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Subject: Renewal Application for Governmental Aggregators 

Enclosed is a completed Renewal Application for Governmental Aggregators for the City of 
Hilliard. I have also enclosed a copy for our records. Please date/time stamp the copy and return 
to me in the enclosed envelope. 
If you need any additional information or have questions about this report, please contact me. 

Thank you for your help. 

Regards, 

Jennifer Elliott 
Paralegal 
City of Hilliard 
Telephone: 614.334.2430 
Email: j elliott@hilIiardohio. gov 

Enclosures 

Tnls is to cortlf-y '•-̂ r.zxi. the iraagcEJ a-npt̂ ari-ivj are an 
accurat^j- ana co-'ipis-ci. caprodnction of a :;.:-̂ G rile 
Jocument, d-.̂ livured in/cha reeiilar coy.:iL'e o t b c s - L n e s B 
Technician ___:!fc:^r::! cate Proceased „y/^/./^_. 

3800 Municipal Way, Hilliard, Ohio 43026 Phone 614.334.2445 Fax 614.529.6038 hllliardohlo.gov 

http://hllliardohlo.gov


The Public Utilities Commission of Ohio 

C HseNuiiilwr 

ilo_ ^ir - | | - ( , \ ( ; 

\ vpiion 

\ u^us t2 im4 

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. R E N E W A L I N F O R M A T I O N 

A-l Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name City of Hilliard 
Address 3800 Municipal Way, Hillird, OH 43026 
PUCO Certificate # and Date Certified 06-1140(4) 04/29/2012-04/29/2014 
Telephone # (614) 876-7361 Web site address (if any) www.HilliardQIiio.fiov 

A-2 Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

A-3 Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explain^ 
in Exhibit A-3 should include: S? 

Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any o 

--or 

Policies associated with customers moving into/out of aggregation area -c- '? 
Billing procedures 7; 
Procedures for handling complaints and disputes including the toil-free 
telephone number and address for customer contacts 

http://www.HilliardQIiio.fiov


A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the fmal opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

NameJTracy L. Bradford 
Title Law Director 
Business address 3800 Municipal Way, Hilliard, OH 43Q26 
Telephone # (614) 334-2445 Fax # (614)529-6038 

A-6 

E-mail address fjf any) tbradford^hilliardohio.fiov 

Contact person for Commission Staff use in investigating customer complaints 

Name_Tracy L. Bradford 
Title Law Director 
Business address 3800 Municipal Way, Hilliard, OH 43026 
Telephone # (614)334-2445 Fax # (614) 529-6038 

A-7 

E-mail address Hf any) tbradford@hilliardoliio.fiov 

Applicant's address and toll-free number for customer service and complaints 

Customer Service address 3800 Municipal Way, Hilliard, OH 43026 
Toll-free Telephone tf (614) 334-2445 Fax # (614) 529-6038 
E-mail address (if any) tbradford@hilliardohio.gov 

lature OTApplicant & Title^ 

Sworn and subscribed before me this _ J j day of AOAAJ Z^IA" 

Month I Year 

f ^ m l W (<lU'etl "Rw/>Uiŝ  
Print Name and Title 

commission expires on Q l o • u ^ - t 'P 
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AFFIDAVIT 

ss. 
(Town) 

County ot < \ / ^ 3 V l U \ A : 

X \y 3>CX| L • \ ) S ^ < A ^ ( ^ , Affiant, being duly sworn/affirraed according to law, deposes and says that: 

•H^^hc is the U ^ W D l f e ' t ^ V ^ (Office of Affiant) of C l W CA T u l U ' ^ t t (Name of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the informafion provided in the 
application. 

2. The Applicant herein, attests it will timely tile an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts., gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public UUlifies Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate tully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to Ihejurisdicfion of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environmentj and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulator^' Commission and the Public Utilifies Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilifies Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change lo the 
information supplied in the renewal applicafion within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in drail form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service, 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

Q? QxiL 
Signature/6rAffiant & Title 

Sworn and subscribed before me this 
Month 

& 
*!^ 

dav of A(u;\ i i i i 4 
Year 

'^.Vinfo/ glU6'H:flV>^^ 
Print Name and Title 

My commission expires on O y ' •'C-Z>- J P 

JeiHitferEHIott 

MyOoinnfssion 

''^*'?».,P„S'«^'^*' 



EXHIBIT A-2 

AUTHORIZING ORDINANCE 



•n^nhr 

(he foregoing is a Irue copy ofBtdf/lOAUi^^ M n . ^ j M y r f i y H H y f c 

Counc^ .Jie City of Hilliard the 1 1 , ^ davrf "du-A^-l ^ C J X ^ 

Clerk of Council 

CityofHiDianl 

Ordinance No. 05-36 (AMENDED) 
Passed: 7-11-05 
Effective: 8-11-05 

AUTHORIZING THE CITY OF HILLIARD TO FACILITATE 
COMPETITIVE RETAIL NATURAL GAS SERVICE; 
AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT AN 
OPT-OUT NATURAL GAS AGGREGATION PROGRAM 
PURSUANT TO SECTION 4929.26 OF THE OHIO REVISED 
CODE AND ARTICLE XVIH, SECTION 4 OF THE OHIO 
CONSTITUTION; DIRECTING THE FRANKLIN COUNTY 
BOARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO 
THE ELECTORS OF THE CITY OF HILLIARD; AUTHORIZING 
THE C[TY TO ENTER INTO AN AGREEMENT WITH A 
NATURAL GAS AGGREGATION CONSULTANT. 

