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March 27,2014 

Public Utilities Commission of Ohio 

Attention: Docketing Department 
180 East Broad Street 
11th Floor 
Columbus, OH 43266-0030 
Re: REVISION of Application of Digital Connections, Inc., d/b/a Digital Connections of 
Ohio, Inc. for a Certificate of Public Convenience and Necessity 
Case No. 14-390-TP-ACE 

Enclosed for filing, please find the revisions ofthe application of Digital Connections. 
Inc., d/b/a Digital Connections of Ohio, Inc. for a Certificate of Public Convenience and 
Necessity to provide local exchange service and interexchange services within the State 
of Ohio. 

Please replace the previously submitted application and tariffs with this revision. 

r o 

Sincerely, __ ^ 

Timothy Wotring '"^ ^ ^, 
Vice President —̂̂  ro ~ 
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EXHIBIT 25 

TELECOMMUNICATIONS APPLICATION FORM 



The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS SUPPLEMENTAL APPUCATION FORM 

for CARRIER CERTIFICATION 
(Effective: 01/20/2011) 

(Porauant to Caae No. lO-IOlO-TP-ORO} 
NOTE: TTite SUPPLByjENTAL form must be used VWTH aw 

TELECOMMUNICATIONS FIUNG FORK for ROUTINE PROCEEDWGS. 

In the Matter of the Application of Digital Connections, \t^c - 03 1TQS T P ACE 
to Certification in the State oTOHio ) ^ ^ ^ NO._UO_ . j j ^ . \ r _^^yH 

) 
) 

Nameof Regl5trant(s}_5!9?^' Connections, Inc 
DBA(s) of Registrant{s) 
Address of Regtstrant(s)452Xasteel Road Bruceton Milis, W V 26525 

Wo^on for protective order indudeci with fiiing? 3 Yes • No 
Motion for waiver(s) filed affecting this case? D Yes D No [Note: waiver(s) tolls any automatic timeframe] 

L i s t o f R e q u i r e d E x h i b i t s 

Tar i f fs: (Include al l t ha t apply) 

D Interexchange Tariff 0 Local Tariff • CESTC Tariff 

Q Camer-to-Canier (Access) Tariff 

Descriptron of Services NOTE: All Facilities-Based earners mist file an Access Tariff 

D Service provisioned via Resale D Service provisioned via Facilities Q Both Resold and Facifities-based 

D Description of Proposed Services D Statement about the pnovision of Q Description of the general 
CIS services geographic area served 

' G Explanation of howthe proposed D Description of the class of customers (e.g., residence, business) that the 
services in the proposed maricet applicant intends to serve 
area are in the public interest. 

Business Requirements 

Evidence of Registration with: Q Ohio Department of Taxation Q ohio Secretary of State*̂  & 
Certificate of Good Standing 

Documentation attesting to the applicant's financial viabilitv. ineJudinq the fQllowing: 

EI An executive Summary describing the applicant's current financial condition, liquidity, and capital resources. Describe 
Internally generated sources of cash and extemaf funds avaftabie to support the applicant's operations that are the 
subject of this certification application. 

® Copy of financial statements (actual and pro forma income statement and a balance sheet), Indicate if financial 
statements are based on a certain geographical area(s) or information in other jurisdictions 

E l Documentation to support the applicant's cash and funding sources. 

Documentation attesting to the applicant's managerial afailtftr and corporate structure, inctuding the fonowinq; 

El Documentation attesting to the applicant's technical and managerial expertise reiative to the proposed service 
offenng(s) and proposed service area 

Et List of names, addresses, and phone numt)erB of officers and directors, or partners. 

S Documentation indicating the applicant's corporate structure and ownership 

H Information regarding any similar operations in other states. 

If this company has been previously certified in the State of Ohio, include that certification number 1359429 

[^ Verification that the applicant will follow federal communications commission (FCC) accounting requirements, if 
applicable. 

^ Certification from Ohio Secretary of State (domestic or foreign corporation, authorized use of fictitious name, etc.), and 
Certificate of Good Standing is required. 



Documentation attesting to the applicant's proposed interactions vtfjth other Carriers 

^ Explanation as to whether rates are derived througir̂  (check all applicable); 

H interconnection agreement Q retail tariffs H resale tariffs 

K! Explanation as to which service areas company currency has an approved interconnection or resale agreement. 

1^ A notarized affidavit accompanied by bona fide letters requesting negotiation pursuant to Sections 251 and 252 of the 
Telecommunications Act of 1996 and a proposed timeline for construction, interconnection, and offering of services 
to end userS: 

Documentation attesting to the applicant's proposed interactions with Customers 

IE A sample copy ofthe customer bill and disconnection notice the applicant plans to utilize. 

K] Provide a copy of any customer application form required in order to establish residential service, if applicable. 

IS3 For CLECs, List of Ohio ILEC Exchanges the applicant intends to serve 
(Use spreadsheet from: httD://www.Duc.state.oh.us/Duco/forms/form.cfm?doc id-357) 

^ tf Mirroring the entire ILEC local service areas, tariffs may incorporate by reference, ff not min*oring the entire ILEC 
local exchange areas, the CLEC shall specifically define its local service areas in the tariff. 

Affidavit 

I sm an authorized representa^e ofthe ap t̂icanl corporation Digital Connections, Inc 
(Name) 

and I am authorized to maKe this statement on Its behalf, I attest ttiat I have utilized ttie Telecwnmunicattons Supplemental Application 
Form for Carrier Certification provided by the Commission, and that all of the information submitted here, and all abdttionai informaiion 
submitted in connection witti Itiis case, is tnje and correct, 

Executed on 

i/^H 
(Stgnature and Title) (Date) 

http://www.Duc.state.oh.us/Duco/forms/form.cfm?doc


The PubUc ViHities Commission ofOftio 
TELECOMMUNICATIONS F I U N G FORM 

(Effective: 01^0/2011) 
This fonn is intended to be used with mMt types of required Stings. U provides cbeck boxes witti rule references for liic most cmamontypcR of flings. It does 

not replsee or tupereede Conmission mles in anj' way. 

In tiie Matter ofthe AppHcation of Digital Connec t i ons ! Inc TRF Docket No. 90-_ 
to Certification in the State of Ohio ) Case No. _Q3. - i7Q.q-TP- ACE 

) 
) BLANK. 

Name of RfigistrarLt(s) Digital Connections, inc 

NOTE; Unlesir you have reserved a Cast ft, ieave the "Case No" fields 

DBA(E) of Registrant(s) Digital Connections, Inc of Ohio 
Address of Registrant(s) 452 Casteei Road Bnjceton Mills WV 26525 
Company Web Address VAAAAA/ rJigitalnnnnfantinns np t̂ 
Regulatoiy Contact Person(s) Timothv Wotring Phone 304-284-0779Fax 1^04-^17^-7187 
Regulatory Contact Person's Email Address TimW@digitalCOnnections.net 
Contact Person for Anoual Report LuCJana Lowe Phone 304-284-0779 
Address (if different &x>m above), 
Consumer Contact Information ^ a m e a s Above Phone 
Address (if different from above), 
Motion for protective order included with filing? SI Yes D No 

Motion for wa!vcT(s) filed affecting this case? Q Yes Q Mo [Note; Waivers may toll any automatic timeframe.} 

Notes: 

Section I and II are Pursuant to OiaptEr 4901: i-6 OAC. 

Section IE - Carrier lo Carrier is Pursuant to 4901:1-7 OAC, and Wireless is Pursuant to 4901:1-6-24 OAC. 
Section IV - Attestation. 
f I) Indicate the Carrier Type and the reason for submitting this form by checking the boxes below. 

(2) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the 
supplemental application form noted. 

(3) Infomrntionregardingthe number of copies required by the Commission may be obtained from the Commission's vŝ eb site at 
www .puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting 
the docketing division at the offices ofthe Commission, 

(4) An incumbent Local Exchange Carrier (ILEC) offering basic local exchange service (BLES) outside its traditional service area 
should choose CLEC designation when proposing to offer BLES outside its traditional service area or when proposing to make 
changes to tlMit service. 

Al! Filings that result io a change to one or more tariff pages require, at a minimum, the following exhibits. 
Exhibit Descrioiion: 

The tariff pi^ss subject to the proposed change(s) as iJiey exist before the change(s) 
The Tariff pages subject to the proposed change(s), reflating the change, with the change(s) marked in the 
right margin. 

C A short description ofthe nature of Uie change(s), the intent ofthe change(s), and the ctistomers affected. 
D A copy ofthe notice provided to customers, along with an affidavit that the notice was provided according to 

the applicable rule(s). 

Page I of4 

mailto:TimW@digitalCOnnections.net


Section I - P a r t I - Common Filings 

Carrier Tvne 
n Other (explain below) 

Change csrms & conditions of 
existing BLES 

Introduce non-recurring charge, 
surcharge, or fee to BLES 

Introduce or increase Late Payment 

Revisions to BLES C^. 

Introduce BLES or expand local 
service area (calling area) 

Notice of no obligation to construct 
facilities and provide BLES 

Change BLES Rates 

To obtain BLES pricing flexibiiitj' 

Change in hoxaidary 

Expand service operation area 

BLES withdrawal 

Other* (explain) 

n For Profit ILEC 

1 1 ATA J-6-/4rW 
(Auto 30 days) 

n ATA I-6'i4m 
(Auto 30 days) 
\ 1 ZTA I-6-!4(F) 
(0 day "Notice) 
r i ZTA I-6-}4(H) 
(0 day Notice) 

1 1 ZTA 1-6-27(0 
(0 day >Joiic&) 

f i TKF I-&-J4(F) 
(0 day Notice) 

D BLS 1-6-14 
(a(\Mz) 
(Auto 30 days) 
LJ ACB 1~6~B2 
fAulo 14 days) 

U Not For Profit ILEC 

1 1 ATA ]-&-J4(H) 
(Auto 30 days) 

a CLFC 

! ) ATA J-6-?4(M} 
(Auto 30 days) 

i i. 1 A.rA }~6-}4{H/ 
1 (Auto 30 days) 

1_! ATA i-6-Ua} 
(Auto 30 days) 

L.l ZTA I-6~l4rW 
(0 day Notice) 

Ll ZTA I-6~27(C) 
(0 day Notice) 

T l ATA J-M4ai 
(Auto 30 days) 

[,. ! ZTA J-6-}4(H) 
(0 day Notice) 

1 1 TRF }-6~14fFi(4) \ 1 TRF !~6-l4(G) 
(0 day Notice) (0 day Notice) 

1 
i 

Li ACB J-6~32 
(Amo 14 days) 

U TRF }^-O8rG)(0 day) 
n ZTA l-6-25fS) 
(0 day Notice) 

Section I - Part II - Customer Notification Offerings Pursuant to Chapter 4901:1-6-7 OAC 

Type of Notice 

D 15-day Notice 

n 30-day Notice 
Date Notice Sent: 

Direct Mail 

D 

n 

Bill Insert 

n 
• 

Bill Notation 

D 

G 

Electronic Mail 

n 
n 

Section I ~ Part III -lOS Offerings Pursuant to Chapter 4901:1-6-22 OAC 

IDS Introduce New | Tariff Change 
1 

D los ! D n 
Price Change 

n 
Withdraw 

n 

Page 2 of4 



Section U - Part I - Carrier Certification - Pursuant to Chapter 49Q1:1-6^S, 09 & 10 OAC 

Certification 
ILEC 

(Out of Territory) 

n ACE J-6-OT 
* (Auto 30-day) 

CLEC 

X 

Telecommunications 
Service Provider 

Not Offering Local 
a ACE 2 ^ 0 5 " 
'(Auto 30 day) 

CESTC 

D Acni-6-Io' 
(Auto 30 day) 

CETC 

* See Supplemental 
form 

X ACE J-6-08 
"(Auto 30 day) "(Non-Auto) 

•Supplemental Certification forms can be found on the Commission Web Page. 

Section H - Part B - Certificate Status & Procedural 

Certificate Status ILEC CLEC 
Telecommunications 
Service Provider Not 

Offering Local 

Abandon all Services 

i:! ACN }-6-29(Bl 
(Auto 30 days) 

D ABN;-^36 
(Auto 30 days) 
• ACKj~6-'^m 
(Auto 30 days) 

T J ABN J-6~26 
(Auto 30 days) 
n CIO J-6-2'9(0 
(0 day Notice) Change of Official Name 

Change in OwneiBhip 
n ACQ }-6-29(B} 
(Auto 30 days) 
D AMT }'6'29fE) 
(Auto 30 days) 
D ATC 1-6-29(8) 
(Auto 30 days) 

D ACQ }-6-29(E) 
(Auto 30 days) 
n AMT }-6-29m 
(Auto 30 days) 
D ATC i-e-mBT 
(Auto 30 days) 

n CJO J-6'29(C} 
(0 day Notice) 
n CIO 1-6-29(0 
(0 day Notice) 
n CIO I'6-29{0 
fO day Notice) 

Merger 

Transfer a Certificaie 

Transaction for transfer or lease of 
propeny, plant or business "* 

n ATR }-6-29(Bi 
(AuXD 30 days) 

D ATR S~6-29(B} 
(Auto 30 days) 

n CIO J^6-29(a 
(0 day Notice) 

* Other exhibits may be required under the applicable rule(s). ACN, ACO, AMT, ATC, ATR and CIO 
applications see the4901:l-6-29 Filing Requirements on the Commission's Web Page for a complete list of 
exhibits. 

Secdon E I - Carrier to Carrier (Pursuant to 4901:1-7V and Wireless (Pursuant to 490i:i-6-24^ 

Si^Kij^^iKv^if^'- -^" S -̂  ...n^..^^-,.. :. . h:,. r .5'jVjMr".; . . - - . .^ S S 
Carrier to Carrier ILEC CLEC 
interconnection agreement or amendment to j [~] KAG J-7-f)7 
an approved agreement j (Auto 90 day) 

n ARB l-7':09 
(Non-Auto) 

Ll NAG 1 - 1 ^ 
(Auto 90 day) 

Request for Arbitration 

Introduce or change c-t-c service tariffs, 
D ATA 1-7-14 
(Auto 30 day) 

D ARB 1-7-09 
(Non-Auto) 
n ATA 1-7-14 
(Auto 30 day) 

Request rural carrier exemption, rural carrier 
suspension or modification 

Q \J^C]-7-04orOS 
(Non-Auto) 
D UNC ]-7-23(B) 
(Non-Auto) 

Changes in rates, terms & conditions to Pole 
Attachment, Conduit Occupancy and Rights-
of-Wav. 

Wireless Providers See 490L1-6-24 
j DRCC 
\ [Registration & 
j Oiange in Operations] 

DNAG 
[Interconnection 
Agreement or 
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Section I V . - Attestation 

Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

AFFIDAVIT 
CompUance with Commission Rules 

I am an officer/agent ofthe applicant corpor^ion, Digital C o n n e c t i o n s . Incand am authorized to make this statement on its 
behalf. 

Timnthy Wotring 
(Name) 

Please Check ALL that apply; 

J^ I attest that these teriffs comply with all applicable rules for the state of Ohio. I understand that tariff notification filings do not 
imply Commission jqjproval and that the Commission's rules as modified and clarified from time to tune, supersede any 
contradictory provisions in our tariff. We will fully comply whh the rules of the state of Ohio and understand that noncompliance 
can result in various penalties, including the suspension of our certificate to operate within the state of Ohio. 

El I attest that customer notices accompanying tiiis filing form were sent to affected customers, as specified in Section II, in 
accordance with Rule 4901 :l-6-7, Ohio Administrative Code, 

I declare under penalty of perjur)' that the foregoing is true and correct. 

Executed on (Date) -^v! '̂- / ' O H at (Location) 

, ^ S ^ M - / ^ ^ (Da.e)?Vl *(Signature and Title). . 

• Tim affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of ihe applicant, or an 
authorized agent of the applicant. < 

" ™~ VERIFICATION"" ~ ~*̂  

I. Timothy Wotring . _ ^ '̂ nff that i 
have utilized the Telecommunications Filing Form for most proceedings provided by the Commission and that all of the 
information submitted here, and all additional information submitted in connection wilh; this case, is true and correct to the best of 
my knowledge. 

i ' - ^ ^ ^ ^ rn„-. 7A//V' (Signature and Titie).̂  / / / ^ '' (Date) 
*Verification is required for every ftiing. It may be signed by coumel or an officer ofthe applicant, or an authorized agent ofthe 

a^Ucant^ __ _ _ _ _ _ _ _ '. _ _ _ _ _ _ _ _ - _ 

Send your completed AppUcation Form, including all required attachment as well as the required number of copies, to: 

Public UtUittes Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 
Or 

Ma/ce such filing electronicalfy as directed in Case No 06-900-A V- WVR 

Page 4 of4 



The following exhibits are hereby submitted with this application: 

^ EXHIBIT 1 -

EXHIBIT 2 -

EXHIBIT 3-

EXHIBIT 4 -

EXHIBIT 5-

EXHIBIT 6 -

EXHIBIT 7 -

EXHIBIT 8-

EXHIBIT9-

EXHIBIT 10 -

EXHIBIT 11 -

EXHIBIT 12-

" EXHIBIT 13-

EXHIBIT 14-

EXHIB1T15-

EXHIBIT16 -

EXHIBIT 17-

EXHlBfT 18 -

EXHIBIT 19-

EXHIB1T20-

EXHIBIT 21 -

EXHIBIT 22-

EXHIBIT 23-

^ EXHIBIT 24-

EXHIBIT25-

PROPOSED TARIFFS 

NOTIFICATION TO THE OHIO DEPARTMENT OF TAXATION 

DESCRIPTION OF PROPOSED SERVICES 

DECLARATION OF SERVICE METHODS 

CTS SERVICE DECLARATION 

STATEMENT OF PUBLIC INTEREST 

PROPOSED MARKET AREA 

CLASS OF CUSTOMERS 

FINANCIAL DATA- FILED UNDER PROTECTIVE ORDER 

TECHNICAL AND MANAGERIAL EXPERTISE 

CORPORATE STRUCTURE 

OPERATION IN OTHER STATES 

ACCOUNTING RECORDS 

COMPUANCE VERIFICATION 

EXPLANATION OF RATES 

SERVICE AREAS WITH APPROBED INTERCONNECTION AGREEMENTS 

ADVANCED PAYMENT DECLARATION 

NEGOTIATIONS LETTERS PURSUANT TO SECTIONS 251 AND 252 OF THE 

TELECOMMUNICATION ACT OF 1996 WITH PROPOSED TIMELINE 

OHIO SECRETARY OF STATE CERTIFICATION 

OFFICERS AND DIRETORS CONTACT INFORMATION 

CUSTOMER BILL AND DISCONNECT NOTICE 

CUSTOMER APPLICATION FORM 

LIST OF OHIO EXCHANGES APPLICATE INTENDS TO SERVE 

CLEC EXCHANGE LISTING FORM 

TELECOMMUNICATIONS APPLICATION FORM 



EXHIBIT 1 

PROPOSED TARIFFS 



Digital Connections, Inc. dba Digital Connections of Ohio, Inc. 

i 

Belmont 
Columbiana 
Coshocton 
Cuyahoga 
Fairfield 

P.U.CO. Local Tariff No.l 

Revised Title Sheet 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

APPLYING TO LOCAL EXCHANGE SERVICES WITHIN THE STATE OF OHIO 

BY 

DIGITAL CONNECTIONS, INC. D/B/A DIGITAL CONNETIONS OF OHIO, INC 

WITHIN THE COUNTIES OF 

Franklin Jefferson 
Gallia Mahoning 
Geauga Monroe 
Guernsey Muskingum 
Harrison Perry 

Portage 
Stark 
Summit 
Tuscarawas 
Washington 

i 
This Tariff applies to the Intrastate Telecommunications Services furnished by Digital Connections, Inc.; 

d/b/a Digital Connections of Ohio, Inc. ("Carrier") between one or more points in the State of Ohio. This 

Tariff is on file with the Public Utilities Commission of Ohio and copies may 

business hour! 

Issue Date: 

t 

at Carriers principal place of business. 

be inspected during normal 

Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated \n Case No. 14-390-TP-ACE 
Timothy Wotring, Vice President 

Digital Connections, Inc. 
452 Casteel Road 

Bruceton Mills, WV 26525 



Digital Connections, Inc. dba Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No.l 

Revised Page 1 

TARIFF FORMAT 

Page Numbering-Page numbers appear in the upper right corner ofthe page. Pages numbered 

sequentially. However, new pages are occasionally added to the tariff. When a new page is added 

between pages already In effect, a decimal is added. For example, a new page added between Page 14 

and 15 would be 14.1 

Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. These 

numbers are used to determine the most current page version on file with the Commission. For 

example, the 4̂ ^ revised Page 14 cancels the S'"̂  revised Page 14. 

Paragraph Numbering Sequence-There are various levels of paragraph coding. 

Each level of coding is subservient to its next higher level: 

2 

2.1 

2.1.1 

2.1.1.1 

Issue Date: Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated In Case No. 14-390-TP-ACE 
Timothy Wotring, Vice President 

Digital Connections, Inc. 
452 Casteel Road 

Bruceton Mills, WV 26525 



Digital Con 

i 
nections, Inc. dba Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No . l 

Revised Page 2 

TABLE OF CONTENTS 

Section & Title Page 

1. 

2. 

3. 

4. 

, 

^ 9 

Issue Date 

t 

TABLE OF CONTENTS 

SYMBOLS USED IN TARIFF FILINGS 

DEFINTITiON OF TERMS 

GENERAL RULES AND REGULATIONS 

4.1 GENERAL APPUCATION 20 

4.1.1 Descriptions and Area of Operations 

4.1.2 Local Calling Scope 

4.1.3 Location of Complete Tariffs 

4.1.4 Customer Failure to Observe Rules 

4.2 ESTABLISHING SERVICES 28 

4.2.1 Availability of Facilities 

4.2.2 Application for Service 

4.2.3 Cancellation or Change in Application for Service 

4.2.4 Refusal of Service 

4.2.5 Transfer, Assignment, or Supersedure of Service 

4.2.6 Minimum Service Periods 

4,2.7 Priority of Establishment of Service 

4.3 FURNISHING OF SERVICE 31 

4.3.1 Provision and Ownership of Service and Facilities 

4.3.2 Company Facilities at Hazardous and Inaccessible Locations 

4.3.3 Protective Equipment 

4,3.4 Installation, Maintenance, and Repair of Facilities 

4.3.5 Work Performed Outside Regular Working Hours. 

4.4 USE OF SERVICE AND FACILITIES 34 

4.4.1 Use of Service 

4.4.2 Accessories Provided by the Customer 

4.4.3 Limit on Communication 

4.4.4 Unlawful, Abusive, or Fraudulent Use of Service 

4.5 DISCONNECTION. TERMINATION OR SUSPENSION OF SERVICE 36 

4.5.1 Restoration of Service 

Effective Date: 
Issued under authority o f t h e Public Utilities Commission of Ohio, 

Dated In Case No. 14-390-TP-ACE 

Timothy Wotring, Vice President 

Digital Connections, Inc. 

452 Casteel Road 

Bruceton Mills, WV 26525 



Digital Connections, Inc. dba Digital Connections of Ohio, Inc. P.U.CO. 

i 
Section & Tltie 

5. 

i 

6. 

Issue Date 

P 

4.6 

4.7 

4.8 

4.9 

CUSTOMER RELATIONS 

4.6.1 

4.6.2 

General 

Disputed Bills 

LIABILITY OFTHE COMPANY 

4.7.1 

4.7,2 

4.7.3 

4.7.4 

Service Irregularities 

Use of Facilities of Other Connecting Carriers 

Indemnifying Agreement 

Defacement of Premises 

INDIVIDUAL CASE BASIS (ICBl ARRANGEMENTS 

4,8.1 General 

APPUCATION OF RATES 

4,9.1 

4.9.2 

Charges Based on Duration of Use 

Charges Based on Distance 

SERVICE CHARGES 

5.1 

5.2 

5.3 

5.4 

5.5 

DEFI 

5.1.1 

5.1.2 

NITIONS 

Account 

Service Charge Elements 

APPUCATION OF CHARGES 

5.2.1 

5.2.2 

General 

Specific Application of Charges 

TERMINATION CHARGES 

5.3.1 General 

RESTORATION OF SERVICE 

5.4.1 General 

SCHEDULE OF SERVICE CHARGES 

5.5.1 General 

LOCAL EXCHANGE SERVICE 

e.i LOCAL EXCHANGE RATES 

6.1.1 

6.1.2 

6.1,3 

General 

Base Rates 

Direct Inward Dial Trunks (DID) 

Local Tariff No.l 

Revised Page 3 

Paee 

37 

39 

40 

40 

42 

43 

46 

46 

47 

49 

Effective Date; 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated In Case No, 14-390-TP-ACE 
Timothy Wotring, Vice President 

Digital Connections, Inc. 
452 Casteel Road 

Bruceton Mills, WV 26525 



Digital Connections, Inc, dba Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No.l 

Revised Page 4 

Section Title Page 

6.2 VERIFICATION AND EMERGENCY INTERRUPT SERVICE 49 

6.2.1 General 

6.2.2 Rates 

6.3 E911 SERVICE 51 

6.3.1 General 

7. MISCELLANEOUS SERVICE ARRANGEMENT 

7.1 LOCAL OPERATOR SERVICE 52 

7.1.1 Operator Assisted Charges 

7.1.2 Rates and Charges 

7.2 EMERGENCY NUMBER SERVICE 54 

7.2,1 General 

8. CUSTOMER PROVIDED EQUIPMENT AND FACILITIES 

8.1 CONNECTIONS ON CUSTOMER PREMISES 55 

8.1.1 General 

8.1.2 Responsibility of the Company 

8.1.3 Liability of the Company 

8.1.4 Responsibility of the Customer 

8.1.5 Connection of Hazardous or Inaccessible Locations 

8.1.6 Connection of Registered Equipment 

8.2 SERVICE CHARGES 60 

8.2.1 Failure of Acceptance Tests 

8.2.2 Line Conditioning or Treatment 

8.2.3 Damages to Facilities 

Issue Date: Effective Date: 
Issued underauthority of the Public Utilities Commission of Ohio, 

Dated In Case No. 14-390-TP-ACE 
Timothy Wotring, Vice President 

Digital Connections, Inc. 
452 Casteel Road 

Bruceton Mills, WV 26525 



Digital Connections, Inc. dba Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No.l 

Revised Page 5 

2. SYMBOLS USED IN TARIFF FILING 

General 

The following symbols wil! be utilized for ail alteration of material within the Tariff Schedule: 

C -To signify a changed regulation 

D -To signify a discontinued rate or regulation 

I -To signify an increase in a rate 

M -To signify text or rates relocated without change 

N -To signify a new rate or regulation or other text 

R -To signify a reduction in a rate 

S -To signify reissued regulations 

T -To signify a change in text but no change in rate or regulation 

Z -To signify a correction 
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ACCESS LINE 

A central office circuit or channel that provides access to the telephone network for local and long 

distance telephone service. 

AIR LINE MEASUREMENT 

The shortest distance between two points. A measurement for computation of mileage charges 

between termination points. 

ANSWERING EQUIPMENT 

Equipment that will automatically answer incoming calls and make an announcement. It may also be 

equipped to record messages. 

AUTHORIZED USER 

A person, firm or corporation (other than the Customer) who has been authorized by the Company to 

communicate over a private line or channel according to the termsof the Tariff and (1) on whose 

premise a station of the private line service is located or (2) who receives from or sends to the Customer 

over such private line or channel communications relating solely to the business of the Customer, 

BASIC LOCAL UNE SERVICE 

Provides the Customer with a single, voice-grade communications channel and access to local calls, 911 

and/or E911 calls, if available in the customer's area and toll free (e.g. "SXX") calls, 

BUILDING (SAME) 

A structure under one roof, or twoor more structures under separate roofs but connected by 

passageways, in which the company's wires or cables can be safely run provided the plant facility 

requirements are not appreciable greater than would normally be required if all structures were under 

one roof. In those cases where there are several structures under separate roofs but connected by 

passageways and the plant facility requirements for furnishing telephone service are appreciable greater 

than would normally be required if all the structures were under one roof, the term "Same Building" 

applies individually to each ofthe separate structures. 
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BUSINESS SERVICE 

Telecommunications service furnished to Customers where the primary or obvious use Is of a business, 

professional, institutional or otherwise occupational nature. 

CALL 

An attempted communication, whether completed or not. 

CALUNG AREA 

See "Local Service Area" 

CANCELLATION CHARGES 

A charge applicable under certain conditions when the application for service and/or facilities is 

cancelled in whole or in part prior to the completion of the work involved or before the contract period 

is completed. 

CENTRAL OFFICE 

A switching unit in a telecommunication system which provides service to the general public, having the 

necessary equipment and operating arrangement for the termination and interconnection of exchange 

lines and trunks or trunks only. There may be more than one central office in a building or exchange. 

CIRCUITS 

A channel used for the transmission of energy in the furnishing of telephone and other communication 

services further described as: 

Two-wire circuit: A circuit using one transmission path, which may be one carrier pair or one pair (two 

wires) of metallic conductors. 

Four-wire circuit: A circuit using two one-way transmission paths, which may be two carrier paths or 

two pairs (four wires) of metallic conductors. 
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3. DEFINITION OF TERMS 

CLASS OF SERVICE 

A description of telecommunications service furnished a Customer which denotes such characteristics 

such as nature of use (business or residence) or type of rate (flat or message rate). Classes of service are 

usually subdivided in grades, such as individual or multi-party line. 

COMMUNICATIONS SYSTEMS 

Channels and other facilities that are capable when not connected to exchange telecommunications 

service, of two-way communication between Customer-provided terminal equipment. 

COMPANY 

Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc, 

CONNENCTING COMPANY 

A corporation, association, firm, or individual owning and operating a toll line or one or more central 

offices and with whom traffic is interchanged. 

CONNECTION 

Denotes the establishment of telephone service. A move of existing service to a different premise 

requires a connection. 

CONSTRUCTION CHARGE 

A separate initial charge made for construction of pole lines, circuits, facilities, etc.. In excess of that 

contemplated under the rates quoted in the Tariff. 

CONTRACT 

The service agreement between a Customer and the Company under which service and facilities for 

communication between specified location for designated periods and forthe use of the Customer and 

its specifically named authorized users are furnished in accordance with the provision of this Tariff. 
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CONTRACT PERIOD 

The length of time for which a Customer is responsible for the charges associated with the services 

facilities, and the equipment under the contract. 

COST OR COST BASIS 

Cost of equipment and materials provided or used plus the cost of installation Including, but not limited 

to, engineering, labor, supervision, transportation, right-of-way, other items which are chargeable, and 

the actual expense incurred by the Company relating to the call out of Company personnel. 

CUSTOMER 

Any person, firm, partnership, corporation, municipality, cooperative organization or governmental 

agency furnished communication service by the Company under the provisions and regulation of this 

Tariff. The Customer is responsible for compliance with the rules and regulation of the Company and Is 

responsible for ensuring payment of the Charges. 

CUSTOMER PREMISES INSIDE WIRE 

All wire within a Customer's premise, including connectors, jacks, and miscellaneous materials 

associated with the wire's installation. Premise inside wire is located on Customers side ofthe 

Company's premises protector. By definition. Customer premise inside wore excludes house, riser, 

burled, and aerial cable. 

CUSTOMER PROVIDED TERMINAL EQUIPMENT 

Devises or apparatus and their associated wiring provided by Customer, that may be connected to the 

communications path ofthe Company's exchange network either electrically, acoustically, or 

inductively. 
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CUSTOMER TROUBLE REPORT 

Any oral or written report from a Customer received by the Company relating to a physical defect or to 

difficulty or dissatisfaction with the service provided by the Company's facilities. One report shall be 

counted for each oral or written report received even though several items are reported by one 

Customer at the same time, unless the group of troubles so reported is clearly related to common cause. 

DIRECTORY 

A book that typically lists each telephone Customer alphabetically, with his/her service location and 

telephone number. 

DISCONNECTION OF SERVICE 

An arrangement for a permanent interruption of telephone service, made at the request of the 

Customer, or Initiated by the Company for violation of Tariff regulations by the Customer. A "final" bill 

would be rendered showing moneys owed to the Company net of any amounts to be refunded, such as 

deposits, as of the date the service was disconnected. 

E911 SERVICE 

See Emergency Number Service 

EMERGENCY NUMBER SERVICE 

A telephone exchange communication service whereby a public safety answering point designated by 

the Customer may receive and answer telephone calls placed by dialing the number 911. It includes the 

services provided by the lines and equipment associated with the service arrangement for answering 

and dispatching of public emergency telephone calls dialed to 911. 

EXCHANGE 

The area established by the Company for the administration of telecommunication service for which a 

separate local rate schedule is provided. The area usually embraces a town, or village and its environs, 

and consistsof one or more central offices, together with associated plant facilities used In furnishing 

telecommunications services in that area. 

Issue Date: Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated In Case No. 14-390-TP-ACE 
Timothy Wotring, Vice President 

Digital Connections, Inc. 
452 Casteel Road 

Bruceton Mills, WV 26525 



Digital Connections, Inc. dba Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No.l 

Revised Page 14 

3. DEFINITION OF TERMS 

EXCHANGE AREA 

The area within which the Company furnishes complete telephone service from on specific exchange at 

the exchange rates applicable with that area. 

EHCHANGE SERVICE 

Exchange service is a general term describing, as a whole the facilities for local intercommunications, 

together with the capability to send and receive a specified or an unlimited number of local messages at 

charges in accordance with the provisions of the local exchange Tariff. 

FACILITIES 

All the plant and equipment of the Company and all instrumentalities owned, licensed, used, controlled, 

furnished, or supplied for or by the Company, including any construction work in progress allowed by 

the Commission. 

HOUSEHOLD 

A household comprises of all persons who occupy a dwelling unit. A dwelling unit Is a house, an 

apartment, or other group or rooms or a room that constitutes separate living quarters. A household 

Includes the related persons (the head of the household and others in the dwelling unit who are related 

to the head of the household) and also any lodgers or employees who regularly live In the house. A 

person living alone or a group of unrelated persons sharing the same dwelling unit as partners is 

counted as a household. 

INSTALLATION CHARGE 

A nonrecurring charge associated with optional service features and may sometimes be called and 

"initial" charge, and may apply in addition to service connection charges. 
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INTERFACE 

The junction or point of interconnection between two systems or equipment having different 

characteristics which may differ with respect to voltage, frequency, speed of operation, type of signal 

and/or type of information coding including the connection of other than Company-provided facilities to 

exchange facilities provided by the Company. 

INTERFACE EQUIPMENT 

Equipment provided by the Company at the Interface location to accomplish the direct connection of 

facilities provided by the Company with facilities provided by other than the Company. 

UNE 

See "Access Line." 

