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TELEPHONE SERVICE REQUIREMENTS FORM
Pursuant to Case Nos. 99-998-TP-COI and 99-563-TP-COl

The provider affirms that it is in compliance with Commission directives concerning the
following checked items, and that this represents an up-to-date listing of applicable
"generic" service requirements. The provider understands that this in no way
supersedes the context of the applicable Commission orders described below. Unless
otherwise specified, this language replaces the need for related language to be
contained in the provider’s tariff.

A. MANDATORY REQUIREMENTS FOR BASIC TOCAL EXCHANGE AND CTS

PROVIDERS (unless otherwise noted):

[x] 1. SALES TAX (See also Case No. 87-1010-TP-UNC)

Certain telecommunication services, as defined in the Ohio Revised Code,
are subject to siate sales tax at the prevailing tax rates, if the services -
originate, or terminate in Ohio, or both, and are charged to a subscriber's
telephone number or account in Ohio.

[x] 2. MTSS TARIFF REQUIREMENTS

[x]  The provider attests that its tariffs include:

o/

provider-specific language addressing the deposit method (as
cited in 4901:1-5-13) adopted by the company and approved by
the Commission;

Toll Caps (choose one):

language addressing the provider-specific parameters of
toll caps approved by the Comumission, OR

fx] not applicable since the provider has not chosen to
incorporate toll caps.

language regarding establishment of service, including
requirements to establish creditworthiness, as cited in 4901:1-5-
13;

language regarding residential service guarantors, as cited in
4901:1-5-14;

language regarding subscriber bills, as cited in 4901:1-5-15;

language regarding subscriber billing adjustments for local
exchange service, as cited in 4901:1-5-16; and,
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Telephone Service Requirements Form - Page 2-

o language regarding denial or disconnection of local and/or toll
service, including the requirements for the reconnection of local
and/or toll service, as cited in 4901:1-5-17.

Check the boxes below to attest that the provider shall adhere to
the following criteria when the provider implements cancellation of
service policies and/or requests an advance payment:

[x] Cancellation of Service:

When a customer cancels an application for service prior to
the start of service or prior to any special construction, no
charges will be imposed except for those specified below:

Where the company has notified a customer or
prospective customer of the possibility that special
expenses may be incurred in connection with
provisioning the customer’s service, and then the
company does incur such expenses. Expenses
could include special construction, or where
special arrangements of faciliies or equipment
have begun before the company received a
cancellation notice. The charge will be equal to the
costs actually incurred, less net salvage;

{x] Advance Payment:

Advance Payment means a payment that may be required
by the company as a means of being compensated for
extraordinary expenses, including, but not limited to,
special construction costs associated with a particular
service installation.

[x] 3. SURCHARGES

The company shall not assess separately any taxes, fees or surcharges,
other than government-approved sales taxes imposed directly on the end
users, without seeking Commission approval under the appropriate
procedures required by the Commission.  Generally, the Commission
will not grant the inclusion of gross receipts tax as a separate item on the
bill unless special circumstances so warrant and the Corumnission

Provider's Name: Digital Connections, inc. d/b/a Digital Connections of Ohio, Inc.

CaseNeo._ - -TP-___
CaseNo.__ - - - TRF
Issued:

(Date Filed)




Telephone Service Requirernents Form - Page 3-

[x] 4

specifically approves same. The company shall not place a separate line
item on a customer's bill without sending notice to all customers
informing them of the new line item charges in accordance with
Commission-adopted notice procedures,

The customer is responsible for the payment of all state, local and E9-1-1
taxes, surcharges, utility fees, or other similar fees for which the end user
is directly responsible and that may be levied by a governing body or
bodies in conjunction with or as a resulf of a service furnished under a
tariff on file with the Public Utilities Commission of Ohio. These charges
may appear as separate line items on the customer’s bill, as opposed to
being included in the rates contained in a tariff. Any such line item
charges will be reflected in the company's tariff.

1+ INTRALATA PRESUBSCRIPTION - Basic Local Exchange Providers
Only (See Also Case No. 95-845-TP-COI, Guideline X.)

a. General

IntraLATA Presubscription is a procedure whereby a subscriber
designates to the Telephone Company the carrier which the subscriber
wishes to be the carrier of choice for intraLATA toll calls. Such calls are
automatically directed to the designated carrier, without the need to
use carrier access codes or additional dialing to direct the call to the
designated carrier. IntralLATA presubscription does not prevent a
subscriber who has presubscribed to an intralLATA toll carrier from
using carrier access codes or additional dialing to direct calls to an
alternative intraLATA toll carrier on a per call basis.

IntralLATA Presubscription will become effective upon the initial
offering of certified local exchange service.

b. IntraLATA Presubscription Options

Option A: Subscriber may select the Telephone Company as the
presubscribed carrier for intraLATA toll «calls subject to
presubscription.

Option B: Subscriber may select her/his interLATA toll carrier as the
presubscribed carrier for intral,ATA toll «calls subject to
presubscription.

Provider's Name: Digital Connectiens, Inc. 4/b/a Digital Connections of Ohio, Inc.

Case No.__-
Case No.__-

Issued:

TP-__
- - TRF

(Date Filed)
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Option C: Subscriber may select a carrier other than the Telephone
Company or the subscriber's interLATA toll carrier as the
presubscribed carrier for intralATA toll «calis subject to
presubscription.

Option D; Subscriber may select no presubscribed carrier for
intraLATA toll calls subject to presubscription which will require the
subscriber to dial a carrier access code to route all intraLATA toll calls
to the carrier of choice for each call.

c. Rules and Regulations

Subscribers of record will retain their current dialing arrangements
until they request that their dialing arrangements be changed.

Subscribers of record or new subscribers may select either Options A,
B, C, or D for intralLATA Presubscription.

Subscribers may change their selected Option and/or their
presubscribed intraLATA toll carrier at any time subject to charges
specified in Paragraph E, below.

d. IntralATA Presubscription Procedures

New subscribers will be asked to select an infraLATA toll carrier(s) at
the time the subscriber places an order to establish local exchange
service with the Telephone Company. The Telephone Company will
process the subscriber’s order for intraLATA service. The selected
carrier(s) will confirm their respective subscribers' verbal selection by
third-party verification or return writter confirmation notices. All new
subscribers' initial requests for intraLATA toll service presubscripion
shall be provided free of charge.

If a new subscriber is unable to make a selection at the time the new
subscriber places an order to establish Jocal exchange service, the
Telephone Company will read a random listing of all available
intralLATA carriers to aid the subscriber in selection. If selection is still
not possible, the Telephone Company will inform the subscriber that
he/she will be given 90 calendar days in which to inform the
Telephone Company of an intraLATA toll carrier presubscription
selection free of charge. Until the subscriber informs the Telephone
Company of his/her choice for intraLATA toll carrier, the subscriber
will not have a presubscribed intraLATA toll carrier, but rather will be

Provider's Name: Digital Connections, inc. d/b/a Digital Connections of Chig, Inc.

Case No.__- -TP-___
Case No._ - - -'TRF
Issned:

{Date Filed)




Telephone Service Requirements Form . - Page 5-

required to dial a carrier access code to route all intralLATA toll calls to
the carrier(s) of choice. Subscribers who inform the Telephane
Company of a choice for intralLATA toll presubscription within the
90-day period will not be assessed a service charge for the initial
subscriber request.

Subscribers of record may initiate an intral,ATA presubscription
change at any time subject to the charges specified in e.ii. below. If a
customer of record inquires of the Telephone Company of the carriers
available for intraLATA toll presubscription, the Telephone Company
will read a random listing of all available intral.ATA carriers to aid the
subscriber in selection.

e. Intral.ATA Presubscription Charges
i. Application of Charges
After a subscriber's initial selection for a presubscribed intralL ATA
toll carrier and as detailed in Paragraph D above, for any change
thereafter, an IntraLATA Presubscription Change Charge, as set
forth in Paragraph E.2. will apply.
ii. Nonrecurring Charges IntralLATA Presubscription Change Charge
Per business or residence line, trunk, or port:
- Initial line, trunk, or port $5.00
—  Additional line, trunk, or port $1.50

B. REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES, OR WHERE
CERTAIN CONDITIONS OF SERVICE ARE UTILIZED (check all applicable):

[x] 1. DISCOUNTS FOR PERSONS WITH COMMUNICATION DISABILITIES
AND THE TELECOMMUNICATION RELAY SERVICE

Applicable to all telephone companies offering message toll service (MTS)
(See also Case Nos. 87-206-TP-COl and 91-113-TP-COI):

a.  For purposes of these requirements, the definition of disabled refers
to those persons with communication disabilities, including those
hearing-disabled, deaf, deaf/blind, and speech-disabled persons who

Provider's Name: Digitat Conmections, Ins. d/b/a Digital Connections of Chio, Inc.
CaseNo._ - -TP-_

CaseNo.__-____- -TRF

Issued:

{Date Filed)
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have a disability that prevents them from communicating over the
telephone without the aid of a telecommunications device for the
communicatively disabled.

b.  Residential disabled customers or disabled members of a customer's
household, upon written application and upon certification of their
disabled status, which is evidenced by either a certificate from a
physician, health care official, state agency, or a diploma from an
accredited educational institution for the disabled, are eligible to
receive a discount off their MTS rates, and, if they utilize telebraille
devices, they are eligible to receive free access to local and intrastate
long distance directory assistance. Additionally, TDD lines
maintained by non-profit organizations and governmental agencies,
upon written application and verification that such lines are
maintained for the benefit of the disabled, are eligible to receive a
discount off their MTS rates.

¢. Upon receipt of the appropriate application, and certification or
verification or a person with a comrunication disability, one of the
following discounts shall be made available for the benefit of the
disabled person:

i, Off the basic MTS, current, price list day rates: a 40 percent
discount off the intrastate, interexchange, customer-dialed,
station-to-station calls occurring between 8:00 am. and 4:59
pm. Monday through Friday; a 60 percent discount off the
intrastate, interexchange, customner-dialed, station-to-station
calls occurring between 5:00 pm. and 10:59 p.m. Sunday
through Friday, and New Year's Day, Independence Day, Labor
Day, Thanksgiving, and Christmas; and a 79 percent discount
off the intrastate, interexchange, customer-dialed, station-to-
station calls occurring between 11:00 p.m. and 7:39 am. any
day, 8:00 am. and 4:59 p.m. Sunday, and all day Saturday; or

ii. Off the basic MTS, current, price list day rates: no less than a
straight 70 percent discount shall be made available on a 24
hour a day basis; or

ifi. For MIS which is offered similar to the mileage-banded rate
structure established in the Commission's April 9, 1985 Opinion
and Order in Case No. 84-944-TP-COI, with the traditional day,
evening, and night/weekend discounts: the "evening" discount
off the intrastate, interexchange, customer-dialed,

Provider's Name: Digitel Connections, Inc. d/b/a Digital Connections of Ohio, Inc.
CaseNo._ - ~TP-___

Case No._ - - - TRF

issued:

{Drie Filed)
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- station-tostation calls placed during the "day" period Monday

. through Friday; and the "night/ weekend" discount off the
intrastate, interexchange, customer-dialed, station-to-station
calls placed during the "evening" period Sunday through
Friday, and on New Year's Day, Independence Day, Labor Day,
Thanksgiving, and Christmas. Furthermore, the "night/
weekend" discount plus an additional discount equivalent to no
less than ten percent of the company's current, price list, "day"
rates for basic MTS shall be made available for intrastate,
interexchange, customer-dialed, station-to-station calls placed
during the “night/weekend” period any day, the "day” period
Sunday, and all day Saturday.

d.  All MTS calls placed through the telecommunication relay service
(TRS) are eligible to receive a discount off the MTS rates. The rate
discounts are the same as those set forth in paragraph 1.c. preceding.
The discount shall not apply to sponsor charges associated with calls
placed to pay-per-call services, such as 900, 976, or 900-like calls.

[x] 2. EMERGENCY SERVICES CALLING PLAN

Applicable to all CLECs and CTSs offering MTS (See also Case Nos.
. 85-1466-TP-COI and 89-54-TP-COI): .

Message toll telephone calls to governmental emergency service agencies,
as set forth in (a) following, having primary or principal responsibility with
respect to the provision of emergency services to persons and property in
the area from which the call is made, meeting the definition and criteria of
an emergency call as set forth in (b) following, are offered at no charge to
customers:

a.  Governmental fire fighting, Ohio State Highway Patrol, police, and
emergency squad service (as designated by the appropriate
governmental agency) qualify as governmental emergency service
agencies provided they answer emergency service calls on a
personally attended (live} 24-hour basis, 365 days a year, including
holidays.

b.  An emergency is an occurrence or set of circumstances in which
conditions pose immediate threat to human life, property, or both,
and necessitate that prompt action be taken. An emergency call is an
originated call of short duration to a governmental emergency
service agency in order to seek assistance for such an emergency.

Provider's Name: Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc.
. Case No._ - -TP-___

CaseNo_ - - -TRF

Issued:

(D2te Filed)
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3. ALTERNATIVE OPERATOR SERVICES

The following applies to the provision of alternative operator services
(AOS) including Inmate Facility Services. (See, also, Case No. 88-560-TF-
COY, December 30, 1991 Supplemental Opinion and Order and February
27,1992 Entry on Rehearing):

Preceding the maximum operator-assisted surcharges set forth in the text
of the proposed tariff, as well as preceding the operator-assisted
surcharges set forth in the price list attached to the proposed tariff, the
service provider must insert a statement which specifies whether the rates
as set forth apply to the provider's provision of traditional operator
services, alternative operator services (ACS), or both.

(A) Definitions

(1) AQGS are those services provided by the provider in which the
customer and the end user are iotally separate entities. The
provider contracts with the customer to provide the AOS;
however, the provider does not directly contract with the end
user to provide the services even though it is the end user who
actually pays for the processing of the operator-assisted calls.
These do not include coin-sent calls.

(2) Traditional operator services are those services provided by the
provider in which the end user has a customer relationship with
the provider, the provider contracts with the customer/end
user to provide the services, and the customer/end user pays
for the actual processing of the operator-assisted calls.

(B) AOS Service Parameters

(1) Local operator-assisted calls:

For local operator-assisted calis, both live and automated, the
AQOS provider shall not charge the billed party more than the
ILEC’s price list rates for traditional local operator-assisted calls
in the same exchange. This requirement includes both the local
usage rate (either flat-rate per call or a minute-of-use rate per
call) and applicable operator surcharges. The minutes-of-use
rate for a local call shall be no higher than the rates for MT5
identified in paragraph (B)(2), below.

Provider's Name: Digital Cotmections, Inc. d/b/a Digitz] Connestions of Ohio, Inc.
CaseNo.__-__ -TP-___

CaseNe.__~__ _ - - TRF

Issued:

{Date Piled)
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(2) MTS provided in conjunction with AOS:

(4)

For intraLATA and interLATA, intrastate toll service calls, each
AOS provider must apply one of the following MTS price
ceilings to the MTS provided in cenjunction with AOS:

Mileage Initial Each
Band Minute Additional

Minute
1-10 32 16
11-22 40 22
23-55 A8 28
56 -124 57 37
125 - end 58 39

or;
$.36 per minute of use

For intralLATA and interLLATA, intrastate toll service calls, each
AQS provider's maximum cperator-assisted rates shall be no
more than:

{a)  $1.70 for customer-dialed calling card calls;
(b)  $2.50 for operator-handled calls; and
(c) $4.80 for person-to-person calls.

Notice of any change in the rates stated above, whether it be
upward or downward, must be maintained in the company’s
tariff (via its web-site or its tariff on file with the Commission),
on or before the effective date.

(C) Secured Inmate Facilities:

The following provisions apply to those operator service providers
(OSPs) providing service to a secured inmate facility where the
originating caller does not have access to other OSPs for the call
from the secured inmate facility.

(1) Local operator-assisted calls:

For local operator-assisted calls, the AOS provider serving
secured inmate facilities shall not charge the billed party more
than the ILEC price list rates for a Jocal operator-assisted call
in the same exchange.

Provider's Name: Digital Connections, Inc. d/b/a Digital Connections of Chio, Inc.

Case No.__- -TP-___
Case No._- -
Lssued:

(Date Filed)

-TRF
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D)

(E)

The

(2) Intral.ATA and interLATA intrastate toll service calls:
For intral ATA and interLATA intrastate toll service calls, the
ACS provider serving secured inmate facilities shall not
charge the billed party more than the ILEC price list rates for
an intralLATA intrastate call. This requirement includes both
the rates for message toll service and operator surcharges.

The AOS providers shall not charge end users surcharges in addition
to the price list rates for MTS and operator-assisted surcharges set
forth in the AOS providers’ tariffs. This restriction means that no
surcharges, including but not limited to, bill rendering charges and
any additonal surcharge which a host facility may request the AOS
provider to bill an end user, may be levied by the AOS provider on
the end user. Any surcharges imposed by a host facility are to be
billed separately by the host facility.

AOS and secured inmate facility services are not subject to either Tier
1 or Tier 2 regulatory treatment, but rather will remain subject to the
provisions of these rules and the applicable provisions adopted by
the Commission in Case No. 88-560-TP-COL

. LIMITATION OF LIABILITY

following is applicable to all telephone companies that choose to

include in their tariffs language which may limit their liability (See also

Case

No. 85-1406-AU-COI):

Approval of limitation of liability language by the PUCO does not
constitute a determination by the Commission that the limitation of
liability imposed by the company should be upheld in a court of Jaw.
Approval by the Commission merely recognizes that since it is a
courts responsibility to adjudicate negligence and consequent
damage claims, it is also the court’s responsibility to determine the
validity of the exculpatory clause.

. TERMINATION LIABILITY

The following is applicable to all telephone companies who choose to
include in their tariffs language which imposes early termination liability

on a

customer for termination of service prior to the designated term of

service:

frovider’s Name: Digital Cennections, Inc. d/b/a Digital Connections of Chio, Ine.

Case No.__ -
Case No._ -

Issued:

-TP-

(Cate Filed)

- TRF
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6.
[x] 7
[x] 8.

[ssued:

Inclusion of early termination liability by the company in its tariff or
a contract does not constitute a determination by the Commission
that the termination liability imposed by the company is approved or
sanctioned by the Commission. Customers shall be free to pursue
whatever legal remedies they may have should a dispute arise.

SERVICE CONNECTION ASSISTANCE (8CA)

The following is applicable to all LECs that offer local service to
residential customers:

SCA is targeted to help defray the one-time, up-front costs
of connecting to the local exchange network for qualified
customers. It provides a waiver of the deposit requirement,
full or partial waiver of the service connection charges.

LOCAL NUMBER PORTABILITY and NUMBER POOLING

See Case No. 95-845-TP-COI Guideline XYV, FCC Dockets 95-116 and 99-
200. NOTE: LNP and number pooling are required of all facilities-based
LECs, regardless of size, and CMRS where currently rolled-out by the
FCC or as a result of 2 bona fide request unless granted an extension,
exemption, or waiver by the Commissicn or the FCC.

TARIFFING AND DISCONNECTION PROCEDURES FOR SERVICE
PACKAGES OR BUNDLES

Applicable to all LECs packaging or bundling regulated local services
with toll service and/or unregulated services. See Rule 4901:1-6-21(C),
Ohio Administrative Code.

[x] Option 1

Tariffing

Under option 1, LECs that package or bundle regulated local services
with toll and/or unregulated services shall tariff only the regulated
compennets of a package or bundle of services either as a package at a
separate, single rate for the regulated compenets or individually at
individual tariffed rates. The unregulated services and any rate(s)
associated with the unregulated service compenets of any package or
bundle of services shall not be tariffed.

Provider's Narne: Digitai Connections, Tnc. d/b/a Digital Connections of Ghio, Inc.
Case No,_~ TP
Case No.__-

- - TRF

{Trate Filed)
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Disconnection Procedures

Under option 1, if a customer fails to submit timely payment sufficient
to cover the amount of the regulated charges, the LEC may discontinue
the provision of the regulated services in compliance with Rule 4901:1-
5-17, Chio Administrative Code.

Staff Notice

Under option 1, LECs shall keep the Director of the Consumer Services
Division and the Chief of Telecommunicatons of the Utilities
Department informed and up-to-date on all current offers to
consumers that bundle regulated local services with unregulated
services at a single packaged rate, different from the rate shown in the
tariff for the regulated componenets of the package. The notice to staff
shall identify the regulated and unregulated services included and the
packaged rate (the combined tariffed and untariffed rate).

Option 2

Tariffing

Under option 2, LECs shall tariff the entire package or bundle of
services including both regulated local services and toll and/or
unregulated services for a single combined packaged rate (including
any amount attributable to the unregulated components). The LEC
shall clearly identify the services within the package and denote which
services are unregulated.

Disconnection Procedures

Under option 2, if a customer fails to submit timely payment sufficient
to cover the entire amount of the regulated and unregulated

bundled packaged rate, the LEC may discontinue the provision of any
regulated and unregulated services, other than basic local exchange
service, if payment is sufficient to cover the rate for basic local
exchange service. For purposes of this rule, the rate for basic local
exchange service shall be the tariffed rate for stand-alone basic local
exchange service. In the event a CLEC does not offer basic local
exchange service on a stand-alone basis, the CLEC shall identify an
amount in the tariff for the basic local exchange service component of
the package. In no event shall this amount exceed the packaged rate.
Further, if the customer loses services included in the package due to
non-payment or partial payment pursuant to this rule, the customer
shall be entitled to add, change, or discontinue any regulated services
provided according to the LEC's normal procedures for adding,
changing or discontinuing such services.

Providers Name: Digital Connections, Inc. d/b/a Digital Connections of Chio, Inc.
CaseNo.__ - -TP-___

CaseNo.__-_ - - TRF

Issued:

(Dar Filed)
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Disconnection Notice

Under option 2, the LEC shall, in its nofice of disconnection for non-
payment, state the total amount due to avoid discontinuance of the
package, as well as the total amount due to avoid discontinuance of the
basic local exchange service component of the package.

Provider's Name: Digital Conaections, Inc. d/b/a Digital Cannections of Ohio, Inc.

CaseNo._ - -TP-___
CaseNo.__-___ - - TRF
Issued:

(Dats Filed)




Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. P.U.C.0. Local Tariff No. 1
Original Title Sheet

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO LOCAL EXCHANGE SERVICES WITHIN THE STATE OF OHIO

BY
DIGITAL CONNECTIONS, INC. D/B/A DIGITAL CONNECTIONS OF OHIO, INC.
WITHIN THE COUNTIES OF

Belmont Franklin Jefferson Portage

Columbiana Gallia Mahoning Stark

Coshocton Geanga Monroe Summit

Cuyahoga Guernsey Muskingum Tuscarawas

Fairfield Harrison Perry Washington

This Tariff applies to the Intrastate Telecommunications Services furnished by Digital Connections,
Inc. d/bfa Digital Connections of Chio, Inc. (“Carrier™) between one or more points in the State of
Ohio. This Tariff is on file with the Public Ultilities Commission of Ohio and copies may be
inspected during normal business hours at Carriers principal place of business.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No.

Robert Joseph, Director/Investor
Digital Connections, Inc.
PO Box 27C
235 High Street
Morgantown, WV 26507




Digital Connections, Tnc. d/b/a Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No. 1
Original Page 1
TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right comer of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the tariff. When a new
page is added between pages alrcady in effect, a decimal is added. For example, a new page
added between Page 14 and 15 would be 14.1.

Page Revision Numbers - Revision: numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version on file with the Commission.
For example, the 4" revised Page 14 cancels the 3% revised Page 14.

Paragraph Numbering Sequence - There are various levels of paragraph coding.
Each level of coding is subservient to its next higher level:

2

2.1

211

2111

Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a
cross-reference to the current revision number. When new pages are added, the Check Sheet 15
changed to reflect the revision. There will be no ether symbols used on this page if these are the
only changes made to it (i.e., the format, etc. remain the same, just revised revision levels on
some pages.) The tariff user should refer to the latest Check Sheet to find out if 2 particular page
is the most current on fite with the Commission.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
PO Box 270, 235 High Street
Morgantown, WV 26507
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CHECK SHEET
. This tariff is effective as of the date shown at the bottom of the respective sheet(s). Original and

revised sheets as named below comprise all changes from the original tariff and are currently in
effect as of the date on the bottom of this sheet.

Page Revision ‘Page Revision Page Revision
1 Original 36 Original 71 Original
2 Qriginal 37 Qriginal 72 Original
3 Original 38 Original 73 Original
4 Original 3% Origimnal 74 Original
5 Original 40 Onginal 75 Original
6 Original 4] Original 76 Original
7 QOriginal 42 Original 77 Original
8 Original 43 Original 78 Original
9 Original 44 Original 79 Original
10 Original 45 Original 80 Original
11 Original 46 Original 81 Original
12 Original 47 Original 82 Original
13 Original 48 Criginal 83 Qriginal
14 Qriginal 49 Original R4 Original
15 Onginal 50 Original 85 Original
16 Original 51 Original 86 Original
17 Original 52 Original 87 Original

. 18 Original 53 Original 88 Original
19 Original 54 Original 89 Original
20 Onginal 55 Original 90 Original
21 Original 56 Original 91 Original
22 Original 57 Original 92 Original
23 Original 58 Original 93 Original
24 Qriginal 59 Original 94 Original
25 Original 60 Original 95 Original
26 Original 6l Original 96 Original
27 Original 62 Original 97 Original
28 Original 63 Original 98 Original
29 Original 64 Original 99 Original
30 Original 65 Original 100 Original
31 Original 66 Original 101 Original
32 Original 67 Qriginal 102 Original
33 Qriginal 68 Original 103 Original
34 Original 69 Original 104 Original
35 Original 70 Original 105 Original
Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
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CHECK SHEET

This tariff is effective as of the date shown at the bottom of the respective sheet(s). Original and
revised sheets as named below comprise all changes from the original tariff and are currently in
effect as of the date on the bottom of this sheet.

Page Revision Page Revision Page Revision
106 Original 141 Original
107 Original 142 Original
108 Original 143 Original
109 Original 144 Original
110 Qriginal 145 Original

111 Original 146 Original
112 Original 147 Original
113 Original
114 QOriginal
115 Original
116 Original
117 Original
118 Original
119 Original
120 Ornginal
121 Original
122 Original
123 Original
124 Oniginal
125 Original
126 QOriginal
127 Original
128 Original
129 Original
130 Original
131 Original
132 Qriginal
133 Qriginal
134 Original
135 Original
136 Originzl
137 Original
138 Original
139 Original
140 Original

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
PO Box 270, 235 High Street
Morgantown, WV 26507
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Original Page 4
1. TABLE OF CONTENTS
Section & Title Page
1. TABLE OF CONTENTS
2. SYMBOLS USED IN TARIFF FILINGS
3. DEFINTITION OF TERMS
4. GENERAL RULES AND REGULATIONS
4.1  GENERAL APPLICATION....ccostmurenmrssiriiseeisssnsssantasmessrasssesstsessasmssavsonasssecesissssatssnsess 31
411 Description and Area of Operations
4.1.2 Local Calling Scope
42  ESTABLISHING SERVICE .....cociiramrsieniereremcrsesesrissssesssesssesss s sesseressosssssrtesssssasesons 39
42.1 Awvailability of Facilities
422 Application for Service
423 Cancellation or Change in Application for Service
424 Refusal of Service
425 Transfer, Assignment, or Supersedure of Service
426 Minimum Service Periods
427 Priority of Establishment of Service
43  FURNISHING QF SERVICE ....iircienersinsossansmssammsassenssssessessssarssssssssssassmsseeratassed 42
43.1 Proviston and Ownership of Service and Facilities
43.2 Company Facilities at Hazardous or Inaccessible Locations
4.3.3 Protective Equipment
4.3.4 Telephone Numbers
43.5 Clagsifications of Service
4.3.6 Installation, Maintenance, and Repair of Facilities
43.7 Work Performed Qutside Regular Working Hours
44  USE OF SERVICE AND FACILITIES ......ccoveisriceremersssriressesrssssssssessssossassonssesssssssesens 47
44.1 Use of Service
442 Accessories Provided by the Customer
443 Limit on Communication
444 Unlawful, Abusive, or Fraudulent Use of Service
4.5 DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE ..........ccconeeee 49
451 Discontinuance of Service
4.5.2 Restoration of Service
46 CUSTOMER RELATIONS .....covvmreenmsninens e §
4.6.1 General
4.6.2 Customer Complaints
4.6.3 Applicant or Customer Deposit
46.4 Payment for Service
4.6.5 Allowance for Interruptions
4.6.6 Adjustment of Charges for Overbiliing and Underbilling
467 Disputed Bills
Issue Date: Effective Date:
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1. TABLE OF CONTENTS
Section Fitle _ Page
47  LIABILITY QF THE COMPANY ...c..ccovivuvmecrverrerrrensersmmsessssensssanes 65

471 Service Iregularities

472 Use of Fagilities of Other Connecting Carriers
473 Indemnifying Agreement

474 Defacement of Premises

48 INDIVIDUAIL CASE BASIS (ICB) ARRANGEMENTS. ... iiiniirieiecirnenenen 08

4.8.1 General

49 TEMPORARY PROMOTIONAL PROGRAMS. .ccvvvivvererecineeniearnrrarssccnnensn00
491 General

4.10 APPLICATION OF RATES........... ORI <

4.10.1  Charges Based on Duratior-l-t.)'f Use‘ '
4.10.2  Charges Based on Distance

- 5. SERVICE CHARGES
5.1 DEFINITIONS ...t istessscssssensisssmessrenssasstorsassastsbot stamsssmssasasassamsessssassassnsvons 68

5.1.1 Account
5.1.2 Service Charge Elements

5.2  APPLICATION OF CHARGES ... iottecteectirerisnesresvssmnstucsosssssaresssssmsssansessorssnamsssirssasassnss 69
521 General
5.2.2 Specific Application of Charges

