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THE SANCTUARY COMMUNITY ASSOCIATION, INC. 

c/o Continental Management Co. 
The United Office Building 

2013 West 25* Street, Suite 301 
Cleveland, Ohio 44113 

(216)664-1919 
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January 15, 2014 

Aqua Ohio, Inc. 
762 W. Lancaster Avenue 
Bryn Mawr, Pennsylvania 19010-3489 

Re: Sanctuary Community Association, Inc. 
Account Number 001301093 0968159 

Dear Aqua Ohio: 

I am writing to you as the representative of the Board of Trustees of the Sanctuary 
Community Association, Inc. (the "Association"). The Association is a homeowner's 
association for a development called The Sanctuary. The Sanctuary is located in Kirtland and 
Kirtland Hills, Ohio. 

This letter is in regard to two outstanding water bills for two small common areas that are 
in the middle of cul de sacs in The Sanctuary. As is explained herein, we believe we have been 
grossly overcharged for water usage. We demand a refund and a replacement of any deficient 
meter reading equipment. This letter explains the background. 

Our neighborhood has irrigation in seven different places. Aqua Ohio sends us separate 
bills for each location. The primary issue here relates to the Red Tail Lane cul de sac. There is a 
secondary issue related to the Robin Lane cul de sac. 

Each of these cul de sacs is a small, circular area, that is in the middle of a road that has 
three or four homes on it. The irrigation system on Red Tail has been there for many years. 
Each irrigation system is only used in mid to late summer, when necessary. Each is shut off at 
year end. 

Attached is a chart that shows the billing history of the Red Tail Lane cul de sac. That 
Chart also shows the billing history for two other cul de sacs in our neighborhood - one on 
Woodhawk Lane and the one on Robin Lane. The Robin Lane and Woodhawk Lane cul de sacs 
are virtually identical to the one on Red Tail Lane. Again, Robin and Woodhawk are only used 
in the mid to late summer and are shut off at year end. 

rfcis* 3 8 to ce r t i f y tha t cbe i-magae appearing are an 
accnraxie and ccaaplats raprod-action o£ * c .d« f i l e 
aocument de l ive rs^ ia .^he regular cour#* oJ. buslnes' ' 
Tectmiciaa ^ ^ Date Bfocecsad J/^f*J 2 I Z O H 
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As the enclosed Billing Chart demonstrates the aimual billing for water usage, as follows: 

2008 

Woodhawk-$191.73 
Red Tail-$182.28 

2009 

2010 

201 

2012 

2013 

Woodhawk - $52.22 
Red Tail - $380.03 

Woodhawk-$147.67 
Robin - $69.81 
Red Tail-$1.668.64 

Woodhawk - $88.75 
Robin-$83.31 
Red Tail was $1.074.90 

Woodhawk - $100.35 
Robin - $93.08 
Red Tail-$64.61 

Woodhawk - $88.99 
Robin 
• $93.08 through August 2, 2013. 
• On October 2, 2103, a bill for $333.52 was sent on Robin. We 

believe this bill to be in error. 
• Red Tail 

• $60.94 through July 2, 2013. 
• We then received a bill of over $7,000.00 for Red Tail. As of 

October 4, 2013, we have received a $3,719.03 bill for Red Tail. 
These billings are obvious errors. 

Jeaime Laveglia of Continental Management is our property manager. She arranged for 
the water lines on Red Tail to be inspected by Lasko Irrigation. Lasko Irrigation states that there 
are no water leaks. A copy of a letter from Lasko is enclosed. 

It would seem to be self-evident that there are no water leaks on Red Tail because in 
2012, the billing on Red Tail suddenly, mysteriously, retumed to a normal amount ($64.61). 
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Nor have we seen any evidence of water leaks in relation to Red Tail Lane. If in fact 
$7,000 of water had been used on Red Tail Lane, that would have been an amount approximately 
45x the amount we would normally use in an entire year. That water would have had to go 
somewhere. There would be a massive flood there. There is no such thing. 

We also are well aware that back in 2008, about 1,000 water customers of Aqua Ohio in 
parts of Summit and Stark coimties experienced billing problems that Aqual Ohio blamed on its 
switch to a new billing system. Here is a link to an Akron Beacon Journal news story about it. 

http://www.ohio.com/news/top-stories/aqua-ohio-is-awash-in-gripes-l.82629 

Thus, Aqua Ohio is no stranger to having huge customer billing issues. 

In addition, we note that the timing of all of those customer complaints in Summit and 
Portage counties is not too far off from when the Red Tail billing problems began. As is shown 
above, it is obvious that the Red Tail meter or billing problem actually started back in 2009, and 
persisted into 2010 and 2011, when the bill on Red Tail started to skyrocket up into thousands of 
dollars, instead of being in the neighborhood of $100 to $150, like the other cul de sacs in the 
neighborhood that are virtually identical to Red Tail Lane. 

With the foregoing in mind, we also view with great suspicion die Robin Lane bill for 
$333.52 that Aqua Ohio suddenly sent us on October 2, 2103. That billing amount is 2x or 3x 
the annual amount used on Robin Lane, and there is absolutely no common sense explanation for 
it. 

Under the foregoing circumstances, it is patently obvious that there is some type of meter 
problem on Red Tail Lane or billing problem at Aqua Ohio. However, despite our protests about 
this bill. Aqua Ohio has done nothing to inspect the meter or the water lines. Instead, Aqua Ohio 
has simply demanded payment of its outrageously exorbitant bill, and has now turned this matter 
over to a collection agency. A copy of the demand letter we recently received is enclosed, and 
the collection agency is being copied on this letter. We would expect better cooperation and 
customer service from a public utility licensed to do business in the state of Ohio. 

Given the foregoing, we refuse to pay the outstanding bill for $3,719.03 on Red Tail 
Lane. We also believe that we have been grossly overcharged for water usage on Red Tail Lane, 
dating back to 2009. Using an aimual figure of $150 as being a fair estimate of our actual usage, 
the overcharge is in the neighborhood of $2,673.57. Thus, we demand a credit or a refund of that 
amount. We also demand that Aqua Ohio replace any deficient meter reading equipment that 
exists on Red Tail Lane. 

Finally we also refuse to pay the October 2, 2013 bill on Robin Lane, and demand an 
explanation from Aqua Ohio as to the nature of that excessive bill. 

1379480/1/CLEVELAND 
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We expect a prompt response. If you have any questions, please call Jeanne Laveglia of 
Continental Management at (216) 664-1919. 

Very truly yours. 

Gregojy^ Viviani 
President, Board of Trustees of die Sanctuary 
Conmiimity Association, Inc. 

cc: Board Members 
Jeaime Laveglia, Continental Management Co. 
National Recovery Agency 
Ohio Public Utilities Commission 
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IAS«>&^liOGi^iP 
Lawn Sprinkling Systems, Landscaping 
and Creative Outdoor Lighting 

January 15, 2014 

Mr. Greg Vivlanni 
President of Sanctuary Homeowners Association 

Dear Mr. Vivianni: 

We were Informed of a high water bill at the Red Trail by Continental 
Management and were asked to investigate and turn the water off to the Irrigation 
system. 

On 9/24/13 we sent a service technician to the site and we found no leak. We 
proceeded to shut the water off to the system at the water meter. 

We have shut off and winterized all the systems in ttie sanctuary. This was 
completed on 10/23/13. 

If you need any furOier information, please feel free to contact me. 

Sincerely 

- ^ " ^ ^ 
/ 
Michael Mastrodonato 
President 

6215 Heisley Rmd # Mentm, OH 44068 # (440) 639-1700 # Fax (440} 639-9300 



Sanctuai7 Homeowners 
2012 W 25th St Ste 301 
Cleveland, OH 44113-4139 

NATIONAL RECOVERY AGENCY 
2491 Paxton Street, Hareisburg PA 17111 

Toll Free: (800)360-4319 
PIN #: 87792992 
NRAID: 13026A 

TOTAL DUE: $3,722.04 

Dear Sanctuary Homeowners, 

Your account has been forwarded to this office for collections. 

THIS COMMUNICATION IS FROM A DEBT COLLECTOR. THIS IS AN ATTEMPT TO COLLECT A DEBT AND ANY INFORMATION 
OBTAINED WILL BE USED FOR THAT PURPOSE. 

Below is a listing of accounts included in the total amount due listed above: 

ORIGINAL CREDITOR 
AQUA SERVICES INC-OHIO 

ACCOUNT» DATE 
0013010930968159 10/09/13 

AMOUNT INTEREST COSTS AMT OWED 
3,722.04 .00 .00 3722.04 

Unless you notify this office within 30 days after receiving this notice that you dispute the validity of this debt or any portion thereof, this 
office will assume this debt is valid. If you notify this office in writing within 30 days from receiving this notice tnat you dispute the 
validity of this debt, or any portion thereof, this office will obtain verification of the debt or obtain a copy of a judgment and mail you a 
copy of such judgment or verification. If you request of this office in writing within 30 days after receiving this notice, this office will 
provide you with the name and address of the original creditor, if different from the current creditor. 

Unless you dispute this debt, your payment should be made directly to this office. Please choose one of the following methods of payment. 
Please note that a service charge of twenty dollars will be added to all che9ks retumed to us by your bank as permitted by law. 

NOTICE: SEE REVERSE SIDE FOR IMPORTANT NOTICES AND CONSUMER RIGHTS 

j^E^CK-iiA'^'ED 

PAYMENT OPTIONS 

Telephone Hours: Send Mail To: 
Monday - Thursday 8:00 A.M. to 8:30 P.M. ^—71 NATIONAL RECOVERY AGENCY 
Q'I^'X ^ ' i \^-f^^° t̂ °̂,rVn^p X. ^ ^ PO BOX 67015 
Saturday 8:00 AM. to 12.30 P.M. HARRJSBURG, PA 17106-7015 
Eastern Standard Time ' 
(800)360-4319 

Calls to or from NATIONAL RECOVERY AGENCY may be recorded or monitored. 

<̂  To ensure proper credit to your account please detach bottom portion and retumit with payment in fee enclosed envelope,, '^ 

Via Internet: a Pay online by credit card 
or check at 
www.nationalrecovei-v.com 

PO Box 67015 
Harrisburg, PA 17106-7015 

Toll Free: (800) 360-4319 
Statement Date: December 19, 2013 

13026A/018 201151848383 7019/0003510/0015 

ji'i-r 'l'i''i"'i'"l'l«'l''iT'''M»i'-l'ihll|iil 
Sanctuaiy Homeowners 
2012 W 25th St Ste 301 
Cleveland, OH 44113-4139 

IF PAYIMG BY CREDIT CARD, FILL OUT BELOW. 

V/SA D 
VfSA 

a 
MasterCard CARD NUMBER 

SIGNATURE 

TOTALDUE 
$3,722.04 

PAYMENT AMOUNT 

SEajRiTVICWZCODE 

EXP.DATE 

NRAID# 
13026A 

For Online Payments visit www.nationalrecovery.com 

MAKE PAYMENT AND REMIT TO: 

l"'M'|i|J Il""il"!i'll I'll'i'iii"'! I'I'I' 
NATIONAL RECOVERY AGENCY 
PO Box 67015 
Harrisburg, PA 17106-7015 

Self-Addressed stamped envelope is required for retum receipts. 

http://www.nationalrecovei-v.com
http://www.nationalrecovery.com


CUL DE SAC BILLING CHART 

10/2/13 

10/4/13 

8/2/13 

7/2/13 

6/4/13 

5/2/13 

2/25/13 

2/4/13 

1/23/13 

1/4/13 

12/4/12 

11/2/12 

10/2/12 

9/7/12 

9/1/12 

10/19/11 

9/6/11 

8/4/11 

7/5/11 

6/6/11 

1/7/11 

11/30/10 

11/5/10 

11/2/10 

10/6/10 

9/2/10 

8/3/10 

6/9/10 

70190374 Robin Lane 

333.52 

12.26 

9.99 

9.76 

35.69 

5.86 

9.76 

9.76 

9.76 

9.76 

11.56 

62.00 

22.19 

13.69 

9.49 

9.49 

28.45 

16.83 

14.31 

13.58 

12.88 

12.21 

70190371 Woodhawk 

10.04 

11.15 

9.99 

9.76 

34.07 

5.86 

9.76 

8.40 

(1.36) 

(11.12) 

27.78 

59.48 

25.57 

19.39 

12.29 

13.69 

13.53 

29.85 

80.08 

65196367 Red Tail 

3,719.03 

9.99 

25.57 

15.62 

9.76 

9.76 

9.76 

9.76 

35.33 

623.98 

184.81 

238.70 

234.09 

392.02 

337.73 

394.55 

310.25 

1390689/1/CLEVELAND 
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6/3-4/10 

5/4/10 

10/27/09 

10/5/09 

9/2/09 

8/4/09 

7/6/09 

6/2/09 

2/6/09 

11/4/08 

10/2/08 

9/3/08 

8/5/08 

7/8/08 

5/2/08 

4/7/08 

3/4/08 

2/4/08 

70190374 Robin Lane 70190371 Woodhawk 

29.85 

37.74 

12.53 

5.62 

10.99 

2.62 

14.41 

6.05 

13.99 

34.97 

16.99 

28.96 

56.86 

39.96 

65196367 Red Tail 

33.00 

19.47 

3.72 

(114.79) 

59.16 

29.84 

32.19 

44.23 

214.61 

29.01 

32.80 

29.01 

31.12 

60.34 

22.77 

25.53 

20.91 

(1.36) 

1390689/1/CLEVELAND 
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Red Tail Lane Billing Detai 



AQUA 
Lake Erie Wert District 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Meter Data 

" l e i v i c e T ^ 
SANCTUARY HOMEOWNEit^ 
RED TAIL ® CUUDESAC 
KIRTLAND, OH 44094 

I > /TP P»(»r I 
FSC FSC»C014S91 

Toll f=ree: 877.987.2782 

Fax: 866.780.8292 

www.aquaanMrica.com 

001301093 0968159 
LAKE ERIE WEST 
1230150 PWSID#OH4301511 

Question^ abdu^ your water service?... Contact us before the due date. 
BIII0<lt6|.v ! Total Amount Oue Current Charges Due Data 
OcXtim H 2013 $ 3,719.03 October 28,2013 

Meter Size Billing Period Days Fieadfype Meter Readings Units 

65196367 5/8 09/30/13 180 Acfii i 3941000 
04/03/13 ActliSl 3040000 

901,000 Gall(»is 

Average Daily Usage = 5,005 Gallons ToMIDays: 180 Total Usage: 901,000 Gallons 

Billing Detail 

Amount Owed from Last Bill $ 7,763.93 
Total Payments Received 
Remaining Balance » 
Ac^ustments 
Customer Charge 
89.400 gallons @ $0.0045446 per gallon 
Next 358,800 gallons @ $0.0036242 per gallon.... 
Next 452,800 gallons @ $0.0035561 per gallon.... 

Total Water Charges 
Late Charge 
S.I.C Water Charge.. 

0.00 
7,763.93 
7,819.01 Credit 

55.26' 
406.26 

1.372.14 
1.610.22 

3,443.88 
56.44 

273.79 

Water Usage History 

ma 

mo 

1000 

Riad Types: Actual 

Sep 13 

D Estimated ES Custeimr 

Amount Due ON or BEFORE 10/28/13 $ 3,719.03 RECEnnsij 

OCT »2013 

M e s s a g e C e n t e r (see reverse side for other information) 
• LONG BILL ALERT - This bill covers a greater number of days of service t h ^ ybur nornial bill. If you require payment arrangements, please call 

877.987.2781 , .v: 
• HIGH BILL ALERT - Your usage appears higher than usual. For informJitJOT on high usage and leaks, visit the Water Smart section on 

www.aquaamerica.com. 
• Would you like to quickly and easily learn; Important Infonnation about yoiir vyatel̂  Please let us know how you want to be contacted via our new 

automated notification'system by clicking on tlie Aqua Notify button at www.ac|Uaamerica.com. 

Keep top portioih fof ybUr records. 
Rettim this portion with jicui'paym 

AQUA Water Bill 
Lake Erie West District 
762 W. Lancaster Avenue • Bryn Mavwr, PA 19010-3489 

PLEASE DO NOT REMIT PAYMENT TO THE ABOVE ADDRESS 

Cyc= 1up=13e6400A PC=H 
Seq=475 

* * * * * * * * * * * * ) K S I N S L E - P I E C E C 2 P 2 
SANCTUARY HOMEOWNERS 
CONTINENTAL MGMT 
2012 W 25TH ST STE 301 
CLEVELAND OH 44113-4139 

| i i | | | l i . . | | , l l i i l h | i l | | im l | |m | | l | i | | i l i l i | i i i i l | l i | | i | i | i | | 

0968159 

Sen/leeTb: 
SANCTUARY HOMEOWNERS 
RED TAIL dCULDESAC 
KIRTLAND, OH 44094 

/Account Number - Please print on your check 

001301093 0968159 
On or Before Pay Ttils Amount 
10/28/13 $ 3,719.03 

Amount Enclosed 

O.DDQDD 
Please make check payable to 
Aqua OH 
MAIL TO ADDRESS ON BACK OF THIS STUB 

lilllililllllliilllllP D:1-2 

DaiaoimambflisiDaDDDDavnaai 

http://www.aquaanMrica.com
http://www.aquaamerica.com
http://www.ac%7cUaamerica.com


AQUA 
U f c e Erie W e s t D is t r i c t 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

SANCTUARY HOMEOWNERS 
RED T A I L ®CULOESAC 
KIRTUUiiO, OH 4 4 0 9 4 

001301093 0968159 
LAKE ERIE WEST 
1230150 PWSID#OH4301511 

Tolt Hree: 877 .987.2782 

1 ^ : 8 6 6 . 7 8 0 . 8 2 9 2 

www.aquMuner ica .cam 

Questions about ^n i r water service?... Contact us befiore the due date. 
Bill Date Total Amount Oue Current Charges Due Date 

July 02,2013 $9.99 July 24,2013 

MetBrData Meter 

85196367 

Size 

m 
BingPeriod. D ^ -

06/28/13 28 
05/31/13 

• • R e t y p e 

Actud 
Actual 

Meter Readinga 

2040000 
2040000 

Usage 

0 

Units 

Gallons 

TofailDays: 28 T ( ^ Usage: Gallons 

Billing Detail 

Amount Owed from Last Bill $ 9.76 
Total Payments Received 9.76 
Remaining Balance ^ 0.00 
Customer Charge 9.21 
Total Water Changes 9.21 
S.I.C Water Charge 0.78 
AmountDue ON or BEFORE 07/24/13 $ 9.99 
Amount Due AFTER the Cuirent Due date $ 10.49 

01 0 a 

M ^ s a g e C e n t e r (see reverse ̂ de for other infonnation) 
• Would you like to quk^ly and easily learn important infon:nation about your water? Please let us know how you want to be contacted via our new 

automated notific^on system by dicking on the Aqua Notify button at www.aquaamei1ca.com. 
• For us, being gr^n comes naturally. That*s why we're happy to introduce Aqua Online. Now you can et^oy the convenience of paperless billing while 

helping us take cara of the environment Vi$i{ www.aquaamerica.com/aquaoniine today to make the switehl 

Keep top porUon for your records. PAPSI.«;-A.4 

http://www.aquMunerica.cam
http://www.aquaamei1ca.com
http://www.aquaamerica.com/aquaoniine


AQUA 
Lake Erie West District 
762 W. Lancaster Avenue 
Bryn Mavw, PA 19010-3489 

Service To: 
SANCTUARY HOMEOWNERS 
RE0TAIL3ICUL0ESAC 
fORTLAND, OH 44094 

Account Number " .-— •-

001301093 0968159 
LAKE ERIE WEST 
1230150 PWSID # OH4301511 

Toll Free: 877.987.2782 
Fax: 868 .7803292 
www.a(|UBantertca.coin 

Questtons about your wata^ servtee?... Contact us before the due date. 
Bill Date Total Amount Due Cunent Charges Due Date 
June 04,2013 $ 9.76 June 26,2013 

Meter Data Meter Siffl filing Period Days ReadType Meter Readngs Units 

85196367 SI& 05fl1/13 31 
04/30/13 

Actual 
Actual 

2040000 
2040000 

GaHons 

Total Days: 31 Total Usage: Galtons 

BiHing Detail 

Amount Owed from Last Bill $ 25.57 
Tota l Payments Reoaved 25.57 
Remaining Balance . . 0.00 
Customer Charge 9.21 
Total Water Charges 9.21 
S.I.C Water Charge O.K 
Amount Oue ON or BEFORE 06/26/13....... $ 9.7i 
Amount Due AFI^R tlie Current Oue Date $ 10.25 

, N T ^ 

- # 
'̂ a Ĉ ' 

y ^ 

M e s s a g e C e n t e r (see reverss side for other infonnation) 
• Would you like to quicMy and easily l^m important infomiation about your water? Please let us know how you want to be contacted via ournew 

automated notification system by cikiking on the Aqua Notify buttcm at www,aquaanf)erica.com. 
• For us, bang geen romea naturalty. That's why we're happy to introduce Aqua Online. Now ^ cai enjoy the convenience of paperless billing wWIe 

helping us ̂ e cars of the envirnvnent. N ŝit www.aquaamerica.C(»n/aquaonlina today to make ̂  switehl 

Keep tsp portion for your records. W.f^-i£-.t-'i 

http://www.a(%7cUBantertca.coin
http://www.aquaamerica.C(�n/aquaonlina
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Lake Erie West District 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

