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Public Utilities Commission of Ohio -™ 
Attention: Docketing Department i J 
180 East Broad Street 
11th Floor 
Columbus, OH 43266-0030 o 2 

Re: Application of Digital Connections, Inc., d/b/a Digital Connections of Ohio, Inc, for a 
Certificate of Public Convenience and Necessity 

Enclosed for filing, please find an original and one (1) copy of the application of Digital 
Connections. Inc., d/b/a Digital Connections of Ohio, Inc. for a Certificate of Public 
Convenience and Necessity to provide local exchange service and interexchange services 
within the State of Ohio. 

Please date stamp the extra copy of this letter and retum it in the envelope provided. If 
you should have questions or concems please do not hesitate to call (304) 284-0779. 

Sincerely, 

Timothy Wotring 
Vice President 
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EXHIBIT 1 

SERVICE REQUIREMENTS FORM & PROPOSED TARIFFS 



TELEPHONE SERVICE REQUIREMENTS FORM 
Pursuant to Case Nos. 99-998-TP-COI and 99-563-TP-COI 

The provider affirms that it is in compliance with Commission directives concerning the 
following checked items, and that this represents an up-to-date listing of applicable 
"generic" service requirements. The provider understands that this in no way 
supersedes the context of the applicable Conttmission orders described below. Unless 
otherwise specified, this language replaces the need for related language to be 
contained in the provider's tariff. 

A. MANDATORY REQUIREMENTS FOR BASIC LOCAL EXCHANGE AND CTS 
PROVIDERS (unless otherwise noted): 

[x] 1. SALES TAX (See also Case No. 87~1010-TP~IJNC) 

Certain telecommunication services, as defined in the Ohio Revised Code, 
are subject to state sales tax at the prevailing tax rates, if the services 
originate, or terminate in Ohio, or both, and are charged to a subscriber's 
telephone number or account in Ohio. 

[x] 2. MTSS TARIFF REQUIREMENTS 

[x] The provider attests that its tariffs include: 

o provider-specific language addressing the deposit method (as 
cited in 4901:1-5-13) adopted by the company and approved by 
the Commission; 

o Toll Caps (choose one): 

language addressing the provider-specific parameters of 
toll caps approved by the Commission, OR 

[x] not applicable since the provider has not chosen to 
incorporate toll caps. 

o language regarding establishment of service, including 
requirements to establish creditworthiness, as cited in 4901:1-5-
13; 

o language regarding residential service guarantors, as cited in 
4901:1-5-14; 

o language regarding subscriber bills, as cited in 4901 :l-5-15; 

o language regarding subscriber billing adjustments for local 
exchange service, as cited in 4901:1-5-16; and, 

4/7/2003 



Teleptione Sen/ice Requirements Form - Page 2-

o language regarding denial or disconnection of local and/or toll 
service, including the requirements for the recormection of local 
and/or toll service, as cited in 4901:1-5-17. 

Check the boxes below to attest that the provider shall adhere to 
the following criteria when the provider implements cancellation of 
service policies and/or requests an advance payment: 

[x] Cancellation of Service: 

When a customer cancels an application for service prior to 
the start of service or prior to any special construction, no 
charges will be imposed except for those specified below: 

Where the company has notified a customer or 
prospective customer of the possibility that special 
expenses may be inciurred in connection with 
provisioning the customer's service, and then the 
company does incur such expenses. Exper\ses 
could include special construction, or where 
special arrangements of facilities or equipment 
have begun before the company received a 
cancellation notice. The charge will be equal to the 
costs actually incurred, less net salvage; 

[x] Advance Payment: 

Advance Payment means a payment that may be required 
by the company as a means of being compensated for 
extraordinary expenses, including, but not limited to, 
special construction costs associated with a particular 
service installation. 

[x] 3. SURCHARGES 

The company shall not assess separately any taxes, fees or surcharges, 
other than government-approved sales taxes imposed directly on the end 
users, v^thout seeking Commission approval under the appropriate 
procedures required by the Commission. Generally, the Commission 
will not grant the indusion of gross receipts tax as a separate item on the 
bill unless special circumstances so warrant and the Commission 

Provider's Name: Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. 
Case No. - -TP-
Case No._- - - TRF 
Issued: 

(Date pned) 



Telephone Service Requirements Form - Page 3-

specifically approves same. The company shall not place a separate line 
item on a customer's bill without sending notice to all customers 
informing them of the new line item charges in accordance with 
Commission-adopted notice procedures. 

The customer is responsible for the payment of all state, local and E9-l~l 
taxes, surcharges, utility fees, or other similar fees for which the end user 
is directly responsible and that may be levied by a governing body or 
bodies in conjunction with or as a result of a service furnished under a 
tariff on file with the Public Utilities Commission of Ohio. These charges 
may appear as separate line items on the customer's bill, as opposed to 
being included in the rates contained in a tariff. Any such line item 
charges -svill be reflected in the company's tariff. 

[x] 4. 1+ INTRALATA PRESUBSCRIPTION - Basic Local Exchange Providers 
Only (See Abo Case No. 95-845-TP-COI, Guideline X.) 

a. General 

IntraLATA Presubscription is a procedure whereby a subscriber 
designates to the Telephone Company the carrier which the subscriber 
wishes to be the carrier of choice for intraLATA toll calls. Such calls are 
automatically directed to the designated carrier, without the need to 
use carrier access codes or additional dialing to direct the call to the 
designated carrier. IntraLATA presubscription does not prevent a 
subscriber who has presubscribed to an intraLATA toll carrier from 
using carrier access codes or additional dialing to direct calls to an 
altemative intraLATA toll carrier on a per call basis. 

IntraLATA Presubscription will become effective upon the initial 
offering of certified local exchange service. 

b. IntraLATA Presubscription Options 

Option A: Subscriber may select the Telephone Company as the 
presubscribed carrier for intraLATA toll calls subject to 
presubscription. 

Option B: Subscriber may select her/his interLATA toll carrier as the 
presubscribed carrier for intraLATA toll calls subject to 
presubscription. 

Provider's Name: Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. 
Case No._- -TP-
Case No._- - - TRF 
Issued: 

(Date FOed) 
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Option C: Subscriber may select a carrier other than the Telephone 
Company or the subscriber's interLATA toll carrier as the 
presubscribed carrier for intraLATA toll calls subject to 
presubscription. 

Option D; Subscriber may select no presubscribed carrier for 
intraLATA toll calls subject to presubscription which will require the 
subscriber to dial a carrier access code to route all intraLATA toll calls 
to the carrier of choice for each call. 

c. Rtiles and Regulations 

Subscribers of record will retain their current dialing arrangements 
imtil they request that their dialing arrangements be changed. 

Subscribers of record or new subscribers may select either Options A, 
B, C, or D for intraLATA Presubscription. 

Subscribers may change their selected Option and/or their 
presubscribed intraLATA toll carrier at any time subject to charges 
specified in Paragraph E, below. 

d. IntraLATA Presubscription Procedures 

New subscribers will be asked to select an intraLATA toll carrier(s) at 
the time the subscriber places an order to establish local exchange 
service with the Telephone Company. The Telephone Company wiU 
process the subscriber's order for intraLATA service. The selected 
carrier(s) will confirm their respective subscribers' verbal selection by 
third-party verification or retum written confirmation notices. AU new 
subscribers' initial requests for intraLATA toll service presubscripion 
shall be provided free of charge. 

If a new subscriber is unable to make a selection at the time the new 
subscriber places an order to establish local exchange service, the 
Telephone Company -will read a random listing of all available 
intraLATA carriers to aid the subscriber in selection. If selection is still 
not possible, the Telephone Company will inform the subscriber that 
he/she will be given 90 calendar days in wliich to inform the 
Telephone Company of an intraLATA toil carrier presubscription 
selection free of charge. Until the subscriber informs the Telephone 
Company of his/her choice for intraLATA toH carrier, the subscriber 
•will not have a presubscribed intraLATA toll carrier, but rather will be 

Provider's Name; Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. 
Case No ._ - -TP-
Case No._- -. - TRF 
Issued: 

(Dto Filed) 



Telephone Service Requirements Form - Page 5-

required to dial a carrier access code to route all intraLATA toll calls to 
the carrier(s) of choice. Subscribers who inform the Telephone 
Company of a choice for intraLATA toll presubscription within the 
90-day period Vidll not be assessed a service charge for the initial 
subscriber request. 

Subscribers of record may initiate an intraLATA presubscription 
change at any time subject to the charges specified in e.ii. below. If a 
customer of record inquires of the Telephone Company of the carriers 
available for intraLATA toll presubscription, the Telephone Company 
•will read a random listing of all available intraLATA carriers to aid the 
subscriber in selection. 

e. IntraLATA Presubscription Charges 

i. Application of Charges 

After a subscriber's initial selection for a presubscribed intraLATA 
toll carrier and as detailed in Paragraph D above, for any change 
thereafter, an IntraLATA Presubscription Change Charge, as set 
forth in Paragraph E.2. will apply. 

ii. Nonrecurring Charges IntraLATA Presubscription Change Charge 

Per business or residence line, trunk, or port: 

Initial line, trunk, or port $5.00 

~ Additional line, trttnk, or port $1.50 

B. REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES, OR WHERE 
CERTAIN CONDITIONS OF SERVICE ARE UTILIZED (check aU applicable): 

[x] 1. DISCOUNTS FOR PERSONS WTTH COMMUNICATION DISABILITIES 
AND THE TELECOMMUNICATION RELAY SERVICE 

Applicable to all telephone companies offering message toll service (MTS) 
(See also Case Nos. 87-206-TP-COl and 91-113-TP-COI): 

a. For purposes of these requirements, the definition of disabled refers 
to those persons with communication disabilities, including those 
hearing-disabled, deaf, deaf/blind, and speech-disabled persons who 

Provider's Name: Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. 
Case No._- -TP-
Case No. - - - TRF 
Issued; 

(Date FUed) 
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have a disability that prevents them from communicating over the 
telephone without the aid of a telecommunications device for the 
commtmicatively disabled. 

b. Residential disabled ctistomers or disabled members of a customer's 
household, upon written application and upon certification of their 
disabled status, which is evidenced by either a certificate from a 
physician, health care official, state agency, or a diploma from an 
accredited educational institution for the disabled, are eligible to 
receive a discount off their MTS rates, and, if they utilize telebraille 
devices, they are eligible to receive free access to local and intrastate 
long distance directory assistance. Additionally, TDD lines 
maintained by non-profit organizations and goverrunental agencies, 
upon written application and verification that such lines are 
maintained for the benefit of the disabled, are eHgible to receive a 
discount off their MTS rates. 

c. Upon receipt of the appropriate application, and certification or 
verification or a person with a commtmication disability^ one of the 
foUovyring discounts shall be made available for the benefit of the 
disabled person: 

i. Off the basic MTS, current, price list day rates: a 40 percent 
discotont off the intiastate, interexchange, customer-dialed, 
station-to-station calls occurring between 8:00 a.m. and 4:59 
p.m. Monday through Friday; a 60 percent discount off the 
intrastate, interexchange, customer-dialed, station-to-station 
calls occurring between 5:00 p.m. and 10:59 p.m. Simday 
through Friday, and New Year's Day, Independence Day, Labor 
Day, Thanksgiving, and Christmas; and a 70 percent discount 
off the intrastate, interexchange, customer-dialed, station-to-
station calls occurring between 11:00 p.m. and 7:59 a.m. any 
day, 8:00 a.m. and 4:59 p.m. Sunday, and all day Saturday; or 

ii. Off the basic MTS, current, price list day rates: no less than a 
straight 70 percent discount shall be made available on a 24 
hoiw a day basis; or 

iii. For MTS which is offered similar to the mUeage-banded rate 
stmcture established in the Commission's April 9,1985 Opinion 
and Order in Case No. 84-944-TP-COI, with ti^e tiraditional day, 
evening, and night/weekend discounts: the "evening" discount 
off the intrastate, interexchange, customer-dialed, 

Provider's Name; Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. 
Case No._- -TP-
Case No._-_ - - TRF 
Issued; 

(Date Filed) 
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station-tostation calls placed during the "day" period Monday 
through Friday; and the "night/ weekend" discount off the 
intrastate, interexchange, customer-dialed, station-to-station 
calls placed dmring the "evening" period Simday through 
Friday, and on New Year's Day, Independence Day, Labor Day, 
Thanksgiving, and Christmas. Furthermore, the "night/ 
weekend" discount plus an additional discount equivalent to no 
less than ten percent of the company's current, price list, "day" 
rates for basic MTS shaU be made available for intrastate, 
interexchange, customer-dialed, station-to-station calls placed 
during the "night/weekend" period any day, the "day" period 
Sunday, and all day Saturday. 

d. All MTS calls placed through the telecommunication relay service 
(TRS) are eligible to receive a discount off the MTS rates. The rate 
discounts are the same as those set forth in paragraph I.e. preceding. 
The discotmt shall not apply to sponsor charges associated with calls 
placed to pay-per-call services, such as 900, 976, or 900-like calls. 

[x] 2. EMERGENCY SERVICES CALLING PLAN 

Applicable to all CLECs and CISs offering MTS (See also Case Nos. 
85-1466-TP-COI and 89-54-TP-COI): 

Message toll telephone calls to govemmental emergency service agencies, 
as set forth in (a) following, having primary or principal responsibility with 
respect to the provision of emergency services to persons and property in 
the area from which the call is made, meeting the definition and criteria of 
an emergency call as set forth in (b) following, are offered at no charge to 
customers: 

a. Govemmental fire fighting, Ohio State Highway Patrol, police, and 
emergency squad service (as designated by the appropriate 
govemmental agency) qualify as governmental emergency service 
agencies provided they answer emergency service calls on a 
personally attended (live) 24-hotar basis, 365 days a year, including 
holidays. 

b. An emergency is an ocourence or set of circumstances in which 
conditions pose immediate threat to human life, property, or both, 
and necessitate that prompt action be taken. An emergency call is an 
originated call of short duration to a govemmental emergency 
service agency in order to seek assistance for such an emergency. 

Provider's Name; Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. 
Case No._- -TP-
Case No._- - - TRF 
Issued: 

(Date Filed) 
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3. ALTERNATIVE OPERATOR SERVICES 

The following appUes to the provision of altemative operator services 
(AOS) including Inmate Facility Services. (See, also. Case No. 88-560-TP-
COI, December 30,1991 Supplemental Opinion and Order and February 
27,1992 Enby on Rehearing): 

Preceding the maximum operator-assisted surcharges set forth in the text 
of the proposed tariff, as well as preceding the operator-assisted 
surcharges set forth in the price list attached to the proposed tariff, the 
service provider must insert a statement which specifies whether the rates 
as set forth apply to the provider's provision of traditional operator 
services, alternative operator services (AOS), or both. 

(A) Definitions 

(1) AOS are those services provided by the provider in which the 
customer and the end user are totaUy separate entities. The 
provider contracts with the customer to provide the AOS; 
however, the provider does not directiy contract with the end 
user to provide the services even though it is the end user who 
actually pays for the processing of the operator-assisted calls. 
These do not include coin-sent calls. 

(2) Traditional operator services are those services provided by the 
provider in which the end user has a customer relationship with 
the provider, the provider contracts with the customer/end 
user to provide the services, and the customer/end user pays 
for the actual processing of the operator-assisted calls. 

(B) AOS Service Parameters 

(1) Local operator-assisted calls: 
For local operator-assisted calls, both live and automated, the 
AOS provider shaU not charge the billed party more than the 
ILECs price list rates for traditional local operator-assisted calls 
in the same exchange. This requirement includes both the local 
usage rate (either flat-rate per call or a mlnute-of-use rate per 
call) and applicable operator surcharges. The minutes-of-use 
rate for a local call shall be no higher than the rates for MTS 
identified in peiragraph (B)(2), below. 

Provider's Name: Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. 
Case No._- -TP-
Case No._- - - TRF 
Issued: 

(Date Filed) 
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(2) MTS provided in conjunction with AOS: 
For intraLATA and interLATA, intrastate toU service calls, each 
AOS provider must apply one of liie following MTS price 
ceilings to the MTS provided in conjunction with AOS: 

Mileage 
Band 

1-10 
11-22 
23-55 
56-124 

125 - end 

Initial 
Minute 

.32 
.40 
.48 
.57 
.58 

Each 
Additional 

Minute 
.16 
.22 
.28 
.37 
.39 

or; 

$.36 per minute of use 

(3) For intraLATA and interLATA, intrastate toU service calls, each 
AOS provider's maximum operator-assisted rates shall be no 
more than: 

(a) $1.70 for customer-dialed calling card calls; 
(b) $2.50 for operator-handled calls; and 
(c) $4.80 for person-to-person calls. 

(4) Notice of any change in the rates stated above, whether it be 
upward or downward, must be maintained in the company's 
tariff (via its web-site or its tariff on file with the Commission), 
on or before the effective date. 

(C) Secured Inmate Facilities: 

The foUowing provisions apply to those operator service providers 
(OSPs) providing service to a secured inmate facility where the 
originating caller does not have access to other OSPs for the call 
from the secured inmate faciUty. 

(1) Local operator-assisted calls: 
For local operator-assisted calls, the AOS provider serving 
secured inmate facilities shall not charge the billed party more 
than the ILEC price list rates for a local operator-assisted caU 
in the same exchange. 

Provider's Name: Digital Connections, Inc, d/b/a Digital Connections of Ohio, Inc. 
Case No._- -TP-
Case No._- - - TRF 
Issued; 

(Date Filed) 
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(2) IntraLATA and interLATA intrastate toU service calls: 
For intraLATA and interLATA intrastate toH service caUs, the 
AOS provider serving secured inmate facilities shall not 
charge the biUed party more than the ILEC price list rates for 
an intraLATA intrastate caU. This requirement includes both 
the rates for message toU service and operator surcharges. 

(D) The AOS providers shall not charge end users surcharges in addition 
to the price list rates for MTS and operator-assisted surcharges set 
forth in the AOS providers' tariffs. This restriction means that no 
sturcharges, including but not limited to, bill rendering charges and 
any additional surcharge which a host facility may request the AOS 
provider to biU an end user, may be levied by the AOS provider on 
the end user. Any surcharges imposed by a host fadlity are to be 
biUed separately by the host faciUty. 

(E) AOS and secured inmate facility services are not subject to either Tier 
1 or Tier 2 regulatory treatment, but rather wiU remain subject to the 
provisions of these rules and the applicable provisions adopted by 
the Commission in Case No. 88-560-TP-COI. 

4. LTMITATIONOFLIABILTTY 

The following is appUcable to all telephone companies that choose to 
include in their tariffs language which may limit their UabiUty (See also 
Case No. 85-1406-AU-COI): 

Approval of limitation of liabiUty language by the PUCO does not 
constitute a determination by the Commission that the limitation of 
liability imposed by the company should be upheld in a court of law. 
Approval by the Commission merely recognizes that since it is a 
courts responsibility to adjudicate negligence and consequent 
damage claims, it is also the court's responsibility to determine the 
vaUdity of the exculpatory clause. 

5. TETU^INATIONLIABrLTTY 

The following is applicable to aU telephone companies who choose to 
include in their tariffs language which imposes early termination liability 
on a cvtstorasr iox termination of service prior to the designated term of 
service: 

Provider's Name: Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc, 
Case No,__- -TP-
Case No.__- - - TRF 
Issued; 

pate Filed) 
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Inclusion of early termination liability by the company in its tariff or 
a contract does not constitute a determination by the Commission 
that the termination liability imposed by the company is approved or 
sanctioned by the Commission. Customers shaU be free to pursue 
whatever legal remedies they may have should a dispute arise. 

6. SERVICE CONNECTION ASSISTANCE (SCA) 

The foUowing is applicable to aU LECs that offer local service to 
residential customers: 

SCA is targeted to help defray the one-time, up-front costs 
of connecting to the local exchange network for qualified 
customers. It provides a waiver of the deposit requirement, 
fuU or partial waiver of the service connection charges. 

[x] 7. LOCAL NUMBER PORTABlUTYaM NUMBER POOLING 

See Case No. 95-845-TP-COI GuideUne XIV, FCC Dockets 95-116 and 99-
200. NOTE: LNP and ntunber pooling are required of all facUities-based 
LECs, regardless of size, and CMRS where currently roUed-out by the 
FCC or as a result of a bona fide request unless granted an extension, 
exemption, or waiver by the Commission or the FCC. 

[x] 8. TARITHNG AND DISCONNECTION PROCEDURES FOR SERVICE 
PACKAGES OR BUNDLES 

Applicable to aU LECs packaging or bundling regulated local services 
with toll service and/or unregulated services. See Rule 4901:l-6-21(C), 
Ohio Administrative Code. 

[x] Option 1 

Tariffing 
Under option 1, LECs that package or bimdle regulated local services 
with toU and/or unregulated services shaU tariff only the regulated 
compennets of a package or bvmdle of services either as a package at a 
separate, single rate for the regulated compenets or individually at 
individual tariffed rates. The tmregulated services and any rate(s) 
associated with the unregulated service compenets of any package or 
bundle of services shall not be tariffed. 

Provider's Name; Digital Connections, Inc. d^/a Digital Connections of Ohio, fnc. 
Case No, - -TP-
Case No,_- - - TRF 
Issued: 

(Date Filed) 
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Disconnection Procedures 
Under option 1, if a customer fails to submit timely payment sufficient 
to cover the amount of the regulated charges, the LEG may discontinue 
the provision of the regulated services in compliance with Rule 4901:1-
5-17, Ohio Administrative Code. 

Staff Notice 
Under option 1, LECs shaU keep the Director of the Consumer Services 
Division and the Chief of Telecommtmications of the Utilities 
Department informed and up-to-date on aU current offers to 
consumers that buncJle regulated local services with unregulated 
services at a single packaged rate, different from the rate shown in the 
tariff for the regulated componenets of the package. The notice to staff 
shall identify the regtilated and unregulated services included and the 
packaged rate (the combined tariffed and untariffed rate). 

OpUottl 

Tariffing 
Under option 2, LECs shaU tariff the entire package or btmdle of 
services including both regulated local services and toU and/or 
unregulated services for a single combined packaged rate (including 
any amount attributable to the ururegulated components). The LEG 
shaU clearly identify the services within the package and denote which 
services are unregulated. 

Discoimection Procedures 
Under option 2, if a customer fails to submit timely payment sufficient 
to cover the entire amount of the regulated and unregulated 
bundled packaged rate, the LEG may discontinue the provision of any 
regulated and tmregulated services, other than basic local exchange 
service, if payment is sufficient to cover the rate for basic local 
exchange service. For ptirposes of this rule, the rate for basic local 
exchange service shall be tiie tariffed rate for stand-alone basic local 
exchange service. In the event a CLEC does not offer basic local 
exchange service on a stand-alone basis, the CLEC shaU identify an 
amount in the tariff for the basic local exchange service component of 
the package. In no event shall this amount exceed the packaged rate. 
Further, if the customer loses services included in the package due to 
non-payment or partial payment pursuant to this rule, the customer 
shall be entitied to add, change, or discontinue any regulated services 
provided according to the LECs normal procedxires for adding, 
changing or discontinuing such services. 

Provider's Name; Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. 
Case No, - -TP-
Case No. - - - TRF 
Issued: 

(Date Filed) 
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Disconnection Notice 
Under option 2, the LEG shaU, in its notice of disconnection for non
payment, state the total amount due to avoid discontinuance of the 
package, as well as the total amount due to avoid discontinuance of the 
basic local exchange service component of the package. 

• 

Provider's 
Case No. 
Case No,_ 
Issued; 

Name 
-
-

Digital Connections, Inc. d/b/a Digital 
-TP-

-" 

(Date FiJed) 

_-TRF 

Connections of Ohio, Inc. 



Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No. I 
Original Title Sheet 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 
APPLYING TO LOCAL EXCHANGE SERVICES WITHIN THE STATE OF OHIO 

BY 
DIGITAL CONNECTIONS, INC. D/B/A DIGITAL CONNECTIONS OF OHIO, INC. 

WITHIN THE COUNTIES OF 

Belmont 
Columbiana 
Coshocton 
Cuyahoga 
Fairfield 

Franklin 
Gallia 
Geauga 
Guernsey 
Harrison 

Jefferson 
Mahoning 
Monroe 
Muskingum 
Peny 

Portage 
Stark 
Sunnmt 
Tuscarawas 
Washington 

This Tariff applies to the Intrastate Telecommunications Services fkmished by Digital Connections, 
hic. d/b/a Digital Coimections of Ohio, foe. ("Carrier") between one or more points ia the State of 
Ohio. This Tariff is on file with the Public Utilities Commission of Ohio and copies may be 
inspected during normal business hours at Carriers principal place of business. 

Issue Date: Effective Date; 
Issued under authority of the Public Utilities Conimission of Ohio, 

Dated in Case No. 

Robert Joseph, Director/Investor 
Digital Connections, Inc. 

PO Box 270 
235 High Street 

Morgantown, WV 26507 



Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No. 1 
Original Page I 

TARIFF FORMAT 

Page Numbering - Page numbers appear in the upper right comer of the page. Pages are 
numbered sequentially. However, new pages are occasionally added to the tariff. When a new 
page is added between pages already in effect, a decimal is added. For example, a new page 
added between Page 14 and 15 would be 14.1. 

Page Revision Numbers - Revision numbers also appear in the upper right comer of each page. 
These numbers are used to determine the most current page version on file with the Commission. 
For example, the 4* revised Page 14 cancels the 3'''' revised Page 14. 

Paragraph Numbering Sequence - There are various levels of paragraph coding. 
Each level of coding is subservient to its next higher level: 
2 
2.1 
2.1.1 
2.1.1.1 

Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a 
cross-reference to the current revision number. When new pages are added, the Check Sheet is 
changed to reflect the revision. There will be no other symbols used on this page if these are the 
only changes made tc it (i.e., the format, etc. remain the same, just revised revision levels on 
some pages.) The tariff user should refer to the latest Check Sheet to find out if a particular page 
is the most current on file with the Commission. 

Issue Date: Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated in Case No. 

Robert Joseph, Director/Investor, Digital Connections, Inc. 
PO Box 270, 235 High Street 

Morgantown, WV 26507 



Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. 

CHECK SHEET 

P.U.C.O. Local Tariff No. 1 
Original Page 2 

This tariff is effective as of the date shown at the bottom of the respective sheet(s). Original and 
revised sheets as named below comprise all changes from the original tariff and are currently in 
effect as of the date on the bottom of this sheet. 

Page 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 

Issue Date; 

Revision 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Page 

36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 

Revision 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Page 

71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 

Revision 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated in Case No. 

Robert Joseph, Director/Investor, Digital Connections, Inc. 
PO Box 270,235 High Street 

Morgantown WV 26507 



Digital Connections, Inc. d/Tj/a Digital Connections of Ohio, Inc. 

CHECK SHEET 

P.U.C.O. Local Tariff No. 1 
Original Page 3 

This tariff is effective as of the date shown at the bottom of the respective sheet(s). Original and 
revised sheets as named below comprise all changes from the original tariff and are currently in 
effect as of the date on the bottom of this sheet. 

Page Revision 

106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origmal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Page 

141 
142 
143 
144 
145 
146 
147 

Revision 

Original 
Original 
Original 
Original 
Original 
Original 
Original 

Page Revision 

Issue Date: Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated in Case No. 

Robert Joseph, Director/Investor, Digital Connections, Inc. 
PO Box 270,235 High Street 

Morgantown, WV 26507 



Digital Connections, inc. d/b/a Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No. 1 
Original Page 4 

1. TABLE OF CONTENTS 

Section & Title Page 

1. TABLE OF CONTENTS 

2. SYMBOLS USED IN TARIFF FILINGS 

3. DEFINTITION OF TERMS 

4. GENERAL RULES AND REGULATIONS 

4.1 GENERAL APPUCATION 31 
4.1.1 Description and Area of Operations 
4.1.2 Local Caning Scope 

4.2 ESTABLISHING SERVICE 39 
4.2.1 Availability of Facilities 
4.2.2 AppUcation for Service 
4.2.3 CanceUation or Change in Application for Service 
4.2.4 Refiisal of Service 
4.2.5 Transfer, Assignment, or Supersedure of Service 
4.2.6 Minimum Service Periods 
4.2.7 Priority of Establishment of Service 

4.3 FURNISHING OF SERVICE 42 
4.3.1 Provision and Ownership of Service and Facilities 
4.3.2 Company Facilities at Hazardous or Inaccessible Locations 
4.3.3 Protective Equipment 
4.3.4 Telephone Numbers 
4.3.5 Classifications of Service 
4.3.6 Installation, Maintenance, and Repair of Facilities 
4.3.7 Work Performed Outside Regular Working Hours 

4.4 USE OF SERVICE AND FACILITIES 47 
4.4.1 Use of Service 
4.4.2 Accessories Provided by the Customer 
4.4.3 Limit on Communication 
4.4.4 Unlawflil, Abusive, or Fraudulent Use of Service 

4.5 DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE 49 
4.5.1 Discontinuance of Service 
4.5.2 Restoration of Service 

4.6 CUSTOMER RELATIONS 55 
4.6.1 General 
4.6.2 Customer Complaints 
4.6.3 Applicant or Customer Deposit 
4.6.4 Payment for Service 
4.6.5 Allowance for Inteiruptions 
4.6.6 Adjustment of Charges for Overbilling and Underbiiling 
4.6.7 Disputed Bills 

Issue Date; Effective Date: 
Issued imder authority of the Public Utilities Commission of Ohio, 

Dated in Case No. 

