system for comparing active accounts to account listings from utilities in order to check for 

discrepancies 
• Contacted utilities regarding missing usage and discrepancies in account listings 
• Created and maintained a credit-check database with daily status reports and automated email alerts on 

changes in status 
• Created a program for the Enrollments Department in order to provide them with user-friendly access to 

database information 
• Created ad-hoc and automated daily reports 
• Found processes in the customer information system that were not functioning properly and suggested 

resolutions 
• Created a system to notify sales staff of rejected accounts and forward issue to the telemarketing group for 

resolution if not corrected in due time 
 

Constellation New Energy (Adecco Financial), New York, New York Oct 2007-Mar 2008 
Enrollments Analyst 
• Enrolled and dropped accounts manually and through EDI transactions 
• Checked start and end dates for accounts based on utility meter read schedules 
• Informed sales staff of early or late drops or enrollments and of accounts that needed attention 
• Checked for and repaired errors in the SMIS database 
• Ran macros to process data for usage, enrollments, and drops and processed interval usage from utility websites 
• Consulted with utilities regarding problems with accounts and checked incoming contracts for validity 

 
SKILLS: 

Proficiency in: Word, Excel (Functions, Pivot Tables, Lookups, Macros, and advanced VBA), Access (queries, 
reports, database design, and advanced VBA), PowerPoint, and SQL Server (database design, stored procedures, 
DSN creation). Basic knowledge of: Computer Hardware, Networking, C++, and Web Design. 

 
EDUCATION: 

Rutgers University, BS Management 2007 
Concentration: Management Information Systems 
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CHRISTIAN PIZZIMENTI 
Long Island, New York 11801 

 
, 516-816-0936 

 
 
 
CAREER EXPERIENCE 

 

FIRST DATA (credit card processor), Melville, New York, 4/08 – Present 

Credit Risk Analyst 

• Skilled at credit and fraud analysis of a variety of alliance accounts, including Wells Fargo, PNC, Chase, 
Bank of America, SunTrust, Huntington, Sovereign and First Data owned accounts. 

• Adhere to daily quotas which include 4 merchant reviews while also responding to 12-15 calls and 
addressing several escalated issues promptly. 

• Strong knowledge and experience with a variety of businesses, sectors and industries. 

• Document all pertinent information in regards to the steps, justification of decisions, and final 
outcomes for all merchant reviews. These decisions are dictated by processing history, industry and 
type of product or service, delivery timeframes and credit information (personal credit reports, bank 
references, collections history, prior processing). 

• Create legal letters which are sent to businesses based on the final outcome of a review.  Types of 
letters can include change of terms, restrictions and even account termination. 

• Excellent ability to clearly convey information and calmly diffuse merchant complaints by problem 
solving via phone and email. 

• Identify and execute funding holdback averaging $ 1.75 million per year for purposes of hedging First 
Data loss exposure. 

• Earned authority to approve risk decisions up to $25,000. 

• Attend yearly developmental training to expand credit risk skills through case studies. 

• Received compliments on special projects, including reorganization of review-task checklists and 
non-risk related hotline calls. Continue to receive special awards and recognition for meeting and 
exceeding expectations. 

 
 
NATIONALGRID (gas and electric company), Melville, New York, 2/06 – 4/08 

Business Analyst (fulltime internship while attending graduate school) 

• Oracle Financials extensively: created projects, cost centers and accounts to enable processing of 
purchase orders and journal entries in general ledger system. 

 
 
COMPS, Inc. (real estate data provider), Glen Cove, New York, 6/05 – 12/05 

Support Specialist 

• Assisted Realtors and Appraisers in identifying comparable information about residential and 
commercial real estate within the proprietary software application for the purposes of valuation and 
market comparisons. Reports included real property assessment records, tax payment status, zoning, 
property classification, school districts, flood zone maps, lis pendens, and selling prices. 