-•.«-;:K:3:^i's;:'^^.- ServlceTo: 
SANCTUARY HOMEOWNERS 
RED TAIL 9 CULOESAC 
laRTUND, OH 44094 

igfî gmmmŝ ^W^^^^S l̂ 

Toll Free: 877.987.2782 

Fax: 866.7803292 

vntfWUK|uaametica.cain 

• R l u i t i b i e r •" —...:.-;—• 

001301093 0968159 
UKE ERIE WEST 
1230150 PWSID #OH4301511 

Questions about your water servk:e?... Contact us before the due date. 
Bill Date Total Amount Due Current Charges Due Date 
May 02,2013 $ 25.57 May 24,2013 

Meter Data Meter Size Billing Period Days ReadType Meter Readngs Usage Units 

65196367 S/B 04/30/13 21 Actual 
Actual 

2040000 
2040000 

Galtons 

Total Days: 27 Total Usage: Galbns 

Billing Detail 

Amount Owed fnam Last Bill $ 15.62 
Total Payments Received 25,38 
Remaining Balance ...... ..... 9.76 Credit 
Customer Charge 9.21 
Total Water Chaiges 9.21 
Account Activation Fee 25.57 
S.I.C Water Change Q.3S 
Amount Due ON or BEFORE 05^4/13 $ 2S.S7 

-« r r r 

M e s s a g e C e n t e r (see reverse side for other Infotmation) 
• Would you like to quk;kly and easily learn important infonnation about your watei? Please let us know how you want to be contacted via our new 

automated notificatk)n system by clicking on the Aqua Notify button at virww.aquaamericacom. 
• For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperiess billing while 

helping us take care of the environment Visit www.aquaamerica.com/aciuaonllne today to make the switehl 

Keep top portion for your records. D 

0:3-4 

http://www.aquaamerica.com/aciuaonllne


ua Pap'jr 
F3C FSC-'C0U»1 

AQUA 
Laife Erie West District 

762 W. Lancaster Avenue 

Eiryn Mawr, PA 19010-3489 

SANCTUARY HOMEOWNERS 
CULOESAC® RED TAIL 
KIRTLAND, OH 44094 

001301093 0968159 
LAKE ERIE WEST 
1230150 PWSID #OH4301511 

Toll Free: 877.987 J782 

Fax: 866.780.8292 

www.aquaamerica.com 

Questions about your water service?... Contact us before the due date. 
Bill Date Total Amount Due . Current Charges Due Date 
January 23,2013 $ 15.62 February 14,2013 

Meter Data Meter 

65196367 

Size 

m 

BSIing Period Days 

01/18/13 18 
12A31/12 

ReadType 

AcliMl 
Actual 

Meter Readings 

2040000 
2040000 

Usage 

0 

Units 

GaNons 

Total Days: 18 Tot^ Usage: Gallons 

Billing Deteil 

Amount Owedffrom Last Bill $ 9,76 
Total Payments Received 0.00 
Remaining Balance 9.76 
Customer Charge 5.53 
Total Water Charges 5.53 
S.I.C Water Charge 0.33 
Amount Due ON or BEFORE 02/14/13 ; $ 15.62 
Amount Due AFTER tiie Current Due Date $ 15.91 

•^^V2£I .> 

^8 2C' M e s s a g e C e n t e r (see reverse side for other infonnation) • I A M ,̂ ,̂ ,.,,, 
• This is yoix final bill for service at this piroperty, '" ' ' ' ' 
' For us, being green comes naturally. That's w% we're happy to Introduce Aqua Online. Now you can enjoy the convenience of peerless billing while 

helping us take care of the environment. V^sit www.aquaamer1ca.com/aquaonline today to make the switctii 
• Would you like to quickly and easily leam important infonnation about your water? Please let us know how you want to be contacted via our new 

automated notification system by clicking on the Aqua Notify button at www:aquaamerica.com. 

Keep top portion Ibr your records. 

http://www.aquaamerica.com
http://www.aquaamer1ca.com/aquaonline
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AQUA 
Lake Erie West District 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

hA" .^ •»3-«-#< . • M 
Service Tb 

SANCTUARY HOMEOWNERS 
CULOESAC® RED TAIL 
KIRTUNO, OH 44094 

rn(«"^ 

AC( 

\/n,.> 

001301093 0968159 
LAKE ERIE WEST 
1230150 PWSID # OH4301511 

Toll free: 877.987.2782 

Fax: 866.780.8292 

www.aquaamerica.com 

Questions about your water servtee?... Contact us befbre the due date. 
Ell Date Total Amount Due Current Charges Due Date 
January 04,2013 $9.76 January 28,2013 

Meter Data Meter 

65196367 

Size 

m 

Billing Pettod Days 

1201/12 31 
11/30(12 

ReadType 

Actual 
Actual 

Meter Readings 

2040000 
2040000 

Usage 

0 

Unt«t 

QatkMis 

Total Days: 31 Total Usage: 

Billing Detail 

Amount Owed from Last Bill , $ 9.76 
Total Payments Received 9.76 
Remaining Balance .................................................. 0.00 
Customer Charge 9.21 
Total Water Charges 9.21 
S.I.C Water Charge 0.55 
Amount Due ON or BEFORE 01/28/13 $ 9.76 
Amount Due AFTER tite Current Due Date... $ 10.25 

M e i ^ i a g e C e n t e r (see reverse side for other Informatton) 
* Would you like to quickly and easily leam important infomnafion about your water? Reasa let us know how you ii i ir i 

automated notificatfon system by clicking on the A c ^ Notify buttcsi at www.aquaameiica.com. i ^ . 
For us, being green comes naturally. Thafs why we're h ^ y to introduce Aqua Online. Now you can ertjoy In 
helping us take care of the en^ r̂oranent. Visit www.aquaamerica.com/aquaonline today to make the switch! 

] via our new 

' i « i i 3 ^ P^}ei1ess billing while 

Keep top portion for your records. PAr.'515-A-4 ' 

http://www.aquaamerica.com
http://www.aquaameiica.com
http://www.aquaamerica.com/aquaonline


•>7 

Ulce Erie West Us t r i c t 

762 W. Lancaster Avenue 

Bryn Mavifr, PA 19010-3489 

SANCTUARY HOMEOWflVERS 
CULOESAC® RED TAIL 
iORTLAND, OH 44094 

001301093 0968159 
LAKEERIEWEST 
1230150 PWSID #OH4301511 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

www.aquaamer icau»m 

Questions about your water servtee?... Contact us befbre the due date. 
Bill Date Total Amount Due Current Charges Due Date 
December 0 4 , 2 0 1 2 $ 9 .76 December 2 6 , 2 0 1 2 

Meter Data Meter 

" 65196367 

Size 

5« 

BilgPeriQd Days 

11/30/12 30 
10«1/12 

ReadType 

Actual 
Actual 

Meter Readings 

2040000 
2040000 

Usage 

0 

Units 

Galk)ns 

Total Days: 30 Total Usage; Gallons 

Billing Detail 

Annount Owed from Last Bill $ 9.76 
Total Payments Received 9.76 
Remaining Balance 0.00 
Customer C h a ^ , 9.21 
Total Water Chaiges 9.21 
S.I.C Water Charge 0.55 
Amount Due ON or BEFORE 1206/12....... $ 9.76 
Amount Oue AFTER the Current Due Date $ 10.25 

R E C I S I V E . O 

OEC 1 0 2012 

M e s s a g e C e n t e r (see reverse skie for other infonnation) 
• Would you like to quickly and easily leam important informatkm ^lout your mtai7 Please let us know how you want to be contacted via our new 

automated no^cation system by dteking on the Aqua Notify button at www.aquaamerica.com. 
• For us, being green comes naturally. Thafs why we're happy to inboduoe Aqua Online. Now you can enjoy the convenience of paperiess billing while 

helping us take care of the enviionment. Visit www.aquaamerica.com/aquaonline today to make the switch! 

Keep top portion Ibr your reaxtls. 
SfliwireTn*. .'V'.Fr-' 5-.̂  

http://www.aquaamericau�m
http://www.aquaamerica.com
http://www.aquaamerica.com/aquaonline


AgUA 
L a i n Erit) West District 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

SANCTUARY HOMEOWNERS 
CULOESAC 9 RED TAIL 
IQRTLANO, OH 44094 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

wwwJM|uaamerica.cam 

001301093 0968159 
UKE ERIE WEST 
1230150 PWSID # OH4301511 

Questions about your water servtee?... Contact us befbre the due date. 
Bill Date Total Amount Due Current Charges Due Date 
November 02,2012 $ 9.76 November 26,2012 

Meter Data Meter 

65196367 

Size 

SIB 

Billing Period Days 

10/31/12 33 
09/28/12 

ReadType 

Actual 
Actual 

Meter Readings 

2040000 
2040000 

Usage 

0 

Units 

Gallons 

Total Days: 33 Total Us ! ^ : Gaikms 

Billing Detail 

Amount Owed from Last Bill $ 45.09 
Total Payments Received 45.09 
Remaining Balance 0.00 
Customer Charge 9.21 
Total Water Charges 9.21 
S.I.C Water Charge 0.55 
Amount Oue ON or BEFORE 11/26/12 % 9.76 
Amount Due AFTER tlie Current Due Dale $ 10.25 

c ̂ Cr-y >-

M e s s a g e C o t t e r (see reverse side for other infotmation) 
• Would you like to quid<ly and easily leam important infonnation about your water? Please let us know how you want to be contacted via oir new 

automatednotifkiationsystembyclicklngontheAquaNotifybuttonatwww.aquaamerica.com. 
• For US, being green comes naturally. Thafs v ^ we're happy to introduce /Vqua Online. Now you can enjoy the convenience of paperiess tiling while 

helping us take care of the environment Visit www,aquaamerica.conVaquaonlin6 today to make the switch! 

Keep top portion for your records. 
ServlceTo: 

http://automatednotifkiationsystembyclicklngontheAquaNotifybuttonatwww.aquaamerica.com


mimm^ies'Stii 

"AQUA 
Lalte Erie West District 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

• s e r v i c e TO: ' •"••••••••>••- '•" •.••••.-.-••.•. - « • "> >•' M i o i i ^ ^ m I '^fL-2?" Mi<rtij 

SANCTUARY HOMEOWNERS 
CULOESAC® RED TAIL 
KIRTLAND, OH 44094 

Tdl Free: 877.987.2782 

F^: 866.780.8292 

www.aquaamerica.com 

001301093 0968159 
LAKEERIEWEST 
1230150 PWSID » OH4301511 

Questions about your water servtee?... Contact us befbre the due date. 
Bill Date Total /Amount Oue Cun'ent Charges Due Date 
October 02,2012 $ 45.09 October 24,2012 

Meter Data Meter 

65196367 

Size 

Sffl 

Billing Period Days 

09/28/12 28 
08«1/12 

ReadType 

Actual 
Actual 

Meter Readings 

2040000 
2040000 

Usage 

0 

Units 

Galkxis 

Total Days: 28 Total Usage: GaJtons 

Billing Detail 

Amount Owed from Last Bill $ 35,33 
Total Payments Received 0.00 
Remaining Balance 35.33 
Customer Charge 9.21 
Total Water Charges / 9^21 
S.I.C Water Charge VSS^ 
Amount Oue ON or BEFORE 10/24/12 $ 45.09 
Amount Due AFTER the Current Due Date $ 45.58 

ii 

M e s s a g e C e n t e r (see reverse skie for other infomiation) 
• Would you like to quickly and easily leam important information about your water? Flease let us know how you want to be contacted via our new 

automated notification system by clicking on the Aqua Notify button at www.aquaamerica.com. 
• For us, being green comes naturally. Thafs why we're happy to Intioduce Aqua Online. Now you can enjoy the convenience of p^aeriess billing while 

helping us take care of the environment. Viat www.aquaamerica.com/aquaoniine today to make the switch! 

Keep top portion for your records. 
C/iHtrl^/^ T A * PAPS;.'5-A-^ r 

http://www.aquaamerica.com
http://www.aquaamerica.com
http://www.aquaamerica.com/aquaoniine
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Aqua Ohio, Inc. 
Lake Erie West District 
PO Box 238* Stnitherar6H 44471 
Address Service R^qiiutsd 

Prev. R e a ^ Curr. Read 

BHIirig Date Account Number 
1QQ0/11 001301093 09881SS 
Senica Address: CULDESAC Q R E D 

Sen/Ice From Service /\nnount Due 
0W3«11to D ^ By 11/14/11 
10/1W11 19 $ 82358 
Consumption Amount Code 

54,000 GAL 

FINAL BILL 

CULDESAC a RED TAL Bv 11/14 $ 623,98 Alter 11/14 $ 634.85 001301093 09681W 3°2^^ 

SANCTUARY HOMEOWNERS ««*^Mr i 
CONTINENTAL MGMT »»xSN&i 
2012W25THSTSTE301 
CLEVELAND OH 44113-4139 

lllill'll'll >llill"l>ll|l>|l'i'l'|l>i'll"'l|l'>lllil>l| 

0D13aiD13D<1tifilS<!000Qa0Db53| 

Aqua Ohio, Inc. 
Uka Erie West District 
PO Bm 238 • Struiliars, OH 
Address Service itequeatod 

Prev, Read 
750. A 

.^•3, 

^ R ocu. ^ OsM' 

PHEASANT RUN & 
SANCTUA 

SANCTUARY HOMEOWNERS 
CONTINENTAL MGMT 
2012 W 25TH ST STE 301 
CLEVELAND OH 44113-4139 

„l..|,l|llll.ll||,..ll..|.,ill„.,l|,||...„.,.|l|l||||<|li.||.| 



Aqua Ohio, Inc. 
Lake Erie West District 
PO Box 238* Struthers, OH 44471 
Address Service l ^ues tsd 

Billing D ^ Account Numt>er 
09/06/11 001301091096r2a9 

Senice Address: INTER OF CARDINAL ANOa^C 
Service From Sen/Ice AmountDue Amo^Due 
08/01/11 to Days By 09/28/11 Af t * 09/28/11 
08ai;i1 30 $ 18.49 ,ri7.29 
Consumption Amount Coda^ 

$ 9.21 
00 CU. FT. $ ft80 

^•!«i?fffaifa^Ti^n $ 0.48 

„,l.,.IIII.|lil.„.,||,.,.{.ll,l...,||,.„.,.,..l,M,l|l,||l|.„ 



AqusOhlo,lnc. l l * " \ ^MVl " . 
Lake Erie West District 
PO Box 238 • Struthers, OH 44471 
Address Service Requested 

\ . . 
. ^ W I l T O01301l>93 0968159 

Ssnrfce Address: CULOESAC ® RED Ti 

Prev. Read 
1798000 A 

Curr. Read 
179 

Ser\AceFrom Sef>rice 
IIAO/IOto Days 
12/15/10 15 
Consumption Amount 

$ 234.09 
$ 461 

AmountDue 
By 01/07/11 
S 238.70 

Code 
p 

cc 

DEC 2 0 20W 



^ - I fft,^^ 

p j j - hdu/ŷ  cf^ y ^ - ^:^^^^ -
.7 
1/ 

•/)Ci> /yvki (sA^^ 



Aqua Ohio, Inc. 
Lake ErietWest District 
PO Box 2 U • Struthers, OH 44471 
/Vddress Service Requested 

BiUingDate Account Number 
11/02/10 0013010910967289 

Seo/ics Address: INTER OF CAfmil 

Prev. Read \ Curr. Read 

38300 A 

zqacu.FT.* l.4aegallon( 

US Ohio, Inc. 
i Erie West District 

iBox238> Struthers,OH' 
Address Service Requested 

Pr«V. Read 
38500 A _ 

0 CU. FT. • 0 galani 

SenncoFrom 
09/30/10 to 
10/29/10 

Consumpt ion, Amount 

Service Amount Due 
Days By 11/24/10 
29 $ 16.01 

Codei 

AND3ANC 
imountDue 

'After 11/24/10 
$.16.81 

Aqua Ohio, Inc. 
Lake Erie West District 
PO Box 238 • Struthers, OH 444; 
Address Service Itoquestad 

Prev. Read 

500 A 

Aqua Ohio, Inc. 
L^eriewestt l fetr ict 

**«^»V'csReque;ted s e n d e e ; . J - ^ * f » : o o » O R L ^ U . 
^ m , n ^ ^ X " ^ & ^ n t O u e 

8 $1683 \ After 11^9/10 
Co«ump«o„ AmouSt codiv *''** 

* 14.31 p 
e»,2q CU FT f •'•8'* CC 

- ^ M y M s s i ' °-e8 • w 

/ 'NALBILL fi%U,eFe.A««.Due 
11/02/10 

VOii>ai. i ' * « k ' « * . . 

Sen/Ice Addn^: CULOESAC ® RED TAIL 

SwvlceFrom 
09/30/10 to 
10/29/10 

Consumpflon Ainount 

99.000 G/\L. 

If r i - i , ' ^~~ ' 

Service Amount Due 
Days By 11/24/10 
29 $ 392.02 

C o d e 

|o|JSP!P'"S| 



lAqua Ohio, Inc. 
I Lake Erie West District 
I PO Box 238 • S t r i k e r s , OH 44471 
8 Address Se rv i ce " 

Prev. Read 

BHIIngDalB Account Number 
10/08/10 0013010930987569 
Service Address: 0000 ROBIN LN 

SawceFrom Sewlce ^ i rour t lJue 
0801/10to , Days BylOttB/IO 
090000 30 • ^ ' • ^ ^-?N'^^ 
Consumption A m o u n t ^ ^ d e 

$ 9 i7 
370 A 

., i,'wcai.gr,_g..»7aw.»w», ,.,.-.••• 

Aqua Ohio, Inc. 
l a k e Erie West District 
JPO Box 238 • Strutliers, OH 
^ A d d m s Service itoquested 

I Aqua Ohio, Inc. 
Lake Erie Wast Dlstrtet „ ^ .^._. 
POBox 23K^ t ru t l »e rs , OH 44471 

' Address Servlbe Requested 

BUHna Date Account Number 
10/OVIO 0013010930987291 
Senrics Address: PHEASANT RUN & SANCnWkY 

Service From 
08/31/10 to 
09(30/10 

Sentce AmountDue 
Days By10/28/10^ ^ . ^ 
30 $ l * - * ^ ^ ^ " ^ ! ^ ' 

Prev.Riead 

380 A ^ 540> \ 

^ ENTERE; 

Consumption A m o o r t ^ W j e 

160 CU. FT. 
0.01 

'Q^;^ 
% 

^..t-JIMM • - . « > • , 

• „ , „ ^ i ^ Account Number 
lOflW/lJlV 0013010910967289 

i ., jfOnil.FT.," 1197'<»«•«» 
Aqua Ohio, Inc 

/ L a k e Erie West Dislrtet 
/ l»OBax238.St ru thera,OH44471 ' » ^ x 
I Address Service {Requested / o „ „ ^ = _ " T '̂ ''*«<U|«TER OF CARDINAL AND BANC 

Pi»v. Read Curr^l^ead Consumption Amount 

38200 A 3^A 100 CU. FT J ^ f ^ ' ^ "^ , , . . ' 

^̂^ ' f oê -̂ ^̂ '' 
JO A M300A 100 

- ^ / E N T E R E D 
n BT « r<.Pn,lUv» j ^ 



5hlo, Inc. 
) Erie West District 

:238* Struthers, OH 44471 

Address Service Requested 

Prev. Read Curr. Read 

1455000 A 15S8O0O A 

Service From 
07/29/10 to 
08/31/10 

104,000 

Consumpt ion Amount 

m 
Keep Top Portion S% Late Fee AltaiJ3tMl3ate 12301SO PC. 

flqUS Ohio, Inc. 
ake^ r leWes tD ls t rn t 

^238 • Struti iers, OH 44471 
M d d r e s r S e r v i c e Requested 

Billing Date 
09/02/10 

Sendee From 
07/30/10 to 
08/31/10 

Account Number 
0013010930967291 / 

Service Address: PHEASANT RUN « SMiCTUARY / 

Amount D u ^ Amount Due 
By 09/24/10 
$13.49 

Code 
cc 

K M P Toip Portion 6% Late F«e After 

Billing Date Accqrfit Number 
09/02/10 001^10910967289 

SenriceAddress:̂ |l«TER OF CARDINAL AND SANC 
f r o m Swvka /AmountDue AmountDue 

D a y s / By 09«4/10 
$ 14.41 After 09/24/10 

$1S.11 
mount Code 

'$ 8.00 CC 
9 5.98 VV 
$ 042 SI 

• ^ / o p Portion S?kUte Fee After DueBats 
Billing b a t e \ Account Number 
09/02/10 IM1205293098171S 

Service Address: JMNCTUARY AT C H A G R I N R I V 

4,300 CU. FT. 

SEP G 7 2i5fO 

AmountDue 
By ^ 2 4 / 1 0 
$ 13tJ2 

^\code 

^m \ cc 
ii8lta \ w 

» 'si 

AmountDue 
/Vfler 09/24/10 
$144.62 

Aiqua Ohhi, Inc. 
Lake Erie West district 
PO B o x 238 v^ t ru the rs , OH 44471 

Ice Requested 

Keep Top Portfon 5% Lata Fee AAer Oi 
Bi i r igDate Aiccourrt NumDisr 
09/02110 0013010930967569 

Service Addr»s: 0000 R O B I N LN 

Curr. Read 

370 A 

Servkie From 
07/28/10 to 
08/31/10 
Consumpt ion 

150CU.FT. 