WHEREAS, Article XVIIL Section 4 of the Ohio Constitution grants the City of 
Billiard (''City") certain authority reiated [o utility service: aiid 

WHEREAS, pursuant to Chapter 4929 of the Ohio Revised Code, in ati effort to 
facilitate competitive retail nattiral gas service, the City may become a natural gas 
aggregator to select a qualified and reputable provider of natural gas for its residents, to 
work towards natural gas savings and to decrease tJie cost of natural gas supplies, and 
other benefits, certain governmental entities may aggregate certain natural gas consumers 
within their jurisdiction; and 

WHEREAS, pursuam to Section 4929.26 of the Ohio Revised Code, the City is 
authorized to establish an opt-out natural gas aggregation program (''Gas Aggregation") 
for the benefit of certain natural gas consumers within the City so that its citizens niay 
realize lower cost natural gas supplies and other benefits from the aggregation and 
collective purchasing of natural gas supplies; and ' 

WHEREAS, Gas Aggregation provides an opportunity for natm-ai gas consumers 
collectively to be served by a qualified and reputable energy supplier, realize natural gas 
savings, lo\v'er cost natural gas supplies, and other benefits tliat the consumers may not 
otherwise be able to realize individually; and 

WHEREAS, the City desires to submit to the electors of the Municipality the 
question of whetlier the City should create a Gas Aggregation program to facilitate 
competitive retail natural gas service to select a qualified and reputable natural gas 
provider, wi\\\ the goal of obtaining lower-cost natural gas supphes, and other benefits tn 
accordance with Section 4929.26 of the Ohio Revised Code. 

NOW, THEREFORE, be it Ordained by the Council of the City of Hilliard, Ohio, 
that: 



Section 1. This Council finds and detemiines that to select a qualified and reputable 
natural gas supplier, promote natural gas savings, !o\ver~cosl natural gas supplies, and 
other benefits, it is in the best interest of the City's residents that ihe City facilitate 
competitive retail natural gas service and establish an opt-out Natural Gas Aggregation 
Program in the City pursuant to Section 4929.26 of the Ohio Revised Code. Provided 
that this Ordinance and the Gas Aggregation program is approved by tlie electors of the 
City in accordance with tliis Ordinance, the City is hereby authorized to take all actions 
necessary to affect a Gas Aggi'egation program piirsuani ro Section 4929.26 of the O.R.C. 
The Municipality may exercise this authority jointly with other entities to the full extent 
permitted by law, and for such purposes, the Mayor or his designee(s) is authorized to 
execute and deliver an Agreement with AMPO Inc. as it.s consultant and agent to assist 
the City effect the Gas Aggregation program. Actions necessary to effect the program 
include determining and entering into service agreement(s) with natural gas suppliers to 
facilitate die sale and purchase of all natural gas commodity and services to sen'e the 
enrolled natural gas consumers. The City is aut]iori2ed by the electors to be the only 
entity authorized to act for and on behalf of the enrolled natural gas consumers to 
detennhie and select the natural gas supplier(s) to provide the commodity and all other 
ser\'ices for the Gas Aggregation program and the enrolled consumers. 

Section 2. Tlie Gas Aggregation program shall not apply to persons meeting any of 
the following criteria, as mote specifically described in Section 4929.26(A)(2) of the 
O.R.C.: (i) the person is bolb a distribution service customer and a mercantile customer; 
(ii) the person has an existing commodity sales service contract with a retail natural gas 
supplier; (iii) the person has an existing commodity sales service as part of a retail natural 
gas aggregation pursuant to Rule and Order of the Public Utilities Commission of Ohio 
("PUCO"); or, (iv) such other persons that are not eligible pursuant to Rules and Orders 
of the Commission or the plan of operations and governance (the "Plan") for the Gas 
Aggregation program. 

Section 3. The Board of Elections of Franklin County, Ohio is hereby directed to 
submit the following questions to the electors of the Municipality at the General election 
on November 8, 2005: 

PROPOSED BALLOT LANGUAGE: 

7'o facilitate competitive retail natural gas service in order to seiect a 
qualified and reputable provider of natural gas for its residents in an effort to 
promote natural gas savings, lower cost natural gas suppliers, and other 
benelns, the City of Hilliard, Ohio shall have the authority to aggregate retail 
natural gas loads located in the City of Hilliard and enter into seivice 
agreements for the sale and purchase of natural gas commodity and other 
services, such aggregation to occur automatically, except, where any person 
affirmatively elects not to be so enrolled and opts-out by a stated procedure. 



FOR the City of Hilliard, Ohio to select a quaiilled and reputable natural gas 
provider, to facilitate competitive retail natural gas service, and to promote natural gas 
savings and other benefits by actitig as an aggregator. 

NOT FOR the City of Hilliard, Ohio to select a qualified and reputable natural gas 
provider, to facilitate competitive retail natural gas sendee, and to promote natural gas 
savings and other benefits by acting as an aggregator. 

The Clerk of this Council is instructed to file a certified copy of this Ordinance 
and the proposed fonn of the ballot question to the Franklin County Board of Elections 
not later than August 25, 2005 by 4 p.m., which is seventy-five (75) days prior to 
November 8, 2005. The Gas Aggregation program shall not take effect unless appi-oved 
by a majority of the electors voting upon the proposed ballot question at the election held 
in accordance with ijiis Ordinance and Section 4929.26 of the Ohio Revised Code. Upon 
approval, the Gas Aggregation shall take effect at the earliest permissible time and 
continue thereafter in accordance with Section 4929.26 of the O.R.C., and odier 
requirements as may be imposed by Chapter 4929. 

Section 4. Upon approval by a majority of the electors voting at the election provided 
for in this Ordinance, the City shall develop a Plan of Operations and Governance for the 
Gas Aggregation program, and which shall come before this Council for adoption-
Consumers enrolled in the Gas Aggregation program shall be supplied their natural gas 
requirements and other ser\aces in accordance with supply requirement(s) determined and 
arranged by the City, as opportunities become available to provide benefits on behalf of 
the natural gas consumers enrolled in the Gas Aggregation program and the consumers 
located within the jurisdiction of the City. The City shall be authorized by the electors to 
be the only entity authorized to act for and on behalf of the natural gas constmiers that 
have enrolled in the Gas Aggregauon program to determine and select the natural gas 
supplier(s) to provide the commodity and all other services for the Gas .A.ggregation 
program and the enrolled consumers. Before adopting such Plan, at least two public 
hearings on the Plan shall be held. Before the first hearing, notice shall be publislied 
once a week for two consecutive weeks in a newspaper of general circulation in (he City. 
The notice shall summarize the Plan and state the date, time and location of each hearing. 