53 TERMINATION CHARGES .....ocrverirvererressesersrescssssmisassrnsssssnesans 73
531 General

54 RETURNED CHECK CHARGE.....cccccossrren- 73
54.1 General

55 RESTORATION OF SERVICE............ vevesreersevererns vvereeesssserenneents 73
5.5.1 General

5.6 SCHED OF SERVICE CHARGES ..covvtrieerramrsrienresseesiranne 74
56.1 General

6. LOCAL EXCHANGE SERVICE

6.1 LOCAL EXCHANGE RATES .oiiiiteoreetitmsesmsmssssossesmesestsssssmsnsrsssstsmtmscmeemsessrassssssas 75
6.1.1 General
6.1.2 Base Rates
6.1.3 Direct Inward Dial Trunks (DID)
6.1.4 Subscriber Line Fee
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1. TABLE OF CONTENTS
. Section Title Page
6.2  VERIFICATION AND EMERGENCY INTERRUPT SERVICE ......cccrveereeecssvinvsnrrenens 78
6.2.1 General
6.2.2 Rates
63  E911 SERVICE....ccovrerrcrccerrsneanins rertetsressrnrestmstrrasenrerensrasrossssrenenen 19
6.3.1 General
6.4  CENTREX SERVICE ......ooourrerireresareessersrasmssssestmmrmsssens cenerrernecsssessases 80
6.4.1 General
64.2 Centrex Features
6.4.3 Basic Centrex
6.4.4 Enhanced Centrex
6.4.5 Rates and Charges
‘ 7. DIRECTORY PUBLICATION AND USE
7.1 DIRECTORY LISTINGS .....ecouceeerereesemsesssseomermmmmessesssessseseessssssossasssmsesesossesmsssssssesses 91
7.1.1 Provision of Directory Listings
7.1.2 Primary Directory Listings
7.1.3 Additional Directory Listings
7.1.4 Non-published Telephone Number Service
7.1.5 Liability for Directory Listing Service
: 7.1.6 Rates and Charges
| . 72  PROVISION AND OWNERSHIP OF DIRECTORIES ....ooooerseeoermreesereessossmeessessree 03
8. MISCELLANEOUS SERVICE ARRANGEMENTS
8.1 LOCAL DIRECTORY ASSISTANCE SERVICE........corueicrerenreeriecmacrrseeresesssassesessans 95
8.1.1 General
8.1.2 Rates and Charges
8.2  TOLL RESTRICTION SERVICE .......ooecrictmriemrrersererssessonssnsrassrsessasssaesesasssssssasassensrenes 97
8.2.1 General
8.2.2 Rates and Charges ,
83 LOCAL OPERATOR SERVICE ... ioeieveciorisnessererevemesasiasresssnsssmnsesessasssessssmsmsmsassssns 9%
83.1 Operator Assisted Charges
83.2 Rates and Charges
84  CALL MANAGEMENT SERVICES......cococcctrsvesseresseemrassssessesssmssssssssmsssssserssssamsnens 100
8.4.1 Description of Feamres
842 Rates and Charges
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1. TABLE OF CONTENTS
. Section Title Page
8.5 EMERGENCY NUMBER SERVICE........ccouemtmmmmmerecsesevirmererssresseesssssssonsonssmmsssssennss 111
8.5.1 General
9. CCSTOMER-PROVIDED EQUIPMENT AND FACILITIES
9.1 CONNECTIONS ON CUSTOMER PREMISE .......ccutmemererssssssenssussasesanarenccsns 112
9.1.1 General
9.1.2 Responsibility of the Company
913 Liability of the Company
S.1.4 Responsibility of the Customer
9.1.5 Connection at Hazardous or Inaccessible Locations
9.1.6 Connections of Registered Equipment
9.2 RECORDING OF TWO-WAY TELEPHONE CONVERSATIONS. .......ccoevmerrereens 117
9.2.1 General
9.3  SERVICE CHARGES... e versstssessanetereteans et e e nseaassaraterssasarenatasssssasiaresss L LD
9.3.1 Failure of Acceptance Tests
9.3.2 Line Conditioning or Treatment
9.33 Damages to Facilities
10. PRIVATE LINE TELEPHONE SERVICE
. 10.1  GENERAL ..cocvccomrreeriiescresserssessmessssssenrses PSS ————— 119
10.2 SERVICE CONFIGURATIONS ....oovioeceereeieenerarrrearssersressssssasserseasressssessassssssssosesensans 120
10.3  DATA DESCRIPTIONS ......oreercreecrraraermeresecsrrssasssessssmasesssrsssasssarassssessessseessmssssssosanns 130
10.3.1  Basic Rate Categories
10.3.2  Voice Grade Service
1033  Commercial Quality Video
10.3.4  Wired Music
10.3.5  Interoffice Mileage
103.6  Digital Data Service
10.3.7  Chamnelized T-1
10.3.8  Unchannelized T-1
10.3.9  Channelized T-3
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1. TABLE OF CONTENTS
Section Title Page
104 INTEGRATED SERVICE DIGITAL NETWORK (ISDNJ ....cocrveeecvrrereessseseccnsennns 127

10.4.1  Service Description

104.2  Basic ISDN Capabilities

10.4.3  Regulations

10.4.4  Temmination Charges

104.5 ISDNPRI

104.6  ISDN PRI Pius
11. GENERAL INDEX

Issue Date: Effective Date:
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2. SYMBOLS USED IN TARIFF FILINGS

General

The following symbols will be utilized for all alterations of material within the Tariff Schedule:
C - To signify a changed regulation
D - To signify a discontinued rate or regulation
I - To signify an increase in a rate

M - To signify text or rates relocated without change

N - To signify a new rate or regulation or other text
R - Tosignify a reduction in a rate
8  -Tosignify reissued regulations
T - Tosignify a change in text but no change in rate or regulation
Z - To signify a correction
Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Chio,
Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
PO Box 270, 235 High Street
Morgantown, WV 26507




e e —

Digital Connections, luc. d/b/a Digital Connections of Ohio, nc. P.U.C.O. Loeal Tariff No. 1
‘Original Page 10
3. DEFINITION OF TERMS
INDEX
Page
AACCESS LUIIIE oo ecseeeeciiemsesscseses secessasestseraens samassevaersresse st sasasansetasssenentesspesmtsomrtomribarsasensraresrsasiras 14
AIr Line Measurement..........ocovereeremerersmsssscsensinns vvreeeebssaserasrennebretaseeas 14
ANCIllary DEVICES ....ereracrraensrrmsssssnscsssrnsssmnnscsens - .14
ANSWETNG EQUIPIIENE «..ovvreerereereenomssesssisimmsccssssssssessssnsnsssssssssssossssenssssess w14
Authorized Protective Commecting MOGUIE .....ovvvcrerrnrcrictvnnmervesrestaerrasresssnssssnsessesemmsassonne 14
AUTHOTIZEA TUSEL . cveeseecencrnsrriee i reevenssssssssserssesssansssssons smssamsesssassrsssarsassanats .14
Basic Local Lineg SeiviCs ..o ressseresereressernrsansasseee . . .14
Building ...cooeecerrraennsnncernrassrsnes Feeraerearaestyeea YA Yo et e b eSS ae AR A SR aERt e enesbet beteneaenan 15
BUSIIIEES SEIVICE -crenerrevescssereresssrovesssrtstssstasssarasansetsamstas sressrbensestasssmaserrranestssest s A s s pranassrenssrasass 15
AL v stieesrenvansrssstassssmsssnsasne i samesaaran srssse bt assrenravess osts s mr s na bhbrpa e SE S LS rae s oA SRR RS R E AL AR S e R AT e emeYars 15
Cancellation CharPes.......corievssiimrsssesrssssmessssasssnsssssanssrmsssessssess os s snsssstssastscestasssantsinsssromssmos 15
CETUTRE OFFICE ..eveeeeceeeereeresseisessessesssstrers st stsssssasetatassnssstsanbesssmesp st aranss bt b msnes s snasasanssnasirens sustane 15
CRANNEL ..o eevcreesneasssseessessnnesstnsnsasessssmssbatsasaserebessnersssassasans s saretsssssssntssensansssarasnssssssanenanerrrsssnsstas 15
CIreuit wuvereveseenesens verereesanerranessrasnrytrees - 16
Class Of SEIVICE wvnrierrcmrrcerrsrnrerssesanasssssssesns evaebbeassemmsmiasearisasas et anaravarenr e nsentrrenn 16
Communications SYSIEMS ... aunmmasssssrsssarmesnssmrmsssssen S 1)
COMPANY .nrrerrrarranremrimsbrmssressssonsemssssssssssenssssrsssassens . .16
ComPIEX SCIVICE c.vverenrrvrserescssrenssuensassersassssassaseens reetrrers ettt et r s as s s R te s 16
COMAUIE. e revneerecsrcnsianssniscoemseersssssssssmmre bt restarssagss s s s s s s s et st s s s 16
CONNECHNG COMIPANY \..cervremsererimrrmsmscrrmssmsstssssrsssassinsiosssmnsssiasssasssssssssasmassessesssssans st snssiassssrs sasssseses 16
CODTIECTION .. eveercemreresreessmnstsesevassaasersorerasssssssnssesstasesss esases burssasesesssensesesessasstanns s anssassasassrsssasssntsos 16
CONNECLION CHATEE «..voevereerecsievoriarseserersrmssssssbsssssssestsasssssams s sassasssrsasssassers sresssar atrsssas sassnsessasssnsns 16
CONSTUCHON CHAIGE ..cevcveerrimetterroresrsessamerisssssbe s snssses s sas s s va e sress s ban s s eme s seasassranant essassran 17
Continuous Property .......ccveommmeneensasensans cresetaesarrt oo e e e s e A bR 17
COMUTACE 1 eveveceresensersessasasesanscesresssnssssanrsrsesasssssass sesbassrssesnsss sass s sarensans siems st ssss sess sassrsnsansansates snvannnss 17
COMTACE PEIIOW oot eerereeeeeccemerieeseroanssseresassrranacasrssasnesessassste s sssssnts ses sovenenseanebnsaskiravassasmnasesmsssersas 17
COSE OF COSLBASIS. ....cnvesiesiiiresinsemescesessestereseressraesesisasisssatanmesnentessabesmtsbsasatsrssnessssaressemsentanerennssnetass 17
CUSLOINET ... coveeeiessressssersresssssrsesssossans sasassesbhusssenssencasessnst sssnssassssrressestanssssssts ebbannststronsesanses sansentane 17
Custorner Premises Inside WIre.....cvceereecninnsensesecsmacssssssesasaeanens 18
Customer-Provided Terminal Equipment........ccvviniececsinirann .18
Customer Trouble Report.....ccunvviriccresnmsansrnennes cemveoereebabsbassasps s neassearsesaresn 18
Demarcation POIHL ..........eeceasscerurersaressasssssisisssresssassssesass assarassmsranesos esassbossbtase i ssatons ssissssassssanse 18
Direct ComneCHom .. viieerreerrrcrieeereressssstmssssmassensas tieemramsresssressistssesserteas bt sebenreeeasarase 18
Direct Electrical CONNECHOM .......ccvveneessveesaersanmarnssas .18
DITECtOTY o.voveerncsensranereverassrssases 18
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3. DEFINITION OF TERMS
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3. DEFINITION OF TERMS
ACCESS LINE

A centra] office circuit or channel that provides access to the telephone network for local and
long distance telephone services.

AIR LINE MEASUREMENT

The shortest distance between two points. A measurement for computation of mileage
charges between termination points.

ANCILLARY DEVICES

All terminal equipment except telephone instruments, PBX-PABX systems, key systems and
data services.

ANSWERING EQUIPMENT

Equipment that will automatically answer incoming calls and make an announcement. It may
also be equipped fo record messages.

AUTHORIZED PROTECTIVE CONNECTING MODULE

A protective unit approved by the Company which is manufactured in accordance with the
design set forth in Part 68 of the Federal Communications Commission’s Rules and
Regulations.

AUTHORIZED USER

A person, firm or corporation {other than the Customer} who has been authorized by the
Company to communicate over a private line or channel according to the terms of the Tariff
and (1) on whose premise a station of the private line service is located or (2) who receives
from or sends to the Customer over such private line or channel communications relating
solely to the business of the Customer

BASIC LOCAL LINE SERVICE

Provides the Customer with a single, voice-grade communications channel and access to
local calls, 911 and/or B911 calls, if available in the customer’s area and toll free (e.g.
“8XX’) calls.
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3. DEFINITION OF TERMS
BUILDING (Same)

A structure under one roof, or two or more structures under separate roofs but connected by
passageways, in which the Company’s wires or cables can be safely run provided the plant
facility requirements are not appreciably greater than would normally be required if all
structures were under one roof. In those cases where there are several structures under
separate roofs but conmected by passageways and the plant facility requirements for
furnishing telephone service are appreciably greater than would normally be required if all the
structures were under one roof, the term “Same Building” applies individually to each of the
separate structures.

BUSINESS SERVICE

Telecommunications service fumished to Customers where the primary or obvious use is of 2
business, professional, institutional or otherwise occupationa) nature.

CALL

An attempted communication, whether completed or not.
CALLING AREA

See “Local Service Area.”
CANCELLATION CHARGES

A charge applicable under certain conditions when the application for service and/or facilities
is canceled in whole or in part prior to the completion of the work involved or before the
contract period is completed.

CENTRAL OFFICE

A switching unit in 2 telecommunications system which provides service to the general
public, having the necessary equipment and operating arrangements for the terminating and
interconnecting of exchange lines and trunks or trunks only. There may be more than one
central office in 2 building or exchange.

CHANNEL

A path, or combination of paths, for communication between two or more stations or
Company offices and furnished in such a manner as the Company may elect, whether by wire,
radio or a combination thereof and whether or not by means of a single physical facility or
route.
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3. DEFINITION OF TERMS
CIRCUIT

A channel used for the transmission of energy in the fumishing of telephone and other
communication services further described as:

Two-wire circuit: A circuit using one transmission path, which may be one carrier pair or
one pair (two wires) of metaltic conductors.

Four-wire circuit: A circuit using two one-way transmission paths, which may be two carrier
paths or two pairs (four wires) of metallic conductors

CLASS OF SERVICE
A description of telecommunications service furnished 2 Customer which denotes such
characteristics such as nature of use (business or residence} or type of rate (flat or message
rate)., Classes of service are usually subdivided in grades, such as individual or multi-party
line.

COMMUNICATIONS SYSTEMS
Channels and ofher facilities that are capable, when not connected to exchange
telecommunication service, of two-way communication between Customer-provided terminal
equiprment,

COMPANY
Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc.

COMPLEX SERVICE

The provision of a circuit requiring special treatment, special equipment or special
engineering design.

CONDUIT
A tubular runway for cable facilities

CONNECTING COMPANY

A corporation, association, firm or individual owning and operating a toll line or one or more
central offices and with whom traffic is interchanged.

CONNECTION

Denotes the establishment of telephone service. A move of existing service to a different
premise requires 2 connection.

CONNECTION CHARGE
See “Service Charges.”
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3. DEFINITION OF TERMS
CONSTRUCTION CHARGE

A separate initial charge made for construction of pole lines, circuits, facilities, etc., in excess
of that contemplated under the rates quoted in the Tariff.

CONTINUOUS PROPERTY

The plot of ground, together with any building thereon, occupied by the Customer, which is
pot divided by public highways or separated by property occupied by others. Where a
Customer occupies property on both sides of a street, alley, highway, body of water, railrcad
right-of-way, etc., and the properties would otherwise be continuous, such properties are
treated as continuous property, provided local wire or cable facilities are used and the
Customer furnishes all local distribution pole line facilities or underground conduit required
in connection therewith.

CONTRACT

The service agreement between a Customer and the Company under which service and
facilities for communication between specified locations for designated periods and for the
use of the Customer and its specifically named authorized users are furnished in accordance
with the provisions of this Tariff.

CONTRACT PERIOD

The length of time for which a Customer is responsible for the charges associated with the
services, facilities, and equipment under contract.

COST OR COST BASIS

Cost of equipment and materials provided or used plus the cost of installation including, but
not limited to, engineering, labor, supervision, transportation, right-of-way, other items which
are chargeable, and the actual expense incurred by the Comparny relating to the call-out of
Company personnel.

CUSTOMER

Any person, firm, partnership, corporation, municipality, cooperative organization or
governmental agency furnished communication service by the Company under the provisions
and regulations of this Tariff. The Customer is responsible for compliance with the rules and
regulations of the Company, and is responsible for ensuring payment of the charges.
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3. DEFINITION OF TERMS
CUSTOMER PREMISES INSIDE WIRE

All wire within a Customer’s premisc, including conpectors, jacks, and miscellanecus
materials associated with the wire’s installation. Premise inside wire is located on the
Customer’s side of the Company’s premise protector. By definition, Customer premise inside
wire excludes house, riser, buried, and aerial cable.

CUSTOMER-PROVIDED TERMINAL EQUIPMENT

Devices or apparatus and their associated wiring provided by a Customer, that may be
comnected to the communications path of the Company’s exchange network either
electrically, acoustically or inductively.

CUSTOMER TROUBLE REPORT

Any oral or written report from a Customer received by the Company relating to a physical
defect or to difficulty or dissatisfaction with the service provided by the Company’s facilities.
One report shall be counted for each oral or written report received even though several items
are teported by one Customer at the same time, unless the group of troubies so reported is
clearly related to a common cause.

DEMARCATION POINT

The point of interconnection between the Company’s coremumications facilities and the
terminal equipment, protective apparatus or inside wiring at a Customer’s premise. The
demarcation point is located on the Customer’s side of the Company’s protecior or
equivalent.

DIRECT CONNECTION

Connection of terminal equipment to the Company’s exchange facilities by means other than
acoustic and/or inductive coupling.

DIRECT ELECTRICAL CONNECTION
The physical connection of electrical conductors in the comumunications path.
DIRECTORY

A book that typically lists each telephone Customer alphabetically, with his/her service
location and telephone number.
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3. DEFINITION OF TERMS
DIRECTORY ASSISTANCE SERVICE

Directory assistance service is fumnished to supplement the information available in the
Company directory, and to furmish telephone numbers to users who are not able to find the
listing in their directory.

DIRECTORY LISTING
The publication of the Company’s directory and/or directory assistance records of

information relative to a Customer’s telephone number, by which telephone users are able to
ascertain the telephone number of a desired party.

DISCONNECT NOTICE

The written notice sent to a Customer following billing, notifying the Customer that service
will be disconnected if charges are not satisfied by the date specified on the notice.

DISCONNECTION OF SERVICE

An arrangement for a permanent interruption of telephone service, made at the request of the
Customer, or initiated by the Company for violation of Tarf regulations by the Customer. A
“final” bill would be rendered showing moneys owed to the Company net of any amounts to
be refunded, such as depesits, as of the date the service was disconnected.

DROP WIRE

‘Wires used to connect the aerial, buried or underground distribution facilities to the point
where connection is made with a Customer’s premise.

E911 SERVICE
See Emergency Number Service.
EMERGENCY NUMBER SERVICE

A telephone exchange communication service whereby a public safety answering point

designated by the Customer may receive and answer telephone calis placed by dialing the

number 911. It includes the services provided by the Iines and equipment associated with the

glczlv;ge arrangement for answering and dispatching of public emergency telephone calis
ialed io 911.

issue Date: Effective Date:
Issued under authority of the Public Utilities Cornmission of Ohio,
Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
PO Box 270, 235 High Street
Morgantown, WV 26507

— — e ]




Digital Connections, Inc. d/b/a Digital Connections of Qhie, Inc. P.U.C.O, Local Tariff No. 1
Original Page 20

3. DEFINITION OF TERMS
ENTRANCE FACILITIES

Facilities extending from the point of entrance on private property to the premise on which
service is furnished.

EXCHANGE

The area established by the Company for the administration of telecommunications service
for which a separate local rate schedule is provided. The area usually embraces a town, or
village and its environs, and consists of one or more central offices, together with associated
plant facilities used in furnishing telecommunications services in that area.

EXCHANGE AREA

The area within which the Company fumnishes complete telephone service from one specific
exchange at the exchange rates applicable within that area.

EXCHANGE SERVICE

Exchange service is a general term describing, as z whole, the facilities for local
intercommunications, together with the capability to send and receive a specified or an
unlimited number of local messages at charges in accordance with the provisions of the local
exchange Tariff.

FACILITIES

Al the plant and equipment of the Company and ail instrumentalities owned, licensed, used,
controlled, furnished, or supplied for or by the Company, including any construction work in
progress allowed by the Commission.

HOUSEHOLD

A household comprises all persons who occupy a dwelling unit. A dwelling unit is 2 house,
an apartment or other group of rooms or a room that constitutes separate living quarters. A
household includes the related persons (the head of the household and others in the dwelling
unit who are related to the head of the household) and also any lodgers or employees whe
regularly live in the house. A person living alone or a group of unrelated persons sharing the
same dwelling unit as partners is counted as a household.
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3. DEFINITION OF TERMS
IDENTIFICATION NUMBER

An identifying number of a particular model of “Conforming Device” aftested by a
manufactuser or supplier to comply with the standards and procedures set forth in the Federal
Commumications Commission’s Part 68.

INITIAL SERVICE PERIOD

The minimum period of time, for which service is provided, which is typically one month
unless otherwise specified in the Tariff

INSTALLATION CHARGE

A nonrecurring charge associated with optional service features and may sometimes be called
an “initial” charge, and may apply in addition to service connection charges.

INTEREXCHANGE PRIVATE LINE

A communication path between two or more scrving areas not connected for exchange
telephone service.

INTERFACE

The junction or point of interconnection between two systems or equipment having different
characteristics which may differ with respect to voltage, frequency, speed of operation, type of
signal and/or type of information coding including the connection of other than
Company-provided facilities to exchange facilities provided by the Company.

The point of interconnection between Company equipment and communications facilities on
the premise of the Customer. Also referred to as demarcation point.

INTERFACE EQUIPMENT

Equipment provided by the Company at the interface location to accomplish the direct
commection of facilities provided by the Company with facilities provided by other than the
Company.

INTERLATA

Long distance message telecommunications service where point locations are in a different
local access and transport area (LATA).
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3. DEFINITION OF TERMS
INTRALATA

Long distance message ielecommunications service where service point locations are within
the same local access and transport area (LATA).

JACK

A fixed socket designed to permit the establishment of a connection between the local
exchange facilities and terminal equipment equipped with cords ending in plugs.

KEY EQUIPMENT

Switching keys located in the telephone base or other housing arranged o pick up or hold a
Iine, or to communicate with other telephones in the Customer’s communications system.

KEY TELEPHONE SET
A telephone set equipped with keys or buttons in the housing.

KEY TELEPHONE SYSTEM
An arrangement of equipment in combination with telephone sets and associated keys, to
connect those telephones to any one of a limited number of exchange, PBX, intercom or

private lines. Line status indicating, signaling, holding or other features, are or may be
incorporated.

LINE
See “Access Line.”

LOCAL ACCESS AND TRANSPORT AREA (LATA)
Denotes a geographic area established for the administration of telecommunications service.
Tt encompasses designated local operating Company serving area which are grouped to serve
common social, economic, and miscellaneous purposes.

LOCAL CALLING AREA
See “Local Service Area.”

LOCA}Y, CHANNEL

Applies to that portion of a channe] that connects a station to the interexchange channel or to
a channel connecting two or more exchange access lines within an exchange area.
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3. DEFINITION OF TERMS

LOCAL EXCHANGE SERVICE

Telecommunications service provided within an exchange for the purpose of establishing
connections between Customer premise within the exchange, including conmections between
a Customer premise and a long distance service provider serving the exchange. Local
exchange service may also be referred to as local exchange telephone service.

LOCAL MESSAGE

A communication between two or more exchange access lines within the local service area of
the calling telephone,

LOCAL SERVICE

The intercommunication (by means of facilities connected with the Company central office or
offices and under the provisions of the Company) between exchange access lines located in
the same exchange or in different serving area between which ne toll rates apply.

LOCAL SERVICE AREA (LOCAL CALLING AREA)

The area within which telephone service is furnished Customers under a specific schedule of
exchange rates (flat or measured) and without toli charges. A local service area may include
one or more exchange areas under an extended area service arrangement.

LOCAL SERVICE CHARGE

The charge for furnishing facilities to enable a Customer to send or receive
telecommunications within the local service area. This local service calling area may include
one or more exchange areas.

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Facilities furnished by means of wire, radio or a combination thereof for telecommunications
between service points in different local service areas in accordance with the regulations and
system of charges specified by the Company.

MAINTENANCE SERVICE CHARGE

A nonrecurring maintenance charge applied when service difficulty or trouble results from
the use of Customer-provided equipment or inside wiring.
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3. DEFINITION OF TERMS
MESSAGE

A communication between two or more exchange access lines, Messages may be classified
as local or toll.

MILEAGE

The measurement (airline, route, eic.,) upon which a charge for the use of part or all of a
circuit furnished by the Company is based.

MINIMUM CONTRACT PERIOD

The minimum length of time for which a Customer is obligated to pay for service, facilities
and equipment, whether or not retained by the Customer for such minimum length of time.

NETWORK CONTROL SIGNALING

The transmission of signals used in the telecommunications system which perform functions
such as supervision (control, status, and charging signals), address signaling (e.g., dialing),
calling and called number identification and audible tone signals (call progress signals
indicating reorder or busy conditions, alerting coin denominations, coin collect and coin
retum tones) to control the operation of switching machines in the telecommunications
system.

NON-PUBLISHED TELEPHONE NUMBER

A telephone number associated with an exchange access line which, at the request of the
Customer, is not listed in the lelephone directory and is not made available to the general
public by the Company.

NONRECURRING CHARGE

A one-time charge associated with certain installations, charges or transfers of services,
either in lieu of or in addition to recurring monthly charges.

NUMBER PORTABILITY

The ability of end users 1o retain their geographic or non-geographic telephone number when
they change service provider, location or their service.

OFF PREMISE EXTENSION (OPX)
A telephone located in a different office or building from the main phone system.
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3. DEFINITION OF TERMS
PERMANENT DISCONNECT

A discontinuance of service in which the facilities used in the service are immediately made
available for use for another service.

PERSON

Includes individuals, parinerships, corporations, governmental bodies, agsociations and any
other such entity.

PREMISE
The same premise consists of:

(a) the building or buildings, together with the surrounding land occupied as, or used in
the conduct of one establishment, business, residence, or a combination thereof, and
not intersected by a public road or by property occupied by others.

(1)) the portion of the building occupied by the Customer, either in the conduct of his
business or residence, or a combination thereof, and not intersected by a public
thoroughfare or by space occupied by others.

(© the continuous property operated as a single farm whether or not intersected by a
public road.

PREMISE WIRING

All wire within a Customer’s premise, including connectors, jacks and miscellaneous
materials associated with the wire’s installation. Premise inside wire is located on the
Customer’s side of the Company’s premise protector. By definition, Customer premise
inside wire excludes riser, buried and aerial cable.

PREASSIGNED NUMBER
A telephone number preassigned before service is actually established.
PREWIRING

Any inside wiring done at the location of a residence or business prior to the initial
installation of telephone service.

PRIMARY SERVICE

The initial provision of voice grade access between the Customer’s premise and the switched
telecommunications network. This includes the initial connection to a new Customer, the
move of an existing Customer to a new premise, or the change of a telephone number,
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3. DEFINITION OF TERMS
PRIMARY TERMINATION

Applies to channels that extend beyond the continuous property of a Customer or the confines
of a single building housing the first premises of more than one Customer. “Primary
Termination™ also denotes the first termination of such a channel at a station or private
branch exchange on the continuous property of a Customer. When more than one
Customer’s premise is located within the same building, the first termination of such a
channel at that building constitutes a “primary termination.” For purpose of this definition,
the location of a “primary termination™ for channel services associated with “swiiching
system services” is considered to be at the “switching system services” serving central office.
When the “switching system services™ serving central office is not in the same exchange as
the main location, the “mileage service area” center for the main location will be used in lieu
of the “switching system services” serving central office.

PRIVATE BRANCH EXCHANGE

An arrangement of equipment situated on 2 Customer’s premises consisting of a switching
apparatus with an attendant’s telephone, telephones connected with the switchboard, and
trunks connecting it with a central office. The Private Branch Exchange provides for
intercommunications bétween these ielephones, for communication with the general
exchange network, and for long distance message telecommumications service.

PRIVATE BRANCH EXCHANGE TRUNKS
Trunks connecting a private branch exchange system with a central office for communication
with the general exchange network and for long distance message telecommunications
service.

PRIVATE LINE

A circuit provided to fumnish dedicated communication between two or more directly
connected locations and not having connection with central office switching equipment.

PRIVATE LINE SERVICE
The channels furnished to a Customer for communication between specified locations.
PROTECTIVE CONNECTING ARRANGEMENT

Equipment provided by the Company for ¢lectrical protection when facilities provided by
other than the Company are connected with facilities provided by the Company.

PUBLIC THOROUGHFARE
A road, street, highway, lane or alley under the control of and kept by the public.

Issue Date: Effective Date:
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3. DEFINITION OF TERMS

PUBLISHED TELEPHONE NUMBER

A number that appears in the current telephone directory, or is scheduled to appear in a
forthcoming telephone directory and which also appears in the information records for
general public information.

RATE CENTER

A specified geographical location within an exchange area from which mileage
measurements are determined for the application of rates between exchange areas.

RESIDENTIAL SERVICE

Telecormmunications service furnished to Customers when the actual or obvious use is for
domestic purposes.

ROTARY HUNTING SERVICE

- A central office service arrangement whereby a called busy line in a specified line group will
automatically advance until an idle line or trunk is found.

SERVICE CHARGE

A nonrecurring nonrefundable charge for work required to establish initial service or to make
subsequent additions to, moves, or changes in that service.

SERVICE DROP

Facilities used to connect buried, aerial or underground distribution facilities to the point of
entrance to the building where connection is made with the inside wires of a Customer’s
telephone.

SERVING CENTRAL OFFICE
The central office from which a Customer’s telephone service is normally provided.
STATION EQUIPMENT

Customer-owned or leased equipment connected to a channel to transmit and/or receive voice
communications and/or data signals.

Issue Date: Effective Date:
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3. DEFINITION OF TERMS

SUPERSEDURE OF SERVICE

An Applicant who otherwise qualifies for the immediate establishment of service may
supersede the service of a Customer discontinuing that service when the Applicant is to take
service on the premise where service is being rendered, and if a notice to that effect from both
the Customer and the Applicant is presenied to the Company, and if an arrangement,
acceptable to the Company, is made to pay outstanding charges against the service. The
Company may require such notice to be in writing.

SUSPENSION OF SERVICE

An arrangement made at the request of the Customer, or initiated by the Company, for
temporarily interrupting service.

TARIFF

The schedule of the Company containing all rules and regulations, rates, and charges, stated
separately by type or kind of service and the Customer class filed with the Commission.

TELECOMMUNICATIONS SERVICES
The various services offered by the Company as specified in this Tariff.
TELEPHONE NUMBER
A numerical designation assigned to a Customer for convenience in operation and
identification. The telephone numbers include the number prefix of a central office, which is
termed “central office designation.”
TELEPHONE SOLICITATION
An unsolicited telephone call.
TEMPORARY DISCONNECTION
See “Suspension of Service.”
TEMPORARY SERVICE
The provision of service definitely known to be required for a short period of time (generally

less than twelve consecutive months) such as, bt not limited to, service furnished to building
contractors, service to a convention, and service for seasonal business including resorts.

Issue Date: Effective Date:
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3. DEFINITION OF TERMS

TERMINATION AGREEMENT

An agreement between the Company and the Customer to provide or fumish certain lines or
equipment representing a comparatively high investment or in lieu of a contribution to
construction for temporary service whereby the Customer agrees to compensate the Company
in case the service is discontinued prior to the date specified in the agreement.

TERMINATION CHARGE

A charge made to liquidate a Customer’s obligations for termination of service prior to the
expiration of the initial contract period.

TERMINATION OF SERVICE

The discontinuance of service or facilities provided by the Company, either at the request of
the Customer or by the Company under its regulations conceming cancellation for cause.