S 1S0CU.FT.« 1,1a 
J P \ ENTEB' 

gaHons I \ Keep Top Portion 5% Late Fee 1230190 



Aqua Ohio, Inc. 
lake Erie West District 

, PO Box 238 • Stnrthers, OH 44471 
Address Service Requested 

Prev. Read 

507200 A 

Kasp Top Portion 5% Late Fee After Oue Date ^^m» po 



PAP-594-A.O 

|\qua Ohio, Inc. 
ake Erie West District 

I B o x 238* Struthers, OH 44471 
ddress Service Requested 

Prev. Read 
37900 A 

Curr. Read 
37900 A 

Billing Date Account Number 
05/04/10 0013010910987289 
Senice Address; INTER OF CARDINAL^ 

Service From Service Ainount Due 
fl*22/10to Days By05«e/10 
04/30/10 8 $0.49CR 
Consumption Amount 
0 9^iSiy-

D8ANC 

JAY 0 
0 CU. FT. " 0 gallon* 

7 2010 
Kaev^Top Portion 

/ 

Aqua Ohto, Inc 
Lake Bfl? West District 
PO B o x 238 • Stnit twrs, OH 44471 ̂  
Address Service ReqMMted 

Fes After Due Date tsaatso 

Account Number 
,mm9 0013010910987289 

Sentce Address: INTER OF CARDINAL AND SANC 

From AmountDue 
ByOe/28/10 

Prev. Read 
37900 A 

Curr. Read̂ ^ 
37900 

j ^ \ ^ Q.-

Daa^ ByOe/2 
. ^ < * V \ $ 7 . 7 5 
^ l ^ n & V code 

$ \W|0.49CR P 
,4i V a o o CC 
^ 0 . 2 4 : SI 

/Amount Due 
After 06/28/10 
$8.13 

OCO-Fr . - Ogallorw Keep To rS^LataFaeAf^r Due Date .timo PG< . 
^ . ^ . ^ T ^ t y . t T T " ^ " - ' ^ ' - " 

/ BllllnaDate Adcount Number 

Aqua Ohio, inc / ^ ^ ^ ^ 0OlSlO92 0967290 

^ B ^ S ^ 8 ^ S » . 0 H 4 4 4 7 1 SenA» Addr^s; c u : ^ 

Addre«, service R^uested ^ ^ ^ ^ ^ ^ ^ 

Prev. R e a d / Curr.Re^«\'S"con9umption ^ ^ j n o U ^ Cod> 

CC 

10 A / 70 A " Duv.« . r . . » v ^ W 

73.31 CR MS 

curr. RoS\'^Con9umption^^||jnoU^ 

70 A ® ^ 6(5^CU. FT. $ m 

Keap TOP Portion S%IgaT8rAft 

I Ohio, Inc 
, I Erie West District 
/PO Box 238 • Struthers, OH 44471 

Address Service R<K|ue8tod 

Account Number 
0013010930968159 

Service From 
04/30/10 to 
05/2 

Uon 

BilBng Date 
0in)3/1Q 
Sennce Address; cuLDESAC ® RED TAIL 

6,000 GA^ 

AmountDue 
By06«5/10 
$33.00 

j ^ m ^ 

Annount Due 
After 08/25/10 
$34.60 

(Aqua Ohio, In 
I Lake Erie Wl 
PO Box 238 • S t n j t i w i ^ O H 44471 
Address Service RequMi 

Prev. Read 

Billing Date Account Number 
06/04/10 001301093 091 

After 06/28/10 
$929 

I D A 

20 CO. FT. 

Sereice Address: PH|ASANT RUN a SANCTUARY 
Seruce From Servtes....'Aifrount Due Amount Due 

D m By 06/28/10 
$8.88 

dS?ij^)ilPtlon Atrioui 

m 

r, 

Sap Top Portion S% Late Fee After Due Data 1230190 



Billing Date 
05/IM/10 

Aqua Qhte, Inc. - , — Account Number 
Lake Erie West Dis^ct OSIIM/10 0013010830967291 
PO B o > ^ 3 8 • Struttiers, OH 44471 Service /Wdress: PHEASANT RUM 8. SANCTUARY 

Add^pss Service Requested SeivfeeFrom Sarvfce AmountDue 
04aaiOto Days By 05/26/10 
04)30/10 8 $ 14,95 

Curr. Read Consumpt ion Amount Code 
P re * . Read 
10 A 

OCU.FT. " Ogailofw 

824 CR 
2.13 
0.06 

21.00' 

0 7 2010 
KaapTop Portion 5% Late Fee/ 

bu*D8tB"^i2»"»: •«=».. 

Aqua Ohio, Inc 
Lake Erie West District 
PO B o x 238 • Struthers, OH 44471 
Addrese Service Requested 5, 

04/; 

Billing Dat6 Account Number 
05/04/10/ 0013010920987290 

Uddress: CUL DE SAC WOODHAWK Sen 

PreUr. Read Curr. Read 

MAY 0 7 20U 
700 CU. FT. = 5.236 jaMa™ 

leFrom 
10 to 

ConsVoipt lon 

AmountDue 
After 05«6/10 
$38.54 

Keep Top Pp 

Service Annount Due 
Days By 05/26/10 
7 $ 37.74 

Amount Code 
$ 5.72 CR P 
$ 1.87 CC 
^ 19.94 wy . 
$ 0.66 , M ' ' 

21.00 'MS\ 

16% Late Fee After Due Deis \pi«K PC* 

Billing Date 
05/04/10 

Aqua Ohio, Inc / Diiimy wow Account Number 
Lake Erie West D i s t r i c t / 05/04/10 0^295293 0961715 
PO B o x 238 • Struttwfs, OH 44471 g«y|cs Address: 8)WCTUARY AT CHAGRIN RIV 

Address Service Reiiuested Sendee From Swvice AmduntDue 
04/22/10 to Days ByOS/26/10 
04/30110 8 $ 26.22\ 

Pref. R e a d / Cunr. Read Consumption Amount Coda 
505db0 A / 506000 A . ^ c 9 ^ t M ^ C \ * 26.41 CRAP 

m $ 47.41 MS 

mV 0 7 20^0 '-^ 
0. FT.» OgBlloM 

Keep Top Portion 5% Ute Foe Alter Due Dala\^ w o o PC, 

\ 

Aqua Ohto, Inc 
Lake Erie West District 
PO Box 238 • Struthers, OH 44471 

BIIRng Date 
OS/04/10 

Address Service Requested 

Cun-. Read 

Servtee From 
04/22/10 to 
04/30/10 

Consumption 

Account Number 
0013010930988159 

Senice /Vddress; CULDE8AC & RED 

Sentee AmountDue 
Dai« By 05/26/10 
« $ 19.47 

Amount Code 

TAIL 

MAY 0 7 2010 
Keep Top Portion 5% Late Fee Aflar Dua Data 1230150 PC> 



Aqua Oli lo, Inc 

Lake Erie W « t District 
TO B o x 2 3 8 . Struthers. OH44471 

WP.594-A-0 

A d d r e s s Service Requested 

Prev. Read ^-,9mTf R̂ aad 

Sendee From 
05A)7/09to 

Billing Date Account Number 
10/06/09 0013010930968159 

Sgn\ce Address; CULOESAC @ RED TAIL 
Senrics 
Days 
147 

134500 A \ - ' 136500 yJi 

AmountDue 
By1fl/28/09 
$114-29 CR 

Code 
P 

'• Cbhsjurijptlon Amount 
\\.!i $ 3.72 

;.u2.a00 GAL $ 

$ _ -. 
$ 16S.67CR MS 

-—-TSepTbp Portion 5% Lata Fee After Due CJafe 

39.20 
8.04 
1.42 

CC 
W 
SI 

1230)00 

Address S d 

Prev. Read C^jrr. Read 

499800 A 

3.500 CU. FT => 28,180 gairon* 

3,500 CU. FT. ^ ® 
$ 

•^•'P ̂ 5»P forthsii^sxai 

Prev. Read 
496800 A 

DU,FT. = 0 gallon* 

Bl/Kng Date Account Number 
10/0909 0012952930961715 

!̂ qua (Shlo, Inc 
Lake Erid^West District 

PO B o x 23? • Struthe/s, OH 44471 seiv\ce Address: SANCTUARY AT C^ 

/ icei tequested Sendee From Service AmountDue 

0SW»1/69fa Days 8 /1007/09 

09/30/09 r29l_-.-.^$.9ft25e9c7 

Consumption lArrieaiiit:/ JJ^Od? 
,$ 207.18 CR 

Aqua Ohto, Inc 
Lake Erie Wes t District 
P O B o x 2 3 8 ' Strut i iers.OH44471 
Address Service Requested swyih 

BilKng Date Account Number 
,0l>1295293i 0961715 

Curr. Read 
496800 A 

SsfVtce Address: SANCTUARY AT CHAORIN R I V 
From Servlde Annount Due 

By 08/26/09 
$ 310.99 CR 

Amount Code 
$ 326.82CR P 
$ 15.37 CC 
$ 0.46 SI 

8% Late Fee Alter Due Date !230«o. 

Aqua Ohio, Inc. 
Lake Erie West District 
PO Box 238 • Struthers. OH 4447; 
Address Service Ftequested 

Prev. Read 

Servfc»; 
Service Fnxn Service 
07/30/09 to Days 
09/01/09 33 

1, .Ccimiumptk);̂  c^^punt 

496800 A 

Account Number 
0012952930961715 

SANCTUARY AT CHAGRIN RW 
intDue 

09/25/OS 
$2^.18CR 

Code 

CC 
w 
Si 

3,000 CU. FT. 

i,00C(,CUFT. $ 85.42 

^ ^ 1 0 MQB ^4 

.Keep Top Portton 5% Late Fee After Dtie Oats issotso 

Aqua Ohio, Mc 
Lake Erie West District 
PO Box 238 • Strothers, OH 44471 

Address Service Requested Sen\c9 From 

Billing Date Account Nui 
10/27/09 0O13O10U0! 

Sen/ice Addrws; PHEASANT R 

./ 

P r ^ . 
1 £ / A 
,2030 A 

Reat|-

2030 A • ^ 

10/23/09 

Consumption 

ocUiflvii 

Sendee 
Days 
23 

Amount 
$ 8.24 
$ 6.13 
$ 0.18 

Anmunt Due 
By 11/18/09 
$1455 

* SANCTUARY 
AmountDue 
After 11/18/09 
$14^8 

<o5i3 N c t S g S S 

i i 



Aqua Ohio, mc 
Lake Erie West Ols|rict 
PO Bo)t23Q^« Struthers, OH 44471 

ty/-'-^ uate Account Number 
1.! )9 0013010930967291 

Senice Address: PHEASANT R U N & S A N C T U A R Y 
Service From Service AmountDue _.-Amount Due 
09/01/09to Days .By lOOTOfr - " "^ After 10/27/09 

29 J ^ 8 ^ r ^ - . , : . r-:-. A.8i84.. 

i q u h t " - ' - C i o i d e - •' *i'-f ?;?•'(,, 

$ ^^%24e f i - t § l , ,. ..,_, h 

Aqua Ohio. Inc 
Lake Erie West Distrii^ 
PO B o x 238 • Struthers, OH 44471 
Address Service Requested 

r Read M)iCiirr. Read 

154200 E 
•fV.: 

160000 

Biling Date Account Number 
10/02/09 001»I1093 0968159 

Senk;e Addr^s: CULDESAC ® RED TAIL 
Senn^eFram Service AmountDue AmountDue 

Days By10/26A}9 After 10/26/09 
33 $ 3.72 $3.86 

Amount Code 
$ 28.46 CR P 
$ 8.0Q CC 
$: ' 2 3 ^ W : 
$ , . i i a ^ . v SI :•. 

08«7/O9to\\ 
09/29/09 ' 
Comum 

5,800 G A L 

KMp Top Portion 6% Lata Fee After Due Date' 1230190 pc. 

BilBng Date Account Number / " 
10/02/09 0013010920967290 y ^ 

Senrice Address: CUL DE SAC WOODijiMlfK 
SenriceFrom Sen/ice AmountDue / A m o u n t D u e 
08/28/09to Days B y 1 Q / 2 8 / 0 9 / ^ After 10/26/09 

m x m . ^ .. , 32 $ 5.62 y ^ $5.89 
l^^nsi in lpt idn' ' 'A i t i i 'd | jn t ;v .^ods 
/Q'CU.FT $ '^ m94t p 

• %: yt-oofij l ce 
O t ' f 1 n$>< : .,0.24ii.// Si 

1230100 P O 

Account Number 
00130109109672N 

'k» Address: INTER OF CARDINAL AND SANC 
Amount Due Amount Due 
By 10/27/09 After 10/27/09 
$23.68 $24.83 

Code 

Ĝ9 J 
Keep Top PortlOfl 5% Late Fee After Due Da1»\j23»iso pc= 



Aqua Ohk), Inc, 
Lai 
P O 
A d d r e s ; 

Billing Date Account Number 
09/03/09 0013010910967289 

• * *471 Service Address: INTER OF CARDINAL AND SANC 
.SenfceFrom Service AmountDue / A m o u n t D u e 
~"07/3l)/0Sito \ ; •:' i' r.:pam By 09 /25 /09 / After 09/25/09 

" ^ ' $27.94 Z $29J4 

1230160 P C * 

s: PHEASANT RUN & SANCTUARY 
Amount Due 
After 09/25/09 
$9.05 

PO 

/ 

3 

Aqua Ohto, Inc 
Lake Erie West District 
PO Box 238 • Struthers. OH 44471 
Address Service Requested 

i j s l Y S S r - ^ e a d C,L 

f^^- r. im 
Prey. 

149100 

Account Number 
0013010930968159 

Senice Address: CULDESAC $ RED TAIL 

Billing Date 
09/02/09 

Amount Due 
By 09/24/09 
$ ^ 1 6 

Amount 
$ 
$ 

• $ . 

$ 
$ 

28.46 
8.00 

20.43 
0.85 
1.42 

Cods 

C O , 
w 
SI 

PN 

Amount Due 
Afler 09/24/09 
$60.58 

Keep Top Portion S% L-ats Fee Attar Due Date 1230100 PC^ 

Billing Date Account N u m b e r ^ , ^ 
09/02/09 0013010920^n90r 

471 Servtee Addressj^UtofSACWOODHAVUK 

Idee From Senrtce^'wiount Due AmountDue flperrom v,o.^iuo After 09/24/09 

$11J9 

O ^ F T . = Ogallon* Keep Top Portton 5% Ute Fee After Due Date 



Billing Date Account Number 
08/04/09 00130109109672M 

SeniM Address: INTER OF CARDINAL AND SANC 

Amount Due, 
After 08^6/09 
$24.83 / 

I Ohto, Inc 
ke Erie West District 
I Box 238 • Strut i iers. OH 44471 

Address Service i ^ u e s t e d 

P r e v . R e a d C u r r . R e a d 

144200 E 149100 E 

BilHng Date 
0afl)4/09 

Account Number 
0013010930968159 

Ssn/k» Address; CULOESAC (g RB> TAIL 
Service From 
07/01/09 to 
07/29/09 
C o n s u m p t i o n 

4^900 GAL 

Sennce Amount Due 
Days By 08/26/09 
28 $28.46 

A m o u n t C o d e 
$ 8.00 CC 
$ 19.§a W 
$ 

Amount Due 
After 08/26A}9 
$29J4 

Keep Top PorUon.j5% Late Fee After Oue Date t23oi«o PiS' 



Billing Date Account Number 
07/07/09 0013010910967289 

SANC 
Amount Due 

•9/09 

Aqua Ohio, Inc 
lake Erie West DIsMct 
PO Box 238 • Struthers, OH 44471 
{Address Service Requested 

Prev. Read Curr. Read 

Billing Date Account Number 
07/06/09 0013010930968159 

Service From 
0509/09 to 
07/01/09 

Service Address: CULDESAC ($ i^D TAH. 
Servtee Amount Due 
Days By 07/28/09 
33 $ 32.19 

Consumption ' J i m g , ^ ! f p o a e ' \ ^ J i 

Amount Due 
After 07/28/09 
$33.75 

8.00 CC 
138400 E 144200 E 5,800 GAL 

! ! > ^ ENTERED 
m^l^"® 

AqtbKQhlo, Inc 
Lake ErteAA/est District 
PO Box 2»v§hruth6rs, OH 44471 
A d d n ^ Servlc^Heguested 

Prev. Read 

27400 A 

Curr. Read 

27600 E. 

Billing Date Accoupt.Niilirber 
07/06/09 llO*90fW2 0967290 

SenlMAddj%CUL DE SAC WOODHAWK 
Service F ram^^^^ f f k A^li3fiStint<aje_, Amount Due 

sumption'^Amoii^, ,pqde 

0929/09 ti 
07/01i 

200 CU. 
^^(ib 2-'fcp 

5.99 

.T e ^ l^J?i iSHED 
200CU.FT." 1,496 gallont Keep Top Portton 5% Late Fee After t 1230190 PC= 



Aqua Ohio, Inc ^ , 
Lake £rie West District 
PO Box 238 • Struthers, OH 44471 
Address Servtee Requested 

l=*rovv Reiad: ^ Curn Reatd 

^Oate 
M 

Account Number 
0013010930968159 

Senice Address; CULDESAC <§ RED TAIL 
Sendee From Serwics AmountDue AmountDue 
05/07/09 to Days By 06/24/09 

134500 A I i^^^V^ 

0509/09 
Consumption 

22 $ 43.15 
After 06/24/09 
$4423 

Amount 
$ 5.87 

OCy. FT.o Og^hKW K t w n **»>!• PuH'on S% l,a^F««>A»w;rHi«».D»t» . • rvfvi '•' D***. 



Aqaaj]|iis,inc 
t s S & i e West District 
PO Box 238 • Struthers, OH 44471 

Billing Date 
02/06A)9 

Account Number 
001302110 09681» 

Service Address 
CULOESAC® RED TAIL 

Sof\*MFrom 
11/26/08 to 

Prev. m(m^% •-dbi ^ iraption 

91300 i5L ^^msSi^i^^^MG^. 

Sendee Amount Due 
Days By 03/02/09 
58 $208^2 

Amoun t Code 

I 
$ 
$ 
$ 
$ 

91.53 
14.93 

163.88 

P 
CC 
W 

63.10 CR MS 
1.60 PN 

Amount Due 
After 03/02/09 
$214.61 

' FINAL BILL 5% Lata Fee Alter Oue Data 1230190 



Aque Ohio, toe 
Lake Erie vyest District 
PO B o x 23B • Struthers, OH 44471 

Servtee A«jidress Servtee From 
CULDESAC O RED TAIL 09/30/08 to 

tO/2B/OS 

P r e v . Read Curr. Read 

Billing Date 
11/04/08 

Account Number 
0013021100968189 

81300 E 

9 

t_£ 

8620OE~ 

Sennce Amount Due 
Days By 11/26/08 

, 28 $ 27.83 . 

Consumpt ion Amount) / ' ) ^ode 
$ 8.00f CC ' 

4,900 GAL 5 19.63 .W 

Amount Due 
After 11/26/08 
$29.01 

/ i * ' ^ H: ' - . ; 
K M O TOP Portton 5% Late Fee-Altar Jmg.Oate 1230190 p&._ 

Aqua Ohio. Inc 
Lake Er ie West District 
P O B o x 2 3 8 > Struthers,OH44471 

Biling Date Account Number 
11/04/08 0013010910967289 

Serviced 
INTER 4 
SANC 

Prev. ^ e a d 

34800 A 

kddress 
CARDINAL AND 

Sen/tee From Servtee AmountDue AmountDue 
1O/O2/08to Days By11/26/08 Aftar11/26/08 
lonanw 27 $13.99 $14.69 

Curr. Read C o n a u m p t i o n 

35000 A 

2 
200 CU. FT. 

" — 1 , . J 

LHI 

Amoun t 
$ 8.00 
$ _ 6.99 

C0dk: 
; te~ 
' w 

/, 
Y-3 ' ^ ' " " " ^ o , . , , 

S 2o|cU. FT,« 1,48S gallant 

LaklErieWest District 
PO p o x 238 • Struthers. OH 4447t 
Sejvlce Address «!«,j_^ <• 

CULDESAC WOODHAWK f S ^ l " ^ 

10/29/08 

Keep Top.Portipn 5% Lato Fee AttotJ}ue_OatB 1230100 

& ? * • Account Number • 
11/04W8 0013010920967290 

PG< 

Service 
Days 
27 

AmountDue 

Pre. Read cur̂ R^^^^^^^^ 

27«0A .. 2 7 3 C O q ^ n . . ^ j ^ ^ . : : : ; | . ̂  

AmountDue 
After 11/26/08 
$14.69 

•>^) r y 

'••^'J-iS-^i, 7> cm\ 
Utl 

•200CU.FT.= 1.49S8ai!«W 
• V K w . n , p . P o r t l o „ 6 % , L a J 9 F « ^ 



Aqua Ohto, )nc 
Lake Erie West District 
PO B o x 238 • Struthers, OH 44471 

vteaAddress SewfceFrom 
INr^^»OF CARDINAL AND 08/01/08 to 
a 

Billing Date Account Number 
09/85/08 0013010910967289 

sad 

Senrfce Amount Otis ' AmountDue 
Days By 09/29/06 After 09/29/08 

09/03«» 33 $ 6.22 / $iJS3 
Curr, Head Consumption A m o t i n t /xTode 

33700 E 33900 £ 

20QCU. Ft. • 1,496 gdlOt* 

200 CU. F T : ' : 

Keep Top Portkw s<i Late Fee MerDB 

,«ij»J ' 

Aqua Ohio, Inc 
Lake Er ie West District 
PO B ^ 238 • Struthers, OH ̂  471 

flRIngDate Account Number 
/omsm 001301091 omzst 

Seryjife Address Se r t i ceF rom/ Service AmountDue 
INTp i OF CARDINAL AND 07/03/Mto / Days 8yOa/27A)8 

«C flSmi/oK/ 29 $7.77CR 
Prev. Read Curr. Read Cjlmsumptidn Amount t ^ C 

' • >$:.• • •27.7feR'^^ ' ' • ' " ' • • 
»•.• ••••.•s.oov'.vVcc^ • • 

,33000 A V 33700 E V ' 4 0 f f ClS,FT. : $; 11.99, ' l i W 

C400 CU. FT. > 2,992 gaOdnt Keep Top PDrtlon. 5% Late Fee After Due Date i23iii90 

Aqua dWoTtne^^^/ 
LalM Erie West DBtriet^ 
p d B o x 238 • Sfruthe»Sr< 

^ L DE SACjmXJDKAWK 

)l;t44471 
Sen/teeBcm 
07/31/08 to"^ 
08/28/08 

BilUnglJate 
09/03«ia\ 

Servtee \ 
Days 

Prev. W a d Curr. R e a d ^ _ J ^ o n s t * S p « O t » ^ ^ ' ^ 

2590tJ/A : 2 f i 2 e r f T ^ • 300 CU^FTV 4 ^ ^ < ' ' , 

Accourrt Number 
0013010920967290 

, Amountdu*--^ 

ww 

- - - • 

Amisunt Due 
After 09/25/08 
$17J4 

300 CU. FT. • 2,244 gajlom 

Aqua Ohio, toe 
Lake Erie West District 
POBox 2 3 8 * Struti iers, OH44471 

KSapTop Portion 5% Late Fee;Afteir Due Date 1210191 pc^ 

Billing Date Account Number 
09/03/08 0013021101»68159 

Serfice Address 
C U | | D E S A C < S RED TAIL 

Pre V. Read 

70600 E 

Sen/ice From Sendee Amount Due 
07/31/08 to Days By 09/25/08 
08/28/08 28 $ 27.63 

Curr. Read COnsiirhptldn Amount n^-Code. 