Section 5. The adopted Plan shall not aggregate any retail natural gas load within the 
City, unless the person whose retail natural gas load is to be so aggregated is notified in 
advance that the person will be eiuolled automatically in the Gas Aggregation program 
and shall remain so enrolled, unless the person affirmatively elects not to be so enrolled 
by a stated procedure. The disclosure shall state the rates, charges, and other terms and 
conditions of the enrollment. Once enrolled the consumer may only opt-out of the Gas 
Aggregation program every two years without paying a switching fee. Any such person 
that opts-out of the Gas Aggregation program shall detault to the natural gas company 
providing distnbution service for the person's natural gas load, until the person chooses 
an ahernative supplier. 



Section 6. That the Franklin County Board of Elections shall cause an appropriate 
notice to be duly given of die election to be held November 8, 2005, on the-foregoing 
proposal and otherwise to provide for such election in the manner provided by the laws of 
the State of Ohio. 

Section 7. This Council finds and determines that ail formal actions of this Council 
concerning and relating to the adoption of this Ordinance were taken in an open meeting 
of this Council and that all deliberations of this Council and any of its committees that 
resulted in those formal actions were in compliance with the law. 

Section 8. That this Ordinance shall take effect and be in force Itom the earliest time 
provided by law. 

[eache rlLLaAXarr e 
Clerk of Council 

SIGNED: 

^ 

J. ^mi(m tfttlcy^ 
^e ĴOent of Council 

APPROVED AS TO FORM: APPROVED: 

J A J ^ 

Pamela A. DeDent 
Director of Law 
05-36 

y--^:^^ 
K_L^ UsJLs>J3Z_ 

Donald J./Schonhardt 
Mayor 



EXHIBIT A-3 

OPERATION AND GOVERNANCE PLAN 



OEBINANCE 
of the 

CITY oflllLLIARD, OHIO 

Ordinance No.: 
I of Page __ 

Passed: 
Effective: 02/13/2Q06 

^ pages 

E E 
OPERATION 

THE CITY OF HILLI 

DECLAMNG AN EMERGENCY. 

pursuant to Chapter 4929 of the Ohio Revised Code, to facilitate 
competitive retail natural gas sei-vice to promote natural gas savings, lower cost natural 
gas supplies, and other benefits, goveri:anental entities may aggregate certain eligible 
natural gas consumers within tlieir jurisdiction; and 

WHEREAS, on November 8, 2005, the electors of the City of HiUiai'd, Ohio approved of 
tlie City's desire to create a natural gas aggregation program for customers located within 
the boundaries of the City; and 

WHEREAS, Oliio Revised Code Section 4929.26(C) requires a govenmieiital entity 
interested in tlie automatic registration of customers in a natural gas aggi'egation program 
to adopt a Plan of Operation and Govemance ("Plan"), subject to the right of eligible 
custoniers to "opt-ouf of the program; and 

WHEREAS, tliis ordinance constitutes an emergency measure providing for the 
immediate preservation of the public peace, property, health or safety, in that 
opportunities to coordinate aggregation activities with certain suppliers of iiatiu-al gas 
services may become limited if this ordinance is not timely passed. 

• NOW, THEREFORE, BE IT ORDAINED by the Council of the City of Hilliai'd, Oliio 
tliat: 

. This Council hereby adopts the City of Hilliai'd Plan of Operation and 
Governance, (attached hereto as Exhibit A and incorporated herein) for the 
implementation and administration of the City's municipal natural gas aggregation 
program in accordance with Ohio Revised Code Section 4929.26(C). 

. The City is authorized to submit the Plan to the Public Utilities 
Commission of Ohio along with its application to become a certified govenimental 
aggregator of natural gas. 

3. The Mayor, and the Directors of Law, Finance and Service, ai-e hereby 
separately authorized to sign all documents necessary'to effectuate the Plan wliich are not 
inconsistent with this Ordinance. 



4. This Ordinance is hereby declared to be an emergency measure providing 
for the immediate preservation of the public peace, property, health or safety in that 
opportunities to coordinate aggregation activities with certain suppHers of natural gas 
services may become limited if tliis Ordinance is not timely passed; and once passed, fliis 
Ordinance shall become effective at the earliest date provided by law. 

ATTEST: 

ic^: . - / / . ht££ -̂<^ Q^O 

APPROVED: 

Pamela A. DeDent 
Director of Law 

l ' ( -snr-- i^ ' :-<>^.^ 4 

)nald J-ySchonhardt 
>r 

06-04 

Vote: 

President Uttley 
Vice President Sciotto 
Allison 
Brown 
Cope 
Peacock 
Roberts 

Results: 

Yea 
u ^ 

l ^ 
l y ^ ^ 

V ^ 
\ ^ ^ 
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(P 

Abstain 
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Exhibit A 

CITY 

OF 

HILLIARD 

PLAN OF OPERATION 

AND GOVERNANCE FOR 
MUNICIPAL OPT-OUT 

NATURAL GAS 
AGGREGATION 

ADOPTED BY CITY COUNCIL 

(February 13, 2006) 



Overview 

At the November 8, 2005 general election, local residents authorized the City of Hilliard 
(the City) to create a municipal opt-out natural gas aggregation program (the Aggregation 
Program) m compHance with Section 4929.26 of the Ohio Revised Code. Under the opt-
out natural gas aggregation program, all eligible natural gas consumers within the City's 
corporation limits will be automatically included in the Aggregation Program inifially. 
However, all consumers wall also be given the opportunity to opt-out or decline 
participation in the Aggregation Program as detailed herein. 

The City's purpose in creathig the Aggregation Program is to represent local consumer 
interests in emerging competitive natural gas markets by aggregating natural gas loads 
withui the City's corporation limits (mcluding municipal facihties) and negotiating 
affordable, reliable natural gas supplies on behalf of local consumers. The City may 
pursue this purpose individually or in cooperation with other entities. 