Robert Joseph, Director/Investor, Digital Connections, Inc. 
PO Box 270, 235 High Street 

Morgantown, WV 26507 



Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No. I 
Original Page 5 

1. TABLE OF CONTENTS 

Section Title Page 

4.7 LL^BIUTY OF THE COMPANY 65 
4.7.1 Service hregularities 
4.7.2 Use of Facilities of Other Connecting Carriers 
4.7.3 Indemnifying Agreement 
4.7.4 Defacement of Premises 

4.8 INPFVUDUAL CASE BASIS aCBl /ARRANGEMENTS 66 
4.8.1 General 

4.9 TEMPORARY PROMOTIONAL PROGRAMS 66 
4.9.1 General 

4.10 APPLICATION OF RATES 66 
4.10.1 Charges Based on Duration of Use 
4.10.2 Charges Based on Distance 

5. SERVICE CHARGES 

5.1 DEFINITIONS 68 
5.1.1 Account 
5.1.2 Service Charge Elements 

5.2 APPLICATION OF CHARGES 69 
5.2.1 General 
5.2.2 Specific Application of Charges 

5.3 TERMINATION CHARGES 73 
5.3.1 General 

5.4 RETURNED CHECK CHARGE 73 
5.4.1 General 

5.5 RESTORATION OF SERVICE 73 
5.5.1 General 

5.6 SCHEDULE OF SERVICE CHARGES 74 

5.6.1 General 

6. LOCAL EXCHANGE SERVICE 

6.1 LOCAL EXCHANGE RATES 75 
6.1.1 General 
6.1.2 Base Rates 
6.1.3 Direct Inward Dial Trunks (DID) 
6.1.4 Subscriber Line Fee 

Issue Date: Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated in Case No. 

Robert Joseph, Director/Investor, Digital Coimections, Inc. 
PO Box 270,235 High Street 

Morgantown, WV 26507 



Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No. 1 
Original Page 6 

1. TABLE OF CONTENTS 

Section Title Page 

6.2 VERIFICATION AND EMERGENCY INTERRUPT SERVICE 78 
6.2.1 General 
6.2.2 Rates 

6.3 E911 SERVICE 79 
6.3.1 General 

6.4 CENTREX SERVICE 80 
6.4.1 General 
6.4.2 Centrex Features 
6.4.3 Basic Centrex 
6.4.4 Enhanced Centrex 
6.4.5 Rates and Charges 

7. DIRECTORY PUBLICATION AND USE 

7.1 DIRECTORY LISTINGS 91 

7.1.1 Provision of Directory Listings 
7.1.2 Primary Directory Listings 
7.1.3 Additional Directory Listings 
7.1.4 Non-published Telephone Number Service 
7.1.5 LiabiUty for Directory Listing Service 
7.1.6 Rates and Charges 

7.2 PROVISION AND OWNERSHIP OF DIRECTORIES 95 

8. MISCELLANEOUS SERVICE ARRANGEMENTS 

• 

8.1 

8.2 

8.3 

8.4 

LOCAL DIRECTORY ASSISTANCE SERVICE 96 
8.1.1 General 
8.1.2 Rates and Charges 

TOLL RESTRICTION SERVICE 97 
8.2.1 General 
8.2.2 Rates and Charges 

LOCAL OPERATOR SERVICE 98 
8.3.1 Operator Assisted Charges 
8.3.2 Rates and Charges 

CAU. MANAGEMFNT SERVICES 100 
8.4.1 Description of Features 
8.4.2 Rates and Charges 

Issue Date: Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated in Case No. 

Robert Joseph, Director/Investor, Digital Connections, Inc. 
PO Box 270,235 High Street 

Morgantown, WV 26507 



Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No. 1 
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1. TABLE OF CONTENTS 

Section Title Page 

8.5 EMERGENCY NUMBER SERVICE 111 

8.5.1 General 

9. CUSTOMER-PROVIDED EQUIPMENT AND FACILITIES 

9.1 CONNECTIONS ON CUSTOMER PREMISE 112 
9.1.1 General 
9.1.2 ResponsibiUty of the Company 
9.1.3 Liability of the Company 
9.1.4 ResponsibiUty of the Customer 
9.1.5 Cormection at Hazardous or Inaccessible Locations 
9.1.6 Connections of Registered Equipment 

9.2 RECORDING OF TWO-WAY TELEPHONE CONVERSATIONS 117 
9.2.1 General 

9.3 SERVICE CHARGES 118 
9.3.1 Failure of Accq)tance Tests 
9.3.2 Line Conditioning or Treatment 
9.3.3 Damages to FaciHties 

10. PRIVATE LINE TELEPHONE SERVICE 

10.1 GENERAL 119 

10.2 SERVICE CONDFIGURATIONS 120 

10.3 DATADESCRPTIONS 130 
10.3.1 Basic Rate Categories 
10.3.2 Voice Grade Service 
10.3.3 Commercial QuaUty Video 
10.3.4 Wired Music 
10.3.5 interoffice Mileage 
10.3.6 Digital Data Service 
10.3.7 Channelized T-l 
10.3.8 UnchannelLzedT-I 
10.3.9 ChanneUzed T-3 

Issue Date; Effective Date; 
Issued imder authority of the Public Utilities Commission of Ohio, 
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\ . TABLE OF CONTENTS 

Section Title Page 

104 INTEGRATED SERVICE DIGITAL NETWORK flSDNl 
10.4.1 
10.4.2 
10.4.3 
10.4.4 
10.4.5 
10.4.6 

10.5 RATES 

Service Description 
Basic ISDN Capabilities 
Regulations 
Termination Charges 
ISDNPRI 
ISDN PRI Plus 

127 

131 

11. GENERAL INDEX 

Issue Date: Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 
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Digital Connections, Inc. d^/a Digital Connections of Ohio, Inc. P.U.CO. Local Tariff No. 1 
Original Page 9 

2. SYMBOLS USED IN TARIFF FILINGS 

General 

The following symbols wiU be utilized for all alterations of material within the Tariff Schedule: 

C - To signify a changed regulation 

D - To signify a discontinued rate or regulation 

I - To signify an increase in a rate 

M - To signify text or rates relocated without change 

N - To signify a new rate or regulation or other text 

R - To signify a reduction in a rate 

S - To signify reissued regulations 

T - To signify a change in text but no change in rate or regulation 

Z - Tc signify a correction 

Issue Date: Effective Date: 
Issued under authority of the PubUc Utilities Commission of Ohio, 

Dated in Case No. 

Robert Joseph, Director/Investor, Digital Connections, Inc. 
PO Box 270, 235 High Street 

Morgantown, WV 26507 



Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No. I 
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3. DEFINITION OF TERMS 

INDEX 

Page 

Access Line 14 
Air Line Measurement 14 
Ancillaiy Devices 14 
Answering Equipment 14 
Authorized Protective Connecting Module 14 
Authorized User 14 
Basic Local line Service 14 

Building 15 
Business Service 15 
CaU 15 
CanceUation Charges 15 
Central Office 15 
Channel 15 

Circuit 16 
Class Of Service 16 
Communications Systems 16 
Company 16 
Complex Service 16 
Conduit 16 
Cormecting Company 16 
Connection.. 16 
Connection Charge 16 

Constmction Charge 17 
Continuous Property 17 
Contract , 17 
Contract Period 17 
Cost or Cost Basis 17 
Customer 17 

Customer Premises Inside Wire 18 
Customer-Provided Terminal Equipment 18 
Customer Trouble Report 18 
Demarcation Point 18 
Direct Connection 18 
Direct Electrical Connection 18 
Directory 18 

Issue Date: Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 
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3. DEFINITION OF TERMS 

INDEX 

Page 

Directory Assistance Service 19 
Directory Listinjg 19 
Disconnect Notice 19 
Disconnection of Service 19 
Drop Wire 19 
E911 Service 19 
Emergency Number Service 19 

Entrance Facilities 20 
Exchange 20 
Exchange Area 20 
Exchange Service 20 
Facilities 20 
Household 20 

Identification Number 21 
Initial Service Period 21 
Installation Charge 21 
Interexchange Private Line 21 
Interface 21 
Interface Equipment 21 
InterLATA 21 

IntraLATA 22 
Jack 22 
Key Equipment 22 
Key Telephone Set 22 
Key Telephone System 22 
Line .22 
Local Access and Transport Area (LATA) 22 
Local Calling Area 22 
Local Channel 22 

Local Exchange Service 23 
Local Message 23 
Local Service 23 
Local Service Area (Local Calling Area) 23 
Local Service Charge 23 
Long Distance Message Telecommunications Service 23 
Maintenance Service Charge 23 
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3. DEHNITION OF TERMS 

INDEX 

Page 
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Mile^e 24 
Minimum Contract Period 24 
Network Control Signaling 24 
Non-published Telephone Number 24 
Nonrecurring Charge 24 
Off Premise Extension (OPX) 24 

Permanent Disconnect 25 
Person 25 
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Premises Wiring 25 
Preassigned Number 25 
Prewiring 25 
Primary Service 25 

Primary Termmation 26 
Private Branch Exchange (PBX) 26 
Private Branch Exchange Trunks 26 
Private Line 26 
Private Line Service 26 
Protective Cormecting Arrangement 26 
Public Thorou^fare 26 

PubUshed Telephone Number 27 
Rate Center 27 
Residential Service 27 
R o t ^ Hunting Service 27 
Service Charge 27 
Service Drop 27 
Serving Central Office 27 
Station Equipment 27 

Supersedure of Service 28 
Suspension of Service 28 
Tariff 28 
Teleconununications Services 28 
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Temporary Service 28 
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3. DEFINITION OF TERMS 

INDEX 

Page 

Termmation Agreement 29 
Termination Charge 29 
Termination of Service 29 
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3. DEFINITION OF TERMS 

ACCESS LINE 

A central office circuit or channel that provides access to the telephone network for local and 
long distance telephone services. 

AIR LINE MEASUREMENT 

The shortest distance between two points. A measurement for computation of mileage 
charges between termination points. 

ANCILLARY DEVICES 

All tenninal equipment except telephone instnmients, PBX-PABX systems, key systems and 
data services. 

ANSWERING EQUIPMENT 

Equipment that wiU automatically answer incoming calls and make an announcement. It may 
also be equipped to record messages. 

AUTHORIZED PROTECTIVE CONNECTING MODULE 

A protective unit approved by the Company which is manufactured in accordance with the 
design set forth in Part 68 of the Federal Communications Commission's Rules and 
Regulations. 

AUTHORIZED USER 

A person, firm or corporation (other than the Customer) who has been autiiorized by the 
Company to conmiunicate over a private line or channel according to the terms of the Tariff 
and (1) on whose premise a station of the private line service is located or (2) who receives 
fi'om or sends to the Customer over such private line or charmel communications relating 
solely to the business of the Customer 

BASIC LOCAL LINE SERVICE 

Provides the Customer with a single, voice-grade communications channel and access to 
local calls, 911 and/or E911 calls, if available in the customer's area and toll fi'ee (e.g. 
"8XX') calls. 

Issue Date; Effective Date: 
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Original Page 15 

3. DEFINITION OF TERMS 

BUILDING (Same) 
A structure under one roof, or two or more stmctures under separate roofs but connected by 
passageways, in which the Company's wires or cables can be safely nm provided the plant 
facility requirements are not appreciably greater than would normally be required if all 
stmctures were under one roof. In those cases where there are several stmctures under 
separate roofs but connected by passageways and the plant facility requirements for 
fimiishing telephone service are appreciably greater than would normally be required if all the 
stmctures were imder one roof, the term "Same Building" applies indi-vidually to each of the 
separate stmctures, 

BUSINESS SERVICE 

Telecommunications service furnished to Customers where the primary or obvious use is of a 
business, professional, institutional or otherwise occupational nature. 

CALL 

An attempted communication, whether completed or not. 

CALLING AREA 

See "Local Service Area." 

CANCELLATION CHARGES 

A charge applicable under certain conditions when the application for service and/or facilities 
is canceled in whole or in part prior to the completion of the work involved or before the 
contract period is completed. 

CENTRAL OFFICE 

A switching imit in a telecommunications system which provides service to the general 
public, having the necessary equipment and operating arrangements for the terminating and 
interconnecting of exchange lines and trunks or trunks only. There may be more than one 
central office in a building or exchange. 

CHANNEL 

A path, or combination of paths, for communication between two or more stations or 
Company offices and fixmished in such a manner as the Company may elect, whether by wire, 
radio or a combination thereof and whether or not by means of a single physical facility or 
route. 

Issue Date: Effective Date: 
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3. DEFINITION OF TERMS 

CIRCUIT 
A channel used for the transmission of energy in the furnishing of telephone and other 
communication services fiirther described as: 

Two-wire circuit: A circuit using one transmission path, which may be one carrier pair or 
one pair (two wires) of metallic conductors. 

Four-wire circuit: A circuit using two one-way transmission paths, which maybe two carrier 
paths or two pairs (four whes) of metallic conductors 

CLASS OF SERVICE 

A description of teleconmiunications service furnished a Customer which denotes such 
characteristics such as nature of use (business or residence) or type of rate (flat or message 
rate). Classes of service are usually subdivided in grades, such as individu^ or multi-party 
line. 

COMMUNICATIONS SYSTEMS 

Channels and other facilities that are capable, when not connected to exchange 
telecommunication service, of two-way communication between Customer-provided terminal 
equipment. 

COMPANY 

Digital Connections, Inc. d^/a Digital Connections of Ohio, Inc. 

COMPLEX SERVICE 

The provision of a circuit requiring special treatment, special equipment or special 
engineering design. 

CONDUIT 

A tubular runway for cable facilities 

CONNECTING COMPANY 

A corporation, association, firm or individual owning and operating a toll line or one or more 
central offices and with whom traffic is interchanged. 

CONNECTION 

Denotes the estabUshment of telephone service. A move of existing service to a different 
premise requires a connection. 

CONNECTION CHARGE 

See "Service Charges." 
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Issued under authority of the Public Utilities Commission of Ohio, 

Dated in Case No. 

Robert Joseph, Director/Investor, Digital Connections, Inc. 
PO Box 270, 235 High Stieet 

Morgantown, WV 26507 



Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No. 1 
Original Page 17 

3. DEFINITION OF TERMS 

CONSTRUCTION CHARGE 

A separate initial charge made for construction of pole Unes, circuits, facilities, etc., in excess 
of th^ contemplated under the rates quoted in the Tariff. 

CONTINUOUS PROPERTY 

The plot of ground, together with any building thereon, occupied by the Customer, which is 
not divided by public highwaj^ or separated by property occupied by others. Where a 
Customer occupies property on both sides of a street, alley, highway, body of water, railroad 
right-of-way, etc., and the properties would otherwise be continuous, such properties are 
treated as continuous property, provided local wire or cable facilities are used and the 
Customer fiirnishes aU local distribution pole line facilities or underground conduit required 
in coimection therewith. 

CONTRACT 

The service agreement between a Customer and the Company under which service and 
faciUties for communication between specified locations for designated periods and for the 
use of the Customer and its specifically named authorized users are flimished in accordance 
with the provisions of this Tariff. 

CONTRACT PERIOD 

The length of time for which a Customer is responsible for the charges associated with the 
services, faciUties, and equipment under contract. 

COST OR COST BASIS 

Cost of equipment and materials provided or used plus the cost of installation including, but 
not limited to, engineering, labor, supervision, transportation, right-of-way, other items which 
are chargeable, and the actual expense incurred by the Company relating to the call-out of 
Company personnel. 

CUSTOMER 

Any person, firm, partnership, coiporation, municipaUty, cooperative organizaticjn or 
governmental agency fimiished communication service by the Company imder the provisions 
and regulations of this Tariff. The Customer is responsible for compliance vwth the mles and 
regulations of the Company, and is responsible for ensuring payment of the charges. 
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CUSTOMER PREMISES INSIDE WIRE 

AU wire witlun a Customer's premise, including connectors, jacks, and miscellaneous 
materials associated with the wire's installation. Premise inside wire is located on the 
Customer's side of the Company's premise protector. By definition, Customer premise inside 
wire excludes house, riser, buried, and aerial cable. 

CUSTOMER-PROVIDED TERMINAL EQUIPMENT 

Devices or apparatus and their associated wiring provided by a Customer, that may be 
connected to the communications path of the Company's exchange network eitiier 
electrically, acoustically or inductively. 

CUSTOMER TROUBLE REPORT 

Any oral or written report from a Customer received by the Company relating to a physical 
defect or to difficulty or dissatisfaction with the service provided by the Company's facilities. 
One report shall be counted for each oral or written report received even though several items 
are reported by one Customer at the same time, unless the group of troubles so reported is 
clearly related to a common cause. 

DEMARCATION POINT 

The point of intercoimection between the Company's communications facilities and the 
terminal equipment, protective apparatus or inside wiring at a Customer's premise. The 
demarcation point is located on the Customer's side of the Company's protector or 
equivalent. 

DIRECT CONNECTION 

Connection of terminal equipment to ihe Company's exchange faciUties by means other than 
acoustic and/or inductive coupling. 

DIRECT ELECTRICAL CONNECTION 

The physical connection of electrical conductors in the communications path. 

DIRECTORY 

A book that typically Usts each telephone Customer alphabetically, with his/her service 
location and telephone number. 
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DIRECTORY ASSISTANCE SERVICE 

Directory assistance service is fiimished to supplement the information available in the 
Company dhectoiy, and to fumish telephone numbers to users who are not able to find the 
Usting in their directory. 

DIRECTORY LISTING 

The publication of the Company's (Urectory and/or directory assistance records of 
infonnation relative to a Customer's telephone number, by which telephone users are able to 
ascertain the telephone number of a desired party. 

DISCONNECT NOTICE 

The written notice sent to a Customer following billing, notifying the Custorner that service 
will be disconnected if charges are not satisfied by the tMe specified on the notice. 

DISCONNECTION OF SERVICE 

An arrangement for a permanent uitermption of telephone service, made at the request of the 
Customer, or initiated by the Company for violation of Tariff regulations by the Customer. A 
"final" bill would be rendered showing moneys owed to the Company net of any amounts to 
be refimded, such as deposits, as of the date the service was disconnected. 

DROP WIRE 

Wires used to connect the aerial, buried or underground distribution facilities to the point 
where connection is made with a Customer's premise. 

E911 SERVICE 

See Emergency Number Service. 

EMERGENCY NUMBER SERVICE 

A telephone exchange communication service whereby a public safety answering point 
designated by the Customer may receive and answer telephone calls placed by dialing the 
number 911. It includes tihe services provided by the lines and equipment associated with the 
service arrangement for answering and dispatching of public emergency telephone calls 
dialed to 911. 
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3. DEFINITION OF TERMS 

ENTRANCE FACILITIES 

FaciHties extending torn the point of entrance on private property to the premise on which 
service is fiimished. 

EXCHANGE 

The area established by the Company for tihe administration of telecommunications service 
for which a separate local rate schedule is provided. The area usuaUy embraces a town, or 
village and its environs, and consists of one or more central offices, together with associated 
plant faciUties used in fitmishing telecommunications services in that area. 

EXCHANGE AREA 

The area within which the Company furnishes complete telephone service firom one specific 
exchange at the exchange rates applicable within that area. 

EXCHANGE SERVICE 

Exchange service is a general term describing, as a whole, the faciUties for local 
intercommxmications, together with the capability to send and receive a specified or an 
unlimited number of locd messages at charges m accordance with the provisions of the local 
exchange Tariff 

FACILITIES 

All the plant and equipment of the Company and all instrumentalities ovraed, Ucensed, used, 
controlled, furnished, or supplied for or by tiie Company, including any constmction work in 
progress allowed by the Commission. 

HOUSEHOLD 

A household comprises all persons who occupy a dwelling unit. A dwelling unit is a house, 
an apartment or other group of rooms or a room that constitutes separate living quarters. A 
household includes the related persons (the head of the household and others in the dwelling 
unit who are related to the head of the household) and also any lodgers or employees who 
regularly live in the house. A person living alone or a group of imrelated persons sharing the 
same dwelling unit as partners is counted as a household. 
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IDENTIFICATION NUMBER 

An identifying number of a particular model of "Conforming Device" attested by a 
manufacturer or supplier to comply with the standards and procedures set forth in the Federal 
Communications Commission's Part 68. 

INITIAL SERVICE PERIOD 

The rmnimum period of time, for which service is provided, which is typically one month 
unless otherwise specified in the Tariff 

INSTALLATION CHARGE 

A nonrecurring charge associated with optional service features and may sometimes be called 
an "initial" charge, and may apply in addition to service connection charges. 

INTEREXCHANGE PRIVATE LINE 

A corrununication path between two or more serving areas not coimected for exchange 
telephone service. 

INTERFACE 

The junction or point of interconnection between two systems or equipment having different 
characteristics which may differ with respect to voltage, fi-equency, speed of operation, type of 
signal and/or type of information coding including the connection of other than 
Company-provided faciHties to exchange facilities provided by the Company. 

The point of intercormection between Company equipment and communications facilities on 
the premise of the Customer. Also referred to as demarcation point. 

INTERFACE EQUIPMENT 

Equipment provided by the Company at the interface location to accompUsh the direct 
connection of facilities provided by the Company with facilities provided by other than the 
Company. 

INTERLATA 

Long distance message telecommxmications service where point locations are in a different 
local access and tiansport area (LATA). 
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INTRALATA 

Long distance message telecommunications service where service pomt locations are within 
the same local access and transport area (LATA). 

JACK 

A fixed socket designed to permit the establishment of a coimection between the local 
exchange facilities and terminal equipment equipped with cords ending in plugs. 

KEY EQUIPMENT 

Switchmg keys located in the telephone base or other housmg arranged to pick up or hold a 
line, or to communicate witii otiher telephones in the Customer's communications system. 

KEY TELEPHONE SET 

A telephone set equipped with keys or buttons in the housing. 

KEY TELEPHONE SYSTEM 

An arrangement of equipment in combination with telephone sets and associated kej^, to 
connect &ose telephones to any one of a limited number of exchange, PBX, intercom or 
private lines. Line status indicating, signaling, holding or other features, are or may be 
incorporated. 

LINE 

See "Access Line." 

LOCAL ACCESS AND TRANSPORT AREA (LATA) 

Denotes a geographic area estabhshed for the administration of telecommunications service. 
It encompasses designated local operating Company serving area which are grouped to serve 
common social, economic, and miscellaneous purposes. 

LOCAL CALLING AREA 

See "Local Service Area." 

LOCAL CHANNEL 

Applies to that portion of a channel that connects a station to the interexchange channel or to 
a channel connecting two or more exchange access lines vrtthin an exchange area. 
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LOCAL EXCHANGE SERVICE 

Telecommunications service provided within an exchange for tiie purpose of establishing 
connections between Customer premise within the exchange, including connections between 
a Customer premise and a long distance service provider serving the exchange. Local 
exchange service may also be refenred to as local exchange telephone service. 

LOCAL MESSAGE 

A communication between two or more exchange access Unes vdthin the local service area of 
the calUng telephone, 

LOCAL SERVICE 

The intercommimication (by means of facilities connected with the Company cential office or 
offices and imder the provisions of the Company) between exchange access lines located in 
the same exchange or in different serving area between which no toll rates apply, 

LOCAL SERVICE AREA (LOCAL CALLING AREA) 

The area within which telephone service is fijmished Customers under a specific schedule of 
exchange rates (flat or measured) and without toll charges. A local service area may include 
one or more exchange areas under an extended area service arrangement. 

LOCAL SERVICE CHARGE 

The charge for fiimishing faciUties to enable a Customer to send or receive 
telecommunications within the local service area. This local service calling area may include 
one or more exchange areas. 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 

Facilities fiimished by means of wire, radio or a combination thereof for telecommunications 
between service points in different local service areas m accordance with the regulations and 
system of charges specified by tihe Company. 

MAINTENANCE SERVICE CHARGE 

A nonrecurring maintenance charge appUed when service difficulty or tiouble results from 
the use of Customer-provided equipment or inside wiring. 
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MESSAGE 
A communication between two or more exchange access lines. Messages may be classified 
as local or toU. 

MILEAGE 

The measurement (airline, route, etc.,) upon which a charge for the use of part or all of a 
circuit fiimished by the Company is based. 

MINIMUM CONTRACT PERIOD 

The minimum length of time for which a Customer is obligated to pay for service, facilities 
and equipment, whether or not retained by tihe Customer for such minimum length of time. 

NETWORK CONTROL SIGNALING 

The transmission of signals used in the telecommtmications system which perform functions 
such as supervision (control, status, and charging signals), address signaUng (e.g.. dialing), 
calling and called number identification and audible tone signals (call progress signSs 
indicatmg reorder or busy conditions, alerting coin denominations, coin coUect and coin 
retum tones) to control the operation of switching machines in ihe telecommunications 
system. 

NON-PUBLISHED TELEPHONE NUMBER 

A telephone niunber associated with an exchange access Une which, at the request of the 
Customer, is not listed in the telephone directory and is not made available to the general 
pubUc by the Company. 

NONRECURRING CHARGE 

A one-time charge associated with certain installations, changes or transfers of services, 
eitiher in Ueu of or in addition to recurring monthly charges. 

NUMBER PORTABILITY 

The ability of end users to retain their geographic or non-geographic telephone number when 
they change service provider, location or their service. 

OFF PREMISE EXTENSION (OPX) 

A telephone located in a different office or building torn the main phone system. 
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PERMANENT DISCONNECT 
A discontinuance of service in which the facilities used in the service are inunediately made 
available for use for another service. 

PERSON 

Includes individuals, partnerships, corporations, govemmental bodies, associations and any 
other such entity. 

PREMISE 

The same premise consists of 

(a) the building or buildings, together with the surrounding land occupied as, or used in 
the conduct of one establishment, business, residence, or a combination thereof, and 
not intersected by a public road or by property occupied by others. 

(b) the portion of the building occupied by the Customer, either in the conduct of his 
busuiess or residence, or a combination thereof, and not intersected by a public 
thoroughfare or by space occupied by others. 

(c) tiie continuous property operated as a smgle farm whether or not intersected by a 
public road. 

PREMISE WIRING 

All wire within a Customer's premise, including connectors, jacks and miscellaneous 
materials associated witih the wire's installation. Premise hiside wire is located on tihe 
Customer's side of the Company's premise protector. By definition, Customer premise 
inside vvore excludes riser, buried and aerial cable. 

PREASSIGNED NUMBER 

A telephone number preassigned before service is actually estabUshed. 

PREWIRING 

Any inside 'whing done at the location of a residence or busuiess prior to tihe initial 
installation of telephone service. 

PRIMARY SERVICE 

The initial provision of voice grade access between the Customer's premise and the switched 
telecommunications network. This includes tihe initial connection to a new Customer, tihe 
move of an existing Customer to a new premise, or the change of a telephone number. 
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PRIMARY TERMINATION 

Applies to channels tihat extend beyond the continuous property of a Customer or the confines 
of a single building housing the first premises of more than one Customer. "Primary 
Termination" also denotes tihe furst termination of such a channel at a station or private 
branch exchange on the continuous property of a Customer. When more than one 
Customer's premise is located within the same buildmg, the first termination of such a 
channel at tihat building constitutes a "primary termination." For purpose of this definition, 
the location of a "primary termination" for channel services associated with "switching 
system services" is considered to be at the "switching system services" serving central office. 
When the "switching system services" serving cential office is not in the same exchange as 

the main location, the "mileage service area" center for the main location will be used in lieu 
of the "switching S5̂ tem services" serving central office. 

PRIVATE BRANCH EXCHANGE 

An arrangement of equipment situated on a Customer's premises consisting of a switching 
apparatus witih an attendant's telephone, telephones connected with the svwtchboard, and 
trunks connecting it with a central office. The Private Branch Exchange provides for 
intercommunications between these telephones, for communication with the general 
exchange network, and for long distance message telecommunications service. 

PRIVATE BRANCH EXCHANGE TRUNKS 

Trunks connecting a private branch exchange system with a central office for communication 
with the general exchange network and for long distance message telecommunications 
service. 

PRIVATE LINE 

A circuit provided to fiimish dedicated communication between two or more directly 
connected locations and not having connection with central office switching equipment. 

PRIVATE LINE SERVICE 

The channels furnished to a Customer for communication between specified locations. 

PROTECTIVE CONNECTING ARRANGEMENT 

Equipment provided by tiie Company for electrical protection when faciUties provided by 
other than the Company are connected with facilities provided by the Company. 

PUBLIC THOROUGHFARE 

A road, street, highway, lane or alley under the control of and kept by the public. 
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PUBLISHED TELEPHONE NUMBER 

A number that appears m the current telephone directory, or is scheduled to appear in a 
forthcoming telephone directory and which also appears in the infonnation records for 
general public information. 

RATE CENTER 

A specified geographical location -within an exchange area fi-om which mileage 
measurements are determined for tiie application of rates between exchange areas. 

RESIDENTIAL SERVICE 

Telecommunications service furnished to Customers when the actual or obvious use is for 
domestic purposes. 

ROTARY HUNTING SERVICE 

A central office service arrangement whereby a called busy line in a specified Une group will 
automatically advance until an idle line or tnink is found. 

SERVICE CHARGE 

A nonrecurring nonreflmdable charge for work required to estabUsh mitial service or to make 
subsequent additions to, moves, or changes in that service. 

SERVICE DROP 

Facilities used to connect buried, aerial or underground distribution faciUties to tihe point of 
entiance to the building where connection is made with the inside wires of a Customer's 
telqjhone. 

SERVING CENTRAL OFFICE 

The central office from which a Customer's telephone service is normaUy provided. 

STATION EQUIPMENT 

Customer-owned or leased equipment connected to a channel to transmit and/or receive voice 
communications and/or data signals. 
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SUPERSEDURE OF SERVICE 

An AppUcant who otherwise qualifies for the immediate establishment of service may 
supersede the service of a CustomK" discontinuing that service when the Applicant is to take 
service on the prenuse where service is being rendered, and if a notice to that effect from both 
the Customer and the Applicant is presented to the Company, and if an arrangement, 
acceptable to the Company, is made to pay outstanding charges agamst the service. The 
Company may require such notice to be in -writing. 

SUSPENSION OF SERVICE 

An arrangement made at the request of the Customer, or initiated by the Company, for 
temporarily intermpting service. 

TARIFF 

The schedule of the Company containing all mles and regulations, rates, and charges, stated 
separately by type or kind of service and 5ie Customer class filed with the Commission. 

TELECOMMUNICATIONS SERVICES 

The various services offered by tihe Company as specified m this Tariff. 

TELEPHONE NHDMBER 

A numerical designation assigned to a Customer for convenience in operation and 
identification. The telephone numbers include the number prefix of a central office, which is 
termed "cenfral office designation." 

TELEPHONE SOLICITATION 

An unsoUcited telephone call. 

TEMPORARY DISCONNECTION 

See "Suspension of Service." 