75500 E 4,i900 GAL 3 . l iSJ W 

Amount Due 
After 03/2S/08 
$29.01 

Keep Top Portton 5H Late Fee After Due pate i23oiai pc> 



Aqua Ohto, Inc 
Lake Erie West District 
PO Box 238 • Struthers, OH 44471 

Billing Date Account Number 
08/08/08 0013021100968159 

Service Address 
CULDESAC® RED TAIL 

Servtee From Service /Amount Due 
06/30/08 to Days By 08/28/08 
07/31/08 31 $31.12 

Prev. Read Curr. Read Consumpt ion Amount Code 
$ 8.00 c c 

70600 E 5,400 GAL $ 21.64 W 
- . . - 4 1.48 PN 

Amount Oue 
After 08^8/08 
$32.60 

s 
700 CU F r .= S,23S gallons Keep Top Portion 5% Late Fee' After Due Date 1230150 



AquaoiflSrinor-. 

^ B i r 2 S ^ S ! r e r . . O H 4 4 4 7 1 

ServteeAddress f ^ t o " ^ 
CULDESAC® RED TAtt. 0500/08 to 

BlltinaDate Account Number 
m m 0013021100968159 

1? 

Prev. Read 

59800 E 

1/ ^ 

Service 
Days 
31 

C u r r Read COnsumpOon J m o i g t ^ ^ 

6520Q E , ^ ^ 5 , 4 0 0 GAL. 

AmountDue 
By 07/24/08 ^ 
$60.34 

Code 

.bo M$ ' 
21.84 W 

1.46 PN 

AmountDue 
After 07«4ra8 

- . , „ ' ^ ^ ' ^ 
l ^ p Top Portton 6% Ute Fee ARsr Ous OBto_ ^ (2S0190 PC= 

Billing Dale Account Number 
07/07/08 001301092 C9672«) 

I . ^ua Ohio. Inc. 
Lakdifr ie West District 
{>0 Box 238 • Struthers, OH 44471 

ServteeAddress Service From Sen/fce AmountDue 
.DESACWOOOrnvVK 05/30/08 to Days By 07/29/08 

07/02/08 33 $ 56.88 
. Read . , Cur r . Read C o n s u m p t i o n A m o u n t C o d e 

$ 37.97 P 
^Til l ^^ ' r f ^ T=0 ',? T * ' r i 8-00 cc< 

24900> ' 2520Q E. U U / -'SOO'CU. i?T. '•, V«̂  ,1.5, arSS W 

"' ""IX' $ '"~ i ^ PN 

/VmountOua 
After 07/29^38 
$57.71 

Keep Top Portion €% Lata Fes After Oue 30o( 

Aqua Ohto, Inc 
Lake Erie WMtOi^r ic t 
PO Box 238 • Struthers, OH 44471 
ServteeAddress \ SeroteeFrom Servtee AmouofDue 
INTER OF CARDINAL AND 08/03/08 to DaQ« ByQ7ra0/08 
SANC \ or/osrae 30 $2r7ecR 
P r e v r R e a d C u r r , Rpad ., C o n s u m p t i o n A m o i i r n , C o d e 

$ / € a 7 4 CR P 
$ / 8 OO c c 

32500 E 33300 A \ , 800 CU. FT. $ / 23.98 W 

(230190 P C * 

Billing Date Account NumI 
07/08/08 001301091 

, R 800 CU. FT - 5̂984 gallona KM0 Top P|nttons%^ Late Feebler Due Dato~ 1230100 

Aqua Ohto, Inc. y Billing Date Account Number 
Lake Erie West District / \ 07/08/08 0012952930961715 
PO Box 238 • Struthers, OH 44471 

ServteeAddress Sendee f=f6m Savlce AmountDue 
SANCTUARY AT CHAGRIN RIV 0S/01/08i6 1 ^ By 07/30/08 

07/03^8 83V $551,81 CR 
Prev. Read' Curr. Read / Consumpt ion ^Amoun t Code 
495600 A 496600 A / OCU.FT. - $ \ 497.02 CR P 

' $ A 3228 CC 
$~> ^87.07CRi.M§ : 

I OCU, FTs Ogalloia Keep Top Portion S% Late Fee After Due Datt'>^ 

Aqua Ohto, Inc , 
Lake Erie Weat /b t r ic t 
PO Box238•S t ru the rs , OH44471 

SANCTS 05/01/08 to Days By 07/30/08 
SANCTUARY „ , f ^ g j j j ^ ^ ^ ^ ^ 

Z020VA 20200 A OCU.FT. , $ 59.74 CR' P 
$ ' 16.80 ecu 
$ ' 19.84 C R I f e 

Billing Date Account Number 
07/08/08 - ^ 

g OCU.FT." dgalloru 
Keep Top Portion 5% late Fee After Oue Date 1230MO 



Aqua Ohio, Inc. "" Billing Date Account Number 
LakeErieWgsi District 02/04/08 001302110 0968159 
PO B a r n f T Struthers, OH 44471 
Sen/ice Address Servtee From Service AmountDue 
CULDESAC® RED TAIL 01/02/08 tO Days By02/26/Qa 

|0t /3 l /08 29 $186CR . 
Pr^v, Rpajlf (T-jCurrrlteaifi r?pon«Mmption^ Amount Code 
' r i . J ' J : - ^ < ^ ' ^ S l ^ m : : ^. $. 2463CR P 

FIRST-CLASS 
MAIL 

„ « « WlESBHItO 
US POSTAGE 

PAID 
AQUA 

I Pr^y, Rpajlf ,^^CijirTr^R6^^ a pori«Mm Amount 

33600 E,. ,̂  ,38700,6-f.i 3^100 OAL- ^ ' $ - ̂ 5• 
63 CC 
49 W 
65 si 

t I ^...,..,X'T:I.- KEEf»TOP PORTION "• < 5% Late Fee After Due Date 

i 
! DD13D5IiaD^baiS^DDDDDaD0Diab3 
i 

! CULDESAC ©RED TAIL • . i § 0 0 m i x 0013021100968159 1230150 
•''S%ll'GFf^''='' Se<i=30Cyc=23L11up-572948PC«COfW CONV 

LASKO IRRIGATION 
CONTINETAL MGMT 
2012W25THST 
SUITE 810 
CLEVEUND, OH 44113 

•^•41 1 3 l.lnfl(ul...lt..lti..iiMlll1.Mll.lJtM.fl.^..(llli.(.I.I.I 



1 

Aqua Ohio, Inc ... - „ ,—_-_„ Billing Date Account Number 
Lal<e Erie West District 04/07/08 001302.110 0968159 
PO Box 238 • struthers, OH 44471 ^^^ ^ ^ \ \ A 

Service Address Service From Service,.\/'a^oDiil Due 
CULDESAC® RED TAIL 02/29/08 to B^. ' ; fBy 04/29/08 

04/01/08.̂  <^f /p:^ ' $ 24.40„A^ 

Prev. Read Curr, Read JCdnWiiraption j,Atn4ant 
• • • : - • • . ' • • • - • • \ L ^ L - ^ 

438Q0 E. ; :4940OE 5,6D!)\(SAli:>-: .:, 

B)unt Due 
f-04/29/08 

$ 25.53 

Code 
rt5.63 • CC 
17;bl 

KEErvTOPPORTIOfi 

FIHSTSLABS 
MAIL 

PRESORTED 
u s POSTAGE 

PAID 
AQUA 

6% Late Fee After Due Date 



f '% 
Aqua.OhIo, Inc. 
Lake Erie West District 

•*>©«wre38 • struthers, OH 44471 

Servtee Address Service From 
CULDESAC @ RED TAIL 01/31/08 to 

. „ r 02/29/08 

Billing Date 
03/04/08 

Account Number 
001302110 0968169 

Service AmountDue 
Days By 03/26/08 
29 $ 20.91 

Prev. Read <-•" C6f r /Read , Consumption Amount 

Amount Due 
After 03/26/08 
$ 21.87 

Code 

387C0 E 43800 E 5,100 GAL 

1.86CR, P 
5,63 

1549, 
1.65 

CC 
W 
SI 

n 
FIR£r.CWSS 

MAIL 

PRESORTED 

US POSTAGE 

PAID 

AQUA 

KEEP TOP PORTION 5% Late Pee After Due Date 



Robin Lane Billing Detai 



r\ v<y A\ 
'iEW¥« n c n a 

Lake Erie West District 

762 W. Lancaster Avenue 

Bryn Mawr, PA 1901O-3489 

0000 ROBIN LN 
iaRTLAND, OH 44094 

Toll Free: 877.987.2782 
l^x: 866.780.8292 
MnMw.aqusanierica.com 

001301093 0967569 
LAKEERIEWEST 
1230150 PWSID #OH4301511 

Questions about your water service?... Contact us fciefbre ttie due date. 
Bill Date Total Amount Due Cunent Charges Due C^te 
October 02,2013 $ 333.52 October 24,2013 

Meter Data Meier 

70190374 

Size 

51% 

fflling Period Days 

09/30/13 31 
08/30/13 

R^Tyjw 

Actual 
Actual 

Meter Readings 

11910 
1910 

Usage 

10,000 

Unte 

Cubte Feet 

Average Daily Usage = 322 Cubk: Feet Total Days: 31 

, 1 OF equals 7.4805 galtons 

Billing Detail 

Ainount Owed from Last Bill :.. $ 24.76 
Total Payments Received 24.15 
Remaining Balance 0.61 
Acjustments 0.61 Ciedt 
Custotrer Charge 9.21 

14,900 gallons @ $0.0045446 per galkin 67.71 
Next 59,800 gallons @ $0.0038242 per galton 228.69 
Next 105 gallons® $0,0035561 per gallon 0.37 

Total Water Charges 305.98 
S.I.C Water Ciiarge 27.54 
Amount Due ON or BEFORE 10/24/13 i ^ W ^ 
Amount Due AFTER tlie Current Due Date * r 3 ^ C ^ ^ - ^ ^ ^ ^ E ^ F i 

Tofeil Usage; 

Water Usage History 

10,000 Cubk; Feet 

250O 

2290 

ana 
1750 f 
1600 

1»0 

750 
SCO 
2S0 

Read types: Actual 

jUiTT Aug 13 

a EsUmated I 

Sep 13 

Customer 

M e s s a g e C e n t e r (see reverse side for otiier information) 
• HIGH BILL ALERT - Your usage appears higher than usual. For infomnation on high usage and leaks, visit ttie Water Smart section on 

www.aquaamerica.com. 
" Would you like to qutekty and easily leam important infoimation about your watei? Please let us know tiow you want to be contacted via our neiw 

automated notification system by clicking on the Aqua Notify button at www.aquaamerJca:Com. 
• The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your sen/ice could be subject to 

intenuption. To ensure proper credit, please remember to provide your full 16-cfigit account number when paying your bill. 

Keep top portion Ibr your records. 
Crvt^ (loM T**» • 

PAP575-A-4 

http://MnMw.aqusanierica.com
http://www.aquaamerica.com
http://www.aquaamerJca:Com


AQUA 
Lake Erie West District 

762 W. Lancastw Avenue 

Bryn l>4awr, PA 19010-3489 

ServlceTo: 
SANCTUARY HOMEOWNERS 
0000 ROBIN LN 
KIRTLAND, OH 44094 

I r.5<' fSC' 0C,r!5S1 

001301093 0967569 
LAKEERIEWEST 
1230150 PWSID # OH4301511 

Toll Free: 877.987.2782 

FSK: 866.780.8292 

viiviiw.aquaamerica.cain 

Questions atxxjt your water sen/k:e?... Contact us before the due date. 
Bill Date Total Amount Due Cun^ t Charges Due Dat» 
August 02,2013 $ 12.26 August 26,2013 

Meter Data l ^ t s r Size BillinsPeriod l}ays ReadType IMsterReadings Units 

70190374 5/8 07/31/13 
06/28/13 

33 Actual 
Actual 

1860 
1800 

Cubk;Feet 

Average Daily Usage - 1 Cubk; Feet Total Days: 33 
10F equals 7.4805 gallons 

Billing D^ai l 

Amount Owed from Last Bill $ 9.99 
Total Paynwnts Received 9.99 
Remaining Balance 0.00 
Customer Charge 9.21 
449 gallons® $0,0045446 per gallon 2,04 

Total Water Changes 11.25 
S.I.C Water Charge 1.01 
Amount Oue ON or BEFORE 08/26/13 $ 12.26 
Amount Oue AFTER tiie Current Due Date „.... $ 12.87 

tJ 

Total Usage: 

Water Usage History 

Cui)k;Feet 

Read Typo*: 

• i v ^ 
•^JB^ 

M e s s a g e Cen te r (see reverse skie for other infomiation) ^ i-Of^ 
• Would you like to quickly and easily leam important information about your watei? Please let us know how you want to be contacted via our new 

automated notification system by clicking on the Aqua Notify button at www.aquaamefTca.com. 
• For us, being green comes naturally. Thafs why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 

helping us take care of the environment Visit www.aquaameiJca.cotn/aquaonline today to m ^ the switehl 

Keep top portion for your records. R*,P.i1S-.«.-^ 

http://viiviiw.aquaamerica.cain
http://www.aquaamefTca.com
http://www.aquaameiJca.cotn/aquaonline


AQUA 
Lalce Erie West District 

762 W. Lancasta- Avenue 

Bryn Mawr, PA 19010-3489 

SANCTUARY HOMEOWNERS 
0000 ROBIN LN 
iaRTLAND, OH 44094 

! ' ' . ' BIS I 

001301093 0967569 
LAKE EiyE WEST 

1230150 PWSID #OH4301 0 1 ^ l" 

Toll Free: 877.987.2782 

F^: 8«6.780.8292 

www.aquaanmrica.com 

Questk)ns atiout your water service?... Contact us befbre the due date. 
Bill Date Total Ainount Due Current Charges Due Date 
July 02,2013 $ 9.99 July 24,2013 

Meter Data Meter 

70190374 

Size 

m 

Billing Pejiod Days 

06/28/13 28 
05/31/13 

ReadType 

Actual 
Actual 

Meter Readings 

1800 
im 

Usage 

0 

Units 

Cubk: Feet 

Total Days: 28 
1 CF equals 7.4805 ̂ tons 

Billing Detail 

Amount Owed from Last BBI $ 9.76 
Total Payments Received 9.76 
Remaining Balance „.. 0.00 
Customer Charge 9.21 
Total Water Chaiges 9.21 
S.LC Water Charge -0.78 
Amount Due 014 or BEFOî E 07/24/13 $ 9.99 
Amount Due AFTER the Current Due Date $ 10.49 

Total Usage; 

^ # -
. * < ^ ' 

0̂ '̂'' ,-,̂  
t,^"^ 

^^^ 

CutMcFeet 

M e s s a g e C e n t e r (see reverse side for oQw Infonnation) 
" Would you like to quickly and easily leam Important infomiation about your water? Please let us know how you want to be contacted via ournew 

automated notification system by clicking on the Aqua Notify button at www.aquaamerica.com. 
• Fa us, being green comes naturalty. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperiess billing VMQ 

helping us take caie of ttie environment Visit www,aquaamerica.com/aquaonline tod^ to m^e the switch! 

>«>(BrBr.HB;«R£K-»«ustUi;^S5^- - -

K6ep top portion ft)r i/our records. 
. Swv(cft.Xoi 

http://www.aquaanmrica.com
http://www.aquaamerica.com


AQUA 
Lain Erie Wert District 
762 W. Lancaster Avenue 
Bryn Mawr, PA 19010-3489 

Service To: 
SANCTUARY HOMEOWNERS 
0000 ROBIN LN 
iORTUUfb, OH 44094 

Account wmtjer 

001301093 0967569 
LAKE ERIE V\«ST 
1230150 PWSID #OH4301511 

Tdl Free: 877.987.2782 
Fax: 868.780.8292 
www.aquaanierica.coin 

Qt^sttons about your wat£r service?... Contact us beibre the due date. 
Bill Date Totad Amount Due Current Charges Due Date 
June 04,2013 $ 9.76 June 26,2013 

McAsr Data Meter Size BillingPerwd Days ReadType Itfeter{Readings Unils 

70190374 5 « 05Q1/13 
04/30/13 

31 Actual 
Actual 

1800 
1800 

Cut)k;Feet 

Total Days: 31 
1 CF equals 7.4805 galkms 

Billing Detail 

/Amount Owed from Last Bill $ 35.69 
Total Payments Received.. 35.69 
Reiinaining Balance 0.00 
Customer Charge 9.21 
Total Water Chaiges 9.21 
S.I.C Water Charge 0.55 ^ ^ 
Amount Oue ON or BEFORE 0606/13 $ 9.»/p] g' 
Amount Due AFUR Recurrent Due Date $10.2S \ J '"' 

Total Usage: 0 Cubic Feet 

m r i 2S'3 

M e s s a g e C e n t e r (see reverse side for other informatbn) 
• Would you like to quickly and easily leam importait informatksn about your watei? Please let us know how you want to t>e contacted via our new 

automated notification system by clicking on the Aqua Notify button at www.aquaamerica.com. 
• For us, being green comes naturally, Thafs why we're happy to intioduce Aqua Online. Now you can enjoy the convenience of paperless billing while 

helping us take care of the environment Visit www.aquaamerica.com/aquaonllns toc^ to make the avitchl 

Keep top portion fbr your records. 
. .Csi,.J.vk T n : 

http://www.aquaanierica.coin
http://www.aquaamerica.com
http://www.aquaamerica.com/aquaonllns


AQUA 
Lalce Erie West District 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

••'"•*•"*" ""• ••'• •'̂ •̂ •••-- "•'•'••••• S e r v i c e T 6 ; 
SAI«ICTUARY HOMEOWNERS 
0000 ROBIN LN 
IGRTLAND, OH 44094 

001301093 0967569 
UKEERIEWESr 
1230150 PWSID #OH4301511 

Toll Free: 877.987.2782 

Pax: 8tie.780.8292 

vinww.aquaaiiierica.cam 

Questions about your water service?... Contact us befbre the due date. 
Bill Date Total/^ount Due Current Charges i:ue Date 
May 02,2013 $35 .69 May 24,2013 

Meter Data Meter Size '̂ngPenod I3ays ReadType Meter Readings. Units 

70190374 as 04/30/13 26 
04/04/13 

Adtiai 
/\ctual 

1800 
1790 

10 CubKFeet 

Total Days: 26 

ICF equals 7.4805 galtons 

Billing Detail 

Amount Owed from Last Bill $ 5.86 
Total Payments Received 5.86 
Remaining Balance COO 
Customer Charge 9.21 
75 gallons @ $0.0045446 per gallon 0,34 

Total Water Charges 9.55 
Account Activation Fee 25.57 
S.I.C Water Chaige 0.57 
Amount Oue ON or BEFORE 05/24/13 $ 35.69 

Amount Due AFTER the Cunent Due Date $ 36.20 

TolaiPsaga-

Water Usage History 

10 CubKFeet 

I 
A|ir13 

ReadTVpe*: • Actual D Ertimatad 9 Cuatemar 

m 
& ^ -

; \ % i ^ ^ 

rSX?' 

M e s s a g e Cen te r (see reverse skie for other Information) 
• Would you like to quickly and easily leam important infonnation about your water? Please let us know how you want to be contacted via our new 

automated notificatran system by clicking on the Aqua Notify button at www.aquaamericacom. 
• For us, being green comes naturalty. Thafs why we're happy to introduce Ac^a Online. Now you can enjoy the convenience of paperless billing while 

helping us take cars of the emrironment Visit www.aquaamerica.com/aquaoniine today b make the switch! 

