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. 304 284-0779 ofc
Conne ctions P.O. Box 387 Bruceton Milts, WV 26525 888 303-6190

www.DigitalConnections.net 304 284-8555 fax

March 27, 2014

Public Utilities Commission of Ohio
Attention: Docketing Department
180 East Broad Street

11th Floor

Columbus, OH 43266-0030

Re: REVISION of Application of Digital Connections, Inc., d/b/a Digital Connections of
Ohio, Inc. for a Certificate of Public Convenience and Necessity
Case No. 14-390-TP-ACE

Enclosed for filing, please find the revisions of the application of Digital Connections.
In¢., d/b/a Digital Connections of Ohio, Inc. for a Certificate of Public Convenience and
Necessity to provide local exchange service and interexchange services within the State

of Ohio.
. Please replace the previously submitted application and tariffs with this revision.
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EXHIBIT 25

TELECOMMUNICATIONS APPLICATION FORM




The Public Utilities Commission of Ohio
TELECONMUNICATIONS SUPPLEMENTAL APPLICATION FORM

. jor CARRIER CERTIFICATION

{Effective: 01/20/2011)
{Persuant to Case No. 10-1016-TP-ORD)
NDTE: This SUPPLEMENTAL forrn must be used WITH the
TELECOMMUNICATIONS FILING FORM for ROUTINE PROCEEDINGS.

In the Matter of the Application of _Digital Connections, inc 03 . A _ACE
to Certification inthe State 6f Ohio ) Case No. 03 - 1795.TP - ACE

)
)

DBA(s) of Registrant(s)
Address of Registrant(s)452 Casteel Road Bruceton Mills, WV 26525

Motion for protective order included with filing? IX Yes T} No
Motion for waiver(s) filed affecting this case? [] Yes [ ] No [Note: waiver(s) tolls any automatic timeframe]

List of Required Exhibits
Tariffs: (Include all that apply)
[ Interexchange Tariff A Local Tariff [ CESTC Tarif
[¥ Canmierto-Carrier (Access) Tariff
Description of Services NOTE: All Facilities-Based carriers must file an Access Tariff

[ Service provisioned via Resale [[] service provisioned via Facilities (] Both Resold and Facilities-based
7] Description of Proposed Services [ Statement about the provision of [] Description of the general

CTS services geographic area served
.’] Explanation of how the proposed U] Description of the class of customers {e.g., residence, business) that the
servicas in the proposed market applicant intends fo serve
area are in the public inferest.
Business Requirements
Evidenge of Registration with: [X Ohio Department of Taxation ] Ohio Secretary of State &

Certificate of Good Standing

An executive Summary describing the applicant's current financial condition, liguidity, and capital resources. Describe
internally generated sources of cash and external funds available to support the appiicant's operations that are the
subject of this certification application.

Copy of financial statements (actual and pro forma income statement and a balance sheet), Indicate if financial
statements are based on a ceriain geographical area(s) or information in other jurisdictions

X' Documentation to support the applicant's cash and funding sources.

Documentation attesting to the appiicant’s managetial ability and corporate structure, inctuding the following:

X Documentation attesting to the applicant's technical and managerial expertise relative fo the proposecd service
offering{s} and proposed service area

X List of names, addresses, and phone numbers of officers and directors, or partners.
Documentation indicating the applicant's corporate structure and ownership
X information regarding any similar operations in other states.
If this company has been previously certified in the State of Ohio, include that certification number _1359429
[X Verification that the applicant will follow federal communications commission (FCC) accounting requirements, if

. applicable.

1 Certificafion from Ohio Secretary of Stafe (domestic or foreign corporation, authorized use of fictitious name, etc.), and
Certificate of Good Standing is reguired,




Documentation attesting to the applicant's proposed interactions with other Carriers
X} Explanation as to whether rates are derived through (check all applicable):

. X interconnection agreement [3 retail tariffs [ resale tariffs
Explanation as to which setvice arsas company currently has an approved interconnection or resale agreement.

Q A notarized affidavit accompanted by bona fide lefters reguesting negotiation pursuant to Sections 251 and 252 of the
Telecommunications Act of 1896 and a praoposed timeiine for construction, interconnection, and offering of services
o end users.

Documentation attesting to the applicant's proposed interactions with Customers

A sarmple copy of the customesr bill and disconnection nofice the applicant plans to utilize.

Provide a copy of any sustomer application form required in order to establish residential service, if apphcable.

For CLECs, List of Ohio ILEC Exchanges the applicant infends to serve

{Use spreadsheet from: hitp:/hweww puc. state . oh. us/puco/fforms/form.cfm?doc  id=357)

ix] If Mirroring the enfire ILEC local service areas, tariffs may incorporate by reference. I not mirroring the entire ILEC
local exchange areas, the CLEC shali specifically define ifs iocal service areas in the tariff,

Affidavit
i am an authorized representative of the applicant corporation  Digital Connections, Inc
(Nama}
and | am autherized to make this statement on Its behalf, | attest that | have utilized the Telecommunications Supplemental Application
| Form for Camer Certification provided by fhe Commission, and thit ali of the information submitted here, and all edditionat information
- submitted in connection with this case, s true and comect,

Executed on at _
. g 2 (
® /el
L iSignature and Tiile) {Date)



http://www.Duc.state.oh.us/Duco/forms/form.cfm?doc

The Public Utilities Commission of Ohio
TELECOMMUNICATIONS FILING FORM

{Effective: 01720/2G11)
This form is intended to be used with most fypes of required fliwgs. It provides cheek boxes with rule references for the mest common types of filings, Lt does
not replace or supersede Commission rules in any way.

In the Matter of the Appiication of Digital Connections} Inc  TRF Docket No. 90-

Certification in the Staie of Ohio } CaseNo. _03 - 1795-TP - ACE
; NOTE: Unlesy you have reserved & Case ¥, lenve the ¥Case No™ helds
BLANK.

Name of Registrant(s) Digital Gonnections, inc

DBAC(s) of Registrant(s) Digital Connections, inc of Ohio
Address of Registrant(s) _452 Casteel Road Bruceton Mills WV 26525
Company Web Address md;gﬁalcnmechnnq net

Regulatory Comtact Person(s) _Timothy Wotring Phone 304-284-0779Fax 304-379-2167
Regulatory Contact Person’s Email Address _TimW@digitalconnections.net

Contact Person for Annuat Report LUCIANA Lowe Phone 304-284-0779
Address (if different from above)

Consumer Contact Information _Same as Above Phone

Address (if different from above)
Motion for protective order included with filing? X Yes [} No
Motion for waiver(s) _ﬁk.-d affecting this case? [_| Yes [_| No [Notz: Waivers may toll any antomatic timeframe.]

Notes:

Secnion [ and Il are Pursuant to Chapter 49061:1-6 OAC.
Section IH — Carmier to Carrier is Pursuant to 4901:3-7 QAC, and Wireless is Pursuant (o 4901:1-6-24 OAC.
Section IV — Atiestation.

. (1) Indicate the Carrier Type and the reason for submitting this form by checking the boxes below.

{2) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the
supplemerttal appiication form noted.

(3) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at
www puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4093, or by visiting
the docketing division at the offices of the Commission.

{4) An Incumbent Local Exchange Carrier (ILEC) offering basic iocal exchange service (BLES) outside its traditional service area

should choose CLEC designation when proposing to offer BLES outside ifs traditional service area or when proposing io make

changes 10 that service.

Al Filings that result in a change to one or more tariff pages require, at 2 minimum, the following exhibits.

| Exhibit Desctiption:

The tariff pages subject to the proposed change(s) as they cxlst before the changel(s)

The Tariff pages subject to the proposed change{s), reflecting the change, with the change{s) marked in the
right margin.

A short description of the nature of the change(s}, the intent of the change(s), and the customers affected

A copy of the natice provided 1o customers, along with an affidavit that fhe notice was provided accordingto |
the applicable rule(s).

i

lwile]

Page 1 04
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Section I —Part I - Common Filings

Carrier Type L} For Profit ILEC [} Not For Profit ILEC | (X CLEC
Other (explain beiow)
Change terms & conditions of [ ATA J-6-74¢H) L) ATA 1-6-i4¢H) L) ATA J-6-14(F)
existing BLES {Auto 30 days) (Auto 30 days) . {Auto 30 days)
latroduce non-recurring charge, L1 ATA J-6-14(H)
surcharge, or fee to BLES (Auto 30 days)
Ll ATA 1-6-4(0) U] ATA i-6-1410) LV ATA 1-6-1401)
Introduce or Increase Late Payment (Aute 30 days) {Auto 30 days) (Ante 30 days)
. [ ZTA j-6-14(F
Revisions to BLES Cap. (0 day Nodtidc;j—_l ‘
Introduce BLES or expand local mFAVN J-6-14(H L) ZTA [-6-14cH v L) ZTA [-6-14(H)
service area {calling area) {0 day Notice) (0 dav Notice) {0 day Notice)
! Notice of no obligation to construct 1 zTA L:0-27(C) L ZTA 6-27(C)
| facilities and provide BLES {0 day Notice) {0 day Notice) |
L] TRF [-6-14/F) L TRF /-6-J4(F)(4] L] TRF [-6-14(G}
. Change BLES Rates (0 day Notice) (0 day Notice) (6 day Notice)
[IBLS i-6-/4 !
To obtain BLES pricing flexibility 1 /CN1Xg)
{Auto 30 days) ‘;
] ) L] ACB J-6-32 [ ] ACB 1-6-32 !
Change in boundary | {Auto 14 days) (Auto 14 days) |

Expand service operation area

] "TRF /-6-08(G){0 day,

BLES withdrawal

L1 ZTA 1-6-25(8)
(0 day Natice)

Other* {explain)

Section I — Part I — Customer Notification Offerings Pursuant to Chapier 4981 :1-6-7 QAC

Type of Notice Direct Mail Bill Insert | Bill Notation | Electronic Mail
[ 15-day Natice O O % C O J
[ 30-day Notice ] ] { ™ 1 J
Date Notice Sent: !
Section | — Part III -IOS Offerings Pursuant to Chapier 4901:1-6-22 OAC
108 Introduce New Tariff Change Price Change Withdraw
L] 108 | ;| g O O

Page 2 0f 4



Section I — Part 1 - Carrier Certification - Parsnant to Chapter 4901:1-6-08, 09 & 10 OAC

ILEC CLEC Telecommunications CESTC CETC
i Certification {Out of Territory) Y Service Provider
| Not Offering Local
* See Supplemental | | ACE /-6-08 | xACEJ-6-08 | [[] ACE J-6.08 [ | ACE J-6-10 | I UNC/-6-09 |
form * (Auto 30- day} | *{Awo 30day) | *(Awwo 30 day) (Auto 30 day) *{Non-Autg) |
*Supplemental Certification forms can be found on the Commission Web Page.
Section II — Part Il — Certificate Status & Procedurzal
Telecommunications
Certificate Status ILEC CLEC Service Provider Not
1 Offering Local
. ] ABN j6-26 (] ABN J-6-26
Abandon all Services {Auio 30 days) {Awio 30 days)
o [ ACN 7-6-29(B) | | ACN j-6.29(B) L CIO 1-6-29/C)
*
Change of Official Name (Auto 30 days) | (Auto 30 days) (6 day Notice)
. . [0 ACO 16-29¢E) | ] ACO j-6-29(E) [ CI0 1-6-290C
*
Change in Ownership (Auto 30 days) (Auto 30 days) (6 day Notice)
Merger * L AMT 6298 | [ AMT i~6-29(F) L CIO J-6-29(C)
erger — %uﬁo 30 days) (Auto 30 days) (0 day Notice)
, ATC [-6-20(B) | Lt ATC j-6-29(B; ) CIO j-6-29(C
13
Transfer a Certificare {Auto 30 days) {Auto 30 days) (0 day Notice)
Transaction for tanafer or lease of [ O] ATRY ~G-29¢8) ] ATR -6-29(8} T C10 1-6-29(C)
propernty, plant or business * {Auto 30 days) {Awo 30 days) {0 day Notice)

* Other exhibits may be required under the applicable rule{s). ACN, ACO, AMT, ATC, ATR and CIO
applications see the 4901:1-6-29 Filing Reqnirements on the Commission's Web Page for a compiete list of

exhibits,

Section III — Carrier to Carrvier (Pursuant to 4901:1-7), and Wireless (Pursuant to 4901:1-6-24)

T T A D : P W R LA

T e T

Carrier to Carrier ! ILEC 1 CLEC
interconnection agreement, or amendment to | Lt NAG [.7-07 L1 NAG 1-7-07
an approved agresment i %uto 90 day) {Auto 90 day)
. ARB  1-7-09 "1 ARB  [-7-0¢
Request for Arbiration (Non-Autc) (NomAut Qlw
. oo LI ATA  )-7-14 L] ATA 1-7-14
Introduce or change c-t-¢ service tariffs, (Aato 30 day) (Auto 30 day)
Regquest rural carrier exemption, Tural catrier | UNCJ-7-04 or G5
suspension or modification {Non-Auto)
Changes in rates, terms & conditions to Pole L] UNC /-7-23(B;
Attachment, Conduit Occupancy and Rights- {Non-Auto)
of-Wav.
TTIRCC FINAG
Wireless Providers Sec 490}:1-6-24 ! [Registration & [Interconnection
| Change in Operations] | Agreement or

Page 3 of 4



Section IV.— Attestation

Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules
1 am an officer/agent of the appiicant corporation, Djgital Conneclions, INcand am authorized to make this statement on its
" behalf.
. ing
{Name)
Please Check ALL that apply:

X 1 attest that these tariffs comply with al] applicable rules for the state of Ohio. I understand that tariff notification filings do not
imply Commission approval and thar the Commission’s rujes as modified and clarified from time to time, supersede any
contradictory provisions in our tariff. We will fully comply with the ruies of the state of Ohie and understand that noncompliance
can result o various penalties, including the suspension of our certificate to operate within the state of Ohio.

"4} 1 attest that customer notices accompanying this filing form were sent to affected customers, as specified in Section 11, in

accordance with Ruie 4901:1-6-7, Ohio Administrative Code.

1 declare under penalty of perjury that the foregoing Js frue and correct.

Executed o (Date) ?ﬂcv ? 014 at {Location)

=7 77 o (R L

»  This affidavit is required for every tariff-affecting filing. It may be signed by counse! or an officer of the applicant, or an
authorized agent of the applicant. ‘

VERIFICATION

I Timothy Wotnng verify that T
have utilized the Telecommunications Filing Form for most proceedings provided by the Commission and that all of the
information submitted here, and all additional information submitted in conpection with this case, is true and correct to the best of

my knowledge. )
/’/% ! A .
*(Signature and Titie) / /? / % — I fes (D) 1€ /1Yy

*“Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agen: of the
D T e et et et et A et e e m

Send your completed Application Form, including all reguired attachments as well as the required number aof copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793
Or
Make such filing electronically as directed in Case No 06-900-AU-WVER

Page 4 of 4



The following exhibits are hereby submitted with this application:

EXHIBIT1 -

EXHIBIT 2 -

EXHIBIT 3 -

EXHIBIT 4 -

EXHIBITS -

EXHIBIT6 -

EXHIBIT 7 -

EXHIBIT 8 -

EXHIBIT 9 -

EXHIBIT 10 -

EXHIBIT 11 -

EXHIBIT 12 -

EXHIBIT 13 -

EXHIBIT 14 -

EXHIBIT 15 -

EXHIBIT 16 -

EXHIBIT 17 -

EXHIBIT 18 -

EXHIBIT 19 -

EXHIBIT 20 -

EXHIBIT 21 -

EXHIBIT 22 -

EXHIBIT 23 -

EXHIBIT 24 -

EXHIBIT 25 -

PROPOSED TARIFFS

NOTIFICATION TO THE OHIO DEPARTMENT OF TAXATION
DESCRIPTION OF PROPOSED SERVICES

DECLARATION OF SERVICE METHODS

CTS SERVICE DECLARATION

STATEMENT OF PUBLIC INTEREST

PROPOSED MARKET AREA

CLASS OF CUSTOMERS

FINANCIAL DATA — FILED UNDER PROTECTIVE ORDER
TECHNICAL AND MANAGERIAL EXPERTISE

CORPORATE STRUCTURE

OPERATION IN OTHER STATES

ACCOUNTING RECORDS

COMPLIANCE VERIFICATION

EXPLANATION OF RATES

SERVICE AREAS WITH APPROBED INTERCONNECTION AGREEMENTS
ADVANCED PAYMENT DECLARATION

NEGOTIATIONS LETTERS PURSUANT TO SECTIONS 251 AND 252 OF THE
TELECOMMUNICATION ACT OF 1996 WITH PROPOSED TIMELINE

OHIO SECRETARY OF STATE CERTIFICATION

OFFICERS AND DIRETORS CONTACT INFORMATION
CUSTOMER BILL AND DISCONNECT NOTICE

CUSTOMER APPLICATION FORM

LIST OF GHIO EXCHANGES APPLICATE INTENDS TO SERVE
CLEC EXCHANGE LISTING FORM

TELECOMMUNICATIONS APPLICATION FORM




EXHIBIT 1

PROPOSED TARIFFS




Digital Connections, Inc. dba Digital Connections of Ohio, Inc. P.U.C.0. Local Tariff No.1

Revised Title Sheet

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO LOCAL EXCHANGE SERVICES WITHIN THE STATE OF OHIO
BY
DIGITAL CONNECTIONS, INC. D/B/A DIGITAL CONNETIONS OF ORIO, INC
WITHIN THE COUNTIES OF

Belmont Frankiin Jefferson Portage
Columbiana Gallia Mahoning Stark
Coshocton Geauga Monroe Summit
Cuyahoga Guernsey Muskingum Tuscarawas
Fairfield Harrison Perry Washington

This Tariff applies to the ntrastate Telecommunications Services furnished by Digital Connections, Inc.,
d/b/a Digital Connections of Ohio, Inc. {(“Carrier”) between one or more points in the State of Ohio. This
Tariff is on file with the Public Utilities Commission of Ohio and copies may be inspected during normal
business hours at Carriers principal piace of business.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, Inc.
A52 Casteel Road
Bruceton Mills, WV 26525




Digital Connections, Inc. dba Digital Connections of Chiog, Inc. P.U.C.0. Local Tariff No.1

Revised Page 1
TARIFF FORMAT

Page Numbering — Page numbers appear in the upper right corner of the page. Pages numbered
sequentially. However, new pages are occasionally added to the tariff. When a new page is added
between pages already in effect, a decimal is added. For example, @ new page added between Page 14
and 15 would be 14.1

Page Revision Numbers — Revision numbers also appear in the upper right corner of each page. These
numbers are used to determine the most current page version on file with the Commission. For
example, the 4™ revised Page 14 cancels the 3™ revised Page 14.

Paragraph Numbering Segquence — There are various levels of paragraph coding.
Each leve| of coding is subservient to its next higher level:

2
2.1
211
2.11.1
Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Chio,
Dated In Case No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, Inc.
452 Casteel Road
Bruceton Mills, WV 26525




Digitat Connections, Inc. dba Digital Connections of Ohig, inc. P.L.C.0. Local Tariff No.1

Revised Page 2

TABLE OF CONTENTS

Section & Title Page
1. TABLE OF CONTENTS
2. SYMBOLS USED IN TARIFF FILINGS
3. DEFINTITION QF TERMS
4. GENERAL RULES AND REGULATIONS
4.1 GENERALAPPLICATION. ... e reer e srmmssssenssens sessns ses e sasses st i s snanrsnsssnsssasssnecns 20
4.1.1 Descriptions and Area of Operations
4.1.2 Local Calling Scope
4.1.3 Location of Complete Tariffs
4.1.4 Customer Failure to Observe Rules
4.2  ESTABLISHING SERVICES ...ttt ettt ete eveer e e sanses e ssasnses creenarannrrane D )
4.2.1 Availability of Facilities
4.2.2 Application for Service
4.2.3 Canceliation or Change in Application for Service
4.2.4 Refusal of Service
4.2.5 Transfer, Assignment, or Supersedure of Service
4.2.6  Minimum Service Periods
4.2.7  Priority of Establishment of Service
4.3 FURNISHING OF SERVICE.............o oo cerrrcmerrsee e serrmsssness ssessbrnsssses sesssesns senensasmnss snsssesee S0
4.3.1 Provision and Ownership of Service and Facilities
4.3.2 Company Facilities at Hazardous and Inaccessible Locations
4.3.3 Protective Equipment
4.3.4 |Installation, Maintenance, and Repair of Facilities
4.3.5 Work Performed Outside Regular Working Hours.
4.4 USE OF SERVICE AND FACILITIES........ccesiveessereseseessssseess s sesseessetesesaseseseneseneneeesseneneeos 3
441 Use of Service
4.4.2  Accessories Provided by the Customer
443 Limit on Communication
4.4.4 Unlawful, Abusive, or Fraudulent Use of Service
4.5 DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE.............cccccvecevvevereve . 36
4.5.1 Restoration of Service

Issue Date: Effective Date:
issued under authority of the Public Utitities Commission of Ohio,
Dated In Case No. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, Inc.
452 Casteel Road
Bruceton Mills, WV 26525




Digital Connections, Inc. dba Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No.1

Revised Page 3

Section & Title Page

4.6 CUSTOMER RELATIONS.......oo oo icitiniicttctiit et e eresasss st sre e eemm s rasa s snessesmss st sassns st bssasmnnrse 3 1
4.6.1 General
4.6.2 Disputed Bills

4.7 LIABILITY OF THE COMPANY ... serre v crm rrrsnrrarssssssass senass sssssmamasemseenregone 0
4.7.1 Service Irregularities
4.7.2  Use of Facilities of Other Connecting Carriers
4.7.3 Indemnifying Agreement
4.7.4 Defacement of Premises

4.8 INDIVIDUAL CASE BASIS {ICB) ARRANGEMENTS........cccecveeeevereresecmemems ceerscnssesesssssornnes 0
4.8.1 General

4.9 APPLICATION OF RATES.........co. oo rrravernrveeanssrnns sessssanssssnescinmscces sorsrnenssnssesarenre versn 0
4.9.1 Charges Based on Duration of Use
4.9.2 Charges Based on Distance

5. SERVICE CHARGES

5.1.1 Account
5.1.2 Service Charge Elements

5.2 APPLICATION OF CHARGES ... verreeeerse s snsntsassaesas s cossnvasanssernres sennssene sersenh 3
521 General
5.2.2 Specific Application of Charges

5.3 TERMINATION CHARGES...........cccoeiiiieieeervireens eeveremseeresrrassonssessmsesssssssssneasesassns snresssns o 40
53.1 General '

5.4 RESTORATION OF SERVICE............ccooiiieectrreriereecenmrarrnssssessaresssmnssasesssns snsmansar eansesse <00
541 General

5.5 SCHEDULE OF SERVICE CHARGES.............ccocoie e crererrnessrnnnnses s e sn s sass s asvessnense e o2 S
5.5.1 General

6. LOCAL EXCHANGE SERVICE

6.1 LOCAL EXCHANGE RATES.... ..ottt evs e ses cen e eevesasns e ssssnssansnssssasssnnceneen s 8D
6.1.1 General
6.1.2 Base Rates
£.1.3  Direct Inward Dial Trunks {DID}

jssue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohip,
Dated In Case No. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, Inc.
452 Casteel Road
Bruceton Milis, WY 26525




Digital Connections, inc. dba Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No.1

Section Title

6.2 VERIFICATION AND EMERGENCY INTERRUPT SERVICE.............cccocmmimmeinirerncnrcnrerenneene

6.2.1 General
6.2.2 Rates

6.3.1 General
7. MISCELLANEOUS SERVICE ARRANGEMENT

7.1 LOCAL OPERATOR SERVICE........ccovt e seris e ems s v cr st snassssn s snsaomsan sry ses ormcscsaessanssin

7.1.1 Operator Assisted Charges
7.1.2 Rates and Charges

7.2 EMERGENCY NUMBER SERVICE.........ccocorvieimri et sesssessmsas st smen sam e s s s anes

7.2.1  General
8. CUSTOMER PROVIDED EQUIPMENT AND FACILITIES

8.1 CONNECTIONS ON CUSTOMER PREMISES.........ccooiit st v e et s nene s sns e

8.1.1 General
8.1.2 Responsibility of the Company
8.1.3 Liability of the Company
8.1.4 Responsibility of the Customer
8.1.5 Connection of Hazardous or Inaccessible Locations
8.1.6 Connection of Registered Equipment
8.2  SERVICE CHARGES.......cccosvererarecenrrrmnesnemscanseces sasanaasssnsns
8.2.1 Failure of Acceptance Tests
8.2.2 Line Conditioning or Treatment
8.2.3 Damages to Facilities

Issue Date: Effective Date:

Issued under authority of the Public Utilities Commission of Chio,
Dated In Case No. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, Inc.
452 Casteel Road
Bruceton Mills, WV 26525

Revised Page 4

Page

49

51

52

.54

.55

...60




Digital Connections, Inc. dha Digital Connections of Ohio, Inc.

P.U.C.0O. Local Tariff No.1

Revised Page 5

2. SYMBOLS USED IN TARIFF FILING

General

The following symbols will be utilized for al! alteration of material within the Tariff Schedule:

C -To signify a changed regulation
D -To signify a discontinued rate or regulation
I -To signify an increase in a rate
M -To signify text or rates relocated without change
N  -To signify a new rate or regulation or other text
R -To signify a reduction in a rate
S -To signify reissued regulations
T -Tosignify a change in text but no change in rate or regulation
Z  -To signify a correction
{ssue Date: Effective Date:

Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, Inc.
452 Casteel Road
Bruceton Mills, WV 26525




Digital Connections, Inc. dba Digital Connections of Ohio, Inc. P.U.C.0O. Local Tariff No.1

3. DEFINITION OF TERMS

INDEX

AACCESS LN viiiiiieireserereressereeis e e rem s s ses as s sees a1 sbsnsabe oot 41t o544 a8 SE e 4nE£41 S04 48 oE8 SRR RS SER SRS SRS P4 ER S0 R R w1 et ra e r bt o4 bt 4t ab b £
ANSWETINE EGQUIDIMENT ..ot ircssesascararssesaseesresesemesreses ves sesersvessresesses eas s rasasassntesecs e s aes sasate bt stesnsarenes nesensens
AUTNIOFIZEO LSBT ....ouce e etvrr v erecoaee e eveemesesseesee s assinsas semsms ses sts et e b2 besasnsas sesemsasene s et ses e seseassemeny ovmeeseensnsrtabe st orass
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3. DEFINATION OF TERMS
ACCESS LINE

A central office circuit or channel that provides access to the telephone network for local and long
distance telephone service,

AIR LINE MEASUREMENT

The shortest distance between two points. A measurement for computation of mileage charges
between termination points.

ANSWERING EQUIPMENT

Equipment that will automatically answer incoming calls and make an announcement. It may also be
equipped to record messages.

AUTHORIZED USER

A person, firm or corporation (other than the Customer) who has been authorized by the Company to
communicate over a private line or channel according to the terms of the Tariff and {1} on whose
premise a station of the private line service is located or (2) who receives from or sends to the Customer
over such private line or channel communications relating solely to the business of the Customer.

BASIC LOCAL LINE SERVICE

Provides the Customer with a single, voice-grade communications channel and access to local calis, 911
and/or E911 calls, if available in the customer’s area and toll free {e.g. “8XX"} calis.

BUILDING (SAME)

A structure under one roof, or two or more structures under separate roofs but connected by
passageways, in which the company's wires or cables can be safely run provided the plant facility
requirements are not appreciable greater than would normally be required if all structures were under
one roof. In those cases where there are several structures under separate roofs but connected by
passageways and the plant facility requirements for furnishing telephone service are appreciabie greater
than would normally be required if all the structures were under one roof, the term “Same Building”
applies individualiy to each of the separate structures.
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3. DEFINITION OF TERMS
BUSINESS S5ERVICE

Telecommunications service furnished to Customers where the primary or obvious use is of a business,
professional, institutional or otherwise occupational nature.

CALL

An attempted communication, whether completed or not.
CALLING AREA

See “Local Service Area”

CANCELLATION CHARGES

A charge applicable under certain conditions when the application for service and/or facilities is
cancelled in whole or in part prior to the completion of the work involved or before the contract period
is completed.

CENTRAL OFFICE

A switching unit in a telecommunication system which provides service to the general public, having the
necessary eguipment and operating arrangement for the termination and interconnection of exchange
fines and trunks or trunks only. There may be more than one central office in a building or exchange.

CIRCUITS

A channel used for the transmission of energy in the furnishing of telephone and other communication
services further described as:

Two-wire circuit: A circuit using one transmission path, which may be one carrier pair ar ocne pair (two
wires) of metaliic conductors.

Four-wire circuit: A circuit using two one-way transmission paths, which may be two carrier paths or
two pairs {four wires) of metallic conductors.
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3. DEFINITION OF TERMS
CLASS OF SERVICE

A description of telecommunications service furnished a Customer which denates such characteristics
such as nature of use {business or residence) or type of rate {flat or message rate). Classes of service are
usually subdivided in grades, such as individual or multi-party fine.

COMMUNICATIONS SYSTEMS

Channeis and other faciiities that are capabie when not connected to exchange telecommunications
service, of two-way communication betwean Customer-provided terminal equipment.

COMPANY
Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc.
CONNENCTING COMPANY

A corporation, association, firm, or individual owning and operating a toll line or cne or more central
offices and with whom traffic is interchanged.

CONNECTION

Denotes the astablishment of telephone service. A move of existing service to a different premise
requires a connection.

CONSTRUCTION CHARGE

A separate initial charge made for construction of pole lines, circuits, facilities, etc., in excess of that
contemplated under the rates quoted in the Tariff.

CONTRACT

The service agreement between a Customer and the Company under which service and facilities for
communication between specified location for designated periods and for the use of the Customer and
its specifically named authorized users are furnished in accordance with the provision of this Tariff.
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3. DEFINITION OF TERMS
CONTRACT PERIOD

The length of time for which a Customer is responsible for the charges associated with the services
facilities, and the equipment under the contract.

COST OR COST BASIS

Cost of equipment and materials provided ar used plus the cost of installation including, but not limited
to, engineering, iabor, supervision, transportation, right-of-way, other items which are chargeable, and
the actual expense incurred by the Company relating to the call out of Company personnel.

CUSTOMER

Any person, firm, partnership, corparation, municipality, cooperative organization or governmental
agency furnished communication service by the Company under the provisions and regulation of this
Tariff. The Customer is responsibie for compliance with the rules and regulation of the Company and is
responsible for ensuring payment of the Charges.

CUSTOMER PREMISES INSIDE WIRE

All wire within a Customer’s premise, inciuding connectors, jacks, and miscellaneous materials
associated with the wire’s installation. Premise inside wire is located on Customers side of the
Company’s premises protector. By definition, Customer premise inside wore excludes house, riser,
buried, and aerial cable.

CUSTOMER PROVIDED TERMINAL EQUIPMENT

Devises or apparatus and their associated wiring provided by Customer, that may be connected to the
communications path of the Company’s exchange network either electrically, acoustically, or
inductively.
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CUSTOMER TROUBLE REPORT

Any oral or written report from a Customer received by the Company relating to a physical defect or to
difficulty or dissatisfaction with the service provided by the Company’s facilities. One report shall be
counted for each oral or written report received even though several itemns are reported by one
Customer at the same time, unless the group of troubies so reported is clearly related to common cause.

DIRECTORY

A hook that typically lists each telephone Customer alphabetically, with his/her service location and
telephone number.

DISCONNECTION OF SERVICE

An arrangement for a permanent interruption of telephone service, made at the regquest of the
Customer, or initiated by the Company for violation of Tariff regulations by the Customer. A “final” bill
would be rendered showing moneys owed to the Company net of any amounts to be refunded, such as
deposits, as of the date the service was disconnected.

E911 SERVICE
See Emergency Number Service
EMERGENCY NUMBER SERVICE

A telephone exchange communication service whereby a public safety answering point designated by
the Customer may receive and answer telephone calls placed by dialing the number 911. It includes the
services provided by the lines and equipment associated with the service arrangement for answering
and dispatching of public emergency telephone calls dialed to 911.

EXCHANGE

The area established by the Company for the administration of telecommunication service for which a
separate local rate schedule is provided. The area usually embraces a town, or village and its envirans,
and consists of one or more central offices, together with associated plant facilities used in furnishing
telecommunications services in that area.
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3. DEFINITION OF TERMS
EXCHANGE AREA

The area within which the Company furnishes complete telephone service from on specific exchange at
the exchange rates applicable with that area.

EHCHANGE SERVICE

Exchange service is a general term describing, as a whole the facilities for local intercommunications,
together with the capability to send and receive a specified or an uniimited number of local messages at
charges in accordance with the provisions of the local exchange Tariff.

FACILITIES

All the plant and equipment of the Company and all instrumentalities owned, licensed, used, controlled,
furnished, or supplied for or by the Company, including any construction work in progress allowed by
the Commission.

HOUSEROLD

A household comprises of all persons who occupy a dwelling unit. A dwelling unit is a house, an
apartment, or other group or rooms or a room that constitutes separate living quarters. A household
includes the related persons (the head of the household and others in the dwelling unit who are related
1o the head of the household) and also any iodgers or employees who regularly live in the house. A
person living alone or a group of unrelated persons sharing the same dwelling unit as partners is
counted as a household.

INSTALLATION CHARGE

A nonrecurring charge associated with optional service features and may sometimes be called and
“initia!” charge, and may apply in addition to service connection charges.
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INTERFACE

The junction or point of interconnection between two systems or equipment having different
characteristics which may differ with respect to voltage, frequency, speed of aperation, type of signal
and/or type of information coding including the connection of other than Company-provided facilities to
exchange facilities provided by the Company.

INTERFACE EQUIPMENT

Equipment provided by the Company at the interface location to accomplish the direct connection of
facilities provided by the Company with facilities provided by other than the Company.

LINE

See “Access Line.”

LOCAL CALLING AREA

See “Local Service Area”
LOCAL EXCHANGE SERVICE

Telecommunications service provided within an exchange for the purpose of establishing connections
between Customer premise with the exchange, including connections between a Customer premise and
a long distance service provider serving the exchange. Local exchange service may also be referred to as
local exchange telephone service.

LOCAL MESSAGE

A communication between two or more exchange access lines within the local service area of the calling
telephone.

LOCAL SERVICE

The intercommunication {by means of facilities connected with the Company central office or offices
and under the provisions of the Company) between exchange access lines located in the same exchange
or in different serving areas under an extended area service arrangement.
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LOCAL SERVICE AREA (LOCAL CALLING AREA)

The area within which telephone service is furnished Customer under specific schedule of exchange
rates (flat or measured) and without toll charges. A local service area may include one or more
exchange area under an extended area service arrangement.

LOCAL SERVICE CHARGE

The charge for furnishing facilities to enable a Customer to send or receive telecommunication with in
the local service area. This local service caliing area may include one or more exchange areas.

MESSAGE

A communication between two or more exchange access lines. Messages may be classified as local or
tolt,

MILEAGE

The measurement {airline, route, etc.) upon which a charge for the use of part or all of the circuit
furnished by the Company is based.