TEMPORARY SERVICE 

The provision of service definitely known to be required for a short period of time (generally 
less than twelve consecutive months) such as, but not limited to, service fiimished to building 
confractors, service to a convention, and service for seasonal business including resorts. 
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TERMINATION AGREEMENT 

An agreement between tihe Company and the Customer to provide or fiimish certain lines or 
equipment representing a comparatively high investment or in lieu of a contribution to 
constmction for temporary service whereby the Customer agrees to compensate the Company 
in case the service is discontinued prior to the date specified in tihe agreement. 

TERMINATION CHARGE 

A charge made to liquidate a Customer's obligations for termination of service prior to the 
expiration of tihe initial confract period. 

TERMINATION OF SERVICE 

The (Uscontinuance of service or faciUties provided by the Company, either at the request of 
the Customer or by the Company under its regulations concerning cancellation for cause. 

TOLL MESSAGE 

A communication between two exchange access lines, tihe called access line being outside of 
the local or service area of the access line from which tihe message originates. 

TOLL RATE 

The initial period charge prescribed for a toll message usually based upon a minimum initial 
period and distance between serving area. 

TOLL SERVICE 

That part of tihe total telephone service rendered by the Company which is furnished between 
different local service areas in accordance with the rates and regulations specified in the Long 
Distance Message Telecommunications Tariff as may be issued or concurred ui by the 
Company. 

TRUNK LINE 

A telephone communication channel between a cenfral office and a Private Branch Exchange, 
or a Key System for the common use of all calls or one class between its two terminals. 

UNDERGROUND SERVICE CONNECTION 

A drop wire or cable which is run underground fiom a pole line or an underground 
(Ustributing cable. 
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VOICE GRADE FAOLITY 

A communications path typically used in the telecommunications uidustey for the 
fransmission of voice and associated telephone signals within the frequency bandwidth of 
approximately 300 to 3000 Hertz between two points comprised of any form or configuration 
of physical plant capable of fransmittuig and recei-ving these frequencies. 

WIDE AREA TELECOMMUNICATIONS SERVICE (WATS) 

A service designed to meet the needs of Customers who make or receive substantial volumes 
of long distance telephone calls. This service is only provided on an inward or outward basis. 

WIRE CENTER 

A cenfral office location where telephone feeder and distribution cables are terminated. 
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4. GENERAL RULES AND REGULATIONS 

4.1 GENERAL APPLICATION 

4.1.1 Description and Areas of Operation 

A. This Tariff describes generally the regulations and rates applicable to the 
provision of Telecommunications Services for residential and business 
customers between points witihin the State of Ohio. This Tariff is 
govemed and interpreted according to tihe laws of Ohio and is on file with 
tiie Public Utility Commission of Ohio. Copies may be inspected during 
normal busmess hours at the Company's principal place of business. 

B. Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. 
("Company") is a telecommunications service provider providing 
telecommxmications service in the areas certificated to the Company by 
the PubUc Utility Commission of Ohio. 

C. Headquarters for the Company are located at: 

PO Box 270 
235 High Sti-eet 
Morgantown, WV 26507 

Company representatives maybe contacted at 888-303-6190 

D. Areas of Operation 

The mles and regulations set out in this Tariff apply to tihe services and 
associated faciUties furnished by the Company within its operating 
territory in the serving area listed in Section 4.1.2 of this Tariff. 

Service -will be provided in the following exchanges within the State of 
Ohio: 

Athens, Barlow, Baraesville, BeUafre, Cadiz, Cambridge, Dublin, 
Duffy, Gahanna, Grove City, Hilliard, Jackson, Lancaster, Lowell, 
Lower Salem, Marietta, Martins Ferry, Newport, Pomeroy, Portsmouth, 
St. Clairsville, Steubenville, Watertown, Waverly, Woodsfield, and 
Zanesville. 

For piuposes of this section, the exchanges of the Columbus 
Metropolitan Area consist of such areas as Columbus, Alton, Canal, 
Winchester, Dubfin, Gahanna, Grove City, Groveport, Harrisburg, 
HilUard, Lockboume, New Albany, Reynoldsburg, Westerville, West 
Jefferson and Worthington. 
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4.1 GENERAL APPLICATION fCont'd) 

4.1.2 Local Calling Scope 

EXCHANGE AREA 

Athens 

Barlow 

Bamesville 

Bellaire 
(Wheeling Zone VI) 

Local Calling Area 
(SBC) 

(None) 

(None) 

Local Calling Area 
(Verizon") 

Athens 
Albany 
Ames-ville 
Guysville 
New Marshfield 
Shade 
The Plains 

Barlow 
Bartlett 
Watertown 
Marietta 

Bamesville 
Beallsville* 
Bethesda 
Somerton 
Fairview 
Morristown 
Quaker City 

Wheeling Zone VI 
Wheeling Zone VE 
Wheeling Zone Vm 
Ccnterville 
Powhattan Point 
Wheeling Zone I 
Wheeling Zone II 
Wheeling Zone HI 
Wheeling Zone V 

(None) 

(None) 

* Measured Rate Service 
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4.1 GENERAL APPLICATION (Cont'd) 

4.1.2 Local Calling Scope (Cont'd) 

EXCHANGE AREA 

Cadiz 

Cambridge 

Dublin 

Duffy 

Local Calling Area 
fSBC) 

(None) 

(None) 

Columbus Metro Area 
Pataskala 
Sunbury 

Duffy 
Clarington 
Grays-ville 
New Matamoras 
Woodsfield 
New Martinsville, WV 

Local Calling Area 
(Verizon) 

Cadiz 
Adena 
Flushing 
Freeport 
Hopedale 
Jewett 
Scio 

Cambridge 
Byesville 
New Concord 
Old Washington 

Cheshire Center 
Delaware* 
Plain City 
Rathbone 

(None) 

* Measured Rate Service 
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4.1 GENERAL APPLICATION (Cont'd) 

4.1.2 Local CaUing Scope (Cont'd) 

EXCHANGE AREA 

Gahanna 

Grove City 

Hilliard 

Jackson 

Lancaster 

Local CaUing Area 
(SBC) 

Columbus Metro Area 
Johnstown* 
Pataskala 
Sunbury 

Columbus Metro Area 
Mt. Sterling* 
Pataskala 
Sunbury 

Columbus Metro Area 
Pataskala 
Sunbury 

(None) 

Lancaster 
Canal Winchester 
Carroll 
Rushville 
Sugar Grove 

Local Calling Area 
rVerizon) 

Cheshire Center 
Plain City 
Rathbone 

Cheshire 
Rathbone 

Cheshire Center 
Plain City 
Rathbone 
Resaca 

Jackson 
Oak Hill 
Wellston 

Amanda 
North Baltimore 
Bremen 
Millersport 
Pleasantville 

* Measured Rate Service 
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4.1 GENERAL APPLICATION (Cont'd) 

4.1.2 Local Calling Scope (Cont'd) 

EXCHANGE AREA 

Lowell 

Lower Salem 

Marietta 

Martins Ferry 
(Wheeling Zone VH) 

Local Calling Area 
rSBO 

(None) 

(None) 

Marietta 
Newport 
Belpre* 
New Matamoras* 
Bartlett* 
Williamsto-wn, WV 

Wheeling Zone Vn 
Wheeling Zone VI 
Wheeling Zone Vm 
Wheeling Zone I 
Wheeling Zone II 
Wheeling Zone IU 
Wheeling Zone V 

Local Calling Area 
rVerizon) 

Lowell 
Beverly 
Lower Salem 
Marietta 
Watertown 

Lower Salem 
Dexter City 
Lowell 
Marietta 

Barlow 
Beverly 
Dexter City 
Lowell 
Lower Salem 
Watertown 

Adena 
Tiltonsville 
Dillonville 

* Measured Rate Service 
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4.1 GENERAL APPLICATION (Cont'd) 

4.1.2 Local Calling Scope (Cont'd) 

P.U.CO. Local Tariff No. 1 
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EXCHANGE AREA 

Newport 

Pomeroy 

Portsmouth 

St. Clairsville 
(Wheeling Zone VHI) 

Local Calling Area 
(SBC) 

Newport 
Marietta 
New Matamoras 

(None) 

(None) 

Bethesda 
Wheeling Zone VIII 
Wheeling Zone VI 
Wheeling Zone VII 
Centerville 
Morristown 
Wheeling Zone I 
Wheeling Zone II 
Wheeling Zone HI 
Wheeling Zone V 

Local Calling Area 
(Verizon) 

(None) 

Pomeroy 
Chester 
Letart Falls 
Portland 
Mason, WV 

Portsmouth 
Minford-Stockdale 
South Shore, KY 

Adena 
Flushing 

• Measured Rate Service 
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4.1 GENERAL APPLICATION (Cont'd) 

4.1.2 Local Calling Scope (Cont'd) 

EXCHANGE AREA 

Steubenville 

Watertown 

Waverly 

Local Calling Area 
fSBC^ 

Steubenville 
Mingo Junction 
Toronto 
Bloomingdale 
Follansbee 
Hopedale 
Weirton 

(None) 

(None) 

Local CaUing Area 
(Verizon) 

Amsterdam 
Bergholz 
BriUiant* 
Dillonvale-Mt. Pleasant 
Knoxville 
Richmond 
Smithfield 
Tiltonsville 

Waterto-wn 
Barlow 
Bartlett 
Beverly 
Lowell 
Marietta 
Stockport 
Watertown 

Waverly 
Beaver 
Idaho 
Piketon 

* Measured Rate Service 
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4.1 GENERAL APPLICATION (Cont'd) 

4.1.2 Local CalUng Scope (Cont'd) 

EXCHANGE AREA 

Woodsfield 

Zanes-ville 

Local Calling Area 
(SBQ 

Woodsfield 
Beallsville 
Clarington 
Dufty 
Grays ville 
Lewis-ville 
Somerton 

Zanes-ville 
Dresden 
Fultonham 
Norwich 
Philo 
Rose-ville 
New Lexington* 
Adamsville 
Frazeysburg 
Gratiot 

Local Calling Area 
(Verizon) 

(None) 

(None) 

* Measured Rate Service 
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4. GENERAL RULES AND REGULATIONS 

4.1 GENERAL APPLICATION (Cont'd) 

4 .U Complete Tariffs containing all rates for Local Exchange Service will be kept 
at aU times in the Company's local business office where they wiU be available 
for public inspection during regular business hours. Copies may be obtained at 
reproduction cost. 

4.1.4 Failure on the part of any Customer to observe these mles and regulations of 
this Tariff gives the Company the right to cancel all contracts and discontinue 
the ftimishmg of service. 

4.1.5 The Company will comply with Ohio's Minimum Telephone Service 
Standards (MTTS) as defined in Case Number 00-1265-TP-ORD and in 
subsequent revisions thereafter. 

4.2 ESTABLISHING SERVICE 

4.2.1 AvaUability of Facilities 

A. The rates and charges quoted in this Tariff provide for tiie fiimishing of 
service and facilities where suitable facilities are available. 

B. The Company shall not be Uable for failure to fiirrush service where 
feciUties are not available. 

C. When service and facilities are provided in part by the Company and in 
part by other cormecting companies the regulations of the Company apply 
to that portion of the service and facilities fiimished by the Company. 

4.2.2 Application for Service 

A. Applications for service or requests or orders by the Customer for 
additional services or facilities may be made orally, or in writing when 
deemed necessary by the Company, and shall constitute a contract when 
accepted by authorized employees or agents of the Company, or upon 
estabUshment of service. 

B. An applicant may be required to make an advance payment at the time 
the application is accepted, in cases where a deposit is not collected. Any 
required advanced payment would equal flie applicable Service 
Connection Charges and the first month's charges for Exchange Service. 
The provisions of this paragraph affect the initial payment only and 
regular monthly charges for service as weU as billing and collection 
practices discussed within this Tariff are otiherwise applicable. 
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4. GENERAL RULES AND REGULATIONS 

4.2 ESTABLISHING SERVICE (Cont'd) 

4.2.3 Cancellation or Change in Application for Service 

A. Where the Customer cancels an application for service prior to the start of 
installation of service or of specid constmction no charge applies. 

B. Where installation of service has been started prior to the cancellation, a 
CanceUation Charge equal to the Minimum Service Charge may apply, 

C. When a Customer requests a change in location of all or a part of the 
facilities covered by the appUcation for service, or additions, 
rearrangements, or modifications of existing service prior to completion 
of the work involved, the Customer is also required to pay the amount of 
additional costs and expenses incurred by tihe Company in completing the 
work as changed. 

4.2.4 Refusal of Service 

A. Grounds for Refusal of Service: 

1. The Company may refuse to serve an AppUcant for any one of the 
following reasons: 

a. The Applicant's installation or equipment is known to be 
inadequate, hazardous or of such character that satisfactory 
service cannot be given. 

b. In extraordinary circumstances where an Applicants 
unlimited access to the network may result in substantial loss 
of revenue to tihe Company. 

c. For refiisal to make a deposit or advanced payment if the 
Applicant/Customer is required to make a deposit under the 
requirements outlmed in this Tariff. 

B. AppUcant's Recourse 

1. In the event the Company refiises to serve an Applicant, tihe 
Company wiU inform tiie Applicant of the reasons for its refusal. 

2. In the event the Applicant beUeves the Company's refusal of 
service is unjustified, the Applicant may appeal the refusal with the 
Consumer Di-\dsion at the Ohio PubUc Utilities Commission. 
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4. GENERAL RULES AND REGULATIONS 

4.2 ESTABLISHING SERVICE (Cont'd) 

4.2.5 Transfer, Assignment, or Supersedure of Service 

Service previously furnished to one (1) Customer may not be assumed by a 
new Customer without lapse in tiie rendition of service. The new Customer 
must execute a new service agreement subject to the provisions of this Tariff. 

4.2.6 Minimum Service Periods 

A. Business 

Unless otherwise specified elsewhere in this Tariff, the minimum service 
period for all services offered in this Tariff is one (1) month beginning on 
and including the day following the estabUshment of service. The 
minimum service period relates to each appUcable unit of service, either 
on the initial or subsequent installations. For puiposes of administration, 
each month is considered to have thirty (30) days. 

B. Residential 

There is no minimum period of service for residential Customers, If a 
residential Customer disconnects service prior to month end, charges will be 
prorated and the residential Customer will be responsible for paying the 
prorated amount. 

4.2.7 Priority of Establishment of Service 

Applications for service in a particular exchange wiU be completed in the 
chronological order of thefr receipt to tihe extent practical and economical, and 
depending on the availability of facilities. 
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4. GENERAL RULES AND REGULATIONS 

4.3 FURNISHING OF SERVICE 

4.3.1 Provision and Ownership of Service and Facilities 

Service and facilities fiimished by the Company on the premise of a Customer 
or Authorized User are the property of the Company and are provided upon the 
condition that such service and faciUties, except as expressly provided in this 
Tariff, must be instaUed, relocated, and maintamed by the Company. Company 
employees and agents may enter said premise at any reasonable hour to install, 
to inspect, or to repair any part of the Company's facUities on the Customer's 
premise, or to remove such feciUties which are no longer necessary for the 
provision of service. 

4.3.2 Company Facilities at Hazardous or Inaccessible Locations 

A. Where service is to be established or maintained at a location that would 
involve undue hazards or where accessibility is impracticable to 
employees of the Company, the Company may refiise to flunish such 
service and/or the Customer may be required to install and maintain the 
Company's faciUties m a manner satisfactory to the Company. The 
Customer -will rehnburse tihe Company for any unusual costs involved. 

B. The Customer shall uidemnify and hold the Company harmless from any 
and aU loss, claims, or damage by reason of ttie installation and 
maintenance of such service and/or facilities. 
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4. GENERAL RULES AND REGULATIONS 

4.3 FURNISHING OF SERVICE (Cont'd) 

433 Protective Equipment 
A. Protective equipment is requfred when a hazardous electrical 

envfronment is present at a Customer's premise and when the estimated 
rise in ground potential is sufficient to cause damage to Company 
faciUties or to endanger the safety of the Company's employees or 
Customers. The Customer must provide tihe protective equipment subject 
to Company specifications. 

B. Other special protective equipment and/or neufralizing fransformers, 
isolating fransformers, drain coils for use in providing service to 
Customer's premise where there are high groimd potentials, even though 
not requfred, may be provided by the Customer, subject to specifications, 
or in accordance with the rates, terms and conditions of Section 10 of this 
Tariff. 

C. All equipment connected to tihe Company's faciUties and the 
telecommunications network shall meet the provisions of Part 68 of the 
Federal Communications Commission's Rules and Regulations. 

4.3.4 Telephone Numbers 

A. Telephone numbers may be retained by the Customers as long as the 
Customer maintains active service within the number portabUity calUng 
area. The Company reserves tihe right to change the cenfral office name 
associated -with such numbers assigned to the Customer whenever the 
Company deems it necessary to do so in the conduct of its business. 

B. The Company shall Ust each Customer -with directory assistance except 
those numbers not listed at the Customer's request. 

C. Telephone numbers assigned to Customers during the implementation of 
new service are not guaranteed to the Customer until tiie number has 
been physically installed. 
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4. GENERAL RULES AND REGULATIONS 

4.3 FURNISHING OF SERVICE (Cont'd) 

43.5 Classifications of Service 

A. Basis for Classification 

1. The determination as to whether Customer service should be 
classified as business or residence service is based on the character 
of the use to be made of the service and faciUties. This 
consideration is, in all cases, the basis upon which the rates for any 
particular service are classified, and any mdices of such character 
of use should be applied -with this primary definition in mind. 

2. The Company reserves the right to classify any local service 
fiimished a Customer as business or residence service, in 
compliance vwth this Tariff. 

B. Application of Business Rates 

Business rates apply whenever the use of the service is primarily or 
substantially of a commercial, professional, mstitutional, or otiherwise 
occupational nature, or where the Usting requfred is such as to mdicate 
business use. 

C. Application of Residence Rates 

Residence rates apply when the use of the service is of a domestic nature, 
pro-vided that service is not used substantially for occupational purposes. 

D. Changes in classification between residential to business service may be 
made without change in telephone number if tihe Customer so desfres, 
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4. GENERAL RULES AND REGULATIONS 

4.3 FURNISHING OF SERVICE (Cont'd) 

4.3.6 Installation, Maintenance, and Repair of Facilities 

A. All ordinary expense of instaUation, maintenance, and repairs of 
Company equipment and facilities, unless otherwise specified in this 
Tariff, is borne by the Company. Where special conditions or 
requirements of the Customer involve unusual constiuction or instaUation 
costs, the Customer may be required to pay a reasonable proportion of 
such costs. In case of damage, loss, thefl:, or destruction of any of the 
Company's property due to the negligence or willful act of the Customer 
or other persons authorized to use tihe service and not due to ordinary 
wear and tear, the Customer shall be requfred to pay tihe actual expense 
mcurred by the Company in connection with rqjlacement of the property 
or the expense incurred in restoring it to its original condition. 

B. The Chistomer shaU not instaU, disconnect, rearrange, remove, or attempt 
to repair any faciUties owned and fiimished by the Company or permit 
others to do so, except upon the written consent of the Company or as 
othenvise specified in tihe Company's appUcable Tariffs. The Company 
shall have ttie ri^t to charge the Customer for losses experienced as a 
result of unauttiorized tampering. 

C. The Customer may be billed the applicable Minimum Service Charge for 
each service call to the Customer's premise where off-hook condition is 
found. The Muiimum Service Charge will be the minimum premise -visit 
charge as listed in 5.3 (B.l) of this tariff. 
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4. GENERAL RULES AND REGULATIONS 

4.3 FURNISHING OF SERVICE (Cont'd) 

4.3.7 Work Performed Outside Regular Working Hours 

The rates and charges specified in this Tariff contemplate that aU work in 
connection with fiimishing or rearranging service wiU be performed during 
regular working hours. "VWienever a Customer r^uests that work necessarily 
requfred in the furnishing or arranging of his service be performed outside the 
Company's regular working hours, or that work already started should be 
intermpted, the Customer may be requfred to pay the amount of additional costs 
die Company incurs as a result of the Customer's special requirements, in 
addition to the other rates and charges specified in this Tariff. 
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4. GENERAL RULES AND REGULATIONS 

4.4 USE OF SERVICE AND FACILITIES 

4.4.1 Use of Service 

A. The Company may refiise to mstall or may terminate a Customer's 
service if it is located on premise of a public or semi-public nature or in a 
busuiess estabUshment, where the public in general or patrons of the 
Customer may make use of the service. 

B. Services provided by tihe Company may not be resold by the Customer 
or used in any manner for which the Customer receives compensation 
from the user except as provided herein: 

1. Access services provided pursuant to Interstate or Infrastate Access 
Services Tariffs the Company issues or concurs in. 

2. Services pro-vided to hotels, motels, hospitals, and cellular and 
paging Customers when such services are resold to guests, patients, 
or Customers. 

C. The Customer is responsible for payment of all charges of tihe Company 
for all services ordered by the Customer, includmg those that are shared 
or resold as provided herein. 

4.4.2 Accessories Provided by the Customer 

No equipment, accessoty, apparafes, circuit or device shall be attached to or 
connected -with the Company facilities except as provided in this Tariff. In case 
any such unauthorized attachment or connection is made, ttie Company shall 
have the right to remove or disconnect the same, to suspend service during tihe 
continuance of said attachment or cormection, or to disconnect service. The 
Customer shall be held responsible for the cost of correcting any impairment of 
service caused by the use of such attachments or connections and shall be billed 
for each service call made to his/her premises because of the use of such 
attachments or connections. 

4.4.3 Limit On Communication 

The Company reserves the right to Umit the length of communications when 
necessary due to a shortage of facilities caused by emergency conditions. 
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4. GENERAL RULES AND REGULATIONS 

4.4 USE OF SERVICE AND FACILITIES (Cont'd) 

4.4.4 Unlawful, Abusive, or Fraudulent Use of Service 

A. The service is furnished subject to ttie condition that it wiU not be used 
for any unlawful purpose. Service vwll be discontinued, after proper 
-written notice, if any law enforcement agency, acting vwthin its apparent 
jurisdiction, advises in writing that such service is being used ui violation 
of law. The Company -wiU refiise to fumish service when it has 
reasonable grounds to believe that such service wUl be used in -violation 
of law. The Company shall in no event be liable for any damage resulting 
fiiom any action tiken or threatened pursuant to this Section. 

B. The Company may suspend or terminate telephone service, upon proper 
notice folio-wing tiie mles and regulations of the Commission's Minimum 
Telephone Service Standards in Rule 4901:1-5-17, to any person(s), firm 
or corporation who: uses or permits tihe use of foul, abusive, obscene or 
profane language over the facUities furnished by the Company; or 
impersonates or permits impersonation of any other indi-vidual -with 
firaudulent or maUcious intent; or uses or permits their telephone to be 
used to make calls whettier anonymous or otherwise in any manner which 
could reasonably be expected to fiighten, abuse, torment, or harass 
anotiher; or uses the service in such a manner as to interfere in any way 
with tihe service of others. Proper notification procedures are Usted in 
Section 4.5.1 of ttiis Tariff. 
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4. GENERAL RULES AND REGULATIONS 

4.5 DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE 

4.5.1 Discontinuance of Service 

A. Non-payment Service Intermption 

In the event of a proposed disconnection of Residential Basic Local 
Service only, the following procedures shall apply: 

1. A Subscriber's bill shall not be due earlier than fourteen (14) days 
from the date of tiie postmark on the bill. If the bill is not paid by 
the due date, it ttien becomes past due. 

2. The Company complyfrig witii the conditions set forth in tiiis mle 
may discormect service during normal business hours; however, no 
discormection for past due bills may be made after twelve thirty 
p.m. on the day preceding a day that all services necessary for 
recormection are not regularly performed or available, The 
Company wiU comply with the disconnection requirements as 
found m Case No. 95-790-TP-COI and tiie Commission's 
Minimum Telephone Service Standards at Rule 4901:1-5-17, 

3. No Local Service can be disconnected for non-payment of Local 
Service Charges unless tihe Company has given the affected 
Customer a written notice of the proposed disconnection at least 
seven (7) days before the proposed date of disconnection. The 
notice must include: 

a. A statement that failure to pay the amount required at the 
Company's office or to one of its authorized agents by the 
date specified on tihe notice may result in the disconnection 
of local or toU optional service; 

b. The earUest date when disconnection wUl occur. 

c. The reasons for disconnection and any actions which the 
subscriber must take in order to avoid the disconnection, 
including tihe total amount required to be paid. This amount 
shall not be greater than the past due balance. 

d. The total amount due to avoid disconnection of local or toll 
service. 
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4. GENERAL RULES AND REGULATIONS 

4.5 DISCONNECTION. TERMINATION OR SUSPENSION OF SERVICE 

4.5.1 Discontinnance of Service (Cont'd) 

A. Non-payment Service Uitermption (Cont'd) 

e. The total amount due for non-regulated charges and a 
statement that nonpayment of such charges cannot result in the 
disconnection of basic local service or regulated toll service. 

f The address and telephone number of tiie office that tiie 
Subscriber may contact m reference to his account. 

g. A statement that tihe Commission staff is available to render 
assistance with unresolved complaints, and the tihen-current 
address and local / toU firee telephone numbers and TDD/TTY 
numbers of the Commission's PubUc Interest Center; and 

h. A statement that an additional charge for recormection may 
apply if service is disconnected. The statement shall also 
friclude a notice tiiat payments to an unauthorized payment 
agent may resuU in the untimely or improper crediting of the 
Subscriber's account. 

B. Disconnection With Notice 

Telephone service may be discormected after proper notice, per the 
Commission's Minimum Telephone Service Standards at Rule 4901:1 -5-
14, for any of the folio-wing reasons: 

1. FaUure to pay a delinquent account for charges incurred for local 
service. 

2. Violation of tihe Company's mles pertainfrig to the use of service in 
a manner which interferes with tiie service of others or ttie 
operation of nonstandard equipment when a reasonable attempt has 
been made to notify the Customer and the Customer is provided 
-with a reasonable opportunity to remedy the situation. 

3. Failure to comply with deposit or guarantee arrangements where 
requfred. 

4. Failure to pay the account of another Customer as guarantor 
thereof 
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4. GENERAL RULES AND REGULATIONS 

4.5 DISCONNECTION. TERMINATION OR SUSPENSION OF SERVICE (Cont'd) 

4.5.1 Discontinuance of Service (Cont'd) 

B. Disconnection With Notice (Cont'd) 

5. The Company must notify or attempt to notify ttie subscriber before 
service is disconnected when; 

a. the Subscriber has committed a firaudulent practice as set 
forth and defined in it tariff on file; 

b. a -violation of or noncompliance with the Commission's 
tihen-current regulations governing service suppUed by the 
Company; 

c. a violation or noncompliance witih tiie Company's rales or 
tariffs on file with tihe (Commission; 

d. a feilure to comply with Municipal ordinances or other laws 
pertaining to telecommunications services; or 

e. a refiisal by tihe Subscriber to permit the Company necessaty 
access to its facilities or equipment. 

C. Telqihone service may be disconnected without notice under any of ttie 
foUowing conditions: 

1. When an emergency may tiireaten the health or safety or a person, 
or the Company's distribution system. If service is disconnected, 
the Company shaU act promptly to assure restoration of service as 
soon as possible. Service shaU be restored to a residence before it 
may be disconnected for any other reason; 

2. In the event of a Subscribers use of Telecommunications 
equipment in such a manner as to adversely affect the Company's 
equipment, its service to others, or the safety of the Company's 
employees or Subscribers; or 

3. hi the event of tampering with any faciUties or equipment 
furnished and owned by ttie Company. 
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4. GENERAL RULES AND REGULATIONS 

4.5 DISCONNECTION. TERMINATION OR SUSPENSION OF SERVICE (Cont'd) 

4.5.1 Discontinuance of Service (Cont'd) 

D. Discormection of Service otiier than Local Service 

1. In addition to enforcing the Company's own bflling, credit/deposU, 
and disconnection poUcies on regulated services provided by the 
Company, the Company may enter into formal contracts with toll 
providers tihat authorize flie Company as a confractual agent for the 
purposes of enforcing the biUing, credit/deposit and disconnection 
poUcies of ttie providers of service. 

2. The Company is prohibited from discormecting a Customer's local 
service for non-payment of charges incurred by the customer for 
toll service. 

3. Partial payments by the Customer to the Company wiU be 
apportioned by the Company to tiie Company's regulated local 
service charges before being applied to any toU charges. In 
addition, charges wiU apply to all regulated services before being 
appUed to charges for nonregulated services. 

4. When tiie Company disconnects toU service for nonpayment of toll 
debt, whetiier owed to the Company or to anotiier toll provider for 
which the Company has a confractual arrangement with, ttie 
method of toU disconnection: 

a. must not function as a vehicle by which tiie nonpaying toll 
subscriber is denied access, through presubscription, to any 
other toU service provider besides the one whose provision of 
toll service has precipitated the toll disconnection; 

b. must be available from ttie Company, by tariff, on a 
nondiscriminatory basis to aU toU service providers; and 

c. may consist of either a dePICing mechanism or else a 
selective toll blocking service. 

5. Neither purchase of the toll service pro-vider's accounts receivable 
by the Company, nor a requirement tihat the Company shall be the 
biUing and collection agent for the toll service provider, shall be 
established as a necessary precondition imposed by the Company 
in connection witih its tariffed disconnection services offered on a 
nondiscriminatory basis to all toU service providers. 
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4. GENERAL RULES AND REGULATIONS 

4.5 DISCONNECTION. TERMINATION OR SUSPENSION OF SERVICE (Cont'd) 

4.5.1 Discontinuance of Service (Cont'd) 

D. Disconnection of Service other than Local Service (Cont'd) 

6. The Company may discormect its customer's local service for 
nonpayment of charges incurred for local service. Such 
disconnection must be conducted pursuant to all applicable 
minimum telephone service standards. All practices of the 
Company pertaining to either the provision of its ovra toU service, 
if any, or as a duly-authorized agent for another toU service 
provider shall also conform to tihe minimum telephone service 
standards, 

a. Disconnection notices issued by the Company pursuant to 
Rule 4901 :l-5-10 (K)(3), O.A.C., must inform tiie subscriber 
facing local service disconnection of flie total amount which 
the subscriber would need to pay in order to avoid 
disconnection of local service. It must also mform tihe 
subscriber of the Company's legal obligation to provide 
"local only" service to customers whose local service charges 
are paid, even while thefr toll service is disconnected for 
nonpayment of outstanding toU debt. 