LOCAL CALUNG AREA 

See "Local Service Area" 

LOCAL EXCHANGE SERVICE 

Telecommunications service provided within an exchange forthe purpose of establishing connections 

between Customer premise with the exchange, including connections between a Customer premise and 

a long distance service provider serving the exchange. Local exchange service may also be referred to as 

local exchange telephone service. 

LOCAL MESSAGE 

A communication between two or more exchange access lines within the local service area of the calling 

telephone. 

LOCAL SERVICE 

The intercommunication (by means of facilities connected with the Company central office or offices 

and under the provisions ofthe Company) between exchange access lines located in the same exchange 

or In different serving areas under an extended area service arrangement. 
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LOCAL SERVICE AREA {LOCAL CALUNG AREA) 

The area within which telephone service is furnished Customer under specific schedule of exchar]ge 

rates (flat or measured) and without toll charges, A local service area may include one or more 

exchange area under an extended area service arrangement. 

LOCAL SERVICE CHARGE 

The charge forfurnishing facilities to enable a Customer to send or receive telecommunication with in 

the local service area. This local service calling area may include one or more exchange areas. 

MESSAGE 

A communication between two or more exchange access lines. Messages may be classified as local or 

toll. 

MILEAGE 

The measurement (airline, route, etc.} upon which a charge forthe use of part or all ofthe circuit 

furnished by the Company is based. 

OFF PREMISE EXTENSION (OPX) 

A telephone located in a different office or building from the main phone system. 

PERSON 

Includes individuals, partnerships, corporations, governmental bodies, associations and any other such 

entity. 
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PREMISE 

The same premise consists of: 

(A) The building or buildings, together with the surrounding land occupied as, or used in the conduct 

of one establishment, business, residence, or a combination thereof, and not intersected by a 

public road or by property occupied by others. 

(B) The portion ofthe building occupied by the Customer, either in conduct of his business or 

residence, or a combination thereof, and not intersected by a public thoroughfare or by space 

occupied by others. 

(C) The continuous property operated as a single farm whether or not intersected by the public road. 

PREMISE WIRING 

All wire within a Customer's premise, including connectors, jacks and miscellaneous materials associated 

with the wire's installation. Premise Inside wire is located on the Customer's side ofthe Company's 

premise protector. By definition, customer premise inside wire excludes riser, buried and aerial cable. 

PRIMARY SERVICE 

The initial provision of voice grade access between the Customer's premise and the switched 

telecommunication network. This Includes the Initial connection to a new Customer, the move of an 

existing Customer to a new premise, or the change of a telephone number. 

PRIVATE BRANCH EXCHANGE 

An arrangement of equipment situated on a Customer's premises consisting of a switching apparatus 

with an attendant's telephone, telephones connected with the switchboard, and trunks connecting It 

with a central office. The Private Branch Exchange provides for intercommunication between these 

telephones, for communication with the general exchange network, and for long distance message 

telecommunication service. 
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PRIVATE BRANCH EXCHANGE TRUNKS 

Trunks connecting a private branch exchange system with a central office for communication with the 

general exchange network and for long distance message telecommunications service. 

PROTECTIVE CONNECTING ARRANGEMENT 

Equipment provided by the Company for electrical protection when facilities provided by other than the 

Company are connected with facilities provided by the Company. 

RATE CENTER 

A specified geographical location within an exchange area from which mileage measurements are 

determined for the application of rates between exchange areas. 

RESIDENTIAL SERVICE 

Telecommunication service furnished to Customers when the actual or obvious use Is for domestic 

purposes. 

SERVICE CHARGE 

A nonrecurring, nonrefundable charge for work required to establish Initial service or to make 

subsequent additions to, moves, or changes in that service. 

STATION EQUIPMENT 

Customer-owned or leased equipment connected to a channel to transmit and/or receive voice 

communications ard/or data signals. 

SUSPENSION OF SERVICE 

An arrangement made at the request of the Customer, or initiated by the Company, for temporarily 

interrupting service. 

TARIFF 

The schedule ofthe Company containing all rules and regulations, rates, and charges, stated separately 

by type or kind of service and the Customer class filed with Commission. 
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TELECOMMUNICATIONS SERVICE 

The various services offered by the Company as specified in this Tariff 

TELEPHONE NUMBER 

A numerical designation assigned to a Customer for convenience In operation and identification. The 

telephone numbers include the number prefix of a central office, which is termed "central office 

designation". 

TELEPHONE SOLICITATION 

An unsolicited telephone call 

TEMPORARY DISCONNECTION 

See "Suspension of Service" 

TERMINATION CHARGE 

A charge made to liquidate a Customer's obligations for termination of service prior to the expiration of 

the initial contract period. 

TERMINATION OF SERVICE 

The discontinuance of service or facilities provided by the Company, either at the request of the 

Customer or by the Company under its regulations concerning cancellation for cause. 

TOLL RATE 

The Initial period charge prescribed for a toll message usually based upon a minimum Inirial period and 

distance between serving area, 

TRUNK UNE 

A Telephone communication channel between a central office and Private Branch Exchange or a Key 

System for the common use of all calls or one class between its two terminals. 
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4. GENERAL RULES AND REGULATIONS 

4.1 GENERAL APPUCATION 

4.1.1 Description and Areas of Operation 

A. This Tariff describes generally the regulations and rates applicable to the provision 

of Telecommunications Services for residential and business customers between 

points within the State of Ohio. This Tariff Is governed and Interpreted according to 

the laws of Ohio and Is on file with the Public Utility Commission of Ohio, Copies 

may be Inspected during normal business hours at the Company's principal place of 

business. 

B. Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. ("Company") Is a 

telecommunication service provider providing telecommunications service in the 

areas certificated to the Company by the Public Utility Commission of Ohio. 

C. Headquarters for the Company are located at: 

452 Casteel Road 

Bruceton Mills, WV 26525 

Company representatives may be contacted at 304-284-0779 

D. Areas of Operation 

The rules and regulations set out in the Tariff apply to the services and 

associated facilities furnished by the Company within its operating territory in 

the serving area listed in Section 4.1,2 of this Tariff. 

Service will be provided in the following exchanges within the State of Ohio: 

Athens, Barlow, Barnesville, Bellaire, Cadiz, Cambridge, Dublin, Duffy, Gahanna, 

Grove City, Hilliard. Jackson, Lancaster, Lowell, Lower Salem, Marietta, Martins 

Ferry, Newport, Pomeroy, Portsmouth, St. Clalrsville, Steubenville, Watertown, 

Waverly, Woodsfield, and Zanesvllle. 

For purposes of this section, the exchanges of the Columbus Metropolitan Area 

consist of such areas as Columbus, Alton, Canal, Winchester, Dublin, Gahanna, 

Grove City, Groveport, Harrlsburg, Hilliard, Lockbourne, New Albany, 

Reynoldsburg, Westerville, West Jefferson, and Worthington. 
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4. GENERAL RULES AND REGULATIONS 

4.1 GENERAL APPLICATION (Cont'd) 

4.1.2 Local Calling Scope 

Exchange Area 
Athens 

Barlow 

Local Calling 
None 

None 

Area--AT&T Local Calling Area - Frontier 
Athens 
Albany 
Amesvllle 
Guysville 
New Marshfield 
Shade 
The Plains 

Barlow 
Bartlett 
Watertown 
Marietta 

Barnesville 

Bellaire (Wheeling Zone VI) 

Barnesville 
Bealisville* 
Bethesda 
Somerton 
Fairview 
Morristown 
Quaker City 

Wheeling Zone VI 
Wheeling Zone VII 
Wheeling Zone VIII 
Centervilie 
Powhatten Point 
Wheeling Zone 1 
Wheeling Zone ll 
Wheeling Zone III 
Wheeling Zone V 

None 

*Measured Rate Service 
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4. GENERAL RULES AND REGULATIONS (Cont'd) 

4.1 GENERAL APPLICATION (Cont'd) 

4.1.2 Local Calling Scope 

Exchange Area 
Cadiz 

Cambridge 

Dublin 
^ 

w 

Duffy 

*Measured Rate Service 

Issue Date: 
Issued under 

Local Calling Area - AT&T 
None 

None 

Columbus Metro Area 
Pataskala 
Sunbury 

Duff/ 
Clarington 
Graysville 
NewMatamoras 
Woodsfield 
New Martinsville, WV 

authority ofthe Public Utilities Comr 

P.U.C.O. Local Tariff No.l 
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Local Calling Area - Frontier 
Cadiz 
Adena 
Flushing 
Freeport 
Hopedaie 
Jewett 
Scio 

Cambridge 
Byesville 
New Concord 
Old Washington 

Cheshire 
Delaware* 
New Concord 
Old Washington 

None 
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4. GENERAL RULES AND REGULATIONS (Cont'd) 

4.1 GENERAL APPUCATION (Cont'd) 

4.1.2 Local Calling Scope 

Exchange Area 
Gahanna 

Local Calling Area - AT&T 
Columbus Metro Area 
Johnstown* 
Pataskala 
Sunbury 

Local Calling Area - Frontier 
Cheshire Center 
Plain City 
Rathbone 

Grove City Columbus Metro Area 
Mt.Sterling* 
Pataskala 
Sunbury 

Cheshire 
Rathbone 

Hilliard Columbus Metro Area 
Pataskala 
Sunbury 

Cheshire Center 
Plain City 
Rathbone 
Resaca 

Lancaster Lancaster 
Canal Winchester 
Carroll 
Rushville 
Sugar Grove 

Amanda 
North Baltimore 
Bremen 
Millersport 
Pleasantville 
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4. GENERAL RULES AND REGULATIONS (Cont'd) 

4.1 GENERAL APPLICATION (Cont'd) 

4.1.2 Local Calling Scope 

Exchange Area 
Lowell 

Lower Salem 

Marietta 

^ i 
Martins Ferry 
(Wheeling Zone VII) 

*Measured Rate Service 

Issue Date: 
Issued 

i 

Local Calling Area - AT&T 
None 

None 

Marietta 
Newport 
Belpre* 
New Matamoras* 
Bartlett* 
Williamstown, WV 

Wheeling Zone VII 
Wheeling Zone VI 
Wheeling Zone VIM 
Wheeling Zone I 
Wheeling Zone ll 
Wheeling Zone III 
Wheeling Zone V 
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Local Calling Area - Frontier 
Lowell 
Beverly 
Lower Salem 
Marietta 
Watertown 

Lower Salem 
Dexter City 
Lowell 
Marietta 

Barlow 
Beverly 
Dexter City 
Lowell 
Lower Salem 
Watertown 

Adena 
Tiltonsville 
Dillonvllle 
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4. GENERAL RULES AND REGULATIONS (Cont'd) 

4.1 GENERAL APPUCATION (Cont'd) 

4.1.2 Local Calling Scope 

Exchange Area 
Newport 

Pomeroy 

Portsmouth 

i 
W 

St Clalrsville 
(Wheeling Zone VIII) 

*Measured Rate Service 

Issue Date: 
Issued 
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Local Calling Area - AT&T 
Newport 
Marietta 
New Matamoras 

None 

None 

Bethesda 
Wheeling Zone VIII 
Wheeling Zone VI 

" Wheeling VII 
Centervilie 
Morristown 
Wheeling Zone I 
Wheeling Zone ll 
Wheeling Zone III 
Wheeling Zone V 
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Local Calling Area - Frontier 
None 

Pomeroy 
Chester 
Letart Falls 
Portland 
Mason, WV 

Portsmouth 
Minford-Stockdale 
South Shore, KY 

Adena 
Flushing 

Effective Date: 
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4, GENERAL RULES AND REGULATIONS (Cont'd) 

4.1 GENERAL APPUCATION (Cont'd) 

4.1.2 Local Calling Scope 

Exchange Area Local Calling Area - AT&T 
Steubenville Steubenville 

Mingo Junction 
Toronto 
Bloomingdale 
Follansbee 
Hopedaie 
Weirton 

Watertown None 

^ 
W 

Waverly None 

*Measured Rate Service 

Issue Date: 
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Local Calling Area - Frontier 
Amsterdam 
Bergholz 
Brillant* 
Di!lonvale-Mt. Pleasant 
Knoxville 
Richmond 
Smithfield 
Tiltonsville 

Watertown 
Barlow 
Bartlett 
Beverly 
Lowell 
Marietta 
Stockport 
Watertown 

Waverly 
Beaver 
Idaho 
Piketon 

Effective Date: 
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4, GENERAL RULES AND REGULATIONS (Cont'd) 

4.1 GENERAL APPUCATION (Cont'd! 

4.1.2 Local Calling Scope 

Exchange Area 
Woodsfield 

Local Calling Area-AT&T 
Woodsfield 
Bealisville 
Clarington 
Duffy 
Graysville 
Lewisville 
Somerton 

Local Calling Area - Frontier 
None 

Zanesville Zanesville 
Dresden 
Fultonham 
Norwich 
Phllo 
Roseville 
New Lexington 
Adamsvllle 
Frazeysburg 
Gratiot 

None 
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4. GENERAL RULES AND REGULATIONS 

4.1 GENERAL APPUCATION (Cont'd) 

4.1.3 Complete Tariffs containing all rates for Local Exchange Service will be kept at all times 

in the Company's local business office where they will be available for public inspection 

during regular business hours. Copies may be obtained at reproduction cost. 

4.1.4 Failure on the part of any Customer to observe these rules and regulations of this Tariff 

gives the Company the right to cancel all contracts and discontinue the furnishing of 

service. 

4.2 ESTABLISHING SERVICE 

4.2.1 Availability of Facilities 

A. The rates and charges quoted in this Tariff provide for the furnishing of service and 

facilities where suitable facilities are available. 

B. The Company shall not be liable for failure to furnish service where facilities are not 

available. 

C. When service and facilities are provided in part by the Company and in part by other 

connecting companies the regulations of the Company apply to the at portion of the 

service and facilities furnished by the Company. 

4.2.2 Application for Service 

A. Applications for service or requests or orders by the Customer for additional services 

or facilities may be made orally, or In writing when deemed necessary by the 

Company, and shall constitute a contract when accepted by authorized employees 

or agents of the Company, or upon establishment of service. 

B. An Applicant may be required to make an advanced payment at the time the 

application is accepted, in cases where a deposit is not collected. Any required 

advanced payment would equal the applicable Service Connection Charges and the 

first month's charges for Exchange Service. The provisions of this paragraph affect 

the initial payment only and regular monthly charges for service as well as billing 

and collection practices discussed within this Tariff are otherwise applicable. 
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4. GENERAL RULES AND REGULATIONS 

4.2 ESTABUSHING SERVICE (Cont'd) 

4.2.3 Cancellation or Change in Application for Service 

A. Where the Customer cancels an application for service prior to the start of 

Installation or service or of special construction no charge applies. 

B. Where installation of service has been started prior to the cancellation, a 

Cancellation Charge equal to the Minimum Service Charge may apply, 

C. When a Customer requests a change in location of all or a part of the facilities 

covered by the application for service, or additions, rearrangements, or 

modifications of existing service prior to completion ofthe work Involved, the 

Customer is also required to pay the amount of additional costs and expenses 

Incurred by the Company In completing the work as charged. 

4.2.4 Refusal of Service 

A. Grounds for Refusal of Service 

1. The Company may refuse to serve an Applicant for any one of the following 

reason: 

a. The Applicant's Installation or equipment Is known to be 

inadequate, hazardous or of such character that satisfactory 

service cannot be given. 

b. In extraordinary circumstances where an Applicants 

unlimited access to the network may result in substantial 

loss of revenue to the Company. 

c. For refusal to make a deposit or advanced payment ofthe 

Applicant/Customer is required to make a deposit under the 

requirement outlined in this Tariff. 
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4. GENERAL RULES AND REGULATIONS 

4.2 ESTABLISHING SERVICE (Cont'd) 

B. Applicant's Resource 

1. In the event the Company refuses to serve an Applicant, the Company will 

Inform the Applicant of the reasons for Its refusal. 

2. In the event the Applicant believes the Company's refusal of service is 

unjustified, the Applicant may appeal the refusal with the Consumer Division 

at the Ohio Public Utilities Commission. 

4.2.5 Transfer, Assignment, or Supersedure of Service 

Service previously furnished to one (1) Customer may not be assumed by a new 

Customer without lapse in the rendition of service. The new Customer must execute a 

new service agreement subject to the provisions of this Tariff, 

4.2.6 Minimum Service Periods 

A. Business 

Unless otherwise specified elsewhere in this Tariff, the minimum service period for 

all services offered In this Tariff Is one (1) month beginning on and including the day 

following the establishment of service. The minimum service period related to each 

applicable unit of service, either on the initial or subsequent Installations. For 

purposes of administration, each month is considered to have thirty (30) days. 

B. Residential 

There is no minimum period of service for residential Customers. If a residential 

Customer disconnects service prior to month end, charges will be prorated and the 

residential Customer will be responsible for paying the prorated amount. 

4.2.7 Priority of Establishment of Service 

Applications for service In a particular exchange will be completed in the chronological 

order of their receipt to the extent practical and economical, and depending on the 

availability of facilities. 
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1. GENERAL RULES AND REGULATIONS 

4.3 FURNISHING OF SERVICE 

4.3.1 Provision and Ownership of Service and Facilities 

Service and facilities furnished by the Company on the premise of a Customer or 

Authorized User are the propertyof the Company and are provided upon the 

condition that such service and facilities, except as expressly provided In this 

Tariff, must be installed, relocated, and maintained by the Company. Company 

employees and agents may enter said premise at any reasonable hour to Install, to 

inspect, or to repairany part ofthe Company's facilities on the Customer's 

premise, or to remove such facilities which are no longer necessary for the 

provision of service. 

4.3.2 Company Facilities at Hazardous or Inaccessible Locations 

A. Where service is to be established or maintained at a location that would 

involve undue hazards or where accessibility is impracticable to employees 

ofthe Company, the Company may refuse to furnish such service and /or 

the Customer may be required to Install and maintain the Company's 

facilities In a manner satisfactory to the Company. The Customer will 

reimburse the Company for any unusual costs involved, 

B. The Customer shall indemnify and hold the Company harmless from any 

and all loss, claims, or damage by reason ofthe Installation and 

maintenance of such service and/or facilities. 
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4, GENERAL RULES AND REGULATIONS 

4,3 FURNISHING OF SERVICE 

4,3.3 Protective Equipment 

A. Protective equipment is required when a hazardous electrical environment is 

present at Customer's premise and when the estimated rise in ground potential is 

sufficient to cause damage to Company facilities or to endanger the safety of the 

Company's employees or Customers. The Customer must provide the protective 

equipment subject to Company specifications. 

B. Other special protective equipment and/or neutralizing transformers, isolating 

transformers, drain coils for use in providing service to Customer's premise where 

there are high ground potentials, even though not required, may be provided by the 

Customer, subject to specifications. 

C. All equipment connected to the Company's facilities and the telecommunications 

network shall meet the provisions of Part 68 of the Federal Communications 

Commission's Rules and Regulations. 
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4. GENERAL RULES AND REGULATIONS 

4.3 FURNISHING OF SERVICE 

4.3.4 Installation, Maintenance, and Repair of Facilities 

A. All ordinary expense of Installation, maintenance, and repairsof Company equipment 

and facilities, unless otherwise specified In the Tariff, is borne by the Company. Where 

special conditions or requirement ofthe Customer involve unusual construction or 

installation costs, the Customer may be required to pay reasonable proportion of costs. 

In case of damage, loss, theft, or destruction of any of the Company's property due to 

the negligence or willful act of the Customer or other persons authorized to use the 

service and not due to ordinary wear and tear, the Customer shall be required to pay 

the actual expense incurred by the Company In connection with replacement of the 

property or the expense incurred in restoring it to its original condition. 

B. The Customer shall not install, disconnect, rearrange, remove, or attempt to repairany 

facilities owned and furnished by the Company or permit others to do so, except upon 

the written consent of the Company or as otherwise specified In the Company 

applicable Tariffs. The Company shall have the right to charge the Customer for losses 

experienced as a results of unauthorized tampering. 

C. The Customer may be billed the applicable Minimum Service Charge for each service call 

to the Customer's premise where off-hook condition is found. The Minimum Service 

Charge will be the minimum premise visit charge as listed In 5,3 {B,l) of this tariff. 

4.3.5 Work Performed Outside Regular Work Hours 

The rates and charges specified in this Tariff contemplate that all work in connecfions with 

furnishing or rearranging service will be performed during regular working hours. Whenever 

a Customer requests that work necessarily required in the furnishing or arranging of his 

service be performed outside the Company's regular working hours, or that work already 

started should be interrupted, the Customer may be required to pay the amount of 

additional cost the Company Incurs as a result of the Customer's special requirements. In 

additional to the other rates and charges specified in this Tariff. 
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4. GENERAL RULES AND REGULATIONS 

4.4 USE OF SERVICE AND FACILITIES 

4.4.1 Use of Service 

A. The Company may refuse to install or may terminate a Customer's service if it is located 

on premise of a public or semi-public nature or in a business establishment, where the 

public in general or patrons of the Customer may make use of the service. 

B. Service provided by the Company may not be resold by Customer or used in any manner 

for which the Customer receive compensation form the user except as provided herein: 

1. Access services provided pursuant to Interstate or Intrastate Access 

Service Tariffs the Company issues or concurs in. 

2. Services provided to hotels, motels, hospitals, and cellular and paging 

Customer when such services are resold to guest, patients or 

Customers. 

C. The Customer is responsible for payment of all charges of the Company for all services 

ordered by the Customer, includingthose that are shared or resold as provided her 

4.4.2 Accessories provided by the Customer 

To Equipment, accessory, apparatus, circuit or device shall be attached to or connected with 

the Company facilities except as provided In this Tariff. In case any such unauthorized 

attachment or connection Is made, the Company shall have the right to remove or 

disconnecte4d the same, to suspend service during the continuance of said attachment or 

connection or to disconnect service. The Customer shall be held responsible for the cost of 

n any impairment of service caused by the use of such attachments or connections and shall 

be billed for each service call made to his/her premises because of the use of such 

attachments or connections. 
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4. GENERAL RULES AND REGULATIONS 

4.4 USE OF SERVICE AND FACILITIES (Cont'd) 

4.4.3 Limit on Communication 

The Company reserves the right to limit the length of communications when necessary 

due to a shortage of facilities caused by emergency conditions. 

4.4.4 Unlawrful, Abusive, or Fraudulent Use of Service 

A. The service Is furnished subject to the condition that It will not be used for any 

unlawful purpose. Service will be disconfinued, after proper wri t ten notice. If any 

law enforcement agency, acting within its apparent jurisdiction, advises in writ ing 

that such service Is being used in violation of law. The Company will refuse to 

furnish service when it had reasonable grounds to believe that such service wil l be 

used In violation of law. The Company shall In no event be liable for any damage 

resulting f rom any action taken or threatened pursuant to this Section. 

B. The Company may suspend or terminate telephone service, upon proper notice, to 

any person(s), firm or corporation who: uses or permits the use of foul, abusive, 

obscene or profane language over the facilities furnished by the Company; or 

Impersonates or permits impersonation of any other Individual wi th fraudulent or 

malicious intent; or uses or permits their telephone to be used to make calls 

whether anonymous or otherwise in any manner which could reasonably be 

expected to fr ighten, abuse, torment, or harass another; or uses the service in such 

a manner as to interfere in any way wi th the service of others. 
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4, GENERAL RULES AND REGULATIONS 

4.5 DISCONNECTION. TERMINATION OR SUSPENSION OF SERVICE 

4.5.1 Restoration of Service 

A. For restoration of a Customer's Telecommunications service when service has been 

disconnected the following conditions are applicable Service Charges are discussed 

in Section 5 of this Tariff. 

B. Ifthe Customer's service has been terminated the Customer must reapply for 

telephone service as a new applicant before having service restored. Such 

application will be subject to applicable Service Charges. 
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4. GENERAL RULES AND REGULATIONS 

4.6 CUSTOMER RELATIONS 

4.6.1 General 

A. The Company will maintain a current set of maps showing the physical locations of 

its facilities and telephone exchange locations. Each central location will have 

available up-to-date maps or records of its immediate are, with such other 

information as may be necessary to enable the Company to advise applicants and 

others entitled to the information, as to the facilities available for serving that 

locality. 

B. Upon request for service by an Applicant or upon request for transfer of service by a 

Customer, the Company shall Inform the Applicant or Customer of the Company's 

lowest priced alternatives available at the Customer's location. The Company shall 

provide this information beginning with the lowest priced alternative and giving full 

consideration to applicable service or equipment options and Installation Charges. 

C. The Company will post a notice in a conspicuous place in each business office of the 

Company where application for service are received Informing the public that copies 

of the rate schedules and rules relating to the services of the Company, as filed with 

the Commission, are available for inspection. 

D. The Company will provide to ail new telephone Customers, atthe time service is 

initiated, a pamphlet or Information packet advising the Applicant of his/her rights 

as a Customer. This information shall Inform the Customer concerning their right to 

request information relating to rates and services: bill payment policies; regulations 

in regard to termination of service; billing disputes; Information about alternative 

payment plans; reconnection of service after involuntary termination; Customer 

complaints; supervisory review by the Company and registering a complaint with 

the Commission; Company business office hours, address and telephone numbers; 

deposits; statement of nondiscrimination; and availability of any special services 

such as readers or notices in Braille, as well as the telephone number ofthe 

teletypewriter for the deaf at the Commission. 
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4. GENERAL RULES AND REGULATIONS 

4.6 CUSTOMER RELATIONS (Cont'd) 

4.6.2 Disputed Bills 

A. In the event of a dispute between a Customer and Company regarding any bill 

for ufility service, the Company shall forthwith make such Investigation as shall 

be required by the particular case, and report the resultthereof to the Customer 

and, in the event the dispute is not resolved, shall inform the Customer of the 

complaint procedures ofthe Commission. 

B. A Customer's service shall not be subject to discontinuances for nonpayment of 

that portion of a bill under dispute pending the completion of the determination 

of the dispute. The Customer Is obligated to pay any billings not disputed. 

Undisputed amounts are subject to discontinuance of service. 

C. Any Customer or applicant for service requesfing the opportunity to dispute any 

action or determination of the Company under the Customer service rules as set 

out in the Company's Tariff shall be given an opportunity for a supervisory 

review immediately following the Customer's request for such review, 

arrangements for the review shall be made for the earliest possible date. Service 

shall not be disconnected pending completion of the review. Ifthe Customer 

chooses not to participate in such review or to make arrangement for such 

review to take place within thirty (30) days after requesfing It, the Company may 

disconnect service; providing notice has been issued under standard disconnect 

procedures. Any Customer who is dissatisfied with the review by the Company 

will be informed of their right to file a complaint and/or request a hearing before 

the Commission. The results ofthe supervisory review must be provided in 

writing to the Customer within ten (10) days of the review, if requested. 
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4. GENERAL RULES AND REGULATIONS 

4.7 UABIUTY OFTHE COMPANY 

4,7.1 Service Irregularities 

The liability of the Company for damages arising out of mistakes, omissions. 

Interruptions, delays, errors, or defects In transmission, or failure or defects in facilities 

furnished by the Company, occurring In the course of furnishing service or other 

facilities and not caused by the negligence of the Company in falling to exercise 

reasonable supervision or to maintain proper standards of maintenance and operation, 

shall in no event exceed an amount of equivalent to the proportionate Local Service 

Charge to the Customer for the period of service during which such service Irregularities 

occur and continue. 

However, any such mistakes, omissions, interrupfions, delays, errors or defects in 

transmission, or failure or defects in facilities furnished by the Company, which are 

caused or contributed to by the negligence or willful act ofthe Customer, Authorized 

User, or Joint User or which arise from the use of Customer provided premise 

equipment shall not result in the imposition ofar)y liability whatsoever upon the 

Company. 

4.7.2 Use of Facilities of Other Connecting Carriers 

When suitable arrangements can be made, facilities of other connecting carriers may be 

used in conjunction with the Company's facilities in establishing connections to points 

not reached by those facilities. Neither this Company not any connecting carrier 

participating in a service shall be liable for any act or omission of any other Company or 

companies furnishing a portion of such service. 

4.7.3 Indemnifying Agreement 

The Company shall be indemnified and saved harmless by the Customer against: claims 

for libel, slander, or the infringement of copyright arising directly or indirectly from the 

material transmitted over Company facilities or the use thereof 
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4. GENERAL RULES AND REGULATIONS 

4.7 UABIUTY OF THE COMPANY (Cont'd) 

4.7.4 Defacement of Premise 

The Company is not liable for any defacement or damage to the premise of a Customer 

resulfingfrom the furnishing of service or the installation, attachment, or removal ofthe 

facilities furnished by the Company on such premise unless such damage is created by 

the company's negligence or intentional actions. 

4.8 IDIVIDUAL CASE BASIS fICB) ARRANGEMENTS 

4.8.1 General 

Arrangements will be developed on a case-by-case basis in response to bonfire requests 

from a Customer or Applicant to develop a competitive bid for a service offered under 

this Tariff. Rates quoted in response to such competitive request maybe different than 

those specified for the services In this Tariff. ICB rates will be offered to the Customer 

or Applicant in writing and on a non-discriminatory basis. ICB rates and/or contracts will 

be filed with the Commission. 

4.9 APPLICATION OF RATES 

4.9.1 Charges Based on Duration of Use 

Where charges for a service are based on duration of use, i.e. the duration ofthe 

telephone call, the call will be measures in terms of initial and additional Increments. All 

fractions of an increment will be rounded to the next whole increment. "Ring-busy" and 

"ring-no-answer" calls will not knowingly be charged to the Customer. Timing begins at 

the staring event and ends at terminating event, unless specified otherwise. Time 

between the starting event and the terminating event is the call duration. The starting 

event occurs when the company's terminal experiences and "Incoming Signaling 

Protocol Successful", i,e. upon the seizure of and inbound trunk. The terminating event 

occurs when the Company's terminal receives a signal from the LEC that either the 

calling party or the called party has hung up. 
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4. GENERAL RULES AND REGULATIONS 

4.9 APPLICATION OF RATES (Cont'd) 

4.9.2 Charges Based on Distance 

Where charges for a service are based on distance the distance the two points will be 

measured in airiine miles. Alriine miles will be calculated as follows: 

A. Obtain the Vertical (V) and Horizontal (H) coordinates assigned to each 

point. 

B. Obtain the difference between the "V" coordinates and the difference 

between the "H" coordinates, 

C. Square each difference obtained In step B above 

D. Add the square of the "V" difference and "H" difference obtained In step C 

above. 

E. Divided the number obtained in Step D by ten (10). Round to the next 

whole number. 

F. Obtain the square root of the whole number obtained in Step E above. 

Round to the next higher whole number. This is the alriine mileage. 

G. The formula for alriine mileage calculation Is: 

(V-V) + (H-H) 

10 
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5, SERVICE CHARGE 

5.1 DEFINITIONS 

5.1.1 Account 

A Customer's record relating to his/her service or equipment billed to a telephone 

number. Service may be located on one (1) or more premises as long as it is part of 

his/her main telephone system and billed to the main telephone number, 

5.1.2 Service Order Charge 

A. Service Order Charge 

The Company's charge associated with the receipt, recording and processing of 

information in connection with a Customer's or Applicant's request for service 

to be provided to the same account, at the same time and on the same premise 

or continuous property. 

C. Customer Premise Visit Charge 

The Company's charge associated with a trip to the Customer/Applicant's 

premise to comply with the Customer/Applicant's request to establish service. 
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5, SERVICE CHARGE 

5.2 APPLICATION OF CHARGES 

5.2,1 General 

A. Service Charges are In addition to other rates and charges normally applied under 

this Tariff, and are applicable for all services furnished to the Customer as indicated 

throughout. 

B. The Service Charges specified in this Tariff are intended to cover costs incurred by 

the Company to establish, add to, or to rearrange service as requested by the 

Customer. 

C. The Service Charges in this Section are applicable to work performed during normal 

working hours, on days of the week other than weekends or holidays. If the 

Customer requests that work be performed at hours outside of the normal business 

hours (9:00 a.m. to 5:00 p.m.) or business week (Monday-Friday), or interrupts work 

once begun, an additional charge applies based on the additional costs Incurred by 

the Company. 

D. Except as otherwise provided In this Section, all changes In location of Customer's 

equipment or service from one (1) premise to another are treated as new service 

connections and the appropriate Service Charges will be applied. 

E. Payment of Service Charges may be required at the time of application for service, 

or upon presentation of a bill. 
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5. SERVICE CHARGE 

5.2 APPUCATION OF CHARGES (Cont'd) 

5,2.1 General (Cont'd) 

F. Service Charges are not applicable for: 

1. Moves or changes required for normal maintenance and repair ofthe 

Company's Service. 

2. Change or correction in billing name or address when there is not a 

change in responsibility and no connection, disconnection, move or 

change in the service. 

3. An upgrade or regrade of service for Company reasons. 

4. The connection of telephone sets or other terminal equipment when no 

line connection or central office access work is required. 

5. Telephone number changes for Company reasons. 

6. When existing Customer disconnect their Local Exchanges Access 

Service 

7. Implementing a toll blocking service requested either at the time the 

telephone service is established at a new number or within sixty (60) 

daysof the establishment of the service. 
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5. SERVICE CHARGE 

5.2 APPUCATION OF CHARGES (Cont'd) 

5.2.2 Specific Application of Service Charges 

A. Service Order Charges 

1. Service Order Charges are applicable: 

a. For requests to establish an account for inlfial connection of service. 

b. For connection of additional local exchange access lines, private 

lines or detached access lines to an established. 

c. For changes and transfer of service involving a change in name and 

responsibility, except In the case of a surviving spouse who has 

established service. 

d. For restoration of service disconnected for non-payment of 

telephone bills. 

e. For subsequent requests for service, for restoration of service at the 

Customer's request, and for requests for change in class or grade of 

service. 

f. For service ordered while that Customer has a pending service order 

and which requests services that cannot be included on the pending 

service order. 

g. For additions, moves or changes of lines in the same building or in 

different buildings on the same premise. 

h. For each telephone number changed at the Customer's request, 

Including number changes to provide trunk hunting. No charge is 

applicable for a number change initiated by the Company. 

i. For changes to a directory listing if a Customer requests this change 

more than once In a calendar year. 

j . When two (2) or more segments of a local private line of detached 

access line are bridged in the central office. In this event, a Service 

Order Charge will apply for each segment of the affected line. 
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5. SERVICE CHARGE 

5.2 APPLICATION OF CHARGES (Cont'd) 

5.2.2 Specific Application of Charges (Cont'd) 

B. Customer Premise Visit Charge 

1. A Premise Visit Charge Is applicable when a trip to the Customer's premise is 

required to complete work requested by a Customer, as shown on the 

related Service Order. 

2. Only one (1) First Quarter Hour Premise Visit Charge will apply in connection 

with the same service order. 

3. A Premise Visit Charge is not applicable to complete disconnection of 

service or a change in service or facilities by the Company. 