TOLL MESSAGE

A communication between two exchange access lines, the called access line being outside of
the local or service area of the access line from which the message originates.

TOLL RATE

The initial period charge prescribed for a toll message usually based upon a minimum initial
period and distance between serving area.

TOLL SERVICE

That part of the total telephone service rendered by the Company which is furnished between
different local service areas in accordance with the rates and regulations specified in the Long
Distance Message Telecommunications Tariff as may be issued or concurred in by the
Company.

TRUNK LINE

A telephone communication channel between a central office and a Private Branch Exchange,
or a Key System for the common use of all calls or one class between its two terminals.

UNDPERGROUND SERVICE CONNECTION

A drop wire or cable which is run underground from a pole line or an underground
distributing cable.

Issue Date: ‘Effective Datc:
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3. DEFINITION OF TERMS

VOICE GRADE FACILITY

A communications path typically used in the telecommunications industry for the
transmission of voice and associated telephone signals within the frequency bandwidth of
approximately 300 to 3000 Hertz between two points comprised of any form or configuration
of physical plant capable of transmitting and receiving these frequencies.

WIDE AREA TELECOMMUNICATIONS SERVICE (WATS)

A service designed to mest the needs of Customers who make or receive substantial volumes
of long distance telephone calls. This service is only provided on an inward or outward basis.

WIRE CENTER

A central office location where telephone feeder and distribution cables are terminated.

Issue Date: Effective Date:
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4. GENERAL RULES AND REGULATIONS

4.1 GENERAL APPLICATION

4.1.1 Description and Areas of Operation

A

Issue Date:

This Tariff describes generally the regulations and rates applicable to the
provision of Telecommunications Services for residential and business
customers between points within the State of Ohic. This Tanff is
govemned and inierpreted according to the laws of Chio and is on file with
the Public Utility Commission of Ohio. Copies may be inspected during
normal business hours at the Company’s principal place of business.

Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc.
(“Company”) is a telecommunications service provider providing
telecommunications service in the areas certificated to the Company by
the Public Utility Commission of Ohio.

Headquarters for the Company are located at:

PO Box 270

235 High Street
Morgantown, WV 26507

Company representatives may be contacted at 888-303-6190

Areas of Operation

The rules and regulations set out in this Tariff apply to the services and
associated facilities fumished by the Company within ils operating
territory in the serving area listed in Section 4.1.2 of this Tariff.

%c}fivice will be provided in the following exchanges within the State of
o

Athens, Barlow, Barnesville, Bellaire, Cadiz, Cambridge, Dublin,
Duffy, Gahanna, Grove City, Hilliard, Jackson, Lancaster, Lowell,
Lower Salem, Marietta, Martins Ferry, Newport, Pomeroy, Portsmouth,
St. Clairsville, Steubenville, Watertown, Waverly, Woodsfield, and
Zanesville.

For purposes of this section, the exchanges of the Columbus
Metropolitan Area consist of such areas as Columbus, Alton, Canal,
Winchester, Dublin, Gahanna, Grove City, Groveport, Harrisburg,
Hilliard, Lockbourne, New Albany, Reynoldsburg, Westerville, West
Jefferson and Worthington.

Effective Date:

Issued under authoritly of the Public Utilities Commission of Ohio,

Dated in Case No.

Robert Joseph, Director/Investor, Digital Conrections, Inc.

PO Box 270, 235 High Street
Morgantown, WV 26507




Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc.

4. GENERAL RULES AND REGULATIONS

4.1 GENERAL APPLICATION (Cont’d}

4.1.2 Local Calling Scope

EXCBANGE AREA Local Calling Area
{SBC)

Athens (None)

Barlow (None)

Bamesville Barnesville
Beallsville”
Bethesda
Somerton
Fairview
Morristown
Quaker City

Bellaire Wheeling Zone VI

{Wheeling Zone VI) Wheeling Zone VI
Wheeling Zone VIII
Centerville
Powhattan Point
Wheeling Zone I
Wheeling Zone I
Wheeling Zone T
Wheeling Zone V

* Measured Rate Service

Issue Date:

P.U.C.Q. Local Tariff No. 1
Original Page 32

Local Calling Area
{Verizon)

Athens

Albany
Amesville
Guysville

New Marshfield
Shade

The Plains

Barlow
Bartlett
Watertown
Marietta

{None)

(None)

Effective Date:

Issued under authority of the Public Utilities Commission of Ohio,

Dated

in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
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4, GENERAL RULES AND REGULATIONS
4.1 GENERAL APPLICATION (Cont’d}
4.1.2 Local Calling Scope (Cont’d)
EXCHANGE AREA Local Calling Area Local Calling Area
{SBC) (Verizon)
Cadiz (None) Cadiz
Adena
Flushing
Freeport
Hopedale
Jewett
Scio
Cambridge (None) Cambridge
Byesville
New Concord
Old Washington
Dublin Columbus Metro Area Cheshire Center
‘ Pataskala Delaware*
Sunbury Plain City
Rathbone
Duffy Duffy (None)
Clarington
Graysville
New Matamoras
Woodsfield
New Martinsville, WV
* Measured Rate Service
Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohice,
Dated in Case No.
Robert Joseph, Director/Investor, Digital Connections, Inc.
PO Box 270, 235 High Street
Morgantown, WV 26507
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4. GENERAL RULES AND REGULATIONS

41 GENERAL APPLICATION (Cont’d)

4.1.2 Local Calling Scope (Cont’d)

EXCHANGE AREA

Gahanna

Grove City

Hilliard

Jackson

Lancaster

* Measured Rate Service

Issue Date:

Local Calling Area
{SBC}

Columbus Metro Area
Johnstown*

Pataskala

Sunbury

Columbus Metro Area
Mt. Sterling*
Pataskala

Sunbury

Columbus Metro Area
Pataskala
Sunbury

{None)

Lancaster

Canal Winchester
Carroll

Rushville

Supgar Grove

P.U.C.0. Local Tariff No. 1
Originail Page 34

Local Calling Area
{Verizon)

Cheshire Center
Plain City
Rathbone

Cheshire
Rathbone

Cheshire Center
Plain City
Rathbene
Resaca

Jackson
Oak Hill
Wellston

Amanda

North Baltimore
Bremen
Millersport
Pleasantville

Effective Date:

Issued under authority of the Public Utilities Commission of Ohio,

Dated in Case No,

Robert Joseph, Director/Investor, Digital Connections, Inc.
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4. GENERAL RULES AND REGULATIONS

41 GENERAL APPLICATION (Cont'd)

4.1.2 Local Calling Scope (Cont’d)

EXCHANGE AREA

Lowell

Lower Salem

Marietta

Martins Ferry
(Wheeling Zone VII)

* Measured Rate Service

Issue Date:

Issued under authority of the Public Utilities Commission of Ohio,
in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
PO Box 270, 235 High Street
Morgantown, WV 26507

Dated

Local Calling Area
(SBC)

{(None)

(None)

Marietta

Newport

Belpre*

New Matamoras*
Bartlett*
Williamstown, WV

Wheeling Zone VIi
Wheeling Zone VI
Wheeling Zone VIO
Wheeling Zone 1
Wheeling Zone II
Wheeling Zone 1l
Wheeling Zone V

P.U.C.0. Local Tariff No. 1
Original Page 35

Local Calling Area
erizen

Lowell
Beverly
Lower Salem
Marietia
Watertown

fower Salem
Dexter City
Lowell
Marietta

Barlow
Beverly
Dexter City
Lowell
Lower Salem
‘Wateriown

Adena

Tiltonsville
Dillonvilie

Effective Date:
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4, GENERAL RULES AND REGULATIONS

41 GENERAL APPLICATION (Cont’d)

4,1.2 Local Calling Scope (Cont’d)

EXCHANGE AREA

Newport

Pomeroy

Portsmouth

8¢t. Clairsville
(Wheeling Zone VIII)

* Measured Rate Service

Issue Date:

Local Calling Area
(SBC)

Newport
Marietia
New Matamoras

{None)

(None)

Bethesda

Wheeling Zone VIII
Wheeling Zone VI
Wheeling Zone VI
Centerville
Morristown
Wheeling Zone I
Wheeling Zone I
Wheeling Zone IIT
Wheeling Zone V

P.U.C.O. Local Tariff No. 1
Original Page 36

Local Calling Area
(Verizon)

(None)

Pomeroy
Chester
Letart Falls
Portland
Mason, WV

Portsmouth
Minford-Stockdale
South Shore, KY

Adenz
Flushing

Effective Date:

Issued under authority of the Public Utilities Comnmission of Ohio,

Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
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4, GENERAL RULES AND REGULATIONS

4.1 GENERAL APPLICATION (Cont'd)

4.1.2 Local Calling Scope (Cont’d)

EXCHANGE AREA Local Calling Area
(SBCY

Steubenville Steubenville
Mingoe Junction
Toronto
Bloomingdale
Follansbee
Hopedale
Weirton

Watertown {None)

Waverly (None)

* Measured Rate Service

1ssue Date:

P.U.C.0. Local Tariff No. 1
Original Page 37

Local Calling Area
(Verizon)

Amsterdam

Berghoiz

Brilliant*
Dillonvale-Mt. Pleasant
Knoxville

Richmong

Smithfield

Tiltonsville

Watertown
Barlow
Bartlett
Beverly
Lowell
Marietta
Stockport
Watertown

Waverly
Beaver
Idaho
Piketon

Effective Date:

Issued under authority of the Public Utilities Commission of Chio,

Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
PO Box 270, 235 High Street
Morgantown, WV 26507
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4, GENERAL RULES AND REGULATIONS

4.1

GENERAL APPLICATION (Cont’d)

412 Local Calling Scope (Cont’d)

EXCHANGE AREA

Woodsfield

Zanesville

* Measured Rate Service

Issue Date:

Local Calling Area
(SBC)

‘Woodsiield
Beallsville
Clarington
Dufty
Graysville
Lewisville
Somerton

Zanesville
Dresden
Fultonham
Norwich

Phile

Roseville

New Lexington*
Adamsville
Frazeysburg
QGratiot

P.U.C.O. Local Tariff No. 1
Original Page 38

Local Calling Area
erizon

(None)

(Noxne)

Effective Date:

Issued under authority of the Public Utilities Commission of Ohio,

Dated

in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc. -

PO Box 270, 235 High Street
Morgantown, WV 26507
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4. GENERAL RULES AND REGULATIONS

41  GENERAL APPLICATION (Cont’d)

413

4.14

415

Complete Tariffs containing all rates for Local Exchange Service will be kept
at all times in the Company’s local business office where they will be available
for public inspection during regular business hours. Copies may be obtained at
reproduction cost.

Failure on the part of any Customer to observe these rules and reguiations of
this Tariff gives the Company the right to cancel all coniracts and discontinue
the furnashing of service.

The Company will comply with Ohio’s Minimum Telephone Service
Standards (MTTS) as defined in Case Number 00-1265-TP-ORD and in
subsequent revisions thereafter.

4.2  ESTABLISHING SERVICE

4.2.]

4.2.2

Issue Date:

Availability of Facilities

A

B.

C.

The rates and charges quoted in this Tariff provide for the furnishing of
service and facilities where suitable facilities are available.

The Company shall not be liable for failure to furnish service where
facilities are not available.

When service and facilities are provided in part by the Company and in
part by other connecting comparues the regulations of the Company apply
to that portion of the service and facilities furnished by the Company.

Application for Service

A

Applications for service or requests or orders by the Customer for
additional services or facilities may be made orally, or in writing when
deemed necessary by the Company, and shall constitute a contract when
accepted by authorized employees or agents of the Company, or upon
establishment of service.

An applicant may be required to make an advance payment at the time
the application is accepted, in cases where a deposit is not collected. Any
required advanced payment would equal the applicable Service
Connection Charges and the first month’s charges for Exchange Service.
The provisions of this paragraph affect the initial payment only and
regular monthly charges for service as well as billing and collection
practices discussed within this Tariff are otherwise applicable.

Effective Date:

Issued under zuthority of the Public Utilities Commission of Ohio,

Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
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4. GENERAL RULES AND REGULATIONS

42  ESTABLISHING SERVICE (Cont’d)

423

424

Issue Date:

Cancellation or Change in Application for Service

A.  Where the Customer cancels an application for service prior to the start of
installation of service or of spectal construction no charge applies.

B. Where installation of service has been started prior to the cancellation, a
Cancellation Charge equal to the Minimum Service Charge may appiy.

C.  When a Customer requests 2 change in location of all or a part of the
facilities covered by the application for service, or additions,
rearrangements, or modifications of existing service prior to completion
of the work involved, the Customer is also required to pay the amount of
additional costs and expenses incurred by the Company in completing the
work as changed.

Réfusal of Service
A.  Grounds for Refusal of Service:

1.  The Company may refuse to serve an Applicant for any one of the
following reasons:

a.  The Applicant’s installation or equipment is known to be
inadequate, hazardous or of such character that satisfactory
service cannot be given.

b. In extraordinary circumstances where an Applicants
unlimited access to the network may result in substantial loss
of revenue to the Company.

c.  For refusal to make a deposit or advanced payment if the
Applicant/Customer is required to make a deposit under the
requirements ouflined in; this Tariff.

B. Applicant’s Recourse

1. In the event the Company refuses to serve an Applicant, the
Company will inform the Applicant of the reasons for its refusal.

2. In the event the Applicant believes the Company’s refusal of
service is unjustified, the Applicant may appeal the refusal with the
Consumer Division at the Chio Public Utilities Commission.

Eilective Date:
Tssued under authority of the Public Utilities Commission of Ohio,
Dated in Case No.

Robert Joseph, Director/Investor, Digital Conmections, Inc.
PO Box 270, 235 High Street
Morgantown, WV 26507
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. 4. GENERAL RULES AND REGULATIONS

42  ESTABLISHING SERVICE (Cont’d)
4.25 Transfer, Assignment, or Supersedure of Service

Service previously furnished to one (1) Customer may not be assumed by a
new Customer without lapse in the rendition of service. The new Customer
must execute a new service agreement subject to the provisions of this Tariff.

4.2.6 Minimum Service Periods

A, Bausiness

Unless otherwise specified elsewhere in this Tariff, the minimum service
period for all services offered in this Tariff is one (1} month beginning on
and including the day following the establishment of service. The
minimum service period relates to each applicable unit of service, either
on the initial or subsequent installations. For purposes of administration,
each month is considered to have thirty (30) days.

B. Residential

There is no minimum period of service for residential Customers. If a
residential Customer disconnects service prior to month end, charges will be
prorated and the residential Customer will be responsible for paying the

. prorated amount.

4.2.7 Priority of Establishment of Service

Applications for service in a particular exchange will be completed in the
chronological order of their receipt to the extent practical and economical, and
depending on the availability of facilities.

Issue Daig: Effective Date:

Issued under authority of the Public Utilities Commission of Ohio,
. Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
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4. GENERAL RULES AND REGULATIONS

43  FURNISHING OF SERVICE

4.3.1

4.3.2

Issue Dgte:

Provision and Ownership of Service and Facilities

Service and facilities furnished by the Company on the premise of a Customer
or Authorized User are the property of the Company and are provided upon the
condition that such service and facilities, except as expressly provided in this
Tariff, must be installed, relocated, and maintained by the Company. Company
employees and agents may enter said premise at any reasonable hour to install,
to inspect, or to repair any part of the Company’s facilities on the Customer’s
premise, or to remove such facilities which are no longer necessary for the
provision of service.

Company Facilities at Hazardous or Inaccessible Locations

A.  Where service is to be established or maintained at a location that would
involve undue hazards or where accessibilify is impracticable to
employees of the Company, the Company may refuse to furnish such
service and/or the Customer may be required to install and maintain the
Company’s facilities in a manner satisfactory to the Company. The
Customer will reimburse the Company for any unusual costs involved.

B.  The Customer shall indemmify and hold the Company harmiess from any
and all loss, claims, or damage by reason of the installation and
mairntenance of such service and/or facilities.

Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated inn Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
PO Box 270, 235 High Street
Morgantown, WV 26507
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4. GENERAL RULES AND REGULATIONS

4.3 FURNISHING OF SERVICE (Cont’d}

433 Protective Equipment
A. Protective equipment is required when =z hazardous electrical

environment is present at a Customer’s premise and when the estimated
rise in ground potential is sufficient to cause damage to Company
facilities or to endanger the safety of the Company’s employees or
Customers. The Customer must provide the protective equipment subject
to Company specifications.

Other special protective equipment and/or neutralizing transformers,
isolating transformers, drain coils for use m providing service to
Customer’s premise where there are high ground potentials, even though
not required, may be provided by the Customer, subject to specifications,
or in accordance with the rates, terms and conditions of Section 10 of this
Tariff.

All equipment connected to the Company’s facilities and the
telecommunications network shall meet the provisions of Part 68 of the
Federal Communications Commission’s Rules and Regulations.

434 Telephone Numbers

A,

Issue Date:

Telephone numbers may be retained by the Cusiomers as long as the
Customer maintains active service within the number portability calling
area. The Company reserves the right to change the central office name
associated with such numbers assigned to the Customer whenever the
Company deems it necessary to do so in the conduct of its business.

The Company shall list each Customer with directory assistance except
those numbers not lisied at the Customer’s request.

Telephone numbers assigned to Customers during the implementation of

new service are not guaranteed to the Customer unfil the number has
been physically installed.

Effective Date:

Issued under authority of the Public Utilities Commission of Ohio,

Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.

PO Box 270, 235 High Street
Morgantown, WV 26507
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4, GENERAL RULES AND REGULATIONS

43 FURNISHING OF SERVICE (Cont’d)

4.3.5 Classifications of Serxvice
A.  Basis for Classification

1. The determination as to whether Customer service shouid be
classified as business or residence service is based on the character
of the use to be made of the service and facilities. This
consideration is, in all cases, the basis upon which the rates for any
particular service are classified, and any indices of such character
of use should be applied with this primary definition in mind.

2.  The Company reserves the right to classify any local service
furnished a2 Customer as business or residence service, in
compliance with this Tariff.

B. Application of Business Rates

Business rates apply whenever the use of the service is primarily or
substantially of a commercial, professional, institutional, or otherwise
occupational nature, or where the listing required is such as to indicare
business use.

C.  Application of Residence Rates

Residence rates apply when the use of the service is of a domestic nature,
provided that service is not used substantially for occupational purposes.

D. Changes in classification between residential to business service may be
made without change in telephone number if the Customer so desires,

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
PO Box 270, 235 High Street
Morgantown, WV 26507
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. 4. GENERAL RULES AND REGULATIONS

4.3  FURNISHING OF SERVICE (Cont’d)
4.3.6 Installation, Maintenance, and Repair of Facilities

A. Al ordinary cxpense of installation, maintenance, and repairs of
Company equipment and facilities, unless otherwise specified in this
Tariff, is bome by the Company. Where special conditions or
requirements of the Customer involve unusual construction or installation
costs, the Customer may be required to pay a reasonable proportion of
such costs. In case of damage, loss, theft, or destruction of any of the
Company’s property due to the negligence or willful act of the Customer
or other persons authorized to use the service and not due to ordinary
wear and tear, the Customer shall be required to pay the actual expense
incurred by the Company in connection with replacement of the property
or the expense incurred in restoring it to its original condition.

B.  The Customer shall not install, disconnect, tearrange, remove, or attempt
‘to repair any facilities owned and fumished by the Company or permit
others to do so, except upon the written consent of the Company or as
otherwise specified in the Company’s applicable Tariffs. The Company
shall have the right to charge the Customer for losses experienced as a
result of unauthorized tampering.

C.  The Customer may be billed the applicable Minimum Service Charge for

cach service call to the Customer’s premise where off-hook condition is

. found. The Minimum Service Charge will be the minitmnum premise visit
charge as listed in 5.3 (B.1) of this tariff.

Issue Date: Effeclive Date:
Issued under authority of the Public Utilities Commission of Ohio,

. Dated in Case No.
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4.3 FURNISHING OF SERVICE (Cont’d)
43.7 Work Performed Ontside Regular Working Hours

The rates and charges specified in this Tariff contemplate that all work in
connection with furnishing or rearranging service will be performed during
regular working hours. Whenever a Customer requests that work necessarily
required in the furnishing or arranging of his service be performed outside the
Company’s regular working hours, or that work already started should be
interrupted, the Customer may be required to pay the amount of additional costs
the Company incurs as 2 result of the Customer’s special requirements, in
addition to the other rates and charges gpecified in this Tariff.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Chio,

. Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
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44  USE OF SERVICE AND FACILITIES

4.4.1

4.4,2

44.3

Issue Date:

Use of Service

A.  The Company may refuse to install or may terminate a Customer’s
service if 1t is located on premise of a public or semi-public nature or in a
business establishment, where the public in general or patrons of the

* Customer may make use of the service.

B. Services provided by the Company may not be resold by the Customer
or used in any manner for which the Customer receives compensatmn
from the user except as provided herein:

1.  Access services provided pursuant to Interstate or Intrastate Access
Services Tariffs the Company issues or concurs in.

2. Services provided to hotels, motels, hospitals, and cellular and
paging Customers when such services are resold to guests, patients,
or Customers.

C.  The Customer is responsible for payment of all charges of the Company
for all services ordered by the Customer, including those that are shared
or resold as provided herein.

Accessories Provided by the Customer

No equipment, accessory, apparatus, circuit or device shall be attached to or
connected with the Company facilities except as provided in this Tariff. In case
any such unauthorized attachment or connection is made, the Company shall
have the right to remove or disconnect the same, to suspend service during the
continuance of said attachment or connection, or to disconnect service. The
Customer shall be held responsible for the cost of correcting any impairment of
service caused by the use of such aftachments or connections and shall be billed
for each service call made to his/her premises because of the use of such
aftachments or connections.

Limit On Communication

The Company reserves the right to limit the length of communications when
necessary due to a shortage of facilities caused by emergency conditions.

Effective Date:

Issued under authority of the Public Utilities Commission of Ghio,

Dated in Case No.
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44  USE OF SERVICE AND FACILITIES (Cont’d)
4.4.4 Unlawful, Abusive, or Frandulent Use of Service

A.  The service is furnished subject to the condition that it will not be used
for any unlawful purpose. Service wili be discontinued, after proper
written notice, if any law enforcement agency, acting within its apparent
jurisdiction, advises in writing that such service is being used in violation
of law. The Company will refuse to furnish service when it has
reasonable grounds to believe that such service will be used in violation
of law. The Company shall in no event be liable for any damage resulting
from any action taken or threatened pursuant to this Section.

B. The Company may suspend or terminate telephone service, upon proper
notice following the rules and regulations of the Commission’s Minimum
Telephone Service Standards in Rule 4901:1-5-17, to any person(s), firm
or corporation who: uses or permits the use of foul, abusive, obscene or
profane language over the facilities furnished by the Company; or
impersonates or permits impersonation of any other individual with
fraudulent or malicious intent; or uses or permits their telephone to be
used to make calls whether anonymous or otherwise i any manner which
could reasonably be expected to frighten, abuse, torment, or harass
another; or uses the service in such a manner as to interfere in any way
with the service of others. Proper notification proceduress are listed in
Section 4.5.1 of this Tariff.

Issue Date: Effective Dale:
Issued under authority of the Public Utilities Commission of Qhio,

. Dated in Case No,
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4. GENERAL RULES AND REGULATIONS

45 DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE
4.5.1 Discontinuance of Service
A. Non-payment Service Interruption

In the event of a proposed disconnection of Residential Basic Local
Service only, the following procedures shall apply:

1. A Subscriber’s bill shall not be due eariier than fourteen (14) days
from the date of the postmark on the bill. If the bill is not paid by
the due date, it then becomes past due,

2. The Company complying with the conditions set forth in this rule
may disconnect service during normal business hours; however, no
disconnection for past due bills may be made after twelve thirty
p.m. on the day preceding a day that all services necessary for
reconnection are nbt regularly performed or available. The
Company will comply with the disconnection requirements as
found in Case No. 95-790-TP-COI and the Commission’s
Minimum Telephone Service Standards at Rule 4901:1-5-17.

3. No Local Service can be disconnected for non-payment of Local
Service Charges unless the Company has given the affected
Customer a written notice of the proposed disconnection at least
seven (7) days before the proposed date of disconnection. The
notice must include:

a A statement that failure to pay the amount required at the
Company’s office or tc one of its authorized agents by the
date specified on the notice may result in the disconnection
of local or toll optional service;

b. The earliest date when disconnection will occur,

c. The reasons for disconnection and any actions which the
subscriber must take in order to avoid the disconnection,
including the total amount required to be paid. This amount
shall not be greater than the past due balance.

d. The total amount due to avoid disconnection of local or toll

service.
Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
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45  DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE

4.5.1 Discontinuance of Service (Cont’d)
A.  Non-payment Service Interruption (Cont’d)

e. The total amount due for non-regulated charges and 2
statement that nonpayment of such charges cannot result in the
disconnection of basic local service or regulated toll service.

f. The address and telephone number of the office that the
Subscriber may contact in reference to his account.

g. A statement that the Commission staff is available to render
assistance with unresclved complaints, and the then-current
address and local / toll free telephone numbers and TDD/TTY
numbers of the Commission’s Public Interest Center; and

h. A statement that an additional charge for reconnection may
apply if service is disconnected. The statement shall also
include a notice that payments to an unauthorized payment
agent may result in the untimely or improper crediting of the
Subscriber’s account.

B. Disconnection With Notice

Telephone service may be disconnected after proper notice, per the
Commission’s Minimum Telephone Service Standards at Rule 4901:1-5-
14, for any of the following reasons:

1. Failure to pay a delinquent account for charges incurred for local
service.

2. Violation of the Company’s rules pertaining to the use of service in
2 marmer which interferes with the service of others or the
operation of nonstandard equipment when a reasonable attempt has
been made to notify the Customer and the Customer is provided
with a reasonable opportunity to remedy the situation.

3. Failure to comply with deposit or guarantee arrangements where

Teq
4. Failure to pay the account of another Customer as guarantor
thereof.
~ Issue Date: Effective Date:
Issued under authority of the Public Utitiies Commission of Ohio,
! . Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
PO Box 270, 235 High Street
Morgantown, WV 26507




Digital Connections, Inc. d/b/a Digital Connections of Okio, Inc. P.U.C.0. Local Tariff Ne. 1
Original Page 51

. 4. GENERAL RULES AND REGULATIONS

4.5 DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE (Cont’d)
4.5.1 Discontinzance of Service (Cont’d)
B. Disconnection With Notice (Cont’d)

5.  The Company must notify or attempt o notify the subscriber before
service is disconnecied when:

a.  the Subscriber has commitied a fraudulent practice as set
- forth and defined in it tariff on file;

b.  a violation of or noncompliance with the Commission’s
then-current regulations governing service supplied by the
Company;

c. a violation or noncompliance with the Company’s rules or
tariffs on file with the Commission;

d. 2 failure to comply with Municipal ordinances or other laws
pertaining to telecommunications services; or

e.  arefusal by the Subscriber to permit the Company necessary
access to its facilities or equipment.

. C.  Telephone service may be disconnected without notice under any of the
foliowing conditions:

1. ‘When an emergency may threaten the health or safety or a person,
or the Company’s distribution system. If service is disconnected,
the Company shall act promptly to assure restoration of service as
soon as possible. Service shall be restored to a residence before it
may be discommected for any other reason;

2. In the event of a Subscribers use of Telecommunications
eqiipment in such a manner as to adversely affect the Company’s
equipment, its service to others, or the safety of the Company’s

employeses or Subscribers; or
3. In the event of tampering with any facilities or equipment
furnished and owned by the Company.
Issue Date: Effective Date:

Issued under authority of the Public Utilities Commission of Ohio,
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45  DISCONNECTION. TERMINATION OR SUSPENSION OF SERVICE (Cont’d}

45.1 Discontipuance of Service (Cont’d)

D.

1.

Issue Date:

Disconnection of Service other than Local Service

In addition to enforcing the Company’s own billing, credit/deposit,
and disconnection policies on regulated services provided by the
Company, the Company may enter into formal contracts with toll
providers that authorize the Company as a contractual agent for the
purposes of enforcing the billing, credit/deposit and disconnection
policies of the providers of service.

The Company is prohibited from disconnecting a Customer’s local
service for non-payment of charges incurred by the customer for
toll service.

Partial payments by the Customer to the Company will be
apportioned by the Company to the Company’s regulated local
service charges before being applied to any toll charges. In
addition, charges will apply to all regulated services before being
applied to charges for nonregulated services.

When the Company disconnects toll service for nonpayment of toll
debt, whether owed to the Company or to another toll provider for
which the Company has a conftractual arrangement with, the
method of toll disconnection:

a.  must not function as a vehicle by which the nonpaying toll
subscriber is denied access, through presubscription, to any
other toll service provider besides the one whose provision of
toll service has precipitated the toll disconnection;

b. must be available from the Company, by tariff, on a
nondiscriminatory basis to all toll service providers; and

c. may consist of either a dePICing mechanism or else 2
selective toll biocking service.

Neither purchase of the toll service provider's accounts receivable
by the Company, nor a requirement that the Company shall be the
billing and collection agent for the toll service provider, shall be
established as a necessary precondition imposed by the Company
in connection with its tariffed disconnection services ofiered on a
nondiscriminatory basis to ail toll service providers.

Effective Date:

Issued under authority of the Public Utilities Commission of Ohio,
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45 DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE (Cont’d)

e e e e e e — i

4.5.1 Discontinuance of Service (Cont’d)
D.  Disconnection of Service other than Local Service (Cont’d)

6. The Company may disconnect its customer’s local service for

nonpayment of charges incurred for local service.  Such
disconnection must be conducted pursuant to all applicable
minimum telephone service standards. All practices of the
Company pertaining to either the provision of its own toll service,
if any, or as a duly-authorized ageni for another toll service
provider shall also conform to the minimum telephone service

standards,

a.  Disconnection notices issued by the Company pursuant to
Rule 4901:1-5-10 (K)(3), O.A.C., must inform the subscriber
facing local service disconnection of the total amount which
the subscriber would need to pay in order to avoid
disconnection of local service. It must also inform the
subscriber of the Company’s legal obligation to provide
“local only” service to customers whose local service charges
are paid, even while their toll service is disconnected for
. nonpayment of outstanding toll debt.

7. Toll disconnection service offerings are available on a
nondiscriminatory basis (including rates) to all toll service
providers in areas where implementation of intralATA equal
access has already occurred. Options and non-recurring costs are

as follows:
|
i
|
|
|
|
‘ Issue Date: Effective Date:
| Issued under authority of the Public Utilities Commission of Ohio,
. Dated in Case No.
!
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45 DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE (Cont’d)

4.5.1

4.5.2

Issue Daie:

Discontinuance of Service (Cont’d)

a.  DePICing service is available for the toll provider to request
the customer be unsubscribed to its toll service.

b.  Selective, Company-Specific, Toll Blocking Service is
available and is provided to toll providers requesting that the
customer not be given access to any of the toll providers
service plans.