7. ToU disconnection service offerings are available on a 
nondiscriminatoty basis (including rates) to all toll service 
providers fri areas where implementation of infraLATA equal 
access has afready occurred. Options and non-recurring costs are 
as follows: 
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4. GENERAL RULES AND REGULATIONS 

4.5 DISCONNECTION. TERMINATION OR SUSPENSION OF SERVICE (Cont'd) 

4.5.1 Discontinuance of Service (Cont'd) 

a. DePICing service is available for the toll provider to request 
the customer be unsubscribed to its toll service. 

b. Selective, Company-Specific, Toll Blocking Service is 
available and is pro-vided to toll pro-viders requesting that the 
customer not be given access to any of the toU providers 
service plans. 

c. Rates and Charges 

Residential Business 
(Non-Recurring) (Non-Recurring) 

DePICfrig Service Reserved for $2.50-S5.00 
Future Use 

Selective ToU Blocking Reserved for S2.50-$5.00 
Future Use 

4.5.2 Restoration of Service 

A. For restoration of a Customer's Telecommunications Service when 
service has been discoimected ttie following conditions are apphcable. 
Service Charges are discussed in Section 5 of tiiis Tariff. 

B. If tiie Customer's service has been termfriated the Customer must reapply 
for telephone service as a new appHcant before having service restored. 
Such application v<n\\ be subject to applicable Service Charges. 

C. At its discretion, tihe Company may restore or re-estabUsh service, which 
has been suspended or disconnected for nonpayment of charges prior to 
payment of all charges due. As dfrected in the Conunission's MTSS 
document at Sec. 19(L), aU charges to be paid prior to restoration include 
only past due amounts and not reconnection fees. Such restoration or 
re-estabUshment shall not be constmed as a waiver by the Company of any 
rights to suspend or disconnect service for nonpayment of charges due and 
unpaid, or for the -violation of the pro-visions of this Tariff. Moreover, the 
Company's failure to suspend or disconnect service for nonpayment of any 
past due account or accounts shall not operate as a waiver or estoppel to 
suspend or disconnect service for nonpayment of such account or of any 
other past due account. 
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4. GENERAL RULES AND REGULATIONS 

4.6 CUSTOMER RELATIONS 

4.6.1 General 

A. The Company mil mafritatn a current set of maps showing ttie physical 
locations of its facilities and telephone exchange locations. Each cenfral 
location will have available up-to-date maps or records of its immediate 
area, witii such otiier mformation as may be necessary to enable ttie 
Company to advise appUcants and otiiers entitied to tiie information, as to 
the facilities available for serving that locaUty. 

B. Upon request for service by an AppUcant or upon request for fransfer of 
service by a Customer, the Company shall inform the Applicant or 
Customer of the Company's lowest priced altematives available at the 
Customer's location. The Company shall provide ttUs information 
begfrining witih the lowest priced altemative and giving fiUl consideration 
to applicSble service or equipment options and Installation Charges. 

C. The Company -wiU post a notice in a conspicuous place in each business 
office of tiie Company where applications for service are received 
informing the public tiiat copies of the rate schedules and nties relating to 
the services of die Company, as filed with the Commission, are available 
for inspection. 

D. The Company will provide to aU new telephone Customers, at the time 
service is initiated, a pamphlet or information packet advising the 
AppUcant of his/her rights as a Customer. This uiformation shall inform 
ttie Customer concemfrig thefr right to request information relating to 
rates and services; bill payment poUcies; regulations in regard to 
termination of service; bilUng disputes; information about altemative 
payment plans; reconnection of service after involuntary termination; 
Customer complaints; supervisory review by ttie (Company and 
registering a complaint with the Commission; Company business office, 
hours, addresses and telephone numbers; deposits; statement of 
nondiscrimination; and availability of any special services such as readers 
or notices in Braille, as weU as the telephone number of the teletypevmter 
for tiie deaf at ttie Commission, 
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4. GENERAL RULES AND REGULATIONS 

4.6 CUSTOMER RELATIONS (Cont'd) 

4.6.2 Customer Complaints 

A. Upon complaint to ttie Company by a Customer either at the Company's 
office by letter or by telephone, the Company shall promptly make a 
suitable investigation and advise the complainant of the results thereof 
within ten (10) business days. 

B. Ul the event the complainant is dissatisfied with the Company's report, 
the Company -will advise tiie complainant of the Commission complaint 
process, and inform the complainant that they may contact the Division at 
the Commission which is responsible for handling complafrits. 

C. Upon receipt of a complaint, either by letter or by telephone, from the 
Commission on behalf of a Customer, tiie Company shall make a suitable 
investigation and ad-vise the Commission within ten (10) days of the 
results thereof 

D. The Company shall keep a record of all complaints which shall show the 
name and address of the complainant, the date and nature of the 
complaint, and ttie adjustinent or disposition thereof, for a period of two 
years subsequent to ttie final settlement of the complaint. Complaints 
-with reference to rates or charges, which requfre no further action by tihe 
Company, mil not be recorded. 

E. The Company wiU comply with the Customer Complaint regulations 
found fri the Commission's Minimum Telephone Service Standards at 
Rule 4901:1-5-05. 
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4. GENERAL RULES AND REGULATIONS 

4.6 CUSTOMER RELATIONS (Cont'd) 

4.6.3 AppUcant or Customer Deposit 

A. Definition of Applicant and Customer 

For pvurposes of this subsection, an Applicant is defined as a person who 
appUes for service for the first time or reapplies at a new or existing 
location after discontinuance of service. Customer is defined as someone 
who is currently receivfrig service or has received service in ttie past. 

B. Establishment of Credit 

1. The Company may require an AppUcant, a presently disconnected 
Customer, or a former Customer to satisfactorily establish credit 
for tihe purpose of guaranteeing fmal payment for service. Such 
establishment of credit will not relieve the Customer from prompt 
payment of bills. Credit history shall be applied equally for a 
reasonable period of tfrne to a spouse or former spouse who shared 
telephone service. Credit history applies equally to both, without 
modification. 

C. Interests on Deposits 

1. The Company shall pay interest on deposits at a rate not to exceed 
the rate estabUshed by the Commission. Interest on deposits shall 
accme annually and shall be credited annually, calculated to 
December 1 of each year for the time such deposit was held by the 
Company. 

2. The Company will comply witti the Customer Deposit 
requfrements as found in tihe Commission's Mfriimum Telephone 
Service Standards as cited fri 4901 :l-5-13. 
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4. GENERAL RULES AND REGULATIONS 

4.6 CUSTOMER RELATIONS (Cont'd) 

4.6.3 Applicant or Customer Deposit (Cont'd) 

D. Deposit Requfred 

The requfred initial deposit may not exceed one-twelfth the estimated 
charge for all service for the ensuing twelve montiis plus tiiirty (30) 
percent of the monthly estimated charge for a specified customer. 
Deposits held for less tihan 180 days shall not accrae interest. Interest on 
infrastate deposits held for 180 days or longer wiU be handled fri 
accordance -witti Rule 4901:1-17-05 of tiie Ohio Admfriisfrative Code. 
(OAC) 

E. Information Provided Witii Deposits 

At tiie time a deposU is required, the Company shall provide written 
information about deposits to Applicants for, or Customers of, business 
or residential service. This information will uiclude: 

1. tihe cfrcumstances under which the Company may require a deposit, 
or request an addUional deposit; 

2. how a deposit is calculated; 

3. the amount of interest paid on a deposit and how this interest is 
calculated; and 

4. ttie time frame and requirement for return of the deposit to the 
Customer. 
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4. GENERAL RULES AND REGULATIONS 

4.6 CUSTOMER RELATIONS (Cont'd) 

4.6.3 Applicant or Customer Deposit (Cont'd) 

F. Records of Deposits 

1. The Company will keep records to show: 

a. The name and address of each depositor; 

b. The amount and date of tiie deposit; and 

c. Each transaction concerning the deposit. 

2. The Company -wiU issue a receipt of deposit to each Applicant or 
Customer fix)m whom a deposit is received and will provide means 
whereby a depositor may estabUsh his claim if tihe receipt is lost. 

3. A record ofeachunclafrned deposit wall be maintained for four (4) 
years, during which time the Company -will make a reasonable 
effort to retum ttie deposit. 

G. Refimd of Deposit: 

1. If service is not connected or after disconnection of service, tihe 
Company wiU promptly and automatically refimd the Customer's 
deposit plus accraed mterest or tihe balance, if any, in excess of the 
unpaid bills for service fiimished. A fransfer of service firom one 
premise to anotiher within the service area of the Company shall 
not be deemed a disconnection where refund of tihe deposit is 
concerned. 
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4. GENERAL RULES AND REGULATIONS 

4.6 CUSTOMER RELATIONS (Cont'd) 

4.6.4 Payment for Service 
A Customer shall be responsible for the payment of all charges for services and 
equipment furnished the Customer, including charges for services originated 
and/or charges accepted at the Customer telephone. Failure to receive a bill or 
disconnect notice does not relieve the Qistomer of the responsibility for 
payment pro-vided the Company has followed procedures for proper Customer 
notification. The services or faciUties fimiished by the Company may be 
suspended for faUure of the Customer to pay any sum due as set forth under 
Section 4.5 concerning discontinuance of service. The Company wiU comply 
with language regarding subscriber bUls as described fri 4901:1-5-15. 

A. Billing Period and Charges 

1. Subscriber bills for local services shall be rendered at regular intervals 
(monttily) and provide the following: 

a. The Subscriber's name, address, telephone number, or 
account number; 

b. The telephone numbers of the Company's business office to 
be contacted concerning the bill; 

c. The begiiming and ending dates of the billing period; 
d. The current month's billing; 
e. Any unpaid amounts from previous bills; 
f Any late payment charge; 
g. Any nonrecurring, fractional, or non-basic service charges; 
h. Any charges for non-regulated services or products and a 

statement tihat nonpayment of such charges may resuH in the 
disconnection or restriction of such services and such 
delinquencies maybe subject to collection actions; 

i. Any applicable taxes; 
j . Any credits and charges applied to the account during the 

current biUing period; 
k. The total amount due and payable; 
1. A statement as to how and where the bill may be paid; 
m. An explanation of codes and abbreviations used; and 
n. A statement that for unresolved inquiries, the Subscriber may 

wish to caU ttie Public Utilities Commission of Ohio, 
includmg the current local and toll free telephone numbers of 
the Commission's public interest center and TDD/TTY 
number. 
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4. GENERAL RULES AND REGULATIONS 

4.6 CUSTOMER RELATIONS (Cont'd) 
4.6.4 Payment for Service (Cont'd) 

A. BilUng and Charges (Cont'd) 

2. Charges for local services and facilities are payable montiUy in 
advance. 

3. A listing of current charges on a Subscriber's biU for local service 
must include an itemization of all charges, the type of service, and 
call characteristics. Subscribers' bills will conform to the 
requfrements of 4901: 1-5-16. 

4. A listing of current charges on a Subscriber's bill must mclude all 
interexchange services or toll calls which are eittier provided by 
the Company or by an DCC through billing arrangements with the 
Company, 

5. A statement that nonpayment of toll charges may result in 
disconnection of toU service and may be subject to collection 
action. 

6. The requfred detailed customer biUing information required on a 
Customer's bill shaU be retained by the Company for at least 
eighteen months. 

7. The date tiie biU is due shaU be clearly stated. 

8. An itemized listing of the basic and optional services subscribed 
to, montihly rate of each service, and tihe amount of any security 
deposit being held by the Company -wiU be included on each new 
Subscriber's first bill. 
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4. GENERAL RULES AND REGULATIONS 

4.6 CUSTOMER RELATIONS (Cont'd) 

4.6.4 Payment for Service (Cont'd) 

B. Pro Ratfrig of Charges 
Charges for service normally fiunished on a monthly basis (except those 
invoiving a minimum billing period) billed for periods in excess of, or 
less than, a bilUng month will be pro rated. 

C. Suspended or Disconnected Service 

1. Should service be suspended for nonpayment of charges, it will be 
restored only as provided in Section 4.5.2 of tiiis Tariff. 

2. When service has been disconnected for nonpayment, tihe service 
agreement is considered to have been terminated. Re-
establishment of service may be made only upon tihe execution of a 
new service agreement that is subject to the provisions of this 
Tariff. 

D. Payment Arrangements 

The Company may agree to a payment arrangement, whereby an 
outstanding biU will be paid after ttie due date of the bill, but before the 
due date of tiie next bill if a Chistomer so requests. Otiher payment 
arrangements may be agree on depending upon individual cfrcumstances. 
If tihe Customer does not fiilfill tiie terms of such pa)mient arrangements, 
tiie Company shaU have the right to disconnect service. 

E. The Company will comply with tiie billing requfrements as found m the 
Commission's Minimum Telephone Service Standards at Rule 4901:1 -5-
16. 
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4. GENERAL RULES AND REGULATIONS 

4.6 CUSTOMER RELATIONS (Cont'd) 

4.6.5 AUowance for Interruptions 

In the event a Customer's service is interrupted otiier than by tihe negligence or 
willfiil act of ttie Customer or for mechanical problems past the Company's facility 
connection point with tiie Customer, and it remafris out of order for twenty-four 
(24) hours or longer after being reported to be out of order and after access to tihe 
premise is made available, appropriate adjustments or refunds shall be made to the 
Customer. If a service intermption exceeds twenty-four hours but is less tihan forty-
eight hours, tihe adjustment shall be at least the pro-rate portion of the raontinly 
charge for any and all local services rendered moperative during tihe uitermption. 
Any Subscriber who experiences a longer service friterraption: 

a. Ul excess of 48 hours but less than 72 hours shall be provided witih a credit 
equal to at least one thfrd of one month's charges for any local services 
rendered inoperative. 

b. In excess of 72 hours but less tihan 96 hours shall be pro-vided a credit equal 
to at least two-thfrds of one month's charges for any local services rendered 
frioperable. 

c. In excess of 96 hours shall be pro-vided a credit equal to at least one month's 
charges for any local services rendered inoperable. 

The Company will comply with the service intermption requirements as found in 
Case No. 95-790-TP-COI and the Comnussion's Minimum Telephone Service 
Standards in Rule 4901:1-5-18 and 4901:1-5-25. 

4.6.6 Adjustment of Charges for OverbiUing and UnderbiUing 

If billings for Telecommunications Service are found to differ from the Company's 
lawfiil rates for the services befrig purchased by the Customer, or if ttie Company 
fails to biU ttie Customer for such services, a billmg adjustment shall be calculated 
by the Company. 

The backbilling for botii overcharges and undercharges to the Customer shall not 
exceed twelve (12) months. 

If such undercharges are one hundred dollars ($100.00) or more, the Company shall 
offer the Customer a deferred payment plan option for the same lengtti of time as 
that of the underbiUing. 
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4. GENERAL RULES AND REGULATIONS 

4.6 CUSTOMER RELATIONS (Cont'd) 

4.6.7 Disputed Bffls 

A. in ttie event of a dispute between a Customer and the Company regarding any 
biU for utility service, the Company shall forthwitih make such investigation as 
shall be required by tihe particular case, and report the restUts thereof to tiie 
Customer and, in the event the dispute is not resolved, shall inform the 
Customer of tihe complaint procedures of the Commission. 

B. A Customer's service shall not be subject to discontinuance for nonpayment 
of that portion of a bUl under dispute pending the completion of tiie 
determination of ttie dispute. The Customer is obligated to pay any biUings 
not disputed. Undisputed amounts are subject to discontinuance of service. 

C. Any Customer or Applicant for service requesting tiie opportunity to dispute 
any action or determination of (he Company under the Customer service rales 
as set out in tiie Company's Tariff shall be given an opportunity for a 
supervisory review by ttie Company. If the Company is unable to provide a 
supervisoty review immediately following the Customer's request for such 
review, arrangements for the review shall be made for tiie earUest possible date. 
Service shaU not be disconnected pending completion of tiie review. If the 
Customer chooses not to participate in such review or to make arrangements 
for such review to take place witiiin thirty (30) days after requesting it, the 
Company may disconnect service, providing notice has been issued under 
standard disconnect procedures. Any Customer who is dissatisfied with the 
re-view by the Company wiU be informed of tiiefr right to file a complaint 
and/or request a hearing before ttie Commission. The results of the supervisory 
review must be provided fri writing to tihe Customer witiiin ten (10) days of the 
review, if requested. 

D. The Company will comply -witih tihe BiUing Adjustment requirements as found 
in the Commission's Minimum Telephone Service Standards at Rule 4901:1-5-
18. 
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4. GENERAL RULES AND REGULATIONS 

4.7 LIABILITY OF THE COMPANY (Cont'd) 

4.7.1 Service Irregularities 

The hability of the Company for damages arisuig out of mistakes, omissions, 
interraptions, delays, errors, or defects m fransmission, or failure or defects m 
facUities fiimished by the Company, occurring in the course of fiimishing service or 
otiher facilities and not caused by ttie negUgence of ttie Company in failmg to 
exercise reasonable supervision or to maintain proper standards of maintenance and 
operation, shaU m no event exceed an amount of equivalent to the proportionate 
Local Service Charge to the Customer for the period of service during which such 
service hregularities occur and continue. 

However, any such mistakes, mistakes, omissions, interraptions, delays, errors, or 
defects in fransmission, or failure or defects in facUities fiimished by the Company, 
which are caused or contributed to by the negligence or •willfiU act of the Customer, 
Authorized User, or Joint User or which arise form tiie use of Customer provided 
premise equipment shaU not result in the frnposition of any UabiUty whatsoever 
upon the Company. 

4.7.2 Use of FacUities of Other Connecting Carriers 

When suitable arrangements can be made, faciUties of otiher connectfrig carriers may 
be used in conjunction -witti ttie Company's facilities in establishing connections to 
pofrits not reached by tihose faciUties. Neither this Company nor any connecting 
carrier participating in a service shaU be Uable for any act or omission of any other 
Company or companies fiimishing a portion of such service. 

4.7.3 Indemnifying Agreement 

The Company shall be indemnified and saved harmless by the Customer against: 
clafrns for Ubel, slander, or tiie infiingement of copyright arisuig dfrectiy or 
indirectly from tihe material transmitted over Company faciUties or tiie use thereof 

4.7.4 Defacement of Premise 

The Company is not Uable for any defacement or damage to the premise of a 
Customer resultfrig from the fimiishing of service or the installation, attachment, or 
removal of ttie faciUties furnished by the Company on such premise unless such 
damage is created by the Company's negligence or intentional actions. 
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4. GENERAL RULES AND REGULATIONS 

4.8 INDIVIDUAL CASE BASIS aCB) ARRANGEMENTS 

4.8.1 General 

Arrangements will be developed on a case-by-vase basis fri response to bonafide 
requests from a Customer or AppUcant to develop a competitive bid for a service 
offered under this Tariff. Rates quoted in response to such competitive requests 
maybe different tihan those specified for tiie services in this Tariff. ICB rates wiU 
be offered to the Customer or Applicant in writing and on a non-discrimfriatoty 
basis. ICB rates and/or contiacts will be filed with the Commission. 

4.9 TEMPORARY PROMOTIONAL PROGRAMS 

4.9.1 General 

The Company may fixim time to time engage fri special promotions of Umited 
duration of its service offerings designed to attract new customers or to increase 
existing customer awareness of a particular tariff offering. Waiver of any charges 
other &an a nonrecurring charge shall be Umited to 90 calendar days on a per 
customer basis during a 12-monfli period. Requests for promotional offerings 
will be presented to the Commission for its review in accordance with Case No. 
95-845-TP-COL 

4.10 APPLICATION OF RATES 

4.10,1 Charges Based on Duration of Use 

Where charges for a service are based on duration of use, i.e. tiie duration of the 
telephone call, the call -will be measured in terms of initial and additional 
fricrements. All fractions of an increment wiU be rounded to tiie next whole 
increment. "Ring-busy" and "ring-no-answer" calls wiU not kno-wingly be 
charged to the Customer. Timing begins at ihe starting event and ends at 
terminating event, unless specified otherwise. Tfrne between the starting event 
and the termfriating event is the call duration. The starting event occurs when the 
Company's termfrial experiences an "Incoming Signaling Protocol Successfiil", 
i.e., upon tihe seizure of an inbound trunk. The terminatimg event occurs when 
ttie Company's terminal receives a signal fixjm the LEG that either tiie calling 
party or the called party has hung up. 
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4. GENERAL RULES AND REGULATIONS 

4.10 APPLICATION OF RATES (Cont'd) 

4.10.2 Charges Based on Distance 

Where charges for a service are based on distance the distance between the two 
points wiU be measured in afrline miles. Afrline miles will be calculated as 
foUows: 

A. Obtain the Vertical (V) and Horizontal (H) coordinates assigned to each pouit. 

B. Obtain the difference between tihe "V" coordinates and tihe difference between 
the "H" coordinates. 

C. Square each difference obtained in step B. above. 

D. Add tihe square of the "V" difference and the "H" difference obtained in step 
C. above. 

E. Di-vide tihe number obtained hi step D. by ten (10). Round to tiie next whole 
number. 

F. Obtain the square root of the whole number obtained in step E. above. Round 
to the next higher whole number. This is tihe afrline nuleage. 

G. The formula for afrUne mileage calculation is: 

(V - V ) + ( H - H ) 

10 
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5. SERVICE CHARGES 

5.1 DEFINITIONS 

5.1.1 Acconnt 

A Customer's record relating to his/her service or equipment billed to a telephone 
mmiber. Service may be located on one (I) or more premise as long as it is part of 
his/her main telephone system and billed to the main telephone number. 

5.1.2 Service Charge Elements 

A. Service Order Charge 

The Company's charge associated with the receipt, recording and processing of 
uiformation in connection with a Customer's or Applicant's request for service 
to be provided to the same account, at the same tiune and on tiie same premise 
or continuous property. 

B. Customer Premise Visit Charge 

The Company's charge associated vwth a trip to tihe Customer/Applicant's 
premise to comply witii the Customer/Applicant's request to establish service. 
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5. SERVICE CHARGES 

5.2 APPLICATION OF CHARGES 

5.2.1 General 

A. Service Charges are m addition to other rates and charges normally applied 
under tihis Tariff, and are applicable for all services fiimished to the Customer 
as mdicated throughout. 

B. The Service Charges specified in tiiis Tariff are fritended to cover costs incurred 
by tihe Company to establish, add to, or to rearrange service as requested by the 
Customer. 

C. The Service Charges in this Section are applicable to work performed during 
normal workfrig hours, on days of the week otiier ttian weekends or hoUdays, If 
the Customer requests that work be performed at hours outside of tihe normal 
business hours (9:00 a.m. to 5:00 p.m.) or busfriess week (Monday - Friday), or 
interrapts work once begun, an additional charge appUes based on tiie 
additional costs incurred by the Company. 

D. Except as otherwise provided in this Section, all changes in location of 
Customer's equipment or service fi^m one (1) premise to another are freated as 
new service connections and the appropriate Service Charges will be applied. 

E. Payment of Service Cliarges may be required at the time of application for 
service, or upon presentation of a bill. 
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5. SERVICE CHARGES 

5.2 APPLICATION OF CHARGES (Cont'd) 

5.2.1 General (Cont'd) 

F. Service Charges are not ̂ plicable for: 

1. Moves or changes requfred for normal maintenance and repair of 
ttie Company's service. 

2. Change or correction in bilUng name or address when tiiere is not a 
change in responsibility and no connection, disconnection, move 
or change in the service. 

3. An upgrade or regrade of service for Company reasons. 

4. The connection of telephone sets or otiher terminal equipment 
when no line connection or cenfral office access work is required. 

5. Telephone number changes for Company reasons. 

6. When existing Customers discormect their Local Exchange Access 
Service. 

7. hnplementing a toll blocking service requested either at ttie tfrne 
file telephone service is established at a new number or within 
sixty (60) days of ttie establishment of tiie service. 
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5. SERMCE CHARGES 

5.2 APPLICATION OF CHARGES (Cont'd) 

5.2.2 Specific AppUcation of Service Charges 

A. Service Order Charges 

1. Service Order Charges are applicable: 

a. For requests to establish an account for initial coimection of 
service. 

b. For connection of additional local exchange access lines, 
private lines or detached access lines to an estabUshed 
service. 

c. For changes and fransfers of service involving a change in 
name and responsibility, except in tiie case of a survi-vmg 
spouse who has estabU^ed service. 

d. For restoration of service disconnected for non-payment of 
telephone bills. 

e. For subsequent requests for service, for restoration of service 
at the Customer's request, and for requests for change in 
class or grade of service. 

f For service ordered while tihat Customer has a pending 
service order and which requests services that cannot be 
included on the pending service order. 

g. For additions, moves or changes of lines in the same building 
or in different buildings on the same premise. 

h. For each telephone number changed at tihe Customer's 
request, including number changes to provide trunk huntibig. 
No charge is applicable for a number change initiated by the 
Company. 

i. For changes to a directoty listing if a Customer requests this 
change more than once in a calendar year. 

j . When two (2) or more segments of a local private line or 
detached access Ifrie are bridged fri the central office, fri this 
event, a Service Order Charge wiU apply for each segment of 
the affected Ime. 
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5. SERVICE CHARGES 

5.2 APPLICATION OF CHARGES (Cont'd) 

5.2.2 Specific AppUcation of Charges (Cont'd) 

B. Customer Premise VisU Charge 

1. A Premise Visit Charge is appUcable when a trip to ttie Customer's 
premise is requfred to complete work requested by a Customer, as 
shown on the related Service Order. 

2. OrUy one (1) First Quarter Hour Premise VisU Charge will apply in 
coimection -with the same service order. 

3. A Premise Visit Charge is not appUcable to complete disconnection 
of service or a change in service or faciUties friitiated by the 
Company. 
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5. SERVICE CHARGES 

53 TERMINATION CHARGE 

5.3.1 General 

When a Customer cancels an order for service prior to the in-service date of die 
order, the Customer will be responsible for tiie service ordering charge as specified 
in Section 5.6.(A)(1). In addition, the Customer wUl be responsible for any 
specialized engineering costs incurred up to tiie order cancellation date. Specialized 
engineering costs are accessed only when unusual and non-customary cfrcumstances 
are involved -with a specific order, ff speciaUzed engineering costs are involved, the 
Customer -wiU be made aware of such costs prior to the ordering of service. If a 
Customer termfriates services prior to tihe expfration of a confract, tihe Customer vyiU 
be responsible for charges within tiie minimum confract period or tihe rales of the 
Fresh Look provision. 

5.4 RETURNED CHECK CHARGE 

5.4.1 General 

The Company will assess a charge for each instance where a check is returned or 
otherwise dishonored by a bank or equivalent business. Under appropriate 
cfrcumstances, tihe Company may waive the dishonored check charge. 

5.5 RESTORATION OF SERVICE CHARGE 

5.5.1 General 

When service is temporarily suspended for non-payment of charges, the service 
vrill be restored upon payment of past-due charges and a Restoration of Service 
Charge will be appUed. Payment of the service charge is not requfred prior to tihe 
reconnection of service; however, all past-due charges must be paid prior to 
reconnection. If a premise visit is necessary, additional charges as listed in 5.6 (B) 
wUl apply. 
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5. SERVICE CHARGES 

5.6 SCHEDULE OF SERVICE CHARGES 
5.7 

A. Service Ordering Charge: 

1. 

B. 

C. 

D. 

E. 

F. 

For a service order associated 
with single line new service 

2. For a service order associated 
witih multi line / key / or 
PBXtiimk 

3. Change of service 
Single line service 
Multi line / key / or PBX Service 
Calling Features 

Premise Visit Charge 

1. For premise visit associated -with a 
Customer request. 

First Quarter Hour 
Additional (Quarter Hours 

Record Order Charge 

Directory Service Order Charge 
Single Ifrie service 

Multi line / key / or PBX Service 

Retumed Check Charge, per occurrence 

Restoration of Service Charge 
Single Ifrie service 

Multi line / key / or PBX Service 

P.U.C.O. Local Tariff No. 1 
Original Page 83 

Business Residence 

S 6 2 . 8 5 actual Reserved for Future Use 

$ 75.00 max 

$ 4 9 . 3 5 Reserved for Future Use 

S 3 1 . 1 5 Reserved for Future Use 

S 4 1 . 5 5 Reserved for Future Use 

$ 7 . 3 0 Reserved for Future Use 

$ 2 5 . 0 0 Reserved for Future Use 

$ 1 0 . 0 0 Reserved for Future Use 

$ 1 7 . 9 0 Reserved for Future Use 

$ 9 . 8 0 actual Reserved for Future Use 

$15.00 mar 

$ 4 1 . 5 5 Reserved for Future Use 

$ 2 5 . 0 0 actual Reserved for Future Use 

$ 35.00 max 

$ 3 3 . 5 5 actual Reserved for Future Use 

$ 40.00 max 

$ 8 7 . 7 0 Reserved for Future Use 
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5. SERVICE CHARGES 

5.6 SCHEDULE OF SERVICE CHARGES 
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A. Service Ordering Charge: 

1. 

2. 

3. 

For a service order associated 
with single line new service 

For a service order associated 
with mititi line / key / or 
PBXfrunk 

Change of service 
Sfrigle line service 
Multi line / key / or PBX Service 
Calling Features 

Business 

$ 62.85 

$ 49.35 

$31.15 
$ 41.55 
$ 7.30 

Residence 

Reserved for Future Use 

Reserved for Future Use 

Reserved for Future Use 

Reserved for Future Use 

Reserved for Future Use 

B. Premise Visit Charge 

1. For premise visit associated with a 
Customer request. 

First Quarter Hour 
Additional Quarter Hours 

C. Record Order Charge 

$25.00 Reserved for Future Use 

$ 10.00 Reserved for Future Use 

$ 17.90 Reserved for Future Use 

• 

1 

D. 

E. 

F. 