Many small commercial and residential natural gas consumers lack the leverage to 
effectively negotiate natural gas supply rates and services. A governmental aggregation 
program provides them with an option for professional representation and the bargaining 
power of a larger, more diverse constmier group that may be more attractive to suppliers, 
allowing them to effectively participate in the competitive process and achieve benefits. 

1. Description of Services 

The Aggregation Program is designed to reduce the amoimt a consumer pays for natural 
gas energy, and to gain other favorable economic and non-economic terms in service 
contracts. The City will not buy and resell natural gas, but will represent collective 
consumer interests to set terms and conditions for service. Through a negotiation 
process, the City will develop a contract with a Competitive Retail Natural Gas Services 
Provider (CRNGS Provider) or Providers for firm all-requirements natural gas service. 
Once the contract has been finalized, it vdll be submitted to the Hilliard City Council for 
approval. 

The Aggregation Program covers the natural gas supply portion only of a participant's 
natiu:al gas bill. Columbia Gas of Ohio (COH) will continue to deliver natural gas to 
Aggregation Program participants' homes and businesses through its natural gas 
distribution system as a monopoly function regulated by the PubHc Utilities Commission 
of Ohio (PUCO). COH will also continue to install, operate and maintain its system of 
pipelines. Rights of Way, meters and other natural gas distribution components. 



Aggregation Program participants should continue to call COH if their natural gas is 
interrupted or if they have billing questions. The PUCO will continue to oversee COH 
natural gas safety and reliability service standards. 

Oversight of the Aggregation Program will be the responsibility of the City. The Mayor 
or his designee, subject to City Coimcil approving this Plan, will have the authority to 
develop specifications for the Aggregation Program, to appoint an Aggregation Program 
Manager, and to select, hire and manage the CRNGS Provider. The City has entered into 
a contract with AMPO to be the City's Aggregation Program Manager. The CRNGS 
Provider and the Aggregation Program Manager will work imder the direction of the 
Mayor or his designee with the advice and counsel of the City's Law Director. 

Due to the complexity of the natural gas utility industry and the uncertainties of its 
associated restructuring activities, the City may contract with a consultant or consultants 
to provide the necessary expertise to represent the City's interest in legislative and 
regulatory matters and/or to serve as the Aggregation Program Manager. Such services 
may include, but are not limited to, facilitating consumer enrollment and opt-out, 
assisting with consumer education, addressing consumer questions and concerns, 
providing reports on program operation, enrollment and savings, negotiating futture 
CRNGS Provider contracts, and representing the City in dealings with CRNGS 
Providers, COH, the Ohio Legislature, the PUCO and the Ohio Consumer's Counsel 
(OCC). 

The City deems any and all information related to an eligible customer to be confidential 
and proprietary trade secret information. The CRNGS Provider shall keep all eligible 
customer infonnation provided to it by the City or COH in supplying eligible customers 
within the City's corporation limit confidential and shall not disclose such information to 
any third party, unless such disclosure is required to serve any eUgible customer, the third 
party agrees to keep such eligible customer information confidential, and the City 
consents to the disclosiure of such information to the third party. 

The City will require any CRNGS Provider to disclose any subcontractors that it uses in 
fulfillment of the services described herein. 

The CRNGS Provider will provide a local or toll free telephone number for participant 
questions and concerns about enrollment, opt-out provisions, billing and other 
Aggregation Program issues. 

The CRNGS Provider will develop internal controls and processes to help ensure that the 
City remains hi good standing as a governmental aggregator that complies with all laws, 
rules and regulations regarding the same as they may be periodically amended. 

Natural gas service reliability is essential to Aggregation Program participants. The City 
will strive to provide high-quality service and reliability through provisions of the 
CRNGS Provider contract, through traditional proceedings related to COH distribution 



services; and through direct discussions with. COH concerning specific or general 
problems related to quality and reliability of its distribution system. 

If for any reason a CRNGS Provider fails to provide uninterrupted service, the City's 
Aggregation Program Manager will attempt to acquire an alternative natural gas supply. 
If this attempt fails, participants will default to COH established tariff rates. In no case 
will participants be without natural gas as the result of the CRNGS Provider's failure to 
provide uninterrupted service. The City will seek to minimize this risk by contracting 
only with reputable CRNGS Providers that demonstrate reliable service. The City's 
contract with the CRNGS Provider will make it clear that the City is not responsible, 
financially or otherwise, for problems associated with natural gas supply and/or price. 

All Aggregation Program participants shall enjoy the protections of law afforded to 
consumers as they currently exist or as they may be amended fi'om time to time. These 
include rights to question billings or service quality or service practices. All program 
participants shall also enjoy the individual right to decline participation in the 
Aggregation Program subject to the terms and conditions contained herein. 

All Aggregation Program participants will be treated equitably. They will be guaranteed 
the right to raise and resolve disputes with the CRNGS Provider, be provided ^1 required 
notices and information; and always retain the right to opt-out of the Aggregation 
Program or switch suppliers subject to the terms and conditions contained herein. 

All consumers within the City's corporation limits shall be eligible to participate in the 
Aggregation Program subject to the terms and conditions described herein, Ohio law, 
PUCO rules and regulation governing natural gas service, and COH approved tariffs. 

Service under the Aggregation Program shall include all eligible customer classes in 
adherence with universal service principles and requirements, and the traditional non
discriminatory practices of local government. CRNGS Provider contracts shall contain 
provisions to maintain these principles and equitable treatment of all customer classes. 

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO 
rules and regulations as they may be amended from time to time regarding their rights to 
return to COH General Service and participation in the Aggregation Program. 

The City developed this Plan of Operation and Governance in compliance with Ohio law 
regarding mimicipal opt-out aggregation of natural gas consumers, including two public 
hearings, prior to its adoption. 

The Hilliard City Cotmcil shall approve through resolution or ordinance the Aggregation 
Program's Plan of. Operation and Governance in accordance with Ohio Revised Code 
Section 4929.26. Amendments to the Plan of Operation and Governance may be subject 
to Hilliard City Council approval and fihng with the PUCO. 