5.3 TERMINATION CHARGE 

5.3.1 General 

When a Customer cancels an order for service prior to the in-service date ofthe order, 

the Customer will be responsible for the service ordering charge as specified in Section 

5.6(A)(1). In addition, the Customer will be responsible for any specialized engineering 

costs incurred up to the order cancellation date. Specialized engineering costs are 

accessed only when unusual and non-customary circumstances are involved with be 

made aware of such costs priorto the ordering of service. If a Customer terminates 

services prior to the expiration of a contract, the Customer will be responsible for 

charges within the minimum contract period or the rules ofthe Fresh Look Provision. 

5.4 RESTORATION OF SERVICE CHARGE 

5,4.1 General 

When service is temporarily suspended for non-payment of charges, the service will be 

restored upon payment of past-due charges and Restorafion of Service Charge will be 

applied. Payment of the service charge is not required prior to the reconnections of 

service; however; all past-due charges must be paid prior to the reconnection. If a 

premise visit Is necessary, additional charges as listed in 5.6 (B) will apply. 
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5. SERVICE CHARGE 

5.5 SCHEDULE OF SERVICE CHARGES 

Business 

A. Service Ordering Charge: 

1. For a service order associated $62.85 actual 

With single line new service $75.00 max 

2. For a service order associated wi th multl $49.35 

line/key/or PBX Trunk 

3. Change of Service 

Single Line Service $31.15 

B. Premise Visit Charge 

1. For premise visit associated wi th a Customer 

request. 

First Quarter Hour $25.00 

Additional Quart:er Hours $10.00 

^ C. Record Order Charge $17.90 

D. Directory Service Order Charge 

Single Line Service $9.80 actual 

E. Returned Check Charge, per occurrence $25.00 actual 

$35.00 max 

F. Restoration of Service Charge 

Single Une Service $33,55 actual 

$40.00 max 
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Residence 

Reserved for Future 

Use 

Reserved for Future 

Use 

Reserved for Future 
Use 

Reserved for Future 
Use 

Reserved for Future 
Use 

Reserved for Future 
Use 

Reserved fo r Future 
Use 

Reserved for Future 
Use 

Reserved for Future 
Use 

Reserved for Future 
Use 

Reserved for Future 
Use 
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5. SERVICE CHARGE 

5.6 SCHEDULE OF SERVICE CHARGES 

A. Service Ordering Charge: 
1. For a service order associated 

With single line new service 
2. For a service order associated with multl 

line/key/or PBX Trunk 
3. Change of Service 

Single Line Service 

B. Premise Visit Charge 
1. For premise visit associated with a Customer 

request. 
First Quarter Hour 

Additional Quarter Hours 

^ C. Record Order Charge 

D. Directory Service Order Charge 
Single Line Service 

E. Returned Check Charge, per occurrence 

F. Restoration of Service Charge 
Single Line Service 
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Business 

$62.85 actual 

$49,35 

$31,15 

$25 ,00 

$10 ,00 

$17 ,90 

$9 ,80 actual 

$25 .00 actual 

$33,55 actual 
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Residence 

Reserved for Future 

Use 

Reserved for Future 

Use 

Resen/ed for Future 
Use 

Reserved for Future 
Use 

Reserved for Future 
Use 

Reserved for Future 
Use 

Reserved for Future 
Use 

Resen/ed for Future 
Use 

Resen/ed for Future 
Use 
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6. LOCAL EXCHANGE SERVICE 

6.1 LOCAL EXCHANGE RATES 

6.1.1 General 

Local Exchange Service is provided by means of station, wire, switching and other 

facilifies, plant and equipment to enable the establishment of telephone 

communication between statins in the same or different serving area at monthly rates 

as set forth on the Rate Sheet. The facilities, plant and equipment used to provide Local 

Exchange Service are also used in the furnishing of toll telephone services at rates 

applicable for such services. 

Basic Service provides a Customer with a single, voice grade dial tone that allows 

unlimited local calls for one (1) flat monthly rate, Basic Service Is provided with touch-

tone as a standard feature, Basic Service is available with the features described in 

Section 8. The features are available individually or packaged in groups. 

6.1.2 Base Rates - Business 

Non-Recurring Monthly 

Single Une Service $62,85 $22.75 

*End User Access and E911 charges are in addition to the base rates for local service. 

There rates are specified in Section 6.3 and 6.4 following. 

6.1.3 Base Rates - Residential 

Non-Recurring Monthly 

Single Line Service Reserved for Future Use 

6.1.4 Subscriber Line Fee 

A monthly surcharge will be assessed on each of the following services: Each residential 

voice line, business voice line, PBX trunk, Centrex lines, and BRl ISDN. Where business 

lines exist on a channelized facility a subscriber line fee will be assessed on each line up 

to five lines. 

Residential and Single Line Business $6.50 - Per Month 
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6. LOCAL EXCHANGE SERVICE 

6.2 VERIFICATION AND EMERGENCY INTERRUPT SERVICE 

6.2.1 General 

A. Verification 

1. The Company furnishes Verification Service for the purpose of aiding 

Customers with leglfimate call completion problems. Upon request the 

operator will verify and provide the line status condition of a local Customer 

line. 

2, A Customer -originated request for verification of a local number other than 

an emergency agency number is a chargeable verlficafion request. No 

charge applies ifthe line Isout of order. 

B. Emergency Interrupt Service 

1. The Company furnishes Emergency Interrupt Service when a Customer who 

has originated a verification request to a line which has been found to be 

busy Informs the operator that an urgent or emergency situation exists and 

requests that the operator have the busy line cleared. 

2. A Customer-originated request for emergency Interrupt to a local number 

other than an emergency agency number is a chargeable Emergency 

Interrupt Service. 

3. The Customer shall indemnify and save the Company harmless against all 

claims that may arise from either party to the interrupted call or any person. 
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6. LOCAL EXCHANGE SERVICE 

6.2 VERIFICATION AND EMERGENCY INTERRUPT SERVICE (Cont'd) 

6.2.2 Rates 

A. Nocharge wil l apply i f the requesting Customer states that the call is to or from 

an official public emergency agency. An official public emergency agency is 

defined as a government defined as a government agency which is operated by 

the federal, state or local government, and had the capability and legal 

authority to provide prompt and direct aid to the public in emergency 

situations. Such agencies include the local police, state police, fire department, 

etc. 

B. Charges may not be billed on a collect basis or on a third number basis to the 

number being verified or interrupted. 

C. I f the number verified Is not in use, or as a result of the interrupt the lien Is 

cleared, and, at the calling party's request the operator completes the call, then 

charges for Operator Assisted Local Calls as defined in Secfion 8 of this Tariff 

wil l apply. The operator assist charge wil l apply in addition to the Verification 

and Emergency Interrupt Charges. 

Charge 

1. Residential Verification Request, each Resen/ed for Future use 

Business Verification Request, each $1.20 

2. Residential Emergency interrupt Request, each Resen/ed for Future use 

Business Emergency Interrupt Request, each $1.30 

6.3 E911 SERVICE 

Enhanced 911 Service (E911) is a telephone exchange communication service whereby a Public 

Safety Answering Point (PSAP) may receive telephone calls dialed to the telephone number 911. 

A monthly charge applies per line or trunk for provision of E911 in counties equipped wi th E911 

service. The charges for E911 are In addition to the base rates for local service as defined in 

Section 6.1.2 and are dependent upon the location. 
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7. MISCELLANEOUS SERVICE ARRANGEMENTS 

7.1 LOCAL OPERATOR SERVICE 

7.1,1 Operator Assisted Charges 

A. All types of Local Exchange Service have local calling areas as specified in Section 6 of 

thIsTariff which are the areas that can be called on aflat rate basis (no charge for 

individual calls) or on a local coin call rate basis. 

B. Local dial call: The call must be dialed and completed without the assistance of an 

operator and must be billed to the originating telephone when a charge is applicable. 

C. Operator assisted: The Customer places the call without dialing the designated 

number, although the capability to do it himself exists. The Customer will dial "0" for 

local calls and then requests the operator to dial to a called stafion or person. 

D. Service Charges do not apply forthe following Operator Assisted Local Calls: 

1. Calls to designed Company numbers for official telephone business; 

2. Emergency calls to recognizable authorized civil agencies; or 

3. Those cases where an operator provides assistance to: 

a. Re-established a call that has been Interrupted after the calling 

number has been reached; 

b. Reach the calling telephone number where Company-provided 

facility problems prevent Customer dial completion; or 

c. Place a sent-paid call for a calling party who identifies himself/herself 

as being handicapped and unable to dial the call because of his/her 

handicap. 
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7. MISCELLANEOUS SERVICE ARRANGEMENTS 

7.1 LOCAL OPERATOR SERVICE (Cont'd) 

7.1.2 Rates and Charges 

The following Service Charges for operator assisted local calls apply in addition to the 

local dial rate applicable. 

1. Station-to-Station automated calling card calls. Station-to-Statlon refers to calls 

other than person to person, calls billed collect or to a third party number, and non-

Customer-dlaled credit card calls. 

Each Call $.50 

2. Station-to-Station Customer dialed calls, Station-to-Stafion refers to calls other than 

person to person, calls billed collect or to a third party number, and non-Customer-

dialed credit card calls. 

Each Call $1,25 

3. Station-to-Statlon operator assisted calls. Statlon-to-StatIon refers to calls other 

than person to person, calls billed collect or to a third party number, and non-

Customer-dialed credit card calls. 

Each Call $1.10 

4. Third party billed operator assisted calls. Third party billed refers to calls billed to 

another third party with the assistance ofthe operator. 

Each Call $1.50 

5. Person-to-person operator assisted local calls. These calls are completed with the 

assistance of an operator to a particular person, rather than a station, department, 

or PBX extension. The person is specified by the calling party. Calls may be billed to 

the calling stafion, collect or third party numbers. 

Each Call $3,00 

Issue Date: Effective Date: 
Issued underauthority of the Public Ufilities Commission of Ohio, 

Dated In Case No. 14-390-TP-ACE 
Timothy Wotring, Vice President 

Digital Connections, Inc. 
452 Casteel Road 

Bruceton Mills, WV 26525 



Digital Connections, Inc, dba Digital Connections of Ohio, Inc. P.U.CO, Local Tariff No.l 

Revised Page 54 

7, MISCELLANEOUS SERVICE ARRANGEMENTS 

7.2 EMERGENCY NUMBER SERVICE 

7.2.1 General 

The Company will provide a universal central office number, 911, for the use of 

emergency service bureaus engaged in asslsfing local governments to protect the safety 

and property of the general public. No charge applies to the caW'm^ party for calls to the 

911 number. 
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES 

8.1 CONNECTION ON CUSTOMER PREMISE 

8.1.1 General 

Terminal equipment. Inside wiring and/or communications systems may be connected 

at the Customer's premise to facilities furnished by the Company for 

telecommunications services, subject to the conditions and rates set forth in this Section 

and as otherwise provided In these Tariffs. 

8.1.2 Responsibility of the Company 

A. The Company shall not be responsible for the installation, operation or maintenance 

of any Customer-provided terminal equipment, inside wiring or communication 

system. Telecommunication Services are not represented as adapted to the use of 

all types of terminal equipment or communication systems. Where terminal 

equipment or communication systems are used with Telecommunications Services 

and to the design, maintenance and operation of service components in a manner 

proper for such service. Subject to this responsibility, the Company shall not be 

responsible for (1) the through transmission of signals generated by the terminal 

equipment or communications systems or for the quality of, or defects in such 

transmission, (2) the recepfion of signals by terminal equipment or communication 

systems, or (3) address signaling where such signaling is performed by signaling 

equipment. 

B. At the Customer's request the Company will provide information concerning 

interface parameters, including the number of ringers that may be connected to a 

particular telephone line, needed to permit terminal equipment to operate In a 

manner compatible with Telecommunication Services. 

C. The Company may make changes in its Telecommunications Service equipment, 

operationsor procedures, where such action Is not inconsistent with Part 68 of the 

FCC rules. If such changes can be reasonable expected to render any Customer's 

terminal equipment Incompatible with Telecommunication Service, require 

modification or alterafion of such premises equipment, or otherwise materially 

affect its use or performance, the Customer will be given adequate nofice at least 

(30) days in advance, in writing, to allow the Customer an opportunity to maintain 

uninterrupted service. 
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACIUTE5 

8.1 CONNECTION ON CUSTOMER PREMISE (Cont'd) 

8.1.2 Responsibility of the Company (Cont'd) 

The Company shall not be responsible to the Customer if such changes, which are not 

inconsistent with Part 68 of the FCC Rules and Regulafions, render the Customer-

provided terminal equipment, protective circuitry, or communications systems obsolete 

or require modification or alteration of such equipment, 

8.1.3 Liability of the Company 

A. The Company will not be responsible for any loss, damage or any impairment of 

failure of service arising from, or in connection with the use of terminal equipment. 

B. The Company will not be liable for damages arising out of injuries to persons or 

property caused by the Customer-provided terminal equipment from voltages or 

currents transmitted over the facilities ofthe Company. 

8.1.4 Responsibility of the Customer 

A. Upon requestof the Customer, the Customer shall give proper notice of Intention to 

the Company when connecfion of terminal equipment or protective circuitry is made. 

The Customer also shall provide to the Company the line(s) to which such connecfion 

is to be made, the FCC Registration Number and the Ringer Equivalence of the 

registered terminal equipment or registered protective circuitry, so as to comply with 

the FCC Rules Regulations. 

B, The operafing characteristics of Customer-provided terminal equipment. Inside 

wiring or communications systems shall be such as to not interfere with any of these 

services offered by the Company, and shall conform to the network protecfion 

criteria set forth In this Section, In addition, terminal equipment and facilities shall be 

operated within the limits set forth below: 

a. Thesafety of Company employees or the public cannot be endangered. 

b. Operation of the equipment and facilities cannot damage, require change in, 

or alterafion of, the equipment or other facilities of the Company, 

c. No interference with the proper functioning of Company equipment or 

facilities. 
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S. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES 

8.1 CONNECTION ON CUSTOMER PREMISE (Cont'd) 

8.1.4 Responsibility of the Customer (Cont'd) 

d. The operation of the equipment and facilities cannot impair the operation of 

the Company's facilities or otherwise injure the public In Its use ofthe 

Company's services. 

C. Upon suitable notification to the Customer, the Company may make such tests and 

inspection as may be necessary to determine that the above requirements are being 

fulfilled in connection with the Installation operation and maintenance of Customer-

owned facilities or equipment. The Company may interrupt the connection if at any 

time such acfion should become necessary in order to protect any of its services 

because of departure from these requirements. 

D. Upon notice from the Company that the terminal equipment of the Customer is 

causing or is likely to cause hazard or Interference, the Customer shall make such 

changes as may be necessary to remove or prevent such hazard or interference, and 

shall confirm In wrifing to the Company within ten (10) days following receipt of 

notice from the Company that such changes have been made. When Immediate 

action is required to protect the Company's facilities from hazards caused by terminal 

equipment, the Company may Immediately take such action as is necessary without 

prior notice to the Customer. As soon as possible after such action is taken the 

Company wiil inform the Customer of the nature ofthe hazard and the type of 

remedial action taken. Failure ofthe Customer to remove the hazard or make 

remedial changes In the terminal equipment or to give the required written 

confirmation to the company shall result in suspension the Customer's service until 

such fime as the Customer complies with the provisions of this Tariff, 

E. The Customer indemnifies and saves the Company harmless against claims for 

infringements of patents arising from combining terminal equipment used In 

connections with facilifies of the Company, 

8.1.5 Connection at Hazardous or inaccessible Locations 

Terminal equipment and facilities which serve a location which the Company considers 

Impractical to serve because of hazard or inaccessibility may be used or connected with 

facilities ofthe Company of Telecommunications Service through connecfing equipment 

furnished by the Company. 
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES 

8.1 CONNECTION ON CUSTOMER PREMISE (Cont'd) 

S.1.6 Connections of Registered Equipment 

A. Registered Terminal Equipment, Registered Protective Circuitry and Registered 

Communication Systems. 

Registered terminal equipment, protective circuitry, and communication systems 

may be directly connected at the Customer's premise to the telecommunications 

network, subject to Part 68 of the FCC Rules, and provisions of this Tariff. 

1. All combinations of registered equipment and associated non-registered 

terminal equipment (Including but not limited to wiring) shall be 

installed, operated and maintained so that the requirement of Part 68 of 

the FCC Rules are continually satisfied. The Company may discontinue 

service or impose other remedies as provided for in Part 68 for failure to 

comply with these provisions. 

B. Premise Wiring Associated With Registered Communications System 

2. Protected premise wiring requiring acceptance tesfing for imbalance is 

premise wiring which is electrically behind registered equipment, system 

components or circuitry which assure that electrical contact between 

the wiring and commercial power wiring will not result In hazardous 

voltages to the Company's facilities. 

3. Unprotected premise wiring Is all other premise wiring. Customers who 

Intend to connect premise wiring other than fully-protected premise 

wiring to the telephone network shall give advance nofice to the 

Company and comply with the procedures specified in Part 68 of the FCC 

Rules, or as otherwise authorized by the FCC. 
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES 

8.1 CONNECTION ON CUSTOMER PREMISE (Cont'd) 

8.1.7 Connections of Registered Equipment (Cont'd) 

4. The Company may Invoke extraordinary procedures as specified in Part 

68 ofthe FCC Rules where one or more of the following condition are 

present: 

a. information provided in the installation supervisor's affidavit 

gives reason to believe that a violation of Part 68 Is likely. 

b. A failure has occurred during acceptance testing for imbalance; 

or 

c. Harm had occurred and there is reason to believe that this harm 

was a result of wiring operations performed under Part 68. 

5. In addifion, the Company may monitor or participate In acceptance 

testing for imbalance or may inspect other than fully protected premises 

wiring Installation as set forth in Part 68 of the FCC Rules. 

C. Connections Involving National Defense and Security 

In certain cases. Part 68 ofthe FCC Rules permits the connection so unregistered 

terminal equipment or communications systems to the telecommunications 

network provided that the Secretary of Defense, the head of any other 

governmental department (having requisite FCC approval), or their authorized 

representative certifies in writing to the Company that: 

1. The connecfion is required In the interest of national defense and 

security; 

2. The equipment to be connected either complies with technical 

requirements of Part 68 or will not cause harm to the 

telecommunications network or Company employees; and 

3. The work is supervised by an installation supervisor who meets the 

qualification stated in Part 68. 
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACIUTES 

8.2 SERVICE CHARGES 

8.2.1 Failure of Acceptance Tests 

If the premise wiring of communication systems fails acceptance tests monitored by, or 

participated In by, the Company as provided in Section 68,215 of the FCC's code and/or 

if the wiring has caused harm to the network, the Customer shall agree to pay the 

Company an amount based on the costs of activifies performed by its employees. 

8.2.2 Line Conditioning or Treatment 

Should a Customer's line require treatment or conditioning other than that which would 

normally be required to operate a local loop because ofthe connection of Customer 

premise equipment or transmission of data, the Customer will be required to bear the 

cost that exceeds normal engineering standards for local loops. The cost will be 

determined on an individual cost basis, 

8.2.3 Damages to Facilities 

Customers providing their own premises equipment shall reimburse the Company for the 

cost of damages or changes requested by the Customer to facilities or equipment of the 

Company, caused by the negligence or willful act of the Customer or resulting from 

improper use of Company facilities, or due to the malfuncfion of any facilities or 

equipment provided by other than the Company. 
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SECnON 1 - GENERAL liEGULATIONS 

Ll APPUCATION OF TARIFF 

Tnis Tariff contains regulations, rates and charges applicable to the provision of access services by 
Digital Connections, Inc. d/b/a Digital Cormections of Ohio, Inc. to Customers. 

The provistan of service by the Company as set forti: in this Tariff does not constitute a joint 
undertaking with ihe Customer for the fijixiishing of any service. 
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SECTION 1 - GENERAL RBGULATIONS 

12 DEFINITIONS 

ACCESS CODE - Denotes a uniform code assigned by tiie Comoany to an hidividual Customer. The code 
has the form lOlXXXX, 95[M)XXX, or 950-lXXX. 

ACCESS MINUTES - Denotes that usage of exchange feciiities in intrastate service for the purpose of 
calculating chargeable usage. 

ACCESS TANDEM - A switchmg system that provides a trafSc concenlrarion and distribution function for 
originating or terminating Traffic between end offices and a Customers premises. 

ANSWER SUPERVISION - Tne transmission ofthe switch tnmk squipmsnt supervisory signal (off-hook or 
on-hook) to the Customer's point of xerminatiQin as an inoication that the called pany has answered or 
disconnected. 

CALL - A CustonKr atten^it for which the conplete address code is provided to the service end office. 

CARRIER OR COMMON CARRIER - Any individual, parmership, association, corporation or other entity 
eagaged in irrcrastate communication for hire by v/ire or radio between two or more exchanges. 

CENTRAL OFFICE - A local Con?)any svritching system where exchange service customer station loops ai^ 
tesminaied for purposes of interconnection to each other and to trunks. 

CHANNEL - A communications palh between two or more points of termixiation. 

COMMUNICATIONS SYSTEM - Denotss channels and other facilities which are capable of 
comnninications between tsrminal equipment provided fay other than the Company. 

COMPANY-Digital Connections, Inc. d^/aPigital Comiecrions of Ohio, bic. 
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SECTION J -GEMHRAT REGULATIONS, (Cont'd) 

1.2 DEFINmONS, (Cont'd) 

CUSTOMER - Any individual, partnership, association, corporation or other entity which subscribes lo the 
services offered under this Tariff, mciudmg both Interexchange Carriers and End Users. 

CUSTOMER DESIGNATED PREMISES - TUs premises specified by the Customer for ierraination of 
Access Services. 

DUAL TONE MULTIFREQUENCY (DTMF) - Tone signalmg, also known as touch tone signaling. 

END OFFICE SWITCH - A Cornpany switching system where exchange service customer station loops are 
terminated for purposes of interconneciion to each other and to tmhks, 

ENTl̂ V SWITCH - Fhstpoint of switching, 

EXCHANGE - A group of Imes in a unit generally smaller than a LATA established by the Company for the 
administratiDn of communications service in a specified area, An Exchange may consist of one oi more 
csnixal offices together with the associated facilities used in fumishit^ communications service withm that 
area. 

FAClLrnES - Denotes any cable, poles, conduit, earner equiptiKnt, wire c^nisi distribution frames, central 
office sî itciiing equipment eir., utilized to provide trie service offered unckr tiiis Tariff. 

FEIST POINT OF SWITCHING - Tne first Corapanj' location at which switching occiffs on the terminating 
path of a call proceeding nrom the Customer premises to the terminaung end oftice and, at the same tims, the 
last Company location at which svritching occurs on'the originating path of a call proceeding from the 
originatmg end office to the Customer premises. 

INTERSTATE COMMUNICATIONS - Any communications with that crosses over a state boundary,''. 
IntsrstRts Communications includes interstate and inteniatioiml communications. 
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SECTION I - GENERAL REGUIATTONS, (Cani'd) 

12 DEFMnONS, (ConW) 

INTRASTATE COMMUNICATIONS - Any communication which originatss and terminates within the 
same state and is subject TO oversight by a state regulatory commission as provided by the laws of the 
state involved. 

LOCAL ACCESS AND TRANSPORT AREA (LATA) - A geographic area established for the provision 
and administration of communications service. A LATA encompasses designated exchanges, which are 
grouped to serve common social, economic and other purposes. 

X,OCAL CALLING AREA - A geographical area, as defmed in the Company's local or general exchange 
service Tarifi'in which an End Vssr may complete a call without incuiring toll usage charges. 

MESSAGE - A Message is a Call as denned above. 

QHF-HOOK - The active condition of Switched Access Service or a telephone exchange hue. 

ON-HOOK - The idle condition of Switched Access Service or a telephone exchange Une. 

ORJGINATIKG DIRECTION - Tne use of Switched Access Service for the originarion of calls from an 
End Userpreiraises to a carrier's premises. 
POINT OF TERMINATION - The point of demarcation within a customer-designated premises at which 
the CotE ĵany's Tesponsibiiily for The provision of access service ends. The point of demarcation is the 
point of interconnection between Company commurucations &:ilities and custcrnsr-provided facilities as 
defined in Part 68 of the Federal Communications Commission's Rules and Regulations. 

PREMISES - A building or buildings on contiguous property, not separated by a public highway or right-
of-way. 
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SBCnON 1 - GENERAL REGULATIONS, (Cont'd) 

12 DEFTNinONS, (Cont'd) 

RESELLER - Airy custonrr of an intrastate telecommunications service that is not a Carrier or Common 
Carrier, except that a Carrier shall be deemed to be a Reseller when such Carrier uses a 
teiecommunicaiions service for admmistrative purposes, A person or entits' that offers 
teiecommunications service exclusively as a reseiier shall be deemed to be a Reseller if all resale 
transmissions offered fay such reseher originate on the premises of such reseller when making such 
service available to others, directiy or indirectiy. 

SERVING WIRE CENTER - The wire center from which the Customer-designated premises normally 
obtains dial tone nxim the Conroany. 

SPECIAL ACCESS CIRCUIT - The physical pathway for Transmission of information between a dedicated 
originating point and a dedicated tcnmnsting point, 

TERMINATING DIRSCnON - The use of Switched Access Service for the completion of calls noma canier's 
premises to an End User premises. 

TTIANSMISSION PATH - An electrical path capable of transmitting signals within the range of the service 
offering. A transmission path is comprised of physical or derived facilities consisting of any fonn or 
configuration of plant used in the telecommunications industry. 

TRUNK - A communications patii connecting two switching systems in a network, used in the establishment of 
an aid-t<>end connection. 

TRUNK GROUP - A set of trunks which are traffic enginfiered as a unit for the estabU^ment of connections 
between switohing systems in which all ofthe commumcations paths are interchangeable. 

WIRE CENTER - A physical locaticai in which one or more central ofnces, used for the provision of exchange 
services, are located. 
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SECnON 1 - GENERAL REGUIATTONS, (Cont'd) 

1.3 UNDERTAKING OF THE COMPANY 

. The Conmany shall fae rssponsibie only for the installation, operation and maintenance of service, 
which it provides and does not undenaiE to transirnt messages under this Tariff. 

Services provided under this Tariff are provided 24 hours a day, seven days per week, unless 
othexvrise specified in apphcable sections of this Tariff. 
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Original Pags No. 13 

SECTION 2 - RULES AND REGULATIONS 

2/1 L^E OF FACILmES AND SERVICE 

2.L1 Use of Service 

A) Service may be used for any lawfiil purpose by the Customer or by any End 
User. 

B) The Customer obtains no property right or interest in the use of any specific 
type of facihty, service, equipment, number, process, or co^. All right 
titie and interssT to such items remam, at all times, solely with the 
Company. 

Q Recording of telephone conversations of service provided by the Company 
imdcr tins TariiTis prohibited except as authorized by appiicable federal, 
state and local laws. 

D) Any service provided under tins Tariff may be resold to or shared (jointly 
used) with other persons at the Customer's option. The Customer remains 
solely responsible for all use of service ordered by it or billed lo its 
account(s) pursuant to this Tariff, for dstenruning who is authorized to use 
its service, and for pronrptiy notifying the Company of any unauthorized 
use. The Customer may advise its customers that E portion of its service is 
provided by the Company, but the Customer siiall not represent that the 
Company jointly participates with the Customer m the provision of the 
service. 

1. Service may be used for any lawful purpose by the Cusromer or by 
.any End User. 

2. Tac Customer obtains no property right or mtsrest in the use of any 
specific rype of mcilitj', scrvict, equipment, number, process, or 
code. All right, tiUe and interest to such items remain, at all times, 
solely with fhe Compsny. 

3. Recording of elephone conversations of service provided by the 
Company under this Tariff is prohfdited cxcqat as authoriKd by 
applicable fe^ral, state and local laws. 
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SBCnON2 - RULES AND REGULATIONS, (Cont'd) 

2-1 USE OF FACEJTES AND SERVICE (Cont=d) 

2A2 Limitations 

• 

A) Service is offered subject lo the availabiiiti'- of tiie necessary' facilities 
and̂ 'or equipment and subject to the provisions of tiiis Tariff. The Company 
may dechne applications for service to or from a location vmere fhe 
necessary facilities or equipn^nt are not available. The Company may 
discontinue furnishing service in accordance with the terms of this Tariff. 

B) The Compaxrv' reserves trie right to disconiinue or limit service when 
necessitated by conditions beyond its contnal (exan^les of these conditions 
are more .fuUy set ferfc eisewhsxe in tiiis Tariff), or when service is used in 
violation of provisions of this Tariff or the law. 

C) Tne Company does not undertake to transmit messages, but offers tiie ust 
of its service when available, and, as more tiilly set forth elsewhere in tiiis 
Tariff, shall not be liable for errors in transmission or for failure to establish 
connections. 

D) The Congjany reserves the; right to disoonunue service, limit service, or to 
impose requirements as required to n^et changing regulatory or statutory' 
rules and standards, or when such mles and standards have an adverse 
material aiiecl on the business ot economic feasibility of providing service, 
as ctetermined by the Congaany hi its reasonable judgment. 

S) Tr^ Company reserves the right to refuse an appUcation for service nmde 
by a present or fonner Customer who is indebted to the Conroany for 
service previously rendered pursuant to this Tariff until the indebtedness is 
satisfied. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.1 USE OF FAaUTIES AND SER^TCE (Cont'd) 

Z. 13 Customer-Attthorized Use 

Any service provided under fins Tariff may cjc resold to or shared Qointly used) 
with othef persons at the Customer^ option. Tne Customer remans solely 
nssponsihle for all use of service ordered by it or billed to its telephone numbsr(s) 
ptirsuant i» this Tariff, for determining who is authorized to use its service, and for 
promptiy notifyir^ the Company of any unauthcrrzed use. Tbs. Customer may 
advise its customers tiiat a portion o f its service is provided by the Company, but the 
Customer shall not represent that ihe CoiOTJany jointly participates witii the 
Customer in the provision of the sen-vice. 

2.1.4 Use and Ownership of Equipment 

Tne Conroanys equipment, apparatus, charniels and lines shall be carefully used, 
Equipment nimished by the Company shall remain its property and shal! bs remmed 
to the Company whenever requested, within a reasonable period following the 
request, in good condition (subject to reasonable wear and tear). The Ctistomer is 
required to reimburse the Conroany for any loss of, or damage to, the facilities or 
equipment on the Customer's premises, inciuding loss or danage caused by agents, 
enpioyees or independent contractors of the Customer through any negligence. 

22 MINIMUM PERIOD OF SERVICE 

Tne minimum period for which services are provided ami for wirich rates and charges are applicable 
is one month unless otherwise specified. When a service is discontinued prior to the expiration of 
the minimum period, charges are applicable, whether tiie service is used or not. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

PAYMENT FOR SER"\TCE RENDERED 

23.1 Service is provided and billed on a monthly basis. Bills are due and payable upon 
receipt, m the event that file Company incurs fees or expenses, including attome/s 
fees, collectiag, or atteniptmg to collect, any charges owed to the Company, the 
Con ĵany may charge the Customer all such fees and expenses reasonably mcurred, 
includhig a collection fee on the overdue charts accruing at the rate of 1.5% per 
month or tiie highest rate allowed by law, whichever is lower. Collection fees on 
overdue ciiaiges shall begin to accrue when tiis Account is assigned to an outside 
collection agency. Such collection fees are separate and distinct ntim atiomeys fees 
and other costs incurred in collecting charges owed to tiis Company. 

2.3.2 ^The Customer is responsible for payment of all charges for service nimished to the 
Customer, or the Customer's agents, End Users or customers. ATI charges due by the 
Customer are payable to the Company or to fhe Company's authonffid billing agent. 
Any objections to billed charges must be reported pronrotly to fhe Company m 
accordance with Section 2.6 foliowhig. 

2.3.3 The Company reserves fhe right to assess a charge of S20-00 whenever a check or 
draft presented for payment of service is not accepted by the institution upon which 
it is written. The foregoing shall not hrait tiie Company's nght to discontinue 
service for returned checks or drafe under Section 2.9,1 below. 

2J.4 Aj^lication of Late Payment Charge 

Lale payment charges do not apply to fmal accounts, 
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SECTION 2 ' RULES AND REGULATIONS, (Cont'd) 

2.4 DEPOSITS 

2.4.1 The Company reserves the right to examine the credit record ofthe Customer. If tiis 
Customer's financial condition is unlcnown or unacceptable to the Comnany, tiie 
Customer may be required to provide fhe Company with a security deposit which 
tiie Comjany may apply against overdue charges. Ths amount of the security 
deposit shall be equal to two month's estimated tteage .but may vary with ths 
Customer's credit history and projected usage. The Customer shall be apprised tiiat 
after one year of service the Account shall be reviewed, and in tiie event that all 
amounts due have been paid within the terms and conditions of tiiis Tariff, the 
deposit shall be refunded in full. If subsequent payment or usage patterns change, 
the Company may request an increase m or resubmission of the secunty deposit as 
appropriate. The Cotnpany may also requirs a security dmosit before service is 
restored (along with the payment of overdue charges) from tiie Customer whose 
service has b^n discontinued for nonpayment of overdid charges. Sich security' 
deposit may be based on a new credit history (taking uito account the 
discontinuance of service) and estimates of usage, 

2.4.2 The fact that a security deposit has been made m no way reneves the Customer from 
tiie prompt payment of bilis upon prcsentaiion. 

2.4.3 If ihs amoimt of a deposit is proven to bs less than required to meet the 
leqturements specified above, tiie Customer shall be required to pay an additional 
deposit upon request. 

2.4.4 Wiicn a deposit is to bt xctumed, tiie Customer may request tiiat the full amount of 
the deposit be issued by checic if the Customer requests that the full amount be 
credited to amounts owed the Corrrpanĵ  the Conroany wiH apply the deposit to any 
amount currently owed to the Conpan^', and return any remaining amount of the 
deposit to fhe Ctistomer by check. 
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SECTION 2 - RULES AND REOULATIONS, (Cont'd) 

2.5 ADVANCE PAYMENTS 

The Company reserves tiie right to require an advance payment from tiie Cnstomer instead of or in 
addition to a security deposit. Tne advance payment shall be in an amount equal to or less than 
estimated iasialiation charges plus TWO months estimated billmg. 