¢.  Rates and Charges

Residential Business
(Non-Recurring) (Non-Recurring)

DePICing Service Reserved for $2.50-35.00
Future Use

Selective Toll Blocking  Reserved for $2.50-55.00
Future Use

Restoraiion of Service

A

C.

For restoration of a Customer’s Telecommunications Service when
service has been disconnected the following conditions are applicable.
Service Charges are discussed in Section 5 of this Tariff.

If the Customer’s service has been terminated the Customer must reapply
for telephone service as a new applicant before having service restored.
Such application will be subject tc applicable Service Charges.

At its discretion, the Company may restore or re-gstablish service, which
has been suspended or disconnected for nonpayment of charges prior {0
payment of all charges due. As directed in the Commission’s MTSS
document at Sec. 19(L), all charges to be paid prior to restoration include
only past due amounts and not reconnection fees. Such restoration or
re-establishment shall not be construed as a waiver by the Company of any
rights to suspend or disconnect service for nonpayment of charges due and
unpaid, or for the violation of the provisions of this Tariff. Moreover, the
Company’s failure to suspend or disconnect service for nonpayment of any
past due account or accounts shall not operate as a waiver or estoppel to
suspend or disconnect service for nonpayment of such account or of any
other past due account.

Effective Date:

Issued under authority of the Public Utilities Commission of Ohia,
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46 CUSTOMER RELATIONS

General

A

The Company will maintain a current set of maps showing the physical
locations of its facilities and telephone exchange locations. Each central
location will have available up-to-date maps or records of its immediate
area, with such other infocrmation as may be necessary to enable the
Company to advise applicants and others entitled to the information, as to
the facilities available for serving that locality.

Upon request for service by an Applicant or upon request for transfer of
service by a Customer, the Company shall inform the Applicant or
Customer of the Company’s lowest priced alternatives available at the
Customer’s location. The Company shall provide this information
beginning with the lowest priced alternative and giving full consideration
to applicable service or equipment options and Installation Charges.

The Company will post a notice in a conspicuous place n each business
office of the Company where applications for service ars received
informing the public that copies of the rate schedules and rules relating to
the services of the Company, as filed with the Commission, are availabie
for inspection.

The Company will provide to all new telephone Customers, at the time

service is initiated, a pamphlet or information packet advising the

Applicant of his/her rights as a Customer. This information shall inform

the Customer concerning their right to request information relating to

rates and services; bill payment policies; regulations in regard to

termination of service; billing disputes; information about alternative

payment plans; reconnection of service after involuntary termination;

Customer compiaints; supervisory review by the Company and

registering 4 complaint with the Commission; Company business office.
hours, addresses and telephone numbers; deposits; statement of
nondiscrimination; and availability of any special services such as readers

or notices in Braille, as well as the telephone number of the teletypewriter

for the deaf at the Commission.

Effective Date:

Issued under authority of the Public Utilities Commission of Ohio,
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4. GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont’d)

4.6.2

Issue Date:

Customer Complaints

A,

Upon comptlaint to the Company by a Customer either at the Company’s
office by letter or by telephone, the Company shall promptly make a
suitable investigation and advise the complainant of the results thereof
within ten {10) business days,

In the event the complainant is dissatisfied with the Company’s report,
the Company will advise the complainant of the Commission complaint
process, and inform the complainant that they may contact the Division at
the Commission which is responsible for handling complaints.

Upon receipt of 2 complaint, either by letier or by telephone, from the
Corarnission on behalf of a Customer, the Company shall make a suitable
mvestigation and advise the Commission within ten (10} days of the
results thereof. -

The Company shall keep a record of all complaints which shall show the
name and address of the complainant, the date and nature of the
complaint, and the adjustment or disposition thereof, for a period of two
years subsequent to the final settlement of the complaint. Complaints
with reference to rates or charges, which require no further action by the
Company, will not be recorded.

The Company wili comply with the Customer Complaint regulations

found in the Commission's Minimum Telephone Service Standards at
Rule 4901:1-5-05.

Effective Date:

Issued under authority of the Public Utilities Corrmuission of Ohio,
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4.6 CUSTOMER RELATIONS (Cont’d)

4.6.3 Applicant or Customer Deposit
A.  Definition of Applicant and Customer

For purposes of this subsection, an Applicant is defined as a person who
applies for service for the first time or reapplies at a new or existing
location after discontinuance of service. Customer is defined as someone
who is currently receiving service or has received service in the past.

B. Establishment of Credit

1.  The Company may require an Applicant, a presently disconnected
Customer, or a former Customer to satisfactorily establish credit
for the purpose of guarantecing final payment for service. Such
establishment of credit will not relieve the Customer from prompt
payment of bills. Credit history shall be applied equally for a
reasonable period of time to a spouse or former spouse who shared
telephone service. Credit history applies equally to both, without
modification.

C. Interests on Deposits

1. The Company shall pay interest on deposits at a rate not to exceed
the rate established by the Commission. Interest on deposits shall
accrue annually and shall be credited annually, calculated to
December 1 of each year for the time such deposit was held by the
Company. '

2. The Company will comply with the Customer Deposit
requirements as found in the Commission's Minimum Telephone
Service Standards as cited in 4901:1-5-13.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No.
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4, GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont’d)

4.6.3 Applicant or Customer Deposit (Cont'd)

D.

Issue Date:

Deposit Required

The required initial deposit may not exceed one-twelfth the estimated
charge for all service for the ensuing twelve months plus thirty (30}
percent of the monthly estimated charge for a specified customer.
Deposits held for less than 180 days shall not accrue interest. Interest on
intrastate deposits held for 180 days or longer will be handled in
accordance with Rule 4901:1-17-05 of the Ohio Administrative Code.
(OAC)

Information Provided With Deposits

At the time a deposit is required, the Company shall provide written
information about deposits to Applicants for, or Customers of, business
or residential service. This information will include:

1. the circumstances under which the Company may require a deposit,
or request an additional deposit;

2. how adeposit is calculated;

3. the amount of interest paid on a deposit and how this interest is
calculated; and

4. the time frame and requirement for return of the deposit to the
Customer.

Effective Date:

Issued under authority of the Public Utilities Commission of Ohio,
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4. GENERAL RULES AND REGULATIONS
46 CUSTOMER RELATIONS (Cont’d)
4.6.3 Applicant or Customer Deposit (Cont’d)
F.  Records of Deposits V
1.  The Company will keep records to show:
a.  The name and address of each depositor;
b.  The amount and date of the deposit; and
c.  Each transaction conceming the deposit.

2. The Company will issne a receipt of deposit to each Applicant or
Customer ffom whom a deposit is received and will provide means
whereby a depositor may establish his claim if the receipt is lost.

3. A record of each unclaimed deposit will be maintained for four (4}
years, during which time the Company will make a reasonable
effort to return the deposit.

G. Refund of Deposit:

1.  If service is not connected or afier disconnection of service, the
Company will promptly and automatically refund the Customer’s
deposit plus accrued interest or the balance, if any, in excess of the
unpaid bills for service furnished. A transfer of service from one
premise to another within the service area of the Company shall
not be deemed a disconnection where refund of the deposit is
concarned.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Daied in Case No.
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4. GENERAL RULES AND REGULATIONS
46 CUSTOMER RELATIONS (Cont’d)

4.6.4

Issue Daie:

Payment for Service

A Customer shall be responsible for the payment of all charges for services and
equipment furnished the Customer, including charges for services originated
and/or charges accepted at the Customer telephone. Failure to receive a bill or
disconnect notice does not relieve the Customer of the responsibility for
payment provided the Company has followed procedures for proper Customer
notification. The services or facilities furmished by the Company may be
suspended for failure of the Custoruer to pay any sum due as set forth under
Section 4.5 concerning discontinuance of service. The Company will comply
with language regarding subscriber bills as described in 4901:1-5-15.

A, Billing Period and Charges

1. Subscriber bills for local services shall be rendered at regular intervals
(monthly) and provide the following:

a. The Subscriber’s name, address, telephone number, or
account number;
b. The teiephone numbers of the Company’s business office to

be contacted concerning the bill;

The beginning and ending dates of the billing period;

The current month’s billing;

Any unpaid amounts from previous bills;

Any late payment charge;

Any nonrecurring, fractional, or non-basic service charges;

Any charges for non-regulated services or products and a
statement thai nonpayment of such charges may result in the
disconnection or restriction of such services and such
delinquencies may be subject to collection actions;

Any applicable taxes,

Any credits and charges applied te the account during the
current billing period; ’

The total amount due and payable;

A statement as to how and where the bill may be paid;

An explanation of codes and abbreviations used; and

A statement that for unresolved inquiries, the Subscriber may

wish to call the Public Utilities Commission of Ohio,

including the current local and toll free telephone numbers of

the TE?ommm’ sion’s public interest cemter and TDDV/TTY

number,

e e D

B R T
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4. GENERAL RULES AND REGULATIONS
4.6 CUSTOMER RELATIONS (Cont’d}
4.6.4 Payment for Service (Cont’d)

A.  Billing and Charges (Cont’d)

2. Charges for local services and facilities are payable monthly in
advance.

3. A listing of current charges on a Subscriber’s bill for local service
must include an itemization of all charges, the type of service, and
call characteristics.  Subscribers” bills will conform io the
requirements of 4901: 1-3-16.

4. A listing of current charges on a Subscriber’s bill must include all
interexchange services or toll calls which are either provided by
the Company or by an IXC through billing arrangements with the
Company.

5. A statement that nonpayment of ioll charges may result in
discomnection of toll service and may be subject to collection
achon.

6. The required detailed customer billing information required on 2
Customer’s bill shall be retained by the Company for at least
eighteen months.

7. The date the bill is due shall be clearly stated.
8. An itemized listing of the basic and optional services subscribed

to, monthly rate of each service, and the amount of any security
deposit being held by the Company will be included on each new

Subscriber’s first bill.
Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Chio,
Dated in Case No.
Robert Joseph, Director/Investor, Digital Connections, Inc.
PO Box 270, 235 High Street
Morgantown, WV 26507
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4. GENERAL RULES AND REGULATIONS
4.6 CUSTOMER RELATIONS (Cont’d)

4,64 Payment for Service (Cont’d)

B.

Issue Date:

Pro Rating of Charges
Charges for service normally furnished on a monthly basis (except those

invoiving a minimum billing period) billed for periods in excess of, or
less than, a billing month will be pro rated.

Suspended or Disconnected Service

1.  Should service be suspended for nonpayment of charges, it will be
restored only as provided in Section 4.5.2 of this Tariff.

2.  When service has been discomnected for nonpayment, the service

agreement is considered to have besen terminated. Re-
establishment of service may be made only upon the execution of a
new service agreement that is subject to the provisions of this
Tariff. ‘

Payment Arrangements

The Company may agree fo a payment amangement, whereby an
outstanding bill will be paid after the due date of the bill, but before the
due date of the next bill if a Customer so requests. Other payment
arrangements may be agree on depending upon individual circumstances.
If the Customer does not fulfill the terms of such payment arrangements,
the Company shall have the right to disconnect service.

The Company will comply with the billing requirements as found in the

Commission’s Minimum Telephone Service Standards at Rule 4301:1-3-
16.

Effective Date:

Issued under autherity of the Public Utilities Commission of Ohio,

Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.

PO Box 270, 235 High Street
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4. GENERAL RULES AND REGULATIONS
4.6 CUSTOMER RELATIONS (Coni’d)

4.65

4.6.6

Igsue Date;

Allowance for Interruptions

In the event a Customer’s service is interrupted other than by the negligence or
willful act of the Customer or for mechanical problems past the Company’s facility
conneciion point with the Customer, and it remains out of order for twenty-four
(24) hours or longer after being reported to be out of order and after access to the
premise is made avaiiable, appropriate adjustments or refunds shall be made to the
Customer. If a service interruption exceeds twenty-four hours but is less than forty-
eight hours, the adjustment shall be at least the pro-rate portion of the monthly
charge for any and all local services rendered inoperative during the interruption.
Any Subscriber who experiences a longer service interruption:

a. In excess of 48 hours but less than 72 hours shall be provided with a credit
equal to af least one third of one month’s charges for any local services
rendered inoperative.

b.  In excess of 72 hours but less than 96 hours shal! be provided a credit equal
to at least two-thirds of one month’s charges for any local services repdered
inoperable.

¢.  Inexcess of 96 hours shail be provided a credit equal to at lcast one month’s
charges for any local services rendered inoperable.

The Company will comply with the service interruption requirements as found in
Case No. 95-790-TP-COI and the Commission’s Minimum Telephone Service
Standards in Rule 4901:1-5-18 and 4901:1-5-25.

Adjustment of Charges for Overbilling and Underbilling

If billings for Telecommunications Service are found to differ from the Company’s
fawful rates for the services being purchased by the Customer, or if the Company
fails to bill the Customer for such services, a billing adjustment shall be calculated
by the Company.

The backbilling for both overcharges and undercharges to the Customer shall not
exceed twelve (12) months.

If such undercharges are one hundred dollars ($100.00) or more, the Company shall
offer the Customer a deferred payment plan option for the same length of time as
that of the underbilling.

Effective Date:
Issued under authority of the Public Utilities Commission of Chio,
Dated in Case No.

Robert Josepk, Director/Investor, Digital Connections, Inc.
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4, GENERAL RULES AND REGULATIONS
4.6 CUSTOMER RELATIONS (Cont’d)

4.6.7 Disputed Bills

A. In the event of a dispute between a Customer and the Company regarding any
bill for utility service, the Company shall forthwith make such investigation as
shall be required by the particular case, and report the results thereof to the
Customer and, in the event the dispute is not resolved, shall inform the
Customer of the complaint procedures of the Commission.

B. A Customer’s service shall not be subject to discontinuance for nonpayment
of that portion of 2 bill under dispute pending the completion of the
determination of the dispute. The Customer is obligated to pay any billings
not disputed. Undisputed amounts are subject to discontinuance of service.

C. Any Customer or Applicant for service requesting the opportunity to dispute
any action or determination of the Company under the Customer service rules
as set out in the Company’s Tariff shall be given an opportunity for a
supervisory review by the Company. If the Company is unable to provide a
supervisory review immediately following the Cusiomer’s request for such
review, arrangements for the review shall be made for the earliest possible date.
Service shall noi be disconnected pending completion of the review. If the
Customer chooses not to participate in such review or to make arrangements
for such review to take place within thirty (30) days after requesting it, the
Company may disconnect service, providing notice has been issued under
standard disconnect procedurss. Any Customer who is dissatisfied with the
review by the Company will be informed of their right to file a complaint
and/or request a hearing before the Commission. The results of the supervisory
review must be provided in writing to the Customer within ten (10} days of the
review, if requested.

D. The Company will comply with the Billing Adjustment requirements as found
in the Commission's Minimum Telephone Service Standards at Rule 4901:1-5-
18, '

Issue Date: Effective Date:
Tssued under authority of the Public Utilities Commission of Chio,
Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, inc.
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4. GENERAL RULES AND REGULATIONS

47  LIABILITY OF THE COMPANY (Cont'd)

4,7.1

4,72

4713

4.74

Issue Date:

Service Irregularities

The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors, or defects in fransmission, or failure or defects in
facilities furnished by the Company, occcurring in the course of furmshing service or
other facilities and pot caused by the negligence of the Company in failing to
exercise reasonable supervision or to maintain proper standards of maintenance and
operation, shall in no event exceed an amount of equivalent to the proportionate
Local Service Charge to the Customer for the period of service during which such
service irregularities occur and continue,

However, any such mistakes, mistakes, omissions, interruptions, delays, errors, or
defects in transmission, or failure or defects in facilities furnished by the Company,
which are caused or contributed to by the negligence or willful act of the Customer,
Authorized User, or Joint User or which arise form the use of Customer provided
premise equipment shall not result in the imposition of any liability whatsoever
upon the Company.

Use of Facilities of Other Connecting Carriers

When suitable arrangements can be made, facilities of other connecting carriers may
be used in conjunction with the Company’s facilities in establishing connections to
points not reached by those facilities. Neither this Company nor any connecting
carrier participating in a service shall be liable for any act or omission of any other
Company or companies furnishing a portion of such service.

Indemnifying Agreement

The Company shall be indemnified and saved harmless by the Customer against:
claims for libel, slander, or the infringement of copyright arising directly or
indirectly from the material transmitted over Company facilities or the use thereof.

Defacement of Premise

The Company is not liable for any defacement or damage to the premise of a
Customer resulting from the furnishing of service or the instellation, attachment, or
removal of the facilities furnished by the Company on such premise unless such
damage is created by the Company’s negligence or intentional actions.

Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
PO Box 270, 235 High Street
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. 4. GENERAL RULES AND REGULATIONS

4.8 INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS
481  General

Arrangements will be developed on a case-by-vase basis in response o bonafide
requests from a Customer or Applicant 1o develop 2 competitive bid for a service
offered under this Tariff Rates quoted in response to such competitive requests
maybe different than those specified for the services in this Tariff. ICB rates will
be offered to the Customer or Applicant in writing and on a non-discriminatory
basis. JCB rates and/or contracts will be filed with the Commission.

4.9 TEMPORARY PROMOTIONAL PROGRAMS
491 General

The Company may from time to time engage in special promotions of limited
duration of its service offerings designed to attract new customers or to increase
existing customer awareness of a particular tariff offering. Waiver of any charges
other than a nonrecurring charge shall be limited to 90 calendar days on a per
customer basis during a 12-month period. Requests for promotional offerings
will be presented to the Commisston for its review in accordance with Case No.
95-845-TP-COL

. 410  APPLICATION OF RATES

4.10,1 Charges Based on Duration of Use

Where charges for a service are based on duration of use, i.e. the duration of the
telephone call, the call will be measured in terms of initial and additional
increments. All fractions of an increment will be rounded to the next whole
increment. “Ring-busy” and “ning-no-amswer” calls will not knowingly be
charged to the Customer. Timing begins at the starting event and ends at
terminating event, unless specified otherwise. Time between the starting event
and the terminating event is the call duration. The starting event occurs when the
Company’s terminal experiences an “Incoming Signaling Protocol Successfil”,
ie., upon the seizure of an inbound trunk. The terminating eveni occurs when
the Company’s terminal receives a signal from the LEC that either the calling
party or the called party has hung up.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,

. Dated in Case Nao.
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4. GENERAL RULES AND REGULATIONS

4.10 APPLICATION OF RATES (Cont'd)

4.10.2 Charges Based on Distance
Where charges for a service are based on distance the distance between the two
points will be measured in airline miles. Airline miles will be calculated as
follows:
A. Obtain the Vertical (V) and Horizontal (H) coordinates assigned to each point.

B. Obtain the difference between the “V” coordinates and the difference between
the “H” coordinates.

C. Square each difference obtained in step B. above.

D. Add the square of the “V” difference and the “H” difference obtained in step
C. above.

E. Divide the number obtained in step D. by ten {10). Round to the next whole
number.

F. Obtain the square root of the whole number obtained in step E. above. Roand
to the next higher whole number. This is the airline mileage.

G. The formula for aitline mileage calculation is:

(V-V )+(H-H )

10

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
PO Box 270, 235 High Street
Morgantown, WV 26507




Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. P.U.C.0. Local Tariff No. 1
Original Page 68

5. SERVICE CHARGES

5.1 DEFINITIONS

5.1.1  Account

A Customer’s record relating to his/her service or equipment billed to a telephone
number. Service may be located on one (1} or more premise as long as it is part of
his/her main telephone system and billed to the main telephone number.

5.1.2 Service Charge Elements
A. Service Order Charge

The Company’s charge associated with the receipt, recording and processing of
information in connection with a Customer’s or Applicant’s request for service
to be provided to the same account, at the same time and on the same premise

or continuous property.
B. Customer Premise Visit Charge

The Company’s charge associated with a trip to the Customer/Applicant’s
premise to comply with the Customer/Applicant’s request to establish service.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
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5. SERYICE CHARGES

5.2  APPLICATION OF CHARGES

5.2.1 General

A. Service Charges are in addition to other rates and charges normally applied
under this Tariff, and are applicable for all services furnished to the Customer
as indicated throughout.

B. The Service Charges specified in this Tariff are intended to cover costs incurred
by the Company to establish, add to, or to rearrange service as requested by the
Customer.

C.  The Service Charges in this Section are applicable to work perfermed during
norma! working hours, on days of the week other than weekends or holidays. If
the Customer requests that work be performed at hours outside of the normal
business hours (9:00 a.m. to 5:00 p.m.) or business week (Monday - Friday), or
interrupts work once begun, an additional charge applies based on the
additional costs incurred by the Company.

D. Except as otherwise provided in this Sectiom, all changes in location of
Customer’s equipment or service from one (1) premise to another are treated as
new service connections and the appropriate Service Charges will be applied.

E. Payment of Service Charges may be required at the time of application for
service, or upon presentation of a bill.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Chio,
Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
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52  APPLICATION OF CHARGES (Cont’d)

52.1 General (Cont’d)

F.  Service Charges are not applicable for:

1.

Issue Date:

Moves or changes required for normal maintenance and repait of
the Company’s service.

Change or correction in billing name or address when there is not a
change in responsibility and no connection, disconnection, move
or change in the service.

An upgrade or regrade of service for Company reasons.

The connection of telephone sets or other terminal equipment
when no line connection or central office access work is required.

Telephone number changes for Company reasons.

When existing Customers disconnect their Local Exchange Access
Service.

Implementing a toll blocking service requested either at the time

the ielephone service is established at a new number or within
sixty (60) days of the establishment of the service.

Effective Date:

Issued under authority of the Public Utilities Commission of Ohio,

Dated in Case No.
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52 APPLICATION OF CHARGES (Cont’d)

5.2.2 Specific Application of Service Charges
A,  Service Order Charges

1. Service Order Charges are applicable:

a.

Issue Date:

For requests to establish an account for initial connection of
service.

For connection of additional local exchange access lines,
private lines or detached access Iines to an established
service.

For changes and transfers of service involving 2 change in
name and responsibility, except in the case of a surviving
spouse who has established service.

For restoration of service disconnected for non-payment of
telephone bills.

For subsequent requests for service, for restoration of service
at the Customer’s request, and for requests for change in
class or grade of service.

For service ordered while that Customer has a pending
service order and which requests services that cannot be
included on the pending service order,

For additions, moves or changes of lines in the same building
or in different buildings on the same premise.

For each telephone number changed at the Customer’s
request, including number changes to provide trunk hunting.
No charge is applicable for a number change initiated by the
Company.

For changes to a directory listing if a Customer requests this
change more than once in a calendar year.

When two (2) or more segments of a local private line or
detached access line are bridged in the central office. In this
event, a Service Order Charge will apply for each segment of
the affected line.

Effective Date:

Issued under avthority of the Public Utilities Commission of Ohio,
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. 5. SERVICE CHARGES

5.2 APPLICATION OF CHARGES (Cont’d)

522 Specific Application of Charges (Cont’d)
B. Customer Premise Visit Charge

1. A Premise Visit Charge is applicable when a trip to the Customer’s
premise is required to complete work requested by a Customer, as
shown on the reiated Service Order.

2. Only one (1) First Quarter Hour Premise Visit Charge will apply in
connection with the same service order.

3. A Premise Visit Charge is not applicable to complete disconnection
of service or a change in service or facilities initiated by the

Company.
Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
. Dated in Case No.
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. 5. SERVICE CHARGES

5.3 TERMINATION CHARGE

5.3.1

General

When a Customer cancels an order for service prior fo the in-service date of the
order, the Customer will be responsible for the service ordering charge as specified
in Section 5.6.(A)(1). In addition, the Customer will be responsible for any
specialized engineering costs ncurred up to the order canceliation date. Specialized
engineering costs are accessed only when unusual and non-customary circumstances
are involved with a specific order. If specialized engineering costs are involved, the
Customer will be made aware of such costs prior to the ordering of service. If a
Customer terminates services prior to the expiration of a contract, the Customer will
be responsible for charges within the minimum contract period or the rules of the
Fresh Look provision.

54 RETURNED CHECK CHARGE
541 |

General

The Company will assess a charge for each instance where a check is returned or
otherwise dishonored by a bank or equivalent business. Under appropriate
circumstances, the Company may waive the dishonored check charge.

. 5.5 RESTORATION OF SERVICE CHARGE

5.5.1

Issue Date:

General

When service is temporarily suspended for non-payment of charges, the service
will be restored upon payment of past-due charges and a Restoration of Service
Charge will be applied. Payment of the service charge is not required prior to the
reconnection of service; however, all past-due charges must be paid prior to
reconnection. If a premise visit is necessary, additional charges as listed in 5.6 (B)
will apply.

Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No.
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5.6 SCHEDULE OF SERVICE CHARGES

57

A,
1.

Service Ordering Charge:

For a service order associated
with single line new service

2. For aservice order associated
with multi line / key / or
PBX trunk
3. Change of service
Single line service
Multi line / key / or PBX Service
Calling Features
Premise Visit Charge
1. For premise visit associated with a
Customer request.
First Quarter Hour
Additional Quarter Hours
Record Order Charge
Directory Service Ordet Charge
Single line service
Multi line / key / or PBX Service
Returned Check Charge, per occurrence

Restoration of Service Charge
Single line service

Multi ine / key / or PBX Service

Issue Date: October 15, 2003
Issued under authority of the Public Utilities Commission of Ohio,

Dated in Case No.

Business

P.U.C.0O. Local Tariff No. 1
Original Page 83

Residence

$ 62.85 actuat Reserved for Future Use
$ 75.00 max

$ 46.35 Reserved for Future Use
$31.15 Reserved for Future Use
$ 41.55 Reserved for Future Use
$ 7.30 Reserved for Future Use
$25.00 Reserved for Future Use
$10.00 Reserved for Future Use .
$17.90 Reserved for Future Use

$ 0 80 actual Reserved  for Future Use
$ 15.00 max

S 41.55 Reserved for Future Use
$ 25.00 actual Reserved for Future Use
$ 35.00 max
$ 33.55 actual Reserved for Future tse
$ 40.00 max

$87.70

Reserved for Future Use

Effective Date:

Robert Joseph, Director/Investor, Digital Connections, Inc.
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5. SERVICE CHARGES
56 SCHEDULE OF SERVICE CHARGES
Business Residence
A.  Service Ordering Charge:
1.  For aservice order associated $62.85 Reserved for Future Use
with single line new service
2. Fora service order associated $49.35 Reserved for Futire Use
with multi line / key / or
PBX trunk
3. Change of service
Single line service $31.15 Reserved for Future Use
Multi line / key / or PBX Service §£41.55 Reserved for Future Use
Calling Features $ 7.30 Reserved for Futre Use
B. Premise Visit Charge
1. For premise visit associated with a
Customer request,
First Quarter Hour $25.00 Reserved for Future Use

Additional Quarter Hours  § 10.00 Reserved for Future Use
Record Order Charge §$17.90 Reserved jor Future Use
D. Directory Service Order Charge

Single line service $ 5.80 Reserved for Future Use
Multi line / key / or PBX Service $41.55 Reserved for Fature Use
E. Returned Check Charge, per occurrence $25.00 Reserved for Futire Use |
F.  Restoration of Service Charge
Single line service $33.55 Reserved for Future Use
Multi line / key / or PBX Service $87.70 Reserved for Fuure Use
Issue Date: Effective Date:
Essued under authority of the Public Utilities Commission of Ohio,
Dated in Case No.
Robert Joseph, Director/Investor, Digital Connections, Inc.
PO Box 270, 235 High Street
Morgantown, WV 26507
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6. 1LOCAL EXCHANGE SERVICE

61 LOCAEL EXCHANGE RATES

6.1.1

6.1.2

6.1.3

Issue Date:

General

Local Exchange Service is provided by means of station, wire, switching and
other facilities, plant and equipment to enable the establishment of telephone
communications between stations in the same or different serving area at
monthly rates as set forth on the Rate Sheet. The facilities, plant and equipment
used to provide Local Exchange Service are also used in the furnishing of toll
telephone services at rates applicable for such services.

Basic Service provides a Customer with a single, voice grade dial tone that
allows unlimited local calls for one (1) flat monthly rate. Basic Service is
provided with touch-tone as a standard feature. Basic Service is available with
the features described in Section 8. The features are available individually or

packaged in groups.

Base Rates - Business

NonRecurring Monthly
Single Line Service $62.85 $22.75
Multi Line Service $49.35 $26.45
PBX Trunk Service $49.35 $26.45

*End User Access and E911 charges are in addition to the base rates for local
service. Thete rates are specified in Sections 6.3 ands 6.4. following

Base Rates - Residential

NonRecurring Monthly
Single Line Service Reserved for Future Use  Reserved for Future Use
Multi Line Service Reserved for Future Use  Reserved for Futuve Use

*End User Access and E911 charges are in addition to the base rates for local
service. There rates are specified in Sections 6.3 ands 6.4. following

Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case Nao.
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6. LOCAL EXCHANGE SERVICE

61 LOCAL EXCHANGE RATES (Cont’d)

6.1.4

6.1.5

Issue Date:

Direct Inward Dial Trunks (DID)

DID service permits calls incoming to 2 PBX or other CPE from the network to
reach a specific line number without the assistance of an attendant. The service
includes central office switching equipment necessary for in-dialing from the
network directly to station lines associated with the Customer CPE. The
service must be provided on all trunks in a group arranged for DID. One
primary directory listing will be furnished, without charge, for each separate
tnmk group. The Customer shall be responsible for providing interception to
calls to vacant or non-working assigned DID numbers. DID numbers are
provided in blocks consisting of a minimum of 20 consecutive numbets.

Nonrecurring Monthly
Central Office Line Termination, per trunk $155.00 $19.00
First Group of 20 numbers, per month $150.00 $ 3.20
Additional Group of 20 numbers, per month $ 54.20 $ 3.20
Individual DID number No Charge § 25

Trunk Hunting

Trunk hunting is a combination of two or more individual lines connecied to
the same central office so that calls to the listed number overflow to the next
available line if the listed number is available. The monthly rate for trumk
hunting applies to each line in addition to the regular individual lines.
Residential trank hunting is limited to 10 telephone numbers. For groups of
numbers greater than that, business trunk hunting rates will apply.

Monthly Rate
Trunk hunting ~ Residentia] - Reserved for Future Use
Trunk hunting - Business - Reserved for Future Use
Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
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6. LOCAL EXCHANGE SERVICE

6.1 LOCAL EXCHANGE RATES (Cont’d)
6.1.6 Suhbscriber Line Fee

A monthly surcharge will be assessed on each of the following services: each
residential voice line, business voice line, PBX trunk, Centrex line, and BRI
ISDN. Where business lines exist on a channelized facility a subscriber line
fee will be assessed on each line up to five lines.