After adoption of the Plan of Operation and Governance, the City will file with the 
PUCO for governmental aggregator certification and also register as a governmental 
aggregator with COH. 

Aggregation Program participants are subject to the same standards and responsibilities 
as other natural gas consumers, including payment of billings and access to metering and 
other equipment necessary to carry out utility operations. 

The Aggregation Program may be discontinued upon the termination or expiration of the 
CRNGS Provider contract without any extension, renewal or subsequent contract being 
executed. In the event of Aggregation Program termination, each participant will receive 
notification at least sixty (60) days prior to such program termination and may retmn to 
the COH General Service Rate or select another approved CRNGS Provider. 

2. Determination of Rates 

The City will not buy and resell natural gas to Aggregation Program participants. The 
City will aggregate natural gas loads within the City's corporation limits including 
municipal facilities. Through a competitive selection process, the City will develop and 
negotiate a contract with a CRNGS Provider or Providers for firm, all-requirements 
service. The contract will contain mutually agreeable price terms for affordable, reliable 
natural gas supplies and other related services. The City may pursue this ptnpose 
individually or in cooperation with other entities. Contracts will be monitored by the City 
on behalf of consitmers. 

CRNGS Providers will supply information on natural gas supply charges by COH 
customer rate classification or other appropriate pricing category as approved by the City. 
All natural gas supply charges will be fully and prominently disclosed in consumer 
enrollment materials and will be subject to approval by the Hilliard City Council. 

The City will contract only with a CRNGS Provider or Providers that meet at a minimum 
the following criteria: 

1. Certified CRNGS Provider by tiie PUCO 
2. Registered witii COH 
3. Have a service agreement under COH Gas Transportation Service Tariff 
4. Successfully completed Electronic Data Interchange (EDI) computer system testing 

with COH and that CRNGS Provider's EDI computer system is capable of effectively 
processing Aggregation Program EDI transactions in a timely manner 

5. Meet standards of creditworthiness established by the City 
6. Have a customer call center capable of effectively handling participants' questions, 

concerns and disputes in a timely manner using a toll-free telephone number 
7. Hold the City harmless from any financial obligations arising from offering natural 

gas and/or energy-related services to Aggregation Program participants 



The CRNGS Provider's contract will run for a fixed term (i.e., one to five years) and will 
contain all pricing, charges, early teimination fees, etc. in clear and easily understood 
terms. The contract also will include a sales tax instead of a gross receipts tax. 

The CRNGS Provider's rates may 1 include the provision of an administrative fee, which 
shall (if implemented) be collected on behalf of the City to fiind the implementation and 
administration of the City's Aggregation Program. If implemented, the administrative 
fee will be adjusted annually to cover the City's cost of administering the program. The 
fee will be reviewed annually to ensure that the amotmts collected do not exceed the cost 
of administering the aggregation program. 

COH assigns customer rate classifications, character of service and associated regulated 
rates subject to PUCO approved tariffs. In addition to the CRNGS Provider's gas service 
charges, consumers will continue to be billed for COH service and delivery charges. 
Although the City may participate in regulatory proceedings and represent the interests of 
consumers regarding these regulated rates, it cannot assign or alter customer rate 
classifications. 

3. Flan for Providing Opt-out Notice 

Initially, each eligible consumer within the City's corporation limits will be automatically 
included in the Aggregation Program. However, prior to actual enrollment, each 
consumer will receive a notice from the City detaihng the Aggregation Program's rates, 
terms and conditions. Cost of mailing the notices will be the responsibility of the 
CRNGS Provider as part of its contract with the City. 

Each consiuner will then have a twenty-one (21) day period to opt-out of or decline to 
participate in the Aggregation Program without charge. Consumers opting out of the 
program will remain on Columbia Gas of Ohio's (COH) established tariff rates until such 
time as they select an approved CRNGS Provider. A similar opt-out period will be 
offered every two years during which time consumers can leave the Aggregation Program 
without paying an early termination fee. 

4. Process for Determining the Fool of Customers 

After contract approval by the Hilliard City Coimcil, the CRNGS Provider will work with 
the City and COH to identify all eligible consumers within the City's corporation limits. 

All eligible consumers will be notified of the rates, charges and other terms and 
conditions of participation in the Aggregation Program and that they will be 
automatically enrolled in the Aggregation Program unless they "opt ouf' or decline 
participation in the program. Consumers will be given a 21-day period in which to notify 
the City that they wish to opt out or decline participation in the Aggregation Program, 



After the initial 21-day opt-out period has elapsed, all eligible consumers who have not 
notified the City of their desire to opt out of the Aggregation Program will be enrolled by 
the CRNGS Provider at the earliest date practicable. 

Consumers enrolled in the Aggregation Program by the CRNGS Provider will receive a 
letter from COH notifying them of their enrolhnent. Consumers will have seven calendar 
days to notify COH of any objection to their enrollment in the Aggregation Program. 
COH will notify the CRNGS Provider of consumer objections or any reason that a 
consumer was not enrolled in the Aggregation Program. 

Customers who meet the following criteria are "eligible" and will become Members of 
the aggregation program, if they: 

• Ctirrently have service with COH; 
• Are not currently buying gas fi-om another supplier; 
• Are up to date with their bill payments; 
• Have not opted out of the program; 
• Are classified as non-mercantile; 
• Have not exercised their right of rescission, or; 
• Are not on the Percentage of Income Payment Plan (PIPP). 

New members may opt-in to the Program upon contract expiration with an alternate 
supplier. These members will need to contact the CRNGS Provider for enrollment 
information. The CRNG Provider has a right of refiisal in accordance with criteria 
described in this plan, and may establish the terms for enrolhnent that are not inconsistent 
with Section 4929.26 of tiie Ohio Revised Code, 

The CRNGS Provider will build and maintain a database of all Aggregation Program 
participants. The database will include the name, address and COH account number and 
may mclude other pertinent mformation as agreed upon by the City and the CRNGS 
Provider. Such information may include the CRNGS Provider's accotmt number (if 
different from the COH account number), rate code, rider code (if applicable), most 
recent twelve (12) months of natural gas consumption, and meter reading cycle. The 
Aggregation Program database will be updated at least quarterly. The City will have the 
right to access information in the database for pmrposes of auditing. 