2.6 DISPUTED BILLS 

In the case of a billing dispute between tiie Custonner and fhe Company for service furnished to the 
Customer, which cannot be settied with nrLitL^ saiisfecuar.j the Customer may, within 30 days of the 
date of the bill contairung the disputed amotmL, request an in-depth investigation and review of the 
disputed amount. Tne Company shall comply with ihe request. (Tne undisputed portion and 
suhsequsnt bills must be paid on a timely basis or service shall be subject to cancellation under 
Section 2.8 foliowuig). Tne Company shall comrnunicatc to fhe Ctistomer the results of such 
investigation and review as soon as reasonably possible. If the dispute notification is not made within 
30 days of the bill date, fhe bill will be considered final. 
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SECIT0N2 - RULES AND RBGULATIONS, (Cont'd) 

2.7 INSPECTION, TESTTMG AND .ADJUSTMENT 

2.7.1 The Company maj', upon reasonable notice, make such tests and nispections as may 
be necessary to determine whether the terms and conditions of this Tariff are being 
conrohed with in ihe mstallation, operation or maimenance of tt^ Customer's or the 
Company's facilities or equipment. The Company may inteirupt service st any time, 
without penalty or liabuity, due to fee dsparinre from or reasonable suspicion of tiie 
departure ti-om any of these terns and conditions. 

2.7.2 Tne Customer shall fae responsible for making arrangements or obtaining permission 
for safe and reasonable access for Conroany employees or agents of the Cornpany to 
enter the premises ofthe Customer or aay joint user or'customer of the Customer at 
any reasonable hour for the purpose of inspecting, mpahing, testing or removing 
any part of fhe Can^anys facilities. 

2.73 Upon reasonable notice, the faciiiries or equipment provided by the Conipany shall 
be made available to the Company for such tests and adjusnnents as may be 
necessaiy for their mahatenance in a condition satisfactory to fhe Company. No 
interruption allowance shal] be granted for the tune during which such ^ t s and 
adjustments are made, unless such intemrotion exceeds twent̂ -'-foin- hours in length 
and is requested by the Customer. 
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SECTION 2 - RULES AND REGULATIONS. (ContM) 

2.8 SUSPENSION OR TERMINATION OF SERVICE 

2.S. 1 Suspension or Tsmination for Nonpayment 

in ths ev^nt that any bill rendered or any deposit required is not paid, the Company 
may suspend service or torminate service until fhe bill or the reqitired deposit has 
been paid. Tf service is suspended or terminated for nonpayment, the Cusiomer 
must remit a Connection Charge as well as any payment due and any applicable 
deposits prior to re-connection. 

Susjsnsion or remtination shall not be maj^ until: 

A) At least 10 days after written notification has been served personally on tive 
Customer, or at least 20 days after writijsn notification has been mailed to 
the billing address of tiis Customer or; 

B) At least 10 days after the Customer has ehher signed for or refused a 
registered letter containing written notification mailed to fhe bilimg address 
ofthe Customer, 

Access service shall not be suspended or termmated for nonpayment on weekends, public 
houdays, other federal and smte holidays proclaimed by the President or the Governor, or on 
days when the maha business office ofthe Company is not open for business. 
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SECnON 2 - RULES AND REGULATIONS, (Cont'd) 

2.8 SUSPENSION OR TERMINATTON OF SERVICE, (Confd) 

2Z2 Exceptions to Suspension and TerminatTon 

Access service shall not be suspended or isrminated for: 

A) Nonpayment of bills rendered for charges other than access service a: 
deposits requested in connection wiih access sendee; 

B) Nonpayment for service for which a bill has not been rendered; 

C) Nonpayment for service which have not been Tendered; 

D) Nonpayment of any billed charge which is in dispute or for the nonpayment 
of a deposit winch is in dispute during the period before a determmation of 
the dispute is made by fhe Con̂ ian}̂  in accordance with Company's 
complaint handitiig procedures. 

E) Access service may be suspended or terminated for nonpayment of the 
undisputed portion of a dtsptned bill or deposit if the Cusiomer does not 
pay tiie undisputed portion after being asked to do so. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.8 SUSPENSION OR TERMINATION OF SERVICE, (Cont'd) 

2.S.3 Verification of Nonpaynent 

Access service shall not be suspended or terminaied for nonpayment of a bill 
rendered or a required deposit unless The Company has verified, in a manner 
approved by the Commission, that payment has not been received at any office of 
the Compsny or at any ofhce of an authorized collection agent tiirough the end of 
tiie period indicated in tiie notice. 
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2.8 SUSPENSION OR TERMINATION OF SERVICE, (Confd) 

2.8.4 TenninatiDn For Cause Other Tnan Noi^ayment 

A) General 

Tne Con^any, afe- notice in writmg to the Customer and afisr having 
grren the Customer an appropriate opportunily to respond to such notice, 
may terminate service and sever the conn£ctiQn(s) from the Customer's 
premises under the following conditions: 

1. in the event of prohibited, unlawiul or improper use of the fecilities 
or service, or any othsr violation by the Customer ofthe rules and 
regulations governing the tiicilities and service furnished, or 

2. if, m tiie judgment of îŝ  Company, any use of the facilities or 
service by the Customer may adversely affect the Company's 
personnel, plant, property or service. Tne Company shall have the 
right to take hnmediate action, includhig termiiatian ofthe service 
and se\^ring of the connection, without notice to the Customer 
wiien injury or damage to telephone personnel, plant, property or 
service is occurring, or is likely to occur, or 

3. in the event of unautiiorized use, where tiis Customer fails to rake 
reasonable steps to prevent the unauthorized use of the facilities or 
service received from the Conpany, or 

4. in tiie event tiiat service is connected for a Cusiomer who is 
indebted to the Con?)any for service or ucilities previotisiy 
himished, that service may be terminated by tis Cotî jairy unless 
fhe Custan^ satisfies the indebtedness wi&in 20 days after writren 
notification. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.8 SUSPENSION OR TERMINATION OF SER\aCE, (Confd) 

2.S,4 Termination For Cause Otiier Tnan Nonpayment, (cont'd) 

B) Prohibilsd, Unlawful or improper Use of tiie Facilities or Service 

Prohibited, unlawful or improper use of the facilities or service inciudK, 
but is not iimiisd to: 

1. The use of facDities or service of the Con^iany without payment of 
Tariff charges; 

2. Permitting fraudulent tise. 

C) Abandonment or Unauthorized Use of Facilities 

1. If it is detennined that &cilitiss have been abandoned, or are being 
used by unauthorized persons, or tiiat the Customer has failed to 
X2k£ reasonable steps to prevent unauthonzed use, the Company 
may terminate access service. 

2. In the event that access service is termniated for abandonment of 
iacilitiss or unauthorized use and service is subsequently restored 
to the same Customer at the same location: 

a. No char^ shall apply for tiie period during which service 
had been terminated, and 

b: Reconnection charges will ajmiy when service is restored. 
Howerer, no charge shall be made for recormection if the 
service was terminated due to an error on the part of the 
Company. 
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SECTION 2 - RULES AND REGUIATIONS, (Contrd) 

2.8 SUSPENSION OR TERMINATION OF SERVICE, (Confd) 

D) Change in the Company^ Ability to Secure Access 

Any change in the CompmYs ability (a) to secure and retain 
suitable facilities and rights for the construction and maintenance 
of the necessary circuits and equipment or (b) to secure and retab 
sttitable space for its plant and facilities in the building where 
service is provided to the Customer maŷ  require termination of a 
Customa^s service until such tirtK as new arrangenffints can be 
made. No charges wi]J be assessed the Customer while service is 
tsiminaicd, and no connection chaiges will apply when the service 
is restored. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

Z8 SUSPENSION OR TERMINATION OF SERVICE, (Confd) 

2.8.5 Emergcncry Termination of Service 

Tne Cormsany will immediately termhiate fhe service of any Customer, on request, 
when the Customer has reasonable belief that tiie service is being used by an 
unauthorized person or persons, Tbs Company may require tiiat fhe request be 
submitted in writing as a roliow-up to a request made by telephone. 

2 3 OBUGATIONS OF THE CUSTOMER 

2.9.1 Damages 

P 

The Customer shall rehnburse Ihe Conipany for damages to Conmany Vilifies 
utilized to provide services under this Tariff caused by fhe nsgtigence or willful 
act of tiie Customer, or resulting fijoro improper use ofthe Companys friciiities, 
or due to maitimction of any facilities or equipment provided by other than the 
Conroany, except that no Customer shall be liable for anotiier Customer's 
actitms. 

2.9.2 Oî Ttership of Facilities 

Facihties utilized by the Company xo provide service imder the provisions of this 
Tariff shall remain the property of the Company. Such facilities shall be 
returned to ths Company by tire Customer, whenever requested, within a 
reasonable period following the request in as good condition as i^asonable wear 
permits. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.9 OBLIGATIONS OF THE CUSTOMER, (Cont'd) 

2.93 Equipment Space and Power 

The Customer shall furnish to the Ccai5)any, at no charge, equipment roacc and 
electrical power required hy the Company to provide services under this Tariff at 
the points of termination of such services. Tne selection of AC or DC power 
shall be mutually agreed to by tiie Customer and tile Conroany. The Customer 
shall make necessary anangemcttts in order tiiat tiie Company will have access 
to such spaces at reasonable times fbr mstallation, testings repair, maintenance or 
removal of Company service. 

2.9.4 Testing 

TiK services provided under this Tariff shall be made available to the Company at 
mutually agreed upon times m order to permit the Company to test, adtust and 
maintain tiie services m satisfactory operating condition. No credit will be allowed 
for any intcmiption during such tests and adjustmsnte;. 

2.9 J Design of Customer Services 

The Customer shall be responsible for iis own expense for the overall design of 
its services and for any redesignmg or rearrangements of its services wiuch may 
be reqitired because of changes in facIutieE, operations or procedures of tiK 
Company, minimum protection criteria or operating or mainSenancs 
characteristics of the fecihties, 

2.9.6 Network Contingency Coardination 

The Customer shall, in cooperation widi the Company, cooitiinaK in planning 
the actions to be taken to maintam maximum network capability following 
natural or man-made disasters which aSect teiecommunications. service. 
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SECTION 2 - R.ULES AND REGUIATIONS, (Contrd) 

2.9 OBLIGATIONS OF TrlE CUSTOMER, (Cont'd) 

2.9.7 Jurisdictional Reoorts 

For Switched Access services, the Company will tisc the percentage of intiastate 
originating feature gtovp D usage to determine the Percent of Intrastate Usage 
(prU) to apply to all other switched access KTVJCSS provided 03̂  the Company to 
the Customsr. 

For Switched Acc^s services for which the Company cannot determine the 
jurisdicrionaJ nature of Customer trafnc and its related access minutes, the 
Company reserves the right to Tsquire the Customer 10 provide a projected 
estimate of its traffic^ spht between the interstate and uitrastato jurisdictions. 
Tne Customer shal! upon ordering service, and animally thereafter, report the 
percCTtage of inti:aSLaie use and such report will be used for billing puiposes 
until tiis Customer reports a difiercnt projected intrastate percentage for a 
working trunk group. "When &s Customer adds trunks to or lemoves trunks from 
sn existing group, the Customer shall furnish a revised projected intrastate 
peresntage that applies to the total trunk group, The revised report will serve as 
the basis for futtme billing and will be effective on the next bill date. 

No pro-rating or back-billing will be done based on the report. The Conipany 
may reqtrire call detail records to substantiate projected mtrastate usage provided 
to die Conmany, In the event that the reqtured jurisdictional report is not 
provided, the Company recorded or estimated percentage of intrastate, usage will 
be apphed to the bill 

The Ccm îany may request this detailed information annually, If the audit results 
Tcpresent a substantial deviation fi^m the Customer's previously reported PIU for 
tiie period upon which the audit was based, die call detail records may be requested 
more than once annually. 
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SECnON2 -RULES AND REGULATIONS, (Cont'd) 

2.9 OBLia'lTlONS OFTI-E CUSTOMER, (ContM) 

RESERVED FOR FUTURE USE 
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SE'CnON 2 - RULES AND REGULATIONS, (Cont'd) 

2.10 AUTOMATIC NLTVffiBR JDSNTIFICATION 

2.10.1 General ' 

This option provides tiie automatic transmission of s seven or ten digit number and 
hiformation digits to the Cnstomer's premises for calls originating in the LATA to 
identify the caUrng station. Tne ANI feature, which is a software function, will fas 
associated on a call-by-call basis vritii (I) all hidividual transmission paths in a trunk 
grot^ routed tiirectiy between an end office and a Customer's premises or, where 
technically feasible, with (2) all individua' transmission paths in a uunk group 
between an access tandem and a Customer's premises, 

Additional ANI imbimation digits are available with Feature Group D only. These 
infonnation digits wiB be uansntitted as agreed to by the Customer and the 
Company, 

2.10.2 Up to 7 Digit Out-pulsing of Access Digits to Customer 

This Option provides for the end ofFice capability of pr ĵvidir^ up to 7 digits of the 
uniform access code (950-1OXX) to the Customer premises. Tne Cusiomer can 
request that only some of the digits m the access code be forwarded. Tne access 
code digits vrould be provided to the CustouKr premises location using multi' 
frequency signaling, and nansmission of tiic digits would precede fhe lorwardmg of 
ANI if that feanire were provided. It is available witii Feature Group B. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.10 AUTOMATIC NUMBER IDENTTFTCATION (Cont'd) 

2.103 Regulations 

Tne Company will provide Automatic Number Identitication (ANI) associated with 
an mtrastate service, by Tariff, to any entity (AM recipient), only under tiie 
following terms and conditions: 

A) The ANI recipient or its designated billmg agent may use or transmit ANI 
rniormation to third parties for billing and collection, routing, screening, 
cnstiring networl:: performance, and completion of a telephone subscriber's 
call or transaction, or for performing a service directiy related to the 

y.-̂  telephone subscriber^ origiaal call or transaction, or for performing a 
service directiy related to fiie telephone subscriber's origmal call or 
transaction. 

B) The ANI recipient may offer to any telephone subscriber witii whom Ihe 
ANI recipient has an established Customer relationship, a product or service 
that is directly related to products or service previously purchased by (he 
telephone subscriber from the ANI recipient. 

C) The ANI recipient or its designated billing agent is prohibited from utilizing 
ANT information to estabhsh marketing lists or to conduct outgoing 
marketing calls, except as permitted by the precedhig paragraph, unless die 
ANI recipient obtains tiie prior written consent of the telephone subscriber 
permitting the use of ANI tiiformannn for such purposes. The foregomg 
provisions notwithstanding, no ANI recipient or its designated bilhng agent 
may utitize ANI information if prohibited elsewhere by law. 
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SECnON 2 - RULES AND REGULATIONS, (Cont'd) 

2.10 AUTO îA-TTCNUMBERIDENTIFlCATION, (Cont'd) 

2.10.3 Regulations (cont'd) 

D) Th£ ANI recipient or its designated bilhng agent is prohibited from 
reselling, or otiisrwise disclosing ANI iniormaiion to any other third pany 
for any use otiier than tiiose listed h Provision Â  unless the ANI recipient 
obtains tiK prior written consent of the subscriber peimitting such resale or 
disclosure. 

S) Telephone Corporations must malce reasonable efforts to adopt and apply 
procedures designed to provide reasonable safeguards a^inst the 
aforenKntioned abuses of ANL 

F) Violation of any ofthe foregoing terras and conditions by any ANI recipient 
other than a Telephone Corporation shall result, after a deiermination 
fhrou^ the Commission's conniiaint process, in suspension of ttK 
transmission of ANI by the Company until such time as the Commission 
receives written conmmation fi^m the ANI recipient that the violations 
have ceased or have been corrected. If the Commission determines that 
there have been three or more separate violations m a 24 monti. period, 
delivery of ANI to the offending party shall be terminated under terms and 
conditions cfctammed by the Commission, 

G) The ten digit ANI telephone number is only available with Feature Group 
D. The ten digit ANI telephone number consists of the Numbering Plan 
Area (NPA) plus the seven digit ANI telephone rmmber. The ten digit ANI 
telephone nunibcr will be transmitted on all calls except in the case of ANI 
^ u r e , in winch case only the NPA will be transmitted (in addition to the 
ntibrmation digit described below). 
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SECTION 2 - RUUES AND REGULATIONS, (Cont'd) 

2.10 AUTOMATIC NUMBER IDENTIFICATIOK, (Cont'd) 

2.10.3 Regulations, (confd) 

H) "Where ANI cannot be provided, informaticci digits will be provided to tiie 
Customer. 

The information digits identify: (1) telephone number is the station billmg 
number - no special treatment rsqmred> (2) ANI failure has occurred in th£ 
end ofnce switch which prevents idsntincation of callmg telephone numixr 
- must be obtained by operator or in some other manner. Tne ANI telephone 
nuniber is the Usted telephone number of the Customer and is not the 
telephone ninnber ofthe calling parry. 

2.11 DETERMINATION OF MILEAGE 

Service for which rates arc mileage sensitive are rated on the airiine distance between the Company's 
switch location and Cusxomc--designated premises or the end office of tiie Customer-designated 
TJrcmises. 
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SECTION 2" RULES AND REGULATIONS. (ContM) 

2.12 CALCULATION OF MILEAGE 

Airline mileage, where mileage is the basis for rating calls, is obtamed by using the " V and 
"E" coordinatss assigned to each rate center and contained in NaCA FCC TariffNo, 4 or 
successor Tariffs. To determhie the afrline distance berweai any two locations, proceed as 
follows: 

a. Obtarti the "V and "IT coordinates for each location. Tnc '^''" coordmate is the 
first four digits in the "YH" coinmEn. The "H" coordinate is the next lour digits. 

b. Obtain tlK diftorence between the "V" coordinatss of each ofthe locations. Obtain 
the difference between fhe "H" coordhiates, 

c. Square each diSiercnce obtained in step b., above. 

d. Add the square of the " '̂"' difference and the "H" difference obtamed in step c, 
above. 

e. Divide the sum of the square hy 10. Round to the next higher whole number if any 
fraction is obtained. 

f. Obtain the square root of the whole number result obtained above. Round to the 
next hitler whole number if any csotion is obtained. This is the airline mileage, 

Formula: / 
/ (\̂ -V,)=+(Hi-K2)^ 

\ / 
V 10 
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SECTION 3 - SWITCHED ACCESS SERVICE 

3.1 GENERAL 

Switohed Access Service, which is available to CustonKrs for Ihsir use in fumisiiing their services to 
End Users, provides a two-point electrical commimications path between a Ctistomer's premises and 
an End User's premises. It provides for tiie use of common terminating, switehing and trunkhig 
mciiiiies, and fbr the use of common subscriber plant of the Company, Switohed Access Service 
provides for the ability to originate caHs from an End User's premises to a Custon^s premises in the 
LATA where it is provided. 

The application of rates for Svritched Access Service is described m Section 3.5 followmg. Rates 
and charges for services other than Switched Access Service, e.g., a Customer mterLATA loT 
message service, may also be appiicable when Switched Access Service is used in conjunction witi;i 
these other services, 

3.2 RATE CATEGORIES 

There are three rate categories "̂ raich apply to Switohed Access Service: 

Local Switthing 

Local Transport 

Common Lme (see Section 5) 

3 2.1 Local Switehing 

Local Switehing provide for the use of end office switeiung eqtiipment. Included m 
Local Switehing arc: 

Common Switeiung, which provides the local end office switehing functions and 
optional features. 
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SECnON3 - SWITCHED ACCESS SERVICE 

3.2 RATE CATEGORIES (Confd) 

3.2.1 Local Switching (Cont'd) 

Tran^ort Termmation, which provides for the trunk side arrangements which 
terminate the Local Transpon fricilities. The number of Transport Terminations 
provided will be determmed by the Conipany, 

Where end ofSces are appropriately equipped, intsmational dialing may l̂ e 
provided. Inteinational dialing provides the capabiitty of switching iuteti^tional 
calls with service prefix and address codes having more digits than are capable of 
being switched tiirough a standard equipped end office. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (Conf d) 

RATE CATEGORIES, (Cont'd) 

3.22 Local Tran^ort 

The Local Transport rate category provides fhe transmission facilities between the 
Customer premises and ti^ end office switch(es) where the Customer traffic is 
switohed to originate or tennmate its communications. 

Local Transport is a two-way voice frequency transmission path con^osed of 
facihties dstsnnined by the Con^iany. Tne two-way voice frequency path permits 
tiie transport of calls in the otigiaating direction (from the End User end office 
switeh to the Customer's premises) and in fhe terminating direction (from the 
Customer premises to the end office switeh), but not stiniiitaiteousiy. The voice 
frequency transmission path may be coiiipiised of anŷ  form or configuration of plant 
capable of and Typically used in IJit telecommitmcatiors industry for the 
transmission of voice and associated telephone signals within tie frequency 
bandwidth of ^iproxfrnately 300 to 3000 Hz. 

Tne Cmnpany will woric cooperatively with tiie Customer m tietermmmg (1) 
whether Ihe service is to be directly routed to an end ofnce switeh or through an 
access landsm switeh, and (2) the direchonahty ofthe service. 

1. Transmission Paths 

The number of Transport nansmission paths provided is based on the 
Customer's order and is deKrmined by the Company. 

2. Interccnmection 

hrtcrcormection of non-Company switohed access transport facilities is 
available between an end office and a Customer point of presence where 
SLKjh facilities are provided, 
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SBCnOK 3 - SWITCHED ACCESS SERVICE, (Contrd) 

33 OBLIGATIONS OF THE COMPANY 

The Conmany has certain obligations pertaining only to the provision of Switched Access Service. 
These obligations are as follows: 

33.1 Networi: Management 

Tii£ Company will administer its network to provide acceptable service levels to all 
telecommimieations users of ihe Corrttsany's netivork services. Generally, service 
levels are considered acceptable only when both End Users and Customers are able 
to estabhsh connections with httis or no delay encountered withm the Company's 
network. The Conniany maintains the right to apply protective contiois, i.e., those 
actions, such as call g^ing, which selectively cancel the completion of any traftic 
carried over its network, includhig that assocmted with a Customer's Switohed 
Access Service;, Generally, such protective measures would only be taken as a 
result of occurreiK:eE such as a failure or overload of Conroany or customer 
raciiitiss, natural disasters, mass calling or nationai secunty demands. 
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SECTIONS' SWITCHED ACCESS SERVICE, (Cont'd) 

33 ORUGATTONS OFTHE COMPANY, (Contd) 

33.2 Design and Traffic Routing of Switched Access Service 

The Con;?>any shall design and determme the routing of Switohed Access Service, 
ii^iuding tiie selection ofthe first point of switehing and the selection of fricilities 
from the intermce to any swkcbing point and to the end oftices where busy hour 
minutes of capacity are ordered. The Company shaK also decide i f capacity is to be 
provided by originating only, tenninanng only, or two-way hunk groiqK. Finally, 
fhe Conmany will decide whether trunk side access will bs provided through tiie use 
of two-wfre or four-wire trunk terminating equipment. Selection of facilities and 
equipment and trafnc routing of fhe service are based on standard engineering 
methods, available facihties and equipment and the Cornpanys trafnc routing plans. 
If tiie Customer desires difFerent routing or dfrectionahly tiian that determined by 
the Company, the Company v/ill work coopeiatively with the Customer in 
determining (1) whether the service is to be routed directiy to an end office or 
through an ̂ cess Tandem switeh and (2) the directionality ofthe service. 
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SECnON 3 - SWITCHED ACCESS SERVICE, (Cont'd) 

3.3 OBLIGATIONS OF THE COMPANY, (Contfd) 

3.3.3 Provision of Service Performance Data 

Subject to availability, end-to-end service perfonnance data available to the 
Company tiirough its own service evaluation routines, iray also be made available 
to the Customer based on previously airanged intervals and format. Tne data 
provides information on overall end-to-end call completion and non-completion 
performaiK ê e.g.. Customer equipment blockage, failure results and transmissioii 
performance. The data does not include service performance data which is 
provided under other Tariff sections, e^, testing service results. If data is to be 
provided in other tiian paper format, die charges for such exchange will be 
dfitenmnsd on an individual case basis, 

33.4 Trunk Group Measurements Reports 

Suhject io availability, the Conipany will make available truiik group data in the 
form of usage in CCS, peg count and overflow to the Customer based on previously 
agreed to intervals-
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SECTION 3 - SWITCHED ACCESS SERVICE, (Cont'd) 

3.4 OBLIGATIONS OF THE CUSTOMER 

The Customer has csrtam specific obligations pertaining to the use of Switohed Access Service, 
These obligations are as follows; 

3.4.1 Rsport Requirements 

Customers are responsible for providmg the following reports to tix Company, 
when apphcable. 

(A) jurisdictional Reports 

When a Customer orders Switched Access Service frir botii interstate and 
intrastate use, ti;ie Customer is responsible for providtiig reports as set forth 
in Section 2 preceding. Chaiges will be apportioned in accordance with 
those reports. 

(B) Code Screening Reports 

When a Custorrer orders service call routing, trunk access iimiiation or call 
gapping arrangements, it must report the number of nruhks and/'or the 
appropriate codes to be instituted in each end oftice or accKS tandem 
switeh, for each of the arrangements ordered. 

Tne Conqsany will administer its network in such a manner thai tiK impact 
of uafSc surges due to peaked 900 Access Service traffic on other access 
service traffic is minimiasd. Network management controls as denned in 
Section 33.1 may be implenKiited at the Company option to ensure 
acccDtable service levels 
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SECTION 3 - SWITCHED ACCESS SERVICE, (Cont'd) 

3.4 OBLIGATIONS OF THE CUSTOMER (Contrd) 

3 .^2 On and Oil-Hook St̂ iervision 

The Customer fecilities shall provide the necessary on and ofT-hook supervision for 
accurate timing of calls, 

3.4 3 Trunk Group Mrasuremsnts Reports 

feasible, will be made available to the Company. Tn^ dare will be used to monitor 
tnmk groi^ utilization and service performance and will be based on previously 
arranged intervals and format. 

3.5 RATE REGULATIONS 

Tnis section contains the specific regulations governing the rates and charges that apply for Switohed 
Access Service. 

Access Charges are applied on a per access minute basis. Access ntinute charges are accurmtiated 
over a raontiily period. 

3.5.1 Mtiiimum Periods 

Switohed Access Service is provided for a minimum period of one month. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (Cont'd] 

3.5 RATE REGULATIONS, (Cont'd) 

353 Cancellation of Access Service Order 

P 

A Custorrsrnaaj' caiKiel an Access Order for the installation of service on any date 
prior to notificaticHi by the Conroany tiiat service is available for the Customers Use 
or pricff to Ihe service date, whichever is later. The cancellation date is the date tiie 
Conmany receives written or verbal notice from the Customer that tiie order is to be 
canceled Tnc verbal notice must be followed by writter* oonfhmation within 10 
d^^. If a Customer K- End User is unable to accept Access Service within 30 
calendar days of the origma! service date, the Access Order wtil be canceled and 
applicable charges will apply, 

,1 Prior to Firm Order Cononnation Date 

If an Access Ords- is cattoeled prior to the Firm Order Confumation date, 
no char^ will apply, 

2 On or After Firm Order Confirmation Date 

If zr. Access Order is canceled on or after the Fhm Order Confirmation 
date, the Customer vrill be billed a charge equal to the cost incurred in such 
installation less net salvage, or the charge for the minimmn period. 
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SECnON 4 - SPECIAL ACCESS SERVICE 

4.1 GENERAL 

Special Access Service provides a dedicated transmission path lo connect a Customer designated 
premise, direcfly, through a Company hub or hubs where bridging or multiplexing nmcrions ars 
performed, or to conneot a Customer designated premise and a WATS Serving OfFice. The 
Company Centres CO and CO-Hke switches and packet switohes included in Pubhc Packet 
Switeiung Network (PPSN) Service are considered to be Customer designated premise for purpose 
of ih^ Tariff. Special Access includes all exchange access not utilizing the Company's switchirLg 
equipment. Special Access Service consists of any of the services offered hereunder, either 
individually or in combination. Each service is ofiered independently of all others. 

The connections provided by Special Access Service can be either analog or digital. An analog 
cormecticst is differentiated by ^ectrum sn6 bandwidti::, A digital cormection is differentiated by 
bit rate. 

CoiEpany services may be connected to the services or fecilities of other communications carriers 
only when authorized by, in accordance with, the terms and conditions of any Tariffs of such other 
communications carriers. 
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SECnON 4 - SPECIAL ACCESS SERVICE, (Cont̂  d) 

4.2 DESCRIPTION 

43.1 Voice Grade Service 

Basic Channel Description 

A voice grade chaimsl provides voice fi^quency transmission capability in fhe nominal 
tiequency range of 300 to 3O00 Hz and may be terminated two whe or four wire. Voic; 
grade channels are provided between Customer designated premise, between a Customs 
designated premise and a Company hub or hubs, or between a Customer designated 
premise and a WATS Servtiig Ofuce (WSO). 

Optional Features and Fimctions 

A. Central Office Bridgtiig Capability 

1, Voice Bridging (two wire and four wire) 

2. Data Bridgmg (two wire and fotr wire) 
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SECTION 4- SPECIAL ACCESS SERVICE, (ContM) 

4 3 DESCRIPTION, (Cont'd) 

43.1 Voice Grade Service, (cont'd) 

Optional Features and Functions, (cont'd) 

B. Conditioning 

Conditioning provides more specific transmission characteristics for Voice Grade 
Services. 

1. C-Typc Conditioning 

C-Type conditioning is provided for the additional control o: 
attenuation distortion and envelope delay distortion on data 
services. The attenuation distortion and envelope delay distortion 
specifications for C-Type Conditioiung are delmeated in 
Technical Reference TR-TSY-000335. 

2. D-Type Conditioning (Digital Capability) 

D-Type conditioning provides transmission charactsristics 
sititabie for data communications. Specifically, D-Type 
conditioning provides for the control ofthe signal to C-notched 
noise ratio and intermodulation distortion. It is available for two 
point services or multipoint services. 
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SECTION4 -SPECIAL ACCESS SERVICE, (Cont'd) 

4 3 DESCRIPTION, (Confd) 

4.2.1 Voice Grade Services, (cctnt'd) 

Optional Features and Functions, (cont'd) 

The Signal to C-Notched Noise Ratio and Intermoduiation Distonion Parameter for data 
capability are delmeated in Technical-Reference TR-TSY-000335, 

When a service equipped wifh data capability is used for voice communications, fhe 
quahty of the voice transmission may not fae satisfactory. 

C. Customer Specified Premise Receive Level 

This option allows the Customer to specify the receive ievel at the Point 
of Termination (POT). The ievel must be wititin a specific range on 
effective four wire transmission. The ranges are delineated in Technical 
Reference TR-TSY-€00335. 

D, improved Retum Loss 

1. On Effective Four Wire Transmission at Four Wire Pomt of 
Termination (af ĵlicable to each two wire port): Provides for a 
tixed 600 ohm impedance, variable level range and simplex 
rerersal. Company equipment is required at fhe Customer's 
premise where this option is ordered. The Improved Retum Loss 
narameters are delineated in Technical Reference 
TR-TSY-000535. 

2. On H&ctive Two Wire Transntission at Two Wire Point of 
Tennination; Provides for more stringent echo control 
specifications. In order for this option to be applicable, Ihe 
transmission path must be four whe at one POT and two whe at 
tiie other POT. Placement of Company equipment may be 
required at tiis Customer's premise with ti:ie two wire POT, The 
unproved Retum Loss narameters are delineated in Tectinical 
Reference TR-TSY-000335. 
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SECTION 4" SPECLy. ACCESS SERVICE, (Cont'd) 

4 3 DESCRPTTON, (Contrd) 

43-1 Voice Grade Services, (cont'd) 

Optional Features and Functions, (cont'd) 

r Signaimg Capabilit)' 

Signaling Capability provides for the ability to transmit signals nom on: 
Customer premise to anotiier Customer premise on the same service. 

F. Selective Signaling Arrangement 

An arrangement that permits code selective ringing for up to ten codes on a multi­
point service, 

G. Transfer Arxangemait 

A transfer arrangement affords the Customer an additional measure of flexibility 
in the use of an access chamKl(s). The arrangement can be utilized to Transfer a 
leg of a Special Access Service to another channel that terminates in eitiier the 
same or a different Customer premise. A key activated or dial-up control service 
is required to operate the transfer arrangement. A spare charmel, if required, is 
not included as part ofthe option. 
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SECTION 4 - SPECIAL ACCESS SERVICE, (ContM) 

A2 DESCRIPTION, (Confd) 

4 3 3 Digital Data Service 

Basic Cnannel Description 

A digital data channel is for duple?: four wire transmission of synchronous serial data at 
the rate of 24, 4.8,9.6, 193,56.0 or 64.0 Kbps. Tne actual bit rate is a function of tiie 
channel uiiertiice selected by the Customer. The channel provides a synchronous service 
wifh timing provided by the Telephone Company through the Company's facilities to the 
Customer m the received bit stream. Digital data channels are provided as either hubbed 
or non-hubbed services between Customer designated premise or between a Customer 
designated premise and a Cotnpany hub or hubs, •where available. The Customer may 
provide the channel service unit-type equipment or other network charmel terminating 
equipment associated with the digital data channel at tiie Customer premise. 

The Company will provide a channel capable of meeting a monthly average performance 
equal to or greater than 99.875% error-free seconds (if provided through a digital data 
hub) while the channel is in service, if it is measured through a CSU equivalent which is 
designed, manufactured, and maintained to conform, with the specifications contamed in 
Techmcal Reference PUB623 IC. 

Issue Date; Effective Date; 
Issued under autiiority of the Pubtic Utilities Corantission of Ohio, 

Da^c m Case No. 

Timothy Wotring, Vice President 
Digital Connections, Inc 

452 Casteei Road 
Bruceton Mills, WV 26525 



Digital Connections, Inc. d/b/a Digits) Connections of Oiiio, Inc P.U.CO. Access Services Tariff N o. 2 
Original Page N'o.52 

SECTION 4 - SPECIAL ACCESS SERVICE, (Cont'd) 

4 3 DESCRIPTION, (Confd) 

4.23 Digital Data Services, (cont'd) 

Optional Features and Functions 

The Optional Features and Functions described in paragraphs A, and B. following are 
only available where Digital Data Service is provided via a hub. 

A. Central OiSce Bridgmg Capability 

Bridging is not available on a 64.0 ICbps channel 

B. Transfer Arrangement 

A transisr arrangement affords the Customer an additional measure of protection 
and/or flexibility in the use of their access channel(s) on a IxN basis. The 
arrangentent can be utilized to transfier a leg of a Special Access Service to either 
a spars or working channel that terminates in either fhe same or a different 
Customer designated premise. This arrangement is only available at a Company 
designated hub, A key activated or dial-up control service is required to operate 
the transfer arrangement, A snare cham^l, if required, is not included as a part of 
the option. 
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SECTION 4 - SPECL\L ACCESS SERVICE, (Conf d) 

4.2 DESCRIPTION, (Cont'd) 

4.23 High edacity Service 

Basic Channel Description 

A h i ^ capacity channel is for the transmission of 1.544 or 44.736 Mbps isochronous 
serial data. Tne actiial bit rate is a function of the channel interface selected by the 
Customer. High capacity channels are provided between Customer designated premise or 
between a Customer designated premise and a Company hub or hubs. 

Tne Customer may provide the network channel terminating equipment associated with 
the high capacity channel at the Customer's prerruse. 