Issue Date: 

Dfrectoty Service Order Charge 
S i n g l e Ifrie s e r v i c e $ 9 . 8 0 Reserved for Future Use 
M u l t i l u i e / k e y / o r P B X S e r v i c e $ 4 1 . 5 5 Resenedfor Future use 

Retumed Check Charge, per occurrence $ 25.00 Resenedfor Future use 

Restoration of Service Charge 
Sfrigle l i n e s e r v i c e $ 3 3 . 5 5 ReservedforFuture Use 

M u l t i l i n e / k e y / o r P B X S e r v i c e $ 8 7 . 7 0 Reserved for Future Use 
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6. LOCAL EXCHANGE SERVICE 

6.1 LOCAL EXCHANGE RATES 

6.1.1 General 

Local Exchange Service is provided by means of station, wfre, switching and 
other facilities, plant and equipment to enable ttie establishment of telephone 
communications between stations in the same or different serving area at 
monthly rates as set forth on tiie Rate Sheet. The faciUties, plant and equipment 
used to provide Local Exchange Service are also used in the fumishmg of toll 
telephone services at rates applicable for such services. 

Basic Service provides a Customer with a single, voice grade dial tone that 
allows unlimited local caUs for one (1) flat montiily rate. Basic Service is 
pro-wded with touch-tone as a standard feature. Basic Service is available with 
the features described in Section 8. The features are available individually or 
packaged in groups. 

6.1.2 Base Rates - Business 

Smgle Line Service 

Multi Line Service 

PBX Trunk Service 

""End User Access and E911 charges are in addition to the base rates for local 
service. There rates are specified in Sections 6.3 ands 6.4. foUowing 

6.1.3 Base Rates - Residential 

NonRecurring Monthlv 

Single Line Service Reserved for Future Use Reserved/or Future Use 

Multi Line Service Reserved for Future Use Reserved for Future Use 

""End User Access and E911 charges are in addition to the base rates for local 
service. There rates are specified in Sections 6.3 ands 6.4. foUowing 

NonRecurrine 

$62.85 

$49.35 

$49.35 

Monthly 

$22.75 

$26.45 

$26.45 
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6. LOCAL EXCHANGE SERVICE 

6.1 LOCAL EXCHANGE RATES (Cont'd) 

6.1.4 Direct Inward Dial Trunks (DID) 

DID service permits calls incoming to a PBX or other CPE from the network to 
reach a specific line number without the assistance of an attendant. The service 
includes cenfral office swtitchmg equipment necessary for in-dialing from the 
network directly to station lines associated with ttie Customer CPE. The 
service must be provided on all trunks m a group arranged for DID. One 
primaty dfrectory listing wUl be fiunished, witiiout charge, for each separate 
trunk group. The Customer shall be responsible for providuig interception to 
calls to vacant or non-working assigned DID numbers. DUD numbers are 
pro-vided in blocks consisting of a mmimum of 20 consecutive numbers. 

Centiral Office Lme Termination, per trunk 

First Group of 20 numbers, per month 

Additional Group of20 numbers, per month 

Individual DID number 

6.1.5 Trunk Hunting 

Trunk hunting is a combination of two or more individual lines connected to 
tiie same cenfral office so ttiat caUs to ttie Usted number overflow to tiie next 
available lme if tihe Usted number is available. The monthly rate for trunk 
hunting applies to each Une in addition to the regular fridi-vidual lines. 
Residential tioink hunting is limited to 10 telephone numbers. For groups of 
numbers greater flian that, business trunk huntfrig rates wiU apply. 

Monthlv Rate 

Trunk hunting - Residential - Resenedfor Future Use 

Trunk hunting - Busfriess - Reserved for Future Use 

Nonrecurrine 

$155.00 

$150.00 

$ 54.20 

No Charge 

Monthly 

$19.00 

$ 3.20 

$ 3.20 

$ .25 
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6. LOCAL EXCHANGE SERVICE 

6.1 LOCAL EXCHANGE RATES (Cont'd) 

6.1.6 Subscriber Line Fee 

A monthly surcharge vnll be assessed on each of the following services: each 
residential voice Ifrie, business voice Une, PBX tiimk, Cenfrex line, and BRI 
ISDN. Where business lines exist on a channelized facility a subscriber line 
fee will be assessed on each Ifrie up to five lines. 

Per Month 

Residential and Single Line Business $6.50 

Multi-Lfrie Business, PBX Trunk, Cenfrex, BRI ISDN, $9.20 
PRI ISDN 
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6. LOCAL EXCHANGE SERVICE 

6.2 VERIFICATION AND EMERGENCY INTERRUPT 

6.2.1 General 

A. Verification 

1. The Company fiimishes Verification Service for tiie purpose of 
aiding Customers witti legitimate call completion problems. Upon 
request the operator wiU verify and provide tiie Une status 
condition of a local Customer line. 

2. A Customer-origuiated request for verification of a local number 
other than an emergency agency niunber is a chargeable 
verification request. No charge ^plies if the line is out of order. 

B. Emergency Interrapt Service 

1. The Company fiimishes Emergency Interrapt Service when a 
Customer who has originated a verification request to a line which 
has been found to be busy mforms tihe operator that an urgent or 
emergency situation exists and requests that the operator have tiie 
busy Une cleared. 

2. A Customer-originated request for emergency interrapt to a local 
number other than an emergency agency number is a chargeable 
Emergency Interrapt Service. 

3. The Customer shall indemnify and save tiie Company harmless 
agafrist all claims tihat may arise from eitiier party to the interrapted 
call or any person. 
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6. LOCAL EXCHANGE SERVICE 

6.2 VERIFICATION AND EMERGENCY INTERRUPT SERVICE (Cont'd) 

6.2.2 Rates 

A. No charge will apply if the requesting Customer states tihat the call is to 
or from an officii public emergency agency. An official public 
emergency agency is defined as a government agency which is operated 
by the federal, state or local government, and has the capability and legal 
autiiority to provide prompt and dfrect aid to the public in emergency 
situations. Such agencies include the local police, state police, fire 
department, etc, 

B. Charges may not be billed on a collect basis or on a tihird number basis to 
the number being verified or friterrapted. 

C. If ttie number verified is not in use, or as a resuU of tiie interrapt the lUie 
is cleared, and, at the calling party's request, the operator completes the 
call, then charges for Operator Assisted Local Calls as defined m Section 
8 of tihis Tariff v̂ dll apply. The operator assist charge will apply in 
addition to the Verification and Emergency Interrapt Charges. 

Charge 

1. Residential Verification Request, each Reserved for Future use 
Business Verification Request, each $ 1.20 

2. Residential Emergency Interrapt Request, each Reserved for Future use 
Business Emergency Interrapt Request, each $1.30 

6.3 E911 SERVICE 

Enhanced 911 Service (E911) is a telephone exchange communication service whereby a 
PubUc Safety Answering Point (PSAP) may receive telephone calls dialed to the telephone 
number 911. A monthly charge applies per Une or trunk for tihe provision of E911 in 
counties equipped -with E911 service. The charges for E911 are in addition to the base rates 
for local service as defined in Section 6.1.2 and are dependent upon the location of the 
Customer. 
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6. LOCAL EXCHANGE SERVICE 

6.4 CENTREX SERVICE 

6.4.1 General 

A. Cenfrex Service provides an arrangement of switching equipment and 
station lines for intercommunicating among the station lines and for 
coimection to other subscribers on a dial basis. Cenfrex wiU provide 
the following basic service capabiUties: 

1. Exchange and long distance message calls may be made to mafri 
stations by dialing the number associated with that main station 
line. 

2. Exchange and long distance message network calls may be made 
to main stations via dfrect outward dialing. 

3. Station to station calling is available using from two up to seven-
digit diaUng. 

4. Outgoing long distance message calls dialed by a main station 
will be identified by the seven £git number of ttiat main station. 

5. Basic station line htmting. 
6. A common recorded intercept announcement of calls to 

unassigned station numbers. 
7. Some features may requfre compatible Customer provided 

terminal equipment. 
8. A directory listing wUl be provided at no charge for each main 

station line. 
9. Service charges, as specified in Section 6.4.5 of this Tariff, ^ply to 

each station Uric in the same maimer as for individual business 
lines, unless otherwise indicated. 

10. All cenfrex is provided on a flat-rate basis with no local measured 
service option. 

B. Cenfrex Service is available to subscribers requesting two or more main 
stations. 
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6. LOCAL EXCHANGE SERVICE 

6.4 CENTREX SERVICE (Cont'd) 

6.4.2 Centrex Features 

A. Features at No Additional Charge 

Centrex Lines come equipped with the following features at no 
additional charge. This Ust is not all inclusive, and features available 
on the company's switch that are not mcluded on this list may also be 
available with Centrex Service. The Company's goal is to make 
Cenfrex Service a premium offer witti most features included in the 
basic price. All feattires will not be automatically turned on, but wiU be 
tailored per the Customer's request. Customer requested adds, 
deletions and changes to the features on each line after initial 
installation wiU incur a Cenfrex Moves and Changes Fee. 

Call Forwarding Busy Lfrie 
Call Forwarding Don't Answer 
Call Forwarding Variable 
Call Hold 
Call Park 
Call Pickup 
Call Transfer 
Distinctive Ring 
Distributed Line Hunting 
Loudspeaker Paging, Answer 
Message Waitmg Audible/ Lamp 
Speed Dialing 8 
Speed Dialing 30 
Station Restiiction 
Three Way Calling 
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6. LOCAL EXCHANGE SERVICE 

6.4 CENTREX SERVICE (Cont'd) 

6.4.2 Centrex Features (Cont'd) 

B. Optional Cenfrex Features 

The following features are available for Cenfrex Service at a monthly 
recurring fee. 

1. Features offered to aU telephone Cenfrex Customers. See Section 
6.4.4 and 8.4 for a price for tiiese features. 

Anonymous Call Rejection 
Assumed Dial 9 
Authorization Codes 
Automatic Call Distiibution (ACD) 
Busy Connect 
Call Blocking 
Call Origuiatfrig Trace, per Call or montiily 
Call Forwarding Multiple SimuUaneous Calls 
Callfrig Number Delivery Blocking 
CaU Refrim 
Call Selector 
CaU Waitfrig 
Code Restirictions 
Customer Confrol of Call Forwardfrig 
Dial 0 Call Transfer 
DoNotDisttirb 
Executive Busy Override 
Flexible Call Forwarding 
Group Intercom 
Network Speed DiaUng 
Preferred Call Forwardfrig 
Remote Access to CaU Forwardfrig 
Remote Call Forwarding 
Repeat Dialing 
Ring ID, I Additional Number 
Ring ED, 2 Additional Numbers 
Station Confrolled Outgoing Restrictions 
Toll Restiiction 
Voice Mail 
800 Service / Outwats Terminations 
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6. LOCAL EXCHANGE SERVICE 

6.4 CENTREX SERVICE (Cont'd) 

6.4.2 Centrex Features (Cont'd) 

B. Optional Cenfrex Features (Cont'd) 

2. Features available only to Cenfrex Customers. The following 
features are available orUy to Centrex Service Customers. 

a. Tandem Features are designed to allow a Customer to 
utilize one Centrex group -with Customers served out of 
more than one ILEC exchange area. Tandem feamres allow 
Customers in other offices to share in some of the benefits 
of Cenfrex. 

b. System Communications Service allows for Customers fri 
more than one location and in more than one office to share 
in an abbreviated dialing scheme. 

c. Caller ID Basic wiU enable the Customer to receive tiie 
name of tiie caller, tiie time, ttie date and tiie callUig number 
on an fricoming call. The name and number will be deUvered 
to the caUed party's CPR in the interval between tihe fust and 
second ring. The displayed name is tiie name associated witii 
the calUng party number. 
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6. LOCAL EXCHANGE SERVICE 

6.4 CENTREX SERVICE (Cont'd) 

6.4.2 Centrex Features (Cont'd) 

2. Features available orUy to Cenfrex Customers. 

d. Caller ED Deluxe wiU enable the Customer to receive ttie 
name of the caller, the time, tihe date and the calluig number 
on an incoming call, both when the subscriber's luie is fri use 
and when it is not m use. When the line is in use, ttie name 
and number wiU be displayed on the Customer CPE along 
following ttie waiting caU alerting tone. The displayed name 
is the name associated vwth the calling party number. 

e. Meet Me Conference allows up to 30 callers to be hooked 
up simuUaneously to the same caU by dialing into the line 
number of the Meet Me Conference. 

f Music/Announcement on Hold allows Customer to choose 
a music source or develop a Customer announcement that 
vnll be heard by all callers to a station while on hold. 

g. SimpUfied Message Desk Interface (SMDI). 

h. Station Message Detail Recording allows for detailed 
biUuig by station to be deUvered to the Customer. To the 
extent possible, the reports to be fiimished can be modified 
to meet Customer requirements. 

i. Automatic Call Distiibution (ACD) allows for tiie creation 
of operator consoles to answers calls from a location otiher 
than at each station. The installation of ACD does not 
include tiie Customer premises equipment or mside wiring 
required to attach stations to tiie ACD. ACD includes the 
following features: Primary Directory ntunber, Abandon 
Call Clearing, CaU Forcing, Overflow Enhancement, 
MuUistage Queue Status Display, Automatic Not Ready, 
Make Ifrie Busy, Call park/Call Retiieve, and Logui/Logout. 
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6. LOCAL EXCHANGE SERVICE 

6.4 CENTREX SERVICE (Cont'd) 

6.43 Basic Centrex 

Basic Centrex is available to Customers vwth more than 10 Centrex lines. 
Witih Restricted Cenfrex, Customers can Umit the number of uicoming and 
outgoing calls to the all Centiex lines by instaUing tiiinks between die central 
office and the stations. When all trunks are busy with calls, then no 
additional calls can be placed to or from any additional stations. A Basic 
Centrex Customer must order at least one tiiink. The advantage to Customers 
is that the Company does not need to provision as many physical lines to the 
Customer location and can pass the savings from titis to the Customer. 
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6. LOCAL EXCHANGE SERVICE 

6.4 CENTREX SERVICE (Cont'd) 

6.4.4 Rates Monthlv 
Nonrecurring Maximum 

Centrex Service 
Basic Lfrie $ 12.00 $ 9.00 
ElecfronicKeyLfrie $ 12.00 $11.50 

Intercom Line $14.50 

ISDN Centrex Luie $ 54.00 $17.00 

New System Charges (per system) 
2-50 lines $ 250.00 $ 5.00 
51-100 Lmes $ 400.00 $ 5.00 
101-200 Lmes $ 575.00 $ 5.00 
201-500 Lmes $1,000.00 S 5.00 
501 or more Lmes $1,500.00 $5.00 

System Conversion Chaise (per system) 
2-50Luies $ 100.00 
51-100 Lines $ 200.00 
101-200 Lmes $ 275.00 
201-500 Lmes $ 500.00 
501 or more Lmes $ 750.00 

ISDN Services 
Circuit Switched Voice per "B" Channel $ 25.00 $ 4.70 
Cfrcuit Switched Data per "B" Channel $ 20.00 $ 9.00 
Alternate Switched Voice/Data per "B"Ch $ 25.00 $10.50 
Packet Switched Data per "B" Channel $ 100.00 $87.00 
Packet Switched Data per "D" Service $ 20.00 $ 6.50 
On Demand Packet Switched Data per "B" Ch $ 25.00 $25.00 
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6. LOCAL EXCHANGE SERVICE 

6.4 CENTREX SERVICE (Cont'd) 

6.4.4 Rates 

Centrex Service 
Basic Line 
Electionic Key Line 
Intercom Lfrie 

ISDN Centrex Line 

New System Charges (per system) 
2-50 Lines 
51-100 Lmes 
101-200 Lines 
201-500 Lines 
501 or more Lines 

System Conversion Charge (per system) 
2-50 Lines 
51-100 Lines 
101-200 Lines 
201-500 Lmes 
501 or more Lines 

ISDN Services 
Cfrcuit Switched Voice per "B" Channel 
Cfrcmt Switched Data per "B" Channel 
Altemate Switched Voice/Data per "B" Ch. 
Packet Switched Data per "B" Channel 
Packet Switched Data per "D" Service 
On Demand Packet Switched Data per "B" 

P.U.CO. Local Tariff No. 1 
Original Page 95 

Nonrecurring 
(actual-max) 

$12.00-$18.00 
$12.00 actual 

$54.00 actual 

Nonrecurring 

$ 250.00 
$ 400.00 
$ 575.00 
$1,000.00 
$1,500.00 

$ 100.00 
$ 200.00 
$ 275.00 
$ 500.00 
$ 750.00 

$ 25.00 
$ 20.00 
$ 25.00 
$ 100.00 
$ 20.00 

C h $ 25.00 

Monthlv 
(actual-max) 

$9.00-$15.00 
$11.50-$18.00 
$14.50-$20.00 

$17.00-$25.00 

Monthlv 

$ 5.00 
$ 5.00 
$ 5.00 
$ 5.00 
$ 5.00 

$ 4.70 
$ 9.00 
$ 10,50 
$ 87.00 
$ 6.50 
$ 25.00 
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6.4 CENTREX SERVICE (Cont'd) 

6.4.4 Rates 

Optional Line Features 
10 or 18 Button Add on Module 
20,22, or 36 Button Add on Module 

Call Forward Over Private FaciUties 

Call Request witti Queue per line 
Call Request witih Ĉ ueue per system 

CaUer ff) on Non ISDN Unes 
1 to 6 lines, per line 
7 to 11 lines, per lme 
12 to 19 Unes, per line 
20 to 95 Unes, per Une 
96 and over lines, per Une 

Call Request with Name 

Nonrecurring 

$ 50.00 
$ 100.00 

$ 5.00 

$ 95.00 

Monthlv 
Maximum 

$ 4.00 

$ 1.00 

$ 3.25 
$ 1.45 
$ 1.15 
$ 1.00 
$ .80 

$ 2.50 
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6. LOCAL EXCHANGE SERVICE 

6.4 CENTREX SERVICE (Cont'd) 

6.4.4 Rates Monthly 

Nonrecurring Maximum 

Calling Name Display on Intercom $ 5.00 $ .50 

CLASS Visual Message Waitmg hidicator $ 5.00 $ 1.00 
per line 
Custom Calling Name on Cenfrex, per line $ 5.00 $ 3.50 
per line 
Dfrect Connect Originating, per line $ 5.50 $ 1.00 
Direct Connect Originatfrig w/Delay, per line $ 5.50 $ 1.00 

Direct Station Selection/Busy Lamp Field $100.00 $9.00 
•with Fast Transfer 

Distance Extension per Elecfronic Key Line $ 26.00 
Distance Extension per IDSN Custom Lfrie S 26.00 
Distance Extension per IDSN National Line $ 26.00 

Executive Display Communications $ .50 

Ground Start Lfrie $ 5.00 $10.00 

Make Busy Key $ 2.00 $ 5.50 

Message Waiting Indication Lamp $ 5.00 S 1.65 

MuUiple Appearance Directoty Number 
Multiple Call Arrangement $ 5.00 $ .25 

Premium Feature Package 
per Une or "B" channel service $ 5.00 $ 1.00 

Quety Busy Station, per queued station $ 7.50 S 1.50 
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6. LOCAL EXCHANGE SERVICE 

6.4 CENTREX SERVICE (Cont'd) 

6.4.4 Rates Monthlv 
Nonrecurring Maximum 

Secondary Directoty Telephone Number, each 

Speed Calling - 30 

Speed CaUfrig - Expanded Number Group 

Stop Hunt Key 

Optional ISDN Data Features 

Altemate Access 

Queuing 

Speed CaUing-30 

Speed Calling - Expanded Number Group 

Stop Hunt Key 

Optional ISDN Packet Features 

Closed User Group, individual design $ 1.00 

Direct CaU $ LOO 

Permanent Virtual Cfrcuits $ LOO 

Trunk Side Access 
Analog Termmation per arrangement $ 75.00 $25.00 
DS1 Connection- 24 Channel Teraunation $ 549.00 $575.00 
PRI Connection-24 Channel Teraunation $2000.00 $450.00 

$ 10.75 

$ 10.75 

$ 2.00 

$ 5.00 

$ 10.00 

$ .75 

$ 10.75 

$ 2.00 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

.25 

.40 

.60 

4.95 

3.00 

1.00 

.40 

.60 

4.95 
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6.4 CENTREX SERVICE (Cont'd) 

6.4.4 Rates 

Announcement Services 

Customer Premises Announcement 

Cenfral Office Recorded Announcement 

Secondaty Announcement 

Assume Dial "9" 

Attendant Console - Digital 

Attendant Console - Digital 

Meet Me Conference (30 Callers) 

Training 
S>Btem Manager TrafriUig, Basic 
System manager Training, Enhanced 
System fraining, per Hour 

Station Message DetaU Recorduig 
Per System 

Automatic CaU Distribution (ACD) 
Per ACD Group 

Nonrecurring 

$ 185.00 

$ 70.00 

$ 70.00 

$ 5.00 

$ 500.00 

$1500.00 

$ 20.00 

$ 135.00 
$ 135.00 
$ 135.00 

$900.00 

$175.00 

Monthlv 
Maximum 

$ 18.00 

$40.00 

$40.00 

$ 7.50 

$220.50 

$220.50 

S 8.00 

$300.00 

$ 38.00 
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7. DIRECTORY PUBLICATION AND USE 

7.1 DIRECTORY LISTINGS 

7.1.1 Provision of Directory Listings 

A. For each Customer of Company provided Local Exchange Service, the 
Company -mil arrange for the listing of the Customer's main billing 
telephone number in ttie dfrectoty(ies) published by the incumbent Local 
Exchange Company in the area at no additional charge. 

B. At a Customer's option, the Company wiU arrange for additional listings 
at ttie rates set forth fri Section 7.1.6 of tiiis Tariff. 

C. listings are regularly provided in connection with aU classes of exchange 
service unless the Customer subscribes to Non-Published Number 
Service. 

D. Dfrectoty listings are provided to aid in the use of telephone service 
tiirough tihe identification of Customers' telephone numbers. 

E. The confract period for dfrectoty listings where the primaty or additional 
Ustihig appears in the dfrectoty is the directoty period, 

F. Changes made to listings m the directoty which are requested subsequent 
to the initial provision of service for a line will be assessed a Dfrectoty 
Service Order Charge. 

7.1.2 Primary Directory Listings 

A. Number of Listings Provided Witiiout Charge 

Except as provided in this Tariff, one (1) primaty listing is provided 
without extra charge for each mafri service or for Uie first number fri a 
group, when two (2) or more main station Ifries are consecutively 
operated. 

1. The Company provides for a single dfrectoty Usting m the 
alphabetical (white) section of the dfrectoty published by the 
dominant exchange service provider in tiie Customer's exchange 
area and the local directoty assistance database free of charge upon 
initiation of basic local exchange service. Rules and regulations 
governing the provisioning of directoty listings apply as specified 
in the dominant local exchange tariffs. 
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7, DIRECTORY PUBLICATION AND USE 

7.1 DIRECTORY LISTINGS (Cont'd) 

7.1.3 Additional Directory Listings 

A. General 

1. enlarges for additional listings begfri on the date the information 
records are posted and are payable monttily in advance. 

• 

• 

2. Additional listmg charges are automatically discontmued upon 
termination of the mam service. 

7.1.4 Non-Published Telephone Number Service 

A. General 

1. 

2. 

3. 

Non-PubUshed Telephone Number Service provides for tiie 
omission or deletion of a Customer's telephone number Usting is 
not included in the published directoty; however, it is included in 
tihe information records and is provided by ttie dfrectoty assistance 
operator upon request. 

In the absence of gross negUgence or willfiil misconduct, tiie 
Company assumes no UabiUty for pubUshfrig a non-published 
telephone number. Where such number is published in the 
dfrectoty, the Company's liability shall be linuted to a refimd of 
the Company's monthly charges applicable to Non-Published 
Telephone Number Service. 

The Customer indenmifies and saves tiie Company harmless 
against any and aU claims for damages caused or claimed to have 
been cajised, dfrectiy or indirectiy, by refusing to disclose a non-
published telephone number upon request, or by the publication of 
a number of a non-pubUshed telephone number in the telephone 
dfrectoty, or disclosing of such number to any person. 
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7. DIRECTORY PUBLICATION AND USE 

7.1 DIRECTORY LISTINGS (Cont'd) 

7.1.4 Non-PuWished Telephone Number Service 

A General (Cont'd) 

4. The rate for Non-Published Telephone Number Service does not 
apply to: 

a. additional service furnished to ttie same Customer who has 
other service Usted in the directoty at the same address. 

b. a Customer Uving in a hotel, hospital, retirement complex, 
apartment house, boarding house, or club if tiie Customer is 
Usted under the telephone number of the Private Branch 
Exchange, Cenfrex or Paystation Service fiimished to such 
estabUshments. 

c. service which is installed for a temporaty period. 

5. A Customer residing iti an E911 Service district forfeits the 
privacy afforded by Non-Published Telephone Number Service to 
the extent that the Customer's name, telephone number and the 
address associated with the service location are fimiished to tihe 
E911 service adminisfrator, E911 pubUc safety answering point 
(PSAP) or E911 service database. 
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7. DIRECTORY PUBLICATION AND USE 

7.1 DIRECTORY LISTINGS (Cont'd) 

7.1.5 Liability For Directory Listing Service 

A. General 

The Uability of the Company for any ertor or omission of a dfrectoty 
Usting during the effective Ufe of tiie dfrectoty m which the error or 
omission is m ûie from tiie white pages wUl be the equivdent of not less 
or more tihan three (3) months local service charges. Such credit shall 
not apply in cases where the Subscriber has pro-vided such Usting 
iirformation after the deadlfrie for directoty publication. The Subscriber 
shall be given the option of taking the credit or pursuing other remedies. 

7.1.6 Rates and Charges 

A. 

Recurring Monthly Rate 

Primaty Service Listing No Charge 

Additional Listings, Business $ 1.99 
Additional Listings, Residential Reserved for Future use 

Non-Published Telephone Number Service $1.10 - $2.20 

B. Dfrectoty Service Order Charge 

1. A service charge applies for additions and changes in directoty 
Ustings. For all orders to establish or change non-published 
numbers a service charge appUes as Usted below. 

2. When directoty Ustings are ordered at the same time as the initial 
installation of local access line service no additional service charge 
-wiU apply for ttie directoty listing(s). 

Service Charge $9.80 - $41.55 
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7. DIRECTORY PUBLICATION AND USE 

7.2 PROVISION AND OWNERSHIP OF DIRECTORIES 

A. One copy of local directories shaU be distributed per access Une, without 
charge. Additional dfrectories hicluding replacement of mutilated or desfroyed 
dfrectories will be fiimished at tihe discretion of ttie Company at a reasonable 
rate. 

B. Telephone dfrectories shall be issued approximately evety twelve (12) months. 
The Company issues dfrectories to assist in furnishing prompt and efficient 
service. The Company does not guarantee to its Customers correct Ustings 
therein. Evety precaution is taken to prevent errors in, and omissions of 
dfrectoty listings. The Company's liabiUty for damages arising from errors or 
omissions in making up or printing of its directories is addressed m Section 
7.1.5 of ttus Tariff. 
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8. MISCELLANEOUS SERVICE ARRANGEMENTS 

8.1 LOCAL DIRECTORY ASSISTANCE SERVICE 

8.1.1 General 

A. Local dfrectoty assistance service is fiimished to Customers who request 
assistance fri determining directoty infonnation. 

B. No charge applies to visually handicapped or physically handicapped 
individuals who present a certificate signed by a physician or issued by an 
agency recognized by ttie State having the autihority to certify tihe 
existence of such handicaps, 

C. No credit wiU be given for any unused portion of tihe call allowance. No 
credit wiU be given for requested Ustmgs that are unpubUshed or unUsted. 
No credit wiU be given for requested Ustfrigs that are not found m the 
Company's dfrectoty assistance records. 

D. Call allowances are not transferable between separately biUed accounts of 
tihe same Customer. 

8.1.2 Rates and Charges - Per CaU 

Witttin Local CaUing Area $ .75 per call 
Outside Local Callfrig Area $1.25 percaU 
DA Call Completion $ .95 percaU 
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8.2 TOLL RESTRICTION SERVICE 
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8.2.1 General 

A. Toll Restriction Service is an optional service ttiat prevents the 
origination of unauttiorized toU calls from a Customer's line, by means of 
blocking at tiie Company's cenfral office. 

B. This arrangement denies all outgoing calls starting witti the d i ^ "1" or 
"0". 

C. All local calls will be permitted fiom the Customer's line. 

D. All local caUs to directoty assistance will be permitted, except tihose that 
requfre H or 0-f- dialing, 

E. This service will not block aU toll caUs a Customer might make or 
receive, such as coUect calls and/or long distance calls placed by dialing 
digits ottier ttian " 1 " (La, 2I£ if available). 

F. The Customer accepts fuU responsibility for denial of access to the toll 
network. 

G. The Customer accepts full responsibiUty for collect caUs and/or long 
distance calls placed by dialfrig digits otiier ttian " 1 " or "0". 

H. The Customer holds the Company harmless from any and all Uabilities 
and/or damages which may be alleged or fricurred by the use of toll 
restriction, acceptance of collect caUs, and/or long distance calls placed 
by dialmg digits ottier ttian " 1 " or "0". 

I. This service is available only where facilities permit. 

8.2.2 Rates and Charges 

Residential 

Business 

Non-Recurring 

Reserved for Future Use 

$24.40 

Monthly 

Reserved for Future Use 

$51.70 
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8. MISCELLANEOUS SERVICE ARRANGEMENTS 

83 LOCAL OPERATOR SERVICE 

8.3.1 Operator Assisted Charges 

A. All types of Local Exchange Service have local callfrig areas as specified 
in Section 6 of this Tariff which are the areas that can be called on a flat 
rate basis (no charge for mdividual calls) or on a local coin caU rate basis. 

B. Local dial call: The call must be dialed and completed witiiout the 
assistance of an operator and must be biUed to tiie originatfrig telephone 
when a charge is applicable. 

C. Operator assisted: The Customer places the call witiiout diaUng the 
designated number, altiiough the capabiUty to do it hunself exists. The 
Customer -wiU dial "0" for local calls and then requests ttie operator to 
dial to a called station or person. 