The CRNGS Provider will report to the City the status of Aggregation Program 
enrollment on at least a montiily basis. 

Participants who wish to leave the Aggregation Program may do so: 

• During the initial 21-day opt-out period; 
• During the seven day rescission period; 
• During subsequent opt-out period offered by the City at least every two years; 
• At any other time; however an early termination fee may be assessed by the CRNGS 

Provider. 



hi addition to the initial 21-day opt-out period described above, each participant will be 
given an opportunity to opt out of the Aggregation Program every two years without 
paying an early termination fee. Consiuners who choose to opt out of the Aggregation 
Program at any time other than during the initial 21-day opt-out period or during 
subsequent opt-out periods offered by the City may be subject to an early termination fee. 

Any consumer who opts out of fhe Aggregation Program will be rettnued to COH 
established tariff rates tmtil such time as the consmner selects another approved CRNGS 
Provider. 

5. Customer Billing Procedures 

The City plans to utilize COH consolidated billing service in which each consumer 
accotmt receives one bill itemizing the CRNGS Provider's natural gas supply charges and 
COH delivery, transition and other PUCO-approved charges. The billing statement will 
be consistent with applicable PUCO rules and regulations. The City will consider other 
biUing options, including CRNGS Provider consolidated billing, if and when they 
become available and if it appears advantageous to do so. 

6. Credit and Deposit Policies 

Collection, credit and deposit procedures remain the responsibility of the COH, the 
selected supplier and the individual member. Members are required to remit and comply 
with the payment terms of COH. The City will not be responsible for late or no payment 
on the part of any of its members. The Municipality will have no separate credit or 
deposit policy. The selected supplier shall not charge more than 1 Vi percent per month 
for overdue balances owed to the selected supplier. 

7. Governmental Aggregator's Customer Service Procedures and Dispute 
Resolution 

The Aggregation Program only impacts the source of natural gas supply. COH will 
continue to deliver the natural gas purchased through the Aggregation Program to 
participants' homes and businesses through its natural gas distribution system. 
Participants with questions or concerns regarding service delivery or safety, such as a 
natural gas outage or odor of gas should continue to contact COH at 800-227-1376. 
Meter reading or other billing questions should also be directed to COH at the same 
number. Questions regarding Aggregation Program enrollment or opting out should be 
directed to the CRNGS Provider. General questions and concems should be directed to 
tiie City's Aggregation Program Manager. Disputes unresolved by the aforementioned 
parties, should be directed to either the Ohio Consumer's Counsel or the Public Utilities 
Commission of Ohio. The following table gives toll-free telephone numbers for use by 
consumers. 



uestion or Concern 
Natural gas outage or 
interruption 
Ttim natural gas on or off 
Meter reading/billing 
To enroll in or opt-out of the 
Aggregation Program 

Aggregation Program 
Questions or concems 
Unresolved disputes 
(residential customers) 
Unresolved disputes 
(all customers) 

ontact 
COH 

COH 
COH 
CRNS Provider - xxxxxx 
Hours: Mon - Fri: 8:00 AM -
5:00 PM 
AMPO Inc., General Manager 

Ohio Consumer's Counsel 

Public Utilities Commission 
of Ohio 

elephone Number 
800-227-1376 

800-227-1376 
800-227-1376 
800-xxx-xxxx 

614-337-6222 

877-742-5622 

(800)-686-7826 (voice) 

(800)-686-1570(TDD) 

8. Members Moving IntoAVithin the Aggregation (New Account Number) 

Consiuners who move into the City after the initial opt-out period will be not be 
automaticallv included in the Program, but will be afforded an opportunity to enroll. 
However, the City catmot guarantee that the rates, terms and conditions to consumers 
enrolling in the Aggregation Program after the initial 21-day opt-out period will match 
those of the initial eiu:ollees. 

The same rule will apply to participants who move within the City after the initial opt-out 
period, if they are given a new account number by COH. That is, they will not be 
automatically include in the Program, but will be given an opportunity to re-enroll under 
a new set of rates, terms and conditions. 

9. Members Moving Within the Aggregation (Same Account Number) 

Participants who relocate within the City limits and retain the same COH account 
number, will be allowed to continue in the Aggregation Program at their new location 
under the same terms and conditions as at their former location, subject to any switching 
fees imposed by COH. 

10. Participants moving out of the City. 



Participants moving out of the City limits terminate their natural gas service wdth fhe 
CRNGS Provider (just as they would with COH) and are not charged an early termination 
fee. 

11. Joining the Program at a Later Date (Opting-In) 

Residents of the City who initially choose to opt-out of the Program, and wish to enroll at 
a later date, will be treated the same as a new resident. That is, they will not 
automaticallv become part of the existing program, but will be given an opportunity to 
enroll. However, the City cannot guarantee that rates, terms and conditions to consumers 
enrolling in the Aggregation Program after the initial 21-day opt-out period will match 
those of the initial enrollees. 

DEFINITIONS 

Aggregation 

Combining the natural gas loads of multiple customers for the purposes of 
supplying or arranging for the supply of competitive retail natural gas service to 
those customers. 

Aggregation Program Manager 

The person or entity designated by the City to oversee the operation and 
management of the City of Hilliard's Municipal Natural Gas Aggregation 
Program. 

Competitive Retail Natural Gas Service (CRNGS) 

A component of retail natural gas service deemed competitive under the Ohio 
Revised Code or pursuant to an order of the PUCO, This includes but is not 
limited to the services provided by competitive retail natural gas service 
providers, natural gas marketers, aggregators and governmental aggregators. 