Achannel with tecimicalspsciiications package HCl will be capable of an error-nee 
second pexiorciance of 9S.75% over a continuous twenty-four hour period 'as n^asured at 
the 1.544 Mbps rate throi^h a CSU equivalent which is designed, manufactured, and 
maintanied to conform witii fhe snecifications contained in Technical Reference PUB 
62411. 

Optional Features and Functions 

A, Transfer Arrangement 

An arrangement that affords the Customer an additional measure of fisxibiiity in 
the use of tiieir access channel(s). The arrangement can be utilized to tiansfer a 
leg of a Special Access Service to eitiier a spare or working channel that 
terminates in either the same or a different Customer designated premise. A key 
arrangement activated or dial up control service is required to opemte the 
transfer. A spare chaimeL if required, is not included as part of tiie option. 
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SECTION 4 " SPECIAL ACCESS SERVICE, (Ctmf d) 

4 3 DESCRIPTION, (Confd) 

4.2,3 High Capacity Service (Confd) 

E. Central Ofnce Multipicmng 

1. DS3toDSl 

An anrangcment the converts a 44.736 Mbps channel to twenty^ight DS 1 
channels using digital tin^ division mulciplexing. 

2. DSI to Voice 

An arrangement that converts a 1.544 Mbps channel to twenty-four 
channels for use with Voice Grade Services.. A channel(s) of this DS 1 to 
the hub can also be used for a Digital Data Service. 
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SECnON4 - SPECIAL ACCESS SERVICE, (Cont'd) 

4.3 SERVICE CONFIGURAHONS 

Tnere are two ̂ e s of service cm3%urations over which Special Access Services are 
provided: two point and multi-point. 

A. Two-Point Service 

Two-Pomt Service connects two Customer designated premise's directly or 
through a hub where multiplexing functions are periormed, or a Customer 
designated premise and a WATS Servmg Office. 

Applicable rate elements are; 

Channel Terminations 
Channel Mileage (as apphcable) 
Optional Features and Functions (when apphcable) 

E. Multi-Point Service 

Multi-Pomt Service connects three or more Customer designated premise' s 
throu^-oneormoie Company hubs. Only certain types of Special Access Service 
are provided as Multi-Point Service. Tnese are so designated m the descriptions 
for the appropriate channel, 

The channel between hubs (i.e. bridgmg locations) on a Multi-Point Service is a 
mid-link There is no limitation on the number of mid-links available with a 
Multi-Point Service. However, when more than three mid-linlcs in a tandem 
are provided the quality ofthe overall service may be degraded. 
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SECnON 4 - SPECIAL ACCESS SERVICE, (Confd) 

I 

A3 SERVICE CONFIGURATIONS, (Confd) 

B. Multi-Point Service, (confd) 

Multi-Point Service utilizing a customized techmcal specifications package will 
be provided when technicaliy possible. Ifthe Company determines tiiat the 
requested parameter specifications are not compatfole, the Customer will be 
advised and given an opportunity to change the order. When a customized 
channel is ordered the Cusiomer will benotifted whether Additional Engmeering 
Charges apply, in stsch cases, the Customer will be advised and given the 
opportunity to change the ordei. 

When ordering, die Customer wiil specify the desired bridging hub(s). 

Cnannel Tcrmmations (one per Customer designated premise) 
Channel Mileage (as apphcable hstween the serving wire center for each 
Customer designated -ptzrmss and tnt hub and berween hubs) 
Bridging 
Additional Optional Features and Functions (when applicable). 

4.4 ALTERNATE V^B 

Altemate Use occurs wĥ en a service is arranged by the Company so that the Customer can select 
different types of transmission at different times. A Customer may use a servics in an}' privately 
beneficial manner. However, where technical or engmeering chaises are required to effectuate an 
alternate me, the Company will make such special arrangements available on an individual case 
basis. 

The arrangement required to transfer the service from one operation to the other (i.e., the transfer 
relay and contit)] leads) will berated and provided on an individual case basis. The Customer will 
pay the stated Tariff rates for the Access Service rate elements for the service ordered [i.e., 
Channel Terminations, Channel Mileage (as applicable) and Optional Featiires and Functions (if 
any}]-
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SECTION 4 - SPECIAL ACCESS SERVICE, (Cont'd) 

4 3 DESIGN LAYOUT REPORT 

At the request ofthe Customer, the Company will provide to the Customer the make-up of the 
facilities and services provided under this Tariff as Special Access Service to aid the Cusromer in 
designing its overall service. This information wiH be provided in tite form of a Design. Layout 
Report. The Design Layout Report will be provided to the Customer at no charge, and will be 
reissued or updated whenever tiiese facilities are materially changed, 

4.6 ACCEPTENCE TESTING 

At no additional charge, the Company will, at the Customers request, cooperatively test the 
following at the time of installation; 

A. Voice Grade Service 

For Voice Grade Service (analog) the acceptance test will include tests for 
loss.3-tone slope, DC continuity, operational signaling, C-notched noise, 
C-msssage noise when these parameters are applicable and specified in the 
order of service. Additionally, for a balance (improved loss) test will be 
•made if the Customer has ordered the In^iroved Loss Optional Feature, 

B. Digital Service 

For Digital Services (i.e., Digital Data and High Capacity), acceptance tests 
will include tests applicable to the service as specified by the Customer in the 
order for service. 

In addition to the above tests, additional cooperative acceptance testing for 
Voice Grade Service to test other parameters is available at the Customer's 
rsduest. All teat results will be made available to the Customer upon request. 

4.7 ORDERING OPTION AND CONDmONS 

Special Acces& Service is ordered under the Access Order provisions set forth in this Tariff. Also 
included are other charges which may be associated with ordering Special Access Service (e.g., 
Service Date Change Charges, Cancellation Cnarges, ete.). 
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SECTION 4 - SPECIAL ACCESS SERVICE, (Confd) 

4.8 RATE REGULATIONS 

This Section contains tiie specific regulations governing the rates and charges applicable to 
Special Access Service. 

4.S.1 Rate Categories 

There are three basic rate categories which apply to Special Access Service: 
Channel Temiination 
Channel Mtieage 
Optional Features and Functions 

A) Channel Tennination 

The Cnannel Termmation rate category recovers fhe costs associated with the 
comniimications path between a Customer designated premise and the serving 
•wire center of that premise. Includsd as part oi the Cl^nnsl Termination is a 
standard channel inter&ce arran^msnt which defmes the technical characteristics 
associated with the type of .^tiities to which the access service is to be connected 
atthePointofTeminiation(POT) and tiie type of signaling capabiiity, if any. 
Tite signaling capabitity is provided as an optional feature as set forth in 
paragraph (C) following. One Channel Tennination charge applies per Customer 
designated premise at which the channel is termiaated. Tnis charge will apply 
even ifthe Customer designated premise and the serving wire center are 
collocated in a Company building. 

For DS3 High Capacity Service, tiae Chaimsl Temiination rates are made up of 
the DS3 Capacity Interiiace rate and fhe DS3 Channel installed rate. Tne Capacitj' 
interface rate is dependent upon the capacity ordered (i.e., Capacity Interface of 1, 
3, 6 or 12) and is applicable at each Customer designated premise. The capacity 
ordered is the maxhnum number of DS3 services that can be terminated on a 
given service at fiie Customer designated premise (e.g., a capacity of 3 can 
temtinate 1,2, or 3 DS3 services). One DS3 Channel bistalied rate apphes per 
Customer designated premise at which the channel is terminated for each DS3 
channel tiat is ordered. These charges will apply even if the Customer designated 
premise and the serving wire center are collocated in a Company buildmg. 
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SECnON4 - SPECL^ ACCESS SER^TCE, (Confd) 

4.8 EATE REGUL/.TIONS, (Confd) 

4.S.i Rate Categories, (confd) 

B) Cnannel Mileage 

The Channel Mileage rate category recovers the costs associated vrith the end 
office equipment and fhe transmission facilities between the serving wire 
centers associated witii two (2) Customer designated premise's, between a 
serving wire center associated with a Customer designated premise and a 
Company hub or between two (2) Company hubs, Channel Miieags rates are 
made irp ofthe Channel Mileage Facility rate and the Channel Mileage 
Tennination rate. 

1. Channel Mileage Facility 

The Cnannei Mileage Facility rate recovers trie per mile cost for the 
transrnissionpath whkh extends between the Cotnpany serving whe 
centers and/or hub(s). 

2. Channel Mileage Terminarion 

The Channel Mileage Termination rate recovers the cost for end office 
equipment associated with terminating the mcility (i.e., basic ciicuit 
equipment and terminations at servmg whe centers and hubs), The 
Channel Mileage Termmation rate will apply at the serving wire center(s) 
for each Customer designated premise aiid Company hub where the 
channel is tcimmated. Ifthe Channel Mileage is between bridging hubs, 
the Channel Mileage Tennination rate will apply per Conipany 
designated hub. Ifthe Channel Mileage is between the serving whe 
center for a Customer designated premise anda WATS Serving Office, 
the Channel Mileage Tcmtination rate will apply at both the serving wire 
center associated with the Customer designated premise and tiie "WATS 
Servmg Office, When tiie Channel Mileage Facility is zero (0) (i.e., 
collocated serving wire centers), neither the Cnannel Mileage Facility rate 
nor the Cnannel Mileage Termmation rate will apply. 
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SECTION 4 - SPECLAL ACCESS SERVICE, (Confd) 

4.E RATE REGULATIONS, (Confd) 

4.8.1 Rate Categories, (confd) 

C) Optional Features and Functions 

The Optional Features and Functions rate category recovers the costs associated 
with optional features and functions which may be added to a Special Access 
Service to in^jrove its quahty orutolity to mest specific commimicancms 
requirements. These are not necessarily identifiable with specific equipment, but 
rather represent the end result m tenns of performance characteristics tiiat may be 
obtaiaed. These cnaracteristics may be obtained tjy using "various cambinatiQns 
of equipriffint. Although the equipment necessary to perform a specified function 
may be installed at various locations along the path of tiie service, they will be 
charged for as a single rate element. 

Exaniples of Optional Features and Functions that are available include, but are 
not limited to, the following: 

Signalhig Capability 
Hubbing Functions 
Conditioning 
Transfer Anangements 
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SECnON4 - SPECIAL .ACCESS SERVICE (Coni'd) 

4,8 RATE P^£GXn.ATIONS, (Confd) 

4.8.1 Rate Categories, (confd) 

C) Optional Features and Functions (confd) 

Descriptions for each of ti^; available Optional Features and Functions are set 
forth m Section 4 3 3 preceding. 

A hub is a Company designated servhig wire center at which bridging or 
multrolexing fimctions are performed. The bridging functions perfom^d are to 
connect three or more Custonter designated premise's in a multi-pomt 
axrangemHit, The multiplexing functions are to channelize digital facihties to 
individual services requiring a lower capacity or bandwidti: 

4.83 Types of Rates and Charges 

There are two types of rates and charges. These are monthly rates and non-recurring 
charges, Tnt rates and charges are described as follows: 

A) Mcntiijy Rates 

Monthly rates are recurring rates that apply each month. 

B) l<ion-^ecmnng Charges 

Non-recuiring charges are one time charges that apply for specific work 
activity (i.e., installation or change to an existing service). The types of 
non-recurring charges that apply for Special Access Service ars; 
installation of service, installation of optional featin-es and functions, and 
service reanai^cinents. These charges are in addition to the Access 
Order Charge. 
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SECnON 4 - SPECIAL ACCESS SERVICE, (Cont'd) 

4.8 R.ATE REGULATIONS, (Confd) 

4.83 Types of Rates and Charges, (confd) 

B) Non-recurring Ciiarges, (cont'd) 

1. Installation of Service 

Non-recuiring charges apply to each service installed. Tne non-recurring 
charges for tiie installation of service are set for each channel type as a 
non-recurring charge for fhe Channel Termination. 

2. Installation of Optional Features and Functions 

When optional features and fimctions are installed coincident with the 
initial installation of service, no separate non-recurring charge is 
apphcable. When optional leaiurss and functions are installed or changed 
subsequent to the installation of service, an Access Order Charge will 
apply per order. 
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SECnON4-SPECIALACCESS SERVICE, (Confd) 

4.B BATE RSGULATTOKS, (Confd) 

4.£.2 Types of Rates and Charges, (cont'd) 

B) Non-recurring Charges, (confd) 

3. Service Rearrangsments 

Service rearrangements are changes to existing (installed) services which 
may be administranve only in nature, as set forth foBowing, or tiiat 
involve actual physical change to the service. 

Coai^s in the type of service or chaniKl termination witich result in a 
ciiange of the minimum period requirement will be treated as a 
discontinuaruie of tiie service and an mstEdlation of a new service. 

Changes in ownership or transfer of responsibiuty from one Customer to 
another wiU be treated as a discontinuance ofthe service and an 
installation of a new service, 
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SECnON 4 - SPECIAL ACCESS SERVICE, (Confd) 

4.8 RATS REGULATIONS, (Confd) 

4.S3 Types of Rates and Cnarges, (confd) 

B) Non-recurring Charges, (confd) 

4. Administrative Changes 

Administrative changes will be made without charge(s) to the Customer. 
Administranve changes areas follows: 

Change of Customer name; 
Cnange of Customer or Customer's end user premise address when the 
change of address is not a result of physical relocation of equipment; 
Change in billing data (name, address, or contact name or telephone -
number); 
Cnange of agency authorization; 
Cnange of Customer circuit identification; 
Change of billing account number; 
Change of Customer test line number; 
Change of Customer or Customer's end user contact name or telephone 
number; and 
Change of jurisdiction. 

All other service rearrangements will be charged as follows; 

If the change mvolves the addition of other Customer designated 
premise to an existing service, the non-recurring ctutrge for iht Channel 
Termination rnte element will apply. Tne charge(s) will apply only for 
the iocation(s) being added. Tne charge(5) will be in addition to an 
Access Order Charge, 

4.S3 Mcfves 

A move involves a change in the physical location of one of the following: 

The Point of TerminaiioK at the Customer's premise; or 

- The Customef's premise 

Tne charges for fhe move are dependent on whether the move is to a new location 
within the same buildmg or to a different building. 
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SECTION 4 - SPECLM- ACCESS SERVI'CE, (ContM) 

4.8 RATE REGULATIONS, (Confd) 

4.S3 Moves, (confd) 

A) Moves Witiim the Same Building 

"When the move is to a new location within the same building, the charge for the 
move will be an amount equal to one half of fhe non-recurring (i.e., installation) 
charge for the service termination affected. Tnere vrill be no change in the 
minimum period requhements. This charge is in addition to the Access Order 
Charge. 

B) Moves To a Different Buildmg 

Moves to a difierenl building will he treated as a discontinuance and start of 
service and all associated non-recurring c'nar^s will apply. New minimum 
period requirements will be established for tiie new services. Tne Customer wil] 
also Tcmam responsible for satisfying all outstanding mimmum period charges for 
fhe discontinued service, 

4.8.4 Mimmum Periods 

The minimum service period for all services except part-time Video and Program Audio 
Services and DS3 High Capacity Service is one monti:i and the full monthly rate will apply 
to the ihst month Tne minimum service period for part-time Video and jTogram Audio 
Services is a continuous twenty-four hour period, not limited to a calendar day. The 
mmimum service period for DS3 High Capacity Service is twelve months. 
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SECTI0N4 - SPECLAJ- ACCESS SERVICE, (Confd) 

4.8 R.ATE REGULATIONS, (Confd) 

4.£.5 Mileage Measurement 

Special Access will be billed to Customers u n ^ two options. Tne fhst option is where 
the CorrqMny will provision and provide a special access circuit from end to end and will 
bill all mileage at Conroany's Access Charge laEes. Tas second option is where the 
Company will only provision the portion of the special access cucuit that uses Conpany 
iacilities. In tins case, tiie Customer would be requhed to obtain the other portion of 
specif access circuit from the other Company (ies) needed to provision the requhed 
services. The applicable mileage option will be ti^: Company's discretion for each special 
access circuit ordered. 

Option I: Conqiany provided and provisioned special access circttit from end to 
end; 

The mileage used to determine the monthly Channel Mileage Facility rate is 
calculated on die ahhne distance between the locations involved, i.e., 

the serving wire centers associated with two Customer desigiaied 
premise's, 
a servmg vrirc center associated with a Customer designated premise and 
aiiub, 
two hubs 
or between the serving wire center a^ociated with a Customer designated 
premise and a WATS Serving Office. 
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SECnON4 - SPECIAL ACCESS SERVICE, (Confd) 

4.8 RATE F^aULATIONS,.(Conf d) 

4.S.5 Mileage Measurement, (confd) 

The serving wire center associated witb a Customer designated premise is the servhig 
wire center from which this Customer designated premise would normally obtain dial 
tone. Mileage Charges are shown with each channel type. To determine Mileage Cnarges 
ahline mileage will be dstErmrned in accordance with Section 2,13, 

Witen iiubs are involved, mileage is computed and rates applied separately for each 
section, i.e., 

Customer designated premise serving wire center to hub, 
- hub to hub and/or 
- hub to Customer designated premise serving whe center. 

However, when any service is routed through a hub for purposes other tiian Customer 
specified bridging or multiplexing (e.g., the Conmany chooses to so route for test access 
purposes), rates will be appiied only to the distance calculated between the servmg wire 
centers associated with the Customer designated premise. 
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SECnON4- SPECLAL ACCESS SERVICE, (Confd) 

4.8 RATE REGULATIONS. (Confd) 

4.8.6 Mixed Use Services 

Mixed use refers to a late application applicable only when tiie Customer orders high 
capacitj' special access fecihties between a Customer designated premise and a Con ĵany 
hub where the Conroany penorms multipiexing/de-multiplexing functions and the same 
Customer then orders ihe denved channels as Specia! and Switohed Access Services. If tiie 
Cusromer has Switohed Access Service between a Customer designated premise and an end 
office that is multiplexed at a Company hub and subsequently orders fhe derived channels 
as Special and Switohed Access Service, rates and charges will apply as if tiie service were 
ordered as mixed use. 

Except as noted above, tiis high capacity fitciUty will be ordered, provided and rated as 
Special Access Service (i.e., Channel Tennination, Channel Mileage, as appropriate, and 
Multiplexing Arrangement). The non-recurring charge that applies when the mixed use 
facility is installed will fae the non-recurring charge associated with the appropriate special 
access high capacity channel termination. Rating as special access will continue until such 
time as the Customer chooses to use a portion of the available capacity for Switohed Access 
Service. Individual service (i,e., Switohed or Special Access) non-recurring charges will not 
apply to the individual channels ofthe mixed use faciiity. 

When Special Access Service is provided utilizing a channel of die mixed use facility to a 
hub, high capacity rates and chaiges will apply for tiie facility to tiie hub, as set forth 
preceding, ̂ id individual service rates and charges will apply from the hub to the Customer 
designated premise. The rates and charges that will apply to the portion from the hub to the 
Ctistomer designated premise will be dependent on the specific type of Special Access 
Service that is -provided (e.g., Voice Grade, ete.). Tne apphcable rates and charges will 
include a channel termination and channel mileage, if roplicable. Sates and charges for 
optional features and fimctions associated with the service, if any, will apply for the 
^ipropriate channel type. 
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SECTION4 - SPECIAL ACCESS SERVICE, (Confd) 

4.8 RATERBGULATIONS, (Cont'd) 

4.8.6 Mixed Use Services, (confd) 

As each individual channel is activated for Switohed Access Service, the High Capacity 
Specul Access Channel Termination, Channel Mileage, and Multiplexing rates will be 
reduced accordingly (e.g^ 1 /24tii for a DS 1 service, I/672nd for a bS3 service, 
ctc.).Sviatehed Access Service rates and charges will apply for each channel that is used co 
provide a Switched Access Service. Additionally, the Switohed Access Service Entrance 
Facility, Direct Trunked Transport, and Mtiltipiexmg charges, if applicable, will be 
reduced by multiplying their respective rates by tiie ratio of derived Switohed Access 
Service channeis to the total number of voice grade channels that can be derived. 

The Customer nmst place an order for each individual Switohed or Special Access Service 
utiiiring the mixed use facilities and specify the channel assignment for sach such service. 

4.£.7 individual Case Basis Arrangements 

Certain services set forth m Special Access Service, Section 4. are provided on an 
individual Case Basis. 
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SECTION 5 - CARRIER COMMON LUSTE ACCESS SERVICE 

5.1 GENERAL 

The Con ĵany will provide Carrier Common Line Access Service to Customers m coniunction with 
Switohed Access Service provided in Section 3 of this Tariff. Carrier Common Line provides for the 
use of End Users' Cotnpsny-vrovidsd cmnmon lines by Customers for access to such End Users to 
fiimish hmasiate Communications, 

53 LBvirrATIONS 

No telephone number or detailed billmg will be provided vidth Carrier Common Lme Access. 
Dhectoiy hstings and intercept arrangements are not includsd m fhe rates and charges for Carrier 
CommDn Une Access. 

53 APPUCATION OFINTRASTATE CHARGES 

Intrastate rates apply only to tinat portion of Carrier Common Lhie Service provided for intrastate 
usage, jurisdictional reporting is required as described in Section 2.10.7 of tius Tariff 
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SBCnON 6 - SPECIAL ARRANGEMENTS 

6.1 SPECIAL CONSTRUCnON 

6,1.1 Basis for Charges 

Basis for Charges where the Company furnishes a fecility or service for which a rate 
or char^ is not specified tn ihe Corr̂ janVs Tariff, charges will be based on tiie 
costs rnamsd by tiie Company (inciuding retum) and may include; 

nonrecurring charges; 
recuning charges; 
tenainanon liabihties; or 
combinations of (a), (b), and (c). 

6.13 Termmation liability 

Tc the extent that there is no other requirement for use by tix Company, a 
termination liabihty may apply for facilities specially constructed at tiie request of a 
cusiomer. 

A) Tne period on which Unz termination habihty is based is the estimated 
service ufe ofthe fecilities provided. 

B) The amount of the maximum termmation liability is equal to the estimated 
aHiounts(mcludrag retum) for: 
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SECTION 6 - SPECIAL ARRANGEMENTS 

6.1 SPECLAL CONSTRUCnON 

6.13 Termination Liabihty 

1. Costs to install the facihties to be provided inciudmg estimated 
costs for fhe rearrangements of existing facihties. These costs 
include: 

a) equipment and materials provided or usee; 
b) engineering, labor, and supervisiotx; 
c) transportation; and 
d) rights of way and/or any required easements; 

2. hcenscpieparation, processmg, and related fees; 

3. Tariff preparation, processmg and related fees; 

4. cost of removal and restoration, where appropriate; and 

5. any other identifiable costs related to the specially constructed or 
rearranged facilities. 
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SECnON 6 - SPECIAL ARRANGEMENTS, (Confd) 

62 NON-ROUTINE INSTALLATION AND/OR MAINTENANCE 

At the customer's request, installation and/'or maintenance may be performed outside the Companys 
regular business hours, or (m trie Company's sole discretion and subject to any conditions it may 
impose) in ha2ardous locations. In such cases, charts based on fhe cost of labor, matexial, and other 
costs incurred by or charged to fhe Company will apply. If installation is started during regular 
business iiours but, at the CtKtoiiKfs request, ejctends beyond regular business hours into time 
periods including, but not umited to, weekends, holidays, and/or night hours, additional charges may 
apply. 

63 INDIVIDUAL CASS BASIS (ICB) ARRANGEMENTS 

Rates fir ICB arrangements will fae developed on a case-by-case basis hi response to a bona fide 
request from a customer or prospective customer fbr services which vary tirom Tariffed 
arrangements. Rates quoted in response to such requests may be different for Tariffed services than 
those specified for such services m the Rate Attacbment. ICB rates will be offered to customers m 
writing and will be made available to similarly situated customeis. A summary of each ICB contract 
pricing arrangement offered pursuant to tins paragraph will be filed as an addendum to tiiis Tariff 
within 30 days after the contract is signed by both the Congsany and the customer. Tm following 
information will be included m the stcmmary; 

LATA ai«J type of switeh 
Service description 
Itates and charges 
Quantity 
Lengtii of the agreement. 
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SECTION 7-MISCSLLANEOUS OPTIONAL SERVICES 

7.1 GENERAL 

The Conmany will provide on an optional basis the following services; 

Recording Service 

Automatic Number Identification (ANI) 

Billing Name and Address (BNA) 
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SECTION 7 - MISCELLANEOUS 0PTION.AL SERVICES, (Confd) 

73 RECORDING SERVICE 

Recording is the entering on magnetic tape or other acceptable media the details of customer 
messages originated fnrough switohed access service. Recording is provided 24 hourc a day, 7 days 
£ week. 

The compan}' will provide recording service in association witii the of&rir^ of Feature Groins B for 
900 Access Service, C, and D Switohed Access Service for customer messages that can be recorded 
by company-provided automatic message ^counting equipment. In addition, where the cotnpany 
xeeords the customer messages on manual tickets, ̂ is company will provide recordhig serviuie for die 
manual tidets ai«i at offices where the company provides Feature Group A switched access service 
and has the ability to record the Feature Group A call detail with automatic message accoimitng 
equipment and mark the recorded call detail as Feature Group A call detail for a specific customer, 
tiie cornpaxty will provide the recording service tor Feature Group A switohed access service. At the 
request of tiie customer, recording service will be provided for Feature Group D switched access 
service on an end omce and type of call basis. Type of call means ii^ssage teiecommunications 
service (MTS) including 700 and 900 service, calls originating and/br terminating over a WATS 
access line, and station message detail recording for MTS and calls originating from a WATS access 
line. 

The company will provide recording service m its operating territory. Tne minimum territory for 
which the company will provide recording service is all fhe appropriately equipped offices in a state 
operating terrilory for wiiich the customer has ordered Feature Group A, B for 900 service, C, or D 
switched access service. A slate operating territory of aparticular telephone company mcludes all its 
LATAs or market areas which are located in the same state including the areas in contiguous states 
which are assigned to such LATAs or maritet areas and served by fhe same congsany. 

For Feature Groi^ B or 900 Access Service, C and D Switohed Access Service, the term ''customer 
message" used herein denotes an intrasate call crigmated by a customer's end user. Station message 
detail recordmg is an optional feature which provides a record of customer messages originated by 
MTS and WATS access lines. Such detail will be provided as part of Feature Grot^ D end office 
and type of call recording service when requested by the customer. For Feature Group A switched 
access service, fhe term "customer message" used herem denotes a call over an intrastate Feature 
Group A switohed access service, A call itteludes both calls originated to and termiruited mim a 
Feature Group A switohed access service. The beghmiog and endmg of a customer message are 
determined pursuant to the written instructions ofthe customer. 
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SECTION 7 -MISCELLANEOUS OPTIONAL SERVICES, (Contrd) 

RECORDING.SERVICE, (Contrd) 

73.1 Undertaidng ofthe Company 

A) The con^iany will record all customer messages carried over Feature Group B for 
900 access service, C, and D switched access service that are available to company-
provided recordmg equipment or operators. The conqiany wiH record all customer 
msssages, izKiiuding hiterLATA intrastate messages and intsrLATA intrastate 
messages, carried over a Feature Groiro A switohed ^cess service. Unavailable 
customer service messages (i.e. certain Feature Group C operator and TOPS 
messages which are not accessible by conroany-provided equipment or operators) 
will not be recorded. The iccordhig equipment will be provided at locations 
selected by tiK conroany. 

B) A standard format for the provision of the recorded customer message detail will be 
Ktabhshed by fhe company and provided tc tie customer. If, m fhs course of 
conroany business, it is necessary to change tiie format, the cornpany will notify the 
involved customers six months prior to the change. 

Assembly and editing, provisicfn of customer detail, data transmission to a customer 
location, special orders for rcconiing and program development will be provided to 
the customer on a connactual basis. 

C) Recorded customer message detail which is used at the request of the customer to 
provide messa^ processing and message bill processing service is not retained by 
tite company for longer than 90 days. Tne rates for unbiDed message detail and tiie 
billed message detail is retained for reference in place of the recorded customer 
message detail. For recorded customer message detail not used by message 
processing service at tiie customer's requsst, the coiroany will rnaks s\'cry 
reasonable effort to recover recorded customer message detail previously made 
available to fhe customer and make it available again for the customer. The charges 
as set forth in the rate schedule, fohowing, will apply for all such detail provided. 
Such a rwusst must be made witiiin thirty (30) days mam tbs date the cietmis were 
inttiallv made available to the customer. 
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SECTION 7 - MISCELLANEOUS OPTIONAL SERVICES, (Confd) 

73 RECORDING SERVICE, (Contrd) 

7.23 Liability ofthe Conroany 

Notwithstanding 73.1 preceding, tiie company's liabihty- for recording service is as follows: 

Unless tiiere is an expressed written agreement to the contrary, in trie absence of 
gross neghgence or wtEfulnaiscoaduct, no habihty for damages to the customer or 
other person or entity otiier than as set forth m (A) and (B) precedmg shall attach to 
tiae compsny for iis action or tiie condiu:t of its employees in providing recoraing 
service. 

7.23 Obligations ofthe Customer 

Tne customer shaB order recordmg service tinder a special order. 

The custon^r siiall orcfer recording service at least one montii prior to the date when the 
cusromer message detail is to be recorded, unless customer's request requires that recording 
service be provided fay end office and type of call, then the ordering interval will be 
determined on an individual case basis. 

The customer shall order recordmg service for Feature Group D switched access by end 
ofiice and type of call hi accordance with tiie temis and conditions established on an 
individual case basis special order. 
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SECTION 7 - MISCELLANEOUS OPTIONAL SERVICES, (Confd) 

73 RECORDING SERVICE, (Confd) 

7.2.4 Payment Arrangements and Audit Provision 

A) Notice and Scope 

1) Upon iort>'-five (45) days' prior written notice by fhe customer to the 
company (or such shorter period as the parties may mutually agree upon), 
tiK customer or its authorize represemative shall have the right to 
commence an audit dinii^ normal busmess hours and at intervals of no 
more than one audit m any six month period. Tne audit will be limited to 
all such records and accounts as may, under recognized accounting 
practices, contain information bearing upon amounts subject to being billed 
to tiie customer''s end users by the conqiany as part of its provision of 
billmg and collection services and the changes to the customer for other 
services provided by tiie con^iai^ pursuant to this Tariff. 

3) The written notice of audit shall identify tiie date upon which it is to 
commmce, the location, the customer's representatives, the subject matter 
ofthe audit, and the materials to be reviewed. 

3) The written notice of audit shall be directed to the company's representative 
at the address stipulated by such representative. 

4) Tbs carapany may, within titirty (30) days of receipt of the customer's 
notice of audit, postpone commencement by written notice for a period not 
to exceed fitiecn (15) days, but only for good cause. The company shall 
also indicate the new date for commencenKnt of said audit, 

5) Upon completion ofthe aiuht, ibs customer's auditors are to provide an oral 
report of frieir findings to the conroany prior to tiieir departure, followed hy 
a letter within thhry (30) days confirming findings. 
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SECTION 7 - MISCELLANEOUS OPTIONAL SERVICES, (Confd) 

73 RECORDING SERVICE, (Confd) 

73,4 Paymcn; Arrangements and Audit Provision (Confd) 

B) Payment of Expense 

Each party snail bear its own expenses in connection with the conduct of an audit. 
Spec^ data exiractions required by tiie customer for its rcpreseutative to conduct 
tiie audit will be paid for by tiie customer, "Special data extiaction" fir aaditmg 
purposes shall mean programming, clerical and con^uter time required to create an 
output record (nom existing data Sles) that cannot normally be created irom current 
saftvrare programs in the production program library. 

C) Requests for Examinations 

i) In addition to audits, the cuslortKr, or its representatives, may request, from 
time to time, the opportunity to conduct an examination, as defined in (ii) 
following. TIK company will make reasonable efforts to accommodate 
requests for exammation and to cooperate in the conduct of an exaimnation. 

ii) An "examination" shall, for purposes of this sectior^ constitute a reasonable 
inquiry on a single issue or a specttic topic related to bilhng and collection 
service for a stated reason. 

Upon concurrence by both parties that errors or omissions exist, adjustment 
shall be made hy the proper parly to conroensate for any errors or oimssions 
disclosed by such Kcamhiation or aiKitt 

D) Audit Provision 

All information recei^^ or reviewed by the customer or its authorized 
rcpresentati\^ is to be considered ccmildential and is not to be distrfnuted, provided 
or disclosed in any form to anyone not involved in the audit, nor is such information 
to be used for any otiier purposes. 

E) Mhtimum Period and Minimaim Monthly Charges 

The minimum period for which recordii^ .service wilhout sorting is provided and 
for which charges apply is one month. 
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SECTION 7 - MISCELLANEOUS OPTTONAL SERVICES, (Conf d) 

73 RECORDING SERVICE, (Contrd) 

73.4 Payment Arrangements and Audit Provision, (confd) 

F) Cancellation of a Special Order 

A customer may ranccl a special Ofrder for recording service on any date prior to the 
service -date. Tne cancellation date is the date tiie company receiTCS written or 
wihal notice fcora the customer that the special order is to be canceled. Tbe verbal 
notice must be mllowed by written confirmation within ten (10) days. Tne service 
date for recordmg service is the date the custonKr requests ihe recordings to start. 
When a customer cancels a special order for recording service after the order date 
but prior to the start of service, a special order char^ and the nnnimum monthly 
charges will mrpiy. 

G) Cnanges to Special Orders 

When a customer requests material changes TO a nendrng special order for recording 
service, the pending roecial order will be canceled and fhe requested changes will 
be undenakcn if tiiey can be accommodated by the company under a new special 
order. All cancellation charges as set forth in (C) preceding will apply for the 
canceled special order. 

73.5 Rate Regulations 

The special order charge apphes for each special order accepted by tiie company for 
recording service or for a subsequentiy reqi^sted change, 
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SECnON 7 - MISCELLANEOUS OPTIONAL SERVICES, (Conf d) 

73 AUTOMATIC NUMBER IDENTIFICATION 

ANI provided the automatic transmission of a seren or ten digit number and information digits to the 
customer's premises for calls origmating in the^LATA, to idsntiry tiie calling telephone number, 
The ANI feature is, an end office software function which is associated on a call-by-call basis wilh 
(1) all individual tranEsnission path.s in a tirmk group routed dhectly between an end office and a 
customer's pnemises or, where technically feasible, with (2) all individual transmission paths m a 
trunk group between an end office and an access tandem, and a trunk group between an access 
tandem and a customer's premises. 

