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Marissa J. Bach ENERGY MARKETING
Manager, Government and Regulatory Affairs ADirect Energy® Company

Forward Thinking Energy

Barcy F. McNeal
Executive Secretary
180 East Broad Street
Columbus, OH 43215

March 10, 2014

RE: Heés Corporation certificate number: 10-280E(2) and 04-080G(5)
Hess Energy Marketing, LLC certificate number: 13-707E(1) and 13-303G(1)
Hess Small Business Services, LLC certificate number: 12-550E(1) and 12-238G(2)

Barcy,

Per Ohio Administrative Code 4901:1-27-10, please now use Marissa Bach as the Regulatory Contact
and Staff Contact for customer complaints for the above referenced entities. Please remove Jay Kooper
and David Cetolla from future correspondence.

Marissa J. Bach
Manager, Government and Regulatory Affairs
Hess Energy Marketing, LLC a Direct Energy Company
One Hess Plaza
Woodbridge, N] 07095

Marissa.Bach@directenergy.com

(732)750-6814

Thank you for your attention to this matter.,

Sincerely,

PR ——

Marissa J. Bach
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