Competitive Retail Natural gas Service Provider (CRNGS Provider) 

A person or entity certified by the PUCO and registered with COH who supplies 
or offers to supply a competitive retail natural gas service over the COH natural 
gas distribution system.; This term does not apply to COH in its provision of 
standard offer natural gas service. 

10 



Consumer 

Any person or entity that is an end user of natural gas and is coimected to any part 
of COH natural gas distribution system within the City of Hilliard's corporation 
limits. 

Delivery Charge 

Charge imposed by COH for delivering natural gas to a consumer's home or 
business. The charge includes meter reading, billing, transition costs, maintaining 
natural gas system reliability and responding during emergencies and outages 
(also called the distribution charge). 

Distribution 

Delivery of natural gas to a home or business through COH owned pipelines, 
meters and other equipment. COH distribution system operations wall remam 
regulated by tiie PUCO. 

Governmental Aggregator 

An incorporated city, township or county acting as an aggregator for the provision 
of a CRNGS under authority conferred under Section 4929,26 of the Ohio 
Revised Code, 

Mercantile Customer 
A customer that consumes, other than for residential use, more than five hundred 
thousand cubic feet of natural gas per year at a single location within the state; or 
a customer tbat has three or more locations within the state that consume natural 
gas, other than for residential use. 

Natural Gas Related Service 

Service directly related to the consumption of natural gas at a consumer's home or 
business. This may include, but is not limited to, the installation of metering, 
remote reading indices, regulation; the maintenance, repair or replacement of 
appliances and other energy-consuming devices at a consumer's premises, and the 
provision of energy consumption measurement and billing services. 

Natural gas Supply Charge 

11 



All charges related to the acquisition of natural gas by the CRNGS Provider, and 
its delivery to the City's distribution system. 

Ohio Consumers' Counsel (OCC) 

The Ohio Consumers' Counsel (OCC), established by the Ohio Legislature in 
1976, represents the interests of Ohio's four million residential utility customers 
served by investor-owned utilities in proceedings before the PUCO, other 
regulatory agencies and in the courts. The OCC also educates consumers about 
utility issues and resolves complaints individuals have with investor-owned utility 
companies. 

Participant 

A consumer enrolled in the City of Hilllard's Municipal Natural Gas Aggregation 
Program. 

Public Utilities Commission of Ohio (PUCO) 

The state agency charged with assuring all consumers (residential, commercial 
and mdustrial) served by investor-owned utilities have access to adequate, safe, 
and reliable utility services at fair prices. The PUCO regulates a wide variety of 
investor-owned utilities, including natural gas, electricity, pipeline, 
heating/cooling, local telephone, long distance telephone, waterworks, 
wastewater, railroad, household goods carriers, water transportation, hazardous 
materials carriers, and commercial transportation carriers. 

12 
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THE COLUMBUS DISPATCH 
PROOF OF PUBLICATION 

STATE OF OHIO, FRANKLIN COUNTY. SS: 

Kris Allbright 
Classified Training Supervisor 

The Columbus Dispatch, a newspaper published at 
Columbus, Franklin County, Ohio, with a daily 
paid circulation of more than 25,000 copies, 
personally appeared and made oath that the 
notice of which a true copy is hereunto attached 
was published in The Columbus Dispatch for 1 Time(s) on 

February 3, 2006 

and that tiie rate charged therefore is the same 
as that charged for commercial advertising for 
like services. 

subscribed and Sworn on this 9th day February 
2006 as witness my hand and seal of office. 

NOTARY ^^.|TATE OF OHIO 
V" \ 

"'KiiiiimK" 

VERONICA H. HILL 
NOTARY PUBLIC, STATF Or OHIO 

MY COMMISSION EXPlKfiS NOVLMdtR 6,20DB 

•PUBLIC NOTICE .•-• 
• CITY OF HILLIARD v 
MUNICIPAL NATUBAL'-' 
:" GAS AGGIiEGATlON, - . 

PROGRAM PLAN OP :• 
'•• "OPERATION AND • 
••. -GOVERNANCE -• 

:', -ANOTICEOF' •̂• 
•PUBLIC HEARINGS 

Please be advised that the 
Ci^ of Hilliard'will liold 
tw'o'public hearings on the 
Ci^'s municipal natural gss 
aggregatinn program Flan 
of Operation and GovErn-
atice.The' hearings will be 
held on February a, 2006 at 
6 p.iti'. and ori'Febniaiy 9, 
2006,^t 4 p.m. at the Qh-'s 
Municipal • Building, 3800 
Municipal Way, Hilliard, 
Ohio.- A revised Plaii of Op
eration ,. and •• Governance 
will then' be finalized and 
submitted to Ciiy •Council 
fof its approyal'and adop
tion. :.;The -plan can be 
viewed on the Ci^'s website 
at vnvw.cityafliilliard.cora, • 
The 'foHowiug' siimrnarizes 
The City's Initial Plan of 
Operation arid Govemaiiee: 
1. Oversight QÎ  the'Aggrega
tion Pri5gram will be the re
sponsibility of th'e Mayor Or 
his designee. Though a ne
gotiation'process, the City 
will develop a contract with 
a.;comp'etitiv.e Retail Natu
ral, Ga£ 'Service ? Provider, 
(CRNGS Pitvider) for firm 
natural igas •'service. The' 
contract will ruti for a fixed 

. t e r m , ' - ' ' '•'-•• ••.,•.••, ' 