73.1 Rate Regubtions 

When ANI is deUvered (with Feature Group D originating) and the customer is charged the 
recording rate as set forth in the rate scl»diile, followmg, the ANI rate does not apply. Ifthe 
customer is not chaiged fhe recording rate, the ANI rate as set forth m tiie rate schedule will 
apply for each AM record delivered to the customer. 
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SECnON 7 - MISCEUANEOUS OPTIONAL SERVICES, (Confd) 

7.4 BILLING NAME AND ADDRESS SERVICE 

Billing Name and Address (BNA) service is the provision of the complete billing name, street 
address, city or town, state and zip code for a telephone number assigned by the company", 

BNA service is provided for the sole purpose of permitting the customs: to bill its telephonic 
cDnmntoications services to its end UKTS and may not be resold or used for any otiier purpose, 
mcluding marketing activity such as market surveys or dhect marketing by .mail or by telephone, 

The customer may not use BNA information T» bill for nterchandise, gift certificates, catalogs, or 
other services or products. 

BNA services is provided on both a manual and a mechanized basis. On a manual basis, the 
information will be provided by voice telecommunicationE or by mail, as appropriate. On a 
mechanized basis, the infonnation will be entered on magnetic tape containing recorded customer 
ntessages. 

BNA infonnation is furnished for sent-paid, collect, bill to tiifrd number, 700 and 900 service 
messages and messages charged to a calling card tiiat is resident in the company's database. In 
addition, BNA hiformation for messages originated fi^om data terminal numbers (DTNs) of data 
communications services is furnished on a manual basis only. 
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SECnON 7 - MISCELLANEOUS OPTIONAL SER\TCES, (Conf d) 

78.4 BILLING NAME AND ADDRESS SERVICE, (Confd) 

7.4.1 Undertaking of ti^ Corr̂ jany 

A) A request for information on over 100 aid up to 500 telephone numbers should be 
mailed to the conroany, The coirtpany will provide tiie respmise by first class U.S. 
Mail within ten (10) business days. 

B) Upon receipt of a magnetic tape of recorded customer messages, the company will, 
at the request of the customer, provide BNA service on a mechamed basis. Tne 
isps. of messages may be provided by the customer or, v^ere the custome: 
subscribes to recording service as set forth in 73 precedmg, may be tiie output horn 
that service. The company will enter fhe BNA mibrmation on the recoided message 
tape and send the tape ,td the customer by first class U.S. Mail. Other metiiods of 
delivering the data may be negotiated, and charges l>ased on cost will apply. 

The conroany vrill provide a response to customer-provided tapes by mail within six 
(6) business days of reisipt. Tne con^sany will process arui mail tapes which are 
the output of recording service every fifth business day, 

C) Tnt conroany will roecify the format in which requests and tapes are TO be 
submitted, 

D) The BNA information will be provided for the calling numfaer nimished to the 
extent a billing name and address exists in the company customer records 
hiEonmtion system, hiciudmg non-published and non-listed numbers. If the billmg 
name and address information for a specific calling number is confidential due to 
legal, national security, end user or regulatory hnposed requirements, the company 
will provide an indicator on the cttcifidcntial records, 

E) The company will provide the most current BNA mfomiation resident in its 
database. Due to normal end user account activity, there may be distances where 
tiie BNA information provided is not the BNA that was applicable at tiie time the 
mcssa^ was originated. 
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SECTION7-MISCELLANEOUSOPTIONAL SERVICES, (Confd) 

74 BILLING NAME AND ADDRESS SERVICE, (Confd) 

•7.43 Obligations ofthe Customer 

A) Wifh each order for BNA service, the customer shall idcnti^' die autiiortzed 
hidividual and address to receive &£ BNA infonnation. 

B) A customer which orders BNA service on a mechanized basis and which mtaids to 
submit tapes of record messages for processmg must provide the corr^any with an 
acceptable test tape or transmission which includes aU call types for which BNA 
information may be requested 

C) Tne customer shall institute adequate mtemal procedures to insure that BNA 
information, including that reiaosd to non-pufalished and non-listed telephone 
numbers, is used only for the purpose set forth in this Tariff and that BNA 
information is available only to those customer personnel or agents witii a need to 
know tiK infonnation. The customer must handle all billing name and address 
information designated as confidential by the company m accordance with the 
company's procedures concerning confidential information. Tne company will 
provide to the cusiomer a statement of its procedures concenung confidential 
infonnation. 

D) The customer shall not publicize or represent to others that the company jointiy 
participates with the customer in the i^elopment of the custorrer's end user 
Tccotds, accounts, databases or market data, records, files and databases or otiier 
systems it assembles throu^ the use of BNA service. 

E) When the customsr orders BNA service for both interstate and intrastate messages, 
tiie projected intrastate percentage of use must be provided in a whole number to the 
company. The company will designate the number obtained by subtracting the 
projected mtrastate pereentage fi'om IOO (100 - projected mtrastate percentage = 
interstate percentage) as the projected interstate pereentage. 

This whole number percentage will be used by the conmany to apportion the rates 
and nonrecurring charges between interstate and intrastate in those circumstancss 
where the recorded message detail is not sufficient to permit the company to 
determine fhe appropriate jurisdiction. Tnis percentage will remain in effect until a 
reivised report is received as set forth below. 
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SECTION 7 - MISCELLANEOUS OPTIONAL SERVICES, (Confd) 

7.4 BILLING NAME AND ADDRESS SERVICE, (Cont'd) 

7.43 Obh^tions of tiie Customer, (confd) 

E) (confd) 

Effective on the first of January, April, July, and October of each year the customer 
may update the jurisdictional report. The customer shall forward to die company, to 
be received no later than 20 calendar days after tiie first of each such month, a 
revised report, showing the intrastate percentage of use for tiie past tiiree months 
endmg the last day of December, March, June, and Scpteniber, respectively. Except 
wnere jurisdiction can fae determined fiom the recorded message detail, the revised 
report will serve as the basis for the next three months billing and will be effective 
on the bill date m tiie foUowmg inoitih (i.e. February, May, August, and Novcmba). 
No prorating or baciroilhng will be done based on the report Ifthe customer does 

not supply tiK report, ti^ company will assume tite percentages to be the same as 
those provided ia die last quarterly' report. For those cases in which a quarterly 
report has never been received fi'om the customer, tiie company will assume the 
percentages to be the ssans as those provided in the order for service. 

F) The company shall use reasonable efforts to provide accurate and complete lists. 
The company makes no warranties, expressed or inphed, as to tiie accuracy or 
comDleteness of these lists. 
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SECnON 7 - MISCELLANEOUS OPTIONAL SERVICES, (Contrd) 

7.4 BILLING NAME AND ADDRESS SERVICE, (Confd) 

7.4.3 Rate Regulations 

A) Service EstabhshnKnt Charges apply fbr the initial establishment of BNA service 
on a manual basis, for the initial establishment of BNA service on a mechanized 
basis and for establishment of a master BN-A hst for a customer. 

E) A charge applies for each request for BNA mformation for a telephone numfaer or 
DTN number on a manual basis. A charge s îplies for each message procesed to 
supply BNA informatiDn on a meciianized basis. 

The con ĵany will keep a count of the requests and of the messages processed. Tne 
company wfil hill the customer in accordance with these counts whether or not the 
company was able to provide BNA iniormation for all request and msssages. 

C) Where the recorcted message detail is sufficient to determine a message is an 
hitrastate message, the rates set forth in the rate schedule following will £mply to 
each such message. 

Usage for which the recorded message detail is insufficient to determine jurisdiction 
will be prorated by the con ĵany between uiterstate and intrastate. 

The percentages provided m tiie reports as set forth in 7.4.2(E) preceding will serve 
as tiie basis for prorating the charges. The intrastate charges are determined as 
fbllô vs: For usage sensitive (fe., Tequests or messages processed) chargeable rate 
elements, multiply fhe intiastate percent times actual use times the stated Tariff rate, 

D) When a customer cancels an order for BNA service after tiie order date, the service 
establishment charge applies. 

Issue Date; Effective Date; 
Issued under authority of the Public Utilities Commission of Ohic, 
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SECTION S-PRE3UBSCKlPnON SER^TCE 

8.1 General 

Presubscriptlon is a process whereby an end user or location provider may select and designate 
to the Conmany tiie primary toll carricr(s) they wish to access on a direct dialed basis (without 
dialiag an access cods) for calls leaving tiie local service area of the Company. The list of toll 
providers providmg intrastate toll service(s) to the Company's serving area is toade available to 
the end user or location provider in tiae Conroany's service gitide. 

Should a caller wish to i^e ti^ services of a toll provider other than the designated toll provider 
on the line, it will be necessaiy fbr the caller ro dial tiie appropnate toll provider access code. 

E3 Provisions 

A) Charge Apphcations 

End Users or location providers placmg orders for service vrill be asked to designate a 
primary toE provider at the time they place an order with the Company for Exchange 
Service, This selection is made fise of charge. 

The non-recurring charge for sprimaiy toil provider change is billed to the end user 
subscribed to the Exchange Service. However, a toll provider may, at its option, elect to 
pay tiie non-recurring charge on behalf of the end user. 

B) Dispute Apphcation for Presubscription 

Ifthe end user or location provider disputes a toll provider ciiange, the Conmany will 
investigate fhe origin ofthe change and shall restore the end user or location provider to 
thehprevious toll provider, Ifthe change was dite to Company error, the end user or 
location provider will be returned to theh previous primary' toll provider .fiee of charge, 
If tiie change was submitted by a toll provider, and the toll provider is unable to produce 
the signed end user or location provider Letter of Authorization (LOA), the non­
recurring charges will be assessed to tiie unauthorized toll provider. 

If there is a conflict between an end user, a location provider or tiieir respective agent, on 
one hand, and a toll provider on tiie other hand, over the designation ofthe primary toll 
provider, the Company will honor the designation selected by tiis end user or location 
provider or therr respective agent, regardless of any contractual obligations the end user, 
location provider or a^nt may have wifh one (i)or more toll providers. 

Issue Date; Effective Dais 
issued under authority ofthe Public Utilities Commission of Ohio, 
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SECTION e-PRESUBSCRIPnON SERVICE, (Confd) 

E3 Provisions, (ContM) 

B) Dispute Application for Presubscription, (confd) 

If there is a conflict between an end user and/or location provider, on one hand, 
and their a|Knt on tiie otirasr hand, over designation of the primary toll pro '̂idcr, 
the Company will honor the designation selected by the sid user and/or location 
provider, iBgardiess of any contractual obligations the end user and/or location provider 
may hâ 'C with one (I) or more toll providers or agents. 

C) Cancellation of ToU Provider Participation fbr Presubscription 

If a toll provider elects to discontinue all of its FGD service in the end office, the toll 
provider is obligated to do the followmg; 

- Notify the Coropany of the cancellation of their FGD service, 
and; 

- Contact all end users or location providers that axe presnbscribed to the 
canceling toll provider as theh primary toll provider. Inform these end users 
or location providers of cancellation and request tiie eiui users or location 
providers to contact the Company to select a new primary toll provider. 

Tne Company will bill the canceling toll provider the service order charge for 
each end user and location provider the cancehng toll provider has currentiy 
presubscribed to them, 

Smih charge wiU not apply to a canceling toll provider where tie canceling 
toh provider transfers or assigns its FGD sendees and the associated carrier 
access code to another toll provider in such a manner that fhe Company 
does not change end user or location provider toll provider designations 
or if another toll provider elects to pay the toll provider change charge on 
behah" ofthe cancelir^ toll provider. The charge will apply if a mass 
conversion of access codes is requested by the Customer which causes the 
Company to change end user or location provider toll provider designations. 

issue Date: Sflective Date: 
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SECTION B-PRESUBSCRIPnON SERVICE, (Confd) 

S3 Provisions, (Confd) 

D) Verification of Orders for Long Distance Telemarketing 

No toll provider shall submit to the Conroany a primary toll provider change order 
generated by telemaristing unless and until the order has ihst been confirmed in 
accordance with one (I) of the following procedures: 

1. Tne toil provider obtains the bHied party's written authorization to submit the 
prinury toll provider change order and confirms: 

The billed party's billmg name and address and each telephone number 
to be covered by the change order, 

The billed party's decision to change primary toU providers; and 

Tne bHied party's understanding ofthe change fee; or 

2. The toll provider obtams the billed party's electronic authorization to submit the 
change order. Tnz billed party will place a call, firom the telephone number(s) on 
which ti^ toU provider designation is to be changed, to a toll fi'ee telephone 
number that is dedicated to the toll providers verification process. The 
verification number will connect the billed party to a voice response unit that 
records fhe origiiiating ANI and the required information described m (I) 
precedhig; or 

3. An appropriately qualiiTed and mdependent third party, operating in a location 
physicalty separate fiom the telMnarketir^ representative, obtains the billed 
party's oral authorization to submit the change order. Tnis authorization must -
confirm the order and include ropropriate verification data (e.g., the billed 
party's date of bhth or social security number). 

issue Date: Effective Date: 
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SECTION 9-PRICE LIST 

9. RATES AND CHARGES 

9.1 Reserved fo r Future Use 

9.2 Switched Access Service 

9.2.1 Nonrecurring Charges 

A, Switched Local Channel 

Two-Wire (VG), Non Recurring $275.00 

Four-Wire (VG), Non Recurring $275.00 

DSI Service, Non Recurring $560.00 

End Office Based Private Network, Per Switched Local Channel 

B. Trunk Activation 

24 Trunks Activates or Fraction thereof, 

or) a Per Order Basis $Heservedfor Future Use 

The Company's rates mirror AT&T "Access Service Tariff" PUCO No. 20 (which unless otherwise stated 
adopted and coricurs in Ameritech Operating Companies Tariff F.C.C. No. 2). Rates and charges may 
include usage sensitive rates, flat rates, and nonrecurring charges. The Company's rates mirror Frontier 
North "Facilities for Intrastate Access Tariff" PUCO No. 2 (which unless otherwise stated, adopted and 
concurs in Verizon Telephone Companies Tariff F.C.C. No. 14). Rates and charges may indude usage 
sensitive rates, flat rates, and nonrecurring charges. 

Issue Date: Effective Date: 

Issued under authority of the Public Utilities Commission of Ohio, 

Dated In Case No. 14-390-TP-ACE 
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SECTION 9 - PRICE LIST (Confd) 

9. RATES AND CHARGES (Confd) 

9.2 Switched Access Service (Confd) 

9.2.2 800 Series Data Base Access Service Queries 

800 Query Charge $0.002294 

Additional Functions 

800 Routing Options Charge $0.000207, per query using options 
POTS Translation Charge ICB 

The Company's rates mirror AT&T "Access Sen îce Tariff' PUCO No. 20 (which unless othenfl/ise stated 
adopted and concurs in Ameritech Operating Companies Tariff F.C.C. No. 2). Rates and charges may 
include usage sensitive rates, flat rates, and nonrecurring charges. The Company's rates mirror Frontier 
North "Facilities for Intrastate Access TarifT PUCO No. 2 (which unless othenfifise stated, adopted and 
concurs in Verizon Telephone Companies Tariff F.C.C. No. 14). Rates and charges may include usage 
sensitive rates, flat rates, and nonrecurring charges. 

Issue Date: Effective Date; 
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SECTION 9-PRICE LIST 

9. RATES AND CHARGES (Confd) 

9.3 Special Access Service 

Reserved for Future Use 

Issue Date: Effective Date: 
Issued under authority ofthe Public Utilities Commission of Ohio, 
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SECTION 9 - PRICE LIST (Confd) 

9. RATES AND CHARGES (Confd) 

9.3 Special Access Service 

Reserved for future Use 

Issue Date: Effective Date; 
Issued under authority ofthe Public Utilities Commission of Ohio, 

Dated In Case No. 14-390-TP-ACE 
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SECTION 9 - PRICE LIST (Confd) 

9. RATES AND CHARGES (Confd) 

9.3 Special Access Service 

Reserved for Future Use 

Issue Date: Effective Date: 
Issued under authority ofthe Public Utilities Commission of Ohio, 

Dated In Case No. 14-390-TP-ACE 
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SECTION 9 - PRICE LIST (Confd) 

9. RATES AND CHARGES (Confd) 

9.3 Special Access Service 

Reserved for Future Use 

Issue Date: Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated In Case No. 14-390-TP-ACE 
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Digital Connections, Inc. 
452 Casteel Road 

Bruceton Mills, WV 26525 



Digital Connections, Inc d/b/aDigital Connections of Ohio, inc. P.U.CO. Access Services Tariff Nn. 2 
Original Page No.100 

SECTION 9 - PRICE UST, (Confd) 

.3 Special Access Service. (Confd) 

RESERVED FOR FUTURE USE 

issue Date; Efiective Date: 
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SECTION 9 - PRICE LIST, (Confd) 

93 Special Access Service. (Confd) 

RESERVED FOR FUTURE USE 

Issue Date: Effective Date: 
Issued under authority of the Pubhc Utilities Commission or Ohic, 

Dated in Case No. 
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SECTION 9 - PRICE LIST, (ContM) 

R.ATES AND CH.ARG5S. (Cont'd) 

9.4 Otiier Services 

5.4.1 Access Ordering 

-A. Access Order Charge 

Switohed Access - Per Order % 500.0D 

B. Service Dats Cnanp's CpaT-frĵ -

Service Date Change Cnarge will 
apply, on a per order per occurrence 
basis, for each service date changed. 
Tne Access Order Cnarge as specified 
in 10J2.1(A) preceding does not apply. 

Per Order S 26.50 

Service Date Cnange- Additional 
Dispateh Cnarge, Per Occurrence S 200.00 

C. Design Change Charge 

Tn£X>esign Change Charge will apply 
on a per orderper occurrence basis, 
for each order requiring design cbige. 

Per Order % 5g,00 

The Company's rates mirror AT&T "Access Service Tariff" PUCO No. 20 (wiiich unless otherwise stated adopted and concurs in 
Amentedi Operatign Companies Tariff F.C.C No.2). Rates and charges may indude usage sensitive rates, fiat rates, and nonrecurring 
charges. The Company's rates mirror Frontier North "Facilities for Intrastate Access Tariff' PUCO No. 2 {which unless otherwise ^ t e d , 
adopted and concurs in Verizon Telephone Companies Tariff F,C,C. No 14) Rates and charges may include usage sensitive rates, flat 
rates, and nonrecurring charges, I 

issue Dsis; Effective Date: 
issued under authority cf the PubHc Utilities Commission of Ohio, 
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SECnON 9 - PRICE LIST, (CantM) 

9- RATES AND CHAB.GES, (Cont'd) 

9.4 Other Services, (confd) 

9.4.2 Aririirinnftl Enameermg 

Additional Engmeering 

A. Easic Titoe per engineer 
normally scheduled 
woiidnghQiire 

B. Overthne per engmeCT 
'" outside of nonnaUy 

scheduled •wotiang houi^ 

First Half 
Hour or 
Fraction 
Thereof 

£49.91 

£ 76.70 

Bach 
Addfl. 
Half Hour or 
rractioTi Thereof 

£*1A.69 

S 50.75 

Tnese additional engineering charges are applicable for the foUowmg: 

For addhional technical informaiion after tiie Company has already provided the 
technical infoimation noimally included on ihe Design Layout Report, 

9.43 Additional Labor 

. Additional Labor Pgriods 

A. htstallatiop or Renair 

First Half Hour or 
Fraction Tnereof 

Each Addf. Half 
Hour or irraction 
Thereof 

Overtime, 
outside of nonnaliy 
scheduled working 
hours on a sciieQiued 
workday, 
•pzt techniciar; % 30.06 % 26.62 

Preifflum Tims, 
outside of sch^nled 
woiicdaj', 
ner technician S 31.46 $31.46 . u ^ 

The Company's rates mirror AT&T "Access Service Tarir PUCO No. 20 (which unless otherv^se stated adopted anJconcurs in Amentech Operating 
Companies Tariff F,C,C No.2) Rates and charges may include usage sensitive rates, flat rates, and nonrecurring charges. THe Company s ̂ ates mirro^ 
Fronuer North 'Facilities for Intrastate Access Tariff PUCO No, 2 (wtiich unless other^se stated, adopted and concurs rn Venzon Telephone Companies 
Tariff F- C C lito 14) Rates and charges may include usage sensitive rates, flat rales, and nonrecurnng charges. 

issue Daie: r,ifeciive Date: 
issued under authority of the Public Utilities Commission of Ohic, 
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SECTION 9 -PRICE LIST, (Cont'd) 

9. Pv-̂ .TES AND CHAHGES. (Cont'd) 

9.4 Other Services. (cont'd) 

9.43 Additional Labor, (confd) 

At^uonal Labor Periods 

B. 

C 

Stand hv 

Basic Time, 
normally Kt^duted 
wctKmg nours, 
per technician 

Overtime, 
outside of normally 
schsdnled working 
hours on .a scheduled 
"Work day, 
per technician 

Premium Time, 
outside of Kihsduied 
w o r k t ^ , 
per technician 

rh i i Hall Hour 
Or Fraction 
Tnereof 

none 

none 

nous 

Testing and Maintenance with 
otitfrr Telephone Comnanies, or 
Other Labor 

Basic Tims per schniciaE 
ncrmahy scheduled workii^ hours 

OvfTmn" ner technidm 

S 23.94 

S 26.62 

f.finh Mdt'L HaL̂  
Hourorrracuon 
Tnereof 

S 23.67 

S 27.05 

S 31.29 

S22.6S 

S 26.62 
outside of nonnariy schedmsd 
woridng houi^ on a scheduled 
work day 

Prenmim Tims; per tecbnioiaTi 
outside of sshedmed work day 

£3146 S3L4D 

issue Date: Effecuvs Dais: 
issued under amhority ofthe Public Utihus^ Commission of Ohio, 

I>ated m Case No'. 
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SHCnON 9 -KRICEUST (Conrd) 

9. RATES AND CHAl^GES. (Cont'd) 

9.4 Other Services, (coni' d) 

9.4.3 Additional ^J'nnrr (confd) 

D. MptpTi-̂ nimce of Service 

When a Customer reports a trouble to the Company' for clearance and nc 
trouble is found in the Companys facilities, the CuHtonsr shall be 
responsible for payment of a dereguiaScd Maintenance of Service charge for 
the period of time irom when tiie Company personnel are dispatched io the 
Cusiomer'E pTsmises to wien the work is coinpistsd failure of Con^iany 
personnel H> find Poubls in Coznpany. facihties will result in no charge v the 
trouble jsactaally -in thoK moilities, but not discovered at that time. 

Tn= Customer shall be responsible for payment of a deregulatsd 
Maintenance of Service charge when tiie Company dispaKiiies nerscmne] to 
tiie Custumers premises, and tiie troufaie is in equipment, inside wire, or 
comnnmications systems provided by other than tiie Company or in 
detaiiSed CPE or inside v̂ dre provided by the Company. No credit 
allowance will be appiicable for uic intemrotion involved if the Maintenance 
of Service cha i^ applies. 

The charges for Mainienancs of Service are deregulated. 

The Company's rates mirror AT5T "Access Service TariT PUCO No. 20 (which unless otherwise stated adopted and concurs in Amentech Operatign 
Companies Tariff F.C.C No.2), Rates and charges may include usage sensitive rates, flat rates, and nonrecurring charges. The Companys rates mirror 
Frontier North "Facilities tor Intrastate Access Tariff" PUCO No. 2 (which unless otherwise stated, adopted and concurs in Verizon Telephone Compan.es 
Tariff F.C.C. No 14) Rates and charges may include usage sensitive rates, flat rales, and nonrecurnng charges. 

SECITON 9 - FBXS LIST, (Contrd) 

issue Date: Efiective Date; 
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9. RATES AND CHARGHS. (Contd) 

9.4 Ofnsr Services, (cont'd) 

9.4.4 Misselianeoug Services 

A- Additional Cooperarrve Acceniancg Temnp - Switched Access 

rurst Half Hour Each Addt'i. Half 
Or rraction Hour or Praction 

Tnereof Thereof -

Basic Time, normaliy scheduled workiug hours S 40.92 S 22.60 

Overtime, outside nonnaliy scheduled woridng hours 
on a scheduled work day S 41J2E S 25.99 
Premium Time, outsick sche.duled work day S 4634 S 29.57 

E. Coonerativs Scheduled Testing 

To First Pohrt 

of Switching. MRC 

Gaui Slope Test, Per Circuit S 1.09 

C-Notched Noise Test S 0.62 

1004 Hz Loss S 1.64 

C-Message Koise S 1.03 

Eaiacce (Retum Los), ?er Chrcuit S C.57 

TK r mn.n. ' . i . rr̂ irrnT ATST "Access Service Tariff PUCO No. 20 (Which unless othenwise stated adopted and concurs in Ameritech Operatign 
Colp l ^ T a fftc r o 2 )Ta teT a ^ ^^"m^^^^^ usage seisi^ve rates, flat mles, and nonrecurring charges. The Company, rates m^or 

F ^ e r " a ^ ^ ^ ^ ^ ^ ^ ^ Intrastate Access Tarir PUCO No. 2 (which unless etherise stated, adopted and concurs ,n Venzon Telephone Compa^.s 

Tariff F,C,C. No 14) Rates and charges may include usage sensitive rates, flat rates, and nonrecurnng charges. | 

issLie Dais: Enecnve Date: 
issued under anthoni}' of &e Public Utilitiss Commission of Ohio, 

Daied in Case Kc. 
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SSCnON 9-PEICELIST, (Cont'd) 

5, SATES AND CEARG££. (Cont'd) 

9.4 Other Ssrvices. (confd) 

9.4.4 Miscellaneous Services, (cont'dl 

C. Manual Scheduled Testing 

To First Point 

•f Switching. MRC 

Gain Slope Test, Per Cticuit S 2.73 

C-Notched Noise Test S 1.6S 

lD04EzLoss S 1.K2 

• C-Message Noise S 1.47 

Balance (Remm Loss), Per Chruit S 137 
D. iNonschednled Tsstin^ 

(I) Automatic Testing, 
To rirstPomt 
of Swinrmnsr. MRC 

Gain Slope Test, Per Chnuit $ 13.93 

C-Notched Noise Test S 13.56 

1004KELOS5 S 13.93 

C-Message Noise S 13.56 

Balance (ReUrm Lass), Per Circuit S 14.30 

. * . mirmr AT îT "Access Service Tariff" PUCO No. 20 {which unless otherwise stated adopted and concurs In Ameritech Operatign Co jipanies rriffTcTro^'^^^^^^ 
-Fa^llfles for Intrastate Access Tarir PUCO No. 2 (which unless othen^ise stated, adopted and concurs m Venzon Telephone Companies Tanff F.C.C, ) 
Rates and charges may include usage sensitive rates, flat rates, and nonrecumng charges. 

Issue Date: Eiiscti\'£ Date; 
Issued under autiiorit\' ofthe Public Uuiities Commission of Ohio, 

Dated m Case Nc. 
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SBCTTOK 9 - PfilCE LIST, (Contrd) 

9. RATES AND CHARGES, (Cont'd) 

9,4 Other Services, (cont'd) 

9,4.4 Miseellaneons Services, (cont'd) 

D. NonschediUfid TestinE (cont'd) 

(2) Cooperatrve Testing, Testing Periods 

Fraction 

Virst Half Hour Bach Addt'L Half 
Or rraction Hour or 

Tnereof Thereof 

Basic Time, normally scheduled working hours S-40.52 $ 22.60 

Overtime, outsid: normally scheduled working hours 
on a scheduled work day $ 4i.2g % 2539 

Pnemiiim Tims, outside scheduled work day S 46.34 S29 57 

The Company's rates mirror AT&T "Access Service Tariff' PUCO No. 20 (which unless otheiwise stated adopted and concurs in Ameritech Operatign i 
Companies Tariff F.C.C No.2). Rates and charges may include usage sensitive rates, flat rates, and nonrecurring charges. The Company's rates min-or Frontier 
North "Facilities for Intrastate Access Tariff' PUCO No, 2 (which unless otherwise stated, adopted and concurs in Verizon Telephone Companies Tariff F.p.C. No 
14) Rates and charges may include usage sensitive rates, flat rates, and nonrecurnng charges. j 

issue Date; HiTecrn-ĵ  Dare: 
issued under autiiont)'ofthe PublitUtiiitiee Commission of Ohio, 

Dated ic Case Nc. 

Timothy Vi/otring, Vice President 
Digital Connections, Inc 

452 Casteel Road 

Bruceton MlISs, WV 26525 



Digitai Connections, Inc. ilbiz Big îaJ Connections of Ohic, Inc. P.U.C.O. Access Services Tariff No. 2 
Original Page Mo.l OS 

SECTION 9 - PRICE LIST, (Cont'd) 

5. RATES -^M) CHARGES. (Cont'd) 

9 4 Olher Sernces. (cont' d) 

9.4.4 Miscellaneous Services, (confd) 

E- Nonscheduled TestmtL (cont'd) 

(3) Manual Testing 

Half 

Piaction 

juirst Half Hour £ach Adrit'l, 

Or Practicm Hour or 

Tnereof • Tnereof 

Basic Time, normally scheduled womng IKHITE S40.92 S 22.60 

Overtime, outside normally scheduled wotiting hours 

on a scheduled work day ' S41.2B S 25.99 

Premium Time, outside scheduled work day S 46.34 S 29.57 

F. Originating Line Screcmng (OLS) 
Per Query, l̂ IRC ^ S ressrved for muire use 

The Company's rates miror AT&T "Access Service Tariff" PUCO No. 20 (which unless otherwise stated adopted and concurs in Amentech Operatign Companies 
Tariff F C C No.2). Rates and charges may include usage sensitive rates, flat rales, and nonrecurring charges. The Company's rates mirror Frontier North 
"Facilities for Intrastate Access Tariff" PUCO No. 2 (which unless othenrtflse staled, adopted and concurs in Verizon Telephone Companies Tariff F.CC. No 14) 
Rates and charges may include usage sensitive rates, fiat rates, and nonrecurnng charges. 

Issue Dats: Enective Dat=: 
Issued under authoritj' ofthe Public Utilities Commission of Ohio, 

Dated in Case Isc. 

Timothy Wotring, Vice President 
Digital Connections, tnc 

452 Casteel Road 
Bruceton Mills. VW 25525 



Digital Connecfions:, In-u d/b/a D^rtal Connecfions of Oiiic, inc . P.tl.C-O. Access Services Tarijft Nc. 2 
OiiginaJPage Hc.il C 

SECTtOK 9 -PPJCE LIST, (Cont'd) 

9. :EATES A>JD r n ARGE:^ (Cont'd) 

^'^ Qfcer Services, (cont'd) 

5.4.4 MiscellaaeDU!̂  Services, (cont'd) 

The Company's rates mirror AT&T "Access Service Tariff" PUCO No. 20 (which unless othenwise stated adopted and concurs in Ameritech Operatign | 

Companies Tariff F.C.C No.2), Rates and charges may include usage sensitive rates, flat rates, and nonrecurring charges. The Company's rates mirrcy Frontier 

North "Facilities for Intrastate Access Tarir PUCO No. 2 (w/hich unless otherwise stated, adopted and concurs in Verizon Telephone Companies Tariff kc.C. 

No 14) Rates and charges may indude usage sensitive rates, flat rales, and nonrecurring charges 

Issue DsLtc: Hirectiv;: Daic; 
Issued under authoriiy ofthe Public lldlities Commission of Ohio, 

Dared in Case Ho. 

Timothy Wotring, Vice President 
Digital Connections, Inc 

452 Casteel Road 
Bruceton Mills, WV 26525 



Digital Connections, Inc. d/b/a Sigttsl Connecnons of Ohie, inc . ?,I].CO. Access Service Tarffi: Nc. 2 
Or^joal Pape No J.I1 

SECTI0N9-PEICELIST, (Cont'd) 

5- RATES .^ND CRARG5S. (Crait'd) 

9.4 Other Services, (cont'd) 
'Rait 

ft.4.5 S'pesializsd Service or Arraagernenis ICB 

Speci^issd Service or Arrangements are provided on an 
individual case hasis. 

4 

Trie Company's rates mirror AT&T "Access Sen îce Tariff PUCO No. 20 (which unless otherwise stated adopted and ^°"^^^ '"^^^^^^^^^^^^^^^^^^^^ , ., ^ 
companies Tariff ..c.C No.2). Rates and chafes may include usage sensi«ve rates, flat rates, and nonrecurnng charges^ ! T n T ^ r n ' o a ^ s T^ f f ^ C C ^ ^ 
North "Facilities for Intrastate Access Tariff PUCO Nc. 2 (which unless otherv^se stated, adopted and concurs ,n Venzon Telephone Companies Tanff F.C.C, Nc 
14) Rates and charges may include usage sensitive rales, flat rales, and nonrecurring charges 

Issue Date: Eflfective Date: 
Issued under authority of the Public Uiiimes Coronnssian of Ohio, 

Daied m Case Nc, 

Timothy Wotring, Vice President 
Digital Connections, Inc 

452 Casteei Road 
Bruceton Mills, WV 26525 



EXHIBIT 2 

NOTIFICATION TO THE OHIO DEPARTMENT OF TAXATION 

Digital Connections, Inc. affirms that it has notified the Ohio Department of 
Taxation of its intent to conduct business as a telephone utility in the State of 

Ohio. Notification was submitted on February 28,2014; a copy of the 
notification is attached hereto. 



304 284-0779 ofc 
P.O. Box 387 Bruceton Mills, WV 26525 888 30:>-6190 

FehlFUary 2 8 , 2 0 I T www.DigitalConnections.net ~~ 304 284-8555 fax 

Ohio Departmsnt of Taxation 
Public Utilities Tax 
30 E Broad Street 
21''Floor 
Columbus, OH 43266-0030 

Re: Digital Connections, Inc., dA)/a Digital Connections of Ohdo. Inc 

To Whom it May Concern, 

Please accept this letter as notification that the above referenced company intends to 
operate as a telephone service provider in the State of Ohio, Digital Connections, hic, 
d/b/a Digital Connections of Ohio, Inc. is authorized to transact business in Ohio and is 
incorporated under the laws ofthe State of West Virgmia. Registration wifh the Public 
Utilities Commission of Ohio is currently pending. 

The Company's regulatoiy contact is: 

Mr, Timothy W^otring, Vice President 
Digital Connections, Inc 
452 Casteel Road 
Bruceton Mills, WV 26525 
304-284-0779 

Sincerely, 

Timothy Wotring 
Vice President 

TGW/lll 

http://www.DigitalConnections.net


EXHIBIT 3 

DESCRIPTION OF PROPOSED SERVICES 

Local Exchange Access 

Digital Connectioiis plans-to ofilsr a mil range of local exchange access servicss to 

business and residential customers, including; 

• Basic POTS service 
• Analog private branch exchange trunks (PBX) 
•• Analog direct mward dial trunks pID) 
• Digital PBX and DID trunks 
• Centrex'type systems lines and features 
• Dedicated Point-tcv-Point data circuits: 9.6, 

56K, Fractional T-I, and T-1 
• Broadband/High Speed Internet Access via 

DSL (Digital Subscriber Line), 
•• ISDN (Integrated Services Digital Network), 

and T-1. 