D. Service Charges do not apply for the foUowing Operator Assisted Local 
Calls: 

1. Calls to designated Company numbers for official telephone 
business; 

2. Emergency calls to recogruzable autiiorized civil agencies; or 

3. Those cases where an operator pro-vides assistance to: 

a. Re-estabUsh a call tiiat has been interrapted after the calling 
number has been reached; 

b. Reach the calling telephone number where Company-
provided faciUty problems prevent Customer dial 
completion; or 

c. Place a sent-paid call for a callmg party who identifies 
himself/herself as being handicapped and unable to dial tihe 
call because of his/her handicap. 
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8. MISCELLANEOUS SERVICE ARRANGEMENTS 

83 LOCAL OPERATOR SERVICE (Cont'd) 

8.3.2 Rates and Charges 

The folio-wing Service Charges for operator assisted local calls apply in 
addition to the local dial rate applicable. 

1. Station-to-Station automated calUng card calls. Station-to-Station refers 
to caUs other tiian person to person, calls billed collect or to a ttifrd party 
number, and non-Customer-dialed credit card caUs. 

Each call $ .50 

2. Station-to-Station Customer dialed calls. Station to Station refers to 
caUs other than person to person, calls biUed coUect or to a thfrd party 
number, and non-Customer-diaJed credit card calls. 

Each call $1.25 

3. Station-to-Station operator assisted calls. Station-to-Station refers to 
calls other than person to person, calls bUled collect or to a third party 
number, and non-Customer-dialed credit card calls. 

Each call $1.10 

4. Thfrd party billed operator assisted calls. Third party billed refers to 
calls billed to anottier tihird party with ttie assistance of tiie operator. 

Each call $1.50 

5. Person-to-person operator assisted local calls. These caUs are completed 
v/ith the assistance of an operator to a particular person, rattier tiian a 
station, department, or PBX extension. The person is specified by the 
calling party. Calls may be billed to the calUng station, collect or thfrd 
party number. 

Each call $3.00 
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8. MISCELLANEOUS SERVICE ARRANGEMENTS 

8.4 CALL MANAGEMENT SERVICES 

8.4.1 Description of Features 

CaU Management features are detailed below for both business and residential 
customers available to Subscribers of basic Une services. 

1. Anonymous Call Rejection 

Rejects uicoming calls Scorn anon3mious callers who have blocked 
thefr number from appearing on a Customer's caller ID. 

2. Auto Redial 
Repeat Dialing continues dialing a number where the Une is busy 
or there is no answer. Repeat Dialmg is also available on a per use 
basis. 

3. CaU Forwardfrig Busy Lme 

Call Forwarding Busy Line allows caUs to be tiransferred 
automatically to a pre-designated telephone number when the line 
is busy. 

4. Call Forwaxtiing Don't Answer 

Call Forwarding Don't Answer allows calls to be fransferred 
automatically to a pre-designated telephone number when tihe Une 
is tmanswered. 

5. Call Forwarding Multiple Simultaneous Calls 

Call Forwarding Multiple SfrnuUaneous Calls allows the Customer 
to specify the number of simultaneous calls to tiransfer 
automatically to tihe forwarding number. 

6. CaU Forwarding Variable 

Call Forwarding Variable enables a Customer to automatically 
divert all incoming calls to another telephone number. 
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8. MISCELLANEOUS SERVICE ARRANGEMENTS 

8.4 CALL MANAGEMENT SERVICES (Cont'd) 

8.4.1 Description of Features (Cont'd) 

7. Caller ID Basic (CalUng Number Delivety) 

CaUer ID Basic wiU enable the Customer to receive the date, tfrne, 
and calling number on an incoming call. The date, tune, and 
calUng number will be deUvered to ttie caUed party's CPE in the 
interval between the fust and second ring. 

8. CaUer ID Deluxe 

CaUer ID Deluxe -wiU enable the Customer to receive the name of 
tihe caller, ttie time, the date and the calling number on an incoming 
call, botti when ttie subscriber's line is in use and when it is not ui 
use. When the line is in use, the name and number will be 
displayed on the Customer CPE along following tiie waiting call 
alerting tone. The displayed name is the name associated witii the 
calling party number. 

9. Call Block (Callmg Number DeUvety Blocking) 

Calling Number DeUvety Blocking will allow the calhng party to 
suppress a directoty number such &at the caUed party with Calling 
Number DeUvety does not receive the mformation. The called 
party-will receive a "private" message instead of the calling party's 
dfrectoty number. CaUing Number Delivety Blocking on a per Une 
basis is available for no charge. Calling Number Delivety 
Blocking on a per call basis is available at no charge. 

Two options for Calling Number Delivety Blocking are available: 

a. Per call Blocking 

Customers utiUze an activation code on a per caU basis to 
prevent the disclosure of the calUng party's dfrectoty number. 
Use of ttie activation code prevent the number display on the 
ensufrig call only and does not prevent the calUng number 
fix)m display on subsequent calls. The activation code must 
be utiUzed on each call. 
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8. MISCELLANEOUS SERVICE ARRANGEMENTS 

8.4 CALL MANAGEMENT SERVICES (Cont'd) 

8.4.1 Description of Features (Cont'd) 

9. Call Block (CalUng Number Delivety Blockfrig) 

b. Subscription per line Blockfrig (published subscribers only) 

Subscription per line blocking is applicable on all outgoing 
calls placed from the Subscriber's line. (Non-recuning 
charges wiU be applied as follows for Subscriber's requestmg 
the blocking service after initial enrollment period) 

Non-Published Listimg Customers: 

No charges (montihly or non-recurring) wiU assessed if ttie per lme 
blocldng is requested at the enrollment of the non-published 
service. A non-recurring charge will be assessed if per line 
blocldng is requested after 90 days of tiie enrollment of non-
published service, and at the time of enrollment for aU published 
customers. 

10. CaURehan 

CaU Retum allows a Customer to have a call set up performed 
automatically to the calUng party of ttie last incommg call. Call 
Retum is also available on a per call basis. 

11. CaU Screening 

This feature provides ttie customer witib. the ability to prevent 
repeated calls from an unwanted caller whose number may or 
may not be known. The customer receiving the caU needs only 
to hang up and immediately dial the CaU Screening access code 
which will deny the caller the abiUty to ring the customer's 
telephone. In addition, the customer has the ability to create a 
Ust of telephone numbers from which the customer may not wish 
to receive calls. CaUs from ttiese telephone numbers wUl be sent 
an appropriate announcement indicating that the call cannot be 
completed because the customer has activated Call Screerung. 
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8. MISCELLANEOUS SERVICE ARRANGEMENTS 

8.4 CALL MANAGEMENT SERVICES (Cont'd) 

8.4.1 Description of Features (Cont'd) 

11. Call Selector 

CaU Selector allows a Customer to define a list of calling telephone 
numbers that will be accepted. Any caUing telephone number not 
on the Ust wUl be routed to announcements and rejected. 

12. Call Waiting 

Call Waiting provides a burst of tone to friform a station user with a 
call afready in progress that anotiier call is waiting to be answered. 

13. Customer Confrol of Call Forwarding 

Customer Contiol of CaU Forwarding allows the Customer to 
activate and deactivate Call Forwarding features. 

14. Customer-Originated Trace (Call Tracing) 

Customer-Originated Trace is an optional service, available upon 
Customer request, tiiat allows tihe Customer to initiate a frace of ttie 
last incoming call. The customer must dial a company-designated 
code before anottier caU or caU-waitmg tone is received by the 
Customer. A recording wiU indicate if the frace was successful, ff 
the Customer desfres for the retention of the trace record, the 
Customer must contact ttie Company wittiin five busmess days. 
Call U-ace is available where facilities permit. The results of the 
brace may not be provided directiy to the Customer initiating the 
trace. 

15. Distinctive Ring 

Distinctive Ring allows a Customer to receive a distinctive ring 
tone, fixjm a choice of several rings, fixim a Customer designated 
Ust of telqihone numbers. 

16. Do Not Disturb 

Do Not Disturb allows Customer to temporarily discormect the 
phone finm ringing and replace the ring with a recording. 
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8. MISCELLANEOUS SERVICE ARRANGEMENTS 

8.4 CALL MANAGEMENT SERVICES (Cont'd) 

8.4.1 Description of Features (Cont'd) 

17. Home Intercom 

Home Intercom allows a Customer to dial otiher Ifries on the same 
premise witii a distinctive ring. 

18. Prefoxed Call Forwarding 

Preferred CaU Forwarding allows tiie Customer to forward calls 
from a Ust of up to sbc (6) telephone numbers. Forwarded calls are 
limited to just tiie telqjhone numbers on the list. 

19. Remote Access to CaU Forwarding Variable 

Remote Access to Call Forwardfrig Variable allows the capabiUty 
of activatfrig and deactivating Call Forwarding features fixim 
locations other ttian tihe base telephone. 

20. Remote Call Forwardfrig 

Remote Call Forwarding allows ttie Customer to establish a local 
presence in distant areas by forwardfrig calls to just about 
anywhere. 

21. Repeat Dialing 

Repeat Dialing dials the last outgoing number and continues 
dialing a number where the line is busy or there is no answer. 
Repeat Dialing is also available on a per use or per month basis. 
This service may also be used to recaU a party after the 
conversation has been terminated. This service is offered 
imiversally or on a Subscription method. Customers utilizfrig the 
service on a universal basis wiU pay a per call fee. Customers 
subscribing to a montihly service will be charged a per month fee 
and the featiire may be used in unlimited manner. Where offered 
on a universal basis, the Customer may request removal of tiie 
feature at no additional cost. 
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8. MISCELLANEOUS SERVICE ARRANGEMENTS 

8.4 CALL MANAGEMENT SERVICES (Cont'd) 

8.4.1 Description of Features (Cont'd) 

22. RingID 

RingID allows one (1) or two (2) additional telephone number(s) 
with a distmctive ring to be added to the existing Une. 

23. Speed CalUng (8 or 30) 

Speed CalUng 8 enables a Customer to call a list of up to eight (8) 
preselected telephone numbers by dialing a one (1) digit code. 
Speed CalUng 30 enables a Customer to call a Ust of up to thirty 
(30) preselected telephone numbers by dialing a two (2) digit 
code. 

24. Three Way Calling 

Three Way Callmg allows a Customer to add a tihfrd party to an 
existing call, enabling a simultaneous conference between parties 
at multiple locations. 
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8. MISCELLANEOUS SERVICE ARRANGEMENTS 

8.4 CALL MANAGEMENT SERVICES (Cont'd) 

8.4.2 Residential Offering (Service Offering to be Determined) 

A. The followfrig Features are sold individually: 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 

Auto Redial 
CaU Rettim 
Call Waitmg 
CaU Trace 
CaU Forwarding Variable 
Caller ID Basic 
CaUer ID Deluxe 
Ring ID, 1 Additional Number 
Ring UD, 2 Additional Numbers 
Voice MaU 
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8. MISCELLANEOUS SERVICE ARRANGEMENTS 

8.4 CALL MANAGEMENT SERVICES (Cont'd) 

8.4.2 Residential Offering (Service Offering to be Determined) 

B. The foUowuig features are offered to residential Customers on a 
monthly, bundled basis: 

1. Anonymous Call Rejection 
2. Auto Redial 
3. Call Forwarding Busy Line 
4. Call Forwarding Don't Answer 
5. Call Forwarding Multiple Simultaneous Calls 
6. Call Forwarding Variable 
7. Call Block 
8. Call Retiim 
9. Call Selector 
10. Customer Control of Call Forwardfrig 
11. Customer Oriented Trace 
12. Distinctive Ring 
13. Do Not Disturb 
14. Home Intercom 
15. Preferred Call Forwardfrig 
16. Remote Access to Call Forwardmg Variable 
17. Speed Dialing 8 
18. Speed Dialing 30 
19. Three Way Callfrig 
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8. MISCELLANEOUS SERVICE ARRANGEMENTS 

8.4 CALL MANAGEMENT SERVICES (Cont'd) 

8.4.3 Business Offering 

A. The follo-wmg Features are sold individually: 

1. Auto Redial 
2. Call Forwarding Variable 
3. CaU Retiim 
4. CaU Trace 
5. Call Waiting 
6. Caller ID Basic 
7. Caller ID Deluxe 
8. Ring ID, 1 Additional Number 
9. Rfrig ID, 2 Additional Numbers 
10. Remote Access to Call Forwarding Variable 
11. Three Way Calling, per call 
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8. MISCELLANEOUS SERVICE ARRANGEMENTS 

8.4 CALL MANAGEMENT SERVICES (Cont'd) 

8.4.3 Business Offering 

B. The followmg features are offered to busmess Customers on a bundled 
basis: 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 

Auto Redial 
Call Forwardfrig Busy Line 
CaU Forwarding Don't Answer 
Call Forwarding Variable 
Call Blocking 
Call Rettun 
Customer Oriented Trace 
Distinctive Ring 
Speed Dialing 8 
Speed Dialing 30 
Three Way Calling 
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8. MISCELLANEOUS SERVICE ARRANGEMENTS 

8.4 CALL MANAGEMENT SERVICES (Cont'd) 

8.4.4 Charges for Call Management Features 

Rates below apply to Business Customers. 
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Feature 

Auto Redial 

Call Block 

CaU Forwarding Don't Answer 

CaU Forwarding Variable 

CaU Return 

Call Screening 

Call Waiting 

Caller ID-Basic 

Caller ID-Deluxe 

Customer Oriented Trace, 
per successful activation 

Distinctive Ring 

Repeat Dialing 

Ring ID- 1" Additional Number 

Ring ID- 2nci Additional Number 

Speed Dialing 8 

Speed Dialing 30 

Three Way CaUing 

Current 
Monthly 

$4.00 

$1.00 

S4.00 

$4.00 

$4.00 

S4.00 

$5.00 

$ 7.00 

$ 9.50 

-

$4.00 

$4.00 

$4.00 

$3.95 

$4.00 

$4.00 

$4.00 

Maximum 

-

$2.00 

-

-

-

-

$10.00 

$ 8.00 

-

$ 7.00 

-

-

-

-

-

-

-

Per CaU 

$ .70 

-

S .90 

-

$ .70 

-

-

-

-

$3.50 

-

$ .75 

-

-

-

-

$ .70 
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8. MISCELLANEOUS SERVICE ARRANGEMENTS 

8.5 EMERGENCY NUMBER SERVICE 

8.S.1 General 
The Company wiU provide a universal central office number, 911, for ttie use of 
emergency service bureaus engaged in assisting local governments to protect tihe 
safety and property of tiie general public. No charge applies to the callmg party for 
calls to ttie 911 number. 
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9. CUSTOMER-PROVIDED EQUIPMENT AND FACILITIES 

9.1 CONNECTION ON CUSTOMER PREMISE 

9.1.1 General 

Terminal equipment, inside wiring and/or communications systems may be 
connected at tiie Customer's premise to faciUties furnished by the Company for 
telecommunications services, subject to the conditions and rates set forth in this 
Section and as otiherwise provided in these Tariffs. 

9.1.2 ResponsibiUty of the Company 

A. The Company shall not be responsible for the installation, operation or 
maintenance of any Customer-provided tenninal equipment, mside 
wiring or communications system. Teiecommimications Services are not 
represented as adapted to the use of all types of terminal equipment or 
communications systems. Where tenninal equipment or communication 
systems are used with Telecommunications Services, the responsibiUty of 
the Company shaU be limited to the furnishing of service components 
suitable for Telecommunications Services and to the design, maintenance 
and operation of service components in a manner proper for such service. 
Subject to this responsibility, the Company shall not be responsible for 
(1) the through transmission of signals generated by the terminal 
equipment or communications systems or for tihe quaUty of, or defects in, 
such transmission, (2) the reception of signals by terminal equipment or 
communications systems, or (3) address signaling where such signaUng is 
performed by signalmg equipment. 

B. At the Customer's request the Company will provide information 
concerning interface parameters, including tihe number of ringers that 
may be connected to a particular telephone line, needed to permit 
terminal equipment to operate fri a manner compatible witti 
Telecommunications Services. 

C. The Company may make changes in its Telecommunications Service, 
equipmehi operations or procedures, where such action is not 
friconsistent witti Part 68 of the FCC rules. If such changes can be 
reasonably expected to render any Customer's terminal equipment 
incompatible with Telecommunications Service, requfre modification or 
alteration of such premises equipment, or otiherwise materiaUy affect its 
use or performance, the Customer will be given adequate notice at least 
tihirty (30) days in advance, in writuig, to allow the Customer an 
opportunity to maintafri uninterrapted service. 
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9. CUSTOMER-PROVIDED EQUIPMENT AND FACILITIES 

9.1 CONNECTION ON CUSTOMER PREMISE (Cont'd) 

9.1.2 Responsibility of the Company (Cont'd) 

D. The Company shaU not be responsible to tiie Customer if such changes, 
which are not inconsistent with Part 68 of ttie FCC Rules and 
Regulations, render the Customer-pro-vided tenninal equipment, 
protective cfrcuitity, or communications systems obsolete or require 
modification or alteration of such equipment. 

9.13 Liability of the Company 

A. The Company will not be responsible for any loss, damage or any 
impairment or failure of service arising from, or in connection vdth, the 
use of terminal equipment. 

B. The Company -will not be liable for damages arising out of frijuries to 
persons or property caused by the Customer-pro-vided terminal equipment 
fijom voltages or currents transmitted over the faciUties of tihe Company. 

9.1.4 ResponsibiUty of the Customer 

A. Upon request of ttie Company, ttie Customer shall give proper notice of 
intention to tihe Company when connection of terminal equipment or 
protective circuitty is made. The Customer also shall provide to the 
Company the line(s) to which such connection is to be made, the FCC 
Regisfration Number and the Ringer Equivalence of the registered 
tenninal equipment or re^stered protective cfrcuitty, so as to comply 
with &e FCC Rules and Regulations. 

B. The operating characteristics of Customer-pro-vided terminal equipment, 
inside wiring or communications systems shaU be such as to not interfere 
with any of the services offered by the Company, and shall conform to 
the network protection criteria set forth fri this Section. In addition, 
tenninal equipment and facilities shall be operated wittiui tihe limits set 
forth below: 

1. The safety of Company employees or tihe pubhc cannot be 
endangered. 

2. Operation of the equipment and faciUties cannot damage, require 
change in, or alteration of, the equipment or other facilities of the 
Company. 

3. No interference -with tiie proper functioning of Company 
equipment or faciUties. 
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9. CUSTOMER-PROVIDED EQUIPMENT AND FACILITIES 

9.1 CONNECTION ON CUSTOMER PREMISE (Cont'd) 

9.1.4 ResponsibUity of the Customer (Cont'd) 

4. The operation of the equipment and faciUties caimot impair the 
operation of the Company's faciUties or otiierwise frijure the public 
m its use of tiie Company's services. 

C. Upon suitable notification to the Customer, the Company may make such 
testis and inspections as may be necessaty to determfrie that tihe above 
requfrements are being fiUfilled in connection with the installation, 
operation and maintenance of Customer-owned faciUties or equipment. 
The Company may interrapt the connection if at any time such action 
should become necessaty in order to protect any of its services because of 
departure from these requirements. 

D. Upon notice Sum the Company that the termfrial equipment of ttie 
Customer is causmg or is Iflcely to cause hazard or interference, the 
Customer shall make such changes as may be necessaty to remove or 
prevent such hazard or interference, and shall confijm in -writing to ttie 
Company -within ten (10) daj^ foUowing receipt of notice from the 
Company that such changes have been made. When immediate action is 
reqmred to protect the Company's facilities from hazards caused by 
tenninal equipment, tiie Company may immediately take such action as is 
necessaty witiiout prior notice to the Customer. As soon as possible after 
such action is taken, the Company wiU inform the Customer of ttie nature 
of the hazard and ttie type of remedial action taken. Failure of the 
Customer to remove the hazard or make remedial changes fri the terminal 
equipment or to give the required written confirmation to ttie Company 
shall result in suspension of the Customer's service until such time as the 
Customer compUes with the provisions of this Tariff. 

E. The Customer indemnifies and saves the Company harmless against 
claims for frifiingements of patents arising from combining terminal 
equipment used in connections vrith feciUties of the Company. 

9.1.5 Connection at Hazardous or Inaccessible Locations 

Terminal equipment and facilities which serve a location which the Company 
considers Unpractical to serve because of hazard or maccessibiUty may be used 
or connected vwth faciUties of the Company for Telecommunications Service 
through connectmg equipment fiunished by ttie Company. 
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9. CUSTOMER-PROVIDED EQUIPMENT AND F A C a n i E S 

9.1 CONNECTION ON CUSTOMER PREMISE (Cont'd) 

9.1.6 Connections of Registered Equipment 

A. Registered Tenninal Equipment, Registered Protective Cfrcuitty and 
Registered Communications Systems 

Registered teiminal equipment, protective circuitty, and communications 
systems may be directly connected at the Customer's premise to ttie 
telecommunications network, subject to Part 68 of the FCC Rules, and 
the provisions of this Tariff. 

1. All combinations of registered equipment and associated 
non-registered terminal equipment (uicluding but not Ihnited to 
wiring) shall be installed, operated and maintained so tiiat the 
requfrements of Part 68 of the FCC Rules are continually satisfied. 
The Company may discontinue service or frnpose other remedies 
as provided for fri Part 68 for failure to comply with ttiese 
provisions. 

B. Premise Wfrmg Associated Witih Registered Communications Systems 

2. Protected pronise wiring requiring acceptance testmg for 
imbalance is premise wiring which is electrically behind registered 
equipment, system components or circuitty which assure tihat 
electiical contact between tihe wiring and commercial power 
wiring wiU not result m hazardous voltages to ttie Company's 
facilities. 

3. Unprotected premise wiring is all other premise vwring. Customers 
who intend to connect premise wiring other than &lly-protected 
premise wiring to the telephone network shall give advance notice 
to the Company and comply with the procedures specified in Part 
68 of the FCC Rules, or as otherwise authorized by tihe FCC. 
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9. CUSTOMER-PROVIDED EQUIPMENT AND FACILITIES 

9.1 CONNECTION ON CUSTOMER PREMISE (Cont'd) 

9.1.6 Connections of Registered Equipment (Cont'd) 

4. The Company may invoke extraordinaty procedures as specified m 
Part 68 of the FCC Rules where one or more of ttie folio-wing 
conditions are present: 

a. Information pro-vided in the installation supervisor's affidavit 
gives reason to beUeve that a -violation of Part 68 is likely. 

b. A failure has occurred during acceptance testmg for 
imbalance; or 

c. Harm has occurred and there is reason to believe tihat tihis 
harm was a result of wfring operations performed tmder Part 
68. 

5. Ul addition, the Company may monitor or participate in acceptance 
testing for imbalance, or may inspect o-flier than fiilly-protected 
premises wiring installations as set forth in Part 68 of tiie FCC 
Rules. 

C. Coimections Involving National Defense and Security 

In certain cases, Part 68 of tihe FCC Rules permits the connection of 
unregistered terminal equipment or communications systems to tihe 
telecommunications network, provided that tihe Secretaty of Defense, ttie 
head of any other govemmental department (having requisite FCC 
approval), or their authorized representative certifies in writing to tiie 
Company that 

1. The coimection is required in the interest of national defense and 
security, 

2. The equipment to be connected either complies witii ttie technical 
requirements of Part 68 or wiU not cause harm to the 
telecommuiucations network or Company employees; and 

3. The work is supervised by an installation supervisor who meets the 
qualifications stated in Part 68. 
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9. CUSTOMER-PROVIDED EQUIPMENT AND FACILITIES 

9.2 RECORDING OF TWO-WAY TELEPHONE CONVERSATIONS 

9.2.1 General 

A. Telecommunications Services are not represented as adapted to the 
recording of two-way telephone conversations. However, voice 
recording equipment may be dfrectiy, acoustically or inductively 
connected with telecommunications services as foUows: 

1. A distinctive recorder tone that is repeated at intervals of 
^proximately fifteen (15) seconds is required when recording 
equipment is in use and is connected with services of the 
Company; or 

2. All parties to tihe telephone conversation must give their prior 
consent to the recording of the conversation. The prior consent 
must be obtamed in writing, or be part of, and obtafried at tiie start 
of the recording. 

B. The voice recording equipment shall be so arranged tiiat, at tihe wiU of the 
user, it can be physically connected to and discormected from ttie services 
of the Company or switched on and off. 

C. A broadcast Ucensee shaU be exempt from flie above recording 
requfrements provided at least one of tiie foUowing requirements is met: 

1. The licensee informs each party to the call of its fritent to broadcast 
the conversation; 

2. each party to the call is aware of the Ucensee's intent to broadcast 
tihe caU; or 

3. such awareness of ttie licensee's fritent to broadcast the call may be 
reasonably imputed to the party. 

D. The Federal Communications Commission has established exceptions to 
these requfrements in cases of recording of calls to and from emergency 
numbers involving health, safety, police, public utilities and road service; 
calls made by tihe U.S. Department of Defense Emergency Command 
Centers and U.S. Nuclear Regulatoty Commission Operations Centers; 
calls made from patently unlawfiU purposes (such as bomb threats, 
kidnap ransom requests and obscene telephone caUs); calls made by the 
U.S. Secret Service concerning Presidential security, and calls made by 
law enforcement or intelUgence autiiorities acting under color of law. 
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9. CUSTOMER-PROVIDED EQUIPMENT AND FACILITIES 

9.3 SERVICE CHARGES 

93.1 FaUure of Acceptance Tests 

ff tihe premise wfring of communications systems fails acceptance tests 
monitored by, or participated in by, the Company as provided in Section 68.215 
of ttie FCC's code anchor if tihe wiring has caused harm to tihe network, the 
Customer shall agree to pay the Company an amount based on the costs of 
activities performed by its employees. 

93.2 Line Conditioning or Treatment 

Should a Customer's Une requfre tieatinent or conditioning otiher ttian that 
which would normally be required to operate a local loop because of tihe 
connection of Customer premise equipment or transmission of data, the 
Customer wiU be required to bear the cost that exceeds normal engineering 
standards for local loops. The cost wiU be determined on an individual cost 
basis. 

9.33 Damages to FacUities 

Customers pro-viding tihefr own premises equipment shall reimburse the 
Company for the cost of damages or changes requested by the Customer to 
faciUties or equipment of tiie Conipany, caused by the negUgence or wiUful act 
of the Customer or resulting from improper use of Company facilities, or due to 
flie malfunction of any faciUties or equipment provided by other tihan tihe 
Company. 
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10. PRIVATE LINE TELEPHONE SERVICE 

10-1 GENERAL 

A. Private Line Telephone Service pro-vides a dedicated fransmission path to connect 
Customer designated premise, dfrectiy, through a Company hub or hubs where 
bridging or multiplexing functions are preformed, or to connect a Customer 
designated premise and a WATs serving office. Private Line Telephone Service is 
offered for local and InfraLATA only. 

B. The connections provided by Private Line Telephone Service can be eittier analog 
or digital. 

C. Company services may be connected to services or facilities of other 
communications carriers only where authorized by, or in accordance -with, tihe terms 
and conditions of any Tariffs of such other communications carriers. 

D. AU facilities required for ttiis service are fiimished by the Company on a fiill period 
basis only. 

E. Where special or unusual configurations are requfred for this service, one that has 
Umited requirements by other Customers of tihe Company, either an Installation 
Charge or Termination Charge may be required at the option of the Company. Such 
charge wiU be at least equal to the non-recovered in plant cost plus taxes, overhead 
and profit. 

F. When multipoint service is furnished, the local channels are bridged at tiie wfre 
center. 

Issue Date: Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated in Case No. 

Robert Joseph, Dfrector/Investor, Digital Connections, Inc. 
PO Box 270,235 High Sfreet 

Morgantown, WV 26507 



Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc P.U.CO. Local Tariff No. 1 
Original Page 120 

10. PRIVATE LINE TELEPHONE SERVICE 

10.2 SERVICE CONFIGURATIONS 

A. There are two types of service configurations over which Private Line Telephone 
Service can be fhrnished: two (2) point and multi-point service. 

1. Two-Point Service 

A two-point service connects two Customer premises, either dfrectiy through 
a serving -wfre center, or through a hub where multiplexing flmctions are 
preformed. 

2. Multi-Pouit Service 

Multi-point services connect three or more Customer premises through one 
or more Company hubs. 

The channel between hubs (i.e. bridging locations) on a multi-pomt service is 
a mid-Unk. There is no limitation on the number of mid-Unks available with 
multi-point service. However, when more than ttiree mid-links are provided 
the quality of service may be degraded. 

Mittti-pofrit service utilizing a customized technical specification package 
wiU be provided when technicaUy feasible. If tiie Company decides ttiat the 
requested parameter specifications are not compatible, the Customer will be 
advised and given an opporttmity to change the order. When a customized 
channel is ordered, the Customer will be notified whether Additional 
Enguieerfrig Charges apply. In such cases, the Customer wUl be advised and 
given the opportunity to change ttie order. 
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10. PRIVATE LINE TELEPHONE SERVICE 

103 DATA DESCRIPTIONS 

10.3.1 Basic Rate Categories 

A. Local CSiannels. A local channel pro-vides for a communication patti 
between a Customers premise and the serving wire center of that 
premise. One local channel charge implies per channel termination, 

B. Interoffice Channel. An interoffice channel pro-vides for tihe 
transmission faciUty between serving wfre centers associated wi± two 
Customer premises, between serving wire centers associated with a 
Customer premise and a hub, or between two Company hubs. 
Interoffice mileage is charged on a per mUe basis. 

C. Non-Wfre Center Connected Channels (Pofrit to Point) is Private line 
Service connecting two Customer premises without going tiirough a 
Company wire center or hub. 

D. Optional features and fimctions are items ttiat may be added to service 
to improve quality or meet specific communications requirements. 
Such items may include signaluig, conditioning, fransfer arrangements, 
protection switchmg, etc. The Company's philosophy will be to 
include as many of such options as is reasonable in the base price of 
the Private Line Service. Some optional features are included fri this 
Tariff, but tiie Ust is not all-inclusive. The Company reserves ttie right 
to suggest a charge for non-standard features not included in this Tariff, 
and to then Tariff ttie hem upon sale to a subscriber. As an altemative, 
tiie subscriber will be given ttie opportunity to pay the fuU cost of 
installing the non-standard feature. 
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10. PRIVATE LINE TELEPHONE SERVICE 

10.3 DATA DESCRIPTIONS (Cont'd) 

103.2 Voice Grade Service 

A. Basic Channel Description 

A voice grade channel is a ciiannel that pro-vides voice frequency 
fransmission capabiUty in the normal fiiequency range of 300 to 3,000 Hz 
and may be terminated two (2) wire or four (4) wfre. 

B. Optional Features and Functions 

1. Cenfral Office Bridging CapabiUty 

Both voice and data bridging are available. 

2. The price of the service fricludes several optional features such as 
C-Type Conditioning, Improved Retum Loss, and Si^ialing 
Capability. Otiher potential features that are not included in the 
Tariff may be available at the Company's election. Such Tariffed 
items will be added to ttie Tariff if sold to a Customer, or 
alternatively, the Customer may elect to pay for tihe fliU up-front 
cost of such options. 
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10. PRIVATE LINE TELEPHONE SERVICE 

103 DATA DESCRIPTIONS (Cont'd) 

10.3.3 Commercial QuaUty Video 

Commercial QuaUty Video private line service provides for video transmission 
witih less stringent parameters than Broadcast QuaUty Video Service. Channels 
are provided on a two-point arrangement. These chaimels are available for use 
with Customer-pro-vided station equipment only. Commercial Quality Video 
Service provides a one-way video channel with the capability of a standard 
525-lfrie/60-field monochrome -video signal. This service includes two 15 kHz 
associated audio signals. 

10.3.4 Wfred Music 

Wfred Music private line service provides for a one-way audio transmission for 
use m connection witti loudspeaker and sound recording equipment. Channels 
are pro-vided on a two-point or multipoint arrangement for a minimum period of 
one month. These channels are available for use with Customer-pro-vided 
station equipment only. Wired Music Service is fiimished only (Urectly to the 
Customer orighiating tihe program material, and tiie Company wUl not allocate 
charges between, nor collect charges from ttie patrons of tihe Customer. 

10.3.5 Interoffice MUeage 

Mileage is determined between offices, between offices and hubs, or between 
two-point or multipoint service located in two offices between ttie Customer 
prorruses per ttie formulas detailed in Section 4.10.2. for tiie purposes of 
applying multipomt charges, the bridging or hubbmg locations are determined 
by that combination of afrline distances connecting ttie servfrig wire center that 
wiU produce the lowest interoffice mileage charges. 
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10. PRIVATE LINE TELEPHONE SERVICE 

103 DATA DESCRIPTIONS (Cont'd) 

103.6 Digital Data Service 

A. Basic Channel Description 

A digital data channel is a channel for duplex four wire ttiansmission of 
synchronous serial data at tihe rate of 56 or 64 Kbps. The actual bit rate is 
a function of the channel interface selected by the Customer. The channel 
pro-vides a synchronous service witti timfrig pro-vided by the Company to 
the Customer in ttie received bit sfream. Digital data channels are 
pro-vided as eittier hubbed or non-hubbed between Customer designated 
premises or between a Customer designated premise and a Company hub 
or hubs. 

The Company wiU provide a channel capable of meetmg monttily 
average performance equal to or greater tihan 99.875% ertor free seconds 
,if pro-vided ttirough a digital data hub, or if it is provided through a CSU 
equivalent which is designated, manufactured, and maintauied to 
conform with the specifications contained in Technical Reference PUB 
62310. 

The Digital Terminating Equipment must be pro-vided by die Customer to 
connect to a Company provided digital facility. Customer provided 
equipment must be compatible witii tiie Company provided termfrial 
equipment at the central office. 

The service options available to the Customer friclude Two-station 
Service, Multipofrit Service, Secondaty Channel Capacity and Data over 
Voice Channel 

Digital Data Service is sold in several components. First is the Digital 
Data Local Channel that represents tihe faciUty from tihe serving central 
office to tiie Customer premises. Second is a Digital Data Termination. 
A termination wiU be counted at the enfrance to each Company facility, 
eitiha: cenfral offices, hubs or wire centers. The thfrd component of 
Digital Data is Interoffice Channel sold on a per mile basis. 

B. Optional Features and Fimctions 

Bridging is available for Digital Data Service. 
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10. PRIVATE LINE TELEPHONE SERVICE 

10.3 DATA DESCRIPTIONS (Cont'd) 

103.7 ChanneUzed T-l 

A. Basic Description 

CSiannelized T-l provides chaimelization capabiUty for the Customer at 
tihe company's centiral office. Channelized T-l is provided in packets 
based upon multiple voice grade channel equivalents (DSO) where 24 
voice grade channels are equal to a T-l. The service provides local 
channels or interoffice channels for network access, Cenfrex station lines, 
off-premise extensions and digital data lines. 

ChanneUzation is provided by D type channel banks. The Customer may 
channelize all or part of a T-l to activate voice and data facilities. 
Individual channels may be connected with service offerings fri other 
parts of tills Tariff as appropriate. 

The Customer must provide the Network Channel Terminating 
Equipment associated witih the high capacity channel at tihe Customer's 
premise. Customer equipment must be compatible with the Company 
provided channelization at tihe cenfral office. The Customer must be 
prepared to activate his portion of joint service in a tunely manner on ttie 
negotiated due date. 

A channel with tihe technical specifications of HCl will be enable of an 
error free performance of 98.75% over a continuous twenty-four (24) 
hour period as measured at the rate of 1.544 Mbps rate ttirough a CSU 
equivalent which is designed, manufactured and maintained to conform 
with the specifications fri Technical Reference PUB 62411. 

B. Optional Features and Functions 

1. Transfer Arrangement 

An arrangement that affords the Customer an additional measure of 
flexibiUty in tiie use of an access channel. The arrangement can be 
used to fransfer a leg of a private line service to anotiher channel 
that termfriates in either ttie same or a different Customer premise. 
A key activated or dial-up control is required to operate the tiransfer 
arrangement. A spare channel, if requfred, is not part of this option. 
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10. PRIVATE LINE TELEPHONE SERVICE 

103 DATA DESCRIPTIONS (Cont'd) 

103.8 UnchanneUzed T-l 

A. Basic Description 

UnchanneUzed T-l provides a high capacity transmission link of 1.544 
Mbps. 

An UnchanneUzed T-l (Hî imiel provides for tiie connection between a 
Customer's premise and thefr serving wire center. 

Customer pro-vided Terminal Equipment may be connected to an 
uncharmelized T-l when such connections is acceptable to tihe Company. 

103.9 ChanneUzed T-3 

A. Basic Description 

Channelized T-3 pro-vides channeUzation capability for the Customer at 
the company's central office. ChanneUzed T-l is pro-vided in packets 
based upon multiple voice grade channel equivalents (DSO) where 24 
voice gi^e channels are equal to a T-l and 28 T-ls are equal to a T-3 for 
a total of 672 channels. The service pro-vides local channels or interoffice 
channels for network access, Cenfrex station lines, off-premise 
extensions and digital data luies. 

Channelization is pro-vided by D type channel banks. The Customer may 
channeUze aU or part of a T-3 to activate voice and data facilities. 
Individual channels may be connected with service offerings in other 
parts of this Tariff as appropriate. 

The Customer must provide the Network Channel Terminatfrig 
Eqiupment associated -with the high capacity channel at the Customer's 
prenuse. Customer equipment must be compatible with tiie Company 
provided channelization at the cenfral office. The Customer must be 
prepared to activate his portion of joint service in a timely manner on tihe 
negotiated due date. 
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10. PRIVATE LINE TELEPHONE SERVICE 

10.4 INTEGRATED SERVICES DIGITAL NETWORK HSDN) 

ISDN service allows for the integration of voice and non-voice (data) on a single telephone 
access line. ISDN service consists of a digital service line that provides digital termination 
capabiUties to tihe Customer's premise and allows for the simultaneous transmission of voice 
and data ttaffic. Basic service capabilities, customized features and optional features are 
available. 

10.4.1 Service Description 

A. Digital Service Line - Provides the digital centiral office termination, via a 
Basic Rate Uiterface, that has tiie potential to support digital transmission 
of voice and data to the Customer's premise. One digital service line 
comes standard with any ISDN class of service capabUities, customized 
features or optional features. Each digital service Une comes equipped 
witih the following standard features: 

1. Drop - Allows ttie user to drop tihe last party added to a three-
way/conference call. 

2. Transfer - Allows the user to fransfer a call to another terminal. 

3. Hold - Allows tihe user to place call on hold by pressing the 
fimction button. 

4. Three-way Calling - Allows tiie user to include a third party in the 
caU. 

B. Circuit Switched Voice and Data Services - estabUshes a connection 
between two terminals where network resources are dedicated throughout 
tihe duration of ttie call, 

10.4.2 Basic ISDN Service CapabUities 

The digital service Une provides a combmation of up to two B Channels and 
one D Channel. Each B Channel is capable of fransmitting up to 64 Kbps for 
Cfrcuit Switched Voice, Cfrcuit Switched Data or High Speed Packet Switched 
Data. The D Channel is a 16 Kbps channel and is used for signaling as well as 
transmission of packet switched data. The Company's Basic offering is a BRI 
witih two B channels and one D channel. Other combinations are possible, and 
to the extent that other combuiations do not incur significant additional 
company costs, the fritent is for other ISDN combuiations of channels to cost 
tihe same as the Basic BRI. Options that caimot be offered for the basic price 
wiU be configured and sold on an fridi-vidual case basis. 
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10. PRIVATE LINE TELEPHONE SERVICE 

10.4 INTEGRATED SERVICES DIGITAL NETWORK ffSDN) (Cont'd) 

10.4.3 Regnlations 

A. The rates specified for ISDN Service contemplate the avaUability of 
existibng compatible facilities from the normal serving wire center which 
must be a digital ISDN equipped cenfral office entity, ff such facilities 
are requfred to provide ISDN Service, a charge based on the cost incurred 
may apply in addition to the rates for this service. These cliarges may be 
in tiie form of a nonrecurring and/or monttily charge. 

B. ISDN Service must include a digital service line and at least one (1) basic 
service cjpability. 

C. The minimum service period for ISDN Service is 12 months. 

D. An individual dfrectoty number will be assigned for each digital service 
line. 

E. The Custismer must pro-vide Customer Premises Equipment (CPE) ttiat 
conrplies with the ISDN requirements of the Company. 

10.4.4 Termination Charges 

A. ff ISDN Service is termmated prior to tiie expiration of tihe mfriimum 
service period, the Customer shall be requfred to continue paying the 
^iplicable charges for ttie remainder of the mfrifrnum service period. 
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10. PRIVATE LINE TELEPHONE SERVICE 

10.4 INTEGRATED SERVICES DIGITAL NETV^ORK (ISDN) (Cont'd) 

10.4.5 ISDN PRI 

A. ISDN PRI provides a method to access ttie network using an ISDN based 
T-l access Unk and provides the integration of multiple voice and data 
transmission channels on the same line. The basic channel stmcture for 
ISDN PRI is twenty-three 64 Kbps B channels and one 64 Kbps D 
channel. One prfrnaty Directoty listing will be fiimished at no charge for 
each ISDN PRI Plus service B Ciiannel. 

B. ISDN PRI is a service for the transmission of digital signals only. 

C. The minimum service period for ISDN PRI is one month. 

D. ISDN PRI service between a serving wire center and a Customer location 
will be charged at a rate per Basic PRI. Interoffice Channels between 
central offices wiU be charged based upon afrlfrie distance between 
offices. 

The Customer may choose any number of channels up to 23 B channels. 
There is a charge per PRI channel hi use. 

There is a Service EstabUshment Charge appUcable to each ISDN PRI in 
addition to any installation nonrecurring charge. This fee is for tihe 
ordering, recording, provisioning and engineering reqiured with a 
Chistomers request for ISDN PRI. AdditionaUy, ttiere is a Service 
Change Charge applicable to move or transfer an ISDN PRI service lme. 
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10.5 RATES 

A. Local Channels 

1. 2-Wfre Voice Cfrcuit 
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Monthly 
Non-Recurring 

$ 39.05 
$222.65 

• 

• 

2. 4-Wfre Voice Cfrcuit 

3. 2-Wfre Data Circuit 

4. 4-Wire Data Cfrcuit 

5 Wfred Music 
I'* 1/4 Mile or Fraction Thereof 
Each Additional '/i Mile 

Monttily 
Non-Recurring 

Monthly 
Non-Recurring 

Monttily 
Non-Recuning 

Monttily 
Monthly 

6. Load CoU or Bridge Tap Removal per Cable Opening 

B. InterofRce Channels 

I. Voice Grade Cfrcuit 

2. Data Grade Circuit 

3. Wfred Music 

C. Optional Features and Functions 

1. Voice Grade Switching 

Montihly 
Per MUe 
Nonrecurring 

Monthly 
Per Mile 
Nonrecurring 

Monthly 
Pa- Mile 
Nonrecurrfrig 

Montihly 

$ 56.40 
$222.65 

$ 39.05 
$222.65 

$ 56.40 
$222.65 

$ 15.00 
$ 6.25 

$520.50 

$ 50.15 
$ 5.75 
$282.65 

$ 50.15 
$ 5.75 
$282.65 

$ 71.55 
$ 13.25 
$282.65 

$ 31.75 

Issue Date: Effective Date; 
Issued under authority of the Public Utihties Commission of Ohio, 

Dated in Case No. 

Robert Joseph, Director/Investor, Digital Connections, 
PO Box 270,235 High Sfreet 

Morgantown, WV 26507 

hic. 
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10. PRIVATE LINE TELEPHONE SERVICE 

10.5 RATES (Cont'd) 

D. Digital Data Service- 2.4,4.8,9.6,19.2, and 56 kbps 

1. Service Order Charge 

2. Local Channel 

3. Channel Termination 

4. Interoffice Channel 

5. Bridging 

E. Digital Data Service-128,256, and 384 kbps 

1. Service Order CUarge Non-Recurring $465.00 

2. Local Channel Monttily $216.00 

3. Channel TemUnation Monttily $ 38.00 

4. hiteroffice Channel Per Mile $ 9.00 

F. Digital Data Service- DSl 

Non-Recurring 

Monthly 

Montihly 

Per Mile 

Montihly 

$487.00 

$120.00 

$ 17.40 

$ 1.45 

$ 26.50 

1. 

2. 

3. 

4. 

5. 

6. 

Service Order Charge 

Local Channel 

Clhannel Termination 

Interoffice Channel 

Clear Channel Capacity 

Diverse Local Channel 

Non-Recurring 

Monttily 

Monthly 

Per Mile 

Non-Recurring 

Non-Recurring 
Montiily 

$444.00 

$242.00 

$ 88.50 

$ 28.25 

$280.00 

$525.00 
$ 65.00 

Issue Date: Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated in Case No. 

Robert Joseph, Dfrector/Investor, Digital Connections, Inc. 
PO Box 270, 235 High Street 

Morgantovra, WV 26507 
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10. PRIVATE LINE TELEPHONE SERVICE 

P.U.C.O. Local Tariff No. 1 
Original Page 132 

10.5 RATES (Cont'd) 

G. Digital Data Service- DS3 

1. Service Order Charge 

2. Local Qiannel 

3. Channel Termination 

4. Interoffice Chaimel 

5. Diverse Local CSiarmel 

H. Optical Data Service- 0C3 

1. Service Order Charge 

Local Channel 

Channel Termination 

interoffice Channel 

Add/Drop Multiplexing 

2. 

3. 

4. 

5. 

6. Add/Drop Function per DS3 
Add/Drop Function per DSl 

Non-Recuning 

Montihly 

Montihly 

Per Mile 

Non-Recurring 
Monthly 

Non-Recuning 

Monthly 

Monthly 

Per Mile 

Monthly 

Monthly 
Monthly 

$1440.00 

$2950.00 

$ 402.50 

$ 124.00 

$ 525.00 
$ 700.00 

$ 885.00 

$1607.00 

$ 469.00 

$ 250.00 

$1107.00 

$ 120.00 
$ 50.00 

High Capacity Transport Service 

1. 

2. 

3. 

4. 

Local Channel 

Additional ClHiannel 

InterofSce 

Channelization 
Initial 
After tiie hiitial Order 

Non-Recuning 

Non-Recurring 

Non-Recurring 

Non-Recurring 
Non-Recurring 

$ 93.75 

$ 28.90 

$ 118.40 

$ 38.10 
$ 81.95 

Issue Date: Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated in Case No. 

Robert Joseph, Director/Investor, Digital Connections, Inc. 
PO Box 270,235 High Sfreet 

Morgantown, WV 26507 
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10. PRIVATE LINE TELEPHONE SERVICE 

P.U.C.O. Local Tariff No. 1 
Original Page 133 

10.5 RATES (Cont'd) 

J. ISDN Basic 

1. BRI Dfrect Service Lfrie (each) 

2. BRI Dfrect Co Termination (each) 

3. B Channel Voice 

4. B Channel Data 

5. B Channel Altemate Voice/Data 

6. B Channel Packet 

7. D Channel Packet 

8. Standard Features 

CSV per B Channel, per Request 

CSD per B or D Chan, per Request 

9. Optional Feattires 

Additional Mult. Call Appearance 

Secondaty Telco Number 

6. MisceUaneous Charges 

Add/Change Chaimels per group 

Distance Ext. Charge per line 

Non-Recurring 
Monthly 

Non-Recuning 
Monthly 

Non-R«;urrfrig 
Montiily 

Non-Recurring 
Monthly 

Non-Recurring 
Montihly 

Non-Recurring 
Monthly 

Non-Recurring 
Montiily 

Non-Recurring 

Non-Recurring 

Non-Recurring 
Monthly 

Non-Recurring 
Monthly 

Non-Recurring 

Non-Recurring 

$1500.00 
$ 460.00 

$ 
$ 

$ 
$ 

$ 
$ 

$ 
$ 

$ 
$ 

$ 
$ 

$ 

$ 

$ 
$ 

$ 
$ 

$ 

$ 

50.00 
17.00 

15.00 
3.00 

15.00 
8.00 

15.00 
8.50 

100.00 
85.00 

15.00 
6.50 

15.00 

15.00 

5.00 
2.00 

5.00 
2.00 

50.00 

26.00 

Issue Date: Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated in Case No. 

Robert Joseph, Director/Investor, Digital Connections, Inc. 
PO Box 270,235 High Sfreet 

Morgantovra, WV 26507 
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10. PRIVATE LINE TELEPHONE SERVICE 

10.5 RATES (Cont'd) 

K ISDN PRI 

1. 

2. 

3. 

4. 

Issue Date: 

Basic PRI (each) 

Back-up D Channel (each) 

Packet Switched Data (per B Ch.) 

Optional Features 

Call by Call for FX per group 

Non-Recurring 
Montiily 

Non-Recurring 
Monthly 

Non-Recurring 
Monthly 

Non-Recurring 
Montihly 

Call by Call for Tie Lines per group Non-Recurring 
Montihly 

System Inter-Communication Svc 
(per tiimk group) 

Cfrcular Hunt per PRI 

Network Ring Again per group 

Network Name Display per group 

Callmg Name UD per group 

2 B-Channel Transfer per group 

Selective Class of Call Screening 
per group 

Redirected Number per PRI 

Unlimited Local Usage per PRI 

Miscellaneous Charges 

Add/Qiange Channels per group 

Non-Recuning 
Monthly 

Non-Recurring 

Non-Recurring 
Montihly 

Non-Recurring 
Montihly 

Non-Recurring 
Monthly 

Non-Recurring 
Monttily 

Non-Recurring 
Montihly 

Non-Recurring 

Monthly 

Non-Recurring 

$2000.00 
$ 650.00 

$ 200.00 
$ 120.00 

$ 200.00 
$ 120.00 

$ 75.00 
$ 25.00 

$ 75.00 
$ 25.00 

$ 150.00 
S 35.00 

S 50.00 

S 400.00 
$ 75.00 

$ 400.00 
$ 75.00 

$ 200.00 
$ 75.00 

$ 150.00 
$ 60.00 

$ 150.00 
$ 30.00 

$ 150.00 

$1000.00 

$ 50.00 

Effective Date; 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated in Case No. 

Robert Joseph, Director/Investor, Digital Connections, Inc. 
PO Box 270,235 High Sfreet 

Morgantown, WV 26507 
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11. GENERAL INDEX 

SUBJECT SECTION 

Access to Customer Premises 4 

Additional Listmgs (See Dfrectoty Listings) 7 

Allowance for Interraption of Service 4 

Alterations of Lines 4 

Altemate Call Number Listuigs 7 

AppUcabUity of Service Charges 5 

Applicant's Recourse 4 

Service Charges 6 

AppUcation for S^vice, Oncellation of. 4 

Application of Business Rates 5 

Application of Residence Rates 5 

Applications for Service 4 

Areas of Operations 4 

AvailabiUty of FaciUties 4 

AvailabiUty of Tariffs 4 

BilUng and Payment for Service 4 

Business Classification 4 

Business Rates, Application of 5 

CaU Blockfrig Features 8 

Call Forwarding Features 8 

Issue Date: Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated in Case No. 

Robert Joseph, Director/Investor, Digital Connections, Inc. 
PO Box 270,235 High Sfreet 

Morgantovra, WV 26507 
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IL GENERAL INDEX 

SUBJECT SECTION 

Call Management Feature Descriptions 8 

CaU Retum Features 8 

CaU Trace Features 8 

CaU Waiting Features 8 

Cancellation of Application for Service 4 

Changes in Netwoik Equipment 9 

Classifications of Service 4 

Complaints, Customer 4 

Compliance by Applicant 4 

Conduit and Trenchfrig 9 

Connecting Company Lines 4 

Connection of FCC Registered Equipment 9 

Connection with Customer-Provided Equipment and Facilities 9 

Conflict witih Department Rules 4 

Contt-act Periods: 

Dfrectoty 7 

Service 4 

Credit: 

EstabUshment of 4 

Reestablishment of 4 

Failure to Maintain 4 

Issue Date: Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated in Case No. 

Robert Joseph, Director/Investor, Digital Connections, Inc. 
PO Box 270,235 High Sfreet 

Morgantown, WV 26507 
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IL GENERAL INDEX 

SUBJECT SECTION 

Customer-Provided Communications Systems 9 

Customer-Provided Tenninal Equipment 9 

Defacement of Premises 4 

Draiarcation Point 4&9 

Denial of Services 4 

Deposits: 

Applicant Requirements for 4 

Calculation of 4 

Interest on 4 

Record of 4 

Refundof 4 

Direct Electrical Connection 9 

Directories: 

Distribution 7 

Enors and Omissions 7 

Listings 7 

Ovraership 7 

Dfrectoty Assistance, Local 8 

Disconnect Notices 4 

Discoimected Telephone Numbers 4 

Issue Date; Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated in Case No. 

Robert Joseph, Director/Investor, Digital Connections, Inc. 
PO Box 270,235 High Sfreet 

Morgantowm, WV 26507 
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11. GENERAL INDEX 

SUBJECT SECTION 

Disconnection of Service: 

At the Customer's Request (See Suspension of Service) 4 

By ttie Company - For Violation of Regulations 4 

For Failure to Establish and Maintam Credit 4 

For Nonpayment of Billing 4 

On HoUdays and Weekends 4 

Witiiout Notice 4 

Disputed BUls 4 

Due Date for BiU Payment 4 

Emergency Use of Service 4 

Equipment: 

Ownership of. 4 

Protective 4 

Tampering with 4 

Establishment and Maintenance of Credit 4 

Issue Date: Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated in Case No, 

Robert Joseph, Dfrector/Investor, Digital Coimections, Inc. 
PO Box 270,235 High Stteet 

Morgantovra, WV 26507 
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11. GENERAL INDEX 

SUBJECT SECTION 

FaciUties: 

Availability of 4 

Change of (See Moves and Changes of Equipment) 5 

Maintenance and Repafr of 4 

Move or Rearrangement of 4 

Failure to Receive BilUng 4 

Foul Language 4 

Fraudulent Use of Service 4 

FuUy-Protected Premises Wiring 9 

Inability to Pay BiU 4 

Incorrect Number Listings 4 

Issue Date; Effective Date: 
Issued under autihority of the Public Utilities Commission of Ohio, 

Dated in Case No. 

Robert Joseph, Director/Investor, Digital Connections, Inc. 
PO Box 270,235 High Sfreet 
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11. GENERAL INDEX 

SUBJECT SECTION 

Information to Customers 4 

Initial Establishment of Service Charge 5 

InstaUation Charges (See Service Charges) 4 

InstaUation Costs, Unusual 4 

tostallation of System and Non-System Premises Wuing 9 

InstaUation, Maintenance and Repairs 4 

tisuffvcient Grounds for Refiisal of Service 4 

Insufficient Grounds for Discontiunuance of Service 4 

Interconnection With Customer-Provided Equipment 9 

Uiterest on Deposits 4 

Liability of ttie Company 4 

Lfrie Connection Charge 5 

Listmgs, Dfrectoty 7 

Local Access Service Rates 6 

Local CaUmg Area 6 

Local Dfrectoty Assistance 8 

Local Exchange Access Service 6 

Issue Date: Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated in Case No. 

Robert Joseph, Dfrector/hivestor, Digital Connections, Uic. 
PO Box 270, 235 High Sfreet 
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11. GENERAL INDEX 

SUBJECT SECTION 

Modifications to Systems and Installations 9 

Network Interface or Demarcation Pomt 9 

Network Protection Criteria 9 

Non-published Directoty Listmgs 7 

Non-published Telephone Number Service 7 

Non-Recurring Service Charge 5 

Non-System Prenuse Wiring 9 

Notification to the Company 9 

Nuisance Calls 4 

Number Portability 8 

Obligation and Liability of tihe Company. 4 

Obligation to Establish Identity 4 

Obscene Language 4 

Obstructing Service of Others 4 

Omissions in ttie Telephone Directoty 7 

Order of Precedence in Furnishing Telephone Service 4 

Issue Date: Effective Date: 
Issued under authority of the Public Utihties Commission of Ohio, 

Dated in Case No. 

Robert Joseph, Dfrector/Investor, Digital Connections, Inc. 
PO Box 270,235 High Sfreet 

Morgantown, WV 26507 
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IL GENERAL INDEX 

SUBJECT SECTION 

Ordering Charge, Primaty Service 5 

Orders for Service 4 

Outside Move 5 

OverbilUng, Adjustinent for 4 

Overtime Charge 4 

Ownership and Use of 

Dfrectories • 7 

Equipment 4 

FaciUties 4 

Telephone Numbers 4 

Pay Per Call Information Services CaU Blocking 8 

Payment Arrangements 4 

Payment of Charges for Services and FaciUties 4 

Precedence in Furnishing Service 4 

Premise: 

Alterations 4 

Defacement of 4 

Right of Access to Customer's 4 

VisU Charge 5 

Wfrmg, Fully-Protected 9 

Issue Date: Effective Date: 
Issued under authority of tiie Public Utilities Commission of Ohio, 

Dated in Case No. 
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11. GENERAL INDEX 

SUBJECT SECTION 

Primaty Dfrectoty Listing 7 

Primaty Service Ordering Charge 5 

Priority of Service 4 

Private Line Seavices and Channels 10 

Protective Equipment 4 

PubUcation and Use of Telephone Dfrectories: 

Publication and Distiibution 7 

Ovraership and Use 7 

Dfrectoty Enors and Omissions 7 

Reconnection of Service (See Restoral of Service) 4 

Record of Deposit 4 

Recording of Two-Way Telephone Conversations , 9 

Reestablishment of Credit 4 

Refusal of Service 4 

Remote Access- Call Forwarding Feature 8 

Repair and Maintenance 4 

Resale of Service 4 

Issue Date: Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated in Case No. 

Robert Joseph, Director/Investor, Digital Connections, Inc. 
PO Box 270,235 High Su-eet 

Morgantowm, WV 26507 



Digital Connections, Inc d/b/a Digital Connections of Ohio, Inc P.U.CO. Local Tariff No. 1 
Original Page 144 

11. GENERAL INDEX 

SUBJECT SECTION 

Residence Rates, AppUcation , 6 

Residence Classification 4 

Resolution of Disputes 4 

Response to Request for Service 4 

Restoration of Service 4 

Restoration of Service Charge 5 

Retumed CUeck C!harge 5 

Right of Access to Customer's Premises 4 

Ringback Testing.... 9 

Sale or Transfer of tihe Company 4 

Suspension of Service, Customer's Request 8 

Service Charge Elements 5 

Service Charges, Applicability of 5 

Service Charge, Lfrie Conditioning or Treatinent 9 

Service Charge, Failure of Acceptance Tests 9 

Service Charge, Damages to Facilities 9 

Service Uitermptions 4 

Service Order Charge 5 

Issue Date: Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated in Case No. 
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PO Box 270,235 High Sfreet 
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11. GENERAL INDEX 

SUBJECT SECTION 

Service Reconnection Charge 
(See Restoration of Service Charge) 5 

Special Calling Features 8 

Specialized Equipment and Services 8 

Speed Calling Features 8 

Suspension of Service 4 

Supersedure 4 

Tampering witii Equipment 4 

Telephone Directories (See Publication and Use of Telephone Dfrectories) 7 

Telephone Numbers 4 

Telephone Number Changes - Company's Rights 4 

Telephone Number Change Charge 5 

Temporaty Suspension of Service at Customer's Request 4 

Temunation Agreement 4 

Termination Notice 4 

Issue Date: Effective Date: 
Issued under authority of the Public Utilities Commission of Ohio, 
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11. GENERAL INDEX 

INDEX 

SUBJECT SECTION 

Termination of Service 4 

Three-Way CalUng Feafrire 8 

ToU Restriction Service 8 

Transfer of Service (Supersedure) 4 

Unlawful Use of Service 4 

Unusual Installation Costs (See Special Construction) 4 

UnderbilUng 4 

Violation of Regulations, General 4 

Violations of Regulations, Customer-Provided Equipment 9 

Visit, Premises Charge 5 

Wiring 9 

Work Performed Outside Regular Hours (See Overtime) 4 

issue Date; Effective Date; 
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Digital Connections, Inc d/b/a Digital Connections of Ohio, Inc. 

REGULATIONS AND SCHEDULE OF INTRASTATE ACCESS CHARGES 

This Tariff describes generally the regulations and rates applicable to the provision of Intrastate Access 
Services. Service is provided by Digital Connections, Inc. d/b/a Digital Coimections of Ohio, Inc. with 
principle offices at 235 High Street, Morgantown, WV 26507. This Tariff is on file with the Public Utilities 
Commission of Ohio and copies may be inspected during normal business hours at the Company's principal 
place of business. 