2. Irritially,'''. each eligible 
custoiher of Columbia Gas 
of Ohio (COH) that uses nat
ural, 'gas within the Cife-'s 
corporation limits, will be 
a'utofnatically; included in 
.the 'Aggregation Prc'grani on 
a non-discrimibatory basis. 
However, prior to' actual en-
rolliTient, -each .-consumer 
will receive a notice from 
the Cily deta.illng the Aggre
gation Pr6|ram rates, terms 
and.conditioiis.';- '"•.••y • '• .•• 
3. Each "consumer will then 
have a 21-day period to opt 
out of the Aggregation Pro-
graiii'without charge. Con-' 
sumers opting.out of the 
program - will.: remain on 
COH Standard General Ser
vice Rate until.such time as 
they . select aii . approved 
CRNGS Provider. A similar 
21-day opt-out period will 
he offered at least every two 
years .during .which: time 
consumers/can'.leave the 
Aggregation, Prograiii •with
out payitig ah early terml-
iiatiobfee. .;.. 
4.' Participants who leave 
the-. Aggregation Program 
and wish to return, as well 
as coilsumef. who move into 
the ei1y after the initial opt-
out period, may enroll in 
the Aggregation Program. 
However, the City cannot 
giiarante*,'rates, terms and 

l-conditio'nS to consumers en-
.rolliiig in'-the Aggregation 
Program after the. initial 
21-day opt-out period,, ..-• . 
5. The'Aggregatl'onFrdgram 
covers;the gas siipply por
tion only orEf'participant's 
natural -gas.,hill. COH "will 
continue to deliver natural 
gas to Aggregation Program 
participants through its nat
ural gas distribution sys-
,tem: -• 
6. .The- Citr' plans to use 
COH • consolidated billing 
sei-yice In which each con
sumer .account receives one 
bill itemijing the." charges. 
Toll free telephone num-
bers'will be available to ad
dress consumer questions 
and concerns.- .. ' , . ' , 

http://vnvw.cityafliilliard.cora


EXHIBIT A-4 

AUTOMATIC AGGREGATION DISCLOSURE 

"OPT-OUT FORM" 



Date: 

Dear City of Hilliard resident: 

The City of Hilliard, Ohio is providing you with the opportunity to join other Hilliard 
residents in participating in a city-wide natural gas aggregation program. On November 
8, 2005, by a majority vote of electors, HiUiard residents authorized the City to become a 
natural gas governmental aggregator and to become certified by the Public Utilities 
Commission of Ohio for that purpose. 

Under goveriHuental aggregation, the City of Hilliard acts on behalf of participating 
natural gas consumers to negotiate a gas supply contract with an eligible supplier. Both 
the City of Hilliard and the eligible retail natural gas suppliers have to be certified by the 
PubHc Utilities Commission of Ohio. On February 13, 2006, Hilliard City Council passed 
an ordhiance adopting a Plan of Governance and Operations for the Hilliard Natural Gas 
Aggregation Program. 

YOU WILL AUTOMATICALLY BE ENROLLED IN THE CITY OF 
fflLLIARD'S NATURAL GAS AGGREGATION PROGRAM UNLESS YOU 
CHOOSE TO "OPT-OUT" - that is, if you choose to NOT participate in the 
program. If you do not opt-out you will automatically be enrolled in the program. There 
is no cost for enrollment. 

The negotiated price is (Insert price offer here) and the selected Certified Retail Natural 
Gas (CRNG) Provider is . A CRNG Provider transports the natural 
gas to Columbia Gas for use its use in the pipelines that provide a source of heat and 
energy for our homes. 

If you want to be EXCLUDED from the City of Hilliard Natural Gas Aggregation 
Program, you must return the enclosed "OPT-OUT" form by (end of 21 day 
period). If you do not opt out at this time, you will automatically be enrolled in the 
program until it expires in (expiration month/year). At that time, you will again 
have the chance to opt out of the program with no penalty. Every participant will be 
allowed to leave the program at least every 24 months without incurring a penalty. 

Upon your automatic enrollment, actual participation in the aggregation program will 
begin after the CRNG Provider completes all paperwork transferrmg you to the program. 
Please note that as a member of the aggregation group, you will receive a letter from 
Columbia Gas of Ohio advising you of your impending transfer to (CRNG Provider), and 
advising you to contact them if you do not want to be in the program. If you still wish to 
remain in the program, you do not have to do anything after receiving that that letter. 



Under Ohio's deregulated natural gas laws, your local natural gas utility company, 
Columbia Gas of Ohio, will continue to own and maintain the pipeline system that 
delivers natural gas to your home or small business. Therefore, your monthly bill 
originates from Columbia Gas, but it will indicate that the gas supply charge is from 
(CRNG Provider), and it will include a sales tax charge on the cost of the gas supply in 
place of the GCR charge you have been paying Columbia Gas of Ohio. You will still 
contact Columbia Gas regarding loss of gas service, odor of gas, or for any other 
concems or issues having to do with your local service. Budget and automatic billing 
options will continue to be available through Columbia Gas of Ohio for those 
participating in this aggregation program. 

If you have any questions, please call (CRNG Provider) at 1 -800-###-#### between the 
hours of a.m. to p.m. For general information on natural gas deregulation in 
Ohio, you can also vish the web site of the Ohio Consumer's Counsel at 
www.pickocc.org or the Public Utilities Commission of Ohio at www.PUCO.oMo.gov. 

Sincerely, 

City of Hilliard, Ohio 

REMEMBER! If you do not want to participate in the City's natural gas aggregation 
program, you MUST return the enclosed Opt-Out form by the due date. 

If-the home or small business for 'which you have received this letter is not located 'vrithin the city limits of 
Hilliard, you have received this letter in error. Please contact (CRNG Provider) at l-800-###-#### to be 
removed from the aggregation pool list. 

You are not eligible to participate in this program if you are not cunent on your Columbia Gas of Ohio 
account, or if you are enrolled in the PIPP program. 

http://www.pickocc.org
http://www.PUCO.oMo.gov


STATEMENT REGARDING OPT-OUT NOTICE 

The City of Hilliard Municipal Gas Aggregation Program provides for automatic 
aggregation for the provision of competitive retail natural gas services in accordance with 
Ohio Revised Code Section 4929.26(A). The City of HiUiard will file, or will cause to 
have filed, with the Commission a copy of the Opt-out Notice that comports with the opt-
out disclosure requirements of Rule 4901:1 -28-04, Ohio Administrative Code, at least ten 
business days prior to offering or providing competitive retail natural gas service to a 
customer in the City of Hilliard. The City is not able to provide such Notice at this time 
because it has not entered into a fmal contract with a supplier. 