 
 

EDUCATION 
 
 
 
Master of Business Administration (MBA), 2008 

Bachelor of Science, 2005 

LONG ISLAND UNIVERSITY – Brookville, Long Island 
 
 

CERTIFICATION 
 

Real Estate Agent Certification, NEW YORK REAL ESTATE INSTITUTE (NYREI), 2012 

 



 

Claude Guinchard 
 

(713) 501-8771 2300 Richmond Avenue Apt 234 
cguinchard3@gmail.com Houston, TX 77098 

 

EXPERIENCE 
Constellation, an Exelon Company Feb2012-Current 
Pricing Analyst - Constellation Energy Gas Choice Inc. Houston, TX 

• Built Daily Pricing Model to price physical gas and physical power at basis locations throughout the US 
o Each day, I interact with the trading desk and update all of the prices throughout the system and provide 

Daily Pricing Reports to all of the origination teams 
o I produce Daily Pricing Reports for use with specific clients (and in some cases by client type) to provide 

up to date pricing for originators 
o Clients include Local Distribution Companies (Gas), Small Commercial/Industrial Markets (Gas/Power) 

and Mass Markets (Gas/Power) 
• Understand the building blocks of how natural gas is supplied, transported, valued, and sold in the marketplace 

o For each client I build out the prompt and forward curve with basis out 3-4 years 
o For auctions, I support the trading desk with model output which includes all of the fixed and variable 

costs associated with a specific basis location 
• Similar to gas, I also produce the Electricity Daily Pricing Report and understand the building blocks of how 

physical power is priced 
• Strong Excel skills involving management of large amounts of data that can be easily manipulated and viewed 

o Constantly work on improving pricing model performance and on adding new clients as these become 
Constellation customers 

o Currently in the process of building a new model which will be used to enter a new market for 
Constellation in the northern states 

o Methodology must match what actually happens to the physical natural gas once it enters the pipeline at 
the hub in Louisiana all the way to the delivery location 

o Costs must be built into each new model and must account for each new basis location as well as other 
costs from the utilities etc. that we are supplying physical gas to 

• Manage “Price-To-Compare’s” for all gas and power markets 
o Price To Compare is what a distribution company will charge its customer per kWh or dTh or unit of 

electricity or gas in a given location for a set duration of time (1, 3, 6, 12, etc. months) 
o Critical function as it gives our trading desk visibility as to where our competitors are priced 

 
RenRe Energy Advisors Limited May-Aug 2011 
Intern at physical commodity/weather derivative arm of RenRe, a Bermuda reinsurer The Woodlands, TX 

• Worked with commodity traders/structurers pricing commodity derivatives (origination, pricing, physical delivery) 
• Researched emerging energy, electricity, and weather markets 

• Built pricing models of my own to understand Black model “greeks” and mechanics and binomial/trinomial trees 
 
EDUCATION 
Southern Methodist University May 2012 
Bachelors of Science (dual): Mathematics and Environmental Engineering Dallas, TX 

 
SKILLS 

• Advanced user Microsoft Excel, PowerPoint and Word 
• Advanced programming Microsoft VBA, Java, C# (intermediate programming in Acces/SQL/PLSQL) 
• Proficiency Bloomberg, AutoCAD and Matlab 

 
LEADERSHIP 

• Organized and managed company softball team (in collaboration with the Constellation Employee Council) 
• Organized Constellation “Movember and Sons” men’s health awareness fundraiser 
• Beta Theta Pi Fraternity SMU Chapter (Founding Father/Brother/Chorister Chair) 
• Don Bosco Prep Ironman (8 varsity letters), twice MVP for track, track team captain (NJ State Champs) 

o #1-ranked All-County Indoor Pole Vault (Bergen County, NJ) 
Activities - Golf, Tennis, Skeet Shooting, Rock Climbing, Snowboarding, Music 

 

mailto:cguinchard3@gmail.com


This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

5/15/2014 9:28:04 AM

in

Case No(s). 12-1577-GA-CRS
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	Exhibit B-2_GAS_Contract.pdf
	Natural Gas Sales Agreement - Firm Service
	Contract Price: Fixed Price $   _______                               NYMEX + $
	IN WITNESS WHEREOF, Customer and Plymouth have caused this Agreement to be executed as of the ________, day of ________________, __________ or as of the date noted above.