Per Month
Residential and Single Line Business $6.50
Multi-Line Business, PBX Trunk, Centrex, BRI ISDN, $9.20
PRI ISDN
issue Date: Effective Date:

Issued under authority of the Public Utilities Commission of Qhio,

Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
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6. LOCAL EXCHANGE SERVICE

6.2 VERIFICATION AND EMERGENCY INTERRUPT

6.2.1 General
A.  Verification
1. The Company furnishes Verification Service for the purpose of
aiding Customers with legitimate call completion problems. Upon
request the operator will verify and provide the line status
condition of a local Customer line.
2. A Customer-originated request for verification of a local number

other than an emergency agency number is a chargeable
verification request. No charge appiies if the line is out of order.

B. Emergency Interrupt Service

1.

Issue Date:

The Company furnishes Emergency Interrupt Service when a
Customer who has originated a verification request to a line which
has been found to be busy informs the operator that an urgent or
emergency situation exists and requests that the operator have the
busy line cleared.

A Customer-originated request for emergency interrupt to a local
number other than an emergency agency number is a chargeable
Emergency Interrupt Service.

The Customer shall indemnify and save the Company harmiess

against all claims that may arise from either party to the interrupted
call or any person.

Effective Date:

Issued under authority of the Public Utilities Commission of Chio,
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. 6. LOCAL EXCHANGE SERVICE

6.2 VERIFICATION AND EMERGENCY INTERRUPT SERVICE (Cont’d)
62.2 Rates

A.  No charge will apply if the requesting Customer states that the call is to
or from an official public emergency agency. An official public
emergency agency is defined as a government agency which is operated
by the federal, state or local government, and has the capability and legal
authority to provide prompt and direct aid to the public in emergency
situations. Such agencies include the local pelice, state police, fire

department, etc.

B.  Charges may not be billed on 2 collect basis or on 2 third number basis to
the number being verified or interrupted.

C. If the pumber verified is not in use, or as a result of the interrupt the line
is cleared, and, at the calling party’s request, the operator completes the
call, then charges for Operator Assisted Local Calls as defined in Section
8 of this Tariff will apply. The operator assist charge will apply in
addition to the Verification and Emergency Interrupt Charges.

Charge
1. Residential Verification Request, each Reserved for Futare Use
. Business Verification Request, each $1.20

2. Residential Emergency Interrupt Request, each Reserved for Future Use
Business Emergency Interrupt Request, each $1.30

6.3 E911 SERVICE

Enhanced 911 Service (E911) is a telephone exchange communication service whereby a
Public Safety Answering Point (PSAP) may receive telephone calls dialed to the telephone
number 911. A monthly charge applies per line or trunk for the provision of E911 in
counties equipped with E911 service, The charges for E911 are in addition to the base rates
for Iocal service as defined in Section 6.1.2 and are dependent upon the location of the
Customet.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,

. Dated in Case No.
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6. LOCAL EXCHANGE SERVICE

64 CENTREX SERVICE
6.4.1

Issue Date:

General

A.  Centrex Service provides an arrangement of switching equipment and
station lines for intercommunicating among the station lines and for
connection to other subscribers on a dial basts. Cenirex will provide
the following basic service capabilities:

1.

oW

S

Exchange and long distance message calls may be made to main
stations by dialing the number associated with that main station
line.

Exchange and long distance message network calls may be made
to main stations via direct outward dialing.

Station to station calling is available using from two up to seven-
digit dialing,

Outgoing long distance message calls dialed by a main station
will be identified by the seven digit number of that main station.
Basic station line hunting.

A common recorded intercept announcement of calls to
unassigned station numbers.

Some features may require compatible Customer provided
terminal equipment.

A directory listing will be provided at no charge for each main
station line.

Service charges, as specified in Section 6.4.5 of this Tariff, apply to
each station link in the same manner as for individual business
lines, unless otherwise indicated.

All centrex is provided on a flat-rate basis with no lfocal measured
service option.

B. Centrex Service is available to subscribers requesting two or more main
stations.

Effective Date:

Issued under authority of the Public Utilities Commission of Ohio,
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6. LOCAL EXCHANGE SERVICE

64 CENTREX SERVICE (Cont'd)

6.4.2

Issue Date:

Centrex Features
A.  Features at No Additional Charge

Centrex Lines come equipped with the following features at mo
additional charge. This list is not all inclusive, and features available
on the company’s switch that are not included on this list may also be
available with Centrex Service. The Company's goal is to make
Centrex Service a premium offer with most features included 1n the
basic price. All features will not be automatically turned on, but will be
tailored per the Customer’s request. Customer requested adds,
deletions and changes to the features on each line after inmitial
installation will incur a Centrex Moves and Changes Fee.

Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Forwarding Variable
Call Hold
Call Park
Call Pickup
Call Transfer
Distinctive Ring
Distributed Line Hunting
Loudspeaker Paging, Answer
Message Waiting Audible/ Lamp
Speed Dialing 8
Speed Dialing 30
Station Restriction
Three Way Calling
Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No.
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6. LOCAL EXCHANGE SERVICE

64 CENTREX SERVICE (Cont’d}
64.2 Centrex Features (Cont’d)
B. Optional Centrex Features

The following features are available for Centrex Service at a monthly
recurring fee.

1.  Features offered to all telephone Centrex Customers. See Section
6.4.4 and 8.4 for a price for these features.

Anonymous Call Rejection

Agsumed Dial 9

Authorization Codes

Automatic Call Distribution (ACD)

Busy Connect

Call Blocking

Call Originating Trace, per Call or monthly
Call Forwarding Multiple Simultaneous Calls
Calling Number Delivery Blocking

Call Return

Call Selector

Call Waiting

Code Restrictions

Customer Control of Call Forwarding
Dial 0 Call Transfer

Do Not Disturb

Executive Busy Override

Flexible Call Forwarding

Group Intercom

Network Speed Dialing

Preferred Call Forwarding

Remote Access to Call Forwarding
Remote Call Forwarding

Repeat Dialing

Ring ID, 1 Additional Number

Ring ID, 2 Additional Numbers

Station Controlled Outgoing Restrictions
Toll Restriction

Voice Mail

800 Service / Outwats Terminations

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
PO Box 270, 235 High Street
Morgantown, WV 26507
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6. LOCAL EXCHANGE SERVICE

64 CENTREX SERVICE (Cont'd)

6.4.2 Centrex Features (Cont’d)

B. Optiona! Centrex Features (Cont’d)

2.  Features available only fo Centrex Customers. The following
features are available only to Centrex Service Customers.

a.

Issue Date:

Tandem Features are designed to aliow a Customer to
utilize one Centrex group with Customers served out of
more than one [ILEC exchange area. Tandem features allow
Customers in other offices to share in some of the benefits
of Centrex.

System Communications Service allows for Cystomers in
more than one location and in more than one office to share
in an abbreviated dialing scheme.

Caller ID Basic will enable the Customer io receive the
name of the caller, the time, the date and the calling number
on an incoming call. The name and number will be delivered
to the calted party’s CPR in the interval between the first and
second ring. The displayed name is the name associated with
the calling party number.

Effective Date:

Issued under authority of the Public Utilities Commuission of Ohio,

Dated in Case No.
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6. LOCAL EXCHANGE SERVICE

'\ 64 CENTREX SERVICE (Cont’d)

6.4.2

Issue Date:

Centrex Features (Cont’d)

2.  Features available only to Centrex Customers.

d.

Caller ID Deluxe will enable the Customer to receive the
name of the calier, the time, the date and the calling number
on an incoming call, both when the subscriber’s line is in use
and when it is not in use. When the line is in use, the name
and number will be displayed on the Customer CPE along
following the waiting call alerting tone. The displayed name
is the name associated with the calling party number.

Meet Me Conference allows up to 30 callers to be hooked
up simultaneously to the same call by dialing into the line
number of the Meet Me Conference.

Music/Announcement on Hold allows Customer to choose
a music source or develop a Customer announcement that
will be heard by all callers 1o a station while on hold.

Simplified Message Desk Interface (SMDI).

Station Message Detail Recording allows for detailed
bilting by station to be delivered to the Customer. To the
extent possible, the reports to be furnished can be modified
to meet Customer requirements.

Automatic Call Distribution (ACD) allows for the creation
of operator consoles to answers calls from a location other
than at each station. The installation of ACD does not
include the Customer premises equipment or inside wiring
required to attach stations to the ACD. ACD includes the
following features: Primary Directory number, Abandon
Call Clearing, Call Forcing, Overflow Enhancement,
Multistage Queue Status Display, Automatic Not Ready,
Make line Busy, Call park/Call Retrieve, and Login/Logout.

Effective Date:

Issued under authority of the Public Utilities Commission of Obio,

Dated in Case No.
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6. LOCAL EXCHANGE SERVICE

64 CENTREX SERVICE (Cont’d)
6.4.3 Basic Centrex

Basic Centrex is available to Customers with more than 10 Centrex lines.
With Restricted Centrex, Customers can limit the number of incoming and
outgoing calls to the all Centrex lines by installing trunks between the central
office and the stations. When all trunks are busy with calls, then no
additional cails can be placed to or from any additional stations. A Basic
Centrex Customer must order at least one trunk. The advantage to Customers
is that the Company does not need to provision as many physical lines to the
Customer location and can pass the savings from this o the Customer.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Chio,
Dated i Cas= No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
PO Box 270, 235 High Street
Morgantown, WV 26507
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6. LOCAL EXCHANGE SERVICE

64 CENTREXSERVICE (Cont’d)

6.4.4

Issue Date:

Rates

Centrex Service
Basic Line
Electronic Key Line
Intercom Line

ISDN Centrex Line

New System Charges (per system)
2-50 Lines
51-100 Lines
101-200 Lines
201-500 Lines
501 or more Lines

System Conversion Charge (per system)
2-50 Lines
51-100 Lines
101-200 Lines
201-500 Lines
501 or more Lines

ISDN Services
Circuit Switched Voice per “B” Channel
Circuit Switched Data per “B” Channel

Alternate Switched Voice/Data per “B” Ch.

Packet Switched Data per “B” Channel
Packet Switched Data per “D” Service

P.U.C.O, Local Tariff No. 1

On Demand Packet Switched Data per “B” Ch. § 25.00

Dated in Case No.

Original Page 86
Monthly
Nonrecurring Maximum
$ 12.00 $ 9.00
$ 12.00 $11.50
$14.50
$ 54.00 $17.00
$ 250.00 $ 500
$ 400.00 $ 5.00
$ 575.00 $ 5.00
$1,000.00 $ 5.00
$1,500.00 $ 5.00
$ 100.00
$ 20000
$ 275.00
§ 500.00
$ 750.00
$ 25.00 5 4.70
$ 20.00 $ 9.00
$ 25.00 $10.50
$ 100.00 $87.00
$ 20.00 $ 6.50
$25.00
Effective Date:

Issued under authority of the Public Utilities Commission of Ohio,

Robert Joseph, Director/Investor, Digital Connections, Inc.
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. 6. LOCAL EXCHANGE SERVICE
64 CENTREX SERVICE (Cont’d)
6.4.4 Rates Nonrecurring Monthly
(actual-max) {(actual-max)
Centrex Service
Basic Line $12.00-$18.00  $9.00- $15.00
Electronic Key Line $12.00 acrual $11.50- $18.00
Intercom Line $14.50 - $20.00
ISDN Centrex Line $54.00 actual $17.00 - $25.00
Nonrecurring Monthly
New System Charges {per system)
2-50 Lines $ 25000 $ 5.00
51-100 Lines $ 400.00 $ 5.00
101-200 Lines $ 575.00 $5.00
201-500 Lines $1,000.00 $ 5.00
501 or more Lines $1,500.00 $ 5.00

System Conversion Charge (per system)

2-50 Lines § 100.00
51-100 Lines $ 200.00
101-200 Lines $ 275.00
201-500 Lines $ 500.00

. 501 or more Lines $ 750.00

ISDN Services
Circuit Switched Voice per “B” Channel $ 25.00 $ 470
Circuit Switched Data per “B” Channel $ 20.00 $ 9.00
Alternate Switched Voice/Dataper“B”Ch. § 25.00 $10.50
Packet Switched Data per “B” Channel $ 100.00 $87.00
Packet Switched Data per “D” Service $ 20.00 $ 650
On Demand Packet Switched Dataper “B” Ch. §  25.00 $25.00
Issue Date: October 15, 2003 Effective Date:

Issued under authority of the Public Utilities Commission of Ohio,
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. 6. LOCAL EXCHANGE SERVICE
6.4 CENTREX SERVICE (Cont’d)
6.4.4 Rates Monthiv
Nonrecurring Maximum
Optional Line Features
10 or 18 Button: Add on Module § 50.00
20, 22, or 36 Button Add on Module $ 100.00
Call Forward Over Private Facilities $ 500 $ 4.00
Call Request with Queue per line $ 1.00
Call Request with Queue per system $ 95.00
Caller ID on Non ISDN lines
1 to 6 lines, per line $ 325
7 to 11 lines, per line $ 145
12 to 19 hines, per line $ 115
20 to 95 lines, per line $ 100
96 and over lines, per line $ .80
Call Request with Name $ 250
Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohic,
. Dated in Case No.
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. 6. LOCAL EXCHANGE SERVICE
6.4 CENTREX SERVICE (Cont’d)
6.4.4 Rates Monthly
Nonrecurring Maximum
Calling Name Display on Intercom § 500 $ .50
CLASS Visual Message Waiting Indicator $ 5.00 $ 1.00
per line
Custom Calling Name on Centrex, per line £ 5.00 $ 3.50
per line
Direct Connect Originating, per line $ 550 $ 1.00
Direct Connect Originating w/Delay, perline $ 5.50 $ 100
Direct Station Selection/Busy Lamp Field $ 106.00 § 9.00
with Fast Transfer
Distance Extension per Electronic Key Line $26.00
Distance Extension per IDSN Custom Line $26.00
Distance Extension per IDSN National Line $26.00
Executive Display Communications $ .50
. Ground Start Line 3 500 $10.00
Make Busy Key $ 200 § 550
Message Waiting Indication Lamp $ 5.00 $ 1.65
Multiple Appearance Directory Number
Multiple Call Arrangement ¥ 500 § 25
Premium Feature Package
per line or “B” channel service $ 500 35 1.00
Query Busy Station, per quened station $§ 750 $ 1.50
Issue Date: Effective Date:
. Issucd under authority of the Public Utilities Commission of Chio,
Dated in Case No.
Robert Joseph, Director/Investor, Digital Connections, Inc.
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6. LOCAL EXCHANGE SERVICE
6.4 CENTREX SERVICE (Cont’d)
6.4.4 Rates Monthly
Nonrecurring Maximum
Secondary Directory Telephone Number, each $ 25
Speed Calling - 30 5 10.75 S .40 |
|
Speed Calling — Expanded Number Group ~~ $ 10.75 $ .60 |
Stop Hunt Key $ 2.00 $ 495
Optional ISDN Data Features
Altemate Access $ 5.00 $ 3.00
Queuing $ 10.00 § 1.00
Speed Calling - 30 $ .75 $ 40
Speed Calling — Expanded Number Group $ 10.75 $ .60
Stop Hunt Key $ 2.00 $ 495
Optional ISDN Packet Features
Closed User Group, individual design 5 1.00
Direct Call $ 1.00
Permanent Virtual Circuits $ L.00
Trunk Side Access
Analog Termination per arrangement $ 75.00 $25.00
DS1 Connection- 24 Channel Termination $ 549.00 $575.00
PRI Connection- 24 Channel Termination $2000.00 $450.00
Issue Date: Effective Date;
Issued under authority of the Publie Utilities Commission of Ohie,
Daied in Case No.
Robert Josepk, Director/Investor, Digital Connections, Inc.
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6. LOCAL EXCHANGE SERVICE
6.4 CENTREX SERVICE (Cont’d)
6.4.4 Rates Moenthly
Nonrecurring Maximum
Announcement Services
Customer Premises Announcement $185.00 $ 18.00
- Central Office Recorded Announcement $ 70.00 $ 40.00
Secondary Announcement § 70.00 $40.00
Assume Dial “9” § 500 $ 7.50
Attendant Console - Digital $ 500.00 $220.50
Attendant Console - Digital $1500.00 $220.50
Mect Me Conference (30 Callers) $ 20.00 $ 8.00
Trainicg
System Manager Training, Basic $ 135.00
Systerm manager Training, Enhanced $135.00
System training, per Hour $135.00
Station Message Detail Recording
Per System $500.00 $300.00
Automatic Call Distribution (ACD)
Per ACD Group $175.00 ¥ 38.00
Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohia,
Dated in Case No.
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7. DIRECTORY PUBLICATION AND USE

7.1  DIRECTORY LISTINGS

7.1.1

7.1.2

Issue Date:

Provision of Directory Listings

A

For each Customer of Company provided Local Exchange Service, the
Company will arrange for the listing of the Customer’s main billing
telephone number in the directory(ies) published by the incumbent Local
Exchange Company in the area at no additional charge.

At a Customer’s option, the Company will arrange for additional listings
at the rates set forth in Section:7.1.6 of this Tariff.

Listings are regularly provided in connection with all classes of exchange
service unless the Customer subscribes to Non-Published Number
Service.

Directory listings are provided to aid in the use of telephone service
through the identification of Customers’ telephone numbers.

The contract period for directory listings where the primary or additional
listing appears in the directory is the directory period.

Changes made to listings in the directory which are requested subsequent
to the initial provision of service for a line will be assessed a Directory
Service Order Charge.

Primary Directory Listings

A,

Number of Listings Provided Without Charge

Except as provided in this Tariff, one (1) primary listing is provided
without extra charge for each main service or for the first number in a
group, when two (2) or more main station lines are consecutively

operated.

1. The Company provides for a single directory listing in the
alphabetical (white) section of the directory published by the
dominant exchange service provider in the Customer’s exchange
area and the local directory assistance database free of charge upon
initiation of basic local exchange service. Rulss and regulations
governing the provisioning of directory listings apply as specified
in the dominant local exchange tariffs.

Effective Date;

Issued under authority of the Pubtic Utilities Commission of Chio,

Dated in Case No.
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7. DIRECTORY PUBLICATION AND USE

71  DIRECTORY LISTINGS (Cont’d)
7.1.3 Additional Directory Listings
A, General

1.  Charges for additional listings begin on the date the information
records are posted and are payable monthly in advance.

2.  Additional listing charges are automatically discontinued upon
termination of the main service.

7.14 Non-Published Telephone Number Service
A, General

1.  Non-Published Telephone Number Service provides for the
omission or deletion of a Customer’s telephone number listing is
not included in the published directory; however, it is included in
the information records and is provided by the directory assistance
operator upon request.

2. In the absence of gross negligence or willful misconduct, the
Company assumes no lability for publishing a non-published
telephone number. Where such number is published in the
directory, the Company’s liability shall be limited to a refund of
the Company’s monthly charges applicable to Non-Published
Telephone Number Service.

3. The Customer indemnifies and saves the Company harmiess
against any and all claims for damages caused or claimed to have
been caused, directly or indirectly, by refusing to disclose a non-
published telephone number upon request, or by the publication of
a number of a non-published telephone number in the telephone
directory, or disclosing of such number to any person.

{ssue Date: Effective Date:
Issued under autherity of the Public Utilities Commission of Ohio,
Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
PO Box 270, 235 High Street
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7. DIRECTORY PUBLICATION AND USE

7.1  DIRECTORY LISTINGS (Cont’d)

7.1.4 Non-Published Telephone Number Serviee
A, General (Cont’d)

4.  The rate for Non-Published Telephone Number Service does not
apply to:

a.  additional service furnished to the same Customer who has
other service listed in the directory at the same address.

b. a Customer living in a hotel, hospital, retirement cormplex,
apartment house, boarding house, or club if the Customer is
hsted under the telephone number of the Private Branch
Exchange, Centrex or Paystation Service furnished to such
establishments.

¢.  service which is installed for a temporary period.

5. A Customer residing in an E911 Service district forfeits the
privacy afforded by Non-Published Telephone Number Service to
the extent that the Customer’s name, telephone number and the
address associated with the service location are furnished to the
E911 service administrator, E911 public safety answering point

(PSAP) or E911 service database.
Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Chie,
Dated in Case No.
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7. DIRECTORY PUBLICATION AND USE

7.1  DIRECTORY LISTINGS (Cont’d)

7.1.5 Liability For Directory Listing Service
A.  General

The liability of the Company for any error or omission of a directory
listing during the effective life of the directory in which the error or
omission is made from the white pages will be the equivalent of not less
or more than three (3) months local service charges. Such credit shall
not apply in cases where the Subscriber has provided such lisiing
information after the deadiine for directory publication. The Subscriber
shall be given the option of taking the credit or pursuing other remedies.

7.1.6 Rates and Charges

A Recurring Monthly Rate
Primary Service Listing No Charge
Additional Listings, Business $1.99
Additional Listings, Residential Reserved for Future Use
Non-Published Telephone Number Service $1.10-82.20

B. Directory Service Order Charge

1. A service charge applies for additions and changes in directory
listings.  For all orders to establish or change non-published
numbers a service charge applies as listed below.

2.  When directory listings are ordered at the same fime as the initial
installation of local access line service no additional service charge
will apply for the directory listing(s).

Service Charge $9.80 - $41.55
Issue Date; Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No.

Robert Joseph, Director/investor, Digital Connections, Inc.
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. 7. DIRECTORY PUBLICATION AND USE

7.2 PROVISION AND OWNERSHIP OF DIRECTORIES

A.  One copy of local directories shall be distribuied per access line, without
charge. Additional directories including replacement of mutilated or destroyed
directories will be furnished at the discretion of the Company at 2 reasonable

. tate.

B. Telephone directories shall be issued approximately every twelve (12) mounths.
The Company issues directories to assist in furnishing prompt and effictent
service. The Company does not guarantee to its Customers correct listings
therein. Every precaution is taken to prevent errors in, and omissions of
directory listings. The Company’s liability for damages arising from errors or
omissions in making up or printing of its directories is addressed in Section
7.1.5 of this Tarff.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Chie,
. Dated in Case No.
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8. MISCELLANEOUS SERVICE ARRANGEMENTS

8.1 LOCAL DIRECTORY ASSISTANCE SERVICE

81.1 General

A

B.

Local directory assistance service is firmished to Customers who request
assistance in determining directory information.

No charge applies to visually handicapped or physically handicapped
individuals who present a certificate signed by a physician or issued by an
agency rtecognized by the State having the auibority to certify the
existence of such handicaps.

No credit will be given for any unused portion of the call allowance. No
credit will be given for requested listings that are unpublished or unlisted.
No credit will be given for requested listings that are not found in the
Company’s directory assistance records.

Call allowances are not iransferable between separately billed accounts of
the same Customer.

8.1.2 Rates and Charges — Per Call

Within Local Calling Area $ .75 percall
Outside Local Calling Area $1.25 percail
DA Call Completion $ .95 percall

Issue Date:

Effective Date:

Issued under authority of the Public Utilities Commission of Chio,
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8. MISCELLANEOUS SERVICE ARRANGEMENTS

3.2 TOLL RESTRICTION SERVICE
8.2.1 General

A. Toll Restriction Service is an optional service that prevents the
origination of unauthorized toil catls from a Customer’s line, by means of
blocking at the Company's central office.

B. This arrangement denies all outgoing calls starting with the digit “1” or
‘40”'

C.  Alllocal calls will be permitted from the Customer’s line.

All local calls to directory assistance will be permitted, except those that
require 1+ or 0+ dialing,

E. This service will not block all toll calls & Customer might make or
receive, such as collect calls and/or long distance calls placed by dialing
digits other than “1” (i.e., 976, if available).

F. The Customer accepts full responsibility for denial of access to the toll
network.

G. The Customer accepts full responsibility for collect calls and/or iong
distance calls placed by dialing digits other than “1” or “0”.

H. The Cusiomer holds the Company harmless from any and all liabilities
and/or damages which may be alleged or incurred by the use of toll
resiriction, acceptance of collect calls, and/or long distance calls placed
by dialing digits other than “1” or “0”.

I.  This service is available only where facilities permit.

8.2.2 Rates and Charges
Non-Recurring Monthiy
Residential Reserved for Future Use Reserved for Future Use
Business $24.40 $51.70
|
Issue Date: Effective Date:
Issued under authority of the Public Utilities Commmission of Chio,
Dated in Case No.
Robert Joseph, Director/Investor, Digital Connections, Inc.
PO Box 270, 235 High Street
Morgantown, WV 26507
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8. MISCELLANEOQOUS SERVICE ARRANGEMENTS

83 LOCAL OPERATOR SERVICE

8.3.1

Issue Date:

Operator Assisted Charges

A

All types of Local Exchange Service have local calling areas as specified
in Section 6 of this Tariff which are the areas that can be called on a flat
rate basis (no charge for individual calls) or on a local coin call rate basis.

Local dial call: The call must be dialed and completed without the
assistance of an operator and must be billed to the originating telephone
when a charge is applicabie.

Operator assisted: The Customer places the call without dialing the
designated number, although the capability to do it himself exists. The
Customer will dial “0” for local calis and then requests the operator to
dial to a called station or person.

Service Charges do not apply for the following Operator Assisted Local
Calls:

1.  Calls to designated Company numbers for official telephone
business;

2.  Emergency calls to recognizable authorized civil agencies; or

3. Those cases where an operator provides assistance to:

a.  Re-establish a call that has been interrupted after the calling
number has been reached;

b. Reach the calling telephone number where Company-
provided facility problems prevent Customer dial
completion; or

¢. Place a sent-paid call for a calling party who identifies
himself/herself as being handicapped and unable to dial the
call because of his/her handicap.

Effective Date:

Issued under authority of the Public Utilities Commission of Ohio,

Dated in Case No.
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8. MISCELLANEOUS SERVICE ARRANGEMENTS

83 LOCALI OPERATOR SERVICE (Cont'd)
8.3.2 Rates and Charges

The following Service Charges for operator assisted local calls apply in
addition to the local dial rate applicabie.

1. Station-to-Station automated calling card calls. Station-to-Station refers
to calls other than person to person, calis billed collect or to a third party
number, and non-Customer-dialed credit card calls.

Each call $ .50
2. Station-to-Station Customer dialed calls. Station to Station refers io
calls other than person to person, calls billed collect or to a third party
number, and non-Customer-dialed credit card calls.
Each call $1.25
3. Station-to-Station operator assisied calls. Station-to-Station refers to
calis other than person to person, calls billed collect or to a third party
number, and non-Customer-dialed credit card calls.
Each call $1.10

4, Third party billed operator assisted calls. Third party billed refers to
calls billed to another third party with the assistance of the operator.

Each call - $1.50

5.  Person-to-person operator assisted local calls. These calls are completed
with the assistance of an operator to a particular person, rather than a
station, department, or PBX extension. The person is specified by the
calling party. Calls may be billed to the cailing station, collect or third

party number.
Each call _ $3.00
Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
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8. MISCELL.ANEOUS SERVICE ARRANGEMENTS

|
84 CALL MANAGEMENT SERVICES t
84.1 Description of Features |

Call Management features are detailed below for both business and residential
customers available to Subscribers of basic line services.

1.  Aponymous Call Rejection

Rejects incoming calls from anonymous callers who have blocked
their number from appearing on 2 Customer’s caller ID.

2. Auto Redial
Repeat Dialing continues dialing 2 number where the line is busy
or there is no answer. Repeat Dialing is also available on a per use
basis.

3. Call Forwarding Busy Line

Call Forwarding Busy Line allows calls to be transferred
automatically to a pre-designated telephone number when the line

1s busy.
4.  Call Forwarding Don’t Answer

Call Forwarding Don’t Answer aliows calls to be transferred
automatically to a pre-designated telephone number when the line
is unanswered.

5.  Call Forwarding Multiple Simultaneous Calls

Call Forwarding Multiple Simultaneous Calls allows the Customer
to specify the number of simultaneous calls to transfer
automatically to the forwarding number.

6.  Call Forwarding Variable

Call Forwarding Variable cnables a Customer to automatically
divert all incoming calls to another telephone number.

Issue Date: Effective Date;
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
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8. MISCELLANEOUS SERVICE ARRANGEMENTS

84 CALL MANAGEMENT SERVICES (Cont’d)

8.4.1 Description of Featnres (Cont’d)

7.

Issue Date:

Caller ID Basic (Calling Number Delivery)

Caller ID Basic will enable the Customer to receive the date, time,
and calling number on an incoming call. The date, time, and
calling number wili be delivered to the called party’s CPE in the
interval between the first and second ring.

Caller ID Deluxe

Caller ID Deluxe will enable the Customer to receive the name of
the caller, the time, the date and the calling number on an incoming
call, both when the subscriber’s line is in use and when it is not in
use. When the line is in use, the name and number will be
displayed on the Customer CPE along following the waiting call
alerting tone. The displayed name is the name associated with the
calling party number.

Call Block {Calling Number Delivery Blocking)

Calling Number Delivery Blocking will allow the calling party to
suppress 2 directory number such that the called party with Calling
Number Delivery does not receive the information. The called
party will receive a “private” message instead of the calling party’s
directory number. Calling Number Delivery Blocking on a per line
basis is available for no charge. Calling Number Delivery
Blocking on a per call basis is available at no charge.

Two options for Calling Number Delivery Blocking are available:
a, Percall Blocking '

Customers utilize an activation code on a per call basis to
prevent the disclosure of the calling party’s directory number.
Use of the activation code prevent the number display on the
ensuing call only and does not prevent the calling number
from display on subsequent calis. The activation code must
be utilized on each call.

Effective Date:

Issued under authorty of the Public Utilities Comumission of Qhio,

Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
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8. MISCELLANEOUS SERVICE ARRANGEMENTS

84 CALL MANAGEMENT SERVICES (Cont’d)

84.1 Description of Features (Cont’d)

9.

10.

11,

Issue Date:

Call Block (Calling Number Delivery Blocking)
b.  Subscription: per line Blocking (published subscribers only)

Subscription per line blocking is applicable on all outgoing
calls placed from the Subscriber’s line. (Non-recusring
charges will be applied as follows for Subscriber’s requesting
the blocking service after initial enroliment period)

Non-Published Listing Customers:

No charges (monthly or non-recurring) will assessed if the per line
blocking is requested at the enrollment of the non-published
service, A non-recurring charge will be assessed if per line
blocking is requested after 90 days of the enrollment of non-
published service, and at the time of enroliment for all published
customers.

Call Refurn

Call Reiurn allows a Custorner to have a call set up performed
automatically to the calling party of the last incoming call. Call
Retum is also available on a per call basis.

Call Screening

This feature provides the customer with the ability to prevent

repeated calls from an unwanted caller whose number may or-
may not be known. The customer receiving the call needs only

to hang up and immediately dial the Call Screening access code

which will deny the caller the ability to ring the customer's

telephone. In addition, the customer has the ability to create a

list of telephone numbers from which the customer may not wish

1o receive calls. Calls from these telephone numbers will be sent

an appropriate announcement indicating that the call cannot be

completed because the customer has activated Call Screening.