OFF PREMISE EXTENSION {OPX)
A telephone located in a different office or building from the main phone system.
PERSON

Includes individuals, partnerships, corporations, governmental bodies, associations and any other such
entity.
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PREMISE
The same premise consists of:

{A} The building or buildings, together with the surrounding land occupied as, or used in the conduct
of one estabfishment, business, residence, or a combination thereof, and not intersected by a
public road or by property occupied by others,

{B) The portion of the building occupied by the Customer, either in conduct of his business or
residence, or a combination thereof, and not intersected hy a public thoroughfare or by space
occupied by others.

{C} The continuous property operated as a single farm whether or not intersected by the public road.

PREMISE WIRING

All wire within a Customer’s premise, including connectors, jacks and miscellaneous materiais associated
with the wire’s installation. Premise inside wire is located on the Customer’s side of the Company’s
premise protector. By definition, customer premise inside wire excludes riser, buried and aerial cable,

PRIMARY SERVICE

The initial provision of voice grade access between the Customer’s premise and the switched
telecommunication network. This includes the initial connection to a new Customer, the move of an
existing Customer 10 a new premise, or the change of a telephone number,

PRIVATE BRANCH EXCHANGE

An arrangement of equipment situated on a Customer’s premises consisting of a switching apparatus
with an attendant’s telephone, telephones connected with the switchboard, and trunks connecting it
with a central office. The Private Branch Exchange provides for intercommunication between these
telephones, for communication with the general exchange network, and for long distance message
telecommunication service.

Issue Date: Effactive Date:
tssued under autharity of the Public Utilities Commission of Ghio,
Dated in Case No. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, inc.
452 Casteel Road
Bruceton Mills, WV 26525




Digital Connections, Inc. dba Digital Connections of Ohio, Inc. P.U.C.0. Local Tariff No.1

Revised Page 18
3. DEFINITION OF TERMS
PRIVATE BRANCH EXCHANGE TRUNKS

Trunks connecting a private branch exchange system with a central office for communication with the
general exchange network and for long distance message telecommunications service.

PROTECTIVE CONNECTING ARRANGEMENT

Equipment provided by the Company for electrical pratection when facilities provided by other than the
Company are connected with facilities provided by the Company.

RATE CENTER

A specified geographical location within an exchange area from which mileage measurements are
determined for the appiication of rates between exchange areas.

RESIDENTIAL SERVICE

Telecommunication service furnished to Customers when the actual or obvious use is for domestic
purposes.

SERVICE CHARGE

A nonrecurring, honrefundable charge for work required to establish initial service or to make
subsequent additions to, moves, or changes in that service,

STATION EQUIPMENT

Customer-owned or leased equipment connected to a channel to transmit and/or receive voice
communications and/or data signals.

SUSPENSION OF SERVICE

An arrangement made at the request of the Customer, or initiated by the Company, for temporarily
interrupting service.

TARIFF

The schedule of the Company containing all rules and regulations, rates, and charges, stated separately
by type or kind of service and the Customer class filed with Commission.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated In Case No. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, Inc.
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3. DEFINITION OF TERMS
TELECOMMUNICATIONS SERVICE
The various services offered by the Company as specified in this Tariff
TELEPHONE NUMBER

A numerical designation assigned to a Customer for convenience in operation and identification. The
telephone numbers include the number prefix of a central office, which is termed “central office
designation”.

TELEPHONE SOLICITATION

An unsolicited telephone call
TEMPORARY DISCONNECTION
See “Suspension of Service”
TERMINATION CHARGE

A charge made to liquidate a Customer’s obligations for termination of service prior to the expiration of
the initial contract period.

TERMINATION OF SERVICE

The discontinuance of service or facilities provided by the Company, either at the request of the
Customer or by the Company under its reguiations concerning cancellation for cause.

TOLL RATE

The initial period charge prescribed for a toll message usually based upon a minimum initia! period and
distance between serving area.

TRUNK LINE

A Telephone communication channel between a central office and Private Branch Exchange or a Key
System for the common use of all calis or one class between its two terminals.

Issue Date: Effective Date:
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4. GENERAL RULES AND REGULATIONS
4.1 GENERAL APPLICATION
4.1.1 Description and Areas of Operation

A. This Tariff describes generally the regulations and rates applicable to the provision
of Telecommunications Services for residential and business customers between
points within the State of Ohio. This Tariff is governed and interpreted according to
the laws of Ohio and is on file with the Public Utility Commission of Ohio. Copies
may be inspected during normal business hours at the Company’s principal place of
business.

B. Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. (“Company”} is a
telecommunication service provider providing telecommunications service in the
areas certificated to the Company by the Public Utility Commission of Ohio.

C. Headquarters for the Company are located at:

452 Casteel Road
Bruceton Mills, WV 26525

Company representatives may be contacted at 304-284-0779

D. Areas of Operation

The rules and regulations set out in the Tariff apply to the services and
associated facilities furnished by the Company within its operating territory in
the serving area listed in Section 4.1.2 of this Tariff.

Service will be provided in the following exchanges within the State of Ohio:

Athens, Barlow, Barnesville, Bellaire, Cadiz, Cambridge, Dublin, Duffy, Gahanna,
Grove City, Hilliard. fackson, Lancaster, Lowell, Lower Salem, Marietta, Martins
Ferry, Newport, Pomeroy, Portsmouth, St. Clairsville, Steubenville, Watertown,
Waverly, Woodsfield, and Zanesville.
For purposes of this section, the exchanges of the Columbus Metropoiitan Area
consist of such areas as Columbus, Alton, Canal, Winchester, Bublin, Gahanna,
Grove City, Groveport, Harrisburg, Hilliard, Lockbourne, New Albany,
Reynoldsburg, Westerville, West lefferson, and Worthington,
issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, Inc.
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4. GENERAL RULES AND REGULATIONS

4.1 GENERAL APPLICATION (Cont'd

4.1.2 Local Calling Scope

Exchange Area
Athens
Bariow
Barnesville

Bellaire (Wheeling Zone VI)

*Measured Rate Service

Issue Date:

)

Local Caliing Area — AT&T
None

None

Barnesville
Bealisville*
Bethesda
Somerton
Fairview
Morristown
Quaker City

Wheeling Zone Vi
Wheeling Zone Vil
Wheeling Zone VIl
Centerville
Powhatten Point
Wheeling Zone 1
Wheeling Zone I
Wheeling Zone lll
Wheeling Zone V

P.U.C.0. Local Tariff No.1
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Local Calling Area - Frontier
Athens

Albany
Amesvilie
Guysville

New Marshfield
Shade

The Plains

Bariow
Bartlett

Watertown
Marietta

None

Effective Date:

issued under authority of the Public Utilities Commission of Chio,
in Case No. 14-390-TP-ACE

Dated

Timothy Woiring, Vice President
Digital Connections, inc.

452 Casteel Road

Bruceton Mills, WV 26525
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4. GENERAL RULES AND REGULATIONS (Cont’d)

4.1 GENERAL APPLICATION (Cont’d)

4.1.2 Local Calling Scope

Exchange Area
Cadiz

Cambridge

Dublin

Duffy

*Measured Rate Service

Issue Date:

Local Caliing Area — AT&T
None

None

Columbus Metro Area
Pataskala
Sunbury

Duffy

Clarington

Graysville

New Matamoras
Woodsfield

New Martinsville, WV

P.U.C.0O. Local Tariff No.1
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Locai Calling Area - Frontier

Cadiz
Adena
Flushing
Freeport
Hopedale
Jewett
Scio

Cambridge
Byesville

New Concord
Old Washington

Cheshire
Delaware*

New Concord
Old Washington

None

Effective Date:
issued under authority of the Public Utilities Commission of Ohio,

Dated in Case No. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, Inc.

452 Casteel Road
Bruceton Mills, WV 26525
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4. GENERAL RULES AND REGULATIONS (Cont’d)
4.1 GENERAL APPLICATION (Cont’d)
4.1.2 Loca! Calling Scope
Exchange Area Local Calling Area — ATET Local Calling Area - Frontier
Gahanna Columbus Metro Area Cheshire Center
Johnstown* Plain City
Pataskala Rathbone
Sunbury
Grove City Columbus Metro Area Cheshire
Mt.Sterling* Rathbone
Pataskala
Sunbury
Hilliard Columbus Metro Area Cheshire Center
Pataskala Plain City
Sunbury Rathbone
Resaca
Lancaster Lancaster Amanda
Canal Winchester North Baltimore
Carroll Bremen
Rushville Millersport
Sugar Grove Pileasantville
issue Date: Effective Date:
Issued under authority of the Pubiic Utllities Commission of Ohio,
Dated in Case No. 14-390-TP-ACE
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Connections of Chio, tnc.

4. GENERAL RULES AND REGULATIONS (Cont'd)

4.1 GENERAL APPLICATION {Cont’d

4.1.2 Local Caliing Scope

Exchange Area
Lowaell

Lower Salem

Marietta

Martins Ferry
(Wheeling Zone VII}

*Measured Rate Service

Issue Date;

)

Local Calling Area — AT&T
None

None

Marietta

Newport

Belpre*

New Matamoras*
Bartlett*
Williamstown, WV

Wheeling Zone VI
Wheeling Zone VI
Wheeling Zone VIII
Wheeling Zone |
Wheeling Zone I
Wheeling Zone |
Wheeling Zone V

P.U.C.O. Local Tariff No.1
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Local Calling Area - Frontier
Lowell

Beverly
Lower Salem
Marietta
Watertown

Lower Salem
Dexter City
Lowell
Marietta

Barlow
Beverly
Dexter City
Lowell
Lower Salem
Watertown

Adena

Tiltonsville
Dillonville

Effective Date:

Issued under authority of the Public Utilities Commission of Ghio,
in Case No. 14-390-TP-ACE

Dated

Timothy Wotring, Vice President
Digital Connections, Inc.
452 Casteel Road
Bruceton Mills, WV 26525
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4. GENERAL RULES AND REGULATIONS {Cont'd)
4,1 GENERAL APPLICATION {Cont’d)

4.1.2 Local Calling Scope

Exchange Area Locat Calling Area — AT&T Local Calling Area - Frontier
Newport Newport None
Marietta

New Matamoras

Pomeroy None Pomeroy
Chester
Letart Falls
Portland
Mason, WV

Portsmouth None Portsmouth
Minford-Stockdale
South Shore, KY

St. Clairsville Bethesda Adena
{(Wheeling Zone Vi) Wheeling Zone VIl Flushing

Wheeling Zone Vi

" Wheeling VI

Centerville

Morristown

Wheeling Zone |

Wheeling Zone I

Wheeling Zane lll

Wheeling Zong V

*Measured Rate Service

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Chio,
Dated In Case No. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, Inc.
452 Casteel Road
Bruceton Mills, Wy 26525
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4. GENERAL RULES AND REGULATIONS {Cont’d)
4.1 GENERAL APPLICATION {(Cont’d)
4.1.2 Local Calling Scope
Exchange Area Local Calling Area — AT&T Local Calling Area - Frontier
Steubenville Steubenville Amsterdam
Mingo Junction Berghoiz
Toronto Brillant*
Bloomingdale Dillonvale-Mt. Pleasant
Follansbee Knoxville
Hopedale Richmond
Weirton Smithfield
Tiltonsville
Watertown Nane Watertown
Barlow
Bartlett
Beverly
Lowell
Marietta
Stockport
Watertown
Waverly None Waverly
Beaver
Idaho
Piketon
*Measured Rate Service
Issue Date: Effective Date:
tssued under authority of the Public Utilities Commission of Ohio,
Dated In Case No. 14-390-TP-ACE
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4. GENERAL RULES AND REGULATIONS {Cont'd)

4.1 GENERAL APPLICATION (Cont'd}

4.1.2 Local Calling Scope

Exchange Area Local Calling Area — AT&T Local Calling Area - Frontier
Woodsfieid Woodsfield None

Beallsville
Clarington
Duffy
Graysville
Lewisville
Somerton

Zanesville Zanesville None
Dresden
Fultonham
Norwich
Philo
Roseville
New Lexington
Adamsville
Frazeysburg
Gratiot

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commissicn of Ohio,
Dated in Case No. 14-380-TP-ACE
Timothy Wotring, Vice President
Digital Connections, inc.
452 Casteel Road
Bruceton Mills, WV 26525
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4, GENERAL RULES AND REGULATIONS

4.1 GENERAL APPLICATION (Cont'd)

4.1.3 Complete Tariffs containing all rates for Local Exchange Service will be kept at all times
inthe Company's local business office where they will be available for public inspection
during regular business hours. Copies may be obtained at reproduction cost.

4.1.4  Failure on the part of any Customer to observe these ruies and regulations of this Tariff
gives the Company the right to cancel all contracts and discontinue the furnishing of
service.

4.2  ESTABLISHING SERVICE
42,1 Availability of Facilities

A. The rates and charges quoted in this Tariff provide for the furnishing of service and
facilities where suitable facilities are available.
B. The Company shall not be liable for failure to furnish service where facilities are not
available.
C. When service and facifities are provided in part by the Company and in part by other
. connecting companies the regulations of the Company apply to the at portion of the
service and facilities furnished by the Company.

4.2.2 Application for Service

A. Applications for service or requests or orders by the Customer for additional services
or facilities may be made orally, or in writing when deemed necessary by the
Company, and shall constitute a contract when accepted by authorized employees
or agents of the Company, or upon establishment of service.

B. An Applicant may be required to make an advanced payment at the time the
application is accepted, in cases where a deposit is not collected. Any required
advanced payment would equal the applicabie Service Connection Charges and the
first month’s charges for Exchange Service. The provisions of this paragraph affect
the initial payment only and regular monthly charges for service as well as billing
and collection practices discussed within this Tariff are otherwise applicable.

Issue Date: Effective Date:
Issued under authority of the Pubiic Utilities Commission of Ohio,
Dated in Case No. 14-390-TP-ACE
’ ' Timothy Wotring, Vice President
Digital Connections, Inc.
452 Castee] Road
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4. GENERAL RULES AND REGULATIONS

4.2 ESTABLISHING SERVICE (Cont'd)

4.23 Cancellation or Change in Application for Service

A.  Where the Customer cancels an application for service prior to the start of
installation or service or of special construction no charge applies.

B. Where instaliation of service has been started prior to the cancellation, a
Cancellation Charge equal to the Minimum Service Charge may apply.

C. When a Customer requests a change in location of all or a part of the facilities
covered by the application for service, or additions, rearrangements, or
modifications of existing service prior to completion of the work invoived, the
Customer is also required to pay the amount of additional costs and expenses
incurred by the Company in completing the work as charged.

4.2.4 Refusal of Service
A, Grounds for Refusal of Service
1. The Company may refuse to serve an Applicant for any one of the following
reason:

a. The Applicant’s installation or equipment is known to be
inadequate, hazardous or of such character that satisfactory
service cannot be given.

b. Inextraordinary circumstances where an Applicants
uniimited access to the network may result in substantial
ioss of revenue to the Company.

c. Forrefusal to make a deposit or advanced payment of the
Applicant/Customer is required to make a deposit under the
requirement outlined in this Tariff.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated In Case No. 14-390-TP-ACE
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4. GENERAL RULES AND REGULATIONS

4.2 ESTABLISHING SERVICE (Cont’'d)
B. Applicant’s Resource

1. in the event the Company refuses to serve an Applicant, the Company will
inform the Applicant of the reasons for its refusal.

2. Inthe event the Applicant believes the Company’s refusal of service is
unjustified, the Applicant may appeal the refusal with the Consumer Division
at the Ohio Public Utilities Commission.

4.2.5 Transfer, Assignment, or Supersedure of Service

Service previpusly furnished to one {1) Customer may not be assumed by a new
Customer without lapse in the rendition of service. The new Customer must execute a
new service agreement subject to the provisions of this Tariff.

4.2.6 Minimum Service Periods

A. Business

’ Unless otherwise specified elsewhere in this Tariff, the minimum service period for
all services offered in this Tariff is one (1) month beginning on and including the day
following the establishment of service. The minimum service period related to each
applicable unit of service, either on the initial or subsequent installations. For
purposes of administration, each month is considered to have thirty {30) days.

B. Residential
There is no minimum period of service for residential Customers. If a residential
Customer disconnects service prior to month end, charges will be prorated and the
residential Customer will be responsible for paying the prorated amount.

4.2.7 Priority of Establishment of Service

Appilications for service in a particular exchange will be completed in the chronological
order of their receipt to the extent practical and economical, and depending on the
availability of facilities.

Issue Date: Effective Date:
lssued under authority of the Public Utilities Commission of Ohio,
Dated In Case No. 14-390-TP-ACE
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1. GENERAL RULES AND REGULATIONS

4.3 FURNISHING OF SERVICE

4.3.1 Provision and Ownership of Service and Facilities

Service and facilities furnished by the Company on the premise of a Customer or
Authorized User are the property of the Company and are provided upon the
condition that such service and facilities, except as expressly provided in this
Tariff, must be installed, relocated, and maintained by the Company. Company
employees and agents may enter said premise at any reasonable hour to install, to
inspect, or to repair any part of the Company's facilities on the Customer’s
premise, or to remove such facilities which are no longer necessary for the
provision of service.

43.2 Company Facilities at Hazardous or Inaccessible Locations

A. Where service is to be established or maintained at a location that would
involve undue hazards or where accessibility is impracticable to employees
of the Company, the Company may refuse to furnish such service and /for
the Customer may be required to install and maintain the Company’s
facilities in a manner satisfactory to the Company. The Customer wili
reimburse the Company for any unusual costs involived.,

B. The Customer shall indemnify and hold the Company harmless from any
and all loss, claims, or damage by reason of the installation and
maintenance of such service and/or facilities.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohie,
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4. GENERAL RULES AND REGULATIONS

4.3 FURNISHING OF SERVICE

4.3.3 Protective Equipment

A. Protective equipment is required when a hazardous electrical environment is
present at Customer’s premise and when the estimated rise in ground potential is
sufficient to cause damage to Company facilities or to endanger the safety of the
Company’s employees or Customers. The Customer must provide the protective
equipment subject to Company specifications.

B. Other special protective equipment and/or neutralizing transformers, isolating
transformers, drain coils for use in providing service to Customer’s premise where
there are high ground potentials, even though not required, may be provided by the
Customer, subject to specifications.

C. All equipment connected to the Company’s facilities and the telecommunications
neiwork shall meet the provisions of Part 68 of the Federal Communications
Commission’s Rules and Regulations.

{ssue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohig,
Dated In Case No. 14-390-TP-ACE
. Timothy Wotring, Vice President
Digital Connections, Inc.
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4. GENERAL RULES AND REGULATIONS
4.3 FURNISHING OF SERVICE

4.3.4 installation, Maintenance, and Repair of Facilities

A. All ordinary expense of installation, maintenance, and repairs of Company equipment
and facilities, unless otherwise specified in the Tariff, is borne by the Company. Where
special conditions or requirement of the Custamer involve unusual construction or
installation costs, the Customer may be required to pay reasonable proportion of costs.
In case of damage, loss, theft, or destruction of any of the Company’s property due to
the negiigence or willful act of the Customer or other persons authorized to use the
service and not due to ordinary wear and tear, the Customer shall be required to pay
the actual expense incurred by the Company in connection with replacement of the
property or the expense incurred in restoring it to its original condition.

B. The Customer shall not install, disconnect, rearrange, remove, or attempt to repair any
facilities owned and furnished by the Company or permit others to do so, except upon
the written consent of the Company or as otherwise specified in the Company

. applicable Tariffs. The Company shall have the right to charge the Customer for losses

experienced as a resuits of unauthorized tampering.

C. The Customer may be billed the applicable Minimum Service Charge for each service call
to the Customer’s premise where off-hook condition is found. The Minimum Service
Charge will be the minimum premise visit charge as listed in 5.3 (B.1) of this tariff.

4.3.5 Work Performed Qutside Regular Work Hours

The rates and charges specified in this Tariff contemplate that all work in connections with
furnishing or rearranging service will be performed during regular working hours. Whenever
a Customer requests that work necessarily required in the furnishing or arranging of his
service be performed outside the Company’s regular working hours, or that work already
started should be interrupted, the Customer may be required to pay the amount of
additional cost the Company incurs as a result of the Customer’s special requirements, in
additional to the other rates and charges specified in this Tariff.

Issue Date: Effective Date:
Issued under autharity of the Public Utilities Commission of Ohio,
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4, GENERAL RULES AND REGULATIONS

4.4 LUSE Of SERVICE AND FACILITIES
4,41  Use of Service

A. The Company may refuse to install or may terminate a Custometr’s service if it is located
on premise of a public or semi-public nature or in a business establishment, where the
public in general or patrons of the Customer may make use of the service.

B. Service provided by the Company may not be resold by Customer or used in any manner
for which the Customer receive compensation form the user except as provided herein:

1. Access services provided pursuant to Interstate or Intrastate Access
Service Tariffs the Company issues or concurs in.

2. Services provided to hotels, motels, hospitals, and celiular and paging
Customer when such services are resold to guest, patients or
Customers.

€. The Customer is responsible for payment of all charges of the Company for all services
ordered by the Customer, including those that are shared or resold as provided her

4.42 Accessories provided by the Customer

To Equipment, accessory, apparatus, circuit or device shall be attached to or connected with
the Company facilities except as provided in this Tariff. In case any such unauthorized
attachment or connection is made, the Company shall have the right to remove or
disconnectedd the same, to suspend service during the continuance of said attachment or
connection or to disconnect service. The Customer shall be held responsible for the cost of
n any impairment of service caused by the use of such attachments or connections and shall
be billed for each service call made to his/her premises because of the use of such
attachments or connections.

Issue Date: Effective Date:
tssued under authority of the Public Utilities Commission of Chio,
Dated In Case Ne. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, Inc.
452 Casteel Road
Bruceton Mills, WV 26525




Digital Connections, Inc. dba Digital Connections of Ohio, Inc. P.U.C.0. Local Tariff No.1

Revised Page 35

4. GENERAL RULES AND REGULATIONS

4.4 USE OF SERVICE AND FACILITIES (Cont’d)
443 Limit on Communication

The Company reserves the right to limit the length of communications when necessary
due to a shortage of facilities caused by emergency conditions.

4.4.4 Unlawful, Abusive, or Fraudulent Use of Service

A. The service is furnished subject to the condition that it will not be used for any
uniawful purpose. Service will be discontinued, after proper written notice, if any
law enforcement agency, acting within its apparent jurisdiction, advises in writing
that such service is being used in violation of law. The Company will refuse to
furnish service when it had reasonable grounds to believe that such service will be
used in violation of law. The Cempany shall in no event be liable for any damage
resulting from any action taken ar threatened pursuant to this Section.

B. The Company may suspend or terminate telephone service, upon proper notice, to
any person(s}, firm or corporation who: uses or permits the use of foul, abusive,
obscene or profane language over the facilities furnished by the Company; or
impersonates or permits impersonation of any other individual with fraudulent or
malicious intent; or uses or permits their telephone to be used to make calls
whether anonymous or otherwise in any manner which could reasonably be
expected to frighten, abuse, torment, or harass another; or uses the service in such
a manner as to interfere in any way with the service of others.

Issue Date: Effective Date:
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4. GENERAL RULES AND REGULATIONS

4.5  DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE

4.5.1 Restoration of Service

A. For restoration of 2 Customer’s Telecommunications service when service has been
disconnected the following conditions are applicable Service Charges are discussed
in Section 5 of this Tariff.

B. If the Customer’s service has been terminated the Customer must reapply for
telephone service as a new applicant before having service restored. Such
application will be subject to applicable Service Charges.

Issue Date: Effective Date:
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4. GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS
4.6.1 General

A. The Company will maintain a current set of maps showing the physical iocations of
its facilities and telephone exchange locations. Each central location will have
available up-to-date maps or records of its immediate are, with such other
information as may be necessary to enable the Company to advise applicants and
others entitied to the information, as to the facilities available for serving that
locality.

B. Upon request for service by an Applicant or upon request for transfer of service by a
Customer, the Company shall inform the Applicant or Customer of the Company’s
iowest priced alternatives available at the Customer’s location. The Company shall
provide this information heginning with the lowest priced alternative and giving full
consideration to applicable service or equipment options and Installation Charges.

C. The Company will post a notice in a conspicuous place in each business office of the
Company where application for service are received informing the public that copies
of the rate schedules and rules relating to the services of the Company, as filed with
the Commission, are available for inspection.

D. The Company will provide to all new telephone Customers, at the time service is
initiated, @ pamphlet or information packet advising the Applicant of his/her rights
as a Customer. This information shall inform the Customer concerning their right to
request information relating to rates and services: bill payment policies; regulations
in regard to termination of service; billing disputes; information about alternative
payment plans; recannection of service after involuntary termination; Customer
complaints; supervisory review by the Company and registering a complaint with
the Commission; Company business office hours, address and telephone numbers;
deposits; statement of nondiscrimination; and availability of any special services
such as readers or notices in Braille, as well as the telephone number of the
teletypewriter for the deaf at the Commission.

Issue Date: Effective Date:
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4. GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont’d)

4.6.2 Disputed Bills

A. Inthe event of a dispute between a Customer and Company regarding any bill
for utility service, the Company shall forthwith make such investigation as shall
be required by the particular case, and report the resutt thereof to the Customer
and, in the event the dispute is not resolved, shall inform the Customer of the
complaint procedures of the Commission.

B. ACustomer’s service shall not be subject to discontinuances for nonpayment of
that portion of a bill under dispute pending the completion of the determination
of the dispute. The Customer is obligated to pay any hillings not disputed,
Undisputed amounts are subject to discontinuance of service.

C. Any Customer or applicant for service requesting the opportunity to dispute any
action or determination of the Company under the Customer service rules as set
out in the Company’s Tariff shall be given an opportunity for a supervisory
review immediately foliowing the Customer’s request for such review,
arrangements for the review shall be made for the earliest possible date. Service

. shall not be disconnected pending completion of the review. If the Customer
chooses not to participate in such review or to make arrangement for such
review to take place within thirty (30) days after requesting it, the Company may
disconnect service; providing notice has been issued under standard disconnect
procedures. Any Customer who is dissatisfied with the review by the Company
will be informed of their right to file a complaint and/or request a hearing hefore
the Commission. The resuits of the supervisory review must be provided in
writing to the Customer within ten (10} days of the review, if requested.

tssue Date: Effective Date:
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4. GENERAL RULES AND REGULATIONS

4.7  LIABILITY OF THE COMPANY
4.7.1 Service Irregularities

The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors, or defects in transmission, or failure or defects in facilities
furnished by the Company, occurring in the course of furnishing service or other
facilities and not caused by the negligence of the Company in failing to exercise
reasonable supervision or to maintain proper standards of maintenance and opetation,
shall in no event exceed an amount of equivalent to the proportionate Local Service
Charge to the Customer for the period of service during which such service irregularities
occur and continue.

However, any such mistakes, omissions, interruptions, defays, errors or defects in
transmission, or failure or defects in facilities furnished by the Company, which are
caused or contributed to by the negligence or willful act of the Customer, Authorized
User, or Joint User or which arise from the use of Customer provided premise
equipment shall not result in the impasition of any liability whatsoever upon the
Company.

4.7.2 Use of Facilities of Other Connecting Carriers

When suitable arrangements can be made, facilities of other connecting carriers may be
used in conjunction with the Company’s facilities in establishing connections to points
not reached by those facilities. Neither this Company not any conneciing carrier
participating in a service shall be liable for any act or omission of any other Company or
companies furnishing a portion of such service.

4.7.3 Indemnifying Agreement

The Company shall be indemnified and saved harmless by the Customer against: claims
for libei, siander, or the infringement of copyright arising directly or indirectly from the
material transmitted over Company facilities or the use thereof.
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4. GENERAL RULES AND REGULATIONS

4.7  LIABILITY OF THE COMPANY (Cont'd)
4.7.4 Defacement of Premise

The Company is not liable for any defacement or damage to the premise of a Customer
rasulting from the furnishing of service or the installation, attachment, or removal of the
facilities furnished by the Company on such premise unless such damage is created by
the company’s negligence or intentional actions.

4.8 |DIVIDUAL CASE BASIS {ICB) ARRANGEMENTS

4.8.1 General

Arrangements will be developed on a case-by-case basis in response to bonfire requests
from a Customer or Applicant to develop a competitive bid for a service offered under
this Tariff. Rates quoted in response to such competitive request maybe different than
those specified for the services in this Tariff. 1CB rates will be offered to the Customer
or Applicant in writing and on a non-discriminatory basis. ICB rates and/or contracts will
. be filed with the Commission.

4.9 APPLICATION OF RATES
491 Charges Based on Duration of Use

Where charges for a service are based on duration of use, i.e. the duration of the
telephane call, the call will be measures in terms of initial and additional increments. All
fractions of an increment will be rounded to the next whole increment. “Ring-busy” and
“ring-no-answer” calls will not knowingly be charged to the Customer. Timing begins at
the staring event and ends at terminating event, unless specified otherwise. Time
between the starting event and the terminating event is the call duration. The starting
event occurs when the company’s terminal experiences and “incoming Signaling
Protocol Successful”, i.e. upon the seizure of and inbound trunk. The terminating event
occurs when the Company's terminal receives a signal from the LEC that either the
calling party or the called party has hung up.
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4, GENERAL RULES AND REGULATIONS

4.9  APPLICATION OF RATES (Cont'd)

4.9.2 Charges Based on Distance

Where charges for a service are based on distance the distance the two points will be
measured in airline miles. Airline miles will be calculated as follows:

A. Obtain the Vertical (V) and Horizontal {H) coordinates assigned to each
point.

B. Obtain the difference between the “v” coordinates and the difference
between the “H” coordinates.

C. Square each difference obtained in step B above

D. Add the square of the “V” difference and “H” difference obtained in step C
above.

E. Divided the number obtained in Step D by ten (10}. Round to the next
whole number.

F. Obtain the square root of the whole number cbtained in Step E above.
Round to the next higher whole number. This is the airfine mileage.

G. The formula for airline mileage calculation is:

V-V +(H-H)
10
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5. SERVICE CHARGE

5.1 DEFINITIONS
5.1.1 Account

A Customer’s record relating to his/her service or eguipment billed to a telephone
number. Service may be located on one {1} or more premises as long as it is part of
his/her main telephone system and billed to the main telephone number.

5.1.2 Service Order Charge
A. Service Order Charge

The Company’s charge associated with the receipt, recording and processing of
information in connection with a Customer’s or Applicant’s request for service
to be provided to the same account, at the same time and on the same premise
or cantinuous property.

C. Customer Premise Visit Charge

The Company’s charge associated with a trip to the Customer/Applicant’s
premise to comply with the Customer/Applicant’s request to establish service.
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5. SERVICE CHARGE

5.2 APPLICATION OF CHARGES

5.2.1 General

A. Service Charges are in addition to other rates and charges normaliy applied under
this Tariff, and are applicable for all services furnished to the Customer as indicated
throughout,

B. The Service Charges specified in this Tariff are intended to cover costs incurred by
the Company to establish, add to, or to rearrange service as requested by the
Customer,

C. The Service Charges in this Section are applicable to work performed during normal
working hours, on days of the week other than weekends or holidays. If the
Customer requests that work be performed at hours outside of the normal business
hours {9:00 a.m. to 5:00 p.m.} or business week (Monday-Friday), or interrupts work
once begun, an additional charge applies based on the additional costs incurred by
the Company.

D. Exceptas otherwise provided in this Section, all changes in location of Custometr’s
equipment or service from one (1) premise to another are treated as new service
connections and the appropriate Service Charges wil! be applied.

E. Payment of Service Charges may be required at the time of application for service,
or upon presentation of a bill.
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5. SERVICE CHARGE

5.2 APPLICATION OF CHARGES {Cont'd)
5.2.1 General (Cont’d)
F. Service Charges are not applicable for:

1. Moves or changes required for normal maintenance and repair of the
Company’s Service.

2. Change or carrection in billing name or address when there is not a
change in responsibility and no connection, disconnection, move or
change in the service.

3. Anupgrade or regrade of service for Company reasons.

The connection of telephone sets or other terminal equipment when no
line connection or central office access work is required.

5. Telephone number changes for Company reasons.

6. When existing Customer disconnect their Local Exchanges Access
Service

7. Implementing a toll blocking service requested either at the time the
telephone service is established at a new number or within sixty (60}
days of the establishment of the service.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, Inc.
452 Casteel Road
Bruceton Mills, WV 26525




o

Digital Connections, Inc. dba Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No.1

5. SERVICE CHARGE

Revised Page 45

5.2  APPLICATION OF CHARGES {Cont’d)

5.2.2

Issue Date:

Specific Application of Service Charges
A. Service Order Charges

1. Service Order Charges are applicable:

For requests to establish an account for initial connection of service.
For connection of additional local exchange access lines, private
lines or detached access lines to an established.

For changes and transfer of service involving a change in name and
responsibility, except in the case of a surviving spouse who has
established service.

For restoration of service disconnected for non-payment of
telephone bilis.

For subsequent requests for service, for restoration of service at the
Customer’s request, and for requests for change in class or grade of
service.

For service ordered while that Customer has a pending service order
and which requests services that cannot be included on the pending
service order.

For additions, moves or changes of lines in the same building or in
different buildings on the same premise.

For each telephone number changed at the Customer’s request,
including number changes to provide trunk hunting. No charge is
applicable for 2 number change initiated by the Company.

For changes to a directory listing if a Customer requests this change
more than once in a calendar year.

When two (2) or more segments of a local private line of detached
access line are bridged in the central office. In this event, a Service
Order Charge will apply for each segment of the affected line,

Effective Date:
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5. SERVICE CHARGE

5.2  APPLICATION OF CHARGES (Cont’d)

5.2.2

Specific Application of Charges (Cont'd)
B. Customer Premise Visit Charge

1. A Premise Visit Charge is applicable when a trip to the Customer's premise is
required to complete work requested by a Customer, as shown on the
related Service Order.

2. Only one (1} First Quarter Hour Premise Visit Charge will apply in connection
with the same service order.

3. A Premise Visit Charge is not applicable to complete disconnection of
service or a change in service or facilities by the Company.

5.3 TERMINATION CHARGE

5.3.1

General

When a Customer cancels an order for service prior to the in-service date of the order,
the Customer will be responsibie for the service ordering charge as specified in Section
5.6(A)(1). In addition, the Customer will be responsible for any specialized engineering
costs incurred up to the order cancellation date. Specialized engineering costs are
accessed only when unusual and non-customary circumstances are involved with be
made aware of such costs prior to the ordering of service. If a Customer terminates
services prior to the expiration of a contract, the Customer will be responsibie for
charges within the minimum contract period or the rules of the Fresh Look Provision.

