
BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of The Sanctuary 
Community Association, Inc., 

Complainant, 

V. 

Aqua Ohio, Inc., 

Respondent. 

The Commission finds: 

Case No. 14-111-WS-CSS 

ENTRY 

(1) On January 21,2014, The Sanctuary Community Association, 
Inc. (Complainant) brought a complaint against Aqua Ohio, 
Inc. (Aqua) alleging that Aqua has grossly overcharged 
Complainant for water usage and has engaged in unfair 
billing practices and procedures. 

(2) Aqua filed its answer on February 10,2014. 

(3) On March 27, 2014, the parties filed a joint motion to 
dismiss. The parties explain that this matter has been settled 
and that the parties have executed a confidential settlement 
agreement. For this reason, they request that the complaint 
be dismissed with prejudice. 

(4) Being advised that the parties have resolved all issues raised 
by the complaint, the Commission finds that the joint motion 
to dismiss the complaint with prejudice is reasonable and 
should be granted. 

It is, therefore, 

ORDERED, That the joint motion to dismiss be granted and that the complaint be 
dismissed with prejudice and closed of record. It is, further. 
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ORDERED, That a copy of this Entry be served upon all parties and interested 
persons of record. 
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