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ENTRY 

The Commission finds: 

(1) On October 21, 2013, Complainant, the City of Alliance, 
Ohio, filed a complaint against the respondent, AT&T Ohio,^ 
alleging that Complainant was overbilled for a circuit that 
was disconnected in April 2009. 

(2) AT&T Ohio filed its answer on November 12,2013. 

(3) At a settlement conference held in the Commission's offices 
on January 14, 2014, the parties reached a tentative 
settlement which they have since worked together to 
finalize. 

(4) On March 27, 2014, the Law Director of the City of Alliance 
filed a letter informing that Commission that the 
parties have reached an amicable settlement. Therefore, 
Complainant formally seeks to withdraw its complaint with 
prejudice. 

(5) Being advised that the parties have resolved all issues raised 
by the complaint, the Commission finds that the 
Complainant's request to withdraw its complaint with 
prejudice is reasonable and should be granted. 

1 The complaint was filed against AT&T. In its answer, AT&T Ohio explained that its proper corporate 
name is The Ohio Bell Telephone Company, dba AT&T Ohio. The caption contains the proper 
corporate name of the respondent. 
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It is, therefore, 

ORDERED, That Complainant's request to withdraw the complaint with 
prejudice be granted and that this case, accordingly, be closed of record. It is, further, 

ORDERED, That a copy of this Entry be served upon all parties and interested 
persons of record. 
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