Dieital Connections plans to offer the following services to customers of its local 

exchange access service: 

• Direct dial calling 
•• Extended area calling, where available 
• Toll free calling (i.e. local SCO, 950 or comparabis service) 
• Operator assisted calling 
• Long distance and other blocking 
• Dhrectory assistance service 
• Emergency 911 /E911 service 

Carrier Access Services 

Digital Connections intends to offer carrier access services for the efncient transmission 

of trafnc herweeri users of Digital Connection's local exchange access service and the 

network of other entities, including originatmg access to enable customers of Digital 

Connection to employ services of other common cairisrs for terminating access for 

interstate and international calling. 



EXHIBIT 4 

DECLARATION OF SER\T[CE METHODS 

Digital Connections, Inc. is not currently offering service in the State of Ohio; 

however, Digital Connections is seeking authorization to offer resold and facilities based 

local exchange services as well as resold interexchange services to potential customers 

located within the following Ohio counties: 

Behnont 
Columbiana 
Coshocton 
Cuyahoga 
Fairfield 

Franklin 
Gallia 
Geauga 
Guernsey 
Harrison 

Jefferson 
Mahoning 
Monroe 
Muskingum 
Perry 

Portage 
Stark 
Simrmit 
Tuscarawas 
Washington 

All arrangements that may bs implemented to effectuate the local and 

interexchange services requested in this application will conform to existing and evolving 

industr}' standards, and will not, in any way, adversely affect the networks of incumbent 

exchange cairiers. Applicant is knowledgeable of and is willing to comply with al! 

applicable rules, regulations and legal orders ofthe Public Utility Commission of Ohio. 



EXffiBIT 5 

COMPETTTTVE TELECOMMUNICATIONS SERVICE (CTS) 

DECLARATION 

Aside n^m offering local service Digital Connections plans to resell 

interexchange services; therefore, Digital Connections is seeking authority to provide 

both local and intersxchange services within the Stale of Ohio, 



EXffiBIT 6 

STATEMENT OF PUBLIC INTEREST 

Digital Connection's proposed services will provide multiple public benefits by 

bringing competition to certain Ohio counties. Benefits include the following: 

•• Greater reliability of services 

• Increased competitive choices of telecommunications services 

• increase efliciency of LEC nstworks and services 

Enhanced competition in teleccmmunications services will further stimulate 

economic development in Ohio. In -addition, increased competition will create incentives 

for lower prices, more innovative services and more responsive customer service. 

Additionally, the introduction of inexpensive high-speed access will bring a competitive 

edge to Ohio businesses. 

Local exchange services competition will also stimulate tiie demand for the 

services supplied by all local service carriers, inciuding those ofthe incumbent LEC. The 

incumbent provider will have market incentives to improve the efociency of its 

operations and it will benefit from increased use of its services, due to expansion of the 

total market and competitively driven prices. 

Further, as demonstrated above, the grant of this authoritj' will provide significant 

benefits to consumers in terms of carrier choice, price, increased reliability, 

responsiveness and the introduction of new services. Additionally, as competition has 

driven telecommunications prices downward, businesses have seen concomitant 

reductions in their operating costs and increases in their sales, all of which contribute 

toward the viability ofthe economy and employment levels. 



b EXHIBIT 7 

PROPOSED MARKET AREA 

Digital Coimections seeks certification &om the Public Utilities Commission of 

Ohio so that it can provide telecommimications services for the geographic areas that 

"mhror" tiie geographic boundaries of the Incumbent Local Exchange Carriers, 

Specincally, Digital Connections will seek customers within the following Ohio comities: 

Beknont 
Columbiana 
Coshocton 
Cuyahoga 
Fairfield 

Franklin 
Galha 
Geauga 
Guernsey 
Harrison 

Jefferson 
Mahoning 
Monroe 
Muskingum 
Perry 

Portage 
Stark 
Summit 
Tuscarawas 
Washington 



» EXHIBIT 8 

CLASS OF CUSTOMERS 

The objective of DigitaQ Coimections is to serve residential and business 

consumers. Digital Connections is committed to providing excellent quality of service to 

all classes of customers so that they may realize the benefits of the Federal 

Telecommunications Act of 1996. 

Tne detennination as to whether the Customer should be classified as a business 

or residemiai end user will be based on the character of the use of services. This 

consideration will be the basis upon how rates are applied to particular services. 

Business rates will apply whenever the use of fhe service is primarily or 

substantially of a commercial, professional, institutional, or otherwise occupational 

nature. Residential rates will apply when the use of the service is of a domestic nature 

and the service is not used substantially for occupational service. 



EXHIBIT? 

FINANCIAL DATA 

FILED UNDER PROTECTIVE ORDER 



EXHIBIT 10 

TECHNICAL AND MANAGERIAL EXPERTISE (cont'd) 

Technical Qualifications 

Digitai Connections possesses the necessary qualifications to meet or exceed all technical 
specifications of providing local services. Digital Connections is aware ofthe industry standards for 
quality of services, billing practices, and customer care. Digital Connections does not anticipate any 
problems and is fiilly committed to meeting or exceeding all quality of standards and bilhng practices. 
Digital Coimections does not currently own and will not iiutially own its own equipment or facilities:, 
however, Digital Connections intends to launch service by reselling the services of and purchasing 
UNEs firom the ILECs. UNE's will include switching and transport facilities, as well as loop and sub-
loop components. Digital Coimections' Officers and Directors possess the necessary qualifications to 
meet or exceed all technical specifications of providing local telecommimications services as evident in 
the following biographies: 

John Rockis is the President of Digital Connections. Mr. Rockis entered the 
telecommunications field in 1980 and has worked in the intercoimection field (station equipment) to 
include station whing - CAT 3, CAT 5, and fiber optics and outside plant. Mr. Rockis began work in 
the data field in 1993. In this capacity he was responsible for installation, maintenance of DSO, DSI, 
ISDN PRI circuits and terminating equipment for Digital Connections Inc. and Intemet Service 
Providers. Mr. Rockis has over nineteen years of experience in the telecommuiucations industry 
perfonnmg the following: 

• PBX, Key System, Voice-Mail, Engineering, Installation, Management 
• Design and construction of Corporate WANS 

• Maintenance of Data Circuits and Equipment 

• Installation of Maintenance of Voice and Data multiplexers 

Robert T Joseph is the Secretary of Digital Connections. Mr. Joseph has been employed with 
Digital Connections for 20 years. Mr. Joseph is responsible for network design and implementations. 
Prior to his employment with Digital Coimections, Robert was employed by Euclid Telecom for 13 
years and was responsible for telephone system design and installation. In addition, Robert was an agent 
for Verizon for nine years. 

Garj^ Posey. Mr. Posey has been employed with Digital Connections for three years and is 
currently responsible for order activations, techitical service, and customer care. 

Updated 2/28/14 



• 

EXHIBn 11 

CORPOIL-VTE STRUCTURE 

Digital Connections, Inc, d^/a Digital Connections of Ohio, Inc. is a wholly 

owned subsidiary of DigitaJ Connections, mc, is organized and existing under the laws 

of the State of West Virginia, The following diagram details Digital Connections 

existing corporate stmcture; 

Maricstins 

Biihne 

Provisionine, j NEtwork/Eauip 

Comptrol/Personnel 

1 Outside Plant 

OPNS Manaeemsnt | 



i EXHIBIT 12 

OPERATIONS IN OTHER STATES 

Digital Coimections, Inc. d^/a Digital Connections of Ohio, Inc. has previously been certified in 
file State of Ohio. Digital Connections is currentiy authorized and providtiig competitive local 
exchange and intrastate services with the State of West Virsinia. 

UDdated 2/28/14 



p 
EXHIBIT 13 

ACCOLTNTING RECORDS 

Digital Connections, Inc. requests exemption from any record-keeping rules or regulations that 
might require a carrier to maintain its financial records in conformance with the Uniform System of 
Accounts ("USOA"). The USAO was developed b3'' the FCC as a means of regulating 
telecommimications companies subject to rate base regulations. 

Digital Coimections currently maintains its accounts in accordance with Generally Accepted 
Accoimting Principles ("GAAP"). Digital Connections' billing system is capable of identifying and 
billing intrastate versus interstate traffic, in accordance with Multiple Exchange Carrier Access 
Billing ("MECAB") Guidelines as developed by the billing committee ofthe Ordering and Billing 
Forum ("OBF"). Bill fiilfillment activities vdll take place in Digital Connections' Bruceton Mills, 
West V îrginia corporate headquarters. The customer bill cycle will be dependent upon the accotmt 
set up date and will occur monthly thereafi:er. Also, customer service representatives located at 
Digital Coimections' Bruceton Mills, West Vurgmia facility will handle billingrequireraents. 

Updated 2/28/14 



L EXHIBIT 14 

COMPLL^CE VERIFICATION 

Digital Connections, Inc. d/b/a Digital Connections of Ohio, tiic. verifies that it 

does not have any aftiiiations that require the corporation to comply 'with the afTiliated 

transaction mles and regulations ofthe Public Utilitiss Commission oj 

L SutRT-"^'^ JokeiihM. 
Cok^ltant oc Behalf of 
Dignfeil Connections, Inc. 



EXHIBIT 15 

EXPLANATION OF R.\TES 

Rates contained in the local and interexchange tariffs of Digital Connections are derived 

from the rates ofthe incumbent LBC's intercoimection agreement, retail tariffs and resale 

tariffs of Digital Connections' competitors. 



EXHIBIT 16 

SERVICE AREAS WITH APPROBED INTERCONNECTION AGREEMENT 

Please See Exhibit 18 for Interconnection Agreement 



EXfflBIT 17 

ADVANCED PAYMENT DECLARATION 

Digital Connections will not require advanced payment fi"Om customers prior to 

the provisioning of local dial lone services. 



EXHIBIT 18 

INTERCONNECTION NEGOTIATIONS AGREEMENT 

Digital Connections is in the process of reviewing and negotiating an Interconnection and 
Resale agreement with Frontier for the State of Ohio. This agreement and any future 
agreements will be filed with the Commission prior to the commencement of service. Attached 
hereto is a request for interconnection negotiations which was sent to Frontier on March 27, 
2014. An Interconnection Agreement has already been established with AT&T. 



INDEX/AT&T-13STATE 
PAGE 1 OF 2 

AT&T-13STATE/DIGITAL CONNECTIONS, INC, 
092707 

INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE 
TELECOMMUNICATIONS ACT OF 1996 

ILLINOIS BELL TELEPHONE COMPANY d/b/a AT&T ILLINOIS, 

INDIANA BELL TELEPHONE COMPANY INCORPORATED d/b/a AT&T INDIANA, 

MICHIGAN BELL TELEPHONE COMPANY d/b/a AT&T MICHIGAN, 

NEVADA BELL TELEPHONE COMPANY d/b/a AT&T NEVADA, 

THE OHIO BELL TELEPHONE COMPANY d/b/a AT&T OHIO, 

PACIFIC BELL TELEPHONE COMPANY d/b/a AT&T CALIFORNIA, 

THE SOUTHERN NEW ENGLAND TELEPHONE COMPANY d/b/a AT&T 

CONNECTICUT, 

SOUTHWESTERN BELL TELEPHONE COMPANY d/b/a AT&T ARKANSAS, AT&T 

KANSAS, AT&T MISSOURI, AT&T OKLAHOMA AND/OR AT&T TEXAS 

AND/OR WISCONSIN BELL, INC. d/b/a AT&T WISCONSIN 

SUBJECT INDEX 

SUBJECT APPENDIX 

General Terms & Conditions GT&C-13STATE 

Coordinated Hot Cut (CHC) CHC-13STATE 

Physical Collocation PHYSICAL C0LL0CAT10N-13STATE 

Virtual Collocation VIRTUAL C0LL0CATI0N-13STATE 

Direct DIRECT-13STATE 

Directory Assistance Listing DAL-13STATE 

911 911-13STATE 

Interconnection Trunking Requirements ITR-13STATE 

jnwanj Assistance Operator Services INW-13STATE 

Network Interconnection Methods NIM-13STATE 

Local Number Portability LNP-13STATE 

Numbering NUMBERING-13STATE 

Operations Support Systems - Resale and UNE 0SS-13STATE 

Operator Services and Directory Assistance 0S/DA-13STATE 

Out of Exchange Traffic 0ET-13STATE 

Intercarrier Compensation INTERCARRIER C0MP-13STATE 



INDEX;AT&T-13STATE 

PAGE 2 OF 2 
AT&T-13STATE/DIGITAL CONNECTIONS, INC, 

092707 

Recording REC0RDING-13STATE 

Resale RESALE-13STATE 

Structure Access SA-13STATE 

Lawful UNEs {Lawful Provision of Access to Unbundled Network Elements) L-UNE-13STATE 

White Pages WP-13STATE 

xDSL and Line Splitting XDSULINE SPLITTING-12STATE 

Non-Intercompany Settlement NICS-5STATE 

Perfonnance Measurements PM-SSTATE 

Ohio Pricing PRICING-OH 

Ohio Pricing Schedule-UNE PRICING SCHEDULE-UNE-OH 

Ohio Collocation Rate Summary COLLO-OH 



GENERAL TERMS AND C0NDmDNS/AT&T-13STATE 
PAGE 61 OF 61 

ATtT-13STATE/DlGrTAL CONNECTIONS, INC. 
101007 

Signatures 

THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY BE ENFORCED BY THE 
PARTIES. 

Digital Connections, Inc d/b/a Digrtal Con nections of The Ohio Bell Telephone Company d/b/a AT&T Ohio 
Ohio, Inc. 

Signature: 

Name: 

by AT&T Operations, Inc., its authorized agent 

Signature: 

iMPTf tV fa. L J O T / I I A J C I Name: rddieA:We«[jfe 
(Print or Type) 

Title: hef^€Jt>f^^ ^A/^^t^^yz- / C O O 
(Print or Type) 

Date: t • U - Z ^ o g 

Resale OCN 

OHIO 

ACNA ' p h l ^ 

UNE OCN 

Title: 

Date: _ 

(Print or Type) 

Director - Wwowection Agreen^ 

Switch Based OCN 



BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

In The Matter OfThe ApplicatioTi For Approval Of 
An Agreement Between AT&T Ohio and 
Digital Connections, Inc. dba 
Digital Connections of Ohio, Inc. 
Pursuant To Section 252 ofthe 
Telecommunications Act of 1996. 

CaseNo. 08-0588-TP-NAG 

APPLICATION FOR APPROVAL OF AN AGREEMENT 
PURSUANT TO THE TELECOMMUNICATIONS ACT OF 1996 

AT&T Ohio^ hereby files the attached agreement dated May 12 2008 ("the 

Agreement") between itself and Digitai Connections, Inc. dba Digital Connections of Ohio, Inc. 

("the Parties") for review and approval by the Commission pursuant to the provisions of Section 

252(e) ofthe Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56 (1996) 

(codified at 47 U.S.C. 151 et. seq.) ("the Act"). The filing of this agreement was delayed while 

the carrier's ACNA and OCN codes were verified. One amendment, executed on May 12, 2008, 

is included with this filing. This filing is being made pursuant to the Act. 

The Agreement, which provides for intercoimection between the Parties' 

networks, has been arrived at through negotiations between the Parties as contemplated by 

Section 252(a) ofthe Act. 

The Agreement is filed pursuant to the procedures set forth in Section 252(e) of 

the Act. Under Sections 252(e)(1) and (2), the Commission must approve the Agreement unless 

the Agreement or a portion thereof"... discriminates against a telecommimications carrier not a 



party to the agreement" or ".. . implementation of such Agreement or portion is not consistent 

with the public interest, convenience, and necessity." Since the Agreement is the result of 

voluntary negotiations between the Parties, the Agreement is not subject to review under the 

standards set forth in Sections 252(b), 252(c) and 252(d) ofthe Act. 

AT&T Ohio represents that the Agreement is not discriminatory and that it will 

make the Agreement available to any other telecommunications carrier in AT&T Ohio's service 

territory. However, the Agreement does not preclude different arrangements with other 

providers. In addition, this Agreement does not impact any other company's right to negotiate or 

arbitrate issues pursuant to the Act. 

The Agreement is in the public interest, convenience and necessity because it 

establishes the terms and conditions for interconnection between the Parties' networks. The 

Agreement represents the end product of good faith negotiations by the Parties. This is the type 

of private negotiation and agreement envisioned by the Congress when it crafted the Act. Thus, 

the implementation ofthe Agreement will be consistent with the public interest, convenience and 

necessity. 

In accordance with Section 252(e)(4) ofthe Act, the Agreement will be deemed 

approved ifthe Commission does not act to approve or reject the Agreement within 90 days from 

the date of this Application. Under Ohio Admin. Code § 4901 :l-7-07(D)(2), the Agreement 

' The Ohio Bell Telephone Company uses the name AT&T Ohio, 



shall be deemed approved on the 91st day after filing imless the Commission orders otherwise. 

By executing the Agreement and carrying out the intercarrier compensation rates, 

terms and conditions herein, AT&T Ohio does not waive any of its rights, and expressly reserves 

all of its rights, under the ISP Intercarrier Compensation Order, including but not limited to its 

right to exercise its option at any time in the future lo invoke the Intervening Law or Change of 

Law provisions and to adopt on a date specified by AT&T Ohio the FCC ISP terminating 

compensation plan, after which date ISP-bound traffic will be subject to the FCC's prescribed 

terminating compensation rates, and other terms and conditions. AT&T Ohio also notes that by 

executing the Agreement, neither Party waives any of its rights, remedies, or arguments with 

respect to such decisions and any remand thereof, including its right to seek legal review or a 

stay pending appeal of such decisions or its rights under the Intervening Law paragraph. 

WHEREFORE, AT&T Ohio requests that the Commission approve the 

Agreement. 

Respectfiilly submitted, 

AT&T Ohio 

By: /s/JonF. Kellv 
Jon F.Kelly 
AT&T Services, Inc. 
150E. GaySt.,Rm.4-C 
Columbus, OH 43215 

(614)223-7928 



its Attorney 



EXHIBIT 19 

OHIO SECRETARY OF STATE CERTIFICATION 

& 

RESOLUTION OF FOREIGN CORPORATION TO QUALIFY UNDER AN ASSUMED 

NAME 

Digitai Connections, inc., is currently awaiting an update Certificate of Good Standings fronn the 
State of Ohio. Enclosed is a print off from the Ohio State website showing that 

our Certificate with the Secretary of State is still active. 



Printer Friendly Report Page 1 of 1 

Print this report 

Corporation Details 

Corporation Details 

Entity Number 1359429 

Bu^ness Name DIGITAL CONNECTIONS OF OHIO, INC. (DIGITAL CONNECTIONS, INC.) 

Piling Type FOREIGN CORPORATION 
Status Active 
Original Filing Date 12/26/2002 

Expiry Date 

Location: County: State: WEST VIRGINIA 

Agent / Registrant Information 

CT CORPORATION SYSTEM 
1300E9THST. 

CLEVELAND.0H44114 
Effective Date: 12/26/2002 

Contact Status: Active 

Filings 
Filing Type Date of Fillna Document Nunrtwrflmage 

FOREIGN LICENSE/FOR-PROFIT ASSUMED NAME 12/26/2002 200236102622 

http://www2.sos.state.oh.us/pls/bsqiy/f?p-100:18:203912196938807::NO:18:P18_TYPE,... 3/27/2014 

http://www2.sos.state.oh.us/pls/bsqiy/f?p-100:18:203912196938807::NO:18:P18_TYPE


1 ATE: 
T2/30J^D02 

DOCUMENT ID 
20D236102522 

DESCRIPTION 
FOREIGN UCENSE/fOR-PRDfiT 
ASSUMED NAME (FLA) 

FILING 
125.00 

EXPED 
.DO 

PENALTY 
.00 

CERT 
.00 

COPV 
.00 

Receipt 
This is mrt a bill Pkase do not remit Davment 

CCG CONSULTING. (MC. 
5811 KENILWORTH AVE. 
STE 300 
RlVtRD.ALE, MD 20737-1333 

r 

P 

STATE OF O H I O 
CERTIFICATE 

Ohio Secretary of State, J. Kenneth Biackwell 

1359429 

It is hereby certified that the Secretary of State of Ohio has custody ofthe business records for 

DIGITAL CONNECTIONS OF OHIO, INC. (DIGITAL CONNECTIONS, INC.) 

and, that said biisiness records show the filing and recording of: 

Documsnt(s) 

FOREIGN LICENSE/FOR-PROFIT ASSUMED NAJViE 

Document No(s) 

200236102622 

Authorization to transact business in Otiio is hereby given, until surrender, expiration or 
cancellation of this license. 

Witness my hand and the seal of the 
Secretary of State at Columbus, Ohio 
this 26th day of December, A.D. 

United States of AmeriL-a 

Sta isut" Ohio 
OtTict Ol thi Secretarv'of Stat; 

^P^:M£l^ (:^^.vu2c:^ 

'<̂ ' Ohio Secretary of State 



pnacrftiedby J. Keiineth BlackweU 
Obio Secrstaxy^ of State 

Centra] Ohio: (614) 466-3910 

Toll Free: l-S77-SaS-FILS (1-877-767-3453) 

jtfww.stete. oh.as/sos 
e-rnail: buss8rv@5os.state.oh.us 

RESOLUTION OF FOREIGN CORPORATION 
TO QUALIFY UNDER AN ASSUMED NAME 

(Foreign, Profit or Non-Profit) 

The underagned hereby cerfilies ttiat the Board of DirectDis of 

Dipftai ConnediDns. inc. 
(Name of Corporation) 

a foreign corpcration desirinfi a license tD transact business in Ohio, did on Decembgr 1, 2DCe adopt the following 
(date) 

resoiuiion, to wfc 

R=SOL\^D, that the corporation is hereby directed to make appfication for a iicense to transact business in Ohic 

under the assumed name of Dgital Connections of Ohio, inc. 

and that the corporation will transact business in Ohio only under such assumed name. 

Signature: 

Print Name: John J. RocidE 

"PfRB5i;̂ ____Zir 

Tttie: Vice President 

5S1 Page 1 of 1 Last Revision: Jan. 2002 

mailto:buss8rv@5os.state.oh.us


I, JoeManchin III, Secretary of State ofthe 
Stateof West Virginia, hereby certify that 

DIGITAL CONNECTIONS, INC. 

was incorporated under the laws of West Virginia and a Certincate of Incorporation was issued 
by my office. The corporation has not been dissolved according to my records. 

I further certify that the Tax Commissioner of West Virginia advises me that tlie corporation has 
paid all annual iicense taxes that are now due and that the corporation is in existence and in 
good standing with the State of West Virginia. 

Accordingly, I hereby issue tiiis 

CERTIFICATE OF EXISTENCE 

Given under my hand and ike 
Great Seal ofthe State of 

West Virginia on this day of 
October 29, 2002 

Secrctiiry ofSiaie 



L 

EXHIBIT 20 

OFFICERS and DIRECTORS CONTACT INFORMATION 

John Rockis, President/Director 
PO Box 270 
235 High Street 
Morgantown, "\̂ ^̂  26507 

Timothy Wotring, Vice President/Director/Investor 
452 Casteel Road 
Bruceton Mills, WV 26525 

Robert Joseph, Secretary/Director/Investor 
PO Box 270 
235 High Street 
Morgantown, WV 26507 

Updated 2/28/14 



EXHIBIT 21 

SAMPLE CUSTOMER BILL 
& 

SAMPLE DISCONNECT NOTICE 



• 

Qigitial 
P.O. Box 2 7 0 * Morgantown, WV 26505 888 303^190 

FAX 304 284-8555 

CUSTOMER NAM= 

CUSTOMER ST 
CITY ST 00000 

=fNVOICE SUMMARY========== 
Domestic 
Directory Assislanoe 
Canada 
Internationa! 
BOO/ 677/ 888 
Additional Charges 
Primary interexciiange Carrier Charge 
Local Charge 

TOTAL USAGE 

Federal Excise Tax 
State/Ldca[/Other Tax 

Customer Number; 
invoice Number : 
Invoice Date 
Page : 

00000000 
Dooooaoo 
00 m i 00 

0.00 
0.00 
0.00 
0.00 
O.OD 
O.OO 
0,00 
0.00 

0.00 
O.OD 

O.OD 

TOTAL TAXES 0.00 

Universal Service Fund 0.00 

T O T A L CURRENT DUE 0.00 

Previous Balance 
Payments/ adjustments 
Finance charge 

$ 

s 
£ 

0.00 
0.00 
0.00 

B A L A N C E FORWARD 0.00 

TOTAL A M D U N T D U E $ 0.00 
Digitai Connections uses Qwest 0432 to provide you with Long Distance service. To ensure that your Long 
Distance service is with Digital Connections, DIAL 1 700 555-4141. You shouid here hear a Qwsst message. 
Should you not receive a Qwest message, Piease call us at 888 305-6190. 
" ^ """RemttBnce documenE - Please Detacn and fteium This Portion wttJiVourPaynwnt**** 

CUSTOMER NAME 

CUSTOMER ST 
crrv ST 00000 

Customer Number: 
invoice Number : 
Invoice Date : 

OOOODQOO 
oooooooo 
00 /oo/ 00 

T O T A L AMOUNT DUE S 0.00 
Please pay b y : 00/ 00/ OD 

DIGITAL CONNECTIONS 
PO BOX 270 
MORGANTOWN, WV 26507 

CUSTOMER NAME 
CUSTOMER ST 
CITY ST OOOOC 



Digf^cftE 
Eon ixeciii aif 

PO Box 270 Morgantown, WV 26505 88S 3D3-619D 
- - , O • * X ^M 304284-8555 

Master Service Agreement 
Section 1: Account Infonnation 

AcJcount Name: 

Authorized Cantact(s) 

Matlinp Address: 

Citv: 

Hours of Operation: 

Length of Tenn: OMonth-To-Month 

Stats: 

www.digitalconnBcVons.net 

jDate: / / 

Contact No. ( 1 

No.of Loc. 

Zip Code: 

lYears in Buaness: INo.of Lines: 

0 1 Year O 2 Year O 3 Year 

Consolidated Billing fY/N) 

Countv: 

rIN/SSN: 

Sales ID: [Master ID: 

Section 11: Service Request 
O Local Service (AS IS) 
OLocal Service (AS SPEC) 
ODig.Conn. Voicemail 

OAil Long Distance 
O intertata LD ONLY 
O intralata LD ONLY 

O Account Codes 
OBxxToli-Free 
O CaJIing Cards 

O internet Access 
OWeb Services 
O Dedicated Services 

Section HE: Local Service 

T6)eDhon& Number̂ s) 

f 

BTN (X) WTN<x) 
Centrec' 
POTS Feature Codes 

Line/Feature 

Line Feature Total 

Feature Codes 
Centrex ( 

' HT£ 

' two 
• CFV 
* CHD 
' SCB 
* TRN 

CWT 
CFB 
CFD 
CBD 
DRS 
CID 
UCF 

• VML 

' Basic Centrex Package) 
- Ht/ntinp SD.OD 
- SWayCalliTis SO.OD 
- Call Forwarding Variable SO.DO 
- Call How SO.OD 
- Speed Calltno 8 Number SD.OD 
- Call Transfer SO.OO 
- CanWa'tins 50.00 
- Call FonAraitiinp Busv S0.00 
- Call Fofwardinp Don't Answer SO.OD 
- Call Forwarling Susy / Dont Answer 10.00 
- Distinctive f^nping S4.Q0 
- Galier-ID with ISianne and Number $6.00 
- Ultra Call Fonvardins S5.50 
- Dipjtai Connection's Voice MaJJ S5.0D 

POTS 
HTG 
TWC 
CFV 
CWT 
CFE 
CFD 
CBD 
ORE 
CID 
UCF 
VML 

- Huntjnp 51.00 
- SWayCaliins S2.00 ^ 
- Call Forwarame Vanabie $2.00 
- Call Waiting S2.00 
- Call Forwardinp Busy S2-QD 
- Call FoTOiaitiins Don't Answer S2.0D 
- Call Forwardinp Busy/Don't Ansvrer 12.00 
- Distinctive Ringins $4.00 
- Cader-ID with Name and Number S6.DD 
- Ultra Cali Forwartfins S5.50 
- D^ital Connection's Voice tuteii S5.00 

Authorized initials: 

Date: / / 

http://www.digitalconnBcVons.net


Digital 
EanoBct P.O. Box 270* Morgantown, WV 26505 888 303-6190 

" " * " ™ Fax 304284-8555 

********** IMPORTANT NOTICE ********** 

Dear Customer, 

This letter is to notify you that OUT records indicate that your account is past due. Ws 
have made several attempts to contact you via telephone, but were unsuccessM. To 
avoid interruption in servics and to keep your account from being tumed over to our 
collections agency please remit a payment. 

If a payment is not received by January 20,2003, your Digital Connections service will 
be interrupted for nonpayment and your account will be turned over to our collections 
agency. If you feel as though our records are not accurate, please contact our ofnce at 

303-6190 or via e-mail managementf2idiEitalccmnections.net. 

Sincerely, 

Digital Connections 

http://managementf2idiEitalccmnections.net


EXHIBIT 22 

CUSTOMER APPLICATION FORM 



Account Name 

'ERMS AND CONDITIONS 
This agreement ("AgreeflBrt") is made arid entered into on fte das snown on this Agreement, by and tjeiweai Digital Connec^ons, and the Customer ("Customer") 
of this Agrffimenl. IN CONSIDERATION of the mutual cov^ants and concfitions set icrtr\ belcw/, it is agreed as follows: 
1. Oijiigations of Company; Tnroi^out tiie term of ttiis Agreemenl, Company shall provide cenain service to Customer at the iocation{s) listed on Attachments 
of this Agreement. Digital Connections si\ali providesuch sewices anti shall nasie Ihe respDnability tc arrange, move, disKmneci., remove anrf repKr fsalilies to ̂ i w 
for tfie services provided under Siis Agrewnent 
2. Obligations of Custotner: Customer shall provide all information, accKS and suprort requirscf for Eimeiy installaibri and pnDoer use of Company's seTvices, 
Additton^ly, Customer sriaS make fu!l and timeiy payments as provided under Paiagiapti 8 of this Agreement and the billing invoices, Customer siiall assure tiial 
Customers use or t i e services Company provides hereunder is at all times consistent viflfri the use intended, is not uStod in any unlawful manner, and is used in 
such a manner as to prevent damage to Company's network or equipment 
3. Qualitif B&vicB Guamntee: Eittier oarty may tenninaie this Agreement lor cause it written notice via registered mail is given to ttie other party at least ttiirty (30) 
days pior to terminaiion SMOfying the cause for tem^nalion and requesting conection and such cause is not correcied Mttiin sucTi thirty (30) day period. Cause is 
any material Isrsach ot the tenns of tills Agreement, The concern must be attributable to faciiitifis or causes witriin Digital Conneciiwi's reasonable control. Digital 
Connections must be unabie to cure the material breach to Customer's reasonable s^isfacUon within 30 days after receipt of trie written notics. If Kpital Corsneotlons 
terminates this Agreement tor cause or Customer terminate this Agreement without cause, Customer stiail pay early termination cnarges. Cusioniers account must 
•e currenl fi.e., no balarws doer ttian 30 tfeys). Any cance^iation shaJI not relieve Cuaomer o l its obiigation to pay any dtarges incurrai prior to cancellation of this 
AgtBeniOTt Ef Customer requests terminafon of ServtcE, Cusiomer wffi fay an eariy Erminatian charge of 70% of t ts last tweive mon&\E arerags monthly billitw for 
all Services puniiased from Digital Connections on this fi^aster Seivice Agreement, multipiied by tne number of monltis rBnaning on the tnen cunent temi or tlis 
minimum motithiy commitment amount multipiied by the number oi mraiths remaining for the tiien current term, plus any waived installation charges, discounts or 
crediis, 

4. Mii innim Uontfity Conmftment Charge; Commencing with Its tiiird invoice hereunder, Ciistomer is liable for 8 gross (prior to discount credits) Minimurr, 
Montiily Commitment charge as stated by this Master Serwoe Agreement, Govemmentai assessments, non-recajrring cnarges, ooerator assisiance cnarges and local 
loop and third party pass'tiirough charges are not included in calculating the Minimum Monthly Commitment Chaipe. If Customer iias elected Digital Connecfion's 
Corporate Billing option, eligible charges fnam all Customer locations covered under this Agneemenl will be aggregated in calculating the H înimum Monthly 
Commitn^it Ciiarge, t^erwise each individual Customer account is sutxect to the Minimum Monthly Commitment Charge. Customer is responsii^e tor any (1) 
Digital Connections and local service provider installation and monthly recurring charges for deo'icated olrcuiis/BOps necessaiy forlhe Services, and (2) costs' 
incurred by Digitai Connections, including without limitation, any local service provider coniract temiination ciiarges, if such drcuita/lcops are canceled ffflor }o 
activation of the Services, or liie completion of the tarn commitment made by Customer under this Agreement. 
5. l e t m of Service: This Agreement shati become effective on the date made and entered into. The term of this Agreement shall commence on fhe date shown a i 
this Agreement and shall conlmue thereafter for the numoer of months snown on side one ( t ) of this Agreement, unless the service is temiinated in accordancs with 
t iE provisions slated vwthin this Agreement. This Contract autisnaticaliy renews for a tenn idenJical to ihe ierni listed on side one (1) unless eilher party provides 
vwitten cancdiation at least thirty (30) days prior io the expiration of the or^nal or the then current temi. 
5, Fees and Charges: Sfflvicss will be provided according to this Master Service Agreement and all applicable state and federal tariff fees and charges will appiy 
accordingly. Any appiica^e federal, state or iccai use, exdss, sales or privilege taxes, duties or simitar iiatxlities including federal or state mandated regulatory 
assessmHits. charged to or against Company or Customer because of tne service and eguipment jumished by Comoany, snail be oaid by the Customer. Digital 
Connecdons biiis local charges one month in advance. Your first invoice wBi refiect prorated charges f nam the inception dale of ytair service plus ̂ e servics charges 
of your next month's Invoice. If you dedde at a later date to switch canters, a refund may appny for any unused service, 
7, Service AdtKtions: Cusiomer may request additional quantities or types of service than currently pnavlded under this Agreement, at the then prevailing rates 
under ihe terms of this Agreement by executing a vmtten oraer for such additional service ("Order*). Each Osier must be accepted by the Comoany and shall specif)' 
the agrKd daie OT wNch the activation of ihe services covwed by that Onie: shall be completed and the additional costs of ttie addition, Tne additional charges 
relating to these service addifions wil then be included in the monttily bill as described in Par^raph B of fcis Agreement. 
8, Payment Monthly invoices are payable upon receipt. Customer shall malce payment on each bill to Company wiihin the time period indicated on the bilihg 
invoice. Payments may be made t>y mail or aKilt careJoy caning Customer Service. Wnen paying by mail, your bill is considered paid on the oay Digital Conrreciions 
processes your payment. When paying by credit card, your bill is considered paia on the day you call Customer Service. Please ailow 5-7 business days for the 
payment to reach us via mail. Unless written instructions are received, partial payments will he apntied to the oidesl balance first, If any amount due urttter this 
Agreement is received by the Com;rany after the payment due date or If any amount due s received t:y Company in funds not immediately availabie to Company on 
or before the payment due date, a finance cha^e wll be assrased, The Company mil also charge a Dishonored Payment Chaige i:r payments not hcnorcd by the 
Customers banking insftution. Company may tenninaie this Agreement without notics to customer if Customer is in arrears in &ie payment of any undisputed 
amount wiiich is due, acconang to state guidelines. FailurE ta remit payment to Kgiial Connecilons may result tn disconnection of service. If service is disconnected 
due to non-oayment and you wish to reconnect service, the past due amount must be oaid or payment arrangements must be esiabiisned and a Reconneciior 
Charge must be pad before serwce will be restored, 
9, C^dtt Allowance for Interruption of Service: The iiabiiiti', if any, cf Company arising out of or in any way connoted with any defect, entir, omission, delay, 
miaake, interruption, suspension or other falure in asnnedion with furnishing services, faalties or maintenance, shall in no event exceed an amount equivalent to 
the prcporttonale charge to Customer for the Reeled service tor ftie tttre petrad during wtiich the tnterruption occurred. Tl\e credit allowance for sKvice inlemiptoTi 
shall be caiculaEd in accordance wrfri the following fcmiula. The Company shall not be liable, nor shall any credit be given to a Customer, for any mtenuptlon of 
service vifhidi is: t) caused by the wilfulness or negligence of the unoeriytng intwexcnange or local excnafigs earner, Customer, or any entity other than the 
Company; 2) due to the faituns of equipmen',, systems or services provtoed by the Customer or any otner entity other than the Company; or 3) during periods when 
tne Customer elects to use the service on an impaired basis.' 
10, Serwce Warranties: Comoany wan-ants that its facilities, and the fadiities for who) Company conC-acts with other providers, are engineered and tnstallec and 
tiiat ^Derations procedures are designee and imolemented to provide communications seririces 'm accoraance with prevailing standands for similar services, and tiiat 
Comoanv vAW undertake reasonable efforts to pnsvide services hereunder in confomiance with such srandards, SUCH WARRANTIES AS EXPRESSLY SET FORTH 
(N THIS AGREEMEhT AHE GIVEN AND ACCEFFED IN LirU OF, AND COMPANV DISGUIMS TO THE EXTENT PERMITTED BY LAW, ANY A W AL- OTHER 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOLfT UMITATION, THE IMPLIED WARRAt^IES OF MERCHANTABIUTY AND FITNESS FOR A 
PARTICULAR PURPOSE-
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Account Name 