5.4 RESTORATION OF SERVICE CHARGE

54.1

Issue Date:

General

When service is temporarily suspended for non-payment of charges, the service will be
restored upon payment of past-due charges and Restoration of Service Charge will be
applied. Payment of the service charge is not required prior to the reconnections of
service; however; all past-due charges must be paid prior to the reconnection. Ifa
premise visit is necessary, additional charges as listed in 5.6 (B) will apply.
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5. SERVICE CHARGE

5.5  SCHEDULE OF SERVICE CHARGES

A, Service Ordering Charge:
1. For a service order associated
With single line new service
2. For a service order associated with multi
line/key/or PBX Trunk
3. Change of Service
Single Line Service

B. Premise Visit Charge
1. For premise visit associated with a Customer
request.
First Quarter Hour

Additional Quarter Hours
C. Record Order Charge

D. Directory Service Crder Charge
Single Line Service

E. Returned Check Charge, per occurrence

F. Restoration of Service Charge
Single Line Service

Issue Date:

Issued under authority of the Public Utilities Commission of Ohio,
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Business

562.85 octual
$75.00 max
$49.35

$31.15

$25.00
$10.00
$17.90

59.80 actual
$25.00 actuel
$35.00 mox

53 3.55 octual
540.00 max
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Residence

Reserved for Future
Use

Reserved for Future
Use

Reserved for Future
Use

Reserved for Future
Use
Reserved for Future
Use
Reserved for Future
Uise

Reserved for Future
Uise
Reserved for Future
Use
Reserved for Future
Use

Reserved for Future
Use
Reserved for Future
Use
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5. SERVICE CHARGE

5.6  SCHEDULE OF SERVICE CHARGES

A. Service Ordering Charge:
1. For a service arder associated
With single line new service
2. For a service order associated with multi
line/key/or PBX Trunk
3. Change of Service
Single Line Service

B. Premise Visit Charge
1. For premise visit associated with a Customer
request.
First Quarter Hour

Additional Quarter Hours
C. Record Order Charge

D. Directory Service Order Charge
Single Line Service

E. Returned Check Charge, per occurrence

F. Restoration of Service Charge
Single Line Service

Issue Date:
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533 .55 actuat
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Resjidence

Reserved for Future
Use

Reserved for Future
Use

Reserved for Future
Use

Reserved for Future
Use
Reserved for Future
Use
Reserved for Future
Use

Reserved for Future
Use
Reserved for Future
Use

Reserved for Future
Use

Effective Date:

Dated In Case No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, Inc.
452 Casteel Road
Bruceton Mills, WV 26525




Digital Connections, Inc. dba Digital Connections of Qhio, Inc. P.U.C.0. Local Tariff No.1

. Revised Page 49

6. LOCAL EXCHANGE SERVICE

6.1 LOCAL EXCHANGE RATES
6.1.1 General

Local Exchange Service is provided by means of station, wire, switching and other
facilities, plant and equipment to enable the establishment of telephone
communication between statins in the same or different serving area at monthly rates
as set forth on the Rate Sheet. The facilities, plant and equipment used to provide Local
Exchange Service are also used in the furnishing of toll telephone services at rates
applicable for such services.

Basic Service provides a Customer with a single, voice grade dial tone that allows
unlimited local calls for one (1) flat monthly rate. Basic Service is provided with touch-
tone as a standard feature. Basic Service is available with the features described in
Section 8. The features are available individually or packaged in groups.

6.1.2 Base Rates — Business

. Non-Recurring Monthily
Single Line Service $62.85 522.75

*End User Access and E911 charges are in addition to the base rates for local service.
There rates are specified in Section 6.3 and 6.4 fallowing.

6.1.3 Base Rates — Residential

Non-Recurring Monthly
Single Line Service Reserved for Future Use

6.1.4 Subscriber Line Fee

A monthly surcharge will be assessed on each of the following services: Each residential
voice line, business voice line, PBX trunk, Centrex lines, and BRI ISDN. Where business
lines exist on a channelized facility a subscriber line fee will be assessed on each line up
to five lines.

Residential and Single Line Business $6.50 — Per Month

Issue Date: Effective Date:
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6. LOCAL EXCHANGE SERVICE

6.2 VERIFICATION AND EMERGENCY INTERRUPT SERVICE

6.2.1 General

A, Verification

1. The Company furnishes Verification Service for the purpose of aiding
Customers with legitimate call completion problems. Upon reguest the
operator will verify and provide the line status condition of a local Customer
fine.

2. A Customer —originated request for verification of a local number other than
an emergency agency number is a chargeable verification request. No
charge applies if the line is out of order.

B. Emergency Interrupt Service

1. The Company furnishes Emergency Interrupt Service when a Customer who
has originated a verification request to a line which has been found to be
busy informs the operator that an urgent or emergency situation exists and
requests that the operator have the busy line cleared.

2. A Customer-originated reguest for emergency interrupt to a local number
other than an emergency agency number is a chargeable Emergency
Interrupt Service.

3. The Customer shall indemnify and save the Company harmless against all
claims that may arise from either party to the interrupted call or any person.

Issue Date: Effective Date:
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6. LOCAL EXCHANGE SERVICE

6.2 VERIFICATION AND EMERGENCY INTERRUPT SERVICE (Cont’d)
6.2.2 Rates

A. No charge will apply if the requesting Customer states that the call is to or from
an official public emergency agency. An official public emergency agency is
defined as a government defined as a government agency which is operated by
the federal, state or local government, and had the capability and legal
authority to provide prompt and direct aid to the public in emergency
situations. Such agencies include the local police, state police, fire department,
etc.

B. Charges may not be billed on a collect basis or on a third number basis to the
number being verified or interrupted.

C. If the number verified is not in use, or as a result of the interrupt the lien is
cleared, and, at the calling party’s request the operator completes the call, then
charges for Operator Assisted Local Calls as defined in Section 8 of this Tariff
will apply. The operator assist charge will apply in addition to the Verification
and Emergency Interrupt Charges.

Charge
1. Residential Verification Request, each Reserved for Future Use
Business Verification Request, each 51.20
2. Residential Emergency Interrupt Request, each  Reserved for Future Uise
Business Emergency Interrupt Reguest, each $1.30

6.3  E911 SERVICE

Enhanced 911 Service {(E911) is a telephone exchange communication service whereby a Pubiic
Safety Answering Point (PSAP) may receive telephone calls dialed 10 the telephone number 911,
A monthly charge applies per line or trunk for provision of E911 in counties equipped with E911
service. The charges for E911 are in addition to the base rates for local service as defined in
Section 6.1.2 and are dependent upon the location.

lssue Date: Effective Date:
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7. MISCELLANEOUS SERVICE ARRANGEMENTS

7.1 LOCAL OPERATOR SERVICE

7.1.1 Operator Assisted Charges
A. All types of Local Exchange Service have local calling areas as specified in Section 6 of
this Tariff which are the areas that can be called on a flat rate basis {no charge for
individual calls) or on a local coin call rate basis.

B. Localdial call: The call must be dialed and completed without the assistance of an
operator and must be billed to the originating telephone when a charge is applicable.

C. Operator assisted: The Customer places the call without dialing the designated
number, although the capability to do it himself exists. The Customer will dial “0” for
local calls and then requests the operator to dial to a called station or person.

D. Service Charges do not apply for the following Operator Assisted Local Calls:
1. Calls to designed Company numbers for official telephone business;
2. Emergency calls to recognizable authorized civil agencies; or
3. Those cases where an operator provides assistance to:
a. Re-established a call that has been interrupted after the calling
number has been reached;
k. Reach the calling telephone number where Company-provided
facility problems prevent Customer dial compietion; or

c. Place a sent-paid call for a calling party who identifies himself/herself
as being handicapped and unable to dial the call because of his/her

handicap.
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7. MISCELLANEOUS SERVICE ARRANGEMENTS

7.1 LOCAL OPERATOR SERVICE (Cont'd)
7.1.2  Rates and Charges

The following Service Charges for operator assisted local calls apply in addition to the
local dial rate applicable.

1.  Station-to-Station automated calling card calls. Station-to-5tation refers to calls
other than person to person, calls billed collect or to a third party number, and non-
Customer-dialed credit card calls.

Each Call 5.50

2. Station-to-Station Customer dialed calls. Station-to-Station refers to calls other than
person to person, calls billed collect or to a third party number, and non-Customer-
dialed credit card calls.

Each Call $1.25

3. Station-to-Station operator assisted calls. Station-to-Station refers to calls other
than person to person, calls billed collect or to a third party number, and non-
Customer-dialed credit card calls.

Each Call 51.10

4, Third party billed operator assisted calls, Third party billed refers to calls billed to
another third party with the assistance of the operator.

Each Call 51.50

5. Person-to-person operator assisted local calls. These calls are completed with the
assistance of an operator to a particular person, rather than a station, department,
or PBX extension. The person is specified by the calling party. Calls may be billed to
the calling station, collect or third party numbers.

Each Call 53.00
Issue Date: Effective Date:
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7.2 EMERGENCY NUMBER SERVICE

General

The Company will provide a universal centrai office number, 911, for the use of
emergency service bureaus engaged in assisting local governments to protect the safety

and property of the general public. No charge applies to the calling party for calls to the
911 number.
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES

8.1 CONNECTION ON CUSTOMER PREMISE

811 General

Terminal equipment, inside wiring and/or communications systems may be connected
at the Customer’s premise to facilities furnished by the Company for
telecommunications services, subject to the conditions and rates set forth in this Section
and as otherwise provided in these Tariffs.

8.1.2 Responsibility of the Company

A. The Company shall not be responsible for the installation, operation or maintenance
of any Customer-provided terminal equipment, inside wiring or communication
system. Telecommunication Services are not represented as adapted to the use of
all types of terminal equipment or communication systems. Where terminal
equipment or communication systems are used with Telecommunications Services
and to the design, maintenance and operation of service components in a manner
proper for such service. Subject to this responsibility, the Company shall not be
responsible for {1) the through transmission of signals generated by the terminal
equipment or communications systems or for the guality of, or defects in such
transmission, (2) the reception of signals by terminal equipment or communication
systems, or (3) address signaling where such signaling is performed by signaling
equipment.

B. Atthe Customer’s request the Company will provide information concerning
interface parameters, including the number of ringers that may be connected to a
particular telephone line, needed to permit terminal equipment to operate in a
manner compatible with Telecommunication Services.

C. The Company may make changes in its Telecommunications Service equipment,
operations or procedures, where such action is not inconsistent with Part 68 of the
FCC rules. If such changes can be reascnable expected to render any Customer’s
terminal equipment incompatible with Telecommunication Service, require
modification or alteration of such premises equipment, or otherwise materially
affect its use or performance, the Customer will be given adequate notice at least
{30} days in advance, in writing, to aliow the Customer an opportunity to maintain
uninterrupted service.
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES

8.1 CONNECTION ON CUSTOMER PREMISE {Cont’d}
8.1.2 Responsibility of the Company (Cont'd)

The Company shall not be respensible to the Customer if such changes, which are not
inconsistent with Part 68 of the FCC Rules and Regulations, render the Customer-
provided terminal equipment, protective circuitry, or communications systems obsolete
or require modification or alteration of such equipment.

8.1.3 Liability of the Company
A. The Company will not be responsible for any loss, damage or any impairment of
failure of service arising from, or in conneaction with the use of terminal equipment,

B. The Company will not be liable for damages arising out of injuries to persons or
property caused by the Customer-provided terminal equipment from voltages or
currents transmitted over the facilities of the Company.

8.1.4 Responsibility of the Customer

A. Upon request of the Customer, the Customer shall give proper notice of intention to

, the Company when connection of terminal equipment or protective circuitry is made.

The Customer also shall provide to the Company the line(s) to which such connection
is to be made, the FCC Registration Number and the Ringer Equivalence of the
registered terminal equipment or registered protective circuitry, so as to comply with
the FCC Rules Regulations.

B. The operating characteristics of Customer-provided terminal equipment, inside
wiring or communications systems shall be such as to not interfere with any of these
services offered by the Company, and shall canform to the network protection
criteria set forth in this Section. In addition, terminal equipment and facilities shall be
operated within the limits set forth below:

a. The safety of Company employees or the public cannot be endangered.

b. Operation of the equipment and facilities cannot damage, require change in,
or alteration of, the equipment or other facilities of the Company.

¢. No interference with the proper functioning of Company equipment or
facilities.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated In Case No. 14-390-TP-ACE
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES

8.1 CONNECTION ON CUSTOMER PREMISE (Cont'd}

8.1.4 Responsibility of the Customer {Cont’'d)

d. The operation of the equipment and facilities cannot impair the operation of
the Company’s facilities or otherwise injure the public in its use of the
Company’s services.

C. Upon suitable notification to the Customer, the Company may make such tests and
inspection as may be necessary to determine that the above requirements are heing
fulfilled in connection with the installation operation and maintenance of Customer-
owned facilities or equipment. The Company may interrupt the connection if at any
time such action should become necessary in order to protect any of its services
because of departure from these requirements.

D. Upon notice from the Company that the terminal equipment of the Customer is
causing or is likely to cause hazard or interference, the Customer shall make such
changes as may be necessary to remove or prevent such hazard or interference, and
shall confirm in writing to the Company within ten (10} days following receipt of
notice from the Company that such changes have been made. When immediate
action is required to protect the Company’s facilities from hazards caused by terminal
equipment, the Company may immediately take such action as is necessary without
prior notice to the Customer. As soon as possible after such action is taken the
Company will inform the Customer of the nature of the hazard and the type of
remedial action taken. Failure of the Customer to remove the hazard or make
remedial changes in the terminal equipment or to give the required written
confirmation to the company shall result in suspension the Customer’s service until
such time as the Customer complies with the provisions of this Tariff.

E. The Customerindemnifies and saves the Cornpany harmless against claims for
infringements of patents arising from combining terminal equipment used in
connections with facilities of the Company.

8.1.5 Conhnection at Hazardous or inaccessible Locations

Terminal equipment and facilities which serve a location which the Company considers

impractical to serve because of hazard or inaccessibiiity may be used or connected with

facilities of the Company of Telecommunications Service through connecting equipment
furnished by the Company.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES

81 CONNECTION ON CUSTOMER PREMISE (Cont’d)

8.1.6 Connections of Registered Equipment
A. Registered Terminal Equipment, Registered Protective Circuitry and Registered
Communication Systems.

Registered terminal equipment, protective circuitry, and communication systems
may be directly connected at the Customer’s premise to the telecommunications
network, subject to Part 68 of the FCC Rules, and provisions of this Tariff.

1. All combinations of registered equipment and associated non-registered
terminal equipment {including but not limited to wiring} shall be
instalied, operated and maintained so that the requirement of Part 68 of
the FCC Rutes are continually satisfied. The Company may discontinue
service or impose other remedies as provided for in Part 68 for failure to
comply with these provisions.

. B. Premise Wiring Associated With Registered Communications System

2. Protected premise wiring requiring acceptance testing for imbalance is
premise wiring which is electrically behind registered equipment, system
components or circuitry which assure that electrical contact between
the wiring and commercial power wiring will not result in hazardous
voltages to the Company’s facilities.

3. Unprotected premise wiring is all other premise wiring. Customers who
intend to connect premise wiring other than fully-protected premise
wiring to the telephone network shall give advance notice to the
Company and comply with the procedures specified in Part 68 of the FCC
Rules, or as otherwise autheorized by the FCC.

issue Date: Effective Date;
Issued under authority of the Public Utilities Commission of Ohio,
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES

8.1 CONNECTION ON CUSTOMER PREMISE (Cont'd)

28.1.7 Connections of Registered Equipment (Cont’d)

4. The Company may invoke extraordinary procedures as specified in Part
68 of the FCC Rules where ane or more of the following condition are

present:

2. Information provided in the instaltation supervisor’s affidavit
gives reason to believe that a violation of Part 68 is likely.

b. A failure has occurred during acceptance testing for imbalance;
or

¢.  Harm had occurred and there is reason to believe that this harm
was a result of wiring operations performed under Part 68.

5. In addition, the Company may monitor or participate in acceptance
testing for imbalance or may inspect other than fully protected premises
wiring installation as set forth in Part 68 of the FCC Rules.

C. Connections Involving National Defense and Security
In certain cases, Part 68 of the FCC Rules permits the connection so unregistered
ferminal eguipment or communications systems 1o the telecermmunications
network provided that the Secretary of Defense, the head of any other
governmental department (having requisite FCC approval), or their authorized
representative certifies in writing to the Company that:

1. The connection is required in the interest of national defense and
security;

2. The equipment to be connected either complies with technical
requirements of Part 68 or will not cause harm to the
telecommunications network or Company employees; and

3. The work is supervised by an installation supervisor who meets the
gualification stated in Part 68,

issue Date: Effective Date:
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES

B.2 SERVICE CHARGES

8.2.1

8.2.2

8.23

Issue Date:

Failure of Acceptance Tests

If the premise wiring of communication systems fails acceptance tests monitored by, or
participated in by, the Company as provided in Section 68.215 of the FCC’'s code and/or
if the wiring has caused harm to the network, the Customer shali agree to pay the
Company an amount based on the costs of activities performed by its employees.

Line Conditioning or Treatment

Should a Customer’s line require treatment or conditioning other than that which would
normally be required to operate a local loop because of the connection of Customer
premise equipment or transmission of data, the Customer will be required to bear the
cost that exceeds normal engineering standards for local loops. The cost will be
determinad on an individual cost basis.

Damages to Facilities

Customers providing their own premises equipment shall reimburse the Company for the
cost of damages or changes requested by the Customer to facilities or equipment of the
Company, caused by the negligence or willful act of the Customer or resulting from
improper use of Company facilities, or due to the malfunction of any facilities or
equipment provided by other than the Company.

Effective Date:
Issuad under authority of the Public Utilities Commission of Ohio,
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CONCURRING CARRIERS

None

CONNECTING CARRIERS

None

OTHER PARTICIPATDNG CARRIERS

Nonz
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SECTION 1 - GENERAL REGULATIONS

1.1 APPLICATION OF TARIFF

This Tariff conrains reguiations, tates and charges appilicabie 1o the provisior of access services by
Digital Connections, Inc. d/o/z Digital Comeciions of Ohio, Inc. to Costomers.

The provision of service by the Company as set forth in this TarifT doss not constitate a joint
undertaking with the Customer for the furnishing of any service.

Issue Daie; Effecnve Dars:
Issued under authority of the Public Usilities Commissior of Ohig,
Dated in Case Ng.

Timothy Wotring, Vice President _
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SECTION 1 - GENERAL REGULATIONS

1.2 DEFINITIONS

ACCESS CODE - Denotes 2 uniform code assigned by the Company 10 an individual Customer. The code
s the form 1010000, 950-0000K,, or 950- 12050

ACCESS MINUTES - Denotes that usage of exchange facilinies in inmastate service for the purpose of
caloulating charpeable usags.

ACCESS TANDEM - A switching svstem that provides 2 traffic concentration and distrioution function for
originaiing or terminating raffic berween end offices and 2 Customer's promises,

ANSWER SUPERVISION - The transmission of the switch trunk equipment supervisory stgnal (off-hook or
on-hook) to the Cusiomer's point of ierminstion as an indication thei the called party has zmswered or
disconnected.

CALL - A Customer atternpt for which the complete address code is provided to the service end office.

CARRIER OR COMMON CARRIER - Any individuel, parmership, association, corporation or other eatity
engaged in intrastate comrmmication for hire by wire or radio berween two or mors exchanges.

CENTRAL OFFICE - A iocal Company switching system where exchange service customer stafion loaps are
terminated for purposes of merconnection to s2ch other and 1o mmks.

CHANNEL - A communications pain betwesn Iwo or more points of fernsnation.

COMMUNICATIONS SYSTEM - Denows chennels and other facilities which are capable of
communizations between terminal equipment provided by other than the Company.

COMPANY - Digital Comnnections, Inc, d/b/a Digital Commecrions of Ohio, Inc.

1asue Date; Effecnive Date:
Issued under suthority of the Pubiic Utilitt=s Commassion of Ohio,
Darted in Case No.
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SECTION ] - GENERAL REGUILATIONS, (Cont’d)
1.2 DEFINITIONS, (Comt'd)

CUSTOMER - Any individual, parmership, association, corporation or other entiry which subscribes 1o the
services offered under this Tariff, mciuding both nterexchange Carriers anc End Users.

CUSTOMER DESIGNATED PREMISES - The premuses specified by the Customer fov iermination of
Access Servicss.

DUAL TONE MULTIFREQUENCY (DTMF) - Tone signaling, alsc nown 25 touch tons signaiing.

END OFFICE SWITCH - A Company switching system where exchange service customer station oops are
terminated for purposes of intercormection to each other and to trumis,

ENTRY SWITCH - First point of switching,

EXCHANGE - A group of lines in 2 unit generaliy smalier than 2 LATA eswblished by the Company for the
adminisration of communications servies m 2 specified ares, An Exchanve mey consist of one of more
cenwal offices together with the assosiated facilittes used in frnishing communications service within that
arsa.

EACILITIES - Denotes any cabie, poies, conduit, camier equipment, wire center distibution: frames, cental
office switching equipment, ets., utilized fo provide the service offered under this Tarif®

FIRST POINT OF SWITCHING - Tae first Commpany location at which switching oceirs on the terminating
peth of a call procsedmg from the Customer prremises to the terminating end office and, at the same time, the
last Company locaton zt which switchmg occurs on'the originating path of a call procesding from the
oripmating end offics 1o the Customer premises.

INTERSTATE COMMUNICATIONS - Any communications with that crosses over e state boundary.
Interstate Communications incledes intersiate and intermations] communications.

ssue Drate: Bffective Dar=:
igsued under authority of the Publie Utilittes Commission of Ohig,
Datad in Case No.
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SECTION 1 - GENERAL REGULATIONS, (Cont’d)

1.2 DEFINITIONS, (Contd}

INTRASTATE COMMUNICATIONS - Any communication which originates and terminates within the
same state and is subject o oversight by a2 state regulatory commuission as provided by the laws of the
state mmvolved.

LOCAL ACCESS AND TRANSPORT AREA (LATA} - A peographic area established for the provision

gnd administration of copmumications service, A LATA cncompasses designated exchangss, winch are
grouped to serve common social, economic and other purposes.

TOCAL CATLING AREA - A peographical ares, as defined in the Company's tocal or general exchange

 service Tariff in which an End User may compiste 2 call witheut incurring toll usage charges.

MESSAGE - A Message is & Call as defimed above,
OFF-HOOK - The active condition of Switched Aceess Service or a teiephone exchange ime,
ON-HOQK - The idie condition of Switched Access Service o & telephons exchange line,

ORIGINATING DIRECTION - The use of Switched Access Serviee for the originarion of calis from an
End User praroises to a carrier’s premises.

POINT OF TERMINATION - The point of demarcation within a customer-designated prernises at which
the Cormpany's Tesponsibility for the provision of access service ends. The point of demarcation is the
point of tterconnection between Company communications facilities and customer-provided facilites as
defined in Part 68 of the Federal Comrmmications Commuission’s Ruies and Repulations.

PREMISES - A building or buildings on contiguous property, not separated by 2 public highway or righi-
oi-way.

issue Date: ofieciive Date:
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SECTION 1 - GENERAL REGULATIONS, (Cont’d)
12 DEFINITIONS, (Cont'd)

RESELLER - Any costorner of an mitrastare telecommumications servics that is not & Carmier or Comrnon
Carrier, except that & Carrter shall be deemed to be & Reseller when such Carrer usss a
teiecommumications  service for adwmimistrative purposss, A persom or eniity thai offers
telecommumicatons service exclusively as 4 reseller shall be deemed fo be & Reseller if all resale
wansmissions offzred by such reselier originatz on the premisss of such reselier when makng such
service available to others, directly or indirectiy.

SERVING WIRE CENTER - The wirs center from which the Customer-designated premises normaily
obtains dial tone rom the Company.

SPECIAL ACCESS CIRCUIT - The phvsica! pathway for transmission of information berween a dedicated
originanmg pomt and a dedicated terndnating point.

TERMINATING DIRECTION - The use of Switched Access Service for the compietion of calls from a carmer’s
premises to an End User premises.

TRANSMISSION PATH - An electrical path capable of wansmitting signais within the ranpe of the service
offering. A transmission path is comprised of physical or derived fasiiities consisting of any form or
configuration of plant used in the telecommunications indusiry,

TRUNK - A cormmunications path cormecting two swiiching systems m 2 network, used in the =stablishment of
an end-to-end conmeciion.

TRUNE GROQUP . A set of mumics which are taflic engineered a5 2 unit for the esiablishment of connections
between switchmg syswems in which all of the comrmumications paths are interchangeable.

WIRE CENTER - A physical location in which one ¢r more centra) offices, used for the provision of sxchange
serviges, are located.

Tezne Dare: Effective Date:
Issued under authority of the Public Utilities Commission of Chic,
Drared in Case No.
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SECTION | - GENZRAL REGULATIONS, (Cont’d)

) 13 UNDERTAXING OF THE COMFPANY

j . The Company shall be responsible only for the installation, operation and maimenane: of service,
1 which it provides and doss not undertake 1o wansurit messages under this Tariff,

Services provided under this Tariff are provided 24 howrs a day, seven days per wesk, unless
» otherwise specified in applisable seotions of this Tariff

Issue Dats: Hifective Date:
issued under authoriry of the Public Utilities Commussion of Ohig,
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SECTION 2 - RULES AND REGULATIONS

2.1 USE OF FACILITIES AND SERVICE

11

Issue Date;

Use of Service

A

B)

D)

Service may be used for any lawful purpose by the Customer or by any =nd
User,

The Customer obtains no property right or interest in the use of any specific
type of facility, service, cquipmen:, number, process, or code. Al right,
fitle and interest to such items remzin, z all times, solely with the
Compzny.

Recording of telephone conversations of service provided by the Company
under this Tarifl is prohibited except as authorized by applicabie federal,
state and lozal laws.

Any service provided under this Tariff may be resold to or shared (jointly
used) with other persons at the Customer’s oprion. The Customsr remains
solely responsible for all use of service ordered by it or billed to its
account(s) pursnant to this Tariff, for determining who is anthorized to use
its gervice, and for promptiy notifying the Company of any unauthorized
use. The Customer may advige its ctistorners fhat 2 portion of its service is
provided by the Company, but the Customer shall not represent that the
Company joinfly partcipates with the Customer in the provision of the
service.
1 Service may be used for any lawful purpose by the Customer or by
any End User,

k2

The Customer cbtains nio property right or interest in the use of any
specific type of facility, service, equipment, number, process, or
code. All right tille and interest to such itams remain, at all times,
solely with the Company,

3. Recording of =lephone conversztions of service provided by the

Company under this Tariff is prohibited except as suthorized by
appiicabie federal, staie and local lawe.

Effective Date:

issued iméer authority of the Public Utlitier Corermission of Ohig,
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

2.1 USE OF FACILITIES AND SERVICE (Contd)

12

issue Date;

Limitations

A)

<

D)

&

Service is offered subject to the availability of the necessary facilitiss
andsor equipment and subject 1o the provisions of this Tariff, The Company
may decline appiications for service w or from a location where the
necessary facilities or equipmemt are not avsilable. The Company may
discontmue furmishing service in aceordance with fhe terms of this Tanff.

The Company reserves the rignt to disconfinue or Iimit service when
necessimted by conditions beyend its control (examples of these conditions
are more fully sel forth elsswhere in this Tariff), or when service is nsed in
viclation of provisions of this Tatiff or the law.

The Company doss not undertake to transmit messages, but offers the use
of ifs service when avatiable, end, as more fully sat forth elsewhere in this
Tariff, snall not b lidble for etrors in Tansmission or for failure to establish
comnections.

The Company reserves the right ro discontinue service, limit service, ar to
iopose Tequiremnents as required to meet changmg regulatory or stattory
rules and swndards, or whan such rules and standards have ap adverse
mazierial affect on the busimess or economic feasinility of providing service,
as derermuned by the Company in its reasonabie judgment.

The Company reserves the right w refuse an spoplication for service made
by & present or former Customer who is indebted to the Company for
service previously tendered purspant to this Tarifl until the indebtedness is
satisiied.

Effectve Draie:

Issued under authority of the Public Utilites Commussion of Ohia,

Diztad n Cass No.

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Milis, WV 26525
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2.1

SECTION 2 - RULES AND REGULATIONS, (Cont'd)

USE OF FACILITIES AND SERVICE (Cont'd)

213

2.14

Issue Dats:

Customer-Authorized Use

Any service provided under this Tariff may be r=sold to or share¢ (jomtly used)
with other persoms at the Customer's option. The Customer remains solely
respansible far all use of service ordered by it or bilied o its telephone number(s)
pursuant to this Tariff, for determinmg who is authorized to use its service, and for
promptly notifying the Company of any unaathorized use. The Customer may
advise its customers that a portton of its service is provided by the Company, but the
Customer shall not represent that tne Company jomtly pariicipates with the
Custorner m the provision of the servics.

Use and Ownership of Equipment

The Company's equipmeni, apparatus, chamnels and lines shall be carefully used.
Equipment furnished by the Company shall remain its property and shall be remurned
to the Company whensver requesied, within 2 rezsonable petriod foliowing the
request, tn good condition (subfect to reasonable wear and tear). The Customer i
required 1o reimburse thie Company for any loss of, or damage to, the facilities or
equipment on the Cusiomer's premises, mcinding loss or damage caused by agents,
employess or mdependent conractors of the Cusiomer through any negligence.

MINIMUNM PERIOD OF SERVICE

The mmirnurm period for which services ars provided and for which rates and chargss are appitcable
1s one month uniess otherwise specified. When a service 15 discontinued prior to the expiration of
the mingmm period, charges ars applicable, whether the service 1s used or not.

Effectve Dais:

issu=d under authority of the Pubiic Uilifi=s Commission of Ohig,

Drated in Case No.

Timothy Wotring, Vice President
Digital Connections, tnc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

23 PAYMENT FOR SERVICE RENDZRED

231

1-3
G
(9%

234

Igsu= Diaie:

Service is provided and billed on 2 monthiy basis. Bilis are due and payabie upon
r=ceipt. In the event that the Company meurs fees or expenses, including attorney's
fess, collectmg, or atempung 1 collest, any charges owed to the Company, the
Compsany may charge the Cusiomer all suct fess and expenses reasonably incurrsd,
inciuding 2 coliection fee on the overdue charges accruing at the rate of 1.5% per
month o the highest rate aliowed by law, whichever s lower. Collection fees on
overdue charpes shall begin to accrue when the Account is assigned to an ourside
coliection agency. Such collection fees are separate and distinct from attomey's fees
and other costs incurred in collecting chargss owed to the Commany.

. The Customer is responsibie for payment of a1l chargss for service furnished to the

Customst, or the Customes's agenis, End Users or customers. All charges due by the
Customer are payable to the Company or to the Company's authorized billing agent.
Any objections to billed charpes must be reporied prommtly to the Company in
accordance with Section 2.6 following.

The Company reserves the right to assess a chargs of $20.00 whensver 2 check or
draft presented for payment of service is not accepted by the institution upos which
it 1s wrtten. The foregoing shall not limit the Company's right to discominue
service for renmmed checks or &rafts under Sector 2.9.] peiow.

Application of Late Payment Charge

Late payment charges do not appiy to final 2ccounts.

Hffecuve Dais:

issned vnder authoniry of the Public Utines Commmission of Ohia,

Daed in Case Mo,

Timathy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525
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24 DEPOSITS

241

242

243

issue Daate:

SECTION 2 - RULES AND REGULATIONS, (Con?’d)

The Company reserves fhe nght {0 sxamine the credit record of the Costomer. Fine
Customer's fmancial condidon is unimown or umaccepwbie to the Company, the
Custorner ey be required to provide the Campany with 2 security deposit which
the Company mmay 2pply agamst overdue charpes. The amount of the security
deposit shall be equal to two month's estimated usage but may vary with the
Customer's credit history and projected usage. The Customer shal! be apprised that
after one year of service the Account shall be teviewsd, and in the event that all
amounts dus have been paid within the terms and conditions of this Tariff, the
deposit shall be refinded in full. If subsequent payment or usage pattems change,
the Company may request an increase 18 of resubmission of the secunity deposit ag
appropriate.  The Company may also require 2 security deposit pefore service is
restored (zlong with the payment of overdue charges) from the Customer whose
gervice has peen discondnued for nonpayment of overdue charpes, Such security
deposit may be based on 2 new credit history (taking into account the
discontimuance Of servies) and estimates of usage.

The fact that 2 secumity deposit has beer: mads in no way relisves the Customer from
the prompt payment of bills upon presentation.

If the amount of a deposit is proven o be less than required to meet the
requiremnents specified above, the Customer snall be required to pay an additional
denosit upon request,

When 2 deposit 1s to be Tetumed, the Costomer may request that the full amount of
the deposit be issued by check If the Customer requests that the fll amount be
credited to ampunts owed ths Company, the Company will apply the deposit to any
amount currently owed to the Company, and retutn any remaining amown of the
deposit to the Customer by cheek,

Effective Date:

Issued under authority of the Public Utilities Commission of Ohig,

Diated in Case No,

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

2.5 ADVANCE PAYMENTS

The Company reserves the right to require an advance payment from the Customer instead of or In
zddition to 2 security deposit. The advance paymment shzl] be in an amount egual to ¢r i=sg than
estimated insialiation chargas plus Two months sstirated biliing.

26  DISPUTEDBILLS

In the cage of z billing dispute between the Custorm=r and the Cornpany for service furnished to the
Customer, which cannot be setled with moutual ssrisfaction, the Customer may, within 30 days of the
date of the bill contzining the disputed amount, request an in-depth investigatior. and review of the
disputed amount. The Company shall comply with fhe request. (Tne undispmed portion anc
subsequent bills yrmst be paid on 2 timely basis or service shall be subject w canceliation wnder
Section 2.8 following). Tne Company shall comrmmicate to fne Customer the results of such
investigation and review as soon as reasonebly possible. If the dispute notificatior: is not mads within
30 days of the bill dare, the bill will be considered final,

legue Date: Tffective Date:
Tssued unaer authority of the Public Utilities Commuission of Otuc,
Dated in Case No.

Timothy Wotring, Vice President
Digital Connections, inc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION 2 - RULES AND REGULATIONS, {Cont'd)

2.7  INSPECTION, TESTING AND ADJUSTMENT

271

272

!‘J
o |
o

Issue Dare:

The Company may, upon reasonable notice, maie such tests and mspections as may
be necessary to determme whether the terms and conditions of thiz Tzrifl are being
complied with in ine mstaliation, opsration or mamtenance of the Customer's ar the
Company's facilities or equipment. The Company may interrupt service at any time,
withou! penalty or haoility, dne to the depariure from or reasonable suspicion of the
departure from any of these terms and conditions.

The Customer snall be responsible for making arrangements or abtaining permission
for safe and reasonable aceess for Company ermpioyess or agents of the Company to
enter the premises of the Customer or any joint user or customer of the Customer at
any reasonzble nour for the pixpose of mspecting, n:pamg. testing or removing
anty part of the Company's facilities.

Upon reasonabie notice, the facilities or equipment provided by the Company shall
be made avaiiable 10 the Company for such tests and adjusmments as mey be
necesgary for thair mamtemance in 2 condition satisfactory to the Company. Mo
imterruption allowance shall be gramed for the time during winch such tests and
adjustments are made, unless such interruption sxceeds twenty-four hours in length
amd 15 requested by the Costomer,

Effective Daie;

issued under authority of the Public Udlines Commission of Ohio,

Dratad in Case No.

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, W\ 26525




Digital Connections, Inc. d//a Digital Connections of Obio, Inc. P.ULC.Q. Access Serviess Tariff No, 2

Criginal Fage No.20

SECTION 2 - RULES AND REGULATIONS, (Cont'd)

2.8 SUSPENSION OR TERMINATION OF SERVICE

2.8.1

Igsus Dare:

Suspension or Terminatton for Nonpayment

In the event that any bil! rendered or any deposit required is not paid, the Company
may suspend service or termmate service untl the bill or the Teguired dsposit has
been paid. E service is suspended or terminated for nompayment, the Customsr
must remit 2 Comecnon Charge as well as any payment due and any applicabls
deposits prior 1o re-comecton.