Issue Date; Effective Date; 
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CHECK SHEET 

Pages 1 through 107 of this Tariff are effective as of tiie date shown, 
below contain all changes that are in effect on the date hereof 
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CONCURRING CARRIERS 

None 

CONNECTING CARRIERS 

None 

OTHER PARTICIPATING CARRIERS 

None 
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EXPLANATION OF SYMBOLS 

C - To signify changed regulation 
D - To signif^ decreased rate 
I - To signify increased rate 
T - Textural change 
N - New rate or regulation 
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CONTENTS 

SECTION 1 - GENERAL REGULATIONS 
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1.1 APPUCATION OF T/UUFF 6 

1.2 DEFINITIONS 7 

1.3 UNDERTAKING OF THE COMPANY 11 
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SECTION 1 - GENERAL REGULATIONS 

1.1 APPLICATION OF TARIFF 

This Tariff contains regulations, rates and charges applicable to the provision of access services by 
Digital Connections, inc, d/b/a Digital Connections of Ohio, Inc. to Customers. 

The provision of service by the Company as set forth in this Tariff does not constitute a joint 
undertaking with the Customer for the fiimishing of any service. 
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SECTION 1 - GENERAL REGULATIONS 

1.2 DEFINrnONS 

ACCESS CODE - Denotes a uniform code assigned by the Company to an individual Customer. The code 
has tiie form lOlXXXX, 950-OXXX, or 950-lXXX. 

ACCESS MINUTES - Denotes that usage of exchange facilities in intrastate service for the purpose of 
calculating chargeable usage. 

ACCESS TANDEM - A switching system that provides a traffic concentration and distribution function for 
originating or terminating traffic between end offices and a Customer's premises. 

ANSWER SUPERVISION - The transmission of the switch trunk equipment supervisory signal (off-hook or 
on-hook) to the Customer's point of termination as an indication that the called party has answered or 
disconnected. 

CALL - A Customer attempt for which the complete address code is provided to the service end ofUce. 

CARRIER OR COMMON CARRIER - Any individual, partnership, association, corporation or otiier entity 
engaged in intrastate communication for hire by wfre or radio between two or more exchanges. 

CENTRAL OFFICE - A local Company switching system where exchange service customer station loops are 
terminated for purposes of interconnection to each other and to trunks. 

CHANNEL - A communications path between two or more points of termination. 

COMMUNICATIONS SYSTEM - Denotes channels and otiier faciUties which are capable of 
communications between terminal equipment provided by other than the Company, 

COMPANY - Digital Connections, fric. d^/a Digital Connections of Ohio, hic. 
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SECTION 1 - GENER.AL REGULATIONS, (Cont'd) 

1.2 DEFE>mriONS, (Cont'd) 

CUSTOMER - Any individual, partnership, association, corporation or otiier entity which subscribes to the 
services offered under this Tariff, including botii Interexchange Carriers and End Users. 

CUSTOMER DESIGNATED PREMISES - The premises specified by die Customer for termination of 
Access Services. 

DUAL TONE MULTTFREQUENCY (DTMF) - Tone signaling, also known as touch tone signaling. 

END OFFICE SWITCH - A Congiany switching system where exchange service customer station loops are 
terminated for purposes of interconnection to each other and to trunks, 

ENTRY SWITCH - First point of switching, 

EXCHANGE - A group of lines in a unit generally smaller than a LATA established by the Company for the 
administration of communications service in a specified area. An Exchange may consist of one or more 
central offices together with tiie associated facilities used fri furnishing communications service within that 
area. 

FACILITIES - Denotes any cable, poles, conduit, carrier equipment, wire center distribution frames, central 
oflice switching equipment, etc., utilized to provide the service offered under this Tariff. 

FIRST POINT OF SWITCHING - The fu t̂ Company location at which switching occurs on the terminating 
path of a call proceeding from the Customer premises to the termmating end oftice and, at the same time, tiie 
last Company location at which switching occurs on the originating path of a call proceeding from the 
originating end office to the Customer premises. 

INTERSTATE COMMUNICATIONS - Any communications with tiiat crosses over a state boundary. 
Interstate Communications includes interstate and international communications. 
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SECnON 1 - GENERAL REGULAHONS, (Cont'd) 

1.2 DEFINmONS, (Confd) 

INTRASTATE COMMUNICATIONS - Any communication which originates and terminates witiiin tiie 
same state and is subject to oversight by a state regulatory commission as provided by the laws of the 
state involved. 

LOCAL ACCESS AND TRANSPORT AREA (LATA) - A geographic area established for tiie provision 
and administration of communications service. A LATA enconpasses designated exchanges, which are 
grouped to serve common social, economic and other purposes, 

LOCAL CALLING AREA - A geographical area, as defmed in the Company's local or general exchange 
service Tariff in which an End User may complete a call without incurring toll usage charges. 

MESSAGE - A Message is a Call as defmed above. 

OFF-HOOK - The active condition of Switched Access Service or a telephone exchange line. 

ON-HOOK - The idle condition of Switched Access Service or a telephone exchange line. 

ORIGINATING DIRECTION - The use of Switched Access Service for tiie origination of calls from an 
End User premises to a carrier's premises. 
POINT OF TERMINATION - The point of demarcation within a customer-designated premises at which 
the Company's responsibility for the provision of access service ends. The point of demarcation is the 
point of interconnection between Company communications facilities and customer-provided faciUties as 
defined in Part 68 of the Federal Communications Commission's Rules and Regulations. 

PREMISES - A building or buildings on contiguous property, not separated by a public highway or right-
of-way. 
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SECTION 1 - GENERAL REGULATIONS, (Cont'd) 

1.2 DEFINrnONS, (Cont'd) 

RESELLER - Any customer of an intrastate telecommunications service that is not a Carrier or Common 
Carrier, except that a Carrier shaU be deemed to be a Reseller when such Carrier uses a 
telecommunications service for administrative purposes. A person or entity that offers 
telecommunications service exclusively as a reseller shall be deemed to be a Reseller if aU resale 
transmissions offered by such reseller originate on the premises of such reseller when making such 
service available to others, dfrectiy or indirectiy. 

SERVING WIRE CENTER - The wire center from which the Customer-designated premises normally 
obtains dial tone from tiie Company, 

SPECIAL ACCESS CIRCUn - The physical pathway for transmission of mformation between a dedicated 
originating point and a dedicated terminating point. 

TERMEsfATING DIRECTION - The use of Switched Access Service for tiie completion of calls from a earner's 
premises to an End User premises. 

TRANSMISSION PATH - An electrical path capable of transmitting signals within the range of the service 
offering. A transmission path is comprised of physical or derived facilities consisting of any form or 
configuration of plant used in the telecommunications industry. 

TRUNK - A communications path connecting two switching systems in a network, used in the estabUshment of 
an end-to-end connection. 

TRUNK GROUP - A set of trunks which are traffic engineered as a unit for the establishment of connections 
between switching systems in which all of the commimications paths are interchangeable, 

WIRE CENTER - A physical location in which one or more central offices, used for the provision of exchange 
services, are located. 
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SECTION I - GENERAL REGULATIONS, (Cont'd) 

1.3 UNDERTAKING OF THE COMPANY 

The Company shall be responsible only for the installation, operation and maintenance of service, 
which it provides and does not undertake to transmit messages under this Tariff. 

Services provided under this Tariff are provided 24 hours a day, seven days per week, unless 
otherwise specified in appUcable sections of tiiis Tariff. 
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SECTION 2 - RULES AND REGULAHONS 

2.1 USE OF FACILmES AND SERVICE 

2.1.1 Use of Service 

A) Service may be used for any lawfiil purpose by the Customer or by any End 
User. 

B) The Customer obtains no property right or interest in the use of any specific 
type of facility, service, equipment, number, process, or code. All right. 
titie and interest to such items remain, at aU times, solely with the 
Company. 

C) Recording of telephone conversations of service provided by flie Company 
under this Tariff is prohibited except as authorized by applicable federal, 
state and local laws. 

D) Any service provided under this Tariff may be resold to or shared (jointly 
used) with other persons at the Customer's option. The Customer remains 
solely responsible for all use of service ordered by it or billed to its 
account(s) pursuant to this Tariff, for determining who is authorized to use 
its service, and for promptiy notifying the Company of any unauthorized 
use. The Customer may advise its customers that a portion of its service is 
provided by the Company, but the Customer shall not represent that tiie 
Company jomtiy participates witii the Customer in tiie provision of the 
service. 

1. Service may be used for any lawful purpose by the Customer or by 
any End User. 

2. The Customer obtains no property right or interest in the use of any 
specific type of facility, service, equipment, number, process, or 
code. All right, titie and interest to such items remain, at all times, 
solely with the Con^Jany. 

3. Recording of telephone conversations of service provided by the 
Company under this Tariff is prohibited except as authorized by 
applicable federal, state and local laws. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.1 USE OF FACD-rriES AND SERVICE (Cont'd) 

2.1.2 Limitations 

A) Service is offered subject to the availability of the necessary facilities 
and/or equipment and subject to the provisions of this Tariff. The Company 
may decline applications for service to or from a location where the 
necessaty facilities or equipment are not available. The Company may 
discontinue furnishing service in accordance with the terms of this Tariff, 

B) The Company reserves the right to discontinue or limit service when 
necessitated by conditions beyond its control (examples of these conditions 
are more fuUy set forth elsewhere in this Tariff), or when service is used in 
violation of provisions of this Tariff or the law. 

C) The Company does not undertake to transmit messages, but offers the use 
of its service when available, and, as more fully set forth elsewhere in this 
Tariff, shall not be liable for errors in transmission or for failure to establish 
connections. 

D) The Conqjany reserves the right to discontinue service, limit service, or to 
impose requfrements as required to meet changing regulatory or statutory 
rules and standards, or when such rules and standards have an adverse 
material affect on tiie business or economic feasibility of providing service, 
as determined by the Company in its reasonable judgment 

E) The Company reserves the right to refuse an appUcation for service made 
by a present or former Customer who is indebted to the Company for 
service previously rendered pursuant to this Tmff until tiie indebtedness is 
satisfied. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.1 USE OF FACnJIIES AND SERVICE (Cont'd) 

2.1.3 Customer-Authorized Use 

Any service provided under this Tariff may be resold to or shared (jointly used) 
with other persons at the Customer's option. The Customer remains solely 
responsible for all use of service ordered by it or billed to its telephone number(s) 
pursuant to this Tariff, for determining who is authorized to use its service, and for 
promptiy notifynig the Company of any unauthorized use. The Customer may 
advise its customers that a portion of its service is provided by the Company, but the 
Customer shall not represent that the Company jointly participates with the 
Customer in the provision of the service. 

2.1.4 Use and Ownership of Equipment 

The Company's equipment, apparatus, channels and lines shall be carefully used. 
Equipment furnished by the Company shall remain its property and shall be retumed 
to the Company whenever requested, within a reasonable period following the 
request, in good condition (subject to reasonable wear and tear). The Customer is 
requfred to reimburse the Company for any loss of, or damage to, the facilities or 
equipment on the Customer's premises, includmg loss or damage caused by agents, 
employees or independent contractors of the Customer through any negUgence. 

2.2 MINIMUM PERIOD OF SERVICE 

The minimum period for which services are provided and for which rates and charges are applicable 
is one monfli unless otherwise specified. When a service is discontinued prior to the expiration of 
the minimum period, charges are applicable, whether the service is used or not. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.3 PAYMENT FOR SERVICE RENDERED 

2.3.1 Service is provided and billed on a monthly basis. Bills are due and payable upon 
receipt, hi the event that the Company incurs fees or expenses, including attorney's 
fees, collecting, or attempting to collect, any charges owed to the Company, the 
Company may charge the Customer all such fees and expenses reasonably incurred, 
induduig a collection fee on the overdue charges accruing at the rate of 1.5% per 
monfli or the highest rate allowed by law, whichever is lower. Collection fees on 
overdue charges shall begin to accrue when the Account is assigned to an outside 
collection agency. Such collection fees are separate and distinct from attorney's fees 
and other costs incurred in collecting charges owed to tiie Company. 

2.3.2 The Customer is responsible for payment of aU charges for service furnished to the 
Customer, or the Customer's agents. End Users or customers. All charges due by the 
Customer are payable to the Conpany or to tiie Compan/s authorized billing agent. 
Any objections to billed charges must be rq30rted promptly to tiie Company in 
accordance with Section 2.6 followring. 

2.3.3 The Company reserves the right to assess a charge of $20.00 whenever a check or 
draft presented for payment of service is not accepted by the institution upon which 
it is written. The foregoing shall not limit the Company's right to discontinue 
service for retumed checks or drafts under Section 2.9.1 below. 

2.3.4 Application of Late Payment Charge 

Late payment charges do not apply to final accounts. 
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2.4 DEPOSITS 

SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.4.1 The Company reserves the right to examine the credit record of the Customer. If the 
Customer's financial condition is unknown or unacceptable to the Company, the 
Customer may be requfred to provide the Company with a security deposit which 
tiie Company may apply against overdue charges. The amount of tiie security 
deposit shaU be equal to two month's estimated usage but may vary with the 
Customer's credit history and projected usage. The Customer shall be apprised that 
after one year of service the Account shall be reviewed, and in the event that all 
amounts due have been paid within the terms and conditions of this Tariff, the 
deposit shall be refunded in full. If subsequent payment or usage pattems change, 
the Company may request an increase in or resubmission of tiie security deposit as 
appropriate. The Company may also require a security deposit before service is 
restored (along with tiie payment of overdue charges) from the Customer whose 
service has been discontinued for nonpayment of overdue charges. Such security 
deposit may be based on a new credit history (taking into account the 
discontinuance of service) and estimates of usage. 

2.4.2 The fact that a security deposit has been made in no way relieves the Customer from 
the prompt payment of bills upon presentation. 

2.4.3 If the amount of a deposit is proven to be less than required to meet the 
requfrements specified above, the Customer shall be reqmred to pay an additional 
deposit upon request. 

2.4.4 When a deposit is to be returned, Ihe Customer may request that the full amount of 
flie deposit be issued by check. If the Customer requests that the fiill amount be 
credited to amounts owed the Company, the Company will apply flie deposit to any 
amount currently owed to the Company, and retum any remaining amoimt of the 
deposit to the Customer by check. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.5 ADVANCE PAYMENTS 

The Company reserves the right to requfre an advance payment from the Customer instead of or in 
addition to a security deposit The advance payment shall be m an amount equal to or less than 
estimated installation charges plus two months estimated billing. 

2.6 DISPUTED BILLS 

In the case of a billing dispute between the Customer and the Company for service fiimished to the 
Customer, which cannot be settled with mutual satisfaction, the Customer may, witiiin 30 days of tiie 
date of tiie bill containing tiie disputed amount, request an in-depth investigation and review of flie 
disputed amount. The Company shaU comply with flie request. (The undisputed portion and 
subsequent bills must be paid on a tunely basis or service shall be subject to cancellation under 
Section 2.8 following). The Conqiany shaU communicate to the Customer the results of such 
investigation and review as soon as reasonably possible. If the dispute notification is not made within 
30 days of the bill date, the bill will be considered final. 
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SECTION 2 - RULES AIMD REGULATIONS, (Cont'd) 

2.7 INSPECTION, TESTING AND ADJUSTMENT 

2.7.1 The Company may, upon reasonable notice, make such tests and inspections as may 
be necessary to determine wheflier the terms and conditions of this Tariff are being 
complied with in tiie installation, operation or maintenance of the Customer's or the 
Company's fecilities or equipment. The Company may interrupt service at any time, 
witiiout penalty or Uability, due to the departure from or reasonable suspicion of the 
departure from any of these terms and conditions. 

2.7.2 The Customer shall be responsible for making arrangements or obtaining permission 
for safe and reasonable access for Company employees or agents of flie Company to 
enter tiie premises of the Customer or any joint user or customer of the Customer at 
any reasonable hour for the purpose of inspecting, rcpafring, testing or removing 
any part of the Company's facilities. 

2.7.3 Upon reasonable notice, the facilities or equipment provided by tiie Company shall 
be made available to the Corrpany for such tests and adjustments as may be 
necessaty for thefr maintenance m a condition satisfactory to the Company. No 
uitermption allowance shall be granted for the time during which such tests and 
adjustments are made, unless such interruption exceeds twenty-four hours in length 
and is requested by tiie Customer. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.8 SUSPENSION OR TERMINATION OF SERVICE 

2.8.1 Suspension or Termination for Nonpayment 

hi the event that any bill rendered or any deposit requfred is not paid, the Company 
may suspend service or terminate service until the biU or the required deposit has 
been paid. If service is suspended or tErminated for nonpayment, the Customer 
must remit a Connection Charge as well as any payment due and any applicable 
deposits prior to re-connection. 

Suspension or termination shall not be made until: 

A) At least 10 days after written notification has been served personally on the 
Customer, or at least 20 days after written notification has been mailed to 
tiie billing address of the Customer or; 

B) At least 10 days after the Customer has either signed for or refused a 
registered letter containing written notification mailed to the billing address 
of the Customer. 

Access service shaU not be suspended or terminated for nonpayment on weekends, public 
holidays, other federal and state holidays proclaimed by the President or the Governor, or on 
days when tiie main business office of the Company is not open for business. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.8 SUSPENSION OR TERMINATION OF SERVICE, (Cont'd) 

2.8.2 Exceptions to Suspension and Termination 

Access service shall not be suspended or terminated for: 

A) Nonpayment of bills rendered for charges other than access service or 
deposits requested in coimection with access service; 

B) Nonpayment for service for which a bill has not been rendered; 

C) Nonpayment for service which have not been rendered; 

D) Nonpayment of any billed charge which is in dispute or for the nonpayment 
of a deposit which is in dispute during the period before a determination of 
the dispute is made by the Company in accordance with Company's 
coxiqslaint handling procedures. 

E) Access service may be suspended or terminated for nonpayment of tiie 
undisputed portion of a disputed bill or deposit if the Customer does not 
pay the undisputed portion after being asked to do so. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.8 SUSPENSION OR TERMINATION OF SERVICE, (Cont'd) 

2.8.3 Verification of Nonpayment 

Access service shall not be suspended or terminated for nonpayment of a bill 
rendered or a requfred deposit unless The Company has verified, in a manner 
approved by tiie Commission, fliat payment has not been received at any office of 
the Company or at any office of an autiiorized collection agent through the end of 
flie period indicated in the notice. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.8 SUSPENSION OR TERMINATION OF SERVICE, (Cont'd) 

2.8.4 Termination For Cause Other Than Nonpayment 

A) General 

The Company, after notice in writing to the Customer and after having 
given the Customer an appropriate opportunity to respond to such notice, 
may terminate service and sever the connection(s) from the Customer's 
premises under the following conditions: 

1. in the event of prohibited, unlawful or improper use of the faciUties 
or service, or any other violation by the Customer of the mles and 
regulations governing the faciUties and service furnished, or 

2. ifi in the judgment of the Company, any use of the facilities or 
service by the Customer may adversely affect the Company's 
personnel, plant, property or service. The Company shall have the 
right to take immediate action, including termination of the service 
and severing of the connection, without notice to the Customer 
when injury or damage to telephone personnel, plant, property or 
service is occurring, or is likely to occur, or 

3. in the event of unaufliorized use, where the Customer fails to take 
reasonable steps to prevent the unauthorized use of the facilities or 
service received from the Company, or 

4. in the event that service is connected for a Customer who is 
indebted to the Company for service or facilities previously 
furnished, that service may be terminated by the Company unless 
the Customer satisfies the indebtedness witiiin 20 days after written 
notification. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.8 SUSPENSION OR TERMINATION OF SERVICE, (Cont'd) 

2.8.4 Termination For Cause Other Than Nonpayment, (cont'd) 

B) Prohibited, Unlawful or improper Use of tiie Facilities or Service 

Prohibited, unlawful or improper use of the facilities or service includes, 
but is not limited to: 

1. The use of facilities or service of tiie Company witiiout payment of 
Tariff charges; 

2. Permitting fimidulent use, 

C) Abandoiunent or Unaufliorized Use of Facilities 

1. If it is determined that facilities have been abandoned, or are being 
used by unauthorized persons, or that the Customer has failed to 
take reasonable steps to prevent unauthorized use, the Company 
may terminate access service. 

2. In the event tiiat access service is terminated for abandonment of 
faciUties or unauthorized use and service is subsequently restored 
to the same Customer at the same location: 

a. No charge shall apply for the period during which service 
had been terminated, and 

b. Reconnection charges will apply when service is restored. 
However, no charge shall be made for reconnection if the 
service was terminated due to an error on the part of the 
Company, 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.8 SUSPENSION OR TERMINATION OF SERVICE, (Cont'd) 

D) Change in the Company's Ability to Secure Access 

Any change in the Company's ability (a) to secure and retain 
suitable facilities and rights for the constmction and maintenance 
of the necessary cfrcuits and equipment or (b) to secure and retain 
suitable space for its plant and facilities in the building where 
service is provided to the Customer may requfre termination of a 
Customer's service until such time as new arrangements can be 
made. No charges will be assessed tiie Customer while service is 
terminated, and no connection charges will apply when the service 
is restored. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.8 SUSPENSION OR TERMINATION OF SERVICE, (Cont'd) 

2.8.5 Emergency Termination of Service 

The Company wiU immediately terminate the service of any Customer, on request, 
when the Customer has reasonable belief that the service is being used by an 
unauthori2ed person or persons. The Company may require that the request be 
submitted in writing as a follow-up to a request made by telephone. 

2.9 OBLIGATIONS OF THE CUSTOMER 

2.9.1 Damages 

The Customer shall reimburse flie Company for damages to Company facilities 
utilized to provide services under this Tariff caused by the negligence or willfiil 
act of the Customer, or resulting from improper use of the Company's faciUties, 
or due to malfimction of any facilities or equipment provided by other than the 
Company, except that no Customer shall be liable for another Customer's 
actions. 

2.9,2 Ownership of Facilities 

Facilities utilized by tiie Company to provide service under tiie provisions of this 
Tariff shall remain the property of the Company. Such facilities shall be 
retumed to the Company by the Customer, whenever requested, within a 
reasonable period follovring the request in as good condition as reasonable wear 
permits. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.9 OBLIGATIONS OF THE CUSTOMER, (Cont'd) 

2.9.3 Equipment Space and Power 

The Customer shall fiimish to the Company, at no charge, equipment space and 
electrical power required by the Company to provide services under this Tariff at 
flie points of termmation of such services. The selection of AC or DC power 
shall be mutually agreed to by the Customer and the Company. The Customer 
shall make necessaty arrangements in order that the Company will have access 
to such spaces at reasonable times for installation, testing, repair, maintenance or 
removal of Company service. 

2.9.4 Testing 

The services provided under this Tariff shaU be made available to the Company at 
mutually agreed upon times in order to permit the Company to test, adjust and 
mamtam the services in satisfactory operating condition. No credit will be allowed 
for any interruption during such tests and adjustments. 

2.9.5 Design of Customer Services 

The Customer shall be responsible for its own expense for the overall design of 
its services and for any redesigning or rearrangements of its services which may 
be required because of changes in facilities, operations or procedures of the 
Company, minimum protection criteria or operating or maintenance 
characteristics of the facilities. 

2.9.6 Network Contingency Coordination 

The Customer shall, in cooperation with tiie Company, coordinate in planning 
the actions to be taken to maintain maximum network capability following 
natural or man-made disasters which affect telecommunications service. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.9 OBLIGATIONS OF THE CUSTOMER, (Cont'd) 

2.9.7 Jurisdictional Reports 

For Switched Access services, the Company will use flie percentage of intrastate 
originating feature group D usage to determine the Percent of Intrastate Usage 
(PIU) to apply to all other switched access services provided by the Company to 
the Ciistomer, 

For Switched Access services for which the Company cannot detennine the 
jurisdictional nature of Customer traffic and its related access minutes, the 
Company reserves the right to require tiie Customer to provide a projected 
estimate of its traffic, split between flie interstate and intrastate jurisdictions. 
The Customer shall upon ordering service, and armually thereafter, report flie 
percentage of intrastate use and such report will be used for billing purposes 
until the Customer reports a different projected intrastate percentage for a 
working trunk group. When flie Customer adds trunks to or removes trunks from 
an existing group, the Customer shall fimiish a revised projected mfrastate 
percentage tiiat applies to the total trunk group. The revised report will serve as 
flie basis for fiiture billing and wiU be effective on tiie next bill date. 

No pro-rating or back-billing will be done based on flie report. The Company 
may require caU detail records to substantiate projected intrastate usage provided 
to flie Company. In the event that the required jurisdictional report is not 
provided, the Company recorded or estimated percentage of intrastate usage will 
be appUed to the bill. 

The Company may request tfiis detailed information annually. If the audit results 
represent a substantial deviation from flie Customer's previously reported PIU for 
the period upon which the audit was based, flie call detail records may be requested 
more than once annually. 
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2.9 OBLIGATIONS OF THE CUSTOMER, (Cont'd) 

2.9.8 Mixed Interstate and Intrastate Access Service 

When mixed interstate and intrastate Access Service is provided, all charges, 
mcludmg nonrecurring charges, usage charges, and optional features, will be 
prorated between interstate and intrastate. The percentage provided in tiie reports as 
set forth in 2.9.7 will serve as the basis for prorating the charges. The percentage of 
an Access Service to be charged as intrastate is applied in the following manner: 

A) For nonrecurring chargeable rate elements, multiply the percent inhastate 
use times the quantity of chargeable elements times the state Tariff rate per 
element. 

B) For usage sensitive chargeable rate elements, multiply the percent intrastate 
use times actual use (measure or Company assumed average use) times the 
stated rate. 
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2.10 AUTOMATIC NUMBER IDENTIFICATION 

2.10.1 General 

This option provides the automatic transmission of a seven or ten digit number and 
information digits to the Customer's premises for calls originating in the LATA, to 
identify the callmg station. The ANI feature, which is a software function, wiU be 
associated on a call-by-caU basis with (I) all individual transmission paths in a trunk 
group routed directly between an end office and a Customer's premises or, where 
technically feasible, wifli (2) all individual transmission paths in a trunk group 
between an access tandem and a Customer's premises. 

Additional ANI information digits are available witii Feature Group D only. These 
uiformation digits will be transmitted as agreed to by the Customer and the 
Company, 

2.10.2 Up to 7 Digit Out-pulsing of Access Digits to Customer 

This Option provides for the end office capability of providing up to 7 digits of the 
uniform access code (950-1OXX) to the Customer premises. The Customer can 
request that only some of the digits in the access code be forwarded. The access 
code digits would be provided to the Customer premises location using multi-
frequency signaling, and teansmission of the digits would precede the forwarding of 
ANI if that feature were provided. It is available with Feature Group B, 
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2.10 AUTOMATIC NUMBER IDENTTnCATION (Cont'd) 

2.10.3 Regulations 

The Company wil! provide Automatic Number Identification (ANI) associated with 
an intrastate service, by Tariff, to any entity (AiM recipient), only under tiie 
foUowing terms and conditions: 

A) The ANI recipient or its designated billing agent may use or fransmit AM 
information to thfrd parties for billing and collection, routing, screening, 
ensuring network performance, and completion of a telephone subscriber's 
call or transaction, or for performing a service dfrectiy related to flie 
telephone subscriber's original caU or transaction, or for performing a 
service directly related to the telephone subscriber's original call or 
transaction. 

B) The ANI recipient may offer to any telephone subscriber with whom the 
ANI recipient has an established Customer relationship, a product or service 
that is dfrectiy related to products or service previously purchased by the 
telephone subscriber from the ANI recipient. 

Q The ANI recipient or its designated biUing agent is prohibited from utilizing 
ANI information to establish marketing lists or to conduct outgoing 
marketing calls, except as permitted by the preceding paragraph, unless the 
ANI recipient obtains the prior written consent of tiie telephone subscriber 
permitting the use of ANI mforaiation for such purposes. The foregoing 
provisions notwithstanding, no ANI recipient or its designated billing agent 
may utilize ANI information if prohibited elsewhere by law. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.10 AUTOMATIC NUMBER IDENTIFICATION, (Cont'd) 

2.10.3 Regulations (cont'd) 

D) The ANI recipient or its designated billing agent is prohibited from 
reselling, or otherwise disclosing ANI information to any other thfrd party 
for any use other than fliose listed in Provision A, unless the ANI recipient 
obtauis the prior written consent of tiie subscriber permitting such resale or 
disclosure. 

E) Telephone Corporations must make reasonable efforts to adopt and apply 
procedures designed to provide reasonable safeguards against the 
aforementioned abuses of ANI. 

F) Violation of any of the foregoing terms and conditions by any ANI recipient 
other than a Telephone Corporation shall result, after a determination 
through the Commission's complaint process, in suspension of the 
transmission of ANI by the Company until such tune as the Commission 
receives written confmnation from the ANI recipient that the violations 
have ceased or have been corrected. If the Commission determines tiiat 
there have been three or more separate violations in a 24 month period, 
delivery of ANT to the offending party shall be terminated under terms and 
conditions determiaed by the Commission, 

G) The ten digit ANI telephone number is only available vrith Feature Group 
D. The ten digit ANI telephone number consists of the Numbering Plan 
Area (NPA) plus the seven digit ANI telephone number. The ten digit ANI 
telephone number will be transmitted on aU caUs except in the case of ANI 
failure, in which case only the NPA wiU be transmitted (in addition to flie 
information digit described below). 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.10 AUTOMATIC NUMBER IDENimCATION, (Cont'd) 

2.10.3 Regulations, (cont'd) 

H) Where ANI cannot be provided, information digits will be provided to the 
Customer. 

The information digits identify: (1) telephone number is the station billing 
number - no special treatment required, (2) ANI failure has occurred in the 
end office switch which prevents identification of calling telephone number 
- must be obtained by operator or in some other manner. The ANI telephone 
number is the listed telephone number of the Customer and is not flie 
telephone number of the calling party. 

2.11 DETERMINATION OF MILEAGE 

Service for which rates are mileage sensitive are rated on the airline distance between the Conqiany's 
svsitch location and Customer-designated premises or the end office of the Customer-designated 
premises. 
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