Effective Date:

Issued under authority of the Public Utilities Commission of Ohio,

Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
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8. MISCELLANEOUS SERVICE ARRANGEMENTS

84 CALL MANAGEMENT SERVICES (Cont’d)

8.4.1 Description of Features {Cont’d)

11.

12,

13.

14.

Call Selector

Call Selector allows a Customer to define a list of calling telephone
numbers that will be accepted. Any calling telephone number not
on the list will be routed to announcements and rejected.

Call Waiting

Call Waiting provides a burst of tone to informn a station user with a
call already in progress that another call is waiting to be answered.

Customer Control of Call Forwarding

Customer Control of Call Forwarding allows the Customer to
activate and deactivate Call Forwarding features.

Customer-Originated Trace (Call Tracing)

Customner-Originated Trace is an optional service, available upon
Customer request, that allows the Custorner to initiate a trace of the
last incoming call. The customer must dial a company-designated
code before another call or call-waiting tone is received by the
Customer. A recording will indicate if the trace was successful. If
the Customer desires for the retention of the trace record, the
Customer must contact the Company within five business days.
Call trace is available where facilities permit. The results of the
trace may not be provided directly to the Customer initiating the
trace.

15. Distinctive Ring

Distinctive Ring allows a Customer to receive a distinctive ring
tone, from a choice of several rings, from a Customer designated
list of telephone numbers.

16. Do Not Disturb

Issue Date:

Do Not Disturb allows Customer to temporarity disconnect the
phone from ringing and replace the ring with a recording.

Effective Date:

Issued under authority of the Public Utilities Commission of Ohio,

Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
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8. MISCELLANEOUS SERVICE ARRANGEMENTS

8.4 CALL MANAGEMENT SERVICES (Cont’d)

8.4.1

Issue Date:

Description of Features {Cont’d)

17. Home Intercom

18.

19.

20.

21

Issued under authority of the Public Utilities Commission of Qhio,

Robert Joseph, Director/Investor, Digital Conuections, Inc.

Home Intercom allows a Customer to dial other lines on the same
premise with a distinctive ring.

Preferred Cail Forwarding

Preferred Call Forwarding allows the Customer to forward calls
from a list of up to six (6) telephone numbers. Forwarded calls are
limited to just the telephone numbers on the list.

Remote Access to Call Forwarding Variable

Remote Access to Call Forwarding Variable allows the capability
of activating and deactivating Call Forwarding features from
locations other than the base telephone.

Remote Call Forwarding

Remote Call Forwarding allows the Customer to establish a Jocal
presence in distant areas by forwarding calls to just about
anywhere,

Repeat Dialing

Repeat Dialing dials the last outgoing number and continues
dialing a number where the line is busy or there is no answer.
Repeat Dialing is aiso available on a per use or per month basis.
This service may also be used to recall a party afler the
conversation has been terminated. This service is offered
universally or on a Subscription method. Customers utilizing the
service on a universal basis will pay a per call fee. Customers
subscribing to a monthly service will be charged a per month fee
and the feature may be used in unlimited manner. Where offered
on a universal basis, the Customer may request removal of the
feature at no additional cost.

Effective Date:

Dated in Case No.

PO Box 270, 235 High Street
Morgantown, WV 26507
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8. MISCELLANEOUS SERVICE ARRANGEMENTS

84 CALL MANAGEMENT SERVICES (Cont’d)
8.4.1 Description of Features (Cont’d)
22. RinglD

RingID allows one (1) or two (2) additional telephone number(s)
with a distinctive ring to be added to the existing line.

23. Speed Calling (8 or 30)

Speed Calling 8 enables a Customer to call z list of up to eight (8)
preselected telephone numbers by dialing a one (1) digit code.
Speed Calling 30 enables a Customer to cali a list of up to thirty
(30) preselected telephone numbers by dialing a two (2) digit
code.

24. Three Way Calling

Three Way Calling allows a Customer to add a third party to an
existing call, enabling a simultaneous conference between parties

at multiple locattons.
Issue Date: Effective Date:
Issued under authority of the Pubiic Utilities Commission of Ohio,
. Dated in Case No.
Robert Joseph, Director/Investor, Digital Connections, Inc.
PO Box 270, 235 High Street
_ Morgantown, WV 26507
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8. MISCELLANEOUS SERVICE ARRANGEMENTS
84 CALL MANAGEMENT SERVICES (Cont’d)
8.4.2 Residential Offering (Service Offering to be Determined)
A. The following Features are sold individually:
1.  Auio Redjal
2.  Call Retumn
3.  Call Waiting
4,  Call Trace
5.  Call Forwarding Variable
6. Calier ID Basic
7.  Caller ID Deluxe
8.  RingID, 1 Additional Number
9.  Ring ID, 2 Additional Numbers
10. Voice Mail
Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
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. 8. MISCELLANEOUS SERVICE ARRANGEMENTS

84

CALL MANAGEMENT SERVICES (Cont’d)

8.4.2 Residential Offering (Service Offering to be Determined)

B.

Issue Date:

The following feztures are offered to residential Customers on a

monthly, bundled basis:

1.  Anonymous Call Rejection

2.  Auto Redial

3.  Call Forwarding Busy Line

4,  Call Forwarding Don't Answer

5. Call Forwarding Multiple Simultaneous Calls
6.  Call Forwarding Variable

7.  Call Block

8.  Call Retumn

9.  Cali Selector

10. Customer Control of Call Forwarding

11, Customer Oriented Trace

12. Distinctive Ring

13. Do Not Disturb

14. Home Intercom

15. Preferred Call Forwarding

16. Remote Access to Call Forwarding Variable
17. Speed Dialing 8

18. Speed Dialing 30

19. Three Way Caliing

Effective Date:

Issued under authority of the Public Utilities Commission of Ohio,

Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Ine.

PO Box 270, 235 High Street
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8. MISCELLANEOUS SERVICE ARRANGEMENTS

84 CALL MANAGEMENT SERVICES (Cont’d)
8.4.3 Business Offering
A.  The following Features are sold individually:

Auto Redial

. Call Forwarding Variable

Call Return

Call Trace

. Call Waiting

. Caller ID Basic

. Caller ID Deluxe

Ring ID, 1 Additional Number
. Ring ID, 2 Additional Numbers
10. Remote Access to Call Forwarding Variable
11. Three Way Calling, per call

1000 N O L B L B

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
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. 8. MISCELLANEQUS SERVICE ARRANGEMENTS

8.4 CALL MANAGEMENT SERVICES (Cont’d)
8.4.3 Business Offering

B. The following features are offered to business Customers on a bundled
basis:

Auto Redial

Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Forwarding Variable
Call Blocking

Call Return

Customer Oriented Trace
Distinctive Ring

Speed Dialing 8

Speed Dialing 30

Three Way Calling

20 90 S GV P B L o
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Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Chio,
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8. MISCELLANEOUS SERVICE ARRANGEMENTS
84 CALL MANAGEMENT SERVICES (Cont’d)
8.4.4 Charges for Call Management Features
Rates below apply to Business Customers.
Current
Feature Monthly Maximum Per Call
Auto Redial $4.00 - $ 70
Call Block $1.00 $2.00 -
Call Forwardieg Don't Answer £4.00 - $ 90
Call Forwarding Variable $4.00 - -
Call Return $4.00 - $ .70
Call Screening $4.00 - -
Call Waiting $5.00 $10.00 -
Caller ID - Basic $ 7.00 $ 8.00 -
Caller ID - Deluxe $ 9.50 - -
Customer Oriented Trace, - $ 7.00 $3.50
per successful activation
Distinctive Ring §4.00 - -
Repeat Dialing $4.00 - $ .75
Ring ID- 1** Additional Number $ 4.00 - -
Ring ID- 2.4 Additional Number $3.95 - -
Speed Dialing 8 $4.00 - -
Speed Dialing 30 ¥} 4.00 - -
Three Way Calling $4.00 - $ .70
Effective Date:

Issue Date:

Dated

it Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
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8. MISCELLANEOUS SERVICE ARRANGEMENTS
85 EMERGENCY NUMBER SERVICE

8.5.1 General

The Company will provide a universal central office number, 911, for the use of
emergency service bureaus engaged in assisting local governments to protect the

safety and property of the general public. No charge applies to the calling party for
calls to the 911 number.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case Ne.
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9. CUSTOMER-PROVIDED EQUIPMENT AND FACILITIES

9.1 CONNECTION ON CUSTOMER PREMISE

9.1.1

9.1.2

Issue Date:

General

Terminal equipment, inside wiring and/or communications systems may be
connected at the Cusiomer’s premise to faciliies furnished by the Company for
telecommunications services, subject to the conditions and rates set forth in this
Section and as otherwise provided in these Tariffs.

Responsibility of the Company

A.  The Company shall not be responsible for the installation, operation or
maintenance of any Customer-provided terminal equipment, inside
wiring or communications system. Telecommunications Services are not
represented as adapted to the use of all types of terminal equipment or
communications systerns. Where terminal equipment or communication
systems are used with Telecommunications Services, the responsibility of
the Company shall be limited to the furnishing of service components
suitable for Telecommunications Services and to the design, maintenance
and operation of service components in a manner proper for such service.

Subject to this responsibility, the Company shall not be responsible for
(1) the through transmission of signals generated by the terminal
equipment or communications systems ot for the quality of, or defects in,
such transmission, (2) the reception of signals by terminal equipment or
conpmunications systems, or (3) address signaling where such signaling is
performed by signaling equipment.

B. At the Customer’s request the Company will provide  information
conceming interface parameters, including the number of ringers that
may be connected to a parficular telephone line, needed to permit
terminal equipment fo operate in a mammer compatible with
Telecommunications Services.

C. The Company may make changes in its Telecommunications Service,
equipment, operations or procedures, wherc such action is not
inconsistent with Part 68 of the FCC rules. If such changes can be
reasonably expected to render any Customer’s terminal equipment
incompatible with Telecommunications Service, require modification or
alteration of such premises equipment, or otherwise materially affect its
use or performance, the Customer will be given adequate notice at least
thirty (30) days in advance, in writing, to allow the Customer an
opportunity to maintain uninterrupted service.

Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No.

Rotert Joseph, Director/Investor, Digital Connections, Inc.
PO Box 270, 235 High Smeet
Morgantown, WV 26507
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9. CUSTOMER-PROVIDED EQUIPMENT AND FACILITIES

91 CONNECTION ON CUSTOMER PREMISE (Cont’d)

9.1.2 Responsibility of the Company (Cont’d)

D. The Company shall not be responsible to the Cestomer if such changes,
which are not inconsistent with Part 68 of the FCC Rules and
Regulations, vender the Customer-provided terminal equipment,
protective circuitry, or communications systems obsolete or require
modification or alteration of such equipment.

9.1.3 Liability of the Company

A. The Company will not be responsible for any loss, damage or any
impairment or failure of service arising from, or in connection with, the
use of terminal equipment.

B. The Company will not be liable for damages arising out of injuries to
persons or property caused by the Customer-provided terminal equipment
from voltages or currents transmitted over the facilities of the Company.

9.14 Responsibility of the Customer

A, Upon request of the Company, the Customer shall give proper notice of
intention to the Company when connection of terminal equipment or
protective circuitry is made. The Customer also shall provide to the
Company the line(s) to which such connection is to be made, the FCC
Registration Number and the Ringer Equivalence of the registered
terminal equipment or registered protective circuiiry, so as to comply
with the FCC Rules and Regulations.

B. The operating characteristics of Custormer-provided tenminal equipment,
inside wiring or communications systems shall be such as to not interfere
with any of the services offered by the Company, end shall conform to
the network protection criteria set forth in this Section. In addition,
terminal equipment and facilities shall be operated within the limits set
forth below:

1. The safety of Company employess or the public cannot be
endangered.

2.  Operation of the equipment and facilities cannot damage, require
change in, or alteration of, the equipment or other facilities of the

Compary.
3. No interference with the proper functioning of Company
equipment or facilities.
Issue Date: Effective Date:
Issued under authority of the Public Ufilities Commission of Ohio,
Dated in Case No.
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9. CUSTOMER-PROVIDED EQUIPMENT AND FACILITIES

91 CONNECTION ON CUSTOMER PREMISE (Cont’d)

9.1.4

9.15

Issue Date:

Responsibility of the Customer (Cont’d)

4.  The operation of the equipment and facilities cannot impair the
operation of the Company’s facilities or otherwise injure the public
in its use of the Company’s services.

C.  Upon suitable notification to the Customer, the Company may make such
tests and inspections as may be necessary to determine that the above
requirements are being fulfilled in connection with the installation,
operation and maintenance of Customer-owned facilities or equipment.
The Company may interrupt the connection if at any time such action
should become necessary in order to protect any of its services because of
departure from these requirements.

D. Upon notice from the Company that the terminal equipment of the
Customer is causing or is likely to cause hazard or interference, the
Customer shall make such changes as may be necessary to remove or
prevent such hazard or interference, and shall confirm in writing to the
Company within ten (10} days following receipt of notice from the
Company that such changes have been made. When immediate action is
required to protect the Company’s facilities from hazards caused by
terminal equipment, the Company may immediately take such action as is
necessary without prior notice to the Customer. As soon as possible after
such action is taken, the Company will inform the Customer of the nature
of the hazard and the type of remedial action taken. Failure of the
Customer to remove the hazard or make remedial changes in the terminal
equipment or to give the required written confirmation to the Company
shall result in suspension of the Customer’s service until such time as the
Customer complies with the provisions of this Tariff.

E. The Customer indemnifies and saves the Company harmless against
claims for infringements of patents arising from combining terminal
equipment used in connections with facilities of the Company.

Connection at Hazardous or Inaccessible Locations

Terminal equipment and facilities which serve a location which the Company
considers irnpractical to serve because of hazard or inaccessibility may be used
or connected with facilities of the Company for Telecommunications Service
through connecting equipment furnished by the Company.

Effective Date:
Issued under authority of the Public Utilities Commission of Chio,
Dated in Case No.

Robert Joseph, Director/Investor, Digital Connections, Inc.
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9. CUSTOMER-PROVIDED EQUIPMENT AND FACILITIES

9.1 CONNECTION ON CUSTOMER PREMISE (Cont’d)

9.1.6 Connections of Registered Equipment

A. Registered Terminal Equipment, Registered Protective Circuifry and
Registered Communications Systems

Registered terminal equipment, protective circuitry, and communications
systems may be directly connected at the Customer’s premise to the
telecommunications network, subject to Part 68 of the FCC Rules, and
the provisions of this Tariff.

1. All combinations of registered equipment and associated
non-registered terminal equipment (including but not limited to
wiring) shall be installed, operated and maintained so that the
requirements of Part 68 of the FCC Rules are continually satisfied.
The Company may discontinue service or impose other remedies
as provided for in Part 68 for failure to comply with these
provisions.

B. Premise Wiring Assoctated With Registered Communications Systems

2.  Protected premise wiring requiring acceptance testing for
imbalance 18 premise wiring which is electrically behind registered
equipment, System components or circuitry which assure that
electrical contact between the wiring and commercial power
wiring will not result in hazardous voltages to the Company’s
facilities,

3.  Unprotected premise wiring is all other premise wiring. Customers
who intend to connect premise wiring other than fully-protected
premise wiring to the telephone network shall give advance notice
to the Company and comply with the procedures specified in Part
68 of the FCC Rules, or as otherwise authorized by the FCC.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No.
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9. CUSTOMER-PROVIDED EQUIPMENT AND FACILITIES

9.1 CONNECTION ON CUSTOMER PREMISE (Cont’d)
2.1.6 Connections of Registered Equipment (Cont’d)

4.  The Company may invoke extraordinary procedures as specified in
Part 68 of the FCC Rules where one or more of the following
conditions are pressnt:

a.  Information provided in the instaliation supervisor’s affidavit
gives reason to believe that a violation of Part 68 is likely.

b. A failure has occurred during acceptance testing for
imbalance; or

¢.  Harm has occurred and there is reason to believe that this
harm was a result of wiring operations performed under Part
68.

5. In addition, the Company may monitor or participate in accepiance
testing for imbalance, or may inspect other than fully-protected
premises wiring installations as set forth in Part 68 of the FCC
Rules.

C. Connections Involving National Defense and Security

In certain cases, Patt 68 of the FCC Rules permits the connection of
unregistered terminal equipment or communications systems to the
telecommunications network, provided that the Secretary of Defense, the
head of any other governmental department (having requisite FCC
approval), or their authorized representative certifies in writing to the
Company that:

1. The connection is required in the interest of national defense and
security;

2. The equipment to be connected either complies with the technical
requirements of Part 68 or will not cause harm to the
telecommunications network or Company employees; and

3. The work is supervised by an installation supervisor who meets the

qualifications stated in Part 68.
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9, CUSTOMER-PROVIDED EQUIPMENT AND FACILITIES

9.2 RECORDING OF TWO-WAY TELEPHONE CONVERSATIONS
9.2.1 General

A.  Telecommunications Services are not represented as adapted to the
recording of two-way telephone conversations. However, voice
recording equipment may be directly, acoustically or inductively
connected with telecommunications services as follows:

1. A distinctive recorder tone that is repeated at intervals of
approximately fifteen (15) seconds is required when recording
equipment is in use and is conmnected with services of the
Company; or

2. All parties to the telephone conversation must give their prior
consent to the recording of the conversation. The prior consent
must be obtained in writing, or be part of, and obtained at the start
of the recording.

B.  The voice recording equipment shall be so arranged that, at the will of the
user, it can be physically connected to and disconnected from the services
of the Company or switched on and off.

C. A broadcast licensee shall be exempt from the above recording
requirements provided at least one of the following requirements is met:

1.  The licensee informs each party to the call of its infent to broadcast
the conversation;

2. each party to the call is aware of the licensee's intent to broadcast
the call; or

3. such awareness of the licensee’s intent to broadcast the call may be
teasonably imputed to the party.

D. The Federal Communications Commission has established exceptions to
these requirements in cases of recording of: calls to and from emergency
numbers involving health, safety, police, public utilities and road service;
calls made by the U.S. Department of Defense Emergency Command
Centers and U.S. Nuclear Regulatory Commuission Operations Centers;
calls made from patently unlawful purposes (such as bomb threats,
kidnap ransom requests and obscene telephone calls); calls made by the
U.8. Secret Service concerning Presidential security; and calls made by
law enforcement or intelligence anthorities acting under coler of law.
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9. CUSTOMER-PROVIDED EQUIPMENT AND FACILITIES

9.3 SERVICE CHARGES

9.3.1

9.3.2

9.33

Issue Date:

Failure of Acceptance Tests

If the premise wiring of communications systems fails acceptance tests
menitored by, or participated in by, the Company as provided in Section 68.215
of the FCC’s code and/or if the wiring has caused harm to the network, the
Customer shall agree to pay the Company an amount based on the costs of
activities performed by its employees.

Line Conditioning or Treatment

Should a Customer’'s line require treatment or conditioning other than that

which would normally be required to operate a local loop because of the
connection of Customer premise equipment or transmission of data, the
Customer will be required to bear the cost that exceeds normal engineering

;ta:qdmﬂs for local loops. The cost will be determined on an individual cost
asis. *

Damages to Facilities

Customers providing their own premises equipment shall reimburse the
Company for the cost of damages or changes requested by the Customer to
facilities or equipment of the Company, caused by the negligence or willful act
of the Customer or resulting from improper use of Company facilities, or due to
the malfunction of any facilities or equipment provided by other than the
Company.
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10. PRIVATE LINE TELEPHONE SERVICE

10.1 GENERAL

A

Issue Date:

Private Line Telephone Service provides a dedicated transmission path to connect
Customer designated premise, direcily, through a Company hub or hubs where
bridging or multiplexing functions are preformed, or to connect a Customer
designated premise and a WATs serving office. Private Line Telephone Service is
offered for local and IntraLATA only.

The connections provided by Private Line Telephone Service can be either analog

 or digital.

Company services may be comnected to services or facilities of other
communications carriers only where authorized by, or in accordance with, the terms
and conditions of any Tariffs of such other communications carriers.

All facilities required for this service are firnished by the Company on 2 full period
basis only.

Where special or unusual configurations are required for this service, one that has
limited requirements by other Customers of the Company, either an Installation
Charge or Termination Charge may be required at the option of the Company. Such
charge will be at least equal to the non-recovered in plant cost plus taxes, overhead
and profit.

When multipoint service is furnished, the local channels are bridged at the wire
center.
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. 10. PRIVATE LINE TELEPHONE SERVICE
10.2 SERVICE CONFIGURATIONS

A. There are two types of service configurations over which Private Line Telephone
Service can be furnished: two (2) point and multi-point service.

1. Two-Point Service

A two-point service connects two Customer premises, either directly through
a serving wire center, or through a hub where multiplexing functions are
preformed.

2. Multi-Point Service

Multi-point services connect three or more Customer premises through one
or more Company hubs. :

The channel between hubs (L. bridging locations) on a multi-point service is
a mid-link. There is no limitation on the number of mid-links available with
multi-point service. However, when more than three mid-links are provided
the quality of service may be degraded.

Multi-point service utilizing a customized technical specification package
will be provided when technically feasible. If the Company decides that the
requested parameter specifications are not compatible, the Customer will be
advised and given an opportunity to change the order. When a customized

. channel is ordered, the Customer will be notified whether Additional
Engineering Charges apply. In such cases, the Customer will be advised and
given the opportunity to change the order.
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10. PRIVATE LINE TELEPHONE SERVICE

10.3 DATA DESCRIPTIONS

10.3.1  Basic Rate Categories

A Local Channels. A local channel provides for a communication path
between a Customers premise and the serving wire center of that
premise. One local channel charge applies per channel termination,

B. Interoffice Channel.  An interoffice channel provides for the
transmission facility between serving wire centers associated with two
Customer premises, between serving wire centers associated with a
Customer premise and a hub, or between two Company hubs.
Interoffice mileage is charged on a per mile bass.

C. Non-Wire Center Connected Channels (Point to Point) is Private line
Service connecting two Customer premises without going through a
Company wire center or hub.

D. Optional features and functions are items that may be added to service
to improve quality or meet specific communications requirements.
Such items may include signaling, conditioning, transfer arrangements,
protection switching, etc. The Company’s philosophy will be to
include as many of such options as is reasonable in the base price of
the Private Line Service. Some optional features are included in this
Tariff, but the list is not all-inclusive. The Company reserves the right
to suggest a charge for non-standard features not included in this Tariff,
and to then Tarif the item upon sale to a subscriber. As an altemnative,
the subscriber will be given the opportunity to pay the full cost of

installing the non-standard feature.
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10. PRIVATE LINE TELEPHONE SERVICE

10.3 DATA DESCRIPTIONS (Cont’d)
10.3.2 Voice Grade Service
A. Basic Channel Description
A voice grade channel is a channel that provides voice frequency
transmission capability in the nommal frequency range of 300 to 3,000 Hz
and may be terminated two (2) wire or four (4) wire.
B.  Optional Features and Functions
1. Central Office Bridging Capability
Both voice and data bridging are available.
2. The price of the setvice includes several optional features such as
C-Type Conditionming, Improved Retwrn Loss, and Signaling
Capability. Other potential features that are not included in the
Tariff may be available at the Company’s election. Such Tariffed

items will be added to the Tariff if sold to a Customer, or
alternatively, the Customer may elect to pay for the full up-front

cost of such options.
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. 10. PRIVATE LINE TELEPHONE SERVICE

10.3 DATA DESCRIPTIONS (Cont’d)
10.3.3 Commercial Quality Video

Commercial Quality Video private line service provides for video transmission
with less stringent parameters than Broadcast Quality Video Service. Channels
are provided on a two-point arrangement. These channels are available for use
with Customer-provided station equipment only. Commercial Quality Video
Service provides a one-way video channel with the capability of a standard
525-line/60-field monochrome video signal. This service includes two 15 kHz
associated audio signals,

10.3.4 Wired Music

Wired Music private line service provides for 2 one-way audio transmission for
use in connection with loudspeaker and sound recording equipment. Channels
are provided on a two-point or multipoint arrangement for 2 minimum period of
one month. These channels are available for use with Customer-provided
station equipment only. Wired Music Service is furnished only directly to the
Customer originating the program material, and the Company will not allocate
charges between, nor collect charges from the patrens of the Customer.

10.3.5 Interoffice Mileage

Mileage is determined between offices, between offices and hubs, or between

. two-point or multipoint service located in two offices between the Customer
promises per the formulas detailed in Section 4.10.2. for the purposes of
applying multipoint charges, the bridging or hubbing locations are determined
by that combination of airline distances connecting the serving wire center that
will produce the lowest interoffice mileage charges.
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. 10. PRIVATE LINE TELEPHONE SERVICE

10.3 DATA DESCRIPTIONS (Cont’d)
10.3.6 Digital Data Service
A.  Basic Channel Description

A digital data channe] is a channel for duplex four wire transmission of
synchronous serial datz at the rate of 56 or 64 Kbps. The actual bit rate is
a function of the channel inferface selected by the Customer. The channel
provides a synchronous service with timing provided by the Company to
the Customer in the received bit stream, Digital data channels are
provided as either hubbed or non-hubbed between Customer designated
pr?lnuifes or between a Customer designated premise and 2 Company hub
or hubs.

The Company will provide a chammel capable of meeting monthly
average performance equal to or greater than 99.875% error free seconds
,if provided through a digital data hub, or if it is provided through a CSU
equivalent which is designated, manufactured, and maintained to
conform with the specifications contained in Technical Reference PUB
62310.

The Digital Terminating Equipment must be provided by the Customer to

comnect to a Company provided digital facility. Customer provided

equipment must be compatible with the Company provided terminal
. equipment at the central office.

The service options available to the Customer include Two-station
Service, Multipoint Service, Secondary Channel Capacity and Data over
Voice Channel.

Digital Data Service is sold in several components. First is the Digital
Data Local Channel that represents the facility from the serving central
office to the Customer premises. Second is a Digital Data Termination.
A termination will be counted at the enfrance to each Company facility,
either central offices, hubs or wire centers. The third component of
Digital Data is Interoffice Channel sold on a per mile basis.

B. Optional Features and Functions
Bridging is available for Digital Data Service.
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10. PRIVATE LINE TELEPHONE SERVICE

10.3 DATA DESCRIPTIONS (Cont'd)
10.3.7 Channelized T-1
A.  Basic Description

Channelized T-1 provides channelization capability for the Customer at
the company’s central office. Channelized T-1 is provided in packets
based upon multiple voice grade channel equivalents (DS0) where 24
voice grade channels are equal to a T-1. The service provides local
channels or interoffice channels for network access, Centrex station lines,
off.premise extensions and digital data lines.

Channelization is provided by D type channel banks. The Customer may
channelize all or part of a T-1 to activate voice and data facilities.
Individual channels may be connected with service offerings in other
parts of this Tariff as appropriate.

The Customer must provide the Network Channel Terminating
Equipment associated with the high capacity channel at the Customer’s
premise. Customer equipment must be compatible with the Company
provided channelization at the central office. The Customer must be
prepared to activate his portion of joint service in a timely manner on the
negotiated due date.

A channel with the technical specifications of HC1 will be capable of an
error free performance of 98.75% over a continuous iwenty-four (24}
hour period as measured at the rate of 1.544 Mbps rate through a CSU
equivalent which is designed, manufactured and maintained to conform
with the specifications in Technical Reference PUB 62411.

B.  Optional Features and Functions
1. Transfer Arrangement

An arrangement that affords the Customer an additional measure of
flexibility in the use of an access channel. The arrangement can be
used to transfer a leg of a private line service to another channel
that terminates in either the same or a different Customer premise.
A key activafed or dial-up control is required to operate the transfer
arrangement. A spare channel, if required, is not part of this option.
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10. PRIVATE LINE TELEPHONE SERVICE

10.3 DATA DESCRIPTIONS (Cont’d)

10.3.8 Unchannelized T-1

A

Basic Description

Unchannelized T-1 provides a high capacity transmission link of 1.544
Mbps.

An unchannelized T-} Channel provides for the connection between a
Customer’s premise and their serving wire center.

Customer provided Temminal Equipment may be connected to an
unchannelized T-1 when such connections is acceptable to the Company.

10.3.9 Channelized T-3

A.

Issue Date:

Basic Description

Channelized T-3 provides channelization capability for the Customer at
the company’s centrat office. Chamnelized T-1 is provided in packets
based upon multiple voice grade channel equivalents (DS0) where 24
voice grade charmnels are equal to 2 T-1 and 28 T-1s are equal 10 2 T-3 for
a total of 672 channels. The service provides local channels or interoffice
channels for network access, Centrex station lines, off-premise
extensions and digital data lines.

Channelization is provided by D type channel banks. The Customer may
channelize all or part of a T-3 to activate voice and data facilities,
Individual channels may be connected with service offerings in other
parts of this Tariff as appropriate.

The Customer must provide the Network Channel Terminating
Equipment associated with the high capacity channe] at the Customer’s
premise. Customer equipment must be compatible with the Company
provided channelization af the central office. The Customer must be
prepared to acfivate his portion of joint service in a timely manner on the
negotiated due date,
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10. PRIVATE LINE TELEPHONE SERVICE

104 INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

ISDN service allows for the integration of voice and non-voice (data) on a single telephone
access line. ISDN service consists of a digital service line that provides digital termination
capabilities to the Customer's premise and allows for the simultaneous transmission of voice
and data traffic. Basic service capabilities, customized features and optional features are
available,

104.1 Service Description

A.  Digital Service Line - Provides the digital central office termination, via a
Basic Rate Interface, that has the potential to support digital transmission
of voice and data to the Customer's premise. One digital service line
comes standard with any ISDN class of service capabilities, customized
features or optional features. Each digital service line comes equipped
with the following standard features:

1. Drop - Allows the user to drop the last party added to a three-
way/conference call.

2. Transfer - Allows the user to transfer a call to another terminal.

3. Hold - Allows the user fo place cali on hold by pressing the
. function button.

4.  Three-way Calling - Allows the user to include a third party in the
call.

B. Circuit Switched Voice and Data Services - establishes a conmection
between two terminals where network resources are dedicated throughout
the duration of the call.

104.2 Basic ISDN Service Capabilities

The digital service line provides a combination of up to two B Channels and
one D Channel. Each B Channel is capable of transmitting up to 64 Kbps for
Circuit Switched Voice, Circuit Switched Data or High Speed Packet Switched
Data. The D Channel is a 16 Kbps channe] and is used for signaling as well as
transmission of packet switched data. The Company’s Basic offering is a BRI
with two B channels and one D channel. Other combinations are possible, and
to the exient that other combinations do not incur significant additional
company costs, the intent is for other ISDN combinations of channels to cost
the same as the Basic BRI Options that cannot be offered for the basic price
will be configured and sold on an individual case basis.
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10. PRIVATE LINE TELEPHONE SERVICE

104 INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Cont’d)
10.4.3 Regulations

A. The rates specified for ISDN Service contemplate the availability of
existing compatible facilities from the normal serving wire center which
must be a digital ISDN equipped central office entity. If such facilities
are required to provide ISDN Service, a charge based on the cost incurred
may apply in addition to the rates for this service. Thesc charges may be
in the form of a nonrecuiring and/or monthly charge.