Keep top portion ibr your records. 
, . / .- . .»..- - r* P^P5 • S-A-4 

0:34 

http://8tie.780.8292
http://vinww.aquaaiiierica.cam
http://www.aquaamericacom
http://www.aquaamerica.com/aquaoniine


j AQUA ^ 
/-••• i M i 

••AtP P6|,oi ; 

SANq'UARY UOMEOWNERS 
0000 ROBIN LN 
IORTLAND, OH 44094 

Laite Erie West District 
762 W. Lancaster Avenue 
Bryn Mawr, PA 19010-3489 

Toll Free: 877.987.2782 
RDC 866.780.8292 
wwwuiquaanierica.com 

001301093 0967569 
LAKE ERIE W/KT 
1230150 PWSID #OH4301511 

Questions about your water service?... Contact us befbre the due date. 
Bill Date Total Amount Due Current Chafes Oue Date 
February 2 5 , 2 0 1 3 $ 5.86 March 19 ,2013 

Meter Data 
— 

Meter 

70190374 

Size 

SIB 

ailing Period Days 

02/18/13 18 
01/31/13 

Real Type 

Actual 
Actual 

Meter Readings-

1790 
1790 

Usagi 

0 

Units 

CiWcFeet 

Total Days: 18 
I G F equals 7.4805 gattons 

Billing Detail 

Amount Owed from Last Bill..,. $ 9.76 
Tot^ Payments Received 9.76 
Remaining Balance 0.00 
Customer Charge 5.53 
Total Water Chaiges 5.53 
S.I.C Water Charge ,. 0.33 
Amount Due ON or BEFORE 03/19/13 $ 5.86 
Amount Due AFTER tiie Cunent Due Date $ 6.15 

Total Usage: 0 Cubic Feet 

K E C .,..^ V-.- r -
A ~ ^ - ^ - V J : . - . ' i -

F E B % 1 XO^^ 

M e s s a g e C e n t e r (see reverse side for oSier information) 
• This is your final bill for senrtca at this pioperty. 
• For us, b^ng greai comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperiess billing while 

helping us take care of the environment Visit www.aquaamerica.com/aquaonline today to make the switehl 
• Woidd you like to quickly and easily leam important Infonnation about yoir water? Please let us know how you want to be contacted via our new 

automated notification system by clicking on the Aqua Notify buttcm at www.aquaanfierica.com. 

Keep top portion fbr your records. 
Sendee To: 

http://wwwuiquaanierica.com
http://www.aquaamerica.com/aquaonline
http://www.aquaanfierica.com


f^M t 
, — i " 5'rt-«%'"^^*" _̂  

^ ^ SANCTUARY HONHEOWNERS AQUA 
Laice Erie West District 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

0000 ROBIN LN 
iaRTLAND, OH 44094 

o 
h y ' i ' ^ ' ( ^ I..,!.} s l ^ - • ' / • . . ;,,.• •• 

„ r t - ' , a . lT^ ' " ' * " i •''-.»••• ' ' " t e ' ; 

001301093 0967569 
LAKE SyE WEST 

1230150 PWSID #OH43D1511 

ToU Free: 877.987.2782 

Fax: 866.780.8292 

www.aquaamerica.coin 

Questions about your water servkre?.,. Contact us before ti ie due date. 
Bill Date Total Amouift Due Current Charges Due Date 
February 04,2013 $ 9.76 February 26,2013 

Meter Data Meter Size BiffingPedod Days ReadType Usage Units 

70190374 ~ m 01«1/13 31 
12«1/12 

Actual 
Actual 

1790 0 Cubk; Feet 

Total Days: 31 
IGF equals 7.4805 galtons 

Billing Detail 

Annount Owed from Last Bill $ 9.76 
Total Payments Received 9.76 
Remaining Balance.. 0.00 
Customer Charge 9,21 
Total Water Charges 9.21 
S.I.C Wata- Charge 0.55 
Amount Due ON or BEFORE 02/26/13 $ 9.76 

Amount Due AFTER tlie Cunent Due Date... $ 10.25 

Total Usage: 0 Cubk: Feet 

M e s s a g e C e n t e r (see reverse side for other infomiation) 

• Would you like to quickly and easily leam important information about your water? Please let us know how you want to be contacted via our new 
automated notification system by clicking on the Aqua Notify button at www.aquaamerica.can. 

• For us, being green comes naturalfy. That's why we're h^^py to introduce Aqua Online Now you can enjoy the convenience of paperiess tiilling while 
helping us take care of the environment Visit www.aquaamerica.com/aquaonline today to make the switehl 

AQUA Water Bill 
Lalce Erie West District 
762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489 

Keep top portion fbr your records. 
- Returtrthis-portion-witit yourpayment-

Cyc=23L11U|)3l2S4e97 210551AB0.|B4^ 
«I=21(»S 

P 7S ***AUTO**ALL FOR AABC M40 C SM 
SAIvJCTUARY HOMEOWNERS 
CONTINENTAL MGMT 
2012W25THSTSTE301 
CLEVELAND OH 44113-4139 

>l>|i>il'iNlii>llli>i>lii'ln'lli>i>|i|>liii><"l>'tHi'i>iii 

0967569 

. . . . . p f t r i ,3-./'. 

. Service ToL ^ -
SANCTUARY HOMEOWNERS 
0000 ROBIN LN 
KIRTLAND, OH 44094 

Account Number - Please print on your check 

001301093 0967569 
OnorBefbre Pay Tills/Amount 

02/26/13 $9.76 
After Pay This Amount 
02/26/13 $ 10.25 
/Vmount Endosed 

Please mal« dtecic payable to 
Aqua OH 
MAIL TO ADDRESS ON BACK OF THIS STUB 

D D 1 3 0 i m 3 a i b 7 S t . 1 D 0 D D 0 0 D [ ) 0 1 7 b 5 

D:1-2 

http://www.aquaamerica.coin
http://www.aquaamerica.can
http://www.aquaamerica.com/aquaonline


-•W-.' ^ - ^ 

AQUA 
Lake Erie West Dist r ic t 

762 W. Lancaster Avenue 
Bryn Mawr, PA 19010-3489 

M}i-
ServlceTo 

SANCTUARY HOMEOWNERS 
0000 ROBIN LN 
iaRTLAND, OH 44094 

l-'SC FSC C0'.,tC6t 

Accodnt Number 

001301093 0967569 
LAKEERIEWEST 
1230150 PWSID #OH4301511 

Toll Free: 877.987.2782 
Pax: 866.780.8292 
www.aquaamerica.com 

Questioi^ about your water servk:s?.,. Contact us befbre the due date. 
Bill Date Total Amount Due Cisrent Charges Due Date 
January 0 4 , 2 0 1 3 $ 9 . 7 6 January 2 8 , 2 0 1 3 

Meter Data Meter 

70190374 

Size_ 

5/8 

Biffing Period Days 

12fl1/12 31 
11/30/12 

ReadType 

Actual 
Ackjal 

Meter Readings 

1790 
1790 

Usage 

0 

Units 

Cubk: Feet 

Total O^s; 31 
1CF equals 7.4805 galtons 

Bill ing DjBtail 

Amount Owed from Last Bill $ 9,76 
Total Payments Recdved , 9.76 
Remaining balance 0.00 
Customer Charge 9.21 
Total Water Chaiges 9.21 
S.I.C Water Charge 0.55 
Ainount Due ON or BEFORE 01/28rt3 $ 9.78 
Ainount Oue AFHER the Cunent Oue Date $ 10.25 

Total Usage: CubKFeet 

M e s s a g e Cen te r (see re^^rse side for other information) 
• Would you like to quickly and easify leam important information about your water? Please let us know how you want to be contacted via our new 

automated nĉ tfKation system by clicking on the Aqua Notify button at www.aquaamerica.com. 
• For us, bang gieen comes naturally. Thafs why we're happy to introduce Aqua Online. Now ycs^^cdesf ^convenience of paperiess billing while 

helping us take care of ttie environment Vî t www.aquaamarica.com/aquaonline today to make the swtchl'C^ J \ / i > 5 . ^ 

Keep top portion for your records. 
• =•• ' - ' t / ; j . 

...C.-.A~^7r~ 

http://www.aquaamerica.com
http://www.aquaamerica.com
http://www.aquaamarica.com/aquaonline


AQUA 
U k e Erie West Otetrict 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

ServlceTo 
SANCTUARY HOMEOWNERS 
0000 ROBIN LN 
KIRIIAND, OH 44094 

AccountNumber 

001301093 096756! 
UKEa«EVtfEST 

1230150 PWSID #OH4301511 

Tolt Free: 877.987.2782 

Fax: 866.780.8292 

www,aquaamertca.cam 

Questions about your water service?... Contact us before tiie due date. 
Bill Date Total/kmount Due Current Charges Oue Date 
Oescember 0 4 , 2 0 1 2 $ 9 .76 December 2 6 , 2 0 1 < 

Meter Data (VlOtW 

70190374 

Size 

5/S 

. BilBngPeriod Os^ 

11/30/12 30 
10/31/12 

ReadT)^ 

/\ctuai 
Actual 

Meter Readings 

1790 
1790 

Usage 

0 

Units 

Cubk: Feel 

Total Days: 30 
1 CF equals 7.4605 galtons 

Billing Detail 

Amount Owed from Last Bill $ 9.76 
Total Paymaife RecelVBd 9.76 
Remaining Balance 0.00 
Customer Charge 9.21 
Total Water Charges > 9.21 
S.I.C Water Chaige 0.55 
Amount Due ON or BEFORE 12/26/12 $ 9.76 
Amount Due AFTER the Cunrent Oue Date $ 10.25 

Total Usage: Cubk: Feet 

j»—rfjt-.^ 

CHC1020/2 

M ^ s a g e C e n t e r (see revise side for oSier infonnation) 
• Would you tike to quickfy and easify leam important infonnation about your water? Rease let us know how you want to be contacted via our n^ir 

automated notification system by clicking on the Aqua Notify button at www.aquaameri(a.com, 
• For us, being gteen comes naturally, Thafs why we're happy to introduce Aqua Online. Now you can enjoy the converuence of p^^riess billing while 

helping us take care of the snMronmant Viat www.aquaamerica.com/acptaonline today to make the svwtchi 

Keep top portion for your records. 
, <2ar»'i frAT<v. 

Wil-?-£-i>-. 

http://www.aquaameri(a.com
http://www.aquaamerica.com/acptaonline


AQUA 
Lake Erie West District 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

SANCTUARY HOMEOWNERS 
0000 ROBIN LN 
KIRTLAND, OH 44094 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

www.aquaamerica.oom 

001301093 0967569 
LAKEERIEWEST 

1230150 PWSID 1»OH4301511 

Questk)ns about your water servk:e?... Contact us before tlie due date. 
Bill Date Total Amount Due Current Charges Due Date 
November 02,2012 $ 9.76 November 26,2012 

Meter Data Meter 

70190374 

Size 

m 

Billing Period Days 

10/31/12 33 
09/28/12 

Read Type 

Actual 
Actual 

Meter Readings 

1790 
1790 

Usage 

0 

Units 

CutHc Feet 

Total Days: 33 
1 CF equals 7.4805 galtons 

liilling Detail 

Amount Owed from Last Bill $ 73.56 
Tptal Payments Received 73.56 
Remaining Balance 0.00 
Customer Charge 9.21 
Total Water Charges 9.21 
S.I.C Water Charge 0.55 
Amount Due ON or BEFORE 11/26/12 $ 9.76 
Amount Oue AFTER tlie Cunvnt Oue Date $ 10.25 

Total Usage: 0 Cubk: Feet 

M e s s a g e Cen te r (see reverse side for other infonnation) 
• Would you like to quickfy and easify leam important informafion about your water? Please let us know how you want to be contacted via our new 

automatednotificationsystembycllcktngontheAquaNotifybuttonatwww.aquaamerica.com. 
• For us, being green comes naturally. Thafs why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperiess billing while 

helping us take cars of the environment Vlat www.aquaamerica,com/aquaonline today to make the switehl 

Keep top portion for your records. 
CprvirA Tn« PAP516-A-4 

http://www.aquaamerica.oom
http://automatednotificationsystembycllcktngontheAquaNotifybuttonatwww.aquaamerica.com
http://www.aquaamerica,com/aquaonline


AQUA 
Laira Erie West District 
762 W. Lancaster Avenue 
Bryn Mawr, PA 19010-3489 

m ^ ^ ^ m ^ ^ » ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ S 9 ' 
SAWCTuaav H^MeryMWEPfi 
0000 ROBIN LN 
lORTUND, OH 44094 

001301093 0967569 
LAKEERIEWEST 
1230150 PWSID #OH4301511 

Toll Free: 877.987.2782 
Fax: 866.780.8292 
www.aquaanierica.com 

Questions about your water service?... Contact us befbre the due date. 
Bill Date Total Amount Due Cun'ott Chages Due Date 
October 02,2012 $73.56 October 24,2012 

Meter Data 

-

Meter 

70190374 

Size 

5/8 

Baling Perkxl Days 

09/28/12 28 
0801/12 

l^eadType 

Actual 
Actual 

Meter Readings 

1790 
1740 

Usage 

50 

Units 

CU)k:Feet 

Average Daily Usage = 1 Cubto Feet 
' 1 CF equals 7.4805 gaNons 

Billing Detail 

Amount Owed from Last Bill 
Total Payments Received 
Remaining Balance 
Customer Charge 

374 gallons @ $0.0045446 per galton 
Total Water Charges 
S.I.C Water Charge 
Amount Due ON or BEFORE 10^4/12 
Amount Due AFTER ttie Cunent Due Date.. 

Total Days: 28 Toted Usage: 

Water Usage History 

50 CubwFeet 

Customer 

R K C K I V E D 

OCT 1 1 2 0 1 2 

M e s s a g e C e n t e r (see reverse side for other infonnation) ' ' 
• Would you like to quickly and easify leam important infonnation about your watei? Please 1st us know how you want to be contacted via our new 

automated notification system by clicking on the Aqua Notify button at www.aquaamerica.com, 
• For us, being green comes naturally. Thafs why we're happy to introduce Aqua Online Now you can enjoy the convenience of paperiess billing white 

helping us take care of the environment Visit www.aquaamerica.com/aquaontJne today to make the switehl 

Keep top portion for your records. 
CATflr.. "T* '̂ 

P.\9b'> S-A-^ 

http://www.aquaanierica.com
http://www.aquaamerica.com
http://www.aquaamerica.com/aquaontJne
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Aqua Ohio, Inc. 
Lake Erie West District 
PO Box 238 • Stnitiwre, OH i 
Addreas Service Requested 

Road 

533800 A 

SI 

09/30/1 . 
ItJ/IWfT 
Consumption 

2,400 CU. FT. $ 

Amount 
$^^155,49 
$ f 

75.12 
$ 2.56 

17,952 gailou 
r<9-^ 

FINAL BlU 5% Late Fee After Oi 



AquaOtilo, Inc. 
Lal« Erie West Di 
POBOX238* Stiulh 
Address Service Reqi 

Billing Date 
09/06/11 

Account Number 
(l013t1033(IM7291 

Sewk» Address; PHEASAMT RU^ 
SavteeFrom Sen*« Amount Du 
08101/11 to Days By 09/28/) 
osrai/ii 30 » 9 - * 
Consumption Amoi in t / C o d e 

"jHscu-FT. ' $ a ^ CC 
' ' * - ^ $ JB:28 S I 

iTUARY 
Due 

After 09/28/11 
$9.95 

/vai? 
12«1M PC= 

Account Number 
0012S5283096171S 

l( SANCTUARY AT CHAGRIN mv 
AmoimtDue 
After 09/28/11 
$150.69 

iV>c> 
3,900 CU. FT, - 29,172 gallons 

Keep Top Portfen 6% Late Fee Altar Due Date izjoito PC= 



Aqua Qhlo, Inc. 
Lake ErleAA(est District 
PO Box 238>-8ttuther8, OH 44471 
Address Servtce^dqu^ted 

p rev . Read 

700 A 

Data Account Number ^ , ^—-—, 
08/04/11 001301092 os i zaa r " ^ 
Seivice Address|cmrD€sAC WOODHAWK 

Service From ServiSB'' '^ount Due Amount Due 
06/30/1110 J ^ By 08/26/11 After 08/26/11 

m^-'^Vi. $13.69 $14.35 
ConaSmptlQiV A m o u n t & 

9.21 
120 CU. FT. $ "^roe--- ,^ w 

).40 

"̂ iCeep Top_Portion5%lHt8 fee.AftBrp_ue.p.M^^ lawsp.. PC; 

^ ^ J ^ V E o 



'I^qua Ohio, Inc. 
/Lake Erie West District 
f PO Box 238 • Struthers, OH 44471 
Address Service Requested 

P rev . R e a d Cu>r. Read 
524700 A : : ;• 524700 A 

OCU. FT. 

Billing Date 
07/05/11 

Account Numtier 
001295293 096171S 

Service Address: SANCTUARY AT CHAGB 

, Aqua Ohio, Inc. 
Lake Erie West District 
P O B o x 2 3 8 • Strutiiers, OH 
Address Service Request) 

Aqua Ohio, Inc. Billing Date Account Numt»r 
Lgka Erie West District 07/05/11 001301093 0967291 
PO Box 2 3 S ^ t r u t h e r s , OH 44471 ^ ^ ^ g y^jt^sg; PHEASANT RUN & SANCTUARY 
Address ServXe Requested SewlceFrom Service Amount D u s - ^ ^ Amount Due 

05/31/11 to Days By07/^?m After 07/27/11 
06/30/11 30 $ 9 ; ^ $9.95 

Prev. Read CurlvRead Consumption Amount Code 
•750 A 750 A X OCU.FT. S / ' ' ^ 9.21 CC 

0.28 

0 CU. FT, 

RECBIV. 

8 201) JUL 
' OS'lloni 

AflSia Ohio, Inc. ^ nyi j^t t 
L|ke Erie West District / "T/OS^l 
FJDBOX238' StruthervOH 44471 Service 
Address Service R e q u i t e d Service Fnsm Servic 

/ 05/31/11 to Days 

Portion 5% Late Fee After'OuB Date i23i)iso PC 

Date 

IS 

i j ingl 

08/30/11 
C o n s u m p t i o n 

Account Number 
0013010920967290 

ess: CUL DE SAC WOODHAWK 
Amount Due 

y 07/27/11 

j P r e V v N ^ i k l Cur r . Riead 

600; | ; ^ C p ? i y E E b O CU. FT 

: • • / . 

JUL: 8 201! 

30 
A m o u n t 
$ : 9.21 
$ 3.40 
.$ 0.38 

."$: . a52 
' $ 0.02 

lOp.CU. FT, = 748 gall«i» Keep Top Portion 5% Late Fee After Due Date im«o 



""Aqua Oliio, Inc 
£aka Erie West District 
/ PO Box 238 • Struthers. OH 44471 

Billing Date Account Numl]er 
07/05/11 0012952930961715 
Sendee Address: SANCTUARY AT CHAGRIN Riv 

Service From Servtee Amount Due 
05/31/11 to Days By 07/27/11 
06/30/11 ' " ^ ''7.70 
Conaunipt lbn Amount ^ C o d e 
OCU.FT. $ I M S CC 

- ^ ^ , '0.52 SI. 

Amount Due 
Artw 07/27/11 
$1&56 

Aqua Ofiio, Inc. 
La|« Erie West District 

. P£> Box 238>. Strutiiers, OH 44471 
Address Servhm Requested 

Prev. Read CuiYv^Read 
75Q A 750 A 

ocu.FT.=oJJJL s z o n 

Billing Date Account Number 
07/08/11 0013010930967291 
Servks Address: PHEASANT RUN & SANCTUARY 

AOna Ohio, Inc. 
L/jke Erie West District 
[ ^ Box 238 • Strutiiers, OH44471 
Address Service Requeaiea 

.:i»)rwi;';Read''. wCunr.-:RiBad 

600 

JUL 8 2011 
ICpcaFT. = 748gallor» Keep Top Portion 5% Lata Fee After Due Date imtio i ^ 



IOOCUFT . ' 748 9allonB . Keep Top Portion 6% Lats.FeeAfter Due I3ala 



Aqua Ohio, Inc. 
Lake Erie West Distrl 
PO Box 238 • StrutheV^ OH 44471 
Address Service Requa^ed 

Service Address: INTER OF CARDINALAfio SANC 

Billing Date Account Numbo-
11/02/10 00130109109872S9 

Prev . Read Curr . Read 

Service From 
09/3W10to 
10/2»10 
C o n s u m p t i o n A m o u n t 

Sen/ice Amount Oue 
Days By 11/24/10 
29 $ 16.01 

'odi» 

38300 A 38500 A 

Amount Due 
Aftw 11/24/10 
$;ia81 

/ 1 ^ £ ^ 
200 cy. FT. • 1 y49e ssijo™ '^•??,l9!i??H'™?A':?*?'fllAfteir£lffiUDa 

,CU.FT. V $ J ^ Vjirv. O 

Aoua Ohio, Inc. 
to Erie West District 

PO Box 238 • Struthers, OH 
Address Service Requeste 

Pre\?. Road 
38500 A 

drr. Read 
^8500 A 

. Billing D a ^ Account Number 
11/05/10 ^1)013010910967289 

'"̂  Seivice Address: MTCR OP CARDINAL AND SANC 
Service From Senrice AnwtmtDue AmountDue 
10/29/10to Days By 1 1 ^ 1 0 After 11/29/10 
11/04/10 « $17,85 \ ^ $17.94 

C o n s u m p t i o n A m o u n t C o d K ^_. csnicTvlfoi C \ 
0 CU.FT, $ 16.Q1X I f p ^ : ! ^ m m 

a 
HOVS 8>€1Q • 

Prev . Read Curr . Read 

Billing Date Account Number 
11/02/10' ' 0013010930967569 

Aqua Ohio, Inc. 
Lake Erie West District 
PO Box 238 • Struthers, OH 44471 
Adflress Service Requested „ . ^ Service Address: OOOO ROaN LN 

0 9 m 5 f l M " " ^ ^ " ^ AmountDue AmomfDue 

C o n s u m p t i o n | l ^ t t S n t C o d e l y 

500 A 650 A 150 CU. FT. & e'S2010 

J f .?y-!=T.-.. 1.122 ?»«o™.̂  ^ 
.. - , i ^ i V j o ^ Position 6% Lat»_ Fee After Due Date ,2M,» PC 