TERMS AND CONDITIONS (continued) 

11, Umltation of Uabaity: DIGfTAL COMKECTLONS SHALL NOT BE LIABLE TO CUSTOMER FOR ANY INCIDENTAL, IKDIRECT, SPECIAL OR 
CONSEQUENTIAL DAMAGES OF AIJY KIND INCLUDING BUT NOT UMITEDTO ANY LOSS OF USE,-10SS OF BUSINESS, OR LOSS OF PROFIT 
RESULTING FROKTHE SERVICES PROVIDED PURSUWfTTOTHlS AGREEMENT OR THE SUSPENSION, INTERRUPTION OR INSUFFICEHCYDFSUCH 
SERVICES. Any Digital Connexions liaKiity to Customer for any damages ot any fund under U s agreement shall not Bxos&i, m amount, a sum equivaieiit to the 
applicable out-of-service credit under the gcweming tariff andior price list. Remedies unds- this agreement are exclusive and limited to those 83q3rKsly described 
heein, 
12, Liability of Customer in the event any daim, demand, lawsuit or Siaallty is made or asserted against Company tiy any ihird party and the same arises out of, 
or is directly or indirectiy related to, or is caused by any act or omission of the Customer or otters, then, and in such event. Customer shal! hidemnify, defaifi and 
hĉ d harmless Company and its ^ents and repreKntativesfrom and against all such ciaims, demands, o a j s s ot action and llabilitj', including the paymeni cf 
Company's reasonable attorneys' fees todefend such action. Addionafiy, the Customer shall reimburse Company tor damages to Company's facilities caused oy 
the negligence or willhjl act of the Customer, or resulting from the Customer's improper use of the Companj-'s fadiities or due to any malfunction of any iacilities or 
equnmait provided by any entity otiier than Company. Company-will, upon reirr^rsement of damages, cooperate with Customer in prosecuting aiy daim against 
tiK pet&xi causing siicti damages and the Cusroier shall be subrt^ated to tne nght of recovery by Company for fhe dairragss to Bie eictent of sucri paymeni, 
13, fiu^ess Dovmtum: If the Customer's business requires fewer number of circuits or quantity of sen/ices during the taim of this Agreement, the reduction will 
be made wtSiout iiatsTify, as long as those services are not re-esiabiished with anofher provider. 
14, Force Rfiajsure: Company shaH be excused tor any failure, delay or intemiption tn performing its oWigaSons haeunder that is due to causes or ccndltions 
beyond its control, inciuding, without limitation, acts of God, elKnents, weather conditions, earthquakes, settiemenis, fire, accitents, sabotage, power feilunK, cable 
cuts, aas or omissions of govemmental autnoriiies fmcluding regulatory authcsiiles and courts), shortages of iabo: and material, acts of third [arties for whtoti 
Company is not responsible, injunctions, labor disputre of any kind (including those which affect Compaiy or its contractois, suppliers or subcontractors), or any 
other concfiiions or circumstances, whether similar to or different fram ttie forgoing, which is beyond the ccntrot of Company or which cannot beprevented or 
remedied by reasonsfcie efon and ai reasonable expense. 
15- Legal Compliance: The parties agiee that Oils /^ceenwit will be carried out to ctxnpiiance virith al! local, state and federal laws, regulations m i decisiai£.To 
tiie extent there is a confiict between t te Agreement and the tenons and conditions QuOineKi in Digital Connections' federal and state Qriffs, the temis and conditions 
of Digital Connections' federal and staie tari^ will -govern. 
16. Curtomer Senrice: Digital Connections' Customer Savice Center is availabie to answer questions and provide a descnotion of Digitai Coimecilons' terms, 
conditions and charges. You may contact Cusiwner Sen/Ice at 1-88W03^f9C. 
17. Responsibility of CustomK": Customers are rssponsibie for all charges tncuned on ther acccHJnt(s) regardless of fraud, theft or loss until such time as D ^ l 
Connecticsis has recaved wrtten notification from the Customer of such activity. 
15, Voice Mail: Digital Connections' vaios mail service requires the user lo dial into our system to retiieve messsges. Digital Connections doss not pfovide 'stutffir 
tone" notificaiion (a shon string of interrupted tones when the handset is picked up) to notify users of new messages, 
IS. • Ydlow Page Advertisirg is a separate function fnsm local teteohone service. Kgiial Connecfions does not provide or support any yellow page advertisements, 
Cuslomers should speai? wth their cu^snt advertising representaftve in onJer to maintain future listings. Digital Connections will handle the listing oi each busmsss in 
the White Pages, as well as directory assistance. 
20, P le»e Note; Please allow ten to fourteen business days following the com^^etion of the Letter of AuttiorizaSon for your lines(s) to be switched to Digital 
Connections. Following ffiis time period, you may confirm tiiat your lines have been switohed ID Digital Conneciions service by dialing 1-700-5554141 from each of 
your iines. A reconted message wilt be frfayed which states, 'Message 4. Thanl< you for choosing Digital Connections as your long distance canier, We are here to 
senra all your long distance needs. Message 4," This recording indicates thai your fine has been switched to Qgltal Connections, in seied cases whsi Digital 
Connections utilizes the services of olher earners, the recording will IncScate that service is provided i ^ a earner other than Digits Connections, In tiiose cases, 
please contact Kgilal Connecilons Customer Service at 1-^6-303-6190 to connrm Ihat your line{s} have risen switched lo Digital Connections, in select states o' 
areas where anotiier earner is ufiiized, monthly invKces will be sent by Digital Connections. 

B i n d i n g T e n n s and Cond i t ions : CUSTOMER ACKNOWLEDGES THAT CUSTOMER HAS READ THIS AGREEMENT, 
UNDERSTANDS IT. AND AGREES T O BE BOUND BY ITS TERMS AND CONDITIONS. IN WITNESS T H E R O r , the parties iiercto 
have caused this Agreement to be executed by their duly autriorized rBpresentatives. 

Additional CommetTts: 

Authorized Customer Signature:, 

Printed Name: , Date: 

Page 2 of 2 



EXHIBIT 23 

LIST OF OHIO EXHCWGES APPLICANT INTENDS TO 
SERVE 

Digital ComiectionE intends to.provide service in the following Ohio exchanges 

served by SBC and Verizon: 

Athens 
Barlow 
Barnesville 
Beliaire 
Cadiz 
Cambridge 
Dublin 
Duffy 

Gahanna 
Grove Git}' 
Hilliard 
Jackson 
Lancaster 
Lowell 
Lower Salem 
Marietta 

IV/iflrHTi<; VPTT^J 

NewT3ort 
Pomeroy 
Portsmouth 
St, ClairsviUe 
Steubenville 
Watertown 
Waverly 

Woodsfieid 
Zanesville 



EXHIBIT 24 

CLEC EXCHANGE LISTING FORM 



p Company Name: Diizita! Comtecuons.Jnc. 
dba: 

Certiftcate Number: 
Dipital Connections of Ohio, Inc. 

Designate Proposed Market Ares (PMA) by putting an 'X 

ILEC i COUNTY 
SBC :ADAMS 
SBC 
SBC 

ATHENS 
BELMONT 

SBC ; B E L M O N T 

'SBC IBELMONT 
:SBC 
-SBC 

BELMONT 
BELMONT 

SBC BELMONT 
SBC .BROWN 
SBC : BROWN 
SBC 

•SBC 

Select Only SBC 

"" in appropriate boxes 

^^©CCHArJG^ ' 1 
Winchester 
Nelsonviiie 
Barnesville 
Bellaire 
Bethesda 
Martins Ferr^j-Bridgeport 
Somerton 
S t Clairsyilje 
Aberdeen 
RiDley 

BUTLER Middletown 
BUTLER 

• SBC ; BUTLER 
:SSC iCHAMPAIGN 
,SBC 
:sBc " • " 

CLARK 
CLARK 

SBC ; CLARK 
SBC 
S B C " 

CLARK 
CLARK 

SBC .CLAJ^ 
•SBC iCLARK 
SBC ICLARK 
'SBC iCLARK 
'SBC 
SBC 

iCLARK 
; COLUMBIANA 

|SBC iC0LUM3[ANA 
.SBC ! COLUMBIANA 
SBC iCOLUMBiANA 
SBC 'COLUMBIANA 
SBC ; COLUMBIANA 
SBC ; COLUMBIANA 
SBC ; COLUMBIANA 

.SBC 
SBC '"•" 

•SBC 
SBC ' 

•SBC 

COLUMBIANA 
COLUMBIANA 
COSHOCTON 
COSHOCTON 
COSHOCTON 

SBC 'CUYAHOGA 
SBC :CUYAHOGA 
SBC CUYAHOGA 
SBC iCUYAHOGA 

•SBC 
SBC 
SBC 
SBC " " 

iCUYAHOGA 
CUYAHOGA 

; CUYAHOGA 
, CUYAHOGA 

Monroe 
Trenton 
Cnristtansbjrg : 
Donneisviils 
Enon 1 

" Medway 
.New Carlisle 
'Nortii Hampton 
] P'itchin 
• South Charleston 
, South Vienna 
.Springfield 
.Tremont C i ^ 
' Columbiana 
. East Liverpool 
East Palestine 

, Leetonia 
, Lisbon 
New Waterford 

] Rogers 
Salem 

• SalineviElB 
Welisvllle 

.Conesvilie 
Coshocton 
.̂ West Lafayette 
; Bedford 
•Berea 
Brecksville 

'Chagrin Fails 
, Cleveland 
,Gates Mills 
! Hiiicrest 
Mndenendence 

PMA 

X 
X 

X 

X 



SBC 
SBC 
SBC 
SBC 
SBC 
SBC 
,SBC 
'SBC 
iSBC 
-SBC 
SBC 
SBC 
SBC 
SBC 
SBC 
SBC 
'SBC 

iSBC 
ISBC 
!SBC 
SBC 

:SBC 
SBC 
SBC 
SBC 
SBC 
SBC 

iSBC 
.SBC 
;SBC 
ISBC 
,SBC 
:SBC 
-SBC 
SBC 
SBC 

;SBC 
SBC 
SBC 
SBC 

'SBC 
iSBC 
'SBC 
SBC 
SBC 
SBC 
SBC 
SBC 
SBC 
SBC 

'SBC 

ICUYAHOGA 
; CUYAHOGA 
CUYAHOGA 
CUYAHOGA' 
CUYAHOGA 

: CUYAHOGA 
ICUYAHOGA 
!=R]E 
•ERE 
;ERIE 
! FAIRFIELD 
rAIRi=lELD 
; FAIRFIELD 
: FAIRFIELD 
;FAYHTTE 
.FAY^rrt 
'FAfS i I r 

IFAYEil \ t 
IFRANKLIN 
TRANKLIN 
'FRANKLIN 
= FRANKLIN 

JFRAWKLIN 
: FRANKLIN 
: FRANKLIN 
FRANKLIN 

;FRAMKLIN 
; FRANKLIN 
1 FRANKLIN 
{FRANKLIN 
i FRANKLIN 
1 FRANKLIN 
jGALLlA 
•GALLIA 
IGALLIA 
^GALLIA 
(GALLIA 
;GALL1A 
iGEAUGA 
[GEAUGA 
; GREENE 
iGREENE 
:GREENE 
!C5REENE 
•'GREENE 
:GREENE 
: GREENE 
;GF^ENE 
tGREENE 
; HANCOCK 
.HIGHLAND 

; Montrose [CUYl 
1 North Royalton 
! Olmsted Falls 
, Strongsville 
Terrace 
'Trinity 
; Victory 
'BloDmingvilJe 
Castalia 
Sandusky 
Carroll 

• Lancaster 
Rushville 
Sugar Grove 
Btoomingburg 

• Jeffersonvilie 
^Mlliedgevilie 

"Washington Court House , 
Alton 
Canal Winchester 
Columbus 

' Dubiin 
Gahanna 

. Grove Ctt '̂ 
Groveport 

. Han-tsburo 
; Hilliard 
,Lockbourne 
' New Albany 
.Reynoldsburg 
Westerville 
Worthington 
Cheshire ' 
Gallipoiis 
Guyan 
Rio Grande 
Vinton 
Walnut 

.Burton 

.Chesteriand 
:BeavBrcreek 
'Bellbrook 
•Bowersvilie 
jCedarvilie 
. Fairborn 
•Jamestovm 
Spring Valley 
Xenia 
; Yellow Springs-Clifton 
'Findlay 
Belfast 

X 

X 
X 
X 

X 



b SBC 
SBC 
SBC 
SBC 
SBC 

:SBC 
SBC 
SBC 

'SBC 
ISBC 
ISBC 
SBC 
SBC 
SBC 
,SBC 
SBC 

;SBC 
SBC 

!SBC 
.SBC 
,SBC 
;SBC 
SBC 
SBC 
SBC 
SBC 

.SBC 
• SBC 
,SBC 
;SBC 
:sBc 
:SBC 
S B C • • 

SBC 
^SBC 
•SBC 
SBC 
SBC 
SBC 
SBC 

SBC 
.SBC 
'SBC 
SBC 

•SBC 
SBC 
SBC 

• SBC 
SBC 

•SBC 
SBC 

IHIGHLAND Danville [HIG] ; 
.HIGHLAND Hiilsboro 
HIGHLAND ' Marshall 
HIGHLAND Fiainsboro 

, HIGHLAND Sugar Tree Ridge 
•HOCKING .Murray City 
.JEFFERSON ' Mingo Junction 

• ; JEFFERSON : Steubenville 
JEFFERSON : Toronto 
ILAKE iLeroy 
iLAKE i Mentor ; 
'.LAKE. iPalnesville ; 

'" iLAKE Wicklrffe 
ILAKE :Wllloughby 
; LAWRENCE : Arabia 
jLAWRENCE ,lronton 
1 LUCAS ; Holland 
1 LUCAS ; Maumee \ 
; LUCAS : Toledo 
'LUCAS -Whitehouse 

• iMADiSON ;Landon 
:MADiSON :Sedalta 
MADiSON .South Solon 

, M ; ^ I S O N West Jefferson 
: M A H 0 N I N G Canfield 

MAHONING ;Lowellvilte 
jMAHONING .North Jackson 
, MAHONING : North Lima 
jMAHONING -Sebring 
I M A H O N I N G :Youngstown 

[MIAMI Fletcher-Lens 
jMIAMI .PiquE 
[MONROE "' " " ' " ' " • ;Beallsvll!e [ 
IMONROE iCIarington 
'MONROE ;Duffy 
; M 0 N R 0 E ^Graysville 

iMONROE ;Lewis\nlie 
; MONROE ; Woodsfield 
I M O N T G O M E R Y :CBnten/ille [MOT] 

SMONTGOMERY Davton 

'MONTGOMERY 1 Miamisburg-W.Can-ollton 
: M 0 N T G 0 M E R Y :Vandalia 
1 MUSKINGUM .Dresden 
iMUSKINGUM ,Fultonnam 
;MUSK1N3UM Nonwich 
iMUSKINGUM Philo 
; M : U S K I N G U M iZanesvliie ; 
'FERRY ; Coming 
i PERRY ,G!enfonJ 
;P=RRY , New Lexington 
'PERRY Roseville 

X 



• SBC 
SBC 
SBC 

•SBC 
'SBC 
'SBC 
SBC 

,SBC 
;SBC 
:SBC 
•SBC 
SBC 
SBC 
SBC 
.SBC 
SBC 
SBC 
.SBC 
,SBC 
,SBC 
^SBC 
SBC 
•SBC 
SBC 
SBC 
SBC 
SBC 

•SBC 
SBC 
SBC 

^SBC 
'SBC 
SBC 
SBC 

•SBC 
•SBC 
SBC 

ISBC 
SBC 
ISBC 
,SBC 
.SBC 
iSBv^ 

;SBC 
SBC 

; PERRY 
PERRY 
;PERRY" 
:PICKAWAY 
^PORTAGE 
! PORTAGE 
'PORTAGE 
-PORTAGE 
'PORTAGE 
iPORTAGE 
ISANDUSKY 
;SANDUSKY 
:SENECA 
:SENECA 
iSENECA 
ISTfiRK 

"""'!STARk 
[STARK 
;STARK 
:STARK 
;STARK 
iSTARK 
: STARK 
•STARK 
".STARK 
STARK 

;SUMMIT" 
ISUMMIT 
.SUMMIT 
;TRUMBULL 
TRUMBULL 
ITRUMBULL 
;TRUMBUU 
ITRUMBULL 
TUSCARAWAS 
TUSCARAWAS 
TUSCARAWAS 
iWARFlEN 
{WASHINGTON 
iWASHINGTON 
(WASHINGTON 
iWASHINGTON 
:WAYN~ 
•WOOD 
iWYANDOT 

' Shawnee , 
Somerset 

'Thomvilie 
! New Holland 
.Atwater 
' Kent 
: Mantua 
! Mogadore 
f Ravenna • 
IRootstown 
, Fremont 
, Lindsey 
Fostoria 

^ New Riegel 
.Tiffin 
, Alliance 
, Canal Fulton 
'. Canton 
Hartville 

I Louisville 
1 Magnolia-Waynesburg 
; Mariboro 
, Massillon 
Navarre ^ 
North Canton 

'Uniontown \ 
Akron 

:Greensbure] ; 
'Manchester [SUM] 
Girard ^ ^ 

[ Hubbard 
•KirtlsHid 
j Niles 
; Sharon 
.'Gnadenhuttsn i 
! Newcomerstown 
, UhrichsvilJe , 
; Franklin 
; Belpre • 
; Marietta ' 
; New Matamoras 
^NewDort 
•Dalton 
i Perrysburg ' 
• Upper Sandusky 

X 

X 



C o m p a n y Name:|Digiifll Connections. Inc. 

dba: pigical Connections of Oiiio. Inc-
Cerfificate Number:^ 

Select Only Verizon North 

Designate Proposed Maritet Area (PMA) by putting an "JT" m appropriate boxes 

ILEC COU^^TY T = " 'EXCH^SH PMA 
Verisjn North 
Verizon North 
Veriaan North 

JVerizon North 
.Verizon North 
: Verizon North 
Verizon North 
Verizon Horih 
Verizon North 
Verizon Nortti 

.Verizon Nortti 
'Verizon North 
! Verizon North 
'Verizon fslorth 
.Vemon North 
'Verizon North 
•Verizon North 
; Verizon North 
Verizon North 
Verizon North 
Verizon North 
'Verteon North 
.Verizon N o i * 
I Verizon Northj 
: Verizon North 
Verizon North 
Verizon North 

/Verizon North 
.Verizon North 
.Verizon North 
Verizon North 
^erizon North 
Verizon North 
Verizon "North 
'Veriz(>n Nor&i 
'V_eton North 
' Verizon North 
Verizon North 
'Verimn North 
'Verizon North 
Verizon North 
.Veriron North 
iVerizon North 
; Verizon North 
^Verizon North 

.ADAMS 
•ADAMS 
.ADAMS 
•ADAMS 
ALLEN • 
ASHLAND 

: Manchester [ADA] 
: Peebles 
- Seaman _ 
; VV_estJJnion 
, SpencervSle 
Ashland 

.ASHLAND 
•ASHLAND 
"ASHLAND 
ASHLAND 

• ' ^ H L A N D 

ASHLAND 
TATHENS_ 
"jATHENS 
ATHENS' 
ATHENS 
iATHENS 
"ATHENS • 
ATHENS 
AUGLAIZE 

"AJJGLAJZH_ 
^AUG'LAiZE 
• B E L M O N T 

aROWN 
^BROWN 
i B R O ™ • 
'BROWN " 
!BRbw_N_ 
•BROWN 

Hayesviile 
'Loudonville 
Perrysvilie 

fPoTk""^'';__ 
RecJhaw 
Savannah 

: Albany 
lAmesvfle _ 
Athens X 

.Guysville 
' New Marshfield 
'shade"" 
T h e Plains 
Minster 

: New Bremen 
;St. Manure 
•Flushing 
Decatur 

'BROWN 
rBUTLER 
• B U T L E R 

•CARROLL 
CARROLL 
'CARROLL 

CARROLL 
; CARROLL 
•CHAMPAIGN 
iCHAMPAIGN 
: CLARK 
: CLERMONT 
•CLINTON " 
CUNTON 

; CLINTON 

Hamersvilie 
Higginsport 

[ Mount_Orab 
.Russellvlile 
^Sardinia 
Morning Sun 

.Oxford "^ 

. CBrrollton 

.Deliroy 
, Hariem Springs 
Maivem __ 

•Mechantcstown 
iMechantcsburq 

Woodstock 
Cstawbs 

Teltcitv_ 
Blanchester 
Clarksvijie 
Marilnsvilie 

; CUNTON 'NewBuriington 



IVerizon North 
i Verizon North 
iVerizon North 
'Verizon North 
'Verizon North 
IVerizon North 
'Verizon North 
•Verizon North 
'Verizon North 
•Verizon North 
•Verizon North 
Verizon North 
'Verizon North 
'Verizon North 
' Verizon North 
iVerizon North 
Verizon North 
.Verizon North 
iVerizon North 
iVerizon North 
IVerizon North 
IVerizon North 
Verizon North 
iVerizon Nortii 
Verizon North 
Verizon North 

'Verizon North 
iVerizon North 
iVerizon North 
IVerizon North 
IVerizon North 
i Verizon North 
IVerizon North 
IVerizon North 
.Verizon North 
"Verizon N o * 
Verizon North 
Verizon North 
Verizon Northi 
Verizon North 
Venzon North 

'Verizon North 
iVerizon North 
IVerizon North 
iVerizon North 
Verizon North 
Verizon North 

•Verizon North 
. Verizon North 
:Veria3n North 
fVerizon North 
Verizon North 

CLINTON New Vienna 
CLINTON 'PortWiliiam 
CUNTON Sabina 
CLINTON Wilmington ; 

;C0LUMB1ANA East Rochester • 
: C 0 L U M B I A N A Hanoverton 
COLUMBIANA North Georgetown ; 
COLUMBIANA ^Winona i 

iCOSHOCtON ; Cooperdaie 
;COSHOCTON .-Warsaw 
• CRAWFORD . Crestline ; 
[CRAWFORD Gallon 
•CRAWFORD ;New Washington 
!DARKE [North Star 
'DARKE -Yorkshire 
DEFIANCE :Hicksville 
: DEFIANCE iNey ' 
•DELAWARE ^Ashley 
'DELAWARE Cheshire Center 
•DELAWARE :Deiaware 
'DELAWARE "Kiiboume 
i DELAWARE '• Ostrander 
DELAWARE ' Fiadnor 
^DELAWARE • Rathbone 
ERIE ;Beriin Heights 

•ERIE : Huron 
•ERIE 'Kelieys island 
:ER1E -Milan 
;FAIRF1ELD Amanda 
iFAIRFIELD ^Baltimore 
'FAIRFIELD ; Bremen 
; FAIRFIELD 'Millersport 
i FAIRFIELD i Pieasantviile • 
IFULTON ; Fayette 
(GUERNSEY 1 Byesville 
, GUERNSEY ; Cambridge X 
i HANCOCK Arlington 
:HANCOCK Janera 
IHANCOCK :McComb 
: HANCOCK ! Mount Btancnard ; 
: HANCOCK IRawson 
'HANCOCK ;Van Buren ! 
HARDIN , Forest 

;HARRISON .Bowerston 
: HARRISON Cadiz X 
: HARRISON 'Freeport 
HARRISON Jewett 

•HARFUSON SctD 
^HIGHLAND ; Greenfield 
.HIGHLAND -Leesburg 
! H I G H L A N D -Lynchburg 

; H I G H L A N D :Mowrystowri 



• ^ iVerizon North 
j Verizon North 
[Verizon North 
Verizon Norti 
Venzon North 
Verizon North 
iVeri33n North 
iVerizon North 
.Verizon-North 
IVerizon North 
Verizon North 
Verizon North 
'Verizon North 
Verizon North 
1 Verizon North 
Verizon North 
Verizon North 
iVerizon North 
Verizon North 
'Verizon North 
'Verizon North 
Verizon North 

: Verizon North 
-Verizon North 
Verizon North 

^ B Verizon North 
^ ^ Verizon North 

Verizon North 
Verizon North 
• Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 

,Ver(2X)n North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 

, Verimn North 
iVerizon North 
; Verizon North 
,Veria5n North 
Verizon North 
Verizon North 
Vetizon North; 
'Verizon North 
•Veria^n North 
Veriajn North 

^ B (Verizon Nortii 

1 HIGHLAND 
; HOCKING 
HOCKING 

; HOLMES 
; HOLMES 
.HURON 

Sinlyng Spring 
Laurelville 
Logan 
Beriin 
Lakevllie 
Bellevue 

. HURON Greenwich 
HURON 

; HURON 
Monroevilie 
New Lonaon 

HURON Nonvalk 
HURON Wakeman 

.HURON Wlltard 
JACKSON 
JACKSON 

Jackson X 
Oak Hill 

JACKSON Wellston 
JEFFERSON Adena 
".JEFFERSON . Amsterdam 
.JEFFERSON iBergholz 
.JEFFERSON 'Brilliant 
JEFFERSON 
;JEFFERS0N 
JEFFERSON 
JEFFERSON 
iJEFFERSON 

jDlIlonvale-Mt. Pleasant 
. Knoxville 
Richmond 

.Smithfietd , 
"Tiltonsville 

. LAWRENCE : Chesaoeake 
LORAIN .Grafton 

: L 0 R A I N 

.LORAIN 
[LORAIN 

~' XUCAS 

North Eaton 
Oberlin 

^Wellington 
: Curtice-Oregon 

•LUCAS ;Syivania 
'MADISON , Resaca 
MARION 

•MARION 
' Green Camp 
•Lame 

, MARION .Marion 
MARION ^Morral 
MARION ; Prospect 
MARION Waldo 
MEDINA Brunswick 
MEDINA 

;MEDINA 
[ Chatham 
•Homerviiie 

.MEDINA :Lodi 
^MEDINA : Medina 
•MEDINA ;Seville , 
, MEDINA . Sharon Center 
MEDINA Spencer 
MEDINA Valley Cit>' 
MEDINA 
MEDINA 

Wadsworth 
.Westfield Center 

MEIGS ;• Letart Falls 
MEIGS ; Pomeroy X 
MEIGS 'Portland 



^ ! Verizon North 
Verizon North 
Verizon North 
Verizon North 
[VertzcjnNorth 
jVerizon North 
IVerizon North 
Verizon North 
Verizon North 
Verizon North 
VeriEJn North 
Verizon North 
Verizon North 
Verizon North 
'Verizon North 
, Verizon North 
IVerizon North 
IVerizon North 
iVerizon North 
IVerizon North 
IVerizon North 
•Verizon North 
"Verizon North 
•Verizon Nortti 

^ ^ ; Verizon North 
^ P iVerizon North 

'Verizon Nortti 
IVerizon North 
:Venzon North 
Verizon North 
iVertzon North 
iVerizon North 
=Verizon North 
Verism North 
Verizon North 
Verizon North 

'Verizon North 
, Verizon North 
IVerizon North 
'Verizon North 
'Verizon North 
jVerizon North 
iVerizon North 
•VeriSDn North 
Verizon North 
Verizon North 
•Verizon North 
(Verizon North 
,Veri2»n Norfti 
Venzon North 

^ ^ IVerizon North 
^ B 1 Verizon North 

.MERCER 
MERCER 

•MERCER 
: MERCER 
•MERCER 

• " M I M i r 
: MIAMI 
; MIAMI 
IMIAMl 
'MONTGOMERY 
:MONTGOMERY 
'MONTGOMERY 
• MONTGOMERY 
MONTGOMERY 

:MONTGOMERY 
.MONTGOMERY 

iMUSKINGUM 
.NOBL= 
: NOBLE 
NOBLE 

•OTTAWA 
; OTTAWA 
OTTAWA 
OTTAWA 

-OTTAWA 
OTTAWA 
PAULDING 

.PAULDING 
PICKAWAY 
;PICKAWAY 
PICKAWAY 

'PIKE 
rPIKE 
IPIKE 
:PIK= 
: PORTAGE 
PREBLE 

.PREBLE 
iPREBLE 
: R I C H L A N D 

: SANDUSKY 
SANDUSKY 
.SANDUSKY 
, SCIOTO 
•SENECA 
SENECA 

.SENECA 
•SENECA 
•STARK 
; STARK 
STARK 

; STARK 

• Celina 
Coldwater 
Fort Recovery 
Maria Stein 

-^Mendon 
,' Laura 
'Tipp Citî ' 
iroy 

'West Milton 
" Brookvflie 
[ Engievrood 
'Fannersville 
:LJberty 
-New Lebanon 
^PhiliipsburQ ' 
Trotwood 
; New Concord 
' Calowell 
• Dexter City 
ISummerfield 
Elmore 
Genoa ' 
Marblehead 

•OakHartDor 
Port Clinton 

. Put-In-Bay ' 

.Antwero 
•Payne 
Ashvilie 
Circleville 

IWiliiamsport 
! Beaver 
Udaho 
: Piketon 
Waveriy X 
:Garrettsvi]ie 
'Gratis 
:Lewtsbui^ 
'West Alexandria 
; Plymouth 
.; Clyde 
• Glbsonbur^ 
• Heiena 
;.Portsmouth X 
Attica 

'Bettsville 
-Bloomvilte 
•Repubitc 
, Beach City 
Brewster 
Minerva 

'Paris 



JVerizonNortti 
Verizon North 

•Venzon North 
Verizon North 
^Verizon Northi 
iVerizon Norfr 
Venzon Nortti 
Verizon North 
Verizon Norfr 
•• Verimn NorBi 
."Veriisbn North 
Verizon N o i * 
Verisron North 

: Verizon Nor&i 
Verizon North 
Verizon Norfr] 
• Verimn North 
•Verizon North 
: Verizon North 
iVerizon 
Verizon 

: Verizon 
iVerizon 
Verizon 
Verizon 

North 
"NcJrth 
North 
NoTti-, 
N o * 
NoTth 

Verizon 
Verizon 

'Verizon 
Verizon 
(Verizon 

Nqrtfi 
North 

North 
North 

!Vercon 
;VeriH)n 
Verizon 
Verizon 

Norm 
Norii 
Ncir^ 
North 
North 
North 
Noif̂ ' 
North 
North 

Verizon North 

: Venzon 
'Verizon 
"Verizon 
IVerizon 
IVerizon 

[Venzon 
IVerizon 
•Verisjn 

North 
North 
NorU-. 

STARK 
",SUMM_rT_2 '̂ 
TUSCARAWAS 
TUSCARAW^ 
TUSCARAWAS 
^TUSCARAWAS. 
TUSCARAWAS 

"^SCARAWAS 
; UNION " 

"UNION 
VAN WJRT 

' V A N " W E R T 

,VAN WERT 
VAN WERT 

' VINTON 
VINTON 

iWASHINGTON 
'iWASHINGtON 
.WAYNE " 

"WAYNE 
•.WAYNE 
•WAYNE 
WILLIAMS 
'WILLIAMS 
•WILLIAMS' 
•WILLIAMS 

Wilmot 
; Montrose ^iJM] 

"; Baltic 
• Bolivar 
j Mineral City 
'New Phiiadeiphis 
: Strasburg 
.1 Sugarcreek 
;piainCity 
Richwood 

, Convoy _ 
; Ohio city 
'Scott 

"1 

[WASHINGTON 
IWASHTNGTON 
I WASHINGTON" 

"Willshire-Wren 
McArthur 
Wllkesville 

:Bartow 
'Beveriy 
' Lowell 
Lower Saiem 

'Watertown 
•Burtiank 
; Congress 
' Creston 
•West Salem 
'Bryan 

WILLIAMS 

iEdgerior 
;Edon 

jEvansport 
'• Montpelier 

WILLIAMS 
•WILLIAMS 
.WOOD 
'WOOD 
•WOOD 
WOOD" 

WOOD 

Pioneer 
~yiesUJ_^'"'\^ 'f 
JBtJWling Green 
^ Grancj Rapids 
' Haskins-Tohtogany 
•North Baltimore 
-Pembervlile 

: W 0 0 D 

TWOOD' 
^Wayne-Bradner 
'Weston 

'WYANDOT 
';WYANDqT_ 
! WYANDOT 
iWYANDOT 

.• Carey 
' Harpster 
' Nevada 
'Wharton 