B. ISDN Service must include a digital service line and at least one (1) basic
service capability.
C. The minimum service period for ISDN Service is 12 months.

D. An individual directory number will be assigned for each digital service
line.

E. The Customer must provide Customer Premises Equipment (CPE) that
cornplies with the ISDN requirements of the Company.

1044 Termination Charges

’ A.  If ISDN Service is terminated prior to the expiration of the minimum
. service period, the Customer shall be required to continue paying the
applicable charges for the remainder of the minimum service period.
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10. PRIVATE LINE TELEPHONE SERVICE

104 INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Cont’d)
104.5 ISDN PRI

A

Issue Date:

ISDN PRI provides a method to access the network using an ISDN based
T-1 access link and provides the integration of multiple voice and data
transmission channels on the same line. The basic channel structure for
ISDN PRI is twenty-three 64 Kbps B channels and one 64 Kbps D
channel. One primary Directory listing will be furnished at no charge for
each ISDN PRI Plus service B Channel.

ISDN PRI is a service for the transmission of digital signals only.
The minimum service period for ISDN PRI is one month.

ISDN PRI service between a serving wire center and a Customer location
will be charged at a rate per Basic PRI. Interoffice Channels between
central offices will be charged based upon airline distance between
offices. '

The Customer may choose any number of channels up to 23 B channels.
There is a charge per PRI channel in use.

There is a Service Establishment Charge applicable to each ISDN PRI in
addition to any installation nonrecurring charge. This fee is for the
ordering, recording, provisioning and engineering required with a
Customers request for ISDN PRI. Additionally, there is a Service
Change Charge applicable to move or transfer an ISDN PRI service line.
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10. PRIVATE LINE TELEPHONE SERVICE f
105 RATES
A, Local Channels
1.  2-Wire Voice Circuit Monthly $ 39.05
Non-Recurring $222.65
2. 4-Wire Voice Circuit Monthly $ 5640
Non-Recurring $222.65
3.  2-Wire Data Circuit Monthly $ 3905
Non-Recurring 5222.65
4.  4-Wire Data Circuit Monthly $ 56.40
Non-Recurring $222.65
5 Wired Music
1* % Mile or Fraction Thereof Monthiy $ 15.00
Bach Additional Y Mile Monthly $ 625
6. Load Coil or Bridge Tap Removal per Cable Opening $520.50
B. Interoffice Channels
1.  Voice Grade Circuit Monthly $ 50.15
Per Mile $ 575
Nonrecurring $282.65
2. Data Grade Circuit Monihly $ 50.15
Per Miie $ 575
Nonrecurring $282.65
3. Wired Music Monthly $ 7155
Per Mile $ 13.25
Nonrecurring $282.65
C. Optional Features and Functions
1. Voice Grade Switching Monthly $ 3175
Issue Date: Effective Date:
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10. PRIVATE LINE TELEPHONE SERVICE

105 RATES (Cont’d)
D. Digital Data Service- 2.4, 4.8, 9.6, 19.2, and 56 kbps

1.

2
3
4,
5

Service Order Charge
Local Channel
Channel Termination
Interoffice Channel

Bridging

Non-Recurring
Monthly
Monthly
Per Mile
Monthty

E.  Digital Data Service- 128, 256, and 384 kbps

1.

2
3.
4

Service Order Charge
Local Channel
Channel Termination
Interoffice Channel

F. Digital Data Service- DS1

1.

2
3.
4

Lh
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Service Order Charge
Local Channel

Channel Termination
Interoffice Channel
Clear Channel Capacity
Diverse Local Channel

Non-Recurring
Monthly
Monthly
Per Miie

Non-Recurring
Monthly
Monthly
Per Mile
Norn-Recurring

Non-Recurring
Monthly

P.U.C.0. Local Tariff No. 1
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$487.00
$120.00
$ 17.40
§ 145
§ 26.50

$465.00
$216.00
$ 38.00
$ 9.00

$444.00
$242.00
$ 88.50
$ 28.25
$280.00

$525.00
$ 65.00
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. 10. PRIVATE LINE TELEPHONE SERVICE
10.5 RATES (Cont’d)
G. Digital Data Service- DS3
1. Service Order Charge Non-Recurring $1440.00
2. Local Channel Monthly $2950.00
3 Channel Termination Monthly § 402.50
4.  Interoffice Channel Per Mile $ 124.00
5.  Diverse Local Channel Non-Recurring $ 525.00
Monthly 3 700.00
. Optical Data Service- OC)
1.  Service Order Charge Non-Recurring $ B85.00
2. Local Channel Monthly $1607.00
3.  Channel Termination Monthly $ 469.00
4.  Interoffice Channel Per Mile § 250.00
. 5.  Add/Drop Multiplexing Monthly $1107.00
6 Add/Drop Function per DS3 Monthly $ 120.00
Add/Drop Function per DS1 Monthly $ 5000
L High Capacity Transport Service
1.  Local Channel Non-Recurring $ 9375
2.  Additional Channel Non-Recurring § 2830
3.  Interoffice Non-Recurring $ 11840
4.  Channelization
Initial Non-Recurring 5 3810
After the Initial Order Non-Recurring £ 8195
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10. PRIVATE LINE TELEPHONE SERVICE
10.5 RATES (Cont’d)
J. ISDN Basic
1. BRI Direct Service Line {each) Non-Recurring $1500.00
Monthly $ 460.00
2. BRI Direct Co Termination (each) Non-Recurring $ 5000
Monrthly 5 17.00
3. B Channel Voice Non-Recurring $ 1500
Monthly $ 3.00
4. B Channel Data Non-Recurring $ 15.00
Monthly 5 8.o¢
5. B Channel Alternate Voice/Data  Non-Recurring $ 1500
Monthly § 850
6. B Channel Packet Non-Recurring $ 100.00
Monthly $ B85.00
7. D Channel Packet Non-Recurring $ 15.00
Monthly $ 6350
8.  Standard Features
CSV per B Channel, per Request  Non-Recutring $ 15.00
CSD per B or D Chan, per Request Non-Recurring $ 15.00
9. Optional Features
Additional Mult. Call Appearance Non-Recurring $  5.00
Monthly g 2.00
Secondary Telco Number Non-Recurring $ 500
Monthty £ 200
6.  Miscellaneous Charges
Add/Change Chanrels per group  Non-Recurring $ 5000
Distanice Ext. Charge per line Non-Recurring § 26.00
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10. PRIVATE LINE TELEPRONE SERVICE
16.5 RATES (Cont’d)
K ISDN PRI
1. Basic PRI (each) Non-Recurring $2000.00
Monthly $ 650.00
2. Back-up D Channel (each) Non-Recurring $ 200.00
Monthly $ 120.00
3. Packet Switched Data (per BCh.) Non-Recurring $ 200.00
Monthiy $ 120.00
4. Optiona! Features
Call by Call for FX per group Non-Recurring $ 75.00
Monthly $ 25.00
Cali by Call for Tie Lines per group Non-Recurring $ 75.00
Monthly $ 2500
System Inter-Communication Sve  Non-Recurring $ 150.00
{per trunk group) Monthly $ 35.00
Circular Hunt per PRI Non-Recurring $ 50.00
Network Ring Again per group Non-Recurring $ 400.00
Monthily $ 75.00
Network Name Display per group Non-Recurring $ 400.00
Monshly $ 75.00
Calling Name ID per group Non-Recurring $ 200.00
Monthly $ 75.00
2 B-Channel Transfer per group  Non-Recurring $ 150.00
Monthly $ 60.00
Selective Class of Call Screening  Non-Recurring $ 150.00
per group Monthly $ 3000
Redirected Number per PRI Non-Recurring $ 150.00
Unlimited Local Usage per PRI ~ Monthly $1000.00
5. Miscellancous Charges
Add/Change Channels per group  Non-Recurring $ 50.00
Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No.
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Access 10 CUSIOMET PIEIMISES ...vorvirucersrreeresiisssssssasmesssesssssasssssssesssssrosscssnsssms st snssssnsassrassasseneess 4
Additiona! Listings (Seg Directory LISHIEZS) ..cocmcmeemisivisimsmesssmsssremessssssonsarsssmssasssssassssssssssrsseer 7
Allowance for INterTuUption Of SEIVICE....c.ccoirmerieisss s e e sen s sens s semsasnessnssascans 4
ATETAHIONS OF LUNES ...oeveieeeereereeerarersesersensssessisessietessatssresbmcesshbsastsea s FmRa s eR TS saassban b AR R RRR S SRR s s Oa SRR 0s 4
Alternate Call NUINDET LISHNES ...cocvumrmrereserssrsirimmssssssnsssvissssssssssssrsssmsssscssesesssnsassssssrasssasssinsnes 7
Applicability Of SErvICE CRALZES.......cccrimmermsssonssorssicmmmsseascssssamsassesssstestsessssiasatsssmrsssssssssssssssssssenss 5
APPHCANE'S RECOUTSE. ..vuvvrermsresresrmasessensorasessrerrssmsssissssmssessssasssosses sssisssssssmssssssassressssssmsssassssssassassses 4

SETVICE CHATEES ..vueverereers eesensssasesrrsersamatsssasrasensioesssesaraeaniasse st s rinmurasssrssseranssenssssnsmansessessrssmns 6
Application for Service, Cancellation of.....c s stm s s 4
Application of Busifiess RALES. ...cceocercarrmmsrsiicsmssnisnsssessrsmessesieseassnsasasvasas S
Application of Residence RAtES .....ococorivcvrrrirernmreconsisinensesassssmsssasssenes D
Applcations fOr SEIVICE .cumiiiiiiincseesecscres s sssnse s rassssmsassnasesiasssinssstasassasmarmemssts resassontssts 4
Areas Of OPErations ...ocevrcirerisesiesressinssssisisssemnimsinsssens cemrrmsssssereesieasesearre b
Availability Of FACIHES ..evereerrveasserereesmmersremisssasmsmnsssressssasssssassssssessvrsssssasasssssrsrssrassrsssrorsssensissosases 4
AVAILADITLY Of TAETS covvvvreresverressenssresssssamsrmsessssssscnsessmssasersssesssssssssamirssmssnssass s srasrressessronsersssisssases 4
Billing and Payment fOr SEIVICE. ...t sressssssmmassssssssmnssssssssasssssssmas sassmsrsnases 4
BUSINESS ClassifiCatiON.....ouiceerirrertresnisarnreeressmcnisssinssrs st sissrsssasssessvsassnssssssasss snasesssremsasanssbinssass 4
Business Rates, ApPHCAtion Of ... siissss s ssssssssstssssasssssessssssssssssonsesas 5

Call BIOCKITZ FEAMIIES .....coevurerseerecsrererasnmrisscnensisssssssssnsssorrmssrssensssssmes sassasssssssses ssssssmasssssssssasessssssd

Call Forwarding FEatures ........couuvceeveerevereeessersnsssossesess - varereenened
Issue Date: ' Effective Date:
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Call Management Feature DesCIPHONS ......vvimeinitcmsmrissseriassisnsssessincrssssssssasasessssase s sasssssrrssnissss 8
Call Return FEatuTes .o careerirmsmsssmssssssermssrassssessnsaneesnses -1
Call TTRCE FEALUTES ..ot ireeesssareransrtnssssraresss sasc sesasasssasssrsassnsesssmasethesiisssessas arsmrsss sast e sron srasessbananres 8
Call Waiting Features........cc.cvcounuiaan. rressassemeasranetbebererratas s ARSI RO R SR et s pe R s g
Cancellation of Application fOr SEIVICE. ...t csmmmmmnsinmnsrsstbissstserssassessassssssssssassiessrnssons 4
Changes in Network BEQUIPIIIENL ........cvcumcmmninmsiitessisstessmsissssnss s smssssnsssessisass st ssssesasssasiaasses S
C1a851ECAtIONS OF SEIVICE 1vvseuceecreerseesemrenssssisssssssriressosessias ssmesessstsnessasssmsssasssencrsmarsesssopssasmasmessenrsstes 4
Complaints, Customer.......ocvcecureene 4
Compliance by Applicant.........vvrmieresmeessssessnns - - 4
Conduit and Trenching ... ceccciieniinssrserensians et se s 9
Comnecting COMPANY LINES .......cooiveesisimmsrsssstninmminrisesssrrrsssssssssasessssssassasassssemsrsssssncnsisesenssoct rosssss 4
Comnection of FCC Registered Equipment......cv.oveeovcene 9
Connection with Customer-Provided Equipment and Facilities ......coviveeiemnesmsessssnscisnessessareens 9
Conflict with Department Rules...‘ ................................................................................................... 4
Confract Periods:

IHICCOLY covmrreerenmersarmrsronceseossemsrmsmssnsssessssmsesessessssensronsnsesessrassssssissesevensesatesarssssassssrassess assasss 7

SEIVICE c.onrerersreresracsssssesseosssssansrsssessstastssssassmusrarstassorasesesssamasasasresssases 4
Credit:

Establishment of .......coommverrmecnccvneensiisninens . 4

Reestablishment of ........ccvmeceermsensisisimsisnsnsesnaiens ' 4

Failure to Maintain..........coveoreererrisecnsscirnessasssenns 4
Issue Date: Effective Date:
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Customer-Provided Communications SYSIEMS «.......coureecssmmsmsssmismseserssssssssssssrusssmassssssssssasssmenes 9
Customer-Provided Terminal EQUIPMENL ........cc.coriusereessmmsnmsrenssssrsssessssssessssnsstssrssssssssessssssenacs g
Defacement OF PIETIISES ....ccviuerurrreesereemrarsesseersressiassasera s e emssmssassassssssssssasassasssosasnsssssesssnssssssnssoss 4
Demarcation POMIL ........cecoveceriiivevisserssssmmmsssoserasessssnsssmmenssssensssssassasssssrssssasresssessnsssrasssssssaseesss 4&9

Denial of Services . neeenns reveseorreeamesstsrstessesansasnsisbesssanmrraararresrenrrssasa srrsrvasannrnsatssssseraalh

Deposits:
Applicant REUITEIMEILS fOT ...cuwrrisrsmisimmnissssiresrmssimsssessrsssssesarensessssssssssissssarssnsassinesioss 4

INEETESE Ol coviivenersrerevnsrevesrerssnssessrererasssrnsnses ettitiiiiesestsessaresnssiess vararesoranas 4
RCCOTA OF coeeeerveere s s eesesscssssrssseesasensmsansstsssasssinsmmer assessenss bes shasemrmmrsnsekbe et st enns s rabssesbens svarens 4
RETUNA OF e eeeeeiree e eeseeseesssssmarsoneanst asesanssansssmsassesiast sant rs s menseanmsartastaasssarsasiasasenmarsansnres 4

Direct Electrical CONMECHON .....cciurminriemrariesmsaserssesenssessessseesmssssesersrsnsesssesssemessossesneremsasssasersasisssasd
Directories:
DI IS DI v e veerreecreeesisereressssresssmrssssessseasensssassens seeserastrsssessasmsesanssnns sansasnsanesnsssasns semarassnn 7
Brrors and OIMISSIONS. .. ..o cricrrirersisiessssessssserssesssrsssrssesizsrassansssnessresensereasessnsensssesssssis 7
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Disconnection of Service:

At the Customer’s Request (See Suspension of Service)....cuvmimssenmeemeicssssisinsenns 4

By the Company - For Violation of REgUIBHONS. ..........wsmeeressserressesssmmeresessassemsmsnessessanes 4

For Failure to Establish and Maintain Credit .........cceceareecrmerrerrrsecncssasmssssrassersesscessssssssess 4

For Nonpayment of Billing.......c..ccvveecannne. cenervansmmiretrasres 4

On BHolidays and WeeKends............ccvrermeimssnirssmmrmssssenesmmsssssssesssnersrscsssssresssasssnsssssnensias 4

WIHOUE NOHOE ... ceccenreremsscsienenmessensnnsstessmasssras e sems aasesesrensn samessoess tens s sasna s et sassasantarvasssies 4
Dute Date for Bill PAYMERL ....cooecsreersmsmsrssosreo et e 4
EmMergency USE Of SEIVICE ..vcioeriirerseniersrsensssessssrsssssssromssasassss sresssastansmnrasssssess samasenssssssosatasensesias 4
Equipment:

OWNELSHIP OF ...cvreeereeecerte e rcaceerseaisrsssessssnrossesessers rosaseneneasasassons SR |

PrOIEOEIVE v ees ermsrressacrncnconvss st emsmros beassnsasasens e s ss bt b b b p s b m b e ba s b s s sbss st 4

Tampering With.......cccovrererrrecnninnes S SO
Establishment and Maintenance of Credit ........veccriimrccsmssmenmesiismismsesissssssssssssesssmssosssones 4
Issue Date: Effective Date:
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Facilities:

AVALIADIILY OF......cciiiseecececsisinee s ctsbnn e omeecssrssasesse e s b ssssssss s sn st enensesssssantsassansoss 4

Change of (See Moves and Changé; Of BQUIPTIENE). ... ceceecrarsnsss s e s eaceassssessssnenesenses s

Maintenance and REPAIF Of ...ttt ss st ssss s s ccasrasens 4

Move or Rearrangement Of ... cernverrec e cssns st e ensaresrsisssesesersssarsassesnseas 4
Failure to ReCeive BIHHNG.......co e imrmiimisiiinsemsssasssesess stesnsensesacssisssssssssssssssssne sassssas sesssassnsssasasssses 4
FOUL LANGHUAZE ........ooreerrerecinsieseetimssse st s bmcvssssrssmecns s ke breba b s s sast s b e b bt bt b b ba s s abmtes 4
Fraudulent USe of SEIVIOE ..uuvuuiesmir it sssississ s mmssssrrosssssasssssrssssmassssssisssstsssases 4
Fully-Protected Premises WiDE ..ot sscssssssssssssasssssssassesarsesscsassessonsns 9
Inability to Pay Bill......ccccconrerrcnnens -
Incorrect Number LiStings.......eveecreeeemuerscrrmessanse -d
Izsue Date: Effeciive Date:
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INFOrINAtION 10 CUSIOMETS. ......c.ciuneererrrrrerrsstacasseessseemssstensesansesessssssessasenvonrssrmssesseastns s ars s ssesemsbass 4
Initial Establishment of Service CRarZe. ..o vuvermnmersesessnsmssmsssssssssisssssssssssesessssssssssassssseensss 5
Installation Charges (See Service Charges) ... oo vmvrrnscnisammsnrisssmssssasmsssssemssssssassesssasssssssssassonss 4
Installation Costs, UNUSHAL.........ccceeeeemverirersrsesrsessscsssemsnmaimsssssasssrssssssssmas s s sasssssasasasassasssnssesssans 4
Installation of System and Non-System Premises WIHING....c.uvmrrereessmirmsssnsrnasisiemssessisssssssssnsssness 9
Installation, Maintenance and REPAITS ..vw-cwrrrrmrsserseresmresmsesssosssrsmamssssssnsasnssrsnsossssssssmassssasssns 4
Insufficient Grounds for Refusal 0F SEIVICE wouvrereemmesssiersemssnc st snistesssssrscisseinsassassnsssssss 4
Insufficient Grounds for DiscontinUance 0f SEIVICE ..o iuuiremrmmmmrnrernres s rsisss st annias 4
Interconnection With Customer-Provided EQUEDIENE .......ooeeeeerssessrssssesseemecssrsssssssrisssonsssscnecconss 9
TNLETESE ON DIEPOBILS .ueuverarsnssrsarscroesiamssssssssesimasassssesmsssssensessrsansasspessscstass shisssit s st s e s s s anasenes 4
Liability Of the COMPANY........ccccoreerrerermsmrtis s ersasiassie s eese s st essssrstb s reassrassenssmssessasssssssensssanss 4
Line COnMNECion CRATZE.........c.uwermrmemsessasesisssisssrseossuesssssssssssssss s ssstassasssssssssansssassssassssssasssnssses 5
LASHNES, DITECIOTY ..voveveereerrisesrssscrstsssssemmssersssmarmssisssmersensaressavmassassn snssnsssasssssssussaseessssessansnassnsansssas 7

LoCal CallINZ ATEA.......ccmiersecssiserstasssmtmserearmresmsssassssssasssssssesiasmysssess si5assssmssossevsssossssssamssassssnssensses 6
L.0cal DIrectory ASSISLANICE. ...cuverrerrsiciuimissssisssassisisissmsrssssmssesssnsases sanssesssmsassosmsonss susssassnansasasans rmasess 8
Local Exchange ACCeSs SEIVICE...ommmiismmisiassmsssmsrrrrssssrerens remtarerrarsteaees e e st s s s tansereans 6
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Modifications to Systems and INSIAIAHONS. ......ccrivrinricr e stismimstrns s tessaressssrmsnssssssmssssssssense g
Network Interface or Demarcation Point .......cccoeveeeeessisnenas eeerere e aste st sr st tes S
Network Protection Crteria ...ocvvevcinnvvesnnsnnsescenens eerereemesess ettt ssas st et 9
Non-published Directory LISHIES ...c..ecusrreissisuesarsrnrsssissssssmssarmsssesssssssossssssssassssssnssersssssonsesssissssas 7
Non-published Telephone NUmber SEIVICE. ... cvemrrimrrarnieniresssmssmersassssssssssssssssisesessensrersss 7
Non-Recurring SErvice ChAIZE ...vuuermmerrrerrrmmsessissmsismosesssssrarssssmsssssssrissmmessssassssssssssrsssssesssssssssisess 5
INOD-SYSLEm Premise WiTINE ..o stemieisisissetses s siassssssasesssssssssssssasensrsssenss ssassaserssssessens Y
Notification to the Company

9

NuisaNCe Calls covveeerieiiernsmssveersrmiesasissssssemmersssasasens 4
NUIIDET POTEEDIIEY. . .ev vt iiivetveeeriiee s eeveeeran e eeennnae e eeaeen s esom srsssssosenras s amns semansos assas o8
4

4

Obligation and Liability of the COmpany.......cccovvrvmrrricivnrccnisinneiesmseiesessssesse

Obligation to Establish Ientity ...c.ocoivcimsiniinnssreesssssinnens

ObSCENE LANZUAZE ccovuremreveererrcsstcsiinssrssscssastsesesnsssasasesrees s sas s ra pesa e et apinsebetabstasisas pas snrenssasnssass 4
Obstructing Service OF ONEIS ... ..o ceririnsriscsserrmsssrsss st ssensssmssssssssss s ssssssssssesssssenssasssassses 4
Omissions in the Telephone DITECIOTY...irresisismsmmrrsssesismssissssssssrsssssessammrasssssssssesssasssssissssss 7

Order of Precedence in Furnishing Telephone SEIvice ... ummmmnscecmmernmensssssnmeed
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Ordering Charge, PIMELY SETVICE ..cuvurrsrunrtssiaecimmssesssesemreserssssassassssassssessssassasssssssasssenssesssasssas e 5
Orders for Service. ...oevenmrecreenrcsmarrsasivess eveveseiasaspensasersarasaet e tassen e sas e sassre atmerad 4
OULSIAE MIOVE 1.eureenrermrrrersssrtossseressssessssasssssnsessasmsasernerssmanssstasssessastssen st brms e rremsrabe et seasasassassasssisn 5
Overbilling, AGJUSIMENL JOT .........ccouieierimnmss s ssesesss e sserr s ssress bt tms s as s b s asas e srsases 4
OVEItME CRAIEE. .....ooesrresressssrrrsrmsssesaecssenstssmassressirstsesa s anssssarasssssssssasssnnsamessses A
Ownership and Use of:
DIFECIOTIES .covrerrreresrrassmmrrssassnvesssssssssnsnsens 7
EGUIDITIENE cvvvvvuvresrrrer sesrurrssasssssssassss siassssessasssesassassssesaesssessss s basemmssbss masrassesssessasssssssninses 4
FACIHEIES ..vevcerrersierrassssuesessoersassesssresrsensessnstsssenmassassmasseasnmstesessaesssennsensansssssssses 4
Telephone Numbers.......... . rerssvesenatmanarerreee st s s tR Rt srse s e R e AR 4
Pay Per Call Information Services Call BIOCKING....vurervusorisinsissesserssaserssesssastssrssssisssasrssnssasasssssnss 8
. PaYINENL ATTANGEIMENES. cr.ersussrersssersersesrossascsssessomsessssessmsussseassassesesssssesssessessessibasessstareasssesssossessnss 4
Payment of Charges for Services and Facilities... .o rrevcmenemneresiiemuemmit st snsssvassssasssassarass 4
Precedence in FUrniSHING SETVICE ...u.vovrvecveriercnimsrmissmsicsssrssesossamsessesissssssrarsssssasenssssssssrssasssssssssses 4
Premise:
ATEETALIONS ...vvvermevmrereroseassssarsssasasssssanesrmessmsatse et ses s vamt et e e et ram b A Sab S A B A s SR T n Tt san s antes 4
DEfACEMIENE OF . .covoeicevinrrersrenrrseriresrsessrssessststonssrassssesmsssrssssssstises sssass cmsmrssssssssasesssansenssns 4
Right of Access to CUStOmEr’s ...eocvcenicrscnmrveseees 4
Visit Charge......cereemrmuniecessecsensirane 5
Wiring, Fully-Protected............cocearcamnmmmncerrarns 9
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Primary DireCtory LISHNE...coouinmiimtecssssssismmsnssssississ rossssasessmsmsmsssemesserersmmssossiseas we?
Primary Service Ordering Charge ........cvevvcrssmcessssrsnasrns S
PLOTEY OF SEIVICE ..evvvemreremsemreremremseeseisenscsessossssassasnssssss s s s s s ssansassasmassssasaseassssasssensssasssesssss soemssbas 4
Private Line Services and Channels......oiiemmierissmnismsicrivess s ssesssssssessssesssssrensssssrens 10
Proteciive BQUIPITIEI .....vouiccemarermasrmncessessressesssnisimesassasinses smassesssms sasesesassamesstshassssosssssessenesmases 4
Publication and Use of Telephone Directories:

Publication and DiSIIDULION .......e..cevueesmnraresmmrsserseresssssssessssensssestssssssasmsesersssessisssssesecs 7

OWNELSIP ANA USE.....c.cveerverrierneesneerressressssnessestssasrmarsestssisistssssssssssseseasesssssasesssmesasasssesrases 7

Directory Errors and OmuSSIoNns......cuwmiemmsisercensnscassesmnsisasssnens e
Reconnection of Service (See Restoral of Service) ........ -
ReCOTd O DEPOSIL ... ottt nscs s s ssessenasnens e sses st smssensnsasssas sasas S
Recording of Two-Way Telephone COnversations ........oveiinrsirscssnscccrorneesssssisesssssessees 9
Reestablishinent 0f Credit ... crcciiiscscnsnstscsscsssss st sasssensss et sssssrsssssssssesssessassessans 4
RETUSAL OF SEIVICE....ves s emeeecercmrmen s vsiacressesnsnes e esrorses s tsssss s bt b asemsacachsasasarssassnsssoms semsrambsbss 4
Remote Access- Call Forwarding FEature .......cccvierisiienrnecinnsrmsnsesssssssessessossssaens .8
Repair and MaintenaniCe .....evmisersmessesseesssesesesssssssessnsenens otk
RESALE OF SEIVICE ..vvrueeerirersrsirrscsrsensrsascssmsanssssssescasessensascsssomsasasossssnsnsmecnssemssnsnssasssnsmssassomsssensonsras 4
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Residence Rates, APPCALION.......ecirmecuvcrmirsesmsimsesssaesessscnscnsssssiesssmsimsssessesnssssnsessnses 6
ReESIAENCE ClaSSHICAION 1..ve.meessrsresrerssmsrsasessasesrssesresstase serscssrsatassssssssms sermssastsemssassssesssancssrsssbesisioss 4
RESOIIHON OF DISPULES c.veveciuecmsrmteserecerasscssssrersassmssssssnssoss sosssssssassrassecscssssnsinssasssansssasassansassssasnines 4
Response to Request for Service. ... srstribitb e s s et ae Rt sastesae TR rans 4
Restoration of Service .o eseerccnianenn 4
Restoration of Service Charge.........ourmeermceverrenns . 5
Returned Check Charge............ . 5
Right of Access to Customer’s Premises................. 4
RADEDACK TESEHUG. v s2esseereeressssssss s sesesessasssssoesseasss-ossesessassssessesasssasassesssssesssssessssasss s 9
Sale or Transfer of the COMPAILY ....covee it s samscsssseesssistsses s rsssssssssssinsssnsssnmsssessasses 4
Suspension of Service, Customer’s REQUESL.........ouvrirerirecescrssmeriirrssisseristsesesvnssssssrasmsesstsssssnns 8

. Service Charge Elements.........ccoovueecerscsmrcres 5
Service Charges, Applicability 0f . cecccnvismrenananins 5
Service Charge, Line Conditioning OF TreatMent......coccocoeniuriecuseorresroensssmacsasmssessssssssssassmmanrsensonas 9
Service Charge, Failure 0f ACCEPIANCE TESLS .u..ccuiresieriisvmisssssenisssesesscmeeasasssnistssssssrasssimsassssanron 9
Service Charge, Damages t0 FaCHUEs. ... esintsnrmsr et rss s ssmsesemsssstasssssssansans 9
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. 11. GENERAL INDEX
SUBJECT SECTION
Service Reconnection Charge
(Sece Restoration of SErvice Charge) .....oceemsieiemesessmmssssrsssmessasssississsss s sessesssesssesssssensessssens 5
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Telephone Directories (See Publication and Use of Telephone DireCtories).........omerersscrsmsiosner 7
Telephone NUMDBEIS ..o sressssssssssasssses vemearenrersarereens 4
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Telephone Number Change Charge ......erereermeeressmsmercsscsteiss st sssncsassssnrsessssessseses 5
. Temporary Suspension of Service at Customer’s REQUESL....covvieisen s sisssniesstsises 4
TErmination AGIEEIMEN.......ccovueriveresssssmetsssarssssrnsssessrsrrvensastassess s ssaserenr s semsesenansnasrsgsssessanss s hsess 4
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Termination of SErvice ....c.coevveeverisanans revesmsranraenereret et A s asmr et s san iR iRsas 4

Three-Way Calling FEatITE .......ccovvecrresimianannirsissssme st rmisiinvainssieos s s sasstrenssrsssnnssssssansssssssassoss 8

TOll RESIICHON SEIVICE oceeerararererrrerseramrssssissacssremsesissracsarssssssesssesssansstsesssass vemsassssassssarsssssasassesssnns 8

Transfer of Service (SUPEISEAUTE).....coccieimemrrerr e st e s sstmes s sseerssmsasass et e 4

Unlawful Use of Service coevvvrvecurnecrennae. remvnrave s enr st nesesaanss e SRR RS 4

Unusual Installation Costs (See Special CONSITUCHION] .....ccoenrcmrsramerersesssssssisncasesemsermssosssssmisessss 4

Underbilling.......cooevuimuenrmvesserescssissenacesesmsssssenss 4
" Violation of Regulations, General............ccouvurennr ' .4

Violations of Regulations, Customer-Provided Equipment .............coueunn. 9

Visit, Premises Charge .....c...ocu... rrneemereseensrasaans . 5

WAKIE <rreerseeseneesenseses e smresess s ‘ 9
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Digital Connections, Inc. d/b/a Digital Connections of Ohioe, Inc.