Aqua Ohio, Inc. 
Lake Erie We^t District 
POBox238. s t r S „ , OH44471 
Ad(,res.servlce Requeued 

i l S ^ * ^ . ^ . ^ 9 i ^ Number 11/05/10 

11/04/10 

C o n s u m p t i o n A m o u n t 
5 14.31 
I 1.84 
* 0.68 

20CC/.FT..160 8,|Jo„. 

t|ua Ohio, Inc, 
ake Erie West District 

1̂ 0 Box 238 • Struthers, OH" 
Address Service Requested 

001301093 0967569 

Serw-ceFnw s ; ; r r ' ° ' ' ° » ' » * 
m m to n ^ AmountDue 

0000 ROBIN LN 

^«y8 By U/2W^^ 
8 $ 16.83 

Prev . Read 

1643Q0O A 

Curr. Read 

1742000 A 

/ ' " A L B I L L S % U ^ , ^ 
11/02/10 " vfl>iio.vjs.*irr.. 
Service Address^^UCI$ESAC ® RED TlUL 

sn/ice From Serv lce - ' ^oun t Due Ambunt Due 
09/3WtDto 91^8 By 11/24/10 Afler 11/24/10 
10 /29 /1 f l " ^ \^29 $392.02 $411.62 

Consumpt io l i v ^moun t Code ^^,., ,_-n r , 

69,000 GAL. J l O j l B k J ^ ^ ^ ' '•' " ^ •' 
[m NOV 0 5 2010 y 

If ««i Tnn Portion 5% Lets Fee After Due Date 1230150 pc= 



SA.,.nhi=^nr BlinngDate Account Number 
I f ^ t K l s t D i s t r i c t «'«««» 0013010930967569 
I P O B o x 238 • Stmthers, OH 44471 Seivtee Address: 0000 ROBIN LN 
5'.Address Service Requested SewceFrom Sen/lce AmountDue Amoyi 

08/31rt0to Days By 10/28/10 ^ M f ^ . , 
09/30/10 30 $13.58 ^ , ^ < ? ^ « - 2 9 

C u r r . Read C o n s u m p t i o n A m o u n t ^ ^ j .€dde 

500 A 130CU:FT. $ < ^ M W A ĉ  L 

Prev. Read 

370 A 

/f^'^ \ , ^ 

- K»s5i S P B - B O * * ' " " * '5""' iJ>l9.F'>t>-M*fr.rii' 

iqua Ohto, Inc. 
Lake Erie West DIsblct 
/PO Box 12,8 • Struthers, OH 44471 
'Address Service Requested 

Prev. Reaid 

5 1 5 | 2 5 i ^ 

\Curr. Read 

.j.-A.OOSl C M S X - n . TStJTO .e«l f»> 

Billing Date Account Number 
10/06/10 0012952930961715 

Seiviee Address: SANCTUARY AT CHAGRIN RIV 
Service From Sen/ice AmourttDue /Amount Dud 
06/31/10 to Days By 10/28/10 After IC 
09/3V10 30 $ 139.11 

Consumption Amount 
$ 

,3,900 CU.FT. $ fg l is t^ W „/7Q'\0 

0^ V 

K:«(r". .T«i» P~.#l».« . P « I «tP; P/<* J i * > r C)i W / S B ' I 

Billing Date Account lyimber 
10/06/10 00130109/0988159 

Aqua Ohio, Inc. 
A.ake Erie West District 
/ P O Box 238 • Struthers, OH 44471 \ sen/ice Address: CULptSAC @ RetwAJ 

I Address Service Requested SeKteeFrom Senrioe 
B 08/3ra0to Days 

09/30/Ta 30 
P r e v . R e a d C u r r . Read C o n s u t ) i p t i o n Ar i 

1559000 A 1643000 A . 84,000 G A L . 

^ ENTERED 
m^rt f r > ^ pr\«i*f«X R<^ l.ft** pBi^TAftaf fVlJ^ DP*' i;3nven Pf,,; .. 

jf / Binina o k o Account Number 
\ Aqua Ohio. Inc. / \ m m \ 001301093 0967291 

^ r B S 2 r ' s t ^ * 1 r „ O H 4 4 4 7 l / Servtee Add\s:PHEAS«JT RUN SS^^TU^JY 

lAddressServlceRequested A n j i c e F r o m S e n J c e W ^ D u e A r g ^ e ^ 

/ 09/30/10 30 ^ * - « ' ' ^ ^ ' ^ ^ . ^ ^ ^ 
C o n s u m j i t i o n A m o o n t u ^ t ? 6 d e 

$ V \ 0.0l\„-^ ^_ H 

Prev. Read 

380 A 
160 CU. FT. 

^ov' 
l.yiM«» . W>, . 

., c^OCll FT.,B l l S ^ a l l " ™ 
Aqua Ohio, Inc. / „„, , „ ^ . \ 

f Lake Erie West dstrict f S P ^ * * Account Number 
' PO Box 238 .^ ru thers , OH 44471 ^^^^^ m m m 0967289 

Address Senice Requested 0 ^ . . ^ P „ „ ^ ' " ' ! ? T ' ' * ^ " " ^ 0'' CARDINAL AND SANC 

_ / uw«tV10 30 $ 1 
Prev.Rfead Curr. Read Consumption Amount 

' $ • 3820O/A 38300 A 

' - ^ ENTERED 
100 CU. FT. 

oe^ '̂̂ ^ 
»'<~|l p r , r . . / . „ , | i „ ^ 

!.'««> T „ „ D„^,.,„ ^„<, I „ , p ^ After r \ „ , 

file:///Curr


Aqua Ohio, Inc. 
Lake Erie West District 
?0 Box 238 • Struthers, OH 44471 

Billing Date 
09/02/10 

/Account Number 
0013010930968159 

Senilce Address: CULDESAC @ RED TAIL 

ISO CU. FT, ' . 1 



Aqua Ohio, Inc. 
Lake Erie West District 
PO Box 238 • Struthers, OH 44471 
Address Service Requested 

Billing Data Account Number 
08/03/10 001295293 0961715 

Sen/ice Address; SANCTUARY AT CHAGRIN RIV 

Prev. Read 

507200 

Service From Sen/lee AmountDue 
0M9/10to Days By 08/25/10 
07/30/10 31 $ 137.92 

Consumption Amount Code 
S 15.37 

4,300 CU. FT. $ 11853-^ W 
$ ^ ^ 2 SI 

Amount Due 
After 08/25/10 
$144.62 

ieocu. U. FT. *^348 Ballom Keep Top Portion 5% Late Fee After Due Date vsma 



Woodhawk Lane Billing 
Detail 



AQUA 
Lalce Erie West District 

762 W. Lancaster Avenue 

Bryn Mavw, PA 19010-3489 

SANCTUARY HOMEOWNERS 
CUL DE SAC WOODHAWK 
iaRTLAND, OH 44094 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

www.aquaamerica.com 

001301092 0967290 
LAKE ERIE WKT 
1230150 PWSID # OH4301611 

Questions alwut your water service?... Contact us b ^ r e ttie due data. 
Bill Date Total Amount Due Current Charges Due Date 
October 02,2013 $ 10.04 October 24,2013 

M e t e r D a t d Meter size BlngPeriod lilays ReadType IVIeterReadings 

70190371 98 09/30/13 31 
. 08/30/13 

Total Days: 31 
1 CF equals 7.4805 gallons 

Bi l l ing Detai l 

Amount Owed from Last Bill $ 22.86 
Total P^ments Received....; 22.30 
Remaining Balance 0.56 
Adiustmente.. , 0.56 Crsdt 
Customer Ciiarge 9.21 
Total WaterCharges 9.21 
S.I.C Water Ciiarge 0,83 
Amount Due ON or BEFORE 10/24/13 ™„.. $ 10.04 
Amount Due AFTER ttte Cun-ent Due Da teL l JS lQ | T ^ j ^ i | 5 : | 

Usage Units 

Actual 
Actual 

2390 
2390 

Cubic Feet 

Total Usage: Cubic Feet 

M e s s a g e C e n t e r (see reveiBe side for other infonnation] 
• Would you like to qulcldy and easily leam im(X)rtant infonnation about your water? Please let us loiow how you want to be contacted via our new 

automated notification system by clicking on the Aqua Notify button at www.aquaamerica.com. 
• The due date refers to cunwit charges and any defemsd payment amount only. If you do not pay your bill on time, your sen/Ice could be sii^iect to 

intemiption. To ensure proper credt, please remember to provide your full 16-dgit account number when paying your bi|l. 

Keep top portion for your records. 
C/^M M ***% T* * • 

http://www.aquaamerica.com
http://www.aquaamerica.com


AQUA 
Lake Erie West Distr ict 

762 W. Lancaster Avenue 

Bryn i^lawr, PA 19010-3489 

| ^ 4 ^ C ^ ^ ^ . »»>W^|^»%::? 
Service To 

SANCTUARY H0I4E0WNERS 
CUL DE SAC WOODHAWK 
KIRTLAND, OH 44094 

001301092 0967290 
LAKEERIEWEST 
1230150 PWSID #OH4301511 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

www.aquaaff lerlce.com 

Questions about your water service?... Contact us befbre the due date. 
Bill Date Total Amount Due Current Charges Oue Date 

August 02,2013 $11.15 August 26,2013 

Meter Data Meter 

70190371 

Size 

5/8 

Billing Period Days 

07/31/13 33 
08/28/13 

ReadType 

Actual 
Actual 

Meter Readings 

• 2360 
2330 

Usage 

30 

Units 

Cubic Feet 

Total Days: 33 

1 CF equals 7.4805 gaKons 

Billing Detail 

Amount Owed from Last Bill $ 9.99 
Total Payments Received ; 9.99 
Remaining Balance 0.00 f 
Customer Charge 9.21 f 

224 gallons® $0.0045446 per gallon 1.02 
Total Water Charges 10.23 
S.I.C Water Charge 0.92 
Amount Due ON or BEFORE 0»28/13 $ 11.15 
Amount Due AFTER the Current Due Date. $ 11.71 Read Types: 

Total Usage: 

Water Usage History 

30 Cubic Feet 

Actual a foUnNrted 

AUG OB 2013 
M e s s a g e C e n t e r (see reverse side for other infonnation) 
• Would you like to quickly and easily leam Important infonnation about your water? Please 1^ us know how you want to be contacted via our new 

automated notification system by clicking on the Aqua Notify button at www.aquaamerica.com. 
• For us, being green comes naturally. Ths^'s why we're hap^ to introduce Aqua Online. Now you can enjoy the convenience of paperiess billing while 

helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch! 

Keep top portion for your records. 

http://www.aquaafflerlce.com
http://www.aquaamerica.com
http://www.aquaamerica.com/aquaonline


AQUA 
Lake Erie West District 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

SANCTUARY HCN«1E0WNERS 
CUL OE SAC WOODHAWK 
KIRUAND, OH 44094 

Toll Free: 877.987.2782 

Fax: 866.780.829Z 

www.aquaainerica.cam 

001301092 0967290 T 
LAKE ERIE WEST 'O^ l / 
1230150 PWSlD#d^W«11 

Questions about your water servtee?,.. Contact us befbre the due date. 
Cunent Charges Due Date Bill Date 

July 02,2013 
Total Amount Due 
$ 9.99 3uiy 24,2013 

Meter Data Size Blng Period Days ReadType Meier Readings Units 

70190371 6/8 mm 
05/31/13 

28 Actual 
Actual 

2330 
2330 

Cubic Feet 

Total Days: 28 
1CF equals 7,4805 gallons 

Billing Detail 

Amount Owed from Last Bill $ 9.76 
Total Payments Received 9.76 
Remaining Balance „ 0.00 
Customer Chaige 9.21 
Total Water Charges 9.21 
S.I.C Water Charge 0.78 
Amount Due ON or BEFORE 07/2<iV13...: $ 9.99 
Amount Oue AFTER tIte Current Due Date $ 10.49 

Total Usage: Cubic Feet 

jUl ^ ^ ^ ^ ^ 

M e s s a g e C e n t e r (see reverse side for other infomnation} 
• Would you like to quickly and easily leam important infonnation about your water? Please 1^ us knc»w how you want to be contacted via our new 

automated notification system by clicking on the Aqua Notify button at www.aquaamerica.com. 
• For us, being green cOmes naturally Thafs why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperiess billing while 

heiping us take care of the environment Visit www.aquaamerica.coni/aquaonline today to make the switehl 

Keep top portfon for your records. 
. Service Tflv 

PAP515-A-1 

http://866.780.829Z
http://www.aquaainerica.cam
http://www.aquaamerica.com
http://www.aquaamerica.coni/aquaonline


AQUA 
Lake Erie West District 

762 W. Lanc^ter Avenue 
Bryn Mawr, PA 19010-3489 

ServlceTo: 
SAItCTUARY HOMEOWNERS 
CUL DE SAC WOODHAWK 
KIRTLAND, OH 44094 

Accouitt Number 
Ftp. ' 

ToU Free: 877.987.2782 

F^: 866.780.8292 

wv«w.a<|uaamerlca.com 

001301092 0967290 
LAKEERIEWEST 
ia0150 PWSID #OH4301511 

Questions about your water servk:e?... Contact us before the due date. 
Bill Date Total Amount Due Current Charges Due Date 
June 04,2013 $9.76 June 26,2013 

Meter Data Meter Size Billing Period Days ReadType Meter Readings Units 

70190371 5/8 05/31/13 31 
04/30/13 

Actual 
Actual 

2 ^ 
2330 

Cubic Feet 

TotelDays; . 31 
1CF equals 7.4805 galtons 

Billing Detail 

Amount Owed from Last Bill $ 34.07 
Total Payments Rec^ved 34.07 
Reniainirig Balance «.. 0.00 
Customer Charge 9.21 
Total Water Chaiges 9.21 
S.I.C WaterCharge 0,55 ^ , ^ 
Amount Due ON or BEFORE Ofi/26/13 . $ 9 . 7 i / c ± } 
Amount Oue AFTER the Current Due Data $10.25 l ^ 

Total Usage: Cubic Feet 

.lUN §? 2013 

M e s s a g e C e n t e r (see reverse side for other infonnation) 
• W<3ufd you like to quickly and easily leam important infonnation about your water? Please let us know how you want to be contacted via our new 

automated notifk:ation systemby clicking on the Aqua Notity button at www.aquaamericacom. 
• For us, being green comes naturaiiy. Thafs why we'rs happy to introdut^ Aqua Online. Now you can enjoy the convenience of paperiess billing while 

helping us take care of Uie environment. Visit www.aquaamerica.oom/ac|uaonline today to make the switch! 

Keep top portion for your records. 
. ,C<>r»/l.rft Tir, . 

f=APS)6-A--i 

ftp://Ftp.'
http://www.aquaamericacom
http://www.aquaamerica.oom/ac%7cuaonline


.- ••^.•^•^vffiMy»i;T!W:*??|fl! 

A^A 
L a k e Erie West tHstrict 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

• SANCTUARY HOMEOWNERS 
CUL DE SAC WOODHAWK 
KIRTLAND, OH 44094 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

www.a<|uaamericaxam 

001301092 0967290 
LAKEERIEWEST 
1230150 PWSID #OH4301511 

Questions about your water service?... Contact us before tiie due date. 
Bill Date Total Amount Due Cunent Charges Due Date 
May 02,2013 $ 34.07 May 24,2013 

Meter Date Meter Size Billing Period D ^ ReadType Meter Readings Units 

70190371 m 04/30/13 25 
04/05/13 

Actual 
Actu^ 

2330 
2320 

10 Cubic Feet 

Total Days: 25 

1 CF equals 7.4805 gallons 

Billing Deteii 

Amount Owed from Last Bill $ 5.86 
Total Payments Received 5.86 
Remaining Balance 0.00 
Customer Charge 7.68 
75 gallons® $0.0045446 per gallon 0.34 

Total WaterCharges 8.02 
Account Activation Fee 25.57 
S.I.C Water Charge 0.48 
Amount Due ON or BEFORE 05/24/13 $ 34.07 
Amount Due AFTER the Cunrent Oue Date $ 34.50 

Total Usage: 

Water Usage History 

10 Cubic Feet 

I 
I 
Read Types: ActHai a EsUmatwl 

WAY 1 3 2013 

M e s s a g e C e n t e r (see reverse side for other infonnation) 
• Would you like to c^ickiy and ea^ly leam important infomiation about your water? Please let us know how you want to be contacted via our new 

automatednotificationsystBmbyclickingontheAquaNotifybuttDnatwww.aquaamerica.com. 
• For us, being green comes naturally. Thafs why we're happy to Introduce Aqua Online. Now you can enjoy the convenience of paperiess billing vWiiie 

heij^ng us take earn of the ̂ ivironment. Visit www.aquaamerica.coni/aquaonline today to make ^ switehl 

Keep top portion for your records. P.^PHiS-h' J 

0:3-4 

http://www.a%3c%7cuaamericaxam
http://automatednotificationsystBmbyclickingontheAquaNotifybuttDnatwww.aquaamerica.com
http://www.aquaamerica.coni/aquaonline


AQUA 
U k e Erie West District 
762 W. Lancaster Avenue 
Bryn Mavw, PA 19010-3489 

SANOUARY HOMEOWNERS 
CUL DE SAC WOODHAWK 
KIRTLAND, OH 44094 

I'SC FSC»C0«5B1 

Toll Free; 877.987.2782 
Fax: 866.780.8292 
wvirw.aquaBinerica.oom 

001301092 0967290 
LAKEERIEWEST 
1230150 PWSID #OH4301511 

Questions about your water service?,.. Contact us before the due date. 
BUI Date Total Amount Due Cument Charges CXie Date 
February 2 5 , 2 0 1 3 $ 5 . 8 6 March 1 9 , 2 0 1 3 

Meter Date Meter Size Billing Periods Days • Read Type Meter Reatfings Units 

70190371 m 02/18/13 
01«1/13 

18 Acted 
Actual 

2320 
2320 

CubfcFeet 

Total Days: 18 
1CF equals 7.4806 gallons 

Billing Deteii 

Amount Owed from Last Bill ..,.,..... $ 9.76 
Totd Payments Received 9.76 
Remaining Balance 0.00 
Customer Chaige 5,53 
Total Water Charges „ 5.53 
S.I.C Water Change 0.33 
Amount Due ON or BEFORE 03/19/13 $ 5.88 
Amount Due AFTER the Current Due Date % 6.15 

Total Iteage: Cubic Feet 

FEB I I ^̂ ^̂  

M e s s a g e Cen te r (see reverse side for other infonnation) 
• This is your final bill for sef̂ rfce at this property. 
• For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can er̂ oy the convenience of paperiess billing while 

heifHog us take cars of the envlronnrwit Visit www.aquaanfisrica.coni/aquaonlina today to make the switehl 
• Would you like to c^ckly and easily leam important Infoimatksn about your water? Please let us know how you want to be contacted via our new 

automated notificaSon system by clicking on the Aqua Notify button at www.aquaamerica.com. 

Keep top portion ft>r your records. 
.. E!«>ti'm.Jttj!s.nnrWoP.>«*th.voiir oawrnpr*. ServlceTo: PAP515-A-4 [ j 

http://wvirw.aquaBinerica.oom
http://www.aquaanfisrica.coni/aquaonlina
http://www.aquaamerica.com


AQUA 
Lake Erie West District 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

• - - r t ^ i i f t j ^ z ; 

/ • ^ ServlceTo: 
^ / SANCTUARY HOMEOWNERS 

CUL DE SAC WOODHAWK 
KIRTLAND, OH 44094 

Account Number 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

www.aqiMaiiierica.com 

001301092 0967290 
LAKEHaEWEST 
1230150 PWSID #OH4301511 

Questtons about your water service?... Contact us befbre the due date. 
Bill Date Total Amount Due Current Charges Due Date 

February 0 4 , 2 0 1 3 $ 9.76 February 2 6 , 2 0 1 3 

Meter Date Size Biiring Period Days R^Type tiAetei Readings Units 

70190371 5/8- - 0101/13 31 
12«1/12 

Actiiai" 
Actual 

2320 
2320 

Cubic Feet 

Total Days: 31 
1 CF equals 7.4805 gaUons 

Billing Deteii 

/\mount Owed from Last Bill $ 8.40 
Total Payments Received 8.40 
Remaining Balance.. 0.00 
Customer Charge 9.21 

Total Water Charges 9.21 
S.I.C Water Chaige 0.55 
Amount Due ON or BEFORE 02/26^3 $ 9.76 

Amount Due AFTER the Cunrent Due Date $ 10.25 

Total Usage: Cubic Feet 

:D 

M e s s a g e C e n t e r (see reverse side for other infomnation) 

" Would you like to quickly and easily leam Important infomiation about your water? Rease let us know how you want to be contacted via o i^ new 
automated notifkation systmi by clicking on the / ^ua Notify button at www.aquaamerica.com. 

• For us, being green comes naturally. Thafs why we're happy to introduce /\qua Online. Now you can enjoy tiie convenierKe of paperiess billing while 
helping us take care of the environment Visit www.aquaamerica.com/aquaonllne today to make the svvitchi 

AQUA Water Bill 
Lake Erie West District 
762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489 

Keep top portion fbr your records. 
• Retumthis-portionrwltfr your payment. • 

PAP61S-.«-« 

Cye=23L11u|»=12e«87 

* * * A U T O * * A L L FOR AADC 
SANCTUARY HOMEOWNERS 
CONTINENTAL MGMT 
2012W25THSTSTE810 
CLEVELAND OH 44113-4133 

210521AB0.C 
leq=21052 

MMO C SM P 75 
08S7290 

'll'"'<i|'i>iiili>|illiii'>H'luilll"'>l"il I''lli'>ill 

. Servlce-To;-
SANCTUARY HOMEOWNERS 
CUL DE SAC WOODHAWK 
KIRTLAND, OH 44094 

Account Numtier - Please print on your check 

001301092 0967290 
On or Before Pay This Amount 

02/26/13 $9.76 
After Pay T^is Amount 

02/26/13 $ 10.25 
Amount Enclosed 

Dffl.SE 
Please make check payable to 
Aqua OH 
MAIL TO ADDRESS ON BACK OF THIS STUB 

IJ? 

O D 1 3 D l D « 1 2 m b ? 2 i a D O 0 O D 0 O D m 7 b D 

0:1-2 

http://www.aqiMaiiierica.com
http://www.aquaamerica.com
http://www.aquaamerica.com/aquaonllne


fiser'^ 

AQUA 
Lake Erie West Dtotrict 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3483 

J- 1 ^ I- "̂  

Service To-
SANCTUARY HOMEOWNERS 
CUL DE SAC WOODHAWK 
KIRTLAND, OH 44094 

luifiber 

uo MX 
Paoer 

0013010920967290 
LAKEERIEWBT 
1230150 PWSID #OH4301S11 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

www.aquaamerica.com 

Questions about your water servtee?... Contact us before the due date. 
Bill Date Total Amount Due Cunrent Charges Oue Date 
January 04,2013 $ 8.40 January 28,2013 

Meter Date Meter 

70190371 

Size 

5/8 

ailing Period Days 

12«1/12 31 
11/30/12 

ReadType 

Actual 
Actual 

MeterReadings . 

2320 
2320 

Usage 

0 

Units 

Cubic Feet 

Total Days: 31 
1 CF equals 7.4805 gallons 

Billing Deteii 

Amount Owed fiom Last Bill.. $ 1.36 Ciedit 
Total Payments Received , 0,00 
Remaining Balance 1.36 Credit 
Customer Chaige 9.21 
Total Water Chaiges 9.21 
S.I.C Water Charge 0.55 
Amount Due ON or BEFORE 01/28/13 $ 8.40 
Amount Due AFTER the Current Dua Date $ 8.82 

Total Usage: CubfcFeet 

M e s s a g e C e n t e r (see reverse side for oOier infOimatk)n) 
• Would you like to quickly and easily leam important infonnation about your water? Please let us know hi 

automated notificatton system by clicking on the Aqua Notify button at www.aquaamerfca.com. '̂ '̂  ̂ '̂  Q B 
" For us, being green comes naturally. Thafs why we're happy to introduce Aqua Online. Now you can enjoy the conveni 

helping us take care of the environmoiL Visit www.aquaamerica.com/aquaoniine today to m^e tfis switehl 

lU want to be%( [ed via our new 

9 of paperiess billing while 

Keep tep portion fbr your records. PAP515-A-4 

http://www.aquaamerica.com
http://www.aquaamerfca.com
http://www.aquaamerica.com/aquaoniine


:,^'5;jj©;jsjgg^«j^.t;E^; 

AQUA 
Lake Erie West District 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

• •••""• ' ' • • ' • • ' ' •ServlceTKx 
SAI4CTUARY HOMEOWNERS 
CUL OE SAC WOODHAWK 
K I R T U N D , OH 44094 

^ ' ^ ^ ^ " " ^ Acai[iS?Ttobef L - . - - -

001301092 0967290 
UKE ERIE WEST 
1230150 PWSID #OH4301511 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

www.aqitaainerica.com 

Questions about your virater servkre?... Contact us befbre the due date. 
Bill Date Credit Balance 
December 04,2012 ($ 1.36) 

Meter Date Meter Size Billing Period Days ReadType Meter Readings Units 

70190371 5/a 11^0/12 
10rai/12 

30 ACttial 
Actual 

2320 
2320 

0 CubfcFeet 

Total Days: 30 
1CF equals 7.4805 galfcns 

Billing Deteii 

Amount Owed from Last Bill $ 11.12 Credt 
Total Payments Received 0,00 
Remaining Balance 11.12 Credit 
Customer Charge 9.21 
Total Water Charges 9.21 
S.i.C Water Chaige... 0.55 
Amount Due. $ 1.36 Credit 

Total Usage: Cubic Feet 

OECl®20t2 

M e s s a g e C e n t e r (see rsverse side for other infomiation) 
• Would you like lo quickly and easily leam Important infonnation about your watei? Please let us know how you want to be contacted via our new 

automated notiflcation system by clicking on the Aqua Notify button at www.aquaamerica.com. 
• For us, being green comes naturally, Thafs why we're happy to introduce Aqua Online. Now you can m p i the convenience of paperiess billing while 

helping us take care of the en^Aionment Visit www.aquaamerica.oom/aquaonllne today to make the switch! 

AQUA Water Bill 
Lake Erie West District 
762 W. Lancaster Avenue • Bryn MaiAir, PA 19010-3489 

/ " Seq=228SrCye=23L11up»1239142 22657 1 MB 0.404 

* * * * * A U T 0 * * I 1 I X E ] ) AADC 110 C t 2 P 83 
SANCTUARY HOMEOWNERS 
CONTINENTAL MGMT 
2012W25THSTSTE810 
CLEVELAND OH 44113-4133 

|l|,|.lil|,|.,|||.,.l.||..l,|.,l,|,ll|,l,.l|.|.|l,|.i|.||.l||.|„ 

0887290 

-SftryicftTcv — —.- —. „ .^....—,.-. , _.,. —- TJ 
SANCTUARY HOMEOWNERS 
CUL DE SAC WOODHAWK 
KIRTLAND, OH 44094 

/Vccount Number - Please print on your check 

001301092 0967290 
Credit Balance 

($ 1.36) 

Do Not Pay 
You have a credit balance on your account 

00130iai2mt72^DOOQaDOQDD13b7 

D:1-2 

http://www.aqitaainerica.com
http://www.aquaamerica.com
http://www.aquaamerica.oom/aquaonllne


A'QpA' 
L a k « Erie West D is t r ic t 

762 W. Lancaster Avenue 

Bryn Mayw, PA 19010-3489 

SAIKTUARY HOMEOWNERS 
CUL DE SAC WOODHAWK 
KIRTLAND, OH 44094 

001301092 0967290 
LAKE ERIE W B T 
1230150 PWSID #OH4301511 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

www.aq i iaamer ica .com 

Questkins about your water sendee?... Contact us befbre the due date. 
Bill Date Credit Balance 
November 02,2012 ($ 11.12) 

Meter Date Meter 

70190371 

Size 

5/8 

Bing Period Days 

10/31/12 33 
09^8/12 

ReadType 

Actual 
Actual 

Meter Readings 

2320 
2190 

Usage 

130 

Units 

Cubk: Feet 

Average Dai^ Usage = 3 Cubic Feet 
1 OP equals 7.4805 gallons 

Billing Deteii 

Amount Owed fiom Last Bill 
Total Payments Receh/ed 
Remaining Balance 
Customer Charge 
972 gallons @ $0.0045446 per gallon.. 

Total WaterCharges 
S.I.C Water Charge 
AmountDue. 

Total Days: 33 

$ 61.69 
87.26 
25.57 Credit 

9.21 
4.42 

13.63 
0.82 

$11.12 Credit 

Total Usage: 

Water Usage History 

130 CubfcFeet 

m 
i«> 

120 

iw 
M 

w 
«l 
20 ..l..̂ ..ll.....̂ -.l...l....l...̂ ....̂ ....̂ . 

oS" I^ecJanFebMerMarAprMayJun M JulAugSep 

ReadType*: • Actual O EsUmated 9 Customer 

• ^ , 

V o yf;: I 

D 

M e s s a g e C e n t e r (see reverse side for other Infomnatton) 
• Would you like to quickly and easily leam Important Information about your water? Reese let us know how you want to be contacted via our new 

automated notification system by clicking on the Aqua Notify button at www.ac|uaamerica.com. 
" For ua, being green comes naturally. Thafs why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperiess billing while 

helping us take care of the environment Visit www.aquaamerica.com/aquaonllne today to make the switehl 

Service To: l>«,P51B-A-'s 

http://www.aqiiaamerica.com
http://www.ac%7cuaamerica.com
http://www.aquaamerica.com/aquaonllne


AQUA 
L a k e Er ie West D is t r i c t 

7 6 2 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

ServiceTo: ' ' — . . • • > • Aaoti i l tnlumber 
Fsr 5Ro~r:-r(4sri , 

SANCTUARY HOMEOWNERS 
OIL DE SAC WOODHAWK 
KIRTUND, OH 44094 

001301092 0967290 
LAKEERIEWEST 
1230150 PWSID #OH4301511 

Toll Free: 877.987.2782 

Fax: 866 .780 .8292 

vnvw.aquaamer ica .com 

Questions about your water servk:e?... Contact us befbre the due date. 
Bill Date Total Amount Oue Cunent Charges Due Date 
October 02,2012 $ 61.69 October 24,2012 

Meter Date Meter 
70190371 

Size 

s/a 
Billing Period Days 

09/28/12 28 
08/31/12 

ReadType 

Actual 
Actual 

MeterReadings 

2190 
1690 

Usaga 

500 

IMits 

CubfcFeet 

Ave ra^ Daily Usage = 17 Cube Feet 
" 1CF equals 7.4805 gallons 

Billing Deteii 

Amount Owed from Last Bill 
Total Payments Received 
Remaining Balance 
Customer Charge , 
3,740 gallons § $0,0045446 per galton 

Total Water Charges 
S.I.C Water Charge 
Amount Due ON or BEFORE 10/24/12 
/Vmount Due AFTER the Current Due Date. 

Total Days: 28 

$61.69 

$63.08 

Total Usage: 

Water Usage History 

500 CubfcFeet 

tHrilitri 
Nov Deo Jen Feb Mer Mar Apr Msy Jun Jul 

ReadlVpes: f̂' 
Jul Aug Sep 

linatwl H Customer 

M e s s a g e Cen te r (see reverse side for Other infonnation) 
• Would you like to quickly and easily leam important infomiation about your water? Please let us know how you want to be contacted via our new 

automated notification system by citeking on the Aqua Notify t»Jtton at www.aquaamerica.com. 
• For us, being green comes naturally. Thafs why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperiess billing while 

helping us take care of the envirenment \̂ sJt www.aquaamerica,com/a(fiaonline toctey to make the switehl 

Keep top portion fbr your records. 
r..M.i.w. -r... 

PAP.515-A-4 

http://vnvw.aquaamerica.com
http://www.aquaamerica.com
http://www.aquaamerica,com/a(fiaonline
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l i r * ' . ^ ' : ^ f'-r'-"''-~-^.^-4^^. =M^?^f-"" ^•y'-^:i;]tir.}!: •: 

CUL DE SAC WOODHAWK 
KIRTUNO, OH 44094 

^ vri^.^i^-^^^-^^i^.i.T^.f^rS^-St^^^l'^^'fS 

X ms^mmmF^ 

Aqua Oiiio, Inc. 

762 W. LANCASTER AVENUE 

BRYN MAWR, PA 19010-3489 

Toil Free: 877.987.2782 

Fax: 866.780.8292 

www.aqiMamerka.cam 

001301092 0967290 
LAKEERIEWEST 
1230150 

Reminder Notice 
COLLECTION DEPARTMENT OFFICE HOURS ARE 

7:30 AM - 5:00 PM WEEKDAYS 

"llemlnder Date'' Total Amount Due 

September 0 1 , 2012 S 25.57 

V / 

Dear Customer: 

Our records indicate that we have not received payment of your final bill for this service 
location. If you have already made your payment, please accept our thanks and disregard this 
notice. If you have not made your payinent, you may pay immediately with your credit card, 
ATM/debit card, or by funds transfer from your checking, savings, or money market bank 
account by calling toll free to 866.269.2906 or you may go the payment website: 
https://paynow7.speedpay.com/aqua/index.asp 

If payment is not received within 10 days of the reminder date, we will forward the account to a 
collection agency. Please contact our Customer Service Department at 877.987.2782 (Select 
Collections), Monday - Friday, 7:30AM - 5:00PM. if you have any questions. 

Aqua Customer Service Department 

g ^ ^ 

< 

\ \ 

AQUA 
Aqua Oiiio, Inc. 
PO Box 32S * BRYN MAWR, PA 19010-0328 

Keep top portion fbr your records. 

Return this portion with your i>ayment. " ^ ^ ^ 1 ^ % : 
SANCTUARY HOMEOWNERS 
CUL DE SAC WOODHAWK 
KIRTLAND, OH 44094 

Seq=1741 Cyp= 1up"1199B4e PC=R 

**«**AUT0**I1IXE]> AADC n O C fl P H 
SANCTUARY HOMEOWNERS 
CONTINENTS MGMT 
2012W25THSTSTE810 
CLEVELAND OH 44113-4133 

llill>ilnl'i'li'i'<IH"liii'"ii'>'il"i I|i|iiii|'t|i|>"i 

Account Number 

001301092 0967290 
Total Amount Due Due Date 

$25 .57 September 02,2012 
Amount Enclosed 

$ •n.DD 
Please make check payable to Aqua OH. 
Print your account number on your ctieck, then 
mall to address on back. 

aai3Qiai5Q%7S'10DDaQ0aDa2S573 

igiiiiiiiiiiiiiiH 

http://www.aqiMamerka.cam
https://paynow7.speedpay.com/aqua/index.asp


Aqua Olilo, Inc. BBIingData Account Number 
Lake Erie West District 1(»19/11 00130109109e7289 
fK) Box 238 • Struthers, OH 44471 ssnrtce Address: INTER OP CAROINAU AN] 
Address Service Requested SenflceFrom Sen4oe Amount DUe 

09/30/11 to D ^ By 11/10/11 
10/18/11 K $ 22.11i X $ 

Prev. R e a d \ ^ Curr. Read Consumption Amount Odde 

3S8Q0A 38d^ A 100 CU.FT. % y S . m W 



Aqua OhlOiNnc. 
Uke Erie Wdst District 
PO Box 238 • Sttuf tiers, OH 44471 
Address Service Sen/ice From 

08/01/11 to 

Billing Date Account N umber 
09/06/11 0013010910367289 

S8ivk:e Address: INTER 0 ^ C A R D I N A L AND SANC 
Service Amount Due 
D?e«8-''By 09/28/11 

' 3 0 $ 18.49 

Amount Coda 
9.21 CC 

W 
$ 0.48 

/AmountDue 
After 09/28/11 
$17,29 

Keep Top Portton 6%late Fee After Due Date usoiHi PC» 

||.l,|,IIII.|lll.,|.|||,.,.|.ll,I.M||||.,|.|. il|l|l||il|'|] 



BillhigDate Account Number 
08/04/11 0013010920967290 
Seivice Address: cuL DE SAC WOODHAWK 

Sen4ce From 
06/30/11 to 
OB/01/11 
Consumption Amount 

Sovlce Amount Due 
Days By 08/26/11 
32 $ 13.88 

" O l 

AmountDue 
After 08/26/11 
$14.38 

120 CU.FT. 
9.21 
4.08 

1.40 
W 
sr 

AUG 
• a . 

S 20JI 
|<eepTop_Portloi»5%Lata Fee.Afterpue.pate.:_ laagin.. . ^ 

Aqua Oiik), li 
Lake Erie W 
P O B o x 2 3 8 * SI 
Address Service 

Prev. Read 
'A': 

I, OH 44471 

Curr. Itead 
A 

Billing Date Account Number 
08/04/11 001301093 0967S69 
Service Address: 0000 ROBIN LN 

Service From Sen/lce 
0«3Q/11to Days 

" ^ . * '9-4«. 
C o ^ r t ^ ^ o n Amount Code 

'CU. FT. ^ ^ " - " - 4 . ^ 921 CC 
f ^ ^ o j z a SI 

AmountDue 
After 08/26/11 
$9.95 

• \ 

m '̂m mm 
K a n J o p Portlon:.S%.Late Fee After D u « ^ £ . . i i ^a t? Q ^ 



"lAqua Ohio, Inc. 
/Lake Erie West District 
/ P O Box 238 • Struthers, OH 44471 

/ Address Service Requested 

Prev.- R e a d C u r r R l fad 
524700^ A ^ : »• 524700 

OCU, FT.= OflaUons 

. Aqua Ohio, Inc. 
Lake Erie West District 
PO Box 238 • Strutiiers, OH 44471 
Address Service Requested 

Previ Read 
38500 

dGLI.:FT= bgaltons;, 

Aqua Ohio, Inc. '* 
toe Erie West District 
IPO Box 238 • Strutiiers, OH 44471 

jAddress Service Requested 

Billing Date 
07/05/11 

Account Number 
0012952930961715 

Service Address: SANCTUARY AT CHAGRIN Rtv 
Service From 
05/31/11 fo 
06/30/11 

Consumption 
OCU.FT. 

Service Amount Due 
Days By 07/27/11 
30 $ 17.70 

Amount Code 
$ 17,18 CC 
$ 0.52 SI 

Annount Due 
After 07/27/11 
$ 18.56 

Late Fes After Due Date UMIM 'PC= 

Prev: Read 
680 

BlIUn/Date Account Number 
07/ft»11 0013010930967589 

be Address: oooo ROBIN LN 
Service Amount Due 

Pays By 07/27/11 
)l> $9.49 

(Vniouht Code 
9.2. t -_ CC 

5 \ 0.28#«t SI ^^ 

AmountDue 
After 07/27/11 
$9<95 

Keep Top Portion 6% u \s Fee After Due Date 123l)U0 PC= 

Billing Date 
07/05/11 

Account Number 
0013010930967291 

Service Address: PHEASANT RUN 4 SANCTUARY 
Sen4ce From 
05/31/11 to 
06/30/11 

C o n s u m p t i o n 
0 CU.FT. 

Service /wcunt Due 
Days By 07/27/11 
30 $ 9.4>l 

Amount \ c o d s 
$ 9.21 \ CC 

Amount Due 
After 07/27/11 
$9,95 

:CEIVls^ 
X^Vfo-O^"^ 

Keep Top Portion S% Late Fee After Oue Date issmso 

fieWest District 
< 2 3 8 ' Strutiiers, OH 44471 

^Address Service Requested 

Billing Date 
07/05/11 
Service Address: CUL DE SAC WOODHAWK 

l»iw, Read ; Curr.Riead 

Service From 
05/31/11 to 
08/3t)/11 
C o n s u m p t i o n 

CUvFT, 

Serwce 
Days 
30 
A r n o u n t 

$ • 9.21 
$ • 3 . 4 0 
$ . 6 . 3 8 

: $ : • : .0.52 
•;$ : a02 

Amount Due 
By 07/27/11 
$ 13.53 

Keep Top Portion 5% Lata Fee After Due Date i m w 

file:///cods


qua Ohio, Inc. 
ake Erie West District 

>OBox23S« Struthers, OH 44471 

Billing Date 
06/02/11 

Account Number 
0013010930967569 

Address Service Requested 
ServteeAddress: oooo ROBIN LN 

Service From 
05/23/11 to 
05/31/11 
Consumption 

Service 
Days 

Amount Due 
By 06/24/11 
$ 28.45 

Amount Due 
-AfteR)6/24/11 
$28.59 

|Aqua Ohio, Inc. 
('Lake Erie West District 
PO Box 238 • Struthers, OH 44471 
Address Service Requested Service From 

05/23/11 to 
05/31/11 

Service 
Days 

Prey. Read 

5246(i0':A ' j / 524700 A 

100 cij. FT. = 748 gailoni 

• 1(X) CU.FT 

Amount Due^ 
By 06/24/11 
$ 33.79 

Amount Code 
CC 
:W 
SI 

Keep Top Portion 6% Lata-Eea^er Due Date 

INTEM 
1230180 PC= , 



(qua Ohio, lnc7 
ake Erie West District 

PO Box 238 • Stru 
Address Service 

PTBV. Read 
37900 A 

Billing Date Account Number 
05/04/10 0013010910967289 

s, OH 44471 Sen/ice Address: INTER OF CARDI^AND SANC 
?8ted Service From Service AmountDue 

04/22/10 to Days By 05/26/1 
04/30/10 8 $0.49C^ 
Consumption Amount X Code 
n n i FT » "^eSCR P 

2.13 CC 
0.08 SI 

21.00 US 

Aqua Ohio, Inc. 
Lake Erie West Distrtet 
PO Box 238 • Struthers, OH 44471 
Address Service Requested 

Prev. Read Curr. R e ^ 

Service From 

Consumption 

60 CU. 

Billing Date Account Number 
08/09/10 0013010920967290 
Senrice Address: CUL DE SAC WOOOHAWK 

CJ^TwuntDue 
\\ar 07/01/10 
\|0.08CR 

o m Code 
29.65 P 
11.20 CC $. 

Aqua Ohio, Inc. \ ^ Billing Date Account Number 
Lake Erie West Dislrtet. 06/03/10 001301093 0968159 
PO Box 238 • Struther^>QH 44471 Service Address: CULDESAC @ RED TAIL 
Address Service R6qu6sted\ Service From Sen/tee AmountDue AmountDue 

04/30/10to Days By 06/25/10 
m j ^ f j^ 28 $ 33.00 

Amount/^Code 
CC 

6,000 GASy/s. $ / 2 4 . 0 4 W 
1 2Q^0 \ * ^ o-se SI 

Prev. Read Currj. 

1365000 A 

J ^ . 

I Aqua Ohio, Inc. 
I Lake Erie West District 
PO Box 238 • Struthers, OH 4447 
Address Service Requested 

tr:3^^. 
Billing Date Account NOmJier 
06/04/10 0013010930987291 
Senrice Address: PHEASANT RUN akwiCTUARY 

Prev ption 

Service 
Days 
33 

Amount 
$ 8.00 
$ 0.60 
$ 0.26 

Amount Due 
By 06/28/10 
$8.86 , 

Code 
CC 
W 
SI 

Ami 
After 06. 
$9.29 

Ser 06/25/10 
$34.80 

20 CU. FT. Sep Top Portion 5% Late Fee After I3iie Date 



Aqua Ohio, li{) 
Lake Erie West Dl 
PO Box 238 • Struthe?M2H 44471 
Addcess Service Requestei 

Read Curr. Read 

wm ,̂ 

0 CU. FT. • 0 gallon» 

0 7.2010 

Billing Date Ar,ooiint Numbgc,-^^ 
DS/04/10 0013010930907291 

Sendee Addre88:Ptl»^ANT R U N & SANCTU/UIY 
Senrfce From Sen f lM. . - ^oun t Due 
M/22/10to P a < By 05/26/10 
0*39<0 ^ y ^ i $ 14.95 

C o n s j ^ i m i o n A m o u n t C o d e 
- \ . $ 824CR P 
[\ \ $ 2.13 CC ^ 

• \ 0.06 SI ^%xS 
j $ \21.00' MS ^...^ \ x i 

Keep TQP Portion 5% Late Fee / 
JX3: 

Aqua Ohio, Inc. 
Lake Erie West District 
P O B o x 2 3 8 ' Struthers, OH 44471 
Address Service Requested 

Billing Date 
05/04/10 

Account Number 
0013010920987290 

Service Addreas: CUL DE SAC WOODHAWK 

y. Read Curr. Read 

2010 

f m l " " ^ ^ r ' ^ ^ AmountDue 

Consumption Amount Code 

Amount Due 
After 05/26/10 
$38.54 

7O0 .FT 

5.72 CR 
1.87 

18.94 
0.65 

21.00 

Keep Top Portion S% Late Fee After Due Date I?30IBO 

Aqua Oi^io, Inc. 
Lake Eri^West District 
PO Box 23»s« Struthers, OH 44471 
Address Servht$ Requested 

Billing Date Account Numbe 
05/04/10 001295293 0961713 
Service Address: SANOTtlARY AT CHAGRIN RIV 

Service From Service Apn^nt Due 
04/22/1Oto Days ^ ^ 0 5 / 2 6 / 1 0 
04/30/10 6 X $ 2S.22 

C o n s u m p t i o n ^ A m o u n t C o d e 

$ 
$ 
$ 
$ 

26.41 CR P 
4.10 CC , 
012 SI ' 

47.41 MS.^ 

• •p Top Portion 5% Late Fee After Due Date i2ait» PC 

O S & P ' ' ^ „^=/°^nf Number 
uwovM 0013010930968159 

Sendee From S e 3 ! ' ' i ' " ' - ° ^ ^ ° @ " ^ ^ TAIL 

5 111.96CR\ p. 
MAY 0 7 2010 

\l 2.13 
006 

129.24 

K~P Top Port.o„_6%,Ute_Fea After Due Date 
1230150' P C 

file:///21.00'


PAP.584-A.O 

Aqua Ohio, Inc. 
Lake Erie West District 
PO Bdx 238 • Struthers, OH 44471 

Billing Date 
10/08/09 

Addresd,Sarvlce Requested 

Prev. ^-.jCgiTfRead 

V136500 A 0 

Service From 
05/07/09 to 

• --• 10/01/(J9, 
'• e o m u O j p t l o n 

:.03,000 GAL 

Account Number 
0013010930968159 

Sen/Ice Address: cuLDESAC @ RE 
Service 
Days 
147 

Amount Due 
By 10/28/09 
$ 114.29 CR 

A m o u n t Cod;^ 
$ 3,72 
5 39.20 
$ 8.04 
$ 1.42 
$ 166.67 ( 

<^::--tSr 

l?«ep Top Portion 5% Late FeeAfter Due [jate 1230 ISO 

Aqua Ohio, Inc. 
Lake Erie West District 
PO Box 238 • Struthers, OH ' 
Address Service Requested 

P r e v . R e a d Cur r . Read 

Billing Date 
10/0S/09 

*^'' SewiceAdd 
Service From Servli 

499800 A 503300 A 

icount Number 
1012952930961715 

i: SANCTUARY AT CHAGRIN RIV 
AmountDue 

09/01/09 to Days By 10/27/09 
09/30/09 ra ( ,-.-;̂ , I f i ^ m r.-;, .-.-., ,~-J r 

^Consumption'J^nii iruritv ^ ^ t i ^ e - j L ^ ir\\ 
$ 207.18 CR P ' I I I 

.V / i •* r^^-^I - PC.,.,„ 
3^00 CU.FT/ -$•' iga îfe i iWii'uu: 

$ 3.41 SI 

ry 

3,500 CU. FT. = 26,180 gallorw 

Aqua Ohio, Inc. 
Lake Erie West District 
PO Box 238 • Struthers, OH 44471 
Address Service Requested 

K e ^ ) Typ Portl055%T3t6TS?rABffl'tiriamirt»====>.^—• 

Billing Date Account Number 
,08/04/09 0012952930961715 
Vsewlce Address: SANCTUARY AT CHAGRIN Rlv 

P po OJ £J 3 * * 5 i > 
VI to o> S .^ -^ s 

g 

: i | 5 

Prev. Read 
496800 A 

Curr. Read 
496800 A 

Sewice Froi 
07/01/09 to 

'130/09 
fconsumptio'i 
0 CU.FT. 

Service AmountDue 
Days By 08/26/09 
29 $ 310.99 CR 

A m o u n t Code 
S 326.82 CR P 
$ 15;37 CC 
$ 0.46 St 

CU.FT. ' 0gallons 
Keep Top Portlon\% Late Fee After Due Dale ISMIM 

I 1̂1 

; rtm» i»o / BlUing Data Account Number 
L T E l West Dist r ic t / "^'"^^^ \ 0012952930961715 
PO Box1i38 • Struthe^, OH 44471 Service Addre\s: SANCTUARY AT CHAGRIN RIV 
Address Service Re/uested Service From Service \ Amount Due 

^ 07/30/09 to Days XBy 09/25/09 
09/01/09 33 $ 207.18 CR 

Prev. Read / c u r r . Read . ] i f f < ^ m T ^ m m ° ' ^ 
/ :: . !i|( • ' • ^ ^ $ - . ' M | : G C 

496800 A ^ 499800 A t ^ S ^ ^ o l o G S ^ ^ 

t 3,000 C l A . = 22,440 flollons „ _ _ _ K e 9 p Top Portion 6% Late Fee After DueOate i23»i«o 

V X f l ^ I 
toOi 

. qua Ohio, Inc. 
/ a k e Erie West Distrtot 
' PO Box 238 • Struthers, OH 44471 
Address Service Requested 

Prev, 
10 A 
2030 A 

Read" •,Ciirr. I^ead 
M A SO- • 
2030 A • -

Billing Date Account 1^umber 
10/27/09 001301093M67291 
Seivk» Address: PHEASAN' 

Service From Servtee Amount 
09/30/09to Days By 11/18/09 
10Q3/09 23 $ 14.55 
C o n s u m p t i o n A m o u n t Code 

? '^0:;OU:^FT^^ 
'••• o'cu;;:Ftn; 

i ^ ^ 
8.24 
6.13 
0.18 

oO><"3 , 

& SANCTUARY 
Amount Due 
After 11/18/09 
$14.88 



Aqua Ohio, inc. 
Lake Erla^West District 
PO Box 238 • Struthers, OH 44471 
A(|dress Service Requested 

«;'"•<! uate Account Number 
1- )9 0013010930967291 

Service Address: PHEASANT RUN S, SANCTUARY 

Pf iev . R e a d 
20300 A 

Curr . Read 
^20300 A 

Service From Service 
09/01/09 to Days 
09/30/09 29 

C o n s u m p t i o n A m q 
0 CU, FT. $ ,i 

$ ' 

/Simount Due 
By 10/27/09 

/$J8 ;M^ ' , ; - . ; ; 

uri t C o d e ^ 
!!is.oo 
"-0.24X 

Amount Due ^ 
After 10/37/09 

009. r ' 

0 CU. FT. « 0 aaltons 

Aqua Ohio, Inc. 
Lake Erie West District 
PO B o x 238 • Struthers, OH ̂  
Address Service RequestiMl 

Keep Topi a t f f — « M s t , j c 

P r e v . R e a d 

154200 

Z u r r Read 

160000 E 

V ~x ~ • 

/ \ Biling Date 
^ N . 10/02/09 

~ • " 

Account Number 
0013010930968159 

_. 

^"^iv ice Address: CULDESAC @ RED TAIL 
Service'From\service Amount Due Amount Due 
08l27;09to\\\\ Bays By 10/26/09 After 10/26/09 
09/29/09 \ \ i : . 3 3 X » 3-72 $3.86 

Consumption 

5,800 GAL 

Amc 
$ : . • 

$̂  
• $ • . . ' • 

$ -

$unt C o d e 
2 ^ 6 CR P 

8.0&V CC 
23J24 X W 

i33S4 ^Sl 

Keep Top Port ion 6% Late Fee After Due Da 12301M PC= 

Aqua Ohio, Inc. 

Lake Erie West District 
P O B o x 2 3 8 ' Struthers,OH44471 
Address Service Requested 

Billing Date 
10/02/09 

Account Number 
001301092 (»67290 

Senice Address: CUL DE SAC WOODHAWK 

?rev . R e a d 
87400 A 

Curr . R e a d 
27400 A 

Service From 
08/28/09 to 

l l g o r i s u m p t i b n ' 
lOi'CU.FT. 

O L , 

Sen/lce Amount Due 
Days By 10/26/09 
32 $ 5.62 

AWounfca r Code 
$ ' 2:ffi2 CR P 

• $ . 8.00/,'! c c 
I q $ v . . . ; . 0 . 2 4 M SI 

•'• ^ e t u i / ^ / 

Amount Due 
After 10/26/09 
$5.89 

0 CU. FT. • 0 aallon* •~K»ep-Top,fi9j^n S% Late Fee After Due Date 



Aqua Ohio, Inc. 
Lake Erie West District 
PO Box 2^8 • Struthers, OH 44471 

vice Requested. service From 

; '< • 'iimioa;to\ 

'Read Consumption 

- S L ' P f 0 
37^00 A • eocfcD. 

Billing Date 
09/03/09 

Account Number 
001301091 0967289 

Senice Address: INTER OF CARDINAL AND SANC 
Service Amount Due 

>::f}ays By 09/25/09 
\kS3li\\ $27.94 

Aifrount 
1 7 8.00 

Amount Due 
Aftef 09/25/09 
tS.24 

Address: PHEASANT RUN « SANCTUARY 
/Vmount Due 
After 09/25/09 
$9.05 

113016O . P C 

laoim PC 

Amount Due 
After 09/24/09 
$80.58 

l» PC= 

f Aqua Ohio, Inc. 
Lake Erie West District 
PO Box 238 • Struthers, OH 44471 
Address Service Requested 

Account Number 
OOI301092 0967290 

Sswice Address; C U L D E SAC WOODHAWK 

Billing Date 
09/02/09 

Sen/ice From 

Prev, Read 
27400 A 

/nf 
It 

Curr, R^a'd 
27400 Ajiy^ 

QK^nii 
Service Amount Due 

By 09/24/09 
r\\$ 10.99 

^ M 

Consumption ArWoUnt 
0 CU.FT. „_,,,^$ ,'^^2.62 

SEP j 0 .2009$ '-^8.00 

Ui 

Code 
P 

cc 
SI 

; PN 

Amount Due 
After 09/24/09 
$11.39 

OCU.FT.= O|jallon» Keep Top Portion 5% Late Fee After Due Date raoiai PC 



Aqua Ohio, Inc. Billing Date Account Number 
Lake Erie W e s t District 07/07/09 0013010910967289 

TH J ° ' ' ^ .^"•o"'*"'' ? ! 1 ' ^ " SewlceAddress: INTER OF CARDINAL AND SANC 
^ddressS^^J/lc6 Requested Sen/iceFrom Ser̂ ĉe AmountDue AmountDue 

06/01/09 to Days gy^Z/29/Qa „ „ 8^1)07^29/09 
07/01/09 [10 ygj ' ^ - W ] l \ y l i f t 

1230150 Pic 

ServiqiTAddFass: PHEASANT RUN & SANCTUARY 
en/Ice Amount Due /Amount Due 
Days By 07/29/09. After 07/29/09 

—if-' — 
5?. : . „ . W ff 

Keep Top Portion 5% Lat»fee After Due Data ^m•\K PC 

Service From 
05/29/09 to 
07/01/09 
C o n s u m p t i o n 

Billing Date Account wumber 
07/06/09 0013010931)968159 
Sen/ice Addr«s: C U L D E S A C ^ RED TAIL 

Service 
Days 
33 

Amount Due 
By 07/28/09 
$ 32.19 

'"'.o\'Ot 
8.00 

Amount Due 
After 07/28/09 
$33.75 

5,800 GAL 

% ENTERED 
Keep Top Portloiv&% 1 atft Ffie.Aflad;juaj;^jjjaMS!!t;;?C° 

Billing Date Account Number 
07/06/09 0013010920967290 

27400 A 

Aqua Ohio, Inc. 
Lake Erie West District 
PO Box 238 • Struthers, OH 44471 e j ».,.. 
Address Service Requested g,rv.r« Pm "^^ I T ^ ^ ^ f *'*°°°"*™^ 

^ Service From Se^W/A7eopt,aie_ AmountDue 
05/29/09 fo mi^'^mmmj?'r?^n^pji26m 
07/01/09 i ^ : $ 14.41-"" ' i i l y $ | i 
Consumption - A m o u n t , iJode 

200 CU.FT. $ 5.99 # ' ^ ^ 5 
$ 0.42 /p l . ^ . . • ' 1 ^ ¥ 1 -

Prev. Read Curr. Read 

27600 E 

?<>ir ^ ^ ^ 
200 CU.FT." 1,496 gallon! Keep Top Portion 5% Late Fee After Due Date i23«iso po= 



Aqua(jfilo, Inc> 
LakSErie West fiiSte 

S t Box 238 • StruthefS>.QH 44471 
Address Service Requestei 

Prev. Read Curr. Read COm 

36000 A 

soot 

35500 A 

Billing Date Account Number 
08/04/09 0013010910967289 
Sen/ice Address: INTER OF 

^Service From Service ArjjastrClSue 
|9 to Dav3.--H3y08/26/09 

07730/09^.^ ^ , - - r a ^ $ 23.68 
.Amount Cod 

8.00 CC 
500 CU.FT. 39 

^?!ff^B: 
0.69 

0 daliont 

M. AND SANC 
Amount Due 
After 08/26/09 
$24.83 

Keep Top Portion 5% Late Fee AftiSf Due Data 123015i> 

Aqus Ohio, Inc. 
[Jke Erie West District 
PC Box 238 • Struthers, OH 44471 
Address Service Requested 

Billing Date 
08/04/09 

Account Number 
0013010920967290 

Sen/lce Address: CUL DE SAC WOODHAWK 

Prev. Read 
2740O A . 

Curr. Read 
27400. A : 

Service From 
05/23/09 to 
07/30/09 
Consumption 
Q c a p T ; 

Sen/ice Amount Due 
Days By 08/26/09 
62 $ 2.62 
Amount Code 

: ^ ^ , 

14.41 CR P 
16.53 O 
0.50 

mo^ 

Amount Due 
After 08/26/09 
$2.73 

0 CU. FT. = 0 aallohs 

B! 
Keep Top Portion 5% Late Fee After Due Dale 1236150 Pc» 

KaepTop Portion 5.% Late Fee After Due Date 12301S0 



Aqua Ohio, Inc. ^ , 
Lake'ferle West District 
PO Box 238 • Struthers, OH 44471 
Address Service Requested 

F ? Date Account Number 
Ov i09 001301093 0968159 
Sen/ice Address: CULDESAC @ RHJ TAIL 

Service From 
05/07/09 to 
05/29/09 
C o n s u m p t i o n 

Amount Due 
By 06/24/09 
$43.15 

Amount Due 
After 06/24/09 
$4423 

; , Joo£y-f j£ . ;Mf!^ ' | f^ . i_^ _ . i ^> ,û  

Aqua Ohio, inc. 
Lake Erie West District 
PO Box 238 • Struthers, OH 44471 
Address Service Requested 

Billing Date 
06/02/09 

Account Number 
0013010920967290 

Seivice Address: CUL DE SAC WOOOHAWK 

Prev. Read 
27«00 A m A 

\^h' M 

Service From 
05/07/09 to 

n^rojiliq 
0 CU.FT. 

miz 

Amount Due 
By 06/24/09 
$ 6.05 

Amount 
6.87 
0.18 

C o d e 
CC 
SI 

Amount Due 
After 06/24/09 
$6.34 

OCU. FT. = 0 gaUons, -Wew*rnpi»orf on 5% I /s's F«^ ASw rv'B.ts»f« 



Aqua Oiiio, Inc. 
Lalw Erie VVest District 

^PO Box 2 ^ • Stnrthera, OH 44471 
SeivfceFrom 

BlUing Date Account Number 
11/04/08 0013021100968199 

C U L D B 3 A C ® R E D T J 

P r e v . Read 

81300 E 8620(i 

Serwce 
Da 

Curr. Read fum pt ion 

4,900 GAL 

Sue 
"By 11/26/08 
$2?-«? . , 

junt) , ' i i t tode 
^ CC ' 

19. 

AmountDue 
After 11/26/08 
$29.01 

:^^__ Jfteo Top Portion 5% Ute Fee-AltarOtMiPatB i23oni _PCs_ 

Aqua Ohio, Inc. 
Lake Erie Wrat District 
PO Box 238 • Struthers, OH 44471 

Servtce'^ddresT—• __Senrfce From 
INTER 
SANC 

Billing Date Account Number 
11/04/08 0013010910967289 

Amount Due 
After 11/26/08 
$14.69 

Keep Top Portton 6% Late Fes AftecPuei Date 

« & ? * • Account Number 
11/IW08 001301092098^90 

S 2o|cU FT » 1 48S gallon* 

LaklErteWwt District 
PO ̂ o x 238. Strutiwre, OH 44471 
ServteeAddress «?-nw>.. ir»,-. « . 

'W.R~. i Curr.R-d c.™»,p„^ f m o ^ t ] < ^ -

12301M K > 

AmountDue 
Afler 11/26/08 
$14.69 

Hoy 
* V UCJ 

' ' . • 

# 

•200CU.Fr.= 1,49Ssallanf 
Keep Top Portion 5lfr 

ir»is) pc« 



! Aqua Ohio, Inc. 
Laite Erie West District 
PO B o x 238 • Struthers, OH 44471 

BlflingOate Account Number 
09/05/08 0013010910967289 

ApiountDue 
ifla-09/29/08 

$6J3 

f/«'.j i i?»3 • 

Keep Top Portion SKLaieFaf/'iftsrDuePate i23ot6B 

Billing Date Account Number 
09/03/03 0013010920967290 

Aqua Oiiio, inc. 
Late Erie West District 
PCffBox 238 • Stmthers. OH 44471 

s l rv iceAdd iess Service From Servtee Amount t lue 
d i L D E SAC WOODHAWK 07/31/08 to Days By 09/25/08 
* 08/28/08 28 $16.99 

P i ^ O v . R e a d C u r r . Riead C o n s u m p t i O r t A m O u i i t ' :€< 
: ' • :•• . ' j ; • - P * ^ ^ ' 

2590b^A- '••': 2620D E":- •;•' ../.^300,'CU;::FTV' • 4 ^ ^ l ' ' ' ' ' ^ 

Ambunt Due 
After 09/25/08 
$17J4 

SflOCU. FT, - 2,244 Keep Top Poltloiii 5% LaM Fee^Aner Oue Date i230in i|&> 

70800 E 

Aqua Oiiio, ine. 
Lake Erie West District 
POBox 2 3 8 * Stni ther8,OH4447' 

Service Address Service From 
CUUDESAC (9 RED TAIL 07/31/08 to 

[ 08/28/08 

P rev , R e a d C U r r R o a d COns i i /n 

AmountDue 
After 09/25A)& 
$29.01 

75500 E 

Ksejp Top Portfbrt 3 l i Late Fee Altsr Due Oati izaoug Fc> 



Aqua Ohk), Inc. 
Lake Erie West District 
PO jk )x238 t Strulhere, OH 44471 

Sennce Address Sendee From 
CULOESAC WOODHAWK 04/01/08 to 

Billing Date Account Number W a t e r R i l l 
i m m m nni«Mmw noimon V V a t O r D i l l 0S/0S98 0013010920967290 

P rev . Ftead Cun-. R e a d 

22500 A 2390QA-

i I 
1,400 CU. Fr =. 10,478 flalkwr"' ii^,i^,i^\m-^i--m^H' 

Sen/tee 

Consumotlon Amount . 

$ 31.80 
$ ' 2 
$ 0.39 CI 

1,400 

AmountDue 
By 05/28/08 
$38.96 

Cod» 
CC 

/\mountDue 
After 05/28/08 
$41.81 

, f i ^ ? ^ 
KeSpTop PortloA 5% Late Fee After Due Dale- num (mmtv iw. 

Aqua Ohio, Inc. 
Lake Erie West District 
P0B0X|238* StmUwfS, OH 44471 

Servtee \ddrass Service Fn:ni 
CULOESJM: ® RED T A I L owMOato 

04/30RI8 

? M P ^ f!SS2i!:*N!£I** W a t e r Bf l ) 
osom 
Servtee 
.Days 
29 

OOiani1009681S9 

AnriountDue 
By 05/28/08 
$22.77 

PrevrReffl;^i,rCuf^ Riia^7. f^Jn^umption Amount , Code 
\5HiJ-- i ' ^ " ' - " ' ^ i t i r $ s-ey CC 

4940(Jl|| 54800 E S.llJilJGAL * $ 15.4ft 
i.es 

w 

/\mountDue 
Atter05«8«)8 
$23.83 

s/gs 
KeepTopPortion5%LateFeeAftorDueOatsiMoiifooHWWii p» 

file:///ddrass