Suspension or wermination shall not e made unril:

A) At least 10 days after written notification has been served personally oo the
Customer, or at least 20 days after writen notification has been maiied to
te Dilling address of the Customer or;

B) At least 10 days afier the Customer has efther signed for or refused
Tegistersd lefter containing written notification maiied to the billing address
of the Customer.

Access service shall not be suspended or ternunated for nonpayment on weekends, pubtic
holidays, other federal and smte holidays proclaimed by the President or the Governor, or on
days when the main business office of the Company is not open for business.

Rffactive Dare:
Issued under authority of the Public Utilittes Commission of Ohio,
Dated in Casz No.

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION 2 - RULES AND REGULATIONSE, (Cont’d)

2.8 SUSPENSION OR TERMINATION OF SERVICZE, (Contd)
282 Exceptions to Suspension and Termination
Arcess servics shall not be suspended or wermmated for

A Nonpeyment of bills rendered for cherges other than aceess service «r
deposits requested In connection with access servies;

B) Nonpayment for service for which 2 bill bas not beer rendered;

Cy 7 Nompayment ior service wich have not been rendered;

D) Nonpayment of any tilled charge which is in dispure or for the nonpayment
of a deposit which is in dispute durmg the period befors a determination of
the dispute i made by the Company In accordance with Company's
compiaint handimg procedures,

E} Access service may be suspended or terminated for nenpeyment of the
undisputed portion of & Gisputed bill or deposit if the Customer doess net
pay the undisputed porion afier being asked to do s0.

issue Drat=: Effeciive Date:
Issued under authority of the Public Utilities Commnigston af Ohic,
Daged in Cass No.

Timothy Wotring, Vice Prasident
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION 2 - RULES AND REGULATIONS, {Cont'd)

2.8  SUSPENSION OR TERMINATION OF SERVICE, (Cont'd)

2.83

Issue Dave:

Issued under authority of the Public Urilities Commission of Ohic,

Verification of Nompayment

Access serviee shall not be suspendsd or terminared for nompayment of a bill
rendered or a reguire¢ deposit uriiess The Company has verified, it 2 menner
approved vy the Commission, that payment has not been recetved at any office of
the Company or &t any office of an anthorized coliection agent torough the end of
the period indicated 1n fae notice.

Bffestyve Date;
Drated in Case Ne.

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525 1
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SECTION 2 - RULES AND REGULATIONS, (Cont'd)

2.8  SUSPENSION OR TERMINATION OF SERVICE, (Cont'd)

2.8.4

Issue Dats:

Termmation For Cause Other Than Nonpaymsnt

A) ‘General

The Company, after notice i wriitng to the Customer and after having
given the Customer an appropriate opportunity to respond te such notee,
oAy termingte service and sever fhe connection(s) from the Customsr's

premises under the following condinons:

1. in the event of prohibited, ynlawful or irnproper use of the facilities
or service, o any other violation by the Customer of the rules and

regnlations governing the facilities and serviee furnished, or

| =]

service 1S oCouUIming, or is likely to ccour, or

3. m the event of unauthorized use, where the Customer f=ils to 1ake
reasonabie Steps fo prevent the unautnorized use of the faciiities or

servies received from the Company, or

4, in the event that service is commected for a Cusiomer who is
indebted 1o the Compeny for service or faciliftes previousiy
furmished, that service may be terminated by the Company unless
the Customer saitsfies the mdsbtedness within 20 days afier written

notification.

if, in the judgment of the Company, any use of the facilities or
service by the Customer may adversely affect the Companys
persormel, plant, property of seyvice. Tne Company shall have the
tight fo take mmediate action, including termination of the serviee
ad severing of the conmpection, withowt notice io the Customer
when imjury or darnage o telephone persommel, plant, property or

Eftective Daiz:

Issued ymder authoritv of the Public Utilines Commission of Ohie,
Dated 1 Case Wa.

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

28 SUSPENSION OR TERMINATION OF SERVICE, {Cont'd)
284 Termination For Cause Other Than Nonpayment, (sont’d)
B) Prohibited, Uniawful or Improper Uss of the Faciiities or Service

Prohibited, uniawiul or improper use of the facjlities or service mciudes,
but is not Irmited to:

1. The use of Jacilities or service of the Cormpany without payment of
Tariff charges;

2 Permitting frandulent use.
o Abantionment or Unauthorized Use of Facilittes

I If it 15 determined that facilftiss have been abandoned, or are being
used by umauthorized persons, or that the Customer has faiied to
ke reasonsble sieps fo prevent mmanthonized uss, the Company
may TerTIinate acesss Service.

2. In the event that access servies is termmated for abandonment of
facilities or unauthortzed use and servies is subsequerntly restored
1o the same= Custorner at the sams location:

z No charge shall apply for the period during which service
had been terminated, and
53 Recomection charges will apniy when servics is restored.

However, no charge shall be made for recomestion if the
service was termunated due 1o an error on the part of the

Compary.
Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohie,
Diated in Case Ne,

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

2.8 SUSPENSION OR TERMINATION OF SERVICE, (Cont'd)

D) Chemge m the Company's Ability to Secure Accsss

Any changs in the Compeny's ability {a)}to secure and retain
swtable faciiities and rights for the construction and mainienance
of {he necessary circuits and eguipment or {D) 1o securs and retain
suitable space for iis pian: and facilites m fhe building where
servite is provided to the Customer may require termination. of a
Costorner's service until such iime as new arangements can be
magde. No charges will be assessed the Customer while service is
terminated, end no cormection charges will apply when the service
15 Testored,

issue Daie: Effective Daze:
issued under authority of the Public Utilides Commmussion of Ohie,
Dated i Case No,

Timothy Wotring, Vice President
Digital Connections, Inc
A52 Casteel Road
Bruceton Mills, WV 26525
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

2.8 SUSPENSION OR TERMINATION OF SERVICE, (Cont'd}

Emergeney Termination of Servics

b

2.8

The Company will itrmmediztely termimate the service of any Customer, on. requsst,
when the Customer has reasonable belief that the service 15 bemg used by an
unauthorized person or persons.  The Company may require that the request be
submitted in writing as 2 follow-up 1o & request made by telephone.

25 OBLIGATIONS OF THE CUSTOMER
2.9.1 Damages

The Customer shall reimburse the Company for damages to Company faciliies
utitized to provide services under this Tariff caused by fhe negligence or wiilful
act of the Customez, or resulting from mproper use of the Company's faciiities,
or due to malfimetion of any facilitiss or equipment provided by othsr than the
Commpany, =xcept that no Custorner shall be liable for another Customer's
actions. |

2.82 COrwniership of Facilities

Fazilites utilized by the Cormpany 1o provide service under the provisions of this
Tariff shall remain the property of the Company. Such faciiites shell be
returned 1o the Company by the Customer, whenever requested, within a
reasenable peniod foliowing the request in as good condition as raasonable wear
PETTtS.

Issue Date: Effective Date:
Issue=d ynder authority of the Public Uiilites Commission of Onio,
Dated inn Case No.

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525
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283

2.94

Issue Dase:

SECTION 2 - RULES AND REGULATIONS, {Cont'd)

28 OBLIGATIONS OF THE CUSTOMER, (Cont'd)

Equipment Space and Power

The Custorner shall furnish to the Company, at no charge, eqnipment space and
elecirical power required by the Cormpany to provide services under thus Tariff at
the points of termumation of such services. The selection af AC ar DC power
shall be motually agreed 1o by the Customer and the Company. The Customer
shiall make necessary arrangements in order that the Company will have acesss
to such spaces at reasenable tmes for mstallation, testing, repair, mainterance or
removal of Company service,

Testing

The services provided under {his Tariff shall b= made availabls to the Compeny at
mutually agreed upon tines in order to permit the Company to iest, adjust and
maintain the services in satisfatiory operating condition. No credit will be aliowed
for any mterruption diring such tests and adjustments,

Desipn of Customer Services

The Customer siall be responsible for its own expense for the overall design of
its services and for any redesigning or reamangemients of its services which may
be tequired because of changss m faciifties, operations or procedures of the
Company, mmimmn protection criteria or opsrating or  meMmienance
characieristios of the factlities, ‘

Network Contingency Coordnatdon

The Customer shall, in coaperation with the Company, coordingte i planming
the actions to be taken to maintain maximom network capability following
natural or Toan-mads disasters which affect telecommumications service.

Effective Date:
Issued under authority of the Pubiic Utilines Commission of Ohio,
Dated m Case Mo.

Timothy Wotring, Vice President
Digital Connections, In¢
452 Casteel Road
Bruceton Milis, Wv 26525




®

i
.
' .

Digital Connections, Inc, d/b/z Digital Connections of Ohio, Loz,

PUL.C.Q. Access Services Tariflf No. 2
Origimal Pape No.2 8

SECTION 2 - RULES AND REGULATIONE, (Cont'd)

2.9  OBLIGATIONS OF THE CUSTOMER, (Cont'd}

287

Issus Date:

Jurisgiztionst Reporis

For Switched Acress servicss, the Company will use the percentage of inrastate
originating feature group D usage o determine the Percent of Inmrastate Usape
{PIU)} to apply to all ofrer switthed access services provided by the Company to
the Customer.

For Switched Access services for which the Company camnot determine the
jurisdictionai nature of Cusomer iraffic and i#ts related access minmes, the
Company Teserves the right io requme the Customer o provide 2 projected
esimate of its affic, split berween the mrerstate and intrastate jurisdictions.
Toe Customer shall upon ordering service, and annually thersafter, report the
percentage of mitasiie use and such report will be used for billing purposes
until the Customer reports 2 differsnt projected mirestats percentage for 2
working trunkc group. When the Customer adds trunks 1o or removes wunis from
an cxisting group, the Custumer shall firnish 2 revised projected inirastate
percentage that appliss o the totel wunk group. The revised report will serve 2s
the basis for future billing and will be effective on the next bill date.

No pro-rating or back-billing will be done based on the report. The Company
may require call detail records to substantiate projected mwastate usage provided
w the Company. In the event that the required jurisdictional repor{ is not
provided, the Company recordsd or estumaied percentage of inwastate usage will
b= applied to the bill.

The Company may equest this detajled mformation anmually, If the audit results

reoresent & supstantial deviation from the Customer's previously reported PIU for
the period upon Which the andit was based, the call Getail records may be requesied
more than oncs ammuzlly,

Effective Dams:

Issued undsr authorizy of the Public Vrilitss Commission of Ohie,

Daied m Case Ne.

Timothy Wotring, Vice President
Digital Connections, inc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION 2 - RULES AND REGULATIONS, (Cent™d)

2.9  OBLIGATIONS OP THE CUSTOMER, (Cont'd)

RESERVED FOR FUTURE USE

Izsue Trate; Effactive Date:
Tssued under authority of the Public Utiinies Commssior of Dhic,
Dated m Case Np.

Timothy Wotring, Vice President
Digltal Connections, Inc
AS52 Casteel Road
Bruceton Mills, WV 26525



Digital Connections, Inc. d/b/a Digital Connections of Ohio, Enc. PU.C.O, Access Services Tarif{ No, 2

Criginal Page Ne, 30

SECTION 2 - RULES AND REGULATIONS, (Cont’d)

2,10  AUTOMATIC NUMBER IDENTIFICATION

2.10.1

Iasue Dare:

General

This option: provides the automaric transmission of & seven or ten digit number and
information digits to tne Custorner’s premises for calls originatng in the LATA, to
identify the caling stenon. The ANI feanmre, which is 2 software function, wili be
associzted on & call-by-call basis with (1) all mdividual transmission paths in 2 wunk
group Touted directly between an =nd office and a Customer's premisss or, wiere
techmicaliy feasibie, with (2) al! mdividus! frensmussion paths in 2 mmk group
between an acesss tandem and 8 Customer's premmses,

Adgitional AN information digits 2re availsble with Feanwre Group D only. These
mformation digits will be mansmitied as agreed to by the Customer and the
Company.

Up to 7 Digit Ont-pulsing of Acczss Digits to Custome:

This Option provides for the end office capability of providing up to 7 digits of the
wmiform accsss zode (850-103X) to the Customer premises, The Customer can
request that only soms of the digits in the access code be forwarded. The access
code digitc would be proviged to the Cusiomer premmuses location using multi-
frequency signaling, and wausmission of the digits would preceds fhe forwarding of
ANG if that feanure were provided. It is avaijable with Feature Group B,

Effective Date:

Issnad undsr authority of the Public Uklities Tommission of Ohio,

Dawed in Case No.

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION 2 - RULES AND REGULATIONS, (Cont'd)

210 AUTOMATIC NUMBER IDENTIFICATION (Cont'd)

2.103

Issue Dare:

Reguianons

The Company will provide Antomatic Number Idenrification (ANI) associated with
an miragist= service, by Tariff, to any entity (AN] reciptent), only under the
following terms and conditions:

A) The ANI recipient or its designated billing agent may use or transmit ANI
mformation to third parties for biliing and collection, reniing, seresning,
ensuring network: performance, and compietion of 2 tel=phone supscriber's
call or transaction, or for performmp 2 service directly related to the

el telephone subscribers origial call or tramsaction, or for performing a
service directly related w the telsphome subscriber's oripinal call o
mansaction.

B} The ANI recipient may offer to any telephore subscriber with whom the
ANI recipient has an estabiished Customer rejationship, a product or service
that is directly related to products or service previously purchased by the
teiephone sebscriber from the ANI recipiznt.

Q) The ANI recipient or its designated billing agent is prohibited from utilizing
ANI information to establish rmarketing lists or to conduct outgoing
marketing calls, except as permitted by the preceding paragraph, unless the
ANI recipient obtains the prior written consent of the telephone subscriber
permittng the use of AN] information for such purposes. The foregoing
provisions notwithstanding, no ANI recipient or its designated billing agent
may utilize ANI informeation if prohibited eisewhere by law.

Effective Date:
issued under authority of the Pubiic Uiilitiss Commission of Ok,
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SECTION 2 - RULES AND REGULATIONSE, (Cont’d)

2.10  AUTOMATIC NUMBER IDENTIFICATION, {Cont'd)

2103

issue Drate;

Regulations (cont'd)

D)

F)

The ANI recipient or iis designated billing agent is prohibited fom
tesaliing, or ofherwiss disciosing AN information to any ofner third party
for any use other then those listed it Provision A, unisss the ANI reciptent
obtains the pricr wiitten cansent of the subscriber permitmg such resale or
disclosurs.

Telephone Corporations must make reasoneble efforis o adopt and appiy
procedures  designed to  provide reasoneble safeguards apainst the
aforementroned abuses of ANT

Violation of any of the foregoimg terms and conditions by any ANI recipient
other than a Telephone Corporation sbell result, after a deiermination
through the Commission's complaint process, in suspension of the
transmission of ANI by the Company until suck time as the Cemmission
receives written confirmation from the ANI recipient that the violadons
have ceased or have been corrscted. If the Corrussion determines that
there have been three or more seperate violations in a 24 month peniod,
deiivery of ANI 1o the offending party shall be termimated under terms and
conditigns determined by the Comomission.

The ten digit AN telephone number 1s only available with Feanoe Growm
. The ten digit AN telephone number consists of the Numbering Plan
Area (NPA) plus the seven digit ANI telephons numbe-. The ten digit ANI
telephone number wil be transmitied or: all calis except in the case of ANI
failire, m which case only the NPA will be transmitred (in addition to the
informarion digit described below).

Effective Daw;

issued under authority of the Public Utilirt=s Commussion of Ohug,

Drared in Case Ne.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

2.10 AUTOMATIC NUMBER IDENTTFICATION, (Cont'd)

2.10.3 Regulations, (cont'd)

Hy Where ANI cannot be provided, miormation digits will be provided to the
Customer,

The mformation dipits identify: (1) telephone rumber i the stztion billing
number - no special reanment required, (2) ANI faflure has ocoured in the
end office switch which prevents identification of calling felephone number
- must be obtamed by operator or in some other manmer. The AN] telephone
murnber is the listed telephone number of the Customer and is not the
telephone number of the caliing parry. ‘

2.11  DETERMINATION OF MILEAGE

Service for which rates are milespe sensitive are rated on the airiine disiance between the Compamy's
swiich locatiop and Cusiomer-gesipnated premiszs or the end office of fhe Custorner-gesignatad
DIEmisss.

Issus Date: Effective Date:
issued under authority of the Pubiic Utlities Conurission of Chia,
Dated in Case No.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

212 CALCULATION OfF MILEAGE

Arrime mileage, where mileage is the basis jor rating calls, is obtained by using the "V" and
"H" coordinates assigned to cach rate centsr and sonteined ic NECA FCC Tariflf No. 4 or
suceessor Tarifis. To determine the eniine distance berwesn any two locations, procesd as
follows:

z. Obtam the "V" and "H" coordinates for each locaton. Tne "V" coordinate is the
first four digits tn the "VH” columm. The "H" coordinate is {ee nex: four dighs.

B. Obtain the difference between the "V" coordingtes of =ach of the locations. Obtain
the difference between the "H" coordimaras,

Stquare each differsnce obtained in step b., above,

(&

é. Add the square of the "V" difference and the "H" difference obtained ir step <.,
above.

e Drvide the simn of the squars by 10. Round to the next higher whole number if any
fraction 1s obteined.

lazl

Obtain the sguare root of the whole number result oomined above. Romnd to the
next higher whole number if any fraction is obtamed. This is the airine mileage,

Formula: I
/o V()

VS ———

V 10

Effective Dare:
Issued umndsr authority of the Puplic Utilittes Commission of Ohia,
Dated m Casge N,

Timothy Wotring, Vice President
Digital Connections, Inc
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SECTION 3 - SWITCHED ACCESS SERVICE

3.1 GENERAL

Switched Access Servics, which is availabie to Customers for their use n furnishing their servicss io
End Users, provides 2 two-point elecirical comrumications path betwsaen a Customer's premises and
an End User's premoses. It provides for the use of common terminating, swiiching and runiing
facilities, and for the use of commen subscriber plant of the Company. Switched Access Service
provides for the ability to originate calls from an End User's premises 1o a Customer's premises in the
LATA where 1tis provided.

The application of rates for Switched Accsss Service is described in Sectior 3.5 following. Rares
and charges for services otner fhan Switched Access Service, .., 2 Customer inerL ATA 1wol}
message service, may aiso be applicable when Switched Access Service is used in conjunction with
these gther services, :

RATE CATEGORIES

L¥% ]
o

There are three rate categoriss which apply to Switched Aczess Service:
. Local Switchmg
- Local Transpor:

- Commor. Linz {(s=¢ Section 5)

32l Lozal Switching

Local Switchmg provides for the use of end offics switching equipment. Included in
Local Switching are:

Common Switching, which provides the local end office switching functions and
optional features.

Issue Daiz: Effecttve Date:
issued umder authority of the Public Utlities Cormmission of Ohio,

Trated i Case No.

Timothy Wotring, Vice President
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SECTION 3 - SWITCHED A(CCESS SERVICE

(W5 )
h
%]

RATE CATEGORIES (Cont'd)

(X8

2.1 Local Swiching {Cont'd)

Transport Temmination, which provides for the tmmk side arrengements which
terminate the Local Transpon facilies. The number of Transport Termiinarions
provided will be dstermined by the Company.

Where end offices are appropriately equipped, internarional dialing may be
provided, Imternaticnal dialmg providss the capability of switching imemational
calls with service prefix and address codss having more digits than are capable of
being swiwhed through a standard equipped end office.

1ssue Dage; Effecuve Date:
Issuec under authority of the Public Utdlities Commnission of Ohic,
Dated in Case No,
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SECTION 3 - SWITCHED ACCESS SERVICE, (Cont'd)

RATE CATEGORIES, (Cont'd)

22

issue Date:

Loca! Transport

The Local Transport rate category provides the transmussion faciiities befwesn the
Customer prermses and ine end office swiich{es) where ine Customer wraffic 1s
swiiched to oripinate or teTmninate its COMMUMICARANS.

Local Transport is 2 two-way voice frequency wamsmission path composed of
facilitiss determined by the Company. The two-way voice frequency path permits
the tramsport of calls in {oe originatng dirsction (from the End User end office
switch to the Customer's vremises) and in the termmafing direction (from the
Customer prermses 1o the end office switch}, but not simultaneously. The voice
frequency transmission path may be comprised of any formn or configiration of plant
capable of and typically used I the telecommummcations indusoy for the
transmission of voice and associated fglephone signals within the frequency
bandwidth of approximately 300 to 3000 Hz.

The Company will work cooperafively with the Cusiomer in determining (1)
whether the service is io be directly routed to an end office switch or through an
access tandem swirch, and (2) the direchonality of the service.

L. Transmission Paths

The number of Transport ranspussion paths provided is besed on the
Customer's order and 15 determined by the Compeny.

Z. Interconnection
kiterconnection of non-Company switched access wamsport facilities is

avatiable berween an end office and a Customer point of presence where
such facilities zre provided,

Effective Date:

Issued under authority of the Public Udiines Commission of Ontaq,

Dazted in Case No.

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525




Digital Connections, Inc. d/b/z Digital Connpections of Ohie, e, B.U.C.0O. Access Services Tariff No. 2
(rriginal Page No.38

SECTION 2 - SWITCHED ACCESS SERVICE, (Cont'd)

Lay
1

OBLIGATIONS OF THE COMPANY

The Campany bas cerain obligations pertaining, only o the provision of Switched Access Service.
These obligarions are as follows:

331 Network Managezment

Ly

Tne Commpany wili administsr its network to provids acceptable servies levels 1o 2ll
telecommunications users of the Company's network services, Generally, service
ieveis are considered accepmable only when both Bnd Users and Customers are able
to establish connections with littie or no delay encountered within the Company's
network. The Compeny mamizms the night to apply protective controls, i.e., thoss
actioms, such as call gapping, which selectively cancel the completion of any traffic
carried over its network, including fnar associated with @ Customer's Swinched
Access Service, Generally, such proteciive measures would only be taken as 2
result of occurrences such as a faflure or overioad of Company or customer
facilities, natira) ¢isasters, mass calling ar nationa’ security demands.

Issue Daie: Effective Date:
issued under anthority of the Public Utllines Comrmission of Ohiop,
Dared in Case Ne.
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SECTION 3 - SWITCHED ACCESS SERVICE, (Cont'd)

33 OBLIGATIONS OF THE COMPANY, (Contd)

332

Issue Date:

Design and Traffic Routing of Switched Accass Service

The Company shall design and determine the vouting of Switched Access Service,
incinding the seizction of the first point of switching and the selection of facilifies
from the mterface to any switching poim: and to the end offices where busy haur
minutes of capacity ars ordered. The Company shall aiso decide if capacity is to bz
provided by originating only, ienninaing only, or two-way trunk groups. Finally,
tne Company will decide whather trunlk side access will be provided through the nse
of two-wire or four-wire frurk t=TTninanng equipment. Seiection of facilives and
equipmnent and waific routing of the service are based on standard enginesting
methads, available facilities and equipment and the Comparry's raffic routing pians.
If the Customer desmres different routing or directionality than that determined by
the Company, the Company will work cooperziively with the Cusiomsr in
determining (1) whether the servics is to be routed direcfly to an end office or
throoph an access @ndem switch and (2) the direcuonality of the servies,

Efieciive Date:

Issu=c under amthoriry of the Pubiic Utikties Comrmission of Ohic,

Dated i Case No.
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334
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SECTION 3 - SWITCHED ACCESS SERVICE, {Cont’d)

33 OBLIGATIONS OF THE COMPANY, (Cont'd)

Provision of Service Performance Data

Subject to availability, endto-end service performance datz available to the
Corpany farough its own service evaluanon routines, may alsc be made availabie
to the Customer based on previously amanged intervals and forma: The dats
provides mformation on overall end-io~end call compisiion and nos-completion
performance £.g., Customer equipment biockage, failure results and transmission
performance.  The data does not include service performance dar  which i
provided under other TarifT sections, g.g,, testing service results. If dat is to be
provided in other than paper format, the cherpes for such exchangs will be
determimned on an individual case basis, -

Trunk Group Measurements Reparts
Subject to availabiiity, the Company will make availsble mumk group datz in the

formn of usage i CCS, peg count and overfiow to the Customer based on previously
agreed to intervals.

Effective Dais:

1ssued under authority of the Public Uitliiias Commussion of Ohioe,

Trated 1 Case No.
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SECTION 3 - SWITCHED ACCESS SERVICE, (Cont’d)

(75
I

OBLIGATIONS OF THE CUSTOMER

The Customer has certain specific obligations pertaining 1 the use of Switched Access Service,
Thess obligations are as follows:

34.] Report Requiremensis

Customers are responsible for providing the following reports to the Company,
when applicable.

{A)  Iurisdictionzl Reporis

When a Customer oniers Switched Access Service for both imerstete and
ntrastate use, the Customer is responsiole for providmg reports as set forth
I Section 2 precedmg. Charges will be apportioned in accordance with
those reports.

B Code Scresning Reports

When a Customer orders serviee call routing, trunk access limrmtion or call
gapping arrangements, it muost report the number of wunks and/or the
appropriate codes to be insdmted m each end office or access tandem
switch, for zach of the arrangements ordered.

The Company will adminigter its petwork m such 2 meanner that the impact
of maffic surges due to peaked 900 Access Serviee traffic on other aceess
service fraffic is minimized. Nerwork manapemsnt conirols as defimed in
Section 3.3.1 may be impiemented at the Company option o cnsure
acceptable service levels

Issue Date: Effectve Dare:
issued under authority of the Public Utilities Commmission of Ohio,
Dated in Cage No.
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"SECTION 3 - SWITCHED ACCESS SERVICE, (Cont’d)

34 OBLIGATIONS OF THE CUSTOMER (Cont'd)

3AZ

11
kN
ta

Om znd Off-Hook Supervision

The Customer facilities shall provide the necessary on and off-hook supervision for
accurate fming of calls,

Trumk Group Measurements Reports

With the agreemsni of the Cusiomer, frunk group data in the form of usage in CC8,
peg count and overflow for its end of al! access Tunk groups, where technoiogically
feasible, will be made availabie to the Company. The dare will be nsed to monitor
tumk proup ufilization and service performance and will be based on previously
arranged intervals and format.

33 RATE REGULATIONS

This section contains the specific regulations governing the rates and charges that apply for Switched
Access Service,

Access Charpes are applied on a per aceess minute basis. Access mimite charges are accumulated
over & monthly period.

241

Issue Diare:

Minirmm Periods

Switched Access Service is provided for 2 mimimum period of one month.

Tffestive Dale;
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SECTION 3 - SWITCHED ACCESS SERVICE, (Cont'd)

RATE REGULATIONS, (Cont'd)

[¥5)
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(FL)

332 Cancellaton of Accsss Servies Order

A Customer may cancel an Access Order for the mstallation of service on any date
prior to notiftcation by the Company fhat serviee is available for the Customer’s Use
or prior o the service date, whickever is lmter. The cancellagon dare is the date the
Commpany Tecefvas written or verbal notice from the Customer that the order is fo be
cenceled, The verbal notice must be foliowad by written confirmation within 10
davs. If a Customsr or EZnd Use=r is unabie to accept Access Serviee within 30
calendar days of the original serviee date, the Access Order will be canceied and
applicable charges will appiy. '

a1 Prior io Firm Order Confirzmation Date

If an Access Order 15 canceled prior o the Firm Order Confizmation date,
nio charges will appiy,

2 Om or After Finm Order Confirmation Date

If an Access Urder is cancaled on or afier the Firm Order Confirmation
date, the Customner will te bilied a charge equal to the cost jncurred in such
mstallation less net salvage, or the charge for the mininum period.

Issue Dare: Effective Date:
Issued under authority of the Public Ulilites Commission of Ohic,
Dated m Case Ne.
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SECTION 4 - SPECIAL ACCESS SERVICE

GENERAL

Special Accass Service provides a dedicated transmission path to connect & Customer designated
premise, directly, through 2 Coropany hub or hubs where bridging or multplexing funcrions ars
performed, or to comnect & Customer designated premise and a WATS Serving Offtcs. The
Company Centrex CO and CO-like switches and packet switches included in Public Packet
Switching Network (PPSN) Service are considered to be Customer designated premise for purnose
of this Tariff. Special Access includes ali exchange access not utilizing fhe Company’s switching
equipment. Special Accsss Service consists of any of the services affered hereunder, either
mdividually or in combination. Bach servies is offered mdependently of all others.

The connections provided by Special Access Service can be sither analog or digital. An anaiog
cormestion is Gifferentinted by spectrun and pandwidtn, A digital connection is Gifferentiaied by

_ bitrate.

Company services may be connected to the gervices or facilittes of other communications carrizrs
only when authorized by, it accordance with, the terms and condirions of any Teriffs of such other
comnnEnications camisrs.

Issue Date: Effective Dare:
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SECTION 4 - RPECIAT. ACCESS SERVICE, (Cont’d)

g 42 DESCRIPTION

4.2.1 Voice Grads Service
j Basic Channel Description
A voice grade chammel provides voice frequency wansmission capability in the nominal
frequency range of 300 to 3000 Hz znd may be ierminated two wire or four wirs. Voice
grade chanmels are provided berween Customer designated premise, herween a Customer

designated premise and @ Company hub or hubs, or berween a Customer designated
oremise and a WATS Serving Office (WSO,

Optional Features and Functions

A Central Office Bridging Capability

: L Voice Bridging (two wire and four wire)

|

I. 2. Data Bridging (two wire and four wire)

E

!

lssue Datz: Effecrive Daie:
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SECTION 4- SPECIAL ACCESS SERVICE, (Cont’d)

42 DESCRIFTION, (Cont’d)
42.1 Voice Grade Service, (cont’d)
Optignal Features and Functions, (cont’d)
B. Conditioning
gom_iit'ionmg provides more specific transmission characteristics for Voice Grade
erviCes.

L C-Type Conditioning

C-Type conditioning is provided for the additional control of
sttenuation distortion and envelope delay distoriion on datz
services. The attenuation distortion and envelope delay distortion
specifications for C-Typs Conditioning are delineated in
Technica! Reference TR-TSY-000335.

2. D-Type Conditioning (Digital Capatility)

D-Type conditioning provides transtnission characteristics
suitable for data commumications. Specifically, D-Type
conditionmg provides for the conrol of the sigual to C-notched
noiss ratio and intermodulation distortion. H is available for twe
point services or multipoint services.

Issue Dars: Effective Dare:
Issued under autnority of the Public Utilities Commission of Ohio,
Dated in Cass No.

Timothy Wotring, Vice President
Digital Cannections, inc
452 Casteel Road
Bruceton Mills, WV 26525




Digital Connections, Inc. d/b/z Digital Conpections of Ohie, Inc. FU.C.0. Accass Services Tariff No. 2

Omigina] Page No.4 ¥

42 DESCRIPTION, (Cont'd)

421

issue Date:

SECTION 4 - SPECIAL ACCESS SERVICE, (Cont’d)

Voice Grads Serviess, (comt’d)

Optional Featurss and Functions, (cont’d)

The Sigma! to C-Nohed Woise Ratio and Intermodulation Distortion Parameter for date
capability are delineated in Technical Referepee TR-TSY-000335.

When 2 service equipped with date capability is used for voice communizations, the
quaiity of the voice ansmission may not be satisfactory.

C. Cusiomer Specified Premise Receive Lavel

This option aliows the Customer w specify the receive ieve] at the Pomnt
of Termmatien (POT). The level must be within a specific range oo
effective four wire tansmission. The ranges are delinsered in Technical
Refarence TR-TSY 000323,

D Improved Retum Loss

L.

1

On Effective Four Wire Transmission at Fowr Wire Point of
Termination (appiicable 1 each two wire port): Provides fora
fixed 600 onm impedance, variable level range and simpiex
reversal. Company equipment is required at the Customer's
premise where this option is ordered. The Improved Return Loss
paramesiers are delineated in Technical Reference
TR-TSY-000335.

On Zffective Two Wire Transmission at Two Wire Point of
Termination: Provides for more stringent echo control
specifications. In order for this option: to be appiicable, the
Tansmission path must oe four wire at one POT and two wirs at
the other POT. Placement of Company equipment may be
required at the Costomer's premise with the two wire POT. The
Improved Return Loss parameters ars delineated in Teshnical
Reference TR-TSY-000335.

Sffective Dare:
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SECTION 4 - SPECIAL ACCESS SERVICE, (Cont'd)

4.2 DESCRIPTION, {Cont'd}
421  Voice Grade Services, (cont’d)
Optional Features and Functions, (cont'd)
E Signaling Capability
Signaling Capability provides for the abiitty 1o transmit signals from one
Customer premise to anotber Customer premise on the sarne servics,
F. Selective Signaling Arrangement

An arrangement that permits code selective ringing for up to t=n codes on a multi-
pomt sErvics, )

G. Transfer Arrangement

A trensfer arrangement affords the Customer an additional measure of flexibility
in the use of an aceess channel(s). The arrangement can be utilized to wansfer a
leg of & Special Access Servies to another channel that terminaiss in either the
same or & different Cusiomer premise, A key activated or diai-up control service
is required to operate the fransfer arranpement. A spare channel, if required. is
not inclnded as part of the option.

issue Date: Effeciive Datz:
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SECTION 4 - SPECIAL ACCESS SERVICE, (Cont’d)

42  DESCRIPTION, (Cont'd)

422 Digital Data Service

issue Date:

Basic Channel Descripiion

A digimal data chanmel is for dupler. four wire transmission of synchronous serial data at
the rate of 2.4, 4.8, 9.6, 19.2, 56.0 or 64.0 Kbps. The actual bit rate is & function of the
charmme] interiace selected by the Customer. The channel provides a synchronous service
with timing provided by the Telepnone Company through the Company's facilities to the
Customer m the received bit sw=am. Digital data channels are provided as either hubbed
or non-hubbed services between Customer designated premise or between & Customer
designated premise and 2 Company Tub or hubs, where avaiiabiz. The Customer may
provide the channe! service unii-type equinment or other network chamme! terminating
equipmeni associaied with the digital data channel at the Custorner premise.

The Company wili provide 2 channe! capabie of meeting 2 monthly average performance
equal to or greater than 99.875% error-free seconds (if provided through a digital data
nub) wiile the channel is m serviee, i1t is measied through a CSU equivalent which is
designed, menufactured, and mamtained to conform with the specifications contained in
Technical Reference PUB62310.

Effecuve Dmate,
Issued under authoriry of the Public Utilittes Commissiorn of Ohio,
Dared i Case No.

Timothy Wotring, Vice President
Digital Connections, Inc
452 Castee! Road
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42  DESCRYPTION, (Cont'd)
4.22 Digiwml Data Serviess, (cont'd)
QOuptional Features and Functions

The Optional Features and Functions described m paragraphs A. and B. foliowing are
only available wiere Digiral Dara Service is provided via a hub.

A. Central Office Bridging Capability
Bridging is not available on 2 64.0 Kbps channel.
B Transfer Arrangement

A transfer rrangement affords the Cusiomer an additional measure of protestion
and/or flexiobility in the use of their access chanmel(s) on a 1xN basis. The
arrangement can be wiilized to transfer & leg of a Special Access Service to either
2 spare or working channe! that terminates in either the same or 2 different
Custorner designated premise. This arangement is only avaiiabie at & Company
designated hub. A key activated or diai-up conrrol service is required to operate
the transfer arrangement. A spare channel, if required, is not insluded as a part of
the option.

Issue Date: Efizstive Date;
Issued under authority of the Public Utlittes Commission of Qmie,
Drated in Case Na,

Timothy Wotring, Vice President
Digital Connections, Inc
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42  DESCRIPTION, (Cont'd)

423

Issue Date;

High Capacity Service
Basic Chagmesl Description

A hign capacity channe! is for the Tansmission of 1.544 or 44.736 Mbps isocironous
serial data. The actual bit rate is a function of the channe] interface seiected v the
Customer, High capacity channels ars provided between Customer designated premuse or
berween a Customer designated premise and a Company hub or hubs.

The Customer may provide the network channel terminating equipment associated with
the high capacity channet! at the Customer's premise.

A channel with technical specifications package HCI will be capable of an error-frae
second performance of 98.75% over a continuous twenty-four hour period 25 measured at
the 1.544 Mbps rate through a CSU equivalent which is designed, manufecrared, and
mamtained to conform with the specificaiions contained in Technical Raference PUB
62411,

Optiopal Feztures and Functions
A. Transfer Amrangement

An arrangement that affords the Customer an additional measure of flexibility in
the use of their access channel(s). The amrangement can be ntilized to transfer a
ieg of a Special Access Service 10 either 2 spare or working chammel that
terminates in either fhe same or a different Customer designated premise. A key
arrangement activated ar dial up control service is required to operate the
transfer. A spare channel, if required, is not included as part of the option.

~

Effective Date:
Issusd under authority of the Pubiic Utilitias Comrmission of Ohio,
Dated m Cas= No.

Timothy Wotring, Vice President
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42  DESCRIPTION, (Cont’d}
42,3 High Capacity Bervics (Cont'd)
E Central Office Multipiexing
L. DS3 to DSI

An arrangemment the converts 2 44,736 Mbps channel to twenty-eight D51
channels using digital time division muliipiexing.

2. DSI 1o Voice
Ax arrangemment that converts & 1.544 Mbps chennel to twenty-four
chznnels for use with Voice Grade Services. A chamnel(s) of this DS1 to
the hub can aiso be used for a Digital Data Service.
|
t
\
|
lysue Dare: Efieotive Dare: ’
Issned under authority of the Public Utilities Commmissicn of Ohic, W
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SECTION 4 - SPECIAL ACCESS SERVICE, (Cont’d)

4.3 SERVICE CONFIGURATIONS

There are two types of service configurations over which Special Access Servicss are
provided: two point and multi-point.

A Two-Point Service

Two-Pomt Service connects two Customer designated premnise's directly or
through 2 hub whers multiplexing fimetions are periormed, or 2 Customer
designated premmise and a WATS Serving Office,

Apnplicabie rate elements are:

- Charme] Termmations
- Channe] Mileape (as applicabie)
- Optional Featyres and Functions (when appiicable)

B, Muli-Point Service

Muilti-Point Service connects three or more Customer designated premise’s
through-ons or more Company hubs, Onty certain types of Special Access Servies
are provided as Multi-Point Service. These are so designated in the deseriptions
for the appropriate channel, |

The chame! between hubs (1.e. bridging locations) on 2 Mulii-Point Service isa
mid-link There 15 o Immitation on the number of mid-links availabie with 2
Muiti-Point Service. Howsver, wher more than three mid-liniks in & tandem |
are provided the quality of toe overall service may be degraded.

Issue Drate: Effeciive Dats;
Issuad under anthority of ths Pubiic Utilines Commission of Ohia, !
Dared in Case No.

Timothy Wotring, Vice President
Digital Connections, Inc
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SECTION 4 - SPECIAL ACCESS SERVICE, (Cont’d)

4.3 SERVICE CONFIGURATIONS, {Cont’d)
E. Mulfi-Pomt Service, (cont’d)

Multi-Point Servies utilizing = customized technical specifications package will
be provided when technically possibie. If the Company determunes that the
reqguested paramerer specifications are not compatible, the Cusiomer will be
advised and given an opportunity to change the order. When a customized
channel is ordered the Customer will be notified whether Additional Engineering
Charges apply. In such cases, the Customer will be advised and givern the
opporunity to change the order.

When ordering, the Customer will specify the desired bridging hub(s),

- Chapne! Terminations (one per Customer designated premise)

- {Channel Milzage {as applicable between the serving wire center for each
Customner designated premise and the hub and between hubs)

- EBndging

- Additional Optional Featurss and Functions (wher applicable).

. 44  ALTERNATE USE

Alternate Uss coours when a serviee 15 arranged by the Companty so that the Customer can select
different types of trapsmission at different times. A Customer may uss 2 service in any privately
venaficial manner, However, where technicai or engmeering changes ars required to eifectuate an
aiternate use, the Cornpany will make such special amrangements available on zn individual case
Dasis.

The arrangement required o tramsier the service from one operation to the other (i.e., the yansfer

! relay and control leads) will ve rated and provided on an individnal ces= tasis. The Customer wiil
Day the stated Tariff rates for the Access Service rate elements for the service ordered [i.e.

) Coanne] Terminations, Channe! Mileage (as appiicabie) and Optional Features and Functions (if

any}l.
|
i
|
i
Issue Diar; Effective Dare:
issued under authorizy of the Public Urilives Commmission of Chio,
Dated m Case Ne,
. Timothy Wotring, Vice President
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45  DESIGN LAYOUT REPORT

At the request of the Customear, the Company will provide to the Customer the make-up of the
facilittes and services provided under this Tarifl as Special Access Sarvics to aid the Customer in
designing its overall service, Thes information will be provided in the form of & Design Layout
Report, The Design Layout Report will be provided to the Customer at no charge, and will be
reissued or updated whenever these facilities are materially changed,

46  ACCEPTENCE TESTING

Arno addinonal charge, the Confrpany will, ar tne Customer's request, cooperatively test the
following at the time of mstaliation:

A Voice Grade Service

For Voice Grade Service (analog) the acceptance test will include tests for
loss.3-tone  siope, DC contmuity, operational signaling, C-notched noise,
C-message noise when these parameters ars applicable end specified in the
order of service. Additionally, for 2 balance (improved loss) test will be
made if the Custome: has ordered the Improved Loss Optional Feature,

B. Dngital Service

Por Digital Services fi.':" Digital Data and High Capacity), acceptance tests
will include tests applicabie to the service as specified by the Custormer in the
order for service,

in additon to the above tests, additional cooperative acceptance testing for
Voiee Grade Service to 125t other parametsrs is available at the Customer's
request. All test results will be made available 1o the Custorner upon request.

47 ORDERING OPTION AND CONDITIONS

Special Access Service is ordered wnder the Access Order provisions set forth in this Tariff, Alse
ineciuded are other charges which may be assaciated with ordering Speciai Access Service (2.g.,
Service Dare Change Charges, Cancellation Chargss, eiz.).

issue Date.

Effective Date;
Issired under actnority of the Public Utlities Cormmission of Ohio,
Dat=d m Case Ne.

Timothy Woiring, Vice President
Digital Connections, Inc
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4.8  RATE REGULATIONS

This Section contains the speciiic regulations governing the raies and charges applicabie to
Special Acesss Service,

481 Raic Catsgories

There are three basic rate zategonies which apply to Special Access Servies:

A)

ssus Date:

- Channel Termination
- Channe} Mileage
- Optional Features and Furictions

Charnel Termination

The Channel Termmation rate category recovers the costs associated with the
commitmications path perween 2 Customer designated premise and the serving
wire center of that premise. Included as part of the Chanre! Termination 15 a
standarc channel interface arrangerment which defines the techmical characteristics
associated with the type of facilities to whieh the access service is to be connected
at the Point of Termmation (POT} and the type of signaling capability, if any.

The signaling capability is provided as an optional feature as set forth in
paragraph (C) following. One Chamnel Termination charge appiies per Customer
designated premise at which the chanmel is terminared. This charge will apply
even if the Customer designated premise and the serving wire center are
collosaied n 2 Company buildme,

For DS3 High Capacify Service, the Chamme! Termmation rates are made up of
the DXS3 Capacity Interface rate and the IDS3 Channel installed rate. The Capacity
Interface rate is dependent upon the capacity ordered (i.e., Capacity Interface of 1,
3, 6 or 12) and is apphcable at each Customer designated premise. The capacity
ordered is the maximum number of DIS3 servicss that can be terminated on 2
given servics at the Customer designated pramnise {.£., & tapacity of 3 can
terminate 1, 2, or 3 DE3 services), One DS3 Channel Instalicd rate applies per
Customer designated premise at which the channe! is termmated for sach DS3
channel that is ordered. These charges will apply sven if the Customer designated
premise and the serving wire center are collocated in a Company building.

Effzcitve Date:

Esued under authority of the Public Utilines Commussion of Ohig,

Draied m Cas= No.

Timothy Wotring, Vice President
Digital Connections, inc
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| 48  RATEREGULATIONS, (Cont'd)

4.8.1 Rate Calegories, (cont’d)

j B) Channel Mileage

The Channe] Mileage tate category recovers the costs associated with the end
office equipment and the wansnuission facilities between the serving wire
ceniers associated with two (2} Customer designared premise’s, between g
serving wirs cenier associaed with 2 Cusiomer designated premise and a

b3

issue Drate;

Company hub or between two {2) Company hubs. Channel Mileage rates are
made up of the Charmel Mileage Facility rate and the Channel Miteage
Termmanion rate.

|
|

Charmel Mileags Facility

The Chamme! Mileage Facility rate recovers the per mile cost for the
transmission path which extends between the Company serving wirs
centers andfor tub(s).

Channel Mileage Tetmmarion

The Chanrel Mil=ags Termmination rate recovers the cost for end office
squipment associated with tzrminating the facility (i.e., basic circuit
cquipment and ferminations at serving wire centers and hubs). The
Channe] Mileage Termination rarz will apply at the serving wire center(s)
for each Cusiomer designated premise and Company nub where the
channel is termunated. If the Channel Mitsage is beiwesn bridging hubs,
the Channel Mileage Tenmination rate will apply per Company
designated nub. If the Channe! Mileage 15 betwesn the serving wire
center for a Customer Gesigmared premuse and 2 WATS Serving Offics,
the Channel Milcage Termination rate will appiv at both the serving wirs
center associated with the Customer designated prevmse and the WATS
Serving Office. When the Chamme] Mileage Facility is zero (0) (i.2.,
collocated serving wire centers), neilner the Channe) Milsage Facility rate
nior the Channel Milsage Termination rate will apnly.

Effactive Date:

Issued under authority of the Fublic Utiities Commession of Ohie,

Daated in Case Ne.

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
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4.8 RATE REGULATIONS, (Cont’d)

4.8.1 TRate Categonies, (cont"d)

O

Issue Diate;

Optional Features and Fimerions

The Optional Feaiures and Functions rate category recovers the costs associated
with optionzl featurss and fimetions which may be added t6 a Special Access
Service 10 Improve its quality or utility to mest specific communications
requirenents. These are 1ot necessarily identifiable with specific equipment, but
rather represent the end resulf in terms of performance sharacteristics that may be
obained. Thess characterisiics may be obtamed by using various combinations
of equipment. Although the equipment necessary to perform e specified function
may be mnstalled at various locations along the path of the service, they will be
charged for as 2 single rate element.

Exammples of Optional Featurss and Functions tna+ are available include, but are
1ot imited to, the following:

- Sipnaling Capabiiity

- Hubbing Functions

- Condinoning

- Transfer Ammangements

Effective Daie;

Issued under authority of the Public Uniliiies Commission of (hia,

Dated in Case Ne,

Timothy Wotring, Vice President
Digital Connectians, inc
452 Casteel Road
Bruceton Mills, WV 26525
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48  RATE REGULATIONS, {Cont'd)
4.8.1 Rate Categories, (cont’d)
Cy Optional Featurss and Tunctons {cont’d)

Diescripiions for tach of the available Optiona! Featurss and Funcrions are set
forth m Section 4.2.2 precedmg.

ATub is 2 Company designated serving wire cenier 2t winich brigging or
multipiexing functions are performned. The bridging fimerions performed are to
conpect three or more Customer designated premise’s in a multi-pomt
amangement, The multpiexing fimetions are © chamnelize digital facilitiss fo
individual services requiring a lower capaciiy or bandwidth

482 Types of Rawes and Charges

There are two types of rates and charges. These are monthiy rates and nop-recuring
charges. The rates and charges are deseribed as foliows:

A) Monthiy Rates
Monthiy rates are recurring rates that apply each month.

B) Nop-recurrmyg Chargss
Non-recurring chargss ars one time charges that apply for specific work
activity {1.2., stallation or change to an existng service). The types of
noz-recurring chargss that apply for Special Access Service are:

msiallation of servics, instaliation of optiona) featurss and fumctions, and
service rearrangemments. These charges are in addition to the Access

QOrder Charge,
Issue Dae: Effectve Daie
Issued under authority of the Pubiic Utilines Comenission of Onig,
Dated in Case Ne.

Timothy Wotring, Vice President
Digital Connections, Inc
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48  RATE REGULATIONS, (Cont’d)

4.82

issue Date:

Types of Rates and Charges, (cont’d)
B) Nor-recurring Charges, (conit’d}
L. installation of Service

Nor-recurrmg charges apply to eack service mstalled. The non-recurming
charges for the nstaliation of service are set for each chanmel type as a2
nen-recurrmg cherge for the Channel Termiation.

2 Instaliabon of Optional Feamres and Functions

‘When optional features and funetions are instalied coincident with the
initial mstallation of servics, no separate non-recurring chargs is
applicable. When optional fzatures and functions are instalied or changed
subsequent to the installation of service, an Access Order Charpe will
apply per order.

Effective Date:
Issued ynder authority of the Public Utllines Commmission of Onig,
Dared in Case No.

Timothy Wotring, Vice President
Digital Connections, Inc
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4.8 RATE REGULATIONS, (Cont'd)
4.82 Types of Rawes and Charges, (cont'd)
B) Non-recurring Charges, (cont’d)
3. Service Rearrangements
Service rearrangements are changes to existing (installed) services which:
may be administrative onty m nature, as set forth followmg, or that
mvolve actua] physical change to the service.
Changes in the typs of service or chanms! termination which tesult m z
change of the minimum period reguiremnent will be reated asa
discontinuemee of the service and an instaiiation of a n=w service.
Changes 1 ownership o ranster of responsibility from one Customer to

anotnsr will be xeated 25 a discontinuence of the service and an
instaliation of 2 new service,

Issue Dat=: Effective Dats:
Issued under authority of the Public Utilines Commissior of Ohic,
Dared in Cage No.

Timothy Wotring, Vice President
Digital Connections, |hc
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SECTION 4 - SPECIAL ACCESS SERVICE, (Cont'd)

4.8 RATE REGULATIONS, (Cont'd)
4.8.2  Types of Rates and Coarges, {cont’d)
B) Nop-recurring Charges, (cont’d)
4, Adminiswarve Changes

Administrative changes will be made without charpe(s) to the Customer.
Admirsstrative changes are a5 follows:

- Change of Customer nams=;

- Change of Customer or Cusiomer's end user premise address when the
change of address is not 2 result of physical relocation of equipment;

- Change in billing data (name, address, or coniact pame or telephons .
number); -

- Change of agency aufnorization;

- Chenge of Customer circuit identification;

- Change of billng account number;

- Change of Customer test Iine number;

- Change of Customer or Cuistomer's end user contact name ov elephone
numbper; and

- Change of jurisdiction,

All othrer service rearrangements will be charged as follows:

- If the change involves the addition of other Customer designated
premise to an existing servies, the non-recurring charge for the Channel
‘Termination rate element will apply. The charge(s) will apply only for
the location(s) being added, The charge(s) will be in addition o an
Agccess Order Charpe,

483 Moves
A move intvolves a changs in the physical lecation of one of the following:
- The Poin: of Termination af the Customer's premise; or
- The Customer's premiss
The charges for the move are dependent on whether the move is to 2 new location

witnin the samne building o 1o a differsnt building.

issues Drate: Effective Date:
issued under authornity of the Public Utilities Commission of Ohio,
Dated in Case Na,

Timothy Wotring, Vice President
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452 Casteef Road
Bruceton Mills, WV 26525




®

Digital Connections, Inc. d/b/s Digital Cognections of Ohio, Lnc. P.U.C.0. Aceess Services Tartff No. 2

Criginzl Page No.65

SECTION £ - SPECIAL ACCESS SERVICE, (Cont'd)

48 RATE REGULATIONS, (Cont’d)

4,84

Issue Dage:

Moves, (cont’d)

A)

B)

Moves Within the Same Building

‘When the tnove is {0 2 new location within the seme buiiding, the charge for the
move will be an amount equai 1o ons half of the non-recwring (i.e., insialiation)
charge for the service termation affected. There will be no chang~ in the
minimnn period requirements. This charge is in addition to the Access Order
Chargs.

Moves To z Different Building

Moves to 2 different buildmg will ‘be treated as a discontinuance and start of
service and all associaied nor-recurring charges will apply. New minimum
period requirsments will be estabiished for the new services. The Customer will
2l30 rermain esponsible for satisfying all cutstandmng minimum period charpes for
e discontinued service.

Minimum Periods

The minimum service period for all servicas except part-time Video and Program Audio
Services and DS2 High Capacity Servics is one month and the full monthiy rate will apply
to the first montk. The mininmum service period for pari-time Video and Frogram Audio
Services is 2 continuous twenty-four howr period, not timited io a calendar day. The
minimum service period for D83 High Capacity Sarvies is tweive montis.

Effective Date;

Issusd umder authoriry of the Pubiiz Utilitias Commission of Ohio,

Dated in Case N,

Timothy Wotring, Vice President
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48  RATEREGULATIONS, (Cont’d)

4,85

igsue Diare:

Mileags Measurement

Special Access will be billed to Customers under two options. Tne itrst option is where
the Company will provision and provide 2 special aceess cireuit from end to end and will
bill ali mileage at Commany’s Access Charge rates. The second option is where the
Company will only provision the portion of the special access circuit {nat vses Company
facilities, In this case, the Customer would be required to obiain the other portion af
special aceess circuit from the other Company (ies) needed o provision the required
services. The applicable mileape option will be the Company's discretion for each special
access circuit ordered.

Omption I: Comparny provided and provisioned special access cireuit from end to
end: '

The rileage used to determine the monthly Channe] Mileage Facility rate is
calculated on the aifline distance benwesn the locations nvoived, i.c.,

- the serving wire centers associated with wwo Customer designated
premise’s,

- a seTving wire center associated with 2 Customer designated premise and
2 hub,

- two hubs

- or between fhe serving wire center associated with a Customer designated
premise and 2 WATS Serving Office.

Effecove Daic:
issued under authority of the Public Utdiities Commission of Ohic,
Daizd 1 Case No.

Timothy Wotring, Vice President
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48  RATE REGULATIONS, (Cont'd)

4.8.5

issuz Dare:

Mileage Measurement, {cont’d)

The serving wire center associated with a Custgmer designated presmse is the serving
‘wire cemier from which this Customner designated premiss would normally obtain dial
tone. Mileage Charges are shown with each channe! type. To determine Mileage Charges
arime mileage will be determmed in accordance with Section 2.13,

‘When hubs are involvet, mileage is computed and rates applied separately for sach
section, 1.2.,

- Customer designated premise serving wire center 1o hug,
- hub to hub and/or
- hub to Customner designated premise serving wire center,

Howsver, when any service 15 routed through a hub for purpos=s other fhan Cusiomer
specified bridging or multipisxmg (e.¢., the Company chooses 1o so routs for 1251 access
purposes), Tates wili be applied only to the distance calculated betweern the serving wire
centers associated with fhe Customer designated premise.

Effective Date:
1ssusd under autherity of the Public Utilittes Commission of Ohie,
Dated in Case Na.
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4.5 RATE REGULATIONS, (Cont'd)

486 Mixed Use Services

Izsue Darz:

Mixed use refers to 2 Tate appiication applicable only when the Customer orders high
capacity special aceess facilittes between 2 Customer designated premise and a Company
hub where the Company performs muliiplexing/de-muitiplexmg fimctions and the same
Customer then orders the dertved chzmnels as Special and Switched Aceess Services. If the
Customer has Switched Access Service between & Customer designated premise and an end
offics that is muduplexed at @ Company hub and subsequently orders the derived channels
as Spectal and Swiched Access Service, Tates and charges will apply as if the service were
ordsred as Taixed use.

Except as noted above, the high capecity facility will be ordered, provided and rated as
Special Access Service (i.., Channel Termination, Channel Milsage, as appropriaze, and
Multiplexing Arrangement). The non-recirring charge that applies when the mixed use
fzeility is instalied will be the non-recurring charge associated with the appropriate special
access nigh capacity channel termimation. Rating as special access will continue until such
time as the Customer choosss to use 2 portion of the avaiiable capacity for Switched Accesc
Service. Individual service (i.e., Swiiched or Special Access) non-recurring charges will not
2pply to the individual chammels of the mized use faciiity.

When Special Access Servies is provided utilizing & channel of the mixed use facilitvto a
hub, high capacity rates and charges will appiy for the faciiity to the hub, as sat forth
preceding, and mdividual service rates and charges will apply from the nub to the Customer
designated premise. The rates and charpges that will apply to the poriton from the hub to the
Customer designated premise will be dependent on the specific type of Special Access
Service that is provided (e.g., Voice Grade, etc.). The applicable rates and charges will
inciude a channel termination and channel miieape, if applicable. Rates and charges for
optonal features and functions assaciated with the servies, if any, wilt apply for the
appropriate chamnel fype.

Effective Date:
Issued under authority of the Public Utfiities Commission of Qhie,
Dated in Cas= No.

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION 4 - SPECIAL ACCESS SERVICE, (Cont'd)

4%  RATEREGULATIONS, (Cont'd)

4.8.6 Mixed Use Servicss, {cont d)

4.8,

Issue Date:

As each individual channe! 1s activated for Switched Access Serviee, the High Capacity
Special Access Chapne] Termination, Channel Mileage, and Muldplexing rates will be
reduced accordingly (e.o.. 1/24th for2e DS1 servige, 1/672nd for 2 DS3 service,
etc..Swiched Access Service raies ang chiarges will apply for each chammei that Is used o
provide  Switched Acesss Service. Additionally, the Switched Acesss Servies Entrance
Facility, Direct Trunked Transport, and Multipiexing charges, if applicabis, will be
reduced by muinplying their respective tates by the ratic of derived Switched Access
Service channels 1o the totai number of voics grades charmels that can be darived.

The Castomer maust place an order for each mdividual Switched or Speoial Aceess Service
ntitizing the mixed use facilitiss and specify the channe!l assignmenr for each such service.

Individual Caze Basiz Amrangemenis

Certain services set forth in Special Access Service, Section 4. are provided on an
Indrvidual Case Basis.

Effective Dare:
Issyed 1mder authority of the Pubilc Ukiities Conumission of Ohic.
' Dated i Case MNo.

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, Wy 26525
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lssue Date: Effective Dale:
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SECTION 5 - CARRIER COMMON LINE ACCESS SERVICE

51 GENERAL

The Company will provide Carrier Common Line Access Service to Customers in conjunction with
Switched Access Service provided & Section 3 of this Tariff. Camer Common Line providss for the
use of End Users' Company-provided common hines py Customers for access to such Ené Users to
furnish Inrasiate Conmmumications,

52 LIMETATIONS

No teiephone number or detailed billing will be provided with Carmer Common Line Access.
Directory lisungs and intercept arrangemenis are not included i the rates and chargss for Carrier
Common Line Access,

53 APPLICATION OF INTRASTATE CHARGES

Inirastate rates apply only to thal portion of Camier Common Line Service provided for intrasmte
usage, Jurisdictional reporiing is reguired as described in Section 2.10.7 of this Tariff,

Issue Date: Effertive Date:
Issued under authority of the Pubie Utilines Comumission of Ohuo,
Diated m Case Ng,

Timothy Wotring, Vice President
Digital Connections, inc
452 Casteef Road
Bruceton Mills, Wv 26525
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SECTION 6 - SPECIAL ARR ANGEMENTS

6.1 SPECIAL CONSTRUCTION

6.2.1

612

issue Date:

Basis for Charpes

Basis for Charges Where the Company furnishes a faciiny or service for which 2 zats
or charge is not specified m the Company's Tariffe, charges will be based on the
costs mewred by the Company (inciudmg return ) and may melnde:

- nonrecwTing cherges;

- TecumTing charpes,

. termmation liabilities; or

- cormbmations of {z}, (b), and (c).

Termimation Lignility

Te the extent that there 1s mo other reguirement for use by the Company, 2
termination Babiiity may apply for facilites specially consmructed at the request of 2
CUSIOMAT.

A) Tne period on winch the termmatior liability is based is the estimared
service life of the faciiities provided.

B) The zmount of the maximrm termination Habiiity is equal o the stimared
amounts {mciudig return) for;

Effective Date;
Issued under authority of the Publie Utilittes Commission of Ohic,
Dated i Case No.

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION 6 - SPECIAL ARRANGEMENTS

.l SPECIAL CONSTRUCTION

.12 Termination Liability

L

L

(9]

Issue Dare:

Costs to install the facilifies to be provided mcludmg estimated
costs for the rearrangements of ewisiing faciliies. These costs
meluds:

a) equipment and mazerials provided ot usec;

b) engineering, labor, and supervision,
<) transportation; and
&) Tights of way and/or any required easements;

Ticense preparation, processing, and related fess;
Tariff preparation, processing and reiated fess;
cost of removal and restoration, where appropriate; and

any other ideniifiable costs related to the specially constructed or
rearraneed facilities.

Eltective Date:

Issued under autnority of the Pubtic Ulilitas Commission of Ohie,

Dated m Tase No.

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Brucetaon Mills, WV 26525
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6.3

SECTION ¢ - SPECIAL ARRANGEMENTS, (Cont’d}

NONROUTINE INSTALLATION AND/OR MAINTENANCE

At the customer's request, mstallation and/or mamtenancs may be performed outsids the Company's
regular busmsss hours, or (n the Company's sole discretion and subject 10 any conditions it may
impose} m hazardous locations. In such cases, charges based on the cost of labor, material, and ofner
costs incurred by or charged to the Cormpany will apply. If insiallation is swerted during Teguiar
busmess hours but, at the Customer's Tequest, =xtends beyond reguizr businsss hours mto tme
periods including, but not limited 1o, weekends, holidays, and/or night hours, additional charges may

apnly,
INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS

Rates for ICB amrangements wili be deveioped on 2 sase-by-case basis in response to 2 bona fide
tequest from 2 customsr or prospective customer for services which vary from Tariffed
arrangements. Rafes quoted in response to such requests may be different for Tariffed services than
those specified for such servicss in the Rate Attachmen:. ICB rates will be offered to customers in
writing and will be made available to similarly situated customers. A summary of each ICB contract
pricing arrangement offered pursuant to this paragraph will be filed as an addendum to this Tariff
withie 30 days afier the contract is signed by both the Company aad the custorner. The following
informnation will be meluded in the surmary:

- LATA and type of swiich
- Service description

- Rawes and charges

- Quantity

- Length of the agrezment.

Essue Date; Effective Dmte;

Issued under authority of the Public Utilities Commission of Ohio,
Dated i Cage No.

Timothy Wotring, Vice President
Digital Connections, inc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION 7« MISCELLANEOUS QPTIONAL SERVICES
7.1 GENERAL
The Company will provide on an optional basts the foliowng services:

- Recordmg Service

- Automnatic Nurnber Identification { ANI)

. Bilting Name and Address (BNA)
issue Dage: Efiective Date:

Issned under authority of the Public Utilitizs Commission of Olie,
Drared in Case No.

Timothy Wotring, Vice President
Digital Connections, inc
452 Casteel Road
Brucetan Mills, WV 26525
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SECTION 7 - MISCELLANEOLUS OPTIONAL SERVICES, (Cont’d)

RECORDING SERVICE

Recording is the entering on magnetic tape or other accepmble mediz the details of customer
messages oniginated through switched aceess service. Recording is provided 24 hours a day, 7 days
a week

The company will provide recording service in associztion with the offering of Feature Groups B for
900 Access Service, C, and D Switched Access Servies for customer messages that can be recorded
by company-provided automatic message accounting equiprasnt. In additior, where the company
records the customer messages on manual ticker, the company will provide recording service for the
manual Bckets and at offices where fhe company provides Featurs Group A switched access service
anc has the ability to record the Feature Group A call deril with auiomaiic message accouniing
equipment and mark the recorded call detall az Feature Group A cali detzil for & specific customer,
the company wili provide the recording service for Feature Group A switched access service, At the
requast of the customer, yecording service will be provided for Feamre Group D swiwched aceess
service on an end office and type of call basis. Type of call means message telecommmications
service (MTS) mcinding 700 and 900 service, calls originatimg andfor terminating over @ WATES
aceess line, and station message detaii Tecording for MTS and calls originanng from 2 WATS aceess
lne.

The company will provide recording service in its operaiing terrifory. The minimum territory for
which the company will provide recording service is all the appropriately equipped offices in 2 state
operating rerritory for which fhe customer has ordered Feanrs Group A, B for 900 service, C, or D
switched 2ccess service. A state operating femritory of 2 pariicular telephone compeany imchades all jis
LATAs or market areas winich are located mn the sams swate inclwding the areas W contigueus States
which are assigned to such LATAS or maricet areas and served by the same compeany.

For Feature Group B or 900 Access Service, C, and D Switched Access Service, the term “customsr
message” used herein denofes an mirasmts call origmated by a customner’s end user. Sration message
detail recording 1s an optional feature which provides z record of customer messages origmated by
MTS and WATS access lines. Such detail will be provided as part of Feature Group D end office
and fype of call recording service when requested by the customer. For Feammre Group A switched
aceess servics, the termn “customer messags” used herem denotes @ call over an mitrastaie Feature
Group A switched aceess service. A call includas both salls eriginated 1o and terminated from 2
Feawme Group A swiiched accass service. The beginning and ending of 2 customer message are
dsterrmned pursuant to the writtsn mswucrions of tha customner.

Issue Date: Effective Dats:

Issued umder authortty of the Public Utilities Commission of Ohig,
Dated in Caze No,

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, Wv 26525
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SECTION 7 — MISCELL ANEOUS OPTIONAL SERVICES, (Cont'd)

72 RECORDING SERVICE, (Cont'd)

7.2.1

izsue Dare:

Undenziang of the Company

A)

G

The company will record all custouner messages carried over Feajure Group B for
900 access service, C, and D switched aseess serviee that are availabie 1o company-
provided recording equipment or operators. The company will record all customer
mesgages, meluding mterTATA intrastate messages and misrlLATA intrastate
messages, carried over 2 Feature Group A switched access service.  Unavailable
cusiomer service messages (Le. ceortain Feature Group C operator and TOPS
messages Which are not accessible by company-provided equipment or operators)
will not be recorded. The Tecording equipment will ve provided at locations
selected by the company.

4 standard format for the provision of the recorded customer message demil will be
established by the company and provided to the customer. If, in fbe course of
company busingss, it is necessary to change the formmat, the company wili notify the
mvoived customers six months prior w the change.

Asgembly and sditing, provision of cusiomer detail, date transmission to a cusiomer
location, special orders for recording and program d..wlopmcm will be provided to
the customer on & contractual basis.

Recorded customer message detail which is used at the request of the customer i
provide message processing and message bill procassing service is not retained by
tte company for longer than 90 days. The rates for unbilled message datail and the
billed message derail is retained for reference in place of the recorded customer
message detail. For recorded customer message detail not used by message
processmg service at the costorner’s regquest, the company will make svery
reasonable efiort to recover recorded customer message detail previously mads
available to the customer and make it availabie egain for the cusiomer. The charpes
a5 set forth m the rate schedule, following, will apply for all such detail provided.
Such 2 request muost be mads within thirty (30) days from the date the deiails were
mrtially mads available to the customer.

Effective Date;

Izsued under authority of the Public Utilities Commyission of Ohie,

Dated in Cage Np.

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION 7~ MISCELLANEOUS OPTIONAL SERVICES, (Cont™d)

7.2 RECORDING SERVICE, (Cont'd)
722  Liability of the Company
Notwithstanding 7.2.1 preceding, the company’s liability for recordmg service is as follows:

TUnless fhere is an expressed written agreement to the contrary, in the absence of
gross neghgencs or willful misconduct, no hability for damapes 1o the customer or
other person or entity other than s set forth in (A) and (B) preceding shall amach to

the company for i action or fhe conduct of its employess in providing recording
service.

.23 Obligations of the Customer

The custorner shall order Tecording s=rvice under a special order.

The customer shall order reconding service &t least one month prior to the date when the
customner message detail is to be recorded, uniess sustomer’s request requires that recording
service be provided by end office and type of call, then fie ordering imerval will be
| . deterrrined on an individual case besis.

r . The customer shall order recording service for Fegture Group D switched access by end
office and type of call in accordance with the terms and conditions estabiished on an
individual case basis special order.

Tzsue Date: Effective Daw:
Issued under authoriry of the Public Utilines Commission of Omnio,
Dated in Case Ng,
. Timothy Wotring, Vice President

Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION 7 - MISCELLANEOUS OPTIONAL SERVICES, (Cont'd)

72 RECORDING SERVICE, (Cont'd)

7.24 Payment Arrangements and Audit Prowvision

A} Notice and Scope

1

2)

3)

4)

issue Daate:

Upan forty-five (45) days’ prior written notice by the customer to the
compay (or such shorter period as the partdes may mutnally agree upon),
fhe customer or its authorized representanive shall have the Tight w
commence gn audit during normal business hours and at intervals of oo
Toore than one zudit i any six month period. The audit will be limied to
all such tecords and acooumts 25 may, under recogmized accounimg
practices, contam information bearing upon amounts subject to being bilted
to the customer's end users by the company as part of its provision of
biling and collection services and the changes to the customer for ofler
services provided by the company pursuant to this Tarift.

The wntten notice of audit shall identify the date upon which it is 1o
conmencs, the location, the customsr’s representatives, the subject matier
of the audit, and the matertals o be reviewed.

The written notice of audit shall be divected to the company’s represenmative
at the address stiptriated by such reprasentative.

The company may, within thirty (30) days of receipt of the customer’s
nofice of andit, postpone commencement by written notice for 2 period not
to exceed fifteen (15) days, but only for good cause. The company shall
zlsp mdicate the new date Tor conynencement of said audit.

Upon compietion of the audit, the customer’s auditors ares to provide an ora!

report of tnelr findmgrs to the company prior io their departure, foliowed hy
2 letter withmn thirry (30} days confirming findmpgs.

Effeciive Drate:

issued wnder authority of the Pubiic Utilittes Commission of Chia,

Dai=d in Case No.

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525
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ECTION 7 - MISCELLANEOUS OPTIONAL SERVICES, (Cont’d)

7.2 RECORDING SERVICE, {Cont'd)

724  Paymen: Armrengements and Audif Provision (Cont'd)

Isgue Dare:

B)

C)

D)

Payment of Expense

Each party shail bear its own expenses in connection with the conduct of an audit.
Special data extractions required by the customer for its representative 1o condust
the audit will be paid for by the customer. “Special daw extraction” for anditing
purposes shall mean programming, clerical and computer time required to create an
putput record (from existmg date files) that camnot normally be created from current
softwars programs in the production program Iibrary.

Requests for Examinations

i) In addition to audits, the customer, or ifs represenmiives, may request, from
time to gme, the oppormmity to conduct an examination, as defmed m (ii)
foliowing. The company will make Teasonabie efforts t¢ accommodate
requegis for examination and to cooperate in the conduet of an exmmnation.

i) An “exammation” shall, for purposes of this section, constitute 2 reasenable
mguiry on 2 smgle issue or a specific topic related to biliing and collection
serviee for a stated reason.

Upon concurrence by both parties that errors or omissions sxist, adjustment
shall be mage by the proper party to commpensate for any erors or oroissions
disclosed by such sxammarion or audit.

Audit Provision

All informatior received or reviewed by the customer or its authorized
represeatative is to be considered confidential and is not 1o be distributed, provided
or disciosed in any form to anyons not inveived n the 2udit, nor is such informanon
to be used for amy other purposes,

Mintrmmm Pertod and Mmimmum Monthly Charges

Tke mmimunr period for which recording service withouwt sorting is provided anc
for which charges apply is one month,

Effective Date;

Issued under authority of the Public Utilities Commission of Ohic,

Dated i Case Ne.

Timothy Wotring, Vice President
Digital Connections, inc
452 Casteel Road
Bruceton Milis, WV 26525
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SECTION 7 - MISCELLANEOUS OPTIONAL SERVICES, (Cont’d)

7.2 RECORDING SERVICE, (Coni’d)

724  Payrment Arrangements and Audit Provisiory, {cont’'d)

P |
f2
Eny

Igsue Date:

F)

G)

Cancellation of 2 Special Order

A custorper may cance! 2 special order for recording service op any date prior to the
service -date. The canceliation date is the date the company receives written or
verbal nofice from the cusiomer that the special order is to dbe cenceled. The verbal
notice must be foliowed by writern confirmation within ten (10) days. The service
date for recording service 15 the date the customer requests the recordings to strs.
‘When 2 custorner cancels 2 special order for recording service after the order date
but prior to the start of 2ervice, 2 special order charge and the mmimum monthly
charges will appiy.

Changes to Special Orders

When 2 customer requests materiz] chanpes 10 a pending special order for recording
service, the pending special order will be canceled and the requested changes will
be undertaken if they can be accornmodated by the company under & new special
ordes. All canesliatior chatges as set forth in (C) preceding will apply for the
capceled special order,

Rate Regulations

The special order charge applies for each special order accepted by the company for
recording service or for 2 subsequently requested change.

Effectve Date:

Issued under authority of the Pubhc Utilies Conmission of Ohio,

Dat=d i Case No.

Timothy Wotring, Vice President
Digital Connections, fnc
452 Casteel Road
Bruceton Mills, WV 26525




Digital Connections, inc. d/b/a Digitel Connections of Ohic, Imxc. P.U.C.0. Access Services Tariff No. 2
Original Page No.B4

SECTION 7 - MISCELLANEQUS OPTIONMAL SERVICES, (Cont’d)

73 AUTOMATIC NUMBER IDENTIFICATION

ANI provided the automatic transmission of a ssven or ten digit number and information digits to tne
custorner’s premmsss for calls originating in the”LATA, to identify the calling telephone number,
The ANI featurs is an end office software fimction which is associated on a call-by-call basis with
(1) all individual wansmiission paths I 2 tnmk group routed directly between an end office and
custome:’s premises or, where techmically feasible, with (2) all individua! tansmission paths in a
trunk group betwese an end office and an access tendem, ané 2 trunk group between an access
wnderm and a customer’s Dremises,

7.3.1  Rate Regulations

‘When ANI is delivered (with Feature Group D originating) and the customer is charged the

- recording rate as set forth in the rate schedule, following, the AN rate does not apply. If the
customer is not charped the recording rate, the ANI rate as set forth in the rate scheduie will
apply for each ANI record delivered to the customer.

Issue Dats: Effective Date:
Issued under authoriry of the Public Utilities Cormrmission of Orio,
Daied m Case Ne.
. Timothy Wotring, Vice President

Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525
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74

SECTION 7 - MISCELLANEOUS OPTIONAL SERVICES, (Cont'd)

BILLING NAME AND ADDRESS SERVICE

Billing Name and Address (BNA) service 15 the provision of the complete billing nams, strest
address, city or town, state and zip cods for & telephone number assigned by the company.

BNA service 15 provided for the sole purpess of permitting the customer to bill its telephenic
commumications services fo its end users and may not be resold or wsed for any other purpose,
meluding oarkenng activity such as markst surveys or direct marketing by mail or by teiephone.

The customer may not use BNA information 10 bill for merchandise, gift certificaies, catalogs, or
other services or products.

BNA services is provided or both & manual and 2 mechanized basis. On a manual basis, the
information will be provided by voice tslecormmumications or by mail, a5 appropriate. On a
mechanized basis, the mfonmation will be entered on magnstic taps contaimng recorded customer
messages.

BNA informafiorn is firnished for sent-paid, coliect, bill to third number, 700 and 900 service
messages and messages charged 1o a caling card fhat 1s resident in the company’s databess. In
addition, BNA imformation for messapges origmated from data fermmnal numbers {D‘I‘Ns; of daia
cormmmunications services is furnished on 2 manua: basis anty.

Issue Date: Effeciive Date;

Issued under authority of the Public Utiittes Commmgsion of Ohia,
Trat=d m Case No.

Timothy Wotring, Vice President
Digital Connections, inc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION 7 — MISCELLANEOUS OPTIONAL SERVICES, (Cont’d)

784  BILLING NAME AND ADDRESS SERVICE, (Cont'd)

74.1

Issus Drare:

Underialang of the Company

A)

O

A request for information on over 100 and up to 500 t=lephone numbers should be
tiled to the company. The company will provide the response by frst class U.S.
Mail within ter (10) business days.

Upor: receipt of 2 magnetic wpe of recorded customer messages, the company will,
at the request of the customer, provide BNA service on & meachanized basis. Tne
tzpe of messages may be provided by the customer or, whers the customer
subseribes To recording seTvice 25 set forth in 7.2 preceding, may be the output from
that service. The company will enter the BNA miormation on the recorded message
tape and send the tape to-the customer by first class U.S. Mail, Qther methods of
delivering the data may be negofiated, and charpes based on cost will appiy.

The company will provide a response to customer-provided tapes by mail within six
{6) business days of receipt. The company will process and mail rapes which are
ths output of recording service every fifth busmess day.

The cotmpany will specify the format m which requesis and tapes are 10 be

The BNA mformation will be provided for the calling number firmished to the
extent @ billing name and address exists m the company customer records
mformation system, including non-published and non-listed numbers, If the biltmg
name and address mformation for a specific caliing number is confidential due to
legal, national security, end user or regulatory imposed requirsmenys, the company
will provide an indicator on the confidential records.

The company will provide the most current BNA information resident in i
database. Due to nommal end user account activity, there may be tnstances whers
the BNA information. provided is not the BNA that was appiicable at the time the
message was arigmated.

Effective Datz:

Issued under authority of the Pubiic Urilities Commuission of Ohie,

Dared i Case No.

Timothy Wotring, Vice President
Digital Connections, inc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION 7 - MISCELLANEQUS OPTIONAL SERVICES, (Cont'd)

74  BILLING NAME AND ADDRESS SERVICE, (Cont™d)

742

Issue Date;

Obligarions of the Customer

A)

B)

-
o)

With esach order for BNA servics, the cusiomer shall jdentify the authorized
mdrvidual and address to receive the BNA nformation. :

A customer wiich orders BNA service on a mechenized basis and which intends to
submit tapes of record messages for processing must provide the company with an
acceptable test tape or wansmission which meludes all call types for which BNA
mformation may be requested.

The customer shall mstitne adequate mternal procedures o msure that BNA
information, meludng that reiaced to non-published and non-listed tetephone
numbers, 15 used only for the purpose ser forth in this Tariff and that BNA
information is available only 1 those customer personnel or agents with 2 need to
kmow the mformation. The customer must handi= all billing name and address
information designated as confidentie! by the company in accordance with the
company’s procedurss concernmg coufidennial nformation. The company will
provide to the cusiomer a smiement of its procedurss concernmg confidential

PR

informstion.

The customer shall not pubiicize or represent to others that the company jointly
participates with the customer in the development of the customer’'s end user
records, acconnts, datebases or market data, records, files and databases or other
systems it assembles through the uze of BNA service.

When the customer orders BNA service for both imerstate and intrastate messages,
the projected infrastate percentage of uss must be provided in 2 whole number to the
company. Tre company will designare the number obrained by subtracting the
projected mirastate percentage from 100 (100 - projectsd mmastate percentage =
imterstaie parcentage) as the projectad interstate percentape.

This whole number percentage will be used by the company to apportion the Tates
and norFecirTing charpes betwesr intersiate and murasiate I those chcumstances
where the recorded meassage detail is not sufficient to permit the company io
dstermine the appropriate jurisdichon. This percemags will remam m effect untill a
Tevised Teport is recetved as set forth below.

Difective Date:

Issuesd under authority of the Public Utilities Conmnission: of Ohio,

Dated in Cas= No.

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION 7 - MISCELLANEQUS OPTTIONAL SERVICES, (Cont'd)

T4 BILLING NAME AND ADDRESS SERVICE, (Cont’d)

742  Obligations of the Customer, (cont’ d)

Issue Da=:

)

(cont’d)

Effecrive on the first of January, April, july, and Ccrober of =ach year the customer
Toay update the jurisdictional report. The customer shall forward o the conmpany, to
be received no later than 20 calendar days afier the frst of each such month, &
revised Teport showing the inastate percentage of use for the past three months
ending the last day of December, Viarch, Juns, and September, respectively. Except
where jurisdiction can be determined from the recorded message detail, the revised
Teport will serve as the basis for the next fires montns billing and will be effective
on the bill date m the foliowing month (i.e. February, May, August, and November).
No prorating or backbilling will be done based on the report. If the customer does
not supply the report, the company will assume the percentages to be the same as
those provided m the Iast quarterly report For thoss cases in which a guarteriy
report has never been received from the customer, the company will assume the
percentages to be (he same as those provided in the order for service.

The company shall use reasonsble =fforts to provide accurale and compiete Lists.,

The company makes no wamanties, expressed or implied, as to the accuracy or
complateness of these lists,

Effective Date:

Issued under authority of the Public Utilities Commissior of Qhio,

Datad in Cass No.

Timothy Wotring, Vice President
Digital Connections, inc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION 7 - MISCELLANEQUS OFTIONAL SERVICES, (Cont'd)

74 BILLING NAME AND ADDRESS SERVICE, (Cont’d)

74.3

Issue Dare:

Rate Regulations

Aj

B)

<)

D}

Service Establishment Ché.rgcs apply for the initial establighmen: of BNA service
on & manug! basis, for the imitial esmblishment of BNA service on & mechanized
basis and for sstablishmernt of 2 master BNA list for a customer.

A charge appites for each request for BNA information for 2 telephons number or
DTN number on 2 menual basis. A charge applies for sach message processed fo
supply BNA information on a mechanized basis.

Tie company will keep 2 count of the requests and of the messages processed. The
company will bill the customer in acoordanze with these counts whather or not the
company was able to provide BMNA, information for all request and messagss.

Where the recorded messags detail 1z sufficieni to determine a tnessape 15 an
nirastate message, ihe rates set forth m the rate schedule followmg will apply w
gach such megsapgs,

Usage for which the recomded message detail 15 msufficient to determine jurisdiction
will be prorated by the company betwees interstate and mirastaie.

The percentagss provided i the reports as set forth in 7.4.2(F) precedmp will serve
as the basis for promating the charges. The infrastats charges are determined as

foliows: For usagz semsitive {1.=., Tequests or messages processed) chargeable rate
elements, mulaply the intrastate percent times actual use times the siated Tariff rate.

‘When 2 customer cancels an orgzr for BNA serviee after the order dars, the service
establishment charge appites.

Effective Date;

issusd under authority of the Public Utilities Commission of Ohie,

Dhated in Case No.

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION 8-PRESUBSCRIPTION SERVICE

g.1 General

Presubscription is a process whereby an end usst or location provider may select and designate
to the Company the primary toll carrier(s) they wish to aceess on 2 direct dialed basis (without

diatmg an aceess code) for calls leaving the iocal service area of the Company, The list ol woll

providers providing mirastate toll serviea(s) to the Company's serving arez is made available to
the end user or location provider in the Company’s service puids.

Shouid a calier wish to use {be services of 2 wll proviger other thar. the designated toll provider
on the line, it will be necessary for the caller w dial the approptiate toll provider access code.

E2 Provisions
A) Charge Appheations

End Users or location providers placing orders for service will be asked to designate a
primary toll provider at the time they piace an order with the Company for Exchange
Service, This selection is made free of charge.

The nor-recurring zharge for & primary toil provider change is billed to the end user
subscribed to the Exchange Service. Howewver, a toll provider may, at its option, eiect to
pay the non-recurring charge on bebalf of the end user.

B) Dispute Application for Presubscription

If the end vser or location provider disputes a toll provider change, the Company will
investigate the origin of the change and shall restore the end user or jocation provider o
theirprevious toll provider, If the changs was due fo Company error, the end user or
location provider will be returned to therr previous nrimary toll provider free of charge.
If the change was submitted by 2 toll provider, and the toll provider is imabie 1o produce
the signed end user or location provider Letier of Authorization (LOA), the non-
recurring charges will be assessed to the unauthorized toll provider.

Ifthere is a confiict betwesn an end user, a iocation provider or their respective agent, on
ons hand, and 2 tol! provider on the other hand, over the designation of the primary w1l
provider, the Company will honor the designation seiested by {be end user or iocation
provider or their respective agemn, regardiess of any contractual obligations the end user,
location provider or agent may bave with one (1 )or more toll providers.

Tssne Dage: Bffacitve Dare;
Issued under authority of the Public Udlitiss Commussion of Ohuo,
Dated in Cas= No.

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION 8-PRESUBSCRIPTION SERVICE, (Cont'd)

82 Provisions, (Cont’d)
B) Dispute Application for Presubscription, {cont’d)

If there is a conflict berween an end user and/or location provider, on one hand,

and their agent on the other hand, over designation of the primary toll provider,

the Company will honer the designation selected by the end user and/or location
provider, regardiess of eny contractual obligations the end user and/or locarion provider
may have with one (1) of more toll providers or agents.

83 Caneelistion of Toll Provider Participation for Presubscription

If a 1oll provider elects to discomtinue ali of its FGD service in the end office, the toll
provider is obligated to do the followmg:

- Notify the Company of the cancellation of their FGD servies,
and;

- Cortast 2l end users or location providers thet are presnbseribed 1o the
canceimg toll provider as thelr pnmary tol] provider, Inform these epd users
or location providers of cancellation and request the end users or location
providers 1o contact the Company to select a new primary toll provider.

The Company will bill ine canceling toll provider the service order charge for
each end user and location provider the canceling toll provider has currently
prezuvscribed o thern,

Such chargs will not apply to 2 ceneeling toll provider where the cancelmg
woll provider ransfers or assigns its FGD services and the associated carrier
access code to nother toll provider in such 2 manner that the Company
does not change =nd uger or location provider toll provider designations

or if another toli provider slects 1o pay the toll provider change charge on
behail of the canceling toll provider, The charge will apply if 2 mass
conversion of aceess codes is requested by the Customer which causss the
Company to chenge end user or location provider toll provider desipnations.

Issue Dare: Effective Datz:
Izssued under authority of the Public Utiiities Commission ¢f Chic,
Dat=g in Cass Ne.

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525
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1)

Issue Dare:

SECTION B-PRESUBSCRIPTION SERVICE, (Cont’d)

£.2 Provisiens, (Cont’d)

Verification of Orders for Long Distance ‘Telemarketing

No toll provider shall submit to the Company a primary toll provider change order
generated by telemarkering unless and until the order has first been confirmed in
accordance with on= (I} of the following procedures:

I

!\J

The toil provider obtains the billed party's written suthorization to submit the
primary 1ol provider changs order and confirms:

- The billed party's billing name and address and zach ielephone number
T be covered by the chempe order;

- The bilied party's decision to change primary toll providers; and
- The billed party's understanding of the change fee; or

The toll provider obtains the billed parry's siectronic authorization to submit the
change order. The billed party will place 2 czll, from the teiephone number(s) on
which the toll provider designation is to be changed, to a toll free telephone
number that is dedicated to the toll providers verification process. The
verifieation mumber will cormect the billed party to 2 voize response unit that
recards the oryginating ANI and the required information deseribed in (1)
precedmg; or

" An appropriately qualified and independent third party, operating in 2 lccation

physicaliy separate from the telemarketing represenrative, obrains the bified
party's oral authorization to submit the change order. This authorization must .
confirm the order and include appropriate verification date (=.g., the bilied
party's date of birth or social sesurity number),

Effective Date:

Issued under authority of the Pubiic Utiliftes Commission of Ohia,

Drated iz Case No.

Timothy Wotring, Vice President
Digital Connections, inc
452 Casteel Road
Bruceton Mills, WV 26525
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Revised Page No. 94
SECTION © —PRICE LIST

9. RATES AND CHARGES
9.1 Reserved for Future Use

9.2 Switched Access Service

§.2.1 Nonrecurring Charges

A Switched Local Channel
Two-Wire (VG), Non Recurring $275.00
Four-Wire (VG), Non Recurring 5275.00
DS1 Service, Non Recurring $560.00

End Office Based Private Network, Per Switched Local Channel

B. Trunk Activation

24 Trunks Activates or Fraction thereof,
on a Per Order Basis SReserved for Future Use

» The Company's rates mirror AT&T “Access Service Tariff” PUCQC No. 20 (which unfess otherwise stated
adopted and concurs in Ameritech Operating Companies Tariff F.C.C. No. 2). Rates and charges may
include usage sensitive rates, fiat rates, and nonrecurring charges. The Company’s rates mirror Frontier
North “Facilities for intrastate Access Tariff” PUCO No. 2 (which unless otherwise stated, adopted and
concurs in Verizon Telephone Companies Tariff F.C.C. No. 14). Rates and charges may inciude usage
sensifive rates, flaf rates, and nonrecurring charges.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohic,
Dated In Case No. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, inc.
452 Casteel Road
Bruceton Mills, WV 26525
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Revised Page No. 95
SECTION g — PRICE LIST {Cont'd)

Q. RATES AND CHARGES {Cont'd)

0.2 Switched Access Service (Cont'd}
9.2.2 800 Series Data Base Access Service Querias

800 Query Charge $0.002294

Additional Functions

800 Routing Options Charge $0.000207, per query using options
POTS Translation Charge ICB

=« The Company’s rates mirror AT&T “Access Service Tariff” PUCO No. 20 (which unless otherwise stated
adopted and concurs in Ameritech Operating Companies Tariff £.C.C, No. 2). Rates and charges may
Incfude usage sensifive rates, faf rates, and nonrecurring charges. The Company’s rates mimor Frontier
North “Facilities for intrastate Access Tariff” PUCO No. 2 (which uniess otherwise stated, adopted and
concurs in Yerizon Telephone Companies Tarfff F.C.C. No. 14), Rates and charges may include usage
sensifive rates, flat rates, and honrecurring charges.

lssue Date: Effective Date:
1ssued under authority of the Pubiic Utilities Commission of Ohio,
Dated in Case No. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, Inc.
452 Casteel Road
Bruceton Mills, WV 28525
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Revised Page No. 96
SECTION S —PRICE LIST

9, RATES AND CHARGES {Cont'd)

9.3 Special Access Service

Reserved for Future Use

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, inc.
452 Casteel Road
Bruceton Mills, WV 26525
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Revised Page No. 97
SECTION & — PRICE LIST (Cont'd)

9. RATES AND CHARGES (Cont’d]

9.3 Special Access Service

Reserved for Future Use

issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, Inc,
452 Casteel Road
‘Bruceton Mills, WV 26525
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SECTION 9 — PRICE LIST {Cont’'d)

9. RATES AND CHARGES (Cont'd)

9.3 Special Access Service

Reserved for Future Use

[ssue Date: Effective Date:
tssued under authority of the Public Utilities Commission of Ohig,
Dated in Case No. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, Inc.
452 Casteel Road
Bruceton Mikls, WV 26525
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SECTION 9 — PRICE LIST {Cont'd)

9. RATES AND CHARGES (Cont'd)

9.3 Special Access Sarvice

Reserved for Future Use

Issue Date: Effective Date:
issued under authority of the Public Utilities Commission of Ohio,
Dated In Case No. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, Inc.
452 Casteel Road
Bruceton Mills, WV 26525
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., Original Page No. 190

SECTION 9 — PRICE LIST, (Cont'd)

93 Special Access Service, (Cont’d)

RESERVED FOR FUTURE USE
Issue Date; Effestive Date:
igsued under aufhorry of the Public Utiltites Commission of Ohio,
Dated m Case No.
. Timothy Wotring, Vice President

Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION - PRICE LIST, (Cout'd)
93  Spegial Access Service, (Cont'd)
 RESERVED FOR FUTURE USE
Issue Data: Effective Date:
Issued under aythority of the Public Utiliiies Commission of Ohic,
Dared in Case Ne.

Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, Wv 26525
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Criping] Page hin. 102

SECTION ¢ - PRICE LIST, (Cont’d)

©  RATES AND CHARGES, (Contd)

b4 Other Serviees

$4.1 Asgcsss Ordermp

A,

Aggess er O e
Switched Aceess - Par Order

Service Drate Chanee Chares

Servics Date Change Charge will
apply. on & per order per ocourrence
basis, for sach servics date changed.
The Aocess Order Cherge as specified
m 10.3.1(A) precedmg doss not amply.

Per Order

Servize Date Change — Additional
Dnsparch Charge, Per Ocourrence

Desion Chanee Charpe

The Design Change Charge will appiy
on & per order per oCowiTEnce besis,

for ezch orger TeqUITing ossign change,

Par Order

3 500.00

% 26.50

5 200,00

v
w1
&0
oo
<

The Company's rates mirror AT&T "Access Service Tariff' PUCO No. 20 (which unless otherwise stated adopted and soneurs in |
Ameritech Operatign Companies Tariff F.C.C No.2). Rates and charges may include usage sensitive rates, fiat rates, and nonrecurnng
charges. The Company's rates mirror Frontier North "Facilities for intrastate Access Tariff" PUCO No. 2 {which uniess otherwise stated
adopted and concurs in Verizon Telephone Companies Tariff F.C.C. No 14) Rates and charges may inciude usage sensttive rates fat

rates, and nonrecurring charges. }

issue Diate:

. . ) o . Effective D
issued under autnority of the Public Unlities Commission of Ohie,
Dated i Case: Ng,

Timothy Wotring, Vice Prasident
Digitat Connections, Inc
452 Casieel Road
Bruceton Mills, WV 26525
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Criginal Page Ne L0 3
SECTION © - PRICE LIST, (Cont’d;
g BATES AND CHARGES, {Cont'd)
%4  Ofher Serviess, {vont’d)
5.42 Addidons] Enpmineering
First Half Hach
o Hour or Adgt].
Additional Engimeering Fraciion HaifHour or
Terinds Thereof Eraciion Theregf
4. Basic Time pet engmeer 54951 T 44,85
normatly scheduied
woridng hours
'B. Overtime per engineer 7670 $50.75
" outside of normelly :
soieduled woriong hours

Thage additionzl engineering charges are applicabiz for the [ollowing;

For sdditional technical nformation afier the Company has aiready provided the
ieckmical miormaiion normally included on the Design Layout Report,

043  Additanal Labor Hach Addt", Half
. Frst Half Hour or Hour or ¥raction
itigngi [abor Periods Fraction Therenf Thereofl

A, Inzraliztion or Bepair

Overiime,

outside of nommally

scheduled worang

horTs op & scheduied

work day,

per wechnician $30.06 § 28862

Premium Time,

omsids of scheduled

work day,

DT techmotan £3146 $3146 i . ;
The Campany's rates mirror AT&T "Access Service Tariff” PUCO No. 20 (which unless ctherwise stated adopt.ed ang coneurs in Amentecl'j ?ﬁe;a::;rg;or
Companies Tanff F.C.C No.2} Rates and charges may include usage sensiiive rates, fat rates, and nonrecurring charggs. THe Comrarrtly S ac em o
Erontier North “Facilities for intrastate Access Tariff” PUCO No. 2 (which unless otherwise stated, adopted and concurs in Verizon Telephone Comp
Tariff E.C.C ho 14) Rates and charges may include usage sensitive ratas, flat rates, and nonrecurnng Ehﬂaprges

Igsie [hate Effeciive Date;
Issuerd undar anthority of the Pubiic Utilities Commmission of Qhie,
Drated = Cage No.

Timothy Wolring, Vice President
Digita! Connections, Inc
452 Casteel Roag
Bruceton Mills, WV 26525
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Original Paoe No.104

SECTION ¢~ FRICE LIST, {Cont'd)

9, RATES 4Ny CHARSGES, (Cont'd)

94 Othar Services, (oont'd}
043  Additiopal Iabor, (contid)
Ad&i"onal 1abor Perjods
E. Stng by Tirst HalT Hour
Or Prachion
Therea?

Basic Time,
nonmelly scheduled
workmng howrs,
per techmizian none

Overimns,
oufside of nommatly
schaduled working
hours on 2 scheduisd
wotk day,
pereckhmician nons

Prepinunr Tims,
outside of seheduled
work day,
par fechmician &

=~

C. Testmp and Maintenance with
otner Telephone Compantss, or
Other Tabor

Easic Time per rechnictan 5235
normally scheduied worldng ours

Orverzme per technician T 26,62
oursids of nommalty scheguisd

workmg hours on 2 scheduied

WOLK day

Frrmiwm Time per technician 33140
outside of scheduled work gay

Dared m Case Ny’

Timmothy Wotring, Vice President
Digitat Connections, Inc
452 Casteel Road
Bruceton Milis, WV 26525

Effertve Daiz
issued under zuthority of the Public Utiines Commission of Okde,

Each Addt'l Half
Four or Fracuol
Theteof

5 23.67

52705

F2l6s

2
)
&
3

&3
14
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o



. Digita! Connectiong, Ine. dfvia Disitai Conmettions of Ohic, Ins. PILC.O. Arress Services Taviff N, 2
I ' Osigine] Page No.265

SECTION 9 - PRICELIST, {Cont’d)

9, BATES AND CHARGES (Cont'd)
G4 Other Services, {cont’d)

843 Addinopa! Labor, {cont'd;
D. Mumtensnee pf Serviee

Waen 2 {ustomer T2poTs 2 toubie 1o the Compeny for cleatance and ne
3 trowble is fmmd o the Compeny's facilities, the Customer shall be
l responsible Tor payment of & derepuiated Mami=nanze of Service charge for
! e period of time from when the Conmany personnel zrs dispaiched to the
: Cusiomer's premises to when the work is compieizd. Failure of Companv
; personne] o find frouble in Compeny faciliizs will result i no charge {7 the

" ‘Troubie 15 actually o those fasilittes, b noi @istovered at faat thme.

Thz Custormer shall Te tespomsible for payment of 2 dorepuiated
Memtenance of Service charge wher the Company dispatshes personne! to
toe Customer's premuises, and the wouble 1c in equipment, inside wire, or

.. compmmucations sysiems provided by ofner ther the Compmeny o in
. ‘ deteriffed CPE or mside wire provided by the Company. No credn
aliowance will be zppiicable for fre interrupuion invoived if the Maintenance
of Service chargs applies.

The charges for Manwenmes of Service are deregniated,

The Company's rates mirror AT&T "Access Service Tariff PUCQ No. 20 (which uniess otherwise stated adopted and congurs in Ameritech (?:;rsalrtnglr:r N
Companies Tariff F.C.C No.2). Rates and charges may include usage sensitive rates, flat rates, and nonrecurring charges. The Company's " o
Erontier North "Fagilities for Intrastate Access Tarif" PUCO No. 2 {which unless otherwise stated, adopted and concurs in Verizon Telephone Gomp
Tarif F.C.C. No 14) Rales and charges may include usage sensitive rates, fiat rates, and nonrecurring charges.

SECTION § — PRICE LIST, (Cont™d}

Issus Date Effestve Date:
Issued vnder aufnority of the Poblic Utilines Commission of Dhig,
Dateg i Cass No.
. Timothy Wotring, Vice President

Digital Connections, inc
452 Casteel Road
Bruceton Mills, WV 26525
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. . ThHgita! Copnections, Inc. d/bin Digita! Copmections of Ohte, Ine., FULC.0. Avcess Serviees Tariff Ne. 2
) Origies! Page No 106 ‘
i !
5. AT=S AND ! £3ES, (Comi'd)

g4 Ofner Serviees, {cont'd)

244 Miscelianeous S=ress ;

A Addiitonal Cooperarive Acrcentanes Tesnne —~ Switched Aceess
Frest Half Hour Each Addi'l Half 1
{Or Fracrion Houwr or Fraciion i
Theveof Thersof
Basic Time, normally scheduied woriing ours $40.92 $ 22.60 !
Overiyre, ourside normally scheduled woriong hours | g
oh 2 sehatuked work day $4128 L2300
Premium Time, outsice scheduied work day 5 46.34 § 2657
:
B. Cooperative Scheduled Tasting !
To First Pomt :
of Switciung, MRC :
. Gain Siope Tes:, Per Cizeutt 5 1.09
C-Notoned Noise Test 56.62 !
1004 Bz Loss 5 1.64
C-Message Noise $1.03

Balanee (Retwrn Loss), Fer Cliroudt . 3057

The Company's rates mirror AT&T "Access Service Tarf PUCO No. 20 (which uniess otherwise stated adopl‘ed and concu.r:hin émentecrf Or;);]:tr:?i?f o
Companies Tanff F.C.C No.Z). Rales and charges may inciude usage sensitive rates, fiat rates, and nonrecurring charges. ; e _T_mpa:;s . aé\ies
Frontier North "Facilities for Intrastate Access Tariff" PUCO No. 2 (which unless otherwise stated, aqupted and concurs in Verizon Telephone Comp
Tariff F.C.C. No 14) Rates and charges may include usage sensitive rates, flat rates, and nonrecurring charges. i

Issue Diare Effective Date: ;

Issued under anthoriry of fe Public Usilittes Cotomussion of Ohic,

Drgred i Case No.

. Timothy Wotring, Vice Fresident '{

|
Digitai Connections, Inc |

452 Casteel Road !
Bruceton Mills, WV 26525 :



Gigital Cannectiong

, Inc. d/b/z Digital Connestions of Ohie, Lxe, PULC.O. Access Serviess Tarilf Ne. 2

Original Pege Ne.107

SECTION § - PRICE LIST, (Cont’d)

9. BATES AND CHARGES, (Contd)
84  Other Servicss (zontd)

D44 Misceilaneous Serviess (cont’d)

C. Maenua! Scheduied Tesing

To First Pomt

o Swriich

MRC

Gain Stope Test, Per Cireuit

C-Notehed

MNopis= Test

1004 Tz Loss

- C-Mizssage Noise

Baimes (Retumn Logs), Per Cirends

D. Monschednied Tesiine

{1} Automabic Testing,
To First Point
of Swirchine, MRC

Ciaiz Slope

Co-Notehed

Test, Per Cirenit

Noise Test

1004 He Loss

C-Me=ssage

Noige

Bailznce (Retum Loss), Por Cirouil

The Company's rates mirmor AT&T
Tariff F.C.C No.2). Rates and cha

"Eacilities for ntrastate Access Tarff" PUCO No. 2 (which unless otherwise stated, adol

3273
¥ 1.68
L)
T 147
5137

$13.93
$13.56
31353
313356
51430

“Access Service Tarf PUCO No. 20 (which unless otherwise stated adopted and concurs in Ameritech Operatign Companies

rges may include usage senslfive rates, flat rates, and nonrecurring charges. The Company's rates mirror Frontier North
pted and concurs in Verizon Telephone Companies Tariff F.C.C. No 14)

Rates and charges may include usage sensitive rates, flat rates, ahd nonrecurring charges.

Issue Dar=:

Edzcrve Dats:

Issued under authoritv of the Public Udlittes Commussion of Ohia,

Diated in Case Ne.

Timothy Woiring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525




Thgitat Cexmeciions, Inc. dfp/a Digital Connections of Obis, Inc, PUCO, Aceess Services TarfiT No. 2
Criging] Pags Ne.108

SECTION $~ PRICE LIST, (Cont'd)

8. RATES AND CHARGES, (Cont'd)
04 er Services, {cont'd)
8944 Miscellaneons Serviess, (cont'd)
D Nomscheduied Teoung (cont'd)

{2) Cooperative Testing, Testing Periods

':Srnit Half Hour EBpnh Addr’], Hal?
Fopetion Fracuomn Howr m
Thereof Thereof
Basic Time, normally scheduled working huq':s 54092 322.40
Ovcrtix;ze:t outside normally scheduled working hours
on z scheduled work day $41.28 F2509
Premium Time, outsics scheduled work day 546,34 52857

The Company's rates mirror AT&T "Access Service Tariff’ PUCQO No. 20 (which unless otherwise stated adepted and concurs in Ameritech Operatign |

Companies Tariff F.C.C No.2). Rates and charges may inciude usage sensitive rates, flai rates, and nonrecurring ¢harges, The Company's rates mimor Frontier
North "Facilities for Inrastate Access Tariff” PUCO No, 2 {which uniess otherwise stated, adopted and cancurs in Verizon Telephane Companies Tariff F.C.C. No

14) Rates and charges may include usage sensilive rates, fiat rates, and nonrecurring charges.

Isspe Date; _ o ‘ . ‘ Effecrtive Dater
Issued under authority of the Publis Utlinijes Commission of Do
Drared ¢ Case Ne. |

Timothy Woetring, Vice President
Digital Connactions, In¢
452 Casteel Road
Bruceton Mills, WY 26525
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Dicttal Conpections, Inc, &/b/e Diphal Connections of Ohio, Ine.

P.U.C.0. Access Services TarifT No. 2

Origmel Fape No.10&
i
SECTION 9 — PRICE LIST, (Cont’d) |
9, BATES AND CHARGES, (Coni'd)
94 Diber Services, {can®d)
944 Misceliansous Servicss, (cont'd)
E Nomssheduied Testine, (cont’d)
(3) Manual Testing
el First Half Hour Each Addt’l
Or Fract i
Eracrion Sraciion Hour or
Toereof Thereo!
Bagic Time, normaliy scheduled working nours 540,92 S22.60
Overtims, ouside normally scheduled working bours
on 2 scheduied worlk day 54128 52500
Fremium Tims, ovtside schaduied work day T 4634 $28.57

E, Originating Line Sereening (OLS)

Per Query, NRO

5 resarved for futmwe use

The Company's rates mirror AT&T "Access Service Tanf® PUCO Np. 2D (which uness otherwise stated adopted and concurs in Ameritech Operatign Compantes
Tariff F.C.C No.2). Rates and charges may include usage sensitive rates, fiat rates, and nonrecurring chatges. The Company's rates mirror Frontier Nerth
*Eacilities for Intrastate Access Tarnff* PUCO Na. 2 {which unless otherwise stated, adopted and concurs in Verizon Telephone Companies Tariff F.C.C.No14)

Rates and charges may include usage sensifive rates, flat rates, ang nonrecurring charges.

Issuz Date:

Tyzies

Issied under authority of the Public Utihiites Commission of Ohio,
i Cese Ne.

Effective Date:

Timothy Wotring, Vice President
Digital Connections, inc

452 Casteel Road

Bruceton Mills, WV 26525
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I Digital Connections, Inc. d/b/z Digital Connections of Okic, Ime. PILC.O. Acoess Services Tarilf Ne. 2

SECTION 9 ~ PRICE LIST, (Cont'd) |

Q. RATES AND CHARGES (Contd)
84  Othe Servicss, {cont'd) !

544  Miscsllanrous Services {vont'd)

H
i

The Company's rates mirror AT&T "Access Service Tarif™ PUCT No. 28 (which unless otherwise staled adopted and concurs in Ameritech Dperatign ;
i

Companies Tariff F.C.C No.2), Rates and charges may include usage sensitive rates, fiat rates, and nehrecurring charges. The Company's rates min'oér Frontier

North "Facilities for Intrastate Access Tarif PUCO No. 2 {which unless otherwise stated, adopted and concurs in Verizon Telephone Companies Tariff F.C.C.

No 14) Rates and charges may include usage sensitive rates, flat rates, and norirecurning charges [

Issae Drare: —— |

] ) o Eifsotive Dite: i

issued under autherity of the Public Utilities Commyission of Oido ;'

N i H i

Lrateg i Cage No.

!

. Timethy Wotring, Vice President {
Digital Connactions, Inc

|

457 Casteel Road
Bruceton Mills, WV 26525 :



Digits! Connections, kne. dfb/a Dighnt Conneciions of Ohie, Irze. PX.C.0. Access Services Tarfff No. 2

CUrigmal Page No.11l
SECTION § - PRICE LIST, (Cont’d)
9. RATES AND CEARGES, (Cont'd)
¢4 Ofher Servises, (cont'd)
Rate
4.5 Specisitzed Service or Arranggnents ICe

Specializet Service or Arrangements are provided on an
individual case basis,

The Company's rates mirror AT&T "Access Service Tarff PUCO No. 20 (which uniess otherwise stated adopted and concurs in Ameritech Qperatign
Companies Tariff F.C.C No.2). Rates and charges may include usage sensitive rates, flat rates, and nonrecurring charges. The Company's rates mirror Frontier
North "Facilities for Intrastate Access Tarff' PUCO No. 2 (which unless otherwise stated, adopted and concurs in Verizon Telephone Gompanies Tarff F.C.C. No
14) Rates and charges may include usage sensilive rates, flat rates, and nonrecurring charges

issue Diate: ) ‘ . Effective Dare:
Issued under anthority of e Public Ullitnes Cormmssion of Omio,
Draved in Caee Ne.

Tumathy Wotring, Vice President
Digital Connections, Inc
452 Casteef Road
Bruceton Mills, WV 26525



EXHIBIT 2

NOTIFICATION TO THE OHIQ DEPARTMENT OF TAXATION

Digital Connections, Inc. affirms that it has notified the Ohio Department of
Taxation of its intent to conduct business as a telephone utility in the State of
Ohio. Notification was submitted on February 28, 2014; a copy of the
notification is attached hereto.




.CO

Digital

nnections F.0. Box 387 Bruceton Mills, WV 26525 8BS 305-6190

364 284-0779 ofz

February 28, 2014 werw. DigitalConnections.net 304 284-8555 fax

Ohio Department of Taxation
Public Uttlities Tax

30 E Broad Street

21% Floor

Columbus, OH 43266-0030

Re: Digital Connections, Inc., d/b/a Digital Connections of Ohio, Inc

To Whom it May Concern,

Please accept this letter as notification that the above referenced company intends to
operate as a telephone service provider in the State of Ohio. Digital Connections, Inc.,
d/b/a Digital Connections of Ohio, Inc. is authorized to transact business in Ohio and is
incorporated under the laws of the State of West Virginia. Registration with the Public
Utilities Commission of Ohio is currently pending.

The Company’s regulatory contact is:
Mr. Timothy Wotring, Vice President
Daigital Connections, inc

452 Casteel Road

Bruceton Mills, WV 26525
304-284-0779

Sincerely,

~ Tl

Timothy Wotring
Vigce President

TGW/lL
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Local Exchange Aceess

EXHIBIT 3

DESCRIPTION OF PROPOSED SERVICES

Digital Connections plans to offer a full range of local exchange access services to

business and residential customers, incladng:

e & o

. Digital Connections plans

exchange access service:

s & ¢ & b @

Carrier Access Services

Basgic POTS servics

Analog private branch exchange trunks (PBX)
Analog direct inward dial wunks (DID)
Digita: PBX and DID trunks

Centrex-type systems iings and featurss
Dedicated Point-to-Point data circuits: 9.6,
56K, Fractional T-1, and T-1
Broadband/High Speed Internet Access via
DSL (Digttal Subscriber Line},

ISDN (Integrated Services Digital Network),
and T-1.

to offer the following services to customers of its local

Dirsct dial calling

Extended area calling, where availabie

Toll free calling (1.2, local 800, 950 or comparabis service)
Operator assisted caliing '

Long distance and other blocking

Directory assistance service

Emergency 911/E911 service

Digital Connections intends to offer carrier access services for the efficient transmission

of traffic berween users of

Digital Connection’s local sxchange access service and the

network of other entitiss, including originating access to enable customers of Digital

Connection to emplov services of ofner common cammers for terminating zccess for
pi0Y

interstate and international calling.




EXHIBIT 4

DECLARATION OF SERVICE METHODS

Digital Connections, Inc. is not currently offering service in the State of Ohio;
however, Digital Connections is seeking authorization to offer resold and facilities based
local exchange services as well as resold interexchange services to potential customers

iocated within the following Ohio counties:

Belmont Frankiin Jefferson Portage
Columbiana Galiia Mahoning Stark
Coshocton Geanga Monroe Summit
Cuyahoga Guernsey Muskingum Tuscarawas
Fairfield =~  Harrison Perry Washington

All arrangements that may be iunplemented to effectuat= the local and
interexchange services requested in this appiicatibn will conform to exisiing and evolving
industry standards, and will not, in any way, adversely affect the networks of incumbent
exchange camiers. Applicant is knowledgeable of and is willing to comply with all

applicable rules, regulations and legal orders of the Public Utility Commission of Ohio.




EXHIBIT 5

COMPETTTIVE TELECOMMUNICATIONS SERVICE (CTS)
DECLARATION

Aside from offering local service Digital Commections plans fo resell
interexchange services; thersfore, Digital Connections is sesking authority to provide

both local and intersxchange services within the State of Ohuo.
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EXHIBIT 6

STATEMENT OF PUBLIC INTEREST

Digital Connection’s proposed services will provide muliiple public benefits by

bringing competition to certain Ohio counties. BeneSis include the following:
+ Greater reliability of services
« Increased competitive choices of telecommunications services
¢ Increase efficiency of LEC natworks and services

Enhanced competition in telecommunications services will further stimuiare
economic develoﬁmem—in Ohic. In addition,‘ increased competition will créate Incentves
for lower prices, more inmovative services and more responsive custorner service.
Additionaliv, the introduction of inexpensive high-speed zccess will bring a competitive
edge to Ohio businesses.

Local exchange services competittor will also stimulate the demand for the
services supplied by 2l] local service carriers, including those of the incumbent LEC. The
incumbent provider will have market incenfives to improve the efficiency of its
operations and it will benefit from increassd use of its services, due to expansion of the
total market and competitively driven prices.

Further, as demonstrated above, the grant of this authority will provide significant
benefits to consumers in terms of carrier choice, price, increased reliability,
responsivensss and tne introduction of new ;ervices. .Additionally, as competition has
driven telecommunications prices downward, businssses have seen concomitant
reductions in their operating costs and increases in their sales, ail of which contribute

toward the viability of the economy and employmen: levels.




EXHIBIT 7

PROPOSED MARKET AREA

Digital Connections seeks certification from the Public Utilities Commission of
Ohio so that it can provide telecommumications services for the geographic areas that
“mirror” the geographic boundaries of the Incumbent Local Exchange Carriers.

Specifically, Digital Connections will seek customers within the foliowing Ohio counties:

Beimont Franklin Jefferson Portage
Columbiana Gallia Mahoning Stark
Coshoctor Geauga ' Monroe Summit
Cuyahoga Guernsey Muskingum Tuscarawas
Fairfield Harrison Perry ‘Washington

|




EXHIBIT 8

CLASS OF CUSTOMERS

The objective of Digital Connections 1s to serve residential and business
copsumers. Digital Connections is committed to providing sxcellent quality of service to
all classes of customers so that they may realize the benefits of the Federal
Telecommunicaiions Act of 1996,

The determination as to whether the Customer should be classified as a business
or residential end user will be based on the character of the uwse of serviess. This
considc;-axic;n will be the basis upon how rates are applied to particular services.

Busimess rawes will apply whenever the use of the service is primarily or
substantialty of a commercial, professional, institmional, or otherwise occupational
nature. Residential rates will apply when the use of the service is of a2 domestic nature

and the service is not used substantially for occupational service.




EXHIBIT ¢ i

FINANCIAL DATA

FILED UNDER PROTECTIVE ORDER
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EXHIBIT 10

TECHNICAL AND MANAGERIAL EXPERTISE (cont’d)

Technical Qualifications

Digital Connections possesses the necessary qualifications to meet or exceed all technical
specifications of providing local services. Digital Connections is aware of the industry standards for
quality of services, billing practices, and customer care. Digital Connections does not anticipate any
problems and is fully committed to meeting or exceeding all quality of standards and biliing practices.
Digital Connections does not currently own and will not initially own its own equipment or facilities;
bowever, Digital Connections intends to launch service by reselling the services of and purchasing
UNEs from the ILECs. UUNE’s will include switching and transport facilities, as well as loop and sub-
loop components. Digital Connections’ Officers and Directors possess the necessary qualifications to
meet or exceed all technical specifications of providing local telecommunications services as evident in
the following biographies:

John Rockis is the President of Digital Connections. Mr. Rockis entered the
telecommunications field in 1980 and has worked 1n the interconnection field (station equipment) to
include station wiring ~ CAT 3, CAT 5, and fiber optics and outside plant. Mr. Rockis began work in
the data field in 1993. In this capacity he was responsible for installation, maintenance of DS0, DS1,
ISDN PRI circuits and terminating equipment for Digital Connections Inc. and Internet Service
Providers. Mr. Rockis has over nineteen years of experience in the telecommunications industry
performing the foliowing:

» PBX, Key System, Voice-Matl, Engineering, Installation, Management
¢ Design and consiruction of Corporate WANS

o Mamntenance of Data Circuits and Equipment

e Installation of Maintenance of Voice and Data multiplexers

Robert T Joseph is the Secretary of Digital Connections. Mr. joseph has been employed with
Digital Connections for 20 years. Mr. Joseph is responsible for network design and impiementations.
Prior to is employment with Digital Connections, Robert was employed by Euclid Telecom for 13
vears and was responsible for telephone system design and nstallation. In addition, Robert was an agent
for Verizon for nine years.

Gary Posey. Mr. Posey has been employed with Digital Connections for three years and is
currently responsible for order activations, technical service, and customer care.

Upcated 2/28/14
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EXHIBIT 11

CORPORATE STRUCTURE

Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. is a wholly

owned subsidiary of Digital Comnections, Inc., is organized and =xisiting under the laws

of the State of West Virginia.

existing corporate structure:

The following diagram details Digital Connections

|
L
¥

DPresident/Director

%

Vige Pras Director/Invester

4

1

i
Director/Invastor

|

{Operations

—

Marketing

Billing

!

Provisioning }

Networ/Equip | Outside Plant

l Cormptrol/Persomne! OPNS Management l

T




EXHIBIT 12

OPERATIONS IN OTHER STATES

Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. has previously been certified in
the State of Ohio. Digital Connections is currently authorized and providing competitive local
exchange and intrastate services with the State of West Virginia.

Updated 2,/28/14




EXHIBIT 13

ACCOUNTING RECORDS

Digital Connections, Inc. requests exemption from apy record-keeping rules or regulations that
mght require a carrier to maintain its financia! records in conformance with the Uniform Svstem of
Accounts (“USOA”). The USAO was developed by the FCC as a means of regulating
telecommunications companies subject to rate base regulations.

Digital Connections currently maintains its accounts in accordance with Generalty Accepted
Accounting Principles (“GAAP”). Digital Connections” billing system is capable of identifving and
billing intrastate versus inferstate fraffic, in accordance with Multiple Exchange Carrier Access
Billing (“MECAR”) Guidelines as developed by the billing committee of the Ordenng and Billing
Forum (“OBF”). Bill fulfiliment activities will take place in Digital Connections’ Bruceton Mills,

- West Virginia corporate headquarters. The customer bill cycle will be dependent upon the account

set up date and will occur monthly thereafter. Also, customer service representatives located at
Dngital Connections’ Bruceton Milis, West Virginia facility will handle billing requirements.

Ypgated 2/28/14




EXHIBIT 14

COMPLIANCE VERIFICATION

Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. verifies that it

does not have any affiliations that require the corporation to comply with the affiltated

transaction ruies and regulations of the Public Utilities Commission ¢

Itant on Behalf of

Digiya! Conpeciions, Inc.




EXHIBIT 15

EXPLANATION OF RATES

Rates contained in the local and interexchange tariffs of Digital Connections are derived
from the rates of the incumbent LEC"s interconnection agreement, retail tariffs and resale

tariffs of Digital Connections’ competitors.




EXHIBIT 16

SERVICE AREAS WITH APPROBED INTERCONNECTION AGREEMENT

Please See Exhibit 18 for interconnection Agreement




EXHIBIT 17

ADVANCED PAYMENT DECLARATION

Digital Connections will not require advanced payment from customers prior to

the provisioning of local dia’ tone services.




EXHIBIT 18

INTERCONNECTION NEGOTIATIONS AGREEMENT

Digital Connections is in the process of reviewing and negotiating an interconnection and
Resale agreement with Frontier for the State of Ohio. This agreement and any future
agreements will be filed with the Commission prior to the commencement of service. Attached
hereto is a request for interconnection negotiations which was sent to Frontier on March 27,
2014. An Interconnection Agreement has already been established with AT&T.
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INDIANA BELL TELEPHONE COMPANY INCORPORATED d/b/a AT&T INDIANA,
MICHIGAN BELL TELEPHONE COMPANY d/b/a AT&T MICHIGAN,
NEVADA BELL TELEPHONE COMPANY d/b/a AT&T NEVADA,

THE OHIO BELL TELEPHONE COMPANY d/b/a AT&T OHIO,

PACIFIC BELL TELEPHONE COMPANY d/b/a AT&T CALIFORNIA,

THE SOUTHERN NEW ENGLAND TELEPHONE COMPANY d/b/a AT&T
CONNECTICUT,

SOUTHWESTERN BELL TELEPHONE COMPANY d/b/a AT&T ARKANSAS, AT&T
KANSAS, AT&T MISSOURI, AT&T OKLAHOMA AND/OR AT&T TEXAS
AND/OR WISCONSIN BELL, INC. d/ibfa AT&T WISCONSIN

SUBJECT INDEX
SUBJECT APPENDIX
General TEIMS & CONGIIONG ....c.vvieieirer e et st bt rs et sae e GT&C-13STATE
Coordinated HOt CUE (CHOT) 1.e.cvor e iinniseeeemvasese s s sess s ssss v s et CHC-138TATE
Physical ColIoCatIoN ..........ccoviinirie s e s PHYSICAL COLLOCATION-135TATE
Virtual Coloation ........ecececs s VIRTUAL COLLOCATION-13STATE
DFECE. .ot rba s s et et er e s e AR LRttt e e DIRECT-138TATE
Directory ASSISEANCE LISHNG ... v.cieerisireie et re s s ettt bbb st e DAL-13STATE
L DO ST SRROSROR 911-13STATE
Interconnection Trunking REGUITEMENES ..o vt e s sa s sss st e e e enens ITR-13STATE
INWard ASSIStANGCE OPRIAIOE SEIVICES ..v v reveececttiirsiscresersomsentessass ressesestirassssstsserssorasrsssssosssisstesonsorssns INW-13STATE
Network InterconnBCHON METHOUS ..ottt e rr e NIM-13STATE
L0CAl NUMBET POREDIY ..ot e e 1t s s e LNP-13STATE
NUMDETING ©.evvvvisviie et bbbt et bt NUMBERING-13STATE
Operations Support Systems — Resale and UNE..........c.oooimimiii e OSG-138TATE
Operator Services and DIrectony ASSISIANCE ...t e OS/DA-13STATE
Out of EXCHANGe TTAMMC ..o coeeeeee ettt b e et et et bbb eras s bt as s e QET-135TATE

Intercarmier COMPENSAHON. ....cvvev et et st e em et s INTERCARRIER COMP-13STATE



INDEX/ATST-13STATE

PAGE 2 OF 2

ATST-13STATE/DIGITAL CONNECTIONS, INC.

092767

RECOIHNG. ...e ettt cerenrerer et eer it a s et st e et by s e s 1o e 1S S rer s sr e s b st arae b rarant RECORDING-135TATE
RESAIE ...t e e eSS b s RESALE-13STATE
SHUCIUNE ACCESS ...t reer e ra s e a1 m LA s et b et st sb e st rh st SA-135TATE
Lawful UNEs {Lawful Provision of Access to Unbundled Network Elements) ..., L-UNE-13STATE
PV PGS ...ttt iasie e e ettt h st bt et R8s bt WP-135TATE
XDSL and Ling SPlNG. .c....vveivercresceccieir i XDSULINE SPLITTING-12STATE
NON-INtercompany SERIEMENE ...t e et s e s NICS-5STATE
Performante MEASUIBITIENES ... .........ceetiiieuiierm st sis st et st bt PM-5STATE
Lo ot o[ O OO TP RTSO RO PRICING-OH
Ohio Pricing Schedule - UNE ... et snasennns PRICING SCHEDULE-UNE-OH

Ohio Collocation Rate SUMMAEIY ........c.coivviiicisierieninioe st s s ses st s st sn s s nrass s COLLO-OH



GENERAL TERMS AND CONDITIONS/ATST-13STATE

PAGE 61 OF 61
ATET-13STATEDIGITAL CONNECTIONS, INC.
1HOOT

Signatures

THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY BE ENFORCED BY THE

PARTIES.

Digital Connections, inc d/b/a Digital Con nections of

Ohio, Inc,

Signalure; ﬂm‘k/j

Name: TTAAOTRY 6. LomrinG

{Print or Type)

Tile: Gewertl Mavanén /00

{Prin{ or Type)
Date:__ |~ o - Zeog

Resale OCN UNE OCN
OHIO Bi%6

ACNA Phaw

The Ohic Bell Telephone Company dibla ATET Ohio
by AT&T Operations, Inc., its authorized agent

Signature: W

1

e CPdie A Reel, B

(Print or Type)

Tie  Director - interconnection Agreements

Date: . ‘-/'*'_2/"9_8__

Switch Based OCN



BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In The Matter Of The Application For Approval Of )
An Agreement Between AT&T Ohio and )
Digital Connections, Inc. dba )
Digital Connections of Ohio, Inc. ) Case No. 08-0588-TP-NAG
Pursuant To Section 252 of the )
Telecommunications Act of 1996, )

APPLICATION FOR APPROVAL OF AN AGREEMENT
PURSUANT TO THE TELECOMMUNICATIONS ACT OF 1996

AT&T Ohio' hereby files the attached agreement dated May 12 2008 ("the
Agreement") between itself and Digital Connections, Inc. dba Digital Connections of Ohio, Inc.
("the Parties") for review and approval by the Commission pursuant to the provisions of Section
252(e) of the Telecommunications Act of 1996, Pub. L No. 104-104, 110 Stat. 56 (1996)
(codified at 47 U.S.C. 151 et. seq.) ("the Act"). The filing of this agreement was delayed while
the carrier's ACNA and OCN codes were verified. One amendment, executed on May 12, 2008,

is included with this filing. This filing is being made pursuant to the Act.

The Agreement, which provides for interconnection between the Parties'
networks, has been armved at through negotiations between the Parties as contemplated by

Section 252(a) of the Act.

The Agreement is filed pursuant to the procedures set forth in Section 252(e) of
the Act. Under Sections 252(e)(1} and (2), the Commission must approve the Agreement unless

the Agreement or a portion thereof ". . . discriminates against a telecommunications carrier not a



party to the agreement” or ". . . implementation of such Agreement or portion is not consistent
with the public interest, convenience, and necessity." Since the Agreement is the result of
voluntary negotiations between the Parties, the Agreement is not subject to review under the

standards set forth in Sections 252(b), 252(c} and 252(d) of the Act.

AT&T Ohio represents that the Agreement is not discriminatory and that it will
make the Agreement available to any other telecommunications carrier in AT&T Ohio's service
territory. However, the Agreement does not preclude different arrangements with other
providers. In addition, this Agreement does not impact any other company's right to negotiate or

arbitrate issues pursuant to the Act.

The Agreement is in the public interest, convenience and necessity because it
establishes the terms and conditions for interconnection between the Parties' networks, The
Agreement represents the end product of good faith negotiations by the Parties. This is the type
of private negotiation and agreement envisioned by the Congress when it crafted the Act. Thus,
the implementation of the Agreement will be consistent with the public interest, convenience and

necessity.

In accordance with Section 252(e)(4) of the Act, the Agreement will be deemed
approved if the Commission does not act to approve or reject the Agreement within 90 days from

the date of this Application. Under Ohio Admin. Code § 4901:1-7-07(D)2), the Agreement

' The Ohio Bell Telephone Company uses the name AT&T Ohio,



shall be deemed approved on the 91st day after filing unless the Commission orders otherwise.

By executing the Agreement and carrying out the intercarrier compensation rates,
terms and conditions herein, AT&T Ohio does not waive any of its rights, and expressly reserves
all of its rights, under the ISP Intercarrier Compensation Order, including but not limited to its
right to exercise its option at any time in the future to invoke the Intervening Law or Change of
Law provisions and to adopt on a date specified by AT&T Ohio the FCC ISP terminating
compensation plan, after which date ISP-bound traffic will be subject to the FCC's prescribed
terminating compensation rates, and other terms and conditions. AT&T Ohio also notes that by
executing the Agreement, neither Party waives any of its rights, remedies, or arguments with
respect to such decisions and any remand thereof, including its right to seek legal review or a

stay pending appeal of such decisions or its rights under the Intervening Law paragraph.

WHEREFORE, AT&T Chio requests that the Commission approve the
Agreement,
Respectfully submitted,

AT&T Ohio

By: /s/ Jon F. Kelly
Jon F. Kelly
AT&T Services, Inc.
150 E. Gay St., Rm. 4-C
Columbus, OH 43215

(614} 223-7928






EXHIBIT 19
OHIO SECRETARY OF STATE CERTIFICATION
&

RESOLUTION OF FOREIGN CORPORATION TO QUALIFY UNDER AN ASSUMED
NAME

Digitat Connections, Inc., is currently awaiting an update Certificate of Good Standings from the
State of Ohio. Enclosed is a print off from the Ghio State website showing that
our Certificate with the Secretary of State is still active.




Printer Friendly Report Page 1 of 1

Print this report
. Carporation Details B _ o o

I Corporation Details
{Entity Number 1359429

Business Name DIGITAL CONNECTIONS QF CGHIO, INC. (DIGITAL CONNECTIONS, INC.)
Filing Type FOREIGN CORPORATION

Status | Active

Original Filing Date 1212612002

Expiry Date

L.ocation: County: State: WEST VIRGINIA

Agent / Reglstrant Information
CT CORPORATION SYSTEM
1300 E 9TH ST.
CLEVELAND,OH 44114

Effective Date: 12/26/2002
Contact Status: Active

Filings
Filing Type Date of Filing Document Numberimage

FOREIGN LICENSE/FORPROFIT ASSUMED NAME, 12/26/2002 2002 2622

hitp://Awww2 sos.state.oh.us/pls/bsqry/f7p=100:18:203912196938807::NO:18:P18_TYPE,... 3/27/2014


http://www2.sos.state.oh.us/pls/bsqiy/f?p-100:18:203912196938807::NO:18:P18_TYPE

o

A M LA

ATE: DOCUMENTID  DESCRIFTION FILING EXPED PENALTY ERT
ZI30/2002 200236102622 FOREIGN LICENSEFOR-PRDFIT 125.00 00 00 Qo
ASSUMED NAME (FLA)
Receipt
This is not & bill. Please do not remit payment.

CCG CONSULTING, INC.
8811 KENILWORTH AVE.
STt 300

RIVERDALE, MD 20737-1333

STATE OF OHIO
CERTIFICATE
Ohio Secretary of State, J. Kenneth Blackwell
1359429
It is hereby certified that the Secretary of State of Ohio has custody of the business records for
DIGITAL CONNECTIONS OF OHIO, INC. (DIGITAL CONNECTIONS, INC.)
and, that said business records show the Aling and recording of:
Document(s) , Decument No(s):

FOREIGN LICENSE/FOR-PROFIT ASSUMED NAME 200236102622

Authorization to trapsact business in Ohio is hereby given, until surrender, expiration or
cancellation of this license.

Witness my hand and the seal of the

ecretary of State at Columbus, Ohio
this 26th dav of December, AD.
2002 7

/f'
¥4
QJ GromeZ? ¢ W%
Unuted States of Ameriza /
State of Ohio 19 Ohio Secretary of State

Offier of the Secretory of Stare

copy
04




preserimed by J. IenNeth Blackwell
Ohio Secretary of State
Central Ohio: (614) 466-3910
Toll Fes: 1-877-SQS-FILE (1-877-7567-3453;

‘ www.state, oh.us/sos
e-mail: bussenvlsos.siaie.oh.us

RESOLUTION OF FOREIGN CORPORATION

TO QUALIFY UNDER AN ASSUMED NAME

(Foreign, Profit or Non-Profit)
{161-FLA)

g The undersigned hereby cerfifies that the Board of Directors of

Digital Connedhions, inc.

{Name of Corporation)

a foreign corporation desiring a license o fransact business in Chia, did on December 1, 2002 adopt the following
(date)

resoiuiion, fo wit

R=ESCOLVED, that the corporation is hereby directed o make application for a license fo transact business in Ohic

under the assumed name of _Qﬂitai Connections of Ohio, Inc.

and that the corporation will fransact business i Ohio only under such assurmed name,

Signature: \\L\\“{ ﬂ
| " {Offeany_

Brint Name: Johr J. Ftit::cici's{k

Tilie: Vice Pragimient

551 Sage 1 of 1 Last Revision: Jan. 2002



mailto:buss8rv@5os.state.oh.us

1, Joe Manchin 111, Secretary of State of the
State of West Virginia, hereby certify that

DIGITAL CONNECTIONS, INC.

was incorporated under the laws of West Virginiz and a Certificate of Incorporation was issuad
by my office. The corporation has not been dissolved acecording to my records.

[ further cerzify that the Tax Commissioner of West Virginia advises me that the corporation has
paid ali annual ticense taxes that are now due and that ths corporation is in existence and in

good standing with the State of West Virginia.

Accordingly, T hersby issue this

CERTIFICATE OF EXISTENCE

) - ﬁ}'ﬁy

< S
N A
SEmPrE®

Given under my hand and the
Grear Seal of the State of
West Virginia on this day of
October 29, 2002

Secrmm« 0f Stuze




EXHIBIT 20

OFFICERS and DIRECTORS CONTACT INFORMATION

John Rockis, President/Director
PO Box 270

235 High Street

Morgantown, WV 26507

Timothy Wotring, Vice President/Director/Investor
452 Casteet Road
Bruceton Mills, WV 26525

Robert Joseph, Secretary/Director/Investor
PO Box 270

235 High Street

Morgantown, WV 26507

Updated 2/28/14




EXHIBIT 21

SAMPLE CUSTOMER BIL.L
&
SAMPLE DISCONNECT NOTICE




Il

P.0. Box 270 * Morgantown, WV 26505 888 303-6190

FAX 304 284-8555

CUSTOMER NAME Customer Number:  D00J0000
invoice Number ooanoonD
CUSTOMER ST Invoice Date o DO Y00
cry ST DO0CD Pape : 1
=== === ==[NVOICE SUMMARY == === ===
Domestic 3 0.00
Directory Assistance 5 0.00
Canada % 0.00
international b 0.00
800/ 877/ 888 & 0.00
Agdditional Charges 3 0.00
Primary interexchange Carrier Charge % 0.00
Local Charges 3 0.00
TOTAL USAGE 5 0.00
Federal Txcise Tax $ 0.00
State/l.dcalfOther Tax 5 p.oc
TOTAL TAXES 3 0.00
Universal Service Fund 3 0.00
TOTAL CURRENT DUE ¥ p.o0
Previols Baiance k3 0.00
Payrments! edjustments L 0.00
Firance charge 5 0.00
BALANCE FORWARD $ 0.00
TOTAL AMOUNT DUE b4 c.op

Digitai Connections usas Qwest 0432 fo provide vou with Long Distance service. To ensure that your Leng
Distance service is with Digita) Connections, DIAL 1 700 5554141, You shouid here hear a Qwast message.
Snould you not receive a Qwest message, Pisase call us af 888 303-6190,

= Remittance document — Please Detach and Return This Portion with Your Paymentt

CUSTOMER NAME

CUSTOMER 57
CITY 57 0000

DIGITAL CONNECTIONS
PO BOX 270
MORGANTOWN, WY 28507

Customer Number: 000oceaos
invoice Number 00000000
invoice Date : 00 007 00

TOTAL AMOUNT DUE 5 .00
Please pay by ¢ DO 00/ 0B

CUSTOMER NAME
CUSTIMZR 57
ity ST 06000




Digital~
Conrect:

ons

Section I: Account information

PO Box 270 Norgantown, WV 26505

8BE 303-6190

Master Service Agreement

Fax 3042848555

www. digitalconnections.net

Account Nama! Date: / !
Auihorized Contact(s) Contast Ne., { )
Mailing Address. No.of Los, Consolidaied Billing (Y/N}
Citv: Staie; Zip Code: County:
Hours of Operatiorn: Years in Business: No.of Lines: FIN/ESN,
Length of Term:  JOMonth-To-Month | © 1 Year {0 2 Year |O 3 Year Bales ID: IMaster ID:
Section [i: Service Regues!
O Local Service (AS 1S) O All Long Distance O Account Codes O intemnet Access
Olocal Service (AS SPECY  Ointertata LD ONLY O8xx Toll-Free OWeb Services
| & Dig.Conn. Voicemail Qinfralata LD ONLY O Calling Cards O Dedicated Services
Section lll; Local Service
Centrex/ I Line/Feature
Telephone Number(s) BTN (O | WTN) | POTS Faaturs Codes Line Feawre | Towml
e | l
Fegture Codes
Centrex ( ~ Basic Cenirex Package) POTS
*OHTE — Hunting 3000 HTG — Munting 31.00
Y TWC — 3 Way Caling 0.00 [ TWC - 3 Way Calling 52.00
* CFv ~ Call Forwzrding Variable $0.00 Ci'u‘_ — all Forwaring Vanable $2.00
T CHD — Call Hold S0.0C CWT — wall Walting £2.00
7 SCR — Speed Calkng 8 Number s0.00| ZSFE - Call Forwarting Busy $2.00
* TRN —_Call Transfer 30.001 CFD — Call Forwarding Don't Answer $2.00
SWT - Call Waiting $0.00F CBD ~ Cali Forwarding Busy / Don't Answer 52.00 |
CFB - Call Forwarding Busy 50.00¢( DRS -~ Disfinztive Ringing $4.00 |
| oFD - Call ~Forwarding Dan't Answer 50.00 e8] ~ Caller<D with Name and Numbe- $5.00
CBD — Call Forwarding Busy / Jon't Answer $0.00 UCF — {Jira Call Forwarding $§5.50 |
DR5 — Distinctive Ringing $4.001 WML - Uigita) Connection's Veice Mail 55.00 |
[8i]9] = GalerdD with Name and Numbper $6.00
UCF — Ultra Call Forwarding $5.50
.' VML - Dipitai Gonnechion's Voice Mall 55.00 |
Authorized initials:
Date: ! /
A SR R L _



http://www.digitalconnBcVons.net

EBHHEC_‘EFF P.0. Box 270 * Morgantown, WY 26505 888 303-6190

Fax 304 284.8555

Fhkkdrikdd TMPORTANT NOTICE #¥*¥®sddnik

Dear Customer,

This letter s to notily you that our records indicate that your account is past due. We
have made several atiempts to contact you via telephone, but were unsuccassful. To

avoid interruption in service and io keep yowr account from being turmned over to our
collections agency please remit a payment.

If a payment is not received by January 20, 2003, your Digital Connections service will
be interrupted for nonpayment and your account will be tumned over to our coliections
agency. If you feel as though our records are not accurate, please contact our office at
888 303-6190 or via e-mail management(@digitaiconpections.net.

Sineerely,

Digital Connections



http://managementf2idiEitalccmnections.net

EXHIBIT 22

CUSTOMER APPLICATION FORM




Account Name

TERMS AND CONDITIONS

Thiz agreement (*Agreement”) is mats and entered into on the dae snown on this Agreemmer:!, by and beiween Digital Conneciicns, and the Gustomer "Cusiomer”;
of this Agresmens, IN CONSIDERATION of fhe mutual covenants and conditicns sef forth below, it is agreed as follows:

1. Oblipations of Company: Tnroughout the term of this Agresment, Company shall provide certain services © Custamer &: the jocation{s) fisted on Attachments
of this Agresment. Digital Connections shall provide such services and shall have ine responsibiiity 46 arrange, move, disconnett, remeve and repair faciibes to aiow
for the services provided under fhis Agreement,

2. Obligations of Customer. Custorner shali provide all information, access and support required for imely installaiton and proper use of Company's services,
Addisionaliy, Customer siall make fufl and timesy payments as provided under Peragranh 5 of this Agreement and fhe biling invoices. Customer shall assure fhal
Customer's use of the services Company provides nereunder s at all fimes consistent with the use imtended, is not utllized in any unlawful manner, and ts used in
such a manner as 1o preveni damage to Company's nefwark or equipment.

3. Guality Service Guarantee: Eitner party may termingiz this Agreement for cause i writter: nofice via registered mail is given to the other party at lsast thiry {30)
tiays prior to termination specifving the cause for eminaiion and requesiing comedtion and such cause is not comectea within sieh thiny (30) day period. Cause is
any material breach of the temns of this Agreement, The concern must be attibuiabie to faciiities or causes wifftin Digital Cennection's reasonable controf, Digital
Connesiions must be unzble to cure the material breach fo Customer’s reasonable satisfaction within 30 days after receint of fne writien notice. If Dighal Connections
terminates this Agreement for cause or Customer terminates this Agreement without cause, Customer shail pay early terminafion criarges. Customer's account must
pe currant {ie., no balence oloer than 30 gays). Any canceliation shl not reiieve Customer of its obligation to pay any chamges ncured prior to cancellaion of this
Agreament. if Cusiomer requests termination of Service, Cusfomer wil pay an early emmination charge of 70% of the iast tweive months average montbuy biling o0
al! Services purchased from Digital Connections on this Master Service Agreement, multiplied by the number of months remaining on the then curent femn or the
minimurn monthly sommitment amours muldipiied by the number of months remaining for the: then current term, plus any waived mstaliation charges, discounis o
credis.

4, Minimum Monthiy Commitment Charge: Commencing with |15 third mvaice hereunder, Customer is ifabie for a grass (prior to discount cradits) Minimurr
Menthly Gommitment charge as siated by this Master Service Agreement. Govemnmental assessments, non-fecuming enarges, coerator assistance charges and incdl
toap and third party pass-through charges are nof inciuded & cajculating the Minimum Monthiy Commitment Charge, If Customer has elected Digftal Connection's
Corparate Biing option, eligibia charges fram all Customer locations covered under this Agreement wil ba aggregated in salculating the Minimum Monthly
Commitment Charge, otherwise each individual Customer account is subject to the Minmur Monthiy Commitment Charge. Customer is respansible for amy (1)
Digital Canrections and jocal service provide: instaliation and manthly resurning charges for dedicated circuitsfioops necessary for fne Services, and (2) costs
incurred by Digital Connections, including without irnitation, any (ocal service nrovider conract termination charges, ff such cirtuits/ioops are cancelied orior o
acfivaiion of the Services, or the comptation of the tanm commirment made by Cusiomer under this Agreement.

5. Term of Service: This Agreement shali become effective on the date made and entered info. The temm of this Agreernent shal commence on the date shown on
this Agreement and shali continue thereafter for the numper of months snown on side one (1) of this Agresment, umiess he service is terminated in accordance with
tne provisions sisted within this Agreement. This Contract automaticaliy renews for a term identical to the term Estad on side ona {1) untess efther party provides
wiitten sancelfation at least thirty (30) days prior o the expiration of the original or the then curent fem.

§. Fees and Charges; Servicas will be provided according to this Master Service Agreement and af appiizable stase and federal tariff fees and charges will appiy
acoordingly. Any appiicatie federal, state or iccal use, excise, saies ar priviege taxes, duies or simitar kabilities including federal or State mandated regulatory
assessments, charged to or against Company or Customer because of the service and equipment furnished by Company, shall be paid by the Customer. Digital
Connestions bills iocal changas one month in advance. Your first invoice wil refiect prorated charges from te inception date of your service pivs the service chages
of your next mortth's invaioe. If you decide at & later date to switeh carriers, a refund may appiy for any unused service,

7. Service Additions: Gusiomer may request addifional quaniities or fypes of service than cusmenily provided under this Agreement, at the then prevailing rates
uider the terms of this Agreement by executing a written order for such additional senvioe ["Order®). Each Orier must be accepted by fhe Company: and shali specify
ihe agresd daie on which the activafion of the services covered by that Order shall be completed and the addifiona! costs of the addiicn. The additional charges
redating tothese service addifions will then be inciutied in the monthly bili as described in Paragraph 6 of this Agreament.

E. Payment. Monthly invoices are payable upon receipt. Customer shall make payment on each bill to Gompany within the time pericd indicated on fhe bifling
invoice, Payments may he made by mail or credit tard by cafiing Customer Service. Wnen paying by mail, your bili is considered paid on the day Digital Conneciions
pracesses your payment. When paving by credit card, your bili is considered paio en the tay you call Customer Service, Please aliow 5-7 husiness days fer te
payment to reach us via mial. Uniess written instructions are received, partial pavments will be apolied 1o the oldast batance ficst, If any amouni due under this
Agreement is received by the Company afier the payment due date or if any amaunt due 18 received by Company in funds not immediately availabie to Campany on
or befare the paymeni due date, afinance charge will be assessed. The Company wil also charge a Dishonored Payment Charge iy pavments mot honared by the
Customer's banking institutien. Company may teminate this Agreement without netice to customer f Custome is in arears in the payment of any undisputed
amount which is due, according to state quidednes, Fatiure to remit payment o Diglial Conneciions may result in disconnection of service. IF service is disconnasied
due to non-Dayment and you wish to recennest service, tha past due zmount must be paid cr payment arangements must be establisned and a Reconnecton
Charge musi be paid bafore service will be restored.

E. Credit Allowance for Intarruption of Service: The fability, if any, of Company arising out of or in any way connected with any defect, arror, omission, delay,
mistake, imerruption, suspension of other fajlure in connection with fumishing services, facilities or maintenance, shal in no event excesd an amount squivaient to
the provoctionate charge 1o Customer far the affected secvice for the lime pedad during which the interruttion cooumed. The credit allowance for service interuption
shall be carculated in accordance with the foliowing formulz, The Company shall not be liable, nor shall any credi: be given 1o a Customer, for any intemuption of
service which is: 1) caused by the williulness or neghigence of ihe underiying inerexcaange or iocal exchaiige carmer, Customer, or any enfity other thar: the
Campany, 2) due to fhe failure of eauipment, systems or services provided oy fe Customer or any ofner entity other than the Sompany; or 3) during periads when
Ihe Custorner slects to use the service on an wmpaired basis.

10. Service Warranties: Combany warants that its facifities, and the faciifiles for whish Company contracts with other providers, are engineered and installe and
thai pperafions procedures are designea and mplemented io orovice communizations services i accortance with prevaiting standards for similar senvices, and tat
Company will ynciertake reasonable efforts 1o provide services hereunder in conformance with such standards. SUCH WARRANTIES AS SXPRESSLY ST FORTH
[N THIS AGREEMENT ARE GIVEN AND ACCEFTED IN LIZU OF, AND COMPANY DISCLAIMS TO THE EXTENT PERMITTED BY LAW, ANY AND AL OTHER
WARRANTIZES, EXPRESS OR IMPLIED, INCLUDING. WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR &
PARTICULAR PURPOSE

Page 1 of2
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EEREENRETES

Account Name

TERMS AND CONDITIONS (continued)

1. Limitation of Liabiiity: DIGITAL CONNECTIONS SHALL NOT BE LIABLE TO CUSTOMER FOR ANY INCIDENTAL, INDIRECT, SPECIAL OR
CONSEQUENTIAL DAMAGES OF ANY KIND INCLUDING BUT NOT LIMITED TO ANY LOSS OF USE, LOSS OF BUSINESS, OR LOSS OF PROFIT
RESULTING FROM THE SERVICES PROVIDED PURSUANT TC THIS AGREEMENT OR THE SUSPENSION, INTERRUPTIOR DR INSUFFICIENCY OF SUCH
SERVICES. Any Digital Connecfions iiability to Cusiomer for any damages of any kind bnder this agresment shall not exceed, in amount, a sum equivaient to the
applicable out-of-senvice credit under the goveming tariff andior price list. Remedies nder this agreement are exclusive and limited to fhose expressly desaribed
herair,

1Z. Liability of Customer: in the svent any claim, demand, lawsuit or Gability is made or assened against Company by any third pariy and fhe same arises out of,
¢ is directly or mdirectly retated to, or s caused by any act or omission of the Customer or others, then, and in such even:, Gustomer-shall mdemnify, defend and
hold harmiess Company and fis agems and represemiziives ftom and against all such ciaims, demands, teuses of acton and liability, inciuding the payment of
Company's reasonable atiarneys' fees {o defend such action. Addifionally, the Custemer shall reimburse Company for damages to Company's fadfies caused oy
the negligence or willful ast of the Customer, or resulfing from the Customer's mproper use of the Company's facilifies or due to any maffunction of any iaclliies or
smpipment provided by any aniity olher than Company. Company-will, upon resmibursement of damages, cooperaie with Customer in prosecuting any cisim ageinst
the person causing such damages and the Customer shall De subrogated to the right of recovery by Company for the camagss to the extent of such payment,

13. Business Downturn: [f the Customer's business raguires fewer numnber of circuits or quanity of services during the tenm of this Agreement, the tedusiion wil
be made without fiabifity, as long as inose services are not e-esiEblished with anather provider,

14, Force Majeure: Company shalf be excused for any failure, deiay or mtermepion in performing is sbiigations hereunder that is due to causes or conditions
beyond its contral, ingluding, without limitafion, 2cts of God, elements, weather condiiions, earhquakes, settiemants, fire, accidents, sabotage, bawer failures, cable
cuts. acts or omissions of govemmental zuthorifies (nciuding regulatory authorfiies and courts), shortages of labor and material, acts of third parties for which
Cempany it not responsible, injuncions, labor dispuies of any kind finctuding thase which affect Company or its contractors, suppliers or subcomraciars), of any
otiter conditions or gircumstances, wiether similar o or different rom fre foregoing, which is beyond the controi of Company or which canne! be prevented or
remedied by reasonabie efior and ai reasonable expense.

15. Legal Compliance: The pariies agree that this Agreement will be cartted out to compiiance with alt local, stite and fedesal iaws, regulations and decisions. To
the extant ihere is a confiict batween this Agreement and the tarms ane conditions auiined in Digital Connections' federal and state tariffs, fre terms and canditions
of Digital Conneclions’ federal and stae tarifi wif govem.

15. Customer Service: Digita! Connections’ Customer Service Cener is availabie o answer questions and provide 2 deserintion of Digital Connections’ terms,
conditions and charges. You may cantet! Customer Service at 1-886-303-8130,

17. Responsibility of Customer: Customers are responsible for afl charges incurred on thefr account{s) regandiess of fraug, thefi or loss untit such ime as Digial
Conrecticns ftas recelved written nofification from the Customer of such activity.

18. Voice Mzit: Digital Conneclions' vaioes mail service requires the user to dial info our sysiem o refrieve messages. Digital Connections does not provige ‘stutter
tone® notification {a short string of intemuptad tones when e handset is picked up) o nofify users of new messages.

14.” Yallow Page Advertising 1s 2 separate funciion from local telephone service. Digital Connecifons daes nol provitie or support any veliaw page advertisements,
Customers should speak with Hieir curent advertising representative in order to maintain futare iistings. Digital Connections will hiandie the listing of each business in
the White Pages, as wall as direciony assistance,

20, Please Note: Plezse aliow ten fo fourteen business days [oliowing the compistion of the Letter of Authorization for your ines(s) ta be switched 1o Digital
Cennections, Foliowing this ime periot, vou may confirm that your lines have besn switched 10 Digliat Connexfions service by dizfing 1-700-555-4141 {rom eech of
yaur Enes. A recordsd message will be piayed which states, "Message 4. Tnank you for cheasing Digital Connections as your fong tdistance carrier, We are here to
serve all your iong distance needs, Message 4" This recarding indicares that your fine has been switched to Digital Gonnections. in selest cases when Cigitel
Connections ufiiizes the services of other camers, the recording will indicate that senvice Is provided by a camer afer than Digitat Connecfions, in those cases,
please contact Digital Conneclions Customer Service at 1-885-303-5180 o confirm fhat your linefs) have bean switched to Digital Conneciions. in select sistes o
areas where anather camier is yilized, monthly mvoices will be sent by Digital Cennections.

Binding Terms and Conditions: CUSTOMER ACKNOWLEDGES THAT CUSTOMER HAS READ THIS AGREEMENT,

UNDERSTANDS IT, AND AGREES TO BE BOUND BY ITS TERMS AND CONDITIONS. IN WITNESS THEROF, the parties herete
have caused this Agreement io be execuiad by their duly authorizerd representatives.

Addiiional Comments:

Authorized Cusiomer Signature;

Prinied Name: Date:

Papge 2072




EXHIBIT 23

LIST OF OHIO EXHCANGES APPLICANT INTENDS TO
SERVE

Digital Connections intends to provide service in the following Ohio exchanges

served by SBC and Verizon:

Athens Gahamma Marfins Ferry Woodsheld
Barlow Grove City Newport Zanesville
Barnesville Hilliard Pomeroy

Bellaire Jackson Portsmouth

Cadiz Lancaster St. Clarrsville

Cambnidge Lowell Steubenvilie

Dubilin Lower Saiem Wateriown

Dufty ‘Marietia Waverly




EXHIBIT 24

CLEC EXCHANGE LISTING FORM
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Company Name: |Digital Connecrions, inc.

dbz:
Certificate Number:

Selest Only SBC

Digiral Conneciions of Ohic, Inc.

Designate Proposed Market Area (PMA; by putting an “X* in appropriate boxes

| ILEC | COUNTY — [ EXCHANGE | PM& |
SBC ADAMS _ Wincnester N

SBC o _ATHENS _ Nelsonvilie

$3¢C 7 'BELMONT ‘Bamesvile X
‘8BC BELMONT BﬂnzuurlB o X
SBC. IBELMONT _ _ Bethesse

1830 [BELMONT L Marlins Femy-Bridgepol X
‘8BC B:LMONT _ _._ . _Somerion _ L

SBC BC_MONT T - S+ Clalrswlle o X
88C BROWN _ 3 ___ Aberdeen o
SBC BRC}WN _ leey o

s8C o BUTL::R e Mlddietown

-58C “BUTLER L Monroe

'SBC \BUTLER ~ . . '_rienmn o »
:8BC _ CHAMPAIGH B __ Chrisfiansburg
8BC "CLARK ‘Donreisvile
$BCT T CLARK ™ LEnen
SBC .CLARK _Medway B ‘

S8C C._ARK . -New Garlisle o

s8¢ cm T “North Hampton o

SBC CLARK T Phean
'8BC .CLARK™ ~ 77 " Soufh Charleston_

SBC CLARK o . South Vnenna .
'SBC . ICLARK™ _Springfield "~

'SBC i !CLARK Tremont Crti e

'8BC iCOLUMBIANA ___Columbiana

ISBC ICOLUMBIANA _East Liverpool

.SBC T ICOLUMBIANA T EmstPalestine

'SBC _ :‘cof_umatm_ﬂs ) Leetoniz

SBG LUMBIANA o _. Lisbon L

3BC uOT OMBIANA T "New Waterford N

SBC fole OLUMB#ANA .Rogers _

8BC .GQ_L_L_JMBlgN_,g - (Saem ;
S8C o COLUMBIANA Salinevile

8BC " COLUMBIANA Welisvile

8BC L —..COSHOCTON Conesville s
SBC ,COSHOCTON . Cosnocion T ¢
'SBC :COSHOCTON “Westi Latayette '

8BC I{CUYAHOGA _Bedford

SBC CCUYAHOBA _iBerea T

SBC CUYAHOGA " Brecksvills

SBC CUYAHOuA ) fChagnn -allg L
'83C T TTBUYAHOGA . Cleveland ~ —

SBC ' 1CUY&H9§§ | Gates Milis ]

SBC {CUYAHOGA o Hll:crest .

SBC _CUYAHOGA _ ] Independence .




SBC [CUYAHOGA : Montrose [CUY) _
SBC ‘CUYAHOGA j __North Royaltor

SBC CUYAHOGA " Oimsted Falls

sBC _ CUYAHOBA R Strnngsw[ie ‘

§BC .CUYAROGA ~ Terrace

8BC CUYAHOGA _Trmity o
SBC . CUYAHDGA __ Nietory

"SBC ERIE _ ... Bloomingvile
iSBC ERIET N -
.SBC _iERIE . Sandusky

EBC f;-;MR:—IE_L'} . Gamoll o
'SBC rA[RFIELD e I:a__n.._a“ster L
8BC LPAIRFEELD 77 - Rustwile T
8BC FAIRFIELD ‘Sugar Grove -~
SBC JFAYETTE R Bicomingburg

Sﬁ? FAYETIE " B ~Jefiersonviie i
'SBC 'FAYETT= ] Miledgevile

:SBC _ [FAYETTE - ‘Washingion Court House |
1SBC {FRANKLIN. . e lOD
'SBC _ . LFRANKLN T Canal Winchester 5
SBC | _ CTFRANKDIN T T Columbus o
:SBC FRANKLIN ™ _ . _ Dubiin B
S8C _ _ ___JFRANKLIN h ___Gahamna -
88C TERANKEIN . " Grove City '
§ac - FRANKLIN . Groveport

SBC FRANKLIN _Hamisburg_

sBC _.FRANKLIN Hilliard K
18BC [FRANICLIN Lockboume o
8BC __ {FRANKLIN __New Albany .
8BS . FRANKLIN " __ Reynoldsburg .
1SBC __IFRANKLIN ™~ _ e Westerville -
SBC [FRANKLIN L Worthington
§BC GALLIA ~  "Chesnire T
‘SBC 'GALLTA ~ ~ Gallipois '
SBC o ;GALLIA ) Guyan

8BC AR _ Rip Grande “
SBC GALLIA Vinion .
'SBC GALLTA o Wainut
SBC IGEAUGA . _B_u_rgon S
SBC _ [BEAUGA " Chesweriang
‘SBC ‘GREENE B " Beavercreek

SBC 'GREENE ‘Bellbrook B
'SBC [GREENE _Bowersvilie o
SBC GREENE ‘Cedarvile

SBC ‘GREENE 3 [Fairborm

SBC IGREERE _ Jemesiown_

88C GREENE . _Spring Valiey

$BC (GREENE o Xeniz _ -
SBC \GREENE _Yg]_@v Springs-Clifton
SBC. _HANCOCK CEindlay

'SBC HIGHLAND o _Beffast

)




[P

SBC CHIGHLAND T T _Danville [HIG]

SBC HIGHLAND " Hilsboro

SBC HIGHLAND _Marshall

SBC HIGHLAND Rainsporo
SBC HIGHAND Suger Tree Ridge

SBC CHOCKING Murray City

8BE T U JEFFERSON ‘Mingo Junction
'SBC " JEFFERSON __ S Steubenvile T X
'SBC .JEFFERSON _Toronto o
ISBC T ILAKE L Leroy -
ISBC iLAKE ~ _iMentor T
SBC LLAKE ".-  Painesville o
SBC TULAKE o Wickiiffe

SBC ILAKE _ Willcughby o
SEC LAWRENCE __Arabia T
SBC LAWRENCE ;tronton

:SBC TTTILUCAS ‘Holiand o
8BC " ILUCAS o iMaumee !
ISBC T LUCAS ‘Toledo 5
SBCTTTT T ILUGAS 5“!@?‘.?“0959
8BS {MADISON — iLandon " _
.8BC “MADISON__ ‘Sedaiia ;
BBCTTT " MADISON . South Solor: T
'88C ‘MADISON o West Jefferson
§BC. MAHONING “Tanfield T
SBC MAHONlNu i_owellwltf_z_ ~

SBC e !_M_A_F-_iONINv._;_u'_ L _ ~_.Norfn Jackson
SBC o MAHONING _North Lima )
SBC IMAHONING .Sebring

:SBC 'MAHONING o “Youngstoun T
8BC " IMIAM .. _Flewherlens

'SBC TUTTUMIAML T Piqua -
SBC MONRGE T :Beallsville f
SBC . MONROE = Claringtor.
'SBC JMONROE . Dufty X
8BC  _ MONROE . iCraysvite

SBC MONROE “lewisvile ‘
‘8BC “MONROE . Waoodsfielc X
SBC IMONTGOMERY - “Centerviis MOT] |
8BC 'MONTGOMERY . Davior,

; 5 1

SBC MONTGOMERY _'Miamisburg-W.Carrollton _
.8BC :MONTGOMERY _:Vandalia o
{88C " IMUSKINGUM “Drescen

SBC MUSKINGUM ;Fultonham

-8BC SMUSKINGOM -~ 7 7T Norwion

88¢ © MUSKINGUwm o ‘_Izénéswne X
88 PERRY Torning |
SBC (PERRY ... Genford ——i
§§_(_3_ LPERRY o NewLexmgton )
"8BC CBERRY “Rosevile !




8¢ EERY. T TShewmee LT T
SBC PERRY Somerset '
.8BC PERRY o __“Thomvilie

'SBC PICKAWAY _ _New Holiand
‘SBC ‘PORTAGE Swater ;
'SBC _{PORTAGE 'Kent '
8BS ‘PORTAGE :Mantua

,8BC | PORTAGE ' Mogadore .
1SBC PORTAGE ‘Ravermna s
8BC . “BORIAGE T “Rootstowr, :
'SBC " TSANDUSKY - (Fremont

SBC SANDUSKY . Lindsey .
8BC 'SENECA _Fostoria

SBC L SENECA™ New Riegel

SBC . . . [TSENECA T

85C .- STARK e Aligncs

'8BC STARK . Cenal Fulton

SBC STARK o .Cantan

sBC STARK o ‘Hartville

SBC STARK JLouisvile e
SBC ETARK T - : Magnolia-Waynesburg
8BC _ISTARK T 'Marlboro

EBC" ISTARK - Massilon "
SBC ‘STARK . Navamre ,
sBC_ . BTARK North Canion -
§8C” STARK__ _.;Unientown .
‘SBC suMmT T Akron T
‘8BC _'SUMMIT “Greensburg ‘;
BBC SUMMIT " “Manchester [SUM] '
SBC e . TRUMBULL wowed
&8 CTRUMBULL . . Hubbard o
‘SBC TRUMBULL “Kirtland ,
sac CTROMBUL . ks
58C JIRUMBULL ‘Sharon '
"SBC _ITUSCARAWAS "Gnadenhutien

EBC TUSCARAWAS ' Newcomerstown_ ‘
SBC CTUSCARAWAS ~ — Uhrichsville T
15BC __IWARREN o Frankiin L
SBC IWASHINGTON ‘Beipre o
SBC WASHINGTON Mariefte
.58C 'WASHINGTON ) .New Matamoras ’
BBC T IWASHINGTON ‘Newoort
SBC T WAYNE . “Daflon !
.SBC WOOoD _ Perrysburg

SBC WYANDOT ‘ Upner SandL.sky




Company Name:

dba:

Cerfificate Number:

Digital Connections, Inc.

Drigitet Connections of Ohie, Inc.

Sedect Oniy Verizon North

Designate Proposed Market Area (PMA} by putting an "X™ in appropriate boxes

I ILEC i COUNTY EXCHANGE "BMA
Verizon North ADAMS -Manchester [ADA]
Verizon North ADAMS Peebles -
Venzo_n Ist_q_rth ) ADAMS ) o ‘Seaman ) B

- Verizon North ~~ |ADAMS :Wes{ Unjon '
Venzcn North ALLEN ) . . Spencervile
Verizon North ASHLAND B Ashiand o
Verizon North ASHLAND Hayesvilie T
“Verizon North ASHLAND Loudonvite ~ ~
Verizon North ASHLANG _Perrysvilie o
Verizon North CASHLAND - Polk T
Verizon North ASHLAND e __Redhaw _ '
"Verizon North '~ ASHLAND —__Savannan__ -
iverizon North ~ ATHENS Abany
‘Verizon North ‘ATHENS Amesville i
Venzu_n No;‘th o ATHENS i o _Ainsens X
“Verizon North RTHENS " Guysvilie )
‘Verizon Nortn ATHENS L New Marshfield "
iVerizon Norih TATHENS _ _ 'Shede -
Verizon North ATHENS ‘The Plains T )
Verizon North AUGLAZE © Minster L
VerizonNorth  AUGLAIZE :New Bremen_ S
Verizon Nerth T AUGLAIZE o _"S_t_{sfg_@ R
Venzcm North B~LMONT ) e Flushing
.Venzon North R BROWN L Decatur e N
‘Verizon North " 'BROWN o Genrgg;g}yp T
Verizon Nortn .BROWN L ‘Hamersvilie
‘Verizon Norih ,}g}_z_g_\_mg' } ‘Higginsport
Verizon North 'BROWN ~ *'Mount Orab i
Verizon North BROWN Russeiivie -
‘Verizon North BROWN T T Sedme T
Verizon North BUTLER AomingSun T
Verizon North 'BUTLER L _Oxforg o
Verzzon Norh _ICARROLL - “Cemollton T
Verzon North CARROLL Deliroy
VerzonNorth ‘CARROLL o ____Hariem Springs
‘Verizon Norin ~—— " CARROLL o ‘Maivemn - -
‘Vertzon North "TCARROLL “Mechanisstown
verzon North ~ "CHAMPAIGN ‘Mechanicsburg
‘Verizon North _ CHAMPAIGN _ " Woomstock T 7
‘Verizon North ~ ~ .CLARK _Catawba T
Verizon North 'CLERMONT ~ Felicity
VerizonNoth ~~ "CLINTON " Bianchester o
WVerizon North ~ ~ CLINTON i Clarksvile
:Verizon Nort _CLINTON _ Martinsvilie )
'Verizon Norin CUNTON T T “NewBurington T




WerfonNorth ~  "CLINTON N o _NewViemna T
Werizon North ~ CLINTON “Pori Wilkam

WWerizon North ~—  CLINTON _ _Sabina o
‘Verizon North CLINTON N “Wilmingtan o
'Verizon North COLUMBIANA o _East Rochester :
VerizonNorh ' .COLUMBIANA ~Hanoverion ,
'Verizon North " COLUMBIANA ___North Georgetown o f
‘Verizon Nerth COLUMBIANA ~_ _Winona R
‘Verizon Noth ~ {COSHOCTON . 'Covperd@e T T T
\Verizon North ;COSHOCTON i “Warsaw S
Verizon North © " _CRAWFORD. Sresting” "7
Verizon North .CRAWFORED Galion -‘
‘VerzonNorth —— "CRAWFORD ____New Washington -
Verizon North- DARKE __INorth Star o ‘
Verizon North 'DARKE . -Yorkshire o
Verizon Neth ~ "DEFIANCE ... __ _rHicksvile h
Verizon North JDEFANCE - iNey

‘Verizon North DELAWARE o *Ashiey ~
‘Verizon North ‘DELAWARE § __ Cheshire Ce Center ) o
iVerizon North _DELAWARE  “Delawars i

IVerizon North TDELAWARE o _Kipoume
Werizon Notth  ~_ DELAWARE -Ostrander o
Vemzon North ~~ ~ DELAWARE _Radnor ‘
| Verizon North | DELAWARE ~ = . -Rathbone . L
Verizon North — “ERE B :Beriin Heights ~ ~
WE@DNO""! . LERE SHuron_ L
'VerizonNorth BRI . . “Kelieys island )

Verizon b North N ERE ‘Milan o
Verizon North ‘FAIRFIELD . __ Amanda T
Verizon Norih iFAiRFIEED ‘Balimore  — -~ 7
Verizon North 'FAIRFIELD ; Bremen S
[Verizon North “RARFELD “Mitierspor. T

| Verizan North “FAIRFIELD o Pleasaniviie .
'Verizon North ‘FULTON Fayette ’ )
VerzonNorth |\ BUERNSZY . _Byesvile " ‘
‘Verizon North ,GU_R!\S:Y _____ ‘Campridge X
Verizon North iHANCOCK . Aviington ~ .
Vetizon North =" HANCOCK .. Janema D
Verzon North ~ " THANCOCK o McComp .
Verizor: North HANCOCK __.Mount Bianchard '

Verzon North _JHANCOCK —RERSON P
“Verizan North “HANCOCK _ “VanBuren T
1Verizon North "HARDIN o Forest

Verizon Nortr HARRISON “Bowerston -
{Verizon Norih HARRISON Cadz X
Verizon North _ HARRISON Freepori T

Varizon North "HARRISON Jdewett o ‘
‘Venizon Nerth ‘HARRISON " &cp ) i

‘Verizon North CHIGHLAND T Greenfieid_ o i
Venzon North " "HIGHLAND ~ T Cleesburg T
Ferizon North HIGHLAND . Lynchburg

Verizon Nerin

" HIGHLAND

Mowrvstown ) )




Verizor North — THIGHLAND “Smiking Spring

iVerizon North ~_ HOCKING - Laurelvile

Verizon North HOCKING . ) .Logan i
Verizon North ~—— 'HOLMES ) . __iBedin -

Verizon North HOLMES  Lakeville o

Verizon North HURCN e Bellevue e
\Verizon North _ HURON _ _ “Greenwich e
WVerizon Nory _~ HURON _ Momoelle
Venzon North HURON ... Newlongon I
VerzonNorfh ~ HURCN Norwalk
Verizon North HURGN Wakeman T
Verizon North _HURON  Wikard L
‘Verizon North ~~ ~ JACKSON B ~ Jmekson T TUx
‘Verizon North JACKSON Oak Hil ‘
'Verizon Notth CJACKSON ___Welistor R
Verizon North =~ JEFFERSON L Adenz___ T 7
Verizon North _ JEFFERSON _Amsterdgam 1
;.‘"’__B"E'.’.HEE"J o .JEFFERSON _~ .. _.Bergnol
Verizon North JEFFERSON ‘Brilliant N
Werizon North T JEFFERSON T " Dilionvale-Mt. Pleasant
'Verizon North _ JEFFERSON T CKnowile |
Verizon North JEFFERSON _Richmond
“Verizon North JEFFERSON . Smithfieid &
‘Verzon North . JEFFERSON i _Titonsville T

Verzon North ':'.LAWRENC'“ -Chesapeake T
Verzon Norfh ~~ LORAIN - _Grafion -
VerzonNorth ~ TLORAIN """~ " North Eaton

Verzon Norfn ~— LORAIN - Coein

Verzon North ~~ iLORAIN . Wellingtor;

VerzonNorth ~  lUcAs Curtice-Oregon

Verzon North  LUGAS "  Syivania '

‘Verizon North ~~ 'MADISON _.Resaca ]
Verizon North " MARION_ T Green Camp T
Verizon North “MARION T Lamwe - T
Verizon North MARION N Marion ' )
Verizon North — MARION ) . _Momal

Verzon North " MARION B Prospect
Verizon Norfh ~ MARION i _Maido N

Verizon North MEDINA _Brunewick 7
Venznn North MEDINA L L u_ngt_n_z_x[q

‘Verizon Nerth  ~ MEDINA ~_ ~ 7 Homenvilie B

Verizon North _ _MEDINA Cled T
VerzonNorth ~~  IMEDINA — ~~ — ~ — Medina .
Verizon North "MEDINA Seville o
Verizon North MEDINA ‘Sharon Center ]
YHi;o__rl_!_\lg_@ _ MEDINA .. Spencer

Verizon North "MEDINA _ valeycry T
‘u‘gnzon North MEDINA _Wadswortn T

‘Vesizon ortn ™" TMEDINA L7 | VesHield Cenier -
Verizon North MEIGS i ~ lefartFalis

Verizon North 7 MEIGS _iBomeray X
verizon North MEIGS "Bortiand T




erzonNerth  ~— "MERCER ~ ~ _ _ _ _ “Celira o
Venzcm North MERCER _Coldwater

‘Verizon North MERCER Fort Recovery __ _
Verizon North MERCE i B ___Maria Stein e )
|Verizon North (MERGER “Mendon _ .
iVerizon North ~— MIAM] o iLaurg . o
‘Verizon North ‘MIAM] L _Tipp Gify L
Verizon North MIAM] 7 e dTOY e

Verizon North IMIAR] “West Mifion -

[Verizon horfn 'MONTGOMERY “Brookville ] o
[Verizon North ~ 'MONTGOMERY . _.Engewood
{Verizon Nerth ~ 'MONTGOMERY _ ~ Fammersville e —
Verizon North ~ MONTGOMERY = Lberty ~

Verizon North |~~~ MONTGOMERY Newlebaron "
Verizon North ~~ :MONTGOMERY s ‘Pniipsourg )
Verizon North ~ " MONTGOMERY .. Trotwood ) _
Verizon North iMUSKINGUM i .. .NewConcord _

'Verizon North ~ NOBLE i _ . _ _Calawel

Verizon North ~ _  :NOBLE _ _iDexter Gity _
VeronNortr . 'NOBLE o ; Summerfield T
IVerizon Nordt ~ ‘OTTAWA _ - CBmore” T
’ﬁ@ﬂgﬂh - D-PTAWA e m——— -I—G-—B—nm-oa ‘ — ——.n.-.—.-—ll _
‘Verizon Nortr TOTTAWA ‘Marblenead )
*Verizon North COTTAWA ‘Cak Harbor

‘Verizon Noth - OTTAWA o ‘Bort Clinton

iVerizon Nortr OTTAWA _Putin-Bay -

Verizon North ~ PAULDING . :Pntwemp

‘Verizon North *_“PADDING ) Paye N
Verizan North _ PICKAWAY ~__Ashvilie o i
Verizon North PICKAWAY " Cirdeville o
[Verzon North ~_ PICKAWAY ‘Williamsport oo
‘Verizon North PIKE :Beaver o
*Verizon North TPIKE o daho T a
Verizon North DIKE o Piketon B
“Verizon North PIKE Wavery ) X
Verizon North ~ -PORTAGE _ -Garelisvilie

"Verizon North PREBLE o ‘Gratis T -
VerzanNorth  PREBLE ...  [Lewisburg o

"Verizon North ‘PREBLE ‘West Alexandria

“Verizon North "RICHLAND _ s )
“Verizon North SANDUSKY ~ Clyde o -
\Verizon North 'SANDUSKY ~ ~ .. @ksenburg ~ T

Verizon Nortn ~_  SANDUSKY ) . . _Heiena ‘
Verizon North SCIOTO Portsmouth X
Verizon North’ BENEGA Afiica

‘ygrqgn North SENECA Bettswne -

Verizon North _SENECA . “Bloomville -

Verizon North ~ -SENEGA e “Repubiic -‘
Verizon Nortn STARK o ‘Beacn City L
Verizon Nortr~ 'STARK ‘Brswsrer L
IVerizan North __STARK __ Minerva

Verzon North  ~ STARK Paris )




Vierizon North _ STARK _ B Wimot_ T
Verizon North SUMMIT __Monirose [SUM] o
Verizon North  TUSCARAWAS ‘Saltic :
‘Verizon North TUSCARAWAS Boiver T 7 L
‘Verizon North - TUSCARAWAS " {Mineral Clty ; ,
Werizon Nortr ~ TUSCARAWAS ___INew Philadeiphia o
Verizon North TUSCARAWAS  Strasburg ‘

Verizon Nortn _ TUSCARAWAS o ‘Sugarcreek ;
Verizon North " /UNION __PainCity ]

Verzzon Nortn —  UNION ) L -Richwaod o
Verzon North VAN WERT “Tomvoy

Verizon Nof North VAN 'WERT e Ohio City o i
Verzon North ~~~ "VANWERT _ o "Scot neoo
-Verizon North "VANWERT “Wilishire-Wrer. T
‘Verizon Norih _VINTON McArhur T
Verizon North VINTON _ Wilkesville e
Verizon Norh __WASHINGTON T Barow X
‘Verizon North " WASHINGTON _ T ‘Bevery o
'Verizon Norh ~~  :WASHINGTON Lowel YT
"Verizon North "WASHINGTON N "Lower Saiem X T
'Verizon North 'WASHINGTON ) “Wateriown X
‘Verizon North WAYNE ___Bubank T
Verizon Norfr T (WAYNE .Congress e :
Venzon Norh  — WAYNE L _ _Cresion {
\rer:zon North WAYNE West Saiem .
‘Verizon North WILLIAMS iBryan o
Verizon North  WILLIAMS - Edgertor. e j
‘Verzon Norh ~— — WILLIAMS _ - .Edon . _ !
“Verizon North ‘WILLIANS - .. Evanspor o e
Verizon North WILLIAMS :Manipelier o

iVerzor Nortn  WILLIAMS _ ~ "~ Pioneer T
‘Vertzon Nortn WICCIAMS ™ N “WestUnity ~ 70
Verizon North WOOD . 7 BowlingGreen
VerzonNerh ~ ~ WQOD Grand Rapids

Ven:mn ‘Nortn WOoQD . Haskins-Tontogany |
Verl_:_zgn‘[dqm____‘m woobD L North Baftimore |

“Verizon North WOOD ) Pembervilie o

IVerizon Nori woob_ - Feyne-Bradner T
IVerizon Norh __ IWOOD | [ Weston : i
Verizon North CWYANDOT o _f:_(_')arex L

[Verizon North CWYANDOT _ ...  Hampster L
\VerizonNorth WYANBOT T Nevaca
Verizan North CUMWYANDOT . ._....Whaton