REGULATIONS AND SCHEDULE OF INTRASTATE ACCESS CHARGES

This Tariff describes generally the regulations and rates applicable to the provision of Intrastate Access
Services. Service is provided by Digital Comnections, Inc. d/b/a Digital Connections of Ohio, Inc. with
principie offices at 235 High Street, Morgantown, WV 26507. This Tariff is on file with the Public Utilities
Commission of Ohio and copies may be inspected during normal business hours at the Company’s principal
place of business,
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CHECK SHEET

Pages 1 through 107 of this Tariff are effective as of the date shown. Original and revised pages as named
below contain all changes that are in effect on the date hereof.
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CONCURRING CARRIERS

None

CONNECTING CARRIERS

None

OTHER PARTICIPATING CARRIERS

None
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EXPLANATION OF SYMBOLS

- To signify changed regutation
- To signify decreased rate

To signify increased rate

- Textural change

- New rate or regulaiion

ZE"O0
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SECTION 1 - GENERAL REGULATIONS

L.t APPLICATION OF TARIFF

This Tariff contains regulations, rates and charges applicable to the provision of access services by
Digital Connections, Inc. d/b/2 Digital Connections of Ohio, Inc. to Customers.

The provision of service by the Company as set forth in this Tariff does not constitute a joint
undertaking with the Customer for the furnishing of any service.
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SECTION 1 - GENERAL REGULATIONS

1.2 DEFINITIONS

ACCESS CODE - Denotes a uniform code assigned by the Company to an individual Customer. The code
has the form 101XX3X, 950-0XXX, or 950-1XXX.

ACCESS MINUTES - Denotes that usage of exchange facilities in intrastate service for the purpose of
caleulating chargeable usage.

ACCESS TANDEM - A switching system that provides a traffic concentration and distribution function for
originating or terminating traffic between end offices and a Customer's premises.

ANSWER SUPERVISION - The transmission of the switch trunk equipment supervisory signal (off-hook or
on-hook) to the Customer's point of termination as an indication that the called party has answered or
disconnected.

CALL - A Customer attempt for which the compleie address code is provided to the service end office.

CARRIER OR. COMMON CARRIER - Any individual, parinership, association, corporation or other entity
engaged m intrastate commmmnication for hire by wire or radio between two or more exchanges.

CENTRAL OFFICE - A local Company switching system where exchange service customer station loops are
terminated for purposes of interconnection to each other and to trunks.

CHANNEL - A communications path between two or more points of termination.

COMMUNICATIONS SYSTEM - Denotes channels and other facilities which are capable of
communications between terminzl equipment provided by other than the Company.

COMPANY - Digital Connections, Inc. d/b/a Digital Cormections of Chio, Inc.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Ohijo,
Dated in Case No.
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SECTION 1 - GENERAL REGULATIONS, (Cont’d)

1.2 DEFINITIONS, {Cont'd)

CUSTOMER - Any individual, partnership, association, corporation or other entity which subscribes to the
services offered under this Tariff, including both Interexchange Carriers and End Users.

CUSTOMER. DESIGNATED PREMISES - The premises specified by the Customer for termination of
Access Services.

DUAL TONE MULTIFREQUENCY (DTMF) - Tone signaling, also known as touch tone signaling.

END OFFICE SWITCH - A Company switching system where exchange service customer station loops are
terminated for purposes of interconnection to each other and to trunks.

ENTRY SWITCH - First point of switching.

EXCHANGE - A group of lines in a unit generally smaller than a LATA established by the Company for the
administration of communications service in a specified area. An Exchenge may consist of one or more
central offices together with the associated facilities used in furnishing communications service within that
area.

FACILITIES - Denotes any cable, poles, conduit, carrier equipment, wire center distribution frames, central
office switching equipment, etc., utilized to provide the service offered under this Tariff.

FIRST POINT OF SWITCHING - The first Company location at which switching occurs on the terminating
path of a call proceeding from the Customer premises to the terminating end office and, at the same time, the
last Company location at which switching occurs on the originating path of a call proceeding from the
cmiginating end office to the Customer premises.

INTERSTATE COMMUNICATIONS - Any communications with that crosses over a state boundary.
Interstate Communications includes interstate and international communications.

Issue Date: Effective Date:
Issued under authority of the Public Utilities Commission of Qhio,
Dated in Case No.

Robert Joseph, Director/Invesior
Digital Connections, Inc.
PC Box 270
235 High Street
Morgantown, WV 26507




Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc, P.U.C.O. Access Services Tariff No. 2
Qriginal Page No.g

SECTION 1 - GENERAL REGULATIONS, (Cont'd)
12  DEFINITIONS, (Contd)

INTRASTATE COMMUNICATIONS - Any comnumication which originates and terminates within the
same state and is subject to oversight by a stale regulatory commission as provided by the laws of the
state involved.

LOCAL ACCESS AND TRANSPORT AREA (LATA) - A geographic area established for the provision
and administration of comrmmmications service. A LATA encompasses designated exchanges, which are
grouped to serve common social, economic and other purposes.

LOCAL CALLING AREA - A geographical area, as defined in the Company's local or general exchange
service Tariff in which an End User may complete a call withou! incurring toll usage charges.

MESSAGE - A Message is a Call as defined above.
OFF-HOOK - The active condition of Switched Access Service or a telephone exchange line.
ON-HOOQOK - The idle condition of Switched Access Service or a telephone exchange line.

ORIGINATING DIRECTION - The use of Switched Access Service for the origination of calls from an
End User premises to a carTier’s premises.

POINT OF TERMINATION - The point of demarcation within a customer-designated premises at which
the Company's responsibility for the provision of access service ends. The point of demarcation is the
point of interconnection between Company commumications facilities and customer-provided facilities as
defined in Part 68 of the Federal Comrmumications Commission's Rules and Regulations,

PREMISES - A building or buildings on contiguous property, not separated by a public highway or right-
of-way.

Issue Date: Effective Date:
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SECTION [ - GENERAL REGULATIONS, (Cont’d)
1.2 DEFINITIONS, (Cont'd)

RESELLER - Any customer of an intrastate telecomnmunications service that is not a Carrier or Conmmon
Carrier, except that a Carrier shall be deemed to be a Reseller when such Carrier uses a
telecommunications service for administrative purposes. A person or entity that offers
telecommumications service exclusively as a reseller shall be deemed to be a Reseller if all resale
transmissions offered by such reseller originate on the premises of such reseller when making such
service available to others, directly or indirectly.

SERVING WIRE CENTER - The wire center from which the Customer-designated premises normally
obtains dial tone from the Company.

SP-ECLAL ACCESS CIRCUIT - The physical pathway for transmission of information between a dedicated
originating point and 2 dedicated terminating point.

TERMINATING DIRECTION - The use of Switched Access Service for the completion of calls from a carrier’s
premises to ar: End User premises.

TRANSMISSION PATH - An elecirical path capable of transmitting signals within the range of the service
offering. A transmission path is comprised of physical or derived facilities consisting of any form or
configuration of plant used in the telecommunications industry.

TRUNK - A communications path connecting two switching systems in a network, used in the establishment of
an end-to-end connection.

TRUNK GROUP - A set of trunks which are traffic engineered as a unit for the establishment of connections
between switching systems in which all of the commumications paths are interchangeabie.

WIRE CENTER - A physical location in which one or more central offices, used for the provision of exchange
services, are located.
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SECTION I - GENERAL REGULATIONS, (Cont’d}

13 UNDERTAKING OF THE COMPANY

The Company shall be responsible only for the installation, operation and maintenance of service,
which it provides and does not undertake to transmit messages under this Tariff.

Services provided under this Tariff are provided 24 hours a day, seven days per week, unless
otherwise specified in applicable sections of this Tariff.

Effective Date:
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SECTION 2 - RULES AND REGULATIONS

2.1 USE OF FACILITIES AND SERVICE

2.1 Use of Service

A) Service may be used for any lawful purpose by the Customer or by ainy End

User,

B) The Customer obtains no property right or interest in the use of any specific
type of facility, service, equipment, number, process, or code. All right,
title and imterest to such items remain, at all times, solely with the

Company.

C) Recording of telephone conversations of service provided by the Company
under this Tadff is prohibited except as authorized by applicable federal,

state and local laws.

o Any service provided under this Tariff may be resold to or shared (jointly
used) with other persons at the Customer’s option. The Customer remains
solely responsible for all use of service ordered by it or billed to its
accountis) pursuant to this Tariff, for determining who is authorized to use
its service, and for promptly notifying the Company of any unauthorized
use. The Customer may advise its customers that a portion of its service is
provided by the Compary, but the Customer shall not represent that the
Company jointly participates with the Customer in the provision of the

service.

1. Service may be used for any lawful purpose by the Customer or by

any End User.

2. The Customer obtaing no property right or interest in the use of any
specific type of facility, service, equipment, number, process, or
code. All right, tifle and interest to such items remain, at all {imes,

salely with the Company.

3. Recording of telephone conversations of service provided by the
Company under this Tariff is prohibited except as authorized by

applicable federal, staie and iocal laws.

Issue Date:

Effective Date:
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

2.1 USE OF FACILITIES AND SERVICE (Cent'd)

212 Limitations

A)

B)

D)

Issue Date:

Service is offered subject to the availability of the necessary facilitics
and/or equipment and subject to the provisions of this Tariff. The Company
may decline applications for service to or from a location where the
necessary facilities or equipment are not available. The Company may
discontinue furnishing service in accordance with the terms of this Tariff.

The Company reserves the right to discontinue or limit service when
necessitated by conditions beyond its control (examples of these conditions
are more fully sct forth elsewhere in this Tariff), or when service is used in
violation of provisions of this Tariff or the law.

The Company does not undertake to transmit messages, but offers the use
of its service when available, and, as more fully set forth elsewhere in this
Tariff, shall not be liable for errors in transtnission or for failure to establish
comections.

The Company reserves the right to discontinue service, limit service, or to
impose requirements as required to meet changing regulatory or statutory
rules and standards, or when such rules and standards have an adverse
material affect on the business or economic feasibility of providing service,
as determined by the Company in its reasonable judgment.

The Company reserves the right to refuse an application for service made
by a present or former Customer who is indebted to the Company for
service previously rendered pursuant to this Tariff until the indebtedness is
satisfied.

Effective Date:
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

2.1 USE OF FACILITIES AND SERVICE (Cont'd}

213

214

Customer-Authorized Use

Any service provided under this Tariff may be resold to or shared (jointly used)
with other persons at the Customer's option. The Customer remains solely
responsible for all use of service ordered by it or billed to its telephone number(s)
pursuant to this Tariff, for determining who is authorized to use its service, and for
promptly notifying the Company of any unauthorized use. The Customer may
advise its customers that a portion of its service is provided by the Company, but the
Customer shall not represent that the Company jointly participates with the
Customer in the provision of the service.

Use and Ownership of Equipment

The Company's equipment, appamatus, channels and lines shall be carefully used.
Equipment furnished by the Company shall remain its property and shall be returned
to the Company whenever requested, within a reasonable period following the
request, in good condition {subject to reasonable wear and tear}. The Customer is
required to reimburse the Company for any loss of, or damage to, the facilities or
equipment on the Customer's premises, including loss or damage caused by agents,
employees or independent contractors of the Customer through any negligence.

22  MINIMUM PERIOD OF SERVICE

The minimum period for which services are provided and for which rates and charges are applicable
is one month unless otherwise specified. When a service is discontinued prior to the expiration of
the minivaum period, charges are applicable, whether the service is used or not.

Issue Date:
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

23 PAYMENT FOR SERVICE RENDERED

23.1

232

2.3.3

234

Issue Date;

Service is provided and billed on a monthly basis, Bills are due and payable upon
receipt. In the event that the Company incurs fees or expenses, including atomey's
fees, collecting, or attempting to collect, any charges owed to the Company, the
Company may charge the Customer all such fees and expenses reasonably incurred,
including a collection fee on the overdue charges accruing at the rate of 1.5% per
month or the highest rate allowed by law, whichever is lower. Collection fees on
overdue charges shall begin to accrue when the Account is assigned to an outside
collection agency. Such collection fees are separate and distinct from attormey's fees
and other costs incurred in collecting charges owed to the Cormpany.

The Customer is responsible for paytnent of all charges for service furnished to the
Customer, or the Customer’s agents, End Users or customers. All charges due by the
Customer are payable to the Company or to the Company’s authorized billing agent.
Any objections to billed charges must be reported promptly to the Company in
accordance with Section 2.6 following.

The Compeany reserves the right to assess a charge of $20.00 whenever 2 check or
draft presented for payment of service is not accepied by the institution upon which
it is written, The foregoing shall not limit the Company's right to discontinue
service for returned checks or drafts under Section 2.9.1 below.

Application of Late Payment Charge

Late payment charges do not apply to final accounts,

Effective Date:
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24 DEPOSITS

24.1

242

243

244

Issue Date:

SECTION 2 - RULES AND REGULATIONS, (Cont’d)

The Company reserves the right to examine the credit record of the Customer. If the
Customer's financial condition is unknown or unacceptable io the Company, the
Customer may be required to provide the Company with a security deposit which
the Company may apply against overdue charges. The amount of the security
deposit shall be equal io two month's estimated usage but may vary with the
Customer's credit history and projected usage. The Custorner shall be apprised that
after one year of service the Account shall be reviewed, and in the event that all
amounts due have been paid within the terms and conditions of this Tariff, the
deposit shall be refunded in full. If subsequent payment or usage patterns change,
the Company may request an increase in or resubmission of the security deposit as
appropriate. The Company may also require a security deposit before service is
restored {along with the payment of overdue charges) from the Customner whose
service has been discontinued for nonpayment of overdue charges. Such security
deposit may be based on a new credit history (teking into account the
discontinuance of service) and estimates of usage.

The fact that a security deposit has been made in no way relieves the Customer from
the prompt payrnent of bills upon presentation.

If the amount of & deposil is proven to be less than required to meet the
requirements specified above, the Customer shall be required to pay an additional
deposit upon request.

When a deposit is to be returned, the Customer may request that the full amount of
the deposit be issued by check. I the Customer requests that the full amount be
¢redited to amounts owed the Company, the Company will apply the deposit to any
amount currently owed to the Company, and return any remaining amount of the
deposit to the Customer by check.

Effective Date:
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

2.5 ADVANCE PAYMENTS

The Company reserves the right to require an advance payment from the Customer instead of or in
addition to a security deposit. The advance payment shall be in an amount equal to or less than
estimated installation charges plus two months estimated billing.

26  DISPUTEDBLLS

In the case of a billing dispute between the Customer and the Company for service furnished to the
Customer, which cannot be settled with mutual satisfaction, the Customer may, within 30 days of the
date of the bill containing the disputed amount, request an in-depth investigation and review of the
disputed amount. The Company shall comply with the request. {The undisputed portion and
subsequent bills must be paid on a timely basis or service shall be subject to cancellation under
Section 2.8 following). The Company shall commumicate to the Customer the results of such
investigation and review as soon as reasonably possible. If the dispute notification is not made within
30 days of the bill date, the bill will be considered final.

Issue Date: Effective Date:
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SECTION 2 - RULES AND REGULATIONS, (Cont'd)
2.7 INSPECTION, TESTING AND ADJUSTMENT

271 The Company may, upon reasonable notice, make such tests and inspections as may
be necessary to determine whether the terms and conditions of this Tariff are being
complied with in the installation, operation or maintenance of the Customer's or the
Company's facilitics or equipment. The Company may interrupt service at any time,
without penalty or liability, due to the departure from or reasonable suspicion of the
departure from any of these terms and conditions.

272 The Customer shall be responsibie for making arrangements or obtaining permission
for safe and reasonable access for Company employees or agents of the Company to
enter the premises of the Customer or any joint user or customner of the Customer at
any reasonable hour for the purpose of inspecting, rcpamng, testing or removing
any part of the Company's facilities.

2.73 Upon reasonable notice, the facilities or equipment provided by the Company shall

be made available to the Company for such tests and adjustments as may be

necessary for their maintenance in 2 condition satisfactory to the Company. No

. interruption allowance shall be granted for the time during which such tests and

adjustments are made, unless such interruption exceeds twenty-four hours in length
and is requested by the Customer.

Issue Date: Effective Date:
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SECTION 2 - RULES AND REGULATIONS, (Cont'd}

2.8 SUSPENSION OR TERMINATION OF SERVICE
2.8.1 Suspension or Termination for Nonpayment

In the event that any bill rendered or any deposit required is not paid, the Company
may suspend service or terminate service until the bill or the reguired deposit has
been paid. If service is suspended or temminated for nonpayment, the Customer
must remit a Connection Charge as well as any payment due and any applicable
deposits prior to re-connection.

Suspension or termination shall not be made until:

A) At least 10 days after written noftification has been served personally on the
Customer, or at least 20 days after written notification has been mailed to
the billing address of the Customer or;

B) At least 10 days after the Customer has either signed for or refused a
registered letter containing written notification mailed to the billing address
of the Customer.

Access service shall not be suspended or terminated for nonpayment on weekends, public
halidays, other federal and state holidays proclaimed by the President or the Governor, or on
days when the main business office of the Company is not open for business.

Issue Date: Effective Date:
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SECTION 2 - RULES AND REGULATIONS, {Cont’d)

2.8 SUSPENSION OR TERMINATION OF SERVICE, (Cont'd)
2.82 Exceptions to Suspension and Termination
Access service shall not be suspended or terminated for:

A) Nonpayment of bills rendered for charges other than access service or
deposits requested in connection with access service;

B) Nonpayment for service for which a bill has not been rendered;
Q) Nonpayment for service which have not been rendered;

D) Nonpayment of any billed charge which is in dispute or for the nonpayment
of a deposit which is in dispute during the period before a determination of
the dispute is made by the Company in accordance with Company's
complaint handling procedures.

E) Access service may be suspended or terminated for nonpayment of the
undisputed portion of a disputed biil or deposit if the Customer does not
pay the undisputed portion after being asked to do so.

Issue Date: Effective Date:
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SECTION 2 - RULES AND REGULATIONS, {Cont’d)

28  SUSPENSION OR TERMINATION OF SERVICE, (Contd)

283 Verification of Nonpayment

Access service shall not be suspended or terminated for nonpayment of a bill
rendered or a required deposit unless The Company has verified, in a manner
approved by the Commission, that payment has not been received at any office of

the Company or at any office of an authorized collection agent through the end of
the period indicated in the notice.

Issue Date. Effective Date:
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SECTION 2 - RULES AND REGULATIONS, (Cont'd)

2.8 SUSPENSION OR TERMINATION OF SERVICE, (Cont'd)

284 Termination For Cause Other Than Nonpayment

A)

Tssue Date:

General

The Company, after notice in writing to the Customer and after having
given the Customer an appropriate opporturity to respond to such notice,
may terminaie service and sever the connection(s) from the Customer's
prermises under the following conditions:

1.

in the event of prohibited, unlawful or improper use of the facilities
or service, or any other violation by the Customer of the rules and
regulations governing the facilities and service furnished, or

if, in the judgment of the Company, any use of the facilities or
gervice by the Customer may adversely affect the Company's
persarmel, plant, property or service. The Company shall have the
right 1o take immediate action, including termination of the service
and severing of the connection, without notice to the Customer
when injury or damage to telephone personnel, plant, property or
service is occurring, or is likely to occur, or

in the event of unauthorized use, where the Customer fails to take
reasonable steps to prevent the unauthorized use of the facilities or
service received from the Company, or

in the event that service is connected for a Customer who is
indebted io the Company for service or facilities previously
furnished, that service may be terminated by the Company unless
the Customer satisfies the indebtedness within 20 days after written
notification.

Effective Date:
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

28 SUSPENSION OR TERMINATION OF SERVICE, (Cont'd)
284 Termination For Cause Other Than Nonpayment, {cont’d}
B) Prohibited, Unlawful or improper Use of the Facilities or Service

Prohibited, unlawful or improper vse of the facilities or service includes,
but is not limited to:

1. The use of facilities or service of the Company without payment of
Tariff charges;

2. Permitting fraudulent use.
C) Abandonment or Unauthorized Use of Facilities

1. If it is determined that facilities have been abandoned, or are being
used by unauthorized persons, or that the Customer has failed to
take reasonable steps to prevent unauthorized use, the Company
may terminate access service.

2. In the event that access service is terminated for abandonment of
facilities or unauthorized use and service is subsequently restored
to the same Customer gt the same location:

& No charge shall apply for the period during which service
had been terminated, and

b Reconnection charges will apply when service is restored.
However, no charge shall be made for reconnection if the
service was terminated due to an error on the part of the
Company.

Issue Date: Effective Date:
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SECTION 2 - RULES AND REGULATIONS, (Cont'd)
28  SUSPENSION OR TERMINATION OF SERVICE, (Cont'd)

D) Change in the Company's Ability to Secure Access

Any change in the Company's ability (a)to secure and retain
suitable facilites and rights for the construction and maintenance
of the necessary circuits and equipment or (b) to secure and retain
suitable space for its plant and facilities i the building where
service is provided to the Customer may require termination of a
Customer’s service until such time as new arrangements can be
made. No charges will be assessed the Customer while service is
termninated, and no connection charges will apply when the service

is restaved.
|
Issue Date: Effective Date:
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

2.8 SUSPENSION OR TERMINATION QF SERVICE, (Cont'd)
2.85 Emergency Termination of Service

The Company will immediately terminate the service of any Customer, on request,
when the Customer has reasonable belief that the service is being used by an
unautherized person or persons. The Company may require that the request be
submitted in writing as a follow-up to a request made by telephone.

29 OBLIGATIONS OF THE CUSTOMER
29.1 Damages

The Customer shall reimburse the Company for damages to Company facilities
ntilized to provide services under this Tariff caused by the negligence or willful
act of the Customer, or resulting from improper use of the Company's facilities,
or due to malfimction of any facilities or equipment provided by other than the
Company, except that no Customer shall be liable for another Customer's
actions. :

292 Ovmership of Facilities

Facilities utilized by the Company to provide service under the provisions of this
Tariff shall remain the property of the Company. Such facilities shall be
returned to the Company by the Customer, whenever requested, within a
reasonable period following the request in as good condition as reasonable wear

permits.

Issue Date: Effective Date:
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

25  OBLIGATIONS OF THE CUSTOMER, (Cont’d)
29.3 Equipment Space and Power

The Customer shall fumish to the Company, at no charge, equipment space and
electrical power required by the Company to provide services under this Tariff at
the points of termination of such services. The selection of AC or DC power
shall be mutually agreed to by the Customer and the Company. The Customer
shall make necessary arrangements in order that the Company will have access
to such spaces at reasonable tines for installation, testing, repair, maintenance or
removal of Company service,

294 Testing

The services provided under this Tariff shall be made available to the Company at
mutually agreed upon times in order to permit the Company to test, adjust and
maintain the services in satisfactory operating condition. No credit will be allowed
for any interruption during such tests and adjustments.

2.9.5 Design of Customer Services

The Customer shall be responsible for its own expense for the overall design of
its services and for any redesigning or rearrangements of its services which may
be required because of changes in facilities, operations or procedures of the
Company, minimum protection criteria or operating or maintenance
characteristics of the facilities.

29.6 Network Contingency Coordination

The Custormner shall, in cooperation with the Company, coordinate in plaaning
the actions to be taken to maintain maximum network capability following
naturai or man-made disasiers which affect telecommmmications service.

Issue Date: Effective Date:
Issued under authaority of the Public Utilities Commission of Ohio,
Dated in Case No,

Robert Joseph, Director/Investor
Digital Conuections, Inc.
PO Box 270
235 High Street
Morgantown, WV 26507




Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. P.U.C.Q. Access Services Tariff No. 2
Original Page No.28

SECTION 2 - RULES AND REGULATIONS, (Cont’d)

29  OBLIGATIONS OF THE CUSTOMER, (Cont'd)
29.7 Jurisdictional Reports

For Switched Access services, the Company will use the percentage of intrastate
originating feature group D usage to determine the Percent of Intrastate Usage
{PIU) to apply to all other switched access services provided by the Company to
the Customner.

For Switched Access services for which the Company cannot determine the
jurisdictional nature of Customer traffic and its related access minutes, the
Company reserves the right to require the Customer to provide a projected
estimate of its traffic, split between the mierstate and intrastate jurisdictions.
The Customer shall upon ordering service, and annually thereafter, report the
percentage of intrastate use and such report will be used for billing purposes
until the Customer reports a different projected intrastate percentage for a
working trunk group. When the Customer adds trunks to or removes trunks from
an existing group, the Customer shall fumnish a revised projected infrastate
percentage that applies to the total trunk group. The revised report will serve as
the basis for future billing and will be effective on the next bill date.

No pro-rating or back-billing will be done based on the report. The Company
may require call detail records to substantiate projected intrastate usage provided
to the Company. In the event that the required jurisdictional report is mot
provided, the Company recorded or estimated percentage of intrastate usage will
be applied to the bill,

The Company may request this detailed information annually. If the audit results
represent a substantial deviation from the Customer’s previously reported PIU for
the period upon which the audit was based, the call detail records may be requested
more than once amually.

Issue Date: Effective Date:
1ssued under authority of the Public Utilities Comenission of Ohio,
Dated int Case No.

Robert Joseph, Director/Investor
Digital Connections, Inc.
PO Box 270
235 High Street
Morgantown, WV 26507




Digital Connections, Inc. d/b/a Digital Connections of Ohic, Inc. P.U.C.O. Access Services TarHf No. 2
Original Page No.29
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29  OBLIGATIONS OF THE CUSTOMER, (Cont’d)
298 Mixed Interstate and Intrastate Access Service

When mixed interstate and intrastate Access Service is provided, all charges,
including nonrecurring charges, usage charges, and optional features, will be
prorated between interstate and intrastate, The percentage provided in the reports as
set forth in 2.9.7 will serve as the basis for prorating the charges. The percentage of
an Access Service to be charged as intrastate is applied in the following manner:

A) For nonrecurring chargeable rate elements, multiply the percent intrastate
use times the quantity of charpeable elements times the state Tariff rate per
clement.

B) For usage sensitive chargeable rate elements, multiply the percent intrastate
use times actual use (measure or Company assumed average use) times the

stated rate.
Issue Date: Effective Date:
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AUTOMATIC NUMBER IDENTIFICATION

2.10
2.10.1
2102
Issue Date:

General

This option provides the automatic transmission of a seven or ten digit number and
information digits to the Customer's premises for calls originaring in the LATA, io
identify the calling station. The ANI feature, which is 2 software function, will be
associated on a cali-by-call basis with (1) all individual transmission paths in a trunk
group routed directly between an end office and a Customer's premises or, where
technically feasible, with (2) all individual tansmission paths in a trunk group
betweern an access tandem and a Customer's prerises,

Additional ANI information digits are available with Feature Group D only. These
information digits will be transmitted as agreed to by the Customer and the

Company.
Up to 7 Digit Out-pulsing of Access Digits to Customer

This Option provides for the end office capability of providing up to 7 digits of the
uniform access code (950-10XX) to the Customer premises. The Cusiomer can
request that only some of the digits in the access code be forwarded. The access
code digits would be provided to the Customer premises location using mutti-
frequency signaling, and transmission of the digits would precede the forwarding of
ANI if that feature were provided. It is available with Feature Group B.
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2.10  AUTOMATIC NUMBER IDENTIFICATION (Cont'd)

2.10.3

Issue Date:

Reguiations

The Company will provide Automatic Number Identification (ANI) associated with
an infrastate service, by Tariff, to any entity (ANI recipient), only under the
following terms and conditions:

A)

B)

The ANIT recipient or its designated billing agent may use or transmit ANI
information to third parties for biiling and collection, routing, screening,
ensuring network performance, and completion of a telephone subscriber's
call or transaction, or for performing a service directly relaied to the
telephone subscriber's original call or transaction, or for performing a
service directly related to the telephone subscriber's original call or
transaction.

The ANI recipient may offer to any telephone subscriber with whom the
ANI recipient has an established Customer relationship, a product or service
that is directly related to products or service previcusly purchased by the
telephone subscriber from the ANI recipient.

The ANI recipient or its designated billing agent is prohibited from utilizing
ANI information to establish marketing lists or to conduct outgoing
marketing calls, except as permitted by the preceding paragraph, uniess the
ANI recipient obtains the prior written consent of the telephone subscriber
permitting the use of ANI information for such purpeses. The foregoing
provisions notwithstanding, no ANI recipient or its designated billing agent
may utilize ANI information if prohibited elsewhere by law.
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2.10 AUTOMATIC NUMBER IDENTIFICATION, (Cont'd)

2.10.3 Regulations (cont'd)

D)

E)

G)

Issue Date:

The ANI recipient or its designated billing agent is prohibited from
reselling, or otherwise disclosing ANT information to any other third party
for any ude other than those listed in Provision A, uniess the ANI recipient
obtains the prior written consent of the subscriber permitting such resale or
disclosure.

Telephone Corporations must make reasonable efforts to adopt and apply
procedures designed to provide reasonable safeguards against the
aforementioned abuses of ANL

Violation of any of the foregoing terms and conditions by any ANI recipient
other than a Telephone Corporation shall result, after a determination
through the Commission's complaint process, in suspension of the
transmission of ANI by the Company until such time as the Commission
receives written confirmation from the ANI recipient that the violations
have ceased or have been corrected. If the Commission determines that
there have been three or more separate violations in a 24 month period,
delivery of ANI 10 the offending party shall be terminated under terms and
conditions determined by the Commission.

The ten digit ANI telephone number is only available with Feature Group
D. The ten digit ANI telephone number consists of the Numbering Pian
Area (NPA) plus the seven digit ANI telephone number. The ten digit ANI
telephone number will be transmitted on all calls except in the case of AN
faflure, in which case only the NPA will be transmitted (in addition to the
information digit described below).
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SECTION 2 - RULES AND REGULATIONS, {Cont’d)

2.10 AUTOMATIC NUMBER IDENTIFICATION, (Cont'd)

2.10.3 Regulations, (cont'd)

H) ‘Where ANI cannot be provided, information digits will be provided to the
Customer.

The information digits identify: (1) telephone number is the station billing
number - no special treatment required, (2) ANI faiture has ocourred in the
end office switch which prevents identification of calling telephone number
- must be obtained by operator or in some other mamner. The ANI telephone
number is the listed telephone number of the Customer and is not the
telephone number of the calling party. :

2.11  DETERMINATION OF MILEAGE

Service for which rates are mileage sensitive are rated on the airline distance between the Company's
switch location and Customer-designated premises or the end office of the Customer-designated

. premises